MEMORANDUM

Agenda Item 15D1

TO: Honorable Dennis C. Moss, Chairman and DATE: June 15,2010
Members, Board of County Commissioners
FROM: Harvey Ruvin, Clerk SUBJECT: Appointments to the Compensation and
f the Boar ?DIVISIOH Benefits Review Committee
Dlan C[ollms Actin 1v1smn Chief

Clerk of the Board Division

It is recommended that the Board consider the appointment of the initial members of the Compensation
and Benefits Review Committee.

Ordinance 09-109 creating the Compensation and Benefits Review Committee was adopted by the
Board of County Commissioners on December 1, 2009. The ordinance provides that the Compensation
and Benefits Review Committee shall be comprised of nine (9) members selected by the Commission
from persons nominated by the Compensation and Benefits Review Nominating Council.

The Nominating Council has unanimously voted to recommend the following candidates to fill the nine
(9) vacancies on the Compensation and Benefits Review Committee:

Marjorie Adler
.Reverend Franklyn M. Casale
O. Iliana Castillo-Frick

Scott B. Clark

Enrique C. Falla

J. Kenneth Lipner, Ph.D.
Raul Moncarz, Ph.D.

Ricardo Prida

Robert J. Shafer, Jr.

Additionally, the Nominating Council voted to recommend the following nine (9) alternates:

Rene Alvarez

Rosendo J. Castillo

Michael Garcia

Rafael E. Granado, J.D.

Meredith A. Newman, Ph.D.

Gabriel Paez

*Pedro F. Pellet, Ph.D. *(appointment requires 2/3 vote to waive residency requirements)
Sandra T. Thompson, Ph.D.

Eoline Watson

Attached for your information and review is the Nominating Council’s memorandum, the resume and
application of each nominee, and the ballot.



MIAMIDADE

Memorandum

Date:
To: Honorable Chairman Dennis C. Moss

and Members, Board of County Commissioners
From: Honorable Natacha Seijascg/

Chair, Nominating Council, Compensation & Benefits Review Committee
Subject: Appointment of Members to the Compensation & Benefits Review Committee
Recommendation

It is recommended that the Board of County Commissioners (Board) select and appoint nine (9)
voting members to the Compensation and Benefits Review Committee from the lists of (9) nine
recommended candidates and nine (9) alternates nominated by the Compensation and Benefits
Review Nominating Council.

Background

The candidates and alternates were identified and selected by the Compensations and Benefit
Review Committee Nominating Council. The Nominating Council members were Commissioner
Jose “Pepe” Diaz;, Commissioner Carlos A. Gimenez; Antonio Jorge, Ph. D. Chair, Social &
Economic Development Council; and Mr. Fred Frost, President, South Florida AFL-CIO. The
Nominating Council met on March 23, 2010 and April 20, 2010 to review the qualifications of
the applicants. The Nominating Council unanimously voted to recommend the following
candidates to fill the nine (9) vacancies on the CBR Committee (see attached Table 1):

Marjorie Adler, Human Resources Director, City of Coral Gables (Retired)

Franklyn M. Casale, Reverend, President, St. Thomas University

O. lliana Castillo-Frick, Vice-Provost, Human Resources, Miami-Dade Coilege

Scott B. Clark, Risk & Benefits Officer, School Board of Miami-Dade County

Enrique C. Falla, President, Falla, Smith & Associates (Retired)

J. Kenneth Lipner, Ph.D., Economics Professor, Florida International University (Retired)
Raul Moncarz, Ph.D., Professor & Vice-Provost Emeritus, Florida International University
Ricardo Prida (former human resources executive) '

Robert J. Shafer, Jr., President, Robert J. Shafer & Associates, Inc.

CoNoOOhWN =

The Council further voted to recommend the following nine (9) alternates, (aiso included in
Table 1):

1. Rene Alvarez, Group Benefits Director, Keen Battle Mead & Co.

2. Rosendo J. Castillo, President, Castle Capital Finance (Retired)

3. Michael Garcia, Crew Chief, American Airlines

4. Rafael E. Granado, J.D., Acting Human Resources Director, City of Hialeah

5. Meredith A. Newman, Ph.D., Professor & Chair, Department of Public Administration,
Florida International University

6. Gabriel Paez, Human Resources Generalist, UNIDAD

7. Pedro F. Pellet, Ph.D., Economics Professor, Nova Southeastern University

8. Sandra T. Thompson, Ph.D., Interim President, Florida Memorial University

9. Eoline Watson, Operations Manager, The Miami Herald Publishing Company

g



Honorable Chairman Dennis C. Moss
and Members, Board of County Commissioners
Page 2

The resumes and applications for the eighteen (18) volunteers are attached. The Board shouid
note that one the alternate candidates, Pedro F. Pellet, Ph.D., is not a Miami-Dade County
resident; consequently, in accordance with the requirements of Section 2-11.38 of the County
Code, his appointment as a member of the CBR Committee would require a waiver of the
residency requirement by a two-thirds (2/3) vote of the Board membership. The members
appointed by the Board will serve a three-year term.



COUNTY ADVISORY BOARD BALLOT
Miami-Dade County, Florida
June 15, 2010

COMPENSATION AND BENEFITS REVIEW COMMITTEE

Recommended Nominees submitted by the Nominating Council

Adler, Marjorie

Casale, Franklyn M., Reverend

Castillo-Frick, O. Iliana

Clark, Scott B.

Falla, Enrique C. -

Lipner, J. Kenneth, Ph.D.

Moncarz, Raul, Ph.D.

Prida, Ricardo

Shafer, Robert J., Jr.

Alternate Nominees submitted by the Nominating Council

Alvarez, Rene

Castillo, Rosendo J.

Garcia, Michael

Granado, Rafael E., J.D.

Newman, Meredith A., Ph.D.

Paez, Gabriel

*Pellet, Pedro F., Ph.D.

Thompson, Sandra T., Ph.D.

Watson, Eoline

*Requires 2/3 vote to waive residency requirements

Commissioner:

(Please Sign Ballot)

Commission District Number:

HARVEY RUVIN
Clerk of tha Clrevit and County Gourts
Clark of ths Board of County Commissioners

111 NW First Strest, Suite 17-202, Miaml, Fl. 33128
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Candidate for Nomination to Serve on the Miami-Dade Cotmty Compensation and

Benefits Review Committes

Note: Background checks will be parfarmed on all appiicants selected for an inferview.
selected, Review Cornmitiee members will be required to submit financiaf disclosure forms.

BIOGRAPHICAL PROFILE
Neme: Adler  Marjorie H.
Last : Fiest Whddie
Emph chﬂy of Coral Gables, CL. (retiring 3/08).
" Tite/Ocoupation:__um=n Resources Director

Business Type: municipal govermment

Business Address; l
- Business Telebhone: : : R .;Fax' ‘
« . Celiiarfeispons: o

Email Address: .

Home Address:

Home Telephone:

Length of Residence in Miami-Dade County: 7

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

3 Male | White Non-Hispanic

B Femaie B Hispanic

ey

N\

2 Black Non-Hispanic'

Asian or Pacific
Islander

I American Indian or
Alaskan Nafive



:/-\‘.

EDUCATION:

Degree/School:
A B., Bryn Mawr College, Economics

~ MLA,, University of Pennsylvania, Economics

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or cumiculum vitae)

More than thirty {30) years progressive experlence in human resources in both public and

private seclors including the full range of human resource funclions, resume attached.

ORGANIZATIONS. AND KCTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization . Position Held
Womens Fund of Miami-Dade 4 '+ Board member
Women's Studies Center, Florida Inft Univ. ~ Advisory Board

List any Public Office held (Elected or Appointed):

Office Date
Deputy Mayor, City of Philadesphia PA 1988-1990

(appointed)




List activities reflecting communily interest:
In my seven (7) years in Miaml-Dade, | have endeavored to leam as much as possible about

the history and current needs of the community. Issuesforganizations addressing the needs ani!l

concems of women and girls are very important to me.

List all potential conflicts of interest, including potentlal conflicts arising from your

- relationships or the relationships of any of your family members with respect to County

. compensation and benefits programs. Please list any family members that work or have
worked for Miaml-Dade County:

NONE

REFERENCES

Persons acquainted with candidate’s activities/oxperence;

Name Ttle Telephone
Elizabeth M. Hemandez City Afiomey of Coral Gables  305.460.5218
James €. Crosland Afforney- . 305.374.7349
Brenda B. Shapiro Aftorney 305.577.3861

Please describe the goals and objectives you will seek to accompllsh if you are selected
as a Review Commiftee member:

As a human resources professional and a tax payer, | will strive at all times to strike a balance

between faimess and fiscal Integrity. The multitude of forces at work in the determinafion of over

all personnel costs must all be considered - needs of the county, the employees, the unions - argg

st e.

appropriate solutions to the problems ralsed by the interaction of the diverse and often compeﬁxgg

needs.




Maijorie H. Adler .
[, {candidate's name)
a resident of Miami-Dade County, havmg no financial interest, direct or indirect, in The
compensafion paid fo County employees, if appointed, would be willing and able to
discharge the responsibiliies and funcfions of a2 Compensation and Benefits Review

Committee member.
February 5, 2010 P LU
Date and’date’s Signature
Nominated by (f not self):
Name Telephons
City . State Zip Code




MARJORIE H. ADLER

SUMMARY

A skilled Human Resources professional with background in the private and public sector.
Have managed both line and staff organizations. Most recent five-year focus has been, on
labor relations and recruitment strategies. Have the experience and ability to manage a wide
variefy of Human Resources functions and o, consuit directly with line management in issues
to improve personal and organization performance. Have expertise in:

» Organization Development and Succession =  Employee/Labor Relations

» QOrgandzation Deslgn and Effecfiveness « EEOQ and Affirmative Action
* Managemsnt Development and Tralning = Labor Negotiafions/Confract Administration
» Risk Management . ; * Health Safely and Environmental
« Human Rescurces Planning ¢« Campensation and Benefits
PROFESSIONAL EXPERIENGE
CITY OF CORAL GABLES, FL Coral Gables, FL 2004 - present

Director, Human Resources
Manage a full range of human resources functions, mdudlng risk management, compensation
and benefits, recruitment and selection. Ghief Negotiator for the City with three municipal labor
unions Including FOP and 1AFF. Manage a depariment of 8 professionals serving over 800
" employess..

» Reengineerad and staffed the Department torimprove effectiverress and service delivery.

= Revised City Personnel Rules and Regulations,

» Led protracted labor contract negofiations with three municipal Unions.

MIAMI-DADE CbUNTY PUBLIC SCHOOQLS, Miami, FL ' 2003 - 2004
- Chlef Personnel Officer, Human Res urces

Responsible for assisting the Supermtendent of Schools in planmng, organizing, managing and
directing the activities related to averall personnel services rendered to District personnel. Acted
as Chief Negotiator for the Disbict with its 5 unions pius 2 non-union associations. Chief
Administrator for offices responsible for Compensation Administration, Employee Support
Services, Labor Relations, Personnel Employment and Staffing, Operations and Records, and
Training and Development. Direct department of 150 employees. Managed employment of
20,000 teachers and 350 principals.

Conducted first ever Teacher Recruitment Falr,

Facilitated changes In hiring practices to enhance teacher recruitment.
Negotiated substantive scheduling changes In maintenance.
Led design of competitive pay model for principals and other administrators.

SCHOQL DISTRICT OF PHILADELPHIA, Philadelphia, PA 1997 - 2002
Executive Director, Human Resources

Managed full range of human resources function for the Dlstrlct. including employment,
recruitment, testing, certification, selection, placement, benefits, compensation, staff and labor
relations, grievance and dispute resolution, and employee health services. Directed a department




Marjotie H. Adlex
Page 2

of 125 employees, including 50 professlonals. Served as member of the Superintendent's
Executive Commiltee and Cabinet Chief labor negotiator and oversaw administrafion of five labor

agreements representing 98% of the District workforce. Managed the employment function for a
workforce of 12,000 teachers and 260 principals.

= Negoliated landmark reform contract with Philadelphia Federation of Teachers.
» Directed re-engineering process within Human Resources. :
» Designed and co-led performance appralsal process for principals and senior management.

» Enhanced recruitment strategies and materlals, resuling in 400% reduction in teacher
vacancies.

= Designed accountabliity provréions in labor confract in facilities, food services and transportation.
» Implemented reorganization in central and field office administration,

ROY F. WESTON, INC., West Chester, PA : _ 1990 - 1997
Vice President, Organizational Development .
Managed human resources consuliing functions including succession planning, organizational
development, team building, management development, training, diversily, employee relations,
exective and professional recrulting and employment. Managed a department of 8 professionals.
Consulted to Executive Management on all organization development, design and effectiveness

issues. Implemented organization strategles consulting directly with line management nationwide. __
Designed and facilitated senior management meefings and conferences. '

» Designed and implemented a highly effectivé Execufive Succession Process.

» Developed a curriculum for management training.

= Introduced organization development and effectiveness concepts.’

= Infroduced professional assessment processes and executive coaching to the organization.

" D%ség%%d and unplemented a company—wrde _client sausfacﬂon and quality improvement
P

CITY OF PHILADELPHIA, Philadelphia. PA ) 1988 - 1990
Deputy Mayor, Operations :
Appointed as one of two Deputy Mayors to serve in Mayor W. Wilson Goode's second

administration. Responsible for managing projects Including organization effectiveness,

teambuilding, labor relations, and consuiting to the Mayor on management and productivity
issues.

» Conceived and planned the implementation of the Center City District concept.
n Selected to lead the project to bulld the City's first Resource Recovery Facility.
u [Iniliated streamiining of the City’s construction contract document.

SUNOCO, Philadelphia, PA ~ - B 1975 - 1988
Human Resources Manager, Fuels Division, Philadelphia, PA (1984 — 1988)

Consulted to line management on a full. mnge of human resources services in over 50 locations in

the U.S. and Puerto Rico. Managed three professionals and provided one-on-one human
resources consuiting expertise to 16 home office executives.

Appointed Acting Director, Chemicals Markefing (1985). .

Led the effort for consistency of policles and procedures across the organization.

Designed and managed the reorganization of the worldwide commodifies Trading Compary.
Appointed Vice Chair of the committee an succession planning and management development.

Provided staff guidance to labor negotiations, gaining ma;or contract concessions and important
expense savings without 2 work stoppage.

{0



Matjotie H. Adler
Page3

Manager, Hurman Resources & Plant Services, Marcus Hook, PA (1980 — 1984)

Responsible for managing a department of over 75 employees providing a full range of Human
Resources and Risk Management seyvices including labor relations, safety, secuity, employee
relafions, public relafions, managemént development and training, compensation, payroll and
benefifs, refiree relations and industrial hygiene.

» Appointed Management spokesperson for 1982 and 1984 labor contract negotiations befween
the refinery and the ONl, Chemical, and Afomic Workers (OCAW). Obtained a successful, early
confract setfiement in 1982 and managed through a seventeen-week strike in 1984, oblaining
malor economic and work rule concessions.

= Given a six-month temporary assignment at Corporate Headquariers to redesign the Finance
Department and create and implement a downsizing plan.

= Appointed to the task force fo design the Sun Company 401K plan.

Manager, Refinery Materlals Management, Marcus Hook, PA (1977 — 1980) :
Managed a department of 37 employees in the procurement, control, storage, and distribution of
* $90 million of spare parts and equipment {200,000 bbls per day refinery). .
x Initiated automation of the company-wide Procurement and Tracking Process.
Planning and Development Assoclate, Philadelphia, PA (1975 — 1977)
Performed a wide range of strategic planning and business development responsibilities.
EDUCATION

MA Economics, University of Pennsylvania '
AB Gum Laude with honors. in Economfcs, Bryn Mawr Gollege

ADDITIONAL TRAINING AND EDUCATION

LEVINSON INSTITUTE, Cambridge, MA Leadership, 1981
‘UNIVERSITY of MICHIGAN, Ann Arbor, MI Human Resources Executive
. Management Program, 1982
NATIONAL TRAINING LABORATORY Myers-Briggs Qualifying
. Workshop, 1891
CENTER FOR CREATIVE LEADERSHIP i ~ Tools for Developing Successful
Executives and Benchmark
Certification, 1992
_ HUMAN RESOURCES PLANNING SOCIETY “Succession Planning and
- Executive Development, 1995

THE PRESIDENT'S ASSOCIATION, ANIA /, - Management Course, 1974

[



Marjorie H. Adler

Page 4
COMMUNITY INVOLVEWENT
Present
Member, Board of Women'’s Fund of Miami-Dade County 2008-
Member, Women'’s Studies Board of Advisors, Florida International University 2003-
Past
Corporate Secrefary, Rittenhouse Plaza, Inc. : 1980-1998
Women of Achievement Award, Freedom Valley Girl Scout Council 1994
Community Service Award, B'nai Birth 1992
Trustee, Philadelphia Bar Foundation .? 1991-1995
Board Member, ActionAIDS ' 1992-1998
University of Pennsylvania, Economics Visiing Commlm 1891-2000
Personnel Gammitiee, Presbytery of Philadelphia (PCUSA) 1990-2003
Board Member, Fairmount Park Historic Preservation Trust 1p89-1998
Vice Chair, Philadelphia Children’s Network 1990-1996
*Chair, WOMENS WAY . 1982-1991
Trustee, Fund for Theologlcal Education- ' 1985-1995
.Member, Mayor’s Commission on Literacy 1991-1993
Advisory Board, Anfi-Defamation League ‘ 1988-1991
Advisory Board, Intemational Visitors Center 1989-1992
Board of Philadelphia Theater Company 1974-1977; 1987-1989
Member, Mayors Commission for Women 1980-1983
Planping & Revelopment Council, Sacred Heart Medical Center, Chester, PA 1985-1989.
Trustee, United Way of Southeastern Pennsylvama 1985-1989
Board, Independence Blue Cross ) 1977-1979
Board, YWCA, Chester, PA 1977-1982
Chair, Gouncil on Women and the Church, United Presbyterian Church, USA - 1966-1980
Chalr, Trustees of Philadelphia Presbytery 19731976
President, Christian Assoclation, Unwei*s:ty of Pennsylvama 1975-1978
Board The Philadeiphia School 1982-1583
~ Industrial Advisory Committee, OIC, Chester, PA 1980-1983



" Cellular Telephone:

Candidate for Nomination to Serve on the Miami:Dade County Compensation and
Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an interview. If
selected, Review Committee members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE

Name: ¢ aSq [6/ ?P’AP\,[C{V\ n in -
Lo best First @) Widdie
. s .
Employer:
Title/Occupation: . l
Business Type: ___ |

Business Address:

Y
t

Business Telephone: _

Email Address:

Home Address:

Home Telephone:

Length of Residence in Miami-Dade County: | S “ 5.

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

. Male T White Non-Hispanic 0O Asian or Pacific

O - Black Non-Hispanic islander

[J Female 0 American Indian or

0 . Hispanic Alaskan Nafive

) 7
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EDUCATION:

Degree/School:

"Eﬂf’r Qummﬁﬂps - \-e/{/ovx H’mﬂ Vo,
oA The. @4%@{1@; Uahv

MLM@J&L_DWM [ - Fhouncu kt Conmm
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EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

Otaehed

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization ' Position Held
Cavtour (op?. Secte THAR L/ -
Palwirto Generad tospia | Boa o e szﬁ
Gmos Board of Goveruoes .
OWe Bowl C@»ﬁ Mﬁtﬂb B | m.em!@«w&
List.any-Publie-Offie-held-{Etected orAppointsd):

Seuthern AS%& ‘5‘7@! as%&ﬁw @?15\ gx'EQ\C-@UMCL/

hs panie fscoe. Bh 4§ Wivesrhes  Gpuesn g Poard

| /NDZM)‘@“NTGOH eS & uwersiies  Charie
| Cuf - - 06 F Flornn A % e T

3
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List activities reflecting community interest

Aoo. Bo

List all potential conflicts of interest, including potential conflicts .arising from your
relationships or the relationships of any of your family members with respect to County
compsnsation and benefits programs. Please list any family members that work or have
worked for Miami~-Dade County:

N

REFERENCES
Persons acquainfed with candidate’s activitieslexperience:

Name Titl Tele hone
esidivor-£a P

DM’&Q Lowrenes erkm(ﬁﬁm%we /fw‘. 305" 6 Y- 7}}1

Ren Kromapld Uorapld 4 Swarere. 308 Ylb- YSYS
MeogPorelan  Morge,  Zog 823 M7

Please describe the goals and abjectives you will seek to accomplish if you are selected
as a Review Committee member:




"‘.»' /
\{

|, (candidate’s name) :HFM/&/, n M. Crsgle

a resident of Miami-Dade County, havlngyo financial interest, direct or indirect, in the
‘compensation paid to County employees, if appointed, would be willing and able to
discharge the responsibilites and functions of a Compensation and Benefits Review
Committee member.

Q—)I(e/ lO %ﬁ
Date

Caﬁdldate’s Slgnature

Nominated by (if not self):

Comm (sgiomet W%aw Setjaqg 208 275~ 4832/
Name - ' o Telephone
Mw(yyv\ ' ﬁDfUDA- 3312.%
City ‘ State Zip Code
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sST.THOMAS
VUNIVERSITY
DevelopingLeadersForLife

Rev. Monsignor Franklyn M. Casale
Rev. Monsignor Franklyn M. Casale became President of St. Thomas University in April 1994.

Prior to joining St. Thomas University, Msgr. Casale was the Vicar General, Chancellor and
Moderator of the Curia of the Archdiocese of Newark, New Jersey, where he also served as a
member of the Board -of Trustees at Seton Hall University; Governing Board of Fair Oaks
Hospital, Board of Trustees and executive committee at Bloomfield College.

He is active in a wide range of community organizations and has been a significant presence in
Miami since his arrival. He serves on the Board of Directors for the Carrfour Corporation, an
organization that establishes permanent housing for the homeless and Fonkoze USA, an
organization to enable the economic development of Haiti’s poor. His involvements also include
Palmetto General Hospital, Catholic Community Foundation, Archdiocese of Miami, Board of
Governors for the Greater Miami Chamber of Commerce, Holocaust Documentation & Education
Center, Inc., Board Member of the Orange Bowl Committee and he was appointed by former
Governor Jeb Bush to serve on the Governor’s Haiti Advisory Group.

Msgr. Casale’s leadership positions in higher education associations include Executive Council,
Southern Association of Colleges and Schools, Commission on Colleges; Governing Board,
Hispanic Association of Colleges and Universities; Chair, Presidents Council of Independent
Colleges & Universities of Florida; Florida Association of Colleges & Universities; and Haiti-
Tech, an organization he helped found that organizes and maintains a vocational/technical school
in Haiti and educates over 700 students yearly.

He received his B.A. in Humanities with a concentration in Philosophy from Seton Hall
University, a Bachelor in Sacred Theology (STB) from the Catholic University in Washington

D.C, and his Masters of Divinity (M.Div.) from the Immaculate Conception Seminary in
Darlington, New Jersey.

