Memorandum "’“3

Date: .
| - April 10, 2007 ‘ .

. To: * Honorable Chairman Bryno A. Barreiro. ~ 5 ¢ g

'. : ‘and Members, Board ’,0?@\ Commissioners Agenda Item No. ;¢
From: George M. Burgess & g

: o County Manager /

" Subject: Recommendation for Approval to Award Contract Nos. 4878 1A 4878 1B, 487B-1C:
: Security Guard Services _

| RECOMMENDATIO'N

Itis recommended that the Board of County Commlssnoners approve the award of Contra;:t No. 487B-
1A to Security Alliance of Florida, LLC; 487B-1B to Barton Protective Services LLC d/b/a Allied Baron
Security Services ; and 487B-1C to The Wackenhut Corporation to provide security guard services for

the General Sennces Administration (GSA) Department

CONTRACT NQS. .‘ . - :Contract Nos 487B-1A, 487B 1B, 487B—1C
CONTRACTTITLE: . Security Guard Services
DESCRIPTION: | These contracts are being awarded to provide security

.guard services at County facilities organized in three .
sectors (1A, 1B, and 1C). The facilities covered under
these contracts have been separated from other County

~ facilities (covered under RFP No. 487A, Sectors 1D, 1E,
. 2A, 2B, 3A, and 3B) as these facilities will be partially
- supported using federal funds to pay for security services.

_ APPROVAL TOADVERTISE: - Jénua'ryg 2006
. TERM: B - ' : . Three years wnth two 2- year optrons-to—renew at_ the
_ o ' Countys sole dlscretron
,CONTRACT;AMOUNT: : ; Approxrmately $14.6 million per year depending upon
2 e & hours of service required.
< T 3
= & w4 - , A TIER 1
B . . Sector Contract No. - | Contract Amount per year
== O T - : : 1A 487B-1A $4.713,702.82
o .-3‘= . . 1B 487B-1B $5,030,595.82
& o i ‘ - 1C 487B-1C $4,901,497.24
L L U2 TOTAL PER YEAR: $14,645,795.88
FUNDING SOURCE: _ Federal funds for Miami-Dade Housing Agency (MDHA)
, ' County funds for all departments. except MDHA
METHOD OF AWARD: - ~ Anopen, eompetitive Request For Proposals process was

used to select the three top-ranked firms,
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VENDORS RECOMMENDED
FOR AWARD: -

VENDORS NOT RECOMMENDED

- FOR AWARD:

USING AGENCY: -
MANAGING AGENCY:
- PROJECT MANAGER: '
CONTRACT MEASURES:

Sector | Contract] Recommended Vendor Addres Principal
No. Vendor
1A 487B-1A] 8323 NW 12" | William
‘ : Street, Murphy,
Soourly | sute218 | vice
Florida. LLC Doral, FL President
i ’ 33126
(Local)
1B 487B-1B| Barton 6303 Blue Richard P.
' : Protective Lagoon Drive, { Mullan,
Services LLC | Suite 375 Vice
d/bla 1 Miami, FL President
Allied Barton | 33126 Florida
Security (Local) Region
Services :
- 1C 487B-1C 5820 Blue Rene J.
. ' . The | Lagoon Drive, | Pedrayes,
Wackenhut Suite 300 Regional
Corporation Miami, FL Vice
33126 President
(Local) 1
1. Delad Security, Inc.
2. Forestville Corporation
3. American Guard Services, Inc.
4. Barkley Security Agency, Inc.
| 5. DSI Security Services
6. Feick Security Corporation
L7. Union Security Services, Inc.
8. Bayus Security Services, Inc.
9. JMG InSystems, Inc. d/b/a..Sereca Corporation
10. Alanis, Inc. d/b/a Alanis Security, Inc.
11. Abena Security Corporation (Non-responsive)
12. First American Security Services (Non-responsive)
13. Eaglé Lion Security (Non-responsive)

Muitiple County departments will use these services

General Services Administration '

Daniel Payne, Chief of Security, GSA

The Review Committee of December 28, 2005 did not
recommend a Small Business Enterprise (SBE) measure

as the services will be paid using some federal funds.

7
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LIVING WAGE:
'USER ACCESS PROGRAM:

LOCAL PREFERENCE:

ESTIMATED CONTRACT
COMMENCEMENT DATE:

BACKGROUND

In a meeting (on November 22, 2005) between the County
Attorney’'s Office, Department of Business Development,
General Services Administration, and Department of

-Procurement Management; it was decided to divide the

security guard and screening services into two RFPs: RFP -
487A and RFP 487B. The option to make MDHA a
separate sector was discussed in the meeting. As MDHA

_ facilities are spread all over the geographic boundaries of

the County, it would not have been cost effective for the
awarded vendor to effectively manage the contract.

. RFP 487A was advertised with Small Business Enterprise

(SBE) measures. RFP 487B did not have SBE measures
as the services will be paid using some federal funds (for
MDHA facilities only).

MDHA federal funding for these contracts is covered under
Section 3 of the US Department of Housing and
Development Act of 1968 for the Miami-Dade Housing
Agency (MDHA). Section 3 requires that job training,
employment and contracting opportunities be directed
toward low and very-low income .persons, and to
businesses. that provide economic opportunities to those
persons.

_The services being provided are covered under the Lrvmg

Wage Ordinance.

The contract does not contain the 2% User. Access

Program provision due to the utilization of the Federal
funds. :

The Local Preference Ordinance does not apply due to the -

utilization of the Federal funds.

April 1, 2007 if adopted by the Board of County
Commissioners, unless vetoed by the Mayor. -

Following the federal court decision in the Hershell Gill case, security guard and screening services
have been provided under emergency contract No. EM7797-2/07. GSA manages the current contracts
organized in two tiers (sites with security guard services only, and sites with security guard and
screening services) and eight geographic sectors. The current contracts became effective on April 1, -
2005. The Board of County Commissioners, on November 3, 2005 and June 6, 2006, approved
options-to-renew for additional 6-month terms. The current contracts expire on March 31, 2007

In an effort to improve the County’s security services and enhance performance requirements for
safeguarding County buildings, the County utilized a Request For Proposals process in order to -

5
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‘evaluate flrms using a combination of qualitative factors. These factors include: prior experience of the

firm and its key personnel, financial capability, and quality of service delivery plan and approach. The

information on a current qui tam action regarding The Wackenhut Corporation, as provided by the
County Attorney's Office, was shared with the Evaluation/Selection Committee for consideration in the
evaluation process. Consideration of the qualitative factors, combined with negotiations conducted, has
resulted in a recommendation that reflects savings and quality factors for the County. In addition to a
$2.5 million negotiated price reduction from the pricing submitted by the recommended vendors the

following reflects the results of the negotiations:

a) Scheduling Software: Contractors will use -manpower scheduling software to track the

b}

- d)

_&7

scheduling of guards and to ensure that all posts are staffed by guards qualified to work the
designated post. The Contractor will provide user access to this software for GSA Security
Management at no additional cost to the County. The system will allow the County to routinely
view reports and audit information generated by this software.

Guard Checks: Contractors will implement and use available systems, at no additional cost to
the County, to ensure that guards are providing coverage and performing duties during all
required hours at the assigned posts. This may include the use of guard tour systems or similar
radio calls, and/or Global Posmonmg Systems.

Tabletop Exercises and Dirills: Contractors will conduct, at no additional cost to the County,
tabletop exercises and drills to simulate contingency events based on the County’s security
plan. These drills and exercises will be used to identify weaknesses and refine the current

procedures.

Customer Satisfaction Program: Contractors will implement a customer satisfaction program to
include a minimum of two customer satisfaction surveys per year to be conducted by the
awarded vendors. The County’s Project Manager will determine the format for the surveys. Any
negative feedback received shall be followed by a corrective action plan to be approved and-
monitored by the Project Manager. ,

] ; x &
(e Aoz

As5|stant County Manager

«‘5‘\3
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MEMORANDUM

(Revised)

TO: Honorable Chairman Bruno A. Barreiro DATE: February 6, 2007

and Members, Board of County Commissioners

FROM: Murray E:% _ SUBJECT: Agenda Item No.
County rney . : ‘

Please note any items checked.

“4.Day Rule” (“3-Day Rule” for committees) applicable if raised
6 weeks required-between first reading and public hearing

4 weeks notlﬁcatmn to mumclpal ofﬁcials required prior to public
hearing

Decreases revenues or increases expenditures without balancihg budget :.
Budget required | |
Statement of fiscal impact required

Bid waiver requiring County Manager’s written recommendation

Ordinance creating a new board requires detailed County Manager’s
report for public hearing

" Housekeeping item (no policy decision required)

No committee review



Approved Mayor Agenda Item No.
Veto 04-24-07

Override

RESOLUTION NO.

RESOLUTION AUTHORIZING EXECUTION OF AGREEMENTS

WITH SECURITY ALLIANCE OF FLORIDA, LLC; BARTON

PROTECTIVE SERVICES LLC d/b/a ALLIEDBARTON SECURITY

SERVICES AND THE WACKENHUT CORPORATION TO OBTAIN

SECURITY GUARD SERVICES, AUTHORIZING THE COUNTY

MAYOR OR HIS DESIGNEE TO EXECUTE AGREEMENTS FOR

AND ON BEHALF OF MIAMI-DADE COUNTY AND TO EXERCISE

ANY CANCELLATION AND RENEWAL PROVISIONS, AND TO

EXERCISE ALL OTHER RIGHTS CONTAINED THEREIN

CONTRACT NOS. 487B-1A, 487B-1B, and 487B-1C

WHEREAS, this Board desires to accomplish the purposes outlined in the
accompanying memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board
approves the selection of Security Alliance Of Florida, LLC; Barton Protective Services
LLC d/b/a AlliedBarton Security Services; and The Wackenhut Corporation in
substantially the form attached hereto and made a part hereof, and authorizes the County
Mayor or his designee to execute same for and on behalf of Miami-Dade County and to
exercise any cancellation and renewal provisions and any other rights contained therein.

The foregoing resolution was offered by Commissioner

who moved its adoption. The motion was seconded by Commissioner

and upon being put to a vote, the vote was as follows:



Agenda Item No.
Page No. 2

Bruno A. Barreiro, Chairman
Barbara J. Jordan, Vice-Chairwoman

Jose "Pepe" Diaz Audrey M. Edmonson
Carlos A. Gimenez Sally A. Heyman

Joe A. Martinez Dennis C. Moss
Dorrin D. Rolle Natacha Seijas

Katy Sorenson Rebeca Sosa

Sen. Javier D. Souto

The Chairperson thereupon declared the resolution duly passed and adopted this
24" day of April, 2007. This resolution shall become effective ten (10) days after the
date of its adoption unless vetoed by the Mayor, and if vetoed, shall become effective

only upon an override by this Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Attorney as
to form and legal sufficiency. } ﬁ’_? /



- MIAMIDADE

Memorandum Emm

‘Date: December21.2®6

To: -~ Norma S. Armstrong, Semor Procurement Contracling Offi icer .
Deparlmenl of Procurement Management
From: Q Namita Uppal, Chairperson
\\. Eva!ualion!Selection Committee
Subject; Report-of Evaluation/Selaction Committee RFP No. 4878 Secumy Guard Semces

Ravised December 21, 2006

' Back_ground:

The Evaluation/Selection Commitiee completed the task of evaluating proposals submitted in response
to- the above referenced Request for Propesals ('RFP"). The Evaluation/Selection Committee Report
{dated June 5, 2006) was reviewed by the Sr. Procurement Contracling Officer on June 8, 2006. The
Committee had recommended that the Counly enter inlo negotiations with the following three highest
ranked Proposers for three Seclors. pursuant to Section 4.5 of the RFP document.

Proposer ~ Seclor No. of hours
Barton Protective Services LLC, dib/a AmedBanon Secler 1B 4346.5
Security Services _ .

The Wackenhut Corporation : o -Sector 1C 4161.5
Securily Alliance of Flonda, LLC Sector 1A - 4037.5

in August 2008, the County Attomeys Office (CAO} advised DPM regarding current qui tam actions
between the plaintiff, Miami-Dade County, ex rel. Michelle Trimble and the Defendant, The Wackenhut
Corporation. The RFP was placed on hold. In November 2006, the CAO provided the information on
these qui lam aclions. This information from the CAO was provided to the Evaluation/Selection
Commitiea for its review and consideration into the scores for the sub}ect proposer. The evaluation
meeling was scheduled for December 19, 2006.

December 19, 2006 Evaluatlon!s':lectlon Commlttee Meatmg

One of the six Evaluation/Selection Commiltee Members is no longer employed by the County. The
scores from this member were deleted from the tofals below and the Committee was Informed of this
‘decision in the meeling, The Committee discussed the above informalion and advised that this
information does not affect the scores submitted by the Commiittee in the eva]ua!non maating of May 24,

2005 beacause of the pending conclusion on these quf tam aclions.

Summary of Commlttee scores:

The total final scores (max 210 points per committee member, total of 1,050 poinls for 5 committee
members) are as follows:

~ Proposer Technical Price Total Score Price/Cost Submitted
Score Score Technical _
_ o & Price
1. Barton Prolective Services LLC, d/b/a 778 158.35 933.35 $13,965,725.80
AlliedBarton Services '
2. The Wackenhut Corporation : 723 134.80 857.60 $16,429,657,40
3. Security Alliance of Florida, LLC 698 153.00 851.00 $14,453,108.08

-4
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4. American Guard Services, Inc. _ §77  163.10 740.10 $13,559,306.94
5. DS Security Services _ 582 169.60 75160 . $13,038,303.92
8. Forestville Corporation - ' ' 547 155.60 70260 - $14,215349.08
7. JMG InSystems, Inc. diba Sereca - 515 178.95 693.95 $12,357,756.50
Corporation : . : o _
8. Feick Securily Corporaﬁnn 528 156.10 684.10 $14,166,255.06
9. Alanis, Inc. d/bfa Alanis Securily Inc. 5§23 160.40 683.40 $13.789,634.30
10. Bayus Security Services, inc. 421 182.45 603.45 $12,120,173.46
11. Barkley Security Agency, Inc. 356 200 556.00 $11,057,833.12
12. Qelad Securily, Inc. 356 136.55 502.55 $16,194,489.34
13. Union Security Services, Inc. 283 159.75  422.795 - $13,842,579.50

Negotiations: The Commitiee’s recommendation for the Counly to enter Into negotiations, as included
in ihe Evaluation/Selection Committee Report dated June 5, 2005, did not change.

Coptes of the score sheets are attached for each Evaluation/Selection Committee Member, as well as a
compaosite score sheet :

Reviewed: , _
) / ( | ; o 13221/63 [P
Sr. Proctrerpent Contractmg Officer Date
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Date:  June 05, 2006

MIAMIDADE

Memorandum

To: ~_ Norma S. Armstrong, Senior Procuremient Contracting Officer

Department of Procurement Management

From: Namita Uppal, Chairperson
Evaluafion/Selection Commitiee

Subject: Report of Evaluation/Selection Committee REP No. 4878, Securily Guard Services

s

B G w

The EvaluatnonfSelecteon Committee has completed the task of evaluating proposals submilted in
response to the abeve referenced Request for Proposals ("RFP") following the guidelines puinshed in

the RFP solicitation as summarized below.

Cammittee meeting dates: April 26, 2006 (Kick Off Meeting).
May 24, 2008 (Evaluation Meelmg)

Vetiﬁcaﬂon of compliance with contract measures: Nol applicable since the Revigw Committee did

not assign any contract measures {o this solicitation,

Verlfication of compllance ‘with offer guarantyfproposal bond:
guaranty/Proposal bond in the form of certified check, cashier's check, letter of credit or Prcposal bond

in the - amount of $10,000.00. The foll omng three proposers did not submit the requ:red offer

guarantyipropnsal bond
1. Abena. Security Ccrporallon _
2, First American Security Services
3 Eagle Lion Security ' o

Summary of ‘Commiﬂée scores:

The RFP: reqmred an offer

Technical Scores. {max. 170. po:nts -per commities:. member, totai of 1020 points for ;6 a mmitlee

members)‘
.ngusér '

Forestvzlie Curporauon
-American-Guard Services, Inc.
- Barkley: Secunty Agency; Inc.
. DSl Security Services:
Féick Security Carporation-
Security Alilance of Florida, LLC
. Upion-Sécurity Services, Inc.
Bayus: Security Services, Inc.
JMG InSystems, Inc. d/ba Sereca Corporaban
10 Alanis, Inc, d/b/a Alanis Security Inc.

» N—‘ .

.

geenme s

11. Barton Protectwe Services LLC, dibla All:edBarton Semces_

12, The Wackenhut Corporation
* 13. Delad Security, Inc.

| Tochnicel Seora

-"650
676.
437

667
624
794
.. 325

513 -
613
612:
902
532,
435
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The Commlttee decided not to hold oral presentations since the proposals did not require further
clarification. Price proposals were reviewed for all ﬂrms after the review and scoring of technical

proposals.

The total final scoraes are as follows:

Proposer _ ‘Technical  Price Total Score Price/Cost Submitted
' : Score Score  Technical
& Price :
1. Barton Protective Services LLC, dibfa 802 . 180.02 1092.02 $13,964,927.61
AlliedBarton Services . . : : '
2. The Wackenhut Corporation 832 161.52 993,62 $16,429,657.40
3. Security Alliance of Florida, LLC - 794 183.60 977.60 $14,453,108.08
4. American Guard Services, Inc. . - 678 19572  871.72 $13,55%,306.94
5. DSl Security Services 667 202,56  B69.56. $13,102,943.82
* 6. Forestville Corporation ‘ 650 186,72  B36.72 $14,215,349.08
7..UMG InSystems; Inc. dfba Sereca CB13 | 21474 827.74 $12,357,756.00
corparation : :
8. Feick Securily Corporation 624 187.32.  B11.32 j$;1 4,’166.255,05
9. Alanis, Inc. d/b/a Alanis Security Inc. . 812 182.48 804.46 $13,789,634.30
10; Bayus Security Services, In¢. : 5§13 218.94 731.94 $12,120173; 20
11. Barkley Security Agency. Inc.. 437 240.00 677.00 $11,057,933.12
12.:Delad Security, Inc. 435 163,86 598.86 $16,194,488.00

13. Union Security Services, Inc, . 325 191.70 51670 = $13,842,578.50,
Local Préfér‘éhce: Local Prefér'énba does not apply to this RFP. '

Nugnﬂaﬁons. The Committee recommends thai. the County enter into negohahons w:th the. fonow:ng

{hree hilghest ranked: Pmpasers for three Sectors’ ‘pursuant to-Section 4,5 of the RFP- document:

Pmposer e R Sector No. of hours
Barfon - Protective Services LLC;, dbla ’Séé‘:tor“1 B '4348.5"
mredBarton_ServIces _ . o
The Wacke; orporation” =~ - ‘Sector 1C 4161.5°

Secwily Allancé of Florida, LLC: . Sector 1A 1 4037.5

The foilawmg mdw:duals will parhc:pate ln the negotiauons

"rectcr. Facilities: and Utiities’ Management Dmslon. GSA

Danigl:Payne, Chlef of Security, Fagliities and Ullliies-Management Division, GSA -
David Thibaudeat:, Lead Supervisor, Facilities and Ulllittes:Management Division, GSA
Naniita Uppa1 Procurement Conlracﬂng Officer, DPM

Copies ofthe sCOrQ; sheets are attachad fcr each EvaluatlonISelectxon ‘Committes Member, as well as'a
campasite score sheel.

(‘“‘ - ¢/¥ /oL

v remerﬁ‘coﬂacﬁng_ofﬁcfer Date

(3
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IANI-DADE

Memotrandum

Date: April 7, 2006
To: Namita Uppai, Chairperson
Department of Procurement Management
From: George M. Burgess
"~ County Manager gﬁ,@wf e

Subject: Recjuest for Evaluati election Committed for the General Services Administration Department
Request for Proposals for Security Guard Services - RFP No. 487B (Substitution #1)

Piease be advised that | am substitufing Charles Martin, Chief of Miami-Dade Schools Police Depariment
in place of Ricardo Femandez of the Miami-Dade Aviation Department. | am also substifuting Bonnie L.
Todd of the Miami-Dade Transit Department in place of Madeline Clodfelter of the Miami-Dade Housing
Agency (see attachment}. Should you have any questions, please refer them to Sharon Ryland of the
Department of Business Development.

Selection Commiitee

Narnita Uppal, DPM (Non~Votmg Chasrperson)
Jerey Hall, GSA

Daniel Payne, GSA

Marie Di Rocco, Seaport

Nicholas J. Charnichko, MDWASD

Alfredo Mancina, AOC

Charies Martin, Miami-Dade Schools

Sheila Martinez, DBD

Bonnie L. Todd, MDT (Alternate)

Attachment

¢ Marsha E. Jackman, Director, DBD
Miriam Singer, Director, DPM
Wendi Norris, Interim Director, GSA
Charles Towsley, Director, Ssaport
John W. Renfrow, Director, MDWASD
Jose Abreu, Director, MDAD
Jose Abreu, Director, MDT
Alphonso K. Brewster, Director, MDHA

N
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EVALUATION/SELECTION COMMITTEE
GENERAL SERVICES ADMINISTRATION DEPARTMENT

REQUEST FOR PROPOSALS
SECURITY GUARD SERVICES
- RFP NO. 487B
(SUBSTITUTION #1)
Committee Member/’ Department | Start: | Ethfilr . Education Professional Telephone #
' Title ' 'Yedr With| Gen ST Licenses
County | .
Namita Uppal DPM - — - - (305) 375-1513
Non-Voting Chairperson ' ' ‘
Werry Hall, Director GSA 1978 White Masters in Public Real Estate and (305) 375-3465(. -
Facifities and Development iMale Administration Planning
Division '
Daniel Payne GSA 2004 ~ {Black Bachelors in N/A {305) 375-1011
Chief of Security Male Management :
Marie Di Rocco, Chief Seapert 1974 White Bachelor of Arts INJA {305) 329-4031
ecurity and Safety Female. )
iNicholas J. Chamichko IMDWASD 12005 White Masters in Criminal  IN/A (786) 552-8280
Chief of Security , _ Male -Hustice :
‘ ) ’ Bachelor of Arts in
Criminat Justice
Alfredo Mancina AOC 1990 Hispanic iCompleted 2 years [Certified Law (305} 349-7176
Security Director for the Male of college Enforcement
11" Judicial Circuit Officer
Charles Martin ‘ NIA N/A lack . Bachelor of Science [N/A (305) 757-7708
Chief of Miami-Dade ale in Business Ext. 2024. |-
)Schools Police Department ministration - -
Sheila Martinez, Director  |DBD 1992 \White chelor of Aris in  [Paralegal (305) 375-3151,
Contract Review and {Female alism/f Certificate :
Compliance Division s . |Communications :
Bonnie L. Todd, Chief PADT 1897 White Bachelor of Science IN/A (305) 375-4240|
Transit Safety and Security - {Female in Production .
(Alternate) . . :

anagement.



MIAMI-DADE COUNTY, FLORIDA ‘ Contract No. 487B-1A

Security Guard-Services
Contract No. 487B-1A -

- THIS AGREEMENT made and entered into as of this day of by and
between Security Alliance of Florida, LLC, a corporation organized and existing under
the laws of the State of Florida, having its corporate office at 8323 NW 12" Street, Suite
218, Doral, FL 33126 (hereinafter referred to as the "Contractor), and Miami-Dade
- County, a political subdivision of the State of Florida, having its principal office at 111
N.W. 1st Street, Miami, Florida 33128 (hereinafter referred to as the "Cbunty“),

WITNESSETH:

WHEREAS, the Contractor has offered to provide security guard services, that
shall conform to the Scope of Services (Appendix A); Miami-Dade County's Request for
Proposals (RFP) No. 487B and all associated addenda and attachments, incorporated
herein by reference; and the requirements of this Agreement; and, |

WHEREAS, the Contractor has submitted a. written proposal dated April 11,
2008, hereinafter referred to as the "Contractor's Proposal" which is incorporated by
reference herein; and, o :

-~ WHEREAS, the County desires to procure-from the Contractor such services for
the County, in accordance with the terms and conditions of this Agreement,

NOW, THEREFORE, in consideration of the mutual covenants and agreements
herein contained, the parties hereto agree as follows:

/5
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MIAMI-DADE COUNTY, FLORIDA . . . ‘ Contract No. 487B-1A
ARTICLE 1. DEFINITIONS |

The foliowing words and express:ons used in this Agreement shall be construed as
follows, except when it is clear from the context that another meaning is intended:

a) The words “Building Manager” to mean the County employee responsible for the
supervision of a particular building(s) or area(s) in Miami-Dade County.

'b) The words “Central Dispatch Center” to mean a base station/office where
personnel employed by the Contractor have the capacity to monitor telephone
calls, radios, faxes and employees.

¢) The words “Change Order” or "Extra Work" or “Additionat Work” resulting in
additions or deletions or modifications to the amount, type or value of the Work
and Services as required in this Contract, as directed and/or approved by the
County.

d) The words "Contract’ or "Contract Documents” or "Agreement' to mean
collectively these terms and conditions, the Scope of Services (Appendix A) and

. all appendices, RFP No. 487B and all associated addenda and attachments, the
Contractor's Proposal, and all other attachments hereto and all amendments

issued hereto

e) The words "Contract Date" to mean the date on which thls Agreement is
effective.

f) The words “Contractor” to mean Security Alliance of Flonda LLC and its
- -—permitted successors and assigns.

g) The words “Contractor Field Supervisor” to mean supervisory personnel
designated by the Contractor and approved by Miami-Dade County for
supervising and providing specific training to Security/Screening: Offucers
assigned to the Contract

h) The words "Contract Manager" to mean Miami-Dade County's Director,‘
Department of Procurement Management, or the duly authorized representative.

i) The words “Contractor Personnel” to mean all personnel employed by the .
Contractor and approved by the County, for the Contract, including but not limited
to the Project Manager, Contractor Field Supervisors, Dispatchers, Site
Supervssors and Security/Screening Officers. ,

j) The word “County” to mean Miami-Dade County, a political subdivision of the
State of Florida.

k) The words “County Contract Administrator” (CCA) to mean a person desugnated
to coordinate and monitor the services provided by the Contractor. Thls person is

2

Al



MIAMI-DADE COUNTY, FLORIDA - - . ~_ Contract No. 487B-1A A

h

the Chief of Security, General Services Administration (GSA). ThIS person is the
County’s Project Manager for the Contract. :

The words "County’s Project Manager" to mean theCounty Manager or the dU!y

* authorized representative designated to manage the Contract.

m) The words “County Security Supervisors” to mean Staff desngnated by the

County Contract Administrator to monitor all aspects of the Contractor's operation
as it pertains to the performance and delivery of services required by the County
under the Contract. s

The word "Days” to mean Calendar Days.
The word “Department” to mean General Services Administration.

The words "directed”, "required", "permitted, "ordered", "designated”, "selected",
“prescribed” or words of like import to mean respectively, the direction,

--requirement, permission, order, designation, selection or prescription of the

- q)

B

County's Project Manager; and similarly the words "approved”, acceptable”,
"satisfactory”, "equal”, "necessary", or words of like import to mean respectively,
approved by, or acceptable or satisfactory to, equal or necessary in the opinion
of the County’s Project Manager.

The word “Dispatcher” to mean personnel emp!oyed by the Contractor to staff its
Central Dispatch Center.

The words “Facility Contact” to mean person aSsuming the same role in a
building or area that does not have a designated Building Manager or who has . .
been delegated such duties by the Building Manager. . .

The words “GSA Security Management” to mean County’s management
responsible for overseeing the security of County’s buildings/facilities and
monitor the services provided by the contractor. This includes County Contract
Administrator, County Security Supervisor or designees.

The words “anundated Damages to mean a financial assessment levied by the
County Contract Administrator or designees, for failures by the Contractor or its
employees. to meet contract requirements or standards, there by resulting in the
contractors failure to deliver the services required or any derivative/supplemental
documents (e.g. Post Orders), creating direct, indirect or potential losses to the

County.

The words “Project Manager” to mean person designated by Contractor and
approved by Miami-Dade County to administer the Contract and oversee
Contractor operatxons

The word “Records” to mean any books, documents or e\}idence pertaining to, or
used in the Contract.
3

20



MIAMI-DADE COUNTY, FLORIDA Contract No. 487B-1A .

w) The word “Sector” to mean a term to describe a Tier 1 or Tier 2 or Tier 3
geographical area. e : _ s

X) The words “Security Operations Center” (SOC) to mean the County facility,
designated by the County Contract Administrator, that will function as the primary
point of radio and/or telephone contact between contract personnel and the
County Contract Administrator or designees on a 24-hour a day, yearly basis.

y) The woids “Security/Screening Officer” to mean personnel designated by the
Contractor and approved by Miami-Dade County to perform specific duties as
defined in the Contract. o '

z) The words “Security/Screening Officer Infraction Report” to mean a written report
prepared by the County Contract Administrator or designee to identify specific
failures and to assess Liquidated Damages to the Contractor for failure to meet
Contract standards. '

aa)The words "Scope of Services” to mean the document appended hereto as
Appendix A, which details the work to be performed by the Contractor. ‘

bb)The word "subcontractor” or “subconsultant” to mean any person, entity, firm or
corporation, other than the employees of the Contractor, who furnishes labor
and/or materials, in connection with the Work, whether directly or indirectly, on
behalf and/or under the direction of the Contractor and whether or not in privity of
Contract with the Contractor. ' -

cc) The word “Tier” to mean a term used to describe type of service required as

~ follows: Security Guard Services only (Tier 1), Security and Screening Services

(Tier 2) or Security, Screening and specialized services (Tier 3). Tier 2 and Tier 3
are covered under RFP 487A. '

- dd)The words "Work", "Services" "Program", or "Project" to mean all matters and
things required to be done by the Contractor in accordance with the provisions of
this Contract. :

ee)The words “Work Order” to mean a document that defines and describes the
parameters of individual projects assigned or awarded by the County to the
Contractor in accordance to the terms of the Contract.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of
precedence is as follows: 1) these terms and conditions, 2) the Scope of Services
(Appendix A), 3) Price Schedule (Appendix B), and all appendices hereto 4) the Miami-
Dade County's RFP No. 487B and any associated addenda and attachments thereof,
and 5) the Contractor's Proposal. "

=



MIAMI-DADE COUNTY, FLORIDA B Contrac

t No. 487B-1A

ARTICLE 3. RULES OF INTERPRETATION

a)

b)

c)

d)

a)

b)

d)

References to a specified Article, section or échedule shall be construed as
reference to that specified Article, or section of, or schedule to this Agreement
unless otherwise indicated. : » C

Reference to any agreement or other instrument shall be deemed to include such
agreement or other instrument as such agreement or other instrument may, from
time to time, be modified, amended, supplemented, or restated in accordance
with its terms.

The terms “hereof", *herein®, "hereinafter”, “hereby", "herewith”, "hereto", and “

"hereunder” shall be deemed to refer to this Agreement.

The titles, headings, capﬁons and arrangements used in these Terms and
Conditions are for convenience only and shall not be deemed to limit, amplify or
modify the terms of this Contract, nor affect the meaning thereof.

~ ARTICLE 4. NATURE OF THE AGREEMENT

The Contractor shall provide the services set forth in the Scope of Services, and
render full and prompt cooperation with the County in all aspects of the Services
performed hereunder. v :

The Contractor acknowledges that this Agreement requires the performance of

all things necessary for or incidental to the effective and complete performance of °

all Work and Services under this Contract. All things not expressly mentioned in

this Agreement but necessary to carrying out its intent are required by this’

Agreement, and the Contractor shall perform the same as though they were

- specifically mentioned, described and delineated.

The Contractor shall fumish all labor, materials, tools, supplies, and other items
required to perform the Work and Services that are necessary for the completion
of this Contract. All Work and Services shall be accomplished at the direction of
and to the satisfaction of the County's Project Manager.

The Contractor acknowledges that the County shall be responsible for making all
policy decisions regarding the Scope of Services. The Contractor agrees to
provide input on policy issues in the form of recommendations. The Contractor
agrees to implement any and all changes in providing Services hereunder as a
result of a policy change implemented by the County.  The Contracior agrees to

act in an expeditious and fiscally sound manner in providing the County with -

input regarding the time and cost to implement said changes and in executing the
activities required to implement said changes. o : :

ARTICLE 5. CONTRACT TERM

The Contract shall become effective on the date specified on the first page of this
agreement and shall’ be for duration of three (3) years. The County, at its sole
discretion, reserves the right to exercise the option to renew this Contract for two (2)
two-year options-to-renew. The County reserves the right to exercise its option to
extend this Contract for up to one hundred-eighty (180) calendar days beyond the

5
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MIAMI-DADE COUNTY, FLORIDA Contract No. 487B-1A

current Contract period and will notify the Contractor in writing of the extension. This

Contract may be extended beyond the initial one hundred-eighty (180) calendar day

~ extension period by mutual agreement between the County and the Contractor, upon

approval by the Board of County Commissioners.

The Contractor shall.commence work upon issuance of a Notice-to-Proceed by the
County.

ARTICLE 6. NOTICE REQUIREMENTS

All notices required or permitted under this Agreement shall be in writing and shall be
deemed sufficiently served if delivered by Registered or Certified Mail, with return
receipt requested; or delivered personally; or delivered via fax or e-mail (if provided
below) and followed with delivery of hard copy; and in any case addressed as follows:

(1) tothe County
" a) tothe County’s Project Manager:

Miami-Dade County
. 200 N.W 1* Street, Suite 104
Miami, FL 33128
Attention: Daniel Payne, Chief of Security
Phone: (305) 375-1011 :
" Fax: (305) 372-6020

and,
b) to the Contract Manager:

. Miami-Dade County :
Department of Procurement Management
111 N.W. 1* Street, Suite 1375
Miami, FL 33128-1974
Attention: Director
Phone:  (305) 375-5548.

Fax: (305) 375-2316 .

" (2) To.the Contractor

Security Alliance of Florida, LLC

8323 NW 12th St, Suite 218

Doral, FI1 33126

Attention: William Murphy, Vice President
Phone: (305) 670-6544

Fax: (305) 670-6545

E-mail: billm @ securityalliancegroup.com

Either party may at any time designate a different address and/or contact person by
giving notice as provided above to the other party. Such notices shall be deemed given

upon receipt by the addressee.

ARTICLE 7. PAYMENT FOR SERVICES/AMOUNT OBLIGATED

The Contractor warrants that it has reviewed the County's requirements and has asked
6
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MIAMI-DADE COUNTY, FLORIDA _ I Contract No. 487B-1A

such questions and conducted. such other inquiries as the Contractor deemed
necessary in order to determine the price the Contractor will charge to provide the Work
and Services to be performed under this Contract. The compensation for all Work and

Services performed under this Contract, including all costs associated with such Work

and Services, shall be as specified in Appendix B - Price Schedule.. The County
reserves the right to add and delete facilities/buildings and increase/decrease the
number of hours of service required at a building/facility. The County may negotiate
with the Contractor the cost to provide services to facilities/locations that are added to
the contract during the contract term and any extensions/renewal thereof.

All Services undertaken by the Contractor before County’s approval of this Contract
shall be at the Contractor’s risk and expense.

ARTICLE 8. PRICING

Prices shall remain firm and fixed for the term of the Contract, including any option or
extension periods, except for yearly percentage increase in the living wages that will be
applied to the classifications that are billed to the County at an hourly rates specified in
Appendix B. The Contractor is responsible for requesting the living wage increase. The
Contractor may offer incentive discounts to the County at any time during the Contract
term, including any renewal or extension thereof. The County will issue supplemental
agreements and revise Appendix B to incorporate this change in the-hourly rates.

ARTICLE 9. METHOD AND TIMES OF PAYMENT

The Contractor agrees that under the provisions of this Agreement, as reimbursement
for those actual, reasonable and necessary costs incurred by the Contractor, which are
directly attributable or properly allocable to the Services, the Contractor may bill the
County biweekly, upon invoices certified by the Contractor pursuant to Appendix B —
Price Schedule. All invoices shall be taken from the books of account kept by the
Contractor, shall be supported by copies of payroll distribution, receipt bills or other
documents reasonably required by the County and shall show the County’s contract
number. It is the policy of Miami-Dade County that payment for all purchases by County
agencies and the Public Health Trust shall be made in a timely manner and that interest
payments be made on late payments. in accordance with Florida Statutes, Section
218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time at which payment

shall be due from the County or the Public Health Trust shall be forty-five days from

receipt of a proper invoice. The time at which payment shall be due to small businesses
shall be. thirty (30) days from receipt of a proper invoice. All payments due from the
County or the Public Health Trust, and not made within the time specified by this section

shall bear interest from thirty (30) days after the due date at the rate of one percent -

(1%) per month on the unpaid balance. Further, proceedings 1o resolve disputes for
payment of obligations shall be concluded by final written decision of the County
Manager, or his or her designee(s), not later that sixty (60) days after the date on which
the proper invoice was received by the County or the Public Health Trust. :

Invoices and associated back-up documentation shall be submitted in duplicate by the
Contractor to the County as follows:

Miami-Dade County
200 N.W 1* Street, Suite 104

Miami, FL 33128
Attention: Daniel Payne, Chief of Security

7
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MIAMI-DADE COUNTY, FLORIDA S Contract No. 487B-1A

The County may at any time desngnate a different address and/or contact person by

giving written notice to the other party.

ARTICLE 10. INDEMNIFICATION AND INSURANCE

- The Contractor shall indemnify and hold harmless the County and its officers,

employees, agents and instrumentalities from any and all liability, losses or damages,
including attorneys’ fees and costs of defense, which the County or its officers,
employees, agents or instrumentalities may incur as a result of claims, demands, suits,
causes of actions or proceedings of any kind or nature arising out of, relating to or
resulting from the performance of this Agreement by the Contractor or its employees,
agents, servants, partners principals or subcontractors. The Contractor shall pay all
claims and losses in connection therewith and shall investigate and defend all claims,
suits or actions of any kind or nature in the name of the County, where applicable,
including appellate proceedings, and shall pay all costs, judgments, and attorney's fees
which may issue thereon. The Contractor expressly understands-and agrees that any
insurance protection required by this Agreement or otherwise provided by the
Contractor shall in no way limit the responsibility to indemnity, keep and save harmless
and defend the County or its officers, employees agents and mstrumentalmes as herein
provided.

Upon County’s notification, the Contractor shall fumnsh to Miami-Dade County,
Department of Procurement ‘Management, RFP Section, 111 N.W. 18t Street, Suite
1375, Miami, Florida 33128-1974, Certificates of Insurance that indicate that insurance
coverage has been obtained, which meets the requirements as outlined beIOW' '

1. Worker's Compensatnon Insurance for all employees of the Contractor as
required by Florida Statute 440.

2. Public Liability Insurance on a comprehensive basis in an amount not less than
$1,000,000 combined: single limit per occurrence for bodily injury and' property
damage. Miami-Dade County must be shown as an additional insured with
respect to this coverage. The mailing address of the ‘Department of
Procurement Management, as the certmcate holder, must appear on the
_certificate of insurance.

: Public Liability Insurance shall cover the armed services.
3. Automobile Liability insurance covering all owned, non-owned, and hired vehicles

used in connection with the Services, in an amount not less than $300,000
combined single limit per occurrence for bodily injury and property damage.

The insurance coverage required shall include those classifications, as listed in

standard liability insurance manuals, which most nearly reflect the operation of the
Contractor.  All insurance policies required above shall be issued by companies
authorized to do business under the laws of the State of Florida with the following
8 ,
-
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MIAMI-DADE COUNTY, FLORIDA : o : Contract No. 487B-1A
qualifications:

. The company must be rated no less than "B" as to management, and no less than
"Class V" as to financial strength, according to the latest edition of Best's Insurance
Guide published by A:M. Best Company, Oldwick, New Jersey, or its equivalent, subject
to the approval of the County Risk Management Division.

OR

The company must hold a valid Florida Certificate of Authority as shown in the latest
"List of All Insurance Companies Authorized or Approved to Do Business in Florida®,
issued by the State of Florida Department of Insurance and are members of the Florida
Guaranty Fund. . :

Certificates of Insurance must indicate that for any- cancellatlon of coverage
before the expiration date, the issuing insurance carrier will endeavor to mail
thirty (30) day written advance notice to the certificate holder. In addition, the
Contractor hereby agrees not to modify the insurance coverage without th:rty (30)
days written advance notice to the County.

NOTE MIAMI-DADE COUNTY CONTRACT NUMBER AND TITLE MUST APPEAR
"~ ON EACH CERTIFICATE OF INSURANCE.

Compliance with the foregoing requirements shall not relieve the Contractor of this
liability and obligation under this section or under any other section in this Agreement.

Award of this Contract is contingent upon the receipt of the insurance documents, as
required, within fifteen (15) calendar days after County notification to Contractor to
comply before the award is made. If the insurance certificate is received within the
specified time - frame but not in the manner prescribed in this Agreement, the Contractor
shall be verbally notified of such deficiency and shall have an additional five (5)
calendar days to submit a corrected certificate to the County. If the Contractor fails to
submit the required insurance documents in the manner prescribed in this Agreement
- within twenty (20) calendar days after County notification to comply, the Contractor shall
be in default of the contractual terms and conditions and award of the Contract will be
rescinded, unless such time frame for submission has been extended by the County.

The Contractor shall be responsible for assuring that the insurance certificates required
in conjunction with this Section remain in force for the duration of the contractual period
of the Contract, including any and all option years or extension penods that may be
granted by the County. If insurance certificates are scheduled to expire during the
- contractual period, the Contractor shali be responsible for submitting new or renewed
insurance certificates to the County at a minimum of thity (30) calendar days in
advance of such expiration. In the event that expired certificates are not replaced with
new or renewed cerlificates which cover the contractual period, the County shall
suspend the Contract until such time as the new or renewed certificates are received by
the County in the manner prescribed herein; provided, however, that this suspended
period does not exceed thirty (30) calendar days Thereafter, the County may, at its
sole discretion, terminate this contract.

9
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MIAMI-DADE COUNTY, FLORIDA -~ - : 'Contract No. 487B-1A

ARTICLE 11. MANNER OF PERFORMANCE

a)

b)

d)

e)

f)

The Contractor shall provide the Services described herein in a competent and
professional manner satisfactory to the County in accordance with the terms and
conditions of this Agreement. The County shall be entitled to a satisfactory
performance of all Services described herein and to full and prompt cooperation
by the Contractor in all aspects of the Services. At the request of the County the
Contractor shall promptly remove from the project any Contractor's employee,
subcontractor, or any other person performing Services hereunder. The
Contractor agrees that such removal of any of its employees does not require the

" termination or demotion of any employee by the Contractor.

The Contractor agrees to defend, hold harmless and indemnify the County and
shall be liable and responsible for any and all claims, suits, actions, damages
and costs (including attorney's fees and court costs) made against the County,
occurring on ‘account of, arising from or in connection with the removal and
replacement of any Contractor’s personnel performing services hereunder at the
behest of the County. Removal and replacement of any Contractor's personnel
as used in this Article shall not require the termination and or demotion of such

Contractor’s personnel.

The Contractor agrees that at all times it will employ, maintain and assign to the
perfiormance of the Services a sufficient number of competent and qualified
professionals and other personnel to meet the requirements to which reference is
hereinafter made. . The Contractor agrees to adjust its personnel staffing levels or

. to replace any its personnel if so directed upon reasonable request from. the

County, should the County make a determination, in its sole discretion, that said
personnel staffing is inappropriate or that any. individual is not performing in a
manner consistent with the requirements for such a position.

“The Contractor warrants and represents that its personnel-have the. proper skill,

training, background, knowledge, experience, rights, authorizations, integrity,

- character and licenses as necessary to perform the Services described herein, in
"a competent and professional manner. _ '

The Contractor shall at all times cooperate with the County and coordinate its
respective work efforts to most effectively and efficiently maintain the progress in
performing the Services. , -

The Contractor shall comply with all provisions of all federal, state and local laws,
statutes, ordinances, and regulations that are applicable to the performance of
this Agreement.

ARTICLE 12. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR -

All employees of the Contractor shall be considered to be, at all times, employees of the
Contractor under its sole direction and not employees or agents of the County. The
Contractor shall supply competent employees. Miami-Dade County may require the
Contractor to remove ‘an employee it deems careless, incompetent, insubordinate or
otherwise objectionable and whose continued employment on County property is not in
the best interest of the County. Each employee shall have and wear proper

10
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MIAMI-DADE COUNTY, FLORIDA ~ Contract No. 487B-1A

identification.

" ARTICLE 13. INDEPENDENT CONTRACTOR RE!__ATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities
under this Agreement, an independent contractor, and not an employee, agent or
servant of the County. All persons engaged in any of the work or services performed
pursuant to this Agreement shall at all times, and in all places, be subject to the
- Contractor's sole direction, supervision and control. The Contractor shall exercise
control over the means and manner in which it and its employees perform the work, and
in all respects the Contractor's relationship and the relationship of its employees to the
(goucr;ty shall be that of an independent contractor and not as employees and agents of
the County. S o

The Contractor does not have the power or authority to bind the County in any promise,
agreement or representation other than specifically provided for in this Agreement.

ARTICLE 14. AUTHORITY OF THE COUNTY;Sr PROJECT MANAGER

a)  The Contractor hereby acknowledges that the County’s Project Manager will
determine in the first instance all questions of any nature whatsoever arising out
of, under, or in connection with, or in any way related to or on account of, this
Agreement .including without limitations: questions as to the value, acceptability
and fitness of the Services; questions as to either party's fulfillment of its
obligations under the Contract; negligence, fraud or misrepresentation before or
subsequent to acceptance of the Proposal; questions as to the interpretation of
the Scope of Services; and claims for damages, compensation and losses.

b)  The Contractor shall be bound by all determinations or orders and shall promptly

obey and follow every order of the County’s Project Manager, including the

- withdrawal or modification of any previous order and regardiess of whether the

Contractor agrees with the County Project Manager's determination or order.

Where orders are given orally, they will be issued in writing by the County’s
Project Manager as soon thereafter as is practicable. ,

c) The Contractor must, in the final instance, seek to resolve every difference

concerning the Agreement with the County’s Project Manager. In the event that

the Contractor and the County’s Project Manager are unable to resolve their
difference, the Contractor may initiate a dispute in accordance with the
procedures set forth in this Article. Exhaustion of these procedures shall be a
condition precedent to any lawsuit permitted hereunder.

d) in the event.of such dispute, the parties to this Agreement authorize the County
Manager or designee, who may not be the County’s Project Manager or anyone
associated with this Project, acting personally, to' decide all questions arising out
of, under, or in connection with, or in any way related-to or on account of the
Agreement (including but not limited to claims in the nature of breach of contract,
fraud or misrepresentation arising either before or subsequent to execution
hereof) and the decision of each with respect to matters within the County
Menager's purview as set forth above shall be conclusive, final and binding on

11
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parties. Any such dispute shall be brought, if at all, before the County Manager 7
‘within 10 days of the occurrence, event or act out of which the dispute arises.

The County Manager may base this decision on such assistance as mayv be
desirable, including advice of experts, but in any event shall base the decision on
an independent and objective determination of whether Contractor's performance

or any Deliverable meets the requirements of this Agreement and any

specifications with respect thereto set forth herein. The effect of any decision
shall not be impaired or waived by any negotiations or settiements or offers made
in connection with the dispute, whether or not the County Manager participated
therein, or by any prior decision of others, which prior decision shall be deemed
subject to review, or by any termination or cancellation of the Agreement. All
such disputes shall be submitted in writing by.the Contractor to the County

Manager for a decision, together with all evidence and other pertinent information -

in regard to such questions, in order that a fair and impartial decision may be
made. Whenever the County Manager is entitlted to exercise discretion” or
judgement or to make a determination or form an opinion pursuant to the
provisions-of this Article, such action shall be fair and impartial when exercised or
taken. The County Manager, as appropriate, shall render a decision in writing
and deliver a copy of the same to the Contractor. Except as such remedies may
be limited or waived elsewhere in the Agreement, Contractor reserves the right to
pursue any remedies available under law after exhausting the provisions of this
Article. ‘ ‘

~ ARTICLE 15. MUTUAL OBLIGATIONS

This Agreement, including attachments and appendixes to the Agreement, shall
constitute the entire Agreement between the parties with respect hereto and
supersedes all previous communications and representations or agreements,
whether written or oral, with respect to the subject matter  hereto unless
acknowledged in writing by the duly authorized representatives of both parties.

Nothing in this Agreement shall. be construed for the benefit, intended or
otherwise, of any third party that is not a parent or subsidiary of a party or

~otherwise related (by virtue of anership control or statutory control) to a party.

In those situations where this Agreement imposes an indemnity obligation on the
Contractor, the County may, at its expense, elect to participate in the defense if
the County should so choose. Furthermore, the County may at its own expense
defend or settle any such claims if the Contractor fails to diligently defend such
claims, and thereafter seek indemnity for costs from the Contractor.

ARTICLE 16. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

The Contractor shall maintain, and shall require that its subcontractors and suppliers
maintain, complete and accurate records to substantiate compliance with the
requirements set forth in the Scope Of Services. The Contractor and its subcontractors
and suppliers, shall retain such records, and all other documents relevant to the
Services furnished under this Agreement for a period of three (8) years from the
expiration date of this Agreement and any extension thereof.

12
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ARTICLE 17. AUDITS '

The Contractor agrees that the County or its duly authorized representatives or
governmental agencies shall, until the expiration of three (3) years after the expiration of
this Agreement and any extension thereof, have access to and the right to examine and
reproduce any of the Contractor's books, documents, papers and records and of its
subcontractors and suppliers which apply to all matters of the County. Such records
shall subsequently conform to Generally Accepted Accounting Principles requirements,
and shall only address those transactions related to this Agreement. :

The Contractor agrees to maintain an accounting system that provides accounting

records that are supported with adequate documentation, and adequate procedures for
determining the allowability and allocability of costs.

ARTICLE 1 8. SUBSTITUTION OF -PERSONNEL

. In the event the Contractor wishes to substitute personnel for the key personnel

identified by the Contractor’s Proposal, the Contractor must notify the County in writing

and request written approval for the substitution at least ten (10) business days prior to
effecting such substitution. -~~~ ' ,

ARTICLE 19. CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

 The Contractor shall not assign, transfer, convey or otherwise dispose of this
Agreement, including its rights, title or interest in or to the same or any part thereof
without the prior written consent of the County., :

'ARTICLE 20. SUBCONTRACTUAL RELATIONS

a)  If the Contractor will cause any part of this Agreement to be performed by a

: Subcontractor, the provisions of this Contract will apply to such Subcontractor
and its officers, agents and employees in all respects as if it and they were
employees of the Contractor; and the Contractor will not be in any manner
thereby discharged from its obligations and liabilities hereunder, but will be
liable hereunder for all acts and negligence of the Subcontractor, its officers,
agents, and employees, as if they were employees of the Contractor. The
services performed by the Subcontractor will be subject to the provisions hereof
as if performed directly by the Contractor.

'b) The Contractor, before making any subcontract for any portion of the services,
- will state in writing to the County the name of the proposed Subcontractor, the
portion of the Services which the Subcontractor is to do, the place of business

of such Subcontractor, and such other information as the County may require.

The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County. '

c) Before entering into any subcontract hereunder, the Contractor will inform the
Subcontractor fully and completely of all provisions and requirements of this
Agreement relating either directly or indirectly to the Services to be performed.
Such Services performed by such Subcontractor will strictly comply with the
requirements of this Contract. ,

13
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' »d)' In order to qualify as a Subcontractor satisfactory to the County, in addition to

the other requirements herein provided, the Subcontractor must be prepared to

prove to the satisfaction of the County that it has the necessary facilities, skill

and experience, and ample financial resources to perform the Services in a

satisfactory manner. To be considered skiled and experienced, the

Subcontractor must show to the satisfaction of the County that it has

satisfactorily performed services of the same general type which is required to
- be performed under this Agreement. .

e) The County shall have the right to withdraw its consent to a subcontract if it
appears to the County that the subcontract will delay, prevent, or otherwise
impair the performance of the Contractor's obligations under this Agreement.
All Subcontractors are required to protect the confidentiality of the County's and
County's proprietary and confidential information. Contractor shall furnish to -
the County copies of all subcontracts between Provider and Subcontractors
and suppliers hereunder. Within each such subcontract, there shall be a clause
for the benefit of the County permitting the County to request completion of
performance by the Subcontractor of its obligations under the subcontract, in

_ the event the County finds the Contractor in breach of its obligations, the option
to pay the Subcontractor directly for the performance by such subcontractor.
Notwithstanding, the foregoing shall neither convey nor imply any obligation or
liability on the part of the County to any subcontractor hereunder as more fully
described herein. :

ARTICLE 21. ASSUMPTION, PARAMETERS, PROJECTIONS, EST.MATES AND

EXPLANATIONS

The Contractor understands and agrees that any assumptions, parameters, projections,
estimates and explanations presented by the County were provided to the Contractor
for evaluation purposes only. However, since these assumptions, parameters,
projections, estimates and explanations represent predictions of future events the
County makes no representations or guarantees; and the County shall not be
responsible for the accuracy of the assumptions presented; and the County shall not be
responsible for conclusions to be drawn therefrom; and any assumptions, parameters,
projections, estimates and explanations shall not form.the basis of any claim by the
Contractor. The Contractor accepts all risk associated with using this information.

ARTICLE 22. SEVERABILITY

If this Agreement contains any provision found to be unlawful, the same shall be
deemed to be of no effect and shall be deemed stricken from this Agreement without
affecting the binding force of this Agreement as it shall remain after omitting such
provision. :

ARTICLE 23. TERMINATLQN FOR CONVENIENCE AND SUSPENSION OF WORK
a) The County may terminate this Agreement if an individual or corporation or other

entity attempts to meet its contractual obligation with the County through fraud,
misrepresentation or material misstatement. :

b) The County may, as a further sanction, terminate or cancel any other contract(s)
: that such individual or corporation or other entity has with the County and that

14
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such individual, corporation or other entity shall be responsible for all direct and
indirect costs assqmated with such termination or cancellation, including
attorney’s fees.

The foregoing notwithstanding, any individual, corporation or other entity which
attempts to meet its contractual obhgatrons with the County through fraud,
misrepresentation or material misstatement may be debarred from County
contracting for.up to five (5) years in accordance with the County debarment
procedures. ‘The Contractor may be subject to debarment for failure to perform
and all other reasons set forth in Section 10-38 of the County Code.

In addition to cancellation or termination as otherwise provided in this Agreement, the
County may at any time, in its sole discretion, with or without cause, terminate this
Agreement by written notice to the Contractor and in such event:

d)

e

f)

The Contractor -shall, upon-receipt of such notice; unless otherwise directed by
the County:

i. stop work on the date specified in the notice ("the Effectlve Termination
Date");

ii. take such action as may be necessary for the protection and preservatron of
the County's materials and property; :

iii. cancel orders;

iv. assign to the County and deliver to any location designated by the County
any noncancelable orders for Deliverables that are not capable of use except
in the performance of this Agreement and has been specifically developed
for the'sole purpose of this Agreement and not incorporated in the Services:

v. take no actlon which will increase the amounts payable by the County under
this Agreement; and

In the event that the County exercises its nght to terminate this Agreement
pursuant to this Article the Contractor will be compensated as stated in the
payment Artrcles herein, for the

i.  portion of the Services completed in accordance with the Agreement and
the Work Order up to the Effective Termination Date; and

i.. noncancelable Deliverables that are not capable of use except in the
performance of this Agreement and Work Order and has been specifically
developed for the sole purpose of this Agreement Work Order but not
incorporated in the Services.

All compensation pursuant to this Article are subject to audit.
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ARTICLE 24. EVENT OF DEFAULT

a)

b)

An Event of Default shall mean a breach of this ‘Agreement by the Contracto_r.
Without limiting the generality of the foregoing and in addition to those instances
referred to herein as a breach, an Event of Default, shall include the following:

i. the Contractor has not delivered Deliverables on a timely basis.

il the Contractor has refused or failed, except in case for which an extension of

time is provided, to supply enough properly skilled Staff Personnel;

iii. the Contractor has failed to make prompt payment to subcontractors or
suppliers for any Services; _

iv. the Contractor has become insolvent (other than as interdicted by the

bankruptcy laws), or has assigned the proceeds received for the benefit of
the Contractor's creditors, or the Contractor has taken advantage of any

insolvency statute or debtor/creditor law or if the Contractor's affairs have

been put'in the hands of a receiver;

v. the Contractor has failed to obtain the approval of the County where required
by this Agreement;

vi. the Contractor has failed to provide "adequate assurances" as required
under subsection "b* below; . ,

vii. Lhe _Contractor has failed in the représentation of any warranties stated
-herein. ’ '

When, in the opinion of the County, reasonable grounds for uncertainty exist with
respect to the Contractor's ability to perform the Services or any portion thereof,
the County may request that the Contractor, within the time frame set forth in-the
County's request, provide adequate assurances to the County, in writing, of the
Contractor's ability to perform in accordance with terms of this Agreement. Until
the County receives such assurances the County may request an adjustment to
the compensation received by the Contractor for portions of the Services which

-the Contractor has not performed. In the event that the Contractor. fails to

provide to the County the requested assurances within the prescribed time
frame, the County may: :

0 treat such failure as a repudiation of this Agreemeht; v
ii. resort to any remedy for breach provided herein or at law, including but not

limited to, taking over the performance of the Services or any part thereof
either by itself or through others. _

In the event the County shall terminate this Agréement for default, the County or

its designated representatives, may immediately take possession of all applicable
equipment, materials, products, documentation, reports and data.

