DEPARTMENTAL INPUT
CONTRACT/PROJECT MEASURE ANALYSIS AND RECOMMENDATION

W New Mom ™ Sole Source ™ Bid Waiver r Emergency Previous Contract/Project No.

Contract
W Re-Bid ' Other ' LIVING WAGE APPLIES: NO
Requisition No./Project No.: RQID1400061 TERM OF CONTRACT: FIVE (5) YEAR(S) WITHF?" ~ YEAR(S) OTR

Regquisition /Project Title: Warranty Claim Filing Service for Vehicles

Description: To purchase Warranty Claim Filing Service for vehicles maintained by Miami-Dade County’s Internal Services
Department/Fleet Management Division.

Issuing Department: ISD/Fleet Mgmt.  Contact Person: Lourdes Farley Phone: (305) 375-3045
Estimate Cost: $100.000.00 GENERAL FEDERAL ' OTHE!
Funding Source:l . i : Internal Services Fund

ANALYSIS

Commodity Codes: 958-41, 961-16 l

Contract/Project History of previous purchases three (3) years

Check herer_' if this is a new contract/purchase with no previous history.
EXISTING 2P YEAR 3 YEAR

Contractor: Cascor, Inc.

Small Business Enterprise; | -

Contract Value: $95,600.00

Comments:

[TYES WM NO
RECOMMENDATIONS

Set-aside Sub-contractor goal Bid preference Selection factor

Continued on another page (s):

Date sent to SBD:
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ITB-Solicitation Overview - General TC ‘ Page 1 of 2

BIDNO.:  _....

OPENING: 6:00 P.M.

WARRANTY CLAIM FILING SERVICE FOR
VEHICLES

MIAMI-DADE COUNTY, FLORIDA
INVITATION
TO BID

TITLE:
. WARRANTY CLAIM FILING SERVICE FOR VEHICLES

BIDS WILL BE ACCEPTED UNTIL 6:00:00 PM EST
' ON :

FOR INFORMATION CONTACT:
Lourdes Farley, 30 5-375-3045,farley@miamidade.gov

IMPOR TICETO OPQSE!

e . READ THE ENTIRE SOLICITATION DOCUMENT, THE GENERAL TERMS AND
CONDITIONS, AND HANDLE ALL QUESTIONS IN ACCORDANCE WITH THE
TERMS OUTLINED IN PARAGRAPH 1.2(D) OF THE GENERAL TERMS AND
CONDITIONS.

e THE SOLICITATION SUBMITTAL FORM CONTAINS IMPORTANT INFORMATION
THAT REQUIRES REVIEW AND COMPLETION BY ANY BIDDER/PROPOSER

: RESPONDING TO THIS SOLICITATION,

¢  FAILURE TO COMPLETE AND SIGN THE SOLICITATION SUBMITTAL FORM WILL
RENDER YOUR PROPOSAL NNON-RESPONSIVE,

https://www.bidsync.com/DPX Viewer/ITB- Solicitation_Overview - General TC.htm?ac... 2/13/2014
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s

SECTION 1

GENERAL TERMS AND CONDITIONS:

All general terms and conditions of Miami-Dade Counly Procuremant Confracts are posted online.
Bidders/Propasers that receive an award from Miami-Dade County through Miami-Dade County's competitive
procurement process must anticipate the inclusion of these requirements in the resultant Contract. These
standard general terms and conditions are considered non-negotiable subject to the County's final approval.

All applicable terms and conditions pertaining to this solicitation and resultant contract may be viewed oniine at
the Miami-Dade County Procurement Management website by clicking on the below link;

hitp/hwww.miamidade.gov/procurementflibrary/bollerplate/general-terms-and-conditions-ri 3-8.pdf

NOTICE TO ALL BIDDERS/PROPOSERS:

Electronic bids are to be submitted through a secure mailbox at BidSync (www.bidsync.com) until the date and
-fime as indicated in this Solicitation document. it is the sole responsibility of the Bidder/Proposer to ensure their
proposal reaches BidSyne before the Solicitation closing date and time. There is no cost to the Bidder/Proposer
fo submit a proposal in response to a Miami-Dade County solicitation via BidSync. Electronic proposal
submissions may require the uploading of electronic attachments. The submission of atachments containing
embedded documents or proprietary file extensions is prohibited. Al documents should be attached as
separate fles,

For informafion concerning technical specifications please utilize the question/answer feature provided by BldSync af
www.bidsync.com within the solicitation. Questions of a material nature must be received prior {0 the cut-off date specified

~ In the solicitation. Material changes, if any, fo the solicitation terms, scope of services, or bidding procedures will only be
transmitted by written addendum. (See addendum section of BidSync site).