16401 NW 37% Avenue ~ Miami Gardens, FL 33054
Phone: 305.628.666 3 - Fax: 305.628.6511



Candidatefor Noministion to Seive on the MiamiDade County, Gomperigation-and
Beriefits Review Coritttes

Notoi.  BaeRgrolna chiecks will g perlormad 6 all appleants solécted fokan itarviow. 1
stleoted, Review.Comnitiés.miemberswill be retuired 16-subrit Tinancialdisdlosure forms:

BIOGRAPHICAL PROFILE
. : I it O.Hi na
KName; Castillo-Frick, @
Lasf

First
diami Dade Colloge.
Employ.er:maﬂﬁ ade College,

Title/Occupation:,

Busingss Type:

T

Higher Education

Busihess Address:

Business Tejephone: |

Cellular Telephoner

Fai:
Email Address:

Home Address:

Home Telephore:

Léngth of Residence in Miami-Dade County:

39years

£l White Non-Hispanic
) 3 - Black Non-Hispanie:
Fernale

B _Hispariic-

19

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW {(Optional)
B Male

El Agianor Paciic
|sfander

B Ametiegnindianor

Afaskart Native

138
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EDUCATION:.
Degree/Sehool;
Bachelor of Arts, French ~ Florida Intemat:onal Unlverslty

Bachelor odeence. Hospitajity Management = Flotida Irtéthational Unlversny

EXPERENCE ANDIOR QUALIFIGATIONS:

Deseﬂbe tiow your past-experience andior qualifications-wauld support the-mission of
thie Cormperisatich-and Bensfits Review Conmities? (Attach rasume or durretiluin' vitae)

Over-29yeirs of pro‘gregsive expeﬂence across all- dlsclpl‘nes -of hirrian resdurces hchsding

compensation-and benefits, Experlenced inthe’ ﬁnandal sewlces and manufacturig: industr}es

as well ag the-public sector in the State of Florida for tha past 6172 ybars, Sex aifached resume,

ORGANIZATIONS AND ACTIVIEES:

List communily, civic, professional and other orgaritzations of which you are a-member:

Qrganization Position Feld,
Miami-Bade Buslness Leadérship Network Bisrd Meiiber=Vice Presidsnt/Outreach
GMCCHR & Educalion Commitiee Member.
Maich of Ditriss-Dede/Moritos Ehapter Boatd: metmber

‘List any Public.Cffice held (Elected or Appoinfed):

Office ' Date
NA

| 9



List activities reflecting community inferest:
> Active board member inthe Miami-Dade 8N, anenployerts etiployér-orgatization:that.

promiotes ttie efploymient of people with: disablities

> Aolve Taériber of s GMECTHR Gorfmie Tt providss Sélcatisnal piogrante for ail metnbr

List alt potential conflicts of iiterest, including potential-confiicts «riging froth your
relationships or the relationships-of any of your familymembers with respect.to County
compensation and benefits programs. Please list any family members that work or have-
worked for Miami-Dade Courity:

N/A

REFERENCES
Pessons acqualited with candidate's activitiesiexperierios:

Name ' Title Telephone
Dr. Rotande Montoya: Provost/MDC 305-237°3336

Wifreds Goit- City of Miami Commissionsr 305-347-6486

Bob Bromiberg - Principat-Bromberg & Assoe 305-261-0832

Please describe the-goals and abjectives:you will seek-o accomplish if you-are selested
as a Review Committée memiyer:?

Taprovide my expertisa In thd Compensétion dnd Benefits disciplines to-enstire fair éfo"mpe':i‘s‘éﬂ

_to those servifigttieir communlty and Miiik Dade Courty's taxpayers:

0
P
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Q. ligna Casﬁifo Frick
l; (candidate’s name);
g tesident of Miami-Dada Coutily, having ng financigl intefest, di?ect or mdirect, . the:.
atmpgndation paid 1o County Srployses, | dppaints woiiid e, Willg .and able to
dischatye; the: responsibilifes and funclions of a Compensation and- Benefits Review
Committee member;

Gmididate?s’ mgﬁiﬁm

Norninated: by {If not selff;
Pr. Eduardo-J.Padion - 3059373816
Ndme Telephdria
Miami | FL 33132
¢y " stats T ZipCode

2



iiana Castillo-Frick
Summary

Senior Level Huthan Resoufces Professional with expgitise m maragement, staff developrivent, recruitifg,
comperrsaﬂon afid beriefits. Bilinguzt in English and’ Spamsh

WManagement styls has. cohsistEnBy 1ed o high 1evst of erfiplopes partisipation in & divetse
ervifonhent.

«. Efitéive |sadushiy demunstratéd: through sustained physital vility, comfauhication skilts,
miofvatishal abilityand- profeéssionalisth,

* Ec?uhaﬂg sutsessfal in- assessing émployes strengths and: drganizational needs to effact potitive
ity and carekr path,

Professional Experience
Miaitiii Dade Collegé, Migmi-FL : 2p03Pesient
Vice Provost, Human Resources {2007-Present).

Rasponslble for all funcions of the Huran- Resources Division: college-wade ingliding: employmehtl

compensafion, benefits, employee services, employee relations and HRIS. Marage astafftof 26 full-time 2nd’3
paﬂ-ﬂme émployess, and 3 studentdssistants;

Associate Vice Provost Senior, Hwnan- Res‘_w'rééﬁ-(zot}.?ﬁzwsj.{

employmént
. Directly oF irdire

.. N L. o T L )
BANKUNFTED PSS, MiambFi.
Senlor Exégutive Vice Prasident, Corporate Resouices:
Responsible for managmg Humar Resouices, Property. Management; Corporate Sapply Management,- Real
Estate Services diid Corpbrate Soirimunications.
+ Suscésstally reoiganized the organizatioh 16 fivaximize talent
» Restructured the Humidr: Resotifces Depaitment; Property Management and-created a Corporate
Cotimunications Depaitident to-fmprbvesippsi ool HZAt o,
¢ Dévsliped: & miore. cbriipréhentive Bengiits Plad that intladed: Health lnspranes; Short Tem
Disabilfty; L&ty Térm Disability 2nd-Lifs Iasutahce: ahésu!tea Abrinedased: amp?oyeéreteaﬁan
¢ Greated a néw Employes Grientatioh; Vision ahd Values, ard Work ©plons prograri: 4o -dssist:

empioyeesmth child cate-and-elder care Rteds, introasing Smployee satisfativh aid tetention.
» DBevélgpad aLeadershiy Values Modal, Which benchmarked patfortance’ morgamzaﬂan

2040-Z662

BANK OF AMERICA, (Fonnerly Barnett Bank) Midmi-FL 1992:2600

Vice President, Stafiing Mariager (1998-2000)

Managed reciiifing of all exetvipt and rion-exewipt level positions for Blarida  Sotisumer and Swall
BusinessfPrémier Banking groups. The récruifing team tonsisted of 2t ratruiters apd: mreenﬂ'tmgmardlmms

+ Suetsssfully restruciured the: recriling tesr; whidh reducedl. saldy expenses:by oVer§150:000 a
yest.

"Q Led tig-recmiling Tahy 1o become 2 Sales Qrganization versus 8 Gost Center:

v Dewelsped Regtuiter: Perfennance SEartcﬁards that improved the customer sewice and riew bire:
expefieiine duririg 1988:

+ |ncredsed interidl trafisfers o 40% of ali: hn:e‘s inFlorida,
Becamea ¢cértifiéd Betiavioral Interviewing trainer and trairied over 50 reeniitérs.in: Flarida.

Seisitfed W répresént the Staffing orgeniZation iri Personnel's dwn Diversity Counéitto volce tha
dlvisron"&szu&s.

«*
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lWana Castio-Frick . . . Pagen

- Administersd this Seléétion” and placemerit of all miplbyess. PEfgIme:

Vies President/ Senicr Hunjan Resouiréés Manager (1995-1558).

Providet Haman Resoufesssupportto, Cisipioritis BahKinl, Residahlial Re:
Coraféreiar Real Estats; Private Baukmg and Credif Divisins, S ;
employes refitions 1$8UEE, Terviitiignt aeeds; carser devdlopiient and plaring

a8, Lionstiier Lending,
IehnetiaRt regaraing:

+ Suctessiylly coordiffafed Fogus Group activitiss to-adtisve upprade i growth, retention, Benefits;
ralhing and quality of iife jssues:

s+ Worked diréctiy with sffifiate’s CO0 fo reahie maxifiutn  effectiveness of employee Talent
(stiGtassioh) Planning infiative, :

» Coordifiated staffing for the credtt'dMsion 's new credit process lififiative stceessfully.

Human Resources Officer (1992-19584):

+ Recrulted ali exempt-and non-exempt level employess for Retzil. Barking:and Residentiaf ReabEstate Bivisions:

Provided employee relations supportto include:cotnseling, EEO eompﬁancs‘ spinations and saresr plannitg.
Managed, career progression. program to_ensure faiméss and. consislenoy: Cohducted special projests as
requlred Tn-capacity as. Human Resources Outreach Progrars Goordinafor and Employes Survey Coordirtor.
Developed staf?fng :strategies to hire and retain peak time employees béhk-mde, furriover-33% lower
than industy-average,
¢ Directed Residential Real Estate: Division reorganization i 1998 and sucesssfully retathed 80% of
staff,
+ Fonmulated ADA curriculum and presented- Information to managémeént. staff, which resutted in
implementation,
+ Promoted to Assistant Vice President and Senior Human Resources: Ganéralist in 1994 due to
significant accomplishments.

WACHOVIA (Formerly knovim as First Unlor/Flagler Fedeéral'Savings); MiamiFL.  1984-1992
Regional Recruftér{1992)
Responsible for external and internal recruiting of all exempt anhd hon-exemiit level emplaydes. in- Miarml-Dade
County. L. . s

+ Realictated émployses fo'fill opefiings, redudng-displatisments by 35%:

| FLAGLER FEDERAYL SAVINGS AND LOAN ASSOCIATION, Mianii-FL

Assistant Vice President, Efiploymient /Employee Relations. M‘anager (‘I 884-1992)

treahmiént, hgh wiofald and low Tumover. Pro\ndéd coun sk*"$ gnd

development; Husiiviss and persofict growlh, Adted a8 bensmfaﬁt 6 ﬁaﬁagers‘ auéfs?w promoﬁ@h progtam
while: suﬁéhn‘étrfgé sﬁfftef ‘three- »‘rmger%
7

Devised afig executgsd ‘Employee lfiveivernant Prograny, companywlﬁe, which-tesufted: i company;
sdvings of $15K.

+ Maintined. dompaty EEQ chargesfibe by providing fir tréatment and’ consistent: promotional
bpportanities for all employees foF overfive years.
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Bana CastifioFrick N , e Paged

NATIONAL GYPSUM COMPANY (NGC) _ 19761984
BINNINGS PAN AMERIGAN, DIVISION OF NGC.

Personnel and Safety Manager (1952:1984):

BISCAYNE DECORATIVE: PRODUGTS; Division of NGC-

Pérsoinel Adininistrator (1980:1982)

Education

Florida International Oniversity, Miami-FL.
College of Arts and Stiences, Bactielor of Arts in French )
Schoo! of Hospitality !sala‘:’iageifwe'nti Baz’:’helar, of Séfenéé Haépiiﬁﬁtﬁfmaﬁa‘géﬁiéht

Successfally dompleted Bamiett Bank's own Human Resourdes gicademiy
Completed FIU's Hurhan Resources Gertiflsation Program

Affiliations

Sogiely for Hurhan Resources: Management. member’ sr“née 1985 _

HR:Florids Counell board iy 2004 i for South: Florida [h:2005:and 20068

Grsater Mianil. Socieny fér Hitiiaiy sagetnent, (SMSHRN, board member shica {948, Diversity
Advocats; Gomrfuhity: AR Dinsctor, Vice' Prestden Fo Bresident-Elect and, President in 2004:

Florida Laague-of Financial instifuliohs Personhel Socisty Chapter 1, member from 1985 to 1992, past: president

1990-91

Midmi Dade Busingss. Léaderstilp Nétwork (BLN) founding board. member since 2604, Viee Premdent for

Community Relatiens e 2008

GMEE Leadership Nitami 1997-98 gradiiata

Gretiter Miami Champber of GemeresfHuinan Resources Group since 1898
Fid MSHRWI Advlsory anrd mefber since 2002

| Awards

GMSHRM Hiimati Resources Lifetima-Achlavement Award 2001
HR Fiérida Sounell President of the Year ~2004-
BLN Board Membar of the Year-- 2009
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PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)
£l Male

M  White Non-Hispanic [ Asian or Pacific
{J Black Non-Hispanic Islander -
O Female e
[0 Hispanic

O American indian or
Alaskan Native

P

~

Ea

52
A
COUNTY se B2
Candidate for Nomination to Serve on the Miami-Dade County Compensation g@d o A
Benefits Review Committee %o . =
- . 2 T
Note: Background checks will be performed on all applicants selected for an Interview. :IE == o
selected, Review Committea members will be required to submit financial disclosure form¥. g, = %‘
. (]
"8 ' e, %
BIOGRAPHICAL PROFILE
Name: Clark _ Scott Burnett
Last First Middie
Employer:__" edide -
Title/Occupation: 't
Business Type:
Business Address:
Business Telephone: _ Fax:
Cellular Telephone:
Email Address:
Home Address:
Home Telephone: 2 )
Length of Residence in Miami-Dade County: 2> Ysar®



.

EDUCATION:

Degree/School:

Bachelor of Science, University of Illinois - Champaign-Urbana (1980)

Accredited Advisor of Insurance, Insurance Institute of America {1985)

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience-and/or qualifications véould support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

As the primary staff person in charge of employee benefits for Miami-Dade County

a reasonable benefit and compensation program. I also merve as the District staff person

for all collective bargaining sessions regarding employee benefits for our 5 union contracts.

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member;

Organization Position Held

Risk and Insurance Management Society Member, Board of Directors
Florida Educational Risk Managers Assoc. Member, Past President
Public Risk and Insurance Mgt. Assoc. Member

List any Public Office held (Elected or Appointed):
Office Date

None




\

List activities reflecting community interest:

President, Greater Miami Chapter, Risk and Insurance Management Society (RIMS) which

provides monthly educational meeting té RIMS members and associates including annual

fund raising for community-wide interests

List all potential conflicts of interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with respect to County
compensation and benefits programs. Please list any family members that work or have
worked for Miaml-Dade County:

None identified

REFERENCES

Persons acquainted with candidate’s activities/experience:

Name . "Tite - Telephone

Richard H, Hindsg, Ed.D Chief Financial Officer MDCPS 305-995-1225
Tom A. Cerra officer, Florida School Services, Inc. 305-513-9995
John Erb Senior Consultant, Deloitte 354-683-5818

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Committee member:

Being a Miami-Dade County resident for 25 years, and having the responsibility.

i i ackages rec and retain quality
employees for the School District, I am keenly aware of the atruggie all public

entities are having with budgetary issues. I hope to use my technical background along

with my work in the collective bargaining process to assist the committee to make

meaningful, affordable recommendations which can be successfully negotiated with unions.

2



Scott B. Clark

I, (candidate’s name)

- a resident of Miami-Dade County, having no financial interest, direct or indirect, in the

compensation paid fo County employees, if appointed, would be willing and able fo
discharge the responsibiliies and functions of a Compensation and Benefils Review

Committee member.

2-12~-10 /
) i
Date ate’s Slgnature
g
Nominated by (if not self):
Alberto M. Carvalho, Superintendent of ‘Schoola 305-955-1430
Name Telephona
Miami Florida 33132
' Clty State : Zip Code

.é\ g



\q

] Scott B. Clark

SUMMARY OF QUALIFICATIONS

Over 30 years direct experience in insurance management, claims
administration, underwriting, loss prevention, account management,
marketing and enterprise risk management

Proven leader in employee benefits management for large employee
groups

Accomplished fiscal manager with direct budget responsibility in excess of
$300 million annually

PROFESSIONAL EXPERIENCE

Risk and Benefits Officer

The School Board of Miami-Dade County, Florida 1986 - Present
Miami, Florida

Responsibility for all aspects of risk management programs including the
creation and implementation of all insured and self insured risk
management programs, including the administration of all claims
management systems and litigation management for the fourth largest
school system in the country employing in excess of 50,000 employees,
educating 345,000 students at 350 locations.

Directs staff of 45 consisting of district risk management employees and
dedicated on-site vendor employees.

Directs and administers a comprehensive employee benefits program for
all district employees, retirees and their eligible dependents, including
health insurance, life insurance, IRS 125 plan administration and flexible
benefit products.

Acts as Chief Negotiator for Risk and Benefits with five employee unions
representing district employees.

Directs all reimbursement of property claims from district insurers and
Federal Emergency Management Agency (FEMA) for routine and
catastrophic property damages incurred on district’s $8.0 billion property
values.

Manages all supplemental retirement programs for district employees
including IRS 401(k), 403(b), 401(a), and 457 programs.

29



Sales Executive _
Wausau Insurance Companies 1984 — 1986
Miami, Florida .

* Responsibility for new and renewal business of all lines of coverage
written by Wausau Insurance Companies.

e Worked with current and prospective insureds to determme risk and
insurance needs through detailed risk analyses specific to client's
operations. .

Claims Manager

~ Alexsis Risk Management 1982-1984

» Directed administration of self insured claims for workers' compensation
and general fiability for established clients. )

e Conducted detailed risk analyses for existing and prospective clients to
determine risk financing alternatives.

Multi-Line Field Claims Adjuster
Crum and Forster Insurance Companies 1980 — 1982

Adjusted field claims for all aspecfs of business and personal lines claims
Participated in year long training programs in all areas of insurance

including underwriting, claims, loss.prevention, accounting and actuarial
analysis.

EDUCATION
Accredited Advisor of Insurance (AAI) 1985
Insurance Institute of America
Philadeiphia, Philadelphia
B.S. Business Administration 1980
University of [llinois
Urbana, lllinois

Associate in Risk Management
(ARM 54)

30
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HONORS AND MEMBERSHIPS

Business Insurance Magazine Risk Manager of the Year Honor Roll - 2007

: Florida Educational Risk Managers Association

President — 1991
Certified Educational Risk Manager - 1936
Lifetime Achievement Award — 2003

State and Local Government Benefits Association
Public Risk and Insurance Management Association

Risk and Insurance Management Society
Founded Greater Miami Chapter — 1994
Chapter President — 1994-1996; 2003-2004
Chair, Florida Joint Chapters Conference — 1997, 2004
Member, Chapter and Membership Services Committee — 1994-1996
Member, Safety and Health Committee — 1998-2000
Member, Board of Directors — 2000 — Present
Board Liaison, Audit Committee — 2005-2006
Board Liaison, Conference Programring Committee — 2006-2007
V.P. Treasurer 2007-2008
V.P. Secretary 2009-2010
Director, External Affairs 2010

Florida Health Care Coalition
- Member, Board of Directors — 2003-Present

Florida Property and Casualty
Agents License 220
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- Candidate for Nomination to Serve on the Miami-Dade County Compenaation and
‘ Benefits Revilaw Committee

Note: Background checks will be performed on all applicants selected for an Interview. If
ssalected, Review Committse members will be requirad to submit financial disclosure forms,

&

~

‘BIOGRAPHICAL PROFILE
Name: g /Zﬁ' . P P
Laat‘ Flrst

R _ Middie e

Employen: S e i P c—n

Title/Occupation:

Business Type:

-Busin_ess Address:

Business Telephone:

Cellular Telephone:

Email Address:

Home Address: __

Home Telephone: __

Length of Residence in Miaml-Dade County: __4__,5‘722.44

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optlonal)

Male [0 White Non-Hispanic O Asian or Pacific
O ck Non-Hlspanic Istander
O Female i . 0 American Indian or
Spanic Alaskan Native

JA
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( EDUGATION:

Degree/School:

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experienca andlor qualifications would support the misslon of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitaa)

1. Estprent v & 2o o Harmaal Zo

T o ot snd e o T St bokry Como, v, s AricTiR
ComglioneaZeor it e gt Fhaie. ol antes cAen
:( 775';'_’“414"77}#'./;-/ ﬁ”a’a.fc"; ﬂ;‘%m (7’/7 M‘;,M;%J

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held

MMAI__’ Lfndus Syend 0L [rusTies

List any Public Office held (Elected or Appointed):
Office Date
S

JJ
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List activities reflecting community interest:

M&MM Covmes £

‘List all potential conflicts of interest, including patential corflicts arising from your
relationships or the relationships of any of your famlly members with respect to Caunty
compensation and benefits programs. Please list any family members that work or have
worked for Miaml-Dade County:

R fHE

REFERENCES

Persons aoqualnted with candidate's activities/experience:

Name Title Telephone
(B 64(4:1 sy Cro
MJA_MLL/LL. e Daw bemsced <o T - TPL - 32239
~FRrrilea’T
Rwwn £ SAn ey e ok 2w BrS 2P - EIEE

, C o R g/ +CES
Bomis Cuaalivs il tyms Sywds 32 FH - 2084

Please describe the goals and objectives you will seek to accomplish if you are selected -
as a Review Commitiee member:

. 2{ vIEn) C rRRE]  CovnTy ’s /ﬂ‘act,‘a/"‘/ ,/p/g/ar vl 4’»/;;{.@&" /% /P;J" 2
. I 4 /4
Sy e €55 CrpsisTunc y Anel WWVFMI‘#"

/&””f%r/ﬁ "-"%?I /ﬁ_f_ S K 1'27'[;/:’ é( PIrsa éyémw;y
witscd et S 2L il Axcrecs A oA Tow snTs tnrl kil /%
ﬂ%ﬂ% A ﬂl’l‘rcya‘ftmfg Wj‘(/‘,%/“//cﬂ“%‘w,‘ﬁ;ﬁ

/ﬁiufﬂf T Te7wS day/d-a..nt??;y anel’ Ssva cTa 75 ayg& L"#/ ' iid
, ( A0 CIVvEISTEST 4773, el £V a7 ens gk ar.u/mﬂrr o 4
A ns-/oh/rﬂ &J!J}Jﬂ oy /,y,ﬂ,c,, M/:t:t/ﬁ—ﬁ 44& ot PRV i
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I, (candidate’s name) _ Lvmigvée <. g Ao
a resident of Miami-Dade County, having no financial intsrest, direct or indirect, in the
compensation paid to County employees, if appointed, wauld be willing and abls to
discharge the responsibillties and functions of a Compensation and Benefits Review

Committea membar.

_z/;//ﬂ M—-C

7 Date” Candldate’é Slgnature

1 P

Nominated by (if not setf):

Namae Telaphone

City " State Zip Code

99
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MIAMI DADE :
countfl

Candidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an interview. If
selected, Review Committee members will be required to submit financial disclosure forms(}-o Le w Munﬂ)

BIOGRAPHICAL PROFILE | L

vamo: L \PNER . Kenuvers

Employer. EQ{W RGO — | -
Tit|e/0ccupaﬁon:__i . —
Business Type: >

Business Address: .

Business Telephone: - . Fax: T~

Cellular Telephone:

Er_nail_Address: e e 1'\

Home Address: _ .., -

Home Telephone.

Length of Residence in Miami-Dade County: gq i)u

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

@ale White Non-Hispanic L Asian or Pacific

Black Non-Hispanic Islander

O Female 0 American Indian or

U Hispanic Alaskan Native

Jb



EDUCATION:

Degree/School:

h. D~ @%U‘\Vcﬁ@ \)‘\W/ NQ?P~?U‘;¥C‘\€_(¢S
MBA Yol Mamphes )
%g ~ Rla . Stato UIVLV.