ARTICLE‘25. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the County, the County may so

notify the Contractor ("Default Notice"), specifying the basis for such default, ‘and
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advising the Contractor that such default must be cured immediately or this Agreement
_ with the County may be terminated. Notwithstanding, the County may, in its sole

discretion, allow the Contractor to rectify. the default to the County's reasonable
satisfaction within a thirty (30) day period. The County may grant an additional period
of such duration as the County shall deem appropriate without waiver of any of the
County’s rights hereunder, so long as the Contractor has commenced curing such
default and is effectuating a cure with diligence and continuity during such thirty (30)
day period or any other period which the County prescribes. The default notice shall
specify the date the Contractor shall discontinue the Services upon the Termination

Date.

ARTICLE 26. REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shall be liable for all damages resulting
from the default, including but not limited to: . S

a) lost revenues;
b) the difference between the cost associated with procuring Services hereunder

and the amount actually expended by the County for reprocurement of Services,
including procurement and administrative costs; and, :

c) such other direct damages.

The Contractor shall also remain liable for any liabilites and claims related to the
Contractor’s default. N o

The County may also bring any suit or proceeding for specific performance or for an
injunction.

ARTICLE 27. PATENT-AND COPYRIGHT INDEMNIFICATION

a) The Contractor warrants that all Deliverables furnished hereunder, -including but
not limited to: equipment programs, documentation, software, analyses,
applications, methods, ways, processes, and the like, do not infringe upon or
violate ‘any patent, copyrights, service marks, trade secret, or any other third

party proprietary rights.

b) The Contractor shall be liable and responsible for any and all claims made
against the County for infringement of patents, copyrights, service marks, trade
secrets or any other third party proprietary rights, by the use or supplying of any
programs, documentation, software, analyses, applications, methods, ways,
processes, and the like, in the course of performance or completion of, or in any
way connected with, the Work, or the County's continued use of the Deliverables
furnished hereunder. Accordingly, the Contractor at its own expense, including
the payment of attorney’s fees, shall indemnify, and hold harmless the County
and defend any action brought against the County with respect to any claim,
demand, cause of action, debt, or liability.

c) In the event any Deliverable or anything provided to the County hereunder, or
portion thereof is held to constitute an infringement and its use is or may be
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d) _‘

e)

enjoined, the Contractor shall have the obligation to, at the County's option to (i)
modify, or require that the applicable subcontractor or supplier modify, the
alleged infringing item(s) at its own expense, without impairing in any respect the
functionality or performance’ of the item(s), or (ii) procure for the County, at the
Contractor's expense, the rights provided under this Agreement to use the

item(s).

The Contractor shall be solely responsible for determining and informing the
County whether a prospective supplier or subcontractor is a party to any litigation
involving patent or copyright infringement, service mark, trademark, violation, or
proprietary rights claims or is subject to any injunction which may prohibit it from
providing any Deliverable hereunder. The Contractor shall enter into agreements
with all suppliers and subcontractors at the Contractor's own risk. The County

may reject any Deliverable that it believes to be the subject of any such litigation -

or injunction, or if, in the County's judgment, use thereof would delay the Work or
be unlawful. . _

- The Contractor shall not infringe any copyright, trademark, service mark; trade

secrets, patent rights, or other intellectual property rights in-the performance of

. the Work. _

'ARTICLE 28. CONFIDENTIALITY

b)

All Developed Works and other materials, data, transactions of all forms, financial
information, documentation, inventions, designs and methods obtained from the
County in connection with the Serviceg.performed under this Agreement, made
or developed by the Contractor or its’ subcontractors in the course of the

“performance of such Services, or the results of such Services, or which the

County holds the proprietary rights, constitute Confidential Information and may
not, without the prior written consent of the County, be used by the Contractor or
its employees, agents, subcontractors or suppliers for any purpose other than for

- the benetit of the County, unless required by law. In addition to the foregoing, all

County employee information and County financial information shall be
considered confidential information and shall be subject to all the requirements
stated herein. Neither the Contractor nor its employees, agents, subcontractors

‘or suppliers may sell, transfer, publish, disclose, display, license or otherwise

make available to others any part of such Confidential Information without the
prior written consent of the County. Additionally, the Contractor expressly agrees
10 be bound by and to defend, indemnify-and hold harmless the County, and their

+‘officers and employees from the breach of any federal, state or local law in

regard to the privacy of individuals. -

The Contractor shall advise each of its employees, agents, subcontractors and
suppliers who may be exposed to such Confidential Information of their obligation
to keep such information confidential and shall promptly advise the County in
writing if it learns of any unauthorized use or disclosure of the Confidential
Information by any of its employees or agents, or subcontractor's or supplier's
employees, present or former. In addition, the Contractor. agrees to cooperate
fully and provide any assistance necessary to ensure the confidentiality of the
Confidential Information. :
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-¢) - ltis understood-and agreed that in the event of a breach of this Article damages
may not be-an adequate remedy and the County shail be entitled to injunctive
relief to restrain any such breach or threatened breach. Unless otherwise
requested by the County, upon the completion of the Services performed

- hereunder, the Contractor shall immediately turn over to the County alf such
Confidential Information existing in tangible form, and no copies thereof shall be
retained by the Contractor or its employees, agents, subcontractors or suppliers
without the prior written consent of the County. A certificate evidencing
compliance with this provision and signed by an offlcer of the Contractor shall
accompany such materials. . 4

ARTICLE 29. PROPRIETARY INFORMATION

As a political subdivision of the State of Flonda Miami-Dade County is subject to the
stipulations of Florida's Pubhc Records Law.

The Contractor acknowtedge that all computer software in the County's possession may

constitute or contain information or materials which the County has agreed to protect as

proprietary information from disclosure or unauthorized use and may also constitute or
contain information or materials which the County has developed at its own expense
the disclosure of which could harm the County's proprletary interest therein.

During the term of the contract, the contractors will not use directly or lndlrectly for itself
or for others, or publish. or disclose to any third party, or remove from the County's
- property, any computer programs, data compilations, or other software which the
County has developed, has used or is using, is holding for use, or which are otherwise
‘in ‘the possession of the County (hereinafter “Computer Software”). All third-party
license agreements must also be honored by the contractors and their employees,
except as authorized by the County and, if the Computer Software has been leased or
purchased by the County, all hired party license agreements must also be honored by
the contractors’ employees with the approval of the lessor or Contractors thereof. This
includes mainframe, minis, telecommunications, personal computers and any and all
information technology software.

. The Contractor will report to the County any information discovered or which is
disclosed to the Contractor which may relate to the improper use, publication, disclosure
- or removal from the County's property of any information technology software and
hardware and will take such steps as are within the Contractor's authority to prevent
lmproper use, disclosure or removal.

ARTICLE 30. PROPRIETARY RIGHTS

a) The Contractor hereby acknowledges and agrees that the County retains all
rights, title and interests in and to all materials, data, documentation and-copies
thereof furnished by the County to the Contractor hereunder or furnished by the
Contractor to the County and/or created by the Contractor for delivery to the
County, even if unfinished or in process, as a result of the Services the
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b)

d)‘

Contractor performs in connection with this Agreement, including all copyright
and other proprietary rightstherein, which the Contractor as well as its
employees, agents, subcontractors and suppliers may use only in connection of
the performance of Services under this Agreement. The Contractor shall not,
without the prior written consent of the County, use such documentation on any
other project in which the Contractor or its employees, agents, subcontractors or
suppliers are or may become engaged. Submission or distribution by the
Contractor to meet official regulatory requirements or for other purposes in
connection with the performance of Services under this Agreement shall not be
construed as publication in derogation of the. Countys copyrights or other

~ proprietary rights.

All rights, title and interest in and to certain inventions, ideas, designs and
methods, specifications and other documentation related thereto developed by
the Contractor and its subcontractors specifically for the County, hereinafter
referred to as “Developed Works" shall become the property of the County.

Accordingly, neither the Contractor nor its employees, agents, -subcontractors or -
suppliers shall have any proprietary interest in such Developed Works. The .

Developed Works may not be utilized, reproduced or distributed by or on behalf
of the Contractor, or any employee, agent, subcontractor or supplier thereof,
without the prior written consent of the County, except as required for the
Contractor's performance hereunder.

Except as othenzvise provided in subsections a, b, and ¢ above, or elsewhere
herein, the Contractor and its subcontractors and suppliers hereunder shall retain
all proprietary rights in and to- all Licensed Software provided hereunder, that
have not been customized to satisfy the performance criteria set forth-in the
Scope of Services. Notwithstanding the foregoing, the Contractor hereby grants,
and shall require that its subcontractors and suppliers grant, if the County so
desires, -a perpetual, irrevocable and unrestricted right and license to use,
duplicate, disclose and/or permit any other person(s) or entity(ies) to use all such
Licensed Software and the associated specifications, technical data and other
Documentation for the operations of the County or entities controlling, controlled
by, under common control with, or affiliated with the County, or organizations
which may hereafter be formed by or become affiliated with the County. Such
license specifically includes, but is not limited to, the right of the County to use
and/or disclose, in whole or in pan, the technical documentation and Licensed
Software, including source code pro‘Vided hereunder, to any person or entity
outside the County for such person's or entity's use in furnishing any and/or all of
the Deliverables provided hereunder exclusively for the County or entities
controlling, controlled by, under common control with, or affiliated with the
County, or organizations which may hereafter be formed by or become affiliated

-with the County. No such License Software, specifications, data, documentation

or related information shall be deemed to have been given in confidence and any

~ statement or legend to the contrary shall be void and of no effect. -
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ARTICLE 31. BUSINESS APPLICATION AND FORMS

Business Application The Contractor shall be a registered vendor with the County —
Department of Procurement Management, for the duration of this Agreement. It is the
responsibility of the Contractor to file the appropriate Vendor Application and to update
the Application file for any changes for the duration of this Agreement, including any
option years. E '

Contract No. 487B-1A

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1,

requires any county employee or any member of the employee’s immediate family who
has a controlling financial interest, direct or indirect, with Miami-Dade County or any
person or agency acting for Miami-Dade County from competing or. applying for any
such contract as it pertains to this solicitation, must first request a conflict of interest
opinion from the County’s Ethic Commission prior to their or their immediate family
member’'s entering into any contract or transacting any business through a firm,
corporation, partnership or business entity in which the employee or any member of the
employee’s immediate family has a controlling financial interest, direct or indirect, with
Miami-Dade County or any person or agency acting for Miami-Dade County and that
any such contract, agreement or business engagement entered in violation of this
subsection, as amended, shall render this Agreement voidable. For additional
information, please contact the Ethics Commission hotline at (305) 579-2593.

ARTICLE 32. INSPECTORVGENERA'L REVIEWS

Independent Private Sector Inspector General Reviews

Pursuant to Miami-Dade County Administrative Order 3-20, the County has the right to
retain the services of an Independent Private Sector Inspector General (hereinafter
"IPSIG"), whenever the County deems it appropriate to do so. Upon written notice from
the County, the Contractor shall make available to the IPSIG retained by-the County, all
requested records and documentation pertaining to this Agreement for inspection and
reproduction. The County shall be responsible for the payment of these IPSIG
services, and under no circumstance shall the Contractor's prices and any changes

- thereto approved by the County, be inclusive of any charges relating to these IPSIG

services. The terms of this provision herein, apply to the Contractor, its officers, agents,
employees, subcontractors and assignees. Nothing contained in this provision shall
impair any independent right of the County to conduct an audit or investigate the
operations, activities and performance of the Contractor in connection with this
Agreement. The terms of this Article shall not impose any liability on the County by the

. Contractor or any third party.

Miami-Dade County Inspector General Review

According to Section 2-1076 of the Code of Miami-Dade County, as amended by
Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector
‘General which may, on a random basis, perform audits on all County contracts,
throughout the duration of said contracts, except as otherwise provided below. The
cost of the audit for this Contract shall be one quarter (1/4) of one (1) percent of the total
contract amount which cost shall be included in the total contract amount. The audit
cost will be deducted by the County- from progress payments to the Contractor. The
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- audit cost shall also be inclided in all. change orders and all contract renewals and

extensions. .

Exception: The above application of one quarter (1/4) of one percent fee assessment
shall not apply to the following contracts: (a) IPSIG contracts; (b) contracts for legal
services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility
rentals and lease agreements; (f) concessions and other rental agreements; (g)
insurance contracts; (h) revenue-generating contracts; (I} contracts where an IPSIG is
assigned at the time the contract is approved by the Commission; (j) professional
service agreements under $1,000; (k) management agreements; () small purchase
orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state
and local government-funded grants; and (n) interlocal agreements. Notwithstanding
the foregoing, the Miami-Dade County Board of County Commissioners may
authorize the inclusion of the fee assessment of one quarter (1/4) of one percent
in any exempted contract at the time of award '

' Nothing contained above shall in any way limit the powers of the Inspector General to
- perform audits on all County contracts including, but not limited to, those contracts

specifically exempted above. The Miami-Dade County Inspector General is authorized

and empowered to review past, present and proposed County and Public Health Trust

contracts, transactions, accounts, records and programs. In addition, the Inspector

- General has the power to subpoena witnesses, administer oaths, require the production
of records and monitor existing projects and programs. - Monitoring of an existing -

project or program may include a report concerning whether the project is on time,

within budget and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and reasonableness of -

proposed change orders to the Contract. The Inspector General is empowered to retain
the services of independent private sector inspectors general (IPSIG) to audit,
investigate, monitor, oversee, inspect and review operations, activities, performance
and procurement process, including but not limited to project design, specifications,
roposal submittals, activities of the Contractor, its officers, agents and employees,
obbyists, County staff and elected officials to. ensure compliance with contract

- specifications and to detect fraud and corruption.

Upon written notice to the Contractor from the Inspector General or IPSIG retained by
the Inspector General, the Contractor shall make all requested records and documents
available to the Inspector General or IPSIG for inspection and copying. The Inspector
General and IPSIG shall have the right to inspect and copy all documents and records
in the Contractor's possession, custody or control which, in the Inspector General's or

‘IPSIG's sole judgment, pertain to performance of the contract, including, but not limited

to original estimate files, change order estimate files, worksheets, proposals and
agreements form and which successful and unsuccessful subcontractors and suppliers,
all project-related correspondence, - memoranda, instructions, financial documents,
construction documents, proposal and contract documents, back-charge documents, all
documents and records which invoive cash, trade or volume discounts, insurance

_proceeds, rebates, or dividends received, payroll and personnel records, and supporting

documentation for the aforesaid documents and records.

ARTICLE ‘33. LOCAL, STATE. AND FEDERAL COMPLIANCE REQUIREMENTS

Contractor agrees to comply, subject to applicable professional standards, with the
provisions of any and all applicable Federal, State and the County orders, statutes,
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ordinances, rules and regulations which may pertain to the Services required under this
Agreement, including but not limited to: ' : '

a) = Equal Employment Opportunity (EEO), in compliance with Executive Order
11246 as amended and applicable to this Contract. :

| b) Miami-Dade County Florida, Department of Business Development Participation
Provisions, as applicable to this Contract. -

. ¢C) Environmental Protection Agéncy (EPA), as applicable to this Contract.

d) Miami-Dade  County Code, Chapter 11A, Article 3. : All contractors and
subcontractors performing work in connection with this Contract shall provide
equal opportunity for employment because of race, religion, color, age, sex,
national origin, sexual preference, disability or marital status. The aforesaid

provision shall include, but not be limited to, the following: employment, -

upgrading, demotion or transfer, recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training, including

apprenticeship. The Contractor agrees to post in conspicuous place available for

employees and applicants for employment, such notices-as may be required by

the Dade County Fair Housing and Employment Commission, .or other authority
- having jurisdiction over the work setting forth the provisions of the

nondiscrimination law. o , g

e) "Conflicts of_.'lnterest“ Section 2-11 of the County Code, and Ordinance 01-199.
f) Miami-Dade County Code Section 10-38 “Debarment”. '

)] Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade
.Code pertaining to complying with the County’s Domestic Leave Ordinance.

~h)  Miami-Dade County Ordinance 99-152, prohibiting the presentation,
gaintenance, or prosecution of false or fraudulent claims against Miami-Dade
ounty. : : 4 ,

Notwithstanding any other provision of this Agreement, Contractor shall not be required
pursuant to this Agreement to take any action or abstain from taking any action if such
action or abstention would, in the good faith determination of the Contractor, constitute
a violation of any law or regulation to which Contractor is subject, including but not
limited to laws and regulations requiring that Contractor conduct its operations in a safe

and sound manner.

ARTICLE 34. NONDISCRIMINATION

~ During the performance of this Contract, Contractor agrees to: not discriminate against

any employee or applicant for employment because of race, religion, color, sex,
handicap, marital status, age or national origin, and will take affirmative action to ensure
that they are afforded equal employment opportunities without discrimination. Such
action shall be taken with reference to, but not limited to: recruitment, employment,
termination, rates of pay or other forms of compensation, and selection for training or
retraining, including apprenticeship and on the job training.

By entering into this Contract with the County, the Contractor attests that it is not in
23
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violation of the Americans with Disabilities Act of 1990 (and related- Acts) or Miami-

Dade County Resolution No. R-385-95. If the Contractor or any owner, subsidiary or

other firm affiliated with or related to the Contractor is found by the responsible
enforcement agency or the County to be in violation of the Act or the Resolution, such
violation shall render this Contract void. This Contract shall be void if the Contractor
submits a false affidavit pursuant to this Resolution or the Contractor violates the Act or

- the Resolution during the term of this Contract, even if the Contractor was not in

violation at the time it submitted its affidavit.

ARTICLE 35. CONFLICT OF INTEREST

The Contractor represents that:

a) No officer, director, employee, agent, or other consultant of the County or a
member of the immediate family or household of the aforesaid has directly or
indirectly . received or been promised any form of benefit, payment or
compensation, whether tangible or intangible, in connection with the grant of this
Agreement.

b) There are no undisclosed persons or entities interested with the Contractor in this
Agreement. This Agreement is entered into by the Contractor without any
connection with any other entity or person making a proposal for the same
purpose, and without collusion, fraud or conflict of interest. No elected or
appointed officer or official, director, employee, agent or other consultant of the
County, or of the State of Florida (including elected and appointed members of
the legislative and executive branches of government), or a member of the
immediate family or household of any of the aforesaid: '

i) is interested on behalf of or through the Contractor directly or indirectly in any
manner whatsoever in the execution or the performance of this Agreement, or
in the-services, supplies or work, to which this Agreement relates or in -any
portion of the revenues; or _

ii) is an employee, agent, advisor, or consultant to the Contractor or to the best
of the Contractor’s knowledge any subcontractor or supplier to the Contractor.

c) Neither the Contractor nor any officer, director, employee, agency, parent,
subsidiary, or affiliate of the Contractor shall have an interest which is in conflict
with the Contractor’s faithful performance of its obligation under this Agreement;
provided that the County, in its sole discretion, may consent in writing to such a
relationship, provided the Contractor provides the County with a written notice, in
advance, which identifies all the individuals and entities involved and sets forth in
detail the nature of the relationship and why it is in the County's best interest to
consent to such relationship. '

d) The provisions of this Article are supplemental to, not in lieu of, all applicable
laws with respect to conflict of interest. In the event there is a difference between
the standards applicable under this Agreement and those provided by statute,
the stricter standard shall apply: '

e) In the event Contractor has no prior knowledge of a conflict of interest as set
forth above and acquires information which may indicate that there may be an
actual or apparent violation of any of the above, Contractor. shall promptly bring
such information to the attention of the County's Project Manager. Contractor

: 24
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- shall thereafter cooperate with the County's review and investigation of such
_information, and comply with the instructions Contractor receives from the
County’s Project Manager in regard to remedying the situation. '

ARTICLE 36. PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

gnder' no circumstances shall the Contractor without the express written consent of the
ounty:

a) Issue or permit to be issued any press release, advertisement or literature of any
' kind which refers to the County, or the Work being performed hereunder, unless
the Contractor first obtains the written approval of the County. Such approval
may be withheld if for any reason the County believes that the publication of such
infgrmation would be harmful to the public interest or is in any way undesirable;

“and. » .

b) Communicate in any way with any contractor, department, board, agency,
commission or other organization or any person whether governmental or private
in connection with the Services to be performed hereunder except upon prior
written approval and instruction of the County; and B

c) - Except as-may be required by law, the Contractor and its employees, agents,
subcontractors and suppliers will not represent, directly or indirectly, that any
product or service provided by the Contractor or such parties has been approved
or endorsed by the County. ' '

ARTICLE 37. BANKRUPTCY

The County reserves the right to terminate this contract, i, during the term of any
. contract the Contractor has with the County, the Contractor becomes involved as a

debtor in a. bankruptcy proceeding, or becomes involved in a reorganization,

dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a
substantial portion of the property of the Contractor under federal bankruptcy law or any
state insolvency law. _ :

ARTICLE 38. GOVERNING LAW

This Contract, including appendices, and all matters relating to this Contract (whether in

contract, statute, tort (such as negligence), or otherwise) shall be governed by, and
construed in accordance with, the laws of the State of Florida. ‘

ARTICLE 39. 'INDIVIDUALLY' IDENTIFIABLE HEALTH INFORMATION and/or
: ‘ PROTECTED HEALTH INFORMATION

Any person or entity that performs or assists Miami-Dade County with a function or

activity involving the use or disclosure of “Individually Identifiable Health Information

(iHl) and/or Protected Health Information (PHI) shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) of 1996 and the Miami-Dade County Privacy
Standards Administrative Order. HIPAA mandates for privacy, security and electronic
transfer standards, include but are not limited to:

1. Use of information only for performing services required by the contract or as

required by law;
25

C[?/

L,

k_\w )



MIAMI-DADE COUNTY, FLORIDA Contract No. 487B-1A

2. Use of appropriate safeguards to prevent non-permitted disclosures;
~3. Reporting to Miami-Dade County-of any non-permitted use or disclosure;

4. Assurances that any agents and subcontractors agree to the same restrictions
and conditions that apply to the Contractor and reasonable assurances that

- HHI/PHI will be held confidential;

5. Making Protected Health Information (PHI) available to the customer;

6. Making PHI available to the customer for review and amendment; and
incorporating any amendments requested by the customer;

7. Making PHI available to Miami-Dade County for an accounting of disclosures;
and

8. Making internal pracnces books and records related to PHI available to Miami- -
Dade County for comphance audits.

PH!I shall maintain its protected status regardless of the form and method of

transmission (paper records, and/or electronic transfer of data). The Contractor must

give its customers written notice of its privacy information practices including
specifically, a description of the types of uses and disclosures that would be made with

protected health information.

ARTICLE 40. COUNTY USER ACCESS PROGRAM (UAP)

a) User Access Fee

Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Contract is subject

to a user access fee under the County User Access Program (UAP) in the amount of -

- two percent (2%). All sales resulting from this Contract, or any contract resulting from
this solicitation and the utilization of the County contract price and the terms and
- - conditions identified herein, are subject to the two percent (2%) UAP. This fee applies to
all contract usage whether by County Departments or by any other governmental,
quasi-govermnmental or not-for-profit entity. -

. The Contractor providing goods or services under this Contract shall ‘invoice the

contract price and shall accept as payment thereof the contract price less the 2% UAP

as full and complete payment for the goods and/or services specified on the invoice.
The County shall retain the 2% UAP for use by the County to -help defray the cost of the
procurement program. Vendor participation in thls invoice reduction portion of the UAP

is mandatory

Note: Federal funds are excluded from the UAP, and therefore this fee does not
apply to purchases under this Contract.

b) Joint Purchase

Only those entities that have been approved by the County for participation in the

County’s Joint Purchase and Entity Revenue Sharing Agreement are eligible to utilize or

receive County contract pricing and terms and conditions. The County will provide to

approved entities a UAP Participant Validation Number. The Contractor must obtain the

participation number from the entity prior to filling any order placed pursuant to this
26
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‘section. Contractor participation in this joint purchase portion of the UAP, however, is
voluntary. The Contractor shall notify the ordering entity; in writing, within 3 work days of 7
- receipt of an order, of a decision to decline the order. : :

For all ordering entities located outside the geographical boundaries of Miami-Dade
‘County, the Contractor shall be entitled to ship goods on an “FOB Destination, Prepaid
and Charged Back” basis. This allowance shall only be made when expressly
authorized by a representative of the ordering entity prior to shipping the goods.

The County shall have no liability to the Contractor for the cost of any purchase made
by an ordering entity under the UAP and shall not be deemed to be a party thereto. All
orders shall be placed directly by the ordering entity with the Contractor and shali be
paid by the ordering entity less the 2% UAP. -

¢) Contractor Compliance

If a Conitractor fails to comply with this Article, that Contractor may be considered in
default by the County in accordance with Article 24 of this Contract.

ARTICLE 41. SURVIVAL

The parties acknowledge that any of the obligations in this Agreement will survive the
term, termination and cancellation hereof. Accordingly, the respective obligations of the
Contractor and the County under this Agreement, which by nature would continue
beyond the termination, cancellation or expiration thereof, shall survive termination,
cancellation or expiration hereof. '

* ARTICLE 42, PERFORMANCE BOND

The contractor shall duly execute and deliver to the County a Performance and
Payment Bond in the amount of 10% of the total agreed upon weekly price multiplied by
fifty-two (52) weeks for a yearly totai for the Sector. The Performance and Payment:
- Bond Form, Appendix D, provided by the County shall be the only acceptable form for
these bonds. No other form will be accepted. The completed form shall be delivered to
the County within 15 calendar days after formal notice from the County. If the
Contractor fails to deliver the payment and performance bond within this specified time,
including granted extensions, the County shall declare the Contractor in default of the
contractual terms and conditions, and the Contractor shall surrender its offer
guaranty/bid bond, and the County shall not accept any offer from that Contractor for a
twelve (12) month period following such default.

The following specifications shall apply to any bond provided:

A. All bonds shall be written through surety insurers authorized to do
business in the State of Florida as surety, with the following qualifications
as to management and financial strength according to the latest edition of
Best's Insurance Guide, published by A.M. Best Company, Oldwick, New
Jersey:

27

ot



MIAMI-DADE COUNTY, FLORIDA _ D Contract No. 487B-1A

Bond Amount Best Rating
500,001 to 1,500,000 B YV
1,500,001 to 2,500,000 A VI
2,500,001 to 5,000,000 A Vil
5,000,001 to 10,000,000 A VIIl
Over 10,000,000 A IX

B. ‘On contract amounts of $500,000 or less, the bond provisions of Section
287.0935, Florida Statutes (1985) shall be in effect and surety companies
not otherwise qualifying with this paragraph may optionally qualify by:

1. Providing evidence that the surety has twice the minimum
surplus and capital required by the Florida lnsurance Code
at the time the solicitation is issued;

2. Certifying that the surety is otherwise in compliance with the
Florida Insurance Code; and : :

3. Providing a copy of the currently valid Certificate of Authority
issued by the United States Department of the Treasury under
SS. 31 USC 9304-9308.

Surety insurers shall be listed in the latest Circular 570 of the U.S.
Department of the Treasury entitled "Surety Companies Acceptable on
Federal Bonds", published annually. The bond amount shall not exceed
. the underwriting limitations as shown in this circular.

C. For contracts in excess of 500,000 the provisions of Section B will be
adhered to plus the company must have been listed for at least three -
consecutive years, or holding a valid Certificate of Authority of at least 1.5
miliion dollars and on the Treasury List.

D. Surety Bonds guarahteed through U.S. Government Small Business
Administration or Contractors Training and Development Inc. wnll also be
acceptable

E. in lieu of a bond, an irrevocable letter of credit or a cash bond in the form
of a certified cashier's check made out to the Board of County
Commissioners will be acceptable. All interest will accrue to Miami-Dade
County during the life of this contract and/or as Iong as the funds are
being held by Miami-Dade County.

F. The attomey-in-fact or other officer who signs a contract bond for a surety
company must file with such bond a certified copy of power of attormey
authorizing the officer to do so. The contract bond must be counter signed
by the surety's resident Florida agent.

© 28
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IN-WITNESS WHEREOF, the parties have executed this Agreement effective as of the
contract date herem above set forth.

Contractor Miami-Dade County

By: By:
Name: | Name:
Title: , Title:
Date: | Date:
Attest: | Attest: _

Corporate Secretary/Notary Clerk of the Board
Corporate Seal/Notary Approved as to form

and legal sufficiency

Assistant County Attorney
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APPENDIX A
SCOPE OF SERVICES

1. INTRODUCTION/BACKGROUND

Miami-Dade County, hereinafter referred to as the County, as represented by Miami-Dade County
General Services Administration (GSA) is contracting for Security Guard services for facilities in
the geographic boundaries of Sector 1A. A brief description of all Tiers and Sectors in the County
is provided herein as Appendix C. ‘

The Contractor shall ensure the highest level of security at each and every facility where services
are provided. The types of services required under this Contract are: :

¢ Armed Security ,
« Unarmed Security

Services at a givén facility shall be provided by a single Contractor.

The County reserves the right to add or.delete a Sector or a facility from a Sector during the term
of the Contract and any extensions or renewals thereof. The County also reserves the right to
solicit for-new/additional Tiers/Sectors that may be established by the County in the future. The
County, at its sole discretion, may award a new Sector/Tier to a Contractor, currently providing
service to the County, in the best interest of the County.

The County anticipates awarding a contract for a three (3) year peribd, with two (2) two-year
options to renew, at the County’s sole discretion. Continuation of the contract beyond the initial
period, and any option subsequently exercised, is at the County’s sole discretion.

2. QUALIFICATIONS FOR THE CONTRACTOR

The Contractor shall maintain, at a minimum, the following qualifications during the term of the
Contract including extensions and renewals thereof. :

A. The Confractor shall have a class ‘B, Securify Agency, or “BB", Security Agency Branch
Office, License issued by the State of Florida, Division of Licensing.

B. Central Dispatch Center: Contractor shall have a stationary base station/office where the
Central Dispatch Center is located. The Dispatch.Center shall have at least five (5) lines: four
*(4). dedicated telephone lines for incoming and outgoing voice phone calls, and one (1)
additional dedicated line for fax and/or computer use. The use of cellular phones and/or call
forwarding for the main central dispatch telephone lines is unacceptable. A mobile
transmitter/receiver or a handheld radio operated from the field or the office will not be
considered sufficient to adequately provide dispatch service. The term “Office” does not
include a home office, mail drop location, cellular or Nextel phone, or other location.

The Central Dispatch Center shall be independently owned and operated by the Contractor.
This center shall not be outsourced to another company unless approved in writing by the
County Contract Administrator. :
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3. OBJECTIVES

It is the intent of the County to protect its personnel and/or property by means of well-trained,
experienced, alert, interested, and reliable personnel of the Contractor. The Contractor shall
impress upon ‘its personnel that their primary duty and responsibility is- to safeguard the
employees, the general public and County property. This general order supersedes all others.
The Contractor's personnel shall act in a courteous and professional manner at ali times. The
Contractor shall provide appropriately equipped and trained personnel, with background

- inspections completed- according to Miami-Dade County’s specified eligibility criteria. These
personnel shall provide protection for Miami-Dade County personnel and property in and around
Miami-Dade County facilities. The Contractor shall be liable for losses; potentlal loses or damages
arising from the actlons of its personnel, . :

4. PRE-CONDITIONS OF NOTICE-TO-PROCEED

The Contractor shall commence work upon issuance of a Notice-to-Proceed by the County.
The County will issue a Notlce—To-Proceed after the Contractor has met the following
requirements:

A) The Contractor shall have a radio license, issued to the Coniractor by the Federal
. Communications Commission (FCC), or shall have an agreement with the service provider to
use its service/channel that permits radio operations/coverage in Miami-Dade County. Two-
way radio coverage shall cover the entire County. A copy of the license and/or agreement
with the service provider shall be provided to the County. '

B) The Contractor shall have a local management office as specified in Secuon 6.17. The
-County reserves the right to mspect the office at any time.

~ C) The Contractor shall meet the Performance Bond requirements as specified in Section 17.

D) The Contractor shall meet the insurance reqmrements as specnfled in Article 10 of the
Contract.

E) The Contractor shall provide the names, resumes with prior job descriptions, personnel files,
detailed qualifications, all licenses. and certificates for Project Manager, Contractor Field
Supervisor and Site Superv:sor that will be assigned to the Contract The personnel
requirements are specified in Section 6.1. The County reserves the right to interview and
approve personnel ,

F) The Contractor shall have a Communication System that meets the requirements as specified
in Section 6.19. These criteria and all other facets of the Contractor's radio communications
system will be evaluated by County radio technicians or other person(s) designated by the
County Contract Administrator or designee prior to the issuance of Notice-To-Proceed.
Should the system be judged inadequate to provide service within the contractual standards
specified herein, and the Contractor is unable or unwilling to make changes deemed
necessary by the County, the Notice-To-Proceed will not be issued by the County.

G) The Contractor shall establish a Quality Assurance Plan (QAP) as specified in Section 6.22.
The plan shall be approved by the County Contract Administrator before the Notice-To-

2

it

. -



Miami-Dade County, Florida ' CONTRACT NO. 437B-1A

Proceed is issued by the County.
H) The Contreetor shall directly employ a state-licensed firearms training instructor before the

issuance of Notice-To-Proceed by the County. Proof of employment, and all licenses and
certificates for Firearms Instructor shall be submitted to the County.

LOCATION OF REQUIRED SERVICES

Sector 1A: Bounded on the North by the Mlaml-Dade/Broward County line, extending South to the

North side of NE/NW 75™ Street, East and West to the Miami-Dade County lrmlts This Sector .

includes the followmg

Total number of Facilities: 37

Level 1 Officers: 2,835.0:Hours or approximately seventy-one (71) Officers
Level 2 Officers: 0 Unarmed hours or approximately (0) Officers

Level 2 Officers: 686.5 Armed hours or approximately seventeen (17) Officers
Level 3 Officers: '516.0 Armed hours or approximately thirteen (13) Offrcers
Vehicle: . 852.0 Hours totaling seven (07) vehicles

Golf Cart: 276.0 Hours totaling three (03) Golf Carts

Radios: - 46

REQUIREMENTS AND SERVICES

6.1 PERSONNEL REQUIREMENTS

All licenses and other personnel requirements shall be maintained throughout the term of the -

Contract and any extensions or renewals thereof. The County may request the Contractor to
provide officers/supervisors -or other classifications of personnel. The licensing requirements,
qualifications, tasks, hourly rates and wages for these additional classrflcatlons will be

determined at a later date.

'A) PROJECT MANAGER

“The Project Managers shall meet the followmg requrrements

i) Shall have a valid “MB” / “M” (Manager of a Security Agency) State License from the Florida
Department of State, and shall maintain this license at all times while providing service to the
County under the Contract. .

i} Shall have a high school diploma or a GED and shall have a minimum of four (4) years of
experience .in the management and operation of security or police services within the past
five (5) years or

-Shall have a bachelors degree and two (2) years of experience in the management and
operation of security or police services within past three (3) years.

High school diploma, GED and bachelors degree shall be from a United States accredited
and verifiable institution. All unverifiable diplomas shail be converted to a United States GED

and Bachelors degree

iii. Shall be a citizen of the United States of America, or an alien who has been lawfully admitted
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vi.

vil.

for permanent residence as evidenced by Resndent/Allen Registration Receipt Card Form |-
151, or who presents other evidence from the Immigration and Naturalization Service that
employment will not affect his/her immigration status. Acceptable evidence shall consist of a

birth cenrtificate or appropnate naturalization papers.

Shall be at least 21 years of age

Shall pass a urinalysis test showing abstinence from drug/illegal substance use, except
prescribed medications

Be able to communicate (oral and written) in English. Security work often deals with
life/safety issues; therefore, Project Manager shall be fully literate in the English language,
(e.g., able to read, write, speak, understand, and be understood). Oral command of English
must be sufficient to'permit full. communication, even in times of stress.

Criminal Background Checks: The Project Manager shall have a state and national criminal
history background check completed prior to providing service to the County. The Contractor
may obtain these background checks from a private source, or may select to utilize the
services of Miami-Dade County Employment Recruitment Department at the established cost
of the requested service. They shall also pass the FDLE and National background check.

B) CONTRACTOR FIELD SUPERVISOR
Contract Field Supervisors employed by the Contractor shall meet the followmg requnrements

i.  Shall have a valid Class "D", Security Officer, license from the Florida Department
of State, pursuant to Florida Statute 493 and 'shall maintain this license at all times
while providing service to the County under the Contract.

“ii. Shall have a valid Firearms (“G”) license from the Florida Department of Stéte.

ii. Shall have a high school diploma or a GED and minimum three (3) years of
experience as a police officer / Minimum three (3) years of eéxperience as a military
police officer / Minimum three (3) years of experience a correctional officer (sworn
with powers of arrest) / Minimum six (6) years of experience as a career military or

Accredited Bachelors degree and/or its equivalent in credit hours

High school diploma, GED and bachelors degree shall be from a United States
accredited and verifiable institution. All unverifiable diplomas shall be converted to
a United States GED and Bachelors degree

iv. Shall have at least one (1) year of experlence as a Supervisor of Contract Security

personnel or
One (1) year of expenence as a Level lli Security Officer under Miami-Dade County

Contract

v. Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration
Receipt Card Form I-151, or who presents other evidence from the Immigration and
Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropriate naturalization
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papers.
vi. Shall have a valid State of Florida Driver's license
vii. Shall be at least 21 years of age

viii. Shall successfully complete a medical examination, to be conducted at Contractor's
expense prior to duty assignment or when required for reasonable cause by the
County. The results of the medical examination shall demonstrate the personnel’s
ability to perform the services. The tests shall include, at a minimum, tests for
communicable diseases, vision, color blindness, hearmg, speech, and lests for drug
and illegal substance use. .

ix) Be able to Communicate (oral and written) in English. Security work often deals
with life/safety issues; therefore, Contractor Field Supervisor shall be fully literate
in the English language, (e.g., able to read, write, speak, understand, and be
understood). Oral command of English must be sufficient to permit full
communication, even intimes of stress. .

x) Criminal Background Checks: All Contractor Field Supervisors shall have a state
and national criminal history background check completed prior to providing service
to the County. The Contractor may obtain these background checks from a private
source, or may select to utilize the services of Miami-Dade County Employment
Recruitment Department at the established cost of the requested service. They
shall also pass the FDLE and National background check.

C) SITE SUPERVISOR

The Contractor shall provide a Site Supervusor when requn'ed by the County. All Site
Supervisors employed by the Contractor to provide services to the County are required to meet
certain minimum qualifications or standards regarding background, experience, health, and
licensure, as established in this section, unless specifically and individually waived in writing by
the County Contract Administrator or designee. All Site Supervnsors shall meet the following
requirements: : :

i)

ii)

iii)

Shall have a, a valid Class "D" license from the Florida Department of State, pursuant
to Florida Statute 493 and shall maintain this license at all times while providing service
to the County under the Contract.

Valid firearms class “G" -(when applicable) Ilcense issue by the Florida Department of -

State, pursuant to Florida Statute 493

Shall be a citizen of the United States of Amenca or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration Receipt

. Card Form 1-151, or who presents other evidence from the Immigration and

Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropriate naturalization
papers.

Shall have a valid State of Florida Driver's license (Requ;red if assigned to vehicular

patrol (e g. motor vehicles or golf cart.)
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Shall be at least 21 years of age.

' ShaII have a hlgh school diploma or a GED. ngh school dlploma or GED shall be from

a United States. accredited and verifi able institution. AH unverifiable diplomas shall be
converted to a United States GED;

One (1) year of supervisory experience or six (6) months experience working on the
County‘s Security Services contract .

Shal! successfully complete a medical examination, to be conducted at Contractor’s
expense prior to duty assignment or when required for reasonable cause by the
County. The results of the medical examination shall demonstrate the personnel’s
ability to perform the services. The tests shall include, at a minimum, tests for
communicable diseases, vision, color blindness, hearing, speech and tests for drug
and illegal substance use.

Able to.communicate (oral and written) in English: Security work often deals with

- life/safety issues; therefore, all supervisors shall be fully literate in the English

language, (e.g., able to read, write, speak, understand, and be understood). Oral
command of English must be sufficient to permit full communication, even in times of
stress. .

Criminal Background Checks: All Site Supervisors shall have a state and national
criminal history background check completed prior to providing service to the County.

. The Contractor may obtain these background checks from a private source, or may

select to utilize the services of Miami-Dade County Employment Recruitment
Department at the established cost of the requested service. All Site Supervnsors shall

- also pass the. FDLE and National background check.

The candidate for this posmon shall be approved by the County Contract Administrator of
desxgnee

'D. SECURITY OFFICERS

All levels of Security Officers employed by the Contractor to provide services to the County
shall meet certain minimum qualifications or standards regarding background, experience,
health, and licensure, as established in this section, unless specifically and individually waived
~ in writing by the County. Contract Administrator or designee. The County reserves the right to
- interview and approve any personnel during the contract term and any extensions or renewals
thereof. All level of Security Officers shall meet the following requirements:

ii)

Shall have a, a valid Class "D" license from the Florida Department of State, pursuant
to Florida Statute 493. All officers shall maintain this license at all times while provudmg
service to the County under the Contract.

Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration Receipt
Card Form I-151, or who presents other evidence from the Immigration and
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Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropriate naturalization
papers.

Shall have a valid State of Florida Driver’s license (Required if Secunty Officer is
assigned to vehicular patrol (e.g. motor vehicles or golf cart.)

Shall be at least 21 years of age.

Shall have a high school diploma or a GED. High school diploma or GED shall be from
a United States accredited and verifiable institution. All unvenflable diplomas shall be
converted to a Umted States GED; ,

Shall successfully complete a medical examination, to be conducted at Contractor's
expense prior to duty assignment or when required for reasonable cause by the
County. The results of the medical examination shall demonstrate the personnel’s

" ability to perform the services. The tests shall include, at a minimum, tests for

vii)

communicable diseases, vision, color blindness, hearing, speech, and tests for drug
and illegal substance use.

Be able to Communicate in English: Security work often deals with life/safety issues;

. therefore, all security officers shall be fully literate in the English language, (e.g., able to

read, write, speak, understand, and be understood). Oral command of English must be

‘sufficient to permit full communication, even in times of stress.

viii)

All

Criminal Background Checks: All security officers shall have a state and national
criminal history background check completed prior to providing service to the County.
The Contractor may obtain these background checks from a private source, or may
select to utilize the services of Miami-Dade County Employment Recruitment
Department at the established cost of the requested service. All security officers shall
also pass the FDLE and National background check.

levels of offlcers 'shall meet all the qualifications specified above and the specific

quahﬂcatlons for each level as specified below.

i. Levell

This is the Iowest classification of unarmed Security Officers.

a) Minimum one (1) year of expenence as a licensed Secunty Officer or Mlmmum one (1)
year management/supervisory experience or one (1) year of accredited college course of
study and/or its equivalent in credit hours

ii. Levelll

Thss is the intermediate classification of Security Officer. This may be an armed or unarmed
position. Minimum requirements for Level ll officers are:

a) Valid Firearms (“G”) license (when applicable)



Miami-Dade County, Florida _ CONTRACT NQ. 487B-1A
b} Prior military experience or ' .
Prior correctional officer or
Prior police officer or '
Police or correctional academy graduate or
Accredited associates degree and/or its equivalent in credit hours

If a Security Officer meets all the requirements as specified in Section 6.1(D) and has graduated
from police or corrections academy (or has up to three years of  experience as a
police/correctional/military officer), he/she qualifies for Level Il Security Officer position. if the
Security Officer meets all the requirements as specified in Section6.1 (D) and has minimum of
three or more years of experience as a police/military/correctional officer (See Section 6.1 (D)
(Level 1) (b)), he/she qualifies for Level lll Security Officer position.

ili. Levellll
This is the highest classification of Security Officer. The minimum requirements for Level Ill are:
a) Valid Firearms (“G”) license

b) Minimum three (3) years of experience as a police officer or
Minimum three (3) years of experience as a military police officer or
Minimum three (3) years of experience a correctional officer (sworn with powers of arrest) or
Minimum six (6) years of experience as a career military or
Accredited Bachelors degree and/or its equivalent in credit hours

'NOTE: All required experience shall be from within the United States or its territories. All
experience shall be fully and readily verifiable. Applicants with military service shall supply a copy
of the DD-214L form and have received an Honorable Discharge from duty in order to be
accepted. ' ' ' :

E. ALL PERSONNEL

All personnel employed by the Contractor shall keep active, and possess at all times while on duty,
those professional, technical licenses or certificates as required by the Florida State Statute. This
includes a company issued photo 1.D. card. All of the above are to be conspicuously displayed at
all times while on duty. The Contractor shall provide in all instances radio equipped; uniformed
Security Officers, and armed if requested, to provide Security service at designated locations. The
number of personnel and hours of service required will be specified by Miami-Dade County, to the
Contractor. .

Required Documentation

All personnel providing services to the County, shall display on their uniform as required and keep
current, all appropriate cards, certificates, and licenses, as follows:

Security i- Officer/Site | Contractor  Field
Supervisor Supervisor

State of Florida "D" Security Officer License Yes . Yes

State of Florida "G" Firearms License *Yes . .Yes

=
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State of Florida Driver's License

**Yes

Yes |

Yes

Company-issued Photo ID Card

Yes

* Only requiied if assigned to armed post
** Only required if assigned to vehicular patrol (e.g. motor vehicles
or golf cart.)

Personnel may not be employed by the Contractor to provide services to the County if he/she
currently or in the past has:
a. Any Felony, Sexual or Domestic Violence conviction. :
b. Discharged from the Military under any conditions other than Honorable.
c. Any history of irresponsible behavior (only if assigned to a vehicular patrof),
" including but not limited to an unreasonable driving record, or a problem
- employment record as determined by the County Contract Administrator or
designee.
d.  Any criminal activity Ilsted in 49 US Code of Federal Regula’uons (CFR) section

1542.209, Disqualifying Criminal Offenses and 19 CFR 122.183, Denial of

Access, for assignments involving Aviation Department properties.

The work performed on the Contract requires frequent and prolonged walking and standing.
Occasionally, Security Officers may be required to subdue violent people. Physical stamina is
a basic requirement of this position. Any individual, who cannot meet the physical
requirements of the position, including inability discovered through the job performance, will

- not be qualified to work under the Contract.

In addition all personnel shall possess good' human relations skills.

6.2 SPECIFIC TASKS & RESPONSIBILITIES

The tasks, responsibilities or requirements outlined below are specific, but will vary from facility to
faclllty The tasks expected by the County shall be performed by personnel employed to provide
_services to the County, and include, but are not limited to, the following:

A) Project Manager:

The Contractor shall provide a full-time Project Manager for the Sector to provide services to
the County. The Project Manager shall be interviewed and approved by the County Contract
Administrator prior to providing services to the County. This individual will supervise all
contract operations and coordinate reports, Security Officer assignments, and time sheets with
the County. The Contractor shall provide a local telephone and cellular number or numbers
(i.e. within Miami-Dade County) where the Project Manager (or identified alternate) may be
reached 24 hours per day, 7 days per week, on a year-round basis. An answering service or
machine is not acceptable. The Project Manager shall provide overall management and
coordination of the Contract and shall act as the primary point of contact with the County. The
Project Manager or alternate shall have full authority to act for the Contractor on all matters
related to the daily operations.

The County may require the Project Manager to be available full tlme |n the County offlce to

9” §3/
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be provided by the County, for purposes of this Contract _ 7 |

Tasks: : ‘
i Maintain Quality Assurance Plan as specified in Section 6.22
ii.  Report to the County Contract Administrator on an “As needed” basis or when
requested by the County Contract Administrator or designee
iii. Resbond to verbal/written notifications of Contract violations as specified by the
County Contract Administrator or designee
iv. Ensure that all personnel are properly trained prior to being assigned to a
facility/post
v.  Meet with County Contract Administrator or designee on a monthly basrs or as
requested by the County .
vi.  Act on behalf of the Contractor on all matters related to the Contract
vii. Ensure that there is sufficient cross-trained staff for backups and replacement
-viii. Be knowledgeable and adhere to contractual standards and procedures regarding
weapon safety :
ix. Respond 1o requests within thirty (30) minutes via telephone contact or meeting
as specified by the County .

. B) Contractor Field Supervisor:

- The Contractor shall provide active, on-duty supervision for every shift covered by the
. Contractor on-a 24-hour per day, year-round basis. These Field Supervisors shall be
uniformed, armed, and equipped with marked vehicles. The Field Supervisors shall have no
duties other than the inspection, supervision, and training of personnel assigned to provide )
services to the County. The Field Supervisors shall conduct inspections in the field on all shifts,
answer questions, resolve problems, respond to emergencies, and otherwise complete tasks
. as identified in this Contract. The level of supervision provided by the Contractor shall be a
minimum of two (2) Contractor Field Supervisors for the Sector for each shift.

While conducting such inspections, Field Supervisors shall record such visits and any
deficiencies found during inspections in the site logbook and in the form of an incident report.
During any of the above listed shifts, upon the Field Supervisor completing the minimum
required post inspections, he/she shall remain in the Contractor’s assigned Sector for the
remainder and.continuously patrol and complete additional post inspections. In any case that
a Field Supervisor is unable to complete the minimum post inspections, a verbal notification
shall be provided to the Security Operations Center before the end of the shift. Additionally,
written notification shall be provided to the County Contract Administrator or designee within 24
hours. In the event that the County Contract Administrator or designee determines that the
level of supervision provided by the Contractor is deemed insufficient to effectively manage the
personnel, the County Contract Administrator or designee and the ‘Contractor shall meet fo
discuss the Contractor's supervision plan and what the Contractor shall do to improve. its
performance Jevel. Such actions may include the Contractor providing additional Field -
Supervisors and/or increasing the number of required post inspections per shift.

Tasks: ) _
i. Respond to on-site emergencies or to requests from GSA Security Management within
thirty (30) minutes of occurrence/request
ii.  Conduct on-site inspections, answers questions, and offers advice on a 24-hour per day : )
basis

Sk
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iii.
iv.

V.
vi.

vil.

viii.

Xi.
xil.

xiii.

Xiv.
XV.

XVi.
xvil.

xviii.

xix.

- Xxii.

Xxiil.

Provide technical and administrative advice on each shift

Assure proper assignment coverage. If a post cannot be covered, the Contractor shall
immediately notify GSA Security Management

Provide training to each Security Officer until assignment is fully understood and prior to
placing that individual on the assignment

Provide directions, follow-up training, and instructions to post and/or patroliing Secunty
Officers by making rounds and observing Security Officers in the performance of their
duty for each shift _

Call attention of subordinates to any deviations from acceptable practices and
procedures, instructs Security Officers of proper methods, and explains conditions under
which deviations are permissible. All deviations shall be referred to the Project Manager.
In addition, said deviations and corrective action taken are to be recorded in post logbook
Respond to requests of subordinates for assistance

Exercise leadership ability

Maintain good personal and uniform appearance

Update and explain post procedures

Has working knowledge of radlo procedures and codes, and be able to train Security
Officers in same

Drive a marked motor-vehlcle as required

Conduct investigations

Complete all necessary reports specrfred in this Contract, forwarding originals to GSA
Security Management. Reviews, corrects, and approves subordinates' reports

Has knowledge of local jurisdictions and whom to call when incidents occur

Maintais facility logbooks at each facility '

Ensure that employees do not disturb property and papers on desks, open desk drawers
or cabinets, or use County telephones, except as authorized or enter any office without
prior. authorization, except in an emergency situation. If such an entry is made a report
shall be generated ,

Remian ‘properly equipped, in proper uniform, provide temporary coverage of vacant
posts for absent Security Officers or as required by the County

Shall carry an approved firearm and ammunition at all times while on duty

Ensure that posted and/or patrolling Security Officers have materials, uniforms, and’
equipment sufficient to perform required duties and that these meet contractual
standards for completeness, condition, and appearance

Be knowledgeable and adheres to contractual standards and procedures regardmg
weapon safety .

Has a working knowledge of each assignment covered by the Contractor

Note: The Project Manager and Contractor Field Supervisor are two separate functions

and shall not to be combined.

C) Site Supervisors

The tasks for the Site Supervisors will be determined at a later date depending upon the
facility. The tasks shall be approved by the County Contract Administrator or designee.

D) Security Officer -

11
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Tasks:
i
ii.

vi.
vi.

viii.

Xi.

Xii.

xiii.

Xiv.

xviii.

Xix.

xxi.

Xxii.

‘Report to work on time and remain on assigned duties until relieved as required

Maintain good personal and uniform appearance and be courteous to the public and
the County personnel at all times. Uniforms shall be clean and pressed and include the

name tags

Cover an assignment at a flxed post or patrols an area or facility for the purpose of
detecting and preventing individuals or groups from commntlng acts which are injurious

to others or to property

Intervene to terminate injurious acts and detains individuals for further investigation or
arrest where circumstances and conditions warrant as stated in the State of Florida
Security Officer's Handbook (FSS.Chapter 493)

Communicate effectively with the public and the County personnel and directs visitors
to personnel and services within the facility -

Ensure that Lost and Found functions are conducted only by the County personnel
Conduct patrols in accordance with routes and schedules established in the Post
Orders. Where installed and in working order, the watchman reporting systems shall
be used by uniformed personnel to record their presence at the designated posts

Raise and lower flags at designated times (where applicable) _

Refuse acceptance of any mail or packages without written authorization from the
Building Manager/Facility Contact

Lock and unlock gates and doors at designated times

Turn lighting on and off as required

‘Ensure that only authorized personnel are permitted access to closed or restricted

facilities. Positive photo. identification shall be presented. The Security Officer shall

verify the picture on the L.D. is the same as the person presenting it.

Respond to reports of sick or injured persons, and then notifies supervisor, appropriate
authorities (e.g., 911, Facility Manager, Supervisors and Security Management.) -

Report safety hazards malfunctioning equipment, spills, and other such matters to

appropriate Facility-Contact person. Any such mc:dent will require a Logbook entry be
made

Monitor and operate facility fire alarm and mtrusion detection systems and other
protection devnces or facility equipment as required

Respond to scene of locally activated fire, burgiary or other alarms, or other emergency
situations; evaluates situations encountered and takes action as prescrlbed in Post
Orders and/or facility/building self-protection plans

Investigate questionable acts or behavior observed or reported on County premises
and questions withesses and suspects to ascertain or verify facts, and nolifies

authorities if warranted

Operate a marked motor vehicle where required

Maintain order and uses good judgment and discretion in handling unruly or
trespassing public

Maintain daily logs and writes daily. reports, incident reports, and non-employee injury
reports. Incident reports shall be on a pre-approved County form

Provide escort services to County employee’s and visitors as required for (Domestic
Violence related cases escorts are not provided, Law Enforcement should be notified.)

Maintain a professional atmosphere within areas of assignment
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~ xxiii. Shall not read newspapers, magazines, religious materials or any other non-work
© related items while providing services to the County. Iin addition newspapers and
magazines are prohibited from being anywhere on post. It is the responsibility- of each
officer to ensure at the start of each shift that this policy is followed. (e.g., they need to
- be sure that there are no newspapers, unauthorized reading materials, Televisions,
Radios, CD or MP-3 players or any other unauthorized items in the area of the post)
because officers will be held responsible and Ligquidated Damages will be assessed.

xxiv.  Shall not use County telephones for calls of a personal nature without prior approval of
the Building Manager or Facility Contact in each instance. Personnel cellular
telephones should not be used on post except for emergency calls only these calls
should be of short duration.  If it is found that Security Officers are using personal
cellular phones, officers will not be allowed to bring in their phones on the post.

6.3 SPECIAL EQUIPMENT

(A) The Contractor may be required to provide licensed. and insured motor vehicles, off-street
motorized carts, and bicycles at an additional cost. Such posts or duty assignments shall be
requested as needed and, where appropriate, the Contractor shall receive additional
compensation. The Contractor shall comply with insurance requirements as spec:fled in Article 10
of the Contract and the msurance shall be sufﬂment to cover all operations and use of such
equ:pment

(B) The Contractor may also be requ;red by the County Contract Admnmstrator to provide Security
Officers equipped with specialized equipment including, but not limited to, Revolvers, Hand
Wands-at no addmonal cost to the County.

