MIAMIDADE

Memorandum

Date: March 6, 2007

To: Honorable Chairman Bruno A. Barreiro Agenda Item No. 12(B)3
and Members, Board of County Commissioners

From: George M. Burgess

County Manager Vw_yvtm .
Subject: Dial-A-Life Advisory and Oversight Bdard Semi-Annual Status Report and Dial-A-Life

Program Surplus Cellular Telephones Report

As required by Ordinance No. 01-115 establishing the Dial-A-Life Program, attached for your review is
the Dial-A-Life Advisory and Oversight Board Semi-Annual Status Report. The purpose of the Dial-A-
Life Program is to establish guidelines for the collection of donated cellular and/or mobile telephones
and distribution to eligible recipients (low-income, domestic violence victims, disabled and elderly). The
semi-annual status report provides an overview of the Dial-A-Life program’s planning and
implementation activities from July 2006 to December 2006.

Also, as required by Resolution 988A-01 amending Ordinance No. 01-115, attached for your review is
the Dial-A-Life Program Surplus Cellular Telephones Report. The purpose of this report is to identify all
of the Miami-Dade County departments cellular and/or mobile telephones (also identifying their Miami-
Dade County identification number, residual value and condition) that have become surplus during the
period of July 2006 through December 2006.

' 7&44/

Susanne M\Torriente
Assistant County Manager




DIAL-A-LIFE ADVISORY AND OVERSIGHT BOARD
STATUS REPORT
Reporting Period: July 1, 2006 through December 31, 2006

At the July 10, 2001 meeting of the Miami-Dade Board of County Commissioners, the Board
approved Ordinance No. 01-115 establishing the Dial-A-Life Program. The Dial-A-Life Program
was created to collect donated cellular and/or mobile telephones and distribute them to eligible
recipients (low-income, domestic violence victims, disabled and elderly). The program allows
recipients to utilize cellular and/or mobile telephones for the purpose of making emergency 9-1-1
telephone calls. This report provides an overview of the Dial-A-Life Program Advisory and
Oversight Board’s planning and implementation activities from July 1, 2006 through December 31,
2006.

Background:

The Dial-A-Life Program Advisory and Oversight Board is responsible for approving the Dial-A-
Life Implementation Plan, overseeing the collection and distribution of the donated telephones and
reporting the status and progress of the program to the Board of County Commissioners.

Meetings:

Between July 1, 2006 through December 31, 2006, three Board meetings were held:
e September 19, 2006
s November 14, 2006
e December 12, 2006

Board Membership:

While the Dial-A-Life Board maintained its full base of nine members during this reporting period,
one change occurred with the resignation of Mr. Vince Lopez who was replaced by Mr. Ramon
Flores. The Board members are:

Joe A. Martinez, Miami-Dade County District 11 Commissioner, (Chair)

Paula J. Musto, Miami-Dade Communications Department Director, (Vice-Chair)
Gail Sterner (Disability Awareness Organization)

Diana Susi (Domestic Violence Oversight Board)

Ramon Flores (Telecommunications)

Mary Catherine Chesser (County Manager’s Nominee)

Kathleen Sarmiento (Elderly Services Awareness)

Richard Jacobs (Domestic Violence Awareness)

John Concepcion (Miami-Dade Enterprise Technology Services Department)

Accomplishments:

To date, a total of 5,081 telephones have been collected, of those, 3,092 telephones have been
refurbished by the Enterprise Technology Services Department and distributed. (Note - these totals
include analog telephones, which were discovered to be unfeasible for the program)

During this reporting peﬁod the following accomplishments have been achieved:

e 944 telephones were collected, with 895 distributed.
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Five hundred telephones were distributed during community functions held at the following
venues: the First United Methodist Church (elderly program), Jack Orr (elderly program),
CAA Florida City/Homestead Senior Center, Pine Woods Villa, Naranja CAA Senior
Center, DHS Allapattah Neighborhood Center, CAA Ives Dairy/Col. Harry Zubkoff Center,
CAA Perrine Senior Center, CAA South Miami Senior Center, CAA Deedco Gardens, CAA
Harry Cain Senior Center, CAA Edison/Liberty City Elderly Program, East Ridge
Retirement Center, CAA Bethune/Brownsville Elderly Program, Homestead Senior Center
and CAA Liberty City Community Enrichment Center/Edison Towers.

Three telephone collection drives were held, with 97 telephones collected: the Church of
Christ-North Miami, Jackson South Hospital and Felix Varela High School.

Five new partnerships were made as a result of Dial-A-Life Program presentations made to
the following organizations: the Youth Co-Op-Employment Assistance Center, Team Metro
Kendall Office, Miami-Dade Fire Rescue, Coral Reef Senior High School and CAC Florida
Medical Centers.

Seven Distribution Centers have been added to the program and their representatives trained
on the distribution process as follows: Pine Woods Villa, Community Action Agency (CAA)
Perrine Senior Center, Department of Human Services (DHS) Allapattah Neighborhood
Center, Youth Co-Op — Employment Assistance Center, Team Metro — Kendall Office,
CAC Florida Medical Centers and Miami-Dade Fire Rescue.

One Collection Center has been added to the program, Coral Reef Senior High School
(International Baccalaureate Program). Their representative has been trained on the
collection process.

Two Distribution Centers were removed from the program upon their request: DHS Family
& Children Services and Miami-Dade Housing Agency.
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