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Miami Dade County Service Directory  
 

Children Services 

Agency Contact Information Fees/Type of Agency Address Description of Services 

 

Amigos For Kids 

 

305-279-1155 

305-400-8533 fax 

www.amigosforkids.org 

Non-Profit 

No Fee 

2153 Coral Way 

Suite 405 

Miami, Fl 33130 

To reduce child abuse, 
provide counseling and 
resources for families in need 

Bridging Families & 
Communities 

 

(305) 704-0116 

 

Contact Person: 

Maria Mena 

 

Grant funded by 

The Children’s Trust 

No Fee 

1150 NW 72nd 
Avenue, 2nd Floor 

Miami, FL 33126 

 

Provides services to children 
of high conflict families and 
children exposed to domestic 
violence with Mental Health, 
Therapeutic Supervised 
Visits, Monitored Exchange, 
Individual-Group Counseling 
and Care Coordination. Ages: 
0-13  

Children’s Home 
Society 

Of Florida (Miami-
Dade) 

(305) 755-6500   

305-326-7430 fax 

www.chsfl.org 

Non-Profit 

No Fee 

800 N.W. 15th 
Street 

Miami, Florida 
33136 

Provides emergency shelter 
for infants, and children ages 
1-8 that have been physically, 
mentally or sexually abused, 
neglected or abandoned. 

Family Counseling 
Services/Jewish 
Community Services 
of South Florida 

(305) 740-8998 

(305)740-0633 fax 

www.jcsfl.org 

Non-Profit 

Fee based on sliding scale or 
free 

 

 

12000 Biscayne 
Blvd Suite  609, 
Miami, Fl. 33181 

 

7875 SW 104th 
Street, Suite 101 

Miami, FL 33156 

Provides mental health 
counseling, prevention 
services and children’s 
targeted case management. 
Individual, group, family and 
couples counseling for 
children ages 0- 18 and 
adults.  Specialized services 
include counseling for 
survivors of sexual violence 
and infant mental health 
services.     

 

New Horizons 
Community Mental 
Health Center/Family 

305-635-7444 

305-637-4406 fax 
Non-profit, No fee, No 
income requirement. 

1469 NW 36th 
Street, 

2nd Floor 

Coordinate services with 
other care/services providers 
for high risk families with 
children.  (referral based) 

http://www.amigosforkids/
http://www.jcsfl/
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Safety Net First 
Response Partnership 

Miami, Florida 
33142 

Kristi House 

Children Advocacy 
Center 

305-547-6826 

305-547-6814 fax 

www.kristihouse.org 

Non-Profit 

No fee 

1265 N.W. 12th 
Avenue 

Miami, Florida 
33136 

Provides case coordination 
and therapy referral services 
to sexually abused children 
and their families. Ages: 0-18  

University of Miami 
Mailman 
Center/Social Work 
Clinic 

Dept. of Pediatrics 

305-243-6857 

305-243-6865 fax 

www.pediatrics.med. 

miami.edu 

Non-Profit 

No Fee 

1601 NW 12th 
Avenue 

Miami, FL 33136 

Provides counseling to 
women and children who 
have been exposed to 
domestic violence. Ages: 0-
17 

His House-Children’s 
Home 

 

305-430-0085 

305-430-8533 fax 

info@hhch.org or 

www.hhch.org 

 

Non-Profit 

No fee 

20000 NW 47th 
Avenue 

Miami Gardens, FL 
33055 

Provides residential care for 
children infant to 17 who 
have been abused, neglected, 
drug-exposed or children 
whose parents are in crisis. 

Informed Families 

 

Contact Person:  

Esther "Milly" Davila 

 

305-856-4886 

305-856-4815 fax 

Non-Profit 

No Fee 

2490 Coral Way 

Suite 303 

Miami, Florida 
33145 

 

Provides parenting 
empowerment programs 
dedicated to help strengthen 
families.  These programs 
benefit parents of children 
with behavioral problems as 
well as those who are just 
interested in learning 
additional skills to help them 
be better parents. Children 
Ages: 10-17  

Miami Bridge-First 
Stop For Families  

305-635-8953 

305-636-3539 fax 

www.miamibridge.org 

Non-Profit 

No Fee 

2810 N.W. S. River 
Drive 

Miami, Florida 
33125 

Provides services to troubled 
youth and their families prior 
to DCF and Juvenile Justice 
involvement. Crisis 
counseling for youth and 
family.  

326 NW 3rd Avenue 

Homestead, FL 
33030 

Miami Bridge-Youth 
Shelter 

305-635-8953 

305-636-3539 fax 

www.miamibridge.org 

Non-Profit 

No Fee 

2810 N.W. S. River 
Drive 

Miami, Florida 
33125 

Provides 24-hour emergency 
shelter for 

Youth ages 10-17.  

326 NW 3rd 
Avenue 

http://www.pediatrics.med/
mailto:info@hhch.org
http://www.hhch.org/
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Homestead, FL 
33030 

 

Parent to Parent of 
Miami, Inc 

305-271-9797 

305-271-6628 fax 

www.ptopmiami.org 

 

Non-Profit 

No Fee 

7990 SW 117TH 
Avenue, Suite 200 

Miami, Florida 
33183 

Serves children with all 
disabilities and assist parents 
with access to universal 
information, training, support 
and advocacy skills to help 
their children reach full 
potential. 

JCS Shalom Bayit- 
Domestic Abuse 
Prevention Program 

305-576-6550 

305-576-1818 

Domestic Violence 
Hotline 

305-576-9571 fax 

https://jcsfl.org/shalom-
bayit/ 

Non-Profit 

No Fee 

12000 Biscayne 
Blvd., Suite 303 

Miami, FL 33181 

Provides counseling to 
children who have been 
exposed to domestic 
violence. Also provides 
psychiatric evaluations and 
educational/preventive 
trainings on the topic of 
domestic violence.  

Women, Infants and 
Children (WIC) 

 

786-336-1300 

800-342-3556 

www.miamidade.florid
ahealth.gov/programs-

and-
services/wic/index.html 

Non-Profit 

No Fee 

7785 NW 48th 
Street, 

Suite 325 
Miami, Florida 

33166 

Provides healthy foods, 
nutrition education and 
counseling, 
breastfeeding    
support, referrals to 
services health care, 
immunizations, and 
community. 

Disability Services 

Agency Contact Information Type of Agency Address Description of Services 

Center for Independent 
Living of South 
Florida, Inc 

305-751-8025 

TTY:305-751-8891 

Toll-free: 

800-854-7551 

www.cilsf.org 

Non-Profit 

No Fee 

 

4770 Biscayne 
Boulevard, Suite 
150 Miami, FL 

33137 

Anyone with a disability is 
welcome.  Provides: Self-
Advocacy, Job placement, 
Job Readiness Skills, 
Independent Living Skills, 
Transition Services, Basic 
Computer Training, Peer 
Support, etc. 

Accessible 
Communication for 
the Deaf 

 

954-578-3081 

http://acdasl.com/ 

Non-Profit 

$60 per hour, min 2 hours 

$65 per hour after 5pm, min 
2 hours 

4846 N University 
Dr,, Suite 354 

 Lauderhill FL 
33351 

Provides professional and 
qualified sign language 
interpreters to fulfill the 
needs of companies and 
institutions in communicating 
with the Deaf and Hard-of-
Hearing. 

http://www.ptopmiami.org/
http://www.cilsf.org/
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Disability Services and 
Independent Living 
(DSAIL) 

(305)547-5444 
Non-Profit 

No Fee 

1335 NW 14th 
Street 

Miami, FL 33125 

Provides assistance to 
individuals with disability 
and includes the following: 
Independent living skills 
training that allows 
individual with a disability to 
become as independent as 
possible within the 
parameters of their disability, 
Counseling , Group therapy, 
Case management (oversees 
that the needs of the 
individual are being met) 
Personal home care 
attendant, Sign language and 
Braille classes , Technical 
assistant (assistance to public 
and private sector on issues 
related to persons with 
disabilities and disability 
laws), Employment 
placement assistance. 

