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NON-COMPETITIVE REVIEW
SUMMARY
Action: Request to Access Contract GS-35F-0265X
Requisition No.: RQGI1400001

Committee/Committee Date: N/A
* DPM internal Processing due date:

Projected BCC Date: (If applicable)

Purpose of the Acquisition:

The purpose of this acquisition to establish a contract to allow the Miami-Dade
Community Information and Outreach Department to procure social media solution,
provided by ImmixTechnology, Inc.

Recommended Action: Establish a contract with ImmixTechnology, Inc, to provide
the Community Information and Outreach Department with the ability to purchase the
Hootesuite social media solution by accessing GS-35F-0265X contract.

Contract Term: 20 months (August 2014 — March 2, 2016)

Contract Amount: $50,000

Background:
Community Information and Outreach (CIAQO) Department has been tasked with the

centralized, enterprise-wide management of social media to include County departments
and elected officials. As an information provider, social media is a critical
communication channel for Miami-Dade County. It makes essential conversations with
residents, businesses, visitors and other local governmental entities. Currently, the
County manages several accounts on Facebook, Twitter, Instagram, LinkedIn,
Google+Pages, and Wordpress.

The County is turning to social media as a vehicle for increasing government
accessibility and transparency. Social networks have been leveraged for everything
including keeping citizens informed about services and events and making them aware
of emergencies and more. Citizens have responded positively, finding the County’s
social media channels to be a quick and convenient way to request government
services, provide feedback and have conversations with knowledgeable staff in order to
the get the answers they need.

CIAO is interested in obtaining a social media management solution that would
effectively assist the County in streamlining campaigns across social networks. Various
County departments can then collaboratively monitor, engage and measure the results
of social campaigns from one secure web-based dashboard.




Market Research:

Market Research has revealed that HootSuite Social Media Solution, provided by
HootSuite Media, Inc meets the requirements for the County. The solution can be
purchased under contract # GS-35F-0265X, that was competitively solicited and
awarded to ImmixTechnology, Inc. Other vendors were identified; Cision, Sendible and
SproutSocial that offer similar products but could not meet the needs of the County.

Recommendation:

It is recommended that this request to access the GS-35F-0265X contract be approved
to allow CIAO the ability to procure the social medial social solution provided by
ImmixTechnology, Inc.

Dakota Thompson July 18, 2014
Contracting Officer Date
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Hootsuite Media, Inc.

37 Dunlevy Avenue
Vancouver, British Columbia
Canada, V6A 3A3

ImmixTechnology Rider fo Product Speclilc License Terms and Conditions
{for U.5. Government End Users)

1.  Scope. This Rider and the attached Hootsuite Media, Inc. ("Manufacturer'} product spedific license terms establish the terms
and condifions enabling immixTachnology ("Contractor’) to provide Manufacturer's information technology products and
services fo Ordering Activities under immixTechnology's GSA MAS |70 contract number GS-85F-0265X (the "Schedule
Contract’), [nstallation and use of the informatian technology shall be in accordance with this Rider and Manufacturer Specific
Terms attached hereto, unless an Ordering Acfivity determings that it requires different terms of use and Manufacturer agrees
in writing to such terms in a valid delivery crder placed pursuant to the Schedule Contract,

2. Applicablilty. Whereas GSA and immixTechnology agreed at tha time of Schedule Contrast award upcn a base set of terms
and condifions applicabie to all rmanufaciurers and ltems represented on the Schedule Contract: and Whareas, the parties
further agreed that all product specific llcenss, warranty and software maintenance terms and conditions would be submitted at
the time each new manufacturer was to bs added to the Schedula Contract; Now, Therefore, the parias hereby agree that the
product specific iicense, warranty and software maintenance {erms set forth in Attachment A hereto {the “Manufaciurer Speoific
Terms” or the “Attachmert A Tetrns”) are incorporated into the Schedule Contract, but anly to the extent {hat they are
conelstent with federal law (s.g., the Anti-Deficiency Act (31 U.8.C. § 1341), {he Conlracts Dispules Act of 1078 (41 U.S.C. §§
7101 of seq.), the Prompt Paymant Act (31 U.S.C. §§ 3001 ef. seq.), the Anti-Assignment statutes (31 U,S.C. § 3727 and 41
U.8.C. § 15), DOJ's jurisdictional statute 28 U,$.C. § 516 (Gondust of Litigation Reserved ta the Department of Justice (DOJ),
and 28 U.5.C. § 1408 (Patent and copyright cases)). Ta the extent any Attachment A Terms are inconsistant with federal law
{Ses, FAR 12.212(a)), such inconsistent terms shall be superseded, unenforceable and of no legal force or effect in all
resultant orders under the Schedule Contract, including but not limited to the following pravisions:

