MIAMI-DADE
COUNTY

I BID NO.: RQLB1100003 I

OPENING: 2:00 P.M.
FRIDAY
June__,2011

MIAMI-DADE COUNTY, FLORIDA

INVITATION
TO BID

TITLE:
EMC STORAGE SERVER UPGRADE

FOR THE
MIAMI-DADE COUNTY PUBLIC LIBRARY SYSTEM

THE FOLLOWING ARE REQUIREMENTS OF THIS BID, AS NOTED BELOW:

CERTIFICATE OF COMPETENCY: ............ccooeoiiie
EQUIPMENT LIST: ..o
EXPEDITED PROCUREMENT PROGRAM (EPP): .........
INDEMNIFICATION/INSURANCE:..............cocoeieeien,

tion 3, Paragraph 3.Xx

See Section 2, Paragraph 2.11

PRE-BID CONFERENCE/WALK-THRU: .................c.......... N/A
SMALL BUSINESS ENTERPRISE MEASURE. ................. See Section 2, Paragraph 2.2
SAMPLES/INFORMATION SHEETS: ...........ccooveveine. N/A
SECTION 3~ MDHA:...........ooiiiiiieeeeeee N/A
SITE VISIT/AFFIDAVIT: ..o, N/A

USERACCESSPROGBAME . ........................cceeee. See Section 2, Paragraph 2.21
WRITTENWARRANFY: .8 i, See Section 2, Paragraph 2.19

INFORMATION CONTACT:
, Jr., Procurement Contracting Officer |
3, or via e-mail at: munni@miamidade.qov

at (

MPORTANT NOTICE TO BIDDERS:

e Failure to complete the certification regarding Local Preference on page 21 of Section
4, Bid Submittal Form shall render the vendor ineligible for Local Preference

o Failure to sign page 21 of Section 4, Bid Submittal Form will render your bid non-
responsive

MIAMI-DADE COUNTY
DEPARTMENT OF PROCUREMENT MANAGEMENT



INVITATION TO BID
Bid Number: RQLB1100003
Title: EMC STORAGE SERVER UPGRADE (MDPLS)
Procurement Contracting Officer: James D. Munn, Jr.

Bids will be accepted until 2:00 p.m. on Friday, June __ ,2011
At the:
Department of Procurement Management
Vendor Assistance Section
Stephen P. Clark Center
111 NW 1° Street, 13th Floor
Miami, Florida 33128-1983

Bids will be publicly opened. The County provides equal act oes not
discriminate on the basis of disability in its programs or services. It is cy to make

all communication available to the public, including those who may be visually or
hearing impaired. If you require information in a non-traditional format please call 305-
375-1530.

Instructions:
e The DPM Vendor Assistance Unit business hours are 8:00am to 5:00pm, Monday

through Friday. Additionally, the Unit is close holidays observed by the County.
e Each Bid submitted shall have the following rmation clearly marked on the face of

the envelope:

The Bidder’s name

The Bidder’s return address

The Bid number

The Bid opening date

The title of the
e All Sealed In#

ids received time and date stamped by the Department of
PM) prior to the bid submittal deadline shall be accepted
ircumstances surrounding all bids received and time
| bid submittal deadline will be evaluated by DPM, in
pity Attorney’s Office, to determine whether the bid will be

stamped by Dghf
consultation witl
accepted as timely /

e Included in the sealeg’énvelope or container submit an original and two copies of the
Bid Submittal, the required Affidavits, plus attachments if applicable.

e The Bidder may, at Bidder’'s option, also provide the Excel file containing the
information on the Vendor Pricing document on CD or Diskette. The file to be
provided is to be downloaded at nrrp://sErvICES. MIAMIDADE.GOVIDPM/SOLICITATIONLIST.ASPX.

Failure to comply with the submittal instructions may result in your Bid not being
considered for award.
NOTICE TO ALL BIDDERS:
e FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID NON-
RESPONSIVE.

e THE BID SUBMITTAL FORM CONTAINS IMPORTANT CERTIFICATIONS THAT
REQUIRE REVIEW AND COMPLETION BY ANY VENDOR RESPONDING TO THIS
SOLICITATION



MIAMI-DADE COUNTY

SECTION 1

BID NO.: RQLB1100003

GENERAL TERMS AND CONDITIONS

1.1. DEFINITIONS

Bid — shall refer to any offer(s) submitted in response to this
sollcitation.

Bidder — shall refer to anyone submitting a Bid in response to this
solicitation.

Bid Solicitation — shall mean this solicltation documentation, including
any and all addenda.

Bid Submittal Form - defines the requirement of items to be
purchased, and must be completed and submitted with Bid. The
Bidder should indicate its name in the appropriate space on each

page. .

County — shall refer to Miami-Dade County, Florida

DPM — shall refer to Miami-Dade County’s Department of Procurement
Management.

Enrolled Vendor — shall refer to a firm that has completed the
necessary documentation in order to receive Bid notifications from the
County.

Reglstered Vendor — shall refer to a firm that has completed the
Miami-Dade County Business Entity Registration Application and has
satisfied all requirements to enter into business agreements with the
County.

The Vendor Registration Package — shail refer to the Business Entity
Reglstration Application.

For additional information about on-line vendor enrollment or
vendor registration contact the Vendor Assistance Unit at 111
N.W. 1% Street, 13" Fioor, Miami, FL 33128, Phone 306-375-5773,
Vendore can enroll online and obtain forms to register by visiting

our web site at www.miamidade.gov/dpm
1.2. INSTRUCTIONS TO BIDDERS

A, Bidder Quallfication

It Is the policy of the County to encourage full and open compstition
among all avallable qualified vendors. All vendors regularly engaged in
the type of work specified in the Bid Solicitation are encouraged to
submit Bids. Vendors may enroll with the County to be included on a
notification list for selected categories of goods and services. To be
sligible for award of a contract {including small purchase orders),
Bidders must become a Reglistered Vendor. Only Registered Vendors
can be awarded County contracts. Vendors are required to register
with the County by contacting the Vendor Assistance Unit. The County
endeavors to obtain the participation of all qualified small business
enterprises. For information and to apply for certiflcation, contact the
Department of Small Business Development at 111 N.W. 1 Street, 19
Floor, Miami, FL 33128-1900, or telephone at 305-375-3111. County
employees and board members wishing to do business with the
County are referred to Section 2-11.1 of the Miami-Dade County Code
relating o Conflict of Interest and Code of Ethics.

