MIAMIDADE

Memorandum

Date: April 24, 2007
To: Honorable Chairman Bruno A. Barreiro Agenda Item No. 12(a)(6)
and Mempgrs, Board of County Commissioners

From:

Subject: Citiz’ lépendent 'I""a;ansportation Trust Member’'s Request to Travel

Recommendation

It is recommended that the Board of County Commissioners (Board) approve the
reimbursement of travel expenses to enable Citizens’ Independent Transportation Trust
(CITT) member Hon. Anna E. Ward, Ph.D. to attend the upcoming Bus and Paratransit
Conference in Nashville, Tennessee, from Sunday, May 6, 2007 through Wednesday, May
9, 2007.

Scope
Not applicable.

Fiscal Impact/Funding Source

Funding will be provided by the Office of the Citizens’ independent Transportation Trust's
budget. The total impact to the Charter County Transit System Sales Surtax, which includes
transportation, taxi/auto rental, food, lodging, registration and other pertinent fees, is not to
exceed $3,000.00.

Track Record/Monitor
Not applicable.

Background
The Bus and Paratransit Conference, hosted by the American Public Transportation

Association (APTA), is nationally recognized as the largest and most comprehensive
learning experience on the topic of bus transportation and related technologies.

To enhance their overall effectiveness as overseers of the People’s Transportation Plan
(PTP), it is fundamental for CITT members to be weil informed on transportation related
issues and industry trends. Trust member Hon. Anna E. Ward, Ph.D., Commission District 3
appointee, has requested to attend this conference. Pursuant to Section 2-198 of the
Miami-Dade County Code, permission is required by the Board. The CITT approved this
request by a 7-0 vote at its March 29, 2007, meeting.
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MEMORANDUM

(Revised)

TO: Honorable Chairman Bruno A. Barreiro DATE: April 24, 2007

and Members, Board of County Commissioners

SUBJECT: Agenda Item No. 12(3)(6)

L]

(tesald
FROM: urray A /Qree
Attorn

County

Please note any items checked.

“4-Day Rule” (“3-Day Rule” for committees) applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revenues or increases expenditures without balancing budget
Budget required

Statement of fiscal impact required

Bid waiver requiring County Manager’s written recommendation

Ordinance creating a new board requires detailed County Manager’s
report for public hearing

Housekeeping item (no policy decision required)

No committee review



Approved Mayor Agenda Item No. 12(a) (6)
Veto
Override

04-24-07

RESOLUTION NO.

RESOLUTION  APPROVING REIMBURSEMENT OF
TRAVEL EXPENSES NOT TO EXCEED $3,000.00 OF
CHARTER COUNTY TRANSIT SYSTEM SALES SURTAX
FUNDS TO ENABLE CITIZENS® INDEPENDENT
TRANSPORTATION TRUST (CITT) MEMBER HON, ANNA
E. - WARD, PHD. TO ATTEND THE BUS AND
PARATRANSIT CONFERENCE IN NASHVILLE,
TENNESSEE FROM MAY 6 THROUGH MAY 9, 2007

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying

memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board approves the
expenditure of Charter County Transit System Sales Surtax funds, not to exceed $3,000 and
payable through the Office of the Citizens’ Independent Transportation Trust departmental
budget, to permit CITT member Hon. Anna E. Ward, Ph.D. to attend the Bus and Paratransit
Conference, nationally recognized as the largest most comprehensive learning experience on the

topic of bus transportation and related technologies.

The foregoing resolution was offered by Commissioner , who
moved its adoption. The motion was seconded by Commissioner and

upon being put to a vote, the vote was as follows:

\“ /'\.)



Agenda Item No. 12(3) (6)
Page No. 2

Bruno A. Barreiro, Chairman

Barbara J. Jordan, Vice-Chairwoman

Jose "Pepe" Diaz Audrey M. Edmonson

Carlos A. Gimenez Sally A. Heyman
Joe A. Martinez Dennis C. Moss
Dorrin D. Rolle ’ Natacha Seijas

Katy Sorenson Rebeca Sosa

Sen. Javier D. Souto
The Chairperson thereupon declared the resolution duly passed and adopted this 24th day
of April, 2007. This resolution shall become effective ten (10) days after the date of its adoption

unless vetoed by the Mayor, and if vetoed, shall become effective only upon an override by this

Board.
MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF COUNTY
COMMISSIONERS
HARVEY RUVIN, CLERK
Approved by County Aﬂom% By:
to form and legal sufficiency, £ . Deputy Clerk

Bruce Libhaber



AGENDA ITEM 7E

Office of the

Citizens’ Independent
Transportation Trust

Memo

“’To-:w%Theodore Wilde, C airpggson, Project and Financial Review Committee
‘and‘t Members, Citizegs*Independent Transportation Trust (CITT)

o
e
o
2 e

From: Nan A. Markowitz,

cutive Director

cc: Ysela Liort, Assistant County Manager
Bruce Libhaber, Assistant County Attorney

Date: March 29, 2007

Re: Resolution Approving Reimbursement of Travel Expenses Not to Exceed $3,000.00 to
Permit One Member of the Citizens’ Independent Transportation Trust (CITT) to Attend
the Bus and Paratransit Conference in Nashville, Tennessee from May 6 Through May 9,
2007

The attached item was prepared by the Office of the Citizens’ Independent Transportation Trust
(OCITT). The Surtax impactis not to exceed $3,000.00.

The Bus and Paratransit Conference, hosted by the American Public Transportation
Association (APTA), is nationally recognized as the largest and most comprehensive
learning experience on the topic of bus transportation and related technologies.

To enhance their overall effectiveness as overseers of the People’s Transportation Plan (PTP), it is
fundamental for CITT members to be well informed on transportation related issues and industry
trends. Trust member Dr. Anna E. Ward has requested to attend this conference.

Pursuant to Section 2-198 of the Miami-Dade County Code, permission is required by the Board of
County Commissioners (BCC). This item will be scheduled for the April 11, 2007 Transit
Committee. Due to timing issues, this will require a waiver from the Chairman ¢f the BCC in order to
be heard at the April 24, 2007 BCC meeting. This item will also require a waiver of the Mayoral veto
period. In addition, the Finance Department requires at least seven (7) working days of lead time
prior to any travel. If the Mayoral waiver is received, the travel request must be submitted to
Finance on the same day.

If you have any questions, or need additional information, please do not hesitate to contact me.



RESOLUTION NO. 07-035

RESOLUTION APPROVING REIMBURSEMENT OF TRAVEL

EXPENSES NOT TO EXCEED $3,000.00 OF CHARTER COUNTY

TRANSIT SYSTEM SALES SURTAX FUNDS TO PERMIT ONE

MEMBER OF THE CITIZENS’ INDEPENDENT TRANSPORTATION

TRUST (CITT) TO ATTEND THE BUS AND PARATRANSIT
CONFERENCE IN NASHVILLE, TENNESSEE FROM MAY 6

THROUGH MAY 9, 2007

WHEREAS, the CITT desires to accomplish the purposes olitlined in the accompanying

OCITT Executive Director’s memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE CITT, that this Trust approves
reimbursement of travel expenses not to exceed $3,000.00 of Charter County Transit System Surtax
Funds, to permit one CITT member to attend the Bus and Paratransit Conference in Nashville,
Tennessee from May 6 through May 9, 2007, a nationally recognized conference, the largest most
comprehensive learning experience on the topic of bus transportation and related technologies, as
outlined in the corresponding document in substantially the form attached hereto and made a part

hereof.



Page 2 of 2

The foregoing resolution was offered by Hon. James A. Reeder, who moved its adoption. The
motion was seconded by Paul J. Schwiep, Esq., and upon being put to vote, the vote was as

follows:

Miles E. Moss, P E., Chairperson - Absent
Hon. Linda Zilber, Vice-Chairperson - Aye

Harold Braynon, Jr. - Absent Marc A. Buoniconti - Absent

LtCol Antonio Colmenares - Aye Angelberto “Angel” DeCoro - Absent
Maureen O’Donnell - Absent Hon. James A. Reeder - Aye

Hon. Jorge Rodriguez-Chomat - Absent Rodney Sanders - Aye

Paul J. Schwiep, Esq. - Aye Hon. Anna E. Ward, Ph.D. - Aye

Theodore Wilde - Aye

The Chairperson thereupon declared the resolution duly passed and adopted this 29™ day of

March, 2007.

Approved by the County Attorney, as By:
to form and legal suﬁiciency%j% Executive Director
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SATURDAY, MAY 5
1-5pm.

1:30-5 p.m,
5:30-8:30 p.m,

SUNDAY, MAY 6
7am,
730am.-6pm.
Bam.-4:30pum.
1:30-4:30 p.m,
4:30-6pim.
6-72pm.

MONDAY, MAY 7
7am.-5:30pm,
8:30- 10 am,
8:30am.-12pm,
16:30a.m.- 12 pm.
liam. -4pm
2:15-3:45pm.
4-530pm.

TUESDAY, MAY 8
7:30a.m.-530p.m.
8-9:30am.

8:45-11:15a.m.
10:30am. - 230pm.

1-530pm.
Z-5pm.
2:15-3:45 pm.

4-530pm.
7-8:30pm.

APTA Registration
Committee Meetings.
~Grand Ole Opry Shaw

BUS ROADED COMPETITION
APTA Registration

Committee Meetings
Nashville Gty Tour

OPENING GENERAL SESSION -
Welcoming Reception

APTA Registration _
GENERAL FORUM: Enerpy & the Environment
Behind the Music & Music Row Tour
Technical Sessions

BUS DISPLAYZLUNCH

Technical Sessions/NTH Training -
Technical Sessions/NT Training

APTA Registration
HOSTFORUM: Nashwilie MTA: Moving Forward
with Innovative Transit Services
Technical Sessions/NT! Training
BUS PRODUCTS & SERVICES
SHOWCASEALUNCH
The Hermitage Tour
TECHNIAL TOURS
Technical Sessions/NTl Training
Custemer Service Challenge
Technical Sessions/NTl Training
fntemational Bus Roadeo Awards Banquet

WEDNESDAY, MAY 9

8am.-2pnm.-
8:30-10am.
-10:45 - 11:45a.m.
12-2pm,

 $-430pm,

THURSDAY, MAY &
Gam. -4 pm.

'APTA Registration
Technical Sessions
Technical Sessions .
CLOSING GENERAL LUNCHEON:
Quality of Servica
NT Tralning

Post-conference Tour Jack’s Best
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. Advance Your Knowledge in Session
and Training Routes Tailored to Meet
Your Areas of Interest
Select technical sessions and training courses from seven

-, “routes” of study, such as quality service, operations,

... maintenance, security, and others, where you'll hear experts in

. tha industry share best practices and effective solutions.

Four Specialized Training Courses

.. - by the National Transit institute [NTI)

- Take advantage ofin-depth training courses offered by
professionatinstructors. The insightful courses will be offered at
no charge, - ;

Courss offerings include:
o Musculosketetal Disorder Awareness and Prevention
©  System Security Awareness for ransit Employees

. *  Fundamentals of Transit Supervision

*  Toolbox for Transit Operator Fatigue

- OPENING GENERAL SESSION
Public Transportation: Wherever Life
Takes You '
Settle in for an exciting four days as the Opening General Session
Kicks off the conference with a review of the Industry's priorities
- . and hear greetings from our conference host, Nashville
- IMetropolitan Transit Authority.

