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2016 Memorial Weekend Summary of Interviews

(MIAMI, FL) — The Miami-Dade County Office of Community Advocacy’s Goodwill Ambassador Kathryn Perez
Interview with Goodwill Ambassador Martha De La Osa.

On Sunday, May 29, 2016, | had the opportunity to interview Martha De La Osa, Miami-Dade County employee as well
as a Goodwill Ambassador her opinion regarding the Miami-Dade County’s GWA program. My questions to her were
as follows:

1.) How long have you been a Goodwill Ambassador?

2.) How do you like the program?

3.) Have you encountered any type of situations this weekend?

4.) Are you able to provide us with recommendations on how to improve the program?

Martha has been a Goodwill Ambassador for the past five (5) years now and absolutely loves the program. She was
very happy to share one of her team’s most recent experience while walking through the streets. They were able to
assist a group of young women by providing them with water and calling for a taxi service to ensure that they arrive to
their destination safely. Some recommendations she had for the program is to have more funding so that the program
is able to secure the necessary items to better serve the community. She continues on with saying that Yvans
Morisseau the Program Administrator, is doing an outstanding job at running the program and excels at what he does.
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