COMMISSION ON DISABILITY ISSUES - prepared by llene Hyams, ADA Office
July 27, 2011
The CODI Meeting was called to order by Mr. Martinez, Chair, at 1:46 pm.

Attendance: District 1 Commissioner Jordan: John Miller; BY Phone

District 2 Commissioner Monestine: Vacant CODI Seat

District 3 Commissioner Edmonson: Jose Granda; Present

District 4 Commissioner Heyman: Sandra Hix; Unexcused Absence

District 5 Commissioner Barreiro: Jose “ Er ni e Mar tRrasenz ( Chai r ) ;

District 6 Commissioner Sosa: Pedro Rodriguez; Present

District 7 Commissioner Suarez: Jackson David; Present

District 8 Commissioner Bell: Paul Edwards; Excused Absence

District 9 Commissioner Moss: Ron Fulton; BY Phone

District 10 Commissioner Souto: Dr. Sam Kohlenberg; Excused Absence

District 11 Commissioner Martinez: Denise Valkema; BY Phone

District 12 Commissioner Diaz: Marilyn Larrieu; Present

District 13 Commission Bovo: Vacant CODI Seat
Announcements: Ms. Hyams from the Office of ADA made the following announcements. There will be an Area
11 Agency for Persons with Disabilities & Area 11 Family Care Council event on July 30" from 10:00 am to
4:30 pm at the Miami-Dade County Fair & Expo. There was a legislative item recently before the Board of
County Commissioners urging the Florida Legislature to enact legislation providing increased protection for
senior citizens and other vulnerable people living in assisted living facilities; urging increased enforcement of
laws governing assistive living facilities. P a t eflly wko is a local volunteer with various organizations such
as Foot in the Door had a concern at the last monthly CODI meeting about the collection of disability stats.
llene Hyams had an email from Paul Finch who is the Intake Coordinator at Disability Rights of Florida, saying
t hat he had not heard of any problems but Ms. Hy a ms
more information on the subject. She said that she had received al Miami Advisory Release saying that Miami-
Dade County is requesting proposals for developing opportunities at existing public housing developments and
other vacant land managed by MDPHA to increase the supply of quality affordable housing. Another Miami
Advisory Release said that the Federal Transit administration freed up $72.6 million for reimbursement of
Miami-Dade ARRA (American Recovery & Reinvestment Act) Project. Ms. Hyams read a letter by the ADA
Coordinator at the Office of Emergency Management & Homeland Security saying that for the present time
they will not be having any SNAP meetings because of an issue a person in the community brought up
concerningt he Sunshine | aws. OEM wi | | still ask for CODI
issues to the department. There was some discussionc oncer ning OEM' s decision t
meetings. Mr. Rodriguez was concerned why one person coul d af f ect OEM’ s deci si
temporarily. Ms. Hyams said that there were issues that OEM is looking into and until they have resolved those
issues they have chosen to not have SNAP meetings but there will still be interaction between CODI and OEM.
Mr. Miller said that he hoped OEM can give a time—line as to when the issues might be resolved. Mr. Martinez
said that there will be further discussion when the Access report is presented and might want to put the issue
on a future agenda. Ms. Johnson-Wright from the Office of ADA Coordination asked to share some information
with CODI . She said that forR@&l-20B82wdl fuhdsonlyponeoppsiian éod thebADA g e t
Office which will be her position. She expects to be located within General Services Administration (GSA) and
will be reporting directly to the Director of GSA. There was some discussion concerning this information. She
also said that there will be two budget hearings on September 8" and September 22" starting at 5:01 p.m.

Ms. Hyams had asked the County Att or ne gréthe ramifiaiiooseof CODI ¢ i
members attending monthly CODI meetings by phone. She had received two, State opinions and to
summarize she said that people on the phone cannot be counted for quorum but if there was a quorum of
members who are physically present then members on the phone may vote. However, at this meeting there

are only 5 members physically present so there is not a quorum. Since there are 11 members at present there
would have to be 6 people physically present to make a quorum for this meeting. Therefore there will not be

any voting at this monthly meeting.

