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SECTION 1

Frequently Asked Questions

11

Pipeline Process

What is Pipeline and who does it cover?

Coverage:

In accordance with the Layoff Procedures Manual, Human Resources will provide resources to
assist employees who have been impacted by layoff and have no classified service rights or are
unable to exercise their classified service rights.

About the Process:

The process is designed to assist you in your search for new employment opportunities within
Miami-Dade County and with other employers. This transitional assistance does not guarantee
job placement or preservation of compensation or benefits. Therefore, you must make every
effort to look for employment opportunities on your own.

Transitional Assistance:

We will help you in the following ways:

A

A

In order to build your resume and tell us about all your education and experience, apply

A Wi t h o utnthe online EauntyoEmployment site, wwwmiamidade.gov/jobs.

The recruitment process will be facilitated by advising hiring departments of employees

who have been displaced.

Promotional positions will be filled through the standard recruitment process; however,

employees in the Pipeline may be considered for promotional positions that are being

filled competitively.

County departments will be encouraged to grant interviews to displaced employees. It

will be the Depart meantintewiewdandéocjobeftei. on t o ext end
Should the above efforts prove unsuccessful;y ou  wi | | be ab®mdwntty @mlpy &
recruitments for up to two (2) years after separation from County service.

While in the Pipeline Assistance Program, if a position is offered and not accepted, participants
will forfeit any additional assistance through the program for this round of layoffs. Participants
who are selected to continue employment in the classified service must serve a new
probationary period. No further assistance will be provided if the probationary period is not
successfully completed.
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1.2 Lay-off Process

When does a layoff happen?

Layoffs may happen due to a shortage of work or funds, the elimination of a position, or
because of changes in your departmentds organi zat

Empl oyees in the classified service (the Countyébs
their probationary period and achieve permanent status, earn rights to their job classification.

I n the event of a fiLayoffd, the Department of Hum
for those employees in the classification affected by a layoff. A retention score is the sum of an

empl oyeeds creditable seniority points (time serve
performance evaluation points (average of performance evaluation score) in a job classification.

Employees are laid off in retention score order, from lowest to highest.

If an employee occupies an exempt classification, they are exempt from civil service are not
required to serve a probationary period. Employees in the exempt service do not earn rights to
their exempt positions, but keep any rights they have earned in the classified service.

When you are affected by layoff and are not able exercise your classified service rights, you are
encouragedtologintoouron-l i ne Recruit ment Management System a
This will add your unique qualifications to our resume bank and will assist us in finding you other

employment opportunities.

Q. If my position is eliminated due to budgetary reasons, or organization
restructuring, what will happen?

Employees with classified service rights

A. Employees with classified service rights will be allowed to exercise those rights. A
retention score wild.@l be calcul ated, which is t
points and creditable performance evaluation points in a job.

Employees without classified service rights

Employees without rights will receive employment assistancet hr ough t he Count y?o
Pipeline Assistance process. This assistance will entail: career counseling, review of

county vacancies, facilitation of the recruitment processbyadding empl oyees d name
any active recruitments for which they qualify or express interest, and provision of a

letter of introduction to the hiring department requesting that the concerned employee be

granted an interview.

Salary / Classifications / Recruitments

Q. What will be my new classification?

A. The Human Resources Department will advise you via letter of your new assignment after
retention and bumping rights have been determined of your new classification.

Employees without classified service rights will receive a letter from the Human
Resources Department notifying them of Pipeline Assistance.
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Q. What will be my new salary?

Your new salary will be dependent on your new classification and your current bi-weekly
rate of pay. If assigned to a new department within your current classification, there will be
no change in your rate of pay. If your new classification is a demotion, the demotion
policy will be applied by placing the employee on a pay step close to his / her current
salary provided that the former salary is not higher than the new salary range maximum of
the pay range.
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1.3 Employee Benefits

Q. When will my current group insurance coverage end?

All of your current insurance coverage, including life, medical, dental, vision, Long
Term Disability (LTD), Short Term Disability (STD), Legal and optional life will end on
the last day of the pay period in which the termination date falls and for which you are
payroll deducted or made direct payments to the Benefits Administration Unit (if on an
unpaid leave of absence).

Q. Do | qualify for Consolidated Omnibus Budget Reconciliation Act (COBRA)
insurance benefits?

A. Yes, you and your covered family members will be offered the availability of continuing
your medical, dental, and vision coverage. Coverage under COBRA is the same as
offered to active employees. You will receive a COBRA letter at your home advising
you of your rights and the cost for continuing your coverage. You will have 60 days
from the letter of termination date or the date of the letter, to either elect or decline
coverage. If you elect coverage, you then have 45 days from your election date to
submit your first monthly payment. This payment is retroactive to the first day that
your group coverage ended. You will also receive a Health Insurance Portability and
Accountability Act (HIPAA) certificate from your medical plan showing proof that you
were covered under the Countyds group health

Q. Can | elect COBRA for the medical plan only, or must | include coverage for the
other benefit plans?

A. The COBRA regulations only allows for continuation of insurance coverage for
Medical, Dental, and Vision. Other insurance coverage is not continued, however,
therei s a fAconversiono privilege on your |ife
Optional Life can be converted to a private policy without evidence of insurability.
Information will be provided at the time of your separation from the County.

Q. If I have family coverage, do | have to enroll my entire family in COBRA?

You will be sent a COBRA package providing the costs for all of your covered
members. You do not have to enroll for family coverage. If you wish to enroll just
yourself, or a specific dependent, you may elect to do so.

Q. Ihave aplanned medical procedure upcoming. What do | do?

If you have a medical procedure planned after your separation, it is advisable that you
elect COBRA. There are no pre-existing condition limitations, and the same group
benefits apply. Your basic COBRA benefits extend for 18 months. However, it is not
necessary that you continue for the duration of the 18 months. You may cease
coverage through COBRA at any time during your COBRA period.

Miami-Dade County Human Resources Page 7 of 55
Rev 10/2009



Q. | am participating in a Health Flexible Spending Account (FSA). Can | continue
to contribute to this Plan?

A.  You may continue to contribute through the balance of the calendar year that you left
the County. This applies only if you have not already received, as reimbursement, the
maximum benefit available for the calendar year. Your contribution however, will be on
a Npoasxtd basis. Yo u mu gihge BeadlitdManagement c hecks t o
Company (FBMC) in Tallahassee. If you have questions concerning your FSA, you
can call FBMC at 1-800-342-8017. Continuation coverage will be terminated before
the end of the year if any required premiums are not paid on time.

Q. Am leligible for State Unemployment Insurance?

Yes. You actually may apply on-line at www.myflorida.com. You will <c¢click o
Agencyo tab, andAtgleert yc Ifioock Won ki#fhto&engoul nnov at i
should click on the Unemployment Compensation Claims link. This will take you to the

application screen to apply for the benefits. If you have any questions concerning your
unemployment benefits, you can call 1-800-204-2418. You will not receive your first

check until several weeks after you have submitted your claim.

Q. Iam enrolled in the Florida Retirement System (FRS) retirement plan. What is
going to happen to my pension?

A. As apension plan member with six years or more of creditable service, you are
entitled to receive an unreduced benefit at age 62. Early retirement benefits can be
collected but for every year under age 62, the FRS imposes a 5% reduction of
benefits. For example, a 57 year old employee with eighteen years of service will
receive a 25% reduction of their monthly pension benefit. Employees can contact the
Bureau of Retirement Calculations at 1-888-738-2252 to obtain an estimate of
benefits.

Q. | am enrolled in the FRS Investment Plan. What is going to happen with my
investments?

A. As avested member of the investment plan you are entitled to receive the proceeds of
your account three calendar months after your separation date. However, you are not
required to take a distribution and you may leave the funds invested with the FRS. In
the event you take a distribution but do not meet the plan guidelines for retirement, you
may be subject to an additional 10% tax penalty from the IRS. For more specific
information regarding your account, you can contact the Financial Guidance line of My
FRS at 1-866-446-9377.

Q. If l am participating in the 457 Deferred Compensation Plan, what are my options
now?

A. The deferred compensation plan does not impose a waiting period, an age
requirement, or a service requirement for a distribution. You will not be able to make
future contributions to the County plan.
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Employees who separate from service are eligible to withdraw the funds without
penalty, but are not required to do so. You may choose to maintain investments in the
deferred compensation account to age 70% at which time you will need to start taking
a distribution. Any funds that are withdrawn are subject to Federal Income taxes. If
you are interested in obtaining additional information on the type of payment options
available, you may contact your plan provider directly, at Nationwide Retirement
Solutions (NRS) 877-677-3678 or ICMA-RC 800-669-7400. If you wish to leave the
funds invested with your plan provider, no action is required.

Q. What happens if | am currently in Deferred Retirement Option Program (DROP)?
DROP rules will apply. In order to remain in the DROP program, you must be
employed in an FRS covered position within 30 days of termination. Therefore, it is
suggested that the employee in DROP make an appointment with a Retirement

Specialist in the Benefits Assistance Unit (BAU) to discuss his/her options. For an
appointment, please call 305-375-4161.

The American Recovery and Reinvestment Act of 2009
COBRA Frequently Asked Questions

Q. What is the effective date of the American Recovery and Reinstatement Act
(ARRA)?

A. February 17, 2009.
Q. How does the ARRA affect COBRA continuation coverage?

A. Under ARRA, employees (and their qualified beneficiaries) who are involuntarily
terminated from 9/1/08 to 12/31/09 may pay reduced COBRA premiums for a period of
up to 9 months.