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

?\/}?g,btw(tbr (Vv — [T\YUWUHU @Q%d'UR/QQ Ma A0 ResunAg

[*Po be matlen

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held

BBCLJ&Q%{C@JW;L : f;@n_ 268 2 — 2ard
Dowirtoy @g@ et " Borno nepeghea 06— L0
A’W\H\LCAITJ ,mO , Mﬁ Z@“@Q (e

List any Public Office held (Elected or Appointed):

Office Date

Ny NE
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List activities reflecting community interest:

SEDC~ M-D cov u4«// EL
ﬂ@u@k@wﬂ %vd %QN\\ ~ Mg

List all. potential conflicts of ‘interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with respect to County

mpensation and benefits programs. Please list any famlly members that work or have
worked-for Miami-Dade County:

me ) M) ewﬁ%/e-é 1297~ 19728

REFERENCES
_Persons acquainted with candidate’s activities/experience:

Name Title Telephone

“ et Rl ER (nelus) s0s 8540
Qgﬁ;w{ me_ ?PKGLL (\M’{Yﬂm) 30S- 34§ -2000
m :-LRW g‘%ﬁ\/lﬁ:&. 95"-0/% - 'Fll)‘ _ 305 - 348 -dwoo

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Committee member:

j Ur g & LQ, l?‘/’/c’,ac N %’h(o [cs [\ Add S%U&'{;Yéé

S‘i S%@M w'/\w ts a@#ﬁxf@o% w oty %ﬁcx [
RG'SPOUQL\O \(w* AL D @w {%u f{“f Wy Cﬂuu\s *H?m@
QM:QL Ces lwb c&psifZLMd’s y@ Hhae Mans Devs
Ay Yhe US 2.0 rdonf
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I, (candidate’s name) \) , %f\}‘ N« T’N Lt’ ?M@@ ,

a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensation paid to County employees, if appointed, would be willing and able to
discharge the responsibiliies and functions of a Compengation_and Benefits Review
Commitiee member. ’

Ofﬁm B3 o0

Date/ ] 'E:andidatve’s‘Si.gnzC? - R
Nominated by (if not seff): .
Jy ANL OM(s oj@@@@\ 205 B -1756
Name Telephone
MM‘ L ?( A—
City‘ ) State Zip Code

39
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Doctor of Philosophy (Ph.D.) 1977 - Rutgers University
Graduate School of Arts and Sciences

Department of Urban Planning and Policy Development
New Brunswick, New Jersey

Areas of Specialization include Urban Economics and Housing, Employment and Human Resource
Economics, Social Policy Planning, Planning Theory, and Quantitative Methods and Analysis.

‘Dissertation - A comparison of five employment and training approaches for employing the

disadvantaged.

Master of City and Regional Planming (MCRP) 1971 - Rutgers University
Graduate School of Arts and Sciences - New Brunswick, New Jersey

Master of Business Administration (MBA) 1966 - University of Memphis

School of Business, Memphis, Tennessee

Bachelor of Science (BS) 1964 - Florida State University
School of Business, Tallahassee, Florida

Florida Internatiomal University
Department of Economics
Miami, Florida

1981 - 2004

As a tenured faculty member of the Department of Economics, my teaching and research specializations
were urban economics, human resource economics, and international economics. Additional teaching
responsibilities included macro and microeconomics. Research interests and publications involved
international trade, labor market issues, urban economic development, and environmental economics.

yo



“Mfiami Springs 36" Street Corridor™ - New Economic Opportunities, for Miami Springs, Florida in
cooperation with FIU Metropolitan Center, November 2003.

“The Economic Contribution of the Miami River” For the Miami River Commission, March 2002.
“Welfare to Work: Transportation Issues and Opportunities in Miami-Dade County”.

Final Report. Chapter 4, “Facilitating Access to Employment Opportunities in Broward County.” FIU
Institute of Government, Metropolitan Center, Metropolitan Planning Organization, December 1998.

“The Historical Impacts of Transportation Projects on the Overtown Community”
Chapter 7 Mitigation Strategies: Employment and Economic Development.

for the Metropolitan Planning Organization prepared by the Institute of Government, Florida International

University, March 1998.

“Alternate Economic Future for Florida: Thinking Strategically about the Future”
The Florida Department of Commerce, and the Institute of Government, FIU, May 1994.

“Miami World Trade Report”™: A prophetic look at Miami’s position in the world economy. A joint
project of the State of Florida, and Florida International University. June 1982

“Employment probians of the Homeless in South Florida” in Economic and Public Policy Factors
Which Affect the Size of the Homeless Population of South Florida. Chapter 4, Volume 6, Barry

Umaversity, Miami, Florida, 1990

“Past and Present Trade Activity” in External Debt and Development Strategies in Latin America, by
Antonio Jorge, Jorge Salazar-Carrillo, and Frank Diaz Pou, Pergamon Press, New York, 1985,
pp-161-164 (refereed by Pergamon Press Editorial Board)

“South Horida as a Gateway to Trade with Latin America” with A. Dutt in Trade, Debt and Growth
in Latin America by Antonio Jorge, Jorge Salazar- Carrillo, and Enrique Sanchez; Pergamon Press,
New York, 1984, pp.131-140. ) Refereed by Pergamon Press Editorial Board)

“Analysis of Plainfield, New Jersey’s Police and Fire Department Operation” in The Zone of
Emergency by George S. Sternlieb and W. Patrick Beaton, Transaction Books, New Brunswick, N.J.,
1972, pp.67-82

Discussion Papers in Economics- No 65_August 1987, “The Applicability of Utilization
Microcomputer for the Analysis of International Trade Data” (with K.V. Ramani). :

Discussion Papers in economics-No52, Tuly 1986 “The Demand for Higher Education in Broward
County.”

Ty



(

Discussion Papers in Economics —No 9, December 1983, “The Economic Impact of Bilin
A report for the National Council on Bilingual Education (with Antonio Jorge, Raul Moncarz and
Jorge Salazar Carrillo), December 1983.

“Housing Market Report”- Invited to Submit a Forecast and Analysis as part of a national panel of
economist in this quarterly national newsletter of Community Development Publications, Silver
Springs, Maryland fall 1991, through winter 1993

Semiannual Economic Forecasts- Miami Review (every January and July, 1984, 1985, 1986, 1987,
1988, 1989, 1990, 1991)

Invited Article “The Future of high Tech in the South Florida Economy” Business Monday, Miami
Herald, July 1985.

“Latin America as Miami’s Major Trade Partner” in Analysis and Projection Miami’s Economic
Growth, pp. 55-68. A report for the City of Miami, Department of International Trade Development,
Florida, March 1984

“Black Econontic Development in Miami” in a report for the Metro-Miami Action Plan,
Metropolitan Dade County, Florida, July, 1983.

“Miami World Trade Report” July 1981. A report for Miami’s Downtown Development Authority.

“The Economy of Downtown” Miami Downtown Development Authority, June 1979.

“A Comparison of Five Manpower Planning Approaches for Employing the Disadvantaged,”
(Unpublished dissertation) Rutgers University, June 1977.

“Final Technical Report Describing and Evaluating the Research Study of Summer Foreign
Tourist and Dade County”. Metropolitan Dade County, March 1977,

“An Evaluation of Manpower Training Program in the Dade and Monroe County Manpower
Consortium™ for the U.S. Departmment of Labor, Office of Policy, Evaluation, and Research- Contract
1o Metro-Dade County, November 1975 .

“An Evaluation or the Model City Manpower Programs” Metropolitan Dade County, July 1974.




October 2003

August 2002
October 2001
Jupe 2001
March 1999
May 1998
April 1998

March 1998
Febmary 1997
April 1996

September 1993

August 1993

“The Potential of Transfer Payments in the Caribbean”, Caribbean Studies
Association 29® Annual Conference, St. Kitts, West Indies.

“Florida: A Changing Equation: The Economic costs of the Cuban Trade
Embargo for Florida and the United States”— World Policy Institute, National
Summit on Cuba, Miami, Florida.

“Macroeconomic Policy in the United States” Tnvited lecture. Universidad de
Especialidades, Guayaquil, Ecuador

“Haitian Economic Mobility in South Florida”, 13® Annual Conference of the
Haitian Studies Association, Burlington, Vermont.

“The Everglades and the redevelopment of the Homestead, Florida Air Force
Base”, Planners Network, Rochester, New York

“Estimated Casts of the Cuban Embargo to the South Florida Economy.”
Second Annual Conference of the Cuban Research Institute, Miami, Florida.

“A Reliable Partner, Caribbean - Florida Trade.” Anuval Conference,
Caribbean Studies Association, Antigna, West Indies.

“Using Interdisciplinary Methods to Answer Urban Policy Questions.”
Urban Affairs Association Annual Conference, Fort Worth, Texas.

“Diversity and Multiculturalism in the South Florida Economy.”
Annual National Meeting of the Association of Collegiate Schools of Planning
(ACSP), Fort Landerdale, Florida.

“Multiculturism and the Global Economy.” Third Annual Conference on Urban
Multicultural Education: Past, Present, and Future,
Miami Beach, Florida.

“The Evolution of the South Florida Economy from Tourism to International
Trade.” South Bastern Conference of Latin American Studies (SECOLAS),
Miami, Florida.

“The North American Free Trade Agreement (NAFTA). Is it really Texas-
Mexico Trade Agreement?-A Florida Perspective.” Seventh National
Symposium on Hispanic Business and The Economy, Antonomous National
University of Mexico, Mexico City, Mexico.

“Demographic Change and Labor Market Stability in South Florida.”

Eighth International Conference of the North American Economics and
Fipance Association, Montego Bay, Jamaica
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April 1991

February 1991

June 1988

November 1987

August 1987

Tuly 1987

September 1984

March 1984

March 1983

August 1981

September 1978

“The Impact of Recent Immigration to South Florida.” Annual Conference of
the Urban Affairs Association, Vancouver, B.C., Canada.
Nominated for best paper of the conference.

“Reconsidering the Sea Bridge Between Florida and the Yucatan.” Fifth
Hispanic Symposium on Business and the Economy, South Padre Island, Texas.

“An International Trade Data System.” Sixth Annual Entrepreneurship
Education Forum, Boston, Massachuseits.

“Linking the Caribbean with International Trade.” Fourth Hispanic
Symposium on Business and the Economy, San Juan, Puerto Rico.

“Economic Education in the United States.” Tnvited lectures at the University
of Sao Paulo, Brazil.

“International Trade and the South Florida Economy.” Westem Economic
Association, Vancouver, Canada.

“Latin American and Caribbean Trade from South Florida—The Past, Present
and Future.” The Annual Conference of the National Association of Business
Economists, Atlanta, Georgia.

“International Trade from South Florida.” Latin American Debt Conference,
sponsored by FIU and the City of Miami, Miami, Florida.

“Sowth Florida as a Gateway to Trade with Latin America.”_] atin American
Trade and Economic Growth Conference, sponsored by FIU and Wharton
Econometric Forecasting Associates, Miami, Florida.

“Office and hotel construction in Miami.” Society of Real Estates Appraisers
National Meeting, Hollywood, Florida.

“Dirty Old Southern Cities Need Love Too.” Annual Conference of the
American Planning Association, New Orleans, Louisiana.

Chair, discussant, and participation at academic and professional meetings

June 2003
March 2002
May 2001

August 2000

Participant, New Economy Conference, London, England.
Participant, Critical Water Shortages Conference, Tel Aviv, Israel
Discussant, Caribbean Studies Association, St. Martin, West Indies

Participant, Cuban Embargo panel, University of Copenhagen, Denmark.
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January 1999
November 1998
June 1998

November 1997
July 1996
April 1996
October 1994

April 1993
April 1992
January 1992
April 1991
Jul; 1990
April 1989
April 1987
April 1987
March 1986

April 1985

May 1984

Chair and discussant, Urban Economic Development , Allied Social Sciences
Association, New York.

Chair and discussant, “Economy of Haiti.” Haitian Studies Association, Port-au-
Prince, Haiti.

Chair and discussant, Health economics, Western Economics Association,
Tahoe, Nevada.

.Chair, Southeastern Economic Theory Conference, Miami, Florida.

- Participant, Planners Network, Los Angeles, California.
Participant, American Planning Association Annual Meeting, Orlando, Florida.
Participant, Urban Growth, African Development Bank, Abidjan, Ivory Coast

Participant, “Economic Development in Industrial Communities.” Conference
at the University of Michigan, Flint, Michigan.

Chair and discussant, Economic Development Decision Making . Urban Affairs
Association Annual Conference, Indianapolis, Indiana.

Chair and discussant, Tnternational Development, Allied Social Sciences
Association, New Orleans, Louisiana.

Discussant, Southern Regional Science Association Annual Meeting, Miami,
Florida. .

Discussant and session chair, Economic Development, Western Economics
Association, San Diego, California.

Panel participant, American Planning Association Annual Meeting, Atlanta,
Georgia. ‘
Discussant, Mode]mg and Simulation Annual University of Pittsburgh
Conference, Pittsburgh, Pennsylvania.

Panelist, American Planning Association Annual Conference, New York, New
York.

Chair and discussant, Eastern Economics Association, Boston, Massachusetts.

Panelist, “Planning in the 60's, Where Have All The Social Planpers Gone?”
Participant in session on Planning in the 80's, American Planning Association,
Montreal, Quebec, Canada.

Task force participation, “National Planning in the United States.” American
-Planning Association Anoual Meeting, Minnesota, Minneapolis.
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April 1983
October 1982

May 1982

February 1982

-

National Task Force Participant, “National Planning in the United States.”
American Planning Association Annual Conference, Seattie, Washington.

Panelist, “Economic Bducation.” Joint Council on Economic Education Annual
Conference, Kansas City, Missouri.

Panelist, “Economic Education Workshop on the Development Economic
Education Program.” Florida Council on Economic Education Conference,
Orlando, Florida.

Discussant, “Women in Economics.” Atlantic Economic Society Selmannual
Conference, Montego Bay, Jamaica.
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Students in Free Enterprise (SIFE) Fellowship
1998-2004 .

Sam Walton Fellow, faculty Mentor for FIU-SIFE. As the Sam Walton Fellow I recruited, organized and
mentored students to participate in the annual SIFE International Competition. The team organized
projects that involved tutoring students from a low-income middle school, assisting small businesses,
fund raising, economic awareness, the use of responsible credit, and employing individuals with
disabilities. The FIU-SIFE team ¢ompeted annually at the Regional Confererices, 1998-2000-2001-2003.

Siudent Honor Mentors Program
1986-1991

1 'was a faculty mentor for the Student Honor Mentors Program. As part of this Mentors program, the
Institute invited a select number of faculty and honor students to participate in a class, which met two
to three hours per week thronghout the semester. Working with the faculty mentor, the student had
the opportunity, through discussion and assigned readings, to explore as a group, public policy issues
chosen by the group. I was invited to lead six (6) student honor mentor groups.

Semester Public policy issues chosen by the group

Spring 1986 ' ~ Problems of the elderly, and homeless in the United States
Fall 1986 ' Drug, Addiction, Dropouts, and Crime

Spring 1988 Ethical Issues vs. Public Policy Decision Making

Spring 1989 Health Care for the Elderly

Spring 1990 Issues associated with illegal drug activity in South Florida
Spring 1991 The study of transportation as it related to energy consumption

Institate for Pablic Policy and Citizenships Studies
1986-1991
New Course Development- “The Economics of Racism” ECP 3143 (3 credits)

I was awarded a grant by the Institute’s Faculty Advisory Board, through a competitive process, to
develop and issues oriented course for the University. The course, Economics 3143 is in the
University catalog: “ Analysis and examination of the economic cost of racism to the individual and
society. A perspective from mercantilism for the post industrial contemporary world, racial aspects of
development, income distribution and wealth.”

Center for Economic Education
Director
1982-1986

As Director for the Center for Economic Education, I established economic education programs and
snmmer courses for university credit available to Miami Public School teachers and administrators.
These courses had a different topic every summer and were taught by university economists.
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" American Planning Association, charter member & past committee chair, National and

Gold Coast Chapter
National Association of Business Economists, Past President of Miami Chapter, 1983
Planners Network :
Urban Affairs Association

Social and Economic Development Council Member, Miami-Dade County 2001 to
Present.

Biscayne Bay Partnership Initiative and Restoration Committee 2000 - 2004
Advisory Council to State of Florida, Comprehensive Plan, 1985

Board of Bconomists, Miami Herald, one of seven members, Miami 1984 to 1991
Business Coalition for Americans with Disabilities, Vice President 1996-1998, Member
1985 to 1999, Miami

218
Business Week
CNN
Fort Lauderdale Sun Sentinel
Miami Business Review
Miami Herald
Miami Today
New York Times
PBS
South Florida Business Jownal,
This week in South Florida.
Wall Street Journal

Presentations about the economy to numerous local organizations at their request,

African-New World Studies, advisory committee, 1994 to 2004

Cuban Research Institute, member advisory committee, 1999-2004

FIU Faculty Senate, senator 1982, 1994-1995

Faculty Senate, Student Academic Grievance Committee, 1989

Grievance Team, UFF, 1995

Lehman Transportation Center, College of Engineering, appointed transportation
economist, 1999

Metropolitan Center, College of Urban and Public Affairs, Associate 1999-2004
Political Action Committee, UFF, Chair, 1982 - 1985

Traffic Committee, 1993

College of Arts and Sciences, Economics Department

Budget Committee 1982 -

Library Committee, 1984, 1991

Biscayne Bay 1991 to 2004
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1982

1981

Miami Springs Corridor Study
Economic Literacy, from the Cordis Corporation

Center for Economic Education, from the Florida
Council on Economic Education

Center for Economic Education from the Florida
Council on Economic Education

Center for Economic Education, from the Florida
Council on Economic Education

Analysis of trade in South Florida, from the State

. of Florida, Department of Labor
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Economic Development Coordinator
1978 -1981

The City of Miami’s Downtown Development Authority

As Economic Development Coordinator, I collected and analyzed economic and demographic data and
formulated plans and strategies, which resulted in increased economic activity and the revitalization of
downtown Miami. The types of data collected and analyzed pertained to office rentals, occupancy rates,
land use, employment, construction, retail sales, tourism, hotel development, intemational banking, and
trade. Coordination was accomplisbed through meetings with financial institutions, developers, public
officials, and community organizations. Specific tasks involved forecasting demand for hotel, office and
residential space. I developed, wrote, and received funding for a State of Florida grant to analyze the
growth of international trade in the Caribbean and Latin America and economic development in South
Florida. :

The Government of Metropolitan Dade County, Florida
1973 -1978(employed in four positions with Dade County)

Director, Pro; Planning Divisio:

1977-1978

Employment and Training Planning Consortium
Miami, Florida

As a Senior Planning Analyst, I supervised the Program Planning Division and was responsible for
recommending a program planning allocation or $64 million of Federal Emergency Public Service
Employment funds for South Florida, (Dade and Monroe Counties), Miami, Miami Beach, Hialeah and
the Florida Keys. I developed and implemented objective process to evaluate and prioritize over 500
annual Comprehensive Employment and Training Act (CETA) project-funding requests submitted by
governmental and community organizations by utilizing a set of guidelines and criteria based on a index
of community needs.

Planning Coordinator

1976-1977

Office of Economic Development

As Planning Coordinator for the Office of Economic Development, I supervised a planning staff which
was responsible for planning and implementing economic development programs, economic analysis and
data collection, and economic planning activities in accord with the gnidelines of Dade County’s
Community Development Program and the federal Economic Development Administration.

Projects initiated for the county included the analysis of the economic impact international tourism,
publication of a quarterly economic newsletter, filn and motion picture recruitment and promation, and

11
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assisting small and minority business and building contractor operating in Dade County’s low income
areas.

Evaluation Director
1974-1976

Office of Manpower Planning
Metropolitan Dade County
Miami, Florida

I designed, directed, and implemented and 18 month longitudinal evaluation study wh:ch was one of .
twelve national federal grants from the U.S. Department of Labor, Office of Policy Evaluation and
Research (OPER) to develop a pilot program for the evaluation of federally funded employment and
training programs. This study utilized comparison groups, cost benefit analysis, direct observation of the
programs, and one year personal follow up interviews with service users in a full range of employment
and training programs. Cross tabulations were computed using variables such as age, race, gender,
education, industry of employment, occupation, wage, duration of employment and other significant
variables.

Chief Planner for Employment. Training and Economic Development
1973-1974

Model City Program
Miami, Florida

As Chief Planner in this target area antipoverty program, I planned, directed, assigned, and supervised
work of planners and technical personnel; conducted community meetings, contacted potential operating
agencies, and negotiated third party contract documents for Model Cites projects.

1 was directly responsible for the program planning, budget development, implementation, and evaluation
of all Model Cites economic development, employment and training programs. I developed and
implemented an affirmative action program to place Mode] Cites residents in departments and divisions
of Dade County government.

Policy Research Analyst
1972-1973

Human Resource Administration
City of New York

In this position I planned, organized and conducted research for use in formulation of employment and
training polices and for panning and implementing social welfare programs in New York. Specific
subjects of the research included the New York Work Incentive Program (WIN) and the Manpower and
Career Development Agency (MCDA).

Research designs and methods of date collection were jointly developed and tested with analysts form
New York Clty RAND Institute. Information was collected through the use for observation, follow-up
interviews, review of official documents and data. The findings were published for use within the agency
and within city government.
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Le Moyne_QOwen College, Memphis- Social Science (1966)

Nova Southeastern University, Ft. Lauderdale, Florida (1978-1980) (2005 to present)
Pepperdine University, Center for Innovative Education- Personnel Administration (1975-1976)
Rutgers University- Urban Planning, Economics, Sociology (1969-1972)

University of Maryland, European Division (Germany-Turkey) -Business (1966-67)
University of Nevada, Las Vegas- Management, Business Administration (1967-1969)

Analyst

1965

U.S. Department of Defense
Philadelphia, Pennsylvania

In this position I analyzed supply needs for the military, and directed requisite shipping and assembly of
defense material.

U. S. Coast Guard

~ Active Duty 1963

. Reserve Duty 1964-1971

Honorable Discharge- Petty Officer 3™ class- Port Security

Legal Consultant and Eggert Witness
I have served as both a legal consultant and expert witness to South Florida lawyers and law firms on

matters relating to international trade, employee compensation, pricing, restraint of trade, land use, and
discrimination cases. '

Recreation and Interests
Travel- Visited 50 states, over 100 countries
Baseball- As a life long baseball fan I have been to games in 50 major league baseball stadiums.

13



PN

AL Sty .

CLERK OF “THE BOARD
JI0FEB - B4 30

CLERK, & : Y CeUR:
S

Candidate for Nomination to Serve an the Miami-Dade County Compensation and

Benefits Review Conmittee

Note: Background checks will be petformed on all applicants selecfed for an inferview. If
selected, Review Commiitee members will be required to submit finandial disclasure forms.

BIQGRAPHICAL PROFILE

Moncarz - Raul
Name:

Last Figst

Employer.

Middle

Title/Occupation.

Business Type:

Business Address:

Fax

Business Telephone.