Emergency Assistance 

Agency Contact Information Type of Agency Address Description of Services 

Catholic Charities 

 

(305)754-2444 

http://www.ccadm.org 

Non-Profit 

No Fee 

1505 NE 26th 
Street 

Wilton Manors, FL 
33305 

Provides financial assistance 
to pay utilities. 

Feeding South Florida 

954-518-1818 

954-983-1313 fax 

www.feedingsouthflorid
a.org 

Non-profit 

(Publix pays 18 to 25% of 
handling fee and the rest is 
funded by the foundation) 

No Fee 

Main Warehouse 

2501 SW 32 
Terrace 

Pembroke Park, FL 
33023 

Provides meals to individuals 
and community partners on a 
case-by-case basis. 

4925 Park Ridge 
Blvd. 

Boynton Beach, FL 
33426 

Jewish Community 
Services Kosher Food 
Bank 

(305) 947-8093 
https://jcsfl.org/progra
ms/kosher-food-bank/ 

 

Non-profit 

Fee based on sliding scale 

735 NE 125th 
Street, N Miami, FL 

33161 

Provides financial assistance 
to pay utilities, emergency 
food and shelter. 
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Miami-Dade County 

Community Action & 
Human Services 
Department  

Low Income Home 
Energy Assistance 
Program (LIHEAP) 

 

 

 

(786) 469-4640 

https://www.miamidade
.gov/global/service.page
?Mduid_service=ser150

4204216164378 

Non-Profit 

No Fee 

Edison Community 
Resource Center 

150 NW 79th Street 

Provides financial assistance 
to pay light, housing and 
water on Final Notice and 
Disconnection Notice. 

Coconut Grove 
Community 

Resource Center 

3750 S. Dixie Hwy. 

Employment Services 

Agency Contact Information Type of Agency Address Description of Services 

AGAPE Family 
Ministries 

305-235-2616 

305-235-6178 fax 

theagapenetwork.org 

Non-Profit 

Fee based on sliding scale 

22790 S.W. 112th 
Avenue 

Miami, Florida 
33170 

A comprehensive treatment 
center for women. 
Residential services, 
outpatient services, drug and 
alcohol education, aftercare 
planning, life skills training, 
domestic violence recovery, 
group and individual 
counseling  cross cultural 
counseling, and co-
dependency groups. 

Community Coalition, 
Inc. 

 

 

305-854-2882 

305-887-4140 

305-859-0220 

305-854-0228 fax 

Non-Profit 

No Fee 

240 E. 21st Avenue 

Hialeah, FL 33010 

Provides assistance in 
employment services to 
refugees and low-income 
individuals. 

Jewish Community 
Services South Florida 

305-576-6550 

305-933-9843 fax 

www.jcsfl.org 

Non-Profit 

No Fee 

735 N.E. 125th 
Street, 

Suite 300 

North Miami 
Florida 33161 

Provides assistance to 
individuals who are 
situational or newly homeless 
as a result of family violence 
through employment 
services, transportation, 
private mailing address, 
vocational training and 
referrals. Clients must be 
Jewish 

Greater Miami Service 
Corp 

 

 

 

305-638-4672 

305-638-6207 fax Non-Profit 

No Fee 

810 N.W. 28th 
Street 

Miami, Florida 
33127 

Provides job training and 
counseling to 

enhance employability and 
self-esteem 

in young adults, ages 18-23. 
305-242-7950 

305-242-7967 fax 
15355 Harding 

Lane 

https://www.miamidade.gov/global/service.page?Mduid_service=ser1504204216164378
https://www.miamidade.gov/global/service.page?Mduid_service=ser1504204216164378
https://www.miamidade.gov/global/service.page?Mduid_service=ser1504204216164378
https://www.miamidade.gov/global/service.page?Mduid_service=ser1504204216164378
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www.gmsc.miami.com Homestead, Florida 
33033 

Family Action 
Network Movement 

305-756-8050 

www.fanm.org 

 

Non-Profit 

No fee 

100 NE 84th Street 

 

Miami, FL 33137 

Provides Haitian women, 
children and families 
assistance through a series of 
programs and outreach 
activities that include social, 
cultural, economic and 
family counseling projects. 

Hispanic Coalition 
305-262-0060 

www.hispaniccoalition.
org 

Non-profit 

No Fee 

5659 W. Flagler 
Street 

Coral Gables, 
Florida 33134 

 

Provides assistance to 
individuals who are seeking 
employment/financial 
education/credit and money 
management 

 

CareerSource South 
Florida 

www.careersourcesfl.co
m 

Non-Profit 

No Fee 

7300 Corporate 
Center Drive 

Suite 500 

Miami, FL 33126 

Provides career/ employment assistance 

Suited for Success 

305-444-1944 

305-444-1099 fax 

www.suitedforsuccess.o
rg 

Non-Profit 

No Fee 

Culmer Community 
Action Center 

1600 NW 3rd Ave 
#111, Miami, FL 

33136 

 

Provides employability skills 
component, computer 
training program, family 
development project, 
adolescent success program, 
project face, pine island after 
school, recapturing the 
vision, the fathers project, 
low-income home energy 
assistant program and time 
dollar program. 

 

Vocational 
Rehabilitation 
Services 

(800) 451-4327 

(850) 245-3399 

www.rehabworks.org 

Non-Profit 

No Fee 
Multiple Locations 

 

Provides medical and 
psychological evaluation and 
training, vocational 
evaluation and training, 
counseling, employment 
assistance, occupational 
equipment and tools, 
transportation, interpreter 
services, and on-the-job 
training to disabled 
Floridians. 

 

 

http://www.suitedforsuccess/
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Homeless Centers 

Agency Contact Information Type of Agency Address Description of Services 

Camillus House 
305-374-1065 

305-372-1402 fax 

Non-Profit 

No Fee 

1603 NW 7th 
Avenue 

Miami, FL 33136 

Provides shelter for men. 

Contact person: Carmen 
Geraldo ext307 

Chapman Partnership 
for the Homeless 

305-329-3000 

305-329-3051 fax 

 Non-Profit 

No Fee 

1550 North Miami 
Avenue 

Miami, Florida 
33136 

Provides shelter and other 
services 

 for men, women and 
children www.chapmanpartnershi

p.org. 

28205 S.W. 124th 
Ct 

Homestead, Florida 
33033 

Miami Rescue Mission 
305-571-2211 

305-571-2253 fax 

Non-Profit 

No Fee 

2020 N.W. 1st 
Avenue 

Miami, Florida 
33127 

 

Provides emergency shelter 
for men for up to one week.  
Also provides Christian-
based rehabilitative services 
for substance abuse. 

Shelter is provided on 
emergency basis only. 

New Life Family 
Center 

305-573-3333 

305-576-5111 fax 

 

Non-profit 

No Fee 

3620 N.W. 1st 
Avenue 

Miami, Florida 
33127 

Provides emergency shelter 
for families. 

Salvation Army 

305-456-5850 

 

www.salvationarmyflor
ida.org/miami 

Non-profit 

No Fee 
Multiple Locations 

 

Provides 24-hour residential 
shelter for women and 
children. Also provides 
individual counseling, 
recreational and educational 
programs, food, and 
childcare. 

