MIAMI-DADE

Memorandum
Date:

June 16, 2009 TIR Workshop
' Special Item No. 1C1
To: Honorable Chairwoman Barbara J. Jordan, and Members
Transportation, Infrastrygture and Roads Committee
From: George M. Burgess
County Manager
Subject: Draft Copy of Request for Proposal (RFP) for Special Transportation

Services (STS) and Matrix With Recommendations from STS Task Force

Pursuant to your request at the Transit Infrastructure & Roads Committee (TIRC) meeting, |
am pleased to provide you a preliminary working draft of the solicitation along with the Special
Transportation Services matrix with recommendations from STS Task Force.

The Procurement Management and Miami-Dade Transit departments are finalizing the RFP
which is seventy-five percent complete and is not ready for advertisement. Should you have
any questions, please contact Miriam Singer, DPM Director at (305) 375-5502 or me directly.




This document is a working draft of a planned solicitation and is
subject to change without notice.

REQUEST FOR PROPOSALS (RFP) No. 000
FOR

SPECIAL TRANSPORTATION SERVICE

PRE-PROPOSAL CONFERENCE TO BE HELD:

000 00, 2009 at 10:00 AM (local time)
111 NW 1% Street, 18" Floor, Conf. Rm. 18-1, Miami, Florida

ISSUED BY:
Department of Procurement Management
for
Miami-Dade Transit Department

COUNTY CONTACT FOR THIS SOLICITATION:

Name and Title: Drakus Wiggins, CPPB, Procurement Contracting Officer
Address: 111 NW 1% Street, Suite 1300, Miami, Florida 33128
Telephone: (305) 375-4884
E-mail: dwiggin@miamidade.gov

PROPOSALS ARE DUE AT THE CLERK OF THE BOARD NO LATER THAN:

, 2009 at 2:00 PM (local time)
at .
CLERK OF THE BOARD
Stephen P. Clark Center
111 NW 1% Street, 17" Floor, Suite 202
Miami, Florida 33128-1983

The Clerk of the Board business hours is 8:00 a.m. to 4:30 p.m., Monday through Friday. Additionally, the Clerk of the Board is |
closed on holidays observed by the County.

All proposals received and time stamped by the Clerk of the Board prior to the proposal submittal deadline shall be accepted as| |

timely submitted. The circumstances surrounding all proposals received and time stamped by the Clerk of the Board after the| !
proposal submittal deadline will be evaluated by the procuring department in consultation with the County Attorney’s Office to| |
determine whether the proposal will be accepted as timely. Proposals will be opened promptly at the time and date specified. |
The responsibility for submitting a proposal on or before the stated time and date is solely and strictly the responsibility of the|:
Proposer. The County will in no way be responsible for delays caused by mail delivery or caused by any other occurrence. All|.
expenses involved with the preparation and submission of proposals to the County, or any work performed in connection|
therewith, shall be borne by the Proposer(s). :

The submittal of a proposal by a Proposer will be considered by the County as constituting an offer by the Proposer to perform L
the required services at the stated prices. A Proposer may submit a modified proposal to replace all or any portion of a
L | previously submitted proposal up until the proposal due date. The County will only consider the latest version of the proposal.

Requests for additional information or inquiries must be made in writing and received by the County’s contact person for this| |
Solicitation. The County will issue responses to inquiries and any changes to this Solicitation it deems necessary in written
addenda issued prior to the Proposal Due Date. Proposers who obtain copies of this Solicitation from sources other than the |
County’s Department of Procurement Management website at www.miamidade.gov/dpm or the Vendor Assistance Unit risk the | |
possibility of not receiving addenda and are solely responsible for those risks.
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AND GENERAL TERMS AN

1.1 Introduction

Miami-Dade County, hereinafter referred to as the County, as represented by the Miami Dade Transit
Department (MDT), is soliciting proposals for paratransit services, referred to as Special Transportation
Service (STS).

The County anticipates awarding a contract for a five (5) year period with two (2), two (2) year options to
renew, at the County’s sole discretion.

The anticipated schedule for this Solicitation is as follows:

Solicitation issued: 000 00, 2009

Pre-Proposal Conference: See front cover for date, time and place: Attendance is recommended but
not mandatory. If you need a sign language interpreter or materiais in
accessible format for this event, please call the DPM ADA Coordinator at
(305) 375-1564 at least five days in advance.

Deadline for receipt of questions: 0000 00, 2009

Proposal due date: See front cover for date, t|me and place
Evaluation process: 0000 2009 : .
Projected award date: 0000 2009

1.2 Definitions
The following words and expressions used in this Solicitation shall be construed as follows, except when it is
clear from the context that another meaning is intended: .

1. ADA - Americans with Disabilities Act of 1990.

2. Agency — An entity who requests transportation services for its customers through the County in the
County’s capacity as the Community Transportation Coordinator pursuant to Chapter 427, Florida Statutes.

3. Ambulatory — Any Customer who can enter, occupy and exit a passenger motor vehicle with limited
assistance from the Chauffeur, does not require the use of a wheelchair, and does not require bodily lifting
by the Chauffeur.

4. Automated Call Distributor (ACD) — A phone application program which processes calls by routing calls to
available personnel and, when necessary, holding calls in queue until the calls can be directed to the next
personnel available to answer the call.

5. Backup — A PTRD authorized for-hire vehicle, driven by a PTRD authorized Chauffeur, which may not be
solely dedicated for use in the resultant contract.

6. Cancellations — Notification to the selected Proposer by the County, Customer, or a person representing
the Customer (i.e. family member, social worker, etc.) that a scheduled trip is no longer required.

7. CFR - Code of Federal Regulation.

8. Chauffeur or Driver — An individual operating a County authorized vehicle to transport Customers,
attendants, and/or Companions.

9. Client, Customer, or Rider — A person who is designated by the County as eligible to reserve and receive a
trip.

10. Companion — A person who is not a PCA and accompanies a Customer at the Customer’s request.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Complaint — Dissatisfaction expressed verbally or written from a Customer, County staff, or the general
public pertaining to any facet of service provided under the resultant contract.

Contractor — The Proposer that receives any award of a contract from the County as a result of this
Solicitation, also to be known as “the prime Contractor”.

County — Miami-Dade County, a political subdivision of the State of Florida.

Disadvantaged Business Enterprise (DBE) — is a for profit small business concern that is at least 51%
owned by one or more individuals who are both socially and economically disadvantaged as defined by 49
CFR Part 26, or in the case of a corporation, in which at least 51% of the stock is owned by one or more
such individuals; and where management and daily business operations are controlled by one or more of
the socially and economically disadvantaged individuals who own it.

Excessive Travel Time — When a Customer’s travel time for a one-way trip exceeds the comparable fixed
route travel time by more than 10%, including applicable transfers, walking, and wait time; or where no
comparable fixed route travel time is available, the average bus system speed (currently, eight (8) miles
per hour).

FDOT - Florida Department of Transportation.

Formal Complaint — A Complaint received by the County pertaining to any facet of operation under the
control of the selected Proposer which, in the County’s opinion; requires a written response from the
selected Proposer.

FTA - Federal Transit Administration, formerly Urban Mass Transportation Administration (UMTA).

Immediate Response Service — Service requiring the selected Proposer to pick-up a Customer within one
(1) hour from the time the selected Proposer is notified.

In Service — The time a vehicle/Chauffeur begins the run to provide transportation service to a Customer
until the time the run is completed.

Incident — Any*“unusual .or extraordinary event that causes disruption of service which occurs while a
vehicle/Chauffeur is in service that may or may not include intervention of County, selected Proposer,
and/or other governmental agencies including Fire Rescue, Police, etc.

Missed Trip — Faiiure to pick-up a Customer at all, with the exception of a Cancellation.

Muiti-Loading — The transportation of two or more passengers, who are not traveling together to and from
the same location, but in a:direction suitable to accommodate multiple Client transportation requests.

Negotiated Pick-up Time — When a Customer calls the selected Proposer with a Requested Pick-up Time,
the selected Proposer may negotiate a pick-up/vehicle arrival time while the Customer is on the phone. The
negotiated time shall be within one (1) hour before or one (1) hour after the Requested Pick-up Time.
Once agreed upon, the Negotiated Pick-up Time cannot be changed by the selected Proposer and shall be
accurately recorded on the driver's manifest.

Next Day Service — A trip provided in response to a reservation made on the day preceding the day of the
service.
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26.

27.

28.

29.

30.
31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

4.

No-show — Absence of a Customer at the pick-up location without a one (1) hour Cancellation prior to the
Scheduled Pick-up Time or when the vehicle arrives at the pick-up location and the Customer cancels
onsite.

Non-Ambulatory — Any person who requires to be transported in a lift or ramp equipped vehicle and/or
must travel in his/her wheelchair.

Passenger Motor Vehicle — Any Miami-Dade County Passenger Transportation Regulatory Division
(PTRD) permitted, Chauffeur driven, motor vehicle providing seating accommodations for passengers.

Passenger Transportation Regulatory Division (PTRD) — Division of Miami-Dade County’s Consumer
Services Department which regulates “passenger motor vehicles” and “Chauffeurs”.

Personal Care Attendant (PCA) — The person who provides assistance to the Customer.

Personnel — The employees of the selected Proposer, the selected Proposer's subcontractors, and the
employees of the subcontractors.

Program Feedback - Any observation (positive or negative) received from Customers, County staff, or the
general public pertaining to any facet of service provided under the resultant contract.

Proposer — The person, firm, entity or organization, as stated on Form A-1, submitting a response to this
Solicitation.

Requested Pick-up Time — The desired time requested (asked for) by the Customer to meet their
transportation needs. For further information see “Negatiated Pick-up Time”.

Reservation — The assignment of a pick-up time for a Customer based upon the Customer’s Requested
Pick-Up Time or Negotiated Pick-Up Time.

Routing — The organization of individual Customer pick-ups and drop-offs within the “Service Window”
constraints so as to maximize multi-loading and the efficient utilization of Chauffeurs and vehicles without
“Excessive Travel Time” for the Customers.

Same-Day Reservation — Reservation made by a Customer for service on the same day of service.

Same-Day Service — Service. provided to a Customer on the same day that a reservation is made. The
service window'for Same-Day Service is three (3) hours from the time that the Same-Day Reservation is
received by the selected Proposer.

Scheduled Pick-up Time — The- pick-up time either requested by the Customer and accepted by the
selected Proposer or the successfully negotiated pick-up time between the Customer and the selected
Proposer, that is routed by the selected Proposer, for the purpose of vehicle/Chauffeur arrival at the
Customer’s pickup location within the two (2) ADA service window which is one (1) hour before or one (1)
hour after the Requested Pick-up Time.

Scheduling — The assignment of a reservation for Customer transport. Scheduling may be based on the
Scheduled Pickup Time for a Customer or the Customer’s required arrival time at a designated location.

Scope of Services — Section 2.0 of this Solicitation, which details the work to be performed by the
Contractor.

-
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42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

Service Window or Window — Period of time allowed to the selected Proposer after the Customer’s
Scheduled Pick-up Time, for vehicle/Chauffeur arrival and actual Customer pick-up. The period of time
allowed is zero (0) minutes before and thirty (30) minutes after the Scheduled Pickup Time.

Solicitation — This Request for Proposals (RFP) or Request for Qualifications (RFQ) document, and all
associated addenda and attachments.

Stranded Customer — A Customer who is not picked up within sixty (60) minutes of the Scheduled Pickup
Time for advanced reservations, within ninety (90) minutes following a request for Immediate Response
Service, or within three (3) hours following an approved request for a Same-Day Reservation.

Subcontractor — Any person, firm, entity or organization, other than the employees of the Contractor, who
contracts with the Contractor to furnish labor, equipment, carrier service (trips) to Customers, provide
reservation and/or call taking services, or any combination thereof, in connection with the Services to the
County, whether directly or indirectly, on behalf of the Contractor.

TDD - Telephone device for the deaf.

Transportation Disadvantaged (TD) — Those persons who because of physical or-mental disability, income
status, or age or who for other reasons are unable to transport themselves or to purchase transportation
and are, therefore, dependent upon others to obtain access to health care, employment, education,
shopping, social activities, or other life-sustaining actlvmes ‘or children who are high risk or at-risk as
defined in Florida Statute 411.202.

Travel Time — As defined by the ADA for paratransit services, a one-way paratransit trip wherein the
Customer’s time traveled is similar to a comparable fixed route travel time, including applicable transfers,
walking, and wait time. Where no comparable trip is avatlable usmg the fixed-route service, paratransit
travel time will be defined as eight (8) miles per hour.

Trip — The one-way transportation service provided from when the Customer enters the vehicle to when the
Customer’s destination is reached.

Trip Center — Facility where requests for trip reservations are received, negotiated, scheduled, routed,
dispatched and forwarded to the Chauffeurs/vehicles providing Customer. Either the County or the
selected Proposer as defined in the Notice to Proceed may operate the Trip Center.

Trip Denial — As defined by the FTA, a Customer’s trip request is considered a “trip denial” if: 1) the round
trip cannot be provided at the time of the request; or, 2) a trip is scheduled/performed outside the 2-hour
ADA service window, i.e. not prowded within one (1) hour before or one (1) hour after the Requested Pick-
Up Time.

Trip Screening — The process or procedure used by the selected Proposer, during the reservation process,
to ensure that only Customers, as pre-determined by the County, are provided with paratransit services.

Vehicle-Types — i) A lift/ramp equipped vehicle used for non-ambulatory Customers and ambulatory
Customers who cannot climb steps. ii) A sedan is a Vehicle-Type for ambulatory Customers including
those who cannot climb steps. iii) A van without a lift is a Vehicle-Type for ambulatory Customers who can
climb steps.

Will-Call — Customer’s request for a return trip that cannot be accurately pre-scheduled, such as the return

of a medical trip, which the selected Proposer shall pick-up a Customer within one (1) hour from the time
the selected Proposer is notified.

This document is a working draft of a planned solicitation and is subject to change without notice.
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55. Work, Services, Program, or Project — All matters and things that will be required to be done by the
Contractor in accordance with the Scope of Services and the terms and conditions of this Solicitation.

1.3 General Proposal Information

The County may, at its sole and absolute discretion, reject any and all or parts of any or all responses; accept
parts of any and all responses; further negotiate project scope and fees; postpone or cancel at any time this
Solicitation process; or waive any irregularities in this Solicitation or in the responses received as a result of
this process. Proposers may take exceptions to any of the terms of this Solicitation unless the Solicitation
specifically states where exceptions may not be taken. The County may accept or reject the exceptions at its
sole discretion and the Proposer’s proposal shall be binding on the Proposer as if submitted without exception.
The County reserves the right to request and evaluate additional information from any respondent after the
submission deadline as the County deems necessary.

Proposals shall be irrevocable until contract award unless the proposal is withdrawn. A proposal may be
withdrawn in writing only, addressed to the County contact person for this Solicitation, prior to the proposal due
date or upon the expiration of 180 calendar days after the opening of proposals.

Proposers are hereby notified that all information submitted as part of, or in support of proposals will be
available for public inspection after opening of proposals, in compliance with Chapter 119, Florida Statutes,
popularly known as the "Public Record Law”. The Proposer shall not submit any information in response to
this Solicitation which the Proposer considers to be a trade secret, proprietary or confidential. The submission
of any information to the County in connection with this Solicitation shall be deemed conclusively to be a
waiver of any trade secret or other protection, which would otherwise be available to Proposer. In the event
that the Proposer submits information to the County in violation of ‘this restriction, either inadvertently or
intentionally, and clearly identifies that information in the proposal as protected or confidential, the County shall
endeavor to redact and return that information to the Proposer as quickly as possible, and if appropriate,
evaluate the balance of the proposal. The redaction or return of information pursuant to this clause may render
a proposal non-responsive.

Any Proposer who, at the time of proposal submission, is involved in an ongoing bankruptcy as a debtor, or in
a reorganization, liquidation, or-dissolution-proceeding, or if a trustee or receiver has been appointed over all or
a substantial portion of the property of the Proposer under federal bankruptcy law or any state insolvency law,
may be found non-responsible. To request a copy of any ordinance, resolution and/or administrative order
cited in this Solicitation, the:Rroposer must contact the Clerk of the Board at (305) 375-5126.

1.4 Cone of Silence -

Pursuant to-Section 2-11.1(t) of the Miami-Dade County Code, as amended, a “Cone of Silence” is imposed
upon each RFP or: RFQ after advertisement and terminates at the time a written recommendation is issued.
The Cone of Silence prohibits any communication regarding RFPs or RFQs between, among others:

= potential Proposers, service providers, lobbyists or consultants and the County’s professional staff
including, but not limited. to, the County Manager and the County Manager’s staff, the Mayor, County
Commissioners or their respective staffs;

» the Mayor, County Commissioners or their respective staffs and the County’s professional staff
including, but not limited to, the County Manager and the County Manager's staff; or

= potential Proposers, service providers, lobbyists or consultants, any member of the County’s
professional staff, the Mayor, County Commissioners or their respective staffs and any member of the
respective selection committee.

The provisions do not apply to, among other communications:
= oral communications with the staff of the Vendor Assistance Uriit, the responsible Procurement Agent

or Contracting Officer, provided the communication is limited strictly to matters of process or procedure
already contained in the solicitation document;

This document is a working draft of a planned solicitation and is subject to change without notice.
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» oral communications at pre-proposal conferences, oral presentations before selection committees,
contract negotiations during any duly noticed public meeting, public presentations made to the Board of
County Commissioners during any duly noticed public meeting; or

» communications in writing at any time with any county employees, official or member of the Board of
County Commissioners unless specifically prohibited by the applicable RFP or RFQ documents.

When the Cone of Silence is in effect, all potential vendors, service providers, bidders, lobbyists and
consultants shall file a copy of any written correspondence concerning the particular RFP or RFQ with the
Clerk of the Board, which shall be made available to any person upon request. The County shall respond in
writing (if County deems a response necessary) and file a copy with the Clerk of the Board, which shall be
made available to any person upon request. Written cornmunications may be m the form of e-mail, with a copy
to the Clerk of the Board at CLERKBCC@MIAMIDADE.GOV.

1.5 Public Entity Crimes

Pursuant to Paragraph 2(a) of Section 287.133, Florida Statutes, a person or affiliate who has been placed on
the convicted vendor list following a conviction for a public entity crime may not submit a proposal for a
contract to provide any goods or services to a public entity; may not submit a proposal on a contract with a
public entity for the construction or repair of a public building or public work; may not submit proposals on
leases of real property to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public entity; and, may not transact business with any
public entity in excess of the threshold amount provided in Section 287.017 for Category Two ($10,000) for a
period of thirty-six (36) months from the date of being placed on the convicted vendor list.

1.6 Lobbyist Contingency Fees

A) In accordance with Section 2-11.1(s) of the Code of Miami-Dade County; after May, 16, 2003, no person
may, in whole or in part, pay, give or agree to pay or give a contingency fee to another person. No person
may, in whole or in part, receive or agree to receive a contingency fee.

B) A contingency fee is a fee, bonus, commission or non-monetary benefit as compensation which is
dependent on or in any way contingent upon the passage, defeat, or modification of: 1) any ordinance,
resolution, action or decision of the County Commission; 2) any action, decision or recommendation of the
County Manager or any County board or committee; or 3) any action, decision or recommendation of any
County personnel during the time period of the entire decision-making process regarding such action,
decision or recommendation which forseeably will be heard or reviewed by the County Commission or a
County board or committee.

1.7 Collusion

Where two (2) or more related parties, as defined herein, each submit a proposal for any contract, such
proposals shall be presumed to be collusive. The foregoing presumption may be rebutted by the presentation
of evidence as to the extent of ownership, control and management of such related parties in preparation and
submittal of such proposals. Related parties shall mean Proposer or the principals thereof which have a direct
or indirect ownership interest in another Proposer for the same contract or in which a parent company or the
principals thereof of one Proposer have a direct or indirect ownership interest in another Proposer for the same
contract. Furthermore, any prior understanding, agreement, or connection between two or more corporations,
firms, or persons submitting a proposal for the same services shall also be presumed to be collusive.
Proposals found to be collusive shall be rejected. Proposers who have been found to have engaged in
collusion may be considered non-responsible, and may be suspended or debarred, and any contract resuilting
from collusive bidding may be terminated for default.

1.8 Small Business Enterprise (SBE) Measure
INTENTIONALLY OMITTED

5
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2.1 Introduction/Background

Miami-Dade County, hereinafter referred to as the County, as represented by the Miami-Dade Transit
Department (MDT) is soliciting proposals to establish a contract to provide Special Transportation Services
(STS).

STS is a demand response service comprised of passenger cars, vans, or small buses operating in response
to calls from Clients or Agencies to the STS Provider, who then dispatch a vehicle that picks up the Customers
and transport them to their destinations. The STS demand response operation is characterized by the
following: a) the vehicles operate over non-fixed routes, on a flexible schedule except, perhaps, on a temporary
basis to satisfy a special need; and, b) typically, the vehicle may be dispatched to pick up several Customers at
different pick-up points before taking them to their respective destinations and may even be interrupted en
route to these destinations to pick up other Customers.

STS is provided as a public demand response paratransit service for people with disabilities, in compliance
with the provisions of ADA. STS is more flexible and personalized than conventional fixed-route services, and
do not include services such as charter bus and exclusive-ride taxi. Paratransit vehicles are available to eligible
Customers on demand, by reservation or subscription and on a shared-ride basis.

STS is provided in compliance with the paratransit service provisions of ADA and guided, in part, by the Florida
Transportation Disadvantaged Program, pursuant to Chapter 427, Florida Statutes.

The Metropolitan Planning Organization for the Miami -Urbanized Area has designated the County, as
represented by MDT, as the Community Transportation Coordinator with the responsibility to coordinate
activities and funding for transportation resources for individuals ‘defined as transportation disadvantaged by
the Florida Transportation Disadvantaged Program. The selected Proposer shall assist the County in its duties
as the Community Transportation Coordinator by providing the Services on behalf of the County.

22 Description of Service

The selected Proposer shall provide transportation services to Customers and, County approved Agencies.
These Agencies will compensate the selected Proposer for the transportation services provided to Agencies’
customers. The County will not be responsible for any associated charges due to the selected Proposer by the
Agencies’ customers.

Agencies approved by the County to receive transportation services under the terms and conditions of the
resultant contract shall have billings for services separate and distinct from service charges to the approved
Customers of the County.

The selected Proposer shall furnish and maintain the facility, equipment, supplies, records storage space,
training space and services necessary to operate a Trip Center. Such equipment includes, but is not limited to,
office furniture, call taker/dispatcher furniture cubicles, personal computers, fast access internet lines (at
minimum Digital Subscriber Line or Cable), telephone lines with ACD and associated systems, fax machines,
TDD, dispatch radios and the professional management staff and transportation capacity required to manage
operations and provide paratransit services. The professional management shall at a minimum include
provisions for vehicles and staff necessary to perform Trip Screening, reservations, scheduling, routing,
dispatching transportation services, Late Vehicle Assistance, monitoring, billing, centralized training and
management of all staff, FTA National Transportation Database Reporting (formerly known as Section 15
reporting), and, if utilized, contracting and coordinating carriers to provide Services under the resultant
contract.

2.3 General Responsibilities of the Selected Proposer
The selected Proposer shall:
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Vi.

Hire, train, and manage staff including call takers, Chauffeurs, dispatchers, carriers, etc.

Accept computer, fax or manual transfer of information, as determined by the County, of
Customer eligibility data.

Establish trip payment and billing methods to meet the needs of the County that is separate from
other Agencies utilizing the Services.

Resolve issues and respond to Formal Complaints regarding the Service.
Identify and implement improvements in the Service as needed.

Undertake surveys, attend meetings and conferences, and prepare informational reports as may,
from time to time, be requested by the County. Such activities shall include, but not be limited to:
providing data necessary for the development of the Memorandum of Agreement and Service
Plan required annually between the State of Florida Transportation Disadvantaged Commission
and MDT.

2.4 General Consulting Services

INTENTIONALLY OMITTED

2.5 General Responsibilities of the County

The County will:

Furnish to the selected Proposer any plans, reports, and/or other data available in the County files
pertaining to the Work to be performed under the resultant contract.

Monitor performance of the coordinated paratransit service for the entire Program to ensure that the
selected Proposer, and any subcontractors, meets all contract responsibilities per Section 2.19,
Performance Standards.

Use generally accepted -accounting principles for all financial and billing transactions. Gross
expenses will be:recognized: and applied against the resultant contract by the County. Payments
will be calculated to reflect the net amount.

Maintain all records on-the County’s Enterprise Document Management System (EDMS). EDMS is
a digital record storage system and will assist with the implementation process for all Public
Records. All Public Records will be maintained in accordance with the County’s Public Records
Procedures/Ordinance.

2.6 Non-Exclusivity

The County, in its best interest; reserves the right to:

Directly contract with other public, private for-profit or non-profit entities to provide services covered
under this RFP.

Provide and/or contract with other firms to provide the carrier services portion of the resultant
contract.

Solicit at any time firms to participate in the provision of paratransit services at the sole discretion of
the County. The County further retains the right to enter into contractual arrangements with other
parties to meet the transportation needs of the public and requirements of the Transportation
Disadvantaged Commission and/or ADA.
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iv. Perform the function of Reservation and/or Late Vehicle Assistance.

2.7 Project Manager

The selected Proposer shall’ designate a Project Manager, who shall oversee the proper operation of the
Service. The Project Manager shall provide supervision of all personnel, and management of the accounts,
operating records and service quality in accordance with the resultant contract standards.

The selected Proposer shall provide the cellular phone number of the Project Manager and one additional staff
member that must be available 24-hours per day, 7 days per week to make decisions, provide coordination
and/or attend in-person meetings.

2.8 Transition of Services

The selected Proposer shall commence Services/transition into service on the date stipulated in the Notice to
Proceed and provide 100% STS Service trips to all eligible Customers to be further stipulated in the Notice to
Proceed.

29 Customer Eligibility
The County will determine each MDT Customer’s service eI|g|b|I|ty and will advise the selected Proposer who
is eligible for service.

The determination of service eligibility criteria for the Program will be made solely by the County.

210 Service Area

The Service Area for trips provided under the resultant contract shaII be % of a mile on either side of the
Miami-Dade transit fixed route service available to the general riding public: To include South to Mile Marker 50
in Monroe County.

The County may change the Service Area at any time upon thirty day (30-day) written notice to the selected
Proposer. The County reserves the right to implement fares, which the selected Proposer shall adhere to. The
length of each trip would fall into a pre-determined fare level based on the mileage of the trip further stipulated
by the County.

2.11 Hours and Days of Service
The selected Proposer shall provide transportation services twenty-four (24) hours a day, seven (7) days a
week, where a comparable fixed route service is available, or as directed by the County.

The selected Préboser shall accept advance reservations from Customers seven (7) days per week, from 8:00
a.m. to 5:00 p.m.

By written notice to the selected Proposer, the County may change the timeframe the selected Proposer shall
accept reservations.

2.12 Multi-Loading

The selected Proposer shall multi-load advance reservations, Same-Day Reservations, Inmediate Response
Service, Will-Calls for Customers, and wheelchair customers with ambulatory Customers, without Excessive
Travel Time to the Customers and within existing ADA and TD regulations. At no time, shall the selected
Proposer allow the multi-loading of Customers to exceed the capacity of a vehicle. Customers shall not be
multi-loaded if an operable seat belt is not available for each Customer’s personal use during transport,
including shoulder harnesses for wheelchair customers.

213 Late Vehicle Assistance and Estimated Time of Arrival Inquiries
The selected Proposer has a 30 minute Service Window from the Scheduled Pickup Time. In the event this
window for performance is not met and the Customer calls for Late Vehicle Assistance, the selected Proposer
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shall immediately dispatch a vehicle, if no vehicle is currently in route to the Customer, and provide an
estimated time of arrival (ETA) to the Customer. Upon the Rider's or the County's request, the selected
Proposer shall initiate a call between the Customer, selected Proposer and the dispatcher when obtaining
ETA’s. Upon request by the Rider or the County, the dispatcher shall be required to provide the Chauffeur’s
current location by intersection.

The selected Proposer shall provide the County with a report of all Late Vehicle Assistance calls received on a
weekly basis. If subcontracted carriers are used in the resultant contract, the selected Proposer shall ensure
the carriers do not receive Late Vehicle Assistance calls directly.

Customers are permitted to request and the selected Proposer shall provide an ETA as early as twenty (20)
minutes after the Scheduled Pick-up Time. Such calls are considered to be ETA inquiries rather than Late
Vehicle Assistance calls.

214 Program Feedback and Response

Program Feedback, including all complaints from Customers regarding Complaints, other than Late Vehicle
Assistance calls, will be immediately referred to the County’s STS Customer Service Office using an
automated telephone transfer process. Program Feedback correspondence received via mail, email, etc. by
the selected Proposer directly from the Customer(s) shall be delivered immediately to the County’s STS
Customer Service Office. ;

All Formal Complaints received by the County will be forwarded to'the selected Proposer. For each individual
Formal Complaint received, the selected Proposer shall generate a:fully researched and specific response, as
each Formal Compliant forwarded to the selected Proposer is deemed a legitimate concern. The selected
Proposer shall submit to the County a written response to the Formal Complaint within three (3) or seven (7)
working days, as specified by the County, from receipt of the Formal Complaint. The selected Proposer's
response shall result from its evaluation and disposition, and include the corrective action to be taken by the
selected Proposer to prevent reoccurrence. In the event the County requests the selected Proposer to revise
its response, the revised response shall be resubmitted to the County within 24 hours of the request. The
County will direct and the selected Proposer shall proceed with the actions of the written response or an
aiternate response provided by the County.

2.15 Computer System (Software and Hardware)

2.15.1 Description of the Computer System

The Computer System currently used by the County is Trapeze, a computer assisted reservation, scheduling,
routing, dispatching and information software. The Computer System is designed to track Customer eligibility
records, record each Customer’s unique service needs, assign Customers to the most efficient route segment,
assist the schedulers to group/cluster trips that can be effectively served by the same vehicle route segment,
develop efficient daily vehicle itineraries, produce the reports necessary to calculate invoicing, evaluate service
performance based on data statistics, and more.