'an & Paratransit Conference & International Bus Roadeo

HOSTFORUM |
Nashville MTA: Moving Forward with
Innovative Transit Services

Leam first-hand about some of the more unique transit projects
underway or currently operated by our host, Nashvitie MIA. From
Its oredemand BusLink service, to its new commuter rall seivice,

~the Music City Star, to its plarned downtown transit hub, find out

why Nashville MTA truky is an agency on the mave.

GENERAL FORUM

Energy and the Environment
Sustainability Is one of today’s hottest tapics In the transit
industry. It's a topic that has everyone talking, This general forum
will explore the pros and cons of sustainability, energy, and
transportation with ourinvited! guest speaker, Andrew Savitz,
senior consultant at Sustainable Business Practices and a partner
in Ervironmental and Sustainable Business Services at
PricewaterhouseCoopers LLP

CLOSING GENERAL LUNCHEON ..

Quality of Service ' _
Finishup the conference at this interactive and informative lunchéon
featurinigindustry leaders sharing their perspectives on tha pursuit of
quality of service. This ever-important topicis a key APTA initiative and-

- critical to the continued success of the transitindustry,

Bus Display -

Inspect for yourself the latest bus and paratransitvehiclas at the
Bus Display, Take advantage of this one-stop opporrinity and
speak with representatives from the industry’s leading vehicle
manufacturers, The Bus Display also includes lunch for all
registered attendees,



" Bus Products & Services Showcase
Discover something new as you explore a world of options and
view and inspect the latest products and services frommore than
" 120 exhibitors all under one roof. Lunchis.provided toall
registered attendess.

Technical Tours . |
Het anup-close and behind-the-scenes ook at the operations of
our hast, tha Nashville MTA, Fourinformative tours are on tap,

" intluding visits tor

+  MTABus Link Dernand Response Zone

> MTABus Simulator Demno and Innovative Safety
Initiatives/Equipment

= Music City Star's New Maintenance and Service Facility

» TDOT Smairt Way Transportation Management Center

A “Grand Ole” Welcome to Nashville
Mix and mingle amongyour bus and paratransit peers from

- throughout North Arnerica in this fively welcoming reception thatis
sumwseiﬂmtomfotaweekofleamhxgandnetwwking.

International Bus Roadeo Awards Bahquet

Join the Bus Roadeo participaits and thelr friends and guests at
the Awards Banquet ta recognize the "hest of the best' - APTA's
2007 Roadeo champions!

'Social Tours

The Nashville area affers a muriad of exciting destinations. Take:
the time to explore these unique attractions.

Avallable tours include:

»  Grand Ote Opry Show

*  Nashville City Tour

s Behind the Music & Music Row Tour

o The Hermitage Tour

»  The Jack Danlel's Distillery [ Post-conference tour]

Register Today at www.apta.com .

3
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GRAND OLE OPRY SHOW

SATURDAY, MAY 5 5:30 - 9:30 p.m,

Atrip to Nashille justwouldn't be complete without a visit to the

Grand Ole Opry! See and hear your favorite recording artists. The

Opry releases the fing up for each show on Monday of each week's

performance, $0 we never know just who you'll see, but we

guarantee a fun and memorable time. The Opry performs two

shows each Friday and Saturday evenings,

Cost: $74 per person including transportation, performance, and.
event coordinator,

Advance Registration Required: Piease follow the same

registration proceckires outiined on page 5, bat note that the

deadline to submit your comp!ated formand payment to Event

Lagistics, Inc. is Apsil 1. {Refunds will be given for cancellations

recelved prior to April 1.)

NASHVILLE CITY TOUR

Sunday, May 6 1:30- 4:30p.m. -

On this exciting tour you will get to look at the many faces. which
make up our great city, First, it's a driving tour through historic
downtown. See Riverfront Park; Fort Nashboro, The District,
Second Avenue, The Ryman Auditorium, The Schermerhorn
Symphony Center, The Country Music Hall of Fame, Printer's Aliey,
Bicentennial Mall, Tenniessee State Museum, and The State Capitol,
to naime 9 few. Before leaving downtown, we'll take a few minutes
to stop at Bicentennial Mall to see Tennessee’s newest state park,
The 18-acre park is designed to complement the Tennessee
Capitol Building, give visitors a taste of Tennassee's history and
natural wender, and to serve as a fasting monument to
Tennessee’s Bicentennial celebration.

Next, it's a driving tour through Music Row, You'll see such
institutions as Sony Muslc, Broadcast Music International (M),
Starstruck Entertainment (Reba McEntire's new production.
complex}, Garth Broaks’ offices, and many other fundamental
organizatiens in the music industry. '

Qur ensuing joumey takes us to Centennial Park, hame of the
Parthenon, the only full-scale replica of the original Parthenon in
Athens, Grgece. Buit for the Centennial Cefebration of Tennessee, .
the stunning structure stands as a monument o the many

T . educationalinstitutions of Nashwille, known as the Athens of the

South,
Cost: $34 per person including transportation and tour guide.



BEHIND THE MUSIC
& MUSIC ROW TOUR

Monday, May 7 8:30 a.m. -12p.m,

" Participate in a private recording session at the historical RCA
Stutio-Bythe town's oldest surviving recording studio. You will be
givena selection.of songs from which to cheose and following the
session, the group's master recording will be duplicated and
individual recordings will be given to each participant. Buitt} in
1957 by RCA, Studio B produced over 4,000 top ten records
through 1977 Arguably the most successful recording studio in.
the United States, over 47,000 songs in 16,000 sessions have
been recorded in Studio B. Country music legends such as Jim

Reeves, Eddy Arnold, Dotly Parton, and Charley Pride recorded
‘there, as did rockers'like Roy Orbison, the Everly Brothers, and
Elvis Presley, ,

The tour then takes to the streets with a diiving tour of
Nashwille's famed Music Row. Yaur gulde will provide background
information regarding the history of “The Row” and yau'lisee such

" dnstitutions as Seny Music, Curb Records, and Broadcast Music

. International (BM1). Keepyour eyes peeled; youmay catcha

'glimpse of one of today’s hottest country music: searswalkmg

" down the row!

Cost: $74 per person including transportat;on, tou rgmde,
recarding session, and tour.

L.

THE HERMITAGE TOUR

" Tuesday, May 8 4~ 5:30 p.m.

Experience Tennessiee as it was 150 years ago at the Hermitage,
home of President Andrew Jackson, Meet the President and his
First Lady in the museum. Tour the mansion and grounds with

. Jacksonand his family, Stroli the garden paths and fisten to the

. soothing tunés of songhirds. See the family cairiage, Jackson s
‘tomb, original log cabin, and more. ,

- Andrew Jackson wes the first president elected from the
“West,” having made his homé in the wikls o Tennessee. The state
was less than a decade old when Jackson purchased The
Hermitage property near Nashville in 1804, Over the next four
decadas, the land was transformed Into a successful plantation
with a heautiful Greek Reévival mansion as its centerpiece.

The Hermitage s a National Historic Landmark standing on

-850 acres of rolling meadows and woodiands. The recently

restored mansion exhilblts the most complete collection of original -

: ﬁsmishmgs and personal be!ongings of any early presidential
heme in America. The magnificent mansion was his haven, a
peaceful shetter from political tension and turmoil, ..

Cost: $53 per persen including transportation and tour guide.

- AUVKNCE REG]STRAT[DN fREOUIRED
. Suhday- - Thursday T Tours: Piease corplete the Tour

Reservatiori Form found on wiww.apta.com under Sodial Tours : “ /f'uj

- ~:_en theZQO? Bus'& Paratransst Conference & intemat:onal Bus
L Roadeo page, and retum itw:th gour pagment 1o Event

' '-canceflat)‘ons recelved prwr ta Apnl 1’3 ]

e T T

POST CONFERENCE TOUR
JACK'S BEST

Thursday, May 10 9 a.m. - 4 p.m.

Spend the day in the Jack Danie! hollow and visit Lynchburg,
Tennessee, home of the Jack Danief's Distillery. Tour the distitlery,
walk through Mr. JacK's original office, take a souvenir photo with
his life-size statug, and see the exclusive charceal- -métiowing
process that produces smoothness and flavor; characteristics that
make-Jack Daniel’s truly a Tennessee whiskey.

The Jack Danief’s Distilléry is the oldest registered distiflery in
the country and is a National Historie Site. Licensed in 1866, the
distillery continues to craftits old-time Tennessee sipping
whiskey the wayMr. Jack did back in 1866 while remaining true to. -
its founder’s straight forward motto: *Each day we make it, we will
make it the best we can”

Cost: $77 per person mcludmg txansportatuon, tour gu:de tasting,
and lunch.



EVENT SCHEDULE
{Roadeo activities are in the Hilton Nashville Downtown,
unless otherwise noted.]

‘THURSDAY, MAY 3
2-6Bpin. Roadeo Reg:stratnn

FRIDAY, MAY 4
1-6pm.
' 3:30-5pm

Roadeo Registration

international Bus Roadeo Committes Meeting
730-9:30pm  Mechanics' Orientation

8-10pm. Operators’ Orientation

SATURDAY, MAY5

7-9am Roadeo Registration
| and 1-2p.m. a
E Bam.-S5pm. Opetators’briving{:ourse Practice, Gaylord
B Opryland, near Pavilion next 1o Parking Lot £
Yam.-12noon  Mechanics’ Training '

and 1-4p.m,

SUNDAY, MAY §

INTERNATIONAL BUS ROADEQ COMPETITION,
* Gaylord Oprytand, near Pavilion next to.
Parking LotE

Roadeo Swap Meetand Reception

{opento Roadeo registrants}

International Bus Roadeo Committee
Debriefing Meeting _
Conference Sessions/Training Sessions for
. Operators, Mechanics, & Supervisors,

, Renaissance Hotel

Customer Service Challenge,

9:30am-&30

TUYESDAY, MAY :

tf,'

Visit the lntemaﬂona} Bus Roadeo sectmn atwww. épta.com

Roadeo Reg!stmtlon ContactAPTAs Adam Mamn at 202498—4844

; -' oramartm@apta com.
Roadeo Competklon/Event& Contact APTA's Lurae Stuart : at
" 2024964845 or lstuar‘(@épta com, . ’

, Bus & Paratransit Conference & Intemational Bus Roadeo :

GENERAL INFORMATION .

Bus operators and mechanics from transit systems across North
‘America participate In separate oompet:tsons,vm:ohsrnmseﬂmr
skills in safe driving andvehicle maintenance, The Operator
Compeh&mmdmevenwswhaspdgmemmmmngm
clearing obstacles, The Mechanic Competition requires skills in tha
identification of defects in engine, transrmission, brake, and HVAC
modules. The pre-tripinspection for operators and multiplex
mubieshooﬁhgfomedanics.wh?dxwereindudedasu‘ial modules in
2006, will be incorparated as required modulas during this year's
madeo.mmlesvaﬂbesmmdbmmtcmmedin&m final
sandingsforthe roade.

LOCATION and TRAVEL INFORMATION -
The Roadeo will be held near the Pavilion next to Parking Lot Eon the

. Gaylond Opryland site, located at 2800 Opryland Drive, near the Opry

Mills entertainment & shopping complex, the Grand Qe Opry House,
and the General Jackson Showboat. Total travel time from the
Nashwille Hilton Hotel to'the roadeo site is 20 to 25 minutes. MIAwill
provide round-trip express service daily between the Hilton and the
roadeo site. On Saturday, service will begin at ? am. for participants.,
On Sunday, service will begin at 6 a.m. for competitors and 6:30 a.um,
for spectators. Limited parking Is available at the roadeo site. Maps.
and directions will be available on site at APTA's roadeo and
conference registration désks.