a) Contracting Parties. The GSA Customer ("Licensee”} is the “Ordering Activity”, defined as the entity authorized {o
order under GSA MAS contracts as set forth [n GSA ORDER ADM 4800.26G (Feb 2011), as may be revised from
tima to time,

b) Changes to Work and Delays, Subject o GSAR Clause 552.243-72, Medifications (Federal Supply Schedule) {July
2000) (Deviation [ - SEPT 2010), and 52.212-4(f) Excusable Delays (JUN 2010) ragarding which fhe GSAR and the
FAR provisions take precedence,

¢} Gontract Formation. Subject to FAR 1.607(a) and FAR 43.102, the GSA Customer Purchase Qrder must be slgned
by a duly warranted Contracting Officer, in writing. The same requirement applies {o contract modifications affecting
the rights of the parties. All terms and condifions interided fo bind the Government must be included within the
contract signed by the Government.

d) Terminatlon. Clauses In the Manufacturer Specific Terms referencing termination or canceflation are supersedad
and not epplicable to any GSA Customer arder. Temination shall be govisrned by the FAR, the underlying GSA
Schedule Centragt and the terms in any applicable GSA Customer Purchase Orders. If the Gontractor believes the
GSA Customer 1o be Ih breach, it must file a olalm with the Contracting Officer and continue te diligently pursue
performance. In commarcial item contracting under FAR 12.202(h), the FAR provisions dealing with disputes and
continued perfarmance cannot be changed by the Contracling Officer.

g} Choice of Law. Subject to the Contracts Disputes Act, the validity, interpretation and enforcement of this Rider shall
be governed by and construed In accordance with the laws of the United States. In the event the Uniform Computer
Information Transactions Act (UCITA) or any similar federal laws ar regulations are enacted, to the extent allowed by
federal law, they will not apply to this Rider or the underlying Schedule Contract.

f}  Equitable remedies. Equltable remedies are generally not awarded against the Govarnment absent a statute
providing therefore. In the absencs of a direct clation to such a statute, all clauses In the Manufacturer Specific
Terms referencing equitable remedies are superseded end not applicable to any GSA Customer order.

g)  Unilateral Termination. Unilateral teimination by the Contractor does not apply o a GSA Customer Purchase Order
and all clauses in the Manufecturer Specific Terms referencing unilateral termination rights of the Manufacturer are
hereby superseded,

h)  Unreasonable Delay. Subject fo FAR 52.212-4(f) Excusable delays, the Contractor shall be liable for default unfess
the nonperformance is caused by an occurrence beyond the reasonable control of the Centractor and without its fault
or negligence such as, acts of God or the publlc enemy, acts of the Government in either its soveretan or contractual
capaclty, fires, floods, epidensics, quarantine restrictions, strlkes, unusually severe weather, and delays of common
carriers. The Confractor shafl notify the Coniracting Officer in wrifing as soon as it is reasonably possible after
commencement of any excusable defay, selting forth the fudl particulars I connection therewith, shail remedy such
oceurrence with all reasonable dispatch and shall promplly give written notice to the Contracting Officer of the

cessation of such ocourrence,
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Assignment. All clauses regarding the Contractor's assignment are subject to FAR 52.232-23, Asslgnment of
Clalms {JAN 1986} and FAR 42,12 Novation and Change-of-Name Agreements (Sep. 2013). Al dlauses goveming
the Contractor's assignment In the Manufacturer Speclific Terms are hereby superseded.

Waiver of Jury Trial. Waivers of Jury Trials are subject to FAR 52.233-1 Disputes (JULY 2002), The
Government will not agree fo waive any right that it may have under fedaral law. All clauses govemning a
walver of Jury trial in the Manufaciurer Spacific Terms are hereby superseded.