Please allow sufficlent time to complete the online forms and upload of all proposal documents. Bidders/Proposers
should not wait until the last minute to submit a proposal. The deadline for submitfing information and documents will end
at the closing fime indicated in the solicifation. All information and documents must be fully entered, uploaded,
acknowledged (Confirm) and recorded into BidSync before the closing time or the system will stap the process and the
response will be considered Jate and will not be accepted.

PLEASE NOTE THE FOLLOWING:

No part of your proposal can be submitted via HARDCOPY, EMAIL, OR FAX. No variation in price or conditions shall be
permitted based upon a claim of ignorance. Submission of a proposal will be considered evidence that the
Bidder/Proposer has familiarized themselves with the nature and extent of the work, and the equipment, materials, and
fabor required, The entire proposal response must be submitted in accordance with all specifications contained in the
solicitation electranically.

https:/fwww.bidsync.com/DPX Viewer/ITB-Solicitation_Overview -_General TC.htm?ac... 2/13/2014
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SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES

SECTION 2 - SPECIAL TERMS AND CONDITIONS

21 PURPOSE

* The purpose of this solicitation is to establish a contract for the purchase of Warranty Claim Filing Service
for vehicles maintained by Miami-Dade County’s intemal Services Department/Fleet Management Division

{ISD/FMD).
22 TERN OF CONTRACT

This contract shall commence on the first calendar day of the month succeeding approval of the contract by
the Board of County Commissioners, or designee, unless otherwise stipulated in the Blanket Purchase
Order issued by the County's intemal Sarvices Department, Procurement Management Division, and
contingent upon the completion and submitial of all required bid documents. The contract shall expire on
the last day of the sixtieth month period.

23 OPTION TO RENEW

intentionally Omitled

24 METHOD OF AWARD

Name, htie g address, e-mall, and telep one number of the con person who can verlfy that the
Bidder has successfully provrded the services that the Bidder is offering under this solicitation and
brands

List of brands for which the Bidder provided the warranty claim filing services

These references shall ascertain {o the County's satisfaction that the Bldder has sufficient experience and
expertise in the industry.

25 PERCENTAGE RATE
Percentage rate proposed by the bidder shall remain fixed and firm during the term of contract,

28 INSPECTOR GENERAE AND USER ACCESS PROQGRAM (UAP)
See paragraphs 1.27 and 1.35 of the Section 1, General Terms and Conditions.

Page 1 of 4
) Rev. 1714



SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES

27

BILLING

The awarded Bidder shall invoice the County on a monthly basis in accordance with Section 1, paragraph
1.34. The monthly billing amount shall be calculated by mulfiplying the total doflar value of relmbursement
ctaims actuatly received by the County during the bifling period by the percentage rate. The awarded Bidder
agrees that the resultant billing amount reflects the full consideration owed for provision of the required
services. L

Page 204
Rev.1i14



SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES

31

3.2

3.3

34

*equxpmen .FMD opens. appmxmately_soo

SECTION 3-- TECHNICAL SPECIFICATIONS
SCOPE OF WORK

The awarded Bidder will work with the County's Internal Services Department, Fleet Management Division
{(ISD/FMD) to generate and flle wamranty claims for vahicles. The awarded Bidder will inferface with the
County’s mainframe system (Equipment Management System-EMS) to review and monitor every Repair
Order written by the FMD for warranty reimbursabie claims, and file those claims in the manner prescribed
by the applicable equipment's manufacturer. After claim filing, the awarded bidder shall foliow-up on claims
payments, pursue unpaid items and negotiale whenever possible, goodwill payments, poficy adjustments
and all other industry standard methods -for collecting the maximum amount of wamranty reimbursements
possible under varying manufacturers policies and best commercial practices. The Gounty currently has
several in-house” warraniy certifications covering several manufacturers of both light and heavy equipment,
The awarded Bidders shall negotiate additional agreements on behalf of the County for warranly rate
revisions, policy adjustments, goodwill payments and all other aspects of warranty coflection services for
both light and heavy equipment.