6.4 = CHANGES IN ASSIGNMENT

. The County Contract Administrator or designee may, at anytime, by written or verbal instruction, make

changes to existing service. These changes may include but not limited to scheduling changes,

increases or decreases in the hours or type of services, and modifications in special equipment
requirements. Should the change require the institution of Electronic Screening services at a Tier 1
facility that did not previously require such services, and for which the Electronic Screening is required
on a more or less permanent basis-as determined by the County Contract Administrator or designee—
then that facility will be removed from the Tier 1 Sector to which it is assigned, and reassigned to the
Tier 2/3 Sectors providing service to that area. Likewise, should Screening services be removed from

a facility, that facility will be reassngned from the deSIgnated Tier 2/3 Sectors to the appropriate Tler 1

" Sector.
6.5 NOTICE OF EXTENDED HOURSINEW ASS!GNMENTS (OVERTIME)

: Changes are frequent in Security Officer coverage s, both in hours of duty and at new locatlons The
County will attempt to give the Contractor twelve (12) hours of notice for new assignments. If it is not

possible to give 12 hours of advance notice, the County will pay overtime coverage (1% times the -

normal billing rate) for the first twenty-four (24) hours of the new assignment. In consideration of this
overtime coverage, the Contractor shall provide a Security Officer within four (4) hours notice. Failure
to provide services may result in Liquidated Damages and/or a Contractor Non-Performance.

6.6  INABILITY TO PROVIDE ADDITIONAL REQUESTED SERVICE
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The Contractor shall provnde additional servuces when requested, however if the Contractor is unable
to provide these services requested, then the' Contractor shall notify the County verbally immediately
and in writing (within 24 hours of request) with a detailed explanation for inability of the requested
services. If the Contractor refuses to accept the additional requested services the Contractor may

forfeit its rights to be awarded additional services under this Contract at the discretion of the County -

Contract Administrator or designee. The County, at the County’s sole discretion, may award the new
assignment to another Contractor providing similar services to the County. Upon placement of such

. an assighment (working out of awarded- Sector) the Contractor who is placed out of Sector may
continue, at the County’s discretion, to provide the requested service on a permanent basis, unless
removed by the County Contract Administrator or designee.

67  LIMITATION ON EMPLOYEE-HOURS AND ASSIGNMENTS

No employee of the Contractor assigned to the Contract shall provide more than twelve (12) hours of
service, including all break periods, on one or more Contracts administered by GSA Security
Management in twenty-four (24) hour period, unless the work periods are separated by an sight (8)
hours non-duty period. This limitation may be waived by the County Contract Administrator and in
. emergency situations that are beyond the control of the Contractor, (e.g., weather conditions, civil
disturbances, natural disasters, etc.) preventing the next shift from getting to the post. Each
occurrence will require an mdmdual waiver provided by the County Contract Administrator or

designee.

6.8 - POST ORDERS

- Post Orders shall be written and contain complete duty instruction for staffing each individual post,
including emergency procedures. All Officers of the Contractor employed under this Contract shall
have access to these Post Orders at all times while on duty. This may be accomplished by storing the

. Post Orders on site or, in the instance in which no secure storage is available, delivering them to the
site at the beginning of each tour of duty. Post Orders define the basic work to be performed by
Security Officers at the facility. The County will provide generic Post Orders 1o the Contractor. The
Contractor shall meet with Building Manager or Facility Contact to develop site specific Post Orders.

~ These site specific Post Orders shall be approved by Building Manager/Facility Contact and GSA
Security' Management before the. Contract start date. Once established, the Contractor shall assure

that yearly updated copies are available for the duration of Contract including any extensions or
renewals thereof. The Contractor shall check each post quarterly for updated Post Orders. Failure in
this area may result ina Liquidated Damage and/or Contractor Non-Performance. Post Orders may
include, but are not limited to, the following:

A) Facility/Building information (e.g., operating hours, chain of command)
B) Building rules and regulations |

C) Operation of equipment

D) Roving patrol routes, schedules, and duties

E) Vehicular traffic control

F) Access controf procedures

G) Emergency response procedures

H) Security and fire control/alarm systems
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1). Hazardous condmons mspectnon/reportmg

J) Response to emergencies, (e.g., fires, injury, or villness,' etc.)
K) Procedures for raising, Iowenng, and half-mast U.S. and other flags
L) Safeguardmg persons and property

M) Minimum number of hours for site orientation training

NOTE: The Contractor shall emphasize to its personnel, assigned to prowde service to the
County, that general orders to "Protect County Personnel and Property” supersede all

Post Orders.

6.9 RELIEF/BREAK PERIODS

Security Offlcers shall not leave the assrgned posts at the end of a shift until relieved by duty
personnel assigned to the following shift, if such a shift is scheduled, or unless specifically authorized
by County Contract Administrator or designee. The Contractor shall provide breaks as required by
Federal and Florida State law. The employees who are on a break period shall remain at their
assigned post unless relieved by a properly trained relief. Any violations of this procedure may result
in removal of the employee from working on the Contract and/or may result in Liquidated Damages.

6.10 EMERGENCIES

The Security Officers may be diverted by the County Contract Administrator or designee from their
normal assignment to meet emergency situations, special duty assignments or increases in Federal
Maritime Security (MARSEC Levels). When the personnel diverted are no longer needed for the
special work assignments, they shall return to their normal assignments. No additional cost shall be
. charged to Miami-Dade County for such diversion, and the Contractor shall not be penalized for the
normal daily work not completed due to the emergency. Incidents of this nature shall be reported in
accordance with procedures outlined in the facility Post Orders.

6.11 ADHERENCE TO LAW

The Contractor shall adhere to all Federal, State, and Local laws that apply to the provisions of
Security Officers services under the Contract, as well as those laws that regulate the general public.
This shall include, but not be limited to, compliance with Federal Tax laws (e.g. payment of Federal
Withholding Taxes) State of Florida Unemployment Taxes, Worker's Compensation, Federal Wage
and Hour regulations, Living Wage Ordinance and other applicable Laws and Regulations. Failure to
comply will result in Non-performance and/or removal from the Contract. -

A) If a Security Officer, Supervisor, Contractor Field Supervisor, Project Manager or other

’ Principal of the Contractor is arrested, GSA Security Management shall be notified

within- twenty-four (24) hours of the arrest. Failure to follow this procedure will result in

Liquidated Damages as stated in Section 6.23 (A) (iii) (b). Proper notification will
consist of the following:

-i.  Phone call to the County Contract Administrator; if not avallable then to

Security Operations Center
ii.  Followed by a fax sent to the County Contract Administrator

iii.  Followed by a fax o the Security Operations Center

B) If said person is a Security Officer, Site Supervisor, Field Supervisor or Project
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Manager then they wsll be removed immediately from the Contract, until reinstatement
has been approved by the County Contract Administrator or designee.

C) ltis the Contractor's responsibility to make certain that all of its personnel are aware of
this provision and take the necessary steps to ensure compliance.

6.12 POLYGRAPH EXAMINATION

The County reserves the right to require any of the Contractor's personnel to submit to a
polygraph examination as deemed necessary by the County Contract Administrator or

designee. The Contractor shall pay the costs for the examination. If the employee refuses to -

submit to the examination or fails the examination, the employee shall not provide service to
the County under the Contract. All employees involved in an investigation shall complete a
polygraph examination, upon request, as soon as possible but no later than five (5) working
days from the date of request. The Polygraph Examiner shall be approved by the County
Contract Admmnstrator or designee.

6.13 SECURITY OFFICER ROTATION

' The County reserves the right, at the discretion of the County Contract Administrator or designee,
to transfer personnel of the Contractor working on the Contract, as well as rotate-specific hours or
Iocatlon of Security personnel at a time interval specified by the County.

6.14 REMOVAL OR APPROVAL FOR CONTRACT

The County reserves the right to interview any prospective employee of the Contractor before that
person. is assigned to -a County post. The County may reject any proposed
Officer/Supervisor/Contractor Field Supervisor as deemed in the County’s best interest. The
County reserves the right to have the Contractor relieve any employee of the Contractor from a
duty assignment, and/or bar the employee from further service under the Contract at the
discretion of the County Contract Administrator or designee.

6.15 PROGRESS MEETINGS

The County may hold mandatory meetings, at the discretion of the County Contract Administrator
or. designee, for the purpose of discussing issues relevant to the performance and/or
administration of the services provided by the Contractor. The County Contract Administrator or
designee reserves the right to call meetings at any time during the Contractual period by notifying

Contractor. The Contractor's Project Manager or other appropriate person, as requested by the

County, shall be present at all meetings scheduled by the County Contract Administrator or
designee unless specmcany waived by the County Contract Administrator or designee.

6.16 TRAINING REQUIREMENTS
The County will reimburse the Contractor at an hourly rate equal to the current Living Wage for
all trainings mandated by the County Contract Administrator or designee. The County
may chose not to reimburse, at the County’s sole discretion, if employee turnover rate for the
Contractor is high. The Contractor shall pay its personnel a minimum of current living wage,
as established by living wage ordinance, during all trainings mandated by the County
Contract Administrator or designee.
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A

Employee Orientation Training

Miami Dade County will administer a mandatory Employee Orientation Program for
Contractor's personnel assigned to the Contract. Said Employee Orientation Training length
and content wili be solely determined by the County Contract Administrator or designee.

Upon completion of Employee Orientation Training, thé Contractor shall submit invoices for
all personnel, who attended said training, as specified in Section 8 (i).

B) Site Orientation Training for Security Officers

The Contractor shall provide a mandatory site orientation training to all security officers as
specified in site specific post orders. Said training shall be conducted by a Contractor's
Project Manager, Contractor Field Supervisor or Site Supervisor. Trainees shall not to be in
an “active duty” status and may not be .placed on duty at that site untif said training has
been completed. This training shall be conducted at each individual site to which the

. Security Officer is assigned. The measure of success for the training will be the
effectiveness with which the trained employee is able to perform post duties. The County
shall be the sole assessor of the effectiveness of the training. The Site Orientation
Training shall cons:st of the following:

i) General and specific orders for the facility

u) Policy and specific procedures for responding to emergency alarms, bomb
threats, or incendiary devices etc in the facility

iiiy Procedures for access control and operation of the security system within the
facility

iv) Procedures for operation of the fire alarms, fire control system and fire-fighting
equipment

C) Job Enrichment Training

D)

The County reserves the right to mandate job enrichment training for some or all employees
of the Contractor. The training curriculum and length shall be determined by the County at a
later date. .

Advancement Training

Personnel may become ehgnble for the next level of secunty officer by successfully
completing a comprehensive security officer course of study. The course curriculum and
length shall be determined by the County at a later date. Subsequent to the successful
completion of the required courses, said security personne! shall appear before an oral
evaluation board as prescribed by and at the sole discretion of the County. All-related cost
for the training shall be the responsibility of the Contractor and shall not be passed on to the
employee. The County will not reimburse Contractor for advancement training.

E) Evaluation of Training

The County Contract Administrator or designee will evaluate the quality and completeness
of training provided by the Contractor to all personnel. Evaluations will include, but not be
limited to, reviews of techniques and methods of instruction, quality of instructors,
motivation, adequacy of classroom and supportive adjunct training materials, test content,
and individual Security Officers’ retentiveness. The County Contract Administrator or
designee reserves the right to create, revise or mandate all training. provided to personnel
assigned to the County. Any changes to the training provided by the Contractor shall be

17

&3



Mtamz-Dade County, Florida CONTRACT NOQ. 487B-1A
. reviewed and approved by the County. : )

All formal training shall be administered (e.g., taught, presented) by persons who have been
expressly approved on an’ individual basis by the County Contract Administrator, or
designee. All classroom instructors shall be appropriately certified and licensed by an
accredited licensed institution of learning or governmental educational certification body, or
by documentation that the individual has sufficient experience with the subject matter to
instruct students in an authoritative, practical, and current manner. Resumes for potential
instructors shall be submitied to the Miami-Dade County prior to the start of trammg for
approval.

The Contractor shall provide a copy of the proposed course of instruction with all materials
for review and approval to the County Contract Administrator or designee before Contract
start date. Representatives of the County Contract Administrator may visit training classes
without notice to monitor the training.

F) Firearms Traini'ng

The Contractor shall employ a state-licensed firearms training instructor to develop and ~ ___
maintain an ongoing firearms program to mest or exceed the required State of Florida -

licensing statutes and standards. Contracted instructors will not meet this requirement;

this-instructor shall be directly employed by the Contractor.

G)-Training for Contractor Field Supervisors

i) In compliance with all other Contract stipulations requiring that a Contractor Field .
- Security Supervisor be fully qualified and capable of staffing a post the said Field )
Superwsors shall have met or will meet all Basic Instructxonal Training requirements
prior to provndmg service to the County.

ify Contractor Field Supervisors shall be provided sufficient on-site post instruction and
provide Site Orientation Training (SOT) to Security Officers assigned to posts within
the supervisor's span of control or shift of duty.

i) In addition to the above base requirements for training, the Contractor shall provide
to all Field Supervisors a minimum of eight (8) hours total of classroom instruction
in the development of management and supervisory skills, as outlined below. The
classroom instruction component shall include a fifty (50) question test, and shall
require a minimum passing score of 75%:

- Supervisory responsibilities

- Training skill development

- Leadership development

- Authority and control

- Effective communication

- Handling complaints and grievances

- Management skills for supervisory personnel
- Time management

- Motivation

- Ethic -

- GSA Security Management/Contract Supervisors relationship

The County may, at the sole discretion of the County Contract Administrator, administer training or \\
testing of personnel assigned to the Contract. vy
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'LOCAL MANAGEMENT OFFICE B

The Contractor shall have a local management office in Miami-Dade County. The County

reserves the right to inspect the office at any time. All records pertinent to administration and

management of the Contract shall be maintained at local office and are subject to inspection
by the County at any time.

The Contractor shall maintain, at a minimum, the following documents at the local
management office: :

A) Financial records: invoices, employee payroll and other associated backup documentation
B) FCC License

C) Log Books

D) Incident Reports

E) Quality Assurance Plan

F) Employee Personnel Flle
Required documents shall be placed under the same section/tabs in each employee’s file.

. False statements or falsification of any of the documents required by the County will resuit
in Liquidated Damages and/or filing of a Non-Performance. The Contractor shall maintain
a copy of all disciplinary actions taken by the Contractor against its personnel, assigned to
provide services to the County, for all infractions committed under the contract. A copy of
said violations shall be placed into the employees personnel file. These files shall contain
copies of but not limited to the following documents

i) FDLE and National Criminal background check which shall be updated on a yearly

basis
_ iy Medical examination, including drug test results which shall be updated, on ayearly -
basis and psychological results
iii} Training test results along with a copy of their test
iv) Proof of education and experience
v) State Security Officer licenses “D”, “G” and “DI” as apphcable
-vi) Employment application and verifications of prior employment
vii) Polygraph examinations reports, as applicable
viii) Proof of certification for Law Enforcement experience
ix)" A copy of DD-214 Long form for Military and Coast Guard experience
X) A copy of a valid State of Florida Drivers license
xi) A copy of a five (05) year Drivers history
xii) Proof of Citizenship, Resident Alien card or Work Permit

CONTRACTOH-FURNISHED ITEMS

Working Materials '

The Contractor shall provide all  working materials necessary for proper performance including,
but not limited to, items such as bound log books, with preprinted consecutive numbered and
lined pages, notebooks, pens, and pencils. The Contractor, at no additional charge to the
County, shall supply these materials, unless otherwise specified by the County Contract

oS
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Administrator or designee. _

6.19 COMMUNICATION SYSTEM

A)

Handheld Radios
Two-way handheld radios, licensed for use by the FCC, shall be provided by Contractor to
on-duty personnel. in addition, one (1) radio shall be issued by the Contractor to the

~ - Security Operations Center (SOC) and additional radios may be requested, at no additional

B)

charge, at the discretion of the County Contract Administrator.

Central Dispatch Center
Please refer to Section 2 (B).

The Central Dispatch Center shall have a back-up electrical generator power capacity to
ensure essential operational functions as to sustain communications with the Security
Officers and the County.

The Dispatch Center shall be staffed by experienced personnel twenty-four (24) hours a
day, seven (7) days a week. Contractor’s personnel available at the Central Dispatch
Center shall have the ability and authority to take immediate action on behalf of ‘the
Contractor, as required. This station shall have a complete roster of all Security Officers

assigned to County posts and hours to be worked. They shall also be able to make )

contact with Contractor's management twenty-four (24) hours a day, seven (7) days a
week. Failure to comply with any of these requirements constitutes a material breach of
the Contract, and may result in Liquidated Damages and/or a Non-Performance as

. specified in Section 6.23. Contractor's dispatch center is subject to unannounced

C)

inspections by the County at anytime.

System Quality ‘

Radio communications among system users (e.g., all County and Contractor personnel)
shall be strong and clear at all times (*five by five"), both transmitting and receiving. The
" Contractor shall provide and maintain required system quality, as follows:

i. Contractor shall use a network of repeaters of sufficient strength and capacity to
service all facilities/buildings included in the Contractor.

ii. The Contractor shall ensure that the speed and quality of radio. communications is
. not detrimentally impacted by on-air congestion. The Contractor should select a
* channel, i.e. frequency that is not overloaded with non-Contract users.

iii. The Contractor shall implement a program of maintenance and repair for all

equipment to be used in providing services to the County. Such a program shall
ensure the optimum performance of all equipment at all times, thereby a!lowmg the
system to mest the service requirements and quality standard specified in the
Contract

iv. The Contractor shall have a sufficient number of spare radios, chargers and
charged batteries in stock to provide for those that are inoperative in the field or in
the repair shop. Malfunctioning radios shall be replaced within four (4) hours.

v. The Contractor shall ensure that all radio equipment has sufficient operating power

LG
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at all times during a tour of duty. lt may be necessary for the Contractor to
implement a system by which fresh batteries, or charger radios, are delivered to the
posts in order to meet this requirement. - Wherever possible, the County ‘may
provide safe storage and eléctric power (for charging).

D) County Evaluation of Communications System

The County reserves the right to evaluate the Communication System at any time during
. the term of the Contract including any extensions or renewal thereof. Should there be a
deterioration of performance during the term of the Contract, and the Contractor is unable
or unwilling to make necessary improvements, the County may terminate the Contract. The
County shall be the sole judge of the adequacy of radio communications. w

6.20 | UNIFORMS AND EQUIPMENT

A) Requirements

The Contractor shall ensure that, at all times while in uniform, all personnel shall be fully
equipped and wear complete County-approved uniforms including uniform jackets with
required patches that are sewn on and name tags. All personnel shall wear uniforms whose
color and -style have been approved in advance by the County Contract Administrator. All
personnel providing service to the County may be required to wear the same color and style of
uniform, distinguished only by Contractor’s identification paiches (see below). Uniforms do not

have to be new, but shall be in good condition and meet contractual standards Said uniforms

shall consist of the following items:

i) Standard Uniform for all levels of Security Offlcers, Contractor Field Supervisor_

and Site Supervisor shall include;

a)
b)
c)
d)
e)

f)

g)

h)

)]

Trousers, all-season weight o o
Shirt/blouse, short or long sleeve o

Belt — solid black

Duty Belt (Mixson style)

Socks — solid black

Shoes — solid black Patent Leather -or Corofram, no high heels, no platform
shoes and no sneakers or tennis shoes.

Shoulder patches to indicate the name of the Contractor shall be sewn on and

worn on both shoulders of the uniform jacket and shirt. No other identification -

of the Contractor shall be womn or displayed on the uniform except hat.
Nametags to be worn over the right shirt pocket

Foul weather/cold weather clothing, including raincoats, boots, and/or secunty \

jackets, shall be required for those employees assigned to perform duties while
exposed to cold and/or inclement weather conditions. All foul weather clothing
shall be identical in style and color for each Security Officer, and marked with
Contractor’s identification, logo or name, or an insignia. Jackets worn during
cold weather shall be issued by the Contractor along W|th company patch sewn
to the jacket

All personnel shall wear clean, pressed uniforms at all times while on cluty ata
County Post.
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'u)

i)

Specialized Uniforms may be worn at certaln sntes/posts with prior approval of the

"~County Contract Administrator or desngnee and may mclude the followmg

a) Polo style shirt with long pants

b)  Polo style shirts with shorts, solid black sneakers or boots (High Tech type, Bike
Patrol uniform) basebali cap with company logo on the front

c) Overall, Coveralls (Jumpsuits)
d) Company photo 1.D. badge to be worn on uniform shm in plam view at all times
while on duty
e)- Jackets wom during cold weather are to be issued by company along with
" company patch. :
f) Long sleeve shirts with neckties -

a) Blazers or Suit Jackets with company logo (Court Security Officer)

- Personnel Equipment for Security Officers

Except as specifically noted, or provxded for the Contract, Secunty Officers shall be
equipped at all times while on duty with the followmg ltems

a) ‘Handcuffs and Key.
b) Flashlight; heavy-duty (2 or mare D-cells)

c) Two-way radio, licensed for use by the Federal Communications Commission
(FCC) and mesting all requirements as specified in Section 6.19.

d) In addition to the above, armed Security Officers shall be equipped with a .38 -

special 4" barrel revolver or 9mm semiautomatic pistol of -a reputable
manufacturer (e.g., Smith & Wesson, Colt, Ruger or Taurus), and ammunition
‘that meets State statutes. The Security Officer shall also be issued an
ammunition pouch and a minimum of eighteen (18) or fifteen (15) rounds
-according -to the weapon’'s ammunition capacity. The Security Officer shall
‘utilize a weapons triple retention holster compatible with the firearm, uniform
and other equipment. The holster shall be womn on the duty belt. All armed
security personnel shall be provided training for triple retention holster.

e) © Mace in accordance with State statutes and otflcer shall be certified as per

Florida State Statues

'f) Expandable Baton (e.g.-ASP) in accordance with Florida Statutes and off icer

shall be certified as per Florida State Statutes

All personnel shall not carry any unauthonzed equipment such as chemical agents, concealed
weapons, personal radios, or other items not approved by the County Contract Admlmstrator

or not included in the Contract

iv)

" Vehicular Equipment |
. Security Officers may be required by the County to operate licensed and insured

marked motor vehicles in order to supervise different posts, move between
assignments, or to conduct vehicular patrols of an area. Likewise, they may be
required to operate off-street motorized carts in order to conduct vehicular patrol of an
area. Other means of transportation e.g.-boats, bicycles, horse, etc. will be
considered on a post-by-post basis for possible use. Said vehicles shall be provided,
and all expenses for their maintenance and operation shall be paid by the Contractor as

' ‘well as specialized bike training class with a minimum of eight (8) hours. The County
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i Contract Administrator or designee shall approve vehicle types, color, markings, lights, .

/ _ ~ - and other features. Any personnel assigned to a post where he/she will be operating a
motorized vehicle to include a golf cart shall have a valid Florida driver's license.

v) Minimum number of Uniforms and Equ1pment for Security Officers

In order to ensure that all on- duty Secunty Officers are fully equ:pped and meet
contractual standards for neatness and appearance, the Centractor shall issue to each
employee, and maintain throughout the term of the Contract, uniforms and equipment
in the following minimum numbers as specified below:

- a) Trousers, three (3)
b) Shirts/blouses, five (5)
c) One (1) set of all other uniform components as specified

d) Cold weather jacket (1)
e) Raincoat (1)
f) - DutyBelt (1)

"g) Handcuffs and Key (1)
h) Firearm, if applicable (1)

i) Ammunition Pouch (1)
i Eighteen (18) or Fifteen (15) rounds of Ammunition, as applicable
k) Mace (1)

)] Expandable baton (1)
_ \’ ~ B) Radiation Detection Badges

The Contractor éhall remain in full compliance throughout the term of the Contract, with all
State of Florida Regulations related to the control of radiation, including Radiation Detection
badges, as outlined in Chapter 10 D-91 of the Florida Administrative Code.

~ C) Maintenance Of Uniforms And Equipment

The Contractor shall assure that Security Officers maintain a clean neat, well kept appearance

. in accordance with the Contractual standards (e.g. pressed uniform, polished shoes, etc.). The
Contractor shall maintain -and replace uniforms, as necessary. Likewise, all equipment used
by the Contractor, provided by either party, shall be kept clean, well-maintained, and in safe
“operating condition at all times, free from defects or wear WhICh may constitute a hazard to any

- person on County property.

: D) Uniforms Costs

The Contractor shall be responsible for the quantity and quality of uniforms and other required
personal equipment used by its personnel in providing services to the County. The Contractor
shall provide, at no cost to its personnel, all uniforms and equipment to ensure that contractual
standards are met. .

6.21 WEAPON SAFETY

| "y The Contractor shall issue to its Security personnel a company issued Firearm, In no circumstance will
./ Officer’'s personal weapons be acceptable as the Officer's duty weapon in provudmg service to the
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County. The Contractor shall observe the followmg safeguards regarding the use of firearms at all

County facilities/buildings. ~ This includes, but is not limited to, the distribution of the following

safeguards to all Security Officers on post and the inclusion of these safeguards in all training
courses: .

A)  Firearms shall not to be removed from their holsters for any reason except to be used
in llfe-threatenmg situations or for inspection by County Contract Administrator or
designee. Gun Belts shall be worn properly at all times except during restroom breaks.

Violations of these policies may result in immediate removal from County contract and

criminal prosecution, as warranted.

B) At no time. will firearms (including' gun belts and ammunition) be stored or left
unsecured at any County site.

-C) - Firearms sha_ll not to be cleaned at County facilities at any time.

D) Unauthorized weapons, holsters, and ammunition are expressly prohibited.

E) Armed Security Ofﬁcers-ahd Supervisors who do not have in their possession a current
: _.gun license shall be immediately removed from standing post at the County facility.

F) - Loss, theft, use, or misuse of weapons shall be reported immediately to GSA Security

Management.
G) Armed Security Officers shall follow gundehnes as set forth all in FSS Chapter 493.

6.22 QUALITY ASSURANCE PLAN

The Contractor shall establish and maintain a Quality Assurance Plan (QAP) to ensure that all
requirements stated in the Contract are met. Changes to this plan during the term of the

Contract shall be transmitted to the County Contract Administrator or designee as they are-

.made. The plan shall include, but not be limited to, the following:

A) QAP Contractual Rewew Plan

The Contractor shall provide for the periodic review of all contractual requirements and
services as -identified in the Contract and related contractual documents (e.g., Post Orders,
Quality Assurance Plan). The plan shall identify the activities to be inspected on both a

scheduled and unscheduled basis, how often and in what manner the inspections will be -

accomplished, and the name and rank of personnel who will perform the inspections.

B) Corrective Action: Procedures
-The Contractor shall have established procedures to respond to and correct deficiencies in-
-service that may have been identified by the County Contract Administrator or designee. The

Contractor will be-provided a time frame in which the corrective action shall be completed. If
the Contractor is unable to complete the corrective action within the prescribed time aliotted by
the County Contract Administrator or designee, then the Contractor may submit a written
request for an extension of time. Failure to complete any corrective action within the prescribed
time on the part of the Contractor will result in quundated Damages and/or a Vendor Non-

Performance.

6.23 FAILURE TO PERFORM

A)

Liquidated Damages
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The Contractor shall be liable for damages indirect or direct, resultmg from its failure to meet all
contractual. requirements or standards. The County, at its sole discretion, will determine the
damages arising from such failure. The County Contract Administrator's or designee’s
assessment of all Liquidated Damages will be final. The County will accomplish this by deducting
the amount of the liquidated damages from subsequent payments due for service rendered by
the Contractor. Repeated violations or patterns of violations will result in a doubhng or tripling of
the amount of Liquidated Damages. Subsequent violations will result in a Vendor Non-
Performance. Any of these violations may result in Contractor’'s personnel being removed from

- the post and/or Contract at the request of the County Contract Administrator or designee.

A written notice of a violation and intent to impose quuidated damages shall be provided to the
Contractor in the form of an Infraction Report. Infraction Reports shall be issued to the
Contractor promptly by the County Contract Administrator or deS|gnee, in order to afford the
Contractor time to notify the County of extenuating circumstances.

The 1% infraction may result in Liquidated Damages of $100.00, the 2™ infraction $200.00, the
3" and subsequent mfracﬂons $300.00; (Unless a 'dpecxal \Violation, in which case the 1%
infraction will be $500.00, the 2™ infraction $1000.00, 3 infraction $1500.00). The graduation of
Liquidated Damages ‘will occur-with the involvement of the same facility, Contractor’s personnel
-and a pattern of the same incidents at multiple posts (e.g. no radios, lack of supervision, etc.).
Any violations committed by Contractor’s personnel will result in the suspension or removal from
duty of said personnel at the discretion of the County Contract Administrator or designee.
Violations that may resuit in the assessment of Liquidated Damages include, but are not limited
to, the following;

i) Contract Personnel Violations
- Late for duty

Sleeping on duty-

Failure to follow post orders

Abandoning post

Inappropriate Behavior

Improper or badly soiled uniform

Failure to conspicuously display on person Security offlcer

licenses (D & G), Company ID or Aviation ID card when

assigned to airport

Failure to make report

Improper clock rounds

Improper State licensure (e.g. not on person, expired) -

Improper records, reports or logbook

Improper reading materials other than work related (6.g.,

newspapers and magazines)

Improper audio/video devices other than work related

Unauthorized visitors on post

Not signing in or out in logbook

Vehicle irregularities

Post opened or closed late

Personal phone use

Failed to report for duty

Health deficiencies

@mpoappTp

TPNATPOP 3

if) Administrative Violations
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Improperly or insufficiently equipped

‘No radio or inoperative radio

No vehicle or inoperative vehicle

No weapon or ammunition violation

Inadequate writihg skills

inadequate training

Lack of contract supervision. :
Excessive hours on duty (not approved in advance by GSA)

‘Violations of local, State, or Federal laws, Regulations, or
Ordinances

j. Failure to provide: Security Officers for “special requests”
assignment after making commitment

k. Criminal records check not complete/or hired
I.. Contractor personnel with criminal records

Se@~poappo

m. Difficulty in speaking or understanding Enghsh and/or belng

understood by others

n. Failure to have current Post orders on site:
Invoicing Discrepancies or Inaccuracies

p. Contract Section Violations

iif) Special Violations
' a. Reassignment of any personnel previously suspended or
- removed from duty by the County

b. Failure to notify the County of an arrest of personnel within -
~ time frame as specified in Section 6.11

Improper internal employee fines or wage practices

False or Misleading Statements by Contract personne!
e. Deduct money from an employee’s paycheck as a result of

Liquidated Damages

=

Note: The Contractdr shall ANOT pass along lo its personnel any liquidated damages assessed
for infractions on the Contract. Violations will not only result in Liquidated Damages, but
constitute a Violation of the Living Wage Ordinance and may be subject to additional punitive
action. v

B) Non-performance Actions

Continuing patterns of contractual violations, or the commission of an especially egregious
violation, may warrant the filing of a Vendor Non-Performance Action by the County Contract
Administrator or desngnee In such -circumstances, the Contractor -will receive copies of such
actions, and will be given the opportunity to respond, in accordance with County Non-Performance
procedures. Upon documentation of Non-Performance Actions, the County Contract Administrator
or designee may take actions (beyond the lmposmon of Liquidated Damages) that may include the
following but are not limited to:

i) Suspension and/or Loss of Post(s)

Repeated violations of any type or a pamcularly serious violation at the same facility or

facilities may be taken as proof that the Contractor cannot properly handle that location or
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I locations. In such situations, the County Contract Administrator or designee may remove the

- Contractor from the facility/post and reassign the facility/post to another Contractor assigned,

either temporarily (suspension) or permanently. Similarly, new or existing posts may be

assigned to a different Sector Contractor in the best interest of the County, if there has been a
demonstrated pattern of incompetence by the existing Contractor.

i) Loss of Sector and Debarment
A continuing pattern of frequent and/or egregious vuolaﬂons at multiple faculmes or repeated
actions by the County Contract Administrator or designee to suspend andfor remove the
‘Contractor from Sector posts may be taken as proof of a general incompetence on the part of
the Contractor to perform in accordance with the contractual requirements. In such
circumstances, the Contractor may be placed on contractual probation, removed from the
Contract and/or debarred from doing business with the County.

624 COURT APPEARANCES |

The Contractor's personnel may be required to testify in various judicial proceedings on behalf of
the County. These personnel shall coordinate all Contract-related court appearances with the
County Contract Administrator or designee when such appearances are required. Any Security
Officer required to make a court appearance shall be remunerated by the Contractor at the same
hourly rate as would be earned while on duty under the Contract, and the Contractor shall in tum
be remunerated by the County at the stipulated billing rate. The Contractor shall invoice for the
actual hours the Security Officer spent at court, regardless of whether or not his/her testimony
was used and/or provided. (Court delays are common, and multiple appearances by the testlfymg
Officer may be required). A copy of the original subpoena shall be submitted with the invoice.
Contract-related Court testimony on behalf of the County shall take priority over all other

- scheduled duties, and the Contractor shall coordinate with the County Contract Administrator or
designee to ensure that this-is done with no impact to daily operations. Personnel scheduled to
testlfy on behalf of the County due to their Contract related duties shall appear for court testnmony
m full uniform, but without weapons/firearms.

6.25 INVOICING DISCREPANCIES

It is the County’s intent to ensure that all invoices are processed and paid according to a
Contract with the correct hours and rates reflected. It is the Contractor's responsibility to
review and ensure that the invoicing submitted to the County accurately reflects the -hours
worked and applicable billing rates. Any invoices submitted for payment or correction after
ninety (90) days from the service date will not be honored; furthermore, the continued submittal
~of duplicate invoices or previously processed invoices will result in Liquidated Damages and/or
a Vendor Non-Performance .

7. REPORTING REQUIREMENTS & PROCEDURES

‘The Contractor shall comply with the following reporting requirements and proceddres:

A) A brief statement of any unusual events shall be written in the post :logbook, so the
County Contract Administrator or designee can identify the principals later, if a further
investigation is needed. All bound logbooks become the property of the County upon its
replacement on the post. Hence, logbooks shall be kept in a clean and presentable
manner and replaced as necessary to maintain this condition. The Contractor shall
"maintain all logbooks during the term of the contract and any renewals or extensions
thereof. Upon expiration of the contract or earlier as requ:red by County Contract

27

23



Mlamz-Dade County, Florida - . i CONTRACT NO. 487B-]A

B)

D)

B)

Administrator or desrgnee the Contractor shall deliver all such logbooks to the County at

a place to be determined by the County.

A copy of ail reports shall be furnished to the County Contract Administrator or des:gnee
prior to the compietlon of each shift and a copy to Security Management on all major
incidents. .

An Incident Report shall be completed whenever any unusual event and/or criminal
events occurs. Such events include, but are not limited to the following: discharge of
firearms, major criminal act or any safety hazards. Officers shall consult Contractor Field
Supervisor when in doubt about any reports. " If there are any injuries as a result of a
firearm discharge 911 is to be called immediately. The Security Operations Center’
(SOC) 305.375.4500 shall be noftified immediately after calling 911. Facility Contact/
Building Managers and Contractor Field Supervisors shall be notified.

Pertinent facts of daily events shall be written in the post logbook, however any incident
that requires a report shall be verbally reported to the Security Operations Center (SOC)
immediately after the incident occurs, in order to receive a Security Management case
number, by calling the Security Operations Center- (SOC) at 305.375.4500, after
authorities have been notified.

All employees shall follow the “Chain of Command.” After exhausting efforts with
Contractor's Management staff the next step will be a GSA Security Supervisor followed
by the County Contract Administrator. Failure to adhere to the guidelines may result in
Liquidated Damages and/or removal of the Contractor's personnel ‘from provrding
services to the County.

8. METHOD OF PAYMENT: BI-WEEKLY INVOICES

The Contractor shall abide by the foilowmg requirements of GSA Security Management for billing

purposes

Invoice: The Contractor shall submit one original and two duplicate sets of the detailed bi-
weekly invoices to GSA Security Management Section, 200 NW 1 Street, Suite 103,
Miami, FL 33128. Sample invoice is provided herein as Attachment B. The County will

specify whether the invoices shall-be submitted electronically or hard copy. The County
reserves the right to change the format of invoices at any time. The Contractor shall work
with the County to finalize the format for electronic invoicing. :

E Payroll Documentation: In addition, from time to time the County Contract Administrator

or designee may request time sheets, payroll records, and/or other documentation
showing the names, social security numbers, wage rates, FICA payments, and
unemployment insurance payments, and/or other applicable documents that would verify
existence of a payment to the Contractor's personnel. The Contractor shall provide
payroll documentation as directed by County Contract Administrator or designee.

Payment Schedule: The Contractor shall agree to the County’s Method and Times of
Payment as specified in Article 9. The Contractor shall be prepared to have enough
working capitai to function in this environment.

9. OVERTIME
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The County shall allow overtime payment at a maximum rate of one and a half times the regular
hourly wages. This allowance shall only be provided in those instances where expressly authorized by
the County Contract Administrative or designee prior to the commencement of the overtime work.
Further, overtime work shall not be allowed during the normal work day. As a matter of confirmation,

overtime work only occurs after 40 hours of work effort in a g:ven week by a given individual.

10. LIVING WAGE

" The Contractor shall comply with the provisions of Miami-Dade County Ordinance 99-44.

11. RETURNED CHECKS

!n order to ensure the mamtenance of an adequate job force, payment to security guards shall be on
time and with checks that are valid, i. e., there are available funds in the bank to cover said checks.

Refer to Section 6.23 (A) (iii), Special Vlolanons above.

12, COUNTY-FURNISHED ITEMS

The County shall furnish to the Contractor, to be used only in connection’ wnh the provndmg

- services to the County, the following materials and equipment:
A) Generic Post Orders wil be given to the Contractor

B) Eqmpment

The Contractor shall be responsible for all .equipment 1ssued by the County to the

Contractor solely for performance of the work contained herein. The Contractor shall

replace, or reimburse the County at current market rates, for all equipment that is lost,"

damaged, stolen, or made otherwise unavailable due to the negligence of the Contractor or .

" its personnel. Upon termination/expiration of the Contract issued, all equipment shall be .

. returned to the County in good operatmg condition, less reasonable wear and tear as
defined by the County.

. The Contractor shall be liable for any loss of or damage to County or private property, real
or personal, that may result from the acts or omitted acts of its personnel in violation of a .-

- Comract or any derivative or supplemental documents (e.g. post orders) or directives.

C) Forms

A sample of required forms and other documentation used in reporting procedures at
specific posts will be provided or approved by the County Contract Administrator, designee
or Building/Facility Manager if site specnfnc

D) Keys

The Contractor shall be responsnble for all keys that are issued by the County. Special care
shall be exercised when dealing with Grand Master or Master keys. All lost keys shall be
reported immediately to the Security Operations Center and to the Building Manager/Facility
Contact. The Contractor shall provide adequate control and accountability for these keys. If
a Grand Master or Master key under control of the Contractor is lost, the Contractor shall be
liable for the cost of re-keying the building/facility. Lost keys other than Grand Master or
Master keys shall result in the Contactor paying for the cost-of re-keying all effected doors.

The removal and/or duplicating of County issued keys without the expressed written

consent of the County Contract Administrator or designee is strictly prohibited. :
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E) Phones

-County phones made ava:lable to the Contractor's personnel to be used for County '

. business only. Personal and long distance calls are prohibited. Long distance or any
unauthorized calls shall be reimbursed to the County within fifteen (15) calendar days of

- notice from the County. The use of personal Cellular phones is also prohibited except in
emergency situations, violations of these procedures will result in Liquidated Damages.

13. SCHEDULING SOFTWARE

The Contractor shall use scheduling software to track scheduling of guards and to ensure that all
posts are staffed by guards qualified to work the said post. The Contractor will provide user
access for GSA Security Management one County personnel, designated by the County Contract

- Administrator, at no additional cost to the County. The system should allow the County to view
reports generated by this software. If the scheduling software will be use for billing also, the
Contractor shall work with the County to provide finalize invoicing format.

14. GUARD CHECKS

The Contractor shall implement and.use available systems to make sure that the guards are

~ actively performing duty. This may include use of guard tour systems or similar, radio calls, or
GPS. The Contractor shall notify the County Contract Administrator in writing as to what system
will be used by the Contractor under this Contract. The Contractor shall provide reporis to the
County upon receipt of the request from the County Contract Administrator or designee.

15. TABLETOP EXERCISES AND DRILLS ‘

The Contractor shall conduct, at no additional cost to the County, tabletop exercises and drills to
simulate contingency events based on the security plan. These drills and exercises will be used to
identify weaknesses and refine the current procedures. The County Contract Administrator will
determme the dates and duration of these exercises.

16. CUSTOMER SATIS_FACTION PROGRAM

The Contractor shall implement a customer satisfaction program to include a minimum of
customer satisfaction surveys to be conducted twice a year. The County Contract Administrator
will determine the format for the surveys. Any negative feedback received shall eventually be
followed by corrective action plan to be approved by the County Contract Administrator.

17. PERFORMANCE BOND REQUIREMENTS ‘

The Contractor shall provide a Performance Bond in the amount of 10% of the total agreed upon
weekly price multiplied by fifty-two (52) weeks for a yearly total for the Sector. The Performance
Bond shall be delivered to the County within 15 calendar days after formal notice is issued by the
County. The Performance Bond shall be prepared on the applicable bond form(s) provided herein
as Appendix D. It may be in the form of a Surety Bond written through a local surety bond agency,
rated as to Management and Strength as specified in Article 42. No other form shall be accepted.
If the Contractor fails to deliver the Performance Bond within this specified time, including granted
‘extensions, the County shall declare the Contractor in default of the contractual terms and
conditions, and the Contractor shall surrender its offer guaranty/Proposal bond, and.the County
shall not accept any Proposal from the Contractor for a twelve (12) month period following such
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18.

default. In lieu of a bond, an irrevocable letter of credit or a cash bond in the form of a certified
cashier's check made out to the Board of County Commissioners will be acceptable.

The Contractor shall comply with the performance bond requirements every year during the term
of the Contract including any extensions/renewals thereof. The County will issue a notice to the
Contractor every year and the Contractor shall deliver the performance bond to the County within
15 calendar days of the notice issuance date.

SECTION 3 (OF THE US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT ACT OF
1968) REQUIREMENTS

This Contract is a Section 3 covered activity for Miami-Dade Housing Agency (MDHA). Section
3 requires that job training, employment and contracting opportunities: be directed towardlow
and very-low income persons and to businesses that provide economic opponunmes to those
persons.-
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APPENDIX B

Pfice Schedule

A. CONTRACTOR’s PRICE FOR PERSONNEL

Contractor’s rates for different levels of security officers, site supéwisors, field supervisor and project manager:

Personnel Price (Hourly Rate)
Level-1 Security Officer . _ . $18.24
Level 2 Security Officer $21.49
Level 3 Security Officer $23.50
Contractor Field Supervisor : : $25.50
Site Supervisor (For Level 1 Officers) ' $20.00
Site Supervisor (For Level 2 Officers) $22.44
Site Supervisor (For Level 3 Officers) ' $24.89 .
Personnel Annual Rate —
Project Manager . ~ 7 $60,000.00

Notes:

1. All out-of-pocket expenses, including employee travel, per diem, and miscellaneous costs and fees are
included in the Contractor’s price, as they shall not be reimbursed separately by the County.

2. Contractor shall submit invoices and other required documentation in order to receive payment for _-
services rendered.

3. The County-makes-no guarantee of the actual number of hours under the Contract The Contractor-
shall be paid on an hourly basis. :

4. The County, may at its sole discretion, add or delete facilities/buildings.

5. The County, may at its sole discretion, increase/decrease the number of hours of service required for a
bullding/facility.

B. PAYMENT FOR SPECIAL EQUIPMENT

Contractor’s hourly rates for provndlng the “Special Equ:pment” for the duration of the Contract lncludmg any
. renewals and extensions thereof: :

Special Equipment Hourly Rate
Use of Licensed Motor Vehicle 4 $2.50
Use of Golf Cart ' $0.75

&
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Notes:
1. The County reserves the right to increase/decrease the hours for usage of supplemental equipment.

2. The County reserves the right to provide equipment to the Contractor and in that case, the above
charges do not apply. ’ : : : ,
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APPENDIX C
TIERS & SECTORS

Security Guard services are organized into three (3) Sectors as follows:

Tier Number Service Required Sector Numbers
' of _
Sectors ' .
Tier 1 3 Security Guard Services Sectors:1A,1B, 1C

*Sectors 1D and 1E, Tier 2 and Tier 3 are covered under RFP 487A.

These three (3) Sectors requure Securlty Guard Services only and are referred to as Tner'

1 Sectors.

*Services for Sectors 1D, 1E, and Tiers 2 and 3 were solicited under RFP No. 487A. Tier

1 Sectors (excluding the Sectors of RFP No. 487A) encompass the entire area of Miami-
Dade County. Tier 2 Sectors likewise are specific geographic areas that encompass the
entire area of the County. Tier 1 and Tier 2 overlap one another. A Tier 1 facility (one

that does not require Screening services) may lie in close proximity to a Tier 2 facility

(one that does require Screemng services).

Sector boundaries have been drawn in such a way as to delineate Sectors that are-in the

best interest of the County. Due to the necessity to ensure that only one Contractor
provides services to a facility, it may become necessary from time to time to reassign

specific facilities between Sectors.

Sector Boundaries - -

Sector 1A: Bounded on the North bx‘ the Miami-Dade/Broward County line, extending
South to the North side of NE/NW 75 ‘Street, East and West to the Miami-Dade County

limits.

Sector 1B: Bounded on the North by the South side of NE/NW 75" Street, extending
South to the North side of Flagler Street, East and West to the MlamI-Dade County Line,
excluding the area defined in Sector 1C.

Sector 1C: Bounded on the North by the South side of NE/NW 54™ Street, extending
South fo the North side of Flagler Street (TO INCLUDE 140 WEST FLAGLER
BUILDING), East by the Atlantic Ocean and on the West by East side of NW 22™

Avenue.

All current/future Miami-Dade Housing Agency (MDHA) facilities/buildings that fal/may
fall in the geographic boundaries of the Sectors covered under RFP No. 487A are/will be
included in either of the above three Sectors.

T
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- MIAMI-DADE COUNTY, FLORIDA
PERFORMANCE AND PAYMENT BOND

I Any change, alteration or addition to this form will disqualify this Performance and Payment Bond ]

STATE OF FLORIDA )
COUNTY OF DADE )

KNOW ALL MEN BY THESE MEANS THAT

As Principal, and

A corporation orgamzed under the laws of the State of
with its home office in the city of » as Surety, (said Principal and said Surety heremafxer collectively being referred to as
Obligator), are held and finally bound unto Dade County, Florida, acting by and through the BOARD OF COUNTY COMMISSIONERS OF MIAMI-DADE
COUNTY, FLORIDA, and their successors in office, hereinafter called the Obligee, in the sum of ..§, lawful y of the
United States of America, for the payment whereof to the Obligee, the Principal and Surety respectively bind themseives, thelr successors, heirs, and assigns,
jointly and sevcrauy, ﬁnally by these present,

Slgned. sealed and dated this day of .20

WHEREAS the Principal and Obligee have entered into s written contract, hereinafter called the “Contract™ for

As évideiiced by contract and specifications made & part thereof, entered into between the Principal and the Obligee on the 'day of
20 a copy of which Contract may be atiached hereto and is hereby referred to and made a part thereof.

NOW, THEREFORE, the conditions of the foregoing obligation is such that if the Principal shall indemmnify the Obligee for alt loss that the
Obllgcc may sustain by reason of the Pnncxpal’s failure to comply with any of the terms of the Contract, then this obligation shall be void; other\mse. it shall

-| remain in full force EE

THIS BOND shall also be security for the performance by the Principal and Surety.of the following addltnonal covenants and obligations, and the
recitals and refemnoes herein contained shall constitute a pan of this Bond and obligation:

1. Said Principal (Contractor) shall well and truly perform; carry out and abide by all terms, conditions and provisions of said Contract including all
maintenance and warranty provisions and fumish complcte the items herein specified in accordance with the terms thereof, and the Obligator herein shall and
does hereby agree to indemnify the Obligee and hold it harmless of, from and against any and all liability, loss, cost, damage or expense and attorney’s fees;
including appellate proceedings, which said Dade County, Florida may incur or which may accrue or be imposed upon either thereof by reason of any
negligence, default and/or misconduct on the part of the said contractor,and _________ agents, servants, and/or employes, in, about or on account of the
performance of said contract by the said contractor, and shall repay to and reimburse to the said Dade County, Florida, promptly upon demand, all sums of
money, each and every, reasonably paid out or cexpended by the said Obligee on account of the failure and/or refussal of said contractor to carry out, do, perform
and/or comply with any of the terms and provisions of said Contract at the time and in the manner therein provided.

2, The Pnnmpal will make payments o all persons supplymg Principal labor, material and supplies used directly or indirectly by the Principal or any
“subcontractors of the Principal in the prosecuuon of the work provided for in said Contract.

3. Bach and every person, natural and artificial, for whose benefit this bond has been executed as disclosed by the text of this bond and of said

Contract, specifications, drawings and all papers, and of said agreement and instrumenis attached and made a part of said Contract, and each and cvery person,

naturzl and artificial, supplying labor, materials and supplies in furtherance of said Contract, shall have the same several rights of suit or action upon this bond

-as if he or they were the Obligee or Obligees herein specially mentioned, and the obligations hereof shall be several as to the rights of said persons or said
Obligees hereof. -

4. In each and every suit brought agamst the Obligor upon this bond in whlch the Plaintiff shall be successful, there shall be assessed therein against
the Obligor herein, in favor of the Plaintiff therein, reasonable counsel fees, which the Obligor hereby expressly agrees to pay as part of the cost and expense of
such suit. :

lof3 . Revised 10/9/98
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IN WITNESS WHEREOF THE PRINCIPAL AND THE SURETY HAVE EXECUTED THESE

Presents this day of . , 20

WHEN THE PRINCIPAL IS AN INDIVIDUAL:

Signed, sealed and delivered in the pr oft

Printed Nare of Individual

Two Witnesses Signature of Individual

WHEN THE PRINCIPAL IS SOLE PROPRIETORSHIP OR OPERATES UNDER TRADE NAME:

-Signed, scaled and delivered in the presénce of!

Name of Firm

Signature of Individual

Two Witnesses - Printed Name of Individual

WHEN THE PRINCIPAL IS A PARTNERSHIP:

Signed, sealed and delivered in the presence of: .
o Nanw of Firm — A Partnership

Printed Name of One Partner

Two Witnesses ) Signature of One Partmer

* §{ WHEN PRINCIPAL IS A CORPORATION:

Secretary . Cotrect Name of Corporation

(Affix Corporate Seal) By:
' President or Vice-President

Attest:
Corporate Surety
Countersigned: . : Business Address
- - By:
Florida Resident Agent Corporate Seal
20f3 Revised 10/9/98
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- 'CORPORATE PRINCIPAL CERTIFICATION

I

v , certify that I am the Secretary of the Corporation named as |
principal in the within bond; that '
who signed the said bond on behalf of the principal, was then ____ of

said
corporation; that I know his signature, and his signature thereto is genuine; and that said bond was duly signed, sealed and

attested foe and in behalf 6f said corporation by authority of its governing body.

. Corporate Seal

STATE OF FLORIDA )
‘88
COUNTY OF DADE )

Before me, a Notary Public, duly commissioned, qualified and acting, personally appeared:

to me well known, who being by me first duly sworn upon oath says that he/she
is the Attorney-in-fact for the ' '

and that he/she has been authorized

by . . : v _to execute the foregoing bond on behalf of the

Contractor named therein in favor of Miami-Dade County, Florida.

Subscribed and sworn to before me this day of AD.20
Notary Public, State of : at Large
My commission expires '
30f3 | Revised 10/9/98
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 MIAMI-DADE COUNTY, FLORIDA ‘ Contract No. 487B-1B

Security Guard Services
. Contract No. 487B-1B

THIS AGREEMENT made and entered into as of this . dayof by and

“between Barton Protective Setvices LLC d/b/a A-IIiedBai‘ton Security Services, a
corporation organized and existing under the laws of the State of Delaware, having its
local office at 6303 Blue Lagoon Drive #375, Miami, FL 33126 (hereinafter referred to as
the "Contractor”), and Miami-Dade County, a political subdivision of the State of Florida,
having its principal office at 111 N.W. 1st Street, Miami, Florida 33128 (hereinafter
referred to as the "County"), :

‘WITNESSETH:

WHEREAS, the Contractor has offered to provide security guard services, that
shall conform to the Scope of Services (Appendix A); Miami-Dade County's Request for
Proposals (RFP) No. 487B and all associated addenda and attachments, incorporated
herein by reference; and the requirements of this Agreement; and,

WHEREAS, the Contractor has submitted a written proposal dated April 7,

2006, hereinafter referred to as the "Contractor’s Proposal” which is incorporated by
reference herein; and, - _

WHEREAS the County desires to procure from the Contractor such services for
'_the County in accordance W|th the terms and conditions of this Agreement

NOW, THEREFORE, in consideration of the mutual covenants and agreements
herein contained, the parties hereto agree as follows: '

. S
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ARTICLE 1. DEFINITIONS

. The following words and expressions used in this Agreement shall be construed as
foﬂows except when it is clear from the context that another meaning is intended:

a)

b)

d)

f)

The words “Building Manager” to mean the County employee responsible for the
supervision of a particular building(s) or area(s) in Miami-Dade County.

The words “Central Dispatch Center” to mean a base station/office where
personnel employed by the Contractor have the capacny to monitor telephone
calls, radios, faxes and employees. '

The words “Change Order” or "Extra Work" or “Additional Work” resolting in
additions or deletions or modifications to the amount, type or value of the Work
and Services as required in this Contract, as directed and/or approved by the

County.

The words "Contract” or "Contract Documents" or “Agreement’ to mean

- collectively these terms and conditions, the Scope of Services (Appendix A) and

all appendices, RFP No. 487B and all associated addenda and attachments, the

Contractor's Proposal, and all other attachments hereto and all amendments |

nssued hereto.

The words "Contract Date“ to mean the date on whlch this Agreement is
effective.

The words “Contractor” to mean Béuton Protective' Services LLC :cf/b'/o—‘

- AlliedBarton Security Services and its permitted successors and assigns.

g)

h)

The words “Contractor- Field Supervisor’ to mean supervisory personnel
designated by the Contractor and approved by Miami-Dade County for
supervising ‘and provndlng specific tralmng to Secunty/Screenlng Officers

“assigned to the Contract.

The words "Contract Manager" to mean Miami-Dade County's Director,
Department of Procurement Management, or the duly authorized representative.

The words “Contractor Personnel” to mean all personnel employed by the
Contractor and approved by the County, for the Contract, including but not limited

to the Project Manager, Contractor Field - Supervisors, Dispatchers, Site .

)

k)l

Supervisors and Security/Screening Officers.

The word “County” to mean Miami-Dade County, a political subdivision of the
State of Florida.

The words “County Contract Administrator” (CCA) to mean a person designated
to coordinate and monitor the services provided by the Contractor. This person is
the Chief of Security, General Services Administration (GSA). This person is the
County’s Project Manager for the Contract.

: : 2
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)

The words "County’s Project Manager" to mean the County Manager or the duly

authorized representative designated to manage the Contract

m) The words “County Security Supervisors” to mean Staff desrgnated by the

n)
0)

P)

- approved by, or acceptable or satisfactory to, equal or necessary in the oprnron

a)

B

County Contract Administrator to monitor all aspects of the Contractor's operation
as it pertains to the performance and delivery of services required by the County
under the Contract. :

The word "Days" to mean Calendar Days.

The word “Departm‘ent” to mean General Services Administration.

The words "directed", "required”, “permitted”, "ordered”, "designated", "selected",
“prescribed” or- words of like import to mean respectively, the direction,
requirement, pemmission, order, designation, selection or prescription of the

Countys Project Manager; and similarly the words "approved®, acceptable’,
“satisfactory”, "equal®, "necessary", or words of like import to mean respectrvely,

of the County s Project Manager

The word “Dispatcher” to mean personnel employed by the Contractor to staff its

‘Central Dispatch Center.

The words “Facmty Contact” to mean person assumlng the same role in a
building or area that does not have a designated Building Manager or who has
been delegated such duties by the Burldmg Manager

"The words “GSA Secunty Management” to mean County’s management
responsible for overseeing the security of County’s buildings/facilities and
~monitor the services provided by the contractor. This includes County Contract

Administrator, County Security Supervrsor or designees.

The words “Liquidated Damages” to mean a financial assessment levied by the
County Contract Administrator or designees, for failures by the Contractor or its
employees to meet contract requirements or standards, there by resulting in the

contractors failure to deliver the services required or any derivative/supplemental

documents (e.g. Post Orders), creatrng direct, indirect or potential losses to the
County. 4

The words “Project Manager” to mean person designated by Contractor and

approved by Miami-Dade County to administer the Contract and oversee
Contractor operations.

