
HURRICANE 
PREPAREDNESS



GET READY JUST IN CASE !!



HURRICANE PREPAREDNESS – SUPPLY LIST

BOTTLED WATER  (1 GAL. / PERSON 
FOR 3 – 7 DAYS)

NON-PERISHABLE PACKAGED OR 
CANNED FOOD

PET CARE ITEMS

SPECIAL ITEMS FOR INFANTS, 
ELDERLY OR DISABLED FAMILY 
MEMBERS

BATTERY-POWERED RADIO

FIRST AID KIT / PRESCRIPTION 
DRUGS

FLASHLIGHT / BATTERIES

IMPORTANT DOCUMENTS (E.G., 
INSURANCE, BANK ACCOUNT 
#S) IN A WATERPROOF 
CONTAINER

TELEPHONES (FULLY CHARGED 
CELLPHONE WITH EXTRA 
BATTERY & LANDLINE PHONE)

VEHICLE FUEL TANKS FILLED / 
FUEL FOR GENERATOR

CASH



HTTP://GISWEB.MIAMIDADE.GOV/COMMUNITYSERVICES



STAY INFORMED

LIKE OUR SOCIAL MEDIA PAGES:

• FACEBOOK HANDLE: @MIAMIDADECOUNTYEM

• TWITTER HANDLE:  @MIAMIDADEEM

SIGN UP FOR MIAMI-DADE ALERTS

HTTP://MIAMIDADE.GOV/WPS/PORTAL/MAIN/ALERTS



WWW.MIAMIDADE.GOV/OEM



MIAMIDADE.GOV/HURRICANE



REMEMBER……

IT ONLY TAKES ONE….



HURRICANE ANDREW
FLORIDA HAD A LONG PERIOD OF LITTLE HURRICANE ACTIVITY IN THE 1970S AND 1980S 

UNTIL HURRICANE ANDREW HIT IN 1992. FIVE THOUSAND PEOPLE WERE LEFT HOMELESS.



QUESTIONS



DISASTER ASSISTANCE EMPLOYEES
CALL  CENTER



PURPOSE OF THE DAE CALL CENTER

IT WILL BE ESTABLISHED TO SERVE AS THE INFORMATION 

CENTER AND COMMUNICATIONS LINK FOR ALL DISASTER 

ASSISTANCE EMPLOYEES (DAE) ACTIVITY DURING LARGE 

SCALE OR UNIQUE EMERGENCY EVENTS.

ITS MISSION IS TO RECEIVE AND DISSEMINATE 

INFORMATION FROM ALL COMPONENTS OF THE PROGRAM 

AND REPORT IT BACK TO THE EMERGENCY OPERATION 

CENTER (EOC).



WHAT IS THE DAE PROGRAM?

CREATED TO ADDRESS PERSONNEL NEEDS 
FOR A MULTITUDE OF DISASTER RESPONSE & 
RECOVERY ACTIVITIES. 

DISASTER ROLES ARE ASSIGNED TO COUNTY 
DEPARTMENTS, EMPLOYEES CAN NO LONGER 
CHOOSE THEIR OWN DISASTER ROLE.

MIAMI-DADE COUNTY ORDINANCE, CHAPTER 
8B SECTION 11 & 12.



DAE Program

Employee Wellness Teams Hurricane Evacuation Centers

Shuttering Mobile Assistance Teams

Points of Distribution Employee Volunteer Staging Area

DAE Call Center Disaster Assistance Centers

EOC Support
???????

Be Familiar With These Roles!



ENET.MIAMIDADE.GOV



INTRA.MIAMIDADE.GOV



ACTIVATION

THE DAE CALL CENTER WILL BE ACTIVATED AT THE 
DIRECTION OF THE EOC. 

LOCATION: WASD 3RD FLOOR TRAINING ROOM

HOURS OF OPERATION:  DURING LEVEL 2 
ACTIVATION OF EOC – 7 A.M. TO 9 P.M. 

TWO SHIFTS/CALL TAKERS; SUPERVISOR

BLUE 7 A.M. TO 2 P.M. + TRANSITION

GREEN 2 P.M. TO 9 P.M. + TRANSITION



EQUIPMENT SET UP

24 HOURS PRIOR TO THE DAE CALL CENTER’S 
ACTIVATION

WATER AND SEWER WILL:

 SET UP EQUIPMENT

 ENSURE INTERNET AND PHONE LINES ARE AVAILABLE

 PROVIDE STAFF PARKING AND ACCESS BADGES

THE MIAMI-DADE EOC WILL COORDINATE INITIAL SET 
UP; DAE CALL CENTER MANAGEMENT WILL FOLLOW UP 
AND ENSURE SET UP COMPLETION. 



EMPLOYEE - CALL CENTER: FLOW OF INFORMATION

Employees EmployeesEmployees

Any issues 
will be 

reported 

HOTLINE
786-552-8696



CALL CENTER RESPONSIBILITIES

PROVIDE DAE PROGRAM INFORMATION
 ACTIVATIONS
 HOURS
 LOCATIONS
 POC

SUPPORT EMPLOYEES IN NEED
 DISASTER ASSISTANCE CENTERS LOCATIONS
 EVACUATION CENTER LOCATIONS
 POINTS OF DISTRIBUTION OPEN
 GAS STATIONS AND GROCERY STORES OPEN
 NON-PROFIT INFORMATION

COLLECT AND REPORT: STAFFING SHORTAGES & DAE LOCATION ISSUES

SUPERVISOR/DPR NOTIFICATIONS AND CALL DOWNS





CALL CENTER INFORMATION

EMPLOYEE CALL CENTER INFORMATION WILL BE RECORDED 
IN MIAMI-DADE COUNTY’S 311 HUB.

IN THE EVENT 311 HUB IS NOT AVAILABLE, INFORMATION 
WILL BE RECORDED IN THE DAE CALL FORM.

THE DAE CALL FORM WILL BE ALSO UTILIZED TO ANNOTATE 
THE FOLLOWING:

STAFFING SHORTAGES AT DAE LOCATIONS
 DAE LOCATION ISSUES





DAE CALL CENTER AND EOC

THE MIAMI-DADE EOC WILL PROVIDE:
 CURRENT SITUATION INFORMATION 
 DAE PROGRAM INFORMATION:  ACTIVATIONS, LOCATIONS, ETC.
 COMMUNITY ASSISTANCE INFORMATION

CALL CENTER WILL REPORT:
 STAFFING SHORTAGES AND/OR DAE LOCATION ISSUES
 COMPLETED SUPERVISOR/DPR NOTIFICATIONS 
 COMPLETED CALL DOWNS
 DAE CALL CENTER RESOURCE REQUESTS AND SITE ISSUES
 AFTER ACTION REPORT AT DEMOBILIZATION PERIOD



STAFF BREAK AREAS AND RESTROOMS

ONE BREAK AREA AND IT INCLUDES:

 REFRIGERATOR

 COFFEE MAKER

MICROWAVE

RESTROOM LOCATED ACROSS FROM  

WORKING AREA

PLEASE MAKE SURE TO DISPOSE TRASH



QUESTIONS



DEMONSTRATION