2.15.2 County Responsibilities (Software and Hardware)
The County will:

i. Provide the Computer System and software support to the selected Proposer. Support will be provided as
possible solutions, based on the selected Proposer's description of the problem, or arrange for
assistance from an authorized maintenance-service representative.

i. Provide remote login access via the Internet to the Computer System to the selected Proposer’s
personnel. All selected Proposer's personnel that need to access the Computer System must be
approved by the County.
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ii. ~ Provide the initial Computer System training for up to two (2) selected Proposer's trainers.

iv.  Provide support information, including support hours, names of contact personnel and phone numbers, to
the selected Proposer for the Computer System.

v. The County reserves the right to require the selected Proposer, at any point during the Contract, to
transition from one Computer System to another Computer System procured and implemented by the
County.

2.15.3 Selected Proposer Responsibilities (Software and Hardware)
The selected Proposer shall:

i. Provide at least two (2) intermediate-level computer users, primary and backup, as trainers who will be
responsible for the Computer System training to the selected Proposer’s personnel, after the initial
training provided by the County or its software vendor. The selected Proposer’s trainers shall also be
responsible for training any new selected Proposer’'s personnel and any refresher training for personnel
on the Computer System, deemed necessary by the selected Proposer or the County. After the initial
Computer System training provided by the County, the selected Proposer shall be responsible for all
costs associated with any additional training by the County, third-party vendors, and/or any other
computer related training. e : ‘

ii. Provide at least two (2) intermediate-level computer us\e“r"s'_‘,ppi'r‘imary and backup, as Computer System
point of contact (POC) for support questions and issues to the County. The selected Proposer’s trainers
may serve as the POC'’s to meet this requirement.

iii.  Provide Internet connectivity and personal computers to-access the Computer System that are dedicated
to conduct activities and responsibilities required under the resultant contract.

iv. Permit County staff to observe all selected Proposer personnel, such as reservationists,
schedulers/routers, dispatchers, chauffeurs, agents, monitors, administrators, etc., in all aspects of
system operations at the Trip Center and any other facilities used by the selected Proposer at any time
during normal business and service hours.

v.  Provide 24 hour, 7 day per week, access to the Trip Center or any other facilities as required to support
and troubleshoot issues related to the Computer System.

vi.  Call the County designated representative for support of the Computer System.

vii.  Inthe event, during the term of the resultant contract, the County transition from one Computer System to
another, cooperate with the County in any data system conversion and re-training using the new
Computer System. Also, no later than 30 days prior to any conversion date, the selected Proposer shall
submit a request for compensation with supporting documentation to the County for negotiation should
the selected Proposer project incurring exceptional cost for the conversion.

viii. Attend design/interface meeting(s) between the County and the software vendors for the County's
Computer System and Automated Fare Collection System.

ix. Submit personnel access requests to the Computer System for approval, at least seven (7) week prior to
the personnel’s start date.

X. Install, support, and maintain a separate Local Area Network (LAN) with secured connectivity to the
Internet and provide all equipment, cabling, security and network connectivity needed to connect
effectively and use the Computer System via the Internet. The connectivity shall be secured either by a
managed firewall service provided by the Internet Service Provider (ISP). To maintain optimal response
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time, no network ports may be open to the internet. The network configuration shall be restricted to the
County’'s Computer System and associated applications. The required bandwidth of the Internet
connectivity shall be capable of at a minimum of 64kbits/s download and 32kbits/s upload stream per user
simultaneously connecting to the Computer System. All connections shall comply with the County’s,
specifically the Enterprise Technology Services Department and MDT’s, latest security policies in effect
through the term of the resultant contract.

2.15.4 Computer System Modification Requests
The selected Proposer may request modifications to the Computer System, as deemed necessary to better
meet the needs of the daily operations, by writing to the County.

The County reserves the right to approve or disapprove any request for ‘modifications received from the
selected Proposer. The selected Proposer shall be responsible for any costs associated with selected
Proposer requested/approved software modifications unless the County ‘agrees, in writing, to assume all or
part of the cost for the overall good of the Service.

2.15.5 AVL/GPS Equipment and Mobile Data Terminals

The selected Proposer shall purchase, install, and maintain in good working: order Automatic Vehicle
Locating/Global Positioning System (AVL/GPS) equipment in each vehicle authorizedto provide service under
the provisions of the resultant contract. The equipment shall interface with the County’s Computer System and
allow for “real time” location of each vehicle, as well as historical data of stops made by the vehicle and the
time of day the vehicle arrived and departed from each stop.

The selected Proposer shall purchase, install, and maintain Mobile Data Terminals, or comparable technology,
that interfaces with the County’s Computer System, providing “real time” status of each pick-up/drop-off. The
use of Mobile Data Terminals shall enhance dispatching. and chauffeur communication by the selected
Proposer. The technology shall be installed/assigned in all .of the vehicles authorized under the resultant
contract prior to the vehicle’s use in service. After installation and training, all chauffeurs shall receive the daily
manifest electronically from the County’s Computer System, through the Mobile Data Terminals or comparable
technology, and execute trip functions using the Mobile Data Terminals or comparable technology including,
but not limited to, arrival time, pick-up time, drop-off time, no-show approvals, accident/incident reporting, etc.

The County will cover the cost of the interface between the AVL/GPS equipment and Mobile Data Terminals.

The Mobile Data Terminals or comparable technology shall be equipped with contactless smart card reader
capability that will read and accept the County’s EASY Card. The Mobile Data Terminals shall also be capable
of transmitting EASY Card transactions/activities in real-time from each vehicle authorized to provide service
under the provisions of the resultant contract. The information shall be transmitted to the Automated Fare
Collection System. In addition, the Mobile Data Terminals or comparable technology shall be able to receive
real-time EASY Cards from the Automated Fare Collection System and cancellations/add-ons to the manifest

from the Computer System.

The selected Proposer shall have 98% of the vehicles ready and fully operational with AVL/GPS equipment
and Mobile Data Terminals at least 30 days prior to the start of service. Issuance of the Notice to Proceed will
be contingent on the selected Proposer submitting notice, accompanied with supporting evidence, to the
County that 98% of the selected Proposer’s vehicles are ready and fully operational with AVL/GPS equipment
and Mobile Data Terminals.

2.15.6 Future Computer Enhancements

To improve customer service quality and/or increase the efficiency of operations, the County reserves the right
to add any deemed-necessary, future enhancements, software modules or technologies to the County's
existing Computer System provided to the selected Proposer. These enhancements and/or software modules
or technologies include, but are not limited: to WEB-based trip reservation, confirmation and cancellation;
Interactive Voice Response for trip confirmation and cancellation; Geographical Information System (GIS); etc.
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The selected Proposer shall cooperate with the County to implement these enhancements and/or software
modules or technologies, and use the enhancements as intended to operate services as specified under the
resultant contract.

2.16 County Computer System Data
The County will make available to the selected Proposer, upon approval by the County, the County Computer
System data for extraction, analysis, auditing, reporting, etc.

Data extraction from the Computer System for the purpose of importing into the selected Proposer intrinsic
software (scheduling, billing, payroll, etc) is not available without written approval from the County. A detailed
description of the intention, where and how the data will be used, the required fields of the extraction and
frequency of extraction must be submitted in writing to the County Any approved data extraction will be
provided by the County’s Information Technology division and only in a comma-delimited or fixed-length, flat
file format. Any recurring extraction of data will require a separate interface to be created by the County
between the selected Proposer’'s system and the County’s Computer System. Should the selected Proposer
request recurring extraction of data, the selected Proposer shall be responsible for the cost presented by the
County for creating the interface. .

The selected Proposer shall be responsible for the accuracy of all data entered into the Computer System.

2.17 Reservation Process : =

The selected Proposer shall receive all requests for service from Customers and conduct Trip Screening. The
selected Proposer shall use the County-furnished reservation/scheduling software to perform this function and
shall not purge or modify Customer files.

The selected Proposer shall not impose priorities based on trip purpose or restrictions upon eligible
Customers. .

The selected Proposer shall ensure all dispatch and radio communication amongst Chauffeurs and other
personnel are provided in English..

The selected Proposer shall provide reservation and call taking personnel to cover the dedicated Service
telephone lines in accordance with hours established per Section 2.11, Hours and Days of Service. The
selected Proposer shall provide at least one supervisor present in the Trip Center during all hours of operations
to offer sufficient supervision of service operations, maintain contact with and provide assistance to Customers,
and direct Chauffeurs or other personnel.

Reservation and other call taking personnel shall be trained to meet the performance standards specified
under the resultant contract. The personnel shall:

i. Be knowledgeable in key aspects of Service operations, including computerized reservations
procedures, the resultant contract provisions, and STS Program rules.

i. Be adequately trained to serve the volume of incoming telephone requests for Service in a timely
manner, and be familiar with the phone system being used, including proficiency in the use of TDD.

iii. Accurately enter the required Customer trip information, and efficiently and effectively reserve trips.
iv. At the conclusion of the reservation process, verify reservation accuracy by repeating the following
information back to the Customer: scheduled trip date, origin address, Requested Pick-up Time,

Scheduled Pick-up Time and Service Window, the drop off address, appointment time (if
applicable), Companion request, PCA request, mobility aids, and booking ID (confirmation number).

S
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v. Maintain a courteous and polite attitude in all dealings with the public and receive training to ensure
customer orientation service including the ability to handle disgruntled Customers.

vi. Use the most efficient method available in the County-furnished Computer System for the purpose
of processing reservation requests.

In the event, the County determines or receives five (5) valid Complaints from five (5) different Customers
regarding a selected Proposer personnel not handling calls, reserving trips, providing Late Vehicle Assistance
or otherwise assisting Customers in an efficient, knowledgeable, and courteous manner, the County may
request removal of the personnel from Services under the resultant contract. In those cases where there is a
dispute between the County and the selected Proposer regarding the validity of such a Complaint, the County
will make the final determination.

218 Schedules

The selected Proposer shall develop vehicle schedules based on Computer System generated reservations,
ensure on-time performance, and accurate travel time using the County’'s Computer System. The selected
Proposer shall use the most efficient method for scheduling, which may include on-line, batching, or a
combination of both as approved by the County and facilitated by the County’s Computer System. The
selected Proposer shall not change the Scheduled Pick-up Time once agreed upon wuth the Customer, and
shall perform the trip within the Service Window.

The selected Proposer shall design routes that are direct, provide efficient and cost effectual service to the
County Clients. Circuitous routing is not permitted.

The selected Proposer shall monitor the daily schedules to ensure adherenge, take immediate action to correct
any Service delays in the schedule as they occur, and ensure that Chauffeurs are reporting pick-up and drop-
off times, as established by the County. The selected Proposer shall reconcile and verify monthly scheduled
service versus actual service provided and make any authorized adjustments or request modification to the
Computer System’s internal scheduling parameters to ensure that future schedules can be performed on time
and within the standards established in Section 2.19, Performance Standards.

The selected Proposer shall request approval from the County for any adjustments to the Computer System’s
internal scheduling parameters and shall implement such changes approved in writing.

In the event that a Customer is determined by the County to not to be at fault for a No-Show, the selected
Proposer shall provide the Customer Immediate Response Service from the time the selected Proposer is
notified.

For Immediate Response Service, the selected Proposer shall ensure prompt notification to the Chauffeur.

The selected Proposer shall request a Backup for all Stranded Customers. Incidences where a Backup is
provided and Cancellations are received shall be fully documented through the Computer System.

The selected Proposer may authorize Will-Call and Immediate Response Service to improve customer service
and ensure transportation reliability. In all other cases, the County will pre-authorize all Immediate Response
Service and Same-Day Services.

2.19 Performance Standards

The selected Proposer shall provide Service in a manner which complies with ADA, all other regulatory
requirements, meet the minimum performance standards prescribed by the County herein, and maximize
operational productivity and efficiency wherever possible.

The selected Proposer shall employ a means of detecting and correcting its deficiencies that contribute to
failure to achieve the performance standards prior to the deficiencies reaching a level unacceptable by the

Page 15 of 101 DRAFT 6/12/09 /@
Rev. 3/11/09

This document is a working draft of a planned solicitation and is subject to change without notice.



MIAMI-DADE COUNTY, FLORIDA REP No. 000

County. Deficiencies may include, but are not limited to, performance that does not satisfy the minimum
requirements listed in the Performance Standards Table below. Should deficiencies persist or become
unacceptable, the County may take whatever actions are available under the resultant contract, including the
assessment of liquidated damages.

The County will perform service audits as deemed necessary to measure the performance level for the overall
Program. In the event that the required minimum Performance Standards established below are not met by
the selected Proposer for three (3) consecutive months without noticeable service improvements, the County
may request the removal of any personnel or subcontractor determined to be at fault, or find the selected
Proposer in default of the resultant contract. Such decision shall be at the sole discretion of the County.

Required
Performance Standards Minimum Goal
Trip Denial. Trip denials measured per report of an occurrence: - 0 0
On-time Performance. On-time performance is defined as a vehicle
arriving at the correct location for a pick-up within the Service Window. On
90% 95%
time performance will be measured based on all tnps performed each
month as verified by the AVL/GPS System.
Average Speed of Answer (ASA). The sum of all wait times for all calls
entering the ACD queue (and eventually answered), divided by the number 45 30
of incoming calls answered. Wait time is calculated from the time that the seconds seconds
call enters the queue until the call is answered. ASA W|II be measured
weekly for each individual queue on an. hourly basis.
Rate of Calls Abandoned. The number-of ACD accepted caIIs that were 8% after 6% after
abandoned in the queue, i.e. the caller disconnected. The rate-of calls °10 °10
abandoned will be measured weekly for each |nd|VIduaI queue on a basis
seconds seconds
of ten (10) second intervals.
Average Hold Time. Average time on hold on any queue W|th|n the ACD > minutes | 1 minutes
System measured on an hourly basis.
Customer Travel Time. Customer time traveled measured monthly using 98%% 100%
a sample or 100% of all trips performed each month. ° °
Customer Complaint Ratio. Customer Complaint ratio measured monthly o
) 0.5% 0.2%
as a percent of total trips performed.
System Safety. Measure of vehicle accidents per 100,000 revenue miles. 3 0
Sy y P
| Trips verified by GPS/AVL. 95% 100%
| Working GPS/AVL (System) 95% 100%

The County and the selected Proposer may review this Section for adjustments annually, within the 30 days
prior to the anniversary of the effective date of the resultant contract. The County will make the final decision
regarding any adjustments.

2.20 Performance Incentives and Ligquidated Damage

Where the selected Proposer fails to perform in accordance with the established Required Minimum
Performance Standards as elsewhere described, the County will assess liquidated damages as prescribed in
this Section. Where the selected Proposer meets or exceeds the County’s goals for performance standards,
the County may grant incentives as prescribed in this Section. The County has the sole authority to approve
any adjustments to this Section.

2.20.1 Liquidated Damages

2.20.1.1  Trip Denials / Missed Trips:
The selected Proposer will be assessed liquidated damages in the amount of $100.00 for any occurrence of a

Trip Denial.
/7
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The selected Proposer will be assessed liquidated damages in the amount of twice the trip rate for any
occurrence of a Missed Trip.

2.20.1.2 On-Time Performance:
The selected Proposer will be assessed liquidated damages in the amount of $1,000.00 for each month where
the on-time performance for the month is below 90%.

The selected Proposer will be assessed liquidated damages for each reported occurrence of a trip performed
outside of the Service Window and prescribed below:

1) Between 31 minutes and 45 minutes after the | 10% of trip rate
Scheduled Pick-up Time (15 minutes outside the | peroccurrence
Service Window).

2) Between 46 minutes and 60 minutes after the | 15% of trip rate
Scheduled Pick-up Time (30 minutes outside the | peroccurrence
Service Window).

3) Between 61 minutes to 90 minutes after the:| 25% of trip rate
Scheduled Pick-up Time (60 minutes outside the | per occurrence
Service Window) or Immediate Response Service
pick-up time.

4) 91+ minutes after the Scheduled Pick-up Time (60+ '50% of trip rate
minutes outside the Service Window) or Immedlate per occurrence
Response Service pick-up time. A

5) 16+ minutes before the Scheduled Plck up T|me7‘

25% of trip rate

Complaint Only. per occurrence
6) 181+ minutes after the Same- Day Serwce p|ck up | 50% of trip rate
time - .| per occurrence

2.20.1.3 Average Speed of Answer:
For each week where the weekly Average Speed of Answer per queue and hour of operation, is greater than
45 seconds the selected Proposer will be assessed liquidated damages in the amount of $600.00 per week.

2.20.1.4 Rate of Calls Abandoned and Average Hold Time:
For each week where the-average Rate of Calls Abandoned is greater than 8% after 10 seconds the selected
Proposer will be assessed liquidated damages in the amount of $600.00 per week.

2.20.1.5 Average.Hold Time:

For each week where the Average Hold Time per queue and hour of operation is greater than 2 minutes, the
selected Proposer will be assessed liquidated damages in the amount of $100.00.

In addition, the County, at the selected Proposer’s expense, reserves the right to hire and assign temporary
reservation/call taking personnel to remain with the selected Proposer until such time as the call taking
standards are met or exceeded for a full four (4) weeks of operation.

2.20.1.6 Customer Travel Time:
The selected Proposer will be assessed $500.00 for each month where the Customer Travel Time is greater
than the comparable fixed route travel time on 98% of the trips sampled.

The selected Proposer will be assessed liquidated damages per trip in the amount of 25% of the trip rate for
Excessive Travel Time.

2.20.1.7 Customer Complaint Ratio:

/&

This document is a working draft of a planned solicitation and is subject to change without notice.

Page 17 of 101 DRAFT 6/12/09
Rev. 3/11/09



MIAMI-DADE COUNTY, FLORIDA RFP No. 000

The selected Proposer will be assessed liquidated damages in the amount of $200.00 for each month where
the Customer Complaint Ratio is greater than 0.5% of total trips provided.

2.20.1.8 Backup:
The selected Proposer will be assessed liquidated damages in the amount of the trip rate for any instance
when a Customer with a valid reservation is picked up by a Backup.

2.20.1.9 Invalid No Show:
The selected Proposer will be assessed liquidated damages in the amount of 25% of the trip rate where the
Driver claims the Customer is a No-Show without verification by AVL/GPS and Service was later rendered

The selected Proposer will be assessed liquidated damages in the amount:of twice the trip rate where the
Driver claims the Customer is a No-Show without verification by AVL/GPS and Service was never rendered.

2.20.1.10 Circuitous Routing:
The selected Proposer will be assessed liquidated damages in the amount of $10.00 per occurrence of
circuitous routing. ~

2.20.1.11 System Safety: ‘
The selected Proposer will be assessed liquidated damages in.the amount of $1,000. 00 for each month where
the number of vehicle accidents is greater than three (3) per 100,000 revenue miles.

2.20.1.12 Scheduled Pick-up Time: ‘

The selected Proposer will be assessed liquidated damages in the amount of $10.00 for each reported
occurrence where the Scheduled Pick-up Time ‘givento the Customer is changed after the reservation has
been accepted by the Customer.

2.20.1.13 Invoicing:
The selected Proposer will be assessed liquidated damages in the amount of $10.00 per trip if any of the

information required in accordance with Section 2.26.1, Required Records, B List is not properly documented
on the Driver's Manifests. Should any of the information required in accordance with Section 2.26.1, Required
Records, A List not be documented on a Drlvers Manifest, payment for that trip will be dlsallowed by the
County.

The selected Proposer will-be‘assessed liquidated damages in the amount of $75.00 per one-way trip as
documented on the Driver's Manifest submitted to the County for payment and subsequently proven to be
invalid (i.e..trip-did not occur or the ‘Customer’s signature was falsified). In addition, the County will request
immediate removal.of the offending.Chauffer, and/or, if utilized, may request the immediate removal of the
offending subcontracted carrier from Services under the resultant contract. The selected Proposer shall submiit
to the County within two weeks of notice of invalid Driver's Manifest a correction plan of the selected
Proposer’s steps to prevent repeated offenses. The correction plan shall be implemented by the selected
Proposer as stipulated by the County.

2.20.1.14 Reporting:
The selected Proposer will be assessed the following liquidated damages for failure to submit on a timely basis

the reports required in the corresponding sections. The liquidated damages will also be assessed if
documentation is submitted with missing information until the proper documentation is submitted.

i. Formal Complaint Responses: The selected Proposer will be assessed liquidated damages in
the amount of $10.00, per Formal Complaint, per day for a response to a Formal Complaint not
submitted as required in Section 2.14, Program Feedback and Response.
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Vi.

vii.

viii.

X.

Xi.

Xii.

Xiii.

Xiv.

Vehicle Documentation: The selected Proposer will be assessed liquidated damages in the
amount of $55.00 per report, per day for documentation not submitted as required in Section
2.21.3, Vehicle Inspections and Documentation Requirement.

Chauffeur Personnel: The selected Proposer will be assessed liquidated damages in the
amount of $55.00 per report, per day for documentation not submitted as required in Section
2.21.7, Chauffeur Standards.

. Training: The selected Proposer will be assessed liquidated damages in the amount of $55.00

per report, per day for documentation not submitted as required in Section 2.22.6, Proof of
Training.

DBE Reports: The selected Proposer will be assessed liquidated damages in the amount of
$60.00 per report, per day for a report not submitted as required in Section 2.28.1, DBE
Reports.

National Transit Database (NTD) Reporting: The selected Proposer and County agree in the
event the selected Proposer fails to submit the NTD Report as required in Section 2.28.2, the
selected Proposer shall be assessed liquidated damages in an amount equivalent to the federal
funds the County would have been entitled to had the selected Proposer submit a timely report.
The liquidated damages will be determined by collecting the data and calculating the amount
that the revenue miles and passenger miles would have yielded. Currently about 20% of STS
funding is attributed federal funds.

Capital Cost of Contracting: The selected Proposer will be assessed liquidated damages in the
amount of $60.00 per report, per day for a report not submitted as required in Section 2.28.3,
Capital Cost of Contracting.

On-Time Performance: The selected Proposer will be assessed liquidated damages in the
amount of $40.00 per report, per day for a report and backup documentation not submitted as
required in Section 2.28.6, On-Time Performance.

Cancellation and No-Show Report: The selected Proposer will be assessed liquidated damages
in the amount of $40.00 per report, per day for a report not submitted as required in Section
2.28.7, Cancellation and No-Show Report.

ACD Report: The selected Proposer will be assessed liquidated damages in the amount of
$40.00 per report, per day for a report not submitted as required in Section 2.28.8, ACD Report.

Performance Target and Action Plan Report: The selected Proposer will be assessed liquidated
damages in the amount of $100.00 per report, per day for a report not submitted as required in
Section 2.28.9, Performance Target and Action Plan Report.

Drug and Alcohol Reporting: The selected Proposer will be assessed liquidated damages in the
amount of $50.00 per report, per day for a report not submitted as required in Section 2.28.10,
Drug and Alcohol Reporting.

Accidents and Incidents: The selected Proposer will be assessed liquidated damages in the
amount of $45.00 per report, per day for an accident or incident report not submitted as required
in Section 2.35, Accidents and Incidents.

Annual Pro-forma: The selected Proposer will be assessed liquidated damages in the amount of
$60.00 per day for the annual pro-forma operating report not submitted as required in Section
2.28.13, Pro-forma Statement.
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xv. Annual Audit Repart: The selected Proposer will be assessed liquidated damages in the amount
of $40.00 per day for the annual audit report not submitted as required in Section 2.37, Annual
Audit Report.

xvi. For any other report(s) or plan(s) that are required in accordance with the resultant contract or
requested by the County in conjunction with the resultant contract, the selected Proposer will be
assessed a find in the amount of $100.00 per item, per day for the report or plan not submitted
as stipulated. In the event a due date is not specified herein or in the County’s request, the
liquidated damages for will be assessed after twenty-four (24) hours from the request being

made.

2.20.1.15 Radio:

The selected Proposer will be assessed liquidated damages in the amount of $50.00 per day per vehicle for an
in-operable or missing two-way mobile radio or communication system as required in Section 2.21.2.xi, Vehicle
Standards.

The selected Proposer will be assessed liquidated damages kin the amount of $10.00 per occurrence if the
County receives a Customer Complaint that a Chauffeur is playing an AM/FM radio or other audio equipment
when Customers are in the vehicle.

2.20.1.16 Air Conditioning:
The selected Proposer will be assessed liquidated damages in the amount of $25.00 per trip for failure to have
a functioning air conditioner including the Chauffeur failing to turn the air.conditioner on.

2.20.1.17 Cell-Phones: ;
The selected Proposer will be assessed liquidated damages in.the amount of $50.00 per occurrence the
County determines a Chauffeur’s used a cell phone without the use of a hands free device.

2.20.1.18 Unauthorized Chauffeur or Vehicle:
Cormpensation to the selected Proposer for trips performed by an unauthorized vehicle or Chauffeur will be
disallowed.

2.20.1.19 Improper Wheelchair Tie-Down:
The selected Proposer will be assessed liquidated damages in the amount of $50.00 per occurrence where the
Driver fails to secure the wheelchair in accordance with ADA regulations.

2.20.1.20 Route Performance Updates:

The selected Proposer will be assessed liquidated damages in the amount of $5.00 per occurrence, per route,
where the selected Proposer personnel fails to update the route at least once within a 60 minute time period in
the Computer System.

2.20.2 Performance Incentives:
The selected Proposer shall earn performance incentives in the amounts and under the circumstances
prescribed Section 2.19, Performance Standards.

2.20.2.1 Call Taking (Average Speed of Answer and Rate of Calls Abandoned):

A performance incentive shall be granted by the County to the selected Proposer in the amount of $200.00 for
each week where the Average Hold Time for each queue on an hourly basis is 30 seconds or less and the
Rate of Calls Abandoned for each queue on an hourly basis is less than 6% after 10 seconds.

2.20.2.2 Complaint Ratio:
A performance incentive shall be granted by the County to the selected Proposer in the amount of $500.00 for
each month where the Complaint Ratio is less than 0.2% of total trips performed.
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2.20.3 Periodic Review

Annually, the County and the selected Proposer may negotiate an adjustment to this Section if requested by
the selected Proposer within 60 days and 30 days prior to the effective date anniversary. The County shall
have the sole authority to approve or disapprove any adjustments to this Section.

2.20.4 Assessment of Liquidated Damages

Customers authorized for STS Service are reliant on the service for daily and critical activity. A failure on the
part of the selected Proposer results in serious disruptions to lives and livelihood. Consequently, the
assessment of liquidated damages is meant as a deterrent to future failures and an incentive to implement
immediate corrective action to avoid recurrences.

The sum of individual liquidated damages assessed by the County against the selected Proposer will be
deducted from payments due to the selected Proposer for service rendered ‘to County.

The County will notify the selected Proposer of liquidated damages intended to be assessed. Should the
selected Proposer wish to appeal any liquidated damages, the:selected Proposer shall submit a request to
appeal specific liquidated damages to the County within seven (7) calendar days after notification of the
County’s intent to assess liquidated damages is issued to the selected Proposer. Following receipt of the
selected Proposer’s request to appeal, the County will contact.the selected Proposer to schedule a meeting to
proceed with the appeals process. Failure to submit a request to appeal as specified will be deemed by the
County as the selected Proposer’'s acceptance of said liquidated . damages and will result in final assessment.
Appeals will be finalized by the County’s Project Manager.

The assessment and/or appeal of liquidated dameges will not delay -payment less the liquidated damages
amount. :

2.205 Force Majeure
The selected Proposer will not be in default or penalized because of any failure to perform the resultant

contract if the failure arises from causes beyond the control and without the fault or negligence of the selected
Proposer. Examples of these causes are (1) acts of nature; (2) acts of law enforcement such as public road
closures or restrictions; and (3) acts of terrorism.  Traffic congestion and/or rain are not considered an
excusable delay unless major arteries are closed, or limited, thereby significantly affecting the normal flow of
traffic. ~

If the failure to perform is caused:by the failure of the selected Proposer to perform or make progress, and if
the cause of the failure was beyond the selected Proposer’'s control, and without the fauit or negligence of
selected Proposer, the selected Proposer may not be deemed to be in default unless:

1. The selected Proposer services were obtainable from another service provider; or

2. The County ordered the selected Proposer in writing to purchase these services from another
source and the selected Proposer failed to comply reasonably with this order.

The County shall ascertain the facts and extent of the selected Proposer’s failure to perform. If the County
determines that any failure to perform resulted from one or more of the causes above, the County may assess
liquidated damages or terminate the resultant contract for default as a result of such failure to perform.

2.21 Transportation (Vehicle and Chauffeur) Standards

2.21.1 Display of County Symbol on Vehicles

The selected Proposer shall ensure all STS permitted vehicles used in providing Services under the resultant
contract display on the exterior side doors of the vehicle a 12” X 18” decal as provided by the County. In
addition, all vehicles shall display the County assigned permit number on all four corners of the vehicle.
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2.21.2 Vehicle Standards

The selected Proposer shall ensure that vehicles used in the provision of services under the resultant contract
comply with or exceed the manufacturer's safety and mechanical standards for the particular vehicle and
model, FDOT Rule 14-90, and applicable standards set by PTRD regulations. The County prefers the selected
Proposer use fuel efficient, hybrid, and environmentally friendly vehicles when available.

The age of vehicles shall be governed by the following criteria, and not exceed the following age at any given
point in time during the contract period:

» All vehicles, with the exception of small buses. 5 model years

» Small buses which are over 22 feet but less than 30 feet in length and seat 15 or more | 7 model years
but less than 29 passengers or are over 22 feet but less than 30 feet.in length but are
equipped to transport wheelchair customers.