The word “Records” to mean any books, documents or evidence pertaining to, or
used in the Contract.
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w) The word “Sector” to mean a term to describe a Tier 1 or -Tier 2 or Tier 3
~geographical area. -

x) The words “Security Operations Center” (SOC) to mean the County facility;

- designated by the County Contract Administrator, that will function as the primary

point of radio and/or telephone contact between contract personnel and the
County Contract Administrator or designees on a 24-hour a day, yearly basis.

y) The words “Security/Screening Officer” to mean personnel designated by the
Contractor and approved by Miami-Dade County to perform specific duties as
defined in the Contract. : .

z) The words “Security/Screening Officer Infraction Report” to mean a written report
prepared by the County Contract Administrator or designee to identify specific
failures and to assess Liquidated Damages to the Contractor for failure to meet

- Contract standards. : o

aa)The words "Scope of Services" to mean the document appended hereto as

Appendix A, which details the work to be performed by the Contractor.

bb)The word "subcontractor” or “subconsultant” to mean any person, entity, firm or

~ corporation, other than the employees of the Contractor, who fumishes labor

and/or materials, in connection with the Work, whether directly or indirectly, on
behalf and/or under the direction of the Contractor and whether or not in privity of
Contract with the Contractor. '

cc) The word “Tier” to mean a term used to describe type of service required as
follows: Security Guard Services only (Tier 1), Security and Screening Services
(Tier 2).or Security, Screening and specialized services (Tier 3). Tier 2 and Tier 3
are covered under RFP 487A. ‘ : ' '

dd)The words "Work", *Services" "Program”, or "Project"‘ to mean all matters and -

things required to be done by the Contractor in accordance with the provisions of
this Contract. _ - -

ee)The words “Work Order” to mean a document that defines and describes the

parameters of individual projects assigned or awarded by the County to the -

Contractor in accordance to the terms of the Contract.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of
precedence is as follows: 1) these terms and conditions, 2) the Scope of Services
(Appendix A), 3) Price Schedule (Appendix B), and all appendices hereto 4) the Miami-
Dade County's RFP No. 487B and any associated addenda and attachments thereof,
and 5) the Contractor's Proposal.

¢
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ARTICLE 3. RULES OF INTERPRETATION

a)

b)

d)

3)

b)

4

References to a sbeciﬁed Article, section or schedule shall be construed as

reference to that specified Article, or section of, or schedule to this Agreement
unless otherwise indicated. : : _

Reference to any agreement or other instrument shall be deemed to include such-

agreement or other instrument as such agreement or other instrument may, from
time to time, be modified, amended, supplemented, or restated in accordance

- with its terms. .

The terms "hereof", "herein", "hereinafter”, "hereby", "herewith”, "hereto", and
"hereunder” shall be deemed to refer to this Agreement.

The titles, headings, captions and arrangements used in these Terms and
Conditions are for convenience only and shall not be deemed to limit, amplify or
modify the terms of this Contract, nor affect the meaning thereof.

'ARTICLE 4. NATURE OF THE AGREEMENT

‘The Contractor shall provide tﬁé services set forth in the Scobe of Sen/ices; and.

render full and prompt cooperation with the County in all aspects of the Services
performed hereunder. -

The Contractor acknowledges that this Agreement requires the performénce of

- all things necessary for or incidental to the effective and complete performance of

all Work and Services under this Contract. All things not expressly mentioned in
this Agreement but necessary to carrying out its intent are required by this
Agreement, and the Contractor shall perform the same as though they were
specifically mentioned, described and delineated.

The Contractor shall furnish all labor, materials, tools, supplies, and other items
required to.perform the Work and-Services that are necessary for the completion
of this Contract. All Work and Services shall be accomplished at the direction of

- and to the satisfaction of the County's Project Manager.

The Contractor écknow!edges that the County shall be responsible for méking all

policy decisions regarding the Scope of Services. The Contractor agrees to

provide input on policy issues in the form of recommendations. The Contractor
-agrees to implement any and all changes in providing Services hereunder as a

result of a policy change implemented by the County. The Contractor agrees to
act in an expeditious and fiscally sound manner in providing the County with
input regarding the time and cost to implement said changes and in executing the
activities required to implement said changes.

ARTICLE 5. CONTRACT TERM -

The Contract shall become effective on the date specified on the first page of this
agreement and shall -be for duration of three (3) years. The County, at its sole
discretion, reserves the right to exercise the option to renew this Contract for two (2)
. two-year options-to-renew. The County reserves the right to exercise its option to

extend this Contract for up to one hundred-eighty (180) calendar days beyond the
current Contract period and will notify the Contractor in writing of the extension. This

5
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Contract may be extended beyond the initial éne hundred-eighty (180) caVI;ﬁda‘rr day
extension period by mutual agreement between the County and the Contractor, upon
approval by the Board of County Commissioners. o v

The Cohtractor shall commence work d}'obnissua’hce of a Notice-to-Proceed by the
County. : '

: AR'fICLE 6. NOTICE REQUIREMENTS

All notices required or permitted under this Agreement shall be in writing and shall be
deemed sufficiently served if delivered by Registered or Certified Mail, with return
receipt requested; or-delivered personally; or delivered via fax or e-mail (if provided
below) and followed with delivery of hard copy; and in any case addressed as follows: -

(1) to the County
-a) to the County’s Project Manager:

Miami-Dade County

200 N.W 1* Street, Suite 104

Miami, FL 33128 -

Attention: Daniel Payne, Chief of Security
Phone: (305) 375-1011 :

Fax: (305) 372-6020 - :

and, _
b) to the Contract Manager:
Miami-Dade County
Department of Procurement Management
111 N.W. 1% Street, Suite 1375 :
Miami, FL 33128-1974
Attention: Director
Phone:  (305) 375-5548
Fax: .(305) 375-2316

(2) To the Contractor

Barton Protective Services LLC d/b/a AlliedBarton Security Services
6303 Blue Lagoon Drive, Suite 375 E '
Miami, FL 33126 ’ '

Attention: Richard P. Mullan

Phone: (305) 262-7123 -

Fax: (305) 262-8474

E-mail: Richard.Mullan @alliedbarton.com

Either party may at any time designate a different address and/or contact person by

giving notice as provided above to the other party. Such notices shall be deemed given
upon receipt by the addressee.

ARTICLE 7. PAYMENT FOR SERVICES/AMOUNT OBLIG.ATED"

The Contractor warrants that it has reviewed the County's requirerhents_ and has asked
. , : 6
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... such 'question'sv and conducted such other inquiries as the Contractor deemed

necessary in order to determine the price the Contractor will charge to provide the Work
and Services to be performed under this Contract. The compensation for all Work and
Services performed under this Contract, including all costs associated with such Work
- and Services, shall be as specified in Appendix B - Price Schedule. The County
reserves the right to add and delete facilities/buildings and increase/decrease the
number of hours of service required at a building/facility. The County may negotiate

with the Contractor the cost to provide services to facilities/locations that are added to

the contract during the contract term and any extensions/renewal thereof.

All Services undertaken by the Contractor before County’s approval .of this Contract
shall be at the Contractor’s risk and expense.

ARTICLE 8. PRICING

Prices shall remain firm and fixed for the term of the Contract, including any option or
extension periods, except for yearly percentage increase in the living wages that will be
' applied to the classifications that are billed to the County at an hourly rates specified in
Appendix B. The Contractor is responsible for requesting the living wage increase. The
Contractor may offer incentive discounts to the County at any time during the Contract
term, including any renewal or extension thereof. The County will issue supplemental
~ agreements and revise Appendix B to incorporate this change in the hourly rates.

ARTICLE 8. METHOD AND TIMES OF PAYME{NT

The Contractor agrees that under the provisions of this Agreement, as reimbursement
for those actual, reasonable and necessary costs incurred by the Contractor, which are

directly attributable or properly allocable to the Services, the Contractor may bill the -

County biweekly, upon invoices certified by the Contractor pursuant to Appendix B —
Price Schedule. All invoices shall be taken from the books of account kept by the
Contractor, shall be supported by copies of payroll distribution, receipt bills or other.
documents reasonably required by the County and shall show the County’s contract
number. It is the policy of Miami-Dade County that payment for all purchases by County
agencies and the Public Health Trust shall be made in a timely manner and that interest
payments be made on late tpayments. In accordance with Florida Statutes, Section
218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time at which payment
shall be due from the County or the Public Health Trust shall be forty-five days from
receipt of a proper invoice. The time at which payment shall be due to small businesses
shall be thirty (30) days from receipt of a proper invoice. All payments due from the
County or the Public Health Trust, and not. made within the time specified by this section
shall bear interest from thirty (30) days after the due date at the rate of one percent
(1%) per month on the unpaid balance. Further, proceedings to resolve disputes for
payment of obligations shall be concluded by final written decision of the County
Manager, or his or her designee(s), not later that sixty (60) days after the date on which
the proper invoice was received by the County or the Public Health Trust. -

Invoices and associated back-up documentation shall be submitted in duplicate by the
Contractor to the County as follows:

Miami-Dade County

200 N.W 1 Street, Suite 104

Miami, FL 33128 S
Attention: Daniel Payne, Chief of Security
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MIAMI-DADE COUNTY FLORIDA : _ | — Contract No. 487B-1B

The County may at any time desrgnate a dlfferent address and/or contact person by |

glvmg written notice to the other party

’ARTICLE 10. INDEMNlFICATION AND INSURANCE

The Contractor shall indemnify and hold harmless the County and its officers,
employees, agents and instrumentalities from any and all liability, losses or damages,
including attomeys' fees and costs of defense, which the County or its officers,
employees, agents or instrumentalities may incur as a result of claims, demands, suits,

causes of actions or proceedings of any kind or nature arising out of, relating to or

resulting from the performance of this Agreement by the Contractor or its employees,
agents, servants, panners principals or subcontractors. The Contractor shall pay all

claims and losses in connection therewith and shall investigate and defend all claims,

suits or actions of any kind or nature in the name of the County, where applicable,

“including appellate proceedings, and shall pay all costs, judgments, and attorney's fees

which may issue thereon, The Contractor expressly understands and agrees that any
insurance protection required by this Agreement or otherwise provided by the
Contractor shall in no way limit the responsibility to indemnify, keep and save harmless
and defend the County or its officers, employees, agents and instrumentalities as herem
provided.

Upon County’s notification, the Contractor shall, furnish' to Miami-Dade County,

Department of Procurement Management, RFP Section, 111 N.W. 1st Street, Suite
1375, Miami, Florida 33128-1974, Certificates of Insurance that indicate that insurance

~ coverage has been obtained, which meets the requirements as outlined below:

1. _Workel‘s Compensation Insurance for all 'employees' of the Contractor as
required by Florida Statute 440. A :

2. Public Liability Insurance on a comprehensive basis in an amount not less than

$1,000,000 combined single limit per occurrence for bodily injury and property
damage. Miami-Dade County must be shown as an additional insured with
respect to this coverage. The mailing address of the Department of
Procurement Management, as the certificate holder, must appear on the
certlﬂcate of insurance.

Pubhc'Llablhty Insurance shall cover the armed services.

3. Automobile Liabiiity Insurance covering all owned, non-owned, and hired vehicles
used in connection with the Services, in an amount not less than $300,000
combined single limit per occurrence for bodily injury and property damage.

The insurance coverage required shall mclude those classifications, as listed in
standard liability insurance manuals, which most nearly reflect the operation of the
Contractor. All insurance policies required above shall be issued by companies
authorized to do business under the laws of the State of Florida with the following

8
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quallflcatxons

_The company must be rated no less than *B" as to management, and no less than
*Class V" as to financial strength, according to the latest edition of Best's Insurance
Guide published by A.M.-Best Company, Oldwick, New Jersey, or its equivalent, subject
to the approval of the County Risk Management Division.

OR

The company must hold a valid Florida Certificate of Authority as shown in the latest -

"List of All Insurance Companies Authorized or Approved to Do Business in Florida",
. issued by the State of Florida Department of Insurance and are members of the Florida
Guaranty Fund.

. Certificates of Insurance must indicate that for any cancellation of coverage
before the expiration date, the issuing insurance carrier will endeavor to mail

thirty (30) day written advance notice to the certificate holder. In addition, the

Contractor hereby agrees not to modify the insurance coverage w1thout thirty (30)
days written advance notice to the County -

NOTE: MIAMI-DADE COUNTY CONTRACT NUMBER AND TITLE MUST APPEAR
ON EACH CERTIFICATE OF INSURANCE.

Compliance with the foregoing requirements shall not relieve the Contractor of this
lvabmty and obhgatlon under thlS section or under any other sectlon in this Agreement.

Award of this Contract is contingent upon the receipt of the insurance documents, as.

required, within- fifteen (15) calendar days after County notification to Contractor to
comply before the award is-made. If the insurance certificate is received within the
specified time frame but not in the manner prescribed in this Agreement, the Contractor

~ shall be verbally notified of such deficiency and shall have an additional five (5) -

calendar days to submit a corrected certificate to the County. If the Contractor fails to
submit the required insurance documents in the manner prescribed in this Agreement

within twenty (20) calendar days after County notification to comply, the Contractor shall

be in default of the contractual terms and conditions and award of the Contract will be
rescinded, unless such time frame for submission has been extended by the County.

The Contractor shall be responsible for assuring that the insurance certificates required -
in.conjunction with this Section remain in force for the duration of the contractual period -

of the Contract, including any and all option years or extension periods that may be
granted by the County. If insurance certificates are scheduled to expire during the
contractual period, the Contractor shall be responsible for submitting new or renewed
insurance certificates to the County at a minimum of thity (30) calendar days in
advance of such expiration. In the event that expired certificates are not replaced with
new or renewed certificates which cover the contractual period, the County shall
suspend the Contract until such time as the new or renewed certificates are received by
the County in the manner prescribed herein; provided, however, that this suspended
period does not exceed thirty (30) calendar days Thereafter, the County may, at its
sole discretion, terminate thls contract. :
9
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. MIAMI-DADE COUNTY, FLORIDA . " .. i Contract No. 487B-1B.

ARTICLE 11. MANNER OF PERFORMANCE

a)

b)

d)

‘The Contractor shall provide the Services described herein.in a competent and

professional manner satisfactory to the County in accordance with the terms and -
conditions of this Agreement. The County shall be entitled to a satisfactory
performance of all Services described herein and to full and prompt cooperation
by the Contractor in all aspects of the Services. At the request of the County the
Contractor shall promptly remove from the project any Contractor's employee,
subcontractor, or any other person performing Services hereunder. The
Contractor agrees that such removal of any of its employees does not require the
termination or demotion of any employee by the Contractor.

The Contractor agrees to .defend, hold harmless and indemnify the County and
shall be liable and responsible for any and all claims, suits, actions, damages
and costs (including attomey's fees and court costs) made against the County,

~oceurring on account of, arising from or in connection with the removal and
-replacement of any Contractor’s- personnel performing services hereunder at the -
- behest of the County. Removal and replacement of any Contractor's personnel

as used in this Article shall not require the termination and or demotion of such

‘Contractor’s personnel. - ,

The Contractor agrees that at all times it will employ, maintain and assign to the
performance of the Services a sufficient nhumber of competent and qualified

- professionals and other personnel to meet the requirements.to which reference is

hereinafter made. The Contractor agrees to adjust its personnel staffing levels or
to replace any its personnel if so directed upon reasonable request from the
County, should the County make a determination, in its sole discretion, that said

~ personnel staffing is inappropriate or that any individual is not performing in a

manner consistent with the requirements for such a position. _

The. Contractor warrants and represents that its pérsonnel have the proper skill,

training, background, knowledge, -experience, rights, authorizations, integrity,

character and licenses as necessary to perform the Services described herein, in
a competent and professional manner. - v

The Contractor shall at all times coopérate with the County and coordinate its
respective work efforts to most effectively and efficiently maintain the progress in -
performing the Services. o '

The Contractor shall comply with all provisions of all federal, state and local laws,
statutes; ordinances, and regulations that are applicable to the performance of
this Agreement. _

ARTICLE 12. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR

All employees of the Contractor shall be considered to be, at all times, employees of the
Contractor under its sole direction and not employees or agents of the County. The
Contractor shall supply competent employees. Miami-Dade County may require the
Contractor to remove an employee it deems careless, incompetent, insubordinate or
otherwise objectionable and whose continued employment on County property is not in
the best interest of the County. Each employee shall have and wear proper

10
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identification.

'ARTICLE 13. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities
under this Agreement, an independent contractor, and not an employee, agent or

servant of the County. All persons engaged in any of the work or services performed

pursuant to this Agreement shall at all times, and in all places, be subject to the
Contractor's sole direction, supervision and control. The Contractor shall exercise

control over the means and manner in which it'and its employees perform the work, and

in all respects the Contractor's relationship and the relationship of its employees to the
County shall be that of an independent contractor and not as employees and agents of
the County. : - :

The Contractor does not have the power or authority to bind the County in any promise,
“agreement or representation other than specifically provided for in this Agreement.

ARTICLE 14. AUTHORITY OF THE COUNTY’S PROJECT MANAGER

a)  The Contractor hereby acknowledges that the County’s Project Manager will
determine in the first instance all questions of any nature whatsoever arising out
of, under, or in connection with, or in any way related to or on account of, this
Agreement including without limitations: questions as to the value, acceptability
and fitness of the Services; questions as to either party's fulfillment of its
obligations under the Contract; negligence, fraud or misrepresentation before or

subsequent to acceptance of the Proposal; questions as to the interpretation of

the Scope of Services; and claims for damages, compensation and losses.

b) The Contractor shall be bound by all determinations or orders and shall promptly

obey and follow every order of the County’s Project Manager, including the

withdrawal or modification of any previous order and regardless of whether the
Contractor agrees with the County Project Manager's determination or order.
Where orders are given orally, they will be issued in writing by the County’s
Project Manager as soon thereafter as is practicable.: -

c) The Contractor must, in the final instance, seek to resolve every difference
- conceming the Agreement with the County’s Project Manager. In the event that
the Contractor and the County’s Project Manager are unable to resolve their
difference, the Contractor may initiate a dispute in accordance with the
procedures set forth in this Article. . Exhaustion of these procedures shall be a
condition precedent to any lawsuit permitted hereunder. '

d) . Inthe event of such dispute, the parties to this Agreement authorize the County
Manager or designee, who may not be the County’s Project Manager or anyone
associated with this Project, acting personally, to decide all questions arising out
of, under, or in connection with, or in any way related to or on account of the
‘Agreement (including but not limited to claims in the nature of breach of contract,

. fraud or misrepresentation arising either before or subsequent to execution
hereof) and the decision of each with respect to matters within the County
Manager's purview as set forth above shall be conclusive, final and binding on

o
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p‘anieé.v Any such dispute shall be brought, if at all before the County _Managér .
within 10 days of the occurrence, event or act out of which the dispute arises.

The County Manager may base this decision on.such assistance as may be .-

. desirable, including advice of experts, but in any event shall base the decision on

an independent and objective determination of whether Contractor’s performance
or any Deliverable meets the requirements of this Agreement and any .
specifications with respect thereto set forth herein. The effect of any decision
shall not be impaired or waived by any negotiations or settlements or offers made
in connection with the dispute, whether or not the County Manager participated
therein, or by any prior decision of others, which prior decision shall be deemed

‘subject to review, or by any termination or cancellation of the Agreement. All

such disputes shall be submitted in writing by the Contractor to the County
Manager for a decision, together with all evidence and other pertinent information
in regard to such questions, in order that a fair and impartial decision may be
made. Whenever the County Manager is entitled to exercise discretion or
judgement or to make a determination or form an opinion pursuant to the
provisions of this Article, such action shall be fair and impartial when exercised or
taken. The County Manager, as appropriate, shall render.a decision in writing
and deliver a copy of the same to the Contractor. Except as such remedies may
be limited or waived elsewhere in the Agreement, Contractor reserves the right to
pursue any remedies available under law after exhausting the provisions of this

Aticle. .

ARTICLE 15. MUTUAL OBLIGATIONS

a)

b)

This Agreement, including attachments and appendixés to the Agreement, shall o

constitute the entire Agreement between the parties with respect hereto® and
supersedes all previous communications and representations or agreements,
whether written or oral, with respect to the subject matter hereto unless
acknowledged in writing by the duly authorized representatives of both parties.

Nothing in this AQreemerit shall be construed for the benéfit, intended or

- otherwise, of any third party that is not a parent or subsidiary of a party or

otherwise related (by virtue of ownership control or statutory control) to a party.

In those situations where this Agreement imposes an indemnity obligation on the
Contractor, the County may, at its expense, elect to participate in the defense if
the County should so choose. Furthermore, the County may at its own expense
defend or settle any such claims if the Contractor fails to diligently defend such-
claims, and thereafter seek indemnity for costs from the Contractor.

ARTICLE 16. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

- The Contractor shall maintain, and shall require that its subcontractors and suppliers

maintain, complete and accurate records to substantiate compliance with the
requirements set forth in the Scope Of Services. The Contractor and its subcontractors
and suppliers, shall retain such records, and all other documents relevant to the
Services fumished under this Agreement for a period of three (3) years from the
expiration date of this Agreement and any extension thereof.

12

95~



Contract No. 487B-1B

MlAMl-QADE COUNTY, FLORIDA
ARTICLE 17. AUDITS

The Contractor agrees that the County or its duly authorized representatives or

- governmental agencies shall, until the expiration of three (3) years after the expiration of

this Agreement and any extension thereof, have access to and the right to examine and
reproduce any of the Contractor's books, documents, papers and records and of its
subcontractors and suppliers which apply to all matters of the County. Such records
shall subsequently conform to Generally Accepted Accounting Principles requirements,
and shall only address those transactions related to this Agreement:

The Contractor agrees to maintain an accouhting systemn that provides accounting
records that are supported with adequate documentation, and adequate procedures for
determining the allowability and allocability of costs.

ARTICLE 18. SUBSTITUTION OF PERSONNEL |

In the event the Contractor wishes to substitute personnel for the key personnel
identified by the Contractor's Proposal, the Contractor must notify the County in writing
and request written approval for the substitution at least ten (10) business days prior to
effecting such substitution. ' : ,

ARTICLE 19. CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

The Contractor shall not assign, transfer, convey or otherwise dispose of this
Agreement, including its rights, title or interest in or to the same or any part thereof
without the prior writien consent of the County.

ARTICLE 20. SUBCONTRACTUAL RELATIONS

a) If the Contractor will cause any part of this Agreement to be performed by a |

Subcontractor, the provisions of this Contract will apply to such Subcontractor
and its officers, agents and employees in all respects as if it and they were
employees of the Contractor; and the Contractor will not be in any manner
thereby discharged from its obligations and liabilities hereunder, but will be
liable hereunder for all acts and negligence of the Subcontractor, its officers,
- agents, and employees, as if they were employees of the Contractor. The
services performed by the Subcontractor will be subject to the provisions hereof
as if performed directly by the Contractor.

b)  The Contractor, before making any subcontract for any portion of the services,

~ will state in writing to the County the name of the proposed Subcontractor, the

“portion of the Services which the Subcontractor is to do, the place of business

of such Subcontractor, and such other information as the County may require.

The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County.

c¢)  Before entering into any subcontract hereunder, the Contractor will inform the
Subcontractor fully and completely of all provisions and requirements of this
Agreement relating either directly or indirectly to the Services to be performed.
Such Services performed by such Subcontractor will strictly comply with the
requirements of this Contract. :
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d) In order to qualify as a Subcontractor satisfactory to the County, in addition to
the other requirements herein provided, the Subcontractor must be prepared to
prove to the satisfaction of the County that it has the necessary facilities, skill
and experience, and ample financial resources to perform the Services in a
satisfactory manner. To be considered skilled and experienced, the
Subcontractor must show to the satisfaction of the County that it has
satisfactorily performed services of the same general type which is required to
be performed under this Agreement. ' - S -

e) The County shall have the right to withdraw its consent to a subcontract if it
appears to the County that the subcontract will delay, prevent, or otherwise

. impair the performance of the Contractor's obligations under this Agreement.
All Subcontractors are required to protect the confidentiality of the County's and
County's proprietary and confidential information. Contractor shall furnish to
the County copies of all subcontracts between Provider and Subcontractors
and suppliers hereunder. Within each such subcontract, there shall be a clause
for the benefit of the County permitting the County to request completion of
performance by the Subcontractor of its obligations under the subcontract, in
the event the County finds the Contractor in breach of its obligations, the option
to pay the Subcontractor directly for the performance by such subcontractor.
Notwithstanding, the foregoing shall neither convey nor imply any obligation-or
liability on the part of the County to any subcontractor hereunder as more fully
described herein. ‘ : :

ARTICLE 21. ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND
~~ EXPLANATIONS ) |

The Contractor understands and agrees that any assumptions, parameters, projections,
estimates and explanations presented by the County were provided to the Contractor .
for evaluation purposes only. However, since these assumptions, parameters,
projections, estimates and explanations represent predictions of future events the.
County makes no representations or guarantees; and the County shall not be
‘responsible for the accuracy of the assumptions presented; and the County shall not be
responsible for conclusions to be drawn therefrom; and any assumptions, parameters,
projections, estimates and explanations shall not form the basis of any claim by the .

Contractor. The Contractor accepts all risk associated with using this information. N

ARTICLE 22. SEVERABILITY

If this ‘Agree_ment contains any provision found to be unlawful, the same shall be
deemed to be of no effect and shall be deemed stricken from this Agreement without
affecting the binding force of this Agreement as it shall remain after omitting such
provision, ' , : ' ‘ :

ARTICLE 23. TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK

- a) . The County may terminate this Agreement if an individual or corporation or other
entity attempts to meet its contractual obligation with the County through fraud,
misrepresentation or material misstatement. _ _ A

b) The County may, as a further sanction, terminate or cancel any other contract(s)
that such individual or corporation or other entity has with the County and that
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such individual, corporatiohr or 'other entity shall be responsible for all direct and
indirect costs associated with such termination or cancellation, including
attorney’s fees. - : ' ‘

The foregoing notwithstanding, any individual, corporation or other entity which
attempts - to meet its contractual obligations with the County through fraud,
misrepresentation or material misstatement may be debarred from County
contracting for up to five (5) years in accordance with the County debarment

“procedures. The Contractor may be subject to debarment for failure to perform

and all other reasons set forth in Section 10-38 of the County Code.

In addition to cancellation or termination as otherwise provided in this Agreement, the
County may at any time, in its sole discretion, with or without cause, terminate this
Agreement by written notice to the Contractor and in such event:

9

f)

The Contractor shall, upon receipt of such notice, unless otherwise directed by

-the County:

i. ~ stop work on the date specified-in the notice ("the-Effective Termination

Date");‘ v :

i. take such action as may be necessary for the protection and preservation of

the County's materials and property;

iii. cancel orders;

iv. lassign to the County and deliver to any location designated by the County

any noncancelable orders for Deliverables that are riot capable of use except

in the performénce of this Agreement and has been specifically developed

for the sole purpose-of this Agreement and not incorporated in the Services:

v. take no action which will increase the amounts 'p_ayable by the County under

this Agreement; and 2

In the event that the Cdunty exercises its right to terminate this Agreement
pursuant to this Article the Contractor will be compensated as stated in the
payment Atticles, herein, for the: ~ :

i.  portion of the Services completed in accordance with the Agreement and
the Work Order up to the Effective Termination Date; and

Ji.  noncancelable. Deliverables that are not capable of use except in the
performance of this Agreement and Work Order and has: been specifically
developed for the sole purpose. of this Agreement Work Order but not
incorporated in the Services. :

All compensation pursuant to this Article are subject to audit.
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ARTICLE 24. EVENT OF DEFAULT -

2

b)

c)

An Event of Default shall mean a breach of this Agreement by the: Contractor.

-Without limiting the generality of the foregoing and in addition to those instances

referred to herein as a breach, an Event of Default, shall include the following:
i. the Contractor has not delivered Deliverables on a timely basis.

ii. the CQntracforhas refused or failed, except in case for which an extension of
time is provided, to supply enough properly skilled Staff Personnel;

ili. the Contractor has failed to make prompt payment to subcontractors or
- suppliers for any Services; : : ’

iv. the Contractor has become insolvent (other than as interdicted by the
bankruptcy laws), or has assigned the proceeds received for the benefit of
the Contractor's creditors, or the Contractor has taken advantage of any
insolvency statute or debtor/creditor law or if the Contractor's affairs have
been put in the hands of a receiver; ' :

~v. the Contractor has failed to obtain the approval of the County where required

by this Agreement; -

‘vi. the Contractor has failed to provide "adequate assurances" as required

under subsection "b" below;

vii. the Contfactor has failed in the représentation of any warranties stated
- herein. : - ‘ '

When, in the opinion of the County, reasonable grounds for uncertainty exist with

respect to the Contractor's ability to perform the Services or any portion thereof,
. the County may request that the Contractor, within the time frame set forth in the ~
- County's request, provide adequate assurances to the County, in writing, of the

Contractor's ability to perform in accordance with terms- of this Agreement. Until

.the County receives such assurances the County may request an adjustment to

the compensation received by the Contractor for portions of the Services which

the Contractor has. not performed. In the event that the Contractor fails to

provide to the County the requested assurances within the prescribed time
frame, the County may: ’ ' o

~i. treat such failure as a repudiation of this Agreement;

i resort o any remedy for breach provided herein or at law, including but not

limited to, taking over the performance of the Services or any part thereof
either by itself or through others. '

In the event the County shall terminate this Agreemeni for default, the County or
its designated representatives, may immediately take possession of all applicable
equipment, materials, products, documentation, reports and data.

ARTICLE 25. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the Coimt?(, the County may so
or

notify the Contractor ("Default Notice"), specifying the basis

such default, and
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advising the Contractor that such default must be cured immediately or this Agreement

with the County may be terminated. Notwithstanding, the County may, in its sole
- discretion, allow the Contractor to rectify the default to the County's reasonable
‘satisfaction within a thirty (30) day period." The County may grant an additional period
of such duration as the. County shall deem appropriate without waiver of any of the
County’s rights hereunder, so long as the Contractor has commenced curing such
default and is effectuating a cure with diligence and continuity during such thirty (30)
day period or any other period which the County prescribes. The default notice shall
specify the date the Contractor shall discontinue the Services upon the Termination

Date. : :

ARTICLE 26. REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shall be liable for all damages resulting
from the default, including but not limited to: . ' ,

a) lostrevenues;

-b) the difference between the cost associated with procuring Services hereunder
and the amount actually expended by the County for reprocurement of Services,.

including procurement and administrative costs; and,

c) such other direct damages.

The Contractor shall also remain liable for any liabilities and claims related to the
Contractor’s default. - o ' '

" The County may also bring any suit or proceeding for specific performanée or for an
injunction. . . ,

- ARTICLE 27. ‘PATENT AND COPYRIC_-_:HT»INDEMNIFICATION

a)  The Contractor warrants that all Deliverables furnished hereunder, including but
- not limited to: equipment programs, documentation, software;, analyses,
applications, methods, ways, processes, and the like, do not infringe upon or
violate any patent, copyrights, service marks, trade secret, or any other third

party proprietary rights.

b)  The Contractor shall be liable and responsible for any and all claims made
against the County for infringement of patents, copyrights, service marks, trade
secrets or any other third party proprietary rights, by the use or supplying of any
programs, documentation, -software, analyses, applications, methods, ways,
processes, and the like, in the course of performance or completion of, or in any
way connected with, the Work, or the County's continued use of the Deliverables
furnished hereunder. 'Accordingly, the Contractor at its own expense, including
the payment of attomey's fees, shall indemnify, and hold harmless the County
and defend any action brought against the County with respect to any claim,
demand, cause of action, debt, or liability. '

c) In the event any Deliverable or anything provided to the County hereunder, or
portion thereof is held to constitute an infringement and its use is or may be
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g

e)

‘enjoined, the Contractor shall have the obligation to, at the County's optioh to (i)

modify, or require that the applicable subcontractor or supplier modify, the

—alleged infringing item(s)-at its own expense, without impairing in any respect the

functionality or performance of the item(s), or (i) procure for the County, at the
Contractor's expense, the rights provided under this Agreement to use the

, item(s). ‘ -

The Contractor shall be solely responsible for determining and informing the
County whether a prospective supplier or subcontractor is a party to any litigation
involving patent or copyright infringement, service mark, trademark, violation, or-
proprietary rights claims or is subject to any injunction which may prohibit it from
providing any Deliverable hereunder. The Contractor shall enter into agreements
with all suppliers and subcontractors at the Contractor's own risk. The County -
may reject any Deliverable that it believes to be the subject of any such litigation
or injunction, or if, in the County's judgment, use thereof would delay the Work or

" be unlawful.

The Contractor shall not infringe any cdpyright, trademark;:-service mark, trade
secrets, patent rights, or other intellectual property rights in the performance of
the Work. ' : ' :

ARTICLE 28. CONFIDENTIALITY

a)

b)

All Developed Works and other materials, data, transactions of all forms, financial
information, documentation, inventions, designs and methods obtained from the

~ County in connection with the Services performed under this Agreement, made

or developed by the Contractor or its subcontractors in the course of the
performance of such Services, or the results of such Services, or which the
County holds the proprietary rights, constitute Confidential Information and may
not, without the prior written consent of the County, be used by the Contractor or
its employees, agents, subcontractors or suppliers for any purpose other than for
the benetit of the County, unless required by law. In addition to the foregoing, all
County employee information and County financial information shall be
considered confidential information and shall be subject to all the requirements
stated herein.’ Neither the Contractor nor its employees, agents, subcontractors
or suppliers may sell, -transfer, publish, disclose, display, license or otherwise
make available to others any part of such Confidential information without the
prior written consent of the County. Additionally, the Contractor expressly agrees
to be bound by and to defend, indemnify and hold harmless the County, and their
officers and employees from the breach of any federal, state or local law in

regard to the privacy of individuals. |

The Contractor shall advise each of its employees, agents, subcontractors and
suppliers who may be exposed to such Confidential Information of their obligation
to keep such information confidential and shall promptly advise the County in

. writing if it leamns of any unauthorized use or disclosure of the Confidential

Information by any of its employees or agents, or subcontractor's or suppliers
employees, present or former. In addition; the Contractor agrees to cooperate

. fully and provide any assistance necessary to ensure the confidentiality of the

Confidential Information.
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c) It is understood and egreed that in the event of a breach of this Article damages -

may not be an adequate remedy and the County shall be entitied to injunctive
relief to restrain any such breach or threatened breach. Unless otherwise
requested by the County, upon the completion of the Services performed
hereunder, the Contractor shall immediately tum over to the County all such
Confidential Information existing in tangible form, and no copies thereof shall be
retained by the Contractor or its employees, agents, subcontractors or suppliers
without the prior written consent of the County. A certificate evidencing

compliance with this provision and signed by an offlcer of the Contractor shall
accompany such matenals -

ARTICLE 29. PROPRIETARY INFORMATION

As a political subdlwsnon of the State of Florida, Miami-Dade County is subject to the
stlpulanons of Florida's Public Records Law. :

The Contractor acknowledge that all.computer software in the County's possession may
- constitute or contain information or materials which the County has agreed to protect as
proprietary information from disclosure or unauthorized use and may also constitute or
contain information or materials which the County has developed at its own expense,

. the disclosure of which could harm the County's proprietary interest therem

During the term of the contract, the contractors will not use directly or lnd|rectly for itself
or for others, or publish or disclose to any third party, or remove from the County's
property, any computer programs, data compllatzons or other software which the
County has developed has used or is using, is holding for use, or which are otherwise
in the possession of the County (hereinafter “Computer Software®. All third-party
license agreements must also be honored by the contractors and their employees,
except as authorized by the County and, if the Computer Software has been leased or
purchased by the County, all hired party license agreements must also be honored by
- the contractors’ employees with the approval of the lessor or Contractors thereof. This
includes mainframe, minis, telecommunlcatlons personal computers ‘and any and all
information technology software.

The Contractor-will report to the Couhty any information discovered or which_ is
disclosed to the Contractor which' may relate to the improper use, publication, disclosure

or removal from the County's property of any information technology. software and
hardware and will take such steps as are within the Contractor's authority to prevent

improper use, disclosure -or removal.
ARTICLE 30. PROPRIETARY RIGHTS

a) - The Contractor hereby acknowledges and agrees that the County retains all
rights, title and interests in and to all materials, data, documentation and copies
thereof furnished by the County to the Contractor hereunder or fumished by the
Contractor to the -County and/or created by the Contractor for delivery to the
County, even if unfinished or in process, as a- result of the Servnces the
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b)

9

Contractor perfonns in connection with this Agreement mcludmg all copynght'_

and other proprietary rights therein, which the Contractor as well as its

employees, agents, subcontractors and suppliers may use only in connection-of -
‘the performance of Services under this Agreement. The Contractor shall not,

without the prior written consenit of the County, use such documentation on any
other project in which the Contractor or its employees, agents, subcontractors or

- suppliers are or may become engaged. Submission or distribution by the

Contractor to meet official regulatory requirements or for other purposes in
connection with the perfonnance of Services under this Agreement shall not be
construed as publication in derogatlon of the County's COpynghts or other

. proprietary nghts

All rights, title and interest in and to certain inventions, ideas, designs and
methods, specifications and other documentation related thereto developed by

the Contractor and its subcontractors specifically for the County, hereinafter
_referred to as "»Developed Works" shall become the property of the County.

. Accordingly, neither the Contractor nor its employee&_agents, subcontractors or
- suppliers shall have any proprietary interest in such Developed Works. The

Developed Works may not be utilized, reproduced or distributed by or on behalf
of the Contractor, or any employee, agent, subcontractor or supplier thereof,

without the prior written consent of the County, except as requrred for the

Contractor's performance hereunder.

Except as otherwise provnded' in subsections a, b, and c abeve, or elsewhere
herein, the Contractor and its subcontractors and suppliers hereunder shall retain

- all proprietary rights in and to all Licensed Software provided hereunder, that
have not-been customized to satisfy the performance criteria set forth in the - -
‘Scope of Services. Notwithstanding the foregoing, the Contractor hereby grants,

and shall require that its subcontractors and suppliers grant, if the County so

‘desires, a perpetual, irrevocable and unrestricted right and license to uss,

duplicate, disclose and/or permit any other person(s) or entity(ies) to use all such

Licensed Software and the associated specifications, technical data and other -

Documentation for the operations of the County or entities controlling, controlled
by, under common contro! with, or affiliated with the County, or organizations
which may hereafter be formed by or become affiliated with the County. Such

license specifically includes, but is not limited to, the right of the County to use -

and/or disclose, in whole or in part, the technical documentation and Licensed
Software, including source code provided hereunder, to any person or entity
outside the County for such person's or entity's use in furnishing any and/or all of
the Deliverables provided hereunder exclusively for the County or entities
controlling, controlled by, under common control with, or affiliated with the
County, or organizations which may hereafter be formed by or become affiliated

- with the County. No such License Software, specrflcatlons data, documentation

or related information shall be deemed to have been given in confidence and any
statement or legend to the contrary shall be void and of no effect
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- ARTICLE 31, BUSINESS APPLICATION AND FORMS

Business Application The Contractor shall be a registered vendor with the County —
Department of Procurement Management, for the duration of this Agreement. It is the
responsibility of the Contractor to file the appropriate Vendor Application and to. update
the Application file for any changes for the duration of this Agreement, including any

option years.

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1,
requires any county employee or any member of the employee’s immediate family who
has a controlling financial interest, direct or indirect, with Miami-Dade County or any
person or agency acting for Miami-Dade County from competing or applying for any
such contract as it pertains to this solicitation, must first request a conflict of interest
‘opinion from the County’s Ethic Commission prior to their or their immediate family
member’'s entering into any contract or transacting any business through a firm,
corporation, partnership or business entity in which the employee or any member of the

- employee’s immediate family has a controlling financial interest, -direct or indirect, with -

Miami-Dade County or any person or agency acting for Miami-Dade County and that
any such contract, agreement or business engagement entered in violation of this
subsection, as amended, shall render this Agreement voidable. For additional
information, please contact the Ethics Commission hotline at (305) 579-2593.

ARTICLE 32. INSPECTOR GENERAL REVIEWS

_I_r_:gependenf Private Sector Insgec'tbr General Reviews

Pursuant to Miami-Dade Count'y Administrative Order 3-20, the County has the ﬁght to
retain the services of an Independent Private Sector Inspector General (hereinafter
“IPSIG"), whenever the County deems it -appropriate to do so. Upon written notice from

the County, the Contractor shall make available to the IPSIG retained by the County, all
requested records and documentation pertaining to this Agreement for inspection and

reproduction. . The County shall be responsible for the payment of these IPSIG
services, and under no circumstance shall the Contractor's prices and any changes

~ thereto approved by the County, be inclusive of ‘any charges relating to these IPSIG

services. The terms of this provision herein, apply to the Contractor, its officers, agents,
employees, subcontractors and assignees. Nothing contained in this provision shall
impair any independent right of the County to conduct an audit or investigate the
operations, activities and performance of the Contractor in connection with this
Agreement. The terms: of this Article shall not impose any liability on the County by the
Contractor or any third party. o x

Miami-Dade County Inspector General Review ‘ :

According to Section 2-1076 of the Code of Miami-Dade County, as amended by
Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector
General- which may, on a random basis, perform audits on all County contracts,

throughout the duration of said contracts, except as otherwise provided below. The

cost of the audit for this Contract shall be one quarter (1/4) of one (1) percent of the total
- contract amount which cost shall be included in the total contract amount. The audit
. cost will be deducted by the County from progress payments to the Contractor. The

1o
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-audit cost shall also be included in all change orders and all contract renewals and

extensions. -

Eidegtion: The above application of one quarter (1./4) of one percént fee assessment
shall not apply to the following contracts: (a) IPSIG contracts; (b) contracts for legal

. services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility

rentals and lease agreements; (f) concessions and other rental agreements; (g)
insurance contracts; (h) revenue-generating contracts; (1) contracts where an IPSIG is
assigned at the time the contract is approved by the Commission; (j) professional
service agreements under $1,000; (k) management agreements; (I) small purchase
orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state
and local govemment-funded grants; and (n) interlocal agreements. Notwithstanding
the foregoing, the Miami-Dade County Board of County Commissioners may
authorize the inclusion of the fee assessment of one quarter (1/4) of one percent
in any exempted contract at the time of award ‘ '

‘Nothing contained above shall in any Way limit the powérs of the I-nspector General to
perform audits on all County contracts including, but not limited to, those contracts

~ specifically exempted above.” The Miami-Dade County Inspector General is authorized

and empowered to review past, present and proposed County and Public Health Trust

- contracts, transactions, accounts, records and programs. In addition, the Inspector
- General has the power to subpoena witnesses, administer oaths, require the production

of records and monitor existing projects and programs. Monitoring of an existing
project or program may include a report conceming whether the project is on time,
within budget and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and reasonableness of
proposed change orders to the Contract. The Inspector General is empowered to retain
the services of independent private sector inspectors general (IPSIG) to audit,
investigate, monitor, oversee, inspect and review operations, activities, performance
and procurement process, including but not limited to project design, specifications,
proposal submittals, activities of the Contractor, its officers, agents and employees,

~lobbyists, County staff and elected officials to ensure compliance with contract . .
“specifications and to detect fraud-and corruption. :

' Upon writteh notice to the Contractor from the Inspector General or IPSIG retained by

the Inspector General, the Contractor shall make all requested records and documents
available to the Inspector General or IPSIG for inspection and copying. The Inspector
General and IPSIG shall have the right to inspect and copy all documents and records
in the Contractor's possession, custody or control which, in the Inspector General's or
IPSIG's sole judgment, pertain to performance of the contract, including, but not limited
to original estimate files, change order estimate files, worksheets, proposals and
agreements form and which successful and unsuccessful subcontractors and suppliers,
all project-related correspondence, memoranda, instructions, financial documents,
construction documents, proposal and contract documents, back-charge documents, all
documents and records which involve cash, trade or volume discounts, insurance
proceeds, rebates, or dividends received, payroll and personnel records, and supporting

~ documentation for the aforesaid documents and records.

ARTICLE 33. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS
Contractor agrees to comply, subject to applicable p'rofessiona'lrm'standards, with the

. provisions of any and all applicable Federal, State and the County orders, statutes,
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- ordinances, rules and regulationé which may pertain to the Services réquired- under this

Agreement, including but not limited to: -

a) Equal Employment Opportunity (EEO), in compliance with 'ExebU’t'ive Order
11246 as amended and applicable to this Contract.

b) Miami-Dade County Florida, Department of Business Development Participation
Provisions, as applicable to this Contract. ‘

c) Environmental Protection Agency (EPA), as applicable to th‘ié Contract.

d) Miami-Dade  County Code, Chapter 11A, Anicle 3. All contractors and
subcontractors performing work in connection with this Contract shall provide
equal opportunity for employment because of race, religion, color, age, sex,
national origin, sexual preference, disability or marital status. - The aforesaid
provision shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The Contractor agrees to post in conspicuous place available for
employees and applicants for employment, such notices as may be required by
the Dade County Fair Housing and Employment Commission, or other authority

having jurisdiction over the work setting forth the provisions of the.

nondiscrimination law.
e) "Conflicts of Interest” Section 2-11 of the County Code; and Ordinance 01-199.
f) Miami-Dade County Code Section 10-38 “Debarment”. |

) " Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade .

Code pertaining to complying with the County’s Domestic Leave Ordinance.

h). Miami-Dade County Ordinance 99-152, prohibiting’ the presentation,

maintenance, or prosecution of false or fraudulent claims against Miami-Dade
County. _

Notwithstanding any other provision of this Agreement, Contractor shall not be required
pursuant to this Agreement to take any action or abstain from taking any action if such
action or abstention would, in the good faith determination of the Contractor, constitute
a violation of any law or regulation to which Contractor is subject, including but not
limited to laws and regulations requiring that Contractor conduct its. operations in a safe
and sound manner. S .

ARTICLE 34. NONDISCRIMINATION

During the performance of this Contract, Contractor agrees to: not discriminate against |

any employee or applicant for employment because of race, religion, color, sex,
handicap, marital status, age or national origin, and will take affirmative action to ensure

. that they are afforded equal employment opportunities without discrimination. Such

action shall be taken with reference to, but not limited to: recruitment, employment,
termination, rates of pay or other forms of compensation, and selection for training or
retraining, including apprenticeship and on the job training. . '

By. entering into this Contract with the County, the Contractor attests that it is not in
23 '
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violation of the Americans with Disabilities Act of 1990 (and related Acts) or Miami-

Dade County Resolution No. R-385-95. If the Contractor or any owner, subsidiary or
_ other firm -affiliated with or related to the Contractor is found by the responsible

enforcement agency or the County to be in violation of the Act or the Resolution, such
violation shall render this Contract void. This Contract shall be void if the Contractor
submits a false affidavit pursuant to this Resolution or the Contractor violates the Act or

the Resolution during the term of this Contract, even if the Contractor was not in~

violation at the time_ it submitted its affidavit.

ARTICLE 35. CONFLICT OF INTEREST

The Contractor represents that:

a)

b) -

d)

No officer, director, employee, agent, or other consultant of the County or a
member of the immediate family or household of the aforesaid has directly or
indirectly received or been promised any form of benefit, payment or

- compensation, whether tangible or intangible, in connection with the grant of this

Agreement.

There are no undisclosed persons or entities interested with'the Contractor in this
Agreement. This Agreement is entered into by the Contractor without any
connection with any other entity or person making a proposal for the same
purpose, and without collusion, fraud or conflict of interest. No elected or

- appointed officer or official, director, employee, agent or other consultant of the

County, or of the State of Florida (including elected and appointed members of
the legislative and executive branches of government), or a member of the
immediate family or household of any of the aforesaid: -

i) is interested on behalf of or through the Contractor directly or indirectly in any
manner whatsoever in the execution or the performance of this Agreement, or

- in the services, supplies or work, to which this Agreement relates or in any -

portion of the revenues; or :

ii) is an employee, agent, advisor, or consultant to théC_ontractor or to the best
of the Contractor’s knowledge any subcontractor or supplier to the Contractor.

Neither the Contractor nor any officer, director, employee, agency, parent,
subsidiary, or affiliate of the Contractor shall have an interest which is in conflict
with the Contractor’s faithful performance of its obligation under this Agreement;
provided that the County, in its sole discretion, may consent in writing to such a
relationship, provided the Contractor provides the County with a written notice, in

advance, which identifies all the individuals and entities involved and sets forth in -

detail the nature of the relationship and why it is in the County's best interest to
consent to such relationship. . : = : v

The provisions of this Article are supplemental to, not in lieu of, all applicable
laws with respect to conflict of interest. In the event there is a difference between
the standards applicable under this Agreement and those provided by statute,
the stricter standard shall apply. - -

In the event Contractor has no prior knowledge of a conflict of interest as set
forth above and acquires information which may indicate that there may be an
actual or apparent violation of any of the above, Contractor shall promptly bring
such information to the attention of the County's Project Manager. Contractor

24

o



MIAMI-DADE COUNTY, FLORIDA S | Contract No. 487B-1B

" shall thereafter cooperate with the County's review and investigation of such .

information, and comply with the instructions Contractor receives from the
County’s Project Manager in regard to remedying the situation. -

ARTICLE 36.  PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

Under no circumstances shall the Contractor without the express written consent of the -

County: :

a) Issue or permit to be issued any press release, advertisement or literature of any
kind which refers to the County, or the Work being performed hereunder, unless
the Contractor first obtains the written approval of the County. Such approval
may be withheld if for any reason the County believes that the publication of such
information would be harmful to the public interest or is in any way undesirable;
and : : '

b)  Communicate in any way - with any contractor, departmeht, board, égency,

commission or other organization or any person whether govemmental or private.

in connection with the Services to be performed hereunder except upon prior
written approval and instruction of the County; and ' . ‘

c) Except as may be required by law, the Contractor and its employees, agents,
subcontractors and suppliers will not represent, directly or indirectly, that any
product or service provided by the Contractor or such parties has been approved
or endorsed by the County. ' . ’

ARTICLE 37. - BANKRUPTCY

The County reserves the right to terminate this contract, if, during the term of any
_contract the Contractor has with the County, the Contractor becomes involved as a
debtor in -a bankruptcy proceeding, or becomes involved in a reorganization,
_dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a
substantial portion of the property of the Contractor under federal bankruptcy law or any
state insolvency law. : '

ARTICLE 38. GOVERNING LAW

This Contract, including appendices, and all matters relating to_}this Contract (whether in
contract, statute, tort (such as negligence), or otherwise) shall be governed by, and
construed in accordance with, the laws of the State of Florida. _

ARTICLE 39. INDIVIDUALLY IDENTIFIABLE HEALTH INFORMATION and/or
PROTECTED HEALTH NFORMATION o

Any person or entity that performs or assists Miami-Dade County with a function or
activity involving the use or disclosure of “Individually Identifiable Health Information
(IIHI) and/or Protected Health Information (PHI) shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) of 1996 and the Miami-Dade County Privacy
Standards Administrative Order. HIPAA mandates for privacy, security and electronic
transfer standards, include but are not limited to: o
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1. Use of tnformatron only for performmg serwces ‘required by the contract oras
required by law;

Use of appropriate safeguards to prevent non- penmtted dnsclosures

Reporting to Miami-Dade County of any non-permitted use or drsclosure;
Assurances that any agents and subcontractors agree to the same restrictions
and conditions that apply to the Contractor and reasonable assurances that
IIHI/PHI will be held confidential;

Making Protected Health Information (PHI) available to the customer

Making PHI! available to the customer for review and amendment; and
incorporating any amendments requested by the customer;

Making PHI avanlable to Miami-Dade County for an accountmg of disclosures;
and

Making intemnal practices, books and records related to PHI available to Miami-

Dade County for compliance audits.

hon

® N oo

- PHI shall maintain its protected status regardless of the form and method of
transmission (paper records, and/or electronic transfer of data). The Contractor must
give its customers written notice of its privacy information practices including
specifically, a description of the types of uses and dlsclosures that would be made with

protected health mformat:on

ARTICLE 40. COUNTY USER ACCESS PROGRAM (UAP)

a) User Access Fee :

- Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Contract is subject.
1o a user access fee under the County User Access Program (UAP) in the amount of
two percent (2%). All sales resulting from this Contract, or any contract resulting from _

this solicitation and the utilization of the County contract price and the terms and
conditions identified herein, are subject to the two percent (2%) UAP. This fee applies to
all contract usage whether by County Departments or by any other governmental,
quasi-governmental or not-for-profit entity. : _

The Contractor providing goods or services under this. Contract shall invoice the
contract price and shall accept as payment thereof the contract. price less the 2% UAP
as full and complete payment for the goods and/or services specified on the invoice.

The County shall retain the 2% UAP for use by the County to help defray the cost of the (

procurement program. Vendor partzmpatlon in this invoice reduction portion of the UAP
.is mandatory.

| Note: Federal funds are excluded from the UAP, and therefore this fee does not
apply to purchases under this Contract.

b) Joint Purchase
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-OnIy those entities that have been approved by the County for part:cnpatlon in the
County's Joint Purchase and Entity Revenue Sharing Agreement are eligible to ut:llze or
. -receive County contract pricing and terms and conditions. The County will provide to
approved entities a UAP Participant Validation Number. The Contractor must obtain the
- participation number from the entity prior to-filling any order placed pursuant to this
section. Contractor participation in this joint purchase portion of the UAP, however, is
~ voluntary. The Contractor shall notify the ordering entity, in writing, WIthm 3 work days of
-receipt of an order, of a decuswn to decline the order. -

For all ordering entities located outside the geographical boundaries of Miami-Dade
County, the Contractor shall be entitled to ship goods on an “FOB Destination, Prepaid
and Charged Back” basis. This allowance shall only be made when expressly
authorized by a representative of the ordering entity prior to shipping the goods.

The County shall have no liability to the Contrabtor for the cost of any purchase made

by an ordering entity under the UAP and shall not be deemed to be a party thereto. All
~orders shall be placed directly by the ordering entlty with the Contractor and shall be
paid by the ordering entity less the 2% UAP »

~¢) Contractor Compliance
" If a Contractor fails to comply with this Article, that Contractor may be considered in

-default by the County in accordance with Article 24 of this Contract.

ARTICLE 41. SURVIVAL

The parties acknowledge that any of the obligations in this Agreement will survive the
term, termination and cancellation hereof. Accordingly, the respective obligations of the
Contractor and the County under this Agreement, which by nature would continue

" beyond the termination; cancellation or explratlon thereof, shall survive termination, -

cancellatlon or explratlon hereof.

ARTICLE 42. . PERFORMANCE BOND

The contractor shall duly execute and deliver to the. County a Performance and
~Payment Bond in the amount of 10% of the total agreed upon weekly price multiplied by
fifty-two (52) weeks for a yearly total for the Sector. The Performance and Payment

Bond Form, Appendix D, provided by the County shall be the only acceptable form for
these bonds. No other form will be accepted. The completed form shall be delivered to
the County within 15 calendar days after formal notice from the County. If the
Contractor fails to deliver the payment and performance bond within this specmed time,
including granted extensions, the County shall declare the Contractor in default of the
contractual terms and conditions, and the Contractor shall surrender its offer
guaranty/bid bond, and the County shall not accept any offer from that Contractor for a
twelve (12) month period following such default.

The following specifications shall apply to any bond provided:
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A

All bonds shall be written through surety ‘insurers authorized to do

. business in the State of Florida as surety, with the following qualifications

as to management and financial strength according to the latest edition of
Best's Insurance Guide, published by A.M. Best Company, Oldwick, New

Jersey:

Bond Amount Best Rating
500,001 to 1,500,000 - BV
1,500,001 to 2,500,000 . A Vi
2,500,001 to 5,000,000 A Vi
+ 5,000,001 to 10,000,000 : A Vil
Over 10,000,000 . A IX

On contract amounts of $500,000 or Iess the bond provisions of Section

© 287.0935, Florida Statutes (1985) shall be in effect and surety compam_es

not otherwise qualifying with this paragraph may optionally q_uahfy_by

1. Providing evidehoe that the surety has twice: the minimum
surplus and capital required by the Florida Insurance Code
at the time the solicitation is.issued;

2. Certifying that the surety is othenfvlse in compliance with the
Florida Insurance Code; and

3. Providing a copy of the currently valid Certificate .of Authority
~ issued by the United States Department of the Treasury under
.SS 31 USC 9304-9308.

Surety insurers shall be listed in the latest Clrcular 570 of the U.s.
Department of the Treasury entitled "Surety. Companies Acceptable on
Federal Bonds", published annually. The bond amount shall not exceed

‘the underwrmng limitations as shown in this circular.

'For contracts in excess of 500,000 the provisions of. Section B will be

adhered to plus the company must have been listed for at least three

* consecutive years, or holding a valid Certificate of Authonty of at least 1.5
~ million dollars and on the Treasury List. :

Surety Bonds guaranteed through U.S. Government Small Busnhess ‘

Administration or Contractors Tralmng and Development Inc. will also be
acceptable.