B. Vendor Reglstration

To be recommended for award the County requires that vendors
complete a Miami-Dade County Vendor Registration Package.
Effective June 1, 2008, a new Vendor Registration Package, including
a Uniform Affidavit Packet (Affidavit form), must be completed by
vendors and retumed to the Department of Procurement Management
(DPM), Vendor Assistance Unit, within fourteen (14) days of
notification of the intent to recommend for award. In the event the
Vendor Registration Package is not properly complsted and retumed
within the specified time, the County may in lts sole discretion, award
to the next lowest responsive, responsible Bidder. The Bidder is
responsible for obtaining the Vendor Registration Package, Including
all affidavits by downloading from the DPM website at
www.miamidade.gov or from the Vendor Assistance Unit at 111 N.W.
1% Street, 13" Floor, Miami, FL 33128,

Bidders are required to affirm that all information submitted with the
Vendor Registration Package is current, complete and accurate, at the
time they submit a responss to a Bid Solicitation, by completing the
provided Affirmation of Vendor Affidavit form.

In becoming a Registered Vendor with Miami-Dade County, the vendor
confirms its knowledge of and commitment to comply with the
following:

1. Mami-Dade County Ownership Disclosure Affidavit
(Sec. 2-8.1 of the County Code)

9.

10.

11.

12,

13,

14,

16.

16.

17.

8.

Miami-Dade County Employment Disclosure Affidavit
(County Ordinance No. 90-133, amending Seciion 2.8-1(d)(2)
of the County Code)

Miami-Dade Employment Drug-free Workplace Certification
{Section 2-8.1.2(b) of the County Code)

Miami-Dade Disability and Nondiscrimination Affidavit
{Article 1, Section 2-8,1.5 Resolution R182:00 Amending
R-385-95)

Miami-Dade County Debarment Disclosure Affidavit
{Section 10.38 of the County Code}

Miami-Dade County Vendor Obilgation to County
Affidavit
(Section 2-8.1 of the County Code)

Miami-Dade County Code of Business FEthics Affidavit
(Article 1, Section 2-8.1) and 2-11(b)(1) of the Counly Cods
through (6} and (9) of the Counly Code and Couniy Ordinance No
00-1 amending Section 2-11.1(c) of the County Code)

Mlami-Dade County Family Leave Affidavit
(Article V of Chapter 11 of the County Code)

Miami-Dade County Living Wage Afflidavit
(Ssction 2-8.9 of the County Code)

Miami-Dade County Domestic Leave and Reponting Affidavit
{Article 8, Section 11A-80 11A-67 of the County Code)

Subcontracting Practices
{Ordinance 97-35)

Subcontractor /Supplier Listing
{Ordinance 97-104)

Environmentally Acceptable Packaging
Resolution (R-738-92)

W-9 and 8108 Forms
The vendor must furnish these forms as required by the Intemal
Revenue Service.

Soclal Security Number . .
In order to establish a flle for your firm, you must provide your
firn’s Federal Employer Identification Number (FEIN). If no FEIN
exists, the Social Security Number of the owner or individual must
be provided. This number becomes your “County Vendor
Number”. To comply with Section 119,071(5) of the Florida
Statutes relating to the collection of an individual’s Social Security
Number, be aware that DPM requests the Soclal Security
Number for the following purposes:
= |dentification of individual account records
* To make payments to indlvidual/vendor for goods and
services provided to Miami-Dade County
* Tax reporting purposes
= To provide a uniqus identifier in the vendor database that
may be used for searching and sorting dspartmental records

Office of the Inspector General
Pursuant to Section 2-1076 of the County Code.

Small Business Enterprises

The Counly endeavors fo oblaln the pariicipation of alf small
business enterprises pursuant to Sectlons 2-8.2, 2-8.2.3 and
2-8.2.4 of the County Code and Title 49 of the Code of Federal
Regulations.

Antitrust Laws

By acceptance of any contract, the vendor agrees to comply
with all antitrust laws of the United States and the State of
Florida.

PUBLIC ENTITY CRIMES

To be eligble for award of a contract, firms wishing to do
business with the County must comply with the following:

Revised 5/25/11



MIAMI-DADE COUNTY

BID NO.: RQLB1100003

SECTION 1
GENERAL TERMS AND CONDITIONS

Pursuant to Section 287.133(2)(a) of the Florida Statutes, a person or
affiliate who has been placed on the convicted vendor list foliowing a
conviction for a public entity crime may not submit a Bid on a contract
to J)rovide any goods or services to a public entity, may not submit a
Bid on a contract with a public entity for the construction or repair of a
public building or &ubllc work, may hot submit Bids on leases of real
property to a public entity, may not be awarded or perform work as a
contractor, sutppller, subcontractor, or consuitant under a contract with
any public entity, and may not transact business with any public entity
in-excess of the threshold amount provided In Sectlon 287.017 of the
Florida Statutes, for CATEGORY TWO for a period of 36 months from
the date of belng placed on the convicted vendor list.

D. Request for Additlonal Information

1. Pursuant to Section 2-11.1(t) of the County Code, all Bid
.Solicitations, once advertised and until an award recommendation
has been forwarded to the appropriate authority are under the
“Cone of Silence”. Any communication or inquiries, except for
clarification of process or procedure already contained in the
solicitation, are to be made in writing to the attention of the
Procurement Agent identified on the front page of the solicitation.
Such Inquiries or request for information shall be submitted to the
procurement agent in writing and shall contain the requester's
name, address, and telephone number. If transmitted by
facsimile, the request should also include a cover sheet with
Bidder’s facsimile number. The requestor must also file a copy of
this written request with the Clerk of the Board, 111 NW 1% Street,
17" Floor, sulte 202, Miami, Florida 33128-1983 or email
clerkbec@miamidade. gov.

2. The Depariment of Pracurement Management may Issue an
addendum in response to any inquiry received, prior to Bid
opening, which changes, adds to or clarifles the terms, provisions
or requirements of the solicitation. The Bidder should not rely on
any representation, statement or explanation whether written or
verbal, other than those made in this Bid Solicitation document or
in any addenda issued. Where there appears to be a conflict
between this Bld Solicitation and any addenda, the last addendum
Issued shall prevail.