 

Volunteers of America 

of Florida, Inc 

Hogar I Permanent 
Supportive Housing 

(786) 369-1862 

miamiinfo@voa-fla.org 

Non-profit 

No Fee 

 

1492 W. Flagler 
Street 

Miami, Florida 
33135 

 

Provides permanent 
supportive housing to 
homeless persons with 
mental illness. 

 

HIV/AIDS Services 
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Agency Contact Information Type of Agency Address Description of Services 

University of Miami 

Comprehensive AIDS 
Program 

 

Contact Person:   

Martia West, Center 
Administrator 

305-243-8125 

305-243-7211 fax 

http://www.cap.med.mi
ami.edu 

Non-Profit 

No Fee 

 

1580 N.W. 10th 
Ave. Seventh floor 

Miami, FL 33136 

Provides answers to 
HIV/AIDS related questions, 
HIV/AIDS test sites, and 
support services in Florida. 

University of Miami 

Promote to Prevent 

Division of Adolescent 
Medicine Dept. of 
Pediatrics 

305-243-2174 

305-243-5956 fax 

Promote2prevent.org 

Non-Profit 

No Fee 

1580 NW 10th Ave, 

 2nd floor 

 Miami, FL 33136 

 

Offers free anonymous and 
confidential HIV testing an 
STD screening and treatment 
for youth and young adults 
ages 13-24.  Free pregnancy 
testing available. 

 

The Village South 

 

305-573-3784 

305-571-2637 fax 

 

Non-Profit 

No Fee for Qualified 
Applicants 

3180 Biscayne 
Blvd, Suite 305 

Miami, FL 33137 

Provides social services for 
HIV and AIDS patients. 

 

South Florida AIDS 
Network 

 

305-585-5241 

305-585-5112 fax 

www.jhsmiami.org 

Non-Profit 

No Fee 

 

1611 NW 12th 
Avenue, ACC East 

Room 102 

Miami, FL 33136 

 

Provides ADAP enrollment 
site, case management, dental 
care, HIV testing, mental 
health and psychosocial 
support counseling, 
outpatient medical care, 
outreach services and 
prescription drugs. 

 

 

Human Trafficking 

 

Agency 
Contact Information Type of Agency Address Description of Services 

Americans for 
Immigrant Justice 

305-573-1106 
305-576-6273 fax 

www.aijustice.org 

Non-Profit 

No Fee 

 

6355 NW 36th St, 
 Suite 2201 

Miami, FL 33166 

Provides free immigration 
legal assistance to victims of 
human trafficking. Also 
provides advocacy and 
representation throughout the 
criminal investigation and 
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prosecution. Coordinates 
other legal services 

 

Dade Legal Aid 
305-579-5733 

305-372-7693 fax 

Non-Profit 

No Fee 

 

Main Office 

123 N.W. 1st 
Avenue 

Miami, Florida 33128 

Provides free family law 
legal representation and free 
family legal services to 
victims of human trafficking 

Trauma Resolution 
Center  

305-374-9990 

305 374-9995 fax 

www.traumaresolutionc
enter.net 

Non-Profit 

No Fee 

 

2650 SW 27th Ave, 
Suite 200 

Miami, FL 33133 

Provides mental health 
services, trauma-informed 
counseling and substance 
abuse treatment 

Miami Bridge Youth 
and Family Services 
Inc. 

 

305-635-8953 

Non-Profit 

No Fee 

 

2810 NW South 
River Dr, Miami, 

FL 33125 

 

Shelter Program Services: 
Intervention services to assist 
families with troubled 
children ages 10-17 who are 
at-risk, chronic runaways, 
truants, neglected and abused  

 

326 NW Third 
Avenue 

Homestead, FL 
33030 

Miami-Dade County, 
CAHSD, Safespace 

Shelter 

786-801-6462 (Central) 

 

305-679-0310 
(Empowerment Center) 

 

305-758-2546 (North) 

 

305 245-5011 (South) 

 

 

Government/County Entity 
P.O. Box 380817 

Miami, FL 33238 

Provides shelter for battered 
women 

Miami Dade State 
Attorney’s Office 

305-547-0100 
305-350-5567  S.A.O. 

HT Hotline 

305-547-0749 S.A.O. HT 
Unit 

www.miamisao.com  
 

State Agency 

E.R. Graham 
Building 

1350 N.W. 12th 
Avenue 

Miami, FL 33136 

To file criminal charges 

javascript:void(0)
http://www.miamisao.com/
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The South Florida 
Human Trafficking 

Task Force 

National Human 
Trafficking Hotline 

1-888-373-7888 

Sflhumantraffcingtaskforce.o
rg Resource Center 

Is comprised of non-
governmental social service 
providers  and local, state and 
federal law enforcement 
agencies   

University of Miami 
School of Nursing and 
Health Studies, Center 
of Excellence for 
Health Disparities 
Research (El Centro) 

 

305-284-6025 
 

Contact Person:  
Christian Ruiz, BS 

Administrative Core 
Coordinator 

Non-Profit 

No Fee 

5030 Brunson Drive 

Coral Gables, FL 
33146 

Collaborates with community 
agencies to conduct 
community based research 
and build capacity for 
evidence based practices 

Victory for 
Youth/Share Your 

Heart 
786-362-5870 

 

Non-Profit 

No Fee 

2400 S. Dixie 
Highway 

Miami, FL 33133 

Basic emergency services 
(food and clothing) 

 

Administration for 
Children & Families 

www.acf.hhs.gov 

 
Government Agency 

U.W. Department 
of Health and 

Human Services 

901 D Street, SW 

Washington, DC 
20447 

Trafficking in Persons/Office 
of refugee Resettlement 
Administration for Children 
and Families 

CABA Pro Bono 

305-646-0046 

305-646-0633 (fax) 

www.cabaprobonoproje
ct.com 

 

Non-Profit 

No fee 

2400 S. Dixie Hwy 

2nd Floor 

Miami, Florida 
33133 

 

Provides free legal 
representation to victims of 
human trafficking.  Areas of 
law include, but not limited 
to: domestic violence, 
immigration, dependency and 
family law (if needed). 

Department of 
Homeland Security 

 

1-866-347-2423 

Hotline 

www.uscis.gov/portal 

US Agency 

245 Murray lane 
SW 

Washington, DC 
20528-0075 

Protection for Victims of 
Human Trafficking-
Nonimmigration Status 

FSU Center for the 
Advancement of 
Human Rights 

850-644-4550 

http://www/cahr.fsu.ed
u 

 

State Agency 

426 West Jefferson 
Street 

Tallahassee, Florida  
32301 

Responding to Human 
Trafficking in Florida 

Human Trafficking 
Resource Center 
Hotline 

1-888-373-7888 

www.polarisproject.org 
National Agency Resource Center 

Report trafficking, access 
training, provide information 
& resources 

http://www.uscis.gov/portal
http://www/cahr.fsu.edu
http://www/cahr.fsu.edu
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International Rescue 
Committee of Miami 

(305) 640-9881 

www.rescue.org 
International 

2400 South Dixie 
Highway 

Miami, FL 33133 

 

Provides with hotel, 
transportation and emergency 
services. For HT survivors 

Kristi House 
(305) 547-6800 

www.kristihouse.org 

Non-Profit 

No fee 

1265 N.W. 12th 
Avenue 

Miami, Florida 
33136 

Provides case coordination 
and therapy referral services 
to sexually abused children 
and their families. Ages: 0-18 

Lutheran Services 
Florida, Inc. 

(305) 567-2511 
www.lsfnet.org 

 

Non-Profit 

No fee 
8532 SW 8th St, 
Miami, FL 33144 

Provides immigration 
assistance (filing out forms 
and petitions) and refugee 
resettlement. 