In lieu of a bond, an irrevocable letter of credit or a cash bond in the form
of a certlified cashier's check made out to the Board of County
Commissioners will be acceptable. All interest will accrue to Miami-Dade
County during the life of this contract and/or as long as the funds are
being held by Miami-Dade County.
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F.

The attomey-ln-fact or other officer who signs a contract bond for a surety
company must file with such bond a certified copy of power of attomey
authorizing the officer to.do.so. The contract bond must be counter sngned,

by the surety's resident Florida agent. : ’
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- Date:
- Attest:

~ MIAMI-DADE coumv FLORIDA

) Contract No. 487B-1B

IN WITNESS WHEREOF, the parties have executed thls Agreement effectlve as of the

__contraet date herein above set forth

Contractor

By: _
Name:

Title:

Attest:

Corporate Secretary/Notary

Corporate Seal/Notary

Miami-Dade County

By:
Name:
Title:
Date: _

Clerk of the Board

Approved as to form
and legal sufficiency

_ Assistant County Attorney
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APPENDIX A
SCOPE OF SERVICES

INTRODUCTION/BACKGROUND

‘Miami-Dade County, hereinafter referred to as the County, as represented by Miami-Dade County

General Services Administration (GSA) is contracting for Security Guard services for facilities in
the geographic boundaries of Sector 1B. A brief descrlptlon of all Tiers and Sectors in the County
is provided herein as Appendrx C.

The Contractor shall ensure the hxghest level of security at each and every facility where services

-~ are prowded The types of services required under this Contract are:

» Armed Secunty
Unarmed Secunty

~ Services at a given facmty shall be prowded by a single Contractor

The County reserves the right to add or delete a Sector or a facility from a Sector during the term
of the Contract and any extensions or renewals thereof. The County-also reserves the right to
solicit for new/additional Tiers/Sectors that' may be .established by the County in the future. The

. County at its sole discretion, may award a new Sector/Tier to a Contractor _currently providing

service to.the County, in the best mterest of the County.

The County anticipates awarding a contract for a three (3) year period, with two (2) two-year
options to renew, at the County’s sole discretion. Continuation of the contract beyond the initial
period, and any option subsequently exercised, is at the County’s sole discretion.

. QUALIFICATIONS FOR THE CONTRACTOR

The Contractor shall malntam at.a minimum, the following quahflcatlons dunng the term of the

Contract including extensions and renewals thereof.

A. The Contractor shall have a class “B”, Security Agency, or “BB”, Security Agency Branch
_Of-fice, License issued by the State of Florida, Division of Licensing. :

‘B. Central Dispatch Center: Contractor shall have a stationary base statlon/office where the

Central Dispatch Center is located. The Dispatch Center shall have at least five (5) lines: four
(4) dedicated telephone lines for incoming and outgoing voice phone calls, and one (1)
additional dedicated line for fax and/or computer use. The use of cellular phones and/or call
forwarding for the main central dispaich telephone lines is unacceptable. A mobile
transmitter/receiver or.a handheld radio operated from the field or the office will not be
considered sufficient to adequately provide dispatch service. The term “Office” does not
include a home office, mail drop location, cellular or Nextel phone, or other location.

‘The Central Dispatch Center shall be independently owned and operated by the Contractor.
This center shall not be outsourced to another company unless approved in writing by the
County Contract Admmlstrator
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% 3. OBJECTIVES | |

It is the intent of the County to protect its personnel and/or property by means of well-trained,
experienced, alert, interested, and reliable personnel of the Contractor. The Contractor shall
impress upon its personnel that their primary duty and responsibility is to safeguard the
-employees, the general public and County property. This general order supersedes all others.

~ The Contractor's personnel shall act in a courteous and professional manner at all times. The
Contractor shall provide appropriately equipped and trained personnel, with “background
inspections completed according to Miami-Dade County’s specified eligibility criteria. These
personnel shall provide protection for Miami-Dade County personnel and property in and around
Miami-Dade County facilities. The Contractor shall be liable for losses potentlal Ioses or damages
arising from the actions of its personnel. _

4. PRE-CONDITIONS OF NOTICE-TO-PROCEED

The Contractor shall commence work upon-issuance of a Notice-to-Proceed by the County.
The County will issue a Notice-To-Proceed after the Contractor has met the following
requirements: . :

A) The Contractor shall have a radio license, issued to the Contractor by the Federal
Communications Commission (FCC), or shall have an agreement with the service provider to -
use its service/channel that permits radio operations/coverage in Miami-Dade County. Two-
way radio coverage shall cover the entire County. A copy of the license ‘and/or agreement
with the service: prowder shall be provided to the County.

B) The Contractor shall have a local management office as specn‘led in Sectnon 6. 17 The -
County reserves the right to inspect the office-at any time. :

C) The Contractor shall meet the Performance Bond requnrements as specmed in Sectlon 17.

" D) The- Contractor shall meet the insurance requnrements as specified in Amcle 10 of the
Contract.

E) The Contractor shall provide the names, resumes with prior job descriptions, personnel files,
detailed qualifications, all licenses and certificates for Project Manager, Contractor Field
Supervisor and Site Supervisor that will be assigned tothe Contract The personnel
requirements are specified in Section 6.1. The County reserves the nght to interview and
approve personnel. : : .

F) The Contractor shall have a Communication System that meets the requirements as specified
{in Section 6.19. These criteria and all other facets of the Contractor’s radio communications
‘system will be evaluated by County radio technicians or other person(s) designated by the
County Contract Administrator or designee prior to the issuance of Notice-To-Proceed.
Should the system be judged inadequate to provide service within the contractual standards
specified herein, and the Contractor is unable or unwilling to make changes deemed
necessary by the County, the Notice-To-Proceed will not be issued by the County.

G) The Contractor shall establish a Quality Assurance Plan (QAP) as specified in Section 6.22.

The plan shall be approved by the- County Contract Administrator before the Nottce-To-
Proceed is issued by the County
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H) The Contractor shall directly employ a state-licensed firearms training instructor before the

“issuance of Notice-To-Proceed by the County. Proof of employment, and all licenses and

certn‘!cates for Flrearms Instructor shall be submitted to the County:

- 5. LOCATION OFHEQUIRED SERVICES

Sector 1B: Bounded on the North by the South side of NE/NW 75 Street extending South to the
North side of Flagler Street, East and West to the Miami-Dade County Line; excludmg the area
defined i in Sector 1C. This Sector mcludes the following:

Total number of Facmtles 34

Level 1 Officers: ~1,982:5 Hours or approxrmately flfty (50) Ofﬁcers
- Level 2 Officers: 224.0 Unarmed hours or approximately (0) Officers
Level 2 Officers: 1,413.0 Armed hours-or approximately thirty-five (35) Officers
-Level 3 Officers: - - 727.0 Armed hours or approximately eighteen (18) Officers
Vehicle: : 434.0 Hours totaling three (03) vehicles
Golf Cart: : ' 378.0 Hours totaling three (03) Golf Carts
Radios: -~ - 43 - )

6. REQUIREMENTS AND SERVICES
6.1 PERSONNEL REQUIREMENTS \.

All licenses and other personnel requirements shall be maintained throughout the term of the
Contract and any extensions or renewals thereof. The County may request the Contractor to
provide officers/supervisors or other classifications of personnel. The licensing requirements,
qualifications, .tasks, hourly rates and wages - for these additional classmcatlons will be
determined at a later date.

A) PROJECT MANAGER
The Project Managers shall meet the followmg requ:rements

i) - Shall have a valid “MB” / “M” (Manager of a Security Agency) State License from the Florida-
Department of State, and shall maintain this license at all times while providing service to the
- Gounty under the Contract.

i) Shall have a high school diploma or a GED and shall have a minimum of four (4) years of
experience in the management and operatlon of security or police services within the past
five (5) years or ,

Shall have a bachel'ofs degree and two (2) years of experience in the management and
operation of security or police services within past three (3) years.

High school diploma, GED and bachelors degree shall be from a United States accredited
and verifiable institution. All unverifiable diplomas shall be converted to a United States GED
and Bachelors degree.

iii. -Shall be a citizen of the United States of America, or an alien who has been lawfully admitted

for permanent residence as evidenced by Resident/Alien Registration Receipt Card Form I-
151, or who presents other evidence from the Immigration and Naturalization Service that

o .
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- employment will not affect hisfher immigration status. Acceptable evidence shall consist of a
birth certificate or appropriate naturalization papers. .

Shall be at least 21 years ofrage

Shalt pass a unnalysrs test showing abstrnence from drugﬁllegal substance use, except

- prescribed medications

Vi.

Be able to communicate (oral and written) in English. Security work eften deals with
Ife/safety issues; therefore, Project Manager shall be fully literate in the English language,
(e.g., able to read, write, speak, understand, and be understood) Oral command of Englrsh

- must be suffucrent to permit full communication, even in times of stress.

vil.

Criminal Background Checks: The Project Manager shall have a state and national criminal

history background check completed prior to providing service to the County. The Contractor -

may obtain these background checks from a private source, or may select to utilize the

services of Miami-Dade County Employment Recruitment Department at the established cost

of the requested service. They shall also pass the FDLE and National background check.

- B) CONTFIACTOR_ FIELD SUPER_VISOR
Contract Field Supervisors employed by the Contractor shall meet the following requirements:

i.  Shall have a valid Class “D", Security Officer, license from the Florida Department
of State, pursuant to Florida Statute 493 and shall maintain this license at all times
while providing service to the County under the Contract.

ii. Shall have a vahd Frrearms (“G”) license from the Florida Department of State

iii. -Shall have a high school diploma or a GED and minimum three (3) years of
experience as a police officer / Minimum three (3) years of experience as a military
police officer / Minimum three (3) years of experience a correctional officer (sworn
with powers of arrest) / Minimum six (6) years of experience as a career military or

A_ccredited Bachelors degree and/or its equivalent in credit hours

: Htgh school diploma, GED and bachelors degree shall be from a United States
-accredited and verifiable institution. All unverifiable diplomas shall be converted to
a United States GED and Bachelors degree.

iv. Shall have at Ieast one (1) year of expenence as a Supervisor of Contract Security

personnel or
- One (1) year of experrence asa Level I Security Officer under Miami- Dade County

Contract

v.- Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration
Receipt Card Form 1-151, or who presents other evidence from the Immigration and
Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropnate naturalization
papers.
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. Shall have a valid State of Flonda Driver's license

vii. Shall be at least 21 years of age

viit. Shall successfully complete a medical examination, to be conducted at Contractor’s
expense prior to duty assignment or when required for reasonable cause by the
County. The results of the medical examination shall demonstrate the personnel’s
ability to perform the services. The tests shall include, at a minimum, tests for
communicable diseases, vision, color blindness, hearlng, speech and tests for drug
and illegal substance use.

ix) Be able to_Commu,nicate (oral’and written) in English. Security work often deals
with life/safety issues; therefore, Contractor Field Supervisor shall be fully literate
in the English language, (e.g.,-able to read, write, speak, understand, and be
-understood).  Oral command of English must be sufficient to permit full
commumcatlon even in nmes of stress. _

_X) Crim_inal Background Checksﬁ All Contractor Field Supervisors shall have a state

“and national criminal history background check completed prior to providing service
to the County. The Contractor may obtain these background checks from a private
source, or may select to utilize the services of -Miami-Dade County Employment
Recruitment Department at the established cost of the requested service. They
shall also pass the FDLE and National background check.

: C) SITE SUPERVISOR

The Contractor shall provide a ‘Site Supervisor when requnred by the County. All Site
Supervisors employed by the Contractor to provide services to the County are required to mest
certain minimum qualifications .or -standards regarding background, experience, health, and
licensure, as established in this section, unless specifically and individually waived in writing by
the County Contract Admlmstrator or designee. All Site Supervisors shall meet the following
requirements: .

)

iii)

iv)

Shall have a,a valid Class "D" license from the FIohda Department of State, pursuant

- to'Florida Statute 493 and shall maintain this Ircense at all times while- prov:dmg service

to the County under the Contract

Valid firearms class “G” (when appllcable) hcense issue by the Flonda Department of
State, pursuant to Florida Statute 493

- Shall be a citizen of the Umted States of America, or an alien who has been lawfully |

admitted for permanent residence as evidenced by Resident/Alien Registration Receipt
Card Form |-151, or who presents other evidence from the Immigration and
Naturalization Service that employment will not affect his/her immigration status.

. Acceptable evidence shall consist of a birth certificate or appropnate naturalization

papers.

" Shall have a valid State of Florida Driver's license (Required if assxgned to vehicular

patrol (e.g. motor vehicles or golf cart.)

Shall be at least 21 years of age.

> is

M’



vi)

vii)
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Miami-Dade County, Florida _ .  CONTRACTNO.487B-1B
_ Shall have a high school dlploma or a GED. High school diploma or GED shall be from

a United States accredited and verifiable. institution. All unvermable diplomas shall be
converted to a United States GED

One'(1) year of supervisory ‘experience or six (6) months experience working on the
County’s Security Services contract

Shali successfully complete a medical examination, to be conducted at Contractor’s
expense prior to duty assignment or when required for reasonable. cause by the

-County. The results of the medical examination shall demonstrate the personnel’s

ability to perform the services. The tests shall include, at a minimum, tests for
communicable diseases, vision, color blindness, heanng,ﬁspeech and tests for. drug
and illegal substance use. ,

. Able to communicate (oral and written) in English: Security work often deals with
life/safety issues; therefore, all supervisors shall be fully literate in the English

language, (e.g., able to read, write, speak, understand, and be understood). Oral
command of English must b sufficient to permit full commumcatlon even in times of
stress.

Criminal Background Checks: All Site Supervisors shall have a state and national
criminal history background check completed prior to providing service to the County.
The Contractor may obtain these background checks from a private source, or may

-select to utilize the services of Miami-Dade County Employment Recruitment

Department at the established cost of the requested service. All Site Supervnsors shall

- also pass the FDLE and Natlonal background check.

The candldate for this position shall be approved by the Courzfy Contract Administrétor of
designee. _

D. SECURITY OFFICERS

All levels of Security Officers employed by the Contractor to provide services to the County
shall meet certain minimum qualifications or standards regarding background, experience,
health, and licensure, as established in this section, unless specifically and individually waived
in writing by the County Contract Administrator or designee. The County reserves the right to
interview and approve any personnel during the contract term and any extensions or renewals
thereof. All level of Security Offlcers shall meet the followmg requirements:

Shali have a, a valid‘ Class "D" license from the Florida Department of State, pursuant'

to Florida Statute 493. All officers shall maintain this license at all times while providing
service to the County under the Contract. :

* Shall be a citizen of the United States of America, or an alien who has been lawiully

admitted for permanent residence as evidenced by Resident/Alien Registration Receipt
Card Form I-151, or who presents other evidence from the Immigration and
Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropriate naturalization

ns -
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iii)

vii)

viii)

i Levell

papers.

Shali have a valid State of Florida Driver's license (Required if Security Officer is—-

assigned to vehicular patrol (e.g. motor vehxcies or golf cart.)
SN
Shall be at least 21 years of age.

Shall have a hlgh school diploma or a GED. High school diploma or GED shall be iiom
a United States accredited and. verifiable institution, All unvem‘xabie dipiomas shall be
converted to a United States GED;

Shali successfully complete a medical examination, to be conducted at Contractor’s
expense prior to duty assignment or when' required: for reasonable cause by the
County. The results of the medica] examination shall demonstrate the personnel’s
ability to perform the services. The tests shall include, at a minimum, tests for
communicable diseases, vision, color blindness, hearing, speech, and tests for drug
and lllegal substance use.

' Be-able to Communicate in English: Security work often deals with life/safety issues;

therefore, all security officers shall be fully literate in the English language, (e.g., able to
read, write, speak, understand, and be understood). Oral command of English must be

: sufiicient to permit fuli communication, even in times of stress.

Cnmlnai Background Checks: Ail secunty offlcers shall have a state and national

criminal history background check completed prior to providing service to the County.
The Contractor may obtain these background checks from a private source, or may

‘select to utilize the services of Miami-Dade County Employment Recruitment

Department at the established cost of the requested service. All secunty officers shall
also pass the FDLE and National background check. ‘

All levels of officers shall meet all the qualifications specmed above and the specmc
qualifications for each level as specmed below. :

' This is the lowest classification of unarmed Security Officers.

a) Minimum one (1) year of experience as a licensed Security Officer or Minimum one (1)

- year management/supervisory experience or one (1) year of accredited college course of
study and/or its equwalent in credit hours

iil. Levelll

“This is the intermediate classification of Security Officer. This may be an armed or unarmed
position. Minimum requirements for Level Il officers are:

a) Valid Firearms (“G”) license (when applicable)

b) Prior military experience or

Prior correctional officer or

\‘\___,/



. CONTRACT NO.487B-1B

* Miami-Dade County, Florida ____

Prior police officer or

Police or correctional academy graduate or

Accredlted associates degree and/or its equwalent in credit hours

If a Security Officer meets all the requurements as specified in Section 6.1 (D) and hés graduated

from police or corrections academy (or has up to three years of
police/correctional/military officer), he/she qualifies for Level Il Security  Officer position.

experience

as

a
If the

‘Security Officer meets all the requirements as specified in Section6.1 (D) and has minimum of
three or more years of experience as a police/military/correctional officer (See Section 6.1 (D)
(Level l1) (b)), he/she qualifies for Level Il Security Officer position.

Level fli

This is the highest classification of Security Officer. The minimum requirements for Level lll are:

- @) Valid Firearms (“G”) Iiéense

b) Minimum three (3) years of experience as a police officer or
Minimum three (3) years of experience as a military police officer or _
~ Minimum three (3) years of experience a correctional officer (sworn with powers of arrest) or
Minimum six (6) years of experience as a career military or .
‘Accredited Bachelors degree and/or its equivalent in credit hours.

NOTE: All required experience shall be from within the United States or its territories.  All _
experience shall be fuily and readily verifiable. Applicants with military service shall supply a copy
of the DD-214L form and have received an Honorable Discharge from duty in order to be

accepted

E. ALL PERSONNEL

All personnel employed by the Contractor shall keep active, and possess at all times while on duty,
those professional, technical licenses or certificates as required by the Florida State Statute. This
includes a company issued photo [.D. card. All of the above are to be conspicuously displayed at
.all times while on duty. The Contractor shall provide in all instances radic equipped, uniformed
Security Officers, and armed if requested, to provide Security service at designated locations. The
number of personnel and hours of service requnred will be specified by Miami-Dade County, to the

‘Contractor,

Required Documentation

- All personnel providing services to the County, shall display on their Vuniform as required and keep
current, all appropriate cards, certificates, and licenses, as follows:

Security . Officer/Site

Contractor  Field
; , Supervispr Supervisor
State of Florida "D" Security Officer License Yes Yes
State of Florida “G* Firearms License *Yes Yes
State of Florida Driver’s License **Yes Yes

i
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Company-issued Photo ID-Card ’ Yes : Yes

* "Only required if assigned to armed post '
** Only required if assigned to vehlcular patrol {(e.g. motor vehicles

or golf cart.)

" Personnel may not be employed by the Contractor to provide services to the County if he/she
currently or in the past has:
a. Any Felony, Sexual or Domestic Violence conviction.
b. Discharged from the Military under any conditions other than Honorable.

c. Any history of irresponsible behavior (only if assigned to a vehicular patrol),
“including but not limited. o an unreasonable driving record, or a problem
employment record as determined by the County Contract Admm:strator or_
designee.

'd. Any criminal activity listed in 49 US Code of Federal Ftegulatnons {CFR) section

- 1542.209, Disqualifying Criminal Offenses and 19 CFR 122.183, Denial of
Access, for assignments involving Aviation Department propetrties.

The work performed on the Contract requires frequent and prolonged walking and standing.

Occasionally, Security Officers may be required to subdue violent people. Physical stamina is

a basic requirement of this position. Any individual, who cannot meet the physical

requirements of the position, including inability discovered through the job performance, will
.. notbe quahf’ ed to work under the Contract _

In addition ali personnel shall possess good human relations skills.

6.2 SPECIFIC TASKS & RESPONSIBILITIES

facility. The tasks expected by the County shall be performed by personnel employed to provide
services to the County, and lnclude, but are not limited to, the following: v

A) Project Manager:

The Contractor shall provide a full-time Project Manager for the Sector to prowde services to
the County. The Project Manager shall be interviewed and approved by the County Contract
Administrator pnor to providing services to the County. This individual will supervise all
contract operations and coordinate reports, Security Officer assignments, and time sheets with
the County. The Contractor shall provide a local telephone and cellular number or numbers
(i.e. within Miami-Dade County) where the Project Manager (or identified alternate) may be
reached 24 hours per day, 7 days per week, on a year-round basis. An answering service or
machine is not acceptable. The Project Manager shall provide overall management and
coordination of the Contract and shall act as the primary point of contact with the County. The
Project Manager or alternate shall have full authority to act for the Contractor on all matters
related to the dally operations. :

The County may require the Project Manager to be available full time in the County office, to
be provided by the County, for purposes of this Contract.

(2%
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Tasks: : '
i.  Maintain Quality Assurance Plan as specified in Section 6.22
ii. Report to the County Contract Administrator on an “As needed” basis or when
requested by the County Contract Administrator or designee
fii. Respond to verbal/written notifications of Contract violations as specmed by the
County Contract Administrator or designee
iv. Ensure that all personnel are properly trained prlor to bemg assigned to a
- facility/post
v.  Meet with County Contract Administrator or designee on a monthly basis or as
-requested by the County
vi.  Act on behalf of the Contractor on all matters related to the Contract
vii. Ensure that there is sufficient cross-trained staff for backups and replacement
viii. Be knowledgeable and adhere to contractual standards and procedures regarding
weapon safety
ix. Respond to requests within thirty (30) minutes via telephone contact or meeting
as specmed by the County -

B) Contractor Field perv:sor

The Contractor shall provide active, on-duty supervision for every . shift covered by the
Contractor on a 24-hour “per day, year-round basis. = These Field Supervisors shall be
uniformed, armed, and equipped with marked vehicles. The Field Supervisors shall have no
duties other than the inspection, supervision, and training of personnel assigned to provide
services to the County. The Field Supervisors shall conduct inspections in the field on all shifts,
answer questions, resolve problems, respond to emergencies, and otherwise complete tasks
as identified in this Contract. The level of supervision provided by the Contractor shall be a
minimum of two (2) Contractor Field Supervisors for the Sector for each shift. -

While conducting such inspections, Field Supervisors shall record such visits and any
deficiencies found during inspections in the site logbook and in the form of an incident report.
- During any of the above listed shifts, upon the Field Supervisor completing the minimum
- required post inspections, he/she.shall remain in the Contractors assigned Sector for the
remainder and contmuously patrol and complete additional post inspections. In any case that
a Field Supervisor is unable to complete the minimum post inspections, a verbal notification
shall be provided to the Security Operations Center before the end of the shift. Additionally,
written notification shall be provided to the County Contract Administrator or designee within 24
hours. In the event that the County Contract Administrator or designee determines that the
“level of supervision provided by the Contractor is deemed insufficient to effectively manage the
personnel, the County Contract Administrator or designee and the Contractor shall meet to
discuss the Contractor's supervision plan and whiat the Contractor shall do ‘to improve its -
performance level. Such actions may include the Contractor providing additional Field
Supervisors and/or increasing the number of required post inspections per shift.

Tasks:
i Respond to on-site emergencies or to requests from GSA Secunty Management within
_ thirty (30) minutes of occurrence/request
_ii.  Conduct on-site lnspectlons answers questions, and offers advice on a 24-hour per day
basis
iii. Provide technical and administrative advice on each shift
- iv.  Assure proper assignment coverage. If a post cannot be covered, the Contractor shall

0
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V.
Vi.

Vii.
viii.
xi.

- Xii.
xifi.

X,
XV.

- Xxil.

- xxiii.

_ immediately notify GSA Securlty Management 4
Provide training to each Security Officer until- asmgnment is fully understood and prior to”

placing that individual on the assignment

Provide directions, follow-up training, and instructions to post and/or patrolhng Secunty
Officers by making rounds and observmg Security Officers |n the performance of their

duty for each shift

 Call attention of subordmates to- any deviations from acceptable practices and

procedures, instructs Security Officers of proper methods, and explains conditions under
which deviations are permissible. All deviations shall be referred to the Project Manager.
In addition, said deviations and corrective action taken are to be recorded in post Iogbook

Respond to requests of subordinates for assustance

Exercise leadership ability -
Maintain good personal and uniform appearance

" Update and explain post procedures
'Has working knowledge of radio procedures and codes, and be able to train Security

Officers in same
Drive a marked motor vehicle as reqwred

,'Conduc,t mvestlgatlons

Complete all necessary reports specified- in this Contract, forwarding originals to GSA
Security Management. Reviews, corrects, and approves subordinates' reports

i.. Has knowledge of local jurisdictions and whom to call when incidents occur

.. Maintais facility logbooks at each facility
iii. Ensure that employees do not disturb property and papers on desks, open desk drawers

or cabinets, or use County telephones, except as authorized or enter any office without
prior authorization, except in an emergency situation. If such an entry is made a report
shall be generated -

Remian properly equped in proper umform provide temporary coverage of vacant
posts for absent Security Officers or as required by the County

Shall carry an approved firearm and ammunition at all times while on duty

Ensure that posted and/or patrolling Security Officers have materials, uniforms, -and

‘equipment sufficient to perform required duties and that these meet contractual

standards for completeness condition, and appearance

Be knowledgeable and adheres to contractual standards and procedures regarding

weapon safety
Has a working knowledge of each assvgnment covered by the Contractor

_Note: The Project Manager and Contractor Field Superv:sor are two separate functions

and shall not to be combined.

C) Site Supervisors

The tasks for. the Site Supervisors will be determined at a later date depending upon the
facility. The tasks shall be approved by the County Contract Administrator or designee.

D) Security Officer

Tasks:

11
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Vi,
vii.

viii.
Xi.
Xii.

xiil.

Xiv.

xvii.

xviii.

xix.

Report to work on time and remain on assigned duties until relieved as required
Maintain good personal and uniform -appearance and be courteous to the public and
the County personnel at all times. Uniforms shall be clean and pressed and mclude the
name tags

Cover.an assignment at a flxed _post or patrols an area or facmty for the purpose of
detecting and preventing individuals or groups from committing acts Wthh are injurious
to others or to property

Intervene to terminate injurious acts and detams individuals for further mvesﬂgatnon or
arrest where circumstances and conditions warrant as stated in the State of Florida
Security Officer’s Handbook (FSS Chapter 493) - '

- Communicate effectrvely with the public and the County personnel and directs visitors '

to personnel and services within the facility
Ensure that Lost and Found functions are conducted only by the County personnel

Conduct patrols in- accordance with routes and schedules estabiished in the Post
Orders. ‘Where installed and in working order, the watchman reporting systems shall

be used by uniformed personnel to record their presence at the designated posts

Raise and lower flags at designated times (where applicable)

Refuse acceptance of any mail or packages without wntten authorization from the

Building Manager/Facility Contact '

Lock and unlock gates and doors at designated times

Turn hghtmg on and off as required

Ensure that only authorized personnel are permitted access to closed or restricted

facilities. Positive photo identification shall be presented. The Security Offlcer shall
verify the picture on the 1.D. is the same as the person presenting it.

Respond to reports of sick or injured persons, and then notifies supervisor, appropnate

authorities (e.g., 911, Facility Manager, Supervrsors and Security Management)

Report safety hazards, malfunctlomng equipment, spills, and other such matters to

appropriate- Facrllty Contact person Any such incident will require a Logbook entry be

made

Monitor and operate facility fire alarm and intrusion detec’ﬂon systems and other

protection devices or facility equipment as required

Respond to scene of locally activated fire, burglary or other alarms or other emergency
situations; evaluates situations encountered and takes action as prescribed in Post
Orders and/or facility/building self-protection plans

Investigate questionable acts or behavior observed or reported on County premises
and questions witnesses and suspects to ascertain or verify facts, and notifies
authorities if warranted

Operate a marked motor vehicle where required

Maintain order and uses good judgment and dlscretron in handlmg unruly or
trespassing public

Maintain daily logs and writes daily reports, incident reports, and non-employee |njury

~ reports. Incident reports shall be on a pre-approved County form
‘Provide escort services to County employee’s and visitors as required for (Domestic

Violence related cases escorts are not provided, Law Enforcement should be notified.)
Maintain a professional atmosphere within areas of assignment
Shall not read newspapers, magazines, religious' materials or any other non-work
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related items wh:!e providing services to the County In_addition newspapers and

magazines are prohibited from being anywhere on post. It is the responsibility of each
~officer to ensure at the start of each shift that this policy is followed. (e.g., they need to
be sure that there are no newspapers, unauthorized reading materials, Televisions,
Radios, CD or MP-3 players or any other unauthorized items in the area of the post)
because officers will be held responsible and Liquidated Damages will be assessed.

xxiv.  Shall not use County telephones for calls of a personal nature without prior approval of

: -the Building Manager or Facility Contact in each instance. Personnel cellular
“telephones should not be used on post except for emergency calls only these calls
should be of short duration. If it is found that Security Officers are using personal
cellular phones, officers will not be allowed to bring in their phones on the post. .

6.3 SPECIAL EQUIPMENT

(A) The Contractor may be required to provide licensed and insured motor vehicles, off-street
motorized carts, and bicycles at an additional cost. Such posts or duty assignments shall be

requested. ‘as needed and, where ' appropriate, the  Contractor shall receive additional -

compensation. The Contractor shall comply with insurance requirements as specified in Article 10

of the Contract and the insurance shall be sufficient to cover all operations and use of such- :

equment

(B) The Contractor may also be requ1red by the County Contract Administrator to provide Security

Officers equipped with specialized equipment including, but not limited to, Revolvers Hand

Wands at no additional cost to the County.
64 CHANGES IN ASSIGNMENT

The County Contract Administrator or designee may, at anytime, by written or verbal instruction, make
changes to existing service. These changes may include but not limited to scheduling changes,
increases or decreases in the hours or type of services, and modifications in special equipment
requirements. Should the change require the institution of Electronic Screening services at a Tier 1

facility that did not previously require such services, and for which the Electronic Screening is required -

- on a more or less permanent basis—as determined by the County Contract Administrator or designee—

.. then that facility will be removed from the Tier 1 Sector to which it is assigned, and reassigned to the
Tier 2/3 Sectors providing service to that area. Likewise, should Screening services be removed from
a facility, that facility will be reassigned from the deSIQnated Tier 2/3 Sectors to the appropriate Tier.1

Sector.
6.5 NOT]CE OF EXTENDED HOURS/NEW -ASSIGNMENTS» (OVERTIME)

Changes are frequent in Security Officer coverage’s, both in hours of duty and at new locations. The
County will attempt to give the Contractor twelve (12) hours of notice for new assignments. If it is not
possible to give 12 hours of advance notice, the County will pay overtime coverage (1% times the
normal billing rate) for the first twenty-four (24) hours of the new assignment. In consideration of this
overtime coverage, the Contractor shall provide a Security Officer within four (4) hours notice. Failure
‘o provide services may result in Liquidated Damages and/or a Contractor Non-Performance.

6.6 INABILITY TO PROVIDE ADDITIONAL REQUESTED SERVICE
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The Contractor shall provide additional services when requested, however if the Contractor is unable

" to provnde these services requested; then the Contractor shall notify the County verbally immediately

" and in writing (within 24 hours of request) with a detailed explanation for .inability of the requested
services. If the Contractor refuses to accept the additional requested services the Contractor may
forfeit its rights to be awarded additional services under this Contract at the discretion of the County
_ Contract Administrator or designee. The County, at the Countys sole discretion, may award the new

assignment to another Contractor providing similar services to the County Upon placement of such
an assignment (working out of awarded Sector) the Contractor who is placed out of Sector may
continue, at the County’s discretion, to provide the requested service on a permanent basis, unless
removed by the County Contract Administrator or designee. :

6.7  LIMITATION ON EMPLOYEE-HOURS AND ASSIGNMENTS

No employee of the Contractor assigned to the Contract shall provide more than twelve (12) hours of
service, including all break periods, on one or more Contracts administered by GSA. Security
* Management in twenty-four (24) hour period, unless the work periods are separated by an eight (8)
hours non-duty period. This limitation may be waived by the County Contract Administrator and in
" emergency situations that are beyond the control of the Contractor, (e.g., weather conditions, civil
--—-disturbances, natural disasters, etc.) preventing the next shift from getting to the post. Each
occurrence will require an individual waiver provided by the County Contract Administrator. or

deS|gnee

6.8 POST ORDERS
Post Orders shall be written and contain complete duty instruction for staffing each lndlwdual post

~, -including emergency procedures. All Officers. of the Contractor employed under this Contract shall

/ have access to these Post Orders at all times while on duty. This may be accomplished by storing the
Post Orders on site or, in the instance in which no secure storage is available, delivering them to the
_ site at the beginning of each tour of duty. Post Orders define the basic work.to be performed by

Security Officers at the facility. The County will provide generic Post Orders to the Contractor. The
Contractor shall meet with Building Manager or Facility Contact to develop site specific Post Orders.
. These site specific Post Orders shall be approved by Building Manager/Facility Contact and GSA
- Security Management before the Contract start date. Once established, the Contractor shall assure
that yearly updated copies are available for the duration of Contract including any extensions or
renewals thereof. The Contractor shall check each post quarterly for updated Post Orders. Failure in
this area may result in a Liquidated Damage and/or Contractor Non-Performance. Post Orders may’
include, but are not limited to, the following: :

A Facmty/Bu:Idmg information (e.g., operating hours, chain of command) -
B) Building rules and regulations -
C) Operation of equipment
D) Roving patrol routes, schedules, and duties
E) Voﬁicular traffic control ‘

F) Access control procedures
G) Emergency responée procedures
H) Security and fire control/alarm systems

1) Hazardous conditions, inspection/reporting
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J) Response to emergencies, (e.q., fires, injury, or |Ilness etc.) .

K) Procedures for raising, lowering, and half-mast U.S. and other flags
L) Safeguarding persons and property '

M) Minimum number of hours for site orientation training

NOTE: The Contractor shall emphasize to its personnel, assigned to provide service to the
County, that general orders to "Protect County Personnel and Property" supersede all

Post Orders.

6.9 RELIEF/BREAK PERIODS

Security Officers. shall .not leave the assigned posts at the end of a shift until relieved by ddty
personnel assigned to the following shift, if such a shift is scheduled, or unless specifically authorized
by County Contract Administrator or designee. The Contractor shall provide breaks as reqwred by

Federal and Florida State law. The employees who are on a break period shall remain at their-
assigned post uniess relieved by a properly trained relief. Any violations of this procedure may resuilt

in removal of the employee from working on the Contract and/or may result in Liquidated Damages.

610 EMERGENCIES

"~ The Security Officers may be diverted by the Couhty Cbn'tract Administrator or desighee from their

. normal assignment to meet emergency situations, special duty assignments or increases in Federal

Maritime Security (MARSEC Levels). When the personnel diverted are no longer needed for the

special work assignments, they shall return to their normal assignments. No-additional cost shall be -

charged to Miami-Dade County for such diversion, and the Contractor shall not be penalized for the

normal daily work not completed due to the emergency. Incidents of this nature shall be reported in

accordance with procedures outlined in the facility Post Orders.

6.11 ADHERENCE TO LAW _ _ o
The Contractor shall adhere to all Federal, State, and Local laws that apply to the provisions of

Security Officers services.under the Contract, as well as those laws that regulate the general public.

This shall include, but not be limited to, compliance with Federal Tax laws (e.g. payment of Federal
Withholding Taxes) State of Florida Unemployment Taxes, Worker's Compensation, Federal Wage
and Hour regulations, Living Wage Ordinance and other applicable Laws and Regulations. Failure to
comply will result in Non-performance and/or removal from the Contract. .

A) ~  If a Security Officer, Supervisor, Contractor Field Supervisor, Project Manager or other
' Principal of the Contractor is arrested, GSA Security Management shall be notified
within twenty-four (24) hours of the arrest. Failure to follow this procedure will result in
Liquidated Damages as stated in Section 6.23 (A) (i) (b). Proper notlflcatlon will
consist of the following:
i. Phone .call to the County Contract Administrator; if not avallable then to
»Secunty Operations Center
ii. Followed by a fax sent to the County Contract Administrator

iil.  Followed by a fax to the Securlty Operations Center

B) If said person is a Security Offlcer, Site Supervisor, Field Superv:sor or Project
Manager, then they will be removed immediately from the Contract, until reinstatement
has been approved by the County Contract Administrator or designee.
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C) It is the Contractor’s responsibility to make certain that all of its personnel are aware of
this provvsuon and take the necessary steps to ensure compllance .

6.12 POLYGRAPH EXAMINATION

The County reserves the right to require any of the Contractor's personnel to submit to a
polygraph examination as deemed necessary by the County Contract Administrator or
designee. The Contractor shall pay the costs for the examination. If the employee refuses to
submit to the examination or fails the examination, the employee shall not provide service to
the County under the Contract. All employees involved in an investigation shall complete a

- polygraph examination, upon request, as soon as possible but no later than five (5) working

- days from the date of request. The Polygraph Examiner shall be approved by the County
Contract Administrator or designee.

6.13 SECURITY OFFICER ROTATION

The County reserves the right, at the discretion of the County Contract Administrator or designee,
to transfer personnel of the Contractor working on the Contract, as well as rotate specific hours or
location of Security personnel! at a time interval specified by the County.

6,14 REMOVAL OR APPROVAL FOR CONTRACT

The County reserves the right to interview any prospective employee of the Contractor before that
person is assigned to a County post.- The County may reject any proposed
Officer/Supervisor/Contractor Field Supervisor as deemed in the County’s best interest. The
County reserves the right to have the Contractor relieve any employee of the Contractor from a
duty assignment, and/or bar the employee from further service under the Contract at the
discretion of the County Contract Admlmstrator or dessgnee

6.15 PROGRESS MEETINGS

The County may hold mandatory meetings, at the discretion of the County Contract Administrator
or designee, for the purpose of discussing ‘issues relevant to the performance and/or
administration of the services provided by the Contractor. The County Contract Administrator or
designee reserves the right to call meetings at any time during the Contractual period by notifying
Contractor. The Contractor's Project Manager or other appropriate person, as requested by the

- County, shall be present at all meetings scheduled by the County Contract Administrator or
designee unless specifically waived by the County Contract Administrator or designee.

6.16 TRAINING REQUIREMENTS
The County will reimburse the Contractor at an hourly rate equa! to the current Living Wage for
all trainings mandated by the County Contract Administrator or designee. The County
may chose not to reimburse, at the County’s sole discretion, if employee turhiover rate for the
Contractor is high. The Contractor shall pay its personnel a minimum of current living wage,
as established by living wage ordinance, during all tralmngs mandated by the County
Contract Administrator or designee.

A) Employee Orientation Trgining
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Miami Dade County will administer a mandatogy Employee Orientation Program for

.Contractor’s personnel assigned to the Contract. .Said Employee Orientation Training length

and content will be solely determlned by the County Contract Admmlstrator or designee.

Upon completton of Employee Orientation Trammg, the Contractor shall submit invoices for
all personnel, who attended said training, as specified in Sectton 8 (i).

B) Site Orientation Training for Security Officers

The Contractor shall provide a mandatory site orientation training to all security officers as
specified in site specific post orders. Said training shall be conducted by a Contractor's

Project Manager, Contractor Field Supervisor or Site Supervisor. Trainees shall not to be in.

an “active duty” status and may not be placed -on duty at that site until said training has
been completed. This training shall be' conducted at each individual site to which the
Security Officer is assigned. The measure of success for the training will be the
effectiveness with which the trained employee is able to perform post duties. The County
shall be the sole assessor of the effectiveness of the trammg The Site Orientation

.. Training shall consist of the following:

i) General and specific orders for the facility

ii) Policy and specific procedures for responding to emergency alarms, bomb
threats, or incendiary devices etc in the facility '

iii) Procedures for access control and operation of the secunty system within the

facility

iv) Procedures for operation of the ﬂre alarms, fire control system, and fire-fighting |

equipment

C) Job Ennchment Training

. D)

The County reserves the right to mandate job enrichment tralnmg for some or all employees

of the Contractor. The training curriculum and Iength shall be determined by the County ata
“later date. ‘

Advancement Tramlng

Personnel may become eligible for the next level of security- officer by - successfully
completing a comprehensive security officer course of study. The course curriculum and
length shall be determined by the County at a later date. Subsequent to the successful
completion of the required courses, said security personnel shall appear before an oral
evaluation-board as prescribed by and at the sole discretion of the County. Al related cost

for the training shall be the responsibility of the Contractor and shall not be passed on to the

employee. The County will not reimburse Contractor for advancement training.

E) Evaluation of Training

The County Contract Administrator or designee will evaluate the quality and completeness
of training provided by the Contractor to all personnel. Evaluations will include, but not be
limited to, reviews of techniques and methods of instruction, quality of instructors,
‘motivation, adequacy of classroom and supportive adjunct training materials, test content,
and individual Security Officers’ retentiveness.. The County Contract Administrator or
designee reserves the right to create, revise or mandate all training provided to personnel
assigned to the County. Any changes to the training provided by the Contractor shall be
reviewed and approved by the County.

All formal training shall be administered (e.g., taught, presented) by persons who have been
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expressly approved on an mdwldual bas;s by the . County Contract Administrator, or

- designee. All classroom instructors shall be appropriately certified and licensed by an
accredited licensed institution of learning or governmental educational certification body, or
by documentation that the individual has sufficient experience with the subject matter to
instruct students in an authoritative, practical, and current manner. Resumes for potential
instructors shall be submitted to the Miami-Dade County ‘prior to the start of trammg for
approval. _

The Contractor shall provide a copy of the proposed course of instruction with all materials
for review and approval to the County Contract Administrator or designee before Contract
start date. Representatives of the County Contract Admmlstrator may vnsnt training classes
without notice to monitor the training.

F) Firearms Training

The Contractor shall employ a state-licensed firearms training instructor to develop and
maintain an ongoing firearms program to meet or exceed the required State of Florida
" licensing statutes and standards. Contracted instructors will not meet this requirement;
this instructor shall be directly employed by the Contractor.

G) Training for Contractor Field Supervisors

i) In compliance with all other Contract stipulations requiring that a Contractor Field

- Security Supervisor be fully qualified and capable of staffing a post the said Field

Superwsors shall have met or will meet all Bas:c Instructional Training requirements
prior to. provndlng service to the County.

i) Contractor Field Superwsors shall be provided sufficient on-site post instruction and
provide Site Orientation Training (SOT) to Security Officers asmgned to posts within -
the supervisor's span of control or shift of duty. : :

i) In addition to the above base requirements for: training,' the Contractor shall provide
" to all Field Supervisors a minimum of eight (8) hours total of classroom instruction
* in the development of management and supervisory skills, as outlined below. The
classroom instruction component shall include a fifty (50) question test, and shall
require a minimum passing score of 75%:
- Supervisory responsibilities
- Training skill development
- Leadership development
- Authority and control
- Effective communication
- Handling complaints and grievances
- Management skills for supervisory personnel
- Time management
- Motivation
- Ethic
- GSA Security Management/Contract Supervisors relationship

. The County may, at the sole discretion of the County Contract Administrator, .adminisier training or
testing of personnel assigned to the Contract.

" 6.17 LOCAL MANAGEMENT OFFICE
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The Contractor shall have a local management office in Miami-Dade County. The County
- reserves-the right to inspect the office at any time. All records pertinent-to.administration and
"~ management of the Contract shall be mamtalned at local office and are subject to inspection

by the County at any time.

The Contractor shall maintain, at a minimum, the following documents at the local

management office:

A) Financial records: invoices, employee payroll and other associated backup documentation
B): FCC License

C) Log Books

D) Incident Reports

E) Quality Assurance Plan

- F) Employee Personnel File

Required documents shall be placed under the same section/tabs in each employee s file.
_ False statements or falsification of any of the documents required by the County will result
in Liquidated Damages and/or filing of a Non-Performance. The Contractor shall maintain
. a copy of all disciplinary actions taken by the Contractor against its personnel, assigned to
provide services to the County, for all infractions committed under the contract. A copy of
said violations shall be placed into the employees personnel file. These files shall contain
copies of but not limited to the iollowing documents:

i)  FDLE and National Crlminai background check which shall be updated on-a yearly
~ basis . —
iy Medical examination; mciudlng drug test results, which shall be updated on a yearly
basis and psychological results ' . _
iii) Training test results along with a copy of their test
iv) Proof of education and experience
'v) State Security Officer licenses “D”, “G” and “DI” as applicable
" vi) Employment application and verifications of prior employment
vii) Polygraph examinations reports, as applicable
viii) Proof of certification for Law Enforcement experience
ix) A copy of DD-214 Long form for Military and Coast Guard experience
x) A copy of a valid State of Florida Drivers license
xi) A copy of a five (05) year Drivers history’ - :
. xii) Proof of Citizenship, Resident Alien card or Work Permit

6.18 CONTRACTOR-FURNISHED ITEMS

Working Materials

The Contractor shall provide all worklng materials necessary for proper performance including,
but not limited to, items such as bound log books, with preprinted consecutive numbered and
lined pages, notebooks, pens, and pencils. The Contractor, at no additional charge to the
County, shall supply these materials, unless othenmse specified by the County Contract
Administrator or designee. _
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619 COMMUN]CATION SYSTEM )

A)

’AB)

Handheld Radios ' ‘ '
Two-way handheld radios, licensed for use by the FCC shall be prowded by Contractor to
on-duty personnel. In addition, one (1) radio shall be issued by the Contractor to the
Security Operations Center (SOC) and additional radios may be requested, at no additional
charge at the discretion of the County Contract Administrator.

Central Dlspatch Center
Please refer to Section 2 (B).

The Central Dispatch Center shall have a back-up electrical generator power'capacity to

-ensure .essential operational functions as to sustain communications with the Security

Officers and the County.

The Dispatch Center shall be staffed by experienced personnel twenty-four (24) hours a
day, seven (7) days a week.  Contractor's personnel available at the Central Dispatch

Center shall have the ability and authority to take immediate action on behalf of the

Contractor, as required. This station shall have a complete roster of all Security Officers

“assigned to County posts and hours to be worked. They shall also be able to -make

contact with Contractor's management twenty-four (24) hours a day, seven (7) days a

- week. Failure to comply with any of these requirements constitutes a material breach of

C)

the Contract, and may result in Liquidated Damages and/or a Non-Performance as
specified in Section 6.23. Contractor's dlspatch center is subject to unannounced
inspections by the County at anytlme

System Quahty
Radio communications among system users (e.g., all County and Contractor personnel)

shall be strong and clear at all times ("five by five®), both transmitting and recewmg The

Contractor shall prowde and maintain required system quahty as follows:

i. Contractor shall use a network of repeaters of sufficient strength ‘and capacity to
service all facilities/buildings included in the Contractor.

ii. The Contractor shall ensure that the speed and quality of radio commumcatlons is

not detnmentally impacted by on-air congestion. The Contractor should select a
channel, i.e. frequency that is not overioaded with non-Contract users.

iii. The Contractor shall' implement a program of maintenance and repair for all

equipment to be used in providing services to the County. Such a program shall

. ensure the optimum performance of all equipment at all times, thereby allowing the

system ‘to meet the service requirements and quahty standard - specified in the
Contragct.

iv. The Contractor shall have a sufficient number of spare radios,‘ chargers and
charged batteries in stock to provide for those that are inoperative in the field or in
the repair shop. Maliunctioning radios shall be replaced within four (4) hours.

v. The Contractor shall ensure that all radio equipmentl has sufficient operating power
at all times during a tour of duty. It may be necessary for the Contractor to
implement a system by which fresh batteries, or charger radios, are delivered to the
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posts in order to meet this requ:rement Wherever possible, the County may
~ provide safe storage and electric power (for chargmg)

D) County Evaluatlon of Communications System

The County reserves the right to evaluate the Communication System at any time during
the term of the Contract including any extensions or renewal thereof. Should there be a
deterioration of performance during the term of the Contract, and the Contractor is unable
or unwilling to make necessary improvements, the County may terminate the Contract. The
County shall be the sole judge of the adequacy of radio communications.

6.20 | UNIFORMS AND EQUIPMENT |

A

Requirements
The Contractor shall ensure that, at all times while in uniform, all personnel shall be fully

equipped and wear complete County-approved uniforms’ including uniform jackets with

required patches that are sewn on and name tags. All personnel shall wear uniforms whose
color and style have been approved in advance by the County Contract Administrator. All
personnel providing service to the County may be required to wear the same color and style of
uniform, distinguished only by Contractor’s identification patches (see below). Uniforms do not

- have to be new, but shall be in good condition and meet contractual standards. Said uniforms

shall consist of the following items:

i) Standard Uniform for all levels of Security Officers, Contractor Field Supervisor.

and Site Supervisor shall include:

a). . Trousers, all-season weight

b) - Shirt/blouse, short or long sleeve
..¢). Belt-solid black
“d) - Duty Belt (Mixson style)

e) Socks — solid black

f) Shoes — solid black Patent Leather or Corofram, no high heels no platform
shoes and no sneakers or tennis shoes.

4] Shouider patches to indicate the name of the Contractor shall be sewn on and
worn on both shoulders of the uniform jacket and shirt. No other identification
of the Contractor shali be worn or displayed on the uniform except hat '

h) Nametags to be worn over the right shirt pocket

i) Foul weather/cold weather clothing, including raincoats, boots, and/or security
jackets, shall be required for those employees assigned to perform duties while
exposed to cold and/or inclement weather conditions. All foul weather clothing
shall be identical in style and color for each Secunty Officer, and marked with
Contractor’s identification, logo or name, or an insignia. Jackets worn during
cold weather shall be issued by the Contractor along with company patch sewn

to the jacket
i) All personnel shall wear clean, pressed umforms at all times whzle on duty at a
County Post.
i) Specialized Uniforms may be worn at certain sites/posts with prior approval of the
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County Contract Administrator or designee, and may include the following:

a) Polo style shirt with long pants

b) = Polo style shirts with shorts, solid black sneakers or boots (ngh Tech type, Bike
Patrol unlform) baseball cap with company logo on the front

c) Overall, Coveralls’ (Jumpsuits)

d) ‘Company photo 1.D. badge to be worn on uniform shitt in plam view at all tlmes
while on duty :

e) Jackets worn dunng cold weather are to be issued by company along with

company patch.

1) Long sleeve shirts with necktles

g) Blazers or Suit Jackets with company logo (Court Security Offlcer)

Personnel Equlpment for Secunty Officers
Except as specifically noted, or provided for the Contract Security Offtcers shall be

‘equipped at all times while on duty with the following items:

a) - Handcuffs and Key
b) Flashlight; heavy-duty (2 or more D-cells)

c) Two-way radio, licensed for use by the Federal Communications Commission
- (FCC) and meeting all requirements as specified in Section 6.19.

d) In addition to the above, armed Security Officers shall be equipped with a .38
special 4" barrel revolver or 9mm semiautomatic pistol. of a reputable
manufacturer (e.g., Smith & Wesson, Colt, Ruger or Taurus), and ammunition
that- meets State statutes. The Security Officer shall also be ‘issued an
ammunition pouch and a minimum of eighteen (18) or fifteen (15) rounds
according to the weapon’s ammunition capacity.. The Security Officer shall
utilize a weapons triple retention holster compatible with the firearm, uniform
and other equipment. The holster shall be worn on the duty belt. All armed
security personnel shall be provided training for triple retention holster.

'e) Mace in accordance with State statutes and officer shall be certified. as per

Florida State Statues
f) Expandable -Baton (e.g.-ASP) in accordance with Florida Statutes and officer
shall be certified as per Florida State Statutes

" All personnel shall not carry any unauthorized equipment such as chemical agents, concealed
weapons, personal radios, or other items not approved by the County Contract Admlmstrator
or not included in the Contract.

iv)

Vehicular Equipment

Security Officers may be required by the County to operate licensed and insured
marked motor vehicles in order to supervise different posts, move between
assignments, or to conduct vehicular patrols of an area. Likewise, they may be
required to operate off-street motorized carts in order to conduct vehicular patrol of an
area. Other means of transportation e.g.-boats, bicycles, horse, etc. will be
considered on a post-by-post basis for possible use. Said vehicles shall be provided,
and all expenses for their maintenance and operatlon shall be paid by the Contractor as
well as specialized bike training class with a minimum of eight (8) hours. The County

Contract Administrator or designee shall approve vehicle types, color, markings, lights,
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and other features. Any personnel aSSIgned foa post where he/she will be operating a
motorlzed vehlcle to include a golf cart shall. have a valid Florida driver’s hcense

V) __Mmlmum number of Umforms and Equipment for Security Officers

B)

C)

D)

In order to ensure that all on-duty Security Officers are fully equipped and meet
contractual standards for neatness and appearance, the Contractor shall issue to each
-employee and maintain throughout the term of the Contract, uniforms and eqmpment
in the following minimum numbers as specified below: .

a) Trousers, three (3) -

b) Shirts/blouses, five (5)

c) One (1) set of all other uniform components as specified .
d) Cold weather jacket (1) '
e) Raincoat (1) . '

f) Duty Belt (1) '

Q) Handcuffs and Key (1)

h) Firearm, if applicable (1)

i) Ammunition Pouch (1) .
)] . E:ghteen (18) or Fifteen (15) rounds of Ammunmon as applicable
k) Mace (1)

1) Expandable baton (1)
Radiation Detection Badges

The Contractor shall remain in full compliance throughout the term of the Contract, with all
State of Florida Regulations related.to the control of radiation, including Radiation Detection
badges, as outlined in Chapter 10 D-91 of the Florida Administrative Code.

Maintenance Of Uniforms And Equipment

“The Contractor shall assure that Security Officers maintain a clean neat, well kept appearance

in accordance with the Contractual standards (e.g. pressed uniform, polished shoes, etc.). The
Contractor shall maintain and replace uniforms, as necessary. Likewise, all equipment used
by the Contractor, provided by either party, shall be kept clean, well-maintained, and in safe
operating condition at all times, free from defects or wear WhICh may constitute a hazard to any

person on County property

Uniforms Costs

The Contractor shall be responsible for the quantity and quality of uniforms and other required
personal equipment used by its personnel in providing services to the County. The Contractor

shall provide, at no cost to its personnel, all uniforms and equipment to ensure that contractual

standards are met.

6.21 WEAPON SAFETY

~ The Contractor shall issue to its Security personnel a company issued Firearm. In no circumstance will
Officer’s personal weapons be acceptable as the Officer's duty weapon in providing service to the
County. The Contractor shall observe the following safeguards regarding the use of firearms at all
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County facilities/buildings. This includes, but is not limited to, the distribution of the following

| safeguards to-all Secunty Offlcers on post and the inclusion of these safeguards in all tralmng'

- courses:

A) . Firearms shall not to be removed from their holsters for.any reason except to be used

in life-threatening situations or for inspection by County Contract Administrator or
designee. Gun Belts shall be worn properly at all times except during restroom breaks.
Violations of these policies may result in lmmedlate removal from County contract and
criminal prosecution, as warranted.

B) At no time will firearms (mcludmg gun belts and ammumtnon) be stored or left
unsecured at any County site.

C) Firearms shall not to be cleaned at County facilities at any time.
D) Unauthorized weapons, holsters, and ammunition are expressly prohibited.’

E) - Armed Security Officers and Supervisors who do not have in their possession a current
gun license shall be immediately removed from standing post at the County facility.

F) Loss, theft, use; or misuse of weapons shall be reported immediately to GSA Security

Management.
Q) Armed Security Officers shall follow gu;delmes as set forth all in FSS Chapter 493,

6.22 QUALITY ASSURANCE PLAN

The Contractor shall establish and maintain a Quality Assurance Plan (QAP) to ensure that all

N requirements stated in the Contract are met. Changes to this plan during the term of the
= Contract shall be transmitted to the County Contract Administrator or designee as they-are
made. The plan shall mc!ude but not be limited to, the following:

A) QAP Contractual Hewew Plan
The Contractor shall provide for the periodic review of all contractual requnrements and
services as identified in the Contract and related contractual documents (e.g., Post Orders,
. Quality Assurance Plan). The plan shall identify the activities to be inspected on both a
scheduled and unscheduled basis, how often and in what manner the inspections will be
accomplished, and the name and rank of personnel who will perform the inspections.