CUSTOMER SERVICE CHALLENGE

Retuming for the second year, the Customer Service Challenge pms .
the traditional Operatar and Mechanic Competitions, The evert

allows msoperammtestmeircustomerservmswsmm
distinctive customerinterface soenarlos

CONFERENCE SESSIONS/TARGETED
TRAINING SESSIONS

As partofthe Bus & Paratransit Conference & lntematxonar Bus
Roadeo, not only will all traditional conference sessions and
activities be open to the roadeo participants, but targeted training
sesslons also will be offéred, Thesa sesslons willinclude topics
such as musculoskeletal disorder awareness & prevention,
systemsecurity awareness, hybrid and advanced electronics
troubleshooting, and ASE test preparation,



ABOUT THE SESSION
_AND TRAINING ROUTES -
Se&‘:t Technical Sessions and Training Courses fmm seven
) 'mutes"ofsaﬁg wlmeyw’llhearemms inthe industry share -
wmmmmm ﬁheckmese"sxgm"
Wd&emfammmmg@mmmn@mmww

B Ouslttg Seivice Devetopment

@ Safetg& Securitg

G Workforce Development/tureer Development ) -
@ Ma!ntanance &Technologg '
13 Gperatlons/&ccessiblmg

6 Energg Démand Efficlency/Green Tmnsit

@ Techilcal & Sq-perws_org Tra!nlng
.- - -*»Roadeo Operators &Mechanics Courses
e Nationétirans‘it !nstim_te-{NTl] Courses

tiohal'Trans:t instztute { NTI)
ining Courses .

. APTAls \eny: ﬁ!ﬁsed o Offer trammg couwrkes d&tweréd by KT
a@in this gaaxdunngtha Bus & Paratransit Conference &
Mt&mmdai Busibaded, -There is no additional fee to dttend;
hwewer, You TSt pre-register ifyou plan’ toatzendang ofthe
m&s P%easemfertopagea 10, 12, 198 26 for course and
regzstmn mﬂ)rmatm. :

Scheduled caurses mctude

- professionald begms in Nashyille with the Opening General Session

: '...'..pres:dmt/chiefexecutlveoﬂ?ce:; Capital Metrdy

émrﬂamm&afmms“pwssm,mma ESE
fn:lmkl)perawFangua mwngme Report
. ..:.-‘ TWAth . ]

SU NDAY, MAY 6

OPENING GEN ERAL SESSION
Public Transportation:

Wherever Life Takes You'

4:30- 6 p.m.

The public tmpomzxon hdustrys favgestand most
-comprehensive leamingexpgnenee for bus and paratransit

-, ofthe 2007 Bus &Paratransit Conference. Withour conference
- therme forthe: year, Publlic Transportation; Wherever Life Eakes You,
- join us for thi$ session a3 we review cur industry's piiorities and -
Heargreetmgs from our conference host, Nashvitls Metmmﬁtan

Tmnss:Auﬂ)ontg

- President's Welcome:
William W. Millay, president, APTA

o Pres:dmg

- Howand Sifver, chalr APTA. and board member
- Golden.Empirg Transk Districe, Bakersf Teld, CA
Greetings:
- Pautd, Ballard, cha:r APZA Bus & Paratransit COnference
* Planning Subcommittee, ond chief executive officer,
“. Nashville Metmpol:tan Transit Authority, Nashville, TN
“Bail Carr: Wilflams, vice chair. Nashville Metmpohtan
. Transit Authority, Nashville, TN .
Mayor Bill Purceli, Metropofitan Noshville-Davidson Courg
Sixth Annual APTA Safety Awards Ceremony: ,
' Fred M. GitHam, vice chairbus and paratransit operations,
APT; co-chair, APTA Quatlity Service Task Force; god

"ﬁetwt}rkihg pvent.

Welcomlny Recepden spensorad by the Am Duakun Hembore
ond APTA.

_Register Today at www.apta.com 7



SR and tfanspomtwn

MUNIAY MAY ?
ENE RAL FGRUM

Rérgy and the-Environment
B30 W am.

. Hearhowto go green without going broke. This general _
* fotumwill explore the pros and cons of sustalnabilttg energy,

Tﬁn&ﬁzsgm mmmg remwabie gpengy soures,

" gridrinmigritatiy] ey tonsendton préctices for the benefit
Mmmn{s& inwhichthey stive and for makvalning efficiént
md effectve cpeiations. Thise sustginable development

mmicasawmakihgacﬁmce hwseuevgmtrans«t as

ﬂwmﬁw aw'mm guastspea&enAﬁdeSamas ‘

WM@W&SMMW Buﬁms Practices,

vn&daaﬂerge s W:tﬁt'nk qreatmt; ahm;wmﬂumties .

- andigke mmmsmhamm,dean ehergliand
tmnqumn ﬁ;s #pmnarin £mwnmsma1 and

- ﬁmw Memmﬂs on h?mw applg these
R ~*t:maunm:fustrg

' Modemtor ,
 Fred M, Gillf&im, vice chair: bus and pamtrans;t Operut:ons
APTA co-chair, APTA Quality Service Task Force; and
. - president/chief executive dfficer, Capital Metropohtan
Ransportat;m Authority; Adstin, TX

Gustomer Y

' ;*aa«swua-mfmm;w o tadtics o hgcowe custimer

i I.ara Eautszr, d:rector qf customer care, Nashwlfe
L Metmpoﬁtan Tmnslt Authority, Nashwlle, N

s_tomeﬂr Serwce Deljvermg Your Bést to:

mem uwmmad bowsnsit dgeiices f-

m winwwfw nders andammprwed

_ BlennMotr, t:jdn‘spodar}bn planney, City & County of Honoluly
Department of Transportation Services, Honolufu, H]
-Art Alvidrez, business computing solutions specialist, Orange
© County Tmnsportatron Authority, Orange, CA :

e-Great Procurement Dilemma:

Price vs. Value’

80:30 a.m. - 12 p.m.

Is fess mare? Learn how to make sound decislons when your
procurement comes down to price versus best value,

Iatways seems to come dowh to pne question: Should we award
. ,;to the contractorwith the Iowest ptice or the one who has the best
R pmpasﬂ” This session wil conslder how that question gets - .
 answenédin a'bus service contract, a biss vehicle procurernent,
-"and a bus garsige engineering contract; and will provide yot with.
.-the bEportunity to participatein determining the critical facters -
. thatrieed to'be considered when ahswering the question.

pmplete Streets Round Table

:30 a.m, - 42 p.m.

Hear the latest on the chalienges and benefits of implementing -
complete streets policies and how they can secure safe
movement for everyone from pedestrians to bus riders.

Compiévé-streets are designed and operated to enable safs access”

forall users, Pedestrians, bicyclists, miotorists, transit riders of al

ages, and pérsons with disabitities are able to move along and

acredsa compime street, The rouny-table discussion will focus.

“ohihe. maﬂenges and opportunities of pﬂanningmmew street

neﬁéerks,asweﬁ as htghp‘stbestdwgnguidaﬁms aid reglonal ]
ol that coriete Streats. n atidition,

L mmmwmmmmﬁnmmﬂm:mm :
- 1 St Coslition, he Séssion is sponsored bigthe FIAFHWA. -

B ﬁ*ETﬁnspmﬁﬁon?l:nnmgmcﬁgﬁuﬂdmnggmm
»Modemtor ce

. Barbama McCam coo:dfnator National Compiete Streets -
Campa:gn, and presdent Mcfonn Consufting, Washington, O -

'.".'.Panehsts

Rnna!d -3, Kﬂcoyne, vice chair, APIA Systems Monagement/

B _,: Opemt:ons Pianning Subcommittee, and general monager/

(€D, Greater Bridgeport Transit Authority, Bndgeport cr
Add:trona! panehsts tobe announced.



Came and hearme latesminhe APTA/FTA partivership -
. on safetg.

ww mmmmmas:wp;mrm

mimwm thatwill assist gwrmgamaﬁens
Fua'htators i
i M&ﬂ&faﬁmdsrecmr Ojj‘ice of Sqfety&Secunty,
Federal TmnsrtAdmfmsmtton, Washington, oci mwted]
&'eg Huil, dfrector-opemtms, safety &secumy pmgmms; APTA

; "_hnotegg, !TS Sniunons at Work

enha nee safety{anﬂ nprove pmductmtg.

= Gpenatis: Applications inclodtng
thwhdad ﬁWﬂﬁW%mk ngml?nmtgm wirking
weﬂ in systeiny. mrmm}mmmﬁmmend this gessionand
Heiirey from the expedermgafmrrm deployers.
Moderotor - ’

- Linda J. Bohﬁnggr, chdir APTA Researctrahd Technology

-.~‘Committee; rid: vice president, director, management

- consulting; HNTE Corporation, SantaAna, CA s
The Sugcessful Deployment ‘ofa Trahsit Signal Pnanty System
_,.w&ﬁémﬁﬁ..semorengmeemg manage:; Vanasse

i Annapbhs, D~ i

4 HS apanacea?. Leamhow H'S when mtegrated lntoa 3.':' .
; rans;mrtat’fdnsgstemsinfmstmcturetcan reheve congestion, L

ke a-Look at Paratransit
rvice Iin provements
"40:38 a.m. - 12 pom.

) Leam best practices from professionals.

: . Aspeasofpmmn&{sewmmbeenmiewedbgﬂmm
-,Mmhmammmkm Ma’kemgm
: immmsmw@twmwwmmm R

and )wseaggremas managerscontiwe Irnproving service
. :qmmamwsm Attend this session to hear how .
“Ehangesin Orgavization, cofitracting, vehicle maintenance, efigibility
procedures, mammchmmmm )
-and m-tsmperfonmme and reduced no-shows, ke cancellations,
mdopmphin@s-«monecasefmmZ@OpermenmeO.
- SiSdraton T
L Shcﬂg Verrinder, executive d:recto:; Access Services, Jnc.:,
-Los'Angefes; CA -

”TmePartnershxanngsSuccess .