World Relief of Miami 

 

(305) 541-8320 or 

1-888-373-7888 

https://www.endslavery
now.org/world-relief-

miami  

 

 

 

 

 

Non-Profit 

No fee 

2150 SW 8th Street, 
2nd Floor 

Miami, FL 33135 

 

offers education and outreach 
services to combat human 
trafficking. 

Immigration Services 

Agency Contact Information Type of Agency Address Description of Services 

CABA Pro Bono 

305-646-0046 

305-646-0633 (fax) 

www.cabaprobonoproje
ct.com 

 

Non-Profit 

No fee 

2400 S. Dixie Hwy 

2nd Floor 

Miami, Florida 
33133 

 

Provide free legal immigration services and representation to income eligible victims of domestic violence and unaccompanied immigrant children. 

 
 
CASA 
 
 

305-463-7468 
305-273-4385 fax 

Non-Profit 
No Fee 

10300 SW 72nd Street 
Building 300, Suite 387 

Miami, Florida 33173 

 
 
Provides legal assistance to battered immigrant women.  
 
 

Catholic Charities 

 

 

(305)754-2444 

Non-Profit 

No fee 
9401 Biscayne 

Blvd. 
Provides financial assistance 
to pay utilities. 

http://www.rescue.org/
http://www.kristihouse.org/
http://www.lsfnet.org/
https://www.endslaverynow.org/world-relief-miami
https://www.endslaverynow.org/world-relief-miami
https://www.endslaverynow.org/world-relief-miami
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305-762-3043 fax 

http://www.catholic 
charitiesadm.org/main.

htm 

 

Miami, Florida 
33138 

Americans  for Immigrant Justice 

305-573-1106 
305-576-6273 fax 
www.aijustice.org 

Non-Profit 
No Fee 

6355 NW 36th St, 
 Suite 2201 

Miami, FL 33166 

Provides free legal services for victims of domestic violence, sexual violence and human trafficking. 

Lutheran Services 
Florida, Inc. 

(305) 567-2511  

www.lsfnet.org 

 

Non-Profit 

No fee 
8532 SW 8th St, 
Miami, FL 33144 

Provides immigration 
assistance (filing out forms 
and petitions) and refugee 
resettlement. 

St. Thomas University 

School of Law 

305-623-2309 

305-474-2412 fax 

www.stu.edu/law 

Non-Profit 

No Fee 

16401 NW 37th 
Ave, Miami 

Gardens, FL 33054 

 

Provides legal assistance to 
battered immigrant women.  
Accepts VAWA and U-Visa 
cases. 

 

LGBTQI Services 

Agency Contact Information Type of Agency Address Description of Services 

Survivors’ Pathway, 
Corp. 

 

786-275-4364 

786-484-0401 fax 

 

LGBTQI 

Non-Profit 

No Fee 

33 SW 2nd Avenue  

Suite 901 

Miami, FL 33130 

Provides individual mental 
health counseling and support 
and empowerment groups for 
members of the LGBTQI 
community. 

 

Legal Services 

Agency Contact Information Type of Agency Address Description of Services 

CABA Pro Bono 

305-646-0046 

305-646-0633 (fax) 

www.cabaprobonoproje
ct.com 

 

Non-Profit 

No fee 

2400 S. Dixie Hwy 

2nd Floor 

Miami, Florida 
33133 

 

Provides free legal 
representation to victims of 
human trafficking.  Areas of 
law include, but not limited 
to: domestic violence, 
immigration, dependency and 
family law (if needed). 

Florida Bar Referral 
Service 

800-342-8011 

www.floridabar.org 

Dade County 

305-371-2646 

Non-profit 

No fee 

651 East Jefferson 
Street 

Tallahassee, FL 
32399 

United States 

Provides referral to attorney 
specializing in the area of law 
the caller requests.  One 
attorney is referred per call.  
Participating attorneys will 
provide an initial half-hour 
consultation free of charge to 
callers who qualify by falling 

http://www.catholic/
http://www.lsfnet.org/
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within low income 
parameters. 

Dade Legal Aid/ 

Put Something Back 
Project 

305-579-5733 

305-372-7693 fax 

www.floridalegal.org 

Non-profit 

No Fee 

123 N.W. 1st 
Avenue 

Miami, Florida 
33128 

Provides free legal 
representation primarily in 
Family Law for low income 
families with children. 

Dade Legal Aid  

Domestic Violence 
Programs 

305-579-5733 

305-372-7693 fax 

Non-Profit 

No Fee 

Main Office 

123 N.W. 1st 
Avenue 

Miami, Florida 
33128 

Provides free legal 
representation in civil 
domestic violence cases 
(Permanent Injunction 
Hearings). 

305-247-9562 

305-247-1818 fax 

Homestead 

28905 S. Federal 
Hwy 

Mon-Fri-8:30am to 
4:30pm (closed 

noon) 

305-520-4067 

Hialeah District Court 
11 E 6th Street 

Hialeah, FL 33010 

305-349-5824 

www.floridalegal.org 

175 NW 1st 
Avenue, 

Mezzanine Floor 

Downtown Miami 

Mon-Fri 8:30am to 
4:30pm 

Legal Services of 
Greater Miami 

305-576-0080 

305-576-5112 fax 

www.legalservicesmiam
i.org 

Non-Profit 

No Fee 

4343 W Flagler St 
#100, Miami, FL 

33134 

Provides free legal assistance 
to income eligible persons in 
Miami-Dade County in the 
areas of housing, government 
benefits, food stamps, 
disability, unemployment 
compensation, Medicaid, and 
special education.  Special 
projects target homeless 
children, hurricane victims, 
and HIV/AIDS legal 
advocacy. 

Self-Help 

Family Court Program 

305-349-7800 

www.jud11.flcourts.org
/programs_and_service

s/self_help.htm 

Non-Profit 

Self-funded 

Fees for Packets 

175 NW 1st 
Avenue, 

Room 2441 

Miami, FL 33128 

Provides support for self-help 
litigants, divorce, 
modification, paternity, 
temporary custody, name 
change, motions, child 
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10710 SW 211th 
Street, Room 1400,  

Cutler Bay, FL 
33189 

 

 

support enforcement packet 
and instructions. 

Medical Services 

Agency Contact Information Type of Agency Address Description of Services 

Community Health Clinic 
CHI 

305-253-5100 
305-254-4937 fax 

www.chisouthfl.org 

Non-Profit 
Medicaid Accepted 

Sliding scale for uninsured patients 

10300 S.W. 216th Street Miami, FL 33190 
Provides a full service health care based on a scheduled fee. 

Community Health Clinic Martin Luther King 

305-248-4334 
305-245-1161 fax 

www.dadehealth.org 

Non-Profit 
Medicaid Accepted 

Sliding scale for uninsured patients 

810 W. Mowry Drive Homestead, FL 33033 
Provides a full service health care based on a scheduled fee. 

Dr. Rafael A. Peñalver Clinic 
(305) 545-7737 

www.drpenalverclinic.org 

Non-Profit 
Medicaid Accepted 

Sliding scale for uninsured patients 

971 N.W. Second Street Miami, FL 33128 
Provides a full service health 
care based on scheduled fee. 

Jackson North Community  Mental Health Center 

 
786-466-2800 

www.jacksonhealth.org 

Non-Profit 
Medicaid Accepted 

Sliding scale for uninsured patients 

15055 N.W. 27th Avenue Opa-locka 33054 
Provides a full service health 
care based on a scheduled 
fee. 

Mental (Behavioral) Health/Counseling/Educational Services 

Agency Contact Information Type of Agency Address Description of Services 

AGAPE Women’s 
Center 

(305)235-2616 

305-235-6178 fax 

www.theagapenetwork 

.org 

Non-Profit 

Mental health services free if 
court ordered 

Substance abuse services 
funded by Central Intake 

 

22790 S.W. 112th 
Avenue 

Miami, Florida 
33170 

 

A comprehensive treatment 
center for women. 
Residential services, 
outpatient services, drug and 
alcohol education, aftercare 
planning, life skills training, 
domestic violence recovery, 
group and individual 
counseling, cross cultural 
counseling, co-dependency 
groups and parenting skills 
training. 