B) Corrective Action Procedures
The Contractor shall have established procedures to respond to and correct deficiencies in
service that may have been identified by the County Contract Administrator or designee. The

Contractor will be provided a time frame in which the corrective action shall be completed. If

the Contractor is unable to complete the corrective action within the prescribed time allotted by
the County Contract Administrator or designee, then the Contractor may submit a written
" request for an extension of time. Failure to complete any corrective action within the prescribed
time on the part of the Contractor will resuit in quwdated Damages and/or a Vendor Non-
Performance. :

6.23 FAILURE TO PERFORM

| J A)  Liquidated Damages - :
- The Contractor shall be liable for damages, indirect or direct, resulting from its failure to meet all
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contractual requirements or standards. The County, at its sole discretion, will determine the
damiages arising from such failure. The County Contract Administrators or designee’s
assessment of all Liquidated Damages will be final. The County will accomplish this by deducting
the amount of the liquidated damages from subsequent payments due for service rendered by
the Contractor. Repeated violations or patterns of violations will result in a doubling or tripling of
the amount of Liquidated Damages. Subsequent violations will result in a Vendor Non-
Performance. Any of these violations may result in Contractor's personnel being removed from
the post and/or Contract at the request of the County Contract Administrator or designee.

A written notice of a violation and intent to impose liquidated damages shall be provided to the

_Contractor in the form of an Infraction Report. Infraction Reports shall be issued to the
Contractor promptly by the County Contract Administrator or designee, in order to afford the
Contractor time to notify the County of extenuating circumstances.

The 1% infraction may result in Liquidated Damages of $100.00, the 2™ infraction $200.00, the
- 3" and subsequent infractions $300.00; (Unless a Specnal Violation, in which case the 1
infraction will be $500.00, the 2™ infraction $1000.00, 3" infraction $1500.00). The graduation of

- Liquidated Damages will occur with the involvement of the same facility, Contractor’s personnel :

and a pattern of the same incidents. at multiple posts (e.g. no radios, lack of supervision, etc.).
Any violations committed by Contractor’s personnel will result in the suspension or removal from
duty of said personnel at the discretion of the County Contract Administrator or designee.
Violations that may result in the assessment of L|qmdated Damages include, but are not limited

- to, the following;

i) Contract Personnel Violations
T Late for duty
Sleeping on duty
Failure to follow post orders
Abandoning post
Inappropriate Behavior
Improper or badly soiled uniform
Failure to conspicuously display on. person Security officer
licenses (D & G), Company ID or Avnatlon ID card when
. assigned to airport
Failure to make report
Improper clock rounds
Improper State licensure (e.g. not on person, explred)
Improper records, reports or logbook
Improper reading materials other than work related (e.g.,
newspapers and magazines)
. Improper audio/video devices other than work related
Unauthorized visitors on post
Not signing in or out in logbook
Vehicle irregularities
Post opened or closed late
Personal phone use
Failed to report for duty
Health deficiencies

@rppppe

X
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fi) Administrative Violations _ .
a. Improperly or insufficiently equipped
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b. No radio or inoperative radio

c. No vehicle or inoperative vehicle

d. No weapon or ammunition violation

e. Inadequate writing skills .

f. Inadequate training

g- Lack of contract supervision.

h. Excessive hours on duty (not approved in advance by GSA)

i. Violations of local, State, or Federal laws, Regulations, or
- Ordinances

j. Failure to provide Security Officers for “specnal requests”
assignment after making commitment -

k. Criminal records check not complete/or hired
. Contractor personnel with criminal records
m. Difficulty in speaking or understanding English, and/or being
understood by others .
“n. Failure to have current Post orders on site
o. Invoicing Discrepancies or Inaccuracies
p. Contract Section Violations

ili) Special Violations _
o o a. ReaSS|gnment of any personnel previously suspended or
removed from duty by the County
b. Failure to notify the County of an arrest of personnel within
- time frame as specified in Section 6.11
c. Improper internal employee fines or wage practices
d. False or Misleading Statements by Contract personnel
e. Deduct money from an employee’s paycheck as a resuit of
Liquidated Damages

Note: Thé Contractor shall- NOT pass along to its personnel any liquidated damages assessed

~for infractions on the Contract.. Violations will not only result in Liquidated Damages, but
_ constitute a Violation of the LMng Wage Ordinance and may be subject to addltlonal punitive

action..

: B) Non-performance Actions

Continuing patterns of contractual violations, or the commission of an especlally egregious

violation, may warrant the filing of a Vendor Non-Performance Action by the County Contract

- Administrator or designee. In such circumstances, the Contractor will recsive copies of such

actions, and will be given the opportunity to respond, in accordance with County Non-Performance
procedures. Upon documentation of Non-Performance Actions, the County Contract Administrator
or designee may take actions (beyond the imposition of Liquidated Damages) that may lnclude the

followmg but are not limited to:

i) Suspensnon and/or Loss of Post(s)
Repeated violations of any type or a particularly serious violation at the same facility or
facilities may be taken as proof that the Contractor cannot properly handle that location or
locations. In such situations, the County Contract Administrator or deSIgnee may remove the
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Contractor from the facility/post and reass:gn the facility/post to another Contractor assigned,
either temporarily (suspension) or permanently. Similarly, new or existing posts may be

- assigned to a different Sector-Contractor in the best interest of the County, lf there has been a
-demonstrated pattern of incompetence by the existing Contractor.

ii) Loss of Sector and Debarment

6.24

A continuing pattern of frequent and/or egregious violations at multiple facﬂmes or repeated
‘actions by the County Contract Administrator or designee to suspend and/or remove the
Contractor from Sector posts may be taken as proof of a general incompetence on the part of

the Contractor to perform in accordance with the contractual requirements. In such

~ circumstances, the Contractor may be placed on contractual probation, removed from the
Contract and/or debarred from doing business with the County.

COURT APPEARANCES
The Contractor’s personnel may be required to testify in various judicial proceedings on behalf of

the County. These personnel shall coordinate all Contract-related court appearances with the

‘County Contract Administrator or designee when such appearances are required. Any Security

" actual hours the Security Officer spent at court, regardiess of whether or not his/her testimony -

Officer required to make a court appearance shall be remunerated by the Contractor at the same
hourly rate as would be earned while on duty under the Contract, and the Contractor shall in turn
be remunerated by the County at the stipulated billing rate. The Contractor shall invoice for the

was used and/or provided. (Court delays are common, and multiple appearances by the testifying

~ Officer may be required). A copy of the original subpoena shall be submitted with the invoice.

625

Contract-related Court testimony on behalf of the County shall take priority over all other
scheduled duties, and the Contractor shall coordinate with the County Contract Administrator or
designee to ensure that this is done with no impact to daily operations. Personnel scheduled to
testify on behalf of the County due to their Contract related duties shall appear for court testimony
in full umform but without weapons/firearms. :

INVOICING DISCREPANCIES

It is the County’s intent to ensure that all invoices are processed and paid accordmg to a
" Contract with the correct hours and rates reflected. It is the Contractor's responsibility to
review and ensure that the invoicing submitted to the County accurately reflects the hours

worked and applicable billing rates. Any invoices submitted for payment or correction after

ninety (90) days from the setvice date will not be honored; furthermore, the continued submittal
~ of duplicate invoices or previously processed mvomes will result in Liquidated Damages and/or
a Vendor Non-Performance.

7. REPORTING REQUIREMENTS_& PROCEDURES

The Contractor shall comply with the .foflowing reporting requirements and procedures:

A) A brief statement of any unusual ‘events shall be written in the post logbook, so the
County Contract Administrator or designee can identify the principals later, if a further
investigation is needed. All bound logbooks become the property of the County upon its
replacement on the post. Hence, logbooks shall be kept in a clean and presentable
manner and replaced as necessary to maintain this condition. The Contractor shall
maintain all logbooks during the term of the contract and any renewals or extensions
‘thereof. Upon expiration of the contract or earlier as required by County Contract
Administrator or designee, the Contractor shall deliver all such logbooks to the County at
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B)

C)

D)

a place to be determmed by the County.

A copy of all reports shall be furnished to the County Contract Administrator or designee
prior to the .completion of each shift and a copy to Security Management on all major
mc:dents

An Incident Report shall be completed whenever any unusual event and/or criminal
events occurs. Such events include, but are not limited to the following: discharge of
firearms, major criminal act or any safety hazards. Officers shall consult Contractor Field
Supervisor when in doubt about any reports. [f there are any injuries as a result of a
firearm discharge 911 is to be called immediately. The Security Operations Center
(SOC) 305.375.4500 -shall be notified immediately after calling 911. Facility Contact/
Building Managers and Contractor Field Supervisors shall be notified.

- Pertinent facts of daily events shall be written in the post logbook, however any incident
that requires a report shall be verbally reported to the Security Operations Center (SOC)
immediately after the incident occurs, in order to receive a Security Management case

- number, by calling the Security Operatlons Center (SOC) at 305.375.4500, after

authorities have been notified.

- All employees shall follow the “Chain of Command.” After exhausting efforts with
Contractor's Management staff the next step will be a GSA Security Supervisor followed
by the County  Contract Administrator. Failure to adhere to the guidelines may result in
Liquidated Damages and/or removal of the Contractor’s personnel from - providing
services to the County

B 3 8 METHOD OF PAYMENT' BI-WEEKLY INVOICES

The Contractor shall ablde by the following requnrements of GSA Security Management for blllmg

purposes:

.

Invoice: The Contractor shall submit one original and two duplicate sets of the detailed bi-
weekly invoices to GSA Security Management Section, 200 NW 1 Street, Suite 103,
Miami, FL. 33128. Sample invoice is provided herein as Attachment B. The County will
specify whether the. invoices shall be submitted electronically or hard copy. The County
reserves the right to change the format of invoices at any time. The Contractor shall work
with the County to finalize the format for electronic invoicing.

Payroll Documentation: In addition, from time to time the County Contract Administrator
or designee may request time sheets, payroll records, and/or other documentation
showing the names, social security numbers, wage rates, FICA .payments, and
unemployment insurance payments, and/or other applicable documents that would verify
existence of a payment to the Contractor’s personnel. The Contractor shall provide
payroll documentation as directed by County Contract Administrator or designee.

Payment Schedule: The Contractor shall agree to the County’s Method and Times of
‘Payment as specified in Article 9. The Contractor shall be prepared to have enough
working capital to function in this environment.

.. 9. OVERTIME

g The County shall allow overtime payment at-a maximum rate of one and a half times the regular
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hourly wages. This allowance shall only be prowded in those instances where expressly authorized by
the County Contract Administrative or designee prior to the commencement of the overtime work.
" Further, overtime work shall not be allowed during the normal work day. As a matter of confirmation,
overtime work only occurs after 40 hours of work effort in a given week by a given individual.

10. LIVING WAGE
The Contractor shall comply; with thé provisions of Miami-Dade County Ordinance 99-44.

11. RETURNED CHECKS

In order to ensure the maintenance of an adequate job force, payment 1o security guaids shall be on
time and with checks that are valid, i.e., there are -available funds in the bank to cover sald checks.

Refer to Section 6.23 (A) (iii), SpeCIal Vlolatlons above.

12. COUNTY-FURNISHED ITEMS

The County shall furnish to the Contractor to be used only in connection with the providing
services to the County, the following materials and equipment: ,

A) Generic Post Orders will be given to the Contractor

B) Equipment : : ,
The Contractor shall be responsible for alt equipment issued by the County to the.
Contractor solely for performance of the work contained herein. The Contractor shall
. replace, or reimburse the County at current market rates, for all equipment that is lost,
damaged, stolen, or made otherwise unavailable due to the negligence of the Contractor or

- its personnel. Upon termlnatlon/explratlon of the Contract issued, all equipment shall be
returned to the County in good operating condmon Iess reasonable wear and tear as

defined by the County.

The Contractor shall be liable for any loss of or damage to County or private property, real
or personal, that may result from the acts or omitted acts of iis personnel in violation of a
Contract or any derivative or supplemental documents (e.g. post orders) or directives.

C) Forms ‘
A sample of requnred forms and other documentation used in reporting procedures at
specific posts will be provided or approved by the County Contract Administrator, des:gnee

or Bun!dmg/Facullty Manager if site specmc

D) Keys
The Contractor shall be responsuble for all keys that are issued by the County. Special care
shall be exercised when dealing with Grand Master or Master keys. All lost keys shall be
reported immediately to the Security Operations Center and to the Building Manager/Facuhty
Contact. The Contractor shall provide adequate control and accountability for these keys. If
a Grand Master or Master key under control of the Contractor is lost, the Contractor shall be
liable for the cost of re-keying the building/facility. 'Lost keys other than Grand Master or
Master keys shall result in the Contactor paying for the cost of re-keying all effected doors.

- The removal and/or duplicating of County issued keys without the expressed written
consent of the County Contract Administrator or designee is strictly prohibited.

29 Iz~



. Miami-Dade County, Florida_ - . CONTRACT NO. 487B-18

E) Phones
County phones .made available to the Contractors personnel to be used for County
business only.- Personal and long distance calls are prohibited. Long distance or any
unauthorized calls shall be reimbursed to the County within fifteen (15) calendar days of
notice from the County. The use of personal Cellular phones is also prohibited except in
emergency situations, violations of these procedures will result in Liquidated Damages.

~ 13. SCHEDULING SOFTWARE

- The Contractor shall use scheduling software to track scheduling of guards and to ensure that all

posts are staffed by guards qualified to work the said post. The Contractor will provide user
access for GSA Security Management one County personnel, designated by the County Contract
Administrator, at no additional cost to the County. The system should allow the County to view
reports generated by this software. If the scheduling software will be use. for billing also, the
Contractor shall work with the County to provide finalize invoicing format.

14. GUARD CHECKS

3
\

16.

17.

The Contractor shall implement and use available- systems to make sure that the guards are
actively performing duty. This may include use of guard tour systems or similar, radio calls, or
GPS. The Contractor shall notify the County Contract Administrator in writing as to what system
will be used. by the Contractor under this Contract. The Contractor shall provide reports to the
County upon receipt of the request from the County Contract Administrator or designee.

15. TABLETOP EXERCISES AND DRILLS

The Contractor shall conduct, at no additional cost to the County, tabletop exercises and drills to
simulate contingency events based on the security plan. These drills and exercises will be used to
identify weaknesses and refine the current procedures. The County Contract Administrator will
determine the dates and duration of these exercises.

CUSTOMER SATISFACTION PROGRAM

The Contractor shall implement a -customer satisfaction program fo include a minimum of

-customer satisfaction surveys to be conducted twice a year. The County Contract Administrator

will determine the format for the surveys. Any negative feedback received shall eventually be
followed by corrective actlon plan to be approved by the County Contract Admlnlstrator .

PERFORMANCE BOND REQUIREMENTS

The Contractor shall provide a Performance Bond in the amount of 10% of the total agreed upon
weekly price multiplied by fifty-two (52) weeks for a yearly total for the Sector. The Performance
Bond shall be delivered to the County within 15 calendar days after formal notice is issued by the
County. The Performance Bond shall be prepared on the applicable bond form(s) provided herein
as Appendix D. It may be in the form of a Surety Bond written through a local surety bond agency,
rated as to Management and Strength as specified in Article 42. No other form shall be accepted.
If the Contractor fails to deliver the Performance Bond within this specified time, including granted
extensions, the County shall declare the Contractor in default of the contractual terms and
conditions, and the Contractor shall surrender its offer guaranty/Proposal bond, and the County

- shall not accept any Proposal from the Contractor for a twelve (12) month period following such.
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default. In lieu of a bond, an irrevocable letter of credit or a cash bond in the form of a certified
cashier’ s check made out to the Board of County Commxssnoners wm be acceptable

The -Contractor shall comply with the'performance bond requnrements every year during the term
of the Contract including any extensions/renewals thereof. The County will issue a rotice to the
Contractor every year and the Contractor shall deliver the performance bond to the County within

" 15 calendar days of the notice issuance date

SECTION 3 (OF THE US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT ACT OF
1968) REQUIREMENTS ' : : o

This Contract is a Section 3 covered activity for Miami-Dade Housing Agency (MDHA). Section
3 requires that job training, employment and contracting opportunities be directed toward. low
and very-low income persons and to busmesses that provide economic opportunities to those
persons.
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APPENDIX B "

. Price Schedule

A. CONTRACTOR’s PRICE FOR PERSONNEL

‘Contractor’s rates for different levels of securify officers, site supervisors, field supervisor and project manager:

: Personnel : Price (Hourly Rate)
Level 1 Security Officer - $16.11
Level 2 Security Officer - $21.91
Level 3 Security Officer ' . $24.97
Contractor Field Supervisor $26.24
Site Supervisor (For Level 1 Officers) $17.64
Site Supervisor (For Level 2 Officers) $24.04
Site Supervisor (For Level 3 Officers) - ' . $27.11
' Personnel Annual Rate
Project Manager $68,000

Notes:

1. All out-of-pocket expenses, including employee travel, per diem, and miscellaneous costs and fees are
included in the Contractor’s price, as they shall not be reimbursed separately by the County.

2. Contractor shall submlt invoices and other requned documentation in order to receive payment for
services rendered.- : : _ A .

8. The County makes no guarantee of the actual number of hours under the Contract. The: Contractor :
shall be paid on an hourly basis. :

4. The County, may at its sole dtscretion add or delete facilities/buildings.

5. The County, may at its sole discretion, mcrease/decrease the number of hours of service reqwred fora
bu:ldmg/faculvty

B. PAYMENT FOR SPECIAL EQUIPMENT

Contractor’s hourly rates for providing the “Specual Equipment” for the duration of the Contract including any
renewals and extensions thereof:

Special Equipment Hourly Rate
Use of Licensed Motor Vehicle A $1.12
[Use of Golf Cart $0.46
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Notes: :

1. The County reserves the right to mcrease/decrease the hours for usage of suppiemental equrpment )

2. The County reserves the right to provide equrpment to the Contractor and in that case, the “above
charges do not apply. : v

3. The Contractor shall bill the County for reimbursement of the fuel used in the County’s Contract for the
three vehicles that are.required (See Appendix A, Section 5). The Contractor shall provide supporting
documents and reports for reimbursement. _
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APPENDIX c
TIERS & SECTORS

Security Guard services are organized into three (3) Sectors as follows:

. Tier Number Service Required : Sector Numbers
of ‘
Sectors
Tier 1 » 3 - | Security Guard Services Sectors:1A,1B, 1C

*Sectors 1D and 1E, Tier 2 and Tier 3 are covered under RFP 487A.

These three (3) Sectors requtre Security Guard Services only and are referred to as Tier

1 Sectors. .

*Services for Sectors 1D, 1E, and Tiers 2and 3IWere solicited under RFP No. 487A. Tier .

1 Sectors (excluding the Sectors of RFP No. 487A) encompass the entire area of Miami-
Dade County. Tier 2 Sectors likewise are specific geographic areas that encompass the
entire area of the County Tier 1 and Tier 2 overlap one another. A Tier 1 facility (one
that does not requ:re Screening services) may lie in close proximity to a Tler 2 facility
(one that does require Screening services).

Sector boundanes have been drawn in such a wey as to delineate Sectors that are in the
best interest of the County. Due to the necessity to ensure that only one Contractor
provides services to a facility, it may become necessary from time to time to reassign

) specmc facilities between Sectors.

"Sector Boundaries

Sector 1A: Bounded on the North by the Miami- Dade/Broward County line, extending
South to the North side of NE/NW 75‘h Street, East and West to the Miami-Dade County

limits.

‘Sector 1B: Bounded on the North by the South side of NE/NW 75 Street, extendmg
. South to the North side of Flag!er Street, East and West to the Miami-Dade County Line,
excluding the area defmed in Sector 1C. ) o

Sector 1C: Bounded on the North by the South side of NE/NW 54m Street, extendmg
South to the North side of Flagler Street (TO INCLUDE 140 WEST FLAGLER
BUILDING), East by the Atlantic Ocean and on the West by East side of NW 2™

Avenue

All current/future Miami- Dade Housmg Agency (MDHA) facilities/buildings that fall/may
fall in the geographic boundaries of the Sectors covered under RFP No. 487A are/will be

included in either of the above three Sectors.
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APPENDIx D

MIAMI-DADE COUNTY, FLORIDA
PERFORMANCE AND PAYMENT BOND

. ' l Any change, alteration or addition to this form will disqualify this Performance and Payment Bond |

STATE OF FLORIDA )
| COUNTYOFDADE )

KNOW ALL MEN BY THESE MEANS THAT

As Principal, and

| A corporation organized under the laws of the State of
with its home office in the city of , &s Surcty, (said Principal and said Surety hereinafter collccnvdy being referred to as

Obligator), are held and finally bound unto Dade County, Fiorida, acting by and through the BOARD OF COUNTY COMMISSIONERS OF MIAMI-DADE
‘1 COUNTY, FLORIDA, and their successors in office, hereinafter called the Obligee, in the sumof  §, lawful money of the
United States of America, for the payment whereof to the Obligee, the Principal and Surety mpectwe]y bind themselves, their successors, heirs, and assigns,
. Jomtly and severally, finally by these present.

Signed, sealed and dated this . dayof : ,20,

WHEREAS the Prmclpal and Obhgee have emered into a written contract, hereinafter called the “Contract" for

As evidenced by contract and specifications made a part thereof, entered into between the Principal and the QObligeeonthe __- day of » ,
20 a copy of which Contract may be attached hereto and is hereby referred to and made a part thereof. ) o

NOW, THEREFORE, the conditions of the fmgmng obligation is such that if the Pnncxpal‘shall 'mdemmfy the Obligee for all Joss that the
Obhgec may sustain by reason of the Pnnmpal’s failure to comply with any of the terms of the Cantract, then this obligation shall be void; otherwise, it shall

remain in full force.

: THIS BOND shall also be security for the perfonmncc by the Principal and Surety of the following additional covenants and obligations, and thc
recwals and references herein contained shail constitute a part of this Bond and obligation:

1. Said Principal (Conmctor) shall well and truly perform; carry out and abide by all terms, conditions and provisions of said Contract including all
maintenance and warranty provisions and furnish complete the items hercin specified in accordance with the terms thereof, and the Obligator herein shall and
does hereby agree to indemnify the Obligee and hold it harmless of, from and against any and ell liability, loss, cost, damage or expense and attomey’s fees,
including appellate proceedings, which said Dade County, Florida may incur or which may accrue or be imposed upon either thereof by reason of any
negligence, default and/or misconduct on the part of the said contractor,and _________ agents, servants, and/or employees, in, about or on account of the
performance of said contrict by the said contractor, and shall repay to and reimburse to the said Dade County, Florida, promptly upon demand, all sums of
money, each and every, reasonably paid out or expendcd by the said Obligee on account of the failure and/or refusal of said contractor to carry out. do, pcrfmn
and/or comply with any of the terms and provisions of smd Contract at the time and in the manner therein provided.

2. The Principat will make payments to all persons supplying Principal labor, material and supplm used directly or mdnrectly by tbe Principal or any
subcontractors of the Principal i in the prosecution of the work provided for in said Contract.

3. Each and every person, natural and artificial, for whose benefit this bond has been executed as disclosed by the text of this bond and of said
Contract, specifications, drawings and all papers, and of said agresment and instruments attached and made a part of said Contract, and each and every person,
natural and artificial, supplying labor, materials and supplies in furtherance of said Contract, shall have the same several rights of suit or action upon this bond
as if he or they, were the Obligee or Obligees hercin specially mentioned, and the obligations hercof shall be several as to the rights of said persons or said

Obligees hercof.

4. In each and every suit brought against the Obligor upon this bond in which the Plaintiff shall be successful, there shall be assessed thmm against
the Obligor herein, in favor of the Plaintiff therein, reasonable counsel fees, which the Obligor hereby expressly agrees to pay as part of the cost and expense of
such suit.

1of3 Revised 10/9/98
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IN wnm:ss WHEREOQOF THE PRINCIPAL AND THE SURETY HAVE EXECUTED THESE

Presents this dayof ___ : , 20,

WHEN THE PRINCIPAL IS AN INDIVIDUAL:

Signed, scaled and delivered in the pr of:
. Printed Name of Individua!

Two Witnesses ] Signature of Individual

WHEN THE PRINCIPAL IS SOLE PROPRIETORSHIP OR OPERATES UNDER TRADE NAME:

Signed, sealed and delivered in the p of:
. Name of Firm

Signature of ndividual-

“Two Wimesses Printed Name of Individusl

WHEN THE PRINCIPAL IS A PARTNERSHIP:

Signed, sealed and delivered in the presence of:
: . Name of Firm ~ A Partnership

Printed Nawe of One Pariper

Two Witnesses ) ) - Signature of One Pariner

WHEN PRINCIPAL IS A CORPORATION:

Secretary Correct Name of Corporation

(Affix Corporate Seal) : By:
; ’ . President or Vice-President

Attest:
Cotporate Surety
Countersigned: - ‘ . - Basiness Address
. . By
Florida Resident Agent ~ Corporate Seal
20f3 Revised 10/9/98



CORPORATE PRINCIPAL CERTIFICATION

I - _ ' , certify that [ am the Secretary of the Corporation named as

principal in the within bond; that
who signed the said bond on behalf of the principal, was then ___ _ of ' said

corporation; that I know his signature, and his signature thereto is genuine; and that said bond was duly signed, sealed and _

1 attested foe and in behalf of said corporation by authority of its governing body.

Corporate Seal

STATE OF FLORIDA )
_ - ss
COUNTY OF DADE )

' Beforé me, a Notary Public, duly commissioned, qualified and acting, personally appeared:

to me well known, who being by me first duly sworn upon oath says that he/she

is the Attorney-in-fact for the __ ' i and that he/she has been authorized

by ‘ . to execute the foreéoing bond on behalf of the

Contractor named therein in favor of Miami-Dade County, Florida.

Subscribed and swomn to before me this : day of - AD.20
Notary Public, State of at Large
My commission expires

3of3 ) ’ Revised 10/9/98
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Security Guard Services
‘Contract No. 487B-1C -

THIS AGREEMENT made and entered into as of this __ ______day of A by and
between The Wackenhut Corporation, a corporation organized and existing under the
laws of the State of Florida, having its corporate office at 4200 Wackenhut Drive, Palm

Beach Gardens, FL 33410 (hereinafter réferred to as the "Contractor"), and Miami-Dade
County, a political subdivision of the State of Florida, having its principal office at 111

N.W. 1st Street, Miami, Florida 33128 (hereinafter referred to as the "County"),
~ WITNESSETH:

, WHEREAS the Contractor has offered to provide security guard 'services, that
shall conform to the Scope of Services (Appendix A); Miami-Dade County's Request for
Proposals (RFP) No. 487B and all associated addenda and attachments, incorporated

‘herein by reference; and the requirements of this Agreement; and,

WHEREAS” the Contractor has subinttte’d a 'Written proposal dated April 12,
2008, hereinafter referred to as the "Contractor's Proposal* which is mcorporated by
reference herein; and

' WHEREAS, the County desires to procure from the Contractor such services for.
“the County, in accordance with the terms and conditions of this Agreement; -

NOW, THEREFOHE in consideration of the mutual covenants and agreements
herem contamed the partles hereto agree as follows: ‘

st
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~— MIAM-DADE COUMY"’FLORIDA e . Contract No. 487B-1C
ARTICLE 1. DEFINITIONS | " |

The following words and expressions used in this Agreement shall be construed as
follows, except when it is clear from the context that another meaning is intended:

a)

b)

d)

f)

g)

h)

)

k)

The words “Building Manager” to mean the »County employee responsibte for the .

supervision of a particular building(s) or area(s) in Miami-Dade County.

The words “Central Dispaich Center” to mean a base station/office where

.personnel employed by the Contractor have the capacnty to momtor telephone

calls, radxos faxes and employees.

"The words “Change Order” or "Extra Work" or “Additional Work” resultmg in

additions or deletions or modifications to the amount, type or value of the Work

and Services as required in this Contract, as directed and/or approved by the

County

The -words “"Contract" or. "Contract Documents® or "Agreement" to mean
collectively these terms and conditions, the Scope of Services (Appendix A) and
all appendices, RFP No. 487B and all associated addenda and attachments, the

Contractor's Proposal, and all other attachments hereto and all amendments

issued hereto.

The words "Contract Date“ to mean the date on which thxs Agreement is
effect;ve _

The words “Contractor” to mean The Wackenhut Corporation and its permltted
successors and assigns. . : ‘ . _ v o

The words “Contractor'_FieId Supervisor’. to mean supervisory personnel
designated by the Contractor and approved by Miami-Dade County for

supervising and providing specnflc trarmng to Secunty/Screemng Officers

assigned 1 to the Contract.

The words "Contract Manager" to mean Miami-Dade County's Director,
Department of Procurement Management, or the duly authorized representative.

The words “Contractor Personnel” to mean all personnel employed by the
Contractor and approved by the County, for the Contract, including but not limited

to the Project Manager; Contractor Field Supervisors, Dispatchers, Site

Supervisors and Security/Screening Officers.

The word “County” to mean Miami-Dade County, a polltlcal subdivision of the

State of Florida.

The words “County Contract Admmrstrator” (CCA) to mean a person dessgnated
to coordinate and monitor the services provided by the Contractor. ThlS person is

2
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MIAMI-DADE COUNTY, FLORIDA = ' v ContraCt No 487B-1C

1)

. m) The words “County Security Supervisors” to mean. Staff designated by the‘

the Chief of Security, General Serwces Admlmstratlon (GSA) This person is the
County s Project Manager for the Contract ,

~The words "Countys Project Manager" to mean the County Manager or the duly
authorized representatrve desrgnated to manage the Contract.

. County Contract Administrator to monitor all aspects of the Contractor's operation

as it pertains to the performance and dehvery of services required by the County

- under the Contract

0)

P)

Q)

.

s)

Y

. approved - by Miami-Dade County to administer the Contract and oversee

The word "Days” to mean Calendar Days.
The word “Department” to mean General S‘ervices Administration.

The words "directed”, "requrred" "permitted”, "ordered", "desxgnated“ "selected",
"prescribed” or words of like import to mean respectively, the direction,
requirement, permission, order, designation, selection or prescription of the
County's Project Manager; and similarly the words "approved", acceptable”,

"satisfactory”, "equal”, "necessary”; or words of like import to mean res ectwe!y, :
q p

approved by, or acceptable or satrsfactory to, equal or necessary in the opinion

“of the County’s Pro;ect Manager

‘The word “Drspatcher" to mean personnel employed by the Contractor to staff its

Central Dispatch Center.

The words “Facrlity Contact” to mean pers'o'n assuming the same role in a

building or area that does not have a designated Building Manager or who has

been delegated such duties by the Building Manager.

The words “GSA Secunty Management” to mean County's management
responsible for overseeing the security of County’s buildings/facilities and

monitor the services provided by the contractor. This includes County Contract

Administrator, County Security Supervisor or designees.

The words “Liquidated Damages” to mean a financial assessment levied by the
County Contract Administrator or designees, for failures by the Contractor or its
employees to meet contract requ:rements or standards, there by resulting in the

contractors failure to deliver the services required or any derivative/supplemental

documents (e.g. Post Orders), creatlng direct, indirect or potential losses to the
County.

The words “Project Manager” to mean person designated by Contractor and

Contractor operations.

The word “Records” to mean any books, documents or evrdence pertaining to, or

used in the Contract
3

A ,



"MIAMI-DADE'COUNTY, FLORIDA = = = . Contract No. 487B-1C
w) The word “Sector” to mean a term to- describe a Tuer 1 or Tler 2 or Tier 3
‘geographical area.

x) The wOrds"‘Security Operations Center” (SOC)I to mean the County facility,
designated by the County Contract Administrator, that will function as the primary

point of radio and/or telephone contact between contract personnel and the

County Contract Administrator or designees on a 24-hour a day, yearly basis.

y) The words “Security/Screening Officer” to mean pverson'nel designated by the
Contractor and approved by Mlaml Dade County to perform SpeleIC duties as
' deflned in the Contract. : _

: 2) The- words “Secunty/Screenmg Officer Infraction Report” to mean a written report
prepared by the County Contract Administrator or-designee to identify specific

failures and to assess quurdated Damages to the Contractor for failure to meet

Contract standards.

aa)The words "Scope of Services" to mean the document appended hereto as
- Appendix A, which details the work to be performed by the Contractor '

bb)The word "subcontractor” or “subconsultant” to mean any person, entity, firm or
corporation, other than the employees of the Contractor, who furnishes labor
and/or materials, in connection with the Work, whether directly or lndlrectly, on
behalf and/or under the direction of the Contractor and whether or not in privity of
Contract wrth the Contractor.

cc) The word “Tier” to mean a term used to describe type of service required as
follows: Security Guard Services only (Tier 1), Security and Screening Services
. (Tier 2) or Security, Screening and specialized semces (Tier 3). Tier 2 and Tier 3
are covered under RFP 487A.

dd)The words “Work" “Sewicee" "Program”, or "Pro;eot" to mean all matters and
things required to be done by the Contractor in accordance with the provssuons of
this Contract

ee)The words “Work Order” to mean a document that defines and describes the
" parameters of individual projects assigned or awarded by the County to the
Contractor i in accordance to the terms of the Contract.

" ARTICLE 2. ORDER OF PRECEDENCE

If there.is a conflict between or among the provisions of this Agreement, the order of
precedence is as follows: 1) these terms and conditions, 2) the Scope of Services
(Appendix A), 3) Price. Schedule (Appendix B), and all appendrces hereto 4) the Miami-
Dade County's RFP No. 487B and any associated addenda and attachments thereof,
and 5) the Contractor's Proposal.
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a)

b)

d)

* ARTICLE 3. RULES OF INTERPRETATION

,Refé'renCes to a specified Article, section or schedule shall be construed as
reference to that specified Article, or section of, or schedule to this Agreement

unless otherwise indicated.

" Reference to any agreement or other instrument shall be deemed to include such

agreement or other instrument as such agreement or other instrument may, from
time to time, be modified, amended, supplemented, or restated in accordance
with its terms. : : : ‘

The terms "hereof", "herein", "hereinafter”, "hereby“,> "herewith", “hereto”, and

"hereunder” shall be deemed to refer to this Agreement.

The titles, headings, captions and arrangemen'ts' used in these Terms and
Conditions are for convenience only and shall not be deemed to limit, amplify or
modify the terms of this Contract, nor affect the meaning thereof.

ARTICLE 4. NATURE OF THE AGREEMENT

a)

b

d)

The Contractor shall provide the services set forth in the Scope of Services, and
render full and prompt cooperation with the County in all aspects of the Services
performed hereunder. . ' . .

The Contractor acknowledges that this Agreemént réquires the performénce of
- all things necessary for or incidental to the effective and complete performance of

all Work and Services under this Contract. All things not expressly mentioned in
this Agreement but necessary to carrying out its intent are required by this
Agreement, and the Contractor shall perform the same as though théy were
specifically mentioned, described and delineated. o T

| The Contractor shall furnish all labor, materials, tools, supplies, and other items
‘required to perform the Work and Services that are necessary for the completion

of this Contract. All Work and Services shall be accomplished at the direction of
and to the satisfaction of the County's Project Manager:

The Contractor acknowlédges that the CoUnty shall be responsible for making all _
policy decisions regarding the Scope of Services. The Contractor agrees to

provide input on policy issues in the form of recommendations. The Contractor
agrees to implement any and all changes in providing Services hereunder as a
result of a policy change implemented by the County. The Contractor agrees to

“act in an expeditious and fiscally sound manner in providing the County with

input regarding the time and cost to implement said changes and in executing the

activities required to implement said changes. .

ARTICLE 5. CONTRACT TERM

The Contract shall become effective on the date specified on the first page of this
agreement and shall be for duration of three (3) years. The County, at its sole
discretion, reserves the right to exercise the option to renew this Contract for two (2)
two-year options-to-renew. The County reserves the right to exercise its option to

~ extend this Contract for up to one hundred-eighty (180) calendar days beyond the

5
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current Contract period and will notlfy the Contractor in writing of the extension. This
Contract may be extended beyond the initial one hundred-eighty (180) calendar day )
extension period by mutual agreement between the County and the Contractor upon' . .
approval by the Board of County Commlsswners '

The Contractor shall commence work upon issuance of a Notlce-to-Proceed by the
County _ :

ARTICLE 6. NOTICE REQUIREMENTS

All notices required or permitted. under this Agreement shall be in writing and shall be
deemed sulfficiently served if delivered by Registered or Certified Mail, with return -
receipt requested; or delivered personally; or delivered via fax or e- -mail (if provided
below) and followed with delivery of hard copy, and in any case addressed as follows:

(1) to the County
- a) to the Countys Pro;ect Manager:

'Miami-Dade County
200 N.W 1¥ Street, Suite 104
Miami, FL 33128
- Attention: Daniel Payne, Chief of Secunty
- Phone: (305) 375-1011
Fax: (305) 372-6020

and o ' | E o
b) to the Contract Manager: o ‘ )

Miami-Dade County .
, Department of Procurement Management
111 N.W. 1* Street, Suite 1375
Miami, FL 33128- 1974
- Attention: ‘Director
Phone: - (305)375-5548
Fax: - - (305)375-2316

(2) To the Contractor

" The Wackenhut Corporatnon

4200 Wackenhut Drive _

Palm Beach Gardens, FL 33410 :

Attention: Diane Schrelber Manager Contract Admlmstratlon
Phone: (561) 691-6438 _

Fax: (305) 267-6072

E-mail: dschreiber@wackenhut.g4s. com

Either party may at any time desugnate a different address and/or contact person by
giving notice as provided above to the other party. Such notices shall be deemed given
upon receipt by the addressee.

- ARTICLE 7. PAYMENT FOR SERVICES/AMOUNT OBLIGATED

The Contractor warrants that it has reviewed the County's requirements and has asked | }
6

A



. shall be at the Contractor’s risk and expense.

'MIAMI-DADE COUNTY, FLORIDA ’ | ~ Contract No. 487B-1C -

- such quesﬁo‘ns and conducted such other -inquiries as the Contractor deemed
_necessary in order to determine the price the Contractor will charge to provide the Work

and Services to be performed under this Contract.  The compensation for all Work and
Services performed under this Contract, including all costs associated with such Work
and Services, shall be as specified in Appendix B-- Price Schedule. The County
reserves the right to add and delete facilities/buildings and increase/decrease the
number of hours of service required at a building/facility. - The- County may negotiate
with the Contractor the cost to provide services to facilities/locations that are added to

~ the contract during the contract term and any extensions/renewal thereof.

All ‘Services undertaken by the Contractor before County’s approval of this Contract

ARTICLE 8. PRICING

Prices shall remain firm and'fixed. for the term of the Contract, ihcluding any option or
extension periods, except for yearly percentage increase in the living wages that will be

- applied to the classifications that are billed to the County at an hourly rates specified in
. Appendix B. The Contractor is responsible for requesting the living wage increase. The

Contractor may offer incentive discounts to the County at any time during the Contract
term, including any renewal or extension thereof. The County will issue supplemental
agreements and revise Appendix B to incorporate this change in the hourly rates.

ARTICLE 9. METHOD AND TIMES OF PAYMENT

The Contractor agrees that under the provisions of this Agreement, as reimbursement

for those actual, reasonable and necessary costs incurred by the Contractor, which are
directly attributable or properly allocable to the Services, the Contractor may bill the

-County biweekly, upon invoices certified by the Contractor pursuant to Appendix B —

Price Schedule. All invoices shall be taken from the books of account kept by the

Contractor, shall be supported by copies of payroll distribution, receipt. bills or other . . 8
-:documents reasonably required by the County and shall show the County’s contract

number. It is the policy of Miami-Dade County that payment for all purchases by County
agencies and the Public Health Trust shall be made in a timely manner and that interest

payments be made on late payments. ‘In accordance with Florida Statutes, Section
.218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time at which payment
- shall be due from the County or the Public Health Trust shall be forty-five days from
. receipt of a proper invoice. The time at which payment shall be due to small businesses

shall be thirty (30) days from receipt of a proper-invoice. All payments due from the
County or the Public Health Trust, and not made within the time specified by this section

- shall bear interest from thirty (30) days after the due date at the rate of one percent

(1%) per month on the unpaid balance. Further, proceedings to resolve disputes for
payment of obligations shall be concluded by final written decision of the County
Manager, or his or her designee(s), not later that sixty (60) days after the date on which
the proper invoice was received by the County or the Public Health Trust. ‘

Invoices and associated back-up documentation shall be submitted in duplicate by the
Contractor to the County as follows: -

Miami-Dade County
200 N.W 1% Street, Suite 104

Miami, FL. 33128 . _ -
. Attention: Daniel Payne, Chief of Security

7
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The County may at any tnme deS|gnate a drfferent address and/or contact person by
glvmg written notlce tothe other party _

ARTICLE 10. IND-EMNIFICATION'AND INSURANCE

The Contractor shall indemnify and hold harmless the County and its officers,
employees, agents and instrumentalities from any and all liability, losses or damages,

including reasonable attorneys' fees and costs of defense, which the County or its.

officers, employees, agents or instrumentaliies may. incur as a result of ciaims,
demands, suits, causes of actions or proceedings of any kind or nature arising out of,
relating to or resulting from the performance of this Agreement by the Contractor or its
employees, agents, servants, partners principals or subcontractors. The Contractor
shall pay all claims and losses in connection therewith and shall investigate and defend

. all claims; suits or actions of any kind or-nature in the name of the County, where
applicable, including appellate proceedings, and shall pay all costs, judgments, and

~ attorney's fees which may issue thereon. The Contractor expressly understands and
“agrees that any insurance protection required by this Agreement or otherwise provided
by the Contractor shall in no way limit the responsibility to indemnify, keep and save
harmiess and defend the County or its officers, employees, agents and mstrumenta!mes
as herein provided.

- Upon County’s notification, the Contractor shall, furnish to Maami‘Dade County,

Department of Procurement Management, RFP Section, 111 N.W. 15t Street, Suite
- 1375, Miami, Florida 33128-1974, Certificates of Insurance that indicate that insurance
coverage has been obtained, Wthh meets the requnrements as outlined below

1. Worker's Compensanon Insurance for. all employees of the Contractor as
. required by Florida Statute 440. ‘

2. PUbllC Liability Insurance on a comprehensive basis in an amount not less than
' $1,000,000 combined single limit per occurrence for bodily injury and property

damage. Miami-Dade County must be shown as an additional insured with

respect to this coverage. The mailing address of the Department of
Procurement Management, as the certiﬂcate holder, must appear on the
‘ cerhflcate of insurance. '

Pubhc Llabihty Insurance shall cover the armed services.

3. Automobile Lnablhty Insurance covering all owned, non-owned, and hired vehicles

used in connection with the Services, in an amount not less than $300,000
combined single limit per occurrence for bodily injury and property damage.

The insurance coverage required shall include those classifications, as listed in

standard liability insurance manuals, which most nearly refiect the operation of the

.Contractor. All insurance policies required above shall be issued by companies
authorized to do business under the laws of the State of Florida with the following

8
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qualifications:

The company must be rated no less than "B" as to management, and no less than
"Class V" as to financial strength, according to the latest edition of Best's Insurance
- Guide published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject
- to the approval of the County Risk Management Division. -

OR

The company must hold a valid Florida Certificate of Authority as shown in the latest
"List of All Insurance Companies Authorized or Approved to Do Business in Florida”,
issued by the State of Florida ‘Department of Insurance and are members of the Flonda

Guaranty Fund.

Certificates of Insurance must indicate that for any cancellahon of coverage

. before the explration date, the issuing insurance carrier will endeavor to mail
. thirty (30) day written advance notice to the certificate holder. In addition, the

. Contractor hereby agrees not to modify the i insurance coverage without thirty (30)
days written advance notice to the County..

" NOTE: MIAMI-DADE COUNTY-CONTRACT NUMBER AND TITLE MUST APPEAR
ON EACH CERTIFICATE OF INSURANCE.

Compliance ‘with the foregoing requi'réments shall not relieve the Contractor of this
liability and obligation under this section or under any other sect»ion in this Agreement

Award of this Contract is contingent upon the receipt of the insurance documents as
required, within fifteen (1 5) calendar days after County notification to Contractor to

comply. before the award is made. If the insurance certificate is received within the
specified time frame but not in the manner prescribed in this Agreement, the Contractor.

shall be verbally notified -of such deficiency and shall have an additional five (5)
calendar days to submit a corrected certificate to the County. |f the Contractor fails to
submit the required insurance documents in the manner prescribed in this Agreement

~ within twenty (20) calendar days after County notification to comply, the Contractor.shall .

be in default of the contractual terms and conditions and award-of the. Contract will be
rescinded unless such time frame for submission has been extended by the County

The Contractor shall be responsnble for assuring that the insurance certificates required
in conjunction with this Section remain in force for the duration of the contractual period
of the Contract, including any and all option years or extension periods that may be
‘granted by the County. If insurance certificates are scheduled to expire during the
contractual period, the Contractor shall be responsible for submitting new or renewed
insurance certificates to the County at a minimum of thity (80) calendar days: in
-advance of such expiration. In the event that expired certificates are not replaced with
new or renewed certificates which cover the contractual period, the County shall
suspend the Contract until such time as the new or renewed certificates are received by
the County in the manner prescribed herein; provided, however, that this suspended
-period does not exceed thirty (30) calendar days. Thereafter, the County may, at its
- sole discretion, terminate this contract.

9
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ARTICLE 11. MANNER OF PERFORMANCE

a)

b)

d)

f)

The Contractor shall provide the Services described herein in a competent and
professional manner satisfactory to the County in accordance with the terms and
conditions of this Agreement. The County shall be entitled to a satisfactory

- performance of all Services described herein and to full and prompt cooperation .
by the Contractor in all aspects of the Services. At the written request of the-
County the Contractor shall promptly remove from the project any Contractor's -

employee, .subcontractor, or any other person performing Services hereunder.
The Contractor agrees that such removal of any of its employees does not

-require the termination or demotion of any employee by the Contractor..

The Contractor agrees to defend, hold harmless and indemnify the County and

~ shall be liable and responsible for any and all claims, suits, actions, damages

and costs (including reasonable attorney's fees and court costs) made against
the County, occurring on account of, arising from or in connection with the
removal and replacement of any Contractor's personnel performing services
hereunder at the behest of the County. . Removal and replacement of any
Contractor’'s personnel as used in this Article shall not require the termination

- and‘or demotion of such Contractor’s personnel.

The Contractok agrees that at all times it will employ, maintain and 'assign to the

performance of the Services a sufficient number of competent and ‘qualified
professionals and other’é)ers.onnel to meet the requirements to which reference is
hereinafter made. The Contractor agrees to adjust its personnel staffing levels or

to replace any its personnel if so directed upon reasonable request from the
County, should the County make a determination, in its sole discretion, that said
personnel staffing is inappropriate or that any individual is not performing in a

manner consistent with the requirements for such a position.

The Contractor warrants and represents that its personnel have the proper skill,
training, background, knowledge, experience, rights, authorizations, integrity,
- character and licenses as necessary to perform the Services described herein, in

a competent and professional manner. S L

The Contractor shall at all times cooperate with the County and coordinate its
respective work efforts to most effectively and efficiently maintain the progress in

_performing the Services.

The Contractor shall comply with all provisions of all federal, state and local laws,-

statutes, ordinances, and regulations that are applicable to the performance of
this Agreement. o S

ARTICLE 12. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR

All employees of the Contractor shall be considered to be, at all times, employees of the
Contractor under its sole direction and not employees or agents of the County. The
Contractor shall supply competent employees. Miami-Dade County may require the

Contractor to remove an employeé it deems careless, incompetent, insubordinate or

~ otherwise objectionable and whose continued employment on County property is not in
the best interest of the County. Each employee shall have and wear proper

10
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identification.

ARTICLE 13. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities
under this Agreement, an independent contractor, and not an employee, agent or
servant of the County. All persons engaged in any of the work or services performed
- pursuant to this Agreement shall at all times, and in all places, be subject to the
Contractor's sole direction, supervision and control. The Contractor shall exercise
control over the means and manner in which it and its employees perform the work, and
~ in all respects the Contractor's relationship and the relationship of its employees to the -
%ougty shall be that of an independent contractor and not as employees and agents of
the County. o ' ' : :

The Contractor does not have the power or authority to bind the County in any promise,
agreement or representation other than specifically provided for in this Agreement. :

ARTICi.E 14.” AUTHORITY OF THE COUNTY’S PROJECT MANAGER

a) - The Contractor hereby acknowledges that the County’s Project Manager will = -
. determine in the first instance all questions of any nature whatsoever arising out
of, under, or in .connection with, or in any way related to or on account of, this
- Agreement including without limitations: questions as to the value, acceptability
and fitness of the' Services; questions as to either party's fulfiliment of its
obligations under the Contract; negligence, fraud or misrepresentation before or
“subsequent to acceptance of the Proposal; questions as to the interpretation of

the Scope of Services; and claims for damages, compensation and losses.

b) The Contractor shall be bound by all determinations or orders and shall promptly
. obey and follow every order of the County’s Project Manager; including the
withdrawal or modification of any previous order and regardiess of whether the
- Contractor agrees with the. County Project Manager's determination or order.
Where orders are given orally, they will be issued in writing by the County’s

- Project Manager as soon thereafter as is practicable. , _ '

. €) - The Contractor must, in the final instance, seek to resolve every difference
~~ concerning the Agreement with the County’s Project Manager. In the event that
the Contractor and the County’s Project Manager are unable to resolve their
difference, the Contractor may initiate a dispute in accordance with the
procedures set forth in this Article. Exhaustion of these procedures shall be a
condition precedent to any lawsuit permitted hereunder. T

d) In the event of such dispute, the parties to this Agreement authorize the County
Manager or designee, who may not be the County’s Project Manager or anyone
associated with this Project, acting personally, to decide all questions arising out
of, under, or in connection with, or in any way related to or on account of the
Agreement (including but not limited to claims in the nature of breach of contract,

fraud or misrepresentation arising either before . or subsequent to execution
hereof) and the decision of each with respect to matters within the County
Manager's purview as set forth above shall be conclusive, final and binding on

1
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- parties. Any such dispute shall be brought, if at all, before the County Manager
‘within 10 days of the occurrence, event or act out of which the dispute arises.

The County Manager may base this decision on such assistance as may be
desirable, including advice of experts, but in any event shall base the decision on
an independent and objective determination of whether Contractor’s performance
or -any Deliverable meets the requirements of .this Agreement and any

specifications with respect thereto set forth herein. The effect of any decision

shall not be impaired or waived by any negotiations or setilements or offers made
in connection with the dispute, whether or not the County Manager participated
therein, or by any: prior decision of others, which prior decision shall be deemed
subject to review, or by any termination or cancellation of the Agreement. All
such disputes shall be submitted in writing by the Contractor to the County

‘Manager for a decision, together with all evidence and other pertinent information

in regard to such questions, in order that a fair and impartial decision may be
made. Whenever the County Manager ‘is entitled to exercise discretion or
judgement or to make a - determination or form an opinion pursuant to the
provisions of this Article, such action shall be fair and impartial when exercised or
taken. The County Manager, as appropriate, shall render a decision in writing

- and deliver a copy of the same to the Contractor. Except as such remedies may
be limited or waived elsewhere in the Agreement, Contractor reserves the rightto -
~ pursue any remedies available under law after exhausting the provisions of this

Article.

'ARTICLE 15. MUTUAL OBLIGATIONS

b,

This Agreement, including attachments and appendixes to the Agresment, ‘shall- |

constitute the entire Agreement between the parties with respect hereto and
supersedes all previous communications and representations or agreements,

. whether written or oral, with respect to the subject matter hereto unless

acknowledged in writing by the duly authorized representatives of both parties.”

Nothing in this Agreement shall be construed for the benefit; intended or

otherwise, of any third party that is not a parent or subsidiary of a party or -

otherwise related (by virtue of ownership control or statutory control} to a party.

In those situations where this Agreement imposes an indemnity obligation on the

Contractor, the County may, at its expense, elect to participate in the defense if
" the County should so choose. Furthermore, the County may at its own expense
-defend or’settle any such claims if the Contractor fails to diligently defend. such
~ claims, and thereafter seek indemnity for costs from the Contractor.

 ARTICLE 16. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

. The Contractor shall maintain, and shall require that its subcontractors and suppliers
maintain, complete and accurate records to substantiate’ compliance with the
requirements set forth in the Scope Of Services. The Contractor and its subcontractors

~and suppliers, shall retain such records, and all other documents relevant to the

Services furnished under this Agreement for a period of three (3) years from the
expiration date of this Agreement and any extension thereof. '
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" ARTICLE 17. AUDITS

The Contractor agrees that the County or its duly authorized representatives or

- governmental agencies shall, until the expiration of three (3) years after the expiration of

this Agreement and any extension thereof, have access to and the right to examine and
reproduce any of the Contractor's books, documents, papers and records and of its

-subcontractors and suppliers which apply to all matters -of the County. - Such records -
'shall subsequently conform to Generally Accepted Accounting Principles requirements,

and shall only address those transactions related to this Agreement.

The Contractor agrees to-maintain an accounting system that provides accounting
records that are supported with adequate documentation, and adequate procedures for
determining the allowability and allocability of costs. Whenever possible, the County will
give a reasonable notice to the Contractor. :

ARTICLE 18. SUBSTITUTION OF PERSONNEL

'In the event ‘the- Contractor wishes to substitute personnel for the key personnel

identified by the Contractor’s Proposal, the Contractor must riotify the County in writing
and request written approval for the substitution at least ten (10) business days prior to

- effecting such substitution.

" ARTICLE 19. CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

 The Contractor shall not assign, transfer, convey or otherwise disp'ose of this

Agreement, including its rights, title or interest in or to the same or any part thereof
without the prior written consent of the County. : _

ARTICLE 20. SUBCONfRAcT@L RELATIONS

a) if the Contractor will cause any part of this Agreement to be performed by a
Subcontractor, the provisions of this Contract will apply to such Subcontractor
and its officers, agents and employees in all respects as if it and they were
employees of the Contractor; and the Contractor will not be in any manner
thereby discharged from its obligations and liabilities hereunder, but will be
liable hereunder for all acts and negligence of the Subcontractor, its officers,

- agents, and employees, as if they were employees of the Contractor. The
services performed by the Subcontractor will be subject to the provisions hereof
as if performed directly by the Contractor. o : o

b) ~ The Contractor, before making any subcontract for any portion of the services,

- will state in writing to the County the name of the proposed Subcontractor, the

_ portion of the Services which the Subcontractor is to do, the place of business

. of such Subcontractor, and such other information as the County may require.

The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County.

c) Before entering into any subcontract hereunder, the Contractor will inform the
Subcontractor fully-and completely of all provisions and requirements of this
Agreement relating either directly or indirectly to the Services to be performed.
Such Services performed by such Subcontractor will strictly comply with the
requirements of this Contract.

13
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d) - In order to qualify as a Subcontractor satisfactory to the County, in addition to
- the other requirements herein provided, the Subcontractor must be prepared to
‘prove to the satisfaction of the County that it.has the necessary facilities, skill
- and experience, and ample financial resources to perform the Services in a
satisfactory manner. To be considered  skilled and experienced, the
Subcontractor must show to the -satisfaction of the County that it has
satisfactorily performed services of the same general type which: is required to

be performed under this Agreement. : _ :

e) The County shall have the right to withdraw its-consent to a subcontract if it
appears to the County that the subcontract will delay, prevent, or otherwise
impair the performance. of the Contractor's obligations under this Agreement.

- All Subcontractors are required to protect the confidentiality of the County’s and
- County's proprietary and confidential information. .Contractor shall furnish to
the County copies of all subcontracts between Provider and Subcontractors
and suppliers hereunder. Within each such subcontract, there shall be a clause
for the benefit of the County permitting the County to request completion of
- performance by the Subcontractor of its obligations under the subcontract, in
the event the County finds the Contractor in breach of its obligations, the option
to pay the Subcontractor directly for the performance by such subcontractor.
Notwithstanding, the foregoing shall neither convey nor imply any obligation or

liability on the part of the County to any subcontractor hereunder as more fully .

described herein. .

~ ARTICLE 21. ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND
| EXPLANATIONS

The Contractor understands and agrees that any assumptions, parameters, projections,
“estimates and explanations presented by the County were provided to the Contractor
for evaluation purposes only. However, since these assumptions, parameters,

~-projections, estimates and explanations represent predictions of future events the

. County makes no representations or guarantees; and the County shall not be
- responsible for the accuracy of the assumptions presented; and the County shall not be
_responsible for conclusions to be drawn therefrom; and any assumptions, parameters,
- projections, estimates and explanations shall not form the basis of any claim by the
Contractor. The Contractor accepts all risk associated with using this information. -

ARTICLE 22. SEVERABILITY

If this Agreement contains any proVision found to be unlawiful, the same shall be

deemed to be of no effect and shall be deemed stricken from this Agreement without
affecting the binding force of this Agreement as it shall remain after omitting such
‘provision. o :

ARTICLE 23. TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK
"a) The County may terminate this Agreement if an individual or corporation or other

entity attempts to meet its contractual obligation with the County through fraud,
" misrepresentation or material -misstatement. :

b) * The County may, as a further sanction', terminate or cancel any other contract(s)
that such individual or corporation or other entity has with the County and that

14 :
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c)

such individual, corporation or other entity shall be résponsnbte for all direct and
indirect costs ‘associated with such termination or cancellatlon including -

- attorney’s fees.

