All information can be found at www.dtv.gov. Note: All locations subject to change.

FCC DTV Contractors: http://www.dtv.gov/dtv_contractors.html

MIAMI-DADE COUNTY

Walk-In Help Centers

Hialeah Institute (FCC DTV Contractor: Cuban American National Council)
1851 Palm Ave

Hialeah, FL 33010

877-700-7930

Dates: 5/22/09 to 7/31/09

Hours:

Monday-Sunday

12 PM -8 PM

Cuban American National Council, Inc. (FCC DTV Contractor: Cuban American National
Council)

1223 SW 4" st.

Miami, FL 33135

877-700-7930

Dates: 5/22/09 to 7/31/09

Hours:

Monday-Sunday

12 PM -8 PM

Best Buy (FCC DTV Contractor: Delta-21 Resources, Inc.)
7755 Bird Rd

Miami, FL 33155

877-207-9406

Dates: Now through July 20, 2009

Hours:

Monday-Saturday: 12 PM -8 PM

Sunday: 11 AM -7 PM

Best Buy (FCC DTV Contractor: Delta-21 Resources, Inc.)
8450 S Dixie Hwy

Miami, FL 33143

877-207-9406

Dates: Now through June 21, 2009

Hours:

Monday-Saturday: 12 PM — 8 PM

Sunday: 11 AM -7 PM

ASPIRA Charter School (FCC DTV Contractor: ASPIRA Foundation)
13300 Memorial Hwy

North Miami, FL 33161

Phone: (305) 893-8050

Dates: 5/29/09 to 7/31/09

Hours:

Monday-Sunday: 12 PM to 8 PM
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Basic In-Home Installation (http://www.dtv.gov/dtv_basic contractors.pdf)

Deals Etcetera LLC

Phone: 888-660-5862

Dates: 5/5/09 to 6/30/09

Hours:

Monday-Friday: 7 AM —9 PM
Saturday-Sunday: 10 AM -6 PM

Lincoln Enterprises International, Inc.
Phone: 786-422-6000

Dates: 5/4/09 to 6/30/09

Hours:

Monday-Friday: 8 AM to 8 PM
Saturday-Sunday: 8 AM to 6 PM

R&D Training & Technical Services, Inc.
Phone: 866-202-4596

Dates: 4/21/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 8 PM
Sunday: 10 AMto 6 PM

Expert In-Home Installation (http://www.dtv.gov/dtv_expert contractors.pdf)

Hernandez Consulting LLC
Phone: 866-474-7286

Dates: 5/15/09 to 7/31/09
Hours:

Monday-Sunday: 8 AM to 8 PM

Installs Inc., LLC

Phone: 800-582-4250

Dates: 5/20/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 9 PM
Sunday: 9 AM to 8 PM

Primex Technology, Inc.

Phone: 888-481-2772

Dates: 5/12/09 to 6/30/09
Hours:

Monday-Sunday: 7 AM to 9 PM

Other In-Home Installation

AmeriCorps

Phone: 888-225-5322

Dates: 6/1/09 to 7/15/09

Hours:

Monday-Sunday: 8 AM to 11 PM

IAFC
Phone: 888-225-5322
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Dates: 5/13/09 to 6/13/09
Hours:
Monday-Sunday: 9 AMto 5 PM

Alliance for Aging (Seniors 60+)
Phone: Elder Helpline 1-800-963-5337
Dates:

Hours: Call to set up a time

STEPS in the Right Direction (Note: STEPS is not an FCC DTV Contractor, but will provide
assistance installing converter boxes)

Phone: 305-231-9936

Dates: Any

Hours: Call the number above for assistance.

BROWARD COUNTY

Walk-In Help Centers

ASPIRA YLD — Broward (FCC DTV Contractor: ASPIRA Foundation)
6920 SW 35th Street

Miramar, FL 33023

Phone: (954) 981-9221

Dates: 5/29/09 to 7/31/09

Hours:

Monday-Sunday: 12 PM to 8 PM

Ana G. Mendez University, South Florida Campus (FCC DTV Contractor: ASPIRA Foundation)
Miramar Park of Commerce

3520 Enterprise Way

Miramar, FL 33025

Phone: (954) 885-5595

Dates: 5/29/09 to 7/31/09

Hours:

Monday-Sunday: 12 PM to 8 PM

Basic In-Home Installation (http://www.dtv.gov/dtv _basic contractors.pdf)

Deals Etcetera LLC

Phone: 888-660-5862

Dates: 5/5/09 to 6/30/09

Hours:

Monday-Friday: 7 AM -9 PM
Saturday-Sunday: 10 AM -6 PM

R&D Training & Technical Services, Inc.
Phone: 866-202-4596

Dates: 4/21/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 8 PM
Sunday: 10 AMto 6 PM
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Expert In-Home Installation (http://www.dtv.gov/dtv_expert contractors.pdf)

Hernandez Consulting LLC
Phone: 866-474-7286

Dates: 5/15/09 to 7/31/09
Hours:

Monday-Sunday: 8 AM to 8 PM

Installs Inc., LLC

Phone: 800-582-4250

Dates: 5/20/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 9 PM
Sunday: 9 AM to 8 PM

Primex Technology, Inc.