Ayuda, Inc 

(305)864-6885 

305-866-5690 fax 

www.ayudainc.org 

Non-profit 

No Fee 

1203 71st St 

Miami Beach, 
Florida 33141 

 

Family empowerment 
counseling, parenting and 
housekeeping. 

 

http://www.theagapenetwork/
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Baker Act/ Florida 
Mental Health Act 

(305)275-1155 

www.miami-
dadeclerk.com/families
_probate_baker_act.asp 

Probate Services/Mental 
Health Unit/ Miami-Dade 

County Courts 

Application Fee 

73 W. Flagler 
Street, 

Room 2113 

Miami, Florida 
33128 

 

Involuntary psychiatric 
examination. 

Dade Family 
Counseling/Families 
in Action 

305-827-3252 

305)827-3298 fax 

Non-profit 

Fee based on sliding scale 

3926 NW 167th 
Street 

Miami, Florida 
33054 

Provides group counseling 
for batterers, substance 
abusers, victims, and family 
members. 

8300 SW 8 St, Suite 
307 

Miami, FL 33144 

1275 W 47th Place, 
Suite 304 

Miami, Florida 
33144 

Perrine Community 
Action Center 

305-254-5804 

786-293-4598 fax 

www.miamidade.gov 

County Agency 

No Fee 

17801 Homestead 
Avenue 

Homestead, FL 
33157 

Family social workers that 
provide client with difference 
sources throughout the 
community. 

Crisis Intervention 
Team Police 

911 for CIT 

(305) 774-3636 

(305)476-2640 

Citmhfaform. 

Non-profit 

No Fee 

1351 NW 12 St, 
Room 226 

Miami, FL 33123 

CIT officers respond to crisis 
calls involving possible 
mental health issues.  They 
evaluate the situation and if 
needed deescalate and 
transport individuals 
experiencing a crisis to 
appropriate receiving facility. 

Family Counseling 
Services/Jewish 
Community Services 
of South Florida 

 

(305) 740-8998 

www.jcsfl.org 

Non-Profit 

Fee based on sliding scale or 
free 

7875 SW 104th 
Street, Suite 101 

Miami, FL 33156 

Provides mental health 
counseling, prevention 
services and children’s 
targeted case management. 
Individual, group, family and 
couples counseling for 
children ages 0- 18 and 
adults.  Specialized services 
include counseling for 
survivors of sexual violence 
and infant mental health 
services.     

Trauma Resolution 
Center  

305-374-9990 

305 374-9995 fax 

https://www.traumares
olutioncenter.net/ 

Non-Profit 

No Fee 

 

2650 SW 27th Ave, 
Suite 200 

Miami, FL 33133 

Provides mental health 
services, trauma-informed 
counseling and substance 
abuse treatment 

http://www.miami-dadeclerk.com/families_probate_baker_act.asp
http://www.miami-dadeclerk.com/families_probate_baker_act.asp
http://www.miami-dadeclerk.com/families_probate_baker_act.asp
http://www.jcsfl/
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Healthy Start Coalition 
of Miami-Dade 

 

305-541-0210 

305-541-0213 fax 

www.hscmd.org 

Non-Profit 

No Fee 

7205 NW 19th St 
#500, Miami, FL 

33126 

Care coordination, childbirth 
education, breastfeeding 
education, tobacco education 
and cessation, nutrition 
counseling, psychosocial 
counseling parenting support 
and education, and 
interconnectional counseling 
and education. 

Miami Behavioral 
Health Center 

305-774-3300 

305-476-2657 fax 

www.mbhc.org 

Non-Profit 

Fee based on sliding scale 

Insurance Accepted 

3850 W. Flagler 
Street 

Miami, Florida 
33134 

Provides psychological 
services and evaluations, 
group counseling for 
batterers, substance abusers, 
victims and family members. 

 

Respect Life 
Archdiocese of Miami 

(305) 757-6241 

www.miamiarch.org 

Non-Profit 

No Fee 

9401 Biscayne 
Boulevard 

 

Miami Shores, FL 
33138 

 

Volunteers offer help to 
women in crisis pregnancies, 
furnishing them with real 
alternatives to abortion.  Our 
six are offices provided 
counseling, free pregnancy 
test, material assistance, and 
emotional support to those in 
need. 

 

JCS Shalom Bayit 

- Domestic Abuse 
Prevention Program 

305-576-6550 

305-576-1818 

Domestic Violence 
Hotline 

305-576-9571 fax 

www.jcsfl.org/shalom-
bayit/ 

Non-Profit 

No Fee 

12000 Biscayne 
Blvd., Suite 303 

Miami, FL 33181 

Provides counseling to 
children who have been 
exposed to domestic 
violence. Also provides 
psychiatric evaluations and 
educational/preventive 
trainings on the topic of 
domestic violence.  

Survivors’ Pathway, 
Corp. 

786-275-4364 

786-484-0401 fax 

 

Non-Profit 

No Fee 
33 SW 2nd Ave, 

Suite 901 

Provides individual mental 
health counseling and support 
and empowerment groups for 
members of the LGBTQI 
community. 

Trauma Resolution 
Center  

305-374-9990 

305 374-9995 fax 

Traumaresolutioncente
r,net 

Non-Profit 

No Fee 

 

2650 SW 27th Ave, 
Suite 200 

Miami, FL 33133 

Provides mental health 
services, trauma-informed 
counseling and substance 
abuse treatment 

Miscellaneous Services 

Agency Contact Information Type of Agency Address Description of Services 
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Evictions Clerk of 
Courts 

 

Phone: 305-375-5100 

Fax: 786-469-3660 

 

https://www8.miamidad
e.gov/global/police/evict

ions.page 

Government Agency 

Miami-Dade County Courts 

Fees for Packages 

601 NW 1st Ct, 9th 
Floor 

Miami, FL 33136 

Evictions of non-payment. 

 

Small Claims Action 

305-275-1155 

www.miamidade.gov/cl
erk 

 

Government Agency 

Miami-Dade County Courts 

Filing Fee 

73 W. Flagler Street 

Miami, Florida 
33128 

A claim up to $5,000 (not 
including costs, interest and 
attorney’s fees) can be filed 
with the Clerk of Court as a 
Small Claims Action 
according to Rule 7.010 of 
the Florida Rules of Court.  
The documentation required 
may be obtained at any 
district court of 

 Miami-Dade County. 

HOPE, Inc. 

Housing Opportunities 
Project for Excellence, 
Inc. 

Miami-Dade 

305-651-HOPE (4673) 

Broward 

954-567-0545 

TDD 1-800-955-8771 

www.hopefhc.com 

 

Private, Non-profit 

Bill Thompson 
Bldg. 

11501 NW 2nd  Ave 

Miami, FL 33168 

 

6491 Sunset Strip, 
Suite 8 

Sunrise, FL 33313 

Provide fair housing services 
for residents and home 
seekers, including education 
and outreach, complaint 
intake and counseling and 
enforcement. 