All selected Proposer’s vehicles, including the selected Proposer’s Backup vehlcles used in providing services
under the resultant contract shall:

i. Have a rear-view mirror and side-view mirrors'mounted on both sides of the vehicle.
ii. Have a functioning interior light within the Customer(s) corhpartment.

iii. Have functioning window and door mechanisms which ensure that all access doors and windows
are capable of being opened from-the |nS|de and outside and remain closed and secure during
travel. ~

iv. Have a functioning speedometer indicating speed in m||es per hour and a functioning odometer
correctly indicating distance in tenths of a mile.

V. Be equipped with operational heater ventilation/air conditioning systems. If the system of a
vehicle becomes inoperable during service provision, the vehicle shall be removed from Service
as quickly as practical but no later than the end of the pre-assigned run on the day the system
becomes inoperable.

vi. Have ext:eriorx free of grime, ail, or other substances and free from cracks, breaks, dents, and
damaged paint that noticeably detracts from the overall appearance of the vehicle.

vi. Be equipped with hubcaps, wheel covers, or wheels designed so as not to require caps/covers so
long as they do not detract from the overall appearance of the vehicle.

vii. Have all body molding in place, or if removed, holes shall be filled and painted.

ix. Have passenger compartment that shall be clean and without torn upholstery or floor coverings,
damaged or broken seats, protruding sharp edges, vermin, or insects. The floor shall be kept free
of unsecured objects at all times.

X. Have unobstructed vision on all sides.

xi.  Be equipped with an operable two-way mobile radio or any other two-way-communication system
which affords contact with the vehicle during all hours of operation. Beepers are not an
acceptable substitute. If portable radio/cell phone communication systems are used, Chauffeurs
shall use “hands-free” radio accessories.
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xii. Have installed or assigned an operable AVL/GPS equipment and Mobile Data Terminals in
accordance with Section 2.15.5.

xiii. Meet all safety and mechanical standards established by County Codes, Florida State Statutes
and Federal regulations, if any and have passed all required inspections.

xiv. Not have leaks of any kind, including fumes.
xv. Be equipped with a functioning horn.

xvi. Have an operable seat belt for each passenger seat (based on capacity of the vehicle) and driver
seat.

xvii. Have fully charged, certified and non-expired fire extinguishers per applicable code.

xviii. Vehicles which provide non-emergency wheelchair services shall secure each wheelchair using a
four-point tie down strap and shall secure each wheelchair-bound customer using a lap belt and
shoulder harness. While in service, each liftramp-equipped vehicle shall maintain on-board a

sufficient number of chair and customer tie-downs to meet the vehicle’'s maximum wheelchair
passenger capacity. Tie down straps shall not: be left on the vehicle floor when not in use and
shall be kept clean and well maintained.

xix. Have a manual backup to its lift system as required by ADA. The lift shall incorporate an
emergency method of deploying, lowering to ground level with a lift occupant, and raising and
stowing the empty lift if the power to the lift fails.

2.21.3 Vehicle Inspections and Documentation Requirements -

The selected Proposer shall maintain an accurate list of all vehicles providing Services under the resultant
contract, including but not limited-to, specific type of vehicle, County operating permit numbers, vehicle
identification numbers (VIN), and For-Hire License numbers or STS Certificates of Transportation numbers
issued by the County. The information shall be provided to the County on the fifth (5™) of each month and at
any other time requested by the County. The selected Proposer shall provide the County with proof of vehicle
permit, licensing and a passed For-Hire Vehicle inspection conducted by PTRD for all vehicles to provide
Services under the resultant:-contract. prior to initiating Service. The selected Proposer shall notify the County
within 24 hours of vehicles being removed from Service, permit changes and any other changes as they occur.
Legible copies-of PTRD FormTD42 or Vehicle Inspection Report, as may be changed from time to time, will
suffice. Ali vehicles shall be made available for inspection during normal business hours by the County, at its
discretion. PTRD: inspection costs shall be paid by the selected Proposer.

The County further reserves the right.to order the immediate removal from Service any vehicle of the selected
Proposer not in compliance: with any standards referenced herein or required by any other local, State or
Federal laws.

The selected Proposer shall maintain, at minimum, and document a spare vehicle ratio of 5% of the total fleet.

If the selected Proposer utilizes subcontracted carriers to perform any part of the resultant contract, the
selected Proposer shall provide the County a copy of the carrier's insurance certificated that meets the
insurance provisions of the resultant contract.

2.21.4 Child Restraint

The selected Proposer shall ensure that Chauffeurs comply with Florida Statute Chapter 316.613, Child
Restraint Requirements when transporting a child five (5) years of age or younger. When reserving trips for
Customers, the selected Proposer's Reservation personnel shall determine if child restraint devices are
required for the Customer or Companion and the selected Proposer shall advise the Customer or Companion.
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2.21.5 Personal Care Attendants (PCA), Companion, Guide Dogs, and Service Animals
Only one PCA is allowed per Customer. No fare shall be collected from the PCA.

One Companion may travel with a Customer, in addition to the PCA, provided that the Companion and
Customer are picked up and dropped off at the same address. Companions shall ride in space available basis
and pay the same fare as the Customer.

A guide dog or service animal shall be considered a passenger for vehicle capacity determination purposes.
No fare shall be collected for a guide dog or service animal. The selected Proposer shall transport in a vehicle
no more than one (1) Customer with a guide dog or service animal for a trip. The Customer may request to
bring an additional guide dog or service animal. A Companion and PCA shall also be allowed to accompany
each Customer with a guide dog or service animal. Although a seat-space shall be maintained for each service
animal, service animals are required to sit on the floor, but not under the:feet of a Customer.

2.21.6 Use of Vehicles
When a vehicle is being used in providing Services, the selected:Proposer shall-ensure that it transports only
County authorized Customers in that vehicle.

2.21.7 Chauffeur Standards \

Prior to placing a Chauffeur in Service, the selected Proposer. shall conduct a thorough driver’s license check
for a minimum of five (5) years in the past to ensure that all newly hired Chauffeurs providing Services under
the resultant contract will have no history of DUI, DWI, reckless driving convictions, leaving the scene of an
accidents, or any other serious offenses. The selected Proposer shall“ensure that all newly hired Chauffeurs
providing Services under the resultant contract shall have no more than.three (3) moving violation points on
their State drivers and/or chauffeurs license within the last three (3) years. Prior to placing a Chauffeur in
Service, the selected Proposer shall obtain a nationwide criminal:background check by fingerprint through the
National Crime Information Center (NCIC). This shall include, as a minimum, any history of convictions for
crimes against children or vulnerable adults in any state to ensure that all newly hired Chauffeurs providing
services under the resultant contract will have no history of such offenses. Records of criminal background
checks shall be kept on file by the selected Proposer and made available to the County upon request. The
selected Proposer shall review Motor Vehicle Reports bi-annually for all Service Chauffeurs and perform NCIC
background checks annually to ensure that all of the requirements stated herein for newly hired Chauffeurs are
applicable to all Chauffeurs at the time of each bi-annual review. If the selected Proposer becomes aware of
any Chauffeur notiin compliance with the requirements stated herein, the selected Proposer shall immediately
remove the Chauffeur from Service.

MDT’s STS Accident Review Committee will review all Chauffeurs’ preventable accidents over a twelve-month
period. Following its review, the Committee will require the selected Proposer to remove any Chauffeur it
deems in the best interest of the County. Preventable accidents are considered as any vehicle accident that,
as determined by law enforcement, resuited from infractions of motor vehicle law by the Chauffeur.

The selected Proposer shall maintain a copy of each Chauffeur’s Florida Chauffeur’s License and Miami-Dade
County Chauffeur’s Registration and each vehicle’s STS Certificate of Transportation and/or Non Emergency
Certificate of Public Convenience and Necessity prior to the Chauffeur being placed into Service. The selected
Proposer shall provide copies to the County upon request. The Chauffeur is required at all times to prominently
display his or her Miami-Dade County Chauffeur’s Registration in clear view of the Customer, when providing
transportation services. Chauffeurs shall notify the selected Proposer immediately of any citation, arrest, or
suspension or revocation of driver’s license or Miami-Dade County Chauffeur's Registration. The selected
Proposer shall notify the County of any Chauffeur who has his/her Driver's License or Miami-Dade County
Chauffeur’'s Registration suspended or revoked by close of business the next business day after such
notification by the Chauffeur. The selected Proposer shall also immediately notify the County of all Chauffeur
resignations or terminations.
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In addition to successfully completing PTRD’s testing for English proficiency as part of the Chauffeur’s
registration, Drivers who are determined by the County to fail to sufficiently speak and understand English
phraseologies common to paratransit service, communicate mayday and/or emergency information in English
effectively, or provide assistance, comfort, and safety to Customers shall be removed at the County’s request.

2.21.8 Chauffeur Duties:

The selected Proposer shall ensure that Chauffeurs used to provide Service under the resultant contract:

Vi.

Vii.

viil.

Have and maintain a good driving record.

Perform their duties with due regard for the safety, comfort, and convenience of Customers and
their property.

Prior to daily Service start, ensure that wheelchair Service vehicles have a sufficient number of
passenger securement devices, a sufficient number of wheelchair tie-down straps and
securement devices to secure wheelchairs in accordance with. ADA regulations, and that all
securement devices are functioning properly. Wheelchair passengers shall be secured in either a
forward or rearward facing position using a four-point tie down for the wheelchair and a lap beit
and shoulder harness for the wheelchair passenger. The ADA prohibits the Chauffeur from
securing wheelchair passengers in a sideways facing orientation. Tie-down straps and lap and
shoulder belts shall be maintained in good condition, kept clean (so as not to soil the customer’s
clothes) and properly stored in an off-the-floor rack, cabinet or pouch when not in use. Straps and
tie-downs shall not be left on the vehicle floor as they damage the passenger's wheelchair
wheels. \

Comply with all applicable Federalk,\ t\St‘at\e“and County laws, regulations and licensing
requirements, including drug testing.

Maintain a current valid Miami-Dade County Chauffeur Registration and State of Florida Driver's
License, or Commercial Driver's License, if required, and complete all training requirements
herein.

Notify the selected Proposer, if they receive a citation, are arrested, and/or their license has been
suspended, revoked, or canceled. This:notification shall occur before the end of the business day,
if not operating a vehicle that day, and prior to operating a vehicle, if scheduled to work, following
such loss of privilege,

Provide door-to-door service. This is defined as getting out of the vehicle and open and close
vehicle door when Customers enter or exit the vehicle. Announce presence at the entrance at the
pick-up location. Provide assistance to or from the main accessible entrance at the pick-up
location to the vehicle and from the vehicle to the main accessible door at the place of destination
including locking and/or unlocking outside door. This does not include bodily lifting of any
Customer.

Appropriately announce their presence at the specified entrance (indicated on the Driver's
Manifest) of the building of trip origin in an attempt to locate the Customer, if the Customer does
not appear for pick-up at the scheduled time. Sounding horn does not constitute an appropriate
announcement and is prohibited.

Contact the dispatcher before leaving a designated location without picking up the Customer,
when encountering problems such as Customer not being ready, Customer not waiting at the
designated pick-up location, incorrect addresses, or addresses which are inaccessible to
wheelchairs. If the Chauffeur arrives at the pick-up location on time or within or after the Service
Window, and the Customer is not there, the Chauffeur shall immediately contact the dispatcher to
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Xi.

Xii.

Xiil.

Xiv.

advise of the situation. The dispatcher shall contact the selected Proposer and obtain
authorization from the selected Proposer for the Chauffeur to leave. The selected Proposer shall
attempt to locate the Customer. If the selected Proposer cannot locate the Customer within five
(5) minutes after the Chauffeur’s arrival time, the selected Proposer shall advise the dispatcher to
instruct the Chauffeur to leave without the Customer. It is at this point, that the Customer is
declared a No-Show.

Ensure the Chauffeur does not transport a Customer prior to the Scheduled Pick-up Time, as
defined by the Service Window, unless the Customer has given the consent to leave early.
Chauffeur’s arriving before the Scheduled Pick-up Time, shall wait five (5) minutes past the
Scheduled Pick-up Time before requesting authorization to leave without the Customer. The
selected Proposer shall not cancel Customer trips in advance of the trip when the Customer is not
reachable by phone.

Call dispatcher or designee at specific intervals as required by the selected Proposer or County to
provide a status update. At minimum, Chauffeurs shall call the dispatcher when he or she is not
running on schedule, either early or late, and when. an unexpected event, accident, or incident
occurs. ~

Wear clothing which is clean, neat, and prof‘”ésional in appearance and wear shirts with collars
and a logo identifying them as a representative of the selected Proposer or carrier, if utilized.

Ensure that there is no smoking,.alcoholic beveragekic\:gmsumption, and/or eating in vehicles by
the Customers or Chauffeurs. ‘ ’

Ensure that no playing of audio/visual equipment in vehicles is permitted unless such equipment
is used by a Customer with a headset.and kept.at a.level not audible to other Customers or the
Chauffeur. Chauffeurs may not play audio or video equipment while Customers are in the vehicle
with the exception of dispatch radios which-are permitted.

2.21.9 Chauffeur Conduct:

The following acts are not permissible by Chauffeurs when providing Services for the resultant contract or
while on County premises:

vi.

Use quuors,y narcotics or controlled substance of any kind (excluding doctors’ prescriptions which do
not impair Chauffeur’s .driving ability) while on duty or not report to duty under the influence of such
produets.

Gambling.in:any form.

iii. Smoking and other uses of tobacco while on duty except in places or at times designated for that

purpose. Smoking is never permitted in service dedicated vehicle even when Customers are not
being transported.

Carrying of pistols, firearms, or concealed weapons.

Resorting to abuse or physical violence to settle a dispute with a fellow employee, Customer or the
general public while on duty. In self-defense, a Chauffeur may use no more force than is
reasonably necessary.

Use of loud, threatening, indecent or profane language and/or making threatening or obscene
gestures toward Customers or others.
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vii. Physically touching and/or assisting a Customer without first obtaining the Customer’s permission to
do so.

viii. Unprofessional conversation, behavior, jokes, or comments which can be construed as sexual
harassment or offensive to others.

ix. Entering a Customer’s home.
Xx. The use of a personal cell phone when Riders are in the vehicle.
xi. Playing AM/FM radio or other personal audio equipment when Riders are in the vehicle.
2.21.10  Complaints against Chauffeurs, Dispatchers, or Personnel of the Selected Proposer
Complaints against Chauffeurs, dispatchers or other selected Proposer's personnel will be taken by the

County. The selected Proposer's personnel who accumulate five (5) Complaints, placed by five different
people, in a 12-month period may be removed from service provision under the resultant contract.

2.22 Training
The selected Proposer shall ensure standardized training of all personnel providing. Services under the

resultant contract, using the Project Action ADA Training Program, prepared by the American Bus Association,
unless an alternate manual is approved by the County in writing. ‘

The selected Proposer shall ensure that Chauffeurs who are involved.in two (2) accidents in a 12-month period
and will continue to provide services attend a refresher Defensive Driving. Training.

The County reserves the right to require additional training of any or all of the selected Proposer’s personnel,
including Chauffeurs and dispatchers, as deemed necessary. by the County.

The selected Proposer shall also ensure that, at minimum, four (4) hours of refresher training is provided
annually to all personnel. The selected Proposer shall aliow Customers to participate in the training as
designated by the County, such as acting as a customer in a mock training session. This will include any and
all specialized training requirements which may be determined at the sole discretion of the County.

The selected Proposer shall; at a minimum, include the following trainings in its training program and shall
ensure that the trainings are completed by all personnel prior to start of service provided with the exception of
Defensive Driving Training which: only Chauffeurs are required to complete. Any Chauffeur found not in
conformity with the training requirements is unauthorized and any trips performed while unauthorized will be
disallowed. Said Chauffeur shall ‘be removed from providing Service under the resultant contract until
subsequently trained.

2.22.1 Defensive Driving Training:+ As offered by the Miami-Dade County Safety Council or the National
Safety Council. Defensive DriverTraining shall include, but not be limited to the following:

i. Techniques of steering, acceleration, and braking.

i. Time and distance braking and intersection stopping test.

iii. Right/left hand turns, changing lanes, and passing.

iv. Intersections, backing, parking, adverse weather conditions, and expressway driving.
Training shall at minimum be no less than 4 hours.

2.22.2 Understanding the Americans with Disabilities Act of 1990: Training shall include, but not be limited to
the following:
i. Basic explanation of general purpose and scope of legislation designed to eliminate discrimination
against individuals with disabilities.
ii. Basic explanation of ADA service requirements and Chauffeur responsibilities.
Training shall at minimum be no less than 75 minutes.
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2.22.3 Passenger Assistance Technigues (PAT) or Equivalent Training: To ensure sensitivity to and safe
transport of persons with disabilities, training shall include, but not be limited to the following:

i. Basic professional courtesy, customer service, and the elimination of attitudinal barriers.

ii. Passenger assistance techniques for Customers with: wheelchairs including four-point wheelchair
tie down procedures, walkers, canes, crutches, speech impairments, vision impairments (including
sighted guide techniques), hearing impairments, mental/cognitive impairments, Alzheimer's
Disease, seizure disorders, and a basic explanation of dialysis treatment and its effect on the
Customer’s stamina during transport.

iii. Dealing with Service Animals and guide dogs.

iv. Prohibition against transport to any destination other than the address on the Driver's Manifest
unless authorized by the selected Proposer or County.

v. Definition of PCA verses Companion(s) and impact on fare collection.

Training shall at minimum be no less than 8 hours.

2.22.4 Basic Computer Windows Training

The selected Proposer is responsible for at least eight (8) hours: of Basic Windows training for its personnel.
The personnel of the selected Proposer shall demanstrate skills and knowledge of the fundamentals of
operating and navigating of computer software in a Windows environment. Knowledge shall include, but not
limited to, proper booting, re-booting and shutting down of computer, user login, mouse clicks, save/cancel/exit
functions, maximizing/minimizing and dragging windows and screens; etc. The selected Proposer is also
responsible for any Basic Windows refresher training or any addltlonal Windows training as deemed necessary
and upon request by the County for specific personnel or all personnel

2.22.5 Program Policies and Procedures: To ensure full understanding of all Program policies and procedures,
training shall include but not be limited to the following:
i. Full coverage of the resultant contract deflnltlons and general responsibilities of the selected
Proposer and other pertinent sections mcludrng but not. limited to Section 2.21, Transportation
(Vehicle and Chauffeur) Standards; Section 2.22, Training; Section 2.28, Required Reports; etc.
Emphasize that Chauffeurs cannot require Customers to leave before the Scheduled Pick-up Time
and cannot enter classrooms, medical offices, etc. to try to convince Customers to leave early.
ii. STS Program Rules (see STS Rider’s Guide).
Training shall at minimum be no less than 4 hours.

2.23 Marketing/Customer Service and Information ‘
Each Program vehicle shall display a sign designed and provided by the County that lists the County’s toll-free
STS Customer Service telephone number, TD Help Line, and the TDD phone number to be used by
Customer’s who wish to report Complaints or commendations.

Chauffeurs will, when krequested by the County, hand out notices to Customers.

The selected Proposer’s Project Manager or management level designee shall attend the monthly STS Rider’s
Advisory Group Meeting to address Customer concerns.

The selected Proposer shall provide at least one personnel available for presenting information to the public or
County officials {public relations) upon request by the County.

The selected Proposer shall channel all written or verbal presentations of STS Service statistics, plans and
information for publish in newspapers, magazines, or any other media form through the County for prior
approval before release. The selected Proposer is prohibited from facilitating, distributing or advertising STS
applications, taking any action designed to solicit new Customers, market service availability, offer free service
and/or otherwise promote ridership unless a marketing campaign is authorized in writing by the County.

2.24 Telephone System Requirements
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The selected Proposer shall obtain and provide a telephone system that has a toll-free number as the main
number for all STS Service Area calls from Customers for service requests regarding the STS Program (except
those services precluded by the County). At least one (1) TDD telephone with an independent phone line shall
be staffed and in working condition at all times. The selected Proposer shall provide Customers requiring the
use of a Telephone Relay Service a special telephone number and give the line priority assistance.

The telephone system shall provide, at minimum, automated menu driven options with selections for all
services, as determined by the County, regarding the STS Program including an option to connect to the
County’s STS Customer Service Line, Certification Office, or other MDT office. The selected Proposer shall
ensure that calls are automatically transferred to the County’s main telephone number or designated queue
based on the Customer’s selection.

The selected Proposer shall maintain adequate telephone lines, staff and supervision to ensure the average
weekly telephone statistics, as specified herein, are met. The selected Proposer shall staff the Trip Center with
supervisors to monitor the calls to ensure an adequate level of telephone response and the appropriate staffing
level for customer service. In addition, the equipment shall be structured with sufficient capacity to preclude
busy signals. The selected Proposer shall provide all new telephone equipment including ACD at the start of
the resultant contract. The ACD equipment shall be capable.of tracking and tabulating statistics including, but
not limited to, the number of incoming calls, the number of abandoned calls, the average time on hold per call,
the average length of a completed phone call, the average agents per hour, and producing reports in a daily,
weekly, or monthly format.

The telephone system shall also have the ability to interface with‘xa\n ‘l‘nteractive Voice Response device.

The telephone system shall also have an “observe’ feature which allows the County to monitor customer
service quality from another location by listening to live calls.

The selected Proposer shall provide Service announcements, as ‘approved or required by the County
whenever Customers are “on hold”. The County maintains the right to require the selected Proposer to utilize
up to five (5) dedicated lines and call taking staff to work with County call takers to resolve Customer late
vehicle problems. At the discretion of the County, the selected Proposer may be required to use the County’s
ACD software and equipment as deemed necessary. The responsibility for costs associated with the
installation, infrastructure, and recurring expenses of the County’s ACD software and equipment will be
negotiated between the County and the selected Proposer.

2.25 Facilities and Other Requirements

The selected ‘Proposer shall adequately provide the facility(ies) and furniture for the operation of Services
specified under the:resultant contract, The selected Proposer shall also certify that any existing mechanical
and structural infrastructure of the office facility was constructed in accordance to the Miami-Dade County and
local city Building Code,

The selected Proposer shall-have sufficient backup power and utilities to maintain standalone operations in the
event of power failure or other disruptions in the event of a sustained emergency or temporary event.

The selected Proposer shall ensure that any facility lease/rental agreement entered into for the purpose of
establishing the Trip Center shall include language granting the County the right of first refusal, in general, the
right to lease the facility before an offer is made available to others, with the same terms and conditions as
existed between the space provider and the selected Proposer.

The selected Proposer shall ensure that at least one (1) furnished office space will be established for County
use within the Trip Center.

The selected Proposer shall have the facility(ies) ready for operation within 60 days of award approval of the
resultant contract. The County will inspect the selected Proposer’s facilities subsequent to award approval of
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the resultant contract to ensure readiness as to its ability to provide Services. The inspection will consist of
checking all existing computer network cabling in the facility(ies) of the selected Proposer, and subcontractors
if any. The selected Proposer shall correct any computer network cabling that is not compliant with the County
and local City Building Code, prior to a final inspection and any additional cabling to be instalied by the County.
After a final inspection, the County may find the selected Proposer in default of the resultant if the County
declares the facility not ready as stipulated. The County’s determination that the facility(ies) is ready for
operation following a final inspection is a condition of issuance of the Notice to Proceed.

If during the term of the resultant contract, the County acquires facilities for the selected Proposer’s operations,
the selected Proposer shall be required to relocate to such facilities. Relocation costs will be negotiated
between the County and selected Proposer prior to the move.

2.26 Record Keeping and Data Collection

The selected Proposer shall provide the County with the service operation data, reports and information
described below. In addition, the selected Proposer shall assist the County with the collection of service
information required by the federal government and conducting periodic surveys of Customers, as well as any
other information the County may find necessary to obtain. The selected Proposer shall submit to the County
any reports relating to the resultant contract within 24 hours of a written request from the County, unless
otherwise specified. All documents submitted by the selected Proposer to the County in an original format must
be completed in blue ink to certify as an original document. No changes shall be made to an original document
unless made by the originator or the selected Proposer’s Project Manager and change clearly indicated and
initialed. (See A List and B List in Section 2.26.1)

2.26.1 Required Records

The selected Proposer shall deliver to the County:all.records and accounts. including property, personnel, and
financial records to ensure proper accounting for all Project funds. All records regarding this contract are
considered public records under Florida Statute. <The system of accounting for Project funds shall be in
accordance with generally accepted accounting principles and practices, consistently applied, and in
accordance with any applicable local, Federal, and State laws or regulations. Data items which the selected
Proposer shall retain on the Driver's Manifest include, but are not limited to:

A List

i. Trip ID Number

ii. Customer ID:Number

iii. Customers Name:

iv. Customer’s Trip Origin (Address) .

v. Customer’s Trip Destination (Address)

vi. Signature of Customer(s), or a designation of Unable-To-Sign (U.T.S.) only the eligible Rider may
sign. When Client is unable to sign due to his or her disability, the Driver shall sign “U.T.S.” in the
signature line and accompany the Driver's Manifest with the appropriate form provided by the
County. No third party may sign on behalf of the Client. Compensation to the selected Proposer for
trips that the Customer’s signature is missing or falsified or U.T.S. indicator is used inappropriately
will be disallowed.

vii. Transporting Chauffeur's printed name, signature and Chauffeur's Registration Number (also
known as Hack License)

viii. Transporting Vehicle Number

iX. Any unauthorized changes to the manifest.

B List

i. Passenger Miles

ii. Scheduled Pick-up Time

iii. Actual Pick-up Time

iv. Actual Drop-off Time

v. Fare Collected or Voucher Serial Number, as required
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vi. Companions and/or PCAs transported, as applicable

vii. Trip Status

viii. Fare Zone assigned, if applicable

ix. Actual vehicle odometer reading for each stop point (trip odometer may not be used).

2.26.2 Customer File and Reservation

Any personal data such as address or telephone numbers which needs to be updated in the Customer file shall
be immediately communicated to the County by the selected Proposer's personnel as necessary to reflect
current information. The selected Proposer shall not change Customer eligibility or Customer file data.

Reservations data to be entered by the selected Proposer shall include but is not limited to Requested Pick-up
Time, Negotiated Pick-up Time, Scheduled Pick-up Time, requested drop .off time (if applicable), date of
request, Companion, PCA, service animal, mobility aides, trip type, special needs, special instructions, and
person placing the request (if other than eligible Customer).

The selected Proposer shall have a documented manual method for accepting and processing reservations
and Late Vehicle Assistance available in the event of a Computer System failure. - Written procedures detailing
the manual method and sample data, logs, in-take forms, and any other utilized documents shall be made
available to the County from the selected Proposer as part of the Training Plan and Training Manuals required
in Section 2.29.5. The data and logs completed from a manual intake occurance shall be maintained and shall
be made available to the County upon request. Any manual intake shall be entered into'the Computer System
by the selected Proposer as soon as it becomes available.

The selected Proposer shall maintain the eligible Customer’s subsdfiﬁtion records with up-to-date information.
The selected Proposer shall review and confirm -the accuracy of subscription trips as entered into the
Computer System on an as needed basis, but at a minimum of monthly, and as required by the County.

The selected Proposer shall review the accuracy of trip history data entered into the Computer System prior to
submitting an invoice to the County and at any other time as required by the County.

The selected Proposer is required to provide other data or analysis as needed upon written request of the
County.

2.26.3 Electronic File Requirements

The selected Proposer shall take all reasonable steps to independently review and correct data-entry
omissions, errors and/or deficiencies found in the Computer System within County-defined computer access
parameters which are available to the selected Proposer. In addition, the selected Proposer shall print, review,
respond and assist with database correction as identified and required by the County.

The selected Proposer shall provide electronic files as requested by the County, including the Audit and
Management Services, Office of Commission Auditors, and Office of Inspector General, and any statistical
data relevant to the Services provided through the resultant contract which may be maintained independent of
the Computer System. Such requests will be sent to the selected Proposer in writing and provided by the
selected Proposer in an electronic format using a comma-delimited flat file (*.txt) or Microsoft Excel (*.xls)
spreadsheet.

2.27 County-Furnished Property
County-furnished property means all property owned or acquired by or leased to the County and subsequently
made available to the selected Proposer for use under the terms of the resultant contract.

The County may deliver to the selected Proposer, for use in conjunction with the resultant contract, County-
furnished property, including but not limited to, electronic location devices, radios, computer system, and
computer equipment/peripherals together with any related data and information that the selected Proposer may
request and is reasonably required for the intended use of the Service. County-furnished property not
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identified herein, but subsequently provided to the selected Proposer will be formally documented in
supplemental usage agreements/permits for record purposes and the selected Proposer shall use said
property only for performing Services in conjunction with the resuitant contract.

The County may, by written notice, add or take-back County-furnished property provided or to be provided or
substitute other County-furnished property. The selected Proposer shall promptly take such action as the
County may direct regarding the removal, acceptance, or disposal of the property covered by such notice. The
County shall have access at all reasonable times to the premises in which any County-furnished property is
located for the purpose of inspecting.

Title to County furnished property shall remain in the County. The selected Proposer shall maintain adequate
property control records of County-furnished property in accordance with sound-business practices.

Any property purchased by the selected Proposer for which the County has previously agreed in writing to
reimburse the selected Proposer will be reimbursed for the property at a direct cost. Title of said property shall
pass to and vest in the County upon commencement of use in the resultant contract performance.

Unless otherwise provided in the resultant contract, the selected Proposer, upon receipt of any County-
furnished property, assumes the risk of, and shall be responsible for, any loss thereof or damage thereto
except for reasonable wear and tear, and except to the extent that such property is consumed in the
performance of the resultant contract or until the equipment is returned.to‘the County.

The selected Proposer shall be responsible for loss or destruction. of, or damage to, the County-furnished
property provided under the resultant contract, including expenses incidental, that results from negligence,
willful misconduct or lack of good faith on the part of the selected Proposer personnel to establish and
administer a practice for the control, use, protection, preservation, maintenance, and repair of County-
furnished property as required.

The selected Proposer shall, upon completion or termination of the resultant contract, prepare for shipment,
deliver F.O.B. destination, all County-furnished property not consumed in the performance of the resultant
contract or not delivered to the County, as may be directed or authorized by the County.