Government Indemnities. This is an obligation in advance of an appropriation that viofates anti-
deficiency laws (31 U.S.C. § 1341 and 41 U.5.C. § 6301), since the GSA Customer commilts to pay an
unknown amoun at an unknown future ime. The violation occurs when the commiltment is made, i.e.,
when the agreement featuring this clause is.incorporated inte a Government confract, and not when the
clause Is triggered. The Interim FAR Rule dated June 21, 2013 and the Offics of Legal Counseal opinion
dated March 12, 2012 prohibit such indemnifications. All Manufacturer Specific Terms refarancing
customer indemnities are heraby suparsaded,

Contractor Indemnities. All Manufacturer Specific Terms that violate DOJ's jurisdictional statute (28
U.S.C. § 516) by requiring that the Government give sole conirol over tha litigation and/or setflement to the
Contractor are hereby supaerseded, Nothing contained in the Manufacturer's Specific lerms shall be
construed in derogation of the U.S., Depariment of Justice’s right to defend any clalm or action brought
against the U.8,, pursuant to its jurisdictional statute.

Renewals. All Manufaciurer Specific Terms that provide for automatlc renewals viglate the Anti-Deficiency
Act and are hereby supersaded. This Is an obligation In advanee of an appropriation that violates ant-
deficiency laws (31 U.8.C. § 1341 and 41 U.8,C, § 8301), since the GSA Customer commits to pay an
unknown amount at an unknown future time. The vidlatlon occurs whan the commitment is made, Le.,
when the agreament featuring this clause is incorporated Into a Govermnment contract, and not when the

ciause Is triggered.

Future Fees or Penalties, All Manufacturer Specific Terms that require the Govarmment to pay any future fees,
charges or penallies are heraby superseded unless specifically authorized by existing statutes, such as the Prompt
Payment Act (31 LL.8.C, § 3801 el seq.) or Equal Access To Justice Act (5 U.S.C. § 504; 28 U.S.C. § 2412).

Taxes. Taxes are subject to FAR 52.212-4(K), which provides that the contract price Includes al! applicable fedsral,
state, local texes and duties. Contractor shall state separately onits involces, taxes excluded from the fees, and the
GB5A Customer agrees to elther pay the amount of the taxes (based on the current value of the equipment or services)
to Contractor or provide It evidence necessary fo sustain an exemption, in accordance with FAR 52.229-1 and FAR

52.220-3,

Third Party Terms. When the end user is an instrumantality of the U.S., no license terms bind the GSA Customer
unless Included verbafim (nof by reference) in the EULA, and the EULA is made an attachment fo the underlying
GBA Schedule Conlract. All terms and condiffons affecting the GSA Customer must be contained in a wrliing signed
by a duly warranted Contracting Officer. Any third party manufacturer shall be brought into the negotiation, or the
components acquired separately under federally-compatible agreements, If any. All Manufacturer Specific Terms
that incorporate third party terms by reference are hereby superseded,

Dispute Resolutlon and Standing. Any disputes relating to the Manufacturer Specific Terms or to this Rider shall
be resalved in accordance with the FAR, the underlylng (G5A Schedule Contract, any applicable GSA Customer
Purchase Crders, and the Contract Disputes Act, The Ordering Activily exprassly acknowledges that
ImmixTechnology as contractor, on behaif of the Manufacturer, shall have standing o bring such claim under the

Cordract Disputes Act.

Advertisements and Endorsements. Pursuant fo GBAR £52.203-71, use of the name or Iogo of any U.S.
Government enity is prohibited. Al Manufacturer Specific Terms that allow the Confractor to use the name or jogo of

a Government enfity are hereby supersedad.

Public Access to Information. immixTechnology agrees that the attached Manufacturer Specific Tetms and thia
Rider contain no confidential or proprietary informatien and acknowledges the Rider shall be available to the public.

Confidentiality. Any provisions In the attached Manufacturer Specliic Termns that require the Ordering Activily to
keep certaln information confidentlal are subject o the Freedom of Information Act {5 U.S.C. § 552), and any order
hy & United States Federal Court. When the end user Is an Instrumentality of the U.S. Government, neither this
Rider, the Manufacturer's Speclfic Terms nor the Schedule Price List shall be deemed “confidential information”
noiwithstanding marking to that effect. Notwithstanding anything in this Rider, the Manufacturer's Specific Terms or
the Schedule Contract to the contraty, the GSA Customer may retain such Confidantial Infarmation as required by
lawy, regulation or its bonafitle document retention procedures for legal, regulatory or compliance purposes; provided
howsver, that such refained Confidential Information will confinue to ba subject to the confidentiality obligations of
this Rider, the Manufacturet's Spegific Terms and the Schedule Contract.
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Alternate Dispute Resolution. The GSA Cuslomer cannot be forced to medlale or arblirate, Arbitration requires
prior guidance by the head of a federal agency promulgated via administrative rulemaking according to 5 U.S.C. §
£75(c). GBA has nof lssued any because it considers the Board of Contraet Appeals to be an adequate, binding ADR
allernative. All Manufacturer Specific Terms tha! aflow the Contracter fo choose arbitration, mediation or other forms
of alternate dispute resolution are hereby superseded.