Sexual Abuse Services 

Agency Contact Information Type of Agency Address Description of Services 

 

The Journey Institute 

(954) 903-8279 /  

(305) 527-9964 

 

Thejourneyinstituteinc.
com 

Non-Profit 

No Fee 

6635 W 
Commercial Blvd, 

Tamarac, FL 33319 

Provides individual, family 
and group therapy for 
children and adolescents who 
have been sexually abused, 
non-offending caregivers of 
children who have been 
sexually abused, and adult 
survivors of sexual abuse/ 
sexual assault. 

Kristi House 

Children Advocacy 
Center 

(305) 547-6800 

Kristihouse.org 

Non-Profit 

No Fee 

1265 N.W. 12th 
Avenue 

Miami, Florida 
33136 

Provides case coordination 
and therapy referral services 
to sexually abused children 
and their families. 

 Roxy Bolton Rape 
Treatment Center 

305-585-7273 

305-585-7560 Fax 

Non-profit 

No Fee 

Jackson Memorial 
Hospital 

1611 NW 12th Ave. 
Institute Annex 

Provides a comprehensive 
approach to the care and 
treatment of victims of sexual 
abuse. Information and 
Referral; Crisis Counseling; 

http://www.miamidade.gov/clerk
http://www.miamidade.gov/clerk
http://www.hopefhc.com/
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Rape Treatment 
Center 

www.jhsmiami.org 

 

bldg. 150 
Miami, FL 33136 

Therapy; Group Treatment; 
Crisis Hot-Line; Community 
Education.  Services to Child 
Victims of Sexual Abuse; 
Adult Victims of Sexual 
Battery; Adult Survivors 
Incest/Child Abuse. 

Shelters for Victims of Domestic Violence 

Agency Contact Information Type of Agency Address Description of Services 

Casa Valentina 
 
Contact person: Alexis Adams (Program Director) 

 
305-444-0740 

305-442-4181 fax 
www.casavalentina.org 

 
 
 

Non-profit 
No Fee 

2103 Coral Way 2nd floor, Miami, FL 33145 

Organization addressing the immense challenges faced by young women in Miami-Dade County who age out of foster care at age 18. They provide transitional housing for girls without children. 

Miami Rescue Mission 
Center for Women & 
Children 

305-571-2250 

305-571-2248 fax 

www.miamirescue 

mission.com 

Non-Profit 

No Fee 

2250 NW 1st Ave 

Miami, FL 33127 

Provides emergency shelter 
for battered women. Woman 
w/children in their custody, 
boys and girls under 16-
years-old. 

Miami-Dade County, 
CAHSD, Safespace 

Shelter 

305-758-2546 (North) 

305-756-1347 fax 

 

305 245-5011 (South) 

305 242-7666 fax 

 

786-801-6462 (Central) 

County Entity Confidential 

Provides emergency 
temporary 24-hour shelter for 
battered women and their 
dependents. Also provides 
counseling, information & 
referral, advocacy, case 
management, food, clothing, 
transportation, child care, 
relocation assistance, and 
limited financial assistance. 

JCS Shalom Bayit 

- Domestic Abuse 
Prevention Program 

305-576-6550 

305-576-1818 

Domestic Violence 
Hotline 

305-576-9571 fax 

https://jcsfl.org/shalom-
bayit/ 

Non-Profit 

No Fee 

12000 Biscayne 
Blvd., Suite 303 

Miami, FL 33181 

Provides counseling to 
children who have been 
exposed to domestic 
violence. Also provides 
psychiatric evaluations and 
educational/preventive 
trainings on the topic of 
domestic violence.  

Women in Distress of 
Broward County, Inc. 

954-760-9800 

954-832-9487 fax 

www.womenindistress 

Non-Profit 

No Fee 
Confidential 

Provides emergency 
temporary shelter for battered 
women and their dependents. 
Also provides family 
counseling, education, early 
intervention, victim 

http://www.casavalentina.org/
http://www.miamirescue/
http://www.womenindistress/
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.org advocacy, child care and a 
Thrift Store. 

Substance Abuse Services 

Agency Contact Information Type of Agency Address Description of Services 

(INVOLUNTARY) 

MARCHMAN ACT 

PROBATE COURT 

305-275-1155 
www.miamidade.gov 

Government Agency 

County Court 

Application Fee 

 

73 West Flagler St 

#234 

Miami, Fl 33125 

Petition for an involuntary 
examination for adults 
abusing drugs/alcohol 

(INVOLUNTARY) 

EVALUATION FOR 
MINORS 

JUVENILE COURT 

305-275-1155 
www.miamidade-
clerk.com/juvenile 

Government Agency 

County Court 

No Fee 

155 N.W. 3 Street 

Miami, Florida 
33128 

Involuntary examination for 
minors abusing drugs/alcohol 

HERE’S HELP 

Substance Abuse 
program 

305-685-8201 North 

305-685-0158 fax 

 
Non-Profit 

Medicaid and other 
insurances accepted 

15100 NW 27 Ave 

Opa-Locka, Fl 
33054 

Voluntary or court ordered 
substance abuse treatment 
program 

For residential: Males only 
ages 13-25. For outpatient: 

Both males and females. 
Ages 13 and up. They accept 
any insurance including 
Medicaid 

305-238-8500 South 

305-251-4118 fax 

www.hereshelpinc.com 

9016 SW 152 St 

Miami, Fl 33157 

Alcoholics 
Anonymous 

 

305-461-2425 

305-461-2426 Fax 

www.aainmiami .org 

Non-Profit 

No Fee 

MIAMI-DADE 
INTERGROUP 

4315 NW 7 St, 
Suite 36 

Miami, FL 33126 

Provides group counseling to 
persons who have a problem 
with alcohol. 

Al-Anon 

 

305-663-1432 

www.alanonsofla.org 

Non-Profit 

No Fee 

PO Box 557264 

Miami, FL 33155 

Provides group counseling to 
persons who have been 
affected by persons who have 
a drug and alcohol. 

National Clearing 
House for Alcohol and 
Drug Treatment 
Hotline 

800-662-4357 

240-221-4292 fax 

www.ncadi.samhsa.gov 

 

Government Agency 

No Fee 
Hotline 

Federal Hotline which 
provides referrals to local 
treatment centers.  Also 
provides educational 
materials on substance abuse 
treatment. 
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The Village South 

305-573-3784 

305-571-2637 fax 

 

Non-Profit 

 

No Fee for Qualified 
Applicants 

169 E Flagler St 
Suite 1300, Miami, 

FL 33131 

Provides comprehensive 
(holistic) multidimensional 
treatment to adults and 
adolescents, males and 
females, suffering from 
chemical dependency, mental 
illness, dual disorders, 
delinquency and related 
behavioral problems. 

$8,500 per  month 

Walk in only if: 

Have private insurance 

Have HIV 

Have money to pay yourself 

 

 

 

 

 

Support Groups 

Agency Contact Information Type of Agency Address Description of Services 

Miami-Dade County, 
CAHSD, 
Psychological Services 

305-285-5900 
County Agency 

No Fee 

Coordinated 
Victims Assistance 

Center (CVAC) 

2400 S. Dixie Hwy 

Miami, Florida 
33133 

Empowerment Skills Group 
for victims of domestic 
violence 

Entre Nosotras 

 

Contact:  María 
Mercedes Becerra 

786-553-6165 

www.fundacionentre 

nosotras.org 

Non-Profit 
No Fee 

 

22320 SW Miami 
Ave 

Miami, Florida 
33170 

 

(By apt only) 
Provides support groups and 
spiritual counseling for 
victims of domestic violence. 