Ma:y mming,dxrector. ADA andaccess:ble serwces South-
- west Ohio Reg:onm‘ TransnAuthontg/Metm, Cincinnati, OH

Da\ﬂd&iedemopf vice president of operations, MV Con tract

¢ Transportation, Int, Fauf eld, CA

. Metm s Access:b!e:A WMATA Quitreach Project ™

- Rikki s: ’Epswn, ADA patrol officer, Washington
Metrvpohtan Area Tmnsportat;on Authority, Washington, oc
’ ABA Paratransit ﬂ:gfbdtty Models: Comparing the Options
Dougtas J. Cross, principat, Douglas J. Lross Transportation '
. Consulting; Oakland, CA

pid Tranisit
30 w.m..- 12 pam.
. Vehlcfes are only oné pait of prowdmg rapid transst

- Emmwﬂmmm mnsprtms,smtegxeam

e ﬂmmwmmwwmmam '

=Jo ERRC -~',-?'ffneededmnmmebegvmnhgpma&edﬁwssm.
:'Wdam &Ms,sénmrpmgmmmmagesmim;}nc, SR '

Moderator: .
A!lcn Pien:e immediate pastthmr APTA Bus Technical
Malntenanee Committeg, and manager, maintenance,

. ' . " Dramge Coanty TmnsportatxmAuthonty Omange, CA {irvited)

, Shaﬁn gthe Road: Lessons Leamed thus Fdr froni the: Los Angeles
_ ; ‘Orange Line -
it Wacent, executive director Breakmmugh

L . Technoiog:es Institute, Washmgton, oe

- Lisa Cillaghan, technologyj director, Breokv‘)mugh

A Technologres 1nsatute, Washmgton oC

Reglster Today at www. apta com

'hamw&%;adkmuwhwﬁmmmm o
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. Converting BRTto LRT~Keéfing Your Options Gpen

. rleader, Parsens Brinkérhaff; Portiond, OR

+ Jiick Gonsalves, BE,, bus rapid transit, nationaf pm&ice -

':”:,Additiqnal speakers tobe aninounced,

Tl Training for Roadeo Uperators .
usculoskeletal Disorder Awareness & -

- Prevention: Part:ii . |
G oAm3Bem s q2pm, Lo
) {"‘-‘{ﬁape:mﬁma} :
o - ThisisPart L of a two- part course PartleonTuesdagfrom

PRt 45 to 11:15a.m, Participants must attend both sessions,

.:MWW{MS}MW*&W aﬂwmw | |

g ﬂmmmmﬁeﬁmﬁﬁwm mmwps

s mmmae efwm;;arﬁ aﬂ‘mk*(mﬂve pezsgnae?
: . There is Msewmtemgi&traﬁen fee required; however NI
 requests that ypu pre-register sp materisls may be prépated for ,
" - gach persen, To régister fmrtbe course, contact NTi's Loleen Megef

, “4'.'~atcnwgﬁx@ﬂtwtgerwdummrmanmyi Oniskte -
o WSWMWWWaWaM-MMS avadaiﬁe

: B{lg’&.jl’:'&i':&‘ﬂransit 'éonferencg‘:’ét'-:ihf&h'dﬁbnél-%us Roadeo .

?ggf"

~speciliunch foraﬂconfenence regxstmmsmlt hehemad dufing
. e d:sp!ayfmm 2w me .

Pamczpatmninthe&s&sphy I8 opea Ontg wAPTA mebers, lf

_youwishto resmesme.pléasemgﬁetethaﬁusmsphyam

Piaduct & Services Shawcase Reservation Form focated oh APTHS

-wbsm.wwagmmm.mmnkmAmmgmmment

mlaterﬁmanMamhta Reservmms recemd aRefMarchZiwﬁ!

- e chiargeida $200Kme e

__.‘;:1'.;'»..euesnans?cmmmemmammm@sm
T .crmws@a;m.com. . )

1.

‘-.

Custbmer Serv:ce Chal!enge .
2:15 3:45 pm., -

' . Alively comestshowcasingexempiaxg bus operatorcustomer .
" Service skils, . i . -

Bar.:k by popﬁarﬂemandl .iam s asthe tndustrgsv&'gbest bus

.,emmmfaceaﬁ'mammwteﬂﬁwwmmmsmsm T
.~ﬂﬁslwe¥ganden&mmﬁ‘gevantwmmammwmseem o
{wxuvgaikawagw@umemleoﬂransh‘s'wpmhassadwr
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rviceQuality-

15 - 3:45p.m. T :

.- QUahtg setvice is the backbone to- ridexémp Hear how gou can
;. . -make: certain that your agetzcg Is providing its riders with the
. .'-bézst service optlohs Lk

L Aﬁmwmmmmeawmmmmmwmmm
"quality sftiansitsiodves B tiere ate mday fanisit sissterns.
;. ththave sispped qu&ﬁsch’aﬂenge. Jolh us aind our top-notch
patel mmwmkﬁaath promote servics tuality’
. and] mwmwmw md.agmg ’
i Madeiato» ;
' Rlabard L Wﬂeﬂ,pr&dent/execuvve d‘ recror Fort Worth
Tmnspartation Authority; Fort Worth, X {invited]

$h fServIce Exceilence at Métio— Rmsmg the Bor in Transit Dpemt:ons

. William (88&1 Epmu]. d{rector operatzons, Southwest Ohio
Regtmal Transit Aatfmntg, Cmcmn ath, OH

; e Imp)emmtmg UuabtyManagement in Contfucted Jhmsrt Upemﬁons

R Speakerto be annauncéd

curity Innovations

- 3'45p.m.,.» . S . ‘

. .fetthe afswers'you: need on mpiementmg £ succeSSFul bus
- safetg program at you agencg

Y tacusihy pass:bletamkebl.rs sewicesseww?%ax FeéSouross -
C mmﬂaﬁeandmmm cangauimpiemm? Foranswersto
e ﬂmse questims Yol wart % be at this inforimative session!

B Moderator: ’

Paul J. tenngn, geherdl manager Mass Transit-Séctor, Trans- .

L NewJersey FansiiHS Pilot P:njez:ttn BusSécuntg

_ - Representative fror New Jerseyy Duns:tComomt:on S
-UsmgtheDHSR:skAssessmentTooI -

- jl'oml,m, department manuger se}:urfty, Omnge Count_t)'
_,‘;Tmnsportat:anAuthomg, Ondnge-. S

oy

e

i

g

. Fum System Sa!utions for beatmnsrt Operations *

dvancements in Fare Pagme nt Techno!ogg
15 - 3:45 p.m.

Learn how innovations willimprove the bus and paratransit
customer expedence

!nmemgmadmmmmmndoyhmomdﬂ\e -

dmrtonemdﬁésandammpactmchummpagfam
More and more agengies are moving t contactiess e-payments
forbemopenanddosedsgsmandammhemfagmaesnm
pllotinig or beginning pilot programs to test the feaslbiliy of using

: 'ac:reditwdtobaga fare at aturnstile or farabox. Innovative pass _
- ideas ave alsorbeing unpiemenxedﬂm are time based ratherthan -

n;leorva#ueha:ed ﬂmseimpmvememhaveheenpmang

. focused on miainlinéservices dnd have not complotely

t:ansmoned overto kird systems snparatransitvehicies. This .
shesiarwil piovide exampias of new technologies being

'cwhs;demdfﬁr mmine services and discuss how these
4 mvavemems tan tnmsm@n ta pmwdmg better, cosveffective
"pamuansrt Services. :

Moderator . g

JosgphG. Simanetﬁ pnnc:pai JC Simionetti &Assoc:ates, .
< Ine, W‘lIOWbmok iL
Adapting Emerging Electronic Payment Schemes for Transit
" David Mcliwealth, associate, Booz AllenHamilton, Toronto, ON

 Selling Time — The Sticcéss of Ziptrip.

Réd Ghearing, operations officer, Greater Bridgeport Transit
Authpmy, Bridgeport, CF

Trcinsit and Contactless Financial Payments: New Dpportun?t:es
for Collaboration and Convergence

Edward ﬂ!iphm, chief financial officer, Nashvifie

Metmpahtan Tmnsn Auﬁzorttg, Nashville, TN

. MichaetP: Eulton, deputy executive director, strategic - *
semces, Pace Siburbtin Bus Ardington Heights, iL:

inalytical Tools - :

2¢45- 3:45.p.in. -
. Se€howyou can'use TCRP researchi ﬂndings and software to -
o improve pianmng and operations.

Tvio m-depth rarisit Cospérative Resgarch Program prajects have
T Vresulted mnawwﬁm*e modsls fores’amamg pafatmm
Y. demand and ﬁwmgthe nghtmrxa?dedxmtedﬂeet and

Reglstcr Today at www. apta conx

N jci.f?r.f ?
4 ’

W Capabmues for Parat‘ra nstt Managers., '



ijn-ded'mted vehicles -r.mxa!lg taxls — { farpamansn services.

. Attmd’dus session to'learn. how you can acqu:re and use these
Mademtor

... DueolE Wiaw, vice president, operations, Central Ohio, -

S .{ Tmns:tAuﬂwnty, Columbus, OH (invited}) - g
- -Optimal Spiit of Dedicated and Non-dedicated Serwce for Démand

' Res,oons:ve Paratransit :

J, Witken Bbdman , principal, Nelson\Nygaard Consumng

-Assaciates, Inc., California, CA .

W Yeal, president, TWJ Consulting LLL, Wi imette, I

i ‘lmpmvingADA Complemientary Pératransit Demand Estimation ™ '
: - 10530 p.m. Pattfclpams must attend both sessions.

* . - DevidKofiman, princifal; NelsanWygaardConsultmg :
LR ‘Assotiates; lna,San Fiancisco, €A -, e
B d. Bary B%elmr thalr APTA Intergovem menta! issues
. 4$ubcomm:ttee, and éxecutive director; Transit Authority of -

" River C:ty, Louisvilte, KY

%45 - g i,
} Gainan understandmg of soiné successfui applicatiens of
! vehicle propu!saon technologies

Vef'ade tectmiogmsammpad}g psogressmg Setecungvehlcia

pmpmmn mmgmam tie enerpy {fusts) ta run the vehxcles o

-'reqqzﬁes cem:am mmm yikeép uiwith adwneements. This
. “Session will fociis Gtrpoviding dtterdess wkh-mﬁmna‘hon amm
- mafﬂméevehmemsmmssarea
" - Moderator:
- Richasd L. Fa.m,cha:r APTA Clean Pmpuls:on and Support

E WM@%MM&, BbozA!len Hamifton, IR
~ MisSisstugg ON" - "7 U
) j.StatusofAl‘tematNeﬁ:eism Bublic TmnSportat:anApp}mms
" Pou) Gﬁm. natlona}pmfects manager; Advanced
Jmnsportat:on Technolagg Institute, Chattanooge, TN'

IR . WeLedrhied dnd What's NEXE? -
!.isa Gaﬂagma, ted‘inology di rector Breakthrough
Tedma!o’gles fnsmute Washmgton, DC o

i Tedmafogg Commmee, and general manager, Metro San Lo

Uttro Capacitors: A Power Solution fortfd!d Starting

" &&ngine ldle.Compllance- )
Jeff Gonneville, deputy director, bus operations, Massachu-
setts Bay Transportdtion Authority, Charlestown, MA .

Tl Traamng for Roadeo Operators

ystem Security Awareness for Transit
-Employees: Part 1

-2:15 - 3:45 p.m,’

{60 person fimk) :

ThisisPart1ofa two-part Course. Part 2is on Monday from 4

e This coume Covers skill sets forobserving, detérmining, and

reporting activmes, packages and substances that are suspicious
 oreut-of-place, It encourages employees touse commen sense
e ficed with various circumstances so operationd can run
safeig. ‘smothly, dnd efﬁuenﬂg Afocusis also placed upon an

| i | ee’ ities at th f incide;
o8s'It Go‘? Veh:c!e Propulsnon Chou:es 7 e Wil prgs athescehoof  instorinciden

" his course tmrgeted at &om-lkaeemplogees and supervisors
" ‘who have direct contact with. thepubiu: orthe vehlicles and
t’mi:ttes used bg the public.