SIZE AND VOLUME

FMD is the primary but not exciusive ma:i ) o1 Hle hipm - wiiin{tis County.

edans to mclude hybrid sedans, U : Ve TS gs, trash
0l lecbon’ triicks, dump irucks; refus -col e He ARt

: light'equipment repair
orders a week, Repair orders generally average 2.5 fine items each. At the present time, new vehicle
orders are minimal but the purchase of vehicles is expected to increase in future years.

REPAIR ORDER ACCESS

FMD currently uses an electronic repair order system called EMS which resides within the County’s
mainframe system. EMS can be accessed via the internet with appropriate passwords and clearances. The
County is in the process of migrating from EMS to FleetFocus M5 which can also be accessed via the
intermnet with appropriate passwords and clearances.

EQUIPMENT BERANDS

The awarded Bidder will work on warranty claims for hght and heavy equipment brands which may include
but not Emited io the following:

344  Light Brands: Ford, Chevrolet, GMG, Chrysler, Dodge, Jeep, Honda, Nissan and Toyota.

Page 3 of 4 .
- Rev. 1H4
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SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES l

3.6

3.4.2 HeavyBrands: Peferbilf, Sterling, Freightfiner, International, Altec, Caterpmar, Labrie, Leach, Hell,
Autocar, Warren Trafler, Steco, Allison.

PARTS

The awarded Bidder shali work with the individual Light Equipment and Heavy Equipment Service Managers
and Facllity Supervisors to effect the returns of failed parts as efficiently and practically as possible.

CHARGEBACK

When charge backs to payments are made by a manufaciurer as a result of audits or of any other reason
there will be a corresponding percentage chargeback to the awarded Bidder for the failed claims regardless

of the reason they falled for,

Page 4 of 4
Rev, 1114




Solicitation Submittal Form ‘ Page 1 of 2

Miami-Dade County

Procurement Management Services
Sollcitation Submittal Form

111 NW 1" Street, Suite 1300, Miami, FL 33128

Solicitation No. FB-00611 Sold citation Thtle: WARRANTY CLAIM FILING SERVICE FOR VEHICLES
Legal Company Name (include dibfa if applicable): Fexderal Tax [dentification Number:

{f Corporation - Date IncorporatediOrganized: Sstate incorporated/Organized:

i 1 [ |

Company Operating Address: City State Zip Code

| | [ |1 | | —
Remittance Address (If different from ordering address): Ciaty State ) Zip Code
Company Contaot Person: £ wnail Address:

Phone Number Fax Number © ompany's internat Web Address:

fnc?udo area cndef {include area codel: }

Pursuant to Miaml-Dade County Ordinance 94-34, any Individual , corporation, partnership, Joint venture or other legal entlty having an officer,
director, or sxscutive who has been convicted of a felony durlng’ the past ten (10} years shall disclese this information prior to entering into a
contract with or racelving funding from the County. . .

) Pace 2 check mark here only if Bidder/Propaser has such conviction to disclose to comply with this requirement,

LOCAL PREFERENCE CERTIFICATION: i rtification, @ "local business” is a business lmatgd whthin the fimits of Mammafie County
{or Browanl ('t:usunty n ac?:rcbme with the immim;v?en the two countles) that has a vafid Local Business Tax Recelpt, Issued by Miami-Dade
County; has a physical business address located within the imits of AElami-Dade County from which business is per{otmed and cormﬁuh;t 1o the aconamic
development of the community in a verifiable and measurable way. This may include, bul no! be limited b, the retenfion and expansion of employment
oppartunities and the support and icrease fo fhe County’s tax base.

L1 Placa a gheck mark here oniy ¥ atfinming BiddesProposer mests rea qquirements for Local Preference. Fallure to complete this certification at thls fime {ty

checking the box above) may render the vendor inefigible for Loca M Preference.

