Implementing Order MIAMI-DADE‘
.| 4

Implementing Order No.: 3-55
Title: Green Business Certification Program
Ordered: 5/3/2011 Effective: 5/13/2011

AUTHORITY:
Sections 1.01 and 2.02(A) of the Miami-Dade County Home Rule Amendment
and Charter.

POLICY:
It is the policy of Miami-Dade County that a voluntary Green Business
Certification (GBC) Program be established and implemented.

STANDARDS:

The GBC program standards are detailed in the application checklists for each
participating industry. An industry checklist includes a list of regulatory
compliance requirements in an industry sector as well as possible pollution
prevention and resource conservation measures a business can take to reduce
their resource consumption. A business applying for certification must first be in
compliance with all applicable regulatory requirements for its particular industry.
The primary mechanism for determining compliance is the verification process.

e The primary source of information for businesses applying for certification is the
County’s website. The green business website includes applications and
resource guides detailing how businesses can achieve sustainable performance
improvements.  Currently there are no fees to apply for this voluntary
certification.

o Application: The GBC application includes the appropriate industry-specific
checklist with space for the applicant to indicate which items have been
undertaken. In the “self-audit” application format the applicant is required to
indicate that it complies with all regulatory, licensing requirements and laws
associated with its particular line of business, as well as the required measures.

e Verification: Completeness and accuracy of the application checklist will be
reviewed to determine if the applicant has met the minimum requirements for
certification. Applicants meeting the established requirements will be scheduled
for an on-site verification visit. The site visit will be conducted by a County
inspector. This step will also provide an opportunity to provide additional
information to the applicant on best management practices.

e Recognition: Businesses that are issued a green certification will receive a
recognition certificate and a “Sustainable Business” decal to post at their place of
business. Information regarding the business’s status as a green certified
business will be added to their Local Business Tax document. The green



business website will provide a list of certified businesses and a GIS map with
their location. The list will be developed and updated regularly.

e Tracking and Reporting: Application review and verification processes will be
accomplished through the County’s Customer Service Request (CSR) system.
The applicant’s information will be entered into the system by creating a CSR
which will track the application from opening to closing and provide reports.

e Recertification: Businesses shall be recertified every three years and
recertification will require the same process listed under verification. Certified
business that file recertification applications before the expiration of their existing
certification will be considered to remain certified until the County completes its
review of the recertification application.

e Revocation: Certification can be revoked if an agency inspector finds a willful or
significant violation during a routine inspection before the recertification time
period.

DEPARTMENT RESPONSIBILITY:

This policy will be implemented by the Office of Sustainability (OOS) and the
Office of Economic Development and International Trade (OEDIT) in
collaboration with several County departments. The Department of
Environmental Resource Management (DERM), Small Business Development
(SBD), Tax Collector, Finance Department, Enterprise Technology Services
Department (ETSD), Government Information Center (GIC), and the Beacon
Council are responsible for implementing the following requirements or
instruction:

Office of Sustainability

OOS will be responsible for establishing and implementing the GBC Program,
and for gathering and disseminating information related to the County’s
sustainable business initiatives. Specifically, OOS will be responsible for
ensuring that the following functions are performed by the identified departments
and County partner, either as a direct or indirect task:

e Development and updates to the green business website. Production of all
necessary documents for program implementation including all marketing and
educational materials.

¢ Initiate the applicant database and track the certification process through the
CSR completion. Set timeline and deadlines for information verification and final
inspection for certification.

e Report program progress annually.

Office of Economic Development and International Trade

The Office of Economic Development and International Trade will provide
assistance and support to the OOS on application review, reporting, promotion
and other tasks as needed.



Department of Environmental Resources Management
The Department of Environmental Resources Management will assist in the
review of the applications and will conduct the verification site visits.

Small Business Development

The Department of Small Business Development will promote the green business
certification to businesses currently certified and to businesses applying for
certification.

Enterprise Technology Services

The Enterprise Technology Services Department will develop and support the
CSR process and the GIS information. This includes developing the CSR and
establishing the processes for tracking and reporting.

Tax Collector, Finance Department

The Finance Department, Local Business Tax Division, will assist in the
promotion of the program on their website and all other communication material
as appropriate. Information on the GBC program will be added to the business’
Local Business Tax document, and renewal information will be communicated
through this process.

Government Information Center

The Government Information Center (GIC) will be responsible for maintaining the
GBC website with content provided by OOS. This includes the application
checklist and resource guide. The website will also provide information on other
programs that businesses could benefit from. The website will also include the
list of certified businesses and a GIS locator map.

The Beacon Council

The Beacon Council is the County’s official economic development partner. OOS
and OEDIT will identify outreach and marketing opportunities for collaboration in
the implementation of the GBC program.

This Implementing Order is hereby submitted to the Board of County
Commissioners of Miami-Dade County, Florida.

County Manager

Approved by the County Attorney as
to form and legal sufficiency