3.. It is the Bidders responsibility to ensure receipt of all addenda,
‘and any accompanying documentation, The Bidder is required to
submit with its Bid a signed “Acknowledgment of Addenda” form,
when any addenda have been issued.

Contents of Bld Solicitation and Bldders’ Responsibilities

It Is the responsibility of the Bidder to become thoroughly familiar

with the Bid requirements, terms and conditions of this solicitation.

Pleas of ignorance by the Bidder of conditions that exist or that

may exist will not be accepted as a basis for varying the

requirements of the County, or the compensation to be paid to the

Bidder.

2. In the event a Bldder wishes to protest any part of the General
Conditions, Special Conditions andfor Technical Specifications
contalned in the Bid Sciicitation it must file a notice of protest in
wiiting with the iasuing depariment no later than 48 hours prior to
the Bid opsning date and hour specified In the soficitation. Fallure
to file a timely notice of protest will constitute a waiver of
proceedings.

3. This solicitation is subject to all legal requirements contained In
the applicable County Ordinances, Administralive Orders, and
Resolutions, as well as all applicable State and Federal Statutes.
Where conflict exists between this Bid Solicitation and these legal
requirements, the authority shall prevall in the following order:
Federal, State and local.

4. Itis the responsibility of the Bidder/Proposer, prior to conducting

any lobbying regarding this solicitation to file the appropriate

form with the Clerk of the Board stating that a particular

iobbyist is authorized to represent the Bidder/Proposer, The
Bidder/Proposer shall also file a form with the Clerk of the Board

at the point in time at which a lobbylst is no longer authorized to
represent sald Bidder/ Proposer. Fallure of a Bidder/Proposer to
file the appropriate form required, in relation to each solicitation,
may be considered as evidence that the Bidder/Proposer is not a
responsible contractor.

~m

F. Change or Withdrawa! of Bids

Changes to Bid - Prior to the scheduled Bid opening a Bidder may
change its Bid by submitting a new Bid, (as indicated on the cover
page) with a letter in writing on the flrms letterhead, signed by an

-b
by

authorized agent stating that the new submittal replaces the
original submittal. The new submittal shall contaln the letter and
all information as required for submitting the original Bid. No
changes to a Bid will be accepted after the Bid has been opened.

2.  Withdrawal of Bid — A Bid shall be irrevacable unless the Bid is
withdrawn as provided herein. Only a written letter received by
DPM prior to the Bid opening date may withdraw a bid. A bid may
also be withdrawn ninety (80) days after the Bid has been opened
and prior to award, by submitting a letter to the contact person
identified on the front cover of this Bid Solicitation. The
withdrawal iefter must be on company letterhead and signed by
an authorized agent of the Bidder.

G. Conflicts Within The Bid Solicitation .
Where there appears to be a conflict between the General Terms
and Conditions, Special Conditions, the Technical Specifications,
the Bid Submittal Sectlon, or any addendum issued, the order of
precedence shall be: the last addendum issusd, the Bid Submittal
Section, the Technical Specifications, the Special Conditions, and
then the General Terms and Conditions.

H. Prompt Payment Terms

1. It is the policy of Miami-Dade County that payment for all
purchases by County agencies and the Public Health Trust shalt
be made in a timely manner and that interest payments be made
on late payments. In accordance with Florida Statutes, Section
218.74 and Sectlon 2-8.1.4 of the Miami-Dade County Code, the
time at which payment shall be due from the County or the Public
Health Trust shall be forty-five (46) days from recelpt of a proper
involce. The time at which payment shall be due to small
businesses shall be thirty (30) days from receipt of a proper
invoice. All payments due from the County or the Public Health
Trust, and not mads within the time specified by this section, shall
bear Interest from thirty (30) days after the due date at the rate of
one percent (1%} per month on the unpaid balance. Further,
proceedings to resolve disputes for payment of obligations shall
be concluded by final written decision of the County Manager, or
his or her designes(s), not later than sixty (60) days after the date
on which the proper invoice was received by the County or the
Public Health Trust.

2. The Bidder may offer cash discounts for prompt payments;
however, such discounts will not be considered in determining the
lowest price ‘during bid evaluation. Bidders are requested to
provide prompt payment terms in the space provided on the Bid
submittal signature page of the sclicitation.

1.3. PREPARATION OF BIDS

A. The Bid submiital form defines requirements of items to be
purchased, and must be completed and submitted with the Bid.
Use of any other form will result In the rejection of the Bidders
offer.

B. The Bid submittal form must be legible. Bidders shall use
typewriter, computer or ink. Ail changes must be crossed out and
Initlated In ink. Failure to comply with these requirements may
causs the Bid to be rejecied.

C. An authorized agent of the Bidder's fimn must sign the Bid
submittal form. EAILURE TO SIGN THE BID SUBMITTAL FORM
SHALL RENDER THE BID NON-RESPONSIVE.

D. The Bidder may be consldered non-responsive if bids are
. conditioned to modifications, changes, or revisions to the terms
and conditlons of this sollcitation.
The Bidder may submit alternate Bid(s) for the same solicitation
provided that such offer Is allowable under the terms and
conditions. The alternate Bid must meet or exceed the minimum
requirements and be submitted on a separate Bid submittal
marked "Alternate Bld".
F.  When there Is a discrepancy between the unit prices and any
extended prices, the unit prices will prevail.
G. An optional electronic submittal shall not be considered a part of
the bid if it differs in any respect from the required manual
submittal in the original hard copy.

1.4. CANCELLATION OF BID SOLICITATION
Miaml-Dade County reserves the right to cance), in whole or in part,
any Invitation to Bid when it is in the best interest of the County.

Revised 5/25/11



" MIAMI-DADE COUNTY

BID NO.: RQLB1100003

SECTION 1
GENERAL TERMS AND CONDITIONS

1.5. AWARD OF BID SOLICITATION

A. . This Bid may be awarded to the responsible Bidder meeting all

requirements as set forth in the solicitation. The County reserves

the right to reject any and all Bids, to waive irregularities or
technlcalites and to re-advertise for all or any part of this Bid

Solicitation as deemed in its best interest. The County shall be the

sole judge of its best interest.

When there are multiple line items in a solicitation, the County

reserves the right to award on an individual item basis, any

combination of items, total low Bid or in whichever manner
deemed in the best interest of the County.