Q. What is the amount of the COBRA premium subsidy?
A. 65%.

Q. How long will | be able to receive the premium subsidy under the new law?

A. You will be able to receive the subsidy for the earliest of a) obtaining eligibility for other
group health insurance, b) qualifying for Medicare, or ¢) for a maximum of 9 months.

Q. Will the new legislation extend my 18 month COBRA period?

A. No. It will not extend your COBRA eligibility period. Your COBRA eligibility period will still
be effective as of when you first became eligible for COBRA due to the layoff. This date
is usually the end of the pay period in which you were laid off, providing premiums were
paid.
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Q. Is there any salary caps to be qualified for the premium subsidy?

A. Yes, the subsidy is phased out if the employe e 6s adj usted gross incom
$125,000 (for single filers), and $250,000 for joint filers.

Q. If I am eligible for Medicare, will | still be entitled to a subsidy on my COBRA
premiums?

A. No, if you are entitled for Medicare, or are eligible for another group health coverage
(such as a spouseod6s plan), you are not entitle

Q. If I have a pre-existing condition, can | be denied the premium subsidy?

A. No, group health plans cannot impose any pre-existing health condition as a condition
for eligibility for the subsidy.
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1.4 Payroll and Leave

Q. When can | expect to receive my final paycheck?

A. If your termination date falls within the pay period as defined in the table below, you should
receive your final pay check on the associated pay day. For example, if your release date
is October 15, you should receive your final check on October 24. All final payments are
not direct deposited, but are fAlivebo

Pay Period Pay Period Pay Period Pay Period
PP# Begin End Pay Day PP# Begin End Pay Day

Thursday

*1 12/15/2008 12/28/2008 1/2/2009 *14 | 6/15/2009 6/28/2009 7/2/2009
2 12/29/2008 1/11/2009 1/16/2009 15 6/29/2009 7/12/2009 7/17/2009
3 1/12/2009 1/25/2009 1/30/2009 16 7/13/2009 7/26/2009 7/31/2009
4 1/26/2009 2/8/2009 2/13/2009 17 7/27/2009 8/9/2009 8/14/2009
5 2/9/2009 2/22/2009 2/27/2009 18 8/10/2009 8/23/2009 8/28/2009
6 2/23/2009 3/8/2009 3/13/2009 *19 |  8/24/2009 9/6/2009 9/11/2009
7 3/9/2009 3/22/2009 3/27/2009 20 9/7/2009 9/20/2009 9/25/2009
8 3/23/2009 4/5/2009 4/10/2009 21 9/21/2009 10/4/2009 10/9/2009
9 4/6/2009 4/19/2009 4/24/2009 22 10/5/2009 | 10/18/2009 10/23/2009
10 4/20/2009 5/3/2009 5/8/2009 23 | 10/19/2009 | 11/1/2009 11/6/2009
11 5/4/2009 5/17/2009 5/22/2009 24 11/2/2009 | 11/15/2009 11/20/2009
12 5/18/2009 5/31/2009 6/5/2009 *25 | 11/16/2009 | 11/29/2009 12/4/2009
13 6/1/2009 6/14/2009 6/19/2009 26 | 11/30/2009 | 12/13/2009 12/18/2009
Thursday

*+27 12/14/2009 12/27/2009 12/31/2009

Q. If I have annual or holiday leave time accrued, will | be paid for those hours?
Employees who have completed 13 creditable pay periods will be paid for unused accrued
annual and holiday leave at the time of separation. Payment will be made at the rate of
pay at the time of separation excluding night differential and any monies owed to Miami-
Dade County.

Q. I am enrolled in Florida Retirement
accrued annual leave be paid?

A. If you are a participant in the Deferred Retirement Option Program (DROP) and have

already been paid out 500 hours of Annual leave, you are not eligible to be paid out any
additional Annual leave hours as per the Miami-Dade Leave Manual. Any remaining leave

must be used or it will be lost.

If you are a participant in DROP and have not been paid out any or part of your Annual
leave, you will be eligible to be paid out up to a maximum of 500 hours as per the Miami-
Dade Leave Manual.
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Q. If I have sick leave time accrued, will | be paid for those hours?

A. Empl oyees wi |l be paid

for unused

sick | eave

current rate of pay at the time of separation excluding night shift differentials, in

accordance with the following schedule:

Full time Continuous County Service Required

Percentage Payout

Less than 10 years

No payment

10 years but less than 11 years

25% payment

11 years but less than 12 years

30% payment

12 years but less than 13 years

35% payment

13 years but less than 14 years

40% payment

14 years but less than 15 years

45% payment

15 years but less than 16 years

50% payment

16 years but less than 17 years

55% payment

17 years but less than 18 years

60% payment

18 years but less than 19 years

65% payment

19 years but less than 20 years

70% payment

20 years but less than 21 years

75% payment

21 years but less than 22 years

77.5% payment

22 years but less than 23 years

80% payment

23 years but less than 24 years

82.5% payment

24 years but less than 25 years

85% payment

25 years but less than 26 years

87.5% payment

26 years but less than 27 years

90% payment

27 years but less than 28 years

92.5% payment

28 years but less than 29 years

95% payment

29 years but less than 30 years

97.5% payment

30 years or more

100% payment

Except as otherwise provided for in a collective bargaining agreement, all payments described
above are based on years of continuous County service with the exception of 30 years or more,
and have a maximum payout of 1,000 hours of accumulated sick leave. Employees with 30 or
more years of County service will have their entire sick leave balance paid out at termination

even if the accrued time is more than 1,000 hours.

Special risk employees who retire after 20 years of full-time continuous county service are

subject to the following schedule:

21 years but less than 22 years

80% payment

22 years but less than 23 years

85% payment

23 years but less than 24 years

90% payment

24 years but less than 25 years

95% payment

25 years or more

100% payment

Miami-Dade County Human Resources
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All payments described above for special risk employees are based on years of continuous

County service with a maximum of 1,000 hours of accumulated sick leave with the exception of

25 years or more. In accordance with the provisions contained in applicable collective

bargaining agreements, special risk sworn law enforcement bargaining unit employees and

special risk fire fighter bargaining unit employees, who retire after 25 years of full-time County

employment will be eligible to receive 100% payment of their full balances of accrued, unused

sick |l eave. Such payment wil/l be made at the empl
excluding any shift differential, and will not be subject to any maximum number of hours.

Sick Leave

Non-bargaining unit Special Risk employees and those employees who occupy exempt

executive Group 1, 2 and 3 level County positions who retire after 25 years or more of full-time

continuous County employment will be eligible to receive 100% payment of their full balance of
accrued unused sick | eave. Such payment wil/l be
the time of retirement, excluding any shift differential, and will not be subject to any maximum

number of hours.

Q. If I have a floating or birthday holiday available, will that be paid out?

A. Neither floating nor birthday holidays are paid out at the time of separation. Ifitis available,
it is advisable to use these holidays prior to your date of separation.

Q What address or phone number should | give to future employers who wish to verify
my employment?

A. The Records Management Unit of Human Resources will be able to provide employment
verification. Their contact information is as follows:

Address: 111 NW 1% Street, Suite 2010, Miami, Florida 33128
Phone: 305-375-2222
Fax: 305-375-2643

Q. Will I be eligible to apply for Miami-Dade County Employees only Job Openings?

A. In the event that an employee separates from County service due to a layoff, he/she will be
eligible to apply for county only recruitments for the next two years.

Q. Iflwereto be employed by the county in the future, will | receive credit for previous
time served?

A. No. Former employees who have been laid off and subsequently rehired in a different job
classification (one to which they have no recall rights) will not be eligible to receive seniority
credit for the service prior to layoff, even though they may be on layoff recall lists. If,
however, they are recalled from a recall list, even after reemployment in a different class,
they will receive seniority credit for the service time prior to layoff.
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1.5 Unemployment Compensation

How do I apply for unemployment?

You may apply on-line at www.myflorida.com. You wi | | click on the
clickontheAiAgency f or Wor kdbhoThengou khouldalickaon the n o
Unemployment Compensation Claims link. This will take you to the application screen to apply
for the benefits. If you have any questions concerning your unemployment benefits, you also
can call 1-800-204-2418. You will not receive your first check until several weeks after you have
submitted your claim.

i Fi
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1.6 Resource Information

Human Resources
Employee Support Services (ESS)

Phone number: (305) 375-3293

Employee can use the services only up to their last
day of employment.

Consumer Credit Counseling

Tel: (800) 355-2227

WWW.cccservices.com

-Free Credit Counseling

-Debt Management Program (DMP)

-Mortgage delinquency and foreclosure counseling

Credit Union Membership

Once you become a member of Dade County Credit
Union you are always a member.

Your account will remain open. If you have a loan
with the Credit Union, you can change payment
terms.

Please contact Hazel Gonzalez at (786) 845-3211 for
further assistance.