LOCALLY-HEADQUARTERED BUSINESS CERTIFICATION: For th« purpose of this cerlification, a "locally-headquartered business” is a Local Business
whose *principat place of business* is in Miami-Dade County.

(2] Place a check mark here only it affirming Bidder/Proposer meexts raquirements for the Locally-Headquartered Preference _(LHP). Faﬂum’to complets
this certification at this time {by checking the box) may render the wendor ineligible for the LHP. LHP Is not apphicable to qualitative solicitations issued,

Inctuding but not lhmited to, Requests for Proposals and Requesst Feor Qualifications.

The address of the Locally-headquartered offlce Is:

https://www

LO! TIFIED SERVICE-DI: D VETERAN BUSINESS E E CERTIFH : A Local Carfified Service-Disabled Veteran Business
Enterprise is a firm that is (g) a local business pursuent fo Section 2-£2 .5 of the Code of Miami-Dade Counly and (b} prior Io bid submissien L certifled by the
State of Florida Depariment of Management Services as a service-disa toled veteran business enterprise pursiant lo Section 285.187 of the Florida Statutes.

E]. Place a check mark here only if 2Hirming Bidder/Proposer is = Local Certified Service-Disabled Veteran Business Enferprise. A copy of the
certification must be submitted with this proposal.

5 SINESS RISE CONTRACT MEASURES [f Appiie—able

An SBEMicro Business Enterprise must be certified by Smali Busire ess Development for the type of goods andior services the Bidden/Proposer provides In
accordance with the applicable Commodity Codefs) for this Soficitaticsn. For certification Information contact Small Business Development at {305) 375-2378 or

bidsync.com/DPXViewer/Solicitation_Submittal Form htm?ac=terms&auc=... 2/13/2014
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https://www.bidsync.comIDPXViewer/Solici1::.a.tion_SubmittaCForm.htm?ac=tenns&auc

Solicitation Submittal Form Page 2 of 2

: i asp. The SBEMicro Business Enterprise must be cestified by proposal submisslon
deadline, af cc-nlmt awam and for me duraﬂoa of the emtraci to remain ehgble for the preference. Firms that graduate from the SBE program during the contract
may remak on the contract.

Is your firm 2 Miami-Dade County Certified Small Business Enterprise? Yes 3 No [J

Ifyes, pleass provide your Certfication Number: | |

C. IES Wi VITIES IN SUDAN LIST OR THE SCRUTINZED COMP, ES I8 THE IRAN Fi M
ENERGY SECTORLIST:
By axecuting this bid through a duly authorized representative, the Biddey/Propaser certifies that the Bidden'Proposer ¥s niot on the Scrutinized Companies with
Activities In Sudan List or the Serutinized Comparies with Activiies in the Iran Petroleum Energy Sector List, as thase terms are used and defined in sections :
287.135 and 315.473 of the Florida Statutes. In the evént thal the BiddesProposer is unable to provide such certification bul sl seaks to be considered for award
of this sollcliation, the BldderProposer shall execute the proposal through a duly authozad representative and shall also initial this space:
. In such even!, the BidderProposer shall fumish together with its bid response a duly execufed wiilten explanation of the fects supporting any exception to the
requirement for certification that it claims under Seclion 287.135 of the Flordida Siatutes. The SidderfProposer agrees 1o cooperate fully with the County in any
investigation undertaken by e County to determing whethar the elaimed excaption would be applicable. The County shalf have the right to terminate any contract
resulting from this solicitation for default if fhe Bidder/Proposer is found to have submitied a false certification or to have bean placed on the Scrutinized Companies
for Activifies in Sudan List or the Scrutinized Companies with Activities in the Iran Pelroleum Energy Seclor List.

] 1T 15 HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDER/PROFOSER SHALL ACCEPT ANY AWARDS MADE AS A RESULT OF THIS

SOLICITATION, BIDDER FURTHER AGREES THAT PRICES QUOTED WILL REMAIN FIXED FOR A PERIOD OF ONE HUNDRED AND EIGHTY {180}
DAYS FROM DATE SOLICITATION 18 DUE.