Ovmership of Derivative Works. Provisfons purporting to vest exclusive ounership of all derivative works in the
licensor of the standard software on which such works may be based are superseded. Qwnership of derivative works
should be as set forth in the copyright statute, 17 U.8.C. § 103 and the FAR clause at 52.227-14, but at a minimum,
{he GSA Gustomer shall recelve unfmited rights to use such derlvative works at no further cost.

3. Order of Precedence/Conflict. To the extent thera Is a conflict betwsen the terms of this Rider and the terms of the
underlying Schedule Contract or a confilet between the terms of this Rider and the terms of an applicable GSA Customer
Purchase Order, the terms of the GSA Schedute Contract or any specific, negotisfed terms on the GSA Custemer Purchase

Order sha

Il contro! over the terms of this Rider. Any capitalized terms used herein bul not defined, shall have tha meaning

assigned o them in the underlying Schedule Contract,

ATTACHMENT A
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS

HOQTSUITE MEDIA, INC.

HOOTSUITE MEDIA, INC. LICENSE, WARRANTY AND SUPPORT TERMS

1.0 APPLICATION

1. Ases

55, Subject to the terms and eonditions of this Attachment A, Contractor hereby grants fo the Ordering Activity a non-

exclusive, revocable licence to access and use the Services In accordanca with the terms and conditions of this
Altachment A, for the Crdering Actlvity's own internal business purposes only.

2. Restriclions. The Ordering Activity must not:

1. reverse engineer, de-compile, hack, disable, disrupt, interfere with, disassemble, copy, decrypt, reassemble,
supplement, translate, adapt or enhance any of the Services or the hardware or sofiware used to provide the
Services,

2. upioad 1o or transmit from the Services any cenfent or anything else that (if reproduced, published, transmitted
or used) may:

1. be defamalory, threatening, abusive, harassing, hateful, cbscene, pornographic, harmful or invasive
of anyone's privacy, of excessively violent,

2. violate any law including Intellectual property, privacy or other laws; or
3. give rise fo ¢ivil or other liability

3. upload to or fransmilt from the Services any data, file, sofiware or Jink that contalns or redirects to a virus, Trojan
herse, worm or ather harmful component;

4. inferfere with the Services or any third parly's use of the Services; or

5. authorize or encourage any third parly to do any of the above.

3. No Other Rights. All rights not expressly granted in this Attachment A are reserved by Cantractor. For olarity, nothing In
this Attachment A will be construed as granting the Ordering Activity any ownership, security, right in any intellectual
property, or cther rights In or relating 1o any or all of the Services.

4. Secu
must

rity. The Ordering Activity must keep #ts password and user nams for the Services confidential. The Ordering Activity
not allow any third party access or use its user name, password or account for the Services. The Ordering Activity is

sclely responsible and liabls for all activity conducted through Its account in connection with the Services, If the Ordering
Activity becomes aware of or reasenabily suspect any securlty breach, Including any loss, theft or unauthorized disclosure
or usa of lis password or account, the Ordering Activity must immediately report the actual or suspected security breach to

Conftractor through HeotSuite,

2.0 SERVICES

1.  Sewi

ces, Provided that the Ordering Activity complies with ifs obligations under this Attachment A, Coniractor through

HootSuite will provide the Services to the Ordering Activity. Confractor through HootSuite may use third parly contractors

(5-35F-0265X
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to provide some or all of the Services, The Services may be provided using servers and other equipment located in any
country including Canada, the United States and elsewhere.

2. Resfriction. The Ordering Activity must not resell, transfer or otherwise provide any of the Senvices to any third parly.

3, HootSuite Employees/Contractors. The Ordering Astivity will not directly or indirectly at any time during the term of
Services or for 12 menths thereatter:

1. induce or encourage any employee or contractor of Contractor or HaotSuite fo leave his or her employment or
engagement with Contractor or HootSuite; or

2, employ, atlempt fo employ, assist any persen to employ, or retaln as a consullant or contractor, any employee
or contractor or formear employee or contractor of Contractor or HootSulle;

without Contraclor or HootSuite's prior written consent,

4. Downtime. Contractor through HootSuite will use commercially reasonable efforis to keep the Services available 24 hours
a day, 7 days a week; however, the Services may oceasionally be unavailable due to routine maintenance, emargency
maintenance, upgrades, hardware and scftware malfunctions, repairs, power outages, hackers, denial of service attacks
and unforeseeably large service demands. Where reasonably possible, Gontractor through HootSuite will provida the
Ordering Actlvity with prior notice of any scheduled service interruptions.