Internet Job Boards websites

http://jobs.businessweek.com/a/all-jobs/list
www.accessmiamijobs.com
www.careerbuilder.com
WWW.careers.msm.com
www.craigslist.com

www.dice.com

www.govtjobs.com

www.hotjobs.com (yahoo co.)

www.jobing.com
www.jobsearchusa.org/

www.miamidade.gov/jobs
www.miamirecruiter.com
WWW.monster.com
WWW.msn.com
www.southfloridaworkforce.com
Www.unionjobs.com
www.usajobs.opm.gov

FRS Pension Plan

Toll Free Number: 1-888-738-2252

FRS Investment Plan

Toll Free Number 1-866-446-9377

457 Deferred Compensation Plan

Toll Free Number (NRS) 1-877-677-3678
Toll Free Number (ICMM-RC) 800-669-7400

Drop Program

To make an appointment with a Retirement
Specialist in Benefits Administration Unit (BAU) to
discuss options, please call (305) 375-4161
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SECTION 2
What Should You Do If You Lose Your Job

2.1 Some things you can do if you lose your job

At hough the | oss of onebds i nc ondenospanicr the follovsing aime tipsv er wh e | 1
will help you with the resources you have on hand to survive this financial crisis:

1. Talk to your family about the situation: Let family members know what decisions must be
made. Talk out your problems and plan together. Your spouse and children may feel as helpless
as you do.

2. File for unemployment benefits: Take your social security card to the unemployment office
nearest your home as soon as possible. They will help you file your claim. There is a waiting
period between the time you apply for unemployment benefits and the time your check begins,
you may be eligible for public assistance. Also, if you are not eligible for unemployment benefits
or if our unemployment benefits run out before you find another job, you may be able to get public
assistance.

3. Evaluate the ways your family uses money: Many times people buy things, not because they
need the things, but because they want to spend money. Now is the time to tighten the purse
strings and eliminate needless spending.

4. Prepare a complete household budget worksheet. Use the household budget worksheet as a
guide. Separate expenses into critical, such as mortgage, rent, taxes, insurance, loans,
installment payments, credit card payments; and noncritical, i.e., magazine subscriptions. It is
wise to cut out all unnecessary expenditures. You may also want to contact your creditors and try
to negotiate a payment plan. Consumer Credit Counseling Services (CCCS) assists people in
financial difficulty to payoff their obligations without resorting to bankruptcy. For more
information, please call CCCS at 305-893-5225 in Miami Dade, or 1-800-928-2227 in Monroe.

5. Find ways you can cut corners: To do this, you must know exactly how much money you have
coming in and going out each month. Estimate what you spend on food, clothes, school, gifts,
and other expenses.

6. Talk to the people to whom you owe money: Do not ignore bills or you may lose what you
already have. Immediately contact your creditors: the finance company, bank, credit union, and
department stores. Make an appointment to explain your situation. You may be able to refinance
your loan, or make another contract for smaller payments over a longer period of time. You may
consider a consolidation loan. Try and work out a way to handle your monthly mortgage
payments. If they are too high for you to pay, go to your lender and explain. Perhaps you can
pay only the interest for a certain period of time. Or, they may permit you to postpone one or two
payments until you have pulled yourself out of your financial crisis. The most important thing is
that you talk with your creditors.
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7. Examine your health insurance policies: Chances are you were insured under your former
empl oyerds group health plan. I f you were, the Con
(COBRA) of 1985 provides you the opportunity to continue group health insurance for up to 18
months after you have been laid off. You will need to apply for this and pay the premiums.
However, you have 18 months to find a new carrier.

8. Think about your cash on hand: You may need to decide whether to withdraw some of your
savings or to take out a loan. What you decide will depend on your individual circumstances.

9. If you find you need outside help, turn to social agencies: Several programs, such as Food
Stamps and Medicaid, are available for families needing financial aid. Contact the Department of
Children and Familiesbn#&oodt St ampo0Of &i eeektbgi bl e.
and income determine eligibility. When you apply for the Food Stamp Program, take with you
your rent receipts or housing payment book, utility bills, proof of medical bills (doctor, hospital,
etc.), and proof of income for all working members of your household, including all benefits such
as social security and public assistance, bank books, or any paper showing what you have in
savings.

Content provided by the University of Florida Crisis Management Series: What to do if you lose your job
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SECTION 3

Employment Information

3.1 Tips for finding a job

A Build up a network of people who work in your chosen field and know your job interests.

A Contact your trade union or professional organization and let other members know you
are looking for a job.

A Be flexible: Do not limit yourself to one industry or one type of job.

>

Evaluate your career so far: You will likely be amazed at your base of skills.

A Contact temporary agencies devoted to your particular type of work and sign up only
with an agency that do not charge a fee. Look for these agencies in the Yellow Pages,
newspaper, or the Internet.

A When you find a company you are interested in working for, obtain the name of the

department head or personnel recruiter for your desired job area and submit your

resume to that person (you do not have to wait for a company to advertise).
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3.2 Miami-Dade Public Libraries Resources

The Internet provides a variety of web pages dedicated to helping you with job searches (you
can access the internet at your local library, for locations visit -
http://www.mdpls.org/info/locations/locations.asp).

Resources available at Miami-Dade Public Libraries:

A Information on educational training opportunities, including college and trade school
catalogs.

A Materials on test preparation, including employment tests, college entrance tests and
career aptitude tests.

>

Books to help you write your resume.

>

Literature on changing careers.

>

Employment opportunities in other states and other counties.

>

Microcomputers for public use.

>

Information on careers.

>

Information on job trends.
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3.3 Persons with Disabilities Resources

Listed are several resources related to the employment of people with disabilities:

,,,,,,,,,,,,,,,,

A Eplepsy Foundation of Sékh&addhé &dodd 805-670-494%
A Human Services-DHS: Disability Services and Independent Livingé é . 305-547-5444

Division of Vocational Rehabilitation - central referral number is 305-643-7600 (is a state agency
that helps people with disabilities obtain employment)

The Division of Blind Services -305-377-5339 (is a state agency helping persons with visual
impairments obtain employment and services))

Center for Independent Living 305-751-8025 (helps with employment for people with disabilities)

Miami-Dade County Human Resources Page 20 of 55
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3.4 Employment Resources

Additional numbers and websites for help finding jobs:

,,,,,,,,,,,,,,

A AlLAEmploymenté ¢ ¢ é é € é é € é é &€ é é ..305-573-0333
A Miami-DadeCounty Job | nf or rB@6375d871 Hot | i ne é ¢ .
US.Depart ment of Labor £.866-444-8282% ¢é é

Victoimand Associ ates Car e305477122833vi ces éééé.
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3.5

Employment Agencies

Agency

Website

Phone

Email

Address

A 1 A Employment of
Miami

www.alaemployment.com

305-573-9068

alawson@alaemployment.com

2125 Biscayne Blvd., #
205 Miami, FL 33131

Adecco Employment
Services

www.adeccousa.com

305-595-4898

jennifer.bolivar@adeccona.com

10645 SW 88th Street
Miami, FL 33176

Ajilon Professional Staffing

www.ajilonoffice.com

305-443-9333

erika.pottinger@ajilonoffice.com

3750 NW 87 Avenue, #
280 Coral Gables, FL
33178

Brickell Personnel

www.brickellpersonnel.com

305-371-6187

employment@brickellpersonnel.com

1110 Brickell Avenue, #
502 Miami, FL 33131

CareerXchange, Inc.

www.careerxchange.com

305-595-3800

mariam@cxcinc.com

10689 N. Kendall Drive, #
209 Miami, FL 33176

Creative Staffing

www.creativestaffing.com

305-279-7799

suegoldstein@creativestaffing.com

7700 N. Kendall Drive
Miami, FL 33156

Hastings & Hastings

www.hastingsonline.com

305-374-2255

Ir@hastingsonline.com

1201 Brickell Avenue, #
600 Miami, FL 33131

Jobingcom

www.jobing.com

305-455-4300

janet.perales@jobing.com

6205 Blue Lagoon Drive
Miami, FL 33126

Kelly Services

www.kellyservices.com

305-412-0313

sara_perezl@kellyservices.com

10700 N. Kendall Drive, #
305 Capital Plaza
Building 1 Miami, FL
33176

Nason & Nason

www.nason-nason.com

305-476-1000

fcarnet@nason-nason.com

95 Merrick Way, Suite
460 Coral Gables, FL
33134

Randstad www.randstad.com 786-331-7073 not available 2600 NW 27th Avenue, #
602 Coral Gables, FL
33172

Spherion www.spherion.com 305-599-7343 paulafranco@spherion.com 8600 NW 36th Street

Doral, FL 33166

Staffing Now, Inc.