Cellular Telephone:

Emai Address:;

Home Address:

Home Telephone:

Length of Residence In Miami-Dade Caurtty: o0

Years

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

Male - 0O wnRe Non-Hispanic
o 3 Black Non-Higpanic
Female B Hispanic

57

1 Asian or Paciiic
Islander

[ American Indian or
Alaskan Nativa



(

EDUCATION:

Degree/School:
Ph. D. Economics, The Florida State University, Tallahassee, Florida

MBA. The Fioiida State University

BS Production and Management, Flerida Aflartio University

EXPERIENCE AND/OR QUALIFIGATIONS:

Describe how your past experience and/ar qualifications waould support the mission of
the Compensation and Benefits Review Committee? (Attach resume or cuniculum vitae)

Viea_Provost, Chief Executive Officer, FIlf's Bisocayne Bay-Campus

President of a number of Professional Organtzations

Leadership positions with interntio voluntaty organizations— Attached Resume

ORGANIZATIONS AND ACTIVITIES:

List commuriity, civic, professional and other organizations of which you are a member:

. Organization . Position Held
Intemational Trade and Finance Assactation Past President
International Society for New ldeas Past President
Colleglum of Cuban Economists Treasurer

List any Public Office held (Elected or Appointed):

Office Date
None ]




List activities reflecting cormmunity interest: . .
Board Member, Social & Economic Development Council, Miami Dade County

Appointed by FIU's President-Chalmman of the Tender Love Brigade showing that FiU cares. Mia

Board Member. Temple Emanueél of Miami Beach. Director,Our Elder Brothers and Sisters Foon

List all potential conflicts of interest, including potential conflicts arising from your
relationships or the relationghips of any of your family members with respect to County
compensation and henefits programs. Pleasa list any family membaers that work or have
worked for Miami-Dade County:

Cariton Bober, nephew, worked as a Lawyer with the office of Atipmey Genera;

REFERENCES

Persons acquainted with candidate’s activities/experiente:

Narne Title Telephone
Dr. MarkRosemberg President , Fit) . 305:348212t
Dr. Alfred Eckes Executive Secretary-ITFA 740-590-8679
Dr. Edgar Orfiz ' Founding Memberof NAEFA  011-525.55.658-1949

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Commitiee memker: DZ7PCHY ET

ulty and affordability conside important aver fim the time frame over\
Equity a . ity g are impo . e, Exp}ud\’ng

To stay focused on our mission and g over time Appreciaje’the findings of comd benefit snﬁ

Appreciate the findings of compensation anw% and the tactars that influence pe:ni

compensation perception and choice The Wompensaﬁon and benefit to include lg

lenger term Impadis and indirect costs anding the ime e aver which the likefihood oft&e

Equity and affordability consldemﬁon; are important over time. Tl?en and benefit to include Iorg:

55



Goals and Objectives you will seek to accomplish if you were selected
as a Review Committee member

To stay focused on our mission and goals
. Equity and affordability considerations are important over tinae

Appreciate the findings of compensation and benefit studies and the
factors that influence compensation perception and choice

The broadening of compensation and benefit to include longer term
impacts and indirect costs

Expanding the time frame over which the likelihood of the possible
results of the actions to be undertaken

Understand people’s behavioral biases when developing when
~ developing compensation and benefits strategies

How we can best organize our capacities, our thinking, institutions,
processes, and resources to cope with compensation and benefit issues
over time. '



Raul Moncarz
|, (candidate’s name) s
a resident of Miami-Dade Counfy, having no financial interest, direct or indirect, in the
compensafion paid fo Counly employeas, if appointed, would be willing and able to
discharge {he responsibilities and functions of a Compensation and Benefits Review
Committee member.

o K8y

Date Candidate’s Sigrtakire
Nominated by (if not self):
Name Telephone
City State Zip Code

| "Print Form and Fax to 305-375-2484 ]




e

Curriculum Vitae

Raul Moncarz., Ph.D.

Department of Economics

Graduate School of Arts and Sciences

Florida State University
Ph.D.

School of Business Administration

Florida State University
MBA

Florida Atlantic University
.B.S. in Business Administration

Position / Title

Professor Emeritus and
Vice Provost Emeritus,
Consultant

Professor of Finance ,
Vice Provost and
Chief Operating Officer

. Professor

Department of Finance

Professor
Department of Economics

Professor and Chairperson
Department of Economics

55

Location

Miami, Florida

Florida Int’l University
Biscayne Bay Campus
Miami, FL

Florida International
Miami, FL
Florida International
Miami, FL

Florida International
Miami, L



19821985

Dean of the Banking School,  Louisiana State Univ.
Central American Banking New Orleans,
School/ Honduras Louisiana
Professor Florida International Univ
Department of Economics Miami, FL,
Asst. Vice Pres. of Miami Dade Comm. College
Academic Affairs New Miami, FL
World Center-FIU
Assistant to the Executive Florida International
Vice President Miami, FL
Professor, Latin American Banking Program
Banking Program : Miami, F
Associate Professor " Louisiana State Univ.
New Orleans, LA
Visiting Professor in Escuela Bancaria Superior
Banking and Finance
For Central America and Panama
Assistant Professor Louisiana State Univ.
New Orleans,
Louisiana
Position or Title Location
Volunteer and Consultant for a _
number of Organizations International
Member, Advisory Board, Vade-Mecum, India

South Asian Journal of Tourism and Heritage

President, the International Trade and

Finance Association

Referee, U.S. Department of Housingand  Washington, D.C

Urban Development, Office of University

Partnerships, Peer Review
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2004-2005

( 2000

1996

¢

00

Chairperson,
Board of Governors, Home School of America  Miramar,
Florida
Visiting Scholar Coyoacan,
Mexico
Division de Estudios de Posgrado
Universidad Nacional Autonoma de Mexico
Seminar on World Banking,
Fundacion Universitaria San Martin Barranquilla,
delayed Colombia
Visiting Scholar Mexico D.F,,
Instituto de Investigaciones
Economicas-UNAM Mexico
Roundtable Discussion on Economic Mazatlan,
Integration in the Americas, Mexico
Invited Scholar
Lecture on the World Ecoriomy, Venezuela
Latin American Journalism Program
Brazilian Program, FIU, Miami
Course for Executives
Mexican Program, Tecnologico Miami
de Monterrey Business Students
Academic Expert Bolivia
Consultant to Economics
Departments and Business Schools
Visiting Professor - IPAN Ecuador
Graduate School of Busines
Fulbright Scholar— Argentina
Conducted Graduate courses and
seminars for professors at Universidad
de Belgrano y Banco Central -
The University of Belgrano
B.A. Argentina and at the
Central Bank (declined)
Fulbright Scholar, Teaching El Salvador
- and Curriculum Development - José Simeén Cafias
University



1970-2010

Lecturer and Consultant

El Salvador, Honduras,
Colombia, Costa Rica,
Panam4, Guatemala, Ecuador,
Bolivia, Mexico, Venezuela,
Reptiblica Dominicana



CONSULTING EXPERIENCE

2006-2010

2004-2005

1999

1998

1995

1994

1993

1992-1994

1991-1992

1991

1988

1988

1988

1970-1987

Social Entrepreneurship
Our Elder Brothers and Sisters, Foundation, Inc.

Continental Academy, South Florida

“Miami in the Year 2015, Canarian Encounter”- Lecture sponsored by
Ocean Bank

Latin American Bank Monitor

U.S. State Department, USIS Venezuela
Latin American Journalism Program

CINDE- Costa Rica, Banking and Monetary Economics

U.S. State Department, USIS, Bolivia

Dade County, Florida- Disparity study

AID/El Salvador- Delivered a series of lectures on banking and finance
to Ministry of Finance, the Central Bank, FUSADES, and other
institutions ~

AID/Dominican Republic- Delivered a seminar series on private sectox
financial management at UNIBE University

AID/El Salvador- Advisory services and lectures on Development
Banking for a state development bank.

AID/Honduras- Research on financial aspects of the cooperative
movement,

Banco de Guatemala- Series of seminars on financial management for
senior technical staff of commercial banks.

Central American Banking School and Louisiana State University, Baton
Rouge- Professor of Banking and Finance; workshops on all aspects of
banking in Central America and Panama; Frequent and intermittent
advisory or consulting services in the different republics.
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STATE, NATIONAL AND INTERNATIONAL AWARDS AND HONORS

Marquis, Who is Who. 2009

Membex;, Advisory Board, South Asian Journal of Tourism and Heritage, 2008

President, International Trade and Finance Association, 2006-2007

On-Site Coordinator for the Seventeenth International Conference, International

‘Trade and Finance Association, North Miami, Florida, May 16-19, 2007

2007 Outstanding Africanist Award,

Dr. Raul Moncarz, Award of Excellence, 2006

Dr. Raul Moncarz, Award of Excellence, Permanent Award, 2006

Service Award, Scholarships Awarding Global Excellence, SAGE, 2006

Student Government Association, Biscayne Bay Campus, Leadership Medallion, 2006

Professor Emeritus, Department of Finance, 2006

First, Vice Provost Emeritus, Florida International University, 2006

Florida International University; Gregory Baker Wolfe, Student Center. Qutstanding
Service Award, 2006

Prominent Hispanics, Hispanic Almanac, 2005

Editorial Board, Global Economy Joumal, Since 2005

Editorial Board, Frontiers in Finance and Economics, Since 2004

Member, Advisory Council of the Indian Institute of Finance Business School, 2003-2006
Editorial Board.

Who's Who in Business Higher Education, Since 2003

Member, Social and Economic Development Council for Miami-Dade County, 2002 to present

Manuscript Reviewer, Journal of Developmental Entrepreneurship, Since 2002

Advisory Board Member, Oleta State Park. Florida, 2002-2006

Editorial Board, Problemas del Desarrollo, Since 2002

- Treasurer, The International So_mety for the Intercommunication of New Ideas, (ISIN)), 2001

2003. Reelected, 2003-2005

%



Director, International Trade and Finance Association, 2004-2008

Treasurer, Colegio de Economistas de Cuba, Miami, Since 2000

Vice Provost, Academic Affairs, Florida International University, Biscayne Bay, 1999-2006
President, The International Society for the Intercommunication of New Ideas, 1999-2001

Editorial Board, Ciencias Administrativas, since 1999

Distinguished Fellow, The International Society for the Intercommunication of New Ideas, 1999
Faaﬂty’mem-her of the Honors College at Florida International University, 1998-1999

One of three academic papers accepted for the Western Hemispheric in the 21st Century
Conference, 1999

Program Co-Chair, International Society for the Intercommunication of New Ideas. Fifth
International Meeting, 1999, Mexico.

Center for International Business and Educational Research, CIBER. Travel and Research
Award, 1998

Outside Expert in Promotion and Tenure Review applications, 1994-2008

External member on Ph.D. and Master's level committees, 1983-2008

The International Society for Intercommunication of New Ideas, elected Treasurer, 1995-1999
North American Economics and Finance Association, elected to Advisory Board, 1989-2004
International Trade and Finance Association, Director 1994-1996.

Sixth Symposium on Hispanic Business and Economy, National Steering Committee and
Referee for Proceedings, September 1993, Mexico.

Program Chair, International Trade and Finance Association, Third International Meeting, 1993,
Miami

Fifth Symposium on Hispanic Business and Economy, National Steering Committee and
Referee for Proceedings, September 1993, Boulder, Colorado.

United States General Accounting Office, Program Evaluation and Methodology Division,
Outreach Network Member, 1991. '

Florida Economic Growth and International Development Commission, 1989-1991.

Coniributing Editor, Hemisphere, 1988-1994.

by



Fourth Symposium on Hispanic Business and Economy, National Steering Committee and
Referee for Proceedings, November 1987, San Juan, Puerto Rico.

Editorial Board, Empresa Pablica, CIDE, México, 1987-1992.

' Invited Lecturer, Pan American University, Tulane University, and Central Bank of Honduras,

1986.
Gold Medal, Consulate of Venezuela, Miami, 1984

Contributing Editor, Handbook of Latin American Studies, 1984-1988

National Stegrihg Committee, Hispanic Professors of Business and Economics, 1983-1999.
Hispanic Advisory Panel, National Commission for Employment Policy, 1981, 1982.
National Advisory Committee, The Human Resources Management and Development

Program, 1979, 1980, 1981, 1982, University of Texas-San Antonio, and U.S. Department of
Labor. ,

- National Symposium on Hispanic Business and Economy, Steering Committee, 1979-1980,

sponsored by the U.S. Department of Comumerce.

State of Florida, STAR Grant on International Banking, 1978.

Florida International University, Faculty Development Award: received yearly from 1972 to

1988. '

Who's Who in the Southwest, 1971.

One of 37 nationally selected participants in the New Manpower Researchers Conference
sponsored jointly by the Office of Manpower Research, Manpower Administration, and the
National Manpower Task Force, 1969.

U.S. Department of Labor, Manpower Development Training Act (MDTA) Award, 1969.

Scholarships and academic honors while in graduate school, such as Beta Gamma Sigma
(Business Honorary), and Omicron Delta Epsilon (Economic Honorary).

EDITED BOOKS

Raul Moncarz and Joseph King, Editors, The New Millennium and Its Technological,
Economic, and Financial Issues: Paradigms, Models, and Analysis. “International Society for
Intercommunication of New Ideas” database (ISINI, 6% International Congress, CD-ROM, 2001)

Contributing Editor, Wordmark Encvclopedja, Latin America, 1995



Raul Moncarz, editor, International Trade and the New Economic Order, England: Pergamon,
1995

Co-authored with Fadi Asroaui, Rudolph Daniels and Darryl Thorne, Eds. Current Regional
Issues, . New York: The Dryden Press, 1994 Florida

Co-authored with William Renforth, editors, The New World Order and Trade and Finance
Volumes, Laredo: Laredo State University, 1993, pp. 1-1420.

PUBLICATIONS: ISSUES IN THE AMERICAS

The Obama Administration and Latin America. Global Economic Journal, Forthcoming, 2010

Co-Authored with Leonardo Rodriguez. “Small and Medium Businesses in Cuba’s Future.”
The Future of the Cuban Economy. Coral Gables, F: University of Miami, Institute of Cuban
and Cuban American Studies, 2007, pp.305-328

Co-Authored with Elisa Moncarz, “Globalization and Central America.” International Trade
and Finance Association Conference Papers. ITFA. 16 International Conference. Working
Papers, 26, 2006,http/ / services.bepress,com/ITFA/16%/ /art 26

Co-Authored with Leohardo Rodriguez and Elisa Moncarz, “Cuba’s Future Businesses-A First

Approximation.”_International Trade and Finance Association Conference Papers. [TFA, 14t
International Conference. Working Papers, 30,

2004http/ / services.bepress,com/ITFA/14%/ /art 30

Co-Authored with Antonio Jorge and others, “Privatization and Structural Economic Reform in
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the 745 Annual Conferece. Southern Economics Association, November 2004

Refereed, Moncarz Elisa and Raul, Cabello, Alejandra. “"ENRON: An Example of Financial
Innovation That Went Wrong,” Paper Presented at the Academia de Ciencias Administrativas,
Acapulco, MX, 2004

Refereed, Aburachis, Abe, Parhizgari, Ali and Moncarz, R., “U.S. Business Investments and Stock

Returns,” Paper presented at the Allied Social Science Association Meetings. San Diego, CA,,
January, 2004 .

“Politicas de Estabilizacion y Liberacion,” Presented at the 6ta Conferecia Anual del Colegio de
Economistas, Miami, Florida, October 2003
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Refereed. Elisa Moncarz, Raul Moncarz and Antonio Jorge, “Economic and Financial Aspects of
the ENRON Story,” Presented at the Seventh Internationlal Congress, International Society for
Intercommrumication of New Ideas, Lille Graduate School of Management, Lille, France, August,
2003.

Invited Paper, Antonio Jorge, Leonardo Rodriguez and Raul Moncarz, “El Empresario Cubano y
la Libre Empresa,” Presented a the 5ta Conferencia Anual del Colegio de Economistas, Miami,
Florida, November 23, 2002

Invited Paper, Antonio Jorge and Raul Moncarz. “Globalizacion y Sistemas Politicos.” Paper
presented at the Segundo Seminario Institucional de Economia Financierea, Universidad Nacional
Autonoma de Mexico (UNAM) April, 2002

Refereed. Antonio Jorge, Leonardo Rodriguez and Raul Moncarz. “Trends in Hispanic Business
Ownership.” Paper presented at the Allied Social Science Association Meetings. Atlanta, Ga.,
January 2002

Refereed. Arun Prakash and Raul Moncarz. “An International Beta Model for the Latin American

'Equity Markets.” Paper presented at the Allied Social Science Association Meetings. Atlanta, Ga.,

January 2002

“La Economia de Miami-Dade desde Inicios del Siglo XX a 1959.” Presented at the Cuarta
Conferencia Anual del Colegio de Economistas de Cuba. Miami, Florida, October 27, 2001

Refereed Paper, Elisa Moncarz, Antonio Jorge and Raul Moncarz. “Has the Cuban Embargo
Affected the Standard of Living of the Cuban People?” International Trade and Finance Meetings,
Washington, D.C.,, May 2001

Refereed Paper, Joe King and Raul Moncarz. “Re-Engineering a University Using Design Build
Teams.” Paper presented at the American Association of State Colleges and Universities, Winter
Meeting, New Orleans, LA, February 2001

Refereed Paper. Antonio Jorge and Raul Moncarz. “Causes and Results of the U.S. Embargo and
the Fajlure of the Cuban Economy.” Paper presented at the Allied Social Science Association,
New Orleans, LA January 2001 :

Refereed Paper. Raul Moncarz, Antonio Jorge and Flisa Moncarz. Recent Income, Employment
and Education of Hispanics in the U.S.A. Paper presented at the Allied Social Science Association.
New Orleans, LA, January 2001

Refereed Paper. Maria E. de Boyrie, Arun J. Prakash, Raul Moncarz. “Test of the Stability of the
Parameters of the Characteristic Line Model for Latin American Countries.” Paper presented at the
International Business at the Turn of the Century,” Conference Montpellier, France. June 2000

Refereed Paper. Maria E. de Boyrie, Arun J. Prakash, Raul Moncarz. Is CAPM Applicable to the
Latin American Capital Markets? Paper presented at the International Business at the Turn of the

Century. Montpe]her, France. June 2000.
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Invited Paper. “Aspectos Financieros de la Globalizacion.” Paper presented at the Conference of
the Colegio de Economistas de Cuba., Miami, May, 2000

Invited Paper. Stanley Lawson and Raul Moncarz. “A Marshall Plan Proposal for the Caribbean
and Latin America.” Paper presented at the Allied Social Science Association Meetings, Boston,
January 2000.

Antonio Jorge and Raul Moncarz. “The Emerging System of Cuban Political Economy at the
Close of the Nineties.” Paper presented at the Fifth International Congress, International
Society for the Intercommunication of New Ideas. Mexico, August 1999

Antonio Jorge, Raul Moncarz and Stanley Lawson. Caribbean Immigration in the 1990s. Paper
presented at the Allied Social Science Association Meetings. New York, January 1999

Raul Moncarz and students - Honors Seminar. “Will Technology Defeat the Aging Process.?”
27% Southern Regional Honors Council Conference, Little Rock, Arkansas, March 1999

Raul Moncarz, Antonio Jorge, and Stanley Lawson. “Economic and Political Aspects of
Caribbean Immigration into the United States Under the New Paradigm.” Global Business and .
Technology Association, Montego Bay, Jamaica, April 1999

Antonio Jorge and Raul Moncarz and George Samuels,”Caribbean Migration.” Fight
International Conference of the International Trade and Finance Association, New Jersey, May
1998

Invited and presented. II Coloquio Internacional. “La Frontera: Una Nueva Concepcion
Cultural.” La Paz, Mexico, February 1998

Refereed paper presentation. Antonio Jorge and Raul Moncarz. “Cuban Immigration in the
1990°s.” Paper presented at the Allied Social Science Association Meeting. January 1998

Invited paper. “Regionalism versus Multilateralism in Latin America.” Paper presented at the
Allied Social Science Association Meetings, January 1998

Co-authored with A. Jorge, “Survival Strategies and Emerging Systemic Contours in Castro's
Cuba,” presented at the International Trade and Finance Assocnatxon Meeting, San Diego,
California, May 1996

Co-authored with A. ]orge, “Cuban Owned Businesses: Trends and i’rospects,” presented at the
Allied Social Science Association Meetings, New Orleans, La,, January, 1997

Co-authored with S. Lawson, “Capital Markets in the Canbbean and Central America,” presented
at the Allied Social Science Association Meetings, New Orleans, LA, January 1997

Co-authored with S. Lawson, “Emerging Capital Markets in Latin America,” Allied Soclal Scinece
Association Meetings, New Orleans, LA., January 1997

“Contagion in Mexico and Central America,” presented at the Latin American Studies Association
Meetings, Guadalajara, Mexico, April 1997
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Antonio Jorge and Raul Moncarz. “Foreign Investments in Cuba: Problems and Prospects,”
Fourth Congress of the International Society for the Intercommunication of New Ideas, ISINI,
Maastricht, The Netherlands, August 1997

Refereed paper presentation. Antonio Jorge and Raul Moncarz.”Entrepreneurship and the
Cuban Experience in South Florida” Seventh International Conference of the International
Trade and Finance Association. Porto, Portugal, May 1997

CITATIONS AND REFERENCES IN ACADEMIC / PROFESSIONAL WORKS

Paper #1
“The IMF, External Debt, and Latin Amenca, in K. Fatemi, ed., North American Economics in
the 1990's. Laredo, Texas: Laredo State University, 1987, pp. 291-306.

Quoted in:
1) Comparatlve Education, Volume 27, 1991 p-35
Author: F. Reimers

Paper #2

Co-authored with Antonio Jorge, “International Factor Movement and Complementarily:
Growth and Entrepreneurship Under Conditions of Cultural Variation,” R.E.M.P. Bulletin,
Supplement 14, September 1981, pp. 1.1-85.

Quoted in;
1) Latin American Research Review, Volume 26,1991, p. 7
Author: J.F. Perez-Lopez

Paper #3

Dinero y Banca en Centro Amenca‘ Tegucigalpa, Honduras, Escuela Superior Bancaria Centro
Americana, 1978, p. 292.

Quoted in:
1) Journal of Policy Analysis and Management, Volume 6, 1987, p. 220
Author: EL. Colburn

Paper #4

A study of the Effect of Environment Change on Human Capital-Among Selected Skilled
Cubans, Springfield, Virginia: Clearinghouse for Federal Scientific and Technical Information,
1969. Issued by the Clearinghouse for Federal Scientific and Technical Information, U.S.
Department of Commerce, National Bureau of Standards as Document PB 186, 393, 323 pp.

Quoted in:
1) Ethnicity, Volume 8, 1981, p. 387
Author: B.E. Aguirre

Paper #5
“Monetary Aspects of the Central American Common Market,” Journal of Common Market

&/
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Studies, December 1973, pp. 196-204.

Quoted in: .
1) International Journal of Social Economics, Volume 9,1982 , p. 105
Author: A. G. Malliari

Paper #6
“Cuban Architects and Engmeers in the United States, [nternational Nhgauon, Volume XI, No.
4,1973, pp. 184-191.

Quoted in:
1) International Migration Review, Volume 15,1981, p. 331
Author: B.N. Stein

2) International Migration Review, Volume 13, 1979, p. 25
Author; B.N. Stein

3) Annual Review of Sociology, Volume 4, 1978, p. 533
Author: W. Petersen

Paper #7
“Professional Adaptation of Cuban Physicians in the U.S. 1959 -1969”, International Migration
Review, 1970, pp. 80-86.

Quoted in:
1) International Migration Review, Volume 16, 1978, p. 160
Author: Raul Moncarz

Paper #8
Coauthored with Antonio Jorge and L. Rodriguez, “Cuban Entrepreneur in South Florida,”
Proceedings of meetings on Hispanics business in the U.S., University of Phoenix , 1982.

Quoted in:
1) Journal of the Southwest, Volume 36, No. 1, 1994.
Author: J. Thompson '
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Selected Invitations to Other Meetings .

