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FIRST   QUARTER SECOND   QUARTER THIRD QUARTER FOURTH QUARTER YTD

TOTAL TOTAL TOTAL TOTAL TOTAL

Total Complaints Received 185 161 199 420 965

Purged Cases Due to Opened in Error 22 100 68 32 222

Total Cases Closed 236 213 159 150 758

Total Active Cases as of each Quarter 1117 965 942 1181 1181

Total Cases Under Litigation 11 28 59 49 147
Average Number of Days from Intake to Closing 

for cases with no Injuction 485 470 538 288 445

Average Number of Days from Intake to Closing 
for Injuction cases only 1593 1601 719 374 1072
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