www.staffingnow.com

305-358-1333

brickell@staffingnow.com

1390 Brickell Avenue
Miami, FL 33131

Victoria and Associates

www.victoriaassociates.com

305-477-2233

cathy@victoriaassociates.com

8181 NW 36th Street
Doral, FL 33166
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3.5

Employer Listing

Air Canada

www.aircanada.ca/careers

apply online/fax resume 866-
209-5271

AAR Landing Gear www.aarcorp.com 305-887- plopez@aarcorp.com 9371 NW 100th St
Services 4027 Miami, FL 33178
ABN AMRO Bank www.abnamro.com 305-372- apply online 200 S. Biscayne Blvd., #22
1596 Miami, FL 33131
Accent Marketing www.accentmarketing.com 305-461- apply online 800 S. Douglas Road,
1112 #100 Miami, FL 33134
Accenture www.accenture.com 786-425- jorge.l.benitez@accenture.com 355 Alhambra Ave., #1101
7000 Miami, FL 33131
Aerothrust www.aerothrust.com 305-871- apply online 5300 NW 36th Street
1790 Miami, FL 33122
Aetna Healthcare www.aetna.com 954-382- enterleink@aetna.com 8201 Peters Road
8100 Plantation, FL 33324
Air Jamaica www.airjamaica.com 305-670- apply online 8300 NW 33rd St., #440
3222 Miami, FL 33156
Alienware Corporation www.alienware.com 305-251- apply online 12400 SW 134th Ct, Bay 8
9797 Miami, FL 33186
All American www.allamerican.com 305-621- glodberg@allamerican.com 16115 NW 52nd Ave.
Semiconductor 8282 Miami, FL 33014
ALTADIS USA www.altadisusa.com 954-772- not available 5900 N. Andrews Ave
9000 #1100
Ft. Lauderdale, FL 33309
American Exp Travel www.americanexpress.com 305-820- apply online 14901 NW 79th Court
Related Services 7624 Miami Lakes, FL 33016
Antillean Marine www.antillean.com 888-633- call/apply online 3038 NW North River Dr
Shipping 6361 Miami, FL 33142
Aramark Uniform www.aramark-uniform.com 305-681- call/apply online 160 Ali Baba Ave.
3521 Miami, FL 33054
Arrow Air www.arrowcargo.com 305-871- jwexec@arrowair.com P.O. Box 026062
3116 Miami, FL 33102
Ashland Distribution www.ashchem.com 305-770- fsmith@ashland.com 200 NE 181st St.
7100 Miami, FL 33162
AutoNation, Inc. www.autonation.com 877-526- www.autonationcareers.com 110 SE 6th Street
1234 Ft. Lauderdale, FL 33301
Avaya www.avaya.com 786-331- apply online 8400 Doral Bivd
0600 Miami, FL 33166
Avis Rent-A-Car www.avis.com 305-341- call/apply online 2330 NW 37th Ave
0000 Miami, FL 33142
B/E Aerospace www.beaerospace.com 561-791- apply online 1400 Corporate Centre
5000 Way Wellington, FL 33414
Bacardi U.S.A. www.bacardi.com 305-573- call/apply online 2100 Biscayne Blvd.
8511 Miami, FL 33137
Baker & McKenzie www.bakernet.com 305-789- call/apply online 1111 Brickell Avenue,
8900 #1700 Miami, FL 33131
Bank of America www.bankamerica.com 800-432- call/apply online 100 SE 2nd St., 31st Floor
1000 Miami, FL 33131
Banyan Air Services www.banyanair.com 954-491- apply online 1635 NW 151st Place
3170 Ft. Lauderdale, FL 33309
Beckman Coulter www.beckmancoulter.com 305-380- call/apply online 11800 SW 147th Ave.
3413 Miami, FL 33196
Bertram Yacht www.bertram.com 305-633- apply online 3663 NW 21st St.
8011 Miami, FL 33142

Miami-Dade County Human Resources

Rev 10/2009

Page 23 of 55



http://www.aircanada.ca/careers
http://www.aarcorp.com/
mailto:plopez@aarcorp.com
http://www.abnamro.com/
http://www.accentmarketing.com/
http://www.accenture.com/
mailto:jorge.l.benitez@accenture.com
http://www.aerothrust.com/
http://www.aetna.com/
mailto:enterleink@aetna.com
http://www.airjamaica.com/
http://www.alienware.com/
http://www.allamerican.com/
mailto:glodberg@allamerican.com
http://www.altadisusa.com/
http://www.americanexpress.com/
http://www.antillean.com/
http://www.aramark-uniform.com/
http://www.arrowcargo.com/
mailto:jwexec@arrowair.com
http://www.ashchem.com/
mailto:fsmith@ashland.com
http://www.autonation.com/
http://www.autonationcareers.com/
http://www.avaya.com/
http://www.avis.com/
http://www.beaerospace.com/
http://www.bacardi.com/
http://www.bakernet.com/
http://www.bankamerica.com/
http://www.banyanair.com/
http://www.beckmancoulter.com/
http://www.bertram.com/

Bisazza North www.bisazzausa.com 305-597-4099 apply online 3540 NW 72nd Ave

America Miami, FL 33122

Blackstone www.blackstoneonline.com 305-639-9590 hcano@blackstoneonline.com 11600 NW 34 Street
Miami, FL 33178

Boston www.bsci.com 305-597-4000 call/apply online 8600 NW 41st St.

Scientific/Symbiosi Miami, FL 33166

s

Brightstar www.brightstarcorp.com 305-477-8676 apply online 2010 NW 84th Ave.
Miami, FL 33172

Burger King www.burgerking.com 305-378-7011 apply online 5505 Blue Lagoon Drive

Miami, FL 33126

Burson-Marsteller

www.bm.com

305-347-4300

call/apply online

601 Brickell Key Dr., #900
Miami, FL 33131

Callenberg www.callenberg.com 954-585-5800 apply online 570 N.E. 185th St.
Engineering Miami, FL 33179
Cargo Services www.cargo-services.com 305-599-9333 apply online 1601 NW 70th Ave.

Miami, FL 33126

Caribtrans www.caribtrans.com 305-696-1200 manny@caribtrans.com 12600 N.W. 107th Avenue
Miami, FL 33178
Carnival www.carnivalcorp.com 305-599-2600 www.carnivalcruise/jobs 3655 NW 87th Ave.

Miami, FL 33178

Catalina Lighting

www.catalinaltg.com

305-558-4777

call/apply online

18191 NW 68th Ave.
Miami, FL 33015

Caterpillar, Inc.

www.cat.com

305-476-6800

apply online/call

701 NW 62nd Ave
Miami, FL 33166

Cedars Medical
Center

www.cedarsmed.com

305-325-5511

call/apply online

1400 NW 12th Ave.
Miami, FL 33136

Centex Rooney
Construction

www.centex.com

954-585-4000

apply online

7901 SW Sixth Court
Plantataion, FL 33324

Cintas

www.cintas-corp.com

561-686-1444

call/apply online

2401 Vista Parkway
West Plam Bch, FL 33411

Cisco Systems

WWW.CiSCO.com

305-718-2600

call/apply online

8200 NW 41st St., #400
Miami, FL 33166

Citigroup Intl - Latin
American Div

www.citigroup.com

305-347-1498

call/apply online

201 S. Biscayne Blvd,
#700 Miami, FL 33131

Citrix Systems

WWW.Citrix.com

954-267-3000

apply online

851 W Cypress Creek Rd.
Ft. Lauderdale, FL 33009

CMA CGM Www.cma-cgm.com 305-398-3745 email to shays@cma-cgm.com 2 So Biscayne Blvd # 2000
(Caribbean) Inc. Miami, FL 33131
Codina www.codinagroup.com 305-520-2300 online to 2855 Le Jeune Rd, 4th
Group/Flagler Devt. jobline@flaglerdev.com Floor Coral Gables, FL
Group 33134

Coldwell Banker www.coldwellbanker.com 305-666-5922 call/apply online 1501 Sunset Drive
Residen Real Coral Gables, FL 33143
Estate

COMCAST www.comcast.com apply online 18601 NW 2nd Avenue
Corporation Miami, FL 33169
Commercebank www.commercebankfl.com 305-629-1200 call/apply online 220 Alhambra Circle

Coral Gables, FL 33134

Condotte America

www.condotteamerica.com

305-670-7585

apply online

9200 S.Dadeland Blvd
#225 Miami, FL 33156

Continental Airlines

www.continental.com

305-869-4085

call/apply online

8200 NW 41st St., #220
Miami, FL 33166

Coral Gables www.coralgableshospital.com | 305-445-8461 call 3100 Douglas Road
Hospital Coral Gables, FL 33134
Cordis www.cordis.com 305-824-2000 info@cordis.com 14201 NW 60th Ave.
Miami, FL 33014
Coreslab www.coreslab.com 305-823-8950 apply online 10501 NW 121st Way
Structures Miami, FL 33178
Corporate Express Www.corporateexspress.com 305-651-3838 apply online 18000 State Road 9

Miami, FL 33162
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Edward Don &
Company

www.don.com

954-378-7192

call/fax to 954-378-7002

11500 Miramar Parkway, #
600 Miramar, FL 33025

Florida Power & www.fpl.com 561-304-5249 www.fplcareers.com 700 Universe Blvd.
Light Juno Beach, FL 33408
Goodwill www.goodwillmiami.com 305-325-9114 Apply in person/fax/snail mail 2121 NW 21 Street
Industries Miami, FL 33142

Hialeah Hospital

www.hialeahhosp.com

305-693-6100

call

651 East 25th Street
Hialeah, FL 33013

Honeywell
International, Inc.

www.honeywell.com

305-805-8188

Grisell Garcia extention #225

9315 NW 112 Ave
Miami, FL 33178

Palmetto General www.palmettogeneral.co 305-823-5000 call 2001 West 68 Street
Hospital m Hialeah, FL 33016
IVAX Corporation www.ivax.com 305-575-6000 apply online 4400 Biscayne Blvd

Miami, FL 33177

Jackson Memorial
Health System

www.jhsmiami.org

305-585-6081

professionalrecruitment@jhsmiami.
org

1611 NW 12th Ave
Miami, FL 33136

Kelly Tractor

www.kellytractor.com

305-592-5360

apply online

8255 NW 58th Street
Miami, FL 33166

Larkin Hospital

www.larkinhospital.com

305-284-7525

call/fax resume @ 305-284-7705

731 SW 62nd Ave
Miami, FL 33143

Lennar www.lennar.com fax 713-877-2412 730 NW 107 Avenue

Corporation Miami, FL 33172

LOEWS www.loewshotels.com 305-604-1601 www.hcareers.com/cjb/loewshotels 1601 Collins Avenue

Corporation Miami Beach, FL 33139

Mattress Giant www.mattressgiant.com 305-883-2319 apply in person/fax 305-887-2448 11401 NW 134 Street