5. HootSuite SLA for Enterprise Users

Maxmum B tickets/day per user

For unresolved fechnlcal/dewntime problems rot including browser issues, issues with 3rd parly network cornectivity, or
issues oulside of Contractor through HootSLite's cantrol, 1/30 of monthly fea will be refunded for each 24 hours of
verifiable downtime,

Nate thai response time only apply to support tickets s filed through hitp:/fhootsulfe.comihelp, Ordering Activity must be
logged in to your premium user account when filing a ticket for these SLA terms to apply. Response times for emails,
iweets, or other social network posts may differ, and are not part of this SLA.

3.0 PROPRIETARY RIGHTS

1. Ordering Aclivity Data. As between the parties, the Ordering Aclivity sclely owns all the Ordering Activity's datain the
Services (the "Ordering Activity Data"}. Contractor through HootSuite may manipulate, fornat, display, transmit and
otherwise use that data as necessary to perform its obligations under this Attachment A and to provide the Services to the
Ordering Activity.

2. Services. As belween HootSuite and Crdering Activity, all intelleciual proparty rights (past, present and future) in and to
the Services, and all technology, deliverables and other work praduct created in connaclion with the Services, are and will
remain vested solely in HootSuite. Nothing in this Attachment A will be construed as limiting or prohibiting HootSuite frem,
or reguirlng HootSuite to, create any new releases, upgrades, enhancements or modifications of or {o, the Services.

Aqy supplemental software code, documentation, or other material provided to Ordering Activity as part of the Services, whethar in
wrltten or digital format, wili be considerad part of the Servicas and subject to the terms and cenditions of this Alfachment A, With
respect to information Ordering Activity provides fo HootSuite as part of the provision of Services by HoolSuite, Ordering Activity
agrees that HootSuite may use sueh information far its business purpeses, including for product support and development, on the
condition that HootSulte not utilize such information in a form that personally identifles Ordering Activity.

4.0 TERM AND TERMINATION

1. Term. The Services will commenca on the Effective Date and continue for the Initiaf Term described in Authorization Form
unless terminated.

2, Effect of Termination. Upon termination of the Services for any reason;

1. the Ordering Activity will immediately cease all use of the Services:;
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2, the Ordering Activity will have no further access to its accountin the Senvices;
3. the Ordering Activity will pay Contractor all unpaid emounts owing to Contracior;

5.0 REPRESENTATIONS AND WARRANTIES

Mutual Representations and Warranties. Each party represents and warrants to the other, In respect of ltself, that it has the requisite
capaclly to enter Into and be bound by this Attachment A and to fulfil its obligations to the other party on the terms and conditions

set forth in this Attachment A.
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INTERNAL SERVICES DEPARTMENT
PROCUREMENT MANAGEMENT SERVICES

Justification/Input Document for Non-Competitive Acquisition

it is the policy of Miami-Dade County to consistently purchase goods and services using full and
open competition. The citizens of Miami-Dade County are best served when we make sound
business decisions based on compstitive bids or proposals. Early acquisition planning that
includes consultation with Internal Service Department's procurement staff can help avoid
delays and facilitates effective market research. However, there may be instances when other
than full and open competition may be justified. When a user department(s) determines that
other than full and open compstition is necessary or in the best interest of the County,
appropriate justification for that course of action must be submitted to 1SD for approval and
axecution in order to waive the competitive bid/proposal process.

Piease provide the information requested below to support the need and feasibility for waiving the
competitive bid/proposal process:

Department: Community Information and Outreach
Contact Person: | Angelica Suarez Phone Number. |305-375-4572
Requisition No.:  [xx Estimated Value: | $50,000
Proposed .
\endor: Immix Technology, Inc.
Previous .
Previous
Contract. N/A Contract Value: N/A
Number:

Purpose of the Purchase
Please describe your minimum requirements and the benefits of making the acquisition.