2400 S Dixie Hwy 

Miami, Fl 33133 

 

Wednesdays 3-6pm  

http://www.fundacionentre/
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North Miami Beach 
Police Department 

 

Contact: Renee 
Darden 

Advocate 

305-949-5500 

www.citynmb.com 

Non-Profit 

No Fee 

North Miami Beach 
Public Library 

16901 NE 164th 
Street 

N. Miami Beach, 
Florida 

 

 
 
Provides support groups for victims of  
domestic violence. 

Shalom Bayit 

The Domestic Abuse 
Program of JCS 

305-576-6550 

305-576-1818 

Domestic Violence 
Hotline 

305-576-9571 fax 

www.jcsfl.org 

Non-Profit 

No Fee 

735 N.E 125th Street 

North Miami, 
Florida 33161 

Provides support groups, 
crisis intervention and 
treatment for physical and 
emotional problems for 
Jewish woman. 

Trauma Resolution 
Center  

305-374-9990 

305 374-9995 fax 

Traumaresolutioncente
r,net 

Non-Profit 

No Fee 

 

2650 SW 27th Ave, 
Suite 200 

Miami, FL 33133 

Provides mental health 
services, trauma-informed 
counseling and substance 
abuse treatment 

Support Services/Advocacy Services/Hotlines 

Agency 
Contact Information 

Telephone Number 
Type of Agency Address Description of Services 

 

Connect Familias 

 

 

305-854-2973 

305-854-2971 Fax 

www.connectfamilias.or
g 

 

Non-Profit 

No Fee 

1111 SW 8th St 
#207, Miami, FL 

33130 

The program’s goal is to 
establish an efficient, 
consistent and holistic 
network of coordinated 
services that increases the 
safety and well-being of 
children and families. Shared 
decision-making & planning, 
promote strengths in families, 
expand community networks, 
facilitate policy & practice 
change, increase family 
safety awareness. 

Department of 
Children and Families 

800-96-ABUSE 

www.dcf.state.fl.us/ 

abuse 

Government Agency 

No Fee 
Multiple Locations State Hotline to report child 

abuse and elderly abuse 

Alexis Stevens 

305-215-5382 

 

County Agency 
Joseph Caleb 

Center 
Community Referrals and 
Advocacy, Completion of 
Family Court Self Help 

http://www.connectfamilias.org/
http://www.connectfamilias.org/
http://www.dcf.state.fl.us/
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Miami-Dade County, 
CAHSD, Domestic 
Violence Intake Units 

No Fee 5400 NW 22nd Ave 

Miami, Florida 
33142 

Package, Court 
Accompanying, Direct Relief 
funding, Dial-A-Life phones, 
Domestic Violence Legal 
Representation, etc.  

Milagro Hernandez 

786-479-4032 

Hialeah District 
Court 

11 E. 6th Street 

Hialeah, Florida 
33010 

Juan Aspajo 

305- 349-5940 

Delia Bermudez- 
Fernandez 

305-349-5931 

CHC Courthouse 
Center 

175 NW First 
Avenue 

Miami, Florida 
33128 

 

Dayana Bennett-Ahmed 

305-205-3572 

South Dade Justice 
Center 

10710 SW 211th St 

Miami, Fl 33189 

Family Counseling 
Services of Greater 
Miami/Jewish 
Community Services 

305) 740-8998 

www.jcsfl.org 

Non-Profit 

Fee based on sliding scale or 
free 

7875 SW 104th 
Street, Suite 101 

Miami, FL 33156 

Provides mental health 
counseling, prevention 
services and children’s 
targeted case management. 
Individual, group, family and 
couples counseling for 
children ages 0- 18 and 
adults.  Specialized services 
include counseling for 
survivors of sexual violence 
and infant mental health 
services. 

Florida Domestic 
Violence Hotline 

800-500-1119 

www.fcadv.org 

 

Government Hotline Hotline Florida State Hotline 

Jewish Community 
Domestic Violence 
Hotline-Shalom-Bayit 

305.576.6550  

305.899.6367 Fax 
www.jscfl.org 

 

Non-Profit 
12000 Biscayne 
Blvd, Suite 303 

Miami, FL 33181 

Provides assistance to 
primarily Jewish Women 
who are victims of domestic 
violence. 

Jackson South 
Community Hospital  305-585-7273 Non-Profit 1611 N.W. 12th 

Avenue 
Provides emergency care of 
rape victims. 

http://www.fcadv.org/
http://www.jscfl.org/
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Roxcy Bolton Rape 
Treatment Center 

fax 

305-585-7560 

www.jhsmiami.org 

No Fee Miami, Florida 
33136 

No More Tears 
Nomoretearsusa.org 

786-708-1261 

Non-Profit 

No Fee 

 

6815 Biscayne Blvd 
Suite 103-388 

Miami, FL 33138 

 

151 N Nob Hill 
Road 

Suite 152 

Plantation, FL 
33324 

Provides legal counsel, 
financial assistance and 
psychotherapy to domestic 
violence victims 

Office of the Attorney 
General Ashley 
Moody 

Victims Compensation 

800-226-6667 

To Check Claim 

850-414-3300 

www.myfloridalegal.co
m 

850-414-5779/5405 fax 

 

Government Agency 

Office of the 
Attorney General 

The Capitol, PL-01 

Tallahassee, Florida 
32399 

Provides monetary 
compensation to the victims 
of crime. 

JCS Switchboard of 
Miami 

 

305-358-1640 Main 

305-358-4357 24 hr. 

help Line/211 

305-377-2269 fax 

305-644-9449 TTY 

www.switchboard 

miami.org 

Non-Profit 

No Fee 

12000 Biscayne 
Blvd St, Miami, FL 

33181 

Provides school- and 
community-based education 
and prevention programs for 
youth. Services are free of 
charge, offered in English, 
Spanish, and Creole, and 
designed for youth identified 
as at risk of alcohol, tobacco, 
and drug abuse; violence; 
early pregnancy; domestic 
violence; and other high-risk 
behaviors. 

Victim Advocacy 
Center a2zt 

Florida International 
University 

305-348-2277 

advocacy@fiu.edu 

Non-Profit 

50% grant based and 50% 
University funded 

Students, faculty and visitors 
receive free services 

 

Florida Intl 
University, 

Modesto Maidique 
Campus 

UHSC 270 

Miami, FL 33199 

Provides victim advocacy, 
crisis intervention, education 
and support to F.I.U. 
students, faculty and staff. 

http://www.myfloridalegal.com/
http://www.myfloridalegal.com/
http://www.switchboard/
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Agency Contact Information 

Alliance for Psychological Services 305-251-3464 
305-251-3244 fax 

Anaga Psychotherapy Center, Inc. 305-663-0013 
305-663-8138 fax 

Dade Family Counseling 305-827-3252 
305-827-3298 fax 

Dade Family Counseling 305-267-0205 
305-827-3298 fax 

Dade Family Counseling 305-621-6160 
305-827-3298 fax 

Lifeline of Miami, Inc. 866-720-3784 

 
 

Government Agency Advocates 

Agency Advocate Contact Information 

Aventura Police Department 
19200 W. Country Club Drive 
Aventura, Florida 33180 

Barbara Arocha 
Police Officer 
Community Policing Unit 

ArochaB@aventurapolice.com 
305-466-8989 Ext. 8143 
Fax: 305-466-8967 

City of Miami Police Department 
400 NW 2nd Avenue 
Miami, Florida 33125 

Kristen Jackson  
Victim Advocate 
 
Vida Abril Quintana 
(Domestic Violence) 
 
Tracey Mocombe 
(Domestic Violence) 

Direct 305-603-6294 
Main 305-603-6290 
43796@miami-police.org 
Direct 305-603-6978 
44906@miami-police.org 
 