Distribution Medley, FL 33178

Center

Miami Dade www.dadeschools.net 305-995-1000 call 305-995-7978/305-995-7255 1450 NE 2nd Ave

County Public Miami, FL 33132

Schools

Microsoft www.microsoft.com apply online

Corporation

Ocean Bank www.oceanbank.com 305-569-5414 apply online/call 305-442-2660 780 NW 42nd Ave
Miami, FL 33126

Oracle www.oracle.com 800-633-0738 www.oracle.com/corporate/employ 6505 Blue Lagoon Dr, # 400

Corporation ment/index.html Miami, FL 33126

Proctor & Gamble

WWW.pg.com

online only www.pg.com/careers

Cincinnati, OH

Royal Caribbean
Cruise Lines

www.royalcaribbean.com

305-539-6000

email/fax resume @305-539-3938

1050 Caribbean Way
Miami, FL 33132

Ryder System,
Inc.

www.ryder.com

305-500-3726

www.ryder.com/careers_home.sht
ml

11690 NW 105th Street
Miami, FL 33178

Southeast Frozen
Foods

www.seff.com

305-652-4622

email jobs@seff.com/fax305-651-
3397

18770 NE 6th Avenue
Miami, FL 33068

St. Stephen's
Episcopal Day
School

www.sseds.org

305-537-1258

jmcintosh@sseds.org/F305-445-
8243

3439 Main Highway
Coconut Grove, FL 33133

State Farm www.statefarm.com 786-394-9522 fax to 786-394-9966 10451 NW 117th Ave., #300
Miami, FL 33178
SYSCO Food WWW.SYSC0.Ccom 305-770-5484 email to: 016sales@sfl.sysco.com 12500 Sysco Way

Services Of South
FL

Medley, FL 33178

The Home Depot

www.homedepot.com

786-388-9108

online
www.careers.homedepot.com|

7899 W Flagler Street
Miami, FL 33144

Turnberry Ocean

www.turnberryoceancolo

305-944-9588

call/fax resume @ 305-944-9598

16051 Collins Ave

Colony ny.com Sunny Isle Beach, FL 33160
Wachovia www.wachovia.com 888-967-5492 www.firstplace@wachovia.com The Law Center, Suite 21
Corporation Coral Gables, FL 33134
World Fuel www.wfscorp.com 305-428-8000 online to jobs@wfscorp.com 9800 NW 41 Street, # 400
Services Miami, FL 33178
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SECTION 4

South Florida Workforce Information

4.1 Core Services

¢ Unemployment Claim Filing

e Career Counseling

e Resume Builder

e Education and Training Services
e Job Search

e Internet, Fax, Telephone Access
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4.2 South Florida Workforce Career Centers

Job seekers can access a full suite of hiring and training services at any full service Career Center, please call

1-877-872-JOBS or visit their website, at http://www.southfloridaworkforce.com/.

1 Carol City Career Center
Operated by: Arbor E& T, LLC
Center Director: Maria Mo rales

4690 NW 183 Street
Miami, FL 33055

Tel: 305 -620-8012
Fax: 305 -623-3521
TTY: 305 -623 -3501

2 North Miami Beach Career Center
Operated by: SER Jobs for Progress
Center Director: Miriam Zeno

633 NE 167 Street
Suite 200
N. Mia Bch, FL 33162

Tel: 30 5-654-7175
Fax: 305 -654-7188
TTY: 305 -650 -2329

3 Hialeah Gardens Career Center
Operated by: Arbor E& T, LLC
Acting Center Director: Jorge Battle

2750 W 68 Street
Suite 232
Hialeah, FL 33016

Tel: 305 -826 -4011
Fax: 305 -826 -8022
TTY: 305 -364 -3182

4 Norths ide Career Center
Operated by: Jobs for Miami
Center Director: Delphine Brown

7900 NW 27 Avenue
Miami, FL 33147

Tel: 305 -693 -2060
Fax: 305 -693-2071
TTY: 305 -693 -2079

5 Hialeah Downtown Career Center

Operated by: Hialeah Adult & Youth Employment
Service s

Center Director: Delia Milian

240 E 1 Avenue
Suite 208
Hialeah, FL 33010

Tel: 305 -883-6925
Fax: 305 -883-6910
TTY: 305 -805-5191

6 Miami Beach Career Center
Operated by: UNIDAD of Miami Beach
Center Director: Mirizza Menendez

833 6th Street
2nd Floor
Miami Beach, FL 33139

Tel: 305 -532-5350
Fax: 305 -535-5462
TTY: 305 -535-5406

7 West Dade Career Center
Operated by: Youth Co -Op
Center Director: Carl Alexis

2700 SW 97 Avenue
Miami, FL 33165

Tel: 305 -228-2300
Fax: 305 -228-2321
TTY: 305 -220 -7505

8 Little Havana Career Center
Operated by: Youth Co  -Op, Inc.
Center Director: Teresa Cruz

701 SW 27 Avenue
Miami, FL 33135

Tel: 305 -643-3300
Fax: 305 -643-7240
TTY: 305 -643-7231

9 Perrine Career Center
Operated by: Youth Co -Op
Center Director: Robert Cambronne

9555 SW 175 Terrace
Miami, FL 33157

Tel: 305 -252 -4440
Fax: 305 -278-1066
TTY: 305 -234-2232

10 Homestead Career Center
Operated by: Arbor E& T, LLC
Center Director: Liliam Ventura

140 NE 8 Street
Homestead, FL 33030

Tel: 305 -242-5373
Fax: 305 -242-2438
TTY: 305 -242 -2548

11 Key Largo Career Center
Operated by: Youth Co -Op
Center Director: Neil Fitzgerald

103400 Overseas Hwy
Suite 239
Key Largo, FL 33037

Tel: 305 -853-3540
Fax: 305 -853-3543
TTY: 305 -453-1259

12 Key West Career Center
Operated by: Youth  Co-Op
Center Director: Neil Fitzgerald

1111 12 Street,
Suites 307 & 308
Key West, FL 33040

Tel: 305 -292-6762
Fax: 305 -292-6891
TTY: 305 -292 -6899

Content provided by South Florida Workforce.
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SECTION 5

At Risk of Losing your Home: Resources

51 HOPENOW

HOPE NOW is an alliance between counselors, mortgage companies, investors, and other
mortgage market participants. This alliance will maximize outreach efforts to homeowners in
distress to help them stay in their homes and will create a unified, coordinated plan to reach and
help as many homeowners as possible. The members of this alliance recognize that by working
together, they will be more effective than by working independently.

For immediate assistance, call 1-888-995-HOPE, or visit www.hopenow.com
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5.2 NeighborWorks® America

A national network of not-for-profit organizations that support affordable housing and
homeownership initiatives in local communities. For an office near you, or to find a HUD-
certified NeighborWorks® America organization near you, please visit:
www.nw.org/network/nwdata/hudhousing.asp.

More than 100 local NeighborWorks® America organizations are HUD-certified. These
organizations offer a range of services including face-to-face financial counseling. For helpful
guides, tip sheet and information, visit NeighborWorks® America center for Foreclosure
Solutions at:; www.nw.org/network/NeighborWorksprogs/foreclosuresolutions/resources.asp#consumer

Content provided by Freddie Mac
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SECTION 6

Foreclosure Information

6.1 Preventing Foreclosure

Are you having trouble keeping up with your mortgage payments? Have you received notice from a
lender asking you to contact them? Please visit the Miami-Dade Countyd s wediisi t e
www.miamidade.gov/foreclosure.

Tips for avoiding foreclosure:

A Do not ignore the problem. The further behind you become, the harder it will be to reinstate
your loan and the more likely you lose your house.

A Contact your lender as soon as you realize you have a problem. Lenders do not want your
house. They have options to help borrowers through difficult financial times.

A Open and respond to all mail from your lender. The first notices you will receive offer good
information about foreclosure prevention options that can help you weather financial problems.
Later mail may include important notice of pending legal action. Your failure to open the mail will
not be an excuse in foreclosure court.

A Know your mortgage rights. Find your loan documents and read them so you know what your
lender may do if you can not make your payments. Learn about foreclosure laws and timeframes
in your state (as every state is different) by contacting the State Government Housing Office.

A Understand foreclosure prevention options. Valuable information about foreclosure
prevention (also called loss mitigation) options can be found on the Internet at
www.fha.gov/foreclosure/index.cfm and www.hud.gov/foreclosure/index.cfm.

A Contact HUD-approved housing counselor. The U.S. Department of Housing and Urban
Development (HUD) funds free or very low cost housing counseling nationwide. Housing
counselors can help you understand the law and your options recognize your finances and
represent you in negotiations with your lender if you need assistance. Find a HUD-approved
housing counselor near you by calling 800-569-4287 or visit
www.hud.gov/office/hsg/offices/hsa/sfh/hcc/hcs.cfm.

A Prioritize your spending. After healthcare, keeping your house should be your first priority.
Review your finances and see where you can cut spending in order to make your mortgage
payment. Look for optional expenses-cable TV, memberships, entertainment i that you can
eliminate.

A Use your assets. Do you have assets i a second car, jewelry, a whole life insurance policy i that
you can sell for cash to help reinstate your loan? Can anyone in your household get an extra job
to bring in additional income? Even if these efforts do not significantly increase your available
cash or your income, they demonstrate to your lender that you are willing to make sacrifices to
keep your home.

A Avoid foreclosure prevention companies. You do not need to pay fees for foreclosure
prevention help i use that money to pay the mortgage instead. Many for-profit companies will
contact you promising to negotiate with your lender. While these may be legitimate businesses,

they will c¢charge you a hefty fee (often two or thre
and services your lender or a HUD-approved housing counselor will provide free if you contact
them.