Access: Mr. David reported that the committee met in July and discussed emergency management. He said
that there were issues concerning the Sunshine laws and SNAP and that OEM should try to resolve those
issues rather than stopping the meetings. He thought maybe the OEM ADA Coordinator could come to Access



or a CODI meeting to further discus this. Mr. Rodriguez asked what where the specific questions that the
Access committee wanted answered. Mr. David said that some of the concerns discussed where: how people
with disabilities would be transported to shelters, family members being allowed to stay with a person with a
disability at special needs shelters, and how people will be helped to transfer at centers if they need help in
transferring. He also said that there was a discrepancy between what 311 is saying and what OEM Department
has said. He also mentioned that the committee had suggestionsf o r  Ou¥ebsites Mr. Granda said that the
committee had some questions concerning the Red Cross and he also asked Mr. David who ran the Access
meeting since he felt Mr. Dubin from the Center from Independent Living was running the Access meeting. Mr.
David said that he deferred to Mr. Dubin because he, Mr. Dubin, knew more about emergency management
and the ADA than he did. Mr. Rodriguez said that Mr. Dubin has an opinion about emergency management
but he felt that Mr. Sommerhoff Director of the Office of Emergency Management & Homeland Security had
answered the questions that were posed to the department before such as questions on transferring. Mr.
Sommerhoff had stated previously that there are trained people at all centers that could provide transferring
help. Mr. Rodriguez went on to say that having volunteers or STS drivers coming into people homes to help
them pack could pose liability for the County. Mr. David encouraged people to come to his meetings and
mentioned the meetings are audio conference meetings.

Outreach: The commi tt ee dyibdthe, Mr. Davdewould be giving Ms. Hyams the revised CODI
pamphlet

Transportation: Ms. Hyams read the minutes from the July Transportation meeting since Ms. Valkema was not
present but on the phone. Ms. Hyams said that if there was a quorum a motion would be made to recommend
to Transit that they use yellow/amber on black background to illuminate the Bus Shelters Audio/ Visual
sighage. Ms. Hyams asked if anyone would like to see the gap reduction devise demonstration on used on the
Metro Rail to reduce car-platform gaps. Ms. Valkema, Mr. Martinez and Mr. Hartman said they would like to
s&e the demonstration. Ms. Hyams will schedule a time convenient with Transit. Next meeting will be August
8".

Housing: Mr. Rodriguez gave a summary of the July 12™ meeting. He said that from time to time there are
problems with tenant - landlord issues or discrimination but there are a number of agencies that deal with
tenant & landlord issues and discrimination. So he would like to see the Housing committee focus on
increasing the supply of affordable and accessible units in Miami-Dade County. He proposed giving priority to
people with disabilities in the Public Housing program and in the Section 8 program. Often people with

di sabilities have a very |l ow income and don’ Whagheal i
would like the committee to work on would be a strategy on how to best present this to the County. Committee

will need to work on materials which will support this request by showing the needs of people with disabilities.
There was some discussion as to where the next housing meeting will be held. Ms. Hyams will contact both
Co-Chairs to see if a compromise can be worked out. Mr. Rodriguez said that he and Mr. Fulton would like
anyone to join the committee and Hoebe a @ODIi nmechiedto jpiretleeip | e
committee. Also the second Tuesday of each month was proposed but Marilyn Larrieu will not be able to
attend that specific day.

Bylaws: Ms. Hyams said that the Bylaws committee did not meet in July.

Membership: Ms. Hyams reported that the Membership committee did meet. The committee made three
recommendations but because there is not a quorum at this meeting no vote can be taken. The
recommendations are: JacksonDavi d’ s name t o be fCmmissiontrevibnestime: I2sus t r i
Garcia’'s name t oDistid 8 f ®a nvmir dseido nteor Bel I : Paul Edwar ds
District 7- Commissioner Suarez.

Chair’'ssCRaportreported that he had met with Commitssi
had said that they would like CODI to recommend and review polices of the County concerning disability
issues. He also had discussions with 311 staff.

Old Business: Mr. Martinez said that he had discovered that 311 staff was either giving wrong information or no
information to callers about emergency management issues. He also said that County departments did not
have policies or procedures in place when it comes to serving people with disabilities. He also said that if they
do have policies and procedures in place that they are inconsistent from department to department. Mr.