2.28 Required Reports

The selected Proposer shall provide the County and the County’s Project Manager with an electronic file, or as
specified by the County, of any.of the Required Reports as listed herein, any ad-hoc reports, or records upon
request. The electronic file shall be in the format of a comma-delimited flat file (*.txt) or Microsoft Excel (*.xIs)
spreadsheet. The selected Proposer shall immediately submit any records or reports relating to the resultant
contract upon written request by the County.

2.28.1 DBE Reports
The selected Proposer shall provide monthly DBE Participation Reports showing subcontracts and

expenditures with DBE firms:for goods and services are required as stipulated by the County’s DBE Office.

2.28.2 National Transit Database (NTD) Reporting

The selected Proposer shall provide the County upon request Annual Reporting Statistics as required by the
FTA NTD (formerly known as Section 15 Reporting), as defined in the annual FTA National Transit Database
Reporting Manual and FTA Circular 2710.2A, “Sampling Procedures for Obtaining Demand Responsive Bus
System Operating Data”. The data collected shall consist of selected financial and operating data that
generally describe mass transportation characteristics. Supporting documentation shall be submitted to the
County if requested in writing.

2.28.3 Capital Cost of Contracting
Funding for Services provided under the resultant contract may be provided, in part, through a grant from the
FTA. Additonally, the County intends to recover an amount equal to 80% of the allowable depreciation on
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equipment and facilities through federal funding. The FTA Circular 7010.1 entitled “Capital Cost of
Contracting”®, details allowable depreciation expenses. The selected Proposer shall become familiar with, and
comply with Circular 7010.1 in the completion of reporting under the resultant contract. Additional information,
regarding the nature and use of capital equipment, may also be required based on the promulgation of the
proposed Code of Federal Regulations rule 49 CFR 639, Capital Leases. '

The County retains the right to direct changes in the method of accounting used by the selected Proposer as it
specifically relates to the resultant contract, if necessary, to comply with the provisions of this Section.

2.28.4 Chauffeur Documentation

The selected Proposer shall provide accurate monthly listing of all Program Chauffeurs with the type of vehicle
each is trained to operate and a copy of each Chauffeur’s Florida Driver's License and County For-Hire
Chauffeur’s Registration. The list is due for each Chauffeur prior to start of Service and an updated listing of all
Chauffeurs is due on the sixth (6™) of each month.

2.28.5 Proof of Training

The selected Proposer shall supply the County with proof within five (5) working days of the conclusion of each
training session that all personnel to provide Services under the resultant contract have received all required
training prior to the personnel providing Service. Proof is considered documentation signed by the trainer such
as a certificate of completion and shall specify the personnel’'s name, date(s), course title(s), course content,
the number of hours of training, and registration number for Chauffeurs. Cumulative training reports, including
refresher training reports, shall be submitted to the County upon: request and verified and signed by the
selected Proposer’s personnel overseeing the training.

2.28.6 On-Time Performance

The selected Proposer shall use automated technology, the:Computer System’s features, and/or manual data
entry to ensure that Chauffeur arrival times are documented and.provided to the County with a report of on-
time performance. The selected Proposer shall document actual Chauffeur arrivals for all trips performed on a
daily basis and provide a report to the County in the absence .of automated technology(ies). If manual
keypunching from the Driver's Manifest is used, the selected Proposer shall verify that the information provided
on the manifest is correct and take immediate corrective action with Chauffeurs or other personnel that are
falsifying on-time reporting information. The selected Proposer shall submit this report to the County monthly
within 14 days after the end of each month.

2.28.7 Cancellation and No-Show Report

Customer No-Shows and Cancellations inciuding the actual time of the occurrence or notification shall be
accurately recorded and reported'to the County at no less than weekly intervals, as determined by the County.
Cancellations made less than one (1) hour before the Scheduled Pick-up Time is considered a Late
Cancellation.

2.28.8 Automated Call Distributor (ACD) Report

The selected Proposer shall-provide ACD Reports to the County weekly and shall specify hourly statistics for
each queue, including the Average Speed of Answer, the Average Hold Time and the Rate of Call Abandoned
for each day of operation. The report shall also indicate the hourly average number of agents working on each
queue, each day. If the selected Proposer uses an independent ACD vendor, the selected Proposer will be
required to provide documentation from its ACD vendor specifying ACD Report definitions and explaining
calculations used to achieve the Average Speed of Answer and Rate of Calls Abandoned specified in the
resultant contract. The County may require other ACD data that can be produced by the system by advising
the selected Proposer in writing.

2.28.9 Performance Target and Action Plan Report
Performance Standards as established in Section 2.19 shall be reviewed and reported by the selected
Proposer on a monthly basis by no later than the 14™ of the following month. The report shall include a
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specific plan of corrective action for each indicator that falls below the Minimum Required Performance
Standard.

2.28.10 Drug and Alcohol Reporting

The selected Proposer shail provide the County quarterly management reports summarizing test results and
annual management information system (MIS) reports of the results of the selected Proposer’s anti-drug and
alcohol misuse testing programs performed in compliance with 49 CFR Part 655.

Additionally, by the 5™ day of each month the selected Proposer shall provide a list of all Safety Sensitive
Personnel to be included in the random testing pool for that month.

2.28.11 Productivity and Efficiency
The selected Proposer shall provide the County, upon request, detailed information to review efficiency of
multi-loading algorithm, including mileage and trip time by segments.

2.28.12 Vebhicle Revenue Hours

The selected Proposer shall report its Vehicle Revenue Hours.provided on a:weekly basis, relative to the
weekly invoice. The Vehicle Revenue Hours are the number of hours/miles a vehicle is in service from the first
pick-up to last drop-off logged for each vehicle, each day of service. For example, if a vehicle is in service for a
total of eight (8) hours and transported passengers for only six (6) hours, there is six (6)revenue hours for this
vehicle. The example can be applied equally for vehicle miles. Not included as part of Vehicle Revenue Hour
are lunch breaks, other breaks required by law, pre-trip inspection time, accidents, and unscheduled
maintenance periods (vehicle breakdowns). Time spent fueling a vehicle, including driving to and from the
fueling station, shall also be excluded from Vehicle-Revenue Hours.

2.28.13 Pro forma Statement ‘
The selected Proposer shall provide an annual pro forma statement The pro forma statement is due to the
County within ninety (90) days after each anniversary date of the resultant contract.

The pro forma shall provide the selected Proposer’s projected revenue, gross income, net income, expenses,
and excess or loss for the current year and each remaining contract year. The pro forma shall support the
financial offer and capital investment, and outline any changes and developments affecting the selected
Proposer’s financial capacity to carry out the resultant contract and the annual cash flow. The pro forma shall
reflect business activity for the resultant.contract only:

2.29 Manuals and Plans

2.29.1 Operations Manual

The selected Proposer shall develop and submit to the County for review and approval an Internal Operations
Manual detailing all procedures to be used in the performance of Services and overall compliance with the
resultant contract. The Operations Manual shall include a “Quality Assurance” section describing the specific
actions the selected Proposer will take to ensure that Service performance meets the Service criteria specified
in the resultant contract. The Internal Operations Manual shall be delivered to the County within 30 days after
award of the resultant contract and is a condition for issuance of the Notice to Proceed by the County.

2.29.2 System Safety Program Plans (SSPP)

The selected Proposer shall provide to the County within thirty (30) days after award of the resultant contract, a
System Safety Program Plan (SSPP) and a Safety Certification as required under Florida Statute
341.061(2)(a) and FDOT Rule 14-90 for itself and/or subcontracted carriers, if utilized under the resultant
contract. Submission of the SSPP is a condition for issuance of the Notice to Proceed by the County. By
January 15" of each succeeding year for the resuitant contract, the selected Proposer shall re-certify its SSPP,
in accordance with FDOT Rule 14-90, with the County. Services under the resuitant contract will be contingent
upon acceptance and approval by the County of the SSPP. The County may require revisions to the SSPP, as
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required by local, State or Federal requirements. The SSPP of the selected Proposer shall include the selected
Proposer providing two personnel for participating on MDT’s STS Accident Review Committee.

2.29.3 Disaster Recovery Pian
The selected Proposer shall work with the County in the event of a disaster that causes long-term outages.

The County’s primary Computer System will be located at the County’s Transit central computing facility. The
Disaster Recovery Computer System will be located at a secondary County Transit computer facility. In the
event of a disaster, the Disaster Recovery Computer System will provide total system functionality at a lower
user capacity. The selected Proposer shall provide in its Disaster Recovery Plan the names of essential staff
that will require access to the Disaster Recovery Computer System.

The selected Proposer shall develop and submit to the County for review and approval a Disaster Recovery
Plan that provides the exact location of an alternate facility for long term outages caused by fire, flood, or other
natural disasters that does not require evacuation and shall include details describing how the selected
Proposer plans on establishing access to the Computer System from its facility(ies) including business office,
Trip Center, and vehicle base. The plan shall state the actions. to be taken by the selected Proposer in the
event of an emergency to protect County-furnished property. The plan shall also provide sufficient detail to
ensure that Service to the Customers will not be interrupted including manual procedures to be in place in the
event of a Computer System failure. The Disaster Recovery:Plan shall be delivered to the County within 30
days after award of the resultant contract and is a condition: for issuance of the Notice to Proceed by the
County. This plan shall be revised upon any changes in the location'of the County’s Computer System.

2.29.4 Hurricane/Emergency Evacuation Plan

The selected Proposer shall develop and submit to the County for review and approval a Hurricane/Emergency
Evacuation Plan detailing procedures to be used in the event of a hurricane, nuclear explosion, civil
disturbance, acts of terrorism, or any incident that require evacuation. critically affecting the South Florida area.
The plan shall include provisions for evacuating Customers and non-STS approved persons with medical
conditions or disability to a public evacuation center. The plan shall establish directives and responsibilities for
ensuring effective coordination and execution of emergency operation before, during, and after the emergency.
The Hurricane/Emergency Evacuation Plan shall be provided to the County within 30 days after award of the
resultant contract and is a condition for issuance of the Notice to Proceed by the County. The selected
Proposer shall update the plan annually and shall provide the revised version to the County on April 1%

2.29.5 Training Plan and Training Manuals

The selected Proposer shall develop and submit to the County for review and approval a Training Plan
including a detailed curriculum, schedule and all Training Manuals to be used for training all selected Proposer
personnel used to:provide Services under the resultant contract. The Training Plan shall include a detailed
training curriculum which shall be used to administer the training programs described in Section 2.22, Training.
The Training Plan and-Training Manuals shall be delivered to the County for approval by the County within 30
days after award of the resultant contract and is a condition for issuance of the Notice to Proceed by the
County.

2.29.6 Computer System Implementation and Information Plan
The selected Proposer shall submit to the County a detailed plan for the use of the County-furnished Computer
System which shall include, at minimum, the following information:

i. List of names and responsibilities of the selected Proposer personnel who will be using the
Computer System. This list shall be updated as needed with the most current personnel or upon
request by the County.

i. The number of workstations recommended for the provision of Services; this number shall be
subject to negotiation and final County approval.

Page 350f 101 DRAFTGI1209 o
Rev. 3/11/09

This document is a working draft of a planned solicitation and is subject to change without notice.



MIAMI-DADE COUNTY, FLORIDA REP No. 000

ii. Specifications for the personal computers for review and approval.

iv. A completed County-furnished application form for each of the users who will require access to the
Computer System.

v. A list of information such as Chauffeur information, vehicle information, run availability, and any
other information that needs to be input prior to utilizing the Computer System as required under the
resultant contract.

vi. The names of at least two (2) Intermediate-level computer users, primary and backup, as point of
contact for support questions and issues to the County. At any given time, at least one of the
intermediate-level computer users should be on staff to provide support.

vii. The names of at least two (2) intermediate-level computer users, primary and backup, as the
trainers.

viii. A list of the selected Proposer personnel that will require access to the Disaster Recovery
Computer System. :

The Computer System Implementation and Information-Planshall be delivered to the County within 30 days
after award of the resultant contract and is a condition for issuance of the Notice to Proceed by the County.

2.30 Fares and Accounting B

The selected Proposer shall ensure that all Chauffeurs providing Services under the resultant contract charge
and collect such fares as required by the County or.other Agencies. For trips where the Customer is required
to pay a fare, the amount of the fare shall be shown on the Driver's Manifest. The Chauffeur shall obtain
payment of this fare from the Customer and any Companions that accompany the Customer. The selected
Proposer shall retain cash fares and be solely liable for mishandled or missing fares.

The selected Proposer shall provide the- County and each Agency with reports and records of the daily
operations including an account of fares collected, Customers carried and other such data as the County may
require. ‘ '

The County will deduct the required fares collected from the selected Proposer’s invoice(s) even if the selected
Proposer fails to.collect the required fare.

2.30.1 Voucher System

The selected Proposer shall develop; print, and administer a cash fare replacement or voucher system for
Customers and Agencies. The voucher system shall include, at a minimum, the collection and accounting of
vouchers to be accepted-in the same manner as cash fares, identify individual vouchers by serial number,
apply a minimum of six manth “use by” expiration date to vouchers, and account for the voucher transactions
such as quantity of vouchers printed, purchased, collected, and unsold.

2.30.2 EASY Card Payment System

At the request of the County, the selected Proposer shall integrate the Transit EASY Card payment system
once it is implemented by the County. EASY Cards are prepaid cards (like SunPass) that will allow the
Customer to pay for the trip without using cash. Devices shall be installed in the vehicles in order to read the
cards in accordance with Section 2.15.5, AVL/GPS Equipment and Mobile Data Terminals.

2.30.3 Trips Not Provided
The selected Proposer shall ensure that trips which are not provided for any reason, such as No-Shows or
Missed Trips, are not invoiced or paid for by the County or Agency.

Page 36 of 101 DRAFT 6/12/09 37
Rev. 3/11/09

This document is a working draft of a planned solicitation and is subject to change without notice.



MIAMI-DADE COUNTY, FLORIDA RFEP No. 000

2.30.4 Additional Services

While the County has identified all major services within the resultant contract which are utilized to support
STS operations, there may be related services, such as disaster repsonse or hurricane related, that will be
purchased by the County during the term of the resultant contract. Under these circumstances, a County
representative will contact the selected Proposer to obtain a price quote for the similar services. All services
provided under the contract shall be limited to those described herein and shall not include any consultation
services. Consulting Services are expressly prohibited. The County reserves the right to award these similar
services to the selected Proposer or to acquire the services through a separate solicitation.

The County will not reimburse the selected Proposer for returning lost articles to Riders, except as directed by
the County in writing.

2.31 Changes
The County may, at any time during the progress of Work, increase or decrease the quantities of Work to be

performed under the resultant contract and make alterations in the details of the Work within the general scope
of the Services. Such increase, decrease or alteration shall not invalidate the resultant contract and the
selected Proposer shall accept the Work as altered, the same as'if it had been a part of the original resultant
contract. Such changes and alterations will be authorized in writing by the County. Payment of increased and
decreased quantities of Work will be made in accordance with the established pricing.

2.32 Emergency Operation including Hurricanes and Civil Unrest

In the event of any natural disaster such as hurricanes, floods, acts of terrorism, or other acts of nature or civil
disturbances, the County will notify the selected Proposer if and when to suspend scheduled Service for the
duration of such emergency. The County and the selected Proposer shall promptly agree upon the actions to
be taken so as to minimize Customer inconvenience and costs of such disruption to the County. Service will
be restored as directed by the County in conjunction with the restoration of MDT service.

The selected Proposer shall make available to the County all vehicles, Chauffeurs and supervisory resources
for emergency evacuation purposes per notification by the County. The selected Proposer shall structure work
rules in order to ensure that employees report to work, or in the event that they are already at work, continue to
perform their duties for emergency related operations as directed by the County.

Compensation to the selected Proposer for expenses incurred during the emergency in excess of the normal
expense of operating shall be negotiated between'the County and the selected Proposer.

2.33 Mobility Management Services

In addition to the Services described herein, the selected Proposer shall provide, at no cost to the County or
individuals, mobility -management planning services for social service recipients, former social services
recipients and other Customers as designated by the County. The County will submit to the selected Proposer
the names and appropriate information of individuals. The selected Proposer shall provide a recommended
itinerary to those individuals taking into account available car pools, van pools, conventional transit system,
and locations of residences, employers, and day care facilities.

2.34 Emergency Calls
The selected Proposer shall ensure that all in-service emergency calls are referred to the police, “911” or an
ambulance, as necessary. In such cases the selected Proposer shall immediately notify the County.

2.35 Accidents and Incidents

In addition to emergency and police notifications, the selected Proposer shall ensure that all accidents and
incidents are promptly reported to the County and subsequently that adequate and appropriate documentation
of investigation, using National Safety Council definitions, be furnished to the County within three (3) calendar
days. Initial notification of accidents or incidents shall be reported on a form approved by the County within 24
hours of occurrence. Any accident involving major damage, serious personal injury, or loss of life shall be
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reported to the County within one (1) hour of occurrence. Records shall be kept for five (5) years for each
accident a vehicle is involved in, including the repair work required to return the vehicle to Service.

2.36 Certification of Performance of Safety-Sensitive Functions

The attached certificate entitled “Certification of Performance of Safety-Sensitive Functions”, Exhibit FED-DA1,
shall be completed, signed and notarized prior to contract award. A Policy Statement, in compliance with 49
CFR part 655 - Prevention of Alcohol and Prohibited Drug Misuse in Transit Operations, shall be submitted to
the County within 30 days after award of the resultant contract and is a condition for issuance of the Notice to
Proceed by the County. Failure to comply with these regulations may result in contract termination or
suspension of business activity conducted with the County until compliance is evident.

2.37 Annual Audit Report

Within ninety (90) days of each calendar year of the effective date of the resultant contract and within thirty (30)
days following termination of the resultant contract, the selected Proposer shall provide to the County an
audited report of all revenues earned from the County and all payments made by the selected Proposer to
each subcontractor under the resultant contract for the previous year, containing an opinion, prepared and
attested to by an independent certified public accounting firm licensed in the State of Florida. The audited
report shall include a schedule of monthly ambulatory trips and non-ambulatory trips, amount of payment per
trip or per Vehicle Revenue Hour received from the County, amount of payment per trip received by the
selected Proposer from the Customer, administrative fee per trip, number of Customers carried, any
subcontracted carrier charges on a per carrier basis (including Vehicle Revenue Hours) and payments, and
any other such data as the County may require. The report shall also cover any compensation received by the
selected Proposer in the event that the selected Proposer is authorized by the County to be compensated for
certain work related expenditures outside trip payments, such as in accordance with Section 2.4, General
Consulting Services.

The report shall also be accompanied by a management letter; which contains the findings discovered during
the course of the examination, such as recommendations to improve accounting procedures, and internal
controls, as well as significant matters under the resultant contract. In addition, the audit shall also include
cornprehensive compliance procedures to determine whether the books of accounts, records and reports, were
kept in accordance with the terms of the resultant contract for the period of examination and submit such report
in a separate letter. There shall be no changes in the scope of the reports and letters required hereunder
without the specific prior written approval of the:County.

If such schedules indicate thét the select\edkProposer owes monies to the County, the selected Proposer shall
submit such payment immediately together Wi\thj any interest fee at the rate established from time to time by the
Board of County Commissioners of Miami-Dade County, Florida from the date such amounts were paid by the
County.

2.38 Trip Verification and Quality of Service Monitoring

The selected Propose shall ensure that safety regulations are strictly abided by and not compromised and that
customers are treated with respect and sensitivity to their special needs, and that the County, and other
Agencies using the services are only charged for trips that were actually performed. The County will conduct
audits to verify trips each month. The method of trip verification shall be statistically valid and monitoring shall
include electronic monitoring, telephone calls to customers, regular and unannounced reviews and inspections.

2.39 Notice to Proceed
The County will provide written notice to the selected Proposer, as a Notice to Proceed, specifying the date on
which the selected Proposer shall commence Services/transition of Services of the resultant contract.

Issuance of the Notice to Proceed will be contingent on:

i. The County’s receipt of notice that 98% of the selected Proposer’s vehicles are ready and fully operational
with AVL/GPS equipment and Mobile Data Terminals per Section 2.15.5, AVL/GPS Equipment and Mobile
Data Terminals.
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ii. The County’s determination that the selected Proposer’s facility(ies) is ready for operation per Section 2.25,
Facilities and Other Requirements.

iii. The County’s receipt of the selected Proposer’s Internal Operations Manual per Section 2.29.1.

iv. The County’s receipt of the selected Proposer’s SSPP per Section 2.29.2.

v. The County’s receipt of the selected Proposer’s Disaster Recovery Plan per Section 2.29.3.

vi. The County’s receipt of the selected Proposer’'s Hurricane/Emergency Evacuation Plan per Section 2.29.4.

vii. The County’s receipt of the selected Proposer’s Training Plan and Training Manuals per Section 2.29.5.

viii. The County’s receipt of the selected Proposer's Computer System Implementation and Information Plan
per Section 2.29.6.

ix. The County’s receipt of the selected Proposer's Policy Statement per Section 2.36, Certification of
Performance of Safety-Sensitive Functions.

2.40 Post-Delivery Audit

If the selected Proposer purchases rolling stock for the resultant contract it shall ensure that the County is
given proper notification of any associated purchases so that a Post-Delivery audit is completed by the County
before title to the rolling stock is transferred to the selected Proposer or before rolling stock can be placed into
any type of service. ' ~

The selected Proposer shall comply with the Buy America Post-Delivery audit requirements, in accordance
with 49 C.F.R. Part 661 and 49 C.F.R. Part 663. The Post-Delivery audit, in the case of rolling stock, requires
the County to complete the following three (3) certifications based upon actual components used: 1) the Buy
America Certification, 2) the Purchaser’'s Requirements Certification, and 3) the Federal Motor Vehicle Safety
Standards (FMVSS) Certification.

3.1 Submittal Requirements

In response to this Solicitation, Proposer should return the entire completed Proposal Submission
Package (see Attachment B). Proposers should carefully follow the format and instructions outlined therein.
All documents and information shall be fully completed and signed as required.

The proposal shall be written in sufficient detail to permit the County to conduct a meaningful evaluation of the
proposed services. ‘However, overly elaborate responses are not requested or desired.

4.1 Review of PrdeSaIs for Responsiveness

Each proposal will be reviewed to determine if the proposal is responsive to the submission requirements
outlined in this Solicitation. A responsive proposal is one which follows the requirements of this Solicitation,
includes all documentation, is submitted in the format outlined in this Solicitation, is of timely submission, and
has the appropriate signatures as required on each document. Failure to comply with these requirements may
result in the proposal being deemed non-responsive.

4.2 Evaluation Criteria

Proposals will be evaluated by an Evaluation/Selection Committee which will evaluate and rank proposals on
criteria listed below. The Evaluation/Selection Committee will be comprised of appropriate County personnel
and members of the community, as deemed necessary, with the appropriate experience and/or knowledge,
striving to ensure that the Evaluation/Selection Committee is balanced with regard to both ethnicity and
gender. The criteria are itemized with their respective weights for a maximum total of one thousand (1,000)
points per Evaluation/Selection Committee member.
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Technical Criteria Points
1. Experience and Key Personnel 150
2. Financial Capability 150
3.  Equipment and Facility 100
4. Approach to Providing the Services 200
Price Criteria Points .
5. Proposed Price 400 |

4.3 Oral Presentations :
Upon completion of the technical criteria evaluation . indicated above, - rating and ranking, the
Evaluation/Selection Committee may choose to conduct an‘oral presentation with the ‘Proposer(s) which the
Evaluation/Selection Committee deems to warrant further consideration based on, among other
considerations, scores in clusters and/or maintaining competition. .- (See Form A-2 regarding registering
speakers in the proposal for oral presentations.) Upon completion of the oral presentation(s), the
Evaluation/Selection Committee will re-evaluate, re-rate and re-rank the proposals remaining in consideration
based upon the written documents combined with the oral presentation.

4.4 Selection Factor
INTENTIONALLY OMITTED

4.5 Price Evaluation E

After the evaluation of the technical proposal, in light of the oral presentation(s) if necessary, the County will
evaluate the price proposals: of those Proposers remaining in consideration. Price will be considered
separately and only after the evaluation of the technical criteria has been completed.

The price proposal will be evaluated subjectively in combination with the technical proposal, including an
evaluation of how well it matches Proposers understanding of the County’s needs described in this
Solicitation, the Proposer’s assumptions, and the value of the proposed services. The pricing evaiuation is
used as part of the evaluation process to determine the highest ranked Proposer. The County reserves the
right to negotiate the final terms, conditions and pricing of the contract as may be in the best interest of the
County.

4.6 Local Preferencé?:s_
INTENTIONALLY OMITTED

4.6 Negotiations
The County may award a contract on the basis of initial offers received, without discussions. Therefore, each

initial offer should contain the Proposer's best terms from a monetary and technical standpoint.

The Evaluation/Selection Committee will evaluate, score and rank proposals, and submit the results of their
evaluation to the County Manager with their recommendation. The County Manager or designee will
determine with which Proposer(s) the County shall negotiate, if any. In his sole discretion, the County
Manager or designee may direct negotiations with the highest ranked Proposer, negotiations with multiple
Proposers, or may request best and final offers.
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Notwithstanding the foregoing, if the County and said Proposer(s) cannot reach agreement on a contract, the
County reserves the right to terminate negotiations and may, at the County Manager’s or designee’s discretion,
begin negotiations with the next highest ranked Proposer(s). This process may continue until a contract
acceptable to the County has been executed or all proposals are rejected. No Proposer shall have any rights
against the County arising from such negotiations or termination thereof.

Any Proposer recommended for negotiations shall:

a) Complete a Collusion Affidavit, in accordance with Sections 2-8-1.1 and 10-33.1 of the Miami-Dade
County Code as amended by Ordinance 08-113. (If a Proposer fails to submit the required Collusion
Affidavit, said Proposer shall be ineligible for award.)

Any Proposer recommended for negotiations may be required to provide to the County:

a) Its most recent certified business financial statements as of a date not earlier than the end of the
Proposer’s preceding official tax accounting period, together with a statement in writing, signed by a
duly authorized representative, stating that the present:financial condition is materially the same as
that shown on the balance sheet and income statement submitted, or with an explanation for a
material change in the financial condition. A copy of the most recent business mcome tax return will
be accepted if certified financial statements are .unavailable.

b) Information concerning any prior or pending litigation, either civil or criminal, involving a governmental
agency or default and/or termination of any contract, in which the Proposer, any of its employees or
subcontractors is or has been involved Within the last six years.

Upon successful negotiations with a Proposer, as specified. in Section 4.7, the County will conduct a Buy
America Pre-Award audit, in accordance with 49 C.F.R. Part 661 and 49 C.F.R. Part 663. The Pre-Award
audit, in the case of rolling stock, requires the County to ‘complete: 1) the Buy America Certification, 2) the
Purchaser's Requirement’s Certification, and 3) the Federal Motor Vehicle Safety Standards (FMVSS)
Certification.

If the Proposer fails to satisfy the Buy America Pre-Award requirements, the Proposer shall be ineligible for
award.

4.7 Contract Award

Any contract, resultlng from this Sol|0|tat|on will be submitted to the County Manager or designee for approval.
All Proposers  will be notified in writing -when the County Manager or designee makes an award
recommendation. ‘The Contract award, if any, shall be made to the Proposer whose proposal shall be deemed
by the County to be in the best interest of the County. Notwithstanding the rights of protest listed below, the
County's decision of whéether to make the award and to which Proposer shall be final.

4.8 Rights of Protest

A. A recommendation for contract award or rejection of all proposals may be protested by a Proposer in
accordance with the procedures contained in Sections 2-8.3 and 2-8.4 of the County Code, as amended,
and as established in Implementing Order No. 3-21.

B. A written intent to protest shall be filed with the Clerk of the Board and mailed to all participants in the
competitive process and to the County Attorney within three (3) County workdays of the filing of the County
Manager’s recommendation. This three day period begins on the County workday after the filing of the
County Manager’'s recommendation. Such written intent to protest shall state the particular grounds on
which it is based and shall be accompanied by a filing fee as detailed in Para C below.
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C. The written intent to protest shall be accompanied by a non-refundable filing fee, payabie to the Clerk of
the Board, in accordance with the schedule provided below:

Award Amount Filing Fee
$25,000-$250,000 $500
$250,001-$500,000 $1,000
$500,001-$5 million $3,000
Over $5 million $5,000

D. For award recommendations greater than $250,000, the County’s recommendation to award or reject will
be immediately communicated (via mail, fax or e-mail) to all participants in the competitive process and
filed with the Clerk of the Board.

E. For award recommendations from $25,000 to $250,000, each County workday, as appropriate,
recommendations to award or reject will be posted in the lobby of the Stephen P. Clark Center, located at
111 NW 1* Street, Miami, FL. Participants may also call the Awards Line at 305-375-4724, or 800-510-
4724, or the contact person as identified on the cover page of this Solicitation.

Any question, issue, objection or disagreement concerning, generated by, or arising from the published
requirements, terms, conditions or processes contained or described in the solicitation document shall be
deemed waived by the protester and shall be rejected as a basis for.a protest unless it was brought by that
Proposer to the attention, in writing, of the procurement agent, .buyer, contracting officer or other contact
person in the County department that issued the solicitation document, at least two working days (not less than
48 hours) prior to the hour of the due date for proposal submission.

The anticipated form of agreement is attached. The terms and conditions summarized below are of special
note and can be found in their entirety in the agreement:

A. Vendor Registration

Prior to being recommended for award, the Proposer shall complete a Miami-Dade County Vendor Registration
Package. Effective June -1, 2008, the new Vendor Registration Package, including a Uniform Affidavit Packet
(Affidavit form), must be completed. The Vendor Registration Package, including all affidavits can be obtained
by downloading from the DPM website at www.miamidade.gov or from the Vendor Assistance Unit at 111 N.W.
1st Street, 13th Floor, Miami, FL. The recommended Proposer shall affirm that all information submitted with
its Vendor Registration Package is current, cormplete and accurate, at the time they submitted a response to
the Solicitation, by completing an Affirmation of Vendor Affidavit form.