A Do not lose your house to foreclosure recovery scams. If any firm claims they can stop your
foreclosure immediately if you sign a document appointing them to act on your behalf, you may
well be signing over the title to your property and becoming a renter in your home! Never sign a
legal document without reading and understanding all the terms and getting professional advise
from an attorney, a trusted real estate professional, or a HUD-approved housing counselor.

Additional tips can be foundonFreddy Macdés fADonét Borrow Troubleo web
www.dontborrowtrouble.com/en/anti_predatory.html.

Miami-Dade County Human Resources Page 30 of 55
Rev 10/2009


http://www.miamidade.gov/foreclosure
http://www.fha.gov/foreclosure/index.cfm
http://www.hud.gov/foreclosure/index.cfm
http://www.hud.gov/office/hsg/offices/hsg/sfh/hcc/hcs.cfm
http://www.dontborrowtrouble.com/en/anti_predatory.html

6.2 About the Anti-Predatory Lending Program (APLP)

Miami-Dade Anti-Predatory Lending Progr am was <c¢created to increase the publ
Predatory Lenders and their practices; to educate the entire community about available resources and

financial alternatives; and to empower homeowners with the knowledge to make informed financial

decisi ons that wil!/l help them fikeep their homeso.

As the lead agency for the Miami-Dade County Anti-Predatory Lending Initiative, the Housing Finance
Authority of Miami-Dade County coordinates periodic workgroup meetings comprising of Local, State and
Federal agencies, Legal Services and Legal Aid, local housingnon-pr of i t s, CDC6s and banks.
works cooperatively to address community concerns about predatory lending and to reduce the home
foreclosure rate throughout Miami-Dade County.

Every year homeowners and prospective homebuyers fall victim to predatory lenders. The elderly and
minority and low-income families are most likely to be caught in the web of deceptive negotiations, "bait
and switch" tactics and lasting financial difficulties.

Abusive lending practices have become a prevailing problem in many communities, threatening to strip
financial security from borrowers who are trying to enjoy the benefits of economic prosperity.

Signs of Predatory Lenders

A Home improvement contractors offering to arrange financing

A Lenders offering loans to rescue a homeowner from foreclosure

A Lenders referring rejected loans to subprime lenders that may be their affiliates

A Misinterpretations and conflicting information (verbal and written)

A Telephone solicitations, door to door solicitations, direct mail fliers, the internet and TV
commercials off eriemdg tfis lnoow paroebdietmd noammr progr ams

A Repeated offers to refinance

A Loans that require balloon payments

A High-pressure tactics to get you to sign the loan before reading and understanding the fine print

A Request for signatures on incomplete or blank loan documents

A Failure to provide a fiGood Faith Estimatebd

Examples of Predatory Lending Practices Fraud

A Forged loan documents
A Hidden terms

A Incomplete disclosures
Bait & Switch

A Qualified borrowers steered away from affordable loans
Balloon loan refinanced with excessive fees
A Low monthly payments with large final payment
Required credit insurance
A Credit life insurance
A Credit disability insurance
A Unemployment insurance
Prepayment insurance
A Penalties for paying off a loan ahead of time to keep loan continued as long as possible
Flipping
A Repeated refinancing of loan balance into a new loan, sometimes without knowledge of
the borrower
Inflated appraisal values of your home.

High interest rates and excessive fees.
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How to Protect Yourself

How do you avoid falling victim to predatory lending and the ensuing financial problems? Learn
how to identify the signs of a predatory loan. Predatory lending can be identified by misleading
marketing and sales practices, non-disclosure of all terms that relate to the qualification and
payback of the loan, and falsifying documents to gain loan approvals. Predatory lending is more
times than not unregulated and sometimes extends across income and racial backgrounds.

Listen to our Anti-Predatory Loans Announcements:

Visit: http://www.miamidade.gov/hfa/library/051008%20Anti%20pred%20English.mp3

Follow these quidelines

Do not let the promise of extra cash or lower monthly payments get in the way of your
good judgment.

Do not agree to a loan that is more than what you believe your house is worth.

Do not sign documents you have not read or have blank spaces to be filled in after you
sign.

Do not take the first loan you are offered.

Do not give in to high pressure sales tactics.

>

>\ >\

>\ >\

Resources

,,,,,,

A Predatory Lending Ho6553183eéééééé. 305

If you or someone you know is a victim of Predatory Lending, or may be in danger of losing their
home, call the Miami-Dade Anti-Predatory Lending/Foreclosure Prevention helpline at
786-331-5348.

For victimized homeowners, we can help with:

Referrals to Legal Services
HUD-certified foreclosure prevention counseling
Financial assistance for qualified predatory lending victims
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Section 7
Financial Management Information

7.1  Making ends meet

Mission Nutrition Florida is the Food Stamp Outreach Program of the Human Services Coalition
The Human Service Coalition can help if you qualify:

Food Stamps- Receive a debit card for food purchases!
A The Human Services Coalition can help you apply and calculate the benefits you
qualify for.

Florida Kid Care- Free or Low Cost Health insurance for Children living in low income
families!
A You can enroll by filling out a one page application!

Federal Earned Income Tax Credit i A refundable tax credit up to $4,140 per year for a
family earning less than $33,178!
A You have two years to apply for refunds if you have not received your EITC refund
this year.

For more information, call our access hotline! 305-576-5001 Ext. #43

Department of Children and Families

The Department of Children and Families, ACCESS Florida Program has several programs that can help
Florida families. They include,

Food Stamps

Temporary Cash Assistance
Medicaid and

Refugee Assistance

Each of these programs has its own eligibility rules, but you may apply for any (or all) of these programs
at one time using the same application. To apply online, please visit:
http://www.myflorida.com/accessflorida/
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7.2  Utility Assistance

If you anticipate a problem paying your bills, call the utility company and arrange a payment
plan. Do not wait until you receive a shut off notice.

FPL Care To Share® Assistance

e Sponsored by FPL and is designed to provide emergency assistance funds to customers
who are in a crisis situation and unable to pay their electric bill

e Funded by FPL corporate contributions, FPL employee donations and customer
contributions

e Administered by local nonprofit and/or government agencies that qualify customers
based on criteria established by FPL.

For more information, please visit: http://www.fpl.com/community/crisis _assistance.shtml

Miami-Dade Water & Sewer Department

Please contact Water and Sewer Customer Service, Monday-Friday at (305) 665-7477 or
(305) 665-7488
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7.3 Emergency Assistance

,,,,,,

CentroCampesi no Far mwor ker Center-28%8¢eéeéé305
Community Action e
Dougl as Gardens Community MenH3Hb3dHeal th Cent

,,,,,,,

A
A
A
A Family Counseling Servicesééeée408a8M8¢écééeeéés305
A
A
A
A
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Haitian Catholic Centerééeé&e8dB8EEXBEcée
Hi al eah Housing AuthorityééceetBg®ddcéeééeéeeé. 305
James E. Scott Community Ass 063840370 on

Jewi sh Community Servicesééeéeébr944€ééeéeeé. . 305
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7.4  Money-Savings Source for Food and Medicine

The following list provides information food and prescription drug assistance.

A Save 50% on your groceries through SHARE, a Florida Food Network. Call Toll Free

1-800-536-3379 or visit www.shareflorida.com for more information.

A Contact the Human Services Coalition to see if you qualify for benefits like Food Stamps,
Florida Kid Care or Federal Earned Income Tax Credit. Call the access hotline, at
305-576-5001.

A To call specifically for Food Stamps information, call the Florida State Information Hotline
number at 1-866-762-2237.

A One of the best sources of information on patient assistance programs and other programs
that help people obtain health supplies and equipment is NeedyMeds One. For more

information, visit www.needymeds.com.

A Partner for Prescription Assistancebr i ngs t ogether Americads pharr
doctors, other health care providers, patient advocacy organizations and community groups
to help qualifying patients who lack prescription coverage get medicines they need through
the public or private program thatoés right for t

visit www.pparx.org.

A RXxAssist offers a comprehensive database of patient assistance programs, as well as
practical tools, news, and articles so that health care professionals and patients can find the

information they need. For more information visit www.rxassist.org.

A DestinationRx.com is a free online membership service providing consumers with the
necessary information and savings services to help them save money on their prescription

and drug store item purchases. For more information visit www.destinationrx.com.

A BenefitsCheckUp is the National Council on Aging site that helps thousands of people
every day to connect to government programs that can help them pay for prescription drugs,

health care, utilities and other needs. For more information visit www.benefitscheckup.com

A FDAO®s werbvaléstinely consumer information on generic drugs. For more

information visit www.fda.gov/cder/ob/default.htm.

A Soci al Securityds website | oc gtescsiptibni nanci al assi

medication. For more information visit www.ssa.gov/prescriptionhelp.com

A Medicare Prescription Drug Plan Finder has the tool to get general Medicare Part D drug
plan information, find plans available in your area, and detailed cost information on current

prescription drugs. For more information visit www.medicare.gov.
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7.5 Financial Assistance Programs in the State of Florida

The Florida ACCESS Program provides financial and medical assistance, food stamps, and
other supportive services to needy persons and families. Each program has eligibility
requirements from state or federal law.