Martinez asked Ms. Valkema about the status of the RFID and wondered when the pilot project would be over
and when CODI could read the report. He also asked about the current extension of the Para-transit contract.
She said that she has already asked Mr. Velez from Para-Transit to come to the next Transportation meeting
to give updates. Mr. Martinez also said that the Office of Emergency Management & Homeland Security had
asked to work through CODI and that he has not seen that yet. He said that there were gaps in services like
emergency management information and information given out by 311. Mr. Rodriguez asked if every
department had an ADA Coordinator. Ms. Hyams answered yes, but she also said that for most departments
the ADA Coordinator wears other hats. Mr. Rodriguez went on to say why the ADA Coordinator could not
answer some of the questions posed to 311. Ms. Hyams said that sometimes it might be appropriate when a
guestion comes in that is very specific to send someone to the ADA Coordinator but in general the 311
operators should be training to be able to answer most questions about any department. Mr. Dubin said that
311 staff has made an exceptional effort to develop the emergency management data base but they can only
answer questions that have been approved by the department. Mr. Sommerhoff from the Emergency
Management & Homeland Security office has approved some of the answers according to Mr. Dubin but not all
of the questions that have been posed and those are the ones that 311 cannot answer. He also said that there
are 100 311 operators who work from 8:00am to 7:00pm Monday through Saturday and If 311 sends a caller
asking about disability questions relating to emergency management only to the OEM ADA Coordinator then
311 would be doing a disservice to the person making the call since the ADA Coordinator would be available
less hours. Mr. David said that the 311 information system works on a computerized data base where key
words are used to access specific computer screens containing the information which was requested by the
caller.

New Business: Mr. Granda asked about 311 and TTYs. Ms. Hyams said she would check on how a person

who is deaf can access 311. There was discussion on the availability of the American Sign Language version

of the 2011 hurricane guide which is on the Emergency Management website. Mr. Martinez said that in the

past he could open the link but recently he was unable to open it and Mr. Dubin said that there was no
captioning. Ms. Hyams stated that it was captioned an available; Mr. Miller said that what could be the problem

was peoples hardware and software that was not compatible Ms. Granda said people with MAC' s have s
problems because his friend who had a MAC also could not open the site. Ms. Hy ams  wi | | ask t
Government Information Center (GIC)about what <can be done t o haecessthe hos
site. She also said that this is the second year that the County has had sign language on the OEM website; last

year Mr. Granda had signed the 2010 Hurricane Guide. Ms. Hyams will email the Board about this matter.

There was a question of who is on the Access Committee and it was stated that Mr. David and Mr. Granda

were on the Access committee.

There was a short discussion about a person who was displaced from her home. Mr. Rodriguez informed
CODI that there are Federal preferences in housing which would include people who are displaced. He will
email Ms. Hyams with more information.

There was some discussion on the policies at homeless shelters. Mr. David had been told that there was a
policy that would not allow people who are blind to be served at the shelter. Mr. Dubin said that he had spoken
to David Raymond, Director of the Homeless Trust, who said that there was a policy to accept everyone. Mr.
Dubin felt that there was no discrimination in services but that staff needed to be trained on departmental
policy. However, Mr. David said that he still felt that there was a policy issue not only a training issue.

Mr. Fulton thanked the Community Relations Board (CRB) for being at the CODI meeting and encouraged the
two groups to work together.

Mr. Martinez asked William Velez from Para-transit to speak about the RFID since he was attending the
meeting. Mr. Velez said that the pilot project had been concluded and that a preliminary report has been given
to the Commission. Mr. Martinez asked if that report could be sent to Ms. Hyams so she might send it out to
the CODI transportation committee. Mr. Martinez also asked about the extension of the Para-Transit contract.
Mr. Velez reported that the Mayor has requested an extension for an additional six months after September
2011. There will always be a 90 day overlap so service is never interrupted.

Mr. Martinez assigned the Access Committee with looking at the CODI website and specifically asked Jose
Granda to help the committee with this issue.



Mr. David thanked Lucy Binhack, ADA Coordinator from Parks, for resolving the signage issue in parks. Other
members thanked 311 and para-transit staff for helping to either resolve or explain various issues. Ms. Hyams
thanked Becky Jo Glover from GIC for giving a free conference bridge line to CODI for use at their meetings.

Marco Ortega from the Miami-Dade Transit Office of Civil Rights and ADA reported that the yellow/amber color
on black background will have a 92% lumination rate and will be used on the Bus Shelters Audio/ Visual
signage project. There also will be a real —time button in future installations. To begin with the audio will only
be in English but later on the audio will be in Spanish and in French languages.

Next meeting will be on August 24" from1:30-4:00 at the Stephen P. Clark center 18-4

Meeting was adjourned at 4:00.

To obtain this information in accessible format, please call 305-375-2012 or email ihyams@miamidade.gov