B. Insurance Requirements

The Contractor shall furnish to the County, Department of Procurement Management, prior to the
commencement of any work under any agreement, Certificates(s) of Insurance which indicate insurance
coverage has been obtained that meets the stated requirements.

Attachment A — Form of Agreement

Attachment B — Proposal Submission Package

Attachment C — Form A-1 (Cover page) and Affidavits/Acknowledgements A-2 through A-6
Attachment D — Proposer Information

Attachment E — Form B-1, Price Proposal Schedule
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Exhibit A — Performance and Payment Bond Form

Appendix B — Federal Transit Administration Affidavits
Appendix C — Supplemental General Condition (Living Wage)
Appendix D — Federally Required Clauses

#“
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ATTACHMENT A
FORM OF AGREEMENT
(This is the form of Agreement the County anticipates awarding to the selected Proposer.)
Special Transportation Service

Contract No. 000

THIS AGREEMENT made and entered into as of this day of by and
between , @ corporation organized and exi:sting under the laws of the
State of , having its principal office at

(hereinafter referred to as the "Contractor”), and Miami-Dade County, a political subdivision of the State of
Florida, having its principal office at 111 N.W. 1st Street, Miami, Florida 33128 (hereinafter referred to as the
"COunty"), AN

WITNESSETH:

WHEREAS, the Contractor has offered to provide Paratransit Service, that shall conform to the Scope
of Services {(Appendix A); Miami-Dade County's Request for Proposals (RFP) No. 000 and all associated
addenda and attachments, incorporated herein by reference; and the requirements of this Agreement; and,

WHEREAS, the Contractof has submitted a written proposal dated
hereinafter referred to as the "Contractor’'s Proposal” which is incorporated herein by reference; and,

WHEREAS, the County desires to prOckurkek from the Contractor such Paratransit Service for the
County, in accordance with the terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the
parties hereto agree as follows:

45
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ARTICLE 1. DEFINITIONS

The following words and expressions used in this Agreement shall be construed as follows, except when it is
clear from the context that another meaning is intended:

a)

g)

h)

m)

The words "Contract” or "Contract Documents” or "Agreement” to mean collectively these terms and
conditions, the Scope of Services (Appendix A), RFP No. 000 and all associated addenda and
attachments, the Contractor’s Proposal, and all other attachments hereto and all amendments issued
hereto.

The words "Contract Date" to mean the date on which this Agreement is effective.

The words "Contract Manager” to mean Miami-Dade County's Director, Department of Procurement
Management, or the duly authorized representative designated to manage the Contract.

The word "Contractor" to mean and its permitted successors and assigns.
The word "Days" to mean Calendar Days.

The word "Deliverables” to mean all documentation and any items of any nature submitted by the
Contractor to the County’s Project Manager for review and approval pursuant to the terms of this
Agreement.

The words "directed”, "required", "permitted”, "ordered", "designated”, "selected", "prescribed" or words
of like import to mean respectively, the direction, requirement,. permission, order, designation, selection
or prescription of the County's Project Manager; and similarly the words "approved"”, acceptable”,
"satisfactory”, "equal’, "necessary", or words of like import to mean respectively, approved by, or
acceptable or satisfactory to, equal or necessary in the opinion of the County’s Project Manager.

The words “Change Order” or "Extra Work" or “Additional Workk” resulting in additions or deletions or
modifications to the amount, type or value of the Work and Services as required in this Contract, as
directed and/or approved by the County.

The words "Project Manager" to mean the County Manager or the duly authorized representative
designated to manage the Project.

The words "Scope of Services” to mean the document appended hereto as Appendix A, which details
the work to be performed by the Contractor.

The word "subcontractor" or “subconsultant” to mean any person, entity, firm or corporation, other than
the employees of the Contractor, who furnishes labor and/or materials, in connection with the Work,
whether directly or indirectly, on behalf and/or under the direction of the Contractor and whether or not
in privity of Contract with the Contractor.

The words "Work", "Services" "Program", or "Project” to mean ali matters and things required to be
done by the Contractor in accordance with the provisions of this Contract.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of precedence is as follows:
1) these terms and conditions, 2) the Scope of Services (Appendix A), 3) the Miami-Dade County's RFP No.
000 and any associated addenda and attachments thereof, and 4) the Contractor's Proposal.

ARTICLE 3. RULES OF INTERPRETATION
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a)

b)

d)

References to a specified Article, section or schedule shall be construed as reference to that specified
Article, or section of, or schedule to this Agreement unless otherwise indicated.

Reference to any agreement or other instrument shall be deemed to include such agreement or other
instrument as such agreement or other instrument may, from time to time, be modified, amended,
supplemented, or restated in accordance with its terms.

The terms "hereof”, "herein”, "hereinafter”, "hereby", "herewith", "hereto”, and "hereunder” shall be
deemed to refer to this Agreement.

The ftitles, headings, captions and arrangements used in these Terms and Conditions are for
convenience only and shall not be deemed to limit, amplify or modlfy the terms of this Contract, nor
affect the meaning thereof.

ARTICLE 4. NATURE OF THE AGREEMENT

a)

This Agreement incorporates and includes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained in this Agreement. The parties
agree that there are no commitments, agreements, or understandings concerning the subject matter of
this Agreement that are not contained in this Agreement, and that this Agreement contains the entire
agreement between the parties as to all matters contained herein. Accordingly, it is agreed that no
deviation from the terms hereof shall be predicated upon.any prior representations or agreements,
whether oral or written. It is further agreed that any oral representations or modifications concerning
this Agreement shall be of no force or effect, and that this: Agreement may be modified, altered or
amended only by a written amendment duly executed by both parties hereto or their authorized
representatives.

The Contractor shall provide the services set forth in thé\“Scope of Services, and render full and prompt
cooperation with the County in all aspects of the Services performed hereunder.

The Contractor acknowledges that this Agreement requires the performance of all things necessary for
or incidental to the effective and complete performance of all Work and Services under this Contract.
All things not expressly mentioned in this Agreement but necessary to carrying out its intent are
required by this Agreement, and the Contractor shall perform the same as though they were specifically
mentioned, described and delineated.

The Contractor shall furnish all labor, materials, tools, supplies, and other items required to perform the
Work and Services that are necessary for the cornpletlon of this Contract. All Work and Services shall
be accomplished at the direction of and to the satisfaction of the County's Project Manager.

The Contractor?acknowledges that the County shall be responsible for making all policy decisions
regarding the Scope of Services. The Contractor agrees to provide input on policy issues in the form of
recommendations. The Contractor agrees to implement any and all changes in providing Services
hereunder as a resulit of a policy change implemented by the County. The Contractor agrees to act in
an expeditious and fiscally sound manner in providing the County with input regarding the time and cost
to implement said changes and in executing the activities required to implement said changes.

ARTICLE 5. CONTRACT TERM

The Contract shall become effective on the date indicated on the first page of this agreement and shall be for
the duration of five (5) years. The County, at its sole discretion, reserves the right to exercise the option to
renew this Contract for two (2) additional two (2) year periods. The County reserves the right to exercise its
option to extend this Contract for up to one hundred-eighty (180) calendar days beyond the current Contract
period and will notify the Contractor in writing of the extension. This Contract may be extended beyond the
initial one hundred-eighty (180) calendar day extension period by mutual agreement between the County and
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the Contractor, upon approval by the Board of County Commissioners.

ARTICLE 6. NOTICE REQUIREMENTS

All notices required or permitted under this Agreement shall be in writing and shall be deemed sufficiently
served if delivered by Registered or Certified Mail, with return receipt requested; or delivered personally; or
delivered via fax or e-mail (if provided below) and followed with delivery of hard copy; and in any case
addressed as follows:

(1) tothe County

a) to the Project Manager:

Miami-Dade County
Attention:

Phone:

Fax:

and,
b) to the Contract Manager:

Miami-Dade County

Department of Procurement Management
111 N.W. 1* Street, Suite 1300

Miami, FL 33128-1974 '
Attention: Director

Phone:  (305) 375-5548

Fax: (305) 375-2316

(2) To the Contractor

Atterition:
Phone:
Fax:
E-mail:

Either party may at any time designate a different address and/or contact person by giving notice as provided
above to the other party. -Such notices shall be deemed given upon receipt by the addressee.

ARTICLE 7. PAYMENT FOR SERVICES/AMOUNT OBLIGATED

The Contractor warrants that it has reviewed the County's requirements and has asked such questions and
conducted such other inquiries as the Contractor deemed necessary in order to determine the price the
Contractor will charge to provide the Work and Services to be performed under this Contract. The
compensation for all Work and Services performed under this Contract, including all costs associated with
such Work and Services, shall be in accordance with Appendix 0, Price Schedule. The County shall have no
obligation to pay the Contractor any additional sum in excess of this amount, except for a change and/or
modification to the Contract, which is approved and executed in writing by the County and the Contractor.

All Services undertaken by the Contractor before County’s approval of this Contract shall be at the
Contractor’s risk and expense.
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With respect to travel costs and travel related expenses, the Contractor agrees to adhere to Section 112.061
of the Florida Statutes as they pertain to out-of-pocket expenses including employee lodging, transportation,
per diem, and all miscellaneous cost-and fees. The County shall not be liable for any such expenses that
have not been approved in advance, in writing, by the County.

ARTICLE 8. PRICING

Prices shall remain firm for the initial twelve (12) month period from the effective dated of the Contract. For
each subsequent twelve-month periods thereafter, including any exercised optional or extended term, the
County will adjustment the Contractor's price: 1) based on changes upward or downward in the latest
Consumer Price Index (CPIl), All Urban Consumers, All ltems, Not Seasonally Adjusted, Miami-Fort
Lauderdale, FL Area; or 2) by a 3% upward adjustment, whichever is less:-This adjustment will be in lieu of
any other price adjustment, such as an adjustment for changes in the living wage rate or fuel escalation.

ARTICLE 9. METHOD AND TIMES OF PAYMENT

The Contractor agrees that under the provisions of this Agreement, as reimbursement for those actual,
reasonable and necessary costs incurred by the Contractor, which are directly attributable or properly allocable
to the Services, the Contractor shall bill the County once per week, upon invoices certified by the Contractor
pursuant to Appendix B — Price Schedule. The invoice shall be a completely verified and accurate account of
all trips completed and reflect a billing cycle for Services provided. for the period of one (1) week prior to the
date of submission. The invoice shall be accompanied with the original corresponding Driver's Manifests. All
invoices shall be taken from the books of account kept by the Contractor, shall be supported by copies of
payroll distribution, receipt bills or other documents including electronic. data reasonably required by the
County, shall show the County’s contract number, and shall have a unique invoice number assigned by the
Contractor. ; :

It is the policy of Miami-Dade County that payment for all purchases by County agencies and the Public Health
Trust shall be made in a timely manner and that interest payments be made on late payments. In accordance
with Florida Statutes, Section 218.74 and. Section 2-8.1.4 of the Miami-Dade County Code, the time at which
payment shall be due from the County or the Public Health Trust shall be forty-five (45) days from receipt of a
proper invoice. The time at which payment shall be due to small businesses shall be thirty (30) days from
receipt of a proper invoice. All payments due from-the County or the Public Health Trust, and not made within
the time specified by this section shall bear interest from thirty (30) days after the due date at the rate of one
percent (1%) per month on the unpaid balance. Further, proceedings to resolve disputes for payment of
obligations shall be concluded by final written decision of the County Manager, or his or her designee(s), not
later that sixty (60) days after the date on which the proper invoice was received by the County or the Public
Health Trust.

Invoices and associated back-up documentation shall be submitted in duplicate by the Contractor to the
County as follows: R

Miami-Dade County
Paratransit Operations Division
701 NW 1% Court, Suite 1100
Miami, FL 33136

Attention:

The County may at any time designate a different address and/or contact person by giving written notice to the
other party.

Late invoicing of trips for a given billing period which are submitted more than three (3) weeks after the
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established billing cycle will be refused for payment.
The Contractor offers the County a prompt payment discount of three quarters of a percent (.75%) of the

amount then due and owing provided payment is received within thirty (30) days following receipt of properly
executed invoices. The County shall make any necessary adjustments in subsequent billing periods.

ARTICLE 10. INDEMNIFICATION AND INSURANCE (TBD)

The Contractor shall indemnify and hold harmless the County and its officers, employees, agents and
instrumentalities from any and all liability, iosses or damages, including attorneys' fees and costs of defense,
which the County or its officers, employees, agents or instrumentalities may incur as a resuit of claims,
demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to or resulting
from the performance of this Agreement by the Contractor or its employees, agents, servants, partners
principals or subcontractors. The Contractor shall pay all claims and losses in connection therewith and shall
investigate and defend all claims, suits or actions of any kind or nature in the name of the County, where
applicable, including appellate proceedings, and shall pay all costs, judgments, and attorney's fees which may
issue thereon. The Contractor expressly understands and agrees that any insurance protection required by
this Agreement or otherwise provided by the Contractor shall in no way limit the responsibility to indemnify,
keep and save harmless and defend the County or its officers, employees, agents and instrumentalities as
herein provided.

Upon County’s notification, the Contractor shall furnish to the Department of Procurement Management,
Certificates of Insurance that indicate that insurance coverage has been obtained, which meets the
requirements as outlined below: :

1. Worker's Compensation Insurance for alt employees:of the Contractor as required by Florida Statute
440, S

2. Public Liability Insurance on a comprehensive basis in an amount not less than $300,000 cormnbined
single limit per occurrence for bodily injury and property damage. Miami-Dade County must be
shown as an additional insured with respect to this coverage. The mailing address of Miami-
Dade County 111 N.W. 1st Street, Suite 1300, Miami, Florida 33128-1974, as the certificate
holder, must appear on the certificate of insurance.

3. Automobile Liability Insurance covering all owned, non-owned, and hired vehicles used in connection
with the Services, in an amount not less than $300,000 combined single limit per occurrence for bodily
injury and property damage.

4. Professional Liability Insurance in an amount not less than $ with a deductible per claim
not to exceed ten percent (10%) of the limit of liability.

The insurance coverage required shall include those classifications, as listed in standard liability insurance
manuals, which most nearly reflect the operation of the Contractor. All insurance policies required above shall
be issued by companies authorized to do business under the laws of the State of Florida with the following
qualifications:

The company must be rated no less than "B" as to management, and no less than "Class V" as to financial
strength, according to the latest edition of Best's Insurance Guide published by A.M. Best Company, Oldwick,
New Jersey, or its equivalent, subject to the approval of the County Risk Management Division.

OR

The company must hold a valid Fiorida Certificate of Authority as shown in the latest "List of All Insurance
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Companies Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of
Insurance and are members of the Florida Guaranty Fund.

Certificates of Insurance must indicate that for any cancellation of coverage before the expiration date,
the issuing insurance carrier will endeavor to mail thirty (30) day written advance notice to the
certificate holder. In addition, the Contractor hereby agrees not to modify the insurance coverage
without thirty (30) days written advance notice to the County.

NOTE: MIAMI-DADE County CONTRACT NUMBER AND TITLE MUST APPEAR ON EACH
CERTIFICATE OF INSURANCE.

Compliance with the foregoing requirements shall not relieve the Contractor of this liability and obligation under
this section or under any other section in this Agreement.

Award of this Contract is contingent upon the receipt of the insurance documents, as required, within fifteen
(15) calendar days after County notification to Contractor to comply before the award is made. If the insurance
certificate is received within the specified time frame but not in the. manner prescribed in this Agreement, the
Contractor shall be verbally notified of such deficiency and shall have an additional five (5) calendar days to
submit a corrected certificate to the County. If the Contractor fails to submit the required insurance documents
in the manner prescribed in this Agreement within twenty (20) calendar days after County notification to
comply, the Contractor shall be in default of the contractual terms and conditions and award of the Contract will
be rescinded, uniess such time frame for submission has been extended by the County.

The Contractor shall be responsible for assuring that the insurance cettificates required in conjunction with this
Section remain in force for the duration of the contractual period of the Contract, including any and all option
years or extension periods that may be granted by the County. If insurance certificates are scheduled to expire
during the contractual period, the Contractor shall -be responsible. for submitting new or renewed insurance
certificates to the County at a minimum of thirty (30) calendar days in advance of such expiration. In the event
that expired certificates are not replaced with new or renewed certificates which cover the contractual period,
the County shall suspend the Contract until such time as the new or renewed certificates are received by the
County in the manner prescribed herein; provided, however, that this suspended period does not exceed thirty
(30) calendar days. Thereafter, the County may, at its sole discretion, terminate this contract.

ARTICLE 11. _M__ANNER OF PERFORMANCE

a) The Contractor shall provide the Services described herein in a competent and professional manner
satisfactoryto the County in accordance with the terms and conditions of this Agreement. The County
shall be entitled to a satisfactory performance of all Services described herein and to full and prompt
cooperation by ‘the Contractor in all aspects of the Services. At the request of the County the
Contractor shall promptly remove from the project any Contractor's employee, subcontractor, or any
other person performing Services hereunder. The Contractor agrees that such removal of any of its
employees does not require the termination or demotion of any employee by the Contractor.

b) The Contractor agrees to defend, hold harmless and indemnify the County and shall be liable and
responsible for any and all claims, suits, actions, damages and costs (including attorney's fees and
court costs) made against the County, occurring on account of, arising from or in connection with the
removal and replacement of any Contractor’s personnel performing services hereunder at the behest of
the County. Removal and replacement of any Contractor's personnel as used in this Article shall not
require the termination and or demotion of such Contractor’s personnel.

c) The Contractor agrees that at all times it will employ, maintain and assign to the performance of the
Services a sufficient number of competent and qualified professionals and other personnel to meet the
requirements to which reference is hereinafter made. The Contractor agrees to adjust its persorinel
staffing levels or to replace any its personnel if so directed upon reasonable request from the County,
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should the County make a determination, in its sole discretion, that said personnel staffing is
inappropriate or that any individual is not performing in a manner consistent with the requirements for
such a position.

d) The Contractor warrants and represents that its personnel have the proper sKkill, training, background,
knowledge, experience, rights, authorizations, integrity, character and licenses as necessary to perform
the Services described herein, in a competent and professional manner.

e) The Contractor shall at all times cooperate with the County and coordinate its respective work efforts to
most effectively and efficiently maintain the progress in performing the Services.

f) The Contractor shall comply with all provisions of all federal, state and local laws, statutes, ordinances,
and regulations that are applicable to the performance of this Agreement.

ARTICLE 12. EMPLOYEES ARE THE RESPONSIBILITY OF THE CONTRACTOR

All employees of the Contractor shall be considered to be, at all times; employees-of the Contractor under its
sole direction and not employees or agents of the County. The Contractor shall supply- competent employees.
Miami-Dade County may require the Contractor to remove an employee it deems  careless, incompetent,
insubordinate or otherwise objectionable and whose continued employment on County property is not in the
best interest of the County. Each employee shall have and wear proper identification.

ARTICLE 13. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities under this Agreement, an
independent contractor, and not an employee, agent or servant of the County. All persons engaged in any of
the work or services performed pursuant to this Agreement shall at-all times, and in all places, be subject to the
Contractor's sole direction, supervision and control. The Contractor shail exercise control over the means and
manner in which it and its employees perform the work, and in all respects the Contractor's relationship and
the relationship of its employees to the County shall be that of an independent contractor and not as
employees and agents of the County.

The Contractor does not have the power or authority ‘to bind the County in any promise, agreement or
representation other than specifically provided for in this Agreement.

ARTICLE 14. AUTHORITY OF THE COUNTY’S PROJECT MANAGER

a) The Contractor hereby acknowledges that the County’s Project Manager will determine in the first
instance all questions of any nature whatsoever arising out of, under, or in connection with, or in any
way related to or on account of, this Agreement including without limitations: questions as to the value,
acceptability and fitness of the Services; questions as to either party's fulfillment of its obligations under
the Contract; negligence, fraud or misrepresentation before or subsequent to acceptance of the
Proposal; questions as to the interpretation of the Scope of Services; and claims for damages,
compensation and losses.

b) The Contractor shall be bound by all determinations or orders and shall promptly obey and follow every
order of the Project Manager, including the withdrawal or modification of any previous order and
regardless of whether the Contractor agrees with the Project Manager's determination or order. Where
orders are given orally, they will be issued in writing by the Project Manager as soon thereafter as is
practicable.

c) The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement
with the Project Manager. In the event that the Contractor and the Project Manager are unable to
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d)

resolve their difference, the Contractor may initiate a dispute in accordance with the procedures set
forth in this Article. Exhaustion of these procedures shall be a condition precedent to any lawsuit
permitted hereunder.

In the event of such dispute, the parties to this Agreement authorize the County Manager or designee,
who may not be the Project Manager or anyone associated with this Project, acting personally, to
decide all questions arising out of, under, or in connection with, or in any way related to or on account
of the Agreement (including but not limited to claims in the nature of breach of contract, fraud or
misrepresentation arising either before or subsequent to execution hereof) and the decision of each
with respect to matters within the County Manager's purview as set forth above shall be conclusive,
final and binding on parties. Any such dispute shall be brought, if at all, before the County Manager
within 10 days of the occurrence, event or act out of which the dispute:arises.

The County Manager may base this decision on such assistance as may be desirable, including advice
of experts, but in any event shall base the decision on an independent and objective determination of
whether Contractor's performance or any Deliverable meets:the requirements of this Agreement and
any specifications with respect thereto set forth herein. The effect of any decision shall not be impaired
or waived by any negotiations or settlements or offers:made in connection with the dispute, whether or
not the County Manager participated therein, or by -any prior decision of others, which prior decision
shall be deemed subject to review, or by any termination or cancellation of the Agreement. All such
disputes shall be submitted in writing by the Contractor to the County Manager for a decision, together
with all evidence and other pertinent information in regard-to such questions, in order that a fair and
impartial decision may be made. Whenever the County ‘Manager is entitled to exercise discretion or
judgment or to make a determination or form an opinion pursuant to the provisions of this Article, such
action shall be fair and impartial when exercised or taken. The County Manager, as appropriate, shall
render a decision in writing and deliver a copy of the 'same to the Contractor. Except as such remedies
may be limited or waived elsewhere in the Agreement,. Contractor reserves the right to pursue any
remedies available under law after exhausting the provisions of this Article.

ARTICLE 15. MUTUAL OBLIGATIONS

a)

This Agreement, including attachments and appendixes to the Agreement, shall constitute the entire
Agreement between the parties with respect hereto and supersedes all previous communications and
representations or agreements, whether written or oral, with respect to the subject matter hereto unless
acknowledged in writing by the duly authorized representatives of both parties.

Nothihg in this Agreement shall be construed for the benefit, intended or otherwise, of any third party
that is not a-parent or subsidiary of a party or otherwise related (by virtue of ownership control or
statutory control):to a party.

In those situations where this Agreement imposes an indemnity obligation on the Contractor, the
County may, at its expense, elect to participate in the defense if the County should so choose.
Furthermore, the County may at its own expense defend or settle any such claims if the Contractor fails
to diligently defend such claims, and thereafter seek indemnity for costs from the Contractor.

ARTICLE 16. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

The Contractor shall maintain, and shall require that its subcontractors and suppliers maintain, complete and
accurate records to substantiate compliance with the requirements set forth in the Scope of Services. The
Contractor and its subcontractors and suppliers, shall retain such records, and all other documents relevant to
the Services furnished under this Agreement for a period of five (5) years from the expiration date of this
Agreement and any extension thereof.

55
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ARTICLE 17. AUDITS

The County, or its duly authorized representatives or governmental agencies shall, until the expiration of five
(5) years after the expiration of this Agreement and any extension thereof, have access to and the right to
examine and reproduce any of the Contractor's books, documents, papers and records and of its
subcontractors and suppliers which apply to all matters of the County. Such records shall subsequently
conform to Generally Accepted Accounting Principles requirements, as applicable, and shall only address
those transactions related to this Agreement.

Pursuant to County Ordinance No. 03-2, the Contractor will grant access to the Commission Auditor to all
financial and performance related records, property, and equipment purchased in whole or in part with
government funds. The Contractor agrees to maintain an accounting system that provides accounting records
that are supported with adequate documentation, and adequate procedures for determining the allowability and

allocability of costs.

ARTICLE 18. SUBSTITUTION OF PERSONNEL

In the event the Contractor wishes to substitute personnel-for the key personnel identified by the Contractor’s
Proposal, the Contractor must notify the County in writing“and request written approval for the substitution at
least ten (10) business days prior to effecting such substitution. :

ARTICLE 19. CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

The Contractor shall not assign, transfer, convey or kotherwise dispose of this Agreement, including its rights,
title or interest in or to the same or any part thereof without the prior written consent of the County.

ARTICLE 20. SUBCONTRACTUAL RELATIONS

a) If the Contractor will cause any part of this Agreement to be performed by a Subcontractor, the
provisions of this Contract, particular Article 10, will apply to such Subcontractor and its officers,
agents and employees in all respects as if it and they were employees of the Contractor; and the
Contractor will not be in any manner thereby discharged from its obligations and liabilities hereunder,
but will:be liable hereunder for all acts and negligence of the Subcontractor, its officers, agents, and
employees, as if they were employees of the Contractor. The services performed by the
Subcontractor will be subject to the provisions hereof as if performed directly by the Contractor.

b) The Contractor, before making any subcontract for any portion of the services, will state in writing to
the County the name of the proposed Subcontractor, the portion of the Services which the
Subcontractor is+to.do, the place of business of such Subcontractor, and such other information as
the County may require. The County will have the right to require the Contractor not to award any
subcontract to a person, firm or corporation disapproved by the County.

c) Before entering into any subcontract hereunder, the Contractor will inform the Subcontractor fully and
completely of all provisions and requirements of this Agreement relating either directly or indirectly to
the Services to be performed. Such Services performed by such Subcontractor will strictly comply
with the requirements of this Contract.

d) In order to qualify as a Subcontractor satisfactory to the County, in addition to the other requirements
herein provided, the Subcontractor must be prepared to prove to the satisfaction of the County that it
has the necessary facilities, skill and experience, and ample financial resources to perform the
Services in a satisfactory manner. To be considered skilled and experienced, the Subcontractor must
show to the satisfaction of the County that it has satisfactorily performed services of the same general
type which is required to be performed under this Agreement. P?/
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e) The County shall have the right to withdraw its consent to a subcontract if it appears to the County
that the subcontract will delay, prevent, or otherwise impair the performance of the Contractor's
obligations under this Agreement. All Subcontractors are required to protect the confidentiality of the
County's and County's proprietary and confidential information. Contractor shall furnish to the County
copies of all subcontracts between Contractor and Subcontractors and suppliers hereunder. Within
each such subcontract, there shall be a clause for the benefit of the County permitting the County to
request completion of performance by the Subcontractor of its obligations under the subcontract, in
the event the County finds the Contractor in breach of its obligations, the option to pay the
Subcontractor directly for the performance by such subcontractor, less any amounts paid to the
Contractor for such performance. Notwithstanding, the foregoing shall neither convey nor imply any
obligation or liability on the part of the County to any subcontractor hereunder as more fully described
herein.

ARTICLE 21. ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND EXPLANATIONS

The Contractor understands and agrees that any assumptions, parameters,: projections, estimates and
explanations presented by the County were provided to the Contractor for evaluation purposes only. However,
since these assumptions, parameters, projections, estimates and explanations represent predictions of future
events the County makes no representations or guarantees; and the County shall not be responsible for the
accuracy of the assumptions presented; and the County shall not be responsible for conclusions to be drawn
therefrom; and any assumptions, parameters, projections, estimates and explanations shall not form the basis
of any claim by the Contractor. The Contractor.accepts all risk associated with using this information.

ARTICLE 22. SEVERABILITY

If this Agreement contains any provision found to be unlawful, the same shall be deemed to be of no effect and
shall be deemed stricken from this Agreement without affecting the binding force of this Agreement as it shall
remain after omitting such provision.

ARTICLE 23. TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK

a) The Countykma‘y‘ terminate this Agreement if an individual or corporation or other entity attempts to
meet its contractual obligation: with the County through fraud, misrepresentation or material
misstatement. .

b) The County may, as a further sanction, terminate or cancel any other contract(s) that such individual or
corporation or other entity has, with the County and that such individual, corporation or other entity shall
be responsible for all direct and indirect costs associated with such termination or cancellation,
including attorney’s fees.

c) The foregoing notwithstanding, any individual, corporation or other entity which attempts to meet its
contractual obligations with the County through fraud, misrepresentation or material misstatement may
be debarred from County contracting for up to five (5) years in accordance with the County debarment
procedures. The Contractor may be subject to debarment for failure to perform and all other reasons
set forth in Section 10-38 of the County Code.

In addition to cancellation or termination as otherwise provided in this Agreement, the County may at any time,
in its sole discretion, with or without cause, terminate this Agreement by written notice to the Contractor and in
such event:

d) The Contractor shall, upon receipt of such notice, unless otherwise directed by the County:

gs
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f)

ARTICLE 24. EVENT OF DEFAULT

a)

b)

V.

stop work on the date specified in the notice ("the Effective Termination Date");

take such action as may be necessary for the protection and preservation of the County's materials
and property;

cancel orders;

assign to the County and deliver to any location designated by the County any noncancelable
orders for Deliverables that are not capable of use except in the performance of this Agreement
and has been specifically developed for the sole purpose of this Agreement and not incorporated
in the Services:

take no action which will increase the amounts payable by the County under this Agreement; and

In the event that the County exercises its right to terminate this Agreement pursuant to this Article the
Contractor will be compensated as stated in the payment Articles, herein, for the:

portion of the Services completed in accordance with the Agreement up to the Effective
Termination Date; and

noncancelable Deliverables that are not capable of use except in the performance of this
Agreement and has been specifically developed for the sole purpose of this Agreement but not
incorporated in the Services.

All compensation pursuant to this Article are-subject to audit.

An Event of Default shall mean a breach of this Agreement by the Contractor. Without limiting the
generality of the foregoing and in addition to those instances referred to herein as a breach, an Event of
Default, shall include the following:

Vi.