Apply for assistance at www.dcf.state.fl.us/ess.com or by calling statewide call center at
1-866-762-2237, or by contacting your local Children and Families ACCESS Service Center or
local community ACCESS partner site.
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7.6 Money Management

Tips for saving money:

1. Pay your self first.
2. Ask your employer to make automatic payroll deductions and deposit these amounts in
your saving account.
Save windfall income (i.e Tax Return, lottery, etc.).
Collect loose change and deposit in the bank.
Try Frugality.

3

4

5

6. Break spending habits.

7. Save lunch money; bring lunch from home.

8. Save sale money.

9. Have a Abuy nothing weeko

10. Comparison shop.

11. Read newspapers and circulars for sales in grocery stores.

12. Exchange information about sales, discounts, and other money-saving tips with family
and friends.

13. Use coupons and discounts.

14. Take advantage of outlet stores, shop off-season, and buy clothes that will endure.

15. Do not buy more than you need.
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7.7 How to establish a savings plan

Saving money and maintain a spending plan is hard work. But they are worth it.
Savings and keeping to your spending plan can help you become financially secure and meet
your goals and priorities.

First, focus on saving. A savings plan is another way to change your spending habits.
Plan to save every month, even if it is only $30 per month, which is about a $1 a day.
At this rate, you will have saved $365 the first year; $1,095 after three years. If you add interest,
youdd save even more.

Next, determine which categories you will cut from your spending plan to make up your
projected savings. For example, you can save $30 per month by cutting entertainment by $20
and clothing by $10. Challenge yourself to meet your goals by always looking for ways to
reduce your expenses.

Content provided by AYour credit, gydMaa home, your futurebo
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7.8  Tips for successful budgeting

Whether you are suddenly faced with a new financial challenge, or simply trying to save money, these
tips can help you achieve your goals.

Beqin by creating a realistic budget plan:

A Know what hills are due and when.

A A checking account will provide an easy way to pay bills and a way you keep track of what you

spend.
A Ask the electric and gas companies if you can get on their budget plan or average payment plan.
A Know how you spend your money. Get in the habit of keeping receipts. Categorize your

expenses and look for ways you can economize.
A Plan for large and periodic expenses. Make a budget calendar showing the appropriate amount

of these expenses and when they are due.

A Budget for regular maintenance and unexpected repairs

A Adnhere to a regular savings plan. Many financial advisors suggest saving 5% of your take home
pay.

A Always keep an emergency fund on hand. You need to have a nest egg.

A Plan a head for major purchases rather than making impulsive decisions.

A Put together a seasonal inspection checklist for your home and car to prevent costly repairs in the

future.

A Buy do-it-yourself repair books and videos for minor home repairs.
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7.9 Tricks to build your savings account

A Save coins for your daily change. Put the coins in

will be surprise how quickly they add up.

A After you have paid the latest installment on your car or other loan, regularly add the same
amount youbve been paying to your savings account .
A If you get an income tax refund, deposit it in your savings account.
A Save your overtime pay instead of spending it.
A When you get a raise, save it.
A Put gifts of money received for birthdays, the holidays, or other special occasions in your savings

account.

A Be sure all your money is working for you. Deposit extra sums of cash immediately.

A Adoptashort-t er m fiausterityodo program during which you sa\
unless you really need it. Cut out movies, eating out, entertainment or other expenses and

deposit what you save.

Housing:
A Do your own repairs.
A Be conscious of utilities usage i dim or turn off lights, conserve hot water, turn off air conditioner

in the cooler months and limit long distance phone use.

A Plan meals.

A Shop garage sales.

A Recycle: towels, glass cups.
Food:

A Pack lunch.

A Cut down on eating out.

A Consider genetic foods and use coupons.

A Save and eat leftovers.

A Limit shopping to once a week.

A Plan menus, make a grocery list.
Transportation:

A Use public transportation.
A Carpool.
A Get rid of one car, keep the smaller car.

Consider moving closer to work.

A Do your own repairs.
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Recreation and entertainment:

A Seek out family-oriented, inexpensive activities; use public parks and picnic areas
A Give up smoking and drinking.

A Take vacations at home.

Personal:

A Select reasonable priced cosmetic and toiletries.
A Cut your childrenés hair.

A Groom your pet.

Miscellaneous:

A Have legal aid evaluate alimony payments.
A Determine if the family benefits from two incomes.

If you are having problems with credit or budgeting, get credit counseling. For more information, please
contact the Consumer Credit Counseling Service, at 800-251-2227.

Content provided by the Consumer Credit Counseling Service of South Florida, a United Way impact partner.
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7.10 Tips for managing your credit

1. Demonstrate your stability. You can demonstrate stability through your employment history,
your income history, the length oftmey oudéve | ived at your current addr e

establishing and maintaining a savings account.

2. Know whatodés in yowWou cshedid knepvomwhatds in your c
that all your identifying information and accounts are correct. Review your credit reports from
each of the three credit reporting agencies i Equifax, Experian, and TransUnion - at least once a

year to make sure they are accurate. Your credit report may vary from one company to another.

EQUIFAX

& _aE_ W

+£.3: Experian-

800-685-1111; or visit www.equifax.com

888-397-3742; or visit www.experian.com

% TransUnion 800-888-4213 or visit www.transunion.com

If you have been denied credit, you can get your report for free by following instructions in the
written notice you received denying your credit. Moreover, due to changes in the federal Fair
Credit Reporting Act (FCRA), consumers throughout the U.S. are able to ask for a free copy of
their credit report once every 12 months from each of the credit reporting agencies. For more

information, log onto: www.annualcreditreport.com or call 877-322-8228.

3. Payyour billsontime. How youb6ve p athapastisusuallybhe best smdicator of
how youdl bilsipthe/futureo Bersure to pay at least the minimum amount required by
the date it is due on your account statement or invoice. You can always pay more, but you
should never pay less than the minimum.

Remember, being late on a payment is a negative mark on your credit report even if you make up
the payments later or provide extenuating circumstances, such as job loss. Also, if you are late
making payments, you may be charged a penalty fee.
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7.10 Tips for using credit cards wisely

Do not use a credit card for a purchase unless the amount is within your monthly spending limit.
Limit yourself to two or three cards.

Payoff the balance in full each month.

Always pay more than the minimum payment required.

For large purchases, plan to pay off the amount in three monthly installments.

Do not consider the credit card an emergency fund.

N o o A~ w DN

Save money for trips and use the card only for convenience and safety.

If you are having problems with credit or budgeting, get credit counseling. For more information, please
contact the Consumer Credit Counseling Service, at 1-800-251-2227.

Content provided by the Consumer Credit Counseling Service of South Florida, a United Way impact partner.
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SECTION 8

Counseling Information

8.1 Counseling Services

When you experience difficult times in your life, such as sadness, anger, depression, fear or
lack of energy are natural and usually temporary. If these feelings grow or do not go away, you
may do well to get professional help. There are excellent family counseling agencies or mental
health centers, both private and non-profit that can help you unload that stress. If you are in
crisis, call Switchboard of Miami at 305-358-HELP or 305-358-4357. Their telephone
counselors will refer you to the appropriate crisis intervention service.

Miami-Dade County provides comprehensive counseling service including family, marital,
personal, alcohol, and drug abuse counseling.

Counseling Services:

A Centro Campesino Farmworker C4bi7e88 ¢éé¢éceécéeéééé.
A Community Action Agencyééééeééaaoasecécéeéé. . 786
A Douglas Gardens Community Men&H3b34Heal th Cent .
A Family Counseling Servi @ce&80a8408898 ¢ ¢ ¢é
A Haitian Catholic CenteréééécéagsiébrmBaéecéeéés305
A Hialeah Housing Authorityééeéégpea@réscéééééé. 305
A James E. Scott Community Asso6384070 on ( JESCA)
A Jewish Community Servicesééééb®edrééééé. . 305
A NewHorizonsCommunity Ment al Heal t h-635-6366 er € 6 ¢é€ééé30
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8.2 Crisis Intervention Hotlines

> > > > > > > D>

> > >

,,,,,,,,,,,

Department of Children and Fami7nbii8sééééeéeéééé30b

,,,,,,

Domestic Violence HotlineééééeORgaeéééeee. . 800
Elder Help Line (8:00a.m.i 5: 00 p é@éed& é ééé. . 360B4357

Fl orida Abuse Regi st r-96eAB8SEk éré88@0662-2878 0 0

HRS Central Abuse Re g-D6sABUSE@ré8@0OE26878 0 0

HRS Protective Servicesééeééeéed8Berdberaééeéeée. 305
Rape Hotlineéééééeecééééecéééeéeé&dserer3. 305
RunawayHot | i ne ( Miami Bridge) é¢éé-63-8%x¢ééeeé305
Suicide Prevention / SAFENE3b&HEERY4387 €€ €305

Switchboard of Mi ami éééééééééébrsssxyréeéeéeé305b

Teen Linkééééééééeéeéeééeéeé. . . . . . .-377-8336.
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8.3 Drug and Alcohol Counseling Service

A ALANONEéééécéééeecééeeééeeéeéeéépanaqs

A Al coholics AnonymousééééééécéecdleRreééée305

A Catholic Charities / St. Luke&$950&wddiction Recover
A Concept House behavioral Healthcare Treatment Prog r a mé .-75166501

A Village Southééééécééécecééececeeds8mé. 305

Narcotics Anonymous
A Broward Countyééééeééeécecééé e cobsiEnconsy
A Northééeéééecééeecééeecééeeééeééée630875
A Southééeéééeecééecéeéééeeééceééeéeéélidbr659555
To improve parenting skills, contact:

A Family Resource Center of SouB3mM6bori daééééééééés
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8.4 Legal Services

If you need legal counsel, help is available. These agencies provide legal advice, counseling
and representation in civil matters to those persons who cannot afford an attorney and who
meet eligibility requirements:

,,,,,,

A Lawyers Referral Serviceséécéce8R88EECEcéEEceé. . 80!
A Legal Aid SocietyéééééececcééecdbrOb&maEee. . 305
A Legal Services of Greater Mi a#i6-0080 ncééééeéééé.
A

State Attorneyb6s Child Suppor t530R6800 or cement é é
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8.5 Health / Medical / Dental Assistance

Do not let difficult times cost you your health. If you need medical attention, you have choices:

Jackson Memorial Hospital (JMH) is the County hospital. JMH provides medical treatment and
emergency care to all patients, regardless of their availability to pay or available of health insurance.
Fees are determined based on income. JMH has multiple locations throughout, for more information,
please call 305-585-1111.