Trade Associations, Chambers of Commerce, Charitable Ofgaxﬂzaﬁons, University functions,
1999-2010

Raul Moncarz, Presidential Address, 16% International Confer(mce, The International Trade and
Finance Association, Miami, Florida, May 19, 2007

Raul Moncarz, Keynote Speaker, 5% Hispanic Family Conference, Miami, Florida, October 12,
2001

Raul Moncarz, Presidential Address, 6t International Congress, The International Society for
Intercommunication of New Ideas, Miami, Florida, August, 2001

Raul Moncarz, Panel Chair. External Sector. Association for the Study of the Cuban Economy,
Coral Gables, Florida, August, 2001

Raul Moncarz, Panel Discussant: “ Africa: Prospects and Challenges Ahead,” Allied Social
Science Association Meeting, New Orleans, Louisiana, January 2001

' Raul Moncarz, Panel Discussant: “The Market Economy and Cuba.” Miami, June 2000

Raul Moncarz. Book Reviewer. Cabello, Alejandra. Globalizacion y Liberalizacion Financiera y
la Bolsa Mexicana de Valores. Del Auge a la Crisis. Programa de Posgrado en Ciencias Politicas
y Sociales, Mexico, March 2000

Raul Moncarz, Panel Discussant: “The Caribbean in the New Millennium.” Emerging
Global Issues in the Next Millennium, Jamaica, April 14, 1999

Raul Moncarz, “The Economy of South Florida in the New Millennium,” presented at Second

World Canarian Encounter of Bankers, Busmessgeople and Industnahsts Ocean Bank, Miami,
Flonda March 1999

Services in the FTAA, presented at The FTAA Negotiations and Their Implications for Florida.
Orlando, Florida, April 7,1999, Summit of the Americas Program, 1998.

Gulf States Conference, Educational Committee, Tampa, Florida, February 1998
Gulf States Conference, Educational Committee, Veracruz, Mexico, 1998

“The Kennedys and Cuba: The New Documents and Testimony and Their Hlstoncal
Significance.” Colloquium, University of Miami, 1997

Invited paper at the International Symposium on "Mexico in America," Universidad Autonoma de
26 |
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Stnaloa, Universidad de Sonora, Culiacan, Mexico, May 1996
Visiting Scholar, Instituto de Investigaciones Economicas, UNAM, Mexico, D.F. June, 1996

Invited for Roundtable Discussion on Economic Integration in the Americas, Mazatlan, Mexico,
1996

Invited paper at the International Meeting, “Deuda Externa, Inmovacion y Deregulacion Financiera
Crisis Bancaria, “Universidad Nacional Autonoma de Mexico, October 1996

UNIVERSITY AND COMMUNITY SERVICE

Selected University Service

Appointed Chairperson, Tender Loving Care Brigade. Florida Intermational
University, October 2009 to preesent

Faculty Advisor, Socilal Science Club and Young Republicans, Student
Organizations, Biscayne Bay Campus, 2007-2008

Worked with University colleagues and others in advertising and promoting the
Caribbean Certificate as well as the Middle Eastern Certificate, Biscayme Bay
Campus, 2006-2007

Assisted in the promotion and adoption of Entreprenenrship as a major at the
Biscayne Bay Cawmpus, 2006-2007

Full responsibilities as Chief Operating Officer, Biscayne Bay Campus, Florida International

+ University, 1999 - 2006

Assisted in the organizing and implementation of the “Brown Bag Faculty Lunch Series,
Biscayne Bay Campus, 2004 to 2006

Worked with Mike Collier in making a Caribbean Summer Program part of the offerings at the
Biscayne Bay Campus, 2004-2006

Helped promote the Faculty Convocation, Biscaj}ne Bay Campus, 2003 - 2006
Assisted in the Graduate Open House, Biscayne Bay Campus, 2003, 2004, 2005
Assisted in the Promotion of the First Job Fair, Biscayne Bay Campus. 2003

Promoted the Freshman Luau at the Biscayne Bay Campus during the First Week of Classes,
2003 to 2006 '

Organization and development of Jose Marti Birthday Celebration, Biscayne Bay Campus, 2001
to present

Coordinated and sponsored the First Haitian Independence Celebration at the BBC, 2003-2004

Organization and development of Cuban Centennial mdependence Celebration, in

collaboration with Miami Dade Community College and St. Thomas University, February 24,
2002 ,
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Orgar;jzation and development of Student Diversity Awareness Day, Biscayne Bay Campus,
1999 to 2006.

Faculty Council of the College of Business Administration (CBA). Member of the highest
elected body of CBA. 1998 - 1999

Faculty Development Committee of CBA. Review promotion and tenure applications for
colleagues of CBA. 1998 - 1999 International Committee of CBA. 1997-1999

TIP committee of CBA. Dedicated time and effort in selecting those colleagues with
outstanding teaching performance. 1998-1999.

PEP committee (CBA). Formed part of the process of recognizing some of CBA’s best
professors. Intensive reading of files, and meeting with colleagues. 1999.

Latin American and Caribbean Center (LACC). Member of the Advisory Board. Founding
member.

Committee on Accreditation for the College of Business, summer 1997
Curriculum Committee, CBA, North Campus, 1997-99

Chairperson of the Economics Department, 1988-1994

Admission Committee to the Graduate Program in Economics. 1975-1994
Graduate Studies Comiiiittee, Economiics Departrnent, 1974-1994

Personnel Committee, Economics Department, 1981-1994

Coordinator of Graduate and Undergraduate Progra:ﬁs in Economics, 1988-1994
lSearch and Screen Committee_, Economics Department, 1984-1994

Area faculty, Freshman experience, North Miami Campus, 1995-1997

Adpvisor to graduate and undergraduate Economic Student Association, 1977 to 1984
Advisor to the Islamic Student Association, 1994 to présent

Founding Committee, Omicron Delta Epsilon, Economics Honors Society, 1992

Faculty representative at Honors Program, Award Ceremony, 1999.
Invited to attend the Educational Comunittee of the Gulf State Conference, Veracruz, 1998

Guest speaker, “Second World Canarian Encounter of Bankers, Businesspeople and
Industrialists,” Ocean Bank, Miami, F1. March 1999
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Invited to participate in a panel of the Free Trade Area of the Americas, Orlando, April 1999
T;Jrliversity Awards

Professor Emeritus, 2006

Vice-Provost Emeritus, 2006

Raul Moricarz, Award of Excellence, 2006

Center for International Business Education and Research. (CIBER) Research and Travel Award,
1996-1998 :

Faculty Member of the Honors College at the Biscayne Bay Campus. 1998 -1999
Latin American and Caribbean Center, Faculty Development Award, various dates.

Teaching Award. (TIP ) ,1997

Other University Service
Advocate for University Concerns to date.

Chairperson, TLC Brigade. 2009 to date

Chief Operating Officer, Biscayne Bay Campus, 1999-2006

Coordinating efforts in the establishment of the Middle East Cerﬁﬁcate,
Caribbean Certificate and Entrepreneurship Certificates, 2005 - 2006

Appointed member of the Graduate Faculty, FIU, 2004
Faculty Advisor, Islamic Student Association. 1994-2005
Independeht Study courses, 1997 to date

Hispanic Professors of Business and Economics, organized one session at the Allied Social
Science Association Meetings, have organized joint sessions since 1982

Doctoral student, Thesis supervision, fall 1998
Independent Study, spring 1999, graduate and undergraduate courses
Director, Ph.D. dissertation committee, Department of Finance., 1997-1999

Member, PhD dissertation committee for Antonina Ivanova Boncheva, Universidad Nacional
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Autonona de Mexico, UNAM. 1998

Member, Ph.D. dissertation committee for Alejandra Cavello, Universidad Nacional Autonoma de
Mexico, UNAM. 1997

Member, Ph.D. dissertation committee, Department of Economics, FIU, 1996
Member, Masters in International Relations committee for Vilma E. Hernandez, 1996

Freshman Experience, Advisor and Program Faculty at the North Miami Campus, 1994-1996

Selected Community Service

Member, Ph.D. committee, Alejandra Cabello Rosales, Instituto Technologico de Monterrey,
2008

Social Entrepreneurship, 2003- to present

Director of Education and Advisory Board member, Our Elder Brothers and Sisters Foundation,
2007-2008

Member, City of North Miami, University Relations Board, 2002-2005

Member, Social and Economic Development Council for Miami-Dade County, 2002 to present
Advisory Board Member, Oleta State Park, North Miami, Florida, 2002-2005

Advisory Council, Classic Residences by Hyatt in Aventura, 2001-2003

Aventura Marketing Council, 2000 to 2007

Career Day guest speaker at different public and private schools, 2000 to present

Serving the University as a member of the North Miami Beach Chamber of Commerce and the
North Miami Chamber of Commerce, 2000-2001

Advisory Board, Alliance for Aging, 1996-2000

Television and Radio Commentary and Appearances. An average of twenty-five radio and
fifteen TV Interviews, 1974 to present '

National Parkinson Foundation Audit Subcommittee, 1995 to 1997
Radio Marathon for FIU Hispanic Scholarships, 1987-1988

Career Day guest speaker at North Beach Elementary, Nautilus Middle School and Miami Beach
Senior High School, 1986 to 1998
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Member of Miarni Beach Senior High School Accreditation Board, 1992

Coordinator of the National Association of Hispanic Professors of Business and Economics
Sessions at the Allied Social Science annual meetings. 1983-1993

Spanish American League against Discrimination (SALAD), 1976 to 19%.

Facilitator of official visit of Ian Carrington, Controller of Central Bank of Barbados to North Miami
Campus, 1999.

Participated in several community activities of the Association of Cuban Economists in Exile, 199
to present :

FIELDS OF INTEREST

1. Financial Markets and Institutions
US., Latin American and Caribbean rim
Monetary Theory and Policy
Commercial Banking
Development Banking
Money and Capital Markets
2. Labor Market Issues
Human Capital
Immigration
Health, Education and Social Issues

3. Academic Administration

LANGUAGES
Fluency in English and Spanish (native language)

REFERENCES
Available upon request
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Business Telephone:;

MIAMIDADE

Candidate for Nomination to Serve on the Miaml-Dade County Compensation and
- Benefits Review Commitfee

Note: Backgrbund checks will be performed on all applicants selected for an interview. If
selected, Review Committee members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE

Prida Ricardo
Name:

Last First

en loyed
Employer: currently unemploy

Middle

Title/Occupation:

Business Type:

Business Address:

Fax:

Cellutar Telephone:

Email Address:

Home Address:

Home Telephone:

Length of Residence in Miami-Dade County: —_ * Y23

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optionai)

B Male 1 White Non-Hispanic 1 Asian or Pacific

' 7 Black Non-Hispanic Istander
O Female B Hispeni 1 American Indian or
- panic Alaskan Native
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EDUCATION:

Degree/School:
Florida Intemational University - BBA - Marketing and Management

Indlana University of Pa. - MA - Human Resource Manégement

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the r_nission gf
the Compensation and Benefits Review Gommittee? (Attach resume ar curriculum vitae)

{ am a Human Resources Executive with over 20 years of experience. | have generalist

background but with expertise in Compensation and Benefits Design and Planning,

Pay for Performance Programs and Bonus / Incentive Programs which focus on driving and

rewarding superior performance.

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization o Position Held
Greater Miami Society for Human Resouce member

Management

List any Public Office held (Elected or Appointed):

Office Date
None




List activities reflecting community interest:
Volunteer on a regular basis at the Missionaries of Charity - soup kifchen and shelter for the

homeless.

List all potential confllcts of Interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with-respect to County
compensation and benefits programs. Please list any family members that work or have
worked for Miami-Dade County:

No conflicts of interest exist. 4

REFERENCES

Persons acquainted with candidate’s activities/experience:

Name Title Telephone
Terry Polistina Chief Executive Officer 954-883-100D
Alison McBhee VP --Busiress Development 305-264-7701
Sue Hagen Sr. VP of Human Resources 800-873-3653 ext. 4694

Please describe the goals and objectives you will seek to accomplish if you are selected
as'a Review Committee member:

As an HR professional with over 20 years of experience in the field, | seek to provide guidance

and sound business recommendations in the C & B arena to the County. Itis also a great

oppdrtunlty to give back to the community which | have been a part of for over 40 + years.
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Ricardo Prida
|, (candidate’s name) —
a resident of Miami-Dade County, having no financial interest, direct or indirect, in t
compensation paid to County employees, if appointed, would be willing and abie to
discharge the responsibilities and functions of a Compensation and Benefits Review

Candidate’s Signature

Committee member,
/ /,Q/ /0 ZL@{/@ ,Z,«/é;__/
7 Date

Nominated by (if not seif):

Name Telephone
Clity State Zip Code
[ Submit by Email { [ PrintForm  §
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Rick Prida, SHRM

]
PROFESSIONAL SUMMARY

Strategic, results driven Human Resources Executive with core expertise In aligning HR strategles with business
objectives. Strong leader in driving change by developing and championing corporate values, vision and mission.

» Business Strategy & Communications =  Compensation/Benefits Design & Planning
»  Workforce Design/Development = Financial Budgetary Responsibility
= Performance Management Programs = Successlon Planning
»  Policy Development/Execution Delivery = Recognition Programs
= Results Oriented Problem Solver = [ abor-Management Relations
= Employment Law Compliance U.S./L.A. = Communlcation/Organizafion
= Leadership Development/Coaching = Bilingual English/Spanish
EXPERIENCE
APPLICA CONSUMER PRODUCTS, INC., Miramar, Florida 2007 —~ 2009

Applica is a global marketer and distributor of a broad range of small household appllances with approximately

*1,000 employees and $1.4 billion in revenue. Among its products are Black & Decker®, George Foreman® and

Farbewvare@

Vice President of Human Resources

Responsibls for corporate global Human Resources function, reporting directly to the President/CEO. Served as a
strategic business partner and an active member of the senior leadership team.

= Successfully integrated Salton® acquisition by carefully analyzing each functional area through
oompetency based analysis of over 400-employees throughout the U.S. and Asia resuiting in an overall
savings of $3M and a successful merger of corporate cultures,

= Designed and implemented a consistent companywide annual bonus/incentive program for operating units
across the globe (U.S., Latin America, Europe, Australia and Asia) which focused on driving and
rewarding superior performance.

= Implemented confidentiality and non-compete agreements for the Senior Management team in Asia.
Established and implemented HR policies and procedures for Asian operations reducing legal exposure
and setting a common culture.

= Temminated a 401 (k) and Defined Benefit plan as a result of the Salton® U.S. acquisition.

= Negotiated renewal of the U.S. based Health and Welfare benefits with a flat overall increase for 2008.

= |nitiated a Tatent Management Program for Senior Managers in the Americas region.

SPANISH BROADCASTING SYSTEM, INC., Coconut Gove, Fl 2006 — 2007

The largest Hispanic radio broadcasting company in the U.S. SBS currently owns and/or operates 20 stations in
seven of the top-ten U.S. Hispanic markets, including Los Angeles, New York, Puerto Rico, Miami, Chicago and
San Francisco. Functional responsibility over Corporate Payroll Department.

Director of Human Resources )
Start-up operations of the Human Resources function supporting multi-state offices, corporate headquarters and

T.V. division with 750+ employees. Responsibilities included full HR spectrum from recruitment to policy and
procedure development & implementation to benefits and compensation administration.

= Designed and implemented centrallzed employee health and welfare benefits program; generating a
savings of approximately $500,000 annually.

= |mplemented centralized HR platform to support radio and television markets which included the
formalization of HR policies and procedures, training managers and supervisors to align departments with
corporate policies on hiring, interviewing, termination, etc Streamlined HR processes to maximize
efficiency and effectiveness within the department.

= Designed Company Employee Handbook for divisions.
= Supported T.V. division through growth mode including hiring and compensation/bonus initiatives.
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*  Analyzed/reviewed job tittes companywide and appropriately classified position exemption status' to
comply with FLSA standards.

* Implemented time and labor management system — eZlabor to improve efficiency and comply with record
keeping requirements under FLSA.

DOLE FOOD COMPANY - Fresh Flowers Subsidiary, Miami, FL 2000 — 2006
World's largest grower, Importer and distributor of fresh cut flowers.

Vice President, Human Resources — N.A & L.A. Operations [2002 - 2006]

Planned and directed all aspects of the Division’s human resources policies, objectives, and initiatives for North
America and Latin America operations with responsibility of over 11,000 employees. Responsible for employment,
placement, orientation and ftraining, labor relations, compensation, benefits, union contract negotiations {43 % of

employee population is unionized) and employee services. Functional responsibility over Risk/Safety, Security
and Facility Operations.

= Design and implementation of Divislon Bonus Program for Sales and Exempt Staff to drive sales and
motivate/increase employee performance.

« Managed the implementation of Performance Development Program (MBO program) In Latin America
divislon, providing recognition, motivation and reward performance.

= Led implementatlon of Progression Planning initiatives in Latin America, providing bench strength in
harvesting and post-harvesting operations.

«  Reduction of workers compensation claims by more than 60%; reduced reserves by more than $700,000.

* Developed and implemented divisional emergency hurricane preparedness and business recovery plan.

* Implemented Trade Secret and Confidentiality Agreement for sister division In Asla (Dole Asla) — countries
included China, Japan, South Korea, Philippines & Thailand.

*  Participated in US Customs and Border Patrol C-TPAT (Customs Trade Partnership Act Against Terrorism)
program requiring .corporate-wide security measures to protect US borders. Passed validation audit and
granted Level 3 (highest category for security purposes).

Director of Human Resources — North America Operations [2000 — 2002]
Provide all Human Resources services to 3 sites ehcompassing 400 + employees. Instituted human resource
systems that supported the division’s strategic business plan.

« Revamped and formalized HR policies and procedures, training managers and supervisors fo align
departments with corporate policles on hiring, interviewing, termination, etc.

= Controlled and maintained Health & Welfare costs by redesign of programs, resulting in no increase to
company costs and minimal increase to employee contributions.

= Developed and implemented incentive pay program for warehouse distribution employees, reducing FTEs,

s Led the Recruitment Strategy, significantly Improved talent base in the Sales and Marketing departments.

AVIATION SALES COMPANY, Miramar and Opa Locka, FL 1999 - 2000

Subsidiaries: Aviation Sales Disfributlon Co. and Aircraft Interior Design, Inc.
Largest redistributors of aircraft parts in the world with over 450 employees, with $500 million annual revenue.

Director of Human Resources
Responsible for overseeing the Human Resources function for over 450 employees throughout the United States.
Reported to Divisional President.
= Directed a process of organizational planning that evaluated structure, job design, and manpower
forecasting throughout the organization to support the business objectives.
» Establishment of wage and salary structure, pay policies, and performance appraisal programs.
= Re-engineered the HR depariment to improve the effectiveness and performance of the HR department

within the organization. Managed the exempt and non-exempt recruiting and placement practices and
procedures.

=  Managed the Health and Welfare programs for the division, including design and implementation,
remaining competitive within the local market.

THE VINCAM GROUP, INC., Miami, FL N 1997 - 1999 .
Professional Employer Organization (PEO) with 650 employees with offices throughout the United Sates.
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Director of Human Resources

Development, implementation and coordination of policies and programs covering employment, employes

relations, compensation, benefits and employee services for 650 employees with offices throughout the United
Sates.

Directed the interpretation and applicafion of human resource policies and procedures throughout the

organization. These policies were also used as a template for extemnal customers on the PEO side of the

business.

= Managed the implementation of the PeopleSoft Human Resource Information System/Payroll System for
Corporate employees.

= Ensured appropriate compliance with corporate progressive disciplinary program, providing employee
relations guidancs to department managers and supervisors.

=  Provided direction and assure compliance with State and Federal employment laws and regulations.

PUBLIC HEALTH TRUST/JACKSON MEMORIAL HOSPITAL., Miami, FL 1992 - 1997
Jackson Memorial Hospital is an accredited, non-profit, tertiary care hospital and the major teaching facllity for the-
Unlversity of Mlami Leonard M. Miller School of Medicine. With more than 1,550 licensed beds and over 10,000
employees, Jackson Memorial Hospital is a referral center, a magnet for medical research, and home to Ryder
Trauma Center - the only aduft and pediatric Level 1 trauma center in Miami-Dade County.

Manager, Compensation and Benefits
Responsible for the administration of the hospitals Health and Welfare programs; including the development and

Implementation of new and revised compensation programs, policies and procedures. Reported fo Vice President
of Human Resources.

= |Implemented section 125 Cafeteria Plan; responsibilities Included plan design, offerings and
communication strategy. Successful in obtaining consensus and buy-in from the three labor union
organizations.

- Conhnually monitored pay plan by participating in local and national surveys to ensure market
compefitiveness o atiract and retain key health care professionals. Analyzed resiilfs of surveys and
developed spacific recommendations for review by senior management.

=  Assisted with the design and implementation of employee retirement plan (JMH opted-out of the Florida
Retirement System).

»  Conducted quarterly employee benefit meetings/seminars (hospital-wide) to maintain employees apprised
of plan offerings to establish open communications with the various health care providers.

«  Supervised and monitored health insurance inquiries from employee base to insure quick, equitable
and courteous resolution of complaints and/or clalms issues.

HIALEAH HOSPITAL, Hialeah, FL 1990 — 1992
Hialeah Hospital, part of Tenet South Florida is a 378-bed general acute care facility. The hospital has been
serving the health care needs of communities from central to north Miami-Dade since 1951. The hospital offers a
broad range of health care services including 24-hour emergency care, cardiology, neurosurgery, outpatient
services, laboratory and a complement of imaging services including Interventional radiology, among others.

Manager, Compensation and Benefits

Responsible for the administration and design of employee health and welfare benefit programs for the facllity
including its compensation programs and practices.

= Developed and enhanced the hospital's health and welfare program; implemented section 125 Cafeteria
Plan. Converted health care plan from fully insured o a self insured platform bringing significant savings to
the table.

= Monitored the effectiveness of existing compensation policies, guidelines and procedures recommending
plan revisions as well as new plans which were cost effective and consistent with compensation frends,
market and corporate objectives.
Supervised the participation of industry specific salary surveys to ensure market competitiveness.
Developed and implemented bonus programs to atiract and retain skilled nursing staff in light of the market
shortage.

= Opened on-site child care facility.
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Rick Prida page 4
- —  — _ ________ _____

EDUCATION

Master of Arts In industrial and Labor Relations, indiana University of Pennsylvania, Indiana, Pennsylvania
{Concentration in Human Resource Management)

Bai:helor of Business in Marketing and Management, Florida Intemational University, Miami, Florida
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02/04/2010 14:58 FAX [@0016/0018
MIAMEDADE
COUNTY
Candidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Committee
Note: Background checks wiil be performed on all applicants selected for an interview. If
<selected, Review Commities members will be-required to submit financlal disclosure forms.
R B
BIOGRAPHICAL PROFILE i s
Nama: S l'\a&r‘ 15!". Ro‘oer"?‘ Qo.me,§
last : First Middla
Employer; s
Title/Occupation: N .
Business Type: - . ) o B,
Business Address: . c —_
Business Telephone: - - ' Fax:
Cellular Telephone: __:., -
Emall Address: i o
Home Address: . -
Home Telephone:
Length of Residence in Miami-Dade County:_ /0 urs
PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)
B Male B White Non-Hispanic - O Asian or Pacific
q ‘ 0 Black Non-Hispanic. 0 lslan:iier ‘
Female . American indian or
U Hispanic Alaskan Native
2
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EDUCATION:
Degree/School:
TS.QCL\OJ,QI' £ Scterca i ’12\-5& V\/lnna?me.ml‘? Taserance

i Croee  Cloride Shate Unversibr - |

Ly

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications wﬁuld support the mission of
the Compensation and Benefits Revisw Commitiea? (Attach resume or curriculum vitae)

j— L‘GV-L, bzew LD~ lﬁ-lwé }n ‘\’\—ﬂ—- = M'p[&\s‘gﬂ.— &—cnep:'/'g
creme o~ Yo iQaS'" 3lJGg.gn3 P L all oL Ut N
#}mq_, Lapre Vo Souu-\ Clont L, A-\- %ﬂ. Scome ‘“me.