BidderProposer's Authorized Reprosentative's Signature: Daie

— I —

Type or Print Name:

l J

https://www.bidsync.com/DPXViewer/Solicitation _Submittal Form htm?ac=terms&auc=...

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDDER/PROPOSER TO BE BOUND BY THE TERMS OF IfS
PROPOSAL, FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE SHALL RENDER THE
PROPOSAL NOM-RESPONSIVE, THE COUNTY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY PROPOSAL THAT INCLUDES AN
EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BiNDS THE BIDDERIPROPOSER TO THE TERMS OF ITS OFFER,

2/13/2014
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OFFER DETAILS.docx Page 1 of 1

WARRANTY CLAIM FILING SERVICE FOR VEHICLES
’ OF FER DETAILS

1. Bidder's percentage rate on monies received by the County through awarded bidder's
warraniy claim filing services. The monthly biling amount shall be calcutated by | [~ 1%
multiplying the total dollar value of reimbursement claims actually received by the County
during the billing period by the percentage rate, as per Section 2, Paragraph 2.5 and 2.7

2. The Bidder shall provide two {(2) references for the warranty claim filing services within
the five (5) years, as per Section 2, Paragraph 2.4

‘Reference 1:

:, Customer's Company Name: |

] - Contact Person: [ |
! Title: [ |

Address: | 1

Email Address: | |
Telephone No.: | ]

Reference 2;

Customer's Company Name: | ]
Contact Person: | ’ |

Titte: | !

Address: | . i

Email Address: ‘]

Telephone No.: B

3. The Bidder shall provide list of brands for which the Bidder provided the warranty claim
: filing services within the five (5) years, as per Section 2, Paragraph 2.4

List of Brand Names:

https:/fwwwr, b1dsync com/DPXViewer/OFFEF DETAIL85836473 htm?ac=terms&aunc=1... 2/13/2014
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Affidavit - Fair Subcontracting Practices Page 1 of 1

MIAM
FAIR SUBCONTRACTING PRACTICES

In compilance with Miami-Dade County Code Section 2-8.8, the Bldder/Proposer shall submit with the proposal s detailed
statement of its policles and procedures (use separate sheet if necessary) for awarding subconiractors. )

~
s

{INO SUBCONTRACTORS WILL. BE UTILIZED FOR THIS CONTRACT

L | !

Signature Date

" https:/fwww.bidsync.com/DPX Viewer/Affidavit_-_Fair_Subcontracting_Practices.htm?ac... 2/13/2014
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Affidavit - Subcontractor Listing ' Page 1 of 1

SUBCONTRACTOR/SUPPLIER LISTING
mAm@ (ﬁiaml-ﬂwe County Code Sectiony 2-8.1, 2-8.8 end 10-34}

Hamp of BiddenProposer: | |FEIN Mo, | 1

rdrce wth Sechons 28,1, 2-68 2nd 10.39 of the Mians. Dade Gounly Code, W form mustc e submittad as a condifon of award by ai BiddersProposers on Govnly contmcts for porohiase of sapphes, malerisls o SeAK

wﬁmwﬂamﬂ&mmdnmum and 2 Propasers on County or Pobific Hezs alth Trust construction conyanms wileh involve expendiires of $306,000 or ra0m. The BiddedProposer who is pwoarded s cc
[subsBivie fiest Bev subeoniractoes or direci suppliers or ther parBions of thes conract work 1 by Wﬁpmammwumnammmummnmmmdwm The BidderPuposer $hoo
muwmmammmm«mmﬂmmamdnmwaotmmmmww
cummwmmzza.mmmwmmumvwmmeMe,wmdmﬁmdmmw of o fust Bex sub P i the ovent that the fecon
sen {1 3
(Plaszeass dupl form if agdidonal spacs Is nesded.}

Boetioss Toone o Work - i AP

Nare end 1o b Eawnrths reumtoemey oY wsle e fewde Owters by racelsthalclly) mm»-mumwmwwmn

Rt | Omar | ivesommacia ' ' .

er Subeo "

Subcontrestor! Sobconoen | w £ me | pimeok | wepeic T SOERY | one | ou £ veme | oma | b [ERTER
Subconsultant Alusban