Miami Vete r a rCénser

8280 NW 27th St Suite 511
Miami, FL 33122

Phone: 305-718-3712

Fax: 305-718-8712

Normal working hours are 8:00am to 4:30pm Monday through Friday. In an effort to better serve the
veteran and family members, upon request Vet Centers will provide services after normal work hours
and/or on weekends.

For additional locations, please visit:
http://www2.va.gov/directory/quide/state.asp?State=FL&dnum=ALL

Miami-Dade County Human Resources Page 49 of 55
Rev 10/2009


http://www2.va.gov/directory/guide/state.asp?State=FL&dnum=ALL

8.6 Dade County Public Health Department

Dade County Public Health Department provides a wide range of medical testing and screening for
disease, free immunizations; free well-child care and evening neighborhood clinics. For more information,
please call 305-324-2400.

If you served in the armed service, you may qualify for veterands benef i
contact t he NsratienrMedical Servicesnat 888-276-1785.

Volunteering to reduce stress

Volunteering is a great way to reduce stress, develop self-esteem, enhance and develop job skKills,

provide networking opportunities, and help others. If you would like to volunteer your time, contact Hands
on Miami, United Waybs pa86@30&r i n volunteerism, at 305
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SECTION 9

The Stress of Unemployment Self-Check

9.1

The Stress of Unemployment Self-Check

Being unemployed puts you under a lot of
stress. Here are some of the main causes of
the stress of unemployment. Check the ones

Stress has an impact on your health. Here are
a few of the ways that the stress of
unemployment may show up in your life.

that apply to you: Which of them apply to you?

I Loss of wages i1 Getting sick more ¢
I Loss of a work famil Feeling tired all
I Loss of control I Having more headac!l
I Years of work (1 Back and stomach pi
I Loss oftnea dai l I Having trouble sl ec¢
I Facing job search I Feeling shaky and ¢

| Lack of

mar ket abl

I Arthritis

I |l solation from ot hg¢l Hi gh bl ood pressur ¢
I Racial discriminatil Heart attacks and ¢
I Sakdiscrimination I Sexual probl ems

I Age discriminati I Candt relax without

| Uncertain

economy

| Increased use of alcohol

I Not knowing what to expect

I Nervousness and irritability

I New role in the family

I Not interested in anything

I Fear of tests and classes

| Getting angry more easily

I Hassles with bureaucracies

| Feeling out of control

| Starting over again

| Feeling useless and unwanted

I No medical benefits

I Feeling powerless

I Lack of respect from family

| Generally depressed

If you have checked more than two boxes in either column, you are probably experiencing the stress of unemployment, and you are

not alone. Everyone who has lost a job experiences many of these same stressors and physical symptoms.
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9.2 Unemployment and Stress

Stress is one of the most serious effects of unemployment. It is felt by everyone involved,
including other family members.

What is stress?

To begin with, stress is real. It is not an attitude and it is not a sign of not being able to
handle things. Stress is not the result of personal problems. Stress is a health problem
caused, or made worse by things you have little control over i including conditions at work and
losing a job.

Stress can be caused by a single event, such as narrowly missing an accident or a personal
loss. It can also be caused by working on a job that make excessive demands on you or by
trying to find work when there are no jobs available. No matter what cause of stress, the effect
on your body is the same.

Natural Stress

Natural stress is a good thing in our lives. It causes our bodies to respond to any sign of danger

or to any excessive demand on our body. In these situations our body goes on alert. This

natural stress reactioniscall ed t he Afi ght or flighto response |
body is ready to fight or run away. A natural stress reaction always has three parts to it: 1) an

excessive threat or demand on the body; 2) an end to the threat or demand; 3) a period of

relaxation after the crisis has passed.

Distress

Unnatural stress i distress i comes from continuous threats or dangers that do not end. Our
bodies respond to stress in the same way whether the stress is natural or unnatural. In the case
of natural stress, the body reacts and then relaxes and returns to normal. With stress the body
is on alert for long periods of time with no chance to fully relax.

When we are under stress, our central nervous system, adrenal and thyroid glands work
together; to give us more energy to handle the stress in order to get extra oxygen and sugar in
the blood; to produce extra energy, we breathe harder, our heart pumps faster, and our blood
pressure rises. Fat and cholesterol are also released into the blood.

You May Get Sick

I't doesndt take a me dfiyauare ruthiagpareod your bodykon loigh, abdh a t
part on low, sooner or later it is going to get out of balance and begin to break down. The
symptoms of stress related illness cover a wide range of medical conditions.

High blood pressure and heart disease are related
illness, the immune system, is weakened. When you experience prolonged stress, your

def enses against getting s igetkmord coldddr virmsesrokevemms wel |
pneumonia. There are also a greater risk of getting diseases like arthritis and colitis.

Because your stomach and gut are less able to protect themselves against increased stomach
acid, there is a danger of developing ulcers. Stress can also cause depression, impotence and
asthma because of chemical changes in your body.
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9.3 The Whole Family Has Been Laid-Off

When a worker gets laid-off, everyone in the family has been laid-off, and everyone has a big
adjustment to make.

The partner who has been at home, or working to provide a second income, may have to
become the main provider. For some women this is now a difficult change in their lives at a time
when their partners are struggling to find a new job and a new place in the family.

Single Parents and Single wage earners

Single parents, most of them women, may have the
bring in another salary and there i snodlbokafteryone el
the children while they are out looking for work. Losing the only source of income, even for a

little while, can be terrifying.

It Is Hard to See the Other Side

It is hard for the people who have been at home to understand how difficult it is to go through a
lay-off. They know how their lives are affected, but unless they think about it a lot, and unless
there is a chance to talk about it they dondét se

On the other hand, those who have been laid-off are so concerned with what they are going to

do next, how they are going to deal with the cris
them are going through the crisis too. Everyone is scared, and everyone needs to have their

fears listened to.

A Time for Patience

Through all the years at work, everyone knew what to expect in the family. Now all the familiar
ways have changed. Tensions in the family were kept under control by the day to day pattern of
living. Now that this pattern is gone, old tensions, as well as new ones, may come to the
surface.
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9.4 Tips for Handling Stress When Times Get Tough

During difficult times, stress and panic can overcome us. Here are some steps you can take to
retain your sanity.
A Maintain as normal schedule as possible, bu t d on éa it; cuv @t unndcessary
Afibusynesso and donét take on new projects.

A Allow time for activities that make you happy.

>

Acknowledge that you may be operating below your normal level for a while.

A Structure your time even more carefully than usual i i t 6s nor mal to forget
you are under stress.

A Keep list and double-check any important work.

A Maintain control where you can i make small decisions even if you feel like the issue is

uni mportant, or you dondét orarol & some areas Fyourmpor t a
life).
A Spend time with others, even though it may be difficult at firsti i t 6s easy t o wi't
when youdre hurt, but now you need the company

A Establish support systems: family, friends, places of worship, school, co-workers, etc.
A Be aware that children are often unable to express their thoughts or feelings verbally;
often they will act them out.
A Let your children know that you are there to listen if they want to talk i be honest with
them about your own thoughts and feelings.
A Avoid self-controlled substances may reduce the perception of stress, but they do not
minimize anxiety.
A Find help; if you feelas t hough you are alone and no one
feelings of panic, anger, and loneliness build.
A Recognize and deal with your stress i counseling or a support group can help.
A Give yourselftimei you may f eel better for a while, and

normal; allow plenty of time to adjust to the new realities you must face.

Content provided by FEI Behavioral Health Employee Assistance and Crisis Management Program i The Critical
Incident Response
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Section 10

Surviving Unemployment

10.1 The World Did Not End

The world did not end:

We take pride in our skills. Our work provides for families. Our jobs are a vital part of how we
feel about ourselves. That is why loosing your job is traumatic T whether it means temporary
losing our entire family income or a part if it.

Unempl oyment is difficult and wtthelendofitree waglé By h e

knowing where to turn to and taking control of your situation, you can survive unemployment
and reduce the impact of temporary joblessness on your family.

Talk to your family:

Unemployment is tough on the whole family. Your spouse and children feel helpless. Talk out
your problems and plan together. Explain your unemployment situation to them and include
them in developing your plans to deal with it. It helps to give each member of the family some
positive steps they can take to help. By sharing the burden and pulling together, members of a
family grow closer together and draw strength from one another. A professional family counselor
may be helpful.

Get the Help You Needé Youdbve earned it:

While you were working, you helped to pay for public programs through your taxes, and for
voluntary agency services through contributions to your local United Way or other community
organizations. So make your money work for you when you need it. We all need a little help at
some time in our lives. Even companies get subsidies and tax breaks from the government

during hard ti mes. Do not be embarrassed to
earned it.
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