The County reserves the right to reject any and all Bids if it is

determined that prices are excessive, best offers are determined

to be unreasonable, or it is otherwise determined to be in the

County’s best interest to do so.

D. The County reserves the right to negotiate prices with the low
bidder, provided that the scope of work of this solicitation remains
the same.

E. Award of this Bid Solicitation will only be made to firms that have

completed the Miami-Dade County Business Entity Registration

Application and that salisfy all necessary legal requirements to do

business with Miami-Dade County. Firms domiclled in Miami-

Dade County must present a copy of their Mlaml Dade County

issued Local Business Tax Recaipt.

Pursuant to County Code Section 2-8.1(g), the Bidders

performance as a prime contractor or subcontractor on previous

County contracts shall be taken into account in evaluating the Bid

received for this Bld Solicitation.

To obtain a copy of the Bid tabulation, Bidder(s) shall enclose an

appropriately sized self-addressed stamped envelope or make a

request by e-mail. Bid results will not be glven by telephone or

facsimile.

The Bid Solicitation, any addenda and/or properly executed

modifications, the purchase order, and any change order(s) shall

constitute the contract.

l.  In accordance with Resolution R-1574-88, the Director of DPM

will decide all tie Bids.

Award of this Bid may be predicated on compliance with and

submittal of all required documents as stipulated In the Bid

Solicitation.

The County reserves the right to request and evaluate additlonal

information from any bidder after the submission deadline as the

County deems necessary.

CONTRACT EXTENSION

The County reserves the right to exercise its option to extend a
contract for up to one hundred-eighty (180) calendar days beyond
the current contract pericd and will notify the contractor In writing
of the extension.

This contract may be extended beyond the initial one hundred-
eighty (180) day extension period upon mutual agresment
between the County and the successful Bidder(s) upon approvat
by the Board of County Commissioners.

1.7. WARRANTY

All warranties express and implied, shall be made available to the
County for goods and services covered by this Bid Solicitation. All
goods furnished shall be fully guaranteed by the successful Bidder
against factory defects and workmanship. At no expsnse to the
County, the successful Bidder shall correct any and all apparent and
fatent defects that may occur within the manufacturer's standard
warranty. The Speclal Conditions of the Bid Solicitation may
supersede the manufacturer's standard warranty.

1.8. ESTIMATED QUANTITIES

Estimated quantities or dollars are for Bidder's guidance only: (a)
-estimates are based on the County’s anticipated needs and/or usage
during a previous contract period and; (b} the County may use these
estimates to determine the low Bidder. Estimated quantities do not
contemplate or include possible additional quantities that may be
ordered by other government, quasl-government or non-profit entities
utilizing this contract under the Joint Purchase portion of the County
User Access Program (UAP) described in Section 2.21 of this contract
solicitation and the resulting contract, If that section is present In this
solicitation document. No guarantee is expressed or implies as to
quantities or dollars that will be used during the contract peried. The

County is not obligated to place any order for the given amount
subsequent to the award of this Bid Solicitation.

1.9. NON-EXCLUSIVITY

it is the intent of the County to enter into an agreement with the
successful Bidder that will satisly its needs as describe herein.
However, the County reserves the right as deemed in its best interest
to perform, or cause to be performed, the work and services, or any
portion thereof, hereln described in any manner it sess fit, including but
not limited to: award of olher contracts, use of any contractor, or
perform the work with its own employees.

1.10.LOCAL PREFERENCE

The evaluation of competitive bids is subject to Section 2-8.5 of the
Miami-Dade County Code, which, except where contrary to federal and
state law, or any other funding source requirements, provides that
preference be given to local businesses. A local business shall be
defined as:

1. abusiness that has a valid Local Business Tax Receipt, issued
by Miami-Dade County at least one year prior to bid or proposal
submission, that is appropriate for the goods, services or
construction to be purchased;

2. a business that has physical business address located within
the limits of Miami-Dade County from which the vendor
operates or performs business. Post Office Boxes are not
verifiable and shall not be used for the purposs of eslablishing
sald physical address; and )

3. a business that coniributes to the economic development and
well-being of Miami-Dade County in a verifiable and
measurable way. This may include but not be limited to the
retention and expansion of employment opportunities and the
support and increase in the County’s tax base. To satisfy this
requirement, the vendor shall affirm in writing its compliance
with either of the following objective criteria as of the bid or
proposal submission date stated in the solicitation:

(a) vendor has at least ten (10) pemanent full time
employees, or part time employees equivalent to 10 FTE
{"fuli-time equivalent” employees working 40 hours per
week) that live in Miami-Dade County, or at least 25% of
its employees that live In Miami-Dade County, or

{b) vendor contributes to the County’s tax base by paying
either real property taxes or tangible personal property

taxes to Miami-Dade County, or

some other verifiable and measurable contribution to the
economic development and well-being of Miami-Dade
Gounty.

When there is a responsive bid from a Miami-Dade local business
within 10% of the lowest price submitted by a responsive non-local
business, the local business and the non-tocal low bidder shall have
the opportunity to submit a best and final bld equal to or lower than the
amount of the low bid previously submitted by the non-local business.

{0)

At this tims, there s an interlocal agreement in effect betwaen Miami-
Pade and Broward Counties until September 2011. Therefore, a
vendor which meets the requirements of (1), (2) and (3) above for
Broward County shall be considered a local business pursuant to this
Section.

1.11. CONTINUATION OF WORK

Any work that commences prior to and will extend beyond the
expiration date of the current contract period shall, unlsss terminated
by mutual written agreement between the County and the successful
Bidder, continue until completion at the same prices, terms and
conditions.

1.12.BID PROTEST

A recommendation for contract award or rejection of award may be
protested by a Bidder in accordance with the procedures contalned in
Sections 2-8.3 and 2-8.4 of the County Code, as amended, and as
established in Administrative Order No.3-21.

Revised 5/25/11
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SECTION 1
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1.13. LAWS AND REGULATIONS

The successful Bidder shall comply with all laws and regulations
applicable to provide the goods and/or services specified in this Bid
Solicitation. The Bidder shall comply with all federal, state and local
laws that may affect the goods and/or services offered.

