
Printed using sustainable products

index





Index  
 
A 
 
Americans with Disabilities Act (ADA)   83, 241, 280 
Audit and Management Services (AMS)   221 
Animal Services   13-14 
Answer Center   229, 232, 234, 264, 309, 328, 335 
 
B 
 
Budget Narrative   6 
Building Better Communities General Obligation Bond 

(BBC GOB)   21-2, 33, 214, 286 
 
C 
 
Capital Non-Departmental   315 
Collections Operations 223, 226 
Communications Department   25, 134, 229, 270 
Community Action and Human Services Department

 161, 176-7, 286, 318 
Community Development Block Grant (CBDG)   184, 

193 
Community Redevelopment Areas (CRA) 300-4 
 
D 
 
Disposal Operations   22, 24, 28 
Documentary Surtax   167 
Domestic Violence Oversight Board (DVOB)   178, 

182 
 
E 
 
Economic Development Strategic Area   205 
Elections Department   234, 239, 317, 335 
Environmentally Endangered Lands (EEL)   211, 214 
Ethics Commission   225, 228 
 
F 
 
Fair Employment Practices   255-6 
Finance Department   19, 134, 244,  
Fleet Management  212, 278, 283 
 
G 
 
General Government Strategic Area   219, 221, 223, 

225, 227, 229, 231, 236, 238, 244, 260 
Grants Coordination   299-301, 306 

Greater Miami Service Corps   26, 161, 163, 168, 
177, 283 

 
H 
 
Head Start   161-70, 175, 184 
Health and Human Services Strategic Area   161, 

178 
Historic Preservation   211, 214 
Homeless Trust   178, 196 
Human Resources   25, 256, 258 
 
I 
 
Information Technology Department (ITD)  234, 

260, 270  
Internal Services Department (ISD) 27, 31, 171, 244, 

257, 258, 276 
Inspector General   131, 272, 274 
 
J 
 
Jackson Health System   317 
Juvenile Services   25 
 
L 
 
Low Income Home Energy Assistance Program   

167 
 
M 
 
Management and Budget   131, 211, 244, 250-1, 

299-301, 303 
Management Planning and Performance   299 
Miami-Dade Economic Advocacy Trust (MDEAT)   

199 
Miami-Dade Television (MDTV)   229, 231, 234 
 
N 
 
Neighborhood and Infrastructure Strategic Area   11, 

13, 22, 130, 205 
Neighborhood Stabilization Program (NSP)   184, 

192 
 
P 
 
Procurement Management   276 

341



Property Appraiser   244, 308-11 
Public Housing and Community Development   167, 

181, 184, 306 
 Public Works and Waste Management (PWWM)    

19, 22, 29, 33, 168, 205, 224, 251, 275, 311 
 
Q 
 
Quality Neighborhood Improvement Program (QNIP)   

303 
 
R 
 
Risk Management    276, 278, 280, 285 
Road Impact Fees   127 
Ryan White   299-301, 306-7 
 
S 
 
Small Business Development   276, 278, 281 
State Housing Initiative Partnership   167 
 
T 
 
Tax Collector’s Office   244, 246, 248, 311 
Teen court   199-204 
 
W 
 
Water and Sewer   30, 128, 205, 224, 259, 275 
 

342



m i a m i d a d e . g o v  o r  c a l l  3 - 1 - 1

Printed using sustainable products