Vi,

the Contractor has not delivered Deliverables on a timely basis.

the Contractor has refused'or failed, except in case for which an extension of time is provided, to
supply enough properly skilled Staff Personnel;

the Contractor has failed {6 make prompt payment to subcontractors or suppliers for any Services;
the Contractor has become insolvent (other than as interdicted by the bankruptcy laws), or has
assigned the proceeds.received for the benefit of the Contractor's creditors, or the Contractor has
taken advantage of any insolvency statute or debtor/creditor law or if the Contractor's affairs have
been put in the hands of a receiver;

the Contractor has failed to obtain the approval of the County where required by this Agreement;

the Contractor has failed to provide "adequate assurances" as required under subsection "b"
below;

the Contractor has failed in the representation of any warranties stated herein.

When, in the opinion of the County, reasonable grounds for uncertainty exist with respect to the
Contractor's ability to perform the Services or any portion thereof, the County may request that the
Contractor, within the time frame set forth in the County's request, provide adequate assurances to the
County, in writing, of the Contractor's ability to perform in accordance with terms of this Agreement.
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Until the County receives such assurances the County may request an adjustment to the compensation
received by the Contractor for portions of the Services which the Contractor has not performed. In the
event that the Contractor fails to provide to the County the requested assurances within the prescribed
time frame, the County may:

i. treat such failure as a repudiation of this Agreement;

ii. resort to any remedy for breach provided herein or at law, including but not limited to, taking over
the performance of the Services or any part thereof either by itself or through others.

c) In the event the County shall terminate this Agreement for default, the County or its designated
representatives, may immediately take possession of all appllcable equnpment materials, products,
documentation, reports and data.

ARTICLE 25. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION

If an Event of Default occurs, in the determination of the County, the County may so notify the Contractor
("Default Notice"), specifying the basis for such default, and advising the Contractor that such defauit must be
cured immediately or this Agreement with the County may be terminated. Notwithstanding, the County may, in
its sole discretion, allow the Contractor to rectify the default to the County's reasonable satisfaction within a
thirty (30) day period. The County may grant an additional period of such duration as the County shall deem
appropriate without waiver of any of the County’s rights hereunder;;so long as the Contractor has commenced
curing such default and is effectuating a cure with diligence and continuity during such thirty (30) day period or
any other period which the County prescribes. The default notice shall specify the date the Contractor shall
discontinue the Services upon the Termination Date.

ARTICLE 26. REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shall be liable for all damages resulting from the default, including
but not limited to:

a) lost revenues;

b) the difference between the cost associated with procuring Services hereunder and the amount actually
expended by the County for reprocurement of Services, including procurement and administrative
costs;-and,

c) such other direct damages.

The Contractor shall also.remain liable for any liabilities and claims related to the Contractor's default. The
County may also bring any-suit or proceeding for specific performance or for an injunction.

ARTICLE 27. PATENT AND COPYRIGHT INDEMNIFICATION

a) The Contractor warrants that all Deliverables furnished hereunder, including but not limited to:
equipment programs, documentation, software, analyses, applications, methods, ways, processes, and
the like, do not infringe upon or violate any patent, copyrights, service marks, trade secret, or any other
third party proprietary rights.

b) The Contractor shall be liable and responsible for any and ali claims made against the County for
infringement of patents, copyrights, service marks, trade secrets or any other third party proprietary
rights, by the use or supplying of any programs, documentation, software, analyses, applications,
methods, ways, processes, and the like, in the course of performance or completion of, or in any way
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connected with, the Work, or the County's continued use of the Deliverables furnished hereunder.
Accordingly, the Contractor at its own expense, including the payment of attorney's fees, shall
indemnify, and hold harmless the County and defend any action brought against the County with
respect to any claim, demand, cause of action, debt, or liability.

In the event any Deliverable or anything provided to the County hereunder, or portion thereof is held to
constitute an infringement and its use is or may be enjoined, the Contractor shall have the obligation to,
at the County's option to (i) modify, or require that the applicable subcontractor or supplier modify, the
alleged infringing item(s) at its own expense, without impairing in any respect the functionality or
performance of the item(s), or (ii) procure for the County, at the Contractor's expense, the rights
provided under this Agreement to use the item(s).

The Contractor shall be solely responsible for determining and informing the County whether a
prospective supplier or subcontractor is a party to any litigation involving patent or copyright
infringement, service mark, trademark, violation, or proprietary rights claims or is subject to any
injunction which may prohibit it from providing any Deliverable hereunder. The Contractor shall enter
into agreements with all suppliers and subcontractors at:the Contractor's:own risk. The County may
reject any Deliverable that it believes to be the subject of any such litigation or injunction, or if, in the
County's judgment, use thereof would delay the Work or be unlawful.

The Contractor shall not infringe any copyright, traderhérk, service mark, trade secrets, patent rights, or
other intellectual property rights in the performance of the Work.

ARTICLE 28. CONFIDENTIALITY

a)

All Developed Works and other materials, data,  transactions of all forms, financial information,
documentation, inventions, designs and methods obtained from the County in connection with the
Services performed under this Agreement, made or developed by the Contractor or its subcontractors
in the course of the performance of such Services, or the results of such Services, or which the County
holds the proprietary rights, constitute Confidential Information and may not, without the prior written
consent of the County, be used by the Contractor or its employees, agents, subcontractors or suppliers
for any purpose other than for. the benefit of the- County, unless required by law. In addition to the
foregoing, all County employee information and County financial information shall be considered
confidential information and shall be subject to all the requirements stated herein. Neither the
Contractor nor its employees, agents, subcontractors or suppliers may sell, transfer, publish, disclose,
display, license or otherwise make available to others any part of such Confidential Information without
the prior written consent of the County. Additionally, the Contractor expressly agrees to be bound by
and to defend, indemnify and hold harmiess the County, and their officers and employees from the
breach of any federal, state or local law in regard to the privacy of individuals.

The Contractor shall advise each of its employees, agents, subcontractors and suppliers who may be
exposed to such Confidential Information of their obligation to keep such information confidential and
shall promptly advise the County in writing if it learns of any unauthorized use or disclosure of the
Confidential Information by any of its employees or agents, or subcontractor's or supplier's employees,
present or former. In addition, the Contractor agrees to cooperate fully and provide any assistance
necessary to ensure the confidentiality of the Confidential Information.

It is understood and agreed that in the event of a breach of this Article damages may not be an
adequate remedy and the County shall be entitled to injunctive relief to restrain any such breach or
threatened breach. Unless otherwise requested by the County, upon the completion of the Services
performed hereunder, the Contractor shall immediately turn over to the County all such Confidential
Information existing in tangible form, and no copies thereof shall be retained by the Contractor or its
employees, agents, subcontractors or suppliers without the prior written consent of the County. A
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certificate evidencing compliance with this provision and signed by an officer of the Contractor shall
accompany such materials.

ARTICLE 29. PROPRIETARY INFORMATION

As a political subdivision of the State of Florida, Miami-Dade County is subject to the stipulations of Florida's
Public Records Law.

The Contractor acknowledge that all computer software in the County's possession may constitute or contain
information or materials which the County has agreed to protect as proprietary information from disclosure or
unauthorized use and may also constitute or contain information or materials which the County has developed
at its own expense, the disclosure of which could harm the County's proprietary interest therein.

During the term of the contract, the Contractor will not use directly or-indirectly for itself or for others, or publish
or disclose to any third party, or remove from the County's property, any computer programs, data
compilations, or other software which the County has developed,-has used or is'using, is holding for use, or
which are otherwise in the possession of the County (hereinafter “Computer Software’). All third-party license
agreements must also be honored by the contractors and their employees, except as authorized by the County
and, if the Computer Software has been leased or purchased by the County, all hired party:license agreements
must also be honored by the contractors’ employees with the approval of the lessor or Contractors thereof.
This includes mainframe, minis, telecommunications, personal computers and any and all information
technology software. :

The Contractor will report to the County any information discovered or-which is disclosed to the Contractor
which may relate to the improper use, publication, disclosure or removal from the County's property of any
information technology software and hardware and will take such steps as are within the Contractor's authority
to prevent improper use, disclosure or removal. ‘ h

ARTICLE 30. PROPRIETARY RIGHTS

a) The Contractor hereby acknowledges and agrees that the County retains all rights, title and interests in
and to all materials, data, documentation and copies thereof furnished by the County to the Contractor
hereunder or furnished by the Contractor to the County and/or created by the Contractor for delivery to
the County, even if unfinished or in process, as a result of the Services the Contractor performs in
connection with this Agreement, including all copyright and other proprietary rights therein, which the
Contractor as.well as its employees, agents, subcontractors and suppliers may use only in connection
of the performance of Services:under this Agreement. The Contractor shall not, without the prior written
consent of the County, use such documentation on any other project in which the Contractor or its
employees, agents, subcontractors or suppliers are or may become engaged. Submission or
distribution by the €Contractor to meet official regulatory requirements or for other purposes in
connection with the performance of Services under this Agreement shall not be construed as
publication in derogation of the County's copyrights or other proprietary rights.

b) All rights, title and interest in and to certain inventions, ideas, designs and methods, specifications and
other documentation related thereto developed by the Contractor and its subcontractors specifically for
the County, hereinafter referred to as "Developed Works" shall become the property of the County.

c) Accordingly, neither the Contractor nor its employees, agents, subcontractors or suppliers shall have
any proprietary interest in such Developed Works. The Developed Works may not be utilized,
reproduced or distributed by or on behalf of the Contractor, or any employee, agent, subcontractor or
supplier thereof, without the prior written consent of the County, except as required for the Contractor's
performance hereunder.
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d)

Except as otherwise provided in subsections a, b, and ¢ above, or elsewhere herein, the Contractor and
its subcontractors and suppliers hereunder shall retain all proprietary rights in and to all Licensed
Software provided hereunder, that have not been customized to satisfy the performance criteria set
forth in the Scope of Services. Notwithstanding the foregoing, the Contractor hereby grants, and shall
require that its subcontractors and suppliers grant, if the County so desires, a perpetual, irrevocable
and unrestricted right and license to use, duplicate, disclose and/or permit any other person(s) or
entity(ies) to use all such Licensed Software and the associated specifications, technical data and other
Documentation for the operations of the County or entities controlling, controlled by, under common
control with, or affiliated with the County, or organizations which may hereafter be formed by or become
affiliated with the County. Such license specifically includes, but is not limited to, the right of the County
to use and/or disclose, in whole or in part, the technical documentation and Licensed Software,
including source code provided hereunder, to any person or entity outside the County for such person's
or entity's use in furnishing any and/or all of the Deliverables provided hereunder exclusively for the
County or entities controlling, controlled by, under common control with, or affiliated with the County, or
organizations which may hereafter be formed by or become affiliated with the County. No such License
Software, specifications, data, documentation or related information shall be deemed to have been
given in confidence and any statement or legend to the-contrary shall be void and of no effect.

ARTICLE 31. VENDOR REGISTRATION AND FORMSICONFLlCT OF INTEREST

a)

10.
1.

12

Vendor Registration

The Contractor shall be a registered: vendor with the County -
Management, for the duration of this Agreement.

Department of Procurement

In becoming a Registered Vendor with Miami-Dade

County, the Contractor confirms its knowledge of and:commitment-to comply with the following:

Miami-Dade County Ownership Disclosure Affidavit

Environmentally Acceptable Packaging

(Section 2-8.1 of the County Code) 13.
. (Resolution R-738-92)
Miami-Dade County Employment Disclosure Affidavit
(Section 2.8-1(d)(2) of the County Code) 14. W-9 and 8109 Forms
: ) (as required by the Internal Revenue Service)
Miami-Dade Employment Drug-free Workplace Certification )
(Section 2-8.1.2(b) of the County Code) 15. FEIN Number or Social Security Number
In order to establish a file, the Contractor's Federal Employer
Miami-Dade Disability’and:Nondiscrimination Affidavit Identification Number (FEIN) must be provided. If no FEIN exists,
(Section 2-8.1.5 of the'County‘Code) the Social Security Number of the owner or individual must be
provided. This number becomes Contractor's “County Vendor
Miami-Dade County Debarment Disclosure Affidavit Number”. To comply with Section 119.071(5) of the Florida
(Section 10.38 of the County Code) Statutes relating to the collection of an individual's Social Security
Number, be aware that the County requests the Social Security
Miami-Dade County Vendor Obligation to County Affidavit Number for the following purposes:
{Section 2-8.1 of the County Code) = Identification of individual account records
L = To make payments to individual/Contractor for goods and
Miami-Dade County Code of Business Ethics Affidavit services provided to Miami-Dade County
(Section 2-8.1(i) and 2-11(b)(1) of the County Code through (6) and (9) = Tax reporting purposes
of the County Code and Section 2-11:1(c) of the County Code) = To provide a unique identifier in the vendor database that
. may be used for searching and sorting departmental records
Miami-Dade County Family Leave Affidavit
(Article V of Chapter 11 of the County Code) 16. Office of the Inspector General
(Section 2-1076 of the County Code)
Miami-Dade County Living Wage Affidavit
(Section 2-8.9 of the County Code) 17. Small Business Enterprises
The County endeavors to obtain the participation of all small
Miami-Dade County Domestic Leave and Reporting Affidavit business enterprises pursuant to Sections 2-8.2, 2-8.2.3 and 2-
(Article 8, Section 11A-60 11A-67 of the County Code) 8.2.4 of the County Code and Title 49 of the Code of Federal
Regulations.
Subcontracting Practices
(Ordinance 97-35) 18. Antitrust Laws
By acceptance of any contract, the Contractor agrees to comply
Subcontractor /Supplier Listing with all antitrust laws of the United States and the State of Florida.
(Section 2-8.8 of the County Code)
S
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b)

Conflict of Interest

Section 2-11.1(d) of Miami-Dade County Code as amended by Ordinance 00-1, requires any county
employee or any member of the employee’s immediate family who has a controlling financial interest,
direct or indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County from
competing or applying for any such contract as it pertains to this solicitation, must first request a conflict
of interest opinion from the County’s Ethic Commission prior to their or their immediate family member's
entering into any contract or transacting any business through a firm, corporation, partnership or
business entity in which the employee or any member of the employee’s immediate family has a
controlling financial interest, direct or indirect, with Miami-Dade County or any person or agency acting
for Miami-Dade County and that any such contract, agreement or business engagement entered in
violation of this subsection, as amended, shall render this Agreement voidable. For additional
information, please contact the Ethics Commission hotline at (305) 579-2593.

ARTICLE 33. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS

Contractor agrees to comply, subject to applicable professional.standards, with the provisions of any and all
applicable Federal (Appendix D), State and the County orders, statutes, ordinances, rules and regulations as
amended which may pertain to the Services required under: th|s Agreement inciuding but not limited to:

a)

b)

d)

e)
f)
g)

h)

Equal Employment Opportunity (EEO), in comphance WIth Executlve Order 11246 as amended and
applicable to this Contract.

Environmental Protection Agency (EPA), as applicable to this Contract

Miami-Dade County Code, Chapter 4, Article”3 “Nonemergency Medical Transportation” and Chapter
31, “Vehicles For Hire”.

Miami-Dade County Code, Chapter 11A, Article 3. All contractors and subcontractors performing work
in connection with this Contract shall provide equal opportunity for employment because of race,
religion, color, age, sex, national origin, sexual preference, disability or marital status. The aforesaid
provision shall include, but not be limited to, the following: employment, upgrading, demotion or
transfer, recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The Contractor agrees to post in conspicuous place
available for employees and applicants for employment, such notices as may be required by the Dade
County Fair Housing and Employment Commission, or other authority having jurisdiction over the work
setting forth the provisions of the nondiscrimination law.

"Conflicts of Interest” Section 2-11 of the County Code, and Ordinance 01-199.
Miami-Dade County Code Section 10-38 “Debarment”.

Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade Code pertaining to
complying with the County’s Domestic Leave Ordinance.

Miami-Dade County Ordinance 99-152, prohibiting the presentation, maintenance, or prosecution of
false or fraudulent claims against Miami-Dade County.

Notwithstanding any other provision of this Agreement, Contractor shall not be required pursuant to this
Agreement to take any action or abstain from taking any action if such action or abstention would, in the good
faith deterrnination of the Contractor, constitute a violation of any law or regulation to which Contractor is
subject, including but not limited to laws and regulations requiring that Contractor conduct its operations in a
safe and sound manner.

ARTICLE 34. NONDISCRIMINATION

o/
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During the performance of this Contract, Contractor agrees to: not discriminate against any employee or
applicant for employment because of race, religion, color, sex, handicap, marital status, age or national origin,
and will take affirmative action to ensure that they are afforded equal employment opportunities without
discrimination. Such action shall be taken with reference to, but not limited to: recruitment, employment,
termination, rates of pay or other forms of compensation, and selection for training or retraining, including
apprenticeship and on the job training.

By entering into this Contract with the County, the Contractor attests that it is not in violation of the Americans
with Disabilities Act of 1990 (and related Acts) or Miami-Dade County Resolution No. R-385-95. |If the
Contractor or any owner, subsidiary or other firm affiliated with or related to the Contractor is found by the
responsible enforcement agency or the County to be in violation of the Act or the Resolution, such violation
shall render this Contract void. This Contract shall be void if the Contractor submits a false affidavit pursuant
to this Resolution or the Contractor violates the Act or the Resolution during the term of this Contract, even if
the Contractor was not in violation at the time it submitted its affidavit.

ARTICLE 35. CONFLICT OF INTEREST

The Contractor represents that:

a) No officer, director, employee, agent, or other consultant of the County or a member of the immediate
family or household of the aforesaid has directly or indirectly received or been promised any form of
benefit, payment or compensation, whether tangible or intangible, in connection with the grant of this
Agreement.

b) There are no undisclosed persons or entities interested with the Contractor in this Agreement. This
Agreement is entered into by the Contractor without any connection with any other entity or person
making a proposal for the same purpose, and without collusion, fraud or conflict of interest. No elected
or appointed officer or official; director, employee, agent or other consultant of the County, or of the
State of Florida (including elected and appointed members of the legislative and executive branches of
government), or a member of the immediate family or household of any of the aforesaid:

i) is interested on behalf of or through the Contractor directly or indirectly in any manner whatsoever
in the execution or the performance of this:Agreement, or in the services, supplies or work, to which
this Agreement relates or in any portion of the revenues; or

i) is.an employee, agent, advisor; or consuitant to the Contractor or to the best of the Contractor’s
knowledge any subcontractor or supplier to the Contractor.

c) Neither the Contractor nor any officer, director, employee, agency, parent, subsidiary, or affiliate of the
Contractor shall-have an interest which is in conflict with the Contractor's faithful performance of its
obligation under this Agreement; provided that the County, in its sole discretion, may consent in writing
to such a relationship, provided the Contractor provides the County with a written notice, in advance,
which identifies all the individuals and entities involved and sets forth in detail the nature of the
relationship and why it is in the County's best interest to consent to such relationship.

d) The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to
conflict of interest. In the event there is a difference between the standards applicable under this
Agreement and those provided by statute, the stricter standard shall apply.

e) In the event Contractor has no prior knowledge of a conflict of interest as set forth above and acquires
information which may indicate that there may be an actual or apparent violation of any of the above,
Contractor shall promptly bring such information to the attention of the County's Project Manager.
Contractor shall thereafter cooperate with the County's review and investigation of such information,
and comply with the instructions Contractor receives from the Project Manager in regard to remedying

the situation.
Lo

Page 61 of 101 DRAFT 6/12/09
Rev. 3/11/09

This document is a working draft of a planned soficitation and is subject to change without notice.



MIAMI-DADE COUNTY, FLORIDA REP No. 000

ARTICLE 36. PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

Under no circumstances shall the Contractor without the express written consent of the County:

a) Issue or permit to be issued any press release, advertisement or literature of any kind which refers to
the County, or the Work being performed hereunder, unless the Contractor first obtains the written
approval of the County. Such approval may be withheld if for any reason the County believes that the
publication of such information would be harmful to the public interest or is in any way undesirable; and

b) Communicate in any way with any contractor, department, board..agency, commission or other
organization or any person whether governmental or private in connection with the Services to be
performed hereunder except upon prior written approval and instruction of the County; and

c) Except as may be required by law, the Contractor and its egmpldyees agents, subcontractors and

suppliers will not represent, directly or indirectly, that any product or serwce prowded by the Contractor
or such parties has been approved or endorsed by the County. :

ARTICLE 37. BANKRUPTCY

The County reserves the right to terminate this contract, if, during the term of any contract the Contractor has
with the County, the Contractor becomes involved as a debtor in a bankruptcy proceeding, or becomes
involved in a reorganization, dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over
all or a substantial portion of the property of the Contractor under federal bankruptcy law or any state
insolvency law. :

ARTICLE 38. GOVERNING LAW

This Contract, including appehdmes and all matters relating to this Contract (whether in contract, statute, tort
(such as negligence), or othervwse) shall be governed by, and construed in accordance with, the laws of the
State of Florida.

ARTICLE 39. |INDIVIDUALLY IDENTIFIABLE HEALTH INFORMATION and/or PROTECTED HEALTH
- INFORMATION

Any person or entity that performs or assists Miami-Dade County with a function or activity involving the use or
disclosure of “Individually Identifiable Health Information (IIHI) and/or Protected Health Information (PHI) shall
comply with the Health Insurance Portability and Accountability Act (HIPAA) of 1996 and the Miami-Dade
County Privacy Standards Administrative Order. HIPAA mandates for privacy, security and electronic transfer
standards, include but are notlimited to:

Use of information only for performing services required by the contract or as required by law;

Use of appropriate safeguards to prevent non-permitted disclosures;

Reporting to Miami-Dade County of any non-permitted use or disclosure;

Assurances that any agents and subcontractors agree to the same restrictions and conditions that
apply to the Contractor and reasonable assurances that IIHI/PHI will be held confidential;

Making Protected Health Information (PHI) available to the customer;

Making PHI available to the customer for review and amendment; and incorporating any amendments
requested by the customer;

7. Making PHI available to Miami-Dade County for an accounting of disclosures; and

8. Making internal practices, books and records related to PH! available to Miami-Dade County for

compliance audits. é
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PHI shall maintain its protected status regardless of the form and method of transmission (paper records,
and/or electronic transfer of data). The Contractor must give its customers written notice of its privacy
information practices including specifically, a description of the types of uses and disclosures that would be
made with protected heaith information.

ARTICLE 41. PERFORMANCE AND PAYMENT BOND

The Contractor agrees to execute and deliver simultaneously with the executed Contract, a Contractor's
Performance and Payment Bond prepared on the applicable bond form(s) attached hereto as Exhibit: A. The
Bond(s) shall be in the amount $1,000,000.00 and may be in the form of a Surety Bond written through a local
surety bond agency, rated as to Management and Strength as set forth below:

Surety Bond Qualifications: The following specifications shall apply to bid, performance, payment,
maintenance, and all other types of bonds.

A. All bonds shall be written through surety insurers authorized to do business in the State of Florida as
surety, with the following qualifications as to management and financial strength according to the latest
edition of Best's Insurance Guide, published by A.M..Best Company, Oldwick, New Jersey:

Bond Amount Best's Rating
$500,001 to $1,500,000 BV
$1,500,001 to $2,500,000 AVl
$2,500,001 to $5,000,000° A VI
$5,000,001 to $10,000,000 A VI
Over $10,000,000 A IX

On bond amount of $500,000 or less, the provisions. of Section 287.0935, Florida Statutes (1985) shall be
in effect and surety companies not otherwise qualifying with this paragraph may optionally qualify by:

1. Providing evidence that the surety has twice the minimum surplus and capital required by the
Florida Insurance Code at the time the invitation to bid is issued,

2. Certifying that the surety is otherwise in compliance with the Florida Insurance Code, and

3. Providing a copy of the currently valid Certificate of Authority issued by the United States
Department of the Treasury under ss. 31 U.S.C. 9304-9308.

B. Surety insurers shall be listed in the latest Circular 570 of the U.S. Department of the Treasury entitled
"Surety Companies Acceptable on Federal Bonds", published annually. The bond amount shall not
exceed the underwriting limitations as shown in this circular.

C. The attorney-in-fact or other officer who signs a Contract Bond for a surety company must file with such
bond a certified copy of his power of attorney authorizing him to do so. The Contract bond must be
countersigned by the surety's resident Florida Agent.

The Contractor may in lieu of a surety bond, submit an irrevocable letter of credit or cash bond, conditioned
upon the faithful performance of the work in strict accordance with this Contract and with the Plans and
Specifications and the completion of the same free from all liens and within the time limit herein specified; the
said Bond shall be so worded as to make the Contract a part thereof and shall contain a clause providing the
right of suit or action for whose benefit said bond shall be executed as disclosed by the text of said Bond and
Contract to the same extent as if he or they were the obligee or obligee therein specifically mentioned, and all
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such persons shall be held or deemed to be obligee thereof.

Florida Statutes 255.05 provide for the following conditions to be made in all Performance and Payment Bonds
relating to public projects.

"A claimant, except a laborer, who is not in privity with the Principal and who has not received payment for his
labor, materials, or supplies shall, within forty-five (45) days after beginning to furnish labor, materials, or
supplies for the prosecution of the work, furnish the Principal with a notice that he intends to look to the bond
for protection.”

“A claimant who is not in privity with the Principal and who has not received payment for his labor, materials, or
supplies shall, within ninety (90) days after performance of the iabor or after complete delivery of the materials
or supplies, deliver to the Principal and to the Surety written notice of the performance of the labor or delivery
of the materials or supplies and of the non-payment.”

“No action for the labor, materials, or supplies may be instituted against the Principal or the Surety unless both

notices have been given. No action shall be instituted against the Principal or the Surety on the bond after one
(1) year from the performance of the labor or completion of delivery of the materials or supplies.”

ARTICLE 42. DISALLOWANCE

In the event the Contractor is compensated for trips which are subsequently determined as disallowed by the
County, the Contractor shall refund such amount to the County. The County may elect to deduct the
disallowance from subsequent payments to the Contractor.

ARTICLE 43, SUPPLEMENTAL GENERAL CONDITION (LIVING WAGE)

The provisions of Miami-Dade ‘Count“y Ordinance 99-44 apply to this Contract. The Contractor hereby agrees
to comply with the provisions ‘of Ordinance 99-44 as presented in the Supplemental General Condition
(Appendix C), and acknowledges awareness of the penalties for non-compliance.

ARTICLE 44. SURVIVAL -
The parties acknowledge that any of the obligations in this Agreement will survive the term, termination and
cancellation hereof: Accordingly, the respective obligations of the Contractor and the County under this

Agreement, which by nature would continue beyond the termination, cancellation or expiration thereof, shall
survive termination, cangellation or expiration hereof.

oS
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IN WITNESS WHEREOF, the parties have executed this Agreement effective as of the contract date herein
above set forth.

Contractor Miami-Dade County

By: By:
Name: Name:
Title: Title:
Date: Date:
Attest: Attest:

Corporate Secretary/Notary Public Clerk of the Board
Corporate Seal/Notary Seal Approved as to form

and legal sufficiency

Assistant County Attorney

bl
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ATTACHMENT B

PROPOSAL SUBMISSION PACKAGE

Request for Proposals (RFP) No. 000
Transit Operator Performance Monitoring Services

In response to the Solicitation, Proposer shall RETURN THIS ENTIRE PACKAGE completed as follows:

1.

Form A-1 and Affidavits/Acknowledgements (Attachment C)
Complete and sign the following forms by the Proposer or representative of the Proposer who is legally
authorized to enter into a contractual relationship in the name of the Proposer as required.

Form A-1, Cover page of Proposal

Form A-2, Lobbyist Registration for Oral Presentatlons

Form A-3, Acknowledgement of Addenda

Form A-5, Proposer’s Disclosure of Subcontractors. and Suppliers

Form A-6, Fair Subcontracting Policies

Proposer Information (Attachment D)
Complete the Proposer Information section foIIowmg the reqwrements therein.

Note: The Proposer Information document is avallable in Mlcrosoft Word 2003 format by submitting a
written request via e-mail to the County contact person for this Solicitation.

Form B-1, Price Proposal Schedule (Attachment E)
Complete and sign by Proposer or representative of the Proposer who is legally authorized to enter into a
contractual relationship in the name of the Proposer as required.

Proposal Submission

Submit in hardcopy format an original, complete Proposal Submission Package and five (5) copies of the
complete package by the Proposal Due Date (see front cover of Solicitation) in a sealed
envelope/container addressed as follows:

Proposer’s Name

Proposer’s Address
Proposer’s Telephone Number

Clerk of the Board

Stephen P. Clark Center

111 NW 1st Street, 17th Floor, Suite 202
Miami, FL 33128-1983

RFP No.: 000

RFP Title: Paratransit Service
Proposal Due Date:

b7
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ATTACHMENT C

FORM A-1 (COVER PAGE) AND
AFFIDAVITS/ACKNOWLEDGEMENTS A-2 THROUGH A-6

2
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FORM A-1

PROPOSER’S NAME (Name of firm, entity or organization):

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

NAME AND TITLE OF PROPOSER’S CONTACT PERSON:

Name: Title:

MAILING ADDRESS':

Street Address:

City, State, Zip:

TELEPHONE: FAX: E-MAIL ADDRESS:
( ) ( )

PROPOSER’S ORGANIZATIONAL STRUCTURE:

Corporation Partnership Proprietorship Joint Venture

Other (Explain):

IF CORPORATION,
Date Incorporated/Organized:

State Incorporated/Organized:

States registered in as foreign corporation:

PROPOSER’S SERVICE QR BUSINESS ACTIVITIES OTHER THAN WHAT THIS SOLICITA TION REQUESTS FOR:

LIST NAMES OF PROPOSER’S S‘UBCONTRACTORS OR SUBCONSULTANTS FOR THIS PROJECT:

CRIMINAL CONVICTION DISCLOSURE:

Pursuant to Miami-Dade County Ordinance No..94-34, any individual who has been convicted of a felony during the past ten years and any corporation,
partnership, joint venture or other legal'entity having an officer, director, or executive who has been convicted of a felony during the past ten years shall discl
this information prior to entering into a ¢gntract with or receiving funding from the County.