1.14. LICENSES, PERMITS AND FEES

The awarded bidder(s) shall hold all licenses and/or certifications,
obtain and pay for all permits and/or Inspecilons, and comply with all
laws, ordinances, regulations and bullding code requirements
applicable to the work required hereln. Damages, penaltles, andfor
fines imposed on the County or an awarded bidder for fallure to obtain
and maintain required licenses, certifications, permits andfor
inspections shall be borne by said awarded bldder, The departmental
contract manager shail verlfy the certification(s), license(s), permli(s),
etc. for the awarded bidder(s) prior to authorizing work and as needad,

1.15. SUBCONTRACTING

Unless otherwise specified In thls Bid Solicitation, the successful
Bidder shall not subcontract any portion of the work without the prior
wrilten consent of the County., The abllity to subcontract may be
further limited by the Special Conditlons. Subcontracting without the
prior consent of the County may result In termination of the contract for
default. When Subcontracting Is allowed the Bldder shail comply with
County Resolution No. 1634-93, Section 10-34 of the County Cods
and County Ordinance No. 97-35.

1.16. ASSIGNMENT

The successful Bidder shall not assign, transfer, hypothecate, or
otherwise disposs of this coniract, including any rights, titie or interest
thereln, or its power to execute such contract to any person, company
or corporation without the prior written consent of the County.,

1.17. DELIVERY
Unless otherwise specified in the Bid Solicitation, prices quoted shall
be F.O.B. Destination. Freight shall be Included in the proposed price.

1.18. RESPONSIBILITY AS EMPLOYER

The employea(s) of the successful Bidder shall be considered to be at
all times its employee(s), and not an employee(s) or agent(s) of the
County or any of its departments, The successful Bidder shall provide
competent and physicaliy employse(s} capable of performing the work
as required. The County may require the successful Bidder to remove
any employee [t deems unacceptabls. All employees of the successful
Bldder shall wear proper identification.

1.19. INDEMNIFICATION

The successful 8idder shall indemnify and hold harmlass the County
and its officers, employses, agents and instrumentalities from any and
all liabllity, losses or damages, inciuding attorney’s fees and costs of
defense, which the County or lis officers, employess, agenls or
instrumentalities may Incur as a result of clalms, demands, suits,
causes of actions or proceedings of any kind or nature arising out of,
relating to or resulting from the performance of the agreement by the
succeesful Bidder or Its employees, agents, ssrvanis, partners,
principals or subcontractors. The successful Bldder shall pay all
claims and losses In connection therewith, and shall investigate and
defend all claims, sults or actions of any kind or nature in the name of
the County, where applicable, Including appeliate proceedings, and
shall pay all costs, judgments, and attorney’s fees which may be
incurred thereon. The successful Bidder expressly understands and
agrees that any insurance protection required by this Agreement or
otherwise provided by the successful Bidder shall in no way limit the
responsibility to Indemnify, keep and save harmless and defend the
County or its officers, employees, -agents and Instrumentalities as
hereln provided.

1.20. COLLUSION

A contractor recommended for award as the result of a competitive
solicitation for any County purchases of supplles, materials and
services (including professional services, other than professional
architectural, engineering and other services subject to Sec. 2-10.4
and Sec. 287.055 Fla Stats.), purchase, lease, permit, concession or
management agreement shall, within five (5) business days of the filing
of such recommendation, submit an affidavit under the penalty of

L TERMS AND CONDITI

N

perjury, on a form provided by the County: stating elther that the
contractor Is not related to any of the other parties bidding in the
competitive solicitation or identifying all related parties, as defined in
this Section, which bid in the soliclation; and aftesting that the
contractor’s proposal is genuine and not sham or collusive or made in
the interest or on behalf of any person not therein named, and that the
contractor has not, directly or indirectly, induced or sollcited any other
proposer to put In a sham proposal, or any other person, firm, or
corporation to refrain from praposing, and that the proposer has not In
any manner sought by colfusion to secure fo the proposer an
advantage over any other proposer. In the event a recommended
contractor Identifies related parties in the competitive solicitation Its bid
shall be presumed to be colluslve and the recommended contractor
shall be Ineligible for award unless that presumption Is rebutted In
accordance with the provisions of Sec. 2-8.1.1. Any person or entity
that falls 1o submit the required affidavit shall be Ineligible for contract
award.

A. The Coliuslon Affidavit will be Included In ali solicitations and wiil
be requested from bldders/proposers once blds/proposals are
recelved and evaluated.

B. Fallure to provide a Collusion Affidavit within 5 business days

after the recommendation to award has been flled with the Clerk
of the Board shall be cause for the coniractor to forfeit their bid
bond. EY

1.21. MODIFICATION OF CONTRACT

The contract may be modified by mutual consent, in writing through the
lssuancs of a madification to the contract, purchase order, changs
order or award shest, as appropriate.

1.22. TERMINATION FOR CONVENIENCE

The County, at its sole discretion, reserves the right to terminate this
contract without cause upon thirty (30) days written notice. Upon
receipt of such notice, the successful Sidder shall not Incur any
additional costs under this contract. The County shall be liable only for
reasonable costs Incurred by the successful Bidder prior to notice of
termination. The County shall bs the sole judge of “reasonable costs.”

1.23, TERMINATION FOR DEFAULT

The County reserves the right to terminate this contract, In part or In
whole, or place the vendor on probation In the event the successful
Bldder falls to perforn in accordance with the ferms and conditions
stated hersin. The County further reserves the right to suspend or
debar the successful Bidder In accordance with the appropriate County
ordinances, resolutions and/or administrative orders. The vendor will
be notifled by letter of the Counly's intent to terminate. In the event of
termination for default, the County may procureé the required goods
and/or services from any source and use any methed deemed In its
best Interest. All re-procurement cost shall be bome by the successful
Bldder.

1.24. FRAUD AND MISREPRESENTATION

Pursuant to Section 2-8.4.1 of the Miami-Dade County Code, any*
individual, corporation or other entity that attempts to mest Its

contraclual  obligations with the Counly through fraud,

misrepresentation or materlal misstatement, may be debarred for up to

five (5) yéars. The County as a further sanclion may terminate or

cancel any other contracls with such individual, corporation or entity,

Such Individual or entity shall be responsible for all direct or Indirect

costs assoclated with termination or cancellation, including attomey's

fees.