Direct 305-603-6296 
45325@miami-police.org 

Coral Gables Police Department 
2801 Salzedo Street 
Coral Gables, Florida 33134 

Raiza Garcia 
Victims Unit Coordinator 

RGarcia@coralgables.com 
305-460-5471 

Federal Bureau of Investigation 
2030 SW 145th Ave 
Miramar, FL 33027 

Pamela Washington 
Victim Specialist 
Cynthia Sosa 
Victim Specialist 

pgwashington@fbi.gob 
 
csosa@fbi.gov 
754-703-2000 

Hialeah Police Department 
5555 E. 8th Avenue 
Hialeah, Florida 33013 

Emerly Rojas 
Victim Advocate 
 
Ornella Sorrentino 
Victim Advocate 

305-953-5351 
evrojas@hialeahfl.gov 
 
305-953-5379Ocs13256@hialeahfl.gov 
 

Certified Batter Intervention Program 

mailto:ArochaB@aventurapolice.com
mailto:RGarcia@coralgables.com
mailto:pgwashington@fbi.gob
mailto:csosa@fbi.gov
mailto:evrojas@hialeahfl.gov
mailto:Ocs13256@hialeahfl.gov
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Homestead Police Department 
45 NW 1st Ave.  
Homestead, Florida 33030 

Francisca Juarez 
Victim Advocate 
 
Nicole Pontrelli 
Victim Advocate 
 
Gerline Lubin 
Victim Advocate 

305-224-5588 
 
305-224-5591 
 
305-224-5534 
 
Email: snanni@homesteadpolice.com 

Mothers Against Drunk Driving 
7700 N Kendall Dr #803 
Miami, Florida 33156 

Sally Matson 
Victim Advocate 

305-273-7122 
Sally.matson@madd.org 

Miami Beach Police Department 
1100 Washington Avenue 
Miami Beach, Florida 33139 
Criminal Investigation Division 
Domestic Violence 
 

Sarah Poux 
Victim Advocate 
 
Samantha Cespedes 
Victim Advocate 
 
Maegan Aja 
Victim Advocate 
 
Juan Ferreiro 
Victim Advocate 
 

305-673-7776 EXT: 25862 
sarahpoux@miamibeachfl.gov 
 
305-673-7776 EXT: 23077 
samanthacespedes@miamibeachfl.gov 
 
305-673-7776 EXT: 23735 
maeganaja@miamibeachfl.gov 
305-673-7776 EXT: 23721 
juanferreiro@miamibeachfl.gov 

City of Miami Gardens Police 
Department 
1020 NW 163 Drive 
Miami Gardens, Florida 33169 

Edaleidy Mirabel-Urra 
Victim Advocate  
 
Karent Brent 
Victim Advocate 

305-474-1674 
Email: VAU@mgpdfl.org 
 
305-474-1490 
Email: VAU@mgpdfl.org 

Miami-Dade Police Department 
(County Police) 
Homicide Bureau 
9105 NW 25 Street Suite 2088 
Miami, Florida 33172 
 

Silvia Hernandez 
Victim Advocate-Homicide 
Bureau 
 
Shecba Burrows-Stanley 
Victim Advocate-Homicide 
Bureau 
 
Yoamna Rodriguez 
Victim Advocate-Homicide 
Bureau 
 

Direct: (305) 471-2380 
Main: (305) 471-2400  
Fax:  (305) 471-2311 
Email: SHernandez2@mdpd.com 
 
Direct: (305) 471-2069  
Main: (305) 471-2400  
Fax: (305) 471-2311 
Email: SABurrows-Stanley @mdpd.com  
 
Direct: (305) 471-2087 
Main: (305) 471-2400  
Fax: (305) 471-2311 
Email: YRodriguez3@mdpd.com 

Miami-Dade Police Department 
(County Police) 
Special Victim Bureau/Domestic 
Crimes Section 
9105 NW 25 Street Suite 2071 
Miami, Florida 33172 
 

Junie Derival  
Victim Advocate-Special Victims 
Bureau 
 
Marichelle Henry 
Victim Advocate-Special Victims 
Bureau 
 
Elke Perez 
Victim Advocate-Special Victims 
Bureau 
 
Paulette Golatt 
Victim Advocate-Special Victims 
Bureau 
 

Direct: (305) 715-3321 
Main: (305) 715-3300  
Fax: (305) 715-3394 
Email: JDerival@mdpd.com 
 
Direct: (305) 715-3228  
Main: (305) 715-3300  
Fax: (305) 715-3394  
Email: MCHenry@mdpd.com 
 
Direct: (305) 715-3373  
Main: (305) 715-3300  
Fax: (305) 715-3394  
Email: ERPerez@mdpd.com 
 
Direct: (305) 715-3218  

mailto:Sally.matson@madd.org
mailto:sarahpoux@miamibeachfl.gov
mailto:samanthacespedes@miamibeachfl.gov
mailto:maeganaja@miamibeachfl.gov
mailto:juanferreiro@miamibeachfl.gov
mailto:VAU@mgpdfl.org
mailto:SHernandez2@mdpd.com
mailto:EFernandez@mdpd.com
mailto:YRodriguez3@mdpd.com
mailto:JDerival@mdpd.com
mailto:MCHenry@mdpd.com
mailto:ERPerez@mdpd.com
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 Main: (305) 715-3300  
Fax: (305) 715-3394 
Email: PRGolatt@mdpd.com  

Miami-Dade Police Department 
(County Police) 
Special Victim Bureau/Sexual 
Crimes Section 
1701 NW 87th Avenue Suite 120 
Miami, Florida 33172 

Major  
Special Victims Bureau 
 
 
 

305-715-3300  
svbinfo@mdpd.com 
 
 

North Miami Beach Police 
Department 
16901 NE 19 Avenue 
North Miami Beach, Florida 
33162 

Renee Darden 
Domestic Violence Specialist 
Victim Advocate 

305-949-5500 
rdarden@nmbpd.org 
 

North Miami Police Department 
700 NE 124 Street 
North Miami, Florida 33161 

Natasha Jean-Francois 
Victim Advocate 
 

305-891-0294 Ext#23227 
Fax: 305-891-8058 
Njean-Francois@northmiamipolice.com 

Office of the Attorney General of 
Florida 
1 SE 3rd Ave. Suite 900 
Miami, FL 33131 

Edgard Cruz 
Victim Services Program 
Specialist 

305-377-5441 
Fax: 305-377-5655  
Edgard.Cruz@myfloridalegal.com 

US Department of Homeland 
Security-Immigration and 
Customs Enforcement ICE 
11226 NW 20 Street 
Miami, Florida 33172 

Arthur Corrieri, MS, LMHC 
Victim Assistance Specialist 
Office of Investigations SAC 
Miami 

305-597-6174 
Fax #305-597-2751 
Arthur.corrieri@dhs.gov 

US Postal Inspection Service 
3400 Lakeside Drive 6th Floor 
Miramar, Florida 33027 

Gary R. Barksdale 
Chief Postal Inspector 

877-876-2455  
Fax: 954-436-7282 
 

Village of Pinecrest Police 
Department 
12645 Pinecrest Parkway 
Pinecrest, Florida 33156 

Leah Vivancos 
Victim Coordinator 

786-457-8719 
Fax: 305-234-2132 
Lvivancos@pinecrest-fl.gov 

 

mailto:PRGolatt@mdpd.com
mailto:rdarden@nmbpd.org
mailto:Njean-Francois@northmiamipolice.com
mailto:Arthur.corrieri@dhs.gov

	Miami Dade County Service Directory