There is no separate regustmuon fee raquired; however NI

- requests; that gou pre- negtstersa raterials may be prepared for -
: each person Toregister for the course, contact NTYs Coleen Meyer
-8t emeyer@nti.ritgers.edu ng laterthan May 1. Onsite
-reglstration will be limitd to a space-and-materfals-available

basis, s regigter todag
dnstructor - .
. Reaml@am, Natmnal T}uns:t lnstitute, New Brunsmck, N}

aﬂeo Viethatilcs: Traumng -
fectronic Diagnosis
2:45 - 2145 p.m,

= " This: ;sAPTA Realtzmgthe Fuu Potentlal
. jSu:veyqﬂntematronangdmgenBﬂsDemnstmbom Whath}e - :

-of Membership = =
Y 2 :30.p.m. )
Thls sesslon tovers evergthmg you willwant to know about

T gettmg involved in  Your association.

. T Tl'\&Ameﬁcaﬂ Publa: Transpomﬁon Association i widehy
BRI reoognimdas thevotce of the t:ansn mdustry This session will. -

g -+ B i Pardtrdusic Corirérines § Tntemationial Biis Roddeo, = ©



5 s

e fam:nnthemang resmmes avallable to4ouasa réw member,
o '_.mm&mw,gwwwmrmmmm andis govemned.
. .mmgama%mmmmz of your membership?
- Vel ansivgis yoist qUEstions Shvwhere o startas a new o
Wmmhm@wm about, and becoming
R mewm&&n APTHS surcess dependson
wmwmmmaanmm - , ‘
Pfﬁmters e Lo . :
wmamw Hmu,pres:dmt,APTA ) o
ﬁank%m,dw:rAPTA&Jsiness Member Small Business : o .
3 ‘Commktee,andpmszdent&dnq‘executgveqﬁ"cec [0 B _ oo _ o -
-i;-: _* Technologles, Inc., Miami, FL S ' : s

'aH Starts Forum
S0P :

. -Shiould got pu'rsue funding fnr goursmaﬂ smrt/verg small’
L ‘stant? bsten te the pros and ‘cons from those wha. have
e ekpetienced the pmcess.

' mmmmwwmmzmim]mmmeamﬁm S e
; il ! : in ﬁp Zﬁ;’:‘j{sélwfiitzm]' a@ DavidA, Genova;: vrcechalr, '~ I ,
i“ﬁ;- patpdh “mg E am P'mmeitm - APTABuS Safety Committée, and manager, public sufety,
_Wda@siﬁm mem’ oinie jegen a ’ RegronalTranspormuon District, Denver, C0 {invited)
' Panelists:

- ::de’ t0 mf 't“ ! ekandmherpna;ect sponsars. Christoplier A Kozub associate director, National Transit - ‘
. roton
. Institute Rutgers, The State University of New Jersey, New
- Dawid Vorzglo, vice pres:dent HOR ENGINEERING, INC., 7 niversity of &
. N “'A! i, VA Brunsw;ck,NJ {invited].
exa . f S x ' o : ‘,AﬁameﬂeM.Jezhera, member, LeadershipAPTA Cass of
: - Fanélists: - e : : e .o

" .. ~2006-07, and senlor -TCRE APTA
W}:Fim; dlredor Ojf e af PrtyectPlanmng. Feo'era! R anasen pmgmm ma_n wer

Iﬁ'unSIt Admimstmtgon, Wash mgton, DC [ mwtea' ]

Hsit O.rgaﬁ]’z_atmn'-

s SUALERY; !
ooty

f Hear!essons tedmeid-a Ff" : daccountsfmmmdustry _5 - )
leaderson howfheg are taking the:r -agencies intothe ’ '

future pmddcﬁvelg :

W"W'ce pbﬁmflgmﬁd%isaredmﬁnghawuamshapesm LT

Y n‘ . " o 1
R get e bagt irom gm:r emg@@es anduse the misw have the
S workfarce gou need tebe ﬁ'}eempiogxatof ehoice.

2 g vy st v i3




- Modemtor

Jeanmimgg, wce charr human resourcm, APTA Fvice dw:r

APTA Smalf Upemtmns Comm/ttee; and chief executlve ‘

i ':_.j:': ¥ aﬁ“ cer, Scsfem Contratasta %nsrtAuthanty, Antmch CA

- Une Big HmrgAudac:ous Goal! -

*..¢hief executtverqﬁ" icer, Community Transkt, Snoham:sh
Caunty, Wy - .
Leveragmg Organizational Leade:sh!p to Dnve Peffommnce
WW ‘chief opérations.officer, Southwest Ohio
' :Reglonél Treinsit Autfiority; Cincinnit;, 04 :
Fa}:'?ng Future Workforce Chatlénges: Human Cop:tal Planmng
L Leghe Sayder&qmn. senior associate, Booz Allen
- Halitéh, Hermdor; VA ’ -
tévamgmg a Diverse' Hiétazy to Créatea New Wsmn

,_fi’\"&i"'éife for Par%}'t;?éﬁsit' )
2Within dnd Begond the. ADA
Ao S0 pabn. .

" Tudson, AZ

‘haséd Pardtrinisit &‘ligib:ﬁty 5
: Services @ Ortfmpaed:c Hosp:ta!}, Los Angeles, CA

- ACase Study frof Heism ki Fi infand.

Jegu#f Brsm, chain APTA Bus.Uperdtfonsfommmee, and | .

‘ ﬁﬁwsms ch:ej opemtmgaﬁ“ fcer: Vea!:a Tmnsportat:on, o

-,:‘Galn an ur‘;detstamﬁng of how techno!ogg has he!ped other

Wik fbrparatmns‘: fepresenﬁs a
zdmﬂengef@rmas’l séwmpmwdars mmehaartm fateston -
usmgtedmawgg ﬁam&t\-w:nprmnmg demand respbnse.
'tmmam and sehviees ﬂxaz gabeymd theABAmandaxes

i&wgﬂaﬁg mfonnut:on technology manager Van Tran q‘ '
mm&pm&mcmager TmpezeGmup,Bwfngtm M«l R
&Wm pr%td it 'ARARID£CUM (fonner[y Disabfﬁty

Ihe Az:tomauon of Pa'mtmns:t Deménd Response Tmnsportatmn- o

Egafi d; Larwr fechn ofogg consaltant &o!ane Finlcind Dg, ‘

i Training for Roadeo Operators —
Ystem Security Awareness for

. Transit Emplogees Part 2

© 4.5 30 X R

{80 parson limis)

, Tius:s?artZefahmmnWrs& PartiisoandayfmmZ.iS

~to 345pm, Pamctpants must attend both sessions.

. ‘Refer to page 12 for course and registration information,

20adeo Mechamcs Trammg o :
ybrid Technologg 8< Energg Storage.
A 5_:3& p.m,

: TA 5 Customer Service Trammg with
eNew Transit Ambassador Program
5:30 - 6:30 pom. -

. Following 1B ears 6f success; th Canadian Urban Transit
. - Agsociation's [EUTA): program uised by rore than 150 systems
.. vourd theworld has had anupdste. More than $250,000 has
: ’aeeh invested in the program, which Is' modern, affordable, and

ﬂmbie ‘Tansit Athbassadornow affers more than 100 mnu@es of )

. newvided tfammg examples, hich was grassroots developed o
© reflectthe modem transit reality; an integrated multimedia
platformy a rede51gned currigiilum that is modular and designed to

‘suitevery training enwmnment, and modules, which meet current

) .opizrationa! reqwremmts whlch aze fi nrked to position

.{:exmmmmanmmﬁwmm arp emremn waeing;"": G
| i YHS) prégrac reflects thidtorgatizational emnmgtamm, Pisasa |
}om s for this. }aunchéef ﬂ'ﬁ‘fransn Ambassador program! .
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= H 0ST FORU M . : ‘

. ‘Nashville MTA: Movmg Forward with-
" Innavative Transat Services
L8-830em. - - ‘
Jomusforthree distinct and informat!ve pfesemtions on '
“‘somé of the more unique transit pmjects in Music Gtg. '

MWW&MWMWWWMWMM
mfemmﬂmnnmmwwdﬁmwmmsm
mmym%m% tqm&hndh@rhawm'shvﬁe
msummgxmmmﬁm “drprand” Buglink.
Memamiqugmwm:\ Weighibo "_d[toezqienence!tﬂs
maﬁcﬁw mmmmmag efeemmn’stechnicaim
: page R ariipdatg b Tehhegsies fist commuter i
,sewh!,&web&mﬁ m%t,‘nhwftismef the'imbst econornical
Mpmmmterﬁa‘il PRGJEELS inthe Ratiom; and !eamhewme
Bashvﬂie m gamed both:mmumty and f ssai suppmfer its -

Pwutéaﬁ&'d, il APTABus & Pamtmns:t Con femhce
:Flanning Subcomﬁntfee, ond chlef exscutive officer;
) Nashville Metropolitan Transit Authontg, Nashwlle,
BusLmk DémandZone .-
idim Mwaqﬂ; ti?rector of plcmnmg, Nashwlfe Metmpo!ftun
R Imns:t Authoritg, Nashwffe, w )
Mus:c City Star —Tennessee's First Commuter Rail Servlce
WY (Big Fa:quhas; Interim executive director/director of
" commuter rail, Regionof Tmnsportarm Authontg,v’Mus:c City
. Star, Nashville, TN
MqucL':ty Centraf Station

ammg Support\‘or LA
f}d-Use of-Pablic’ Transportauen
M Ll’.ﬂ.m:: S
New Searchis veéis f;’ffecﬂve rriethods for mmivating

i ihdlv‘idualsta téke actfon ln stipport of public tmnsportatldn. .

'ﬁearuae ﬁnaingsefmewmﬁmudgwmmmwnwm '

lazmwmmfeseatchﬁ'm&edmhowywmmm

nws&xmwmunmesmswaﬁdddepub}mhansmmﬁm :'
. . - _'.Tmnsrt Serwces, Inc Overlond Park, KS {invited]

vironmental Justice/Title VI Update
145~ 11:45 s,m,

_Hearthe latest onTite VI guidance including implementation.

on atransht equity program and effective and constructive

+ “public involvement, *

- 'Thes'es.smérovidesﬁmelgardimpommk\form&m
* Imiportant aspétts of Environmental Justice and T:tie\‘igmdame.

induding the public participation provisions in SAFETEALLYs .

