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Appendix G – Community Information and Outreach Rates 
 
 
Community Information and Outreach (CIAO) 

 
New subobject codes were established to more clearly define the type of advertising budgeted 
or expended. This will help facilitate the tracking and reporting of countywide advertising 
activities.  Departments need to use the subobject codes listed below for budgeting and 
recording advertising expenditures.   
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Other Communication Services (Various subobjects) 

The following services are provided by CIAO and will be charged as listed below.  
 

AREA   SERVICE DESCRIPTION   COST* 

ON-LINE SERVICES          Web Design and Publishing  

$90.00 per hour (for services 
beyond the annual 
maintenance and update of 
departmental websites) 

MDTV                                 

Non-televised meeting in Chambers  Up to 4 Hrs. = $600                                   
Up to 8 Hrs. = $1,500  

Televised meeting in Chambers  Up to 4 Hrs. = $3,000                                   
Up to 8 Hrs. = $6,000  

High Definition Remote Production or 
feature video  $3,000 per finished minute  

Production of High Definition 
Commercial  Starting at $7,500  

Radio Commercial  30 Seconds = $300                                     
60 Seconds = $500  

Professional Voice Over Services   Starting at $250  

Windows Media Conversion  <30 mins. = $100                                        
>30 mins. = $200  

Duplication Services  $20.00 per DVD                                          
$5.00/Audio Cassette  

Other MDTV Services $90 per hour 
Overtime MDTV Services $135 per hour 

SUPPORT SERVICES             

Translations  $.35 per word  

Interpretations  

$120 per hour in Spanish         
$110 per hour in Haitian-Creole                    
$135 per hour for Emergencies 
Services  

Photography  $60 per hour  
Graphic Design** $60 per hour  
Market Research/Analysis and Media 
Buy  $60 per hour  

REVERSE 311                   Automated call outs using a client 
database  $80 per hour of set-up  

EGOV SOLUTIONS            Development and Integrations 
Services  $80 per hour  

*Additional fees for “rush” projects may apply 
**Additional costs for materials may apply  

 

 

 