L‘\OVL Ly~ uo w-.M— mmoanid [OCQ,[ Ml/nl.d p,.[\-‘!"-f.f,
U []

ORGANIZATIONS AND ACTIVATIES:

List community, ¢lvic, professional and other organizations of which you are a member:

Organization Position Held

CQ.N:A Cralml.U CL«-M\)V‘ l’-chM"J“Q— CL@\I‘MA—» 29072 - '2903
Seu¥- i n;:&- C:mlp qunda‘l-':u\ Pres &ﬁn‘{' 2osly. 2en b
“ QpAns_e- &ewl Co.nm.:.'H'w!- Memb.o.r" -

List any Public Offics held (Elected or Appointed):
Office " ' " " Date

ars |
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List acfiviies reflecting communtly interest: _
Ian\)L(.Q. . Ioc.a.‘ CL&&AL‘I‘ &C Cﬁmma/\ce- ?G’A’ TOUZ
Svant o D&-rc-rl (/vu'\'eﬂ (A)a-a_ (:'5 pc C&MA--‘H*(. Lariag s

P&SQDhQr " [ + o8 "6—- MO C,‘nupC,L\ MDEPS A-‘\'\\Q.‘LML leSwa Comm, HCL

List all potential conﬂicts of thisrest, Including potential conflicts arising from your
relationships or the relationships of any of your family members with respect fo County

compensation and benefits programs. Please fist any famlly members that work or have
worked for Mlaml-Dade County:

Nong% ‘H«-c?\' T cuvore av=

REFERENCES

Persons acquainted with candidate’s activities/axpsrience:

Name Tife Telephone
EdDe. Pe My eco 12.% sk_ I/Manaqo.r* 305 983- ¥060
Morarie Mlle— Hovmon Q_&”,_.u D '\ ZoS—~ Huo-55 30
Daymes (\?nrs.m..n C,-\—.) )ﬂnma:,u—- o5~ Fo5-Selo

Please describe tha goals and objectives you will seek to accompllsh if you are selected
as a Review Committee member:

Mv\_ g,oml owd O-B‘Ec}\-\ve‘ WQulOQ- bg, Jr'b QSS’:IS‘—}
M..g C&un \ Yw  reviewtwr, anadyzlac and
L4 4 I,

“"—ﬂn&\mewi»‘\?) W T@@?gn bene L i+ Covenaaes
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|, (candidate's name) EOLD-QF-'; So.mtg S L\d:e,{‘ Lb

a resident of Miami-Dade County, having no financlal Interest, direct or mdlrect, in the
compensation paid to County employees, if appointed, would be willing and able fo
discharge the responsibilities and functions of a Compensation and Benefits Review

Committee member.

2-/0-20/0 : /\ZMKML«\

Date Candldatd's Slghature

Nominated by (if not self):

Meon X Trow lo et doo. T o5-tle- 1657

) Name Telephone
Cored Gebles CL 33134
City ) State Zip Code
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Robert J. Sha_f_e_r, Jr.

President of Robert J. Shafer & Associates, Inc., a firm involved in Employee Benefits &
Executive Compensation for municipalities, businesses and corporations in South Florida.

College—  Florida State University
Graduated 1977, BS in Risk Management & Insurance

Insurance Career —
1978 — 1983; Group Insurance Division of Insurance Company of North
America (INA)
1983 — 1988; Assistant Vice President for Fred S. James & Co., an
international insurance brokerage & consulting firm.
1988 — current; formed Robert J. Shafer & Associates, Inc.
Designation — Certified Employee Benefits Specialist (CEBS) from the
International Foundation of Employee Benefit Plans and the Wharton School
of the University of Pennsylvania.

Various Involvements:

Coral Gables Chamber of Commerce
Chairman, September 1, 2002 — August 31, 2003
Board of Directors Member 1995-1996, 1999-2007
Chaired various committees and events

South Florida Golf Foundation
Doral — Ryder Open, Genuity Championship & Ford Championship-at Doral
President — South Florida Golf Foundation 06/2004 — 06/2006
Board of Directors Member, 2000 - 2008
General Chairman of Genuity Championship, for years 2001 & 2002
Chairman, Board of Governors for Doral - Ryder Open 1995-1996
Volunteer — 20+ years

University Baptist Church of Coral Gables

Past Chairman of Personnel Committee, Past Chairman of Deacons, Past Chairman
of Long Range Planning Committee, Past Chairman of Capital Funds Campaign

Coral Gables Community Foundation
Board Member, 2000 — 2007

University of Miami
Community Board Member, 2006 - 2008

Orange Bowl Commiittee
Member, 2008 — current

Miami-Dade County Public Schools District Athletic Adwsory Committee
Member, 02/2009 - current

South Miami Hospital
Board of Directors, 03/2010

j 0/



Candlidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an inferview. If
selecled, Review Committee members wilt be required to- submit financial disclosure forms.

BIOGRAPHICAL PROFILE
Alvarez Rene Enrique
Name:
, Lasl First Middie
Keen Battle Mead & Corapany
Employer:
—— , Director Group Benefits - Team 2
Title/Occupation:
i insurance- Benelils
Business Type:

Business Address:

Business Telephone. Fax:

P

Celluiar Telephone:

Email Address:

Home Address:

’

Home Telephone: |

. A s 41 yo
t.ength of Residence in Miami-Dade County: yoars

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW {Optional)

B Male 1 White Non-Hispanic 3 Asian or Pacific
1 Bilack Nan-Hispanic lender

B Female B Hispani [3 American indian or
) Ispanic Alaskan Native

: - /0L
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EDUCATION:

Degree/Schoo!;
Bachelors Business Administration -Human Resources Management

FIU _ Florida International University

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Atrach resume or curricuium vitae)

As a past Director of Operations for State Farm and Gables Financial and current Ditector for

Keen Battle Moad | have created and reviewed multiplo compansation and benefits for all types

of employess. | have over 15 years crealing new beneflt programs for insusance companies,

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held
Kiwanis of Little Havana Membar
Florida Association of Insurance Agonts Member
ITC- Miami Dade County Board Member

List any Public Office held (Elected or Appointed):
Office ' Date

/03
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List activities raflecting community interest;
Multiple volunteeting activities with various offices of the Miami Dade County Mayor and

Board of County Commissioners such as the Hurricane Katnna and Humcane Charlie Bislief

Efforts and Commissioner Joe Martinez Annual Health Falt,

List all potential conflicts of interest, including potential conflicts. arising from your
relationships or the relationships of any of your family merabers with tespect to County- -
compensation and benefits programs. Pleasa list any family members that work or hava
worked for Miami-Dade County:

None

REFERENCES

Perzons acquainted with candidate's activities/experiance:

Name Title Telephone
Mr. Joe Martinez M, D. County Commicsioner 305) 375-4343
Mr, Jose Pepe Diaz M.D. County Commissioner 305) 375-4343
Mr. Javier Margques F.IL.U. Chisf of Staff - {305) 348-5_911

Please describe the goals and objectives you will seek to accomplish if you are selected .

as a Review Committee mermber;
I will seek lo provide an improved compensation and benefit program for all county employees

based on the review, teedback, findings, discussions of the current plan. In addition, based on

my years of compensation and benefit's experience, | will seek to provide options that will ba

supported by the commitiee and the governing body of the County Board of Commissionsrs;

Office of the Mayor and the County’s Managers office,

/0 -




. Rene Enrique Alvarez
I, {candidate's name) .

a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensafion paid fp County employees, if appoinfed, would be willing and able to
discharge the responsibiliies and functions of a Compensation and Benefits Review
Committee member.

1/14/10

Date Candifiels’s Signature

Nominated ty (if not self):

Name Telaphone
City Btate Zip Code
Submuthysmanf j }" FitaiEe

/05
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Mr. Rene Alvarez

OBJECTIVE: Seeking a position that will utilize my skills and experience where there is an qportunity for growth.

EXPERIENCE: 04/05 — Present KEEN BATTLE MEAD & CO Florida
Senior Account Executive

Responsible for the risk assessment, consultation and sales of insurance products and programs to new and
existing businesses. Focus is marine products and commercial lines specializing in new and existing construction, buildings
(apartments, condominium associations, hotels), BOP, hospitals, group or individual healthcare practices and governmental lines.
Additionally target mid to large group benefitsand workers compensation, ldentify and analyze new areas for opportunity of growth

4nd provide marketing strategies and solutions to increase sales. Trained on underwriting and actuary practices for improved customer
analyzed risks methods and outcomes,

© *2008 New Premium Production $4 million.

*2009 New Premium Proc_iuction total $2,793,000 and renewal of $4 million, 86% retention.

05/01-04/009 GABLES PROPERTY AND CASUALTY- INTEGRO CORP.  Florida
V.P. Business Development

Responsible for new business development, agency ad sales operations including budgeting, forecasting,
commercial and personal lines underwriting and supervising of a sales manager which lead a team of 8 producers, Additional
supervision includes transitioning of Integro’s global integration with our agency, development of new carrier contrating, local
agency contracting, sales commission structure and territorial expansions.

2880501 - STATE FARM INSURANCE CO. Florida
Insurance Sales and Operations Manager

Managed the growth of our target maket with results of increasing sales. Additionally responsible for managing,
planning, obtaining leads, controls and coordination of the sales activities of an insurance agency. Hired, trained, and supervised
insurance sales staff. Established sales goals and plans to assure that each agent contributes to the overall organization objectives.
Ensured that all systems, procedures, and insurance cornpany regulations are communicated to and complied with by all personnel.
Developed and maintained a comprehensive sales training program to assure meeting the agency standards of performance. Conducted
periodic reviews for organization employees to assure attainment of goals and proper compensation arrangements. Reviewed all
activities relating to the public, customers, and organizations to avoid issues involving potential errors and omissions. Reviewed
activity reports to ensure that personnel have achieved sales quotas, processed claims promptly, or credited collections to
policyholders’ accounts. Interpreted, implemented and enforced company policies. Prepared and submitted activity reports to the
agent. Developed a sales tudget to insure conformance to organization sales goals and objectives. Provided risk management for
commercial and large wealth personal lines clients. Generated new business and increased growth yealy. Consistently exceeded all
sales goals. South Florida catastrophe team leader, coordinating ermergency operations for all Miami-Dade county agents. Unified 15
sales representatives into a well-organized sales team through implementation of effective managerial skills resulting in corporate
recognition for outstanding sales performance. Supervised daily agency operations. Agent retired in 2001.

*1988, 1991, 1992, 1994, 1996, 1999, 2000 Life and Health Agency of the Year Award

*1987, 1989, 1990, 1991, 1993, 1994, 1995, 1997, 1999, 2000 Auto Agency of the Year Award.
*1988, 1989, 1990, 1991 Commercial Lines Agency ofthe Year Award.

*1987, 1989, 1991, 1992, 1993 Fire Lines Agency of the Year Award.

EDUCATION: 1995 Florida International University

Miami, FL
B.B.A. International Marketing-and Management

LANGUAGES: Fluent in English and Spanish.

LICENSES: Florida General Lines 2-20.
Florida Life, Health and Annuitics 2-18.

/06
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BOARDS AND COMMITTEES APPOINTMENTS:

Chairman Coral Gables Public Health and Safety Board 2006 — Present.

Miami Dade County International Trade Consortium Board Member 2009 — Present.

Chairman Miami-Dade County Board of County Commissioners Health Task Force 2005 - 2007.
East West Corridor Business and Community Advisory Board 2007 —2009.

Public Health Trust 2000 —2002.

Campaign Director Miami Dade County Commissioner Joe Martinez 2007- 2008.

/107



IAMIDADE
COUNTY
Candidate for Nomination to Serve on the Miami-Dade County Compensation and

Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an interview. If
selected, Review Committee members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE

Name: casie Ll o Roscnp o TQR&E
Last " First Middle

Employer: LETIRED

Title/Occupation: BANK EXECUOTIVE

Business Type: LANISing  AND FINANCE

Busineés Address:

Business Telephone: Fax:

Cellular Telephone: _

Email Address:

Home Address:

Home Telephone:

-Length of Residence in Miami-Dade County: YEARS

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

Male [1  White Non-Hispanic [ Asian or Pacific

00 Black Non-Hispanic Islander

0 Female [ American Indian or

00 Hispanic Alaskan Native

) 04



EDUCATION:

Degree/School:

BA. Ll orCalirpRNip, SANTA BARBARA
MB. 4. Lrhe L. A

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

As EXEcuTive OF FiceR (N THE PRIVATE SECTHR

L HAD To MAKE DECISIoN pN ConMPENSA1TON

AND BENEFITS FUOR THE \WORK EpLCE MEET/IKG

“BunaeT AimMiTATions wilH CDM’7L// [[VE LEVELS
1N THE MPRREKET.

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held

RoTaRY CLvg aFCB/MLGABLES MEMBER

Munic PALITY ©FLAMMTUEY PRESI panT
ReseRve OFricers Assoritliosn  MEMBER

List any Public Office held (Elected or Appointed):

Office Date
SociAl Econortic PEVELDRIMEN | 2007 T 1-RESENT

oUVUMNC L

NAT7oMNAL ENERGY EXTENST OMN (9784 T» /70
SERVICE ADYISDR vy FOARD
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List activities reflecting community interest:
Cepson FRTRON FLpREDA GRAND OFPERAR
EMPLoYE R SUPPORT GURARD AND IKESERVE
LUCHARISTIE MinisTer, CHURSH o THE EPIPAN Y

List all potential conflicts of interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with respect to County

compensation and benefits programs. Please list any family members that work or have
worked for Miami-Dade County:

No MeaEmMBER or My Famity WOIRKS oRR Has

N ORKED  FoRr IMIAMMADADE foonTy-

REFERENCES

Persons acquainted with candidate’s activities/experience:

Name Title . Telephone
PRESIDENT
Juan £ BELTRAN_BeTrew Ins. ConshlTANT 205 771~ 4402
AU Ios -~z 8-3027T7
FusTave (Kois SeHool o EMGIN EELTING 30S-798- Loy 8

Gonzplbo P& RUESHEPA MEDIcat  Pociol F0S5. 283~6C(L3

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Committee member:

THE MEMBERS oFf THE ZormiT Te SHove.D, AFTER CAREFUL STLPY ARD

ie 11LER COFPERNSATION =ci]s PLBNS TRAT BRE %
(RLorPeTs Tive WiTH THE FRIVATE SecTol (2) Do NOT_sxcasP WIRT WollkgAs
THE countY; r-TIN N BLE To FASS

PugLic Scevizmng ;s (4) MBKTAik 4 STRBLE ANY PROFESSIOMAL LOUNTY

W : T 7 THE L
TERHM wWiTHOUT BNDUE BULZDEn DN TAX AYEﬂ%’@ A&kﬂDWLL—Dqﬁ
THE BENMEETTS THAT £IVil SERVICE PRETECT oM FROYIDPE.
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I, (candidate’s name) [ os Enpo d. Cpas/, LiLo

a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensation paid to County employees, if appointed, would be willing and able to
discharge the respansibilities and functions of a Compensation and Benefits Review
Committee member.

2//5/2010

‘Daté V4 Candidéﬁ/Signature

Nominated by (if not self):

ANTonio  JoRseE | PH.D.

Name Telephone

ZHAIR, 5. T, D. .
City State Zip Code

/111



ROSENDO J. CASTILLO

EDUCATION
MBA, University of California, Los Angeles
BA, Untversity of California, Santa Barbara
PROFESSIONAL EXPERIENCE

CASTLE CAPITAL FINANCE, Licensed Mortgage Brokerage Business
Financial and Banking consultancy - President and principal owner. 1997- Present

FLORIDA INTERNATIONAL BANK 1996-1997
Senior Vice President — Senior Loan Officer — Miami, Florida

DEUTSCH-SUDAMERIKANISCHE BANK 1993-1996
Vice President- Head of Credit Administration — Miami, Florida

GREAT WESTERN BANK 1991-1993
Mortgage Loan Officer — Los Angeles, California

CALIFORNIA COMMERCE BANK 1990-1991
Senior Vice President — Los Angeles Banking Office — Los Angeles, California

FORGUES, CASTILLO, INC. 1986-1991
Self employed acting as consultant in banking and finance. — Los Angeles, California

BANK OF AMERICA, N.T. &S.A. } 1969-1986
Vice President Manager, International Private Banking Office — Los Angeles, California

Vice President Area Manager, Bank of America Canada — Calgary, Alberta, Canada
Vice President Regional Commercial Loan Officer — Guatemala
. Vice President Credit Administration, European Division — London, England

Assistant Vice President Latin America Division- San Francisco, California

)1 2
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TEACHING EXPERIENCE

MIAMI DADE COLLEGE 1995-Present
Adjunct Instructor in the Business Administration Department’s Center for Financial Training.
Finance courses: Principles of Banking, Analyzing Financial Statements, Money and Banking,
Commercial Lending.

Azusa Pacific University  1987-1988
Adjunct Professor — International Accounting, International Management

Pasadena Community College 1993
Instructor — Principles of Banking ‘

In house seminars:

Anmnalyzing Foreign Banks Financial Statements — American Express
Commercial Loan Documentation - Ocean Bank

Analyzing Bank Financial Statements — Bayview Financial
Problem Loan Solving

Fundamentals of Financial Statement Analysis

PUBLIC SERVICE
Miami-Dade County Social and Economic Development Council (SEDC) 2009
National Energy Extension Service Advisory Board
Appointed by the Secretary of Energy to successive terms from 1983 to 1990.

PUBLICATIONS

Privatization and Development ICS Press, San Francisco, CA, 1986
Contributor author

MILITARY SERVICE

U.S. Army 1961 to 1967
Service in the U.S., Germany and Vietnam, left active duty with rank of Captain

U.S. Ammy Reserve 1967 to 1993
Retired with the rank of Colonel
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CLERK OF THE BOARD
I0I0FER -4 BH-F 13

LLERX. G(J(CUH' fr C@UHTY COURTS
HADECOBHTY. FLA,

Candidate for Nomination to Serve on the Miami-Dade County Compe%’éatlon and
Benefits Review Committee

MIAMI-DADE

L=\

Note: Background checks will be performed on all applicants selected for an interview. If
.sSelected, Review Committee members will be required to submit financial disclosure forms.

e

BIOGRAPHICAL PROFILE

Name: (Al MicH aEL TuA D
as First Middle

Efnployer: ) _ )

Title/Occupation: ) =

" Business Type: e "

Business Address:__

-

Business Telephone ) :f

( Cellular Telephone: __ . -

Email Address:

Home Address: __

Home Telephone

Length of Residence in Miami-Dade County: <] & et

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

/@f Male J  White Non-Hispanic {J Asian or Pacific
[0 Black Non-Hispanic ‘ Islander

] Female " Wispanic {1 American Indian or
ﬁ ‘ P : : Alaskan Native

)1¥



EDUCATION:
Degree/School:
PUANA SEtion_ ¥ (6t

'3

- G EeetLe T Dl EL pvi AT 06D

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

M{ﬁf"‘/ﬁ DaDE ¢ XIS v Livisis buntS commTie e MEMBER__

VNTED ~ 7 C'A-"f,\i(nu_a CQ\'-‘D;N-:.{ lHEMBE—/L.

{ ORGANIZATIONS AND ACGTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held
ill.Aﬂ54af5.LJoﬁk¥1L$ U o0 NS \eE P Re> eﬁJ \S7cpc-5
NFR L 2SS SoSwA Vs~ o Lanlgee e S E &

List any Public Office held (Elected or Appointed):

Office Date
Noo>&

«
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List activities reflecting community interest:
- ]

B 0 DT oo oF Hoge

~ LigesSl oneE&  OL Gpn 2 ST

~ JODOS T T IS ,ad ATL ~CT0 Deledn T

List all potential conflicts of interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with respect to County
compensation and benefits programs. Please list any family members that work or have
worked for Miami-Dade County:

N oE

REFERENCES

Persons acquainted with candidate’s activities/experience:

N Name Tide Telephone
{ Feeo Frosll PlEs 0ad [art-co) (a3) 172 -2

NoSe Pere Collas o Soauﬂs\ﬂm/r UL, (es) 215 - L8]

C e ewtEtS padioD |

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Commitiee member:

TO Het @ PPed e, —FOTHSS A SoAlazi Ty
TA j O 2_ ¢ bMMu\-:\':'\\J-/ gy O STCSE L S aNAS
-~ ~
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- I, (candidate’s name) h([ (CH AT G\A{/C{A(
a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensation paid to County employees, if appointed, would be willing and able fo

discharge the responsibilities and functions of a Compensa’uon and Benefits Review
Committee member.

1/ Jio — —
" Date . Ca/mdidaé’s Signature

Nominated by (if not self):

Name Telephone

City State Zip Code

)7



MICHAEL GARCIA

PROFILE: High-energy, professional with extensive labor relations background. Successful in
producing positive business results by embracing a collaborative approach and utilizing interest-based
bargaining with management personnel. Initiated many joint solutions and joint training programs to
improve labor management relations at Miami International Ajrport. '

WORK EXPERIENCE

American Airlines 1983-present Crew Chief Miami International Airport Miamni,
Florida

As an Elected Officer of Transport Workers Umnion, Local 568 in 1992, 1993, 1996-2002, and 2003-present,
1 was responsible for all grievance handling, case presentation

Selected contributions:

e Serve on a Joint Leadership Team with the Vice-President of the Miami hub in order to resolve
problems and issues identified by the team

» Created joint Work Environment Training program with HR personnel for front-line employees

»  Collaborated with management to develop an Expedited Arbitration format in order to reduce
costs and reduce case backlog

e Created the charter and bylaws for TWU Local 568 in 1991

* Handled all financial statements, budgeting, and payroll issues for Local 568

o In 1993, worked with management to successfully lobby the County Commissioners to approve an
expansion at Miami International Airport to accommodate more flights for American Airlines

e  Worked with management to develop local policies for Overtime, Holiday Pay, Vacation, and a
Hurricane Action Plan

Commodore Aviation 1989-1991 Flight Line Mechanic Miami International
Airport
Performed engine changes, C and D checks, and aircraft run-ups and taxi on B-707, B-727, DC-
10
Dyn Air Tech 1987 — 1988 Flight line Mechanic Miami International Airport

Performed aircraft run-ups, component changes on B-707, B-727, DC-10

Batch Air International  1986-1987 Overhanl Mechanic Miami International Airport
Performed “D” Checks “C” Checks: Worked on Hush Kit Conversions on DC-8
B-707 also worked on the engine change crews and flight control

rigging.

Surreal Properties L.L.C. 2001-Present  Broker/Owner

Presto Realty L.L.C. 2005-Present Broker/Manager

Loyalty Properties L.L.C. 2003-2007 Broker/Manager

City Realty LL.C. 2006-2007 Broker/Manager

Select Properties of America 1998-2001 Comrmercial Broker Associate
The Keyes Co 1991- 1998  Residential sales associate



ke ~

LICENSES/CERTIFICATES:

U.S. Department of Transportation (DOT) - FAA Airframe and Power plant - Lic. # 3260287

U.S. Federal Comummmications Commission (FCC) — General Radiotelephone Certificate - Lic # PG-7-
16649

George Meany Center For Labor Studies - Arbitration preparation and presentation —Certificate - 07/93
Florida International University - Grievance and Arbitration Seminar — Certificate- 08/93

George Meany Center for labor Studies — Advanced Arbitration presentation — Certificate ~ 06/99

The Keyes Company $2,000,000.00 Cumulative Sales Volume Award — 1997

Florida Licensed Real Estate Broker — Lic # 0583240

Certified Commercial Investment Member (CCIM) CCIM Institute CI 101-Financial Analysis

COMMUNITY INVOLVEMENT/MEMBERSHIP:

Labor Council of Latin American Advancement (1998-Present)

American Federation of Labor-Congress of Industrial Unions (AFL-CIO) (1983-Present)
United Way of Miami Dade (1991-Present)

Tri‘msport ‘Workers Union of America (1983 - present)

Miami-Dade County - Living Wage Ordinance Oversight committee — Commissioner{Gwen Margolis)
Appointed Board Member 08/99- 08/01

United Way of Miami-Dade County — Campaign Cabinet Board Member 01/00 - 01/01

Education:
Miami Dade Community College - Associates Degree — 01/82 -04/82

Additional College 08/00 — 04/01
George T. Baker Aviation School — Airframe and Power plant - Graduated - 12/86
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MIAMI-DADE
COUNTY

Candidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an interview. if
selected, Review Committes members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE

Name: NEWWAN HQ ERELITYH NN

Last Middie

Employer:

Title/Occupation:__ .