S - transportatidn planning regulations. I addition, speaters will
Q;mxas irap!eme:mm ofa transit equity pragram and the

lmm:menfeﬂacﬁwpubhc invelvemgnt when implerenting
* transit faje incroases. B

Mademtor :

“Glorla Bbm’n, cha:r APTA E‘nvimnmental Justice/Title VI

- Subcommfttee, andwcepresfdent diversty & economic

0pporfun ity, Da!las Ared Rapid Transt, Dallas, TX

) ZPaneIfsts

- Patrisha Pmss, vice cha:r APTA Enwmnmental Justice/

- Title VlSubcommrttee, and pnnc:pa! Pat Piras Consuiting,

’ San Lorenzo, CA
Jahn Bender, AICP, tmnspMatmn Planner, DMJM Harris,
" An AECOM Coimpany, Baltimore, MD

. Lolleen Murphy, risk management onaiyst, L‘ammunity

Transit, Snohomish County, WA

A orkplace Injurg Preventlon
+48 - 11245 a.m,
Hear from industry experts onthe latest trends in workplace

safetg and how You can successfully implement aplanto -

'rgworkplace accldents. S

R T Lol meretl

o .‘yoaq’rémukmg'Wrmnmm ﬂnsindusugﬂddepmb!m ol
,' ' wammhaarwpanemftmnsn experts share thelr experiences
L onstepsmatgwmlmptem:nyouromagencg :

S Maderator: .- |

' -'_. Thgmas ¥ Bmfc charr APTA Bils Safety Committes; and

e, Rznf Geld, CT {invited)

Panebst&

Representatwe from Goklen Gate Transit .
.' -Frank chamna vice president, safety and security, Laidfavé

'-ﬁg'gister Today at www.apta.conm

g

smmrvfcepfes;dent safetiy & training, MVTransportatron, o
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'_ 9:}!5 » 13:45 a.m. oo L :
= Hear the latest on effectrve mrkforte t‘x‘evelopmem stxa‘tegies

;wwshmm«; muncﬂon m&mgamed I@bor Leam

; ,' Saua T. Nmbief,secretary, Aﬁm Human Resaurdes
- Comniittee, and executive vice president of hiuman -
T fesources, M v Tmnspartntlm, Inc., Fairfield, CA
-.‘-Se lf Tansformation arid Career Developrent .
: mwﬁmﬁmmﬂ act/ng mahager Oﬂ' ica. of

The? B:st‘lpf:ne of istiict Superws:on Managmg the Stmet in:
G Teehno!ogg«based World
Gmssg Bailly, ossistant manager street opemtrons,
. “Metrg Transit, Minneapolis, MN
- Preparmg Employees forSuccessfuI Career Advancemént.
' ) Mm\ima Ca%ondms, chair APTA LaborDeve!opmmtSubcom‘ '

. ittee, anid d:rectm; hdman fesources, San Matea County
3 S Jransit District, San- Carios,CA :
oA Devebpmg Useful Metiics for Evafuatmg the E_ﬁfectlvenm qf

-~ Transit Trwnmg ngrams ‘

stmedhmmmfwmmmwﬁﬂsmgépsﬁnm a
| the basics’ o atath-of the arttechiiology. Many dgpncies leverage .

G ,.mﬁ;emsw hasbegun wassessmenﬁectmmess uftréms& .

;45 11:15 a.m.

. ‘Find outhow Interactive Voice Response {VR}is pmv:ding riderswith
- useful Informatxon ’eo meetthe evergrowing needs of the public,

R The ridmg"pubhcexpectsuamhsenﬁcesto keep paca with

- ,@Mnmsmtethmlogg One ke area-of concentration for transi
- Is%he pravision dmeﬁﬂand timely Information to prospective

. ﬂders, Advances lnlntemctm%«;e Response fiVR] systems and

N jappkcataons of advanced VRprovide ameans of keeping pace

. with expectations, This session presents useful examples of

- passengerinfemhon tectm!og; and applications.
:Made:m‘op

S ; Jatren Wright, project diractorNational 511 Coalition,

" Minriesota Department of Transportation, St. Paul, MN -

- "511 ‘National Passengerlnformatfon System

 PetarCostélle, senlor ITS analyst, Post, Buckley,
Schuh &Jem:gan, Ine, Orlando, FL

e *When YbuHearYourDestmatlan, ~Just Say It The Experiences

" of. Spéech -énabled Transit Trp Plannlng Automation at

' WMATA &Valley Metro-

. Brent Chisi, vice president of tmnsxt solutions, LOQICTree .
* Corporation, Bowie, MD

B Automated Customer Notification: Develaping a Custamer

. . Lontoct Strategy as-an Approach to Improve Both Agency
. " Productivity & Customeér Service
' ?e«aid Bachma,y_er, director; Ontira Cammuniccrtions, inc,

- - VYandouver, BC

'e'éj:i"lt"'.Up Make It Better:
eet Mamtenance

: m?mma&@ w@&mmxsmmm reliable service.

Tk deﬂwﬂy Emngablem rediuge yoad calls lossens the impact on
. budgatand labor, and allws better planning and proactive use of
5 ‘&téseswmeresoumes. mmsessmmlfecusonhowagenaes
- ';mapmmwngﬂeatmnmancat@keepmﬂemmm
T roads dhd B the twwlicks ol ria discussion of best practices
5 ﬂmateﬁxphasimquahum&erﬂcefromthegaragau;x : .
e Medemtor . :
. v Gene Wamer, chou; APTA Bus Temmcal Maintenance
' Comm:tree ond maintenance managey, Golden Gate Transit,.
San quaef CA |




‘

Backlothé Basics - Revitalizing Your Fleet with Existing Resources

o Saanﬁ‘{.gwg, ﬂeetservicemanagen;Southwest Ohio
Reglonal Transit Authonty, Cinsclnnot, OH

Devewpmg Domestic Routines.

. g C:ﬂ%adby directorof maintenance, Capita! Metmpoi:tan
. - TmnspurtauonAuthonty, Austin, TX

. Additional speakers to be annatinced.

St Practlces m Ser\nce Dehverg
M 11'18 o.m. B .
Hearthe Jatest: on, ADA requlremems and how’ teaders afe -,

o successfullg tesponding fo themwith new ground-breaklng

' " methods. Amust attenﬂ forangone involved i actes‘slbilitg S

me 'pemdewibe mg:émsaﬁd
T practices that i prisvi ﬁ:aampiargsamcemrespansetothe L
wmmumwmw
Modemtor . P e e .
ﬂbugﬁaugias vice pres:dent, pamtmns:r Dallas Area Rap/d
Trans:t Dallas, T
NdshwﬂesNewBusLmkInmat:ve Innovationsin Demand-
_ Responsa Service

L : mg{x,ﬂcamvicecfﬁrrtm};snboard members.APTA,

v

servlca deliverg

mmmmwmmmmds fmpaammitand
-+ appbesible’ taﬁspumwﬁséwms mtapemm:m
Mﬁngn&wimmmm s s middesof service

;7 Jim Mekteer, director of planning, Nashville Metropolitan

e TmnsrtAuthontg, Nashville, TN

- : kﬂg’ﬂmmﬂ. plannér and GIS speczal:st, Nash vi!!e
Meﬁvpoirtar}' it Authority Nashwlla o

'A . and‘c‘om!msswner MempfusArea Trarisit Authonty,
Memph:s,m‘ ST 3 R '

| .me& :p;_mnrcd by ﬁﬂ GWARE and APTA. -

Tl Trammg for Roadeo Operators .
usculoskeletal Disorder Awareness &
~ Prevention; Part 2

- 8:45 - 11:15 am.

. {80'parson imit) .
Thisis Pait 2.of a two-part course. Part 1 is on Monday from
10:30 a.m. to 12 p.m. Particlpants must attend both sessions.

: 'Refef W page i0forcourse and registration infermation,

adeo Mechanics Trammg -
E Certification Preparatlon

. 9:45 < 11.15 LES

BUS PRODUCTS 8c SERVICES SHUWCASE
-16:30-2.m. - 2:30 .0,
Llunch served g 12.- 2.30 pm.)

The 200? Bus & Paratransit Ccmference will stiowcase many
busmess members’ biss prodiicts and services. Time has been

setaskie for mgxstrams 1o view the products and obtain

infarmaﬁon reiamg to both bus products and serviceson

’ dtspiag Expert persorinel will be on hand to answeryotir ,
questions asyou inspect what 's hew and mnwauve inthe world

of bus equlpment and servxcea

Pa:ﬁdpatrm mtha Bus Products and Services Showcase is open '

‘only 1o APTA mermsbers, If you wish to reserve space, please

. Complete thefBsz Display E:Product Showcase Reservation Farm
) Immdm&m‘swebsﬁe, Meieiv.apta.cam, and retum Ri0APTA ~ K
ﬁthywrpagﬂmxnw&wmmmha Hesmvazmsrecmd. e
-.a&&ﬁfarthﬁm‘ﬁm“mrgedamkmm ‘

. -mesmxs? c:ammAsmaers atdop4g6agag <

8T e

T Register Today at www.apta.com . -

N .
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TECHNlCAL TOURS
‘Z2-Spm, - .

o fgitnded s,

TBUR 1 B o
MTA BusLink’ Demand Response Zone
Tw&a&:sﬁnkpﬁatmea,boaﬂ%rﬂeﬂw%&nkmnsnwm
mshopwuiminﬂwﬁreenﬂmsareawﬁiegwammm B
bammemnﬁﬂswﬂngmct attend the Host Foruman .

: Tuasdag nm\ing{seepagels}

TDUR 23 ~ ‘
. MTABus Slmutator Demo and innovatlve
Safetg Initiatives/Equipment
. ﬁkearidemmksmssmmmatkusedwamwleammg
u&fgﬁ t - ol forbus operators, and/or examing inngvative safety

- - equxp:nent.pmducts,otpmassestrmareasséssngme MR
. mdnagernent tearm in keeping tmnsrt Customers and emplogees
sa&':rm‘the pasiBfiiem.r

TDUR 3 .
Mus:c Cltg Sta r's New Ma mtenan ce-
-and Service Fatili ity
. Ridea special conferenceshuﬁle tothe new Lebanon
" maintenatice and: service fémhtyzo see how the crew ensures the
fommmwes cpachies; and cahaars are in top candition 1 make
the ‘daily trips‘to and frémNashiille. RTNs Music Clty Star Intaim
‘ Exemtwe Director WT {Bill) Farquhar will be on beard to provide

) gou with an up-glose and véry informative persenatlynarrated
.. lour Foryourretumitripto Nashwille, ymrmplxnemarytransu
! _--pass guarantees.your seat on the Music City Star where you wilt
expeﬁence first'hand the stboth rida and-beautiful soenefg aleng
ﬁ-:eMus:cﬁtg Stars &asta:onldm

.....

¥ FEAE '
TB{]T Smart Wag Tra nsportation
-“Management - Center -
- The Stff at ttusuni:;ye Facifity use advanced m&immttan
" .- othek transportation miodes, Such as pisblic transit. They gather ‘
b "”h:gfmagmfe;mmn manimqandmanagethe fiow of interstate
S tC T the Metha Nashile area $o that traffic ows as smoothly

*

" Music Gityaréa wiltbe covered by this network that consists of
- lhv Stivartivy mrgxas,message boards, and 541 information
< iines ’fou wxﬂhempressad viith th:s uperamn

‘ '%emegfmmmmmesamandopememmgsm o

.Zasmssibie.wmﬁ\enaxtﬁweegearsaﬂefmermerstatasinthe



e Power of Tethnalogg and How It Cah
Work forYou

RS - 3B P,

% ZYa‘u néedto Mprove goumpemtxons rmp!ementing Tiew-

: ,techno[ogg,but with Somany choiees, how doyol select the '
ﬂght sgs:em? This session will he!p tjou unwng!e thevaﬁous

,‘ : newtecbnoioglcal advances in a “yser friendly” way.

Mmmmnnwbgg Lenkmgforpmvenideastn o

wtmmgmmmwapmm?tomemmmshn

" QEME‘MMWMPTA TS Pub?zc Trans‘:tForum, and
 “chief exdoutive officer/execiitive director Ann Atbor -

. Tmnsportatzon Atithority, Ann Arbor Mi - .
Tmtnsrt Operations Dekision Support Systems _ Thé Future of

' Camputerwded stp’atdz

—Submban Bus, Arﬁngton Hefgbts, IL :

,;’i‘&ﬁam}ﬁw ASS0CTatE,; :B(;oz,dfﬂm Hd:hilr’m, McLean A

- ‘, _lmplementmg afi !ntegrated Téchno-!ogy So!ut:on at
Nashvrlfe MTA

: "%&n W chlef operating officer, Nashville

'Métmpohtan Trans:fAuthonfy, Nashville, p]

{’Stwamn Bags' genemi mariager, North American Public

Tmnsrt D:vlsran, Tmpeze Group, Mississauga, ON .~

Ihe Néxt Frontigr in Trdnsht Technology: SeMces and Tosls; for '

Bur Drivers
- Jim Kedley, chief techna!ogy officer, Commumty Transrt,
C - Snahom:sh County, WA ~

how universal esign

'att?atts andbeneﬁ'ts wergone._ et

Ed Berining, assistant general mqnagenée?vic-es, Mass
Transportation Authority, Flint, Ml

 Additlonal panefists to be announced.

ow Does It Go?

hicle Propulsion Sgstems

2:45 - 3~4$ pom.