K¢

L1 Place a checkmark here only if Proposer has such conviction to disclose to comply with this requirement.

PROPOSER’S AUTHORIZED SIGNATURE

The undersigned hereby certified that this proposal is submitted in response to this solicitation.

Signed By: Date:

Print Name: Title:

A-1 Rev. 172307
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FORM A-2
AFFIDAVIT OF MIAMI-DADE County
LOBBYIST REGISTRATION FOR ORAL PRESENTATION

(1) ProjectTitle: Project No.:
(2) Department:

(3) Proposer's Name:

Address: Zip:
Business Telephone: ( )

(4) List All Members of the Presentation Team Who Will Be Participating in the Oral Presentation:
NAME TITLE EMPLOYED BY TEL. NO.

(ATTACH ADDITIONAL SHEET IF NECESSARY)
The individuals named above are Registered and the Registration Fee is not required for the Oral Presentation ONLY.

Any person who appears as a representative for an individual or firm for an oral presentation before a County certification, evaluation,
selection, technical review or similar committee must be listed on an affidavit provided by the County. The affidavit shall be filed with
the Clerk of the Board at the time the response is submitted. The individual or firm must submit a revised affidavit for additional team
members added after submittal of the proposal with the Clerk of the Board at least two days prior to the oral presentation. Any person
not listed on the affidavit or revised affidavit may not participate in the oral presentation.

Other than for the oral presentation, Proposers who wish to address the county commission, county board or county committee
concerning any actions, decisions or recommendations of County personnel regarding this solicitation in accordance with Section 2-
11.1(s) of the Code of Miami-Dade County MUST register with the Clerk of the Board and pay all applicable fees.

I do solemnly swear that all the foregoing facts are true and correct and I have read or am familiar with the provisions of Section 2-
11.1(s) of the Code of Miami-Dade County as amended.

Signature of Authorized Representative: Title:

STATE OF

County OF

The foregoing instrument was acknowledged before me this ,

by ,a , who is personally known
(Individual, Officer, Partner or Agent) (Sole Proprietor, Corporation or Partnership)

to me or who has produced as identification and who did/did not take an oath.

(Signature of person taking acknowledgement)

(Name of Acknowledger typed, printed or stamped)

(Title or Rank) (Serial Number, if any)

70
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FORM A-3
ACKNOWLEDGEMENT OF ADDENDA

Instructions: Complete Part I or Part II, whichever is applicable.

PART I: Listed below are the dates of issue for each Addendum received in connection with this solicitation.

Addendum #1, Dated , 200
Addendum #2, Dated , 200
Addendum #3, Dated , 200
Addendum #4, Dated , 200_.-
Addendum #5, Dated , 200%
Addendum #6, Dated , 200
Addendum #7, Dated , 200
Addendum #8, Dated , 200
Addendum #9, Dated i , 200
PART II:

No Addendum was received in connection with this solicitation.

Authorized Signature::.& - : Date:
Print Nafhe: : Title:
Firm Name:

A-3 - Rev. 1/27/00

7/

This document is a working draft of a planned solicitation and is subject to change without notice.

Page 70 of 101 DRAFT 6/12/09
Rev. 3/11/09



MIAMI-DADE COUNTY, FLORIDA RFP No. 000

FORM A-5

SUBCONTRACTOR/SUPPLIER LISTING
(Ordinance 97-104)

Name of Proposer:

This form, or a comparable listing meeting the requirements of Ordinance No. 97-104, MUST be completed by all bidders
and proposers on County contracts for purchase of supplies, materials or services, including professional services which
involve expenditures of $100,000 or more, and all bidders and proposers on County or Public Health Trust construction
contracts which involve expenditures of $100,000 or more. This form, or a comparable listing meeting the
requirements of Ordinance No. 97-104, must be completed and submitted even though:.the bidder or proposer will
not utilize subcontractors or suppliers on the contract. The bidder or proposer.should:enter the word “NONE”
under the appropriate heading of Form A-7.1 in those instances where no subcontractors or suppliers will be used on
the contract. A bidder or proposer who is awarded the contract shall not change or-substitute first tier subcontractors or
direct suppliers or the portions of the contract work to be performed or materials to be supplied from those identified except
upon written approval of the County. o

Business Name and Scope of Work to be Performed by (Principal Owner)
Address of First Tier Principal Owner Subcontractor/Subconsultant i
Subcontractor/Subconsult Gender  Race
ant
Business Name and Supplies/Materials/Services to be (Principal Owner)
Address of Direct Principal Owner Provided by Supplier Gender  Race
Supplier

I certify that the representations contained in this Subcontractor/Supplier Listing are to the best
of my knowledge true and accurate.

Signature of Proposer’s Print Name Print Title Date
Authorized Representative

(Duplicate if additional space is needed)
Form A-5(new 5/7/99)
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FORM A-6

FAIR SUBCONTRACTING POLICIES
(Ordinance 97-35)

FAIR SUBCONTRACTING PRACTICES

In compliance with Miami-Dade County Ordinance 97-35, the Proposer submits the following detailed statement of its
policies and procedures for awarding subcontracts:

I hereby certify that the foregoing information is true, correct and complete.

Signature of Authorized Representative:

Title: Date:

Firm Name:

Form A-6 Rev. 2/13/01
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ATTACHMENT D

PROPOSER INFORMATION

1. Experience and Key Personnel

A. Provide the number of years that the Proposer has been in existence; describe the services the Proposer
specialize in, and the primary markets served.

B. Provide detailed descriptions of three (3) transportation/paratransit service contracts which the Proposer
has either ongoing or completed within the past six (6) years that best demonstrate the Proposer’s
experience with services similar in scope to those requested herein. Where possible, list and describe
those projects performed for government clients or similar snze prlvate entities (excluding any work
performed for the County).

i. The description should identify for each contract:

client,

contract number and/or title,

total dollar value of the contract,

dates covering the term of the contract,

client contact person, title, and phone number,

statement of whether Proposer was the prime contractor or subcontractor,

description of work, and

the results of the project . :

he description of work should include, at m|nlmum the Proposer’s experience in:

identifying particular Federal, State and Local guidelines and complying with such guidelines;

utilizing and managing client-furnish property,

fare collection, accounting, and audltlng,

call taking services; and ::. .

general consulting services.

POOTDH4TQ P Q0 TD

C. List all contracts which the Proposeriand subcontractors have performed for Miami-Dade County. The
County will review all contracts the Proposer has performed for the County in accordance with Section 2-
8.1(g) of the Miami-Dade County Code, which requires that “a Bidder’s or Proposer’s past performance on
County Contracts be considered .in the selection of Consultants and Contractors for future County
Contracts.” {As such the ‘Proposer musts list and describe all work performed for Miami-Dade County and
include for.each project: (i) name ofthe County Department which administers or administered the
contract, (i) description of work,.(iii) total dollar value of the contract, (iv) dates covering the term of the
contract, (v) County contact person and phone number, (vi} statement of whether Proposer was the prime
contractor or subeontractor, and (vii) the results of the project.

D. Describe the Proposer's experience with Trapeze, Inc. software products, Automatic Vehicle
Locating/Global Positioning Systems (AVL/GPS), and Mobile Data Terminals or comparable technology.

E. Provide a copy of the most current report the Proposer has generated for an organization, such as DBE
report, Annual Reporting Statistics as required by the Federal Transit Administration National Transit
Database, or drug and alcohol reporting in accordance with 49 CFR 655, that best demonstrates the
Proposer’s data collections, record keeping, and reporting capabilities and experience. The report should
be accompanied with details regarding how the information was collected and organized.

F. Provide an organization chart showing all key personnel that will be assigned to this project. Key personnel
refer to all managers, supervisors, trainers, technical users, legal, and other professional staff, including
those of subcontractors. This chart should clearly identify:

i. the title of each key personnel,
ii. distinguish the Proposer’'s employees and employees of the subcontractors or subconsultants,
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iii. describe the functions to be performed by each key personnel,
iv. identify the Proposer’s Project Manager, and
v. identify the personnel who will be provided for general consuiting services.

. List the names and addresses of all first tier subcontractors, including carriers, who will be assigned to this

project. Describe the extent of work to be performed by each first tier subcontractor, the relevant
experience on previous similar projects, qualifications, and other vital information.

Provide resumes describing the relevant experience on previous similar projects, qualifications, and other
vital information of all key personnel who will be assigned to this project.

Note: After proposal submission, but prior to the award of any contract issued as a result of this
Solicitation, the Proposer has a continuing obligation to advise the County of any changes, intended or
otherwise, to the key personnel identified in its proposal.

2.

A

Financial Capability

Provide evidence to demonstrate that the Proposer has the necessary ﬁnanéial resources to perform the
services in a satisfactory manner. Evidence of financial capability may be established by copies of certified
or audited financial statements, balance sheets, and/or proof of available funds throughbank credits.

Describe how the Proposer plans to use its financial resources to perform the services for the contract
term. The description should include, but not be limited to, the Proposer’s allotment for startup capital,
payroll, and fleet operations.

Equipment and Facility

Describe the Proposer’s plan for vehicle fleet to be proVidedif{‘c‘Sr this ‘project. Identify vehicles owned and/or
operated by the Proposer and/or subcontractor(s) and, at a minimum, the year, make, model, and quantity
of each vehicle. Also describe the Proposer’s plan for future purchase.

Describe the Proposer’s planned equipment {non-vehicle items) detailing quantity, make, model, product
information, and performance specifications. Where applicable provide details on equipment installation
and maintenance plans. The equipment described should include, but not be limited to:

i. Automatic Vehicle Locating/Global Positioning System (AVL/GPS) equipment,

ii. Mobile Data Terminals or comparable technology,

ii. “smart card” reading capable system,

iv. telephone systems, and

- v. office equipment.

Provide evidence that the Proposer’s: Automatic Vehicle: Locating/Global. Positioning System (AVLIGPS)
equipment and’ Mobile”Data Terminals to be used for the services are compatible ‘and approved. by
Trapeze: Also identify the pastrecent years the -equipment has successfully interfaced with Trapeze.

Describe the Proposer’s facilities, such as office space, vehicle base(s), and Trip Center that the Proposer
will operate in conjunction with this project. Include the facilities’ capabilities for standalone operations.

Describe the Proposer’s plan for information technology hardware and software, its functions for supporting
transportation service, and its features, or scalability, for web-based trip reservation, confirmation, and
cancellation; smart/swipe cards for customer identification and fare collection; Interactive Voice Response
for trip confirmation and cancellation; and a Geographical Information System (GIS) and any other advance
feature.

Approach to Providing the Services
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A.

Provide the Proposer’s detailed plan for transition and service start-up from the present Contractor

identifying timelines and duration for specific key tasks. This plan should include, but not be limited to:

i. specifying with details if the Proposer plans to provide parallel reservation, scheduling, and/or dispatch
operations with the present Contractor;

ii. describing how the transition will impact existing reservations, scheduling, and transportation functions;
and

iii. describing the installation, testing, and operation of technology hardware and software, AVL/GPS
equipment and Mobile Data Terminals or comparable technology.

Describe the Proposer’s approach and capacity to have at least 98% of its vehicles ready and fully
operational with AVL/GPS equipment and Mobile Data Terrminals at least 30 days prior to start of services.

Describe, at minimum, the Proposer’s specific approach and procedures to:

i. comply with all STS Program requirements,

ii. coordinate services to achieve efficiencies and explore additional coordination strategies,

fii. establish and maintain relationships with carriers, if utilized,

iv. achieve or exceed the performance standards goals,

v. ensure professionally effective and productive use and management of information technology
hardware and software of the Proposer and of the County,

vi. ensuring data accuracy, and

vii. meet the transportation standards.

Describe the Proposer’s approach to provide efficient vehicle scheduling for services.

Describe the Proposer’s approach to addressing and communicé:tir{:{j with multi-lingual Customers, other
than English, such as Spanish and French/Creole speaking to provide all aspects of the service.

Describe the Proposer’s training program for this project; include course names, course descriptions,
length, and instruction methods. Detail the Proposer’s training process, the frequency of follow-up training,
additional training, re-training plans, and any circumstances that would warrant re-training. The training
program courses should include, but not limited to:

i. defensive driving training,

ii. understanding the American with Disabilities Act as it relates to the project,

iii. Passenger Assistance Techniques (PAT) or equivalent training,

iv. uniform policies,

v. expectations of driver conduct,

vi. basic computer Windows training, and

vii. policies and procedures of the STS Program for each position category.

Describe the Proposer’s hiring/staffing program and the driver staffing level. The hiring/staffing program
should include, but net be limited to:
i. wage scales,
ii. minimum qualifications necessary for ail positions, and
iii. specifically for the drivers position include, but not be limited to:
a. type of driver license,
b. any additional licenses/registrations, such as chauffeur registration,
c. the background check that must be cleared, such as National Crime Information Center, and
d. Department of Transportation requirements that will be imposed.

Describe the Proposer’s safety program and any other methods to be utilized to promote safety awareness.
The safety program should include, but not be limited to, the following topics:

i. accident response plan,

ii. accident review process and analysis,
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iii. determination of an accident as preventable or non-preventable, utilizing the National Safety Council
guidelines,

iv. employee retraining provisions,

v. daily procedures to ensure drivers and vehicles begin shifts in compliance,

vi. driver incentive/disincentive provisions.

I. Describe the Proposer's Substance Abuse Testing Program as it complies with the Omnibus
Transportation Testing Act of 1991 and Department of Transportation (DOT) regulations, 49 C.F.R. parts
40 and 655 as referenced herein.

J. Describe the Proposer’s current customer services program with examples of the Proposer's customer
service materials.

K. Describe the Proposer’s following plans to be provide for this project; where available provide a copy from
a previous client:
i. operations manual,
ii. Systems Safety Program Plans,
iii. Disaster Recovery Plan,
iv. Hurricane/Emergency Evacuation Plan, and
v. computer system and information plan.

L. Detail any additional services which the Proposer plans to provide that are not specifically required in this
RFP that may optimize the STS Program.

M. Identify if Proposer has taken any exceptionkkt‘d the terms of this Solicitation. If so, indicate what alternative
is being offered and the cost implications of the exception(s).
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ATTACHMENT E
FORM B-1

PRICE PROPOSAL SCHEDULE

INSTRUCTIONS:

The Proposer’s price shall be submitted on this Form B-1 “Price Proposal Schedule”, and in the manner stated
herein; there is no exception allowed to this requirement. Proposer is requested to fill in the applicable
blanks on this form and to make no other marks.

NOTE: Miami-Dade County is exempt from all taxes (Federal, State, and Local) Tax Exemption Certificate
furnished upon request. :

A. PROPOSED PRICE

The Proposer shall state its price for providing all services as stated:in Section 2.0 of this RFP, for the initial
five (5) year contract term. The Proposer shall submit its pricing stated as a flat, “fixed price per trip OR per
vehicle hour which shall include all expenses to be paid under any contract issued as:aresult of this RFP.

Price Per Trip for each certified STS customer transported regardless of the number of persons in the vehicle,
the mileage, and the time consumed.

Estimated Number of Trips for the
Type of Trip Price Per Trip Initial Five (5) Year Contract Term Extended Total Price
Ambulatory $ 5,537,423 '
Non-Ambulatory | $ 1,348,623
Total
OR
Price Per Vehicle Revenue Hour regardiess of miles traveled.
| Price Per Vehicle Estimated Vehicle Revenue Hours for the Initial
Revenue Hour Five (5) Year Contract Term Extended Total Price
$ 4,544,121
Total

Note: The estimated number of trips and Vehicle Revenue Hours is based on past utilization and is an estimate
only. The County does not guarantee that trips or Vehicle Revenue Hours will surpass or even equal the
estimated numbers specified within this solicitation. As such, the estimated numbers are not a guarantee,
commitment, or a promise that in the future the County will guarantee any minimum quantity of service,
percentage of service, or number of trips.
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B. BREAKDOWN
The Proposer shall state the percentage breakdown of its Extended Total Price (from Section A above) for the
following:

Reservations Call Taking Services %

Late Vehicle Assistance Call Taking Services %

Facility Costs for the Trip Center, excluding o
equipment and personnel °

Note: The above breakdown will be used for evaluation purposes only and will not be scored.

Proposer:

Authorized Signature:

Print Name & Title:
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EXHIBIT A

PERFORMANCE AND PAYMENT BOND"FORM
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MIAMI-DADE County, FLORIDA
PERFORMANCE AND PAYMENT BOND

|| Any change, alteration or addition to this form will disqualify this Performance and Payment Bond "

STATE OF FLORIDA )
SS
County OF DADE )

KNOW ALL MEN BY THESE MEANS THAT

As Principal, and

A corporation organized under the laws of the State of

with its home office in the city of , as Surety, (said Principal and said Surety hereinafter collectively being referred to as Obligator),
are held and finally bound unto Dade County, Florida, acting by and through the BOARD OF County COMMISSIONERS OF MIAMI-DADE County, FLORIDA, and
their successors in office, hereinafter called the Obligee, in the sum of § lawful money of the United States of America, for the payment
whereof to the Obligee, the Principal and Surety respectively bind themselves, thelr SUCCESSOrs, heus and assigns, jointly and severally, finally by these present.

Signed, sealed and dated this day of : ,20

WHEREAS the Principal and Obligee havie éfitered into a written contract, hereinafter called the “Contract” for

As evidenced by contract and specifications made a part thereof, enteradi}it;d between the Principal and the Obligee on the day of ,20
a copy of which Contract may:be attached hiereto and is hereby referred to and ‘made a part thereof.

NOW, THEREFORE, the conditions of the foregokingkobligation is such that if the Principal shall indemnify the Obligee for all loss that the Obligee may
sustain by reason of thePrincipal’s failure to comply with any of the tesims of the Contract, then this obligation shall be void; otherwise, it shall remain in full force.

THIS BOND shall also be security for the performance by the Principal and Surety of the following additional covenants and obligations, and the recitals
and references herein contained shall constitute a part of this Bond and obligation:

1. Said Principal (Contracter} shall well and “truly perform; carry out and abide by all terms, conditions and provisions of said Contract including all
maintenance and warranty provisions and furnish complete the items herein specified in accordance with the terms thereof, and the Obligator herein shall and does
hereby agree to indemnify the Obligee and hold it ‘hannless of, from and against any and all liability, loss, cost, damage or expense and attorney’s fees, including
appellate proceedings, which said Dade County, Florida may incur or which may accrue or be imposed upon either thereof by reason of any negligence, default and/or
misconduct on the part of the said contractor, and agents, servants, and/or employees, in, about or on account of the performance of said contract by
the said contractor, and shall repay to and reimburse to the said Dade County, Florida, promptly upon demand, all sums of money, each and every, reasonably paid out
or expended by the said Obligee on account of the failure and/or refusal of said contractor to cairy out, do, perform and/or comply with any of the terms and provisions
of said Contract at the time and in the manner therein provided.

2. The Principal will make payments to all persons supplying Principal labor, material and supplies used directly or indirectly by the Principal or any
subcontractors of the Principal in the prosecution of the work provided for in said Contract.

3. Each and every person, natural and artificial, for whose benefit this bond has been executed as disclosed by the text of this bond and of said Contract,
specifications, drawings and all papers, and of said agreement and instruments attached and made a part of said Contract, and each and every person, natural and
artificial, supplying labor, materials and supplies in furtherance of said Contract, shall have the same several rights of suit or action upon this bond as if he or they were
the Obligee or Obligees herein specially mentioned, and the obligations hereof shall be several as to the rights of said persons or said Obligees hereof.

4. In each and every suit brought against the Obligor upon this bond in which the Plaintiff shall be successful, there shall be assessed therein against the
Obligor herein, in favor of the Plaintiff therein, reasonable counsel fees, which the Obligor hereby expressly agrees to pay as part of the cost and expense of such suit.

i
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IN WITNESS WHEREOF THE PRINCIPAL AND THE SURETY HAVE EXECUTED THESE

Presents this day of , 20
WHEN THE PRINCIPAL IS AN INDIVIDUAL:

Signed, sealed and delivered in the presence of:

Printed Name of Individual

Two Witnesses Sigr}ature, of Individual

WHEN THE PRINCIPAL IS SOLE PROPRIETORSHIP OR OPERATES UNDER TRADE NAME;:

Signed, sealed and delivered in the presence of:

Name of Firm

Signature of Individual

Two Witnesses Printed Name of Individual

WHEN THE PRINCIPAL IS A PARTNERSHIP:

Signed, sealed and delivered in the presence of:

Name of Firm — A Partnership

Printed Name of One Partner

Fwo Witnesses Signature of One Partner

WHEN PRINCIPAL IS A CORPORATION:

Secretary Correct Name of Corporation

(Affix Corporate Seal) By:

President or Vice-President

Attest:

Corporate Surety

Countersigned: Business Address
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By:

Florida Resident Agent Corporate Seal

CORPORATE PRINCIPAL CERTIFICATION

1 , certify that T am the Secretary of the Corporation named as principal

in the within bond; that |

who signed the said bond on behalf of the principal, was then of said corporation; that I

know his signature, and his signature thereto is genuine; and that said bond was duly signed, sealed and attested foe and in behalf of

said corporation by authority of its governing body.

C:(:)rporate Seal

STATE OF FLORIDA )
SS
County OF DADE )

Before me, a Notary Public, duly commissioned, qualified and acting, personally appeared:

to me well known, who being by me first duly sworn upon oath says that he/she is the

Attorney-in-fact for the and that he/she has been authorized by

to execute the foregoing bond on behalf of the Contractor named

therein in favor of Miami-Dade County, Florida.

Subscribed and sworn to before me this day of AD.20 .
| Notary Public, State of at Large
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My commission expires
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APPENDIX B

FEDERAL TRANSIT ADMINISTRATION
AFFIDAVITS.
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EXHIBIT FED-DB-1

CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
(LOWER TIER COVERED TRANSACTION)

The prospective Lower Tier Participant certifies, by submission of this bid or proposal, that neither it nor its
"principals” as defined at 49 C.F.R. 29.105(p) is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or
agency.

If the prospective Lower Tier Participant is unable to certify to the statement above, it shall attach an
explanation, and indicate it has done so, by placing an "X" in the following space:

THE BIDDER OR OFFEROR, \ ) , CERTIFIES OR AFFIRMS
THE TRUTHFULNESS AND ACCURACY OF THIS CERTIFICATION AND EXPLANATION IF ANY.

IN ADDITION, THE LOWER-TIER BIDDER OR OFFEROR UNDERSTANDS AND AGREES THAT THE
PROVISIONS OF 31 U.S.C. SECTIONS 3801 ET SEQ: APF?LY TO THIS CERTIFICATION AND
EXPLANATION, IF ANY.

Signature of Participant's Authorized Official

Name and Title of Participant's Authorized Official

Date
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EXHIBIT FED-LB1

LOBBYING CERTIFICATION
Certification for Contracts, Grants, Loans, and Cooperative Agreements

The Contractor certifies, to the best of its knowledge and belief that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an Federal department or
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification thereof.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
making lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit standard
Form-LLL, "Disclosure Form to Report Lobbying,” in accordance with its instructions [as amended by
Government wide Guidance for New Restrictions on Lobbying,” in accordance with its instructions [as
amended by "Government wide Guidance for New Restrictions on Lobbying,” 61 Fed Reg 1413
(1/19/96). Note: Language in paragraph (2) herein has been modified in accordance with Section 10 of
the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq.)]

(3) The undersigned shall require that the language of this certification be included in the award documents
for all sub awards at all tiers (including-subcontracts, sub grants, and contracts under grants, loans,
and cooperative agreements), and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31 U.S.C. 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person
who fails to file the required certification shall be subjectto a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. 1352(c)}(1)-(2)(A), any person who makes a prohibited expenditure or fails to file
or amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000
and not more than $100;OOO for each such expenditure or failure.]

The Cdntractor, , certifies or affirms the truthfulness and
accuracy of each statement of its gertification and  disclosure, if any. In addition, the Contractor understands
and agrees that the-provisions of 31 U.S.C. 3801 et seq. apply to this certification and disclosure, if any.

Signature of Contractor's Authorized Official

Name and Title of Contractors Authorized Official

Date
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EXHIBIT FED-BY2

BUY AMERICA
CERTIFICATE OF COMPLIANCE OR NON-COMPLIANCE

The Buy America requirements apply to the following types of contracts: Construction Contracts
and Acquisition of Goods or Rolling Stock (valued at more than $100,000).

If the bidder does not submit a signed certification with the bid, sub:mit:s the wrong certification of
compliance, or _certifies both compliance and non-compliance, that bid is non-responsive and
cannot be considered.

Select only one of the following certifications:

[] Certification requirement for procurement of steel, iron, or.manufactured products. Certificate of
Compliance with 49 U.S.C. 5323(j)(1). The bidder or offeror hereby certifies that it will meet the
requirements of 49 U.S.C. 5323(j)(1) and the applicable regulations in 43 CFR Part 661.5.

-OR -

[ ] Certification requirement for procurement of buses, other rolling stock and associated equipment.
Certificate of Compliance with 49 U.S.C. 5323(j)}(2)(C). The bidder or offeror hereby certifies that it will
comply with the requirements of 49 U.S.C. 5323(j)(2)(C) and the regulations at 49 C.F.R. Part 661.11.

-OR -

[ ] Certificate of Non-Compliance with 49 U.S.C::5323(j)(1). The bidder or offeror hereby certifies that it
cannot comply with the ‘requirements of 49 U.S.C. 5323(j)(1) or 49 U.S.C. 5323(j}(2)(C), and 49 C.F.R.
661.5 or 49°C.F.R. Part 661.11, but it-may qualify for an exception pursuant to 49 U.S.C. 5323(j}2)(A),
5323(j)}(2)(B), or 5323(j}2)(D),;and 49 C.F.R. 661.7.

Date

Signature

Company Name

Title
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EXHIBIT FED-DA1

CERTIFICATION OF PERFORMANCE OF SAFETY-SENSITIVE FUNCTIONS

(Print Name) (Title)

representing , certify that, based on
(Name of Company)

the definitions in 49 CFR part 655 safety-sensitive functions are to be performed for Miami-Dade Transit by

\ under Purchase Order or Contract Number

(Name of Company)
entitled Wy e
(Bid No.) (Bid Title)
| further certify that by 20 , Lk
(Date) (Name of Company)

will be in compliance with 49 CFR part 655- Prevention of Alcohol and Prohibited Drug Misuse in Transit
Operations. | understand that this will require that my comip\\any establish and maintain a comprehensive drug

and alcohol program in accordance with each section of 49 CFR parts 655 and CFR 40.

ACKNOWLEDGMENT

Representative’s Signature
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INFORMATION FOR MDT BIDDERS LIST

Bid Description:

Bid No.: SIC:

Instructions to Bidders: Prime must complete a form for itself and must provide a form for each firm
which was contacted as a potential subcontractor. An authorized representative of each firm must
complete and sign this affidavit.

BIDDER INFORMATION:

Firm Name: F.E.IL.D.

Street Address: Sy Suite No.:
City: State: .~ | Zip Code:
Submitted as Prime Bidder?: Yes __ No _____If No, enter name of Prime:

Year Firm Founded: Annual Gross Receipts of F'irm‘:“$

Phone No.: FAX No.: Email:

DBE INFORMATION
Certified in Dade County as DBE?: Yes No If Yes, enter expiration.date: / /

Ethnicity (Circle one): Black Hispanic Native American Asian-Pacific American
Subcontinent Asian: American ‘cher:

Gender: Male Female . DBE Commitment by Prime: %

AFFIDAVIT |

| affirm that the.information submitted is correct to the best of my knowledge.

Signature = Name printed or typed Title Date

For MDT use only: Was the subject bid awarded to this prime? Yes _____ No _____
DBE Goal? Yes ______ No ________ DBE Goal Percent _______ %
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APPENDIX C

SUPPLEMENTAL GENERAL CONDITION
(LIVING WAGE)

The provisions of Miami-Dade County Ordinance 99-44 apply to this Contract. The Contractor hereby
agreeing to comply with the provisions of Ordinance 99-44, and to acknowledge awareness of the penalties for
non-compliance. A copy of this ordinance may be obtained from the department issuing the Solicitation.

This Supplemental General Condition is organized with the following sections:

Definitions

Minimum Wages and Posting of Information.

Liability for Unpaid Wages; Liquidated Damages; Wlthholdlng
Payrolls, Basic Records and Reporting g -
Subcontracts ~
Complaints and Hearings; Contracts Termination‘and Debarment =

IRESUESEC R

1. DEFINITIONS

A Administrative hearing officer means a qualified arbitrator.appointed by the County Manager to resolve
disputes arising from the enforcement of Miami-Dade County Ordinance 99-44.

B. Applicable department means the County department(s) using the service contract.

C. Complaint means any written charge/allegation presented to the Comphance Officer alleging a practice
prohibited by the Ordinance.

D. Compliance officer means: ‘the:County Manager or his/her designee to review compliance with
Ordinance 99-44 and this Administrative Order.

E. Contract means an agreement for services covered by Ordinance 99-44 involving the County or Public
Health Trust, or approved by the County, the Procurement Director or his/her designee, or the Public
Health Trust :

F. Contractmg officer means the Debartment of Procurement Management and Public Health Trust staff or
any other County personnel responsible for issuing County service contracts.

G. County means the government of Miami-Dade County or the Public Health Trust.

H. Covered employeé‘ mmeans anyone employed by any service contractor, as further defined in Ordinance
99-44, either full or part time, as an employee with or without benefits that is providing covered services
pursuant to the service contractor's contract with the County.

Covered employer means any and all service contractors and subcontractors of service contractors

providing covered services. Service contractor is any individual, business entity, corporation (whether

for profit or not-for-profit), partnership, limited liability company, joint venture, or similar business that is
conducting business in Miami-Dade County or any immediately adjoining county and meets the
following criteria:

(N the service contractor is paid in whole or in part from the County's general fund, capital projects
funds, special revenue funds, or any other funds either directly or indirectly, for contracted
covered service whether by competitive bid process, informal bids, requests for proposals,
some form of solicitation, negotiation, or agreement, or any other decision to enter into a
contract; and
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MIAMI-DADE COUNTY, FLORIDA RFP No. 000

(2) the service contractor and any subcontractor is engaged in the business to provide covered
services either directly or indirectly for the benefit of the County; or
(3) the service contractor is a GASP permittee at Miami International Airport.