Business Type: _ !

Business Address:_:

Business Telephone:

Cellular Telephone:

Email Address: ___ .

Home Address: _,..

Home Telephone: -

Length of Residence in Miami-Dade County: ‘_‘t NLarS

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

J Male - ™M White Non-Hispanic L Asian or Pagific

J Black Non-Hispanic Islander

M Female 1 American Indian or

0 Hispanic Alaskan Native

) &7



EDUCATION:
Degree/School:

P i Poliew Shudiés

Deakin Unv:evs‘s%}. Vicdovia, Bustreua

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience andfor qualifications would support the mission of
the Compensation and Benefits Review Committee? (Attach resume or curriculum vitae)

Mu wierdk as o pracdhhower ( Bushakion Fovewgin
) ! N
Secvice LS Degh of Shde, World Boude) ot oy
_QCGLéLQAN\.\‘c. C v ok-om.}r\‘cds} o.,,v\gk_ ?u.\o\\'cad{;‘.bn v*-fc.o\rok
v Yhe avea é— HRM  <MVould s=eve me we,\\

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held

Proerca’n, Soceby ,gm/ Pudie Admmchahin ,-PveS\AEwL.'-E\eéh

List any Public Office held (Elected or Appointed):

QOffice Date

(A




«

¢

List activities reflecting community interest:
rﬂv\ sl o TL wide FlU <shddenks

O\MA\ Mea  Brnecicdn SOC\—Q}P\ w&
o&o\m\n\s}wv\-\oﬂ Soudi. T“r_:\ov\cim_ CJN:\{)W

List all potential conflicts of interest, including potential conflicts arising from your -
relationships or the relationships of any of your family members with respect o County

compensation and benefits programs. Pleass list any family members that work or have
worked for Miami-Dade County:

N /A

REFERENCES
Persons acquainted with candidate's activities/experience:

Name Title Telephone

Q\\O\V\ ’!\_{Ds-em‘aqum ?m{esso\” - \nS“f‘}@D\N‘cﬁor 205-3Y -

Please describe the goals and objectives you will seek to accomplnsh if you ars selected
as a Review Committee member:

Tn dvaag U-‘DGYL_ M :DVD\-GSS¢ onw‘ ‘f+me,::‘ eme-e.
1A ovd-e:,r* 'l\"D W\_O\lc'e_ O pm&vu.o. Com’wx\)udﬂ
o Mo  wovie ob Ve Comm's—‘d:et.
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I, (candidate’s name) MEREDTY A. \EWWMAN

a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensation pald to County employees, if appointed, would be willing and able to
discharge the responsibilittes and functions of a Compensation and Benefits Review

Committee member.

Egbcm%_&}ow | M Y YWerrnnan.

Candidate’s Signature

Nominated by (if not seif):

Name : Telephone

City © State Zip Code
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Revised January 2010
Curriculum vitae

Meredith A. Newman, Ph.D,

ADDRESS

EDUCATION

Ph.D., Policy Studies, Deakin University, Australia, 1994

Master of Public Administration, University of Central Florida, Orlando, Florida, 1990
Bachelor of Arts, Political Science, Deakin Unijversity, Australia, 1989

General Certificate of Education, University of London at Paris, France, 1975

PROFESSIONAL EXPERIENCE

2006 — present Florida Intemational University
Professor and Chair, Department of Public Administration, College of Anis &
Sciences
Professor and Director, School of Public Administration, College of Social
Work, Justice, and Public Affairs
Appointed to Dissertation Advisor Status

2003 - 2006 University of linois at Springfield
Chair, Department of Public Administration
Professor, 2005
Assaciate Professor, 2003-2005

1994 - 2003 Washington State University
1998 - Associate Professor

Department of Political Science
1998 - 1999 Director, Master of Public Affairs and Associate Chair
1994 - 19938 . Assistant Professor, Department of Political Science
1991 - 1994 University of Central Florida

Adjunct Instructor
Department of Public Administration

1979 - 1987 United States Department of State, Washington DC
Administrative Officer, American Embassy, Singapore, Republic of Singapore
Administrative Officer, American Embassy, Kuala Lumpur, Malaysia
Administrative Officer, American Erubassy, Dakar, Senegal

1978 - 1979 World Bank, Washington DC
: Bilingual Administrative Officer (French/English)

1974 - 1977 Australian Department of Foreign Affairs, Canberra
Assistant to Ambassador, Australian Embassy, Hanoi, Viet Nam
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Assistant to Military Atiaché, Australian Embassy, Paris, France
PROFESSIONAL ACHIEVEMENTS AND AWARDS

Elected, Fellow, National Academy of Public Administration, November 2009.

Recipient (with Mary Guy and Sharon Mastracci), ASPA Section on Public Administration Research Best
Book Award, March, 2009.

Recipient (with Mary Guy and Sharon Masiracci), ASPA Section on Personnel and Labor Relations Best
Public Sector HR Book Award, March, 2009.

Appointed, ASPA International Coordinator, 2009.

Elected, Vice President, American Society for Public Administration, March, 2008.

Recipient, Presidential Citation of Merit, American Society for Public Administration, March 26, 2007.

Appointed to Associate Editor for Special Features and International Outreach, Review of Pubhc Personnel
Administration (2007-).

Appointed to Editorial Advisory Board, Public Administration Research Annual (2006-).

Chair, Commission on Peer Review and Accreditation, National Association of Schools of Public Affairs
and Administration 2006-2007.

Appointed to Commission on Peer Review and Accreditation, National Association of Sehools of Public
Affairs and Administration, 2004-2007.

Recipient, Editors’ Choice Award, Public Administration Review, 2003.

Elected to Vice-Chair (then Chair), Executive Council, Section on Public Administration Research,
American Society for Public Administration (2003-2005).

Elected to Executive Council, Section on Ethics, American Society for Public Administration (2003-).

Appointed to Executive Committee, Section on Public Administration Research, American Society for
Public Administration (2002-2004).

Nominated, Excellence in Teaching Award, National Association of Schools of Public Affairs and
Administration (2001).

Appointed to Executive Committee, Section on Public Admlmstrahon Education, American Society for
Public Administration (2001-2004).

Appointed to Editorial Board, Public Performance & Management Review (2000-).

Appointed to Special Features Editor, Review of Public Personnel Administration (2000-).

Nominated, Marian E. Smith Faculty Achievement Award (2000).

Chair, Section for Women in Public Administration, American Society for Public Administration (2000
-2001).

Elected to Executive Council, Section on Ethics, American Society for Public Administration (1999-2002).

Appointed to Board of Editors, Public Administration Review (1998-2004).

Appointed to Book Review Editor, Public Voices (1998-2001).

Recipient, 1998 Distinguished Research Award, Section for Women in Public Administration, American
Society for Public Administration,

Recipient, 1998 Research Excellence Award, Washington State University Vancouver.

Elected to National Council of the American Society for Public Administration, Region X Representative -
(1995-1998).

Appointed to Executive Council of the Pacific Northwest Political Science Association (1995-1998).

Executive Board, Section on Women in Public Administration, American Society for Public
Administration (1994-1997).

Nominated for Herbert Kaufman Award, American Political Science Association, Best Paper on public
administration, 1992,

Best Paper Award, Southeastern Conference for Public Administration, 1992,

COMPETITIVE GRANT AWARDS FOR SUPPORT OF SCHOLARSHIP
Mastracc, Sﬁaron H., Meredith A. Newman, and Mary E. Guy. Why Personnel Managers Must

Understand Emotional Labor and How to Do So in Practice. 1BM Innovation Grant Program. Submitted
February, 2008, Not funded.
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Co-Principal Investigator, Consortia of Washington State University, Oregon State University, and
Krasnoyarsk State University, Russia. A Program for Public and Civic Affairs Research and Distance
Education. Department of State. Submitted January, 2001 ($302,381). Not finded.

Grant Award, American Society for Public Administration, Section for Women in Public Administration,
1997.

Grant Award, Washington State University Vancouver, Dean's Office, October, 1996.

Grant Award, Washington State University Vancouver, Dean's Office, October, 1994,

Grant Award, Washington State University, Directorate of International Prograins, September, 1994.

Grant Award, American Society for Public Administration, Section for Women in Public Administration,
1993,

FORTHCOMING PUBLICATIONS

Guy, Mary E., Meredith A. Newman, and Sharon Mastracci. 2010, Are We There Yet? From Taylor’s
Triangle to Follett’'s Web; From Knowledge Work to Emotion Work, Chapter in Rosemary O’Leary,
David Van Slyke, and Soon Hee Kim, Eds. The Futire of Public Administration, Public Management and
Public Service Around the World: The Minnawbrook Perspective.

Guy, Mary E. and Meredith A. Newman, Valuing Divetsity: The Changing Workplace. 2010. Chapter in
Stephen E. Condrey, Ed., Handbook of Human Resource Management in Government, 3™ edition, Jossey-

Bass.

PUBLICATIONS

Book:

Guy, Mary E., Meredith A. Newman, and Sharon Mastracci. 2008. Emotional Labor: Putling the Service
in Public Service, M.E. Sharpe.

Journal Articles:

Mastracci, Sharon, Meredith A. Newman, and Mary E. Guy. 2010. Emotional Labor: Why to Teach i;
How to Teach It, Journal of Public Affairs Education, 16(2).

Newman, Meredith A., Mary E, Guy, and Sharon H. Mastracci. 2009, Beyond Cognition; Affective
Leadership and Emotional Labor, Public Administration Review, lead article, 69(1): 6-20.

Pickerill, 1. Mitchell, Roberst Jackson, and Meredith A. Newman. 2006, Changing Perceptions of Sexual
Harassment in the Federal Workplace, 1987-1994, Law & Policy 28(3): 368-394.

Mastracei, Sharon; Meredith A, Newman, and Mary E. Guy. 2006. Appraising Emotion Work:
Determining Whether Emotional Labor is Valued in Government Jobs. The American Review of Public
Administration, 36(2): 123-138.

Jackson, Robert A. and Meredith A. Newman. 2004, Sexual Harassment in the Federal Workplace
Revisited: Influences on Sexual Harassment by Gender. Public Administration Review, 64(6): 663-675.

Katherine C. Naff and Meredith A. Newman. 2004. Prologue and Epilogue, Federal Civil Service Reform:

Another Legacy of 9/11? Symposium, Review of Public Personnel Administration, 24(3); 191-201;276-
279.

Lovrich, Nicholas P., and Meredith A. Newman. 2004. Research Note. The Hearing of Local
Government [nterests in State Legislatures: The Effects of Prior Service in City or County Government,
State and Local Government Review, 36(1): 67-77.
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Guy, Mary E. and Meredith A. Newman. 2004. Women’s Jobs, Men's Jobs: Sex Segregation and
Emotional Labor. Public Administration Review, 64(3): 289-298.

Newmnan, Meredith A., Robert Jackson, and Douglas Baker. 2003. Sexual Harassment in the Federal
Workplace. Public Administration Review, 63(4); 472-483.

Holzer, Marc, Seok-Hwan Lee, and Meredith A. Newman. 2003, Best Practices in Managing Reductions-
in-Force; Lessons Learned from the Australian Public Service Reform. Review of Public Personnel
Administration, 23(1): 38-60.

Newman, Meredith A. and Michael J. Gaffney. 2002. A Clash of Values: Public Ethics and the Business
of Government. [nternational Review of Public Administration, 7(1): 17-27. (An earlier version appears
as Public Ethics and Reinventing Governmeni. In Gregory Russell, Ed., Reinventing Public
Administration, Wadsworth/International Thompson Publishing, forthcoming).

Mills, Janet and Meredith A. Newman, 2002. What Are We Teachiﬁg about Gender Issues in Public
Affairs Courses? Journal of Public Affairs Education, 8(1): 25-43.

McCurdy, Arthur, Meredith A, Newman, and Nicholas P. Lovrich. 2002. Family-Friendly Workplace
Policy Adoption ih General and Special Purpose Local Governments: Leaming from the Washington
State Experience. Review of Public Personnel Administration, 22(1): 27-51.

Frederickson, H. George and Meredith A. Newman. 2001. The Patriotism of Exit and Voice: The Case of
Gloria Flora. Public Integrity, UI(IV): 347-362.

Pynes, Joan E. and Meredith A. Newman. 20D1. Non-profit Sector Unionization and Gender Equity:
Learning Lessons from a Case Study of Teacher Organization in the St. Louis Archdiocese. Review of
Public Personnel Administration, 21(1): 5-26.

Kelly, Rita M. and Meredith A. Newman. 2001. The Gendered Bureaucracy: Agency Mission, Equality
of Opportunity, and Representative Bureaucracies. Women & Politics, 22(3): 1-33.

Newman, Meredith A. and Kay Mathews. 1999. Federal Family-Friendly Workplace Policies: Barriers to
Effective Implementation. Review of Public Personnel Administration, xix (3): 34-48.

Newman, Meredith A. 1999, A Workforce Under Siege: A Gendered Perspective on Women in Military
Service. Symposium on Violence in the Workplace, Kuotsai Tom Liou (Ed.), Public Administration and
Management: An Interactive Journal, Vol.4(3).

Newman, Meredith A. and Mary Ellen Guy. 1998. Taylor’s Triangle, Follett’s Web., Administrative
Theory and Praxis, 20(3): 287-297.

Newman, Meredith A. 1997. Sharpening Critical Thinking Skills in a Public Administration Class.
Special Issues Section, Journal of Public Administration Education, 3(2). 263-267.

Newman, Meredith A. 1997, Sex, Race, and Affirmative Action: An Uneasy Alliance. Public
Productivity and Management Review, 20(3): 295-307.

.Newman, Meredith A. 1996. Practicing What We Teach: Beyond the Lecture in a Public Administration

Class. Journat of Public Administration Education, 2(1): 16-29.

Newman, Meredith A. 1996. Equal Employment Opportunity and Glass Ceilings: A Contradiction in
Terms? Public Administration Quarterly, 19(4): 420-434,

Newman, Meredith A, 1995. Sexual Harassmerit and Productivity: 1t's Not Just a U.S. Problem.
Symposium on Gender Issues, Public Proditctivity and Management Review, 19(2): 172-186.
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Newman, Meredith A. 1994. Lowi's Thesis and Gender: Implications for Career Advancement. Public
Administration Review, 54(3): 277-284.

Newman, Meredith A. 1993. Career Advancement: Does Gender Make a Difference? The American
Review of Public Administration, December, Voluime 23, Number 4: 361-384,

Book Chapters:

“Guy, Mary E., Meredith A. Newman, Sharon H. Mastracci, and Steven Maynard-Moody. 2010, Emotional

Labor in the Human Service Organization. Chapter in Yeheskel Hasenfeld, Ed. Human Services as
Complex Organizations, Thousand Oaks, CA: Sage Publications: 291-309,

Newman, Meredith A., Mary Guy, and Sharon H. Mastracei. 2009. Beyond Cognition: Affective
Leadership and Emotional Labor. Chapter in Jeffrcy A. Raffel, Peter Leisink, and Anthony E.
Middlebrooks, Eds. Public Sector Leadership: International Challenges and Perspectives, Edward Elgar
Publishing [reptint]: 231-256.

Guy, Mary Elien and Meredith A. Newrnan. 2004. Vzluing Diversity. The Changing Workplace. In
Steven Condrey (Ed.), Handbook of Human Resource Managenmtent in Govermment, Second Edition,
Jossey-Bass: 143-163.

Newman, Meredith A. Madame Secretary Frances Perkins. 2004. Chapter in Claire L. Felbinger and
Wendy A. Haynes (Eds.), OQuistanding Women in Public Administration. Leaders, Mentors, and Pioneers.
M.E. Sharpe, Inc.: 83-102.

Newman, Meredith A. Broadening Workplace Participation. 2004. In Marc Holzer and Seok-Hwan Lee,
Eds., Public Productivity Handbook, 2™ Edition, Marcel Dekker, Inc.: 481-497.

Newman, Meredith A. and Nicholas P. Lovrich. 2000. Washington. In Dale Krane, Platon N. Rigos, and

Melvin Hill (Eds.), Home Rule in America: A Fifty-State Handbook, Washington DC: Congressional
Quarterly Inc.: 436-444.

Newman, Meredith A. and Aynsley Kellow. 1999, Environmenta) Policy and Administration in
Australia. In Dennis L. Soden and Brent S, Steel (Eds.), Handbook of Global Environmental Policy and
Administration, New York, NY: Marcel Dekker, Inc.: 513-528.

Newman, Meredith A. and Mary Ellen Guy. 1999. Gender Issues in Health Care. In Anne Osborne
Kilpatrick and James A. Johnson (Eds.), Handbook of Health Administration and Policy, New York, NY:
Mgrcel Dekker, Inc.: 461-476.

Guy, Mary Ellen and Meredith A. Newman. 1998. Toward Diversity in the Workplace. In Steven
Condrey (Ed.), Handbook of Practical Human Resource Management in Governmient, Jossey-Bass: 75-92.

Newman, Meredith A. and Ari Michelsen. 1998. Economic Development and Environmental Politics in
Australia, In K. Tom Liou (EQ.), Handbook of Economic Development, Marcel Dekker: 355-373.

Newman, Meredith A. 1995, The Gendered Nature of Lowi’s Typology: Or Who Would Guess You
Could Find Gender Here? In Georgia Duerst-Lahii and Rita M. Kelly (Eds.), Gender Power, Leadership,
and Governance, University of Michigan Press, 141-164. (An earlier version appeared as Lowi’s Thesis
and Gender, Public Administration Review, 1994, 54(3).

SELECTED MISCELLANEOUS/APPLIED PUBLICATIONS

Newman, Meredith A., Mary E. Guy, and Sharon H. Mastracci. Recognizing the Emotion Work of Public
Service, Public Management Magazine. ’
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Newman, Meredith A. 2005. Case 12 Comments: An Office Romance. What is Wrong and What Should
be Done? In Kathe Callahan, Dorothy Olshfski, and Erwin Schwella (Eds.), Global Public Management:
Cases and Comments, Thousand Oaks, CA: Sage Publications: 142-143.

Newman, Meredith A. 2003. What is the Problem and What Should be Done? Comments on the Case
Swudy, Public Performance & Management Review, 26(3).

Newman, Meredith A. 2001. What is Wrong and What Should be Done? Comments on the Case Study,
Public Performance & Managemerit Review, 24(3): 289-291.

Newman, Meredith A. 1998. Sexual Harassment in the Federal Workplace: Implications for Training.
Research Note. Bridging The Gap, American Society for Public Administration, Section for Women in
Public Administration, Summer.

Newman, Meredith A. 1995. Restructure and Retreat: An Australian Experience. Bridging The Gap,
American Society for Public Administration, Section for Women in Public Administration, Fall.

Newman, Meredith A. 1993. Equity of Outcome: The Next Frontier for Women. Bridging The Gap,
Anmerican Society for Public Administration, Section for Women in Public Administration, Winter.

BOOK REVIEWS

Newman, Meredith A. 2000. Sexual Harassment at Work: Approaches to Prevention and Cure. The
American Review of Public Adminisiration, 30(3): 353-360.

Newman, Meredith A. 1995. New Paradigms for Govemment. Administrative Theory & Praxis,
17(1): 115-120.

Newman, Meredith A. 1994. Gender: The Silent Partner of Public Administration. Public Productivity &
Management Review, xvii(4): 405-410.

UNPUBLISHED MANUSCRIPT

Dissertation, Equal Employment Opportunity and Glass Ceilings: A Contradiction in Terms, Deakin
University, Australia £1994) (Australian Chair, Aynsley Ketlow; United States Supervisor, Rita M. Kelly).

CONFERENCE PROCEEDINGS

Milfs, Janet and Meredith A, Newman. 2001. What are we Teaching about Gender Issues in Public
Administration Courses? Proceedings of the 24" National Conference on Teaching Public Adminisiration,
Tempe, AZ, February 4-5.

Newman, Meredith A. 1998. The X, Y, and Zs of Student Evaluation: How Management Theory Informs
the Art and Science of Pedagogy. Proceedings of the Twenty-First National Conference on Teaching
Public Administration, Colorado Springs, CO, March 21-23.

Mills, Janet, Meredith A. Newman, and Curtis Ventriss. 1997. Teacher Flicks: Pedagogy and Meta
~Teaching Issues in Film. Proceedings of the Twentieth National Conference on Teaching Public
Administration, Richmond VA, March 6-8.

Newman, Meredith A. 1996. Evaluating Students: Beyond the Carrot and Stick Approach. Proceedings

of the Nineteenth National Conference on Teaching Public Administration, Savannah, GA, February
16-17.

Newman, Meredith A. 1995, The Lasting Benefits of Temporarily Losing Control of the Class.
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Proceedings of the Eighteenth National Conference on Teaching Public Administration, Seattle, WA,
March 23-25.

Newman, Meredith A. 1992. Project Management: A Class Act. Proceedings of the Fifteenth National
Conference on Teaching Public Administration, Charleston, SC, February 6-8.

Rosell, Ellen and Meredith A. Newman. 1991. The Messages in Public Administration Textbooks: Where
Are the Women? Proceedings of the Fourteenth National Teaching Public Administration Conference,
Knoxville, TN, February 20-23,

RESEARCH IN PROGRESS/MANUSCRIPTS UNDER REVIEW

Mastracci, Sharon, Mary E. Guy, and Meredith A. Newman. Emotional Labor and Crisis Response:

Working on the Razor's Edge. Book manuscript in progress, signed contract with M.E. Sharpe May 13,
2009.

Newman, Meredith A. and Marilyn Rubin. Towards Excellence in Public Sector Performance: The MPA
Approach. Prepared for presentation at The Institute of Public Administration’s International Conference
on Adminisfrative Development, Riyadh, Kingdom of Saudi Arabia, November 104, 2009.

Rubin, Marilyn and Meredith A. Newman. Master of Public Administration: Contributing to Sustainable
Economic Development. Prepared for presentation at CLADEA, Guayaquil, Ecuador, November 4-7, 2009;

to be submitted to International Review of Public Adwministration.

Knutsen, Wenjue, Mary E. Guy, Meredith A. Newman, and Sharon Mastracei, manuscript on analysis of
interview data on emotional labor study.