Beans, air, fosslifuels choose gour energy sources carefutlg

Aﬁemm propwswn chox:es are being tested i mmang transit
agendes andappfmtwm ?&ﬁs segsion will focus en the results of
 Some of these applications. Hear critical updates that will assist .
you in maiung futuse deeisaons re@nimg pmpulsm choices.
Moderator: i

Mang Meller, co-vice chan; APTA Cleon Propu!smn &Support

Technology LCommittee, and electricol engineer; San

* Francisco Municipal Transportat:on Agency, Sah-Franclsco, CA

- Bean There, Done That

Bon Devare, Southwest Ohio Regional Transit Authoritg,
Cincinnmt, OH ‘

Eomg Green CanAfso Save Moneg
David Lynch, sales ‘manager, Cummings Westport,
Voncouver, BC

DOE/NREL Fuel Cell Bus Evaluation Results
Lestie Eudy, seniorproject leader, Nationdl Renewable
. Energy Laboratory, Goiden, L0 :
 Kevin Chandler, program manager, Battelfe, Columbus, OH

‘. Hydrogen Enhancement of Biodiesei Fuels in o Transit Bus

" Application [TARTA} .
- John Evenon, presrdmt, HZ2 8ngrne Systems, To!eda, OH

Ira A
ndamentals of Transit Supervnsm e
Part b
2 15 5:30 y.m.

{343 pemm Hinit) . S :
This isPart 1 ofa Iwb-part ceurse Part 2ison Wednesdag
fmm 4:30 to 4:30 pm Pankipants mnust attend both'sessions.

The course 18 designed to pmade transit supervisors with a better

'unde:standmgof ﬁweir rolé whethér they are new ta supervisianor
have beena supervisor for a while and are interested i brushing

ug ontheirskills; Parﬁc:pants will leam strategles for dealing with-

+. - COMON cfnalkﬂges, ard will acqmre the skills nemssary to avoid:

'mf&pmﬂems,lndudhgw wl

Registcr Today at www-. apta‘tom <




T

j':reg‘ismion w-:i! be ﬁmsted toa space- and-matenals-avanahie

- " . basis, sofegistet today.
Mmma&mm&s ' . . T instructon

mmarﬂmmmm - . MichaelR. Nod), National Trensit nstitute, New Brunswick, N

Sm all Trans1t Vehlcle Adva ncements
4-5:38 pm,
Rlivering big service with smaller vehicles

Small trnsit vehigles, l&csmn:'v‘ﬂfeet.moftenmns'idemd
L '{fmamys'mmeuamthwy Refiability and mainteriance
"'.mmﬁmwmwwwwmimw e - costsare real eondésns for tisewho use these vehicies, whether
'MMW 'wwtedwﬁamc;me. L ;_':'.: '.fﬁ'ﬁasiortiemaﬁwesmnseorﬁmdmxtum.bmmﬁwe

. mwmmﬂw igoment -

i | e
-, et ek o fRe EINEr So miaterials el b pedpired for - oderaton - 8y

oA ea&hﬁam mmﬁm%rﬁaeswme,cumcwﬂ’s&mnﬂagm o '

S i o mtgme du m iaterthan Mag L antte o ) HagwardM Segfmm. m,nai‘:onaf aceounts manoger/

I, 5 S .- tronsit specialist, G'Straint, Ft. Louderdale, FL
a ﬁd h : §
R eg"?;"“’“mw""'m swe e mﬂm'a"we [+ TiAdvinte Small Transit ehiee Development Stucy

ik n; ctor Eei Pctersm associate research fellow, Sma I Urban &

2 e - Rural Tmnsrt Center, Fargo, ND
“Jan. Nartin, atmnaf Transit Insttt ts', NewB swic NJ - g
- 3 : i Y un k’  Hubrld Application in'Smali Vehicle

st L " e o - ,Dwglas-ﬁmenon!’sa!es manager, Azure Dynamics, Inc.,
‘:}NTI Tra:nm*g"’" IR P Vobur, MA

Toolbox for Transit Dperator Fatlgue‘ -~ Additional speakers to be annaunced.
itting the Report mto Action L

2:45 « $rmip«m. , . s
- (3B o i S ; -_'Dperatlons Management Tools
Mﬁmm(:merammwm (myﬂqm&: -E30pm.
Wﬂ: R i Rt ey ine tg this session'to hearthe fatestIn innovativa operations’
i e ols’ and howtheycan be’ successfu!ly utilized o your agency,
g il ot
uﬁ%ﬂfeﬁg@w At "WM“ W@mmmmsmﬁme
iy - }Mmmmﬁﬁsm@mkmmgwmmm
o ﬁdygmadﬁmgwmpmﬂmalgoais ‘
Moderitor’ - -
- Binald 1, Kiicogne, vice chai, APTA Systems Management/
Operaums Planning Subcommittee, and general manager/
VY CEG, Greateandgeport Tmns:tAuthomy,Bndgeport cr
e "-Pace Servii:eAnalys:s Tool {SAT}

T - RihEHS, Cavar, associate, Booz Allen Homilton, McLean, VA~

: Achiewng Qualicy through Feg'onnance Measurement
R KwinJ Mams, presldent, Adams Consulting, Knoxville, IN.
&bnmmc Tmpoct of Reducéd Wait Timesin Bus Transit
: - ROBBAT.. Baiihm, peesident, McDonald Tmns:tAssocmes,

o __f.;-m:; Foa Woith, X - ¢ ‘

e D




INT ER NA' ! N BUS ROABEO ‘-{ madeaﬁmém&%mdmewsmmmmm
AWARDS GU ET .5 - peificipadtrEciives & banquet ticketfor him/herself, s wallas a
LA G W&rfusﬁwrmg:ﬁtemdguest%wm!mfsmmbe '

A e - '
'-"'-'-ilﬁmmi LEuTee mmsedmmofmenoadeeatamstoﬁ%mh.%e
< *Jolnthe bustoade parttcipantsand thetrfﬂends shi gliests - 7 -Completé the "Bus RoadeoAwateis Banquet Additional Ticket Foem®
© . atthe awaiils banquét fo récaiiize the “best ofthe best’ C mmmmm"em&éﬁ’m@‘m"“m itfrom
e ~AFI‘N5200?Roadeoﬁhampions! T A S mamaomarﬂﬁxormaﬁthA. .

; : ) ' Seaﬂng ,0" S

e : Foreachﬁcketwm}msed.youwd{ receweanawardsbanquet

R mﬁ%mwﬁgmn :; coummmwwmbémedmthgourregstmﬁmbadgem

- , PR ::‘ iﬂmmﬁﬁféc@iﬁmm ’._:- cwpenmtheéxd\angedforavaﬂdﬁcmatmehamm

o wmﬁémgme 'Busﬁmdeeﬁmﬁﬂﬁmg‘ﬂche&" ;" chiipon Exchangy'déskin the AFTAregistration area in the

_:_ﬁ-mﬁmgumwmnw«agw @wrmgﬂe R&ﬁmncemmﬂeﬂote!hemeenw hosies of 7 a.m, Monday,

. ;- May 2 arid izm.?maag My 8. At that timie o mey sefect .-
gourfaﬁe@naﬁfﬁ-mmﬁmvedbasm Fyou wish to sit with

. paﬁkﬁpﬁnﬁ.gué%&kﬁﬂd@@#mﬁm@em ’

:'-: " mmgimmm

PN

Br—gwwswmt&afmm

Register Today at www.apta.com 24




for SmaH & Dlsadvamaged Fn‘ms 230 - 10 auri, :
< _ﬁi‘a‘i} 33 7 L - ) Who will wirrthus battle of the fﬂalns? APTAsverslon of Family
T Leamhow to id‘enttfg nd deve!op buﬂnesg opponunities S0 Feud will not only be enterta!mng, but Informationatas well.
= S through your AP.TA membershtp‘ e ._ R _ '_ ) i Rwhand Dawson would be proud! .

; Mmmwmmsm&w b sSde oi’tm translt . deinus m:eomMs offm-ﬁlledemimntas phgemf:om the
mugm:hepemleWmaheMnasshappmfersmaﬂ . pubiicseceorbame meﬂwﬁ»epnvatesacmrmafasvpaced
wdisammgedﬁmmﬁusmnuWrmaﬁdWagemg hxgh»energggamﬁﬂ’awlgl’eud. Cheer onyour favorite team 3s
pawomeipawdeanmkiebok. - . mqtackledaaﬂengmgino%strytopwssudaas:ﬁwwpﬁvemhgs
mdemwr Pt oad e mﬁswswaabmtwﬂmmk,auQNnmmspem :

-, Pantieiaik. B&Qﬂa:;y:ce chazr APTA Busmess MemberSmaﬂ 1 * thé nfoney. - :

Busmesstommrttee, ondvice pres:denv’sa!es& marketmg, o
. Prority Manufacttmng, Inc. { PMI} SdulferPark IL
Panehsts: - -

bg Boomers, Generatrons X, Y & :
_ 'Paxf&:k,!.SmHg.dnefcommercml og“cerua:mferazrgszer lillennium; Optimizing Cross-generatmnaﬂ
Lo “Lommeitiol Buse’ North Afriérica, Gieenshoro, NC. L Talents, EXpertlse & Expectatrons
S j-MlSMexecutwe vn:epres:dent su!eg&markeﬂng, S 8'33-,10 a5t
' iper R SR Howdo gouattractthe GenX, Y andm:llenniumstogour '
agencg? Then — how do you Keep them?” What makes them
' ':I; ) umque inthe workforce? This Is an Issue that affects a(most
everg mdustrg out there today. Leam the challenges and

RPEPE ) thls mim-workshop
! Discover Wagste incre s€ and matntam ridershnp

Riders?up i) aﬁhe m afamg masn sgstem'samess Hear @5 baby boomers retire, Gain msxghts on how 0 attratt, eppeal,
mmgg afwmtpmg;ams, mmatwes,and stuateplesransit - .. andsustainanew generation of workers from Gen X, Y and
" dggivics are mw,ﬂgm buildl and’ keep mgmmp - . quenmum generation members. Learn from industry experts -

L Mademtor Tobeannouniced” © - _ S and mgeneraﬂen membiers during point/counter-paint and
P L LS - mundtablediseuswns Rotatethrwghsmll-gmupmrkmg

' ...Hmﬁn'l Batres; chai, APIA H:lman Resourtes Commﬁteé
5 “aid exewt;ve di réctor, Focthilf Tronsit, West Covina, CA
R Why Oider Emplqgees are a Virluable Workfore Asset
-+, Naney LeaMond; associate executive director, Office of
- .Social Impatt, A&RR Washington, OC (invited)
s f‘Undersrcmdmg chd Maxamazhg Benerational D{fj’erences -
-  Hopesand E)g:ectat/ons
Maty Aniy Comer, vice chai APTA Human Resources

tommmee, o’nd senjor director, business ussistance and oo

;,; - ; stmtegfc recrut’tmg, Metropolitan Transit Autherity of Harris©
—County, Houston,D( ..