The foregorng notwrthstandrng any individual, corporatron or other entity which
attempts to meet its contractual obhgat:ons with the County through fraud,
misrepresentation or material misstatement may be debarred from County

* contracting for.up to five (5) years in accordance with the County debarment

procedures. The Contractor may be subject to debarment for failure to perform

- and all other reasons set forth in Section 10-38 of the County Code.

In addition to cancellation or termination as otherwise provided in this Agreement, the
County may at any time, in its sole discretion, with or without cause, terminate this
Agreement by written notice to the Contractor and in such event:

id)

The Contractor shall, upon recerpt of such. notice, unless otherwise dlrected by

- the County:

i 'stop work on the date specmed in- the notice (“the Effectrve Termrnatron"

Date");

i take such action as may be necessary for the proteotron and preservatlon of

the County's matenals and property;

iii. cancel orders;

iv. assign to the County and deliver to any location designated by the County
any noncancelable orders for Deliverables that are not capable of use except
in the performance of this Agreement and has been specrfrcally developed
for the sole purpose of this Agreement and not mcorporated in the Services:

v. take no action which will increase the amounts payable by the County under
‘ thrs Agreement and

In the event that the County exercises its right to terminate this Agreement

- pursuant to this Article the Contractor will be compensated as stated in the
: payment Artrcles herein, for the: .

i. portuon of the Servrces completed in accordance with the Agreement and -
- the Work Order up to the Effective Termmatlon Date; and :

ii. noncancelable Deliverables that are not capable of use except in the

- performance of this Agreement and Work Order and has been specifically

developed for the sole purpose of this Agreement Work Order but not
incorporated in the Services.

All compensation pursuant to this Article are subject to audit. .

15
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_ARTICLE 24. EVENT OF DEFAULT

‘a)

'b)

‘An -EVent of Default shall mean a breach of this Agreement by the Contractor.

Without limiting the generality of the foregoing and in addition to those instances

- referred to herein as a breach, an Event of Default, shall include the following:

i. the Contractor has not delivered Deliverables on a timely basis.

Wi, the Contfactor has refused or failed, except in case for which an extension of
time is provided, to supply enough properly skilled Staff Personnel;

_iii. the Contractor has failed to make prompt payment to subcontractors or

suppliers for any Services;

iv. the Contractor has become insolvent (other than as interdicted by the
bankruptcy laws), or has assigned the proceeds received for the benefit of
the Contractor's creditors, or the Contractor has taken advantage of any
insolvency statute or debtor/creditor law or if the Contractor's affairs have
been put in the hands of a receiver;

v. the Contractor has failed to obtain the approval of the County where required

by this Agreement;

vi. the Contractor has failed to provide "adequate assurances" as required
- under subsection "b" below; o

vii. the Contractor has failed in the representation of any warranties stated
herein. ‘ C : :

When, in the opinion of the County, reaso'nable grounds for un_certainty exist with

respect to the Contractor's ability to perform the Services or any portion thereof, -
the County may request that the Contractor, within the time frame set forth in the -

County's request, provide adequate assurances to the County, in writing, of the
Contractor's ability to perform in accordance with terms of this Agreement. Until
the County receives such assurances the County may request an adjustment to
the compensation received by the Contractor for portions of the Services which

“the Contractor has not performed. In the event that the Contractor fails to -

provide to the County the requested assurances within the prescribed time
frame, the County may: e L _

i. treat such failure-as a repudiation of this Agreement,

ii. resort to ahy remedy for breach provided herein or at law, ‘including but not
limited to, taking over the performance of the Services or any part thereof

either by itself or through others.

In the event the County shall terminate this Agreement for default, the County or
its designated representatives, may immediately take possession of all applicablé
equipment, materials, products, documentation, reports and data.

ARTICLE 25. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the County, the_Counfy may so
notify the Contractor ("Default Notice"), specifying the basis for such default, and -
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advising the Contractor that such default must be cured immediately or this Agreement -
with the County: may be terminated. Notwithstanding, the County may, in its sole
~discretion, allow the Contractor to rectify the default to the County's reasonable
- satisfaction within a thirty (30) day period. The County may grant an additional period
of such duration as the County shall deem appropriate without waiver of any of the
County’s rights hereunder, so long as the Contractor has commenced curing such
“default and is effectuating a cure with diligence and continuity during such thirty. (30)
~ day period or any other period which the County prescribes. The default notice shall
specify the date the Contractor shall discontinue the Services upon the Termination

Date. o :
ARTICLE 26. REMEDIES IN THE EVENT OF DEFAULT
If an Event of Default occurs, the Contractor shall be liable*for all damages resulting

from the default, including but not limited to: : :

a)' the difference between the cost associated with procuring Services hereunder
and the amount actually expended by the County for reprocurement of Services,
including procurement and administrative costs; and, ’

b) such other direct damages.

The Contractor shall also remain liable for any liabilities and claims related to the
Contractor's defauit. ' : : AR

The County may also bring any suit or proceeding for specific performance or for an
injunction. s ' ‘ .

ARTICLE 27. PATENT AND COPYRIGHT INDEMNIFICATION
‘a) The Cohiractor warrants that all Deliverables furnishg‘hereunder, includiﬁg but
not limited to: equipment programs, documentation, software, analyses,
. applications, methods, ways, processes, and the like, do not infringe upon or
violate any patent, copyrights, service marks, trade secret, or any other third

party proprietary rights.

b)  The Contractor shall be liable and responsible for any and all claims made
~ against the County for infringement of patents, copyrights, service marks, trade
secrets or any other third party proprietary rights, by the use or supplying of any
programs, documentation, software, analyses, applications, methods, ways,
processes, and the like, in the course of performance or completion of, or in any

way connected with, the Work, or the County’s continued use of the Deliverables

. furnished hereunder. Accordingly, the Contractor at its own expense, including
the payment of atiorney's fees, shall indemnify, and hold harmless the County

and defend any action brought against the County with respect to any claim,
demand, cause of action, debt, or liability. - C ' ' _

- ¢) In the event any Deliverable or anything provided to the County hereunder, or
portion thereof is held to constitute an infringement and its use is or may be
enjoined, the Contractor shall have the obligation to, at the County's option to (i) -

17
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d)

e)

“item(s).

‘modify, or require that the applicable su'bcontractor or supplier modify, the -

alleged infringing item(s) at its own expense, without impairing in any respect the
functionality or performance of the item(s), or (ii) procure for the County, at the
Contractor's expense, the rights provided under this Agreement to use the

The Contractor shall be solely responsible for determining and informing the
County whether a prospective supplier or subcontractor is a party to any litigation
involving patent or copyright infringement, service mark, trademark, violation, or

proprietary rights claims or is subject to any injunction which may prohibit it from -

providing any Deliverable hereunder. The Contractor shall enter into agreements

with all suppliers and subcontractors at the Contractor's own risk. The County :

may reject any Deliverable that it believes to be the subject of any such litigation
or injunction, or if, in the County's judgment, use thereof would delay the Work or

be unlawful. :

- The Contractor shall not infringe any copyright, trademark, service mark, trade

secrets, patent rights, or other intellectual property rights in the performance of

- the Work, ‘

_ ARTICLE 28. CONFIDENTIALITY

a)

- b)

All Developed Works and other materials, data, transactions of all forms, financial
information, documentation, inventions, designs and methods obtained from the

. County in connection with the Services performed under this Agreement, made

or developed by the Contractor or its subcontractors in the course of the

performance of such Services, or the results of such Services, or which the

County holds the proprietary rights, constitute Confidential Information and may
not, without the prior written consent of the County, be used by the Contractor or
its employees, agents, subcontractors or suppliers for any purpose other than for
the benefit of the County, unless required by law. In addition to the foregoing, all
County employee information and County financial information shall be

. considered confidential information and shall be subject to all the requirements

stated herein. Neither the Contractor nor its employees, agents, subcontractors

or suppliers may sell, transfer, publish, disclose, display, license or otherwise

make available to others any part of such Confidential Information without the
prior written consent of the County. - Additionally, the Contractor expressly agrees
to be bound by and to defend, indemnify and hold harmiless the County, and their

officers and employees from the breach of any federal, state or local law in
- regard to the privacy of individuals. : ' '

The Contractor shall advise each of its employees, agénts, subcontractors and

suppliers who may be exposed to such Confidential Information of their obligation
to keep such information confidential and shall promptly advise the County in
writing if it learns of any unauthorized use or disclosure of the Confidential
Information by any of its employees or agents, or subcontractér's or supplier's
employees, present or former. In addition, the Contractor agrees to cooperate
fully and provide any assistance necessary to ensure the confidentiality of the

. Confidential Information.
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- c) It is understood and agreed that in the event of a breach of this Article damages

_ may not be an adequate remedy and the_County shall be entitled to injunctive
relief to restrain any such breach or threatened breach. Unless otherwise
requested by the County, upon the completion of the Services performed
‘hereunder, the Contractor shall immediately turn over to the County all such
Confidential Information existing in tangible form, and no copies thereof shall be
retained by the Contractor or its employees, agents, subcontractors or suppliers
without the prior written consent of the County. A certificate evidencing
“compliance with' this provision and signed by an officer of the Contractor shall
accompany such materials.

Any mformatnon prov:ded-to the Contractor by the County shall not be deemed to be
Confidential Information if the Contractor can demonstrate that: (a) at the time of
disclosure, it was already in the public domain or becomes available to the public
through no breach by Contractor of this Agreement; (b).it was received by the
Contractor from a third party who was free to lawfully disclose such information to
Contractor; (c) it was in Contractor’s lawful possession prior to receipt from the County;
(d) it is required to be disclosed to comply with fegal mandatory regulations or-a-judicial

-or official order or decree, provided that either (i) written advance notice of such judicial

action was given to the County at least ten (10) days prior to such disclosure, (i) if such
judicial action does not permit ten (10) days advance notice, written advance notice was

timely given to the County.

ARTICLE 29. PROPRIETARY INFORMATION -

: As a poimcal subdaws:on of the State of Florida, Miami-Dade County is subject to the

stipulations of Flondas Public Records Law.

Thé Contractor acknowledge that all computer software in the County's possession may

- constitute-or contain information or materials which the County has agreed to protect as

proprietary information from disclosure or unauthorized use and may also constitute or -
contain information or materials which the County has developed at its own expense,
the disclosure of which could harm the County's propnetary interest therein.

During the term of the contract, the contractors will not use directly or mdnrectly for itself
or for others, or publish or disclose to any third party, or remove from the County's
property, any computer programs, data compilations, or other sofiware which the
County has developed, has used or is using, is holding for use, or which are otherwise .
in the possession of the County (hereinafter- “Computer Software”). All third-party
license agreements must also be honored by the contractors and their employees,

~ except as authorized by the County and, if the Computer Software has been leased or

purchased by the County, all hired party license agreements must also be honored by
the contractors’ employees with the approval of the lessor or Contractors thereof. This
includes mainframe, minis, telecommunications, personal computers and any and all

. information technology software.

The Contractor will ‘report to the County any information discovered or which .is
disclosed to the Contractor which may relate to the improper use, publication, disclosure
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or removal from the ‘County's property of any information technology software and
“hardware and will take such steps as are within the Contractor's authonty to prevent
improper use, disclosure or removal. -

ARTICLE 30. PROPRIETARY RIGHTS

a)  The Contractor hereby acknowledges and agrees that the County retains all
rights, title and interests in and to all materials, data, documentation and copies
thereof furnished by the County to the Contractor hereunder or fumished by the
Contractor to the County and/or created by the Contractor for delivery to the
County, even if unfinished or in process, as a result of the Services the
Contractor performs in connection with this Agreement, including all copyright
and other proprietary rights therein, which the Contractor as well as its
employees, agents, subcontractors and suppliers may use only in connection of

the performance of Services under this Agreement. The Contractor shall not,

without the prior written consent of the County, use such documentation on-any
other project in which the Contractor or its employees, agents, subcontractors or
_suppliers are or may become engaged. Submission or distribution by the
- Contractor fo meet official regulatory requirements or for other purposes in
" connection with the performance of Services under this Agreement shall not be
construed as publication in derogatron of the County's copyrights or other
‘proprietary rights. - .

b) - All rights, title and interest in and to certain inventions, ideas, designs and
methods, specifications and other documentation related thereto developed by
the Contractor and its subcontractors specifically for the County, hereinafter

. referred to as "Developed Works" shall become the property of the County

c) Accordrngly, neither the Contractor nor its employees agents, subcontractors or
-suppliers shall have ‘any proprietary interest-in such Developed Works. The
Developed Works may not be utilized, reproduced or distributed by or on behalf
of the Contractor, or any employee, agent, subcontractor or supplier: thereof,

without the prior written consent of the County, except as requrred for the

Contractor's performance hereunder.

d) Except' as otherwise provided in subsections a, b, and ¢ above, or elsewhere |

herein, the Contractor and its subcontractors and suppliers hereunder shall retain
all proprietary rights in and to all Licensed Software provided hereunder, that
have not been customized to satisfy the performance criteria set forth in the
Scope of Services. Notwithstanding the foregoing, the Contractor hereby grants,

and shall require that its subcontractors and.-suppliers grant, if the County so |

desires, a perpetual, irrevocable and unrestricted right ‘and license to use,
duplicate, disclose and/or permit any-other person(s) or entity(ies) to use all such
Licensed Software and the associated specifications, technical data and other
Documentation for the operations of the County ‘or entities controlling, controlled
by, under common control with, or affiliated with the County, or organizations
which may hereafter be formed by or become affiliated with the County. Such
- license specifically includes, but is not limited to, the right of the County to use
- .20
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and/or disclose, in whole or in part, the technical documentation and Licensed -

Software, including source code provided hereunder, to any person or entity
outside the County for such person's or entity's use in furnishing any and/or all of
the Deliverables provided hereunder exclusively for the County or entities
controlling, controlled by, under common control with, or affiliated with the
County, or organizations which may hereafter be formed by.or become affiliated
with the County. No such License Software, specifications, data, documentation
or related information shall be deemed to have been given in confidence and any
- statement or legend to the contrary shall be void and of no effect.

ARTICLE 31. BUSINESS APlsLlC'ATION AND FORMS

Business Apphcatlon The Contractor shall be a registered vendor with the County -
Department of Procurement Management, for the duration of this Agreement. It is the
responsibility of the Conitractor to file the appropriate Vendor Application and to update

‘the Application file for any changes for the duration of this Agreement, including any
option years.

Section 2-11. 1 (d) of Miami-Dade County Coder as amended by Ordinance 00-1,

‘requires any county employee or any member of the employee’s immediate family who

has a controlling financial interest, direct or indirect, with Miami-Dade County or any
person or agency acting for Miami-Dade County from competing or applying for-any

- such contract as it pertains to this solicitation, must first request a conflict of interest

opinion from the County’s Ethic Commission prior to their or their immediate family
member's entering into any contract or transacting any business through a firm,
corporation, partnership or business entity in which the employee or any member of the

employee’s immediate family has a controlling financial interest, direct or indirect, with

Miami-Dade County or any person or agency acting for Miami-Dade County and that
any such . contract, agreement or business engagement entered in violation of this
subsection, as amended, shall render this Agreement voidable. For additional

_information, please contact the Ethics Commission hotline at (305) 579-2593..

ARTICLE 32.' INSPECTOR GE-NERAL REVIEWS |
ndegndent anate ate Sector Ingpector General Reviews

' Pursuant to Miami-Dade County Admlmstratlve Order 3-20 the County has the right to
_ retain the services of an Independent Private Sector Inspector General (hereinafter
- "IPSIG"), whenever the County deems it appropriate to do so. Upon written notice from

the County, the Contractor shall make available to the IPSIG retained by the County, all
requested records and documentation pertaining to this Agreement for inspection and
reproduction. The County shall be responsible for the payment of these IPSIG
services, and under no circumstance shall the Contractor's prices and any changes

thereto approved by the County, be inclusive of any charges relating to these IPSIG .

services. The terms of this provision herein, apply to the Contractor, its officers, agents,

' _employees subcontractors and assignees. Nothing contained in this provision shall
impair any independent right of the County to conduct an audit or investigate the

operations, activities and performance of the Contractor in connection with this
21
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"Agreement. The terms of this Article shall not impose any lrabrhty on the County by the
Contractor or any third party. : _

Mramr-Dade County Inspector General Review

According to Section 2-1076 of the Code of Miami-Dade County, as. amended by.

Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector
General which may, on a random basis, perform audits .on all County contracts,
throughout the duration of said contracts, except as otherwise provided below. The
cost of the audit for this Contract shall be one quarter (1/4) of one (1) percent of the total
contract amount which cost shall be included in the total contract amount. The audit
cost will be deducted by the County from progress payments to the Contractor. The
audit cost shall also be included in all change orders and all contract renewals .and

extensmns

Excegtlo The above apphcatron of one quarter (1/4) of one percent fee assessment
shall not apply to the following contracts: (a) IPSIG contracts; (b) contracts for legal
services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility
rentals and lease - agreements;  (f) concessions and other rental agreements; (g)
insurance contracts; (h) revenue-generating contracts; (I) contracts where an IPSIG is

assigned at the time the contract is approved by the Commission; (j) professional.

service agreements under $1,000; (k) management agreements; (i) small purchase - -

orders as defined in Miami-Dade County Administrative Order.3-2; (m) federal, state
- and local government-funded grants; and (n) interlocal agreements. Notwrthstandmg
the foregoing, the Miami-Dade County Board of County Commissioners may

authorize the inclusion of the fee assessment of one quarter (1/4) of one percent.

- in any exempted contract at the trme of award

Nothing contained -above shall in any way limit the powers of the Inspector General to
perform audits on all County contracts including, but not limited to, those contracts
specifically exempted above.” The Miami-Dade County Inspector General is authorized

- and empowered to review past, present and proposed County and Public Health Trust
contracts, transactions, accounts, records and programs. In addition, the Inspector

General has the power to subpoena witnesses, administer oaths, require the production
of records and monitor existing projects and programs. Monltonng of an existing
project or program may include a report concerning whether the project is on time,
_within- bud%et and in conformance with plans, specifications and applicable law. The
Inspector General is empowered to analyze the necessity of and réasonableness of
proposed change orders to the Contract. The Inspector General is empowered to retain
‘the services of independent private sector inspectors general (IPSIG) to audit,
investigate, monitor, oversee, inspect and review operations, activities, performance
"and procurement process, including but not limited to project design, specnfrcatrons
proposal -submittals, activities of the Contractor, its officers, agents and employees,
- lobbyists, County staff and elected officials to ensure oomphance with contract
specmcatlons and to detect fraud and corruption. _

Upon written notice to the Contractor from the Inspector.General or IPSIG retained by “

the Inspector General, the Contractor shall make all requested records and documents
available to the Inspector General or IPSIG for inspection and copying. The Inspector
General and IPSIG shall have the right to inspect and copy all documents and records

in the Contractor's possession, custody or control which, in the Inspector General's or’

IPSIG's sole judgment, pertain to performance of the contract, including, but not limited
to original estimate files, change order estimate files, worksheets, proposals and

agreements form and which successful and unsuccessful subcontractors and suppliers, -
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all project-related correspondence, memoranda, instructions, financial documents,

- construction documents, proposal and contract documents, back-charge documents, all

documents and records which involve cash, trade or volume discounts, insurance.

proceeds, rebates, or dividends received, payroll and personnel records, and supporting

documentation for the aforesaid documents and records. : :

ARTICLE 33. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS

Contractor agrees to comply, subject to applicable professional standards, with the
provisions of any and all applicable Federal, State and the County orders, statutes,
ordinances, rules and regulations which may pertain to the Services required under this
Agreement, including but not limited to: -

a) Equal Employment Opportunity (EEO), in compliance with Executive Order
11246 as amended and applicable to this Contract.

b) Miami—Dade County Florida, Department of Business Development Participation
Provisions, as applicable to this Contract.- -

<) Environmental Protection Agency (EPA), as applicable to this Contract.

d) Miami-Dade County Code, Chapter 11A, Article 3. All contractors and
subcontractors performing work in connection with this Contract shall provide
equal opportunity for employment because of race, religion, color, age, sex,
national origin, sexual preference, disability or marital status. The aforesaid
provision shall include, but not.be limited to, the following: employment,
upgrading, demotion or transfer, recruitment advertising; layoff or termination;

_rates of pay or other forms of compensation; and selection for training, including: .. - ="
apprenticeship. The Contractor agrees to post in conspicuous place available for - ‘

- employees and applicants for employment, such notices as may be required by
the Dade County Fair Housing and Employment Commission, or other authority
having jurisdiction over the work setting forth the provisions of  the
nondiscrimination law. ' » ' '

e) "Conflicts of Interest" Section 2-11 of the County Code, and Ordinance 01-199.
f) Miami-Dade Cdunty’ Code Section 10-38 “Debarment”.

Q) Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade
. Code pertaining to complying with the County’s Domestic Leave Ordinance.

h) . Miami-Dade County Ordinance 99-152, prohibiting the presentafion,

maintenance, or prosecution of false or fraudulent claims against Miami-Dade

County.

Notwithstanding any other provision of this Agreement, Contractor shall not be required

pursuant to this Agreement to take any action or abstain from taking any action if such

action or abstention would, in the good faith determination of the Contractor, constitute
a violation of any law or regulation to which Contractor is subject, including but not
limited to-laws and regulations requiring that Contractor conduct its operations in a safe
and sound manner. : : S : -
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ARTICLE 34. NONDISCRIMINATION

During the performance of this Contract, Contractor agrees to: not discriminate against
any employee or applicant for employment because of race, religion, color, sex,
handicap, marital status, age or national origin, and will take affirmative action to ensure
that they are afforded equal employment opportunities without discrimination. Such
action shall be taken with reference to, but not limited to: recruitment, employment,
termination, rates of pay or other forms of compensation, and selection for training or
retraining, including apprenticeship and on the job training.

- By entering into this-Contract with the County, the Contractor attests that it is not in
. violation. of the Americans with Disabilities Act of 1990 (and related Acts) or Miami-

Dade County. Resolution No. R-385-95. If the Contractor or any owner, subsidiary or
other firm affiliated with or related to the Contractor is found by the responsible
enforcement agency or the County to be in violation of the Act or the Resolution, such
violation shall render this Contract void. This Contract shall be void if the Contractor
submits a false affidavit pursuant to this Resolution or the Contractor violates the Act or
the Resolution during the term of this Contract, even if the Contractor was not in
violation at the time it submitted its affidavit.

'ARTICLE 35. CONFLICT OF INTEREST

The Contractor represents that:

a) No officer, directOr, employee, agent, or other consultant of the County or a
member of the immediate family or household of the aforesaid has directly or
indirectly received or been promised any form of benefit, payment or

compensation, whether tangible. or intangible, in connection with the grant of this

Agreemen_t. :

b) There are no undisclosed persons or entities interested with the Contractor in this
-Agreement. This Agreement is entered into by the Contractor without any
connection with any other entity or person making a proposal for the same
purpose, and without collusion, fraud or conflict of interest. No elected or
appointed officer or official, director, employee, agent or other consultant of the
County, or of the State of Florida (including elected and appointed members of
the legislative and executive branches of government), or a member of the
immediate family or household of any of the aforesaid: j

i) .is interested on behalf of or through the Contractor directly or indirectly in any

_manner whatsoever in the execution or the performance of this Agreement, or

-in the services, supplies or work, to which this Agreement relates or in any
portion of the revenues; or o A

i) is an employee, agent, advisor, or consultant to the Contractor or to the best
of the Contractor's knowledge any subcontractor or supplier to the Contractor.

c) Neither  the Contractor nor any officer, director, employee, agency, parent,
' subsidiary, or affiliate of the Contractor shall have an interest which is in conflict
with the Contractor’s faithful performance of its obligation under this Agreement;
provided that the County, in its sole discretion, may consent in writing to such a
‘relationship, provided the Contractor provides the County with a written notice, in
advance, which identifies all the individuals and entities involved and sets forth in
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_detail the nature of the 're!ationship and why it is in the County's best interest to
consent to such relationship. - :

d) .The provisions of this Article are supplemental to, not in lieu of, all applicable

laws with respect to contflict of interest. In the event there is a difference between
the standards applicable under this Agreement and those provided by statute,

the stricter standard shall apply.

e) In the event Contractor has no prior knowledge of a conflict of interest as set
forth above and acquires information which may indicate that there may be an
actual or apparent violation of any of the above, Contractor shall promptly bring
such information to the attention of the County's Project Manager. Contractor
shall thereafter cooperate with the County's review and investigation of such
information, and comply with the instructions Contractor receives from the
County’s Project Manager in regard to remedying the situation.

ARTICLE 36. PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

gnder' no circumstances shall the Contractor without the express written consent of the
ounty: : - '

a) Issue or permit to be issued any press release, advertisement or literature of any
kind which refers to the County, or the Work being performed hereunder, unless
the Contractor first obtains the written approval of the County. Such approval

“may be withheld if for any reason the County believes that the publication of such
infgrmation would be harmful to the public interest or is in any way undesirable;

b) = Communicate. in any way with any contractor, department, board, agency,
' commission or other organization or any person whether governmental or private

in connection with. the Services to be performed -hereunder except upon prior

written approval and instruction of the County; and

c) Except as may be required by law, the Contractor and its embloye_es; agents,
subcontractors and suppliers will not represent, directly or indirectly, that any

product or service provided by the Contractor or such parties has been approved

-~ or endorsed by the County.

ARTICLE 37. BANKRUPTCY

The County reserves the right to terminate this contract, if, during the term of any
contract the Contractor has with the County, the Contractor becomes involved as a
debtor in a bankruptcy proceeding, or becomes involved in a reorganization,
dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a
substantial portion of the property of the Contractor under federal bankruptcy law or any
state insolvency law. }

ARTICLE 38. GOVERNING LAW

This Contract, including appendices, and all matters relating to this Contract (whether in
contract, statute, tort (such as negligence), or otherwise) shall be governed by, and
construed in accordance with, the laws of the State of Florida.
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ARTICLE 39. . INDIVIDUALLY lDENTIFlABLE HEALTH INFORMATION and/or
: PROTECTED HEALTH INFORMATION :

Any person or entity that performs or assists Mraml-Dade County with a function or
activity involving the use or disclosure of “Individually Identifiable Health Information
(IHl) and/or Protected Health Information (PHI) shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) of 1996 and the Miami-Dade County Privacy
Standards Administrative Order. HIPAA mandates for privacy, security and electronic
transfer standards, include but are not limited to: :

1. Use of information only for performing services required by the contract oras -
required by law; » _

Use of appropriate safeguards to prevent non-permitted disclosures;

. Reporting to Miami-Dade County of any non-permitted use or disclosure;
Assurances that any agents and subcontractors agree to the same restrictions
and conditions that apply to the Contractor and reasonable assurances that

~1IHI/PHI will be held confidential;

Making Protected Health Information (PHI) available to the customer;
Making PHI available to the customer for review and amendment; and
incorporating any amendments requested by the customer;

- 7. Making PHI available to Miami-Dade County for an accountmg of disclosures;

and
8. Making internal practices, books and records related to PHI available to Mlamn-

Dade County for compliance audits.

e AR
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PHI shall’ maintain lts protected status regardless of the form and method of
‘transmission (paper records, and/or electronic transfer of data). The Contractor must
give its customers written notice’ of its privacy information practices including
specifically, a description of the types of uses and disclosures that would be made with

protected health information.

ARTICLE 40. COUNTY USER ACCESS PROGRAM (UAP)

a) User Access Fee

Pursuant to Miami-Dade County Budget Ordinance No. 03-192, this Contract is subject
to a user access fee under the County User Access Program (UAP) in the amount of
two percent (2%). All sales resulting from this Contract, or any contract resulting from
this solicitation and the utilization of the County contract price and the terms and
conditions identified herein, are subject to the two percent (2%) UAP. This fee applies to
all contract usage whether by County Departments or by any other govemmental,
quasi-governmental or not-for-proht entity.

- The Contractor providing goods or services under this Contract shall invoice the

contract price and shall accept as payment thereof the contract price less the 2% UAP
as full and complete payment for the goods and/or services specified on the invoice.
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The County shail retain the 2% UAP for use by the County to help defray the cost of the

- procurement program. Vendor participation in this invoice reduction portion of the UAP

is mandatory.

Note: Federal funds are excluded from the UAP, and therefore this fee does not
apply to purchases under this Contract. :

~b) Joint Purchase

Only those entities that have been approved by the County for participation in the

~ County’s Joint Purchase and Entity Revenue Sharing Agreement are eligible to utilize or

receive County contract pricing and terms and conditions. The County will provide to
approved entities a UAP Participant Validation Number. The Contractor must obtain the

participation number from the. entity prior to filling any order placed pursuant to this .

section. Contractor participation in this joint purchase portion of the UAP, however, is
voluntary. The Contractor shall notify the ordering entity, in writing, within 3 work days of

receipt of an order, of a decision to dechne the order.

For all ordering entities located outside the .geographical boundaries of Miami-Dade
County, the Contractor shall be entitled to-ship goods on an “FOB Destination, Prepaid

-and Charged Back” basis. This allowance shall only be made when expressly

authorized by a representative of the ordering entity prior to shipping the goods.

The County shall have no liability to the Contractor for the cost of any purchase made
by an ordering entity under the UAP and shall not be deemed to be a party thereto. All
orders-shall be placed directly by the ordering entity with the Contractor. and shall be
paid by the ordering entity less the 2% UAP. :

<) Contractor Compliance

If a Contractor fails.to comply with this Article, that Contractor may be considered in.

default by the County in accordance with Article 24 of this Contract.

ARTICLE 41. SURVIVAL

The parties acknowledge that any of the obligations in thls Agreement will survive the
term, termination and cancellation hereof. Accordingly, the respective obligations of the
Contractor and the County under this Agreement, which by nature would continue
beyond the termination, cancellation or expiration thereof shall survive termination,

. cancellation or explratnon hereof.

ARTICLE 42. PERFORMANCE BOND

The contractor shall duly execute and deliver to the County a Performance and

Payment Bond in the amount of 10% of the total agreed upon weekly price multiplied by |

fifty-two (52) weeks for a yearly total for the Sector. The Performance and Payment
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Bond Form, Appendix D, provnded by the County shall be the only acceptable form for
- these bonds. No other form will be accepted. The completed form shall be delivered to
the County within 15 calendar days after formal notice from the County. If the
.Contractor fails to deliver the payment and performance bond within this specified time,
including granted extensions, the County shall declare the Contractor in default of the
contractual terms and conditions, and the Contractor shali surrender its offer
guaranty/bid bond, and the County shall not accept any offer from that Contractor for a
twelve (12) month period following such default.

_Th-e following specifications shall apply to any bond provided:

A

- Jersey:

All bonds shall be -written tht'ough surety insurers authorized to do

business in the State of Florida as surety, with the following qualifications

as to management and financial strength according to the latest edition of
Best's Insurance. Guide, published by A M. Best Company, Oldwick, New

Bond Amount T Best Ratmg

500,001 to 1,500,000 B V
1,500,001 to 2,500,000 A VI
2,500,001 to 5,000,000 A Vi
5,000,001 to 10,000,000 A Vi 3
Over 10,000,000 A IX

On contract amounts of $500,000 or less, the bond provisions of Section

~ 287.0935, Florida Statutes (1985) shall be in effect and surety companies
~not otherwise qualifying with this paragraph may optionally qualify by:

1. Providing evidence that the surety has twice the minimum
surplus and capital required by the Florida Insurance Code
at the time the solicitation is issued;

2, Certifying that the surety is othenmse in compllance with the
o Flonda Insurance Code; and :

3. Providing a copy of the currently valid Certificate of Authority
issued by the United States Department of the Treasury under
SS. 31 USC 9304-9308. A

Surety insurers shall be listed in the latest Circular. 570 of the U.S.
Department of the Treasury entitled "Surety Companies Acceptable on
Federal Bonds", published annually. The bond amount shall not exceed

the underwriting limitations as shown in this circular.

For contracts in excess of 506 000 the provisions of Section B will be

adhered to plus the company must have been listed for at least three
consecutive years, or holding a valid Certificate of Authority of at least 1.5
million dollars and on the Treasury List.
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. Surety Bonds. guaranteed through U.S. Government Small. Business
Administration or Contractors Training and Development Inc will also be -

acceptable.

In lieu of a bond, an irrevocable letter of credit or a cash bond in the form
of a certified cashier's check made out to the Board of County
Commissioners will be acceptable. All interest will accrue to Miami-Dade
County during the life of this contract and/or as long as the funds are
being held by Miami-Dade County.

: The attorney-in-fact or other officer who signs a contract bond for a surety

company must file with such bond a certified copy of power of attorney

~ authorizing the officer to do so. The coniract bond must be counter signed
" by the surety s resident Florida agent

29
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IN WITNESS WHEREOF, the partles have executed this Agreement effective as of the

- contract date herein above set forth.

Contractor Miami-Dade County

- By:. ' | By
Name: : Name:
Title: ' Title:
Date: __ Date:.
Attest: ___~ -Attest: :
Corporate Secretary/Notary » Clerk of the Board
Corporate Seal/Notary | Approved as to form-

and legal sufficiency

Assistant County Attorney
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1.

APPENDIX A
SCOPE OF SERVICES

INTRODUCTION/BACKGROUND

. Miami-Dade County, hereinafter referréd to as the County, as repfesented by Miami-Dade County
" General Services Administration (GSA) is contracting for Security Guard services for facilities in

the geographic boundaries of Sector 1C. A brief description of all Tiers and Sectors in the County
is provided herein as Appendix C.

The Contractor shall ensure the highest level of security at each and every facility where services
are provided. The types of services required under this Contract are: :

¢ Armed Security
¢ Unarmed Security

" Services at a given facility shall be provided by a single Contractor.

Theé County resen)es the right to add or dslete a Sector or a facility from a Sector during the term
of the Contract and any extensions or renewals thereof. The County also reserves the right to
solicit for new/additional Tiers/Sectors that may be established by the County in the future. The

.County, at its sole discretion, may award a new Sector/Tier to a Contractor, currently providing

service to the County, in the best interest of the County.

The County anticipates awarding a contract for a three (3) year period, with two (2) two-year
options to renew, at the County’s sole discretion. Continuation of the contract beyond the initial
period, and any option subsequently exermsed is at the County’s sole discretion.

QUALIFICATIONS FOR THE CONTRACTOR

The Contractor shall maintain, at a mihimum, the following quaiiﬁcations during the term of the
Contract including extensions and renewals thereof.

A. The Contractor shall have a class “B’, Security Agency, or “BB”, Security Agency Brandh
Office, License issued by the State of Florida, Division of Licensing.

B. Central Dispatch Center: Contréctor shall have a stationary base station/office where the
Central Dispatch Center is located. The Dispatch Center shall have at least five (5) lines: four
(4) dedicated telephone lines for incoming and outgoing voice phone calls, and one (1)

additional dedicated line for fax and/or computer use. The use of cellular phones and/or call -

forwarding for the main ceniral dispatch telephone lines is unacceptable. A mobile
transmitter/receiver or a handheld radio operated from the field or the office will not be
considered sufficient to adequately provide dispatch service. The term “Office” does not
include a home office, mail drop location, cellular or Nextel phone, or other location.

The Central Dispatch Center shall be mdependently owned and operated by the Contractor.
This center shall not be outsourced to another company unless approved in wrmng by the
County Contract Administrator. . _
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3. OBJECTIVES

It is the intent of the County to protect its personnel and/or property by means of well-trained,
experienced, alert, interested, and reliable personnel of the Contractor. The Contractor shall
impress upon its personnel -that their primary duty and responsibility is to safeguard the
employees, the general public and County property. This general order supersedes all others. .
The Contractor's personnel shall act in a courteous and professional manner at all times. The
Contractor shali provide appropriately equipped and trained personnel, with background
inspections completed according to Miami-Dade County’s specified eligibility criteria. These -
personnel shall provide protection for Miami-Dade County personnel and property in and around
Miami-Dade County facilities. The Contractor shall be liable for Iosses potential loses or damages
ansmg from the actions of its personnel

4, PRE—CONDITIONS OF NOTICE-TO-PROCEEb

" The Contractor shall commence work upon issuance of a Notice-to-Proceed by the County
The County will issue a Notice-To-Proceed after the Contractor has met the followmg '
requirements: -

A) The Contractor shall have a radio- license, lssued to the Contractor by the Federal
Communications Commission (FCC), or shall have an agresment with the service provider to
use its service/channel that permits radio operations/coverage in Miami-Dade County. Two-
" way radio coverage shall cover the entire County. A copy of the license and/or agreement
with the service provider shall be provided to the County ‘

B) The Contractor shall have a local management office as specified in Section 6.17. The
County reserves the right to inspect the office at any time. ’

C) The Contractor shall meet the Performance Bond reqwrements as specmed in Sectlon 17.

D) The Contractor shall meet the insurance requirements as specified in Article 10 of the
Contract.

E) The Contractor shall provide the names, resumes with prior job descriptions, personne! files,
detailed qualifications, all licenses and certificates for Project Manager, Contractor Field
Supervisor and Site Supervisor that will be assigned to the Contract The personnel
requirements are specified in Section 6.1. The Counly reserves the right to interview and
approve personnel. : :

F) The Contractor shall have a Communication System that meets the requirements as specified
in Section 6.19. These criteria and all other facets of the Contractor’s radio communications
system will be evaluated by County radio technicians or other person(s) designated by the

. County Contract Administrator or designee prior to the-issuance of Notice-To-Proceed.
Should the system be judged inadequate to provide service within the contractual standards
specified herein, and the Contractor is unable or unwiling to make changes deemed
necessary by the County, the Notice-To-Proceed will not be issued by the County.

G) The Contractor shall establish a Quality Assurance Plan (QAP) as specified in Section 6.22.

The- plan shall be approved by the County Contract Administrator before the Notlce-To-
Proceed is |ssued by the County.
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H) The Contractor shall directly employ a state-licensed firearms training instructor before the
issuance of Notice-To-Proceed by the County. Proof of employment, and all licenses and
certificates for Firearms Instructor shall be submitted to the County. :

5. LOCATION OF REQUIRED SERVICES

Sector 1C: Bounded on.the North by the South side of NE/NW 54™ Street, extending South to the
North side of Flagler Street (TO INCLUDE 140 WEST FLAGLER BUILDING), East by the Atlantic
Ocean and on the West by East side of NW 22 Avenue Thls Sector includes the following:

Total number of Facnlltles 38

Levelt Officers: 2,294.5 Hours or approxnmately fi fty-seven (57) Officers
Level 2 Officers: 0 Unarmed hours or approximately (0} Officers
Level 2 Officers: 1,616.5 Armed hours or approximately forly (40) Officers
*Level 3 Officers: 250.5 Armed hours or approximately six (06) Officers
Vehicle: . 213.0 Hours totaling two (02) vehicles
Golf Cart: ~ 77.5 Hours totaling one (01) Golf Carts
~ Radios: 49

6. REQUIREMENTS AND SERVICES

6.1 PERSONNEL REQUIREMENTS

. All licenses and other personnel requirements shall be maintained throughout the term of the
Contract and any extensions or renewals thereof. The County may request the Contractor to
provide officers/supervisors or other classifications of personnel. The licensing requirements,
qualifications, tasks, hourly rates and wages for these additional classnflcatlons w1ll be

determined ata later date.

A) PROJECT MANAGER , .
The Project Managers shall meet the following requirements:

i) Shall have a valid “MB” / “M” (Manager of a Security Agency) State License from the Florida
Department of State, and shall malntaln this hcense at all times while providing service to the
County under the Contract. .

i) Shall have a high school dlploma or a GED and shall have a minimum of four (4) years of
experience in the management and operatlon of security or police setvices within the past
five (5) years or

Shall have a bachelors degree and two (2) years of experience in the management and
operation of security or police services within past three (3) years.

High school diploma, GED and bachelors degree shall be from a United Siates accredited
and verifiable institution. All unverifiable diplomas shall be converted to a United States GED
and Bachelors degree. - .

- iii. Shall be a citizen of the United States of America, or an alien who has been lawfully admitted
for permanent residence as evidenced by Resident/Alien Registration Receipt Card Form |-
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iv.

Vi.

vii.

151, or who presents other evidence from the lmmlgratron and Naturalization Service that

-employment will not affect his/her immigration status. Accepiable evrdence shall consrst ofa

birth certificate or appropriate naturalization papers.

Shall be atleast 21 years of age

Shall pass a urinalysis test showing abstmence from drug/rllegal substance use, except
prescribed medlcatlons .

Be able to commumcate (oral and written) in English. Security work often deals with

life/safety issues; therefore, Project Manager shall be fully literate in the English language,

(e.g., able to read, write, speak, understand, and be understood) Oral command of Englrsh
must be sufficient to permit full communication, even in times of stress.

Criminal Background Checks: The Project Manager shall have a state and national criminal
history background check completed prior to providing service to the County. The Contractor
may obtain these background checks from a private source, or may select to ulilize the
services of Miami-Dade County Employment Recruitment Department at the established cost

of the requested service. They shali also pass the FDLE and National background check.

B) CONTRACTOR FIELD SUPERVISOR
Contract Freld Supemsors employed by the Contractor shall mest the followlng requrrements

i. Shal have a valid Class “D”, Security Officer, license from the Florida Department
" of State, pursuant to Florida Statute 493 and shall maintain this hcense at all times
-while providing service to the County under the Contract.

ii. Shall have a valid Firearms (“G”) license from the Florida Department of State.

iii. Shall have ahi'gh school diploma or a GED and minimum three (3) yearc of _
experience as a police officer / Minimum three .(3) years of experience as a military
police officer / Minimum three (3) years of experience a correctional officer (sworn
with powers of arrest) / Minimum six (6) years of experience as a career military or

Accredited Bachelors degree and/or its equivalent in credit hours

High school diploma, GED and bachelors degree shall be from a United States

accredited and verifiable institution. All unverifiable diplomas shall be converted to
a United States GED and Bachelors degree.

“iv. Shall have at least one (1) year of experience as a Supervisor of Contract Security

personnel or
One (1) year of experience as a Level lll Security Officer under Miami- Dade County

Contract

v. Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration
Receipt Card Form I-151, or who presents other evidence from the immigration and
Naturalization Service that employment will not affect his/her immigration status.
Acceptable evidence shall consist of a birth certificate or appropriate naturalization

papers.
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vi. Shall have a valid State of Florida Driver's license
vii. Shall be at least 21 years of age

viii. Shall successfully complete a medical examination, to be conducted at Contractor's
expense prior to duty assignment or when required for reasonable cause by the
County. The results of the medical examination shall demonstrate the personnel’s
ability to perform the services. The tests shall include, at. a minimum, tests for
communicable diseases, wsxon color blindness, hearing, speech, and tests for drug
and illegal substance use. . .

ix) Be able to Communicate (oral and written) in English. Security work often deals

with life/safety issues; therefore, Contractor Field Supervisor shall be fully literate

. in the English language, (e.g., able to read, write, speak, understand, and be

~ understood). . Oral command of English must. be sufficient to permit full
communication, even in times of stress.

X) Criminal Background Checks: All Contractor Field Supervisors shall have a state
and national criminal history background check completed prior to providing service
to the County. The Contractor may obtain these background checks from a private
source, or may select to utilize the services of Miami-Dade County Employment

" Recruitment Department at the established cost of the requested service. They

~shall also pass’ the FDLE and Natnonal background check.

C) SITE SUPERVISOR

The Contractor shall provide a Site Super\nsor when required by the County All Site.

Supervisors employed by the Contractor to provide services to the County are. required to meet

“certain minimum qualifications or standards regarding background, experience, heaith, and
licensure, as established in this section, unless specifically and individually waived in writing by
the County Contract Administrator or desngnee All Site Supervusors shall meet the followmg
requirements: :

i)

i)

Shall have a, a valid Class "D* licehse from the Florida Department of State, pursuant
to Florida Statute 493 and shall maintain this license at all times whnle providing service
to the County under the Contract. _

Valid firearms class “G” (when applicable) license issue by the Florida Department 'of
State, pursuant to Florida Statute 493

Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration Receipt
Card Form |-151, or who presents other evidence from the Immigration and
Naturalization Service that employment will not affect his/her immigration status.

‘ Acceptable evidence shall consist of a birth certificate or appropriate naturalization

papers.

Shall have a valid State of Florida Driver's license (Requ:red if ass1gned to vehicular
patrol (e.g. motor vehicles or golf cart. )
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v)

vi)

© vii)

© viii)

ix)

Shall be 4t least 21 years of age.

Shall have a. hlgh school diploma or a GED High school dtploma or GED shall be from
a United States accredited and verifiable institution. All unverifiable dlplomas shall be
convened toa Umted States GED;

One (1) year of supervxsory experience or six (6) months expenence working on the
County’s Security Services contract

Shall successfully complete a medical examination, to be conducted at Contractor's

_ expense prior to duty assignment or when required for reasonable cause by the

County. The results of the medical examination shall demonstrate the personnel's

. ability to perform the services. The tests shall include, at a minimum, tests for

communicable diseases, vision, color blindness, heanng, speech, and tests for drug

" and illegal substance use.

Able to communicate (oral and written) in English: Security work often deals with
life/safety issues; therefore, all supervisors shall be fully literate in the English
language, (e.g., able to read, write, speak, understand, and be understood) Oral
command of English must be sufficient to permit full oommumca’aon even in times of
stress

’ 'Crimirial Background Checks: All Site Supervisors shall have a state and national
criminal history background check completed prior to providing service to the County. . .
" The Contractor may obtain these background checks from a private source, or may

select to utilize the services of Miami-Dade County Employment Recruitment
Department at the established cost of the requested service. All Slte Supervnsors shall

- also pass the FDLE and Natlonal background check.

The candldate for this posmon shall be approved by the County Contract Admmlslrator of
de3|gnee

D. SECURITY OFFICERS

All levels of Security Officers employed by the Contractor to provide services to the County

_ shall meet certain minimum qualifications or standards regarding background, experience,
health, and licensure, as established in this section, unless specifically and individually waived
in writing by the County Contract Administrator or designee. The County reserves the right to
interview and approve any personnel during the contract term and any extensions or renewals
thereof. All level of Security Officers shall meet the following requirements: :

Shall have a, a valid Class "D" license from the Florida Department of State, pursuant

to Florida Statute 493. All officers shall maintain this license at all times while providing

setvice to the County under the Contract.

Shall be a citizen of the United States of America, or an alien who has been lawfully
admitted for permanent residence as evidenced by Resident/Alien Registration Receipt

. Card Form I-151, or who presents other evidence from the Immigration and
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Naturalization Service that employment will not affect histher immigration "status.
Acceptable evidence ‘shall consist of a birth certificate or appropnate naturalization
papers. _

Shall have a valid State of Florida Driver's license (Hequlred if Securlty Ofﬂcer is
assigned to vehicular patrol (e.g. motor vehicles or golf cart.)

Shall be at least 21 years of age.

Shall have a high school diploma or a GED. High school diploma or GED shall be from

- a United States accredited and vermable institution. All unverifiable diplomas shall be

converted to a United States GED;

Shall successfully cbmplete a medical examination, to be conducted at Contractor's

- expense prior to duty assignment or when required for reasonable cause by the
- County. The resulis of the medical examination shall demonstrate the personnel’s
-ability to perform the services. The tests shall include, at a minimum, tests for

communicable diseases, vision, color blindness, hearing, speech, and tests for drug

and |llegal substance use.

vii)

viii)

All

Be able to Communicate in English: Security work often deals with life/safety issues;
therefore, all security officers shall be fully literate in the English language, (e.g., able to
read, write, speak, understand, and be understocd) Oral command of Enghsh must be
sufflclent to permit full communication, even in times of stress.

Criminal Background Checks: All security officers shall have a state and national
criminal history background check completed prior to providing service to the County.

The Centractor may .obtain these background checks from a private source, or may.

select to utilize the services of Miami-Dade County Employment Recruitment
Department at the established cost of the requested service. All security offlcers shall
also pass the FDLE and National background check.

Ievels of officers shall meet all the qualifications specified above and the specmc

qualmcatlons for each level as specnfled below.

i. Levell

~ This is the lowest classification of unarmed Security. Officers.

-a) Minimum one (1) year of experience as a licensed Security Officer or Minimum one (1)
year management/supervisory experience or one (1) year of accredited college course of
study and/or its equnvalenl in credit hours

ii. Levelll

This is the intermediate classification of Security Officer. This may be an armed or unarmed
position. Minimum requirements for Level || officers are:

a) Valid Firearms (“G”) license (when applicable)
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b) Prior military experience or
Prior correctional officer or
Prior police officer or

Police or correctional academy graduate or

CONTRACT NO. 487B-1C

Accredited associates degree and/or its equivalent in credit hours

Ifa Seourity Officer meets all the requirements as specified in Secﬁon 6.1(D) and has graduated

from police or corrections academy (or has up to three years of
police/correctional/military officer), he/she qualifies for Level Il Security  Officer position:

experience

as

a
If the

Security Officer meets all the requrrements as specified in Section6.:1 (D) and has minimum of
three or more years of experience as a police/military/correctional officer (See Section 6.1 (D)

(Level 111} (b)), he/she qualifies for.Level Il Security Officer position.

ili. Levellll

This is the~higheet classification of Security Officer. The minimum requirements for Level Il are:

a) Valid Firearms (“G") license

b) Minimum three (3) years of experience as a police officer or
Minimum three (3) years of experience as'a military police officer or
Minimum three (3) years of experience a correctiona! officer (swom with powers of arrest) or
Minimum six (6) years of experience as a career mrhtary or
Accredited Bachelors degree and/or its equivalent in credit hours

NOTE: All requrred experience shall be from within the United States or its territories. Al
experience shall be fully and readily verifiable. Applicants with military service shall supply a copy
of the DD-214L form and have recerved an Honorable Discharge from duty m order to be

‘accepted.

E. ALL PERSONNEL

. All personnel employed by the Contractor shall keep active, and possess at all times while on duty,
those professional, technical licenses. or certificates as required by the Florida State Statute. This
includes a company issued photo I.D. card. All of the above are to be conspicuously displayed at
all times while on duty. The Contractor shall provide in all instances radio equipped, uniformed
Security Officers, and armed if requested to provide Security service at designated locations. The
number of personnel and hours of service required will be specified by Miami-Dade County, to the

Contractor.

Required Documentatio

All personnel providing services to the County, shall display on their uniform as required and keep
current, all appropriate cards, certificates, and licenses, as follows:

Security  Officer/Site | Contractor  Field |
Supervisor Supervisor

State of Florida "D" Security Officer License Yes Yes

State of Florida "G" Firearms License *Yes Yes
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State of Florida Driver's License “*Yes i Yes
Company-issued Photo ID Card Yes . Yes

* Only required if assigned to armed post
** Only required if assigned to vehicular patrol (e.g. motor vehicles
or goif cart.)

Personnel may not be employed by the Contractor to provide services to the County if he/she
currently or in the past has:

a. Any Felony, Sexual or Domestic Violence conviction.

b. Discharged from the Military under any conditions other than Honorable.

c. Any history of irresponsible behavior (only if assigned to a vehicular patrot),
including but not limited to an unreasonable driving record, or a problem
employment record .as determined by the County Contract Administrator or
designee.

d. Any criminal activity hsted in 49 US Code of Federal Regula'aons (CFR) section
1542.209, Disqualifving Criminal Offenses and 19 CFR 122.183, Denial of
Access, for assignments involving Aviation Department properties. -

The work performed on the Contract requires frequent and prolonged walking and standing.
Occasionally, Security Officers may be required to subdue violent people. Physical stamina is
a basic requirement of this position. Any individual, who cannot meet the physical
requirements of the position, including inability dxscovered through the job performance, will
not be qualified to work under the Contract. .

In addmon all personnel shall possess‘good human relations skills. .

. 6.2 SPECIFIC TASKS & RESPONSIBILITIES

- The tasks, responsibilities or requirements-outlined below are specific, but will vary from facility to

facmty The tasks expected by the County shall be performed by personnel employed to provide
services to the County, and include, but are not limited to, the following:

A) Project Manager:

The Contractor shall provide a full-time Project Manager for the Sector to provide services to
the County. The Project Manager shall be interviewed and approved by the County Contract
Administrator prior to providing services to the County. This individual will supervise all
contract operations and coordinate reports, Security Officer assignments, and time sheets with
the County. The Contractor shall provide a local telephone and cellular number or numbers
(i.e. within Miami-Dade County) where the Project Manager (or identified alternate) may be
reached 24 hours per day, 7 days per week, on a year-round basis. An answering service or’

-machine is not acceptable. The Project Manager shall provide overall management and
coordination of the Contract and shall act as the primary point of contact with the County. The
Project Manager or alternate shall have full authority to act for the Contractor on all matters
related to the daily operations.

The County may require the Project Manager to be available full time in the County office, to
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be provided by the County, for purposes of this Contract. .

Tasks: ~

"~ i.  Maintain Quality Assurance Plan as specified in Section 6.22

ii. Report to the County Contract Administrator on an “As needed” basis or when
requested by the County Contract Administrator or designee

iii. Respond to verbal/written notifications of Contract violations as specified by the
County Contract Administrator or designee

iv. Ensure that all personnel are properly tramed pnor to bemg assigned to a
facility/post

v. Meet with County Contract Admlmstrator or destgnee onh a monthly basis or as

, requested by the County ,

vi.  Act on behalf of the Contractor on all matters related to the Contract

vii. Ensure that there is sufficient cross-trained staff for backups and replacement

viii. Be knowledgeable and adhere to contractual standards and procedures regarding
weapon safety

ix. Respond to requests within thirty (30) minutes via telephone contact or meeting
as spegcified by the County

B) Contractor Field Supervisor:

The Contractor shall provide active, .on-duty supervision for every shift covered by the
‘Contractor on a 24-hour per day, year-round- basis. ~ These Field Supervisors shail be -
-uniformed, armed, and equipped with marked vehicles. The Field Supetvisors shall have no
duties other than the inspection, supervision, and training of personnel assigned to provide
services to the County. The Field Supervisors shall conduct mspect:ons in the field on all shifts,

answer questions, -resolve problems, respond to emergencies, and otherwise complete tasks
as identified in this Contract. The level of supervision provided by the Contractor shall be a

~ minimum of two (2) Contractor Field Supervisors for the Sector for each shift.

While conducting such inspections, Field Supervisors shall record such visits and any
deficiencies found during inspections in the site logbook and in the form of an incident report
During any of the above listed shifts, upon the Field Supervisor completing the minimum
required post inspections, he/she shall remain in the Contractor's .assigned Sector for the
remainder and continuously patrol and complete additional post inspections. - In any case that
a Field Supervisor is unable to complete the minimum post inspections, a verbal notification
shall be provided to the Security Operations Center before the end of the shift. Additionally,
written notification shall be provided to the County Contract Administrator or designee within 24
hours. 'In the event that the County Contract Administrator or designee determines that the
level of supervision provided by the Contractor is deemed insufficient to effectively manage the
personnel, the County Contract Administrator or designee and the Contractor shall meet to

__discuss the Contractor's supervision plan and what the Contractor shall do to improve its
perforinance level. Such actions may include the Contractor. providing additional Field
Supervisors and/or increasing the number of required post inspections per shift.

.Tasks: _ .

i. - Respond to on-site emergencies or to requests from GSA Security Management within
thirly (30) minutes of occurrence/request

ii.  Conduct on-site inspections, answers questions, and offers advice on a 24-hour per day
basis
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jii.
iv.

V.

vi.

vii.

viii.
ix.
Xi. .
Xii.

Xiii.
xiv.

XVi.
Xvii.

. XViii.

Xix.

xXii.

xxiii.

Provide technical and administrative advice on each shift -

- Assure proper assignment coverage. . If a post cannot be covered the Contractor shall

immediately notify GSA Security Management
Provide training to each Security Officer until assignment is fully uriderstood and prior to
placing that individual on the assignment

Provide directions, follow-up training, and instructions to post and/or patrolling Security
Officers by making rounds and observing Security Officers in the performance of their
duty for each shift -

Call attention of subordinates to any deviations from acceptable pracnces and

- procedures, instructs’ Security Officers of proper methods, and explains conditions under

which deviations are permissible. All deviations shall be referred to the Project Manager.
In addition, said deviations and corrective action taken are to be recorded in post Iogbook

- Respond to requests of subordinates for assistance

Exercise leadership ability

~ Maintain good personal and uniform appearance

Update and explain post procedures

Has working knowledge of radlo procedures and codes, and be able to train Security
Officers in same . »
Drive a marked motor vehicle as required

Conduct investigations

Complete all necessary reports specified in this Contract forwardmg originals to GSA
Security Management. Reviews, corrects, and approves subordinates’ reports

Has knowledge of local jurisdictions and whom to call when incidents occur

Maintais facility logbooks at each facility '

Ensure that employees do not disturb property and papers on desks, open desk drawers
or cabinets, or use County telephones, except as authorized or enter any office without
prior authorization, except m an emergency situation. If such an entry is made a report
shall be generated

Remian ‘properly equipped, in proper uniform, provnde temporary coverage of vacant
posts for absent Security Officers or as required by the County.