J. Covered services are services purchased by the County that are subject to the requirements of the

Living Wage Ordinance which are one of the following:

(1) County Service Contracts - Contracts awarded by the County that involve a total contract value
of over $100,000 per year for the following services:

(i) food preparation and/or distribution;

(i) security services;

(iii) routine maintenance services such as custodial, cleaning, refuse removal, repair,
refinishing and recycling;

(iv) clerical or other non-supervisory office work, whether temporary or permanent;

(v) transportation and parking services including airport and seaport services;

(vi) printing and reproduction services; and,

(vii)  landscaping, lawn and/or agricultural services

(2) GASP Permittee - Any covered service that is..provided by a GASP permittee at Miami
International Airport without reference to any contract value.

(3) Services Performed by County Employees - Should any services that are being performed by
County employees at the time Ordinance 99-44 was enacted be solicited in the future by the
County to be performed by a service contractor; such services shall be covered subject to this
Ordinance regardless of the value of the contract and language requiring same shall be inserted
into any implementing legislation.

K. Debar means to exclude a service conlractor, its individual officers, its principal shareholders, its
qualifying agent or its affiliated businesses from County contracting and subcontracting for a specific
period of time, not to exceed five (5) years, pursuant to section 10-38 of the Code of Miami-Dade
County. s ;

L. Living wage means the minimum hourly pay rate with or without health benefits as further described in
Ordinance 99-44. ;

M. Living Wage Commission means a fifteen person:commission established by the County Commission
for the purpose of reviewing the effectiveness of the Living Wage Ordinance, reviewing certifications
submitted by covered employers, reviewing quarterly reports on complaints filed by employees and
making recommendations to the County Mayor and Commission.

N. Project manager means the person assigned under a contract, usually a department director of the
using agency or his/her designee, who has primary responsibility to manage the contract and enforce
contract requirements.

2. MINIMUM WAGES AND POSTING OF INFORMATION

A. All covered employees providing covered services shall be paid a living wage in accordance with the
current rate for the given year in the manner provided for herein for the adjustment of the Living Wage
rate. When the covered employer seeks to comply with the Code by choosing to pay the wage rate
applicable when also providing a qualifying Health Benefit Plan, such health benefit plan shall consist of
a per hour contribution towards the provision of a Health Benefit Plan for employees and, if applicable,
their dependents in accordance with the current rate for the given year. Proof of the provision of such a
health benefit plan must be submitted to the awarding authority to qualify for the wage rate for
employees with a health benefit plan.

B. Covered employees shall be paid by company or cashier’s check, not less than bi-weekly, and without
subsequent deduction or rebate on any account. The covered employer shall pay wage rates in
accordance with federal and all other applicable laws such as overtime and similar wage laws.
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C. Covered employers must post in a visible place on the site where such contract work is being
performed, a notice specifying the (1) wages/benefits to be paid; (2) the amount of liquidated damages
for any failure to pay such specified combined overall hourly wage rate and benefits; and (3) the name
and address of the responsible official in Miami-Dade County to whom written complaints should be
sent. Posting requirements will not be required where the employer prints the following statements on
the front of the covered employee's paycheck and every six months thereafter: "You are required by
Miami-Dade County law to be paid at ieast [insert applicable rate under this Chapter] dollars an hour. |If
you are not paid this hourly rate, contact your supervisor or a lawyer." All notices will be printed in
English, Spanish and Creole. Any written complaints of underpayment should be filed with the Director
of the Department of Business Development, 175 Northwest First Avenue, 28th Floor, Miami, FI.,
33128, (305) 349-3111.

D. Covered employers must refrain from terminating or otherwise retaliating against an empioyee
performing work on the contract even though a complaint of practices prohibited by Ordinance 99-44
has been filed by the employee or other investigative or enforcement action is being taken regarding
such service contractor.

3. LIABILITY FOR UNPAID WAGES; PENALTIES; WITHHOLDING

A. In the event of any underpayment of required wage rates, the contractor shall be liable to the underpaid
employee for the amount of such underpayment within thirty (30) days of the findings of violation.
Covered employers found to be in violation of the requirements of Ordinance 99-44 shall be required to
pay liquidated damages of $500 to the County for each employee of the covered employer, who
performs any portion of the contract work for each week, or portion thereof, that is paid less than the
specified living wage rate and health benefits. Written request for appeals of violations must be filed
with compliance officer within ten (10) days of receipt of the violation.

B. Any wages not collected by underpaid employees shall be remitted, by the employer responsible for
paying the wage debt, to the Department of Business Development (DBD) for depository into the DBD
Trust Fund. Proceeds from the “Trust Fund” shall be held for one (1) year and if not claimed by the
underpaid employee, shall be transferred to the State of Florida.

C. The County may.withhold from service contractor any moneys payable on account of work performed
under the contract, such.sums as may be determined to be necessary to satisfy any liabilities for unpaid
wages and penalties as provided herein. In order to preserve the rights of the affected workers under
Ord. 99-44, the project manager may withhold or cause to be withheld from the service contractor
under this agreement so much of the accrued payments or advances as may be considered necessary
to pay employees of the covered employer the full amount of wages required by the contract. In the
event of failure to pay any covered employee, employed or working on the project, all or part of the
wages required by the contract, the project manager may, after written notice to the service contractor,
take such action as: may .be necessary to cause the suspension of any further payment, until such
violations have ceased.. The withheld monies shall be remitted to the covered employee only in
accordance with the provisions of Section 6, "Complaints and Hearings; Contract Termination and
Debarment”.

D. In addition to the payment of penalties and back wages, repeat offenders may be debarred from doing
business with the County for a period of up to five years and/or have their contracts terminated.

4. PAYROLL; BASIC RECORDS; REPORTING

A. Each covered employer shall maintain payrolls for all covered employees and basic records relating
thereto and shall preserve them for a period of three (3) years. The records shall contain: the name
and address of each covered employee, the job title and classification, the number of hours worked
each day, the gross wages earned and deductions made; annual wages paid; a copy of the social
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5.

security returns and evidence of payment thereof; a record of health benefit payments including
contributions to approved plans; and any other data or information the Living Wage Commission or
compliance officer should require from time to time.

The service contractor shall provide a certificate to the applicable department, with every invoice or
requisition for payment, that includes the name, address, and phone number of the covered employer,
a local contact person, and the specific project for which the service contract is sought; the amount of
the contract and the applicable department the contract will serve; a brief description of the project or
service provided; a statement of the wage levels for all employees; and a commitment to pay all
employees a living wage as set forth in the contract specifications; and the name and social security
number of every employee that provided service for that requisition for payment.

The covered employer shall submit the information required here}giﬁdér every six (6) months, to the
applicable department a complete payroll showing the employer's payroll records for each covered
employee working on the contract for covered services for one payroll period.

The covered employer shall file with the applicable department, every six months, reports of
employment activities to be made publicly available, including: race and gender of employees fired and
terminated; zip codes of employees hired and terminated; and wage rates of employees hired and
terminated.

The covered employer shall make the records required to bé kept hereunder available for inspection,
copying or transcription by authorized representative: of the County, and shall permit such
representative to interview employees during working hours-on-the job. Failure to submit the required
reports upon request or to make records available may be grounds for debarment. The service
contractor is responsible for the submission of the information: required hereunder and for the
maintenance of records and provision of access to same by all subcontractors.

SUBCONTRACTS

The service contractor shall-insert in any subcontracts the clauses set forth in paragraphs 1 through 6 of this
provision and also a clause requiring the subcontractors to include these clauses in any subcontracts. The
service contractor shall be responsible -for comphance by any subcontractor with the clauses set forth in
paragraphs 1 through. 6 of this provision, o

6.

PROCEDURES FOR- APPEAL THROUGH ADMINISTRATIVE HEARING OFFICER PROCESS;

CONTRACT TERMINATION AND DEBARMENT

Appeals of findings of violation and imposition of penalties by the compliance officer shall be heard by
an administrative:hearing officer. Upon the receipt of a written appeal, the compliance officer shall
notify the County Manager in writing and the County Manager shall appoint an administrative hearing
officer and set a time for an administrative hearing. Failure to appeal within the specified time shall be
considered a waiver of the appeal process provided for in Section 3.A.

Notification of hearing date shall be served by the compliance officer upon the covered employer
against whom the complaint is made within ten (10) working days of the appointment of the
administrative hearing officer. Such notice shall be by certified mail, return receipt requested. Such
notice shall include:

1) A copy of the written complaint, including reasons and causes for the proposed administrative
hearing outlining alleged prohibited practices upon which it is based;

2) The penalties assessed;

3) That an administrative hearing shall be conducted before an administrative hearing officer on a date
and time not to exceed thirty (30) business days after service of the notice. The notice shall also
advise the covered employer that they may be represented by an attorney, may present
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documentary evidence and verbal testimony, and may cross-examine or rebut evidence and
testimony presented against them; and,

4) A description of the effect of the issuance of the notice of the proposed administrative hearing and
the potential effect(s) of this administrative hearing.

C. The compliance officer or his/her designee shall, with the assistance of the project manager, present
evidence and arguments to the administrative hearing officer.

D. No later than seven (7) days prior to the scheduled hearing date, the covered employer must furnish
the compliance officer a list of the defenses the covered employer intends to present at the
administrative hearing. If the covered employer fails to submit the list, in writing, at least seven (7) days
prior to the administrative hearing, or fails to seek an extension of time within which to do so, the
covered employer shall be deemed to have waived the opportunity to be heard at the administrative
hearing. The administrative hearing officer shall have the right to grant or deny an extension of time,
and the decision may only be reviewed upon an abuse of discretion.

E. Hearsay evidence shall be admissible at the administrative hearing, but shall not form the sole basis for
finding a violation of Ordinance 99-44. The administrative hearing shall be transcribed, taped or
otherwise recorded by a court reporter, at the election of the administrative hearing officer and at the
expense of the County. Copies of the hearing tape or transcript shall be furnished at the expense and
request of the requesting party. The cost of such transcription may be assessed, by the hearing officer,
against a service contractor that has been found to violate Ordinance 99-44,

F. In addition to the payment of penalties and back wages, the. County Manager may debar, for a period
not to exceed five (5) years, a service contractor or subcontractor and the principal owners and/or
qualifying agents thereof found to have violated the requirements of Ordinance 99-44 a second time. If
the County Manager determines a covered employer failed to comply with these provisions a third time,
the non-complying covered employer’s service contract with the County may be terminated.

G. The County Manager may order the withheldzamount equal to any underpayment remitted to the
employee. In addition, the County Manager may order payment of a penalty to the County. If the
required payment is not made within a reasonabie period of time, the County Manager may order
debarment as described above.

H. A breach of the clauses contained in this Supplemental General Condition shall be deemed a breach of
this contract and may be grounds for termination of the contract, and for debarment, and any other
remedies available to the County.
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APPENDIX D

FEDERALLY REQUIRED CLAUSES

These clauses are required by federal regulations and are not subject to negotiation.

1. Energy Conversation Requirements. 42 U.S.C. S 6321 et seq., 49 CFR Part 18

The Contractor agrees to comply with mandatory standards and policies relating to energy efficiency, which
are contained in the state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act.

2. Clean Water Requirements. 33 U.S.C. 8 1251

A. The Contractor agrees to comply with all applicable standards, orders or regulations issued
pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. The
Contractor agrees to report each violation immediately to the County and understands and agrees
that the County will, in turn, report each violation as required to assure notification to FTA the
appropriate EPA Regional Office, state and local agengies.

B. The Contractor also agrees to include these requirements.in each subcontract exceeding $100,000
financed in whole or in part with federal assistance provided by FTA.

3. Interest Of Members Of, Or Delegates To, Congress
No member of, or delegates to, the Congress of the United States shall be admitted to any share or part of this
Contract or to any benefit arising there from (41 U.S.C. 22).

4. Lobbying. 31 U.S.C S 1352. 49 CFR Part 20

Contractor shall file the certification required by 49 CFR Part 20, "New Restrictions on Lobbying." Each tier
certifies to the tier above that it will not and has not used-federal appropriated funds to pay any Person or
organization for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of:Congress, or an employee of a member of Congress in connection with
obtaining any federal contract, grant or any other award covered by 31 U.S.C. § 1352. Each tier shall also
disclose the name of any registrant under the Lobbying Disclosure Act of 1995 who has made lobbying
contacts on its behalf with non-federal funds with respect to that federal Contract, grant or award covered by

31 U.S.C. § 1352. Such disclosures are forwarded from tier to tier up to the County.

During the term of this Contract the Contractor agrees to comply with the provisions of 31 U.S.C. § Section
1352, which prohibits the use of federal funds for lobbying by any official or employee of any federal agency, or
member or employee of

Congress and requires the Contractor to disclose any lobbying of any official or employee or any federal
agency, or member or employee of Congress in connection with federal assistance. The Contractor agrees to
comply with U.S. DOT regulations, 17 "New Restrictions on Lobbying;' 49 CFR Part 20 and include these
requirements in any subcontract which exceeds $100,000.

5. Conflict of Interest
No employee, officer, or agent of the County shall participate in selection, or in the award or administration of a
contract if a conflict of interest, real or apparent, would be involved. Such a conflict would arise when:

A. The employee, officer or agent;

B. Any member of his immediate family; for the purpose of this solicitation and in compliance with the
Federal Transit Administration (FTA) Circular 4220.1F, immediate family is defined as parents, wife,
husband, children, brothers and sisters.

C. His or her partner; or

D. An organization, which employs, or is about to employ any of the above, has a financial or other
interest in the firm selected for award.

County officers, employees or agents shall neither solicit nor accept gratuities, favors or anything of monetary
value from contracts, potential contractors, or parties of subcontracts.
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6.

Federal Changes. 49 CFR Part 18

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives,
including without limitation those listed directly or by reference in the Contract (The FTA Master Agreement)
between the County and FTA, as they may be amended or promulgated from time to time during the term of
this Contract. Contractor's failure to so comply shall constitute a material breach of this Contract.

7.

10.

Clean Air. 42 U.S.C. S 7401 et seq. 40 CFR 15.61. 49 CFR Part 18

A.

The Contractor agrees to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401, et seq. The Contractor agrees to
immediately report each violation to the County and understands and agrees that the County will, in
turn, report each violation as required to assure notification to FTA and the appropriate EPA
Regional Office state and local agencies.

The Contractor also agrees to include these requirements in each subcontract exceeding $100,000
financed in whole or in part with federal assistance provided by FTA.

No Government Obligation to Third Parties

A

The County and Contractor acknowledge and agree that, notW|thstand1ng any concurrence by the
federal government in or approval of the solicitation or award of the underlying Contract, absent the
express written consent by the federal government, the federal government is.not a party to this
Contract and shall not be subject to any obligations or liabilities to the County, Contractor, or any
other party (whether or not a party to that Contract) pertaining to any matter resuiting from the
underlying Contract. :

The Contractor agrees to include the above clause in each subcontract financed in whole or in part
with federal assistance provided by FTA. it is further agreed that the clause shall not be modified,
except to identify the Subcontractor who will be subject to its provisions.

Program Fraud And False Or Fraudulent Statements And Related Acts. 31 U.S.C. S 3801 et sea, 49

CFR Part 31 18 USX. S 1001, 49 U.S.C. 8 5307

A

The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986,
as amended, 31 U.S.C. § 3801 et seq, and U.S. DOT regulations, "Program Fraud Civil Remedies,”
49 CFR Part 31, apply to:its actions pertaining to this Contract. Upon execution of the underlying
Contract, the Contractor- certifies or-affirms the truthfulness and accuracy of any statement it has
made,.it makes,:it may make,.or causes to be made, pertaining to the underlying Contract or the
FTAassisted project for which this Contract work is being performed. In addition to other penalties
that may be applicable, the Contractor further acknowledges that if it makes, or causes to be made,
a false, fictitious, or fraudulent claim, statement, submission, or certification, the federal government
reserves the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the
Contractor to the extent the federal government deems appropriate.

The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or
fraudulent claim, statement submission, or certification to the federal government under a Contract
connected with a_project that is financed in whole or in part with federal assistance originally
awarded by FTA under the authority of 49 U.S.C. § 5307, the Government reserves the right to
impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(I) on the Contractor, to the
extent the federal government deems appropriate.

The Contractor agrees to include the above two clauses in each subcontract financed in whole or in
part with federal assistance provided by FTA. It is further agreed that the clauses shall not be
modified, except to identity the Subcontractor who will be subject to the provisions.

Government-wide Debarment And Suspension (Nonprocurement 49 CFR Part 29. Executive Order

12549)
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A

This contract is a covered transaction for purposes of 49 CFR Part 29. As such, the contractor is
required to verify that none of the contractor, its principals, as defined at 49 CFR 29.995, or
affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR 29.940
and 29.945.

The contractor is required to comply with 49 CFR 29, Subpart C and must include the requirement
to comply with 49 CFR 29, Subpart C in any lower tier covered transaction it enters into.

By signing and submitting its certification (EXHIBIT FED-DB-10of this RFP) the bidder or proposer
certifies as follows:

The certification in this clause is a material representation of fact relied upon by the County. if it is later
determined that the bidder or proposer knowingly rendered an erroneous certification, in addition to
remedies available to County, the Federal Government may pursue available remedies, including but not
limited to suspension and/or debarment. The bidder or proposer agrees to comply with the requirements
of 49 CFR 29, Subpart C while this offer is valid and throughout the period of any contract that may arise
from this offer. The bidder or proposer further agrees to lnclude a provision requiring such compliance in
its lower tier covered transactions.

11. Civil Rights Requirements. 29 U.S.C S 623. 42 U.S.C S 2000. 42 U.S.C. S 6102. 42 U.S.C. S 12112.

42 U.S.C. 8 12132.49 U.S.C. S 5332. 29 CFR Part 1630. 41 CFR Parts 60 et seq.
The following requirements apply to the underlying Contract: ;

A

Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. §
2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, section
202 of the Americans with Disabilities Act 0f:1990, 42 U.S.C..§ 12132, and at 49 U.S.C. § 5332,
the Contractor agrees that it will not discriminate against any employee or applicant for employment
because of race, color, creed, national @rigin;i.sex; agezor disability. In addition, the Contractor
agrees to comply with applicable federal “implementing regulations and other implementing
requirements FTA may issue.

Equal Employment Opportunity - The followmg equal employment opportunity requirements apply
to the underlying Contract:

l. Race, Color, Creed, National Origin, Sex - In accordance with Title VIl of the Civil Rights Act,
as amended, 42 U.S.C. § 2000e, and federal transit laws at 49 U.S.C. § 5332. the Contractor
agrees to comply with all applicable equal employment opportunity requirements of U.S.
Department of Labor (U.S. DOL) regulations, "Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor,” 41 CFR Parts 60 et seq,
(which implement Executive Order No. 11246, "Equal Employment Opportunity,” as amended
by Executive Order No. 11375, "Amending Executive Order 11246 Relating to Equal
Employment Opportunity,” 42 U.S.C. § 2000e note), and with any applicable federal statutes,
executive orders, regulations, and federal policies that may in the future affect construction
activities undertaken in the course of the Project. The Contractor agrees to take affirmative
action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, creed, national origin, sex, or age. Such
action shall include, but not be limited to, the following: employment, upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination; rates of pay or other
forms of compensation; and selection for training, including apprenticeship. In addition, the
Contractor agrees to comply with any implementing requirements FTA may issue.

Il.  Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as
amended, 29 U.S.C. § 623 and federal transit law at 49 U.S.C. § 5332, the Contractor agrees
to refrain from discrimination against present and prospective employees for reason of age. In
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addition, the Contractor agrees to comply with any implementing requirements FTA may
issue.

lll. Disabiiities - In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 U.S.C. § 12112, the Contractor agrees that it will comply with the requirements
of U.S. Equal Employment Opportunity Commission, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act," 29 CFR Part 1630, pertaining
to employment of persons with disabilities. In addition, the Contractor agrees to comply with
any implementing requirements FTA may issue.

C. The Contractor also agrees to include these requirements in each subcontract financed in whole or
in part with federal assistance provided by FTA, modified only if necessary to identify the affected
parties. o

12. Privacy ;
Should the Contractor, its subcontractors or its employees administer any system of records on behalf of the

County or Federal Government, the following terms and conditions are applicable:
A.  The Contractor agrees:

(1) To comply with the Privacy Act of 1974, 5 U.S.C. & 552a (the Act) and regulations thereunder,
when performance under the contract involves the design, development, or operation of any
system of records on individuals to be operated by the Contractor, its subcontractors or
employees to accomplish a Government function;

(2) To notify the Government when the Contractor anticipates operating a system of records on
behalf of the Government in order to accomplish the requirements of this Contract, if such
system contains information about individuals, which information will be retrieved by the
individual's name or:other identifier assigned to the individual. A system of records subject to
the Act may not be employed in the performance of this Contract until the necessary approval
and publication requirements applicable to the system have been carried out. The Contractor
agrees to correct, maintain, disseminate, and use such records in accordance with the
requirements of the Act, and to comply with all applicable requirements of the Act;

(3) To-includeithe Privacy Act Notification contained in this Contract in every subcontract
solicitation and”in every subcontract when the performance of work under that proposed
subcontract may involve the design, development, or operation of a system of records on
individuals to be operated under the Contract to accomplish a Government function; and

(4) To include this clause, including this paragraph, in all subcontracts under which work for this
Contract is performed or which is awarded pursuant to this Contract or which may involve the
design, development, or operation of such a system of records on behalf of the Government.

B.  For purposes of the Privacy Act, when the contract involves the operation of a system of records on
individuals to accomplish a Government function, the Contractor, subcontractor and any of their
employees are considered to be an employee of the Government with respect to the Government
function. The requirements of the Act, including the civil and criminal penalties shall not apply with
regard to contracts effective prior to September 27, 1975. In addition, failure to comply with the
provisions of the Act or of this clause will make this Contract subject to termination.

C. The terms used in the foregoing sections have the following meanings:
(1) "Operation of a system of records"” means performance of any of the activities associated with

maintaining the system of records on behalf of the Government including the collection, use
and dissemination of records.
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(2) "Record" means any item, collection, or grouping of information about an individual that is
maintained by the Contractor on behalf of the Government, including, but not limited to, his
education, financial transactions, medical history, and criminal or employment history and that
contains his name, or the identifying number, symbol, or other identifying particular assigned
to the individual, such as a finger or voice print or a photograph.

(3) "System of records" on individuals means a group of any records under the control of the
Contractor on behalf of the Government from which information is retrieved by the name of the
individual or by some identifying number, symbol or other identifying particular assigned to the
individual.

13. Disadvantaged Business Enterprise (DBE), 49 CFR Part 26

A

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26,
Participation by Disadvantaged Business Enterprises in Department of Transportation Financial
Assistance Programs. A separate DBE Contract goal has “‘not been established for this
procurement. ;

The Contractor shall not discriminate on the basis of race, color, national origin, or sex in the
performance of this Contract. The Contractor shall carry out applicable requirements of 49 CFR
Part 26 in the award and administration of this DOT-assisted Contract. Failure by the Contractor to
carry out these requirements is a material breach™of: this Contract, which may result in the
termination of this Contract or such other remedy as County deems appropriate. Each subcontract
the Contractor signs with a Subcontractor must include the assurance in this paragraph (see 49
CFR 26.13(b)).

The successful Proposer will be required to report its DBE participation obtained through race-
neutral means throughout the period of performance.

The Contractor shall:pay its subcontractors or suppliers within seven (7) calendar days of receipt of
each progress payment from:the County. The Contractor shall pay for the amount of work
performed or materials. supplied by each subcontractor or supplier as accepted and approved by
the County with each progress payment. In addition, any reduction of retention by the County to the
Contract _shall result in*a: corresponding .reduction to subcontractors or suppliers who have
performed satisfactory work. Contractor shall pay subcontractors or suppliers the reduced retention
within fourteen (14)ealendar days.of the payment of the reduction of the retention to the Contractor.
No contract between Contractor and its subcontractors and suppliers may materially alter the rights
of any subcontractor of gupplier to receive prompt payment and retention reduction as provided
herein. If the Contractor:fails to make payments in accordance with these provisions, the County
may take any:.one or more of the following actions and Contractor agrees that the County may take
such actions::(1).to hold the Contractor in default under this Contract; (2) withhold future payments
including retention until proper payment has been made to subcontractors or suppliers in
accordance with these provisions; (3) reject all future bids from the Contractor for a period not to
exceed one (1) year from substantial completion date of this project; or (4) terminate Contract.

The Contractor must promptly notify the County whenever a DBE subcontractor performing work
related to this Contract is terminated or fails to complete its work, and must make good faith efforts
to engage another DBE subcontractor to perform at least the same amount of work. The Contractor
may not terminate any DBE subcontractor and perform that work through its own forces or those of
an affiliate without prior written consent of the County.

14. Incorporation of Federal Transit Administration (FTA) Terms. FTA Circular 4220.1F

The preceding provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or
not expressly set forth in the preceding Contract provisions. All contractual provisions required by DOT, as set
forth in FTA Circular 4220.IF, are hereby incorporated by reference. Anything to the contrary herein
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notwithstanding, all FTA mandated terms shall be deemed to control in the event of a conflict with other
provisions contained in this Contract. Contractor shall not perform any act, fail to perform any act, or refuse to
comply with any County requests which would cause the County to be in violation of the FTA terms and
conditions.

15. Prevention of Drug and Alcohol Misuse

The Contractor shall comply with the Department of Transportation's regulations on the Prevention of Alcohol
Misuse and Prohibited Drug Use in Transit Operations (49 CFR Part 655). As a recipient of Federal financial
assistance, the Miami-Dade Transit (MDT) is required to insure complicity from all contractors performing
safety-sensitive functions.

For the purpose of this contract a safety-sensitive function means any of the following duties, when performed
by employees of recipients, subrecipients, operators, or contractors:

A. Operating a revenue service vehicle, including when not in revenue service;

B.  Operating a nonrevenue service vehicle, when required to be operated by a holder of a Commercial
Drivers License;

C. Controlling dispatch or movement of a revenue service vehicle;

D Maintaining (including repairs, overhaul and rebuilding) a revenue service vehicle or equipment
used in revenue service. This section does not apply to the following: an employee who receives
funding under 49 U.S.C. 5307 or 5309, is in an area-less than 200,000 in population, and contracts
out such services; or an employee who receives fundlng under 49 U.S.C. 5311 and contracts out
such services; %

E. Carrying a firearm for security purposes.

Accordingly, successful bidders will be required to establish.and implement a drug and alcohol-testing program
that complies with 49 CFR Parts 655 and 40. Permitany authorfzed representative of the United States DOT or
its operating administrations, the State Oversight Agency. of Florida; or:the Miami-Dade Transit, to inspect the
facilities and records associated with the implementation of the drug and alcohol testing program as required
under 49 CFR Part 655 and review the testing process.

The Contractor agrees further to certify its comphance w;th 49 CFR Parts 655 and 40 on a quarterly and
annual basis and submit the Management Information System (MIS) report before February 15th of each year.
The report shall be submitted to:

Miami-Dade Transit

Attn: Transit Contracts Compliance Officer
Materials Management Procurement

3401 NW 31 Street Miami, FL 33142

To certify compliance, the Contractor shall use the “Certification of Performance of Safety-Sensitive Functions.”
The Contractor agrees to submit within 30 days following the Notice to Proceed (NTP) or issuance of a
Purchase Order (P.0O.) a copy of its manual delineating its 49 CFR 655 compliant drug and alcohol policy and
implementation of its testing program.

The Contractor understands agrees that failure to submit the required policy documents within the allotted time
frame may result in the suspension of business activity. Following the suspension of business activity, the
Contractor shall be given a reasonable amount of time to submit the necessary reports. If the successful bidder
does not submit the required information within the allotted time frame the contract may be declared null and
void.

16. Access Requirements for Persons with Disabilities (ADA)

Contractor agrees to comply with the requirements of 49 U.S.C. § 5301(d) which expresses the federal policy
that the elderly and persons with disabilities have the same right as other persons to use mass transportation
services and facilities, and that special efforts shall be made in planning and designing those services and
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facilities to implement those policies. Contractor also agrees to comply with all applicable requirements of
section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, which prohibits discrimination on
the basis of handicaps, and with the Americans with Disabilities Act of 1990 (ADA), as amended, 42 U.S.C. §§
12101 et seq., which requires the provision of accessible facilities and services, and with the following federal
regulations, including any amendments thereto:

A

B.

U.S. DOT regulations, "Transportation Services for Individuals with Disabilities (ADA),” 49 C F R
Part 37;

U.S. DOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Assistance,” 49 C.F.R. Part 27;

Joint U.S. Architectural and Transportation Barriers Compliance Board/U.S. DOT regulations,
"Americans With Disabilities (ADA) Accessibility Specifications for Transportation Vehicles," 36
C.F.R. Part 1192 and 49 C.F.R. Part 38;

U.S. DOJ regulations, "Nondiscrimination on the Basis of Disability in State and Local Government
Services," 28 C.F.R. Part 35;

U.S. DOJ regulations, "Nondiscrimination on the Basis of. Disability by Public Accommodations and
in Commercial Facilities," 28 C.F.R. Part 36; ;

U.S. GSA regulations, "Accommodations for the PhySicaIIy Handicapped ! 41 C.F.R. Subpart 101-
19;

U.S. Equal Employment Opportunity Commission, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630;

U.S. Federal Communications Commission regulations, <'Telecommunications Relay Services and
Related Customer Premises Equipment for the Hearing and Speech Disabled," 47 C.F.R. Part 64,
Subpart F; and

FTA regulations, "Transportation for Elderly and Handicapped Persons," 49 C.F.R. Part 609; and
Any implementing requirements FTA may issue.
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