‘benefits of warking with this-anique group of up~and-comers at -

Leam wags fiot to lose gears Qf knowledge, talent, and expertise .

: &ers ﬂunngtfusmﬁbwwmmp Share yaur ownstaries, "
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i Wsassmwaulumgmmesm ]

pmgﬁmxs sm:h as peemﬁrﬁngand targeted ma:kemg.
Metmpéﬁttm Tmnspbrtattm pithorty, Austm, TX I M"dm‘"‘ L .
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ELOSING GENERAL LUNCHEON

Quality of Service
iz.2p.m.

SUCC¢$SfUI businesses and mdustnes have universailycome to
. undmwndﬁmm kegwsuccess Fies in the qualiugof the
. .deiw:gvfservm and the products provided to customers.
: mmmusfeamx Transk Admiristration have hinmitted
. ada}ancmgthecancepts of "quality”in public transitand to
' cenunuauy ‘raise the bar of excellence” for the services we
" provide to the Amefican publlic, Join us at this informative and -
interactive mcheon festuring our own Industry teaders sharing
C. their pnrspectwes on the ptrsuit of quality and the benefits you

can derbve.

s Modemtor

 Fred M, simam, vice cha:r bus and paratransit operatmns,

" APTA; co-chiair, APTA Ouuhty Service Task Force; and
president/chief executive officer, Capitat Metmpoﬁtan
Transpartation Authority, Austin, TX

47l Trammg
ndamentais of Trahsit Supervus&on,
Part 2

1:30 - 4:30 p.m.

130 person limit] .
. :Thisis.Part 1 of a two-part course.. Part 2is on Tuesday from
*. 2:18 - 5:30 p.m. Participants must attend both sesslons.

Understand the: successes i this evolving aréa and take néw Referio page 19_ f.ar:cc wrse and registration information,

. Register Today at www.apta.com



APTA Registration Desk

Adenission to all scheduled activities requires a name badge,
Please regster and pick up your badge upon amrival, The
registration desk, located in the Renaissance Nashville Hotel is

open the follawing times:

*  Saturday,May 5 1-~5pm.

*  Sunday,May§ A30am.~6 pm

o Monday, May 7 7 am.~5:30 p.m.

* Tuesday MayB 230am. ~5:30pm.
° Wednesday,May9  Sam~2pm.

Registronts’ conforencs bogs compiiments of First Transh, Inc.

Dress Code :

To enhance the down-to-work nature and purpose of the
conference, the organking committee encourages a casual dress
code at ALL events.

Conference Proceedings

Each paid regrstrant receiveda CB-ROM of the conference
proceadings as part ofthe conference registration fee. Additional
pies of the CD-ROM are available through APTA's web book store,
www.apta, conVreseamhfmfo/pubs. The price per CD-ROM s $30
for members and $60 for nen-members.

lonal information, contact APTA'S Rose Gandeeinthe -
nformation Center at 202-496-4889 or rgandee@apta.com.

For Nastwille MTA bus gt fEdules
Centerat 615-882-59% Monday through Friday between the
haurs of 6:30 a.m, and 6 :30 pum. and Saturday from 8a.m. to 5
Jpm{closed Sunday's and holidays), or visit MIKS web site,
" www.nashvitlemta.ong,

Bus & Paratransit Conference & International Bus Readeo

ForNashville Intemational Alrport groundtransportation
information, including taxis and available shutties, visit
wwwashintleom/ground trans/default aspx. '

Accessible Transportation

AlfNashvilie MTA buses are 100 percent accessible to persons -
with disabilities. For complete information, including how to
schedulea ride using ADA paratransit service, visit Nashwille MTA's
web site, www. .nashville.org, and click on "AccessRide.” You must
have prior certification touse this service,

QUESTIONS ? Contact Nashville MTA's Madlgn Yokley at
615-880-3970, ext.1105, -

Host Information Desk

Nashville Metropolitan Transit Authority (MTA) will have a generat
information desk in the APTA registration area in the Renaissance. _
Nashville Hotel. MYA staffis available Saturday through
Wednesday to answer questions you may have regarding local
sies, restaurants, social and cultural activities, and to provide
transportation infermation and maps. The hast information desk
wilfbe open the same houss as the APTA registration desk.

Family Services
For registrants attending with their families, APTA} Is pleased to .

-provide the fallowing informatian. APTA famities are welcome to
_participate in the tours and other social activities. Parents should

gauge the appropristeness of the activities nvolved for the age
and needs of their children. The concierge servicesinthe
Renaissance and Hilton Hotels will be happy 1o help you amnge
for child care/babysitting services during your stay. In additian,
the hostinformation desks will have information on ‘
family-friendly activities In the Nashville area;

. Small Business Committee Room

APTAs new Business Member Small Business Comimittoe will make
anetworking room avaliable to APTA business members on Monday

- through Wednesday, The networking room will be open from 8 a.m;

0 5 p.m.and all APTA business members are invited to participate, )
The focus wilkbe on networking, pmmotmg contracting, and-heiping
small businesses enhance their partnering relationships with larger
firms and transit authorities: Members of the committee will be
present to talk about how they have maximized their retum on their
APTAmembershipinvestment, '




HANSEN.SPEAR  HAMNSEN'
INTERNET CAFE bﬁmgdﬁ;ll
Monday - Wednesday, May 7 -9 - [ ISPEAR

Because of your averwhelming support atlast year's
conferences, Hansen-Spear Transit & Rail will again sponsor

_ and host the Hansen-Spear internet Café, located in the
Renalssance Nashvitle Hotel,

Drop by and:

o Accessyourinternet e-mail account
e Surf the World Wide Web

¢ Enjoyacupofcoffeeortea,

APTA Sponsorship Program
: Speciawvanksmourearg SponsSors:

°  APTA Business Members

¢  Cummins lnc.

¢ First Transit, Inc.

» GFIGENFARE

¢ LlaldlawTransit Services, Inc.

¢ Voith Turbo Inc.

Sponsor any of these specific events, either partiafly
o exclusively

¢ FinatProgram

¢ (onference Proceedings
¢ BusDisplay Luncheon
+ Bus Display Dessert

-+ Monday General Forum
# TechnicalSessions | S
"o Continental Breakfasts EESH SRRl Ao :RelEUoniiVer j
 Closing Generat Luncheor - s e e e m ‘“_::g%mfemn
o MRBM&QMMS%W‘!“ ‘ TRt ;“':;'f?}%:ﬁ:f, S Lo T ,uJ:({» :.:‘

¢ Bus Roaded Reception/Swap Meet

Contribute to the General Sponsorship Fund
?ﬁd belisted in the Finol Canference Program. 4
QUESTIONS? Contact APTAS Heather
Rachels at 202-496-4838 or hrachels@apta.com,

Program Changes . . -
. APTAreserves the exclusive nght te make program

changesatangume.



KEUI!

REGISTRATION

Member Registration

Your fee for the entire 2007 Bus & Paratransit Conference is $525
per personif registration’s received by APTA on orbefore March 23.
A&afmrdaaﬁwfegismﬂmfeeiss%pefpemmﬂe
registration fee includes one  complimentary CO-ROM of the oornplete

Confe:mﬁ'ooeedings,

Important Dates

» Early Fee Deadline: March 23

*  Refund Deadline: Aprit 6

* Deadiine forgournam on the Reglstration List: Apnl 24
.= Pre- mgistrat:on Deadiine: May 2.

Registrotion fees will be refunded if your request is received in
writing and post-marked no later than April 6. A $50 handling fee
will be withheld, There will be:no refunds after the April § deadiine,
You may transfer your registration fee at any time without penaity
toanother person in your organization attending the 2007 Bus &
Pomtransit Confererice. (Al reﬁmds willbe pmaessed dfterthe
R cmference isover}

on-member Registration

Nen-members may attend for a special fee, which is the late
’ fon: fee plus-$300 (applied to dues if you join within
A8 months), Call APTA's Membership Department at
202-496-48Q0 for details,

HOTEL INFORMATION

Renafssanes Hashville Hatel

611 Commercs Street

Nashville, TN 37203 ‘ _
Visit the Conferences &Calendar section at www.apta.com to

~ obtain a copy of the Hotel Reservation Form, Please read the

fallowing information before completing and faxing or mailing
your form to APTA's Meeting Department at 202-498-4331 or
1866 K Street, NW, 11th Floor, Washington, OC, 2006.

L. Youmust first be registered for the conference before you
make your hotef reservation. THE HOTEL IS NOT ACCEPTING
RESERVATION CALLS DIREETLY, Sendyour completed Hotal
Reservation Form to APTA [not the hotet] where staffwill venﬁj
receipt of your paid meeting registration and then forward your
reservation form to the hatel The hote! wilf then process your
reservation and send you a confirmation, Al changes and
cancellations must go through APTA until the March 27 teadline .
by using the Hote! Reservation Change Form found on
www.apta.com. After March 27 you may contact the hotet
directly at 615-255-8400 with any changes or canceliations.

2. Yourreservation must be received by the hotel by March 22
After this date, all rooms will be released, and reservations will be
accepted ona space and rate avaitable basis. Please remember
that the reomblock can sell out before the cutoff date,

" 3. Afirst night's deposit payable to the Renaissance Nashville

Hotelis required foreach reservation. Youmay pay by check
or credit card, Your credit card will be charged one night's room
and tax if you do hot show on your arrival date, or cancel less
than 72 hours prior to the arrival date. The hotel wil requesta
credit card upon check-in, which will be charged f-ortha length
of your stay,

4. Besureto keep a copy of your Hotel Reservation Form for
yourrecords,

5. Forhospitality suites, please complete and retum the Bus &
Paratransit Conference Suita Reservation Form located on
WWW.apta.com.




TRAVEL DISCOUNT INFORMATIDN
Reduced Airfares
United and American Airines offer special discounts to APTA
meeting attendees. Please call the airfines, APTA's official travel -
_ agent, DIPLOMAT TRAVEL SERVICES, at 203-318-8400, or your trave!
_agent to obtain round-trip transportation at the lowest convention
fares. Askyour travel agent to call the meeting desks to abtain
these reduced fares. A
" United Alrlines -
s Lalithe meeting desk toll free: 1-800-521-4041
o Provide the APTA meeting I numben 552TH
‘Américan Airtines
s [all the meeting services desk toll free: 1-800-433-1790 -
¢ Provide the APTA authorization numben A4457A0

-

Reduced Car Rental Rates

Avis Rent a Car offers special low car rental rates which are

availabls one week before and one week after the conference,

Rentals inchude UNUMITED FREE MILEAGE,

¢ (&l tha national reservations deskoll free: 1-800 331 16680,
rvisit www.avis.com _ . _ | - » _ . - : )

*  Provide AWD# J997365 FEI R E WAYSQ 0 B T 3 N

| '="j'>the mstructtons §

Visit the Conferences & Calendar secuon at WWW. apta com Choose the 2007
‘Bus &Paratransit Conference &fntemauona! Bus Roadec; underBus & |
‘ Paratransn Confprence !nformatson g0 10 Reglstratfon g prmt a copg of the

: Meetmg Regsqtrauon Form, ‘and fax your campleted fo Meetmg

B Departmentot 202-495.4331.




MAY 5-9, 2007

. RENAISSANCE
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