As an information provider, social media is a critical communication channel for Miami-Dade
County. The Community Information and Oufreach (CIAO) Department has been tasked with
the centralized, enterprise-wide management of social media to include County Departments
and elected officials. CIAQ is in need of procuring a social media management solution that
would provide Miami-Dade County with the ability to streamline the implementation of social
media campaigns across networks such as Facebook, Twitter, Instagram, LinkedIn, Google+
Pages, WordPress and others. County Departments would be able to collaboratively plan,
monitor, engage and measure results of social campaigns from one secure, web-based
dashboard rather than through current means that are overly reliant on manual processes and
fragmented systems. For example, presently many Departments are using less advanced
versions of popular social media management tools. Given the current structure, access to the
County’s social media accounts can be compromised in the event an employee leaves the
organization. Moreover, a recent survey revealed that the organization’s social media managers
are using various, unrelated products to carry out their Department’s social media activity.
HootSuite, TweetDeck, Bitly, Twuffer, Followerwonk, and Unfollowers.me are examples of some

of these tools.

An enterprise level platform would enable an administrator to not only provision access on an
individualized basis strengthening the security of social media management; it would also
streamline the facets of the functions the above-mentioned social media management tools

perform.
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ROCUREMENT MANAGEMENT SERVICES

Please provide a detailed description as to why a waiver of formal bidding is in the County's best interast
| (e.g., product standardization, compaltibility, proprietary access or distributorship, how vendor is uniquely
qualified to provide the needed product or service, elc.). Please note that a lack of advance planning is
nof an acceptable justification for a non-competitive acquisition.

Miami-Dade County’s population is increasingly interacting with the County via social media
tools such as Facebook, Twitter, Instagram, Linkedln, Google+ Pages, WordPrass and others.
Additionally, County Departments are turning to social media to enhance citizen engagement as
well as government accessibility and transparency. Social hetworks have been leveraged for
everything from keeping citizens informed about services and events to informing them of public
safety emergencies and more. Citizens have responded positively, finding the County's social
media channels to be a quick and convenient way to request government services, provide
feedback and have conversations with knowledgeable staff such as public information officers,
3-1-1 knowledge base specialists and other frontline employees in order to get the answers they
need in near real time.

Although several products in the market offer many of the features we require such as team
collaborations and workflows; bulk scheduling; publishing dashboards; audience demaographics;
issue tracking and more, only one product was identified as offering all those features plus an
integrated tracking feature that automates campaign reporting. Other solutions rely on hashtags
which are manual and inexact ways of tracking campaign performance. Additionally, HootSuite
Enterprise’s secure profiling as well as its 24-7 support available through multiple modes — live
chat, email and even Twitter — makes it uniguely valuable in crisis communication situations.
Finally, HootSuite also has a large library of online tutorials that can be accessed from any
device at any time facilitating rapid deployment across the enterprise.

It is in the best interest of the County to piggy-back off the Federal contract to purchase the
solution under confract # GS-35F-0265X which was competitively solicited and awarded to
ImmixGroup, Inc. The product has been in use by many Federal agencies for several years.

Market Research
Please describe your market research and the results thereof. This should inclide a description of other,

similar sources or products available in the market if any and why they are not acceptable.

Market Research has revealed that HootSuite Social Media Solution, provided by HootSuite
Media, inc. not only meets the requirements of the County but is the only solution that provides
an integrated tracking feature that automates campaign reporting. In addition, HootSuite offers
secure profiling and 24-7 support across multiple modes — live chat, email and even Twitter -
which makes it uniquely valuable to Miami-Dade County in crisis communication situations.

Proposed Actions
Flease describe the actions the department will ake fo overcome the present barriers to competition prior

fo any future acquisitions of this product or service,
The Department will continue to conduct market research for future acquisitions.

N T 1. 1y
Depgrtment Dire?:@rova] Date Approved
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Walters, Vivian (ISD)

From: Thompson, Dakota (ISD)

Sent: Monday, July 28, 2014 12:38 PM

To: Walters, Vivian (ISD)

Subject: DBD DEPARTMENT INPUT

Attachments: Justification Input-Social Media Sclution.pdf; Contract Summary.doc; Agreement.pdf;

DBD DEPARTMENT INPUT.doc

Vivian,
Hope you had a great weekend. Please see the attached documents reqguesting access to an existing contract.

Thanks,

Dakota Thompson, CPPB
Procurement Contracting Officer 2
Internal Services Department
Procurement Management Services
111 NW 1% Street, Suite 1300
Miami, FL 33128

Phone: (305})-375-2356
E-mail: dakota@miamidade.gov

Miami Dade County is a public entify and subject to Chapter 119 of the Florida Statues concerning public records. E-mails
messages are covered under such laws and thus subject to disclosure. All e-mails sent and received are captured by our
servers and kept as a public record.




