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This

Certificate of Excellence 
is presented to

for exceeding the standards established by the ICMA Center for Performance Measurement™ 
in the identification and public reporting of key outcome measures, surveying of both  
residents and employees, and the pervasiveness of performance measurement in the  

organization’s culture.

Presented at the 96th ICMA Annual Conference  
San José, California 

17 October 2010

Robert J .  O ’Ne i ll  Jr . 
IC MA Exec utive Director

Mic hael Lawson
Director 

IC MA Center for Performanc e Measurement

Darnell Earley 
IC MA Pres ident

Miami-Dade County, FL


