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Health plans with your health in mind.

Dear AvMed Member:

Flu season is here again! The flu is a contagious respiratory iliness caused by influenza
viruses. The best way to prevent this illness is by getting a flu vaccination. Although it is
best to be vaccinated before December, it is still beneficial to be vaccinated throughout
the flu season.

Where can | obtain my flu and/or pneumonia vaccination at NO CHARGE?

1. Physician’s Office — There is no charge for these immunizations at your physician’s
office, as long as the sole purpose of your visit is to obtain the flu and/or pneumonia
vaccine.

2. Participating pharmacies- Many offer the flu and pneumonia vaccine without an
appointment. You do not need a prescription.

3. Retail Clinics - Located inside some of the following participating stores: CVS® and
Walgreens. These clinics are separate businesses and are staffed by board-certified
practitioners (nurse practitioners and/or physician assistants).

Your AvMed ID card and another form of identification must be presented at the time of
service.

If you have any questions, please call AvMed Member Services at the number listed on
your AvMed ID card (TTY 711).

In Good Health,
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Robert Bonnell, M.D.

Medical Director
AvMed Health Plans
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FREQUENTLY ASKED QUESTIONS

Do | need to have another flu vaccination this year?
Yes. People need to get vaccinated every year. Immunity to influenza viruses declines
over time and may be too low to provide protection after a year.

What will this year’s flu vaccine protect me against?
This year’s flu vaccine will protect you against three influenza viruses that research
indicates will be the most common during the season.

Do | need to have a pneumonia vaccine every year?

No. The pneumonia vaccine is only recommended for those individuals ages 2-64 who
have a long term health problem. Check with your Primary Care Physician or
Pharmacist for guidance.

How long will flu and/or pneumonia vaccinations be available?
Flu and pneumonia vaccines will be available as long as the serum is available. It is
estimated that most pharmacies will offer flu vaccinations until March or April.

Can | have a flu and pneumonia vaccination the same day?
Yes. The flu and pneumonia vaccines can be given the same day.

What if I get my flu and/or pneumococcal vaccination somewhere else? Will
AvMed reimburse me?

AvMed will reimburse all members up to $32 for a flu vaccination and $80 for a
pneumococcal vaccination. Members must send in the receipt to the address below with
a member reimbursement claim form. The member reimbursement claim form can be
found on AvMed’s Web Site at www.avmed.org or members may call AvMed Member
Services to have a form sent to them.

Member reimbursement requests should be sent to:
AvMed Health Plans, Attn: Member Services

P.O. Box 569004

Miami, FL 33256

What should I do if | have difficulty obtaining my flu vaccination at one of the
locations provided?

Call AvMed’s Member Services department immediately. If possible, please contact
AvMed from the location you are experiencing difficulty; this will help AvMed resolve
your situation in a more timely matter.

QIADULTIS-01-04/rev.712 Group