1.25. ACCESS TO RECORDS

The County reserves the right to require the Confractor to submit to an
audit by Audit and Management Services, the Commisslon Auditor, or
other auditor of the County’s choosing at the Contractor's expense.
The Contractor shall provide access to all of Its records, which relate
directly or Indirectly to this Agreement at Its place of business during
regular business hours. The Contractor shall retain all records
pertaining to this Agreement and upon request make them avallable to
the County for three years following expiration of the Agreement. The
Contractor agrees to provide such assistance as may be necessary to
faclitate the review or audit by the County to ensure compliance with
applicable accounting and financlal standards.

-IV-
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1.26 OFFICE OF THE INSPECTOR GENERAL

Miami-Dade County has established the Oflce of the Inspector
General, which Is authorized and empowered to review past, present,
and proposed County and Public Health Trust programs, confracts,
transactions, accounts, records and programs. The Inspector General
(IG) has the power to subpoena witnesses, administsr oaths, require
the produclion of records and monltor existing projects and programs.
The Inspector General may, on a random basis, perform audits on all
County contracts. The cost of random audits shall be Incorporated into
the contract price of all contracts and shall be one quarter (1/4) of one
(1) percent of the contract price, except as otherwise provided in
Section 2-1076 of the County Code.

1.27 PRE-AWARD INSPECTION

The County may conduct a pre-award inspection of the bidder's site or
hold a pre-award qualification hearing to determine if the bidder is
capable of parforming the requirements of this bid solicitation,

1.28 PROPRIETARY/CONFIDENTIAL INFORMATION
Proposers are hereby nofified that all Information submitted as part of,
or in support of bid submittals will be available for public Inspection
after opening of bids in compliance with’ Chapter 119 of the Florida
Statutes; popularly known as the “Public Record Law.” The proposer
shall not submit any information in response to this solicitation, which
the proposer considers to be a trade secret, proprietary or confidential.
The submission of any information to the County in connection with
this salcitation shall be desmed conclusively to be a walver of any
trade secret or other protection, which would otherwise be available to
the proposer. In the event that the proposer submits information to the
County In violatlon of this restriction, either inadvertently or intentionally
and clearly idenfifies that Information In the bld as protected or
confldential, the County may, in its sole discretion, elther (a)
communicate with the Proposer In writing In an effort to obtain the
Proposers withdrawal of the confidentiality restriction or (b) endeavor
to redact and retumn that Information to the Proposer as quickly as
possible, and if appropriate, evaluate the balance of the proposal. The
redaction or return of information pursuant to this clause may render a
proposal non-responsive.

1.29. HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT (HIPAA)

Any person or entity that parforms or asslsts Miami-Dade County with
a function or activity. Involving the use or disclosure of “individually
identifiable health information (IIHI) andfor Protected Health
Information (PHI) shall comply with the Health Insurance Portability
and Accountability Act (HIPAA) of 1996 and the Miami-Dade County
Privacy Standards Administrative Order. HIPAA mandates for privacy,
security and electronic transfer standards that include but are not
limited to:

1. Use of Information only for performing services required by
the contract or as required by law;

2. Use of appropriate safeguards to prevent non-permitted
disclosures;

3. Reporting to Miami-Dade County of any non-permitted use
or disclosure;

4. Assurances that any agents and subcontractors agree to
the same restrictions and conditions that apply to the
Bldder/Proposer and reasonable assurances that IIHIPH!
will be held confidential;

5. Making Protected Health Information (PHI) avallable fo the
customer;

6. Making PHI avallable to the customer for revisw and
amendment; and Incorporating any amendments requested
by the customer;

7. Making PHI avallable to Miami-Dade County for an
accounting of disclosures; and

8.  Making internal practices, books and records related to PHI
available to Miami-Dade County for compliance audits.

PHI shall maintaln its protected status regardless of the form and
method of transmisslon {paper records, and/or electronic transfer of
data). The Blddet/ Proposer must glve its customers written notice of
its privacy Information practices Including specifically, a description of
the types of uses and disclosures that would be made with protected
health information.

1.30. CHARTER COUNTY TRANSIT SYSTEM SALE
SURTAX
When proceeds from the Charter County Translt System Sales Surtax
tevied pursuant to Section 20.121 of the Code of Miaml-Dade County
are used to pay for all or some part of the cost of this contract, no
award for those porilons of a Blanket Purchase Order (BPO) utilizing
Charter County Translt System Sales Surtax funds as part of a multl-
department conlract, nor a contract utllizing Charter County Translt
System Surtax funds shall be effective and thereby give rise to a
contraciual relationship with the County for purchases unless and until
both the following have occurred: 1) the County Commission awards
the contract, and such award becomes final (sither by explration of 10
days after such award without veto by the Mayor, or by Commission
overide of a veto); and, 2) elther, I) the Citizens' Independent
Transportation Trust {(CITT) has approved Incluslon of the Suriax
funding on the contract, or, i) In response to the CITT’s disapproval,
the County Commission reaffirms award of the contract by two-thirds
(2/3) vote of the Commission's membership and such reaffirmation
becomes final. Notwithstanding the other provislons of Ssction 1.30,
award of an allocallon for services In support of the CITT's oversight
which doss not exceed $1000 will not require Commission or CITT
approval and may be awarded by the Executive Director of the OCITT

1.31 LOBBYIST CONTINGENCY FEES '
A) In accordance with Section 2-11.1(s) of the Code of Miami-Dade
County, after May, 16, 2003, no person may, in whole or In part, pay,
give or agree lo pay or give a contingency fee to another person, No
person may, In whole or in part, recelve or agree to receive a
contingency fee.

B) A contingency fee Is a fee, bonus, commission or non-monetary
benefit as compensation which I3 dependant on or in any way
contingent upon the passage, defeat, or modification of: 1) any
ordinanie, resolution, action or declsion of the County Commission; 2).
any aclion, decision or recommandation of the County Manager or any
Counly board or committee; or 3) any aclion, decision or
recommendation of any County personnel during the time period of the
entire declslon-making process regarding such action, decision of:
recommendation which forseeably will be heard or reviewed by the"
County Commisslon or 2 County board or committee.

1.32 COMMISSION AUDITOR - ACCESS TO RECORDS
Pursuant to Ordinance No. 03-2, all vendors receiving an award of the
contract resulting from this solicitation will grant access to the
Comrlssion Auditor to all financial and performance related records,
property, and equipment purchased In whole or In part with
government funds.
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SECTION 2
SPECIAL CONDITION

RQLB1100003

PURPOSE

The intent of this solicitation is to establish a contract for the Miami-Dade County Public
Library Systems (MDPLS) to obtain the necessary equipment, software and instaliation
to upgrade their existing EMC.................

