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Advertising Sonia Winters 305-375-1204
Online Services Ana Chammas 305-375-3695 
MDTV Shawn Hinchey 305-375-2431
Support Services Frank Guemas 305-375-2340 
Reverse 311 Adam Mullins 305-375-5982 
EGOV Solutions Assia Alexandrova 305-375-3578 

Contact

Executive Benefits Program Daniel Gonzalez 305-375-5633 
Departure Incentive Program 305-375-4288
Deferred Retirement Option Program

Flex Dollars Merrie Gonzalez 305-375-4288
Group Life Insurance

Longevity Bonus Rates Melanie McLean 305-375-4011
Sick Leave Reimbursement
Social Security Rate 
MICA Medicare Rate
Payroll and Unemployment Services

Supervisory Leadership Development Program Andrew Mullings 305-375-2473
New Employee Orientation Program
Expanded Employee Development Classes 

Testing and Validation Services Virginia Washington  305-375-2670

Enterprise Applications and Solutions: Contact

Application Services, A-Form Magaly Hernandez 305-596-8820

Enterprise GIS Martha Guerra 305-596-8398

GIS Solutions/Integration Patty Madrid 305-596-8993

Enterprise Content Management (ECM) Chris Crowley 305-275-7990
Enterprise Asset Management System (EAMS) Odilia Hernandez 305-596-8210

Enterprise Resource Planning Applications (ERP) Division DJoe Conway 305-596-8453

Payroll / HR Applications Osvaldo Navarrete 305-275-7845

Community Information and Outreach (CIAO)
Contact List

Human Resources (HR)

Information Technology Department (ITD) 
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Enterprise Applications and Solutions: Contact

e-Commerce and Social Services Applications Martiza McClaskey 305-275-7744

Business Intelligence (BI) Susanna Guzman-Arean 305-596-8437
Odilia Hernandez 305-596-8210

Enterprise Computing and Network Infrastructure Contact

Engineering and Design Services Juan Aguirre 305-596-8941

Internet Proxy Logs Reporting Jorge Mederos 305-596-8862

Data Center Services Contact

RDPCC Data Center Co-Location / Hosting Juan Garcia 305-596-8419

Backup and Off-Site Vaulting Services Gary Lee 305-275-7858
Disk/SAN and NAS 
Intel/AMD Server Provisioning/ Mgmt 
Private Cloud Provisioning Services

Midrange Hardware and Hosting Peter Oelkers 305-596-8498

Mainframe Online Report Archiving & Viewing Tyrone Garces 305-596-8867

3270 Emulation with PersonalCommunicator or HostOnDemTyrone Garces 305-596-8867

Mainframe Printing to Network Attached Henry Popkin 305-596-8267
 “Remote” Printers

Citrix Virtual Desktop/Applications Rene Lopez 305-596-8411

Computer and Telecommunications Services Contact

Field Services Div. Director, SLA contact John Concepcion 305-596-8368
Provisioning of PC Desktops

Video Conferencing Services Erick Gomez 305-596-8404

Cable Television with Digital Content Juan Aguirre 305-596-8141

Interactive Voice Response (IVR) Engineering Juan Aguirre 305-596-8141
Interactive Voice Response (IVR) Applications Gary Gray 305-275-7659

Information Technology Department (ITD) cont'd
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Computer and Telecommunications Services Contact

Landline, Cellular, Blackberry, Aircards, Maria Garcia 305-596-8346
Satellite Phone Services - New and Repair

Data Circuit and Port Rates Erick Gomez 305-596-8404

High Speed Wireless Services  Martha Oliva 305-596-8521

Telecommunications Billing Yinka Majekodunmi 305-596-8041

Public Safety Radio Communication Services Contact

Radio Division Director Felix Perez 305-596-8098

Mobile/Portable Radio Repairs Patrick Burke 305-596-8055 

New Radios, Training,  Interoperability, Radio Infrastructure Cindy Cast 305-596-8607

Radio Rebanding Charges Anita Gibboney (OMB) 305-375-5414

Contact
Shared Services
Shared Services Division Director Mariaelena Salazar 305-596-8704

ITD Relationship Management, MOU contact Oscar Gamito 305-596-8265

Enterprise Middleware, Database and Web Services Contact

Enterprise Architecture Division Director Carmen Suarez 305-596-8437

Enterprise Middleware and Web Services Gary Gray 305-275-7659

Database Administration Sue Camner 305-596-8322

Pass-Through License Rates and SSL Certificates Contact

Oracle, SQL, Exceed, and TOAD License Costs Sue Camner 305-596-8322

Autodesk Licenses Martha Guerra 305-596-8398

Microsoft License Costs John Concepcion 305-596-8368

Enterprise Secure Socket Layer (SSL) Certificates Alice Alvarez 305-596-8325

Graphics and Copy Service Lissie Allen 305-592-3016

Information Technology Department (ITD) cont'd
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Pass-Through License Rates and SSL Certificates Contact

Business Supplies Terrence Thompson 305-592-3752
Moving Crew 
Asset Management Fee 

Monthly Parking Carlos Gutierrez 305-579-4593
Daily Parking

Facility After-Hours Charges Juan Silva 305-375-3466
Rent Roll

Electrical Energy Daniel Coogan 305-375-1814

Elevator Maintenance Management and Services Michael Chavez 305-375-3912

Security Services Daniel Payne 305-375-4500

Pest Management Jude Plummer 305-375-3730

Electric Generator Support Milton Hernandez 305-375-1818  

Sign Language Interpreters Heidi Johnson-Wright 305-375-2012

Contact

Retirement and Group Health Rates Barbara Galvez 305-375-2814

Unemployment Insurance Budget Analyst 305-375-5143

Countywide Professional Services Agreements Luis Lacau 305-375-5774

Population Planning Assumptions Manny Armada 305-375-2845

Regulatory and Economic Resources (RER)

Office of Management and Budget (OMB)

Public Works and Waste Management (PWWM)

Information Technology Department (ITD) cont'd