Shall carry an approved firearm and ammunition at all times while on duty

Ensure that posted and/or patrolling Security Officers have materials, uniforms, and
equipment sufficient to -perform required duties and that these meet contractual
standards for completeness, condition, and appearance

Be knowledgeable and adheres to contractual standards and procedures regarding

weapon safety
Has a working knowledge of each assignment covered by the Contractor

Note: The Project Manager and Contractor Field Superwsor are two separate functions

and shall not to be combined.

C) Site Supervisors

"The tasks for the Site Supervisors will be determined at a later date depending upon the
facility. The tasks shall be approved by the County Contract Administrator or designee.

D) Security Officer

11
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Tasks:
i
ii.

iii.

vi.
vii.

viii.
X
xil.

- Xiii.

Xiv.

. Xviii.

XiX.

XXii.

Report to work on time and remain on assig'néd duties until relieved as required
Maintain good perscnal and uniform appearance and be courteous to the public and

- the County personnel at all times. Uniforms shall be clean and pressed and include the

name tags

Cover an assignment at a fixed post or patrols an area or facnhty for the purpose of
detecting and preventing individuals or groups from committing acts which are injurious
to others or to property

Intervene to terminate injurious acts and detains individuals for further investigation or

-arrest where circumstances and conditions warrant as stated in the State of Florida

Security Officer's Handbook (FSS Chapter 493)

Communicate effectively with the public and the County personnet and dlrects visitors
to personnel and services within the facility

Ensure that Lost and Found functions are conducted only by the County personnel
Conduct patrols in accordance with-routes and schedules established in the Post

- Orders. Where installed and in working order, the watchman reporting systems shall

be used by uniformed personnel to record their presence at the designated posts

~ Raise and lower flags at desxgnated times (where applicable)

Refuse acceptance of any mail or packages without written authonzatlon from the
Building Manager/Facility Contact

Lock and unlock gates and doors at designated times
Turn lighting on and off as required
Ensure that only authorized personnel are permitted access to closed or restricted

facilities. Positive photo identification shall be presented. The Securig Officer shall

' verify the picture on the I:D. is the same as the person presenting it.

Respond to reports of sick or injured persons, and then notifies supervisor, appropnate
authorities (e.g., 911; Facnhty Manager, Supervisors and Security Management.)

Report safety hazards malfunctioning equipment, spills, and other such matters to
appropriate Facility Contact person. Any such incident will require a-Logbook entry be
made

Monitor and operate facility fire alarm and intrusion detection systems and other
protection devices or facility equipment as required

" Respond to scene of locally activated fire, burglary or other alarms, or other emergency

situations; evaluates situations encountered and takes action as prescnbed in Post
Orders and/or facility/building self-protection plans

Investigate questionable acts or behavior observed or reported on County premises
and questions witnesses and suspects to ascertain or verify facts, and notmes
authorities if warranted ‘

Operate a marked motor vehicle where required

Maintain order and uses good judgment and discretion -in handling unruly or
trespassing public

Maintain daily logs and writes daily reports, incident reports, and non-employee injury
reports. Incident reports shall be on a pre-approved County form

Provide escort services to. County employee’s and visitors as required for (Domestic
Violence related cases escorts are not provided, Law Enforcement should be notified.)

Maintain a professional atmosphere within areas of assignment

12
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xxiii. Shall not read newspapers, magazmes religious materials or any other non-work
related items while providing services to the County. In addition newspapers and
magazines are prohibited from being anywhere on post. It is the respensibility of each
officer to ensure at the start of each shift that this policy is followed. (e.g., they need to

" be sure that there are no newspapers, unauthorized reading materials, Televisions,
Radios, CD or MP-3 players or any other unauthorized items in the area of the post)
because officers will be held responsible and Liquidated Damages will be assessed.

xxiv.  Shall not use County telephones for calls of a personal nature without prior approval of
the Building Manager or Facility Contact in each instance. Personnel cellular
telephones should not be used on post except for emergency calls only these calls
should be of short duration. If it' is found that Secunty Officers are using personal
cellular phones, officers will not be allowed to bring in their phones on the post.

6.3. SPECIAL EQUIPMENT

(A) The Contractor may be required to p,rdvide licensed and insured motor vehicles, off-street -

motorized carts, and bicycles at an additional cost. Such posts or duty assignments shall be
requested as needed - and, where .appropriate, the Contractor shall receive additional
compensation. The Contractor shall comply with insurance requirements as specified in Article 10

_of the Contract and the msurance shall be sufficient to cover all operations and use of such

equnpment

(B) The Contractor may also be required by the County Contract Administrator to provide Security
~.Officers equipped with specialized equipment including, but not flimited to, Revolvers, Hand
Wands at no additional cost to the County. :

64  CHANGES IN ASSIGNMENT" %

The County Contract Administrator or designee may, at anylime, by written or verbal instruction, make

‘changes to existing service. These changes may include but not limited to scheduling changes,
increases or decreases in the hours or type of services, and modifications in special equipment
requirements. Should the change require the institution of Electronic Screening services at a Tier 1
facility that did not previously require such services, and for which the Electronic Screening is required
on a more or less permanent basis—as determined by the County Contract Administrator or designee—
then that facility will be removed from the Tier 1 Sector to which it is assigned, and reassigned to the

Tier 2/3 Sectors providing service to that area. Likewise, should Screening services be removed from

a fagility, that facility will be reassigned from the designated Tier 2/3 Sectors to the appropriate Tier 1
Sector

6.5 NOTICE OF EXTENDED HOURS/NEW ASSIGNMENTS (OVERTI.ME)

Changes are frequent in Security Officer coverage’s, both in hours of duty and at new locations. The
County will attempt to give the Contractor twelve (12) hours of notice for new assignments. If it is not
possible to give 12 hours of advance notice, the County will pay overtime coverage (1% times the
normal billing rate) for the first twenty-four (24) hours of the new assignment. In consideration of this
overtime coverage, the Contractor shall provide a Security Officer within four (4) hours notice. Failure
to provide services may result in Liquidated Damages and/or a Contractor Non-Performance.’

-

" 6.6 INABILITY TO PROVIDE ADDITIONAL REQUESTED SERVICE
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The Contractor shall provide additional services when requested, however if the Contractor is unable
to provide these services requested, then the Contractor shall notify the County verbally immediately
and in writing (within 24 hours of request) with a detailed explanation for inability of the requested
services. If the Contractor refuses to accept the additional requested services the Contractor may
forfeit its rights to be awarded additional services under this Contract at the discretion of the County
Contract Administrator or designee. The County, at the County’s sole discretion, may award the new

“assignment to another Contractor providing similar services to the County Upon placement of such

an assignment (working out of awarded Sector) the Contractor who is placed out of Sector may
continue, at the County’s discretion, to provide the requested service on a permanent basis, unless
removed by the County Contract Administrator or designee. ‘ :

6.7 LIMITATION ON EMPLOYEE—HOURS AND ASSIGNMENTS

No employee of the Contractor assngned to the Contract shall provnde more than twelve (12) hours of
service, mcludmg all break periods, on one or more Contracts administered by GSA Security
Management in twenty-four (24) hour period, unless the work periods are- separated by an eight (8)
hours non-duty period. This limitation may be waived by the County Contract Administrator and in
emergency situations that are beyond the control of the Contractor, (e.g., weather conditions, civil
disturbances, natural disasters, efc.). preventmg the next shift from getting to the post. Each
occurrence will require an individual waiver provided by the. County Contract Admmlstrator or
designee.

6.8 POST ORDERS

Post Orders shall be written and: contain complete duty instruction for staffing each individual post,
including emergency procedures. All Officers of the Contractor employed under this Contract shall
have access to these Post Orders at all times while on duty. This may be accomplished by storing the
Post Orders on site or, in the instancé in which no secure storage is available, delivering them to the

- site at the beginhing of each tour of duty. Post Orders define the basic work to be performed by

~ Security Officers at the facility. The County will provide generic Post Orders to the Contractor. The

Contractor shall meet with Building Manager or Facility Contact to develop site specific Post Orders.
These site specific Post Orders -shall be approved by Building Manager/Facility Contact and GSA
Security Management before the Contract start date. Once established, the Contractor shall assure
that yearly updated copies are available for the duration of Contract including any extensions or
renewals thereof. The Contractor shall check each post quarterly for updated Post Orders. Failure in

* this area may result in a Liquidated Damage and/or Contractor Non-Performance Post Orders may

include, but are not limited to, the following:
A) Facmty/Buudrng information (e. g operating hours, ¢hain of command)
B) Building rules and regulatlons
C) Operation of equupment
D)' Roving patrol routes, schedules, and duties
E) Vehicular traffic control
F) Access control proéedures
Q) 'Emergéncy response procedures

H) Security and fire control/alarm systems

14
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B Hazardous condrtuons lnspectlon/reportmg
' J) -Response to emergencies, (e.g., fires, injury, or iliness, ete.)
K) Procedures for raising, lowering, and half-mast U.S. and other flags
L) Safeguarding perso_né and property
M) Minimum number of hours for site orientation training |

NOTE: The Contractor shall emphasize to its personnel, aesigned to provide service to the
County, that general orders to "Protect County Personnel and Property supersede all

Post Orders

6.9 RELIEF/BREAK PERIODS

Security Officers shall not leave the assigned posts»at the end of a shift until relieved by duty
personnel assigned to the following shift, if such a shift is scheduled, or unless specifically authorized -

by County Contract Administrator or designee. The Contractor shall provide breaks as required by
Federal and Florida State law. The employees who are on a break period shall remain at their
assigned post unless relieved by a properly trained relief. Any violations of this procedure may result
in removal of the employee from working on the Contract and/or may result in Liquidated Damages.

6.10 EMERGENCIES

The Security Officers may be diverted by the County Contract Administrator or designee from their

normal assignment to meet emergency situations, special duty assignments or increases in Federal
Maritime Security (MARSEC Levels). When the personnel diverted are no longer needed for the
special work assignments, they shall retum to their normal assignments. No additional cost shall be
charged to Miami-Dade County for such diversion, and the Contractor shall not be penalized for the
normal daily work not completed due to the emergency. Incidents of this nature shali be reported in
accordance with procedures outlined in the facility Post Orders.

6.11 ADHERENCE TO LAW

The Contractor shall adhere to all Federal, State, and Local laws that apply to the provisions of
Security Officers services under the Contract, as well as those laws that regulate the general public.
This shall include, but not be limited to, compliance with Federal Tax laws (e.g. payment of Federal
Withholding Taxes) State of Florida Unemployment Taxes, Worker's Compensation, Federal Wage
and Hour regulations, Living Wage Ordinance and other applicable Laws and Regulatlons Failure to
comply will result in Non-performance and/or removal from the Contract.

A)  If a Security Officer, Supervisor, Contractor Field Supervisor, Project Manager or other
” Principal of the Contractor is arrested, GSA Security Management shall be notified
“within-twenty-four (24) hours of the arrest. Failure to follow this procedure will result in
Liquidated Damages as stated in Section 6.23 (A) (i) (b). Proper notification will
consist of the following:
i. Phone call to the County Contract Administrator; if not available, then to
Security Operations Center
ii. Followed by a fax sent to the County Contract Administrator

fii. Followed by a fax to the Security Operations Center

B) - If said person is a Security Officer, Site Supervisor, Field Supervisor or Project
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Manager, then they will be removed immediately from the Contract, until reinstatement

has been approved by the County Contract Admlmstrator or designee.

C) It is the Contractor’s responsibility to make certain that all of its personnel are aware of
this provision and take the necessary steps to ensure compliance.

612 POLYGRAPH EXAMINATION

The Coonty reserves the right to require any of the Contractor's petsonnel to submit to a

polygraph examination as deemed necessary by the County Contract Administrator or
designee. The Contractor shall pay the costs for the examination. If the employee refuses to
submit to the examination or fails the examination, the employee shall not provide service fo

the County under the Contract. All employees involved in an investigation shall complete a

polygraph examination, upon request, as soon as possible but no later than five (5) working
days from the date of request. The Polygraph Examiner shall be approved by the County
'Contract Administrator or desngnee )

6.13 SECURITY OFFICER ROTATION

The County reserves the right, at the dlscretlon of the County Contract Administrator or desrgnee
to transfer personnel of the Contractor working on the Contract, as well as rotate specific hours or
location of Security personnel at a time interval specified by the County.

6.14 REMOVAL OR APPROVAL FOR CONTRACT

The County reserves the right to interview any prospective employee of the Contractor before that

person is assigned to a County post. The County may reject any proposed.

Officer/Supervisor/Contractor Field Supervisor as deemed in the County’s best interest. - The
County reserves the right to have the Contractor relieve any employee of the Contractor from a
duty assignment, and/or bar the employee from further service under the Contract at the
discretion of the County Contract Administrator or designee. -

6.15 - PR.OGRESS MEETINGS

The County may hold mandatory meetings, at the discretion of the County Contract Administrator
or designee, for the purpose of discussing issues relevant to the performance and/or
administration of the services provided by the Contractor. The County Contract Administrator or
designee reserves the right to call meetings at any time during the Contractual period by notifying
Contractor. The Contractor's Project Manager or other appropriate person, as requested by the
Counly, shall be present at all meetings scheduled by the County Contract Administrator or
de'signee unless specifically waived by the County Contract Administrator or designee.

6.16. TRAINING REQUIREMENTS

The County will reimburse the Contractor at an hourly rate equal to the current Living Wage for

all trainings mandated by the County Contract Administrator or designee. The County
may chose not to reimburse, at the County’s sole discretion, if employee turnover rate for the
Contractor is high. The Contractor shall pay its personnel a minimu'm of current living wage,
as established by living wage ordinance, during all trainings mandated by the County
Contract Administrator or designee.
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A

Employee Orientation Training

Miami Dade County will administer a mandatom Employee Orientation Program for

Contractor's personnel assigned to the Contract. Said Employee Orientation Training length
and content will be solely determmed by the County Contract Administrator-or desrgnee

Upon completron of Employee Orientation Training, the Contractor shali submit lnvorces for
all personnel, who attended said training, as specified in Section 8 (i).

B) Site Orlentatlon Training for Security Officers

The Contractor shall provide a mandatory site orientation trammg to all security officers as
specified in site specific post orders. Said training shall be conducted by a Contractor's
Project Manager, Contractor Field Supervisor or Site Supervisor. Trainees shall not to be in
an “active duty” status and may not be placed on duty at that site until said training has
been completed. This training shall be conducted at each individual site to which the
Security Officer is assigned. The measure of success for the training will be the

effectiveness with which the trained employee is able to perform post duties. The County

shall be the sole assessor of the effectiveness of the training. The Site Orlentatlon
Trammg shall consrst of the following: : A

i) General and specific orders for the facility
i) Policy and specific procedures for responding to emergency alarms, bomb
threats, or incendiary devices etc in the facility ,
_iiiy Procedures for access control and operation of the secunty system thhm the
facility :
iv) Procedures for operation of the fire alarms, fire control system and frre-frghtmg
equrpment

C) Job Enrichment Training

D)

The County reserves the right to' mandate job enrichment training for some or all employees

of the Contractor. The training curriculum and length shall be determined by the County ata
‘later date. -

Advancement Training

Personnel may become eligible for the next level of security officer by successfully
completing a comprehensive security officer course of study. The course curriculum and

~ length shall be determined by the County at a later date. Subsequent to the successful

completion of the required courses, said security personnel shall appear before an oral
evaluation board as prescribed by and at the sole discretion of the County. All related cost

- for the training shall be the responsibility of the Contractor and shall not be passed on to the

employee. The County will not reimburse Contractor for advancement training.

E) Evaluation of Traihing

The County Contract Administrator or designee will eveluate the quality and completeness

of training provided by the Contractor to all personnel. Evaluations will include, but not be
limited to, reviews of techniques and methods of instruction, quality of instructors,
motivation, adequacy of classroom and supportive adjunct training materials, test content,
‘and individual Security Officers' retentiveness. The County Contract Administrator or
designee reserves the right to create, revise or mandate all training provided to personnel
assigned to the County. Any changes to the training provided by the Contractor shall be
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reviewed and approved by the County. :

~ All formal training shall be administered (e.g., taught presented) by persons who have been
- expressly approved on an individual basis by the County Contract Administrator, or
designee. All classroom instructors shall be appropriately cerlified and licensed by an
accredited licensed institution of learriing or governmental educational certification body, or
by documentation that the individual has sufficient experience with the subject matter to
instruct students in an authoritative, practical, and current manner. Resumes for potential
instructors shall be submitted to the Miami-Dade County prior to the start of training for

approval.

The Contr_actdr shall provide a. copy of the proposed course of instruction with all materials
for review and approval to the County Contract Administrator or designee before Contract
start date. Representatives of the County Contract Administrator may visit training classes
without notice to monitor the. training.

F) Firearms Training .

- The Contractor shall employ a state-licensed firearms training instructor to develop and
maintain an ongoing firearms program to meet or exceed the required State of Florida
licensing statutes and standards. Contracted instructors will not mest this requirement;
this instructor shall be directly employed by the Contractor.

" G) .Training for Contractor Fieldeupervisors

i) In compliance with all other Contract stipulations requiring that a Contractor Field

- Security Supervisor be fully qualified and capable of staffing a post the said Field
Supervisors shall have met or will meet all Basic Instructional Training requirements
prior to provndlng serwce to the County

ii) Contractor Field Supervisors shall be provided sufficient on-site post mstrubtion and
provide Site Orientation Training (SOT) to Security Officers assigned to posts wrthm
.the supervisor's span of control or shift of duty.

iif) In.addition to the above base requ:rements for tramlng, the Contractor shall provade

to all Field Supervisors a minimum of eight (8) hours total of classroom instruction
in the development of management and supervisory skills, as outlined below. The
classroom instruction component shall include a fifty (50) question test, and shall
require a minimum passing score of 75%: _

- Supervisory responsibilities

- Training skill development

- Leadership development

- Authority and control

- Effective communication

- Handling complaints and grievances

- Management skills for supervisory personnel

- Time management

- Motivation

- Ethic

- GSA Security Management/Contract Supervnsors relationship

The County may, at the sole discretion of the County Contract Admlmstrator admmlster training or
testmg of personnel assugned to the Contract. )
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- 6.18

LOCAL MANAGEMENT OFFICE

‘The Contractor shall have a local management office in Mtaml Dade County. The County

reserves the right to inspect the office at any time. All records pertinent to administration and
management of the Contract shall be maintained at local office and are subject to mspectlon

by the County at any time.

The Contractor shall maintain, at a minimum, the following documents at the local
management office: : '

A) Financial records: invoices, employee payroll and other associated backup documentation
B)  FCC Lioense

C). Log Books

.'D} Incident Reports

E) Quality AsSurance Plan

F). Employee Personnel Flle
Required documents shall be placed under the same section/tabs in each employee s file.

False statements or falsification of any of the documents required by the County will result

'in Liquidated Damages and/or filing of a Non-Performance. The Contractor shall maintain »

a copy of all disciplinary actions taken by the Contractor against its personnel, assigned to
provide services to the County, for all infractions committed under the contract. A copy of
said violations shall be placed into the employees personnel file. These flles shall contain
copies of but not hmlted to the following documents

i) FDLE and Natlonal Criminal background check WhICh shall be updated on a yearly
basis’

i) Medical examination, including drug test results, which shall be updated on a yeatrly
basis and psychological results

i) Training test results along with a copy of their test

iv) - Proof of education and experience

v) State Security Officer licenses “D”, “G” and “DI” as apphcable

vi) Employment application and verifications of prior employment

vii) Polygraph examinations reports, as applicable

viii) Proof of certification for Law Enforcement experience

ix) A copy of DD-214 Long form for Military and Coast Guard experience

X) A copy of a valid State of Florida Drivers license

xi) A copy of a five (05) year Drivers history

xii) Proof of Citizenship, Resident Alien card or Work Permit

CONTRACTOR-FURNISHED ITEMS

Working Materials

The Contractor shall provide all working materials necessary for proper performance including,
but not limited to, items such as bound log books, with preprinted consecutive numbered and
lined pages, notebooks, pens, and pencils. The Contractor, at no additional charge to the
County, shall supply these materials, unless otherwise specified by the County Contract
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Administrator or designee. )

6.19 COMMUNI,CATION SYSTEM

A)

B)

Handheld Radios
Two-way handheld radios, licensed for use by the FCC, shall be provided by Contractor to
on-duty personnel. In addition, one (1) radio shall be issued by the Contractor. to the
Security Operations Center (SOC) and additional radios may be requested, at no additional
charge, at the discretion of the County Contract Administrator.

Central Dispatch Center
Please refer to Section 2 (B).

The Central Dispatch Center shall have a back-up electrical generator power capacity to
ensure essential operational functions as to sustain communications with the Security

Officers and the County

. The Dispatch Center shall be staffed by experienced personnel twenty-four (24) hours a

C)

day, seven (7) days a week. Contractor's personnel available at the Central Dispatch
Center shall have the ability and authority to take -immediate action on behalf of the
Contractor, as required. This station shall have a complete roster of all Security Officers
assigned to County posts and hours to be worked. They shall also be able to make
contact with Contractor's management twenty-four (24) hours a day, seven (7) days a
week. Failure to comply with any of these requirements constitutes a material breach of

the Contract, and may result in Liquidated Damages and/or a Non-Performance as

specified in Section 6.23. Contractor's dispatch center is subject to unannounced
mspectlons by the County at anytlme

System Quality

Radio communications among system users (e.g., all County and Contractor personnel)
shall be strong and clear at all times ("five by five"), both transmitting and receiving. The
Contractor shall provide and maintain required system quality, as follows

i Contractor shall use a network of repeaters. of sufficient. strength and capacity to '

service ail facmtles/buﬂdnngs mcluded in the Contractor.

ii. The Contractor shall ensure that the speed and quality of radio communications is
not detrimentally impacted by on-air congestion. The Contractor should select a
- channel, i.e. frequency that is not overloaded with non-Contract users. -

fii. The Contractor shall implement a program of maintenance and repair.for all
equipment to be used in providing services to the County. Such a program shall
ensure the optimum performance of all equipment at all times, thereby allowing the
system to- meet the service requirements and quality standard specified in the
Contract.

iv. The Contractor shall have a sufficient number of spare radios, chargers and
‘charged batteries in stock to provide for those that are inoperative in the field or in
the repair shop. Malfunctioning radios shall be replaced within four (4) hours.

| v.. The Contractor shall ensure that all radio equipment has sufficient operating power
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6.20

A)

at all times during a four of duty. It may be necessary for the Contractor to
implement a system by which fresh batteries, or charger radios, are delivered to.the
-posts in order to meet this requirement. Wherever possible, the County may
provide safe storage and electric power (for charging).

D) County Evaluation of Gommumcations System

The County reserves the right to evaluate the Communication System at any time during
the term of the Contract including any extensions or renewal thereof. Should there be a
deterioration of performance during the term of the Coniract, and the Contractor is unable
or unwilling to make necessary improvements, the County may terminate the Contract The
County shall be the sole judge of the adequacy of radio communications.

UNIFORMS AND EQUIPMENT

Requirements

The Contractor shall ensure that, at all times while in uniform, all personnel shall be fully
equipped and wear complete County-approved uniforms including uniform jackets with
required patches that are sewn on and name tags. All personnel shall wear uniforms whose
color and style have been approved in advance by the County Contract Administrator. All
personnel providing service to the County may be required to wear the same color and style of
uniform, distinguished only by Contractor’s identification patches (see below). Uniforms do not
have to be new, but shall be in good condition and meet contractual standards. Said unlforms

shall consist of the following items:

iy . Standard Uniform for all levels of Security Offlcers, Contractor Fleld Supervisor
and Site Supervisor shall include:

‘a) Trousers all-season weight - »
b)  Shirt/blouse, short or long sleeve
¢)  Belt—solid black '
d) Duty Belt (Mixson style)

) Socks - solid black

f Shoes - solid black Patent Leather or Corofram,‘ no high heels, no platform
shoes and no sneakers or tennis shoes.

9) * Shoulder patches to indicate the name of the Contractor shall be sewn on and

worn on both shoulders of the uniform jacket and shirt. No other identification
~of the Contractor shall be wom or displayed on the uniform except hat.

h) Nametags to be worn over the right shirt pocket

i) Foul weather/cold weather clothing, including raincoats, boots and/or security
jackets, shall be required for those employees assigned to perform duties while
exposed fo cold and/or inclement weather conditions. All foul weather clothing
shall be identical in style and color for each Security Officer, and marked with
Contractor’s identification, logo or name, or an insignia. Jackets worn during
cold weather shall be issued by the Contractor along with company patch sewn
to the jacket

)] All personnel shall wear clean, pressed uniforms at all tlmes while on duty ata

County Post .
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i)

i)

Specialized Uniforms may be worn at certain sites/posts with prior approval of the.
‘County Contract Administrator or designee, and mayinclude the following:

a) Polo style shirt with long pants

b) Polo style shirts with shorts, solid black sneakers or boots (ngh Tech type, Bike
Patrol uniform) baseball cap with company logo on the front

) Overall, Coveralls (Jumpsuits)
d) Company photo 1.D. badge to be worn on umtorm shirt in plain view at all times
while on duty
e Jackets worn during cold weather are to be lssued by company along with
company patch. )
f) Long sleeve shirts with neckties

g) Blazers or Suit Jackets with compeny logo (Court Security Offtcer)

Personnel Equipment for Security Officers

- Except as specifically noted, or provided for the Contract, Security Officers shall be

equipped at all times while on duty with the tollowmg items:
a) Bandcuffs and Key '
b) - Flashlight; heavy-duty (2 or more D-cells)

¢) . Two-way radio, licensed for use by the Federal Communications Commission
(FCC) and meeting all requirements as specified in Section 6.19.

d) In addition to the above; armed Security Officers shall be equipped with a .38

special 4" barrel revolver or 9mm semiautomatic pistol of a reputable
manufacturer (e.g., Smith & Wesson, Colt, Ruger or Taurus), and ammunition
that meets State statutes. The Security Officer shall also be issued an
ammunition pouch and a minimum of eighteen (18) or fifteen (15) rounds
according to the weapon’s ammunition capacity. The Security Officer shall
utilize a weapons triple retention holster compatible with the firearm, uniform
and other equipment. The holster shall be wom on the duty belt. All armed
" security personnel shall be provided training for triple retention holster.

e) Mace in accordance with State statutes’ and offlcer shall be certified as per
Florida State Statues
f) Expandable Baton (e.g.-ASP) in accordance with Florida Statutes and offlcer‘

shall be certified as per Florida State Statutes

All personnel shalt not carry any unauthorized eqmpment ‘'such as-chemical agents, concealed
weapons, personal radios, or other items not approved by the County Contract Admmlstrator

or not included in the Contract.

iv)

_ Vehicular Equipment

Security Officers may be required by the County to operate licensed and insured
marked - motor vehicles in order to supervise different posts, move between
assignments, or to conduct vehicular patrols of an area. Likewise, they may be
required to operate off-street motorized carts in order to conduct vehicular patrol of an
area. Other means of transportation e.g.-boats, bicycles, horse, efc. will be
considered on a post-by-post basis for possible use. Said vehicles shall be provided,
and all expenses for their maintenance and operation shall be paid by the Contractor as
well as specialized bike training class with a minimum of eight (8) hours. The County
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i Contract Administrator or designee shall approve vehicle types, color, markings, lights,
- and other features. Any personnel assigned to a post where he/she will be operating a

motorized vehicle to include a golf cart shall have a valid Florida driver’s license.

v) Minimum number of Uniforms and Equibment Afor Security Officers

In order to ensure that all on-duty Security Officers are fully equipped and meet
contractual standards for neatness and appearance, the Contractor shall issue to each
employee, and maintain throughout the term of the Contract, umforms and equipment
in the following minimum numbers as specified below: :

a) Trousers, three (3).

"b) Shints/blouses, five (5)

) One (1) set of all other uniform components as specified
d) - Cold weather jacket (1)

e)  Raincoat (1)

f)' ©  Duty Belt (1)

g)  Handcuffs and Key (1)

h) Firearm, if applicable (1)

i) Ammunition Pouch (1) :
N Elghteen (18) or Fifteen (15) rounds of Ammunition, as appllcable
k) Mace (1)

) - Expandable baton (1)
i } ' B) Radiation Detection Badges

The Contractor shall reméi'n in full compliance throughodt the term of the Codtréct with all
State of Florida Regulations related to the control of radiation, including Radiation Detectlon
badges, as outlmed in Chapter 10 D-91 of the Florida Admlmstratsve Code.

C) »Maintenance Of Uniforms And Equipment

The Contractor shall assure that Security Officers maintain a clean neat, well kept appearance
in accordance with the Contractual standards (e.g. pressed uniform, polished shoes, etc.). The
Contractor shall maintain and replace uniforms, as necessary. Likewise, all equipment used
by the Contractor, provided by either party, shall be kept clean, well-maintained, and in safe
- operating condition at all times, free from defects -or wear which may constitute a hazard to any
 person on County property '

D) Uniforms Costs

The Contractor shall be responsible for the quantity and quality of uniforms and other required
personal equipment used by its personnel in providing services to the County. The Contractor
shall provide, at no cost to its personnel, all uniforms and equipment to ensure that contractual
standards are met.

6.21 WEAPON SAFETY

'y The Contractor shall issue to its Security personnel a company issued Firearm. In no circumstance will
Officer's personal weapons be acceptable as the Officer's duty weapon in providing service to the
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County. The Contractor shali observe the following safeguards regarding the use of firearms at all
County facilities/buildings. - This includes, but is not limited to, the distribution of the foliowing
safeguards to all Secunty Officers on post and the inclusion of these safeguards in all training

courses:

A) Firearms shall not to be removed from their holsters for any reason except to be used
in life-threatening situations or for inspection by County Contract Administrator or
designee. Gun Belts shall be worn properly at all times except during restroom breaks.
Violations of these policies may result in immediate removal from County contract and
criminal prosecutlon as warranted. .

B) At no time wnll firearms (mcludmg gun belts and ammunmon) be stored or left
unsecured at any County site.

C) Firearms shall not to be cleaned at County facilities at any time.
‘D) - . Unauthorized weapons, holsters, and ammunition are expressly prohibited.

'E)  Armed Security Officers and Supervisors who do not have in their possession a current
gun license shall be immediately removed from standing post at the County facility.

F) Loss, theft, use, or misuse of weapons shall be reported immediately to GSA Security
- Management.
G) Armed Security Officers shall follow gu:dehnes as set forth all in FSS Chapter 493.

' 6.22 QUALITY ASSURANCE PLAN

The Contractor shall establish and maintain a Quality Assurance Plan (QAP) to ensure that all
requirements stated in the Contract are met. . Changes to this plan during the term of the
Contract shall be transmitted to the County Contract Administrator or desngnee as they are
made. The plan shall mclude but not be limited to, the following:

. A) QAP Contractual Review Plan
The Contractor shall provide for the penodlc review of all contractual requxrements and
services as identified in the Contract and related contractual documents (e.g., Post Orders,
Quality Assurance Plan). The plan shall identify the activities to be inspected on both a
scheduled -and unscheduled basis, how often and in what manner the inspections will be
accomphshed and the name and rank of personnel who will perform the inspections.

- B) Correctlve Action Procedures

' The Contractor shall have established prooedures to respond to and correct defacnencnes in
service that may have been identified by the County Contract Administrator or designee. The
Contractor will be provided a time frame in which the corrective action shall be completed. If
the Contractor is unable to complete the corrective action within the prescribed time allotted by
the County Contract Administrator -or designee, then the Contractor may submit a written
request for an extension of time. Failure to complete any corrective action within the prescribed
time on the part of the Contractor will result in Liquidated Damages and/or a Vendor Non-
Performance,

6.23 FAILURE TO PERFORM

A) Liquidated Damages
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The Contractor shall be hable for damages, indirect or direct, resulting from its failure to meet all

" contractual requirements or standards. The County, at its sole discretion, will determine the
_damages arising from. such failure. The County Contract Administrator’s or designee’s

assessment of all Liquidated Damages will be final. The County will accomplish this by deducting
the amount of the liquidated damages from subsequent payments due for service rendered by
the Contractor. Repeated violations or patterns of violations will result in a doublmg or tripling of
the amount of Liquidated Damages. Subsequent violations will result in a Vendor Non-
Performance. Any of these violations may result in Contractor's personnel being removed from
the post and/or Contract at the request of the County Contract Administrator or designee.

- A written notice of a violation and irrtent»to impose liquidated damages shall be provided to the

Contractor in the form of an Infraction Report. Infraction Reports shall be issued to the
Contractor promptly by the County Contract Administrator or designee, in order to afford the
Contractor time to notrfy the County of extenuatrng circumstances.

The 1 rnfractron may result in quurdated Damages of $100.00, the 2™ infraction $200.00, the
3" and subsequent mfractrons $300.00; (Unless a rljpecral Violation, in which case the 1%
infraction will be $500.00, the 2™ infraction $1000.00, 3™ infraction $1500.00). The graduation of
Liquidated Damages will occur with the involvement of the same facility, Contractor’s personnel
and a pattern of the same incidents at multiple posts (e.g. no radios, lack of supervision, etc.).
Any violations committed by Contractor's personnel will result in the suspension or removal from
duty of said personnel at the discretion of the County Contract Administrator or designee.

Violations that may result in the assessment of quurdated Damages include, but are not limited

to, the following;

') Contract Personnel Violations

. Late for duty

Sleeping on duty

Failure to follow post orders

Abandoning post

Inappropriate Behavior
- Improper or badly soiled uniform

Failure to conspicuously display on person Security officer

licenses (D & G), Company ID or Aviation lD card when

-assigned to airport . .

Failure to make report

‘Improper clock rounds:

Improper State licensure (e.g. not on person, expired)

Improper records, reports or logbook

Improper reading materials other than work related (e. g o

newspapers and magazines)
. Improper audio/video devices other than work related

Unauthorized visitors on post

Not signing in or out in logbook -

Vehicle irregularities

Post opened or closed late

Personal phone use

Failed to report for duty

Health deficiencies

@rpoppEp
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ii) Administrative Violations
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Improperly or insufficiently equipped

No radio or inoperative radio

No vehicle or inoperative vehicle

No weapon or ammunition violation

Inadequate writing skills-

Inadequate training

Lack of contract supervnsnon

Excessive hours on duty (not approved in advance by GSA)

Violations of local, State, or Federal laws, Regulations, or
Ordinances

j. Failure to provide Security. Officers for spemal requests"
assignment after making commitment

. k. Criminal records check not complete/or hired
. Contractor personnel wrth criminal records

m. Difficulty in speaking or understandmg Enghsh and/or bemg
understood by others

n. Failure to have current Post orders on snte
o. Invoicing Discrepancies or Inaccuracies
p. Contract Section Violations

~F@~p a0 g

 iif) Special Violations
' a.  Reassignment of any personnel previously suspended or
removed from duty by the County _
‘b. Failure to notify the County of an arrest of personnel wnthm
time frame as specified in Section 6.11
Improper internal employee fines or wage practices
False or Misleading Statements by Contract personnel
e. Deduct money from an employee’s paycheck as a result of
Liquidated ‘Damages . :

9’-9

Note: The Contractor shall NOT pass along to its personnel any I|qu1da'ted damages assessed
for infractions on the Contract. Violations will not only result in Liquidated Damages, but

constltute a Violation of the Living Wage Ordinance and may be subject to additional punitive
- .. action. - : _

B) Non-performance Actions

Continuing patterns of contractual violations, or the commission of an especially egregious
violation, may warrant the filing of a Vendor Non-Performance Action by the County Contract
Administrator or deslgnee. In such circumstances, the Contractor will receive copies of such
actions, and will be given the opportunity to respond, in accordance with County Non-Performance
procedures. Upon .documentation of Non-Performance Actions, the County Contract Administrator
or designee may take actions (beyond the imposition of Liquidated Damages) that may include the
following but are not limited to:

I) Suspension and/or Loss of Post(s)

Repeated violations of any type or a particularly senous violation at the same facility or
_ facilities may be taken as proof that the Contractor cannot propetly handle that location or
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locations. In such situations, the County Contract Administrator or designee may remove the

- Contractor from the facility/post and reassign the facility/post to another Contractor assigned,
either temporarily (suspension) or permanently. Similarly, new or existing posts may be
assigned to a different Sector Contractor in the best interest of the County, if there has been a
demonstrated paﬂem of incompetence by the existing Contractor.

u) Loss of Sector and Debarment
A continuing pattern of frequent and/or egregious vrolatlons at multiple facilities, or repeated
actions by the County Contract Administrator or designee to suspend and/or remove the
Contractor from Sector posts may be taken as proof of a general incompstence on the part of
the Contractor to perform in accordance with the contractual requirements. In such
circumstances, the Contractor may be placed on contractual probatron removed from the
Contract and/or debarred from doing business with the County

6.24 COURT APPEARANCES

The Contractor's personnel may be requrred to testlfy in various judicial proceedings on behalf of
the County. These personnel shall coordinate all Contract-related court appearances with the
County Contract Administrator or designee when such appearances are required.  Any Security
_Officer required to-make a court appearance shall be remunerated by the Contractor at the same
hourly rate as would be earned while on duty under the Contract, and the Contractor shall in turn
be remunerated by the County at the stipulated billing rate. The Contractor shall invoice for the
actual hours the Security Officer spent at court, regardless -of whether or not his/her testimony
was used and/or provided. (Court delays are common, and multiple appearances by the testlfymg
Officer may be required). A copy of the original subpoena shall be submitted with the invoice.
Contract-related Court testimony on behalf of the County shall take priority over all other

scheduled duties, and the Contractor shall coordinate with the County Contract Administrator or

-designee to ensure that this is done with no impact to daily operations. Personnel scheduled to
- testify on behalf of the County due to their Contract related duties shall appear for court testrmony
in full uniform; but without weapons/firearms. ‘ .

© 6.25 INVOICING DISCREPANCIES

- It is the County’s intent to-ensure that all invoices are processed and pald aocordmg toa
Contract with the correct hours and rates reflected. It is the Contractor’s responsibility to
- review and ensure that the invoicing submitted to the County accurately reflects the hours
- worked .and applicable billing rates. Any invoices submitted for payment or cotrection after
ninety (90) days from the service date will not be honored; furthermore, the continued submittal
of duplicate invoices or previously processed invoices will result in quwdated Damages and/or

a Vendor Non-Performance.

7. REPORTING REQUIREMENTS & PROCEDURES .
The Contractor shall comply with the _following reporting requirements and procedures:

A) A brief statement of any unusual events shall be written in the post logbook, so the
County Contract Administrator or designee can identify the principals later, if a further

~ investigation is needed. All bound logbooks become the property of the County upon its
replacement on the post. " Hence, logbooks shall be kept in a clean and presentable
manner and replaced as necessary to maintain this condition. The Contractor shall
maintain all logbooks during the term of the contract and any renewals or extensions
thereof. Upon expiration of the contract or earlier as required-by County Contract
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B

C).

D).

E)

Administrator or designee, the Contractor shall deliver all such logbooks to. the County at
place to be determmed by the County.

A copy of all reports shall be fumnished to the County Contract Administrator or designee
prior to the completion of each shift and a copy to Secunty Management on all major
incidents.

- An Incident Report shall be completed whenever any unusual event and/or criminal
-events occurs. Such events include, but are not limited to the following: discharge of

firearms, major criminal act or any safety hazards. Officers shall consult Contractor Field
Supervisor when in doubt about any reports. If there are any injuries as -a result of a

~firearm discharge 911 is to be called immediately. The Security Operations Center

(SOC) 305.375.4500 shall be notified immediately after. calling 911. Facility Contact/
Building Managers and Contractor Fleld Supervisors shall be notmed

Pertinent facts of daily events shall be written in the post Iogbook however any mcxdent
that requires a report shall be verbally reported to the Security Operations Center (SOC)
immediately after the incident occurs, in order to receive a Security Management case
number, by calling the Security Operations Center (SOC) at. . 305.375.4500, aﬂer

authorities have been notified.

All employees shall follow the “Chain of Command.” After exhausting efforts” with
Contractor's Management staff the next step will be a GSA Security Supervisor followed
by the County - Contract Administrator. Failure to adhere to the guidelines may result in
Liguidated. Damages and/or removal of the Contractor's personnel from provndmg
services to the County

- 8. METHOD OF PAYMENT' BI-WEEKLY INVOICES

The Contractor shall ablde by the following requurements of GSA Secunty Management for blllmg
purposes:

9.

jil.

Invoice: The Contractor shall submit one original and two duplicate sets of the detailed bi-

weekly invoices to GSA Security Management Section, 200 NW 1 Street, Suite 103, -
Miami, FL 33128. Sample invoice is provided herein as Attachment B. The County will

specify whether the invoices shall be submitted electronically or hard copy. The County
reserves the right to change the format of invoices at any time. The Contractor shall work

‘with the County to finalize the format for electronic invoicing. -

- Payroll Documentation: In addition, from time to time the County Contract Administrator
or designee may request time sheets, payroll records, and/or other documentation:
- showing the names, social security numbers, wage rates, FICA payments, and
‘unemployment insurance payments, and/or other applicable documents that would verify

existence of a payment to the Contractor's personnel. The Contractor shall provide
payroll documentation as directed by County Contract Administrator or designee.

Payment Schedule: The Contractor shall agree to the County’s Method and Times of

- . Payment as specified in Article 9. The Contractor shall be prepared to have enough

working capital to function in this environment.

OVERTIME
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The County shall allow overtime payment at a maximum rate of one and a half times the regular

- hourly wages. This allowance shall only be provided in those instances where expressly authorized by

o E

the County Contract Administrative or designee prior to the commencement of the overtime work.
Further, overtime work shall not be allowed during the normal work day. As a matter of confirmation,
overtime work only occurs after 40 hours of work effort in a given week by a given individual.

10. LIVING WAGE

The Contractor shall comply with the provisions of Miami-Dade County Ordinance 99-44.

11. RETURNED CHECKS

in order to ensure the maintenance of an adequate job force, péyment to security guards shall be on
time and with checks that are valid, i.e., there are available funds in the bank to cover sald checks
Refer to Section 6.23 (A) (iii), Special Vlolatlons above. :

12, COUNTY-FURNISHED ITEMS

The County shall fumish to the Contractor, to be used only in connection with the providing
serv:ces to the County, the following materials and equipment:

A) Generic Post Orders will be given to the Contractor

B) Equnpment '
The Contractor shall be responSIble for all equipment issued by the County to the
Contractor solely for periormance of the work contained herein. The Contractor shall
replace, or reimburse the County at current market rates, for all equipment that is lost,

- damaged, stolen, or made otherwise unavailable due to the negligence of the Contractor or
its personnel. Upon terminatlon/explratlon of the Contract issued, ‘all equipment shall be
returned to the County in good operatmg condition, less reasonable wear and tear as -
defmed by the County.

The Contractor shall be liable for ahy loss of or damage to Couhty or private property, real
or personal, that may result from the acts or omitted acts of its personnel in violation of a
Contract or any denvatnve or-supplemental documents (e.g. post orders) or directives.

C) Forms
"A sample of requnred forms and other’ documentation used in reporting procedures at
specific posts will be provided or approved by the County Contract Administrator, desugnee
or Bunldlng/Facmty Manager if site specnflc '

D) Keys :

The Contractor shall be responsnble for all keys that are ISSUGd by the County Special care
shall be exercised when dealing with Grand Master or Master keys. All lost keys shall be
reported immediately to the Security Operations Center and to the Building Manager/Facility
Contact. The Contractor shall provide adequate control and accountability for these keys. If
a Grand Master or Master key under control of the Contractor is lost, the Contractor shall be
“liable for the cost of re-keying the building/facility. Lost keys other than Grand Master or
Master keys shall result in the Contactor paying for the cost of re-keying all effected doors.
The removal and/or duplicating of County issued keys without the expressed written
consent of the County Contract Administrator or designee is strictly prohibited.
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E) Phones

County phones made available to the Contractor’s personnel to be used for County

business only. Personal and long distance calls are prohibited. Long distance or any
unauthorized calls shall be reimbursed to the County within fifteen (15) calendar days of
_hotice from the County. The use of personal Cellular phones is also prohibited except in
emergency situations, violations of these procedures will result in Liquidated Damages.

13. SCHEDULING SOFTWARE

The Contractor shall use scheduling software to track scheduling of guards and to ensure that all
posts. are staffed by guards qualified to work the said post. The Contractor will provide user
access for GSA Security Management one County personnel, designated by the County Contract
Administrator, at no additional cost to the County. The system should allow the County to view

reports generated by this sofiware. If the scheduling software will be use for billing also, the

Contractor shall work with the County to provide finalize invoicing format.

14. GUARD CHECKS

The Contraclor shall implement and use available systems to make sure that the guards are

actively performing duty. This may include use of guard tour systems or similar, radio calls, or
~ GPS. The Contractor shall notify the County Contract Administrator in writing as to what system

will be used by the Contractor under this Contract. The Contractor shall provide reports to the
_ County upon receipt of the request from the County Contract Administrator or designee.

15. TABLETOP EXERCISES AND DRILLS

~ The Contractor shall conduct, at no additional cost to the County, tabletop exercises and drills to
simulate contingency events based on the security plan. These drills and exercises will be used to
identify weaknesses and refine the current procedures. The County Contract Admlnlstrator will
determlne the dates and duration of these exercises.

16. CUSTOMER SATISFACTION PROGRAM _

The Contractor shall implement a customer satisfaction program to include a minimum of

customer satisfaction surveys to be conducted twice a year. The County Contract Administrator
. will determine the format for the surveys. Any negative feedback received shall eventually be

followed by corrective action plan to be approved by the County Contract Administrator. -~ -

17. PERFORMANCE BOND REQUIREMENTS

The Contractor shall provide a Performance Bond in the amount of 10% of the total agreed upon
weekly price multiplied by fifty-two (52) weeks for a yearly total for the Sector. The Performance
Bond shall be delivered to the County within 15 calendar days.after formal notice is issued by the
County. The Performance Bond shall be prepared on the applicable bond form(s) provided herein
as Appendix D. It may be in the form of a Surety Bond written through a local surety bond agency,
rated as to Management and Strength as specified in Article 42. No other form shall be accepted.
if the Contractor fails to deliver the Performance Bond within this specified time, including granted
extensions, the County shall declare the Contractor in default of the contractual terms and
conditions, and the Contractor shall surrender its offer guaranty/Proposal bond, and the County
shall not accept any Proposal from the Contractor for a twelve (12) month period following such
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default. In lieu of a bond, an irrevocable letter of credit or a cash bond in the form of a certified
cashier's. check made out to the Board of County Commissioners will be acceptable.

The Contractor shall comply with the performance bond requirements every year during the term
of the Contract including any extensions/renewals thereof. The County will issue a netice to the
Contractor every year and the Contractor shall deliver the performance bond to the County within
15 calendar days of the notice i issuance date.

SECTION 3 (OF THE US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT ACT OF
1968) REQUIREMENTS

This Contract is a Section 3 covered activity for Miami-Dade Housing Agency (MDHA). Section '
3 requires that job training, employment and contracting opportunities be directed toward low -
and very-low income persons and to husinesses that provnde economic opportunmes to those

persons.

1
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~ APPENDIX B

Price Schedule _

A. CONTRACTOR’S PRICE FOR PERSONNEL

Contractor’s rates for different levels of security officers, site supervisors, field supervisor and project manager:

. Personnel Price (Hourly Rate)
Level 1 Security Officer _ $18.27
Level 2 Security Officer $21.52
Level 3 Security Officer ' $23.55
" Contractor Field Supervisor ' . $26.00
Site Supervisor (For Level 1 Officers) - $24.12
Site Supervisor (For Level 2 Officers) $27.36
Site Supervisor (For Level 3 Officers) ' $30.59 :
Personnel : Annual Rate v o
Project Manager ' ' - $100,068.00 ‘

Notes:

1. Al out-of-pocket expenses, including employee travel, per diem, and miscellaneous costs and fees are
included in the Contractor’s price, as they shall not be reimbursed separately by the County. ‘}

2. Contractor shall submit invoices and other required: documentation in order to receive payment for
services rendered ‘ :

3. The County makes no guarantee of the actual number of hours under the Contract The Contractor
~ shall be paid on an hourly basis. S

4. The County, may at its sole discretion, add or delete facilities/buildings.

5. The County, may at its sole discretion, increase/decrease the number of hours of serwce required for a
bu1ldmg/facmty

B. PAYMENT FOR SPECIAL EQUIPMENT

. Contractor's monthly rates for providing the “Special Equnpment” for the duratlon of the Contract lncludmg any
renewals and extensions thereof: ,

Special Equipment Monthly Rate
Use of Licensed Motor Vehicle $2000.00 per vehicle
Use of Golf Cart | . $300.00 per cart

gzl -
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1. The County reserves the right to mcrease/decrease the hours for usage of supplemental equnpment

2. The County reserves the nght to provnde equipment to the Contractor and in that case, the above
charges do not apply.
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APPENDIX C

TIERS & SECTORS

Security Guard services are organized into three (3) Sectors as follows:

Tier Numb_er . Service Required Sector Numbers
' of -
: | Sectors _ ' v
Tieri 3 Security Guard Services Sectors:1A,1B, 1C

*Sectors 1D and 1E, Tier 2 and Tier 3 are covered under RFP 487A.

-. These three (8) Sectors require Secunty Guard Services only and are referred to as Tier
1-Sectors. . :

*Services for Sectors 1D, 1E, and Tiers 2 and 3 were solicited under RFP No. 487A. Tier
1 Sectors (excluding the Sectors of RFP No. 487A) encompass the entire area of Miami-
Dade County. Tier 2 Sectors likewise are specific geographic areas that encompass the
entire area of the County.- Tier 1 and Tier 2 overlap one another. A Tier 1 facility (one
that does not require Screening services) may lie in close proxrmlty to a Tier 2 facility
(one that does require Screening services).

Sector boundaries have been drawn in such a way as to de’lineate Sectors that are in the
best interest of the County. Due to the necessity to ensure that only one Contractor
provides services to a facility, it may become necessary from time to time to reassrgn
specrf c facilities between Sectors .

Sector Boundaries

Sector 1A: Bounded on the North by the Miami- Dade/Broward County line, extendlng
South to the North srde of NE/NW 75‘h Street, East and West to the Miami-Dade County

Ilmrts

.Sector 1B: Bounded on the North by the South side of NE/NW 75" Street, extending
Souith to the North side of Fiagler Street, East and West to the Miami-Dade County Line,
excluding the area defmed in Sector 1C ' »

Sector 1C: Bounded on the North by the South srde of NE/NW 54% Street extending
South to the North side of Flagler Street (TO INCLUDE 140 WEST FLAGLER
BUILDING), East by the Atlantic Ocean and on the West by East side of NW 22™ . -

Avenue.

Al currentfiuture Miami-Dade Housing Agency (MDHA) facilities/buildings that fall/may
fall in the geographic boundaries of the Sectors covered under RFP No. 487A are/will be
included in either of the above three Sectors. :

2




APeENDIXD

' MIAMI-DADE COUNTY, FLORIDA
PERFORMANCE AND PAYMENT BOND

' Any change, alteration or addition to this form will disqualify this Performance and Payment Bond l

STATEOFFLORIDA )
“ss
COUNTY OF DADE )

KNOW ALL MEN BY THESE MEANS THAT

As Principal, and

-| A corporation organized under the laws of the State of
with its home office in the city of , as Surety, (said Principal and said Surety hereinafter collectively bemg referred w0 as
Obligator), are held and finally bound unto Dade County, Florida, acting by and through the BOARD OF COUNTY COMMISSIONERS OF MIAMI-DADE
COUNTY, FLORIDA, and their successors in office, hereinafter called the Obligee, in the sumof § - lawful money of the
United States of America, for the payment whereof to the Obligee, the Principal and Surety rmpectwely bind themselves, their successors, heirs, and assigns,
jointly and severally, ﬁnally by these present.

Signed, sealéd and dated this day of »20,

’ ] WHEREAS the Prinpipél and Obligee have entered into a written contract, hereinafter called the “Contract” for

As'ewde'nocd by contract and épecxf ications-made a part thereof, entered into between the Principal and the OBl ges on the day of s
2. a copy of which Contract may be attached hereto and is hereby referred to and made a part thersof. )

NOW, THEREFORE, the condmons of the foregoing obligation is such that if the Pnnmpal shall mdcmmfy the Obligee for all loss that the
Obhgec may sustain by reason of the Pnnclpal s failure to comply with any of the terms of the Contract, then this obligation shall be void; otherwise, it shall
remain in full force. -

'I‘B]S BOND shall also be security for the pa-funnancc by the Principal and Surﬂy of the fo!lowmg additional covenants and obhgatlons. and the
. rccnals and references herein contained shall consutute a part of this B(md and obligation:

1. " Said Principal (Conu'actor) shall well end truly perform; carry out and abide by all terms, conditions and provisions of said Contract including all
_maintenance and warranty provisions and furnish complete the items hercin specified in accordance with the terms thereof; and the Obligator herein shall and
does hereby agree to indemnify the Obligee and hold it harmless of, from and against any and all liability, loss, cost, damage or expense and attomey’s fees, | |
'} including appellate proceedings, which seid Dade County, Florida may incur or which may accrue or be imposed upon either thereof by reason of any |-
negligence, default and/or misconduct on the part of the said contractor, and agents, servants, snd/or employees, in, about or on account of the
performance of said contract by the said contractor, and shall repay to and reimburse to the said Dade Caounty, Florida, promptly upon demand, all sums of
maoney, each and every, reasonably paid out or expended by the said Obligee on account of the failure and/or refusal of said contractor to carry out, do, perform
and/or comply with any of the terms and | provmons of said Contract at the time and in the manner therein provided.

2, The Principal will make payments to all persons supplying Principal labor, matesial and supplies used directly or indirectly by the Principal or any
subcontractors of the Prmcxpal in the prosccution of the work provided for in said Contract.

3. Each and every person, natural and artificial, for whose benefit this bond has been executed as disclosed by the tcxt of this bond md of said
Contract, specifications, drawings and all papers, and of said agreement and instruments attached and made a part of said Contract, and each and every person,
natural and artificial, supplying labor, materials and supplies in furtherance of said Contréct, shall have the same several rights of suit or action upon this bond
Jasifheor they were the Obhgee or Obligees herein specially mentioned, and the obligations hereof shall be several as to the rights of said persons or said
Obligees hereof.

4, " Ineach and cvery suit bmugh! against the Obhgor upon this bond in which the Plaintiff shall be successful, theré shall be assessed therein against
the Obligor herein, in fnvor of the Plaintiff therein, reasonable counsel fees, which the Obligor hereby expressly agrees to pay as part of the cost and expense of
such suit. . .

Tof3 , . Revised 10/9/98
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.| Signed, sealed and delivered in the presence of:

IN WITNESS WHEREOF THE PRINCIPAL AND THE SURETY HAYE EXECUTED THESE

Presents this day of s 20,

WHEN THE PRINCIPAL IS AN INDIVIDUAL:

Printed Name of Individual

Two Wimesses : Signature of Individual

WHEN THE PRINC] PALYIS SOLE PROPRIETORSHIP OR OPERATES UNDER TRADE NAME:

Signed, sealed and delivered in the presence of:
- . Name of Firm

Signature of Individual

Two Wimesses - : Printed Name of Individaal

WHEN THE PRINCIPAL IS A PARTNERSHIP:

Signed, sealed and delivered in the presence of:
. c Name of Firm— A Partnership

Printed Name.of One Partner

. Two Witnesses Signature of One Partner

WHEN PRINCIPAL IS A CORPORATION:

Secretary Correct Name-of Carpciration

(Affix Corporate Seal) - : ' By: :
President or Vice-President

Attest:
Corparate Surety
Countrsigned: : S Business Address
: . By
Florida Resident Agent ) Corporate Seal
20f3 Revised 10/9/98
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CORPORATE PRINCIPAL CERTIFICATION

.1 » ___, certify that I am the Secretary of the Corporation na}md as

s

principal in the within bond; that
of said

who signed the said bond on beha]f of the pnnmpal was then
corporation; that I know his signature, and his s:gnature thereto is genuine; and that sai?f bond was duly signed, sealed and

ttested foe and in behalf of said corporanon by authority of its governing body.

-Corporate Seal

STATE OF FLORIDA )

COUNTY OF DADE )

=

Before me, a Notary Public, duly commissioned, qualified and acting, personally appeared

to me well lmown, who being by me first duly sworn upon oath says that he/she

and that he/she has been authorized’

is the Attorney-in-fact for the
to exccute the foregoing bond on behalf of the

by

Contractor named fherein in favor of Miami-Dade County, Florida.

Subscribed and swomn to before me this day of o AD.20
 Notary Public, State of at Large
My commission expires _
30f3 Revised 10/9/98