[insert summary and final version of SECTION 3.1]

SMALL BUSINESS CONTRACT MEASURES FOR SOLICITATIONS GREATER
THAN $50,000 (Bid Preference)

A Small Business Enterprise (SBE) bid preference applies to this solicitation.

A 10% percent bid preference shall apply to contracts $1 million or less and 5% percent
on contracts greater than $1 million. A SBE/Micro Business Enterprise must be certified
by the Department of Business Developmenis (DBD) for the type of goods and/or
services the Enterprise provides in accordangfpwith the applicable Commodity Code(s)
for this solicitation. For certification inform@ton, contact the Department of Business
Development at 305-375-3111 or access www.miamidade.gov/dbd.

The SBE/Micro Business Enterprise must be certified by bid submission deadline, at
contract award and for the duration of the contract to remain eligible for the preference.

NCE- INTENTIONALLY OMITTED:

VENTY-FOUR (24) MONTHS

ce on the first calendar day of the month succeeding approval
of the contract b Board of County Commissioners, or designee, uniess otherwise
stipulated in the Ngtice of Award letter, which is distributed by the County's Department
of Procurement Management, Technical Services Division; and contingent upon the
completion and submittal of all required bid documents. This contract shall remain in
effect for twenty-four (24) months provided that the services rendered during the contract
period are satisfactory and that County funding is available as appropriated on an annual
basis and upon completion of the expressed and/or implied warranty period.

This contract wi

OPTION TO RENEW FOR ONE (1) ADDITIONAL YEAR:

The initial contract terms and conditions resultant from this solicitation shall prevail for an
initial two (2) year period from this contract’s initial effective date. Prior to, or upon
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2.6

2.7

2.8

2.9

SECTION 2
SPECIAL CONDITIONS

completion, of that initial term, the County shall have the option to renew this contract for
one (1) additional (1) year period. Continuation of the contract beyond the initial period,
and any option subsequently exercised, is a County prerogative, and not a right of the
vendor. This prerogative may be exercised only when such continuation is clearly in the
best interest of the County

Should the vendor decline the County's right to exercise the option period, the County
will consider the vendor in default which decision shall affect that vendor’s eligibility for
future contracts.

METHOD OF AWARD: LOWEST BIDDER IN THE AGGREGATE:

Award of this contract will be made to the responsive, responsible vendor who submits
an offer on all items listed in the solicitation and whos; represents the lowest price
when all items are added in the aggregate. If a ils to submit an offer on all
items, its overall offer will be rejected. The Cgi vard the total contract to a
single vendor. ' ‘

PRICES SHALL BE ESTABLISHED IN ACCORL
SPECIFICATIONS:
If the vendor is awarded a contract under this solicitation, the prices offered by the
vendor shall be accepted in accordance with the provisions established in Section 3 of
this solicitation entitled "T. | Specifications".

WITH TECHNICAL

With respect to prices f
shall be those set forth}

hardware including and any required software, the unit price
Section 4 — Bid Submittal of this solicitation document.

EXAMINATION OF C
EQUIPMENT - INTENTION

ILITIES _AND INSPECTION OF _COUNTY
ITTED

L” PRODUCT CANNOT BE CONSIDERED: ORIGINAL EQUIPMENT
ANUFACTURER (OEM) EQUIPMENT REQUIRED

-”'

| and or warranty support services to be obtained under this contract may
itical to/!

ounty operations; therefore, only equipment produced by the original
nufacturer shall be accepted under this solicitation. The equipment and all
its co nents must have not been previously used (the County being the first user).
The successful bidder guarantees that that the equipment is standard new equipment
and/or newly manufactured (latest model) and in current production with all parts
typically used with this type of equipment and that no attachment or component has
been substituted or applied contrary to the equipment manufacturer's recommendations
and standard practices.

be cr
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SECTION 3
TECHNICAL SPECIFICATIONS

3.1 INTRODUCTION

‘The Library is looking to upgrade its existing EMC NS480 system. The Celerra unified NS-480 is
a dedicated network server optimized for file and block access, delivering high-end features in a
scalable and easy-to use package.

The EMC NS-480 is a powerful and scalable unified storage system that sgéles to 480 drives
and provides the capacity and performance that is required to consolidgf€ mos® of the Miami-
Dade Public Library business application storage onto a single sys The NS-480 unified
storage offers integrated file and block storage for both file manag ent for Wlndws and
Linux/UNIX environments and FC and iSCSI connectivity for business{_iiti
as MS Exchange, MS SQL databases, VMWare, etc.

capacity to match Miami-Dade Public Library’s growmg business thus saving admmlstratlve time
and lower costs. The NS-480 removes unnecessary costs associated with multiple systems,
duplicate data and over-provisioning. The current Centera system will also be upgraded as part
of this project.

The EMC NS-480 supports a wide variety of connectivity options and fits easily into the
infrastructure of Miami-Dade Public Library System. Library business applications require
NAS, iSCSI, and Fibre Channel (FC) connectivity, e unified storage system EMC NS-480
can consolidate file and block storage, bring strartéed application servers under control, and
simplify administration with just one system to manage.

3.2 BACKGROUND

Miami-Dade Public
virtualization space
ensure succesg
implementatiqs

ry will use the Celerra’'s unified NS 480 for its growing server
es VMWare. Celerra is fully certified for all supported protocols to
pents  of virtualized infrastructures through all phases of

3.3 EXISTING SYST RATION

NS 480
QTY | ProductID Description
1 NS480-4PDAE NS-480 INT-2DM-4GB-4 CU GIGE PORTS
1 NS480-CS NS-480 CONTROL STATION
4 NS480-4PDAE 4GB DAE ONE MODEL FOR NS-480
1 NS480-AUX NS-480 CAPTIVE ARRAY NO FC NO ISCSI
1 NS-4G15-146HS 146GB 15K 520BPS 4GB HS
2 NS-4G15-300HS 300GB 15K 4GB FC 520BPS HS
50 300GB 15K 4GB FC 520BPS
1 V-NS4-14615K VAULT PACK WITH CX4 SERIES 146GB 15K 4GB DRIVES Q
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AUX-M4GF-FE-A

CELERRA 4FC 4GB FE SLIC PAIR FOR AUX FACT

NS480-FCOPT-L

CELERRA NS-480 BE ENABLEMENT LICENSE.