L i

Bus(n:; S-cop;i!ewm p— | Priocipdl Owesy o {Ertas the MDA of meds and (s male sinployess and the i

St | Pl | Pty = -

§

Subgontractar! ol mwwmm’ L] F e Biow: wh Hismude [ Kathr Dot ] £ Wt Besk Mapsnle R

| Subtonsultant i
l

Gmmnl‘mmmmmmhmmuuﬂhpma-d at: & lbr daie, m-mumb- b g deps nromnwmammohwmdm

i minan lantelh kdevelopment.contiacs, x5y A- s vondiion of firm¥E pamnt. BidduiProposst shalt wMév b on ihe Prpment Report Sub 0

{ ceddly et the intions conlsied in s St foe/Suppiior Fetiniy ars fo timdust of my~  Knowledge bua and accorele.

Sgastors o BdwFroporas I Pk e L Frint THtn ] Lo.g. l
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Walters, Vivian (ISD)

From: Farley, Lourdes (1SD)

Sent: Thursday, March 06, 2014 2:37 PM

To: Walters, Vivian (ISD)

Subject: RQID1400061 - Warranty Claim Filing Service for Vehicles
Attachments: DBD DEPARTMENT INPUT pdf; ITB.pdf

Hello Vivian:

Attached please find SBDs input document and ITB for the above referenced requisition for review and
recommendation,

Please note fyi regarding Req. # RQID1400001, Item #: 3-41 was reviewed on 2/11/14 and approved for
recommendation on 2/18/14.

Much thanks,

Lowdes ~sfarley
Miami-Dade County
Internal Services Department- Procurement Management

Ph: (305) 375-3045 - Fax: (305) 372-6128
e-mail: farley@miamidade.gov

Vistt our website at: www.miamidade.gov/dpm

AM bm=e,~

"Delivering Excellence Every Day”

From: Farley, Lourdes (ISD)

Sent: Wednesday, February 12, 2014 12:23 PM

To: Walters, Vivian (ISD)

Subject: RE: RQID1400001 - Warranty Claim Filing Service for Vehicles

Please use the below commodity codes from BidSync
958-41
961-16

Thanks

From: Farley, Lourdes (ISD)

Sent: Tuesday, February 11, 2014 4:51 PM

To: Walters, Vivian (ISD)

Subject: RQID1400001 - Warranty Claim Filing Service for Vehicles

Vivian;
Attached is the revised SBDs input document.
Thank you,

Kourdes ~turley
Miami-Dade County


www.miamidade.qovldpm
mailto:farley@miamidade.gov

Internal Services Department- Procurement Management
Ph: (305) 375-3045 - Fax: (305) 372-6128
e-mail: farley@miamidade.gov

Visit our website at: www.miamidade.gov/dpm

“Delivering Excellence Fvery Day"

From: Farley, Lourdes (ISD)

Sent: Tuesday, February 11, 2014 11:39 AM

To: Walters, Vivian (ISD)

Subject: RQID1400001-Warranty Claim Filing Service for Vehicles

Forwarding per your request.

B Rlp 2R @)W @ w2l 5 ele]

HIAMI-DADE COUNTY S.1 ONLINE
VYENDOR BY COMMODI

VENDOR

HOLLYWOOD
HEST PALM BEACH
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HMIAKI
F4-PRIOGR

&
F

] 3
s e

Z DeDDI

F7-i
G614



www.miamidade.govldpm
mailto:farley@miamidade.gov

From: Farley, Lourdes (ISD)

Sent: Monday, February 10, 2014 11:25 AM

To: Walters, Vivian (ISD)

Subject: RQID1400001-Warranty Claim Filing Service for Vehicles

Hello Vivian:

Attached please find SBDs input document and ITB for referenced requisition # RQID1400001 for Warranty Claim Filing
Service for vehicles for SBDs recommendation,

Thank you,

Lourdes ~Sfurley

Miami-Dade County

Internal Services Department- Procurement Management

Ph: (305) 375-3045 - Fax: (305) 372-6128
e-muail: farley@miamidade.gov

Visit our website at: www.miamidade.gov/dpm

mm-mm::’
UN (

Delivering Excellence Every Day”
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