Phone: 888-481-2772

Dates: 5/12/09 to 6/30/09
Hours:

Monday-Sunday: 7 AM to 9 PM

Other In-Home Installation

AmeriCorps

Phone: 888-225-5322

Dates: 6/1/09 to 7/15/09

Hours:

Monday-Sunday: 8 AM to 11 PM

IAFC

Phone: 888-225-5322

Dates: 5/13/09 to 6/13/09
Hours:

Monday-Sunday: 9 AM to 5 PM

STEPS in the Right Direction (Note: STEPS is nota FCC DTV Contractor, but will provide
assistance installing converter boxes)

Phone: 305-231-9936

Dates: Any

Hours: Call the number above for assistance.

MONROE COUNTY

Basic In-Home Installation (http://www.dtv.gov/dtv_basic contractors.pdf)

R&D Training & Technical Services, Inc.
Phone: 866-202-4596

Dates: 4/21/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 8 PM
Sunday: 10 AMto 6 PM
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Expert In-Home Installation (http://www.dtv.gov/dtv_expert contractors.pdf)

Hernandez Consulting LLC
Phone: 866-474-7286

Dates: 5/15/09 to 7/31/09
Hours:

Monday-Sunday: 8 AM to 8 PM

Installs Inc., LLC

Phone: 800-582-4250

Dates: 5/20/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 9 PM
Sunday: 9 AM to 8 PM

Primex Technology, Inc.

Phone: 888-481-2772

Dates: 5/12/09 to 6/30/09
Hours:

Monday-Sunday: 7 AM to 9 PM

Other In-Home Installation

Alliance for Aging (Seniors 60+)
Phone: Elder Helpline 1-800-963-5337
Dates:

Hours: Call to set up a time

STEPS in the Right Direction (Note: STEPS is not an FCC DTV Contractor, but will provide
assistance installing converter boxes)

Phone: 305-231-9936

Dates: Any

Hours: Call the number above for assistance.

PALM BEACH COUNTY

Walk-In Help Centers

ASPIRA Palm Beach (FCC DTV Contractor: ASPIRA Foundation)
5913 S Dixie Hwy, Suite D

West Palm Beach, FL 33405

Phone: (561) 533-9790

Dates: 5/29/09 to 7/31/09

Hours:

Monday-Sunday: 12 PM to 8 PM

Adopt a Family (FCC DTV Contractor: ASPIRA Foundation)
1712 2" Ave North

Lake Worth, FL 33460

Phone: 561-263-1370

Dates: 5/29/09 to 7/31/09

Hours:

Monday-Sunday: 12 PM to 8 PM
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Voluntary Help Center

freeTVsignal.com (NOTE: This is not an FCC DTV Contractor)
1718 Corporate Dr.

Boynton Beach, FL 33426

Dates: 5/29/09 to 6/20/09

Hours:

Monday-Sunday: 10 AM to 8 PM

Basic In-Home Installation (http://www.dtv.gov/dtv_basic contractors.pdf)
Deals Etcetera LLC

Phone: 888-660-5862

Dates: 5/5/09 to 6/30/09

Hours:

Monday-Friday: 7 AM —9 PM

Saturday-Sunday: 10 AM -6 PM

R&D Training & Technical Services, Inc.
Phone: 866-202-4596

Dates: 4/21/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 8 PM
Sunday: 10 AMto 6 PM

Expert In-Home Installation (http://www.dtv.gov/dtv _expert contractors.pdf)

Hernandez Consulting LLC
Phone: 866-474-7286

Dates: 5/15/09 to 7/31/09
Hours:

Monday-Sunday: 8 AM to 8 PM

Installs Inc., LLC

Phone: 800-582-4250

Dates: 5/20/09 to 6/30/09

Hours:

Monday-Saturday: 9 AM to 9 PM
Sunday: 9 AM to 8 PM

Primex Technology, Inc.

Phone: 888-481-2772

Dates: 5/12/09 to 6/30/09
Hours:

Monday-Sunday: 7 AM to 9 PM

Other In-Home Installation

AmeriCorps

Phone: 888-225-5322

Dates: 6/1/09 to 7/15/09

Hours:

Monday-Sunday: 8 AM to 11 PM
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IAFC

Phone: 888-225-5322

Dates: 5/13/09 to 6/13/09
Hours:

Monday-Sunday: 9 AM to 5 PM
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