NS480-CEE2-L

CELERRA NS-480 ACCOMPANYING ISCSI LICENSE

NAV-NS480

NAVI MANAGER LICENSE NS-480 240 DRIVES

—t ] ] A | e

V-NS4-14615K

VAULT PACK WITH CX4 SERIES 146GB 15K 4GB DRIVES

Centera

QTY

Description

1

CENTERA OPEN SOURCE LICENSES(RTU

1

4 NODE 750GB MANF BASE LOW POWER G4

1

EMC CENTERA GOVERNANCE 2-NODE RIGHT-TO-USE-LICENS
iD: CNR2NGOVEDLIC

3.4 SYSTEM REQUIREMENTS

3.4.1 NS-480 UPGRADE

3.4.1.1 Hardware
QTY | Product ID Description ;
5 NS4-4PDAE 4G DAE FACTORY OR FIELD INSTALL
6 NS-FC04-400U 400GB 4GB FIBRE CHANNEL EFD UPG
30 | NS-SA07-020U 2TB 7200RPM SATA Il DISK W/4GB FC
UPGRADE
5 FLNSAF04-100U 100GB FLLASH DRIVE FOR NS FAST
CACHE UPGRADES
3.4.1.2 Softwy
QTY | Product ID < ription
1 NAVAGT-WINKIS I AGENT WINDOWS MEDIA
1 SV4-KIT NAPVIEW KIT FOR CX4 FAMILY
1 VP4-KIT VIRTUAL PROVISIONING CX4 MEDIA
KIT
1 SV4-480 SNAPVIEW FOR CX4-480
1 VP4-480 VIRTUAL PROVISIONING FOR THE CX4-
480 .
1 AFS-480 EMC ADVANCED FAST SUITE FOR THE
CX4-480 OR NS-480
3.4.1.3 Services
| QTY | Product ID Description

-11 -
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PSUPGD- ZERO DOLLAR CELERRA CAPACITY UPGRD

CELR

3.4.1.4 Maintenance and Warranty

QTY | Product ID Description
1 M-PRESW- PREMIUM SOFTWARE SUPPORT includes
001 months 1-12
3.4.2 CENTERA UPGRADE

3.4.2.1 Hardware

QTY | Product ID Description
1 CNRMODEMG4- DOMESTIC MODEM KIT FOR CE
us
2 | CNR2N1FUPGA4LP | UNBUNDLED 2 NODE GEN4
DRIVES INCREMENT
3.4.2.2 Software
QTY | Product ID Description
2 | CNR2NGOVEDLIC | EMC CENTERA GOVERNANCE 2-NODE
RIGHT-TO-USE-LICENS
2 | CNR2NMSWG4 EMC CENTERA BASIC - MIRRORED 2-
NODE RIGHT-TO-USE-
3.4.2.3 Services
QTY

Product iD

QTY

Product ID

Déscription

M-PRESW-001

PREMIUM SOFTWARE SUPPORT
Includes months 1-12

3.4.3 POWERPATH/VE FOR 42 CPUS (17x2 + 2x4 CPU per Server)

3.4.3.1 Software

QTY

Product ID

Description

4

PPVE-VM-KIT

POWERPATH MEDIA KIT FOR VMWARE
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BID NO.: RQLB1100003

11/20/08



MIAMI-DADE COUNTY BID NO.: RQLB1100003

SECTION 3
TECHNICAL SPECIFICATIONS

1 POWERPATH- | POWERPATH FOR VIRTUAL ENVIRONMENT
VE
19 | 456-101-295 POWERPATH VE UNSERVED LICENSES,
VMWARE

42 | 457-100-182 POWERPATH/VE, STD. X86 T1 (1-7 CPUS)

3.4.3.2 Maintenance and Warranty

QTY | Product ID Description

1 1 PREMIUM SOFTWARE SUPPORT - OPEN/ELM
Includes months 1-12 @ $ 718/mo.

3.4.4 MISCELLANEOUS

QTY | Product ID Description

12 | PS-BAS- COMMERCIAL PMGMT 4HRS Qg
PMBLK Complete : YES

6 | PS-BAS- COMMERCIAL SA4HOURS QS Bo
SABLK Complete : YES

1 PS-RES- Ops Residency LVL1 BoE Complete : YES
OPSLV1

12 | PS-BAS- COMMERCIAL PMGMT 4HRS QS BoE

PMBLK Complete : YES

3.5 ON-SITE CONFIGURATI INSTALLATION AND TESTING

EMC Installation and serv \to be provided by authorized and Personnel

Authorized EMC services persg uired to work closely with the Library’s storage
management personnel to re : of work to be performed for the particular
environment during the configuratio . The Scope of Work includes the following:

» Share ownership of operational responsibility for storage provisioning and availability at

the Liprary’s Main Branch with the Library’s Storage Manager.

20 storage, based on standardized procedures detailed in the Operational Run
ook, and to meet Library agreed-upon standards.

[ configuration, layout, and performance tuning of storage infrastructure.

e/ and be responsible for the execution of the business continuity and
plans as agreed upon by EMC and the Library.

Participatetin the design and operational execution of the Library’s storage disaster
recovery process as required.

» Perform necessary storage infrastructure support in accordance with EMC and the
Library’s change management policies.

* Responsible for configuration and layout of storage infrastructure.
* Provide analysis of Environment and Best Practice knowledge transfer.
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» Generate regular operations reports, using Library supplied tools, such as EMC Control
Center.

* Recommend changes to procedures that result in operational optimization.

e Participate in Root Cause Analysis reviews when applicable.

* Reviews and consults on system implementation/cut-over plans with Library staff.

* Designs the EMC Enterprise Storage Network/Storage Area Network solution or,
alternatively, validates a Library provided design of such solution. Specifically, the EMC
Solution’s Architect focuses on the advanced design of:

» Fabrics and/or VSANs (when using Cisco Fibre Channel switches)

» A relevant IP addressing scheme to fit the solution

» Relevant naming conventions
¢ Fabric zoning

» Volume/LUN access

e Volume security

» Data migration considerations
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