COURSES TAUGHT

Graduate:,

The Practice of Public Management

Advanced Seminar in Public Administration Theory and Organizational Analysis
Conterporary Issues: Seoul Case Study

Introduction to the Profession

Human Resources Management

Capstone Seminar

Gender, Politics, and Administration

Pro Seminar in Public Administration: Administrative Theory

Seminar in Public Administration: Intergovernmental Relations

Seminar in Public Administration: Gender Issues in Public Administration
Administrators in the Policy Process ‘

Gender Diversity and Work Place Productivity in Public Organizations

Undergraduate:

Public Personnel Administration

Gender and Politics

Introduction to Public Administeation
Comparative Public Administration
Intergovernmental Administration

Topics in Political Science — Administrative Ethics
Public Sector Project Administration

The History of Public Administration

Deoctoral Student Commitiees:

(Florida International University)
Student: Catherine Raymond, Chair
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Student; Patrick Bell, Chair
Student: Zhayda Garzon, Member

(University of [llinois at Springfield)
Student: John Phillips, Chair
Student: DiAna McCarter, Member
Student; Beverly Peters, Member
Student: Joy Syrcle, Member
Student: Marjorie Meier, Member

{Washington State University)
Student: Arthur McCurdy

(Portland State University)
Student: Sharon Friedman

Doctoral Supervised Readings:
(Florida International University)
Students: Mobruka Azud, Heidi Smith, Fall 2007

Doctoral Student Independent Studies:
{University of Hlinois at Springficld)
Student: DiAna McCarter, Spring 2004

Masters Student Committees:
{The American University in Cairo, Egypt, School of Public AfTairs)
Ola Gamil El-Taliawi, MA Thesis Committee Member (Fall 2009).

{University of 1ilinois at Springfield)

Student: Amanda Roccaforte, M.S. Degree in Environmental Studies. Dean’s representative on the
examining committee (Spring 2006).

Student: John Rogers, M.S. Degree in Environmental Studies. Dean’s representative on the examining
committee (Fall 2005).

Student: Muffadal Attarwalla, M.A. Degree in Environmental Studies. Dean’s representative on the
examining committee (Fall 2005).

Student: Emily Laverty, MPA (Community Arts Management) Thesis Committee (Summer 2005-).

Student: Nathan G. Myers, MPA Thesis Committee (Spring 2005)

Student: Bradiey S. Mitchell, MPA Thesis Chair (Spring 2005-).

Student: Keith A. Taylor, MPA Thesis Chair {Spring 2005-).

Student: Greg Handy, M.A. Degree in Environmental Studies. Dean’s representative on the examining
committee. .

Student: Ann Frescura, MPA Thesis Committee.

(Washington State University) An average of 8 commiltees each year

Masters Student Independent Studies:
(University of Illinois at Springfield)
Student: Bradley Mitchell, Summer 2005
Student: Angela Foster, Summer 2005
Student: Bradley Mitchell, Summer 2004

CONFERENCES AND PRESENTATIONS
Presenter, improving the Quality of Local Governance: Accountability and Responsiveness on the Front-

Lines, Seminar on Local Governance jointly sponsored by FIU, the Mexican Municipal Association and the
Senate of Mexico, Mexico City, March 2010.
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Presenter (Marilyn Rubin, co-author), Towards Excellence in Public Sector Performance: the MPA
Approach, International Confetence on Administrative Development: Towards Excellence in Public Sector
Performance, Riyadh, Kingdom of Saundi Arabia, November 1-4, 2009.

Presenter, Closing Remarks, 5™ [nternational Conference on Public Administration, Chengdu, China,
October 23-25, 2009,

Presenter, Local Government Employee Section and Performance Evaluation Practices in the U.S. and
Future Options for China, Chinese City Performance Evaluation Association and Qingdao Municipal
Govetnment, Qingdao, China, October 21, 2009, '

Presenter, Winning Strategies for a Successful Career in Academe, Southeastern Conference for Public
Administration, Louisville, KY, September 30-October 3,2009.

Presenter, Learning from Editorial Board Members; Success with Peer Review, Southeastern Conference
for Public Administration, Louisville, KY, September 30-October 3, 2009.

Presenter, How to Get Published in Public Administration, Annual Conference of the International
Association of Schools and Institutes of Administration, Rio de Janeiro, Brazil, August 3-8, 2009,

Speaker, Special Presentation of the Report of the IASIA Committee on Next Steps regarding the
UN/IASIA Standards of Excellence for Public Administration Education and Training, Annual Conference
of the [nternational Association of Schools and Institutes of Administration, Rio de Janeiro, Brazil, August
3-8, 2009,

Chair, Session on Excellence in Public Administration Education and Training, Annual Confetence of the
International Association of Schools and Institutes of Administration, Rio de Janeiro, Brazil, August 3-8,
2009.

Co-Chair, Workshop 3, Public Administration and Multidisciplinarity: The Contribution of Other
Disciplines to the Dialogue on Governance (with co-chair Wim van de Donk), Fifth TransAtlantic
Dialogue, The Future of Governance, George Washington University, Washington, DC, June 1 1-13, 2003.

Keynote Speaker and Presenter (with Mary Guy and Sharon Mastracci), Affective Leadership: Developing
Constructive Relationships, The 32" Annual Teaching Public Administration 2009 Conference, Kentucky
State University, Frankfort, Kentucky, May 27-28, 2009,

Convener and Panelist, Human Resources and Public Management, The 3" Annual Best Practices
Conference, University of Miami, Miami, FL, April 17, 2009.

Presenter, Beyond Cognition: Affective Leadership and Emotional Labor, Survey of Public Administration
Tele-Conference, The Center of European Funds and International Relations, Stanislaw Staszic College of
Public Administration, Bialystok, Poland, March 27, 2009,

Presenter, Reciprocal Learning across Borders: Setting Global Standards of Excellence in Public
Administration Education, The Annual Conference of the Ametican Society for Public Administration,
Miami FL, March 20-24, 2009.

Presenter, Symposium on International Exchanges: Challenges and Potential for Democratic Governance,
The Annual Conference of the American Society for Public Administration, Miami FL, March 20-24, 2009,

Participant, Seoul Study Exchange Exhibition Trip, Seoul Metropolitan Government, Seoul, South Korea,
February 23-27, 2009.
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Counvener and Panelist, Leading and Managing our Internal Stakeholders: Faculty, Students, Staff, and
Other University Administrators, NASPAA Annual Conference, Charleston, South Carolina, October 15-
19, 2008.

Participant (ASPA representative), Joint UNDESA-IASIA-SSPA Euro-Mediterranean Conference on
Redesigning Public Administration Training to Deal with the Global Development Agenda, Rome, Italy,
October 13-14, 20608.

Moderator, Americas Conference 2008: New Leadership — New Focus: Good Governance and Economic
Development in the Hemisphere, Panel on “Inequality, Race and Ethpicity in a Democratic Hemisphere,”
Coral Gables, FL,, October 1-3, 2008,

Panel Chair and Co-Presenter (with Mary Guy and Sharon Mastracci), Are We There Yet? From Taylor’s
Triangle to Follett’s Web; From Knowledge Work to Emotion Work, Panel on “Managing Public
Organizations,” Minnowbrook [11 Conference, Lake Placid, New York, September 5-7, 2008.

Presenter, “V” is for “Values:” Public Administration and Dentocratic Governance (Mary Guy and Sharon
Mastracei, co-authors), Political Parties Facing Current Challenges: Changes in Political Institutions in the
Model of Development Seminar, House of Representatives, Legislative Palace, Montevideo, Uruguay, July
29, 2008.

Presenter, “V” is for “Values:” Public Administration and Democratic Governance (Mary Guy and Sharon
Mastracci, co-authors), Governance and Democracy in Latin America: Challenges and Opportunities,
Getulio Vargas Foundation, Rio de Janeiro, Brazil, july 25, 2008.

Presenter, “P" is for “Public:” Connecting the People, not the Dots (Mary Guy and Sharon Mastracci, co-
authors), International Association of Schools and Institutes of Administration Annual Conference,
Kampala, Uganda, July 14-18, 2008.

Co-Chair, Workshop 4, Policy Implementation across Levels of Government: Models and Perspectives of
Analysis (with co-chair Marc Holzer), Fourth TransAtlantic Dialogue, Bocconi University, Milan, Ialy,
June 12-14, 2008.

Presenter, “R” is for Relationship: Affective Leadership and Good Governance, First Seminar on
Governance and Democracy in the Hemisphere: Chatlenges and Opportunities, National Assembly, San
Jose, Costa Rica, March 14 2008.

Co-Presenter, Emotional Labor in the Human Service Organization, (Mary Guy and Sharon Mastracci, co-
authors), The Annual Conference of the American Society for Public Administration, Dallas TX, March 7-
11, 2008.

Presenter, Beyond Cognition: Emotional Labor and Affective Leadership (revised), Oxford Round Table,
Women’s Rights: Regaining the Momentum, Lincoln College, University of Oxford, Oxford, England,
August 5-10, 2007.

Presenter, Beyond Cognition: Emotional Labor and Affective Leadership (Mary Guy and Sharon
Mastracci, co-authors), Workshop 2, Diverse Leaders and Leading a Diverse Workforce, The Third
TransAtlantic Dialogue, Wilmington DE, May 3 1-June 2, 2007.

Co-chair (with Annie Hondeghem), Workshop 2, Diverse Leaders and Leading a Diverse Workforce, The
Third TransAtlantic Dialogue, Wilmington DE, May 3 1-June 2, 2007.

Participant, Institute for Academic Leadership Department Chairpersons Workshop, Howey-in-the-Hills,
FL, June 10-13, 2007.
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Presenter (with Sharon Mastracci and Mary Guy), Gauging Emotional Labor: Quantitative Analysis with a
Qualitative Construct, The Annual Conference of the American Society for Public Administration,
Washington DC, March 23-27, 2007.

Presenter (with Sharon Mastracci and Mary Guy), Emotional Labor and Public Responsiveness, The

Annual Conference of the American Political Science Association, Philadelphia PA, August 31-September
3, 2006.

Keynote Speaker, Public Administration: A Noble Profession, Pi Alpha Alpha Induction Ceremony,
University of 1llinois at Chicago, April 20, 2006.

Presenter, Pay Inequity: The Penalty of Emotion Work. Founders Forum, The Annual Conference of the
American Society for Public Administration, Denver CO, April 1-4, 2006.

Presenter, How to Get Published. Presentation to doctoral students, The University of Texas at Dallas,
January 26, 2006.

Presenter, Burnout versus Making a Difference: The Hidden Costs and Benefits of Emotion Work, The
Annual Conference of the American Political Science Association, Washington DC, September 1-4, 2005.

Presenter, Theoretical Foundations of Emotional Labor: The Disconnect Between Public Administration
Theory and Practice. Founders Forum, The Annual Conference of the American Society for Public
Administration, Milwaukee, W1, April 2-5, 2005.

Participant, National Science Foundation Regional Grants Conference, Washington University, St. Louis,
MQ, October 3-5, 2004,

Presenter, Growing Pains. Lessons Learned in Starting a Doctoral Program Panel, NASPAA/APPAM
Doctoral Program Workshop, The George Washington University, Washington DC, June 4-5, 2004,

Presenter (with Sharon Mastracci; Mary Guy, co-authot), Appraising Emotion Work: Determining
Whether Emotional Labor is Acknowledged in Public Service. The Annual Conference of the Midwest
Political Science Association, Chicago, IL, April 15-18, 2004,

Co-convener (with Kathy Naff) and Presenter, Human Resources Aspects of the Department of Homeland
Security Pancl. Track: Beyond 9/11: Protecting the Nation at Home. The Annual Conference of the
American Society for Public Administration, Portland, OR, March 27-30, 2004,

Convener, Work in the 21™ Century Panel. Track: Demographics and Human Capital Development:
Where will the People Come From? The Annual Conference of the American Society for Public
Administration, Portland, OR, March 27-30, 2004.

Presenter (with Mary Ellen Guy), Women’s Jobs, Men’s Jobs: Sex Segregation and Emotional Labor. The
Psychological Capacities of Human Capital Panel. The Annual Conference of the American Society for
Public Administration, Portland, OR, March 27-30, 2004. '

Discussant and Chair, Human Resource Policy, Public Management and Gender Panel. The Annual
Conference of the Midwest Political Science Association, Chicago, 1L, April 3-6, 2003.

Presenter, Workforce Diversity and Employee Partnership. Forum on The Implications of the Homeland
Security Legislation on Public Sector Human Resources Management, Section on Personnel
Administration and Labor Relations, ASPA, Brookings Institution, Washington DC, March 14, 2003.

Presenter, Family-Friendly Programs at the Municipal Level: The Washington State Experience. The
Annval Conference of the American Society for Public Administration, Newark, NJ, March 10-13, 2001,
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Presenter (with Jan Mills), What are we Teaching about Gender Issues in Public Administration Courses?
The 24" National Conference on Teaching Public Administration, Tempe, AZ, February 4-5, 200].

Presenter, The Adoption of Family-Friendly Workplace Policies in Geveral and Special Purpose Local
Governments: The Washington State Experience. The Southeastern Conference for Public
Administration, Greensboro, NC, October 4-7, 2600.

Participant, Ethics 2000; Dimensions of Ethics in the New Millennia. Third Public Sector Ethics
Conference, Portland State University, May 18-19, 2000.

Participant, New Technologies and Humanities Classrooms: Literacy ini the 21 Century. New Media
Classroom Summer Faculty Development Institute, WSU Vancouver, July 11-15, 1999,

Presenter (with Kay Mathews), Barriers to Effective Implementation of Family-Friendly Workplace
Policies at the Federal Level. The Annual Conference of the American Society for Public Administration,
Orlando, FL, April 10-14, 1999,

Discussant, Bumps and Jumps: Women’s Paths to Political Careers. The Annual Conference of the
Western Political Science Association, Seattle, WA, March 25-27, 1999,

Presenter, Federal Family-Friendly Workplace Policies. The Southeastem Conference for Public
Administration, Pensacola, FL, lanvary 21-23, 1999.

Presenter, The X, Y, and Zs of Student Evaluation. How Management Theory Informs the Art and Science
of Pedagogy. The Twenty-First Annual Conference on Teaching Public Administration, Colorado
Springs, CO, March 21-23, 1998.

Presenter, Taylor’s Triangle, Follett’s Web. (Guy, M.E., co-author). The Eleventh National Conference of
the Public Administration Theory Network, Colorado Springs, CO, March 19-21, 1998.

Discussant, Multi/Cross-Cultvral Female Leaders. The Annual Conference of the Western Political
Science Association, Los Aageles, CA, March 19-21, 1998.

Presenter, A Workforce Under Siege: A Gendered Perspective. The Southeastern Conference for Public
Administration, Knoxville, TN, September 24-27, 1997.

Discussant, The Future of Public Administration: Big Questions. The Annual Conference of the American
Society for Public Administration, Philadelphia, PA, July 26-30, 1997.

Convener/Discussant, [ntellectuat Roots and Branches, The Tenth National Conference of the Public
Administration Theory Network, Richmond, VA, March 8-10, 1997.

Moderator and Panel Proposer, Assessing Student Performance. The Twentieth Annual Conference on
Teaching Public Administration, Richmond, VA, March 6-8, 1997.

Presenter, Teacher Flicks: Pedagogy and Meta-Teaching Issues in Film. The Twentieth Annual
Conference on Teaching Public Administration, Richmond, VA, March 6-8, 1997.

Presenter (with Nicholas P, Lovrich), Attention Accorded to Local Government Issues by State Legisators:
The Effects of Prior Service in City or County Governiment Among a Nationwide Sample of State
Eegislators, State and Local Politics Panel, The Annual Conference of the Pacific Northwest Political
Science Association, Portland, OR, November 7-9, 1996.

Discussant, The Prospects for Models of Cooperation and Consensus in Public Administration, The Annual
Conference of the American Political Science Association, San Francisco, CA, August 29-September 1,
1996.
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Chair, Before the Devolution: State Local Relations in Five States. The Annual Conference of the

" American Society for Public Administration, Atlanta, GA, June 29-luly 2, 1996,

Presenter (with Rita Kelly), The Gendered Economy: Agency Mission, Equality of Opportunity, and
Representative Bureaucracy, The Annual Conference of the Western Political Science Association, San
Francisco, CA, March 14-16, 1996. Considered for the Betty Nesvold Award.

Presenter (with Nicholas P. Lovrich), State-Local Relations in Washington: Home Rule Prospects, The
Annual Conference of the Western Political Science Association, San Francisco, CA, March 14-16, 1996.
A Division of Governmental Studies & Services Occasional Paper.

Presenter, Evaluating Students: Beyond the Carrot and Stick Approach, Evaluating Students Panel, The
Nineteenth Annual Conference on Teaching Public Administration, Savannah, GA, February 16-17, 1996.

Chair, New Values Panel, The Ninth National Symposium on Public Adminisiration Theory, Savannah,
GA, February 18-19, 1996,

Presenter (with Nicholas P. Lovrich), The Hearing of Local Government Interests in State Legislatures:
The Effect of Prior Service Among State Legislators, State and Local Politics Panel, The Annual
Conference of the Pacific Northwest Political Science Association, Bellingham, WA October [9-21, 1995,

Presenter, Reversal of Fortune: An Australian Case Study of Unequal Employment Opportunity,
Perspectives on Advancing Equality in Public Administration Panel, The Annual Conference of the
American Political Science Association, Chicago, IL, August 31-September 3, 1995.

Moderator and Presenter, Sexual Harassment and Productivity: The Limitations of Legalism from a
Comparative Perspective, The Status of Women Panel, The Annual Conference of the American Society
for Public Administration, San Antonio, TX, July 21-26, 1995.

Discussant, Gender in Urban State and Polity: A Century of Change Panel, The Annual Couference of the
Urban.Affairs Association, Portland, OR, May 3-6, 1995.

Presenter, The Lasting Benefits of Temporarily Losing Control of the Class. The Eighteenth National
Conference on Teaching Public Administration, Seattle, WA, March 24-26, 1995.

Presenter, Sexual Harassment: The Limitations of Legalisin from a Comparative Perspective. The Annual
Conference of the Western Political Science Association, Portland, OR, March 16-18, 1995.

Speaker, Working for Victoria: Restructure and Retreat, Address to the Royal Institute of Public
Administration Australia, Melbourne, November 23, 1994.

Chair and Discussant, Session on Public Policy, The Annual Conference of the Pacific Northwest Political
Science Association, Portland, OR, October 13-15, 1994,

Presenter, Lowi's Typology Revisited: Or Are All Organizations Created Equal? The Annual Conference
of the Western Political Science Association, Albuquerque, NM, March 10-12, 1994,

Presenter, Unequal Opportunity: Women in Local Government in Australia. Panel on Women and their
Relationship to the State, The Annual Conference of the Urban Affairs Association, New Orleans, LA,
March 3-5, 1994.

Speaker, Women in State Govemment: Halfway to Equal. Address to the Royal lustitute of Public
Administration Australia, Melboume, December 14, 1993,
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Presenter, Gender Diversity in Public Organizations. Wotnen's Issues Forum, sponsored by the Staff

Development Board, Community Corrections Department, Orange County, Orlando, FL, November 10,
1993,

Discussant, Civil Rigﬁts and Bureaucratic Politics. The Annual Conference of the Southern Political
Science Association, Savannah, GA, November 4-6, 1993.

Moderator, Women in Public Administration. The Southeastern Conference for Public Administration,
Cocoa Beach, FL, October 6-8, 1993.

Leader, Section on Public Administration Education, Teaching Assessment Sessioi. The Southeastern
Conference for Public Administration, Cocoa Beach, FL, October 6-3, 1993,

Presenter, Famtily and Employment Policies for American Women: Developing 2 Women's Research
Network., Women's Caucus Roundtable, The Annual Conference of the American Political Science
Association, Washington, DC, September 2-5, 1993,

Moderator, Special Challenges of Managing a Diverse Work Force, Panel on Changing Work Place
Demographics Section, The Annual Couference of the American Society for Public Administration, San
Francisco, CA, July 17-21, 1993,

Conference Director, Career Advancement: Does Gender Make A Difference? First Annual Conference on
Facilitating Careers in the Public Service: Gender Diversity and Work Place Productivity, sponsored by
UCEF Institate of Government, Orlando FL, June 10, 1993,

Presenter, On Tap but Not on Top: Women in Public Service. First Annual Conference on Facilitating
Careers in the Public Service, Orlando, FL, June 10, 1993,

Presenter, Sexual Harassment: A Paradigm Shift from Legalism to Warfare. First Annual Conference on
Facilitating Careers in the Public Service, Orlando, FL, June 10, 1993,

Presenter, Lowi's Thesis and Gender: Implications for Career Advancement. Panel on Administrative
Behavior and Leadership Section, The Annuat Conference of the Western Political Science Association,
Pasadena, CA, March | 8 - 20, 1993,

Presenter, Equal Employment Opportunity and Glass Ceilings: A Contradiction in Terms? Panel on
Gender Issues and Productivity. The Annual Meeting of the Southeastern Conference for Public
Administration, Montgomery, AL, October 7-9, 1992,

Presenter, Carcer Advancement: Does Gender Make a Difference? Panel on Exploring the Glass Ceiling
for Women in Bureaucracies, Section on Public Administration, The Annual Conference of the American
Political Science Association, Chicago, 1L, September 3-6, 1992.

Presenter, Right-sizing State Government: The Implications for Carcer Advancement. Panel on Trickle
Down Theories of Bureaucratic Bashing: Tacking Through the Deluge, The Annual Conference of the
American Saciety for Public Administration, Chicago, IL, April 11-15, 1992,

Presenter, Management Issues. Panel on Administrative 1ssues, The Fifteenth National Conference on
Teaching Public Administration, Charleston, SC, February, 1992.

Presenter, Equal Employment Opportunity? The Glass Ceiling Effect. A Literature Review. Panel on
Women in Public Administration: Beyond the Glass Ceiling, The Annual Meeting of the Southeastern
Conference for Public Administration, Charlotte, NC, October 16-18, 1991.

Presenter, The Messages in Public Administration Textbooks. Panel on Specific Client Groups, The
Fourteenth National Conference on Teaching Public Administration, Knoxville, TN, February 20-23, 1991.
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PROFESSIONAL SERVICE

Editorial Boards:

Public Administration Review

Public Performance and Management Review
Review of Public Personnel Administration

Associate Editor for Special Features and International Outreach (2007-):
Review of Public Personnel Administration

Symposium Issue, The Civil Service Reform Act of 1978: A Thirty-Year Retrospective and a Look Ahead.
Jaraes Perry, Guest Editor (in progress).

Symposium Issue, The Privatization of Public Services. Douglas Watson, Guest Editor (in progress).
Symposium Issue, Succession Planning (in progress).

a

Special Features Editor (2003-2006):
Review of Public Personnel Administration

Symposium Issue, Personnel Management Challenges in Government Information Technology. David
Coursey, Guest Editor. 2005, 25(3).

Guest Editor (with Katherine C. Naff), Symposium Issue, Federal Civil Service Reform: Another Legacy
of 9/11? 2004, 24(3).

Symposium Issue, Staff Participation in European Public Services, David Famham, Guest Editor. 2004,
24(4).

Point/Counterpoint, New Public Management and Bureaucracy vs. Business Values and Bureaucracy.
Fred Thompson and Hugh T. Miller. 2003, 23(4): 328-343.

Symposium Issue, Human Resource Management in Nonprofit Organizations. Dahlia Bradshaw Lynn,
Guest Editor. 2003, 23(2).

Reviewer:

Public Administration Review

Journal of Public Affairs Education

Review of Public Personnel Administration

Public Performance and Management Review

Journal of Public Administration Research and Theory
Women & Politics

Politics & Policy

Public Voices

Administrative Theory & Praxis

American Behavioral Scientist

Service to Professional Associations:

] 2



Member, Editorial Advisory Board, Journal of Administrative Science, 2010-.
Member, ASPA 2010 International Award Commiitee.
Co-Chair, (with Bernard Boucault), JASIA Standards of Excellence Implementation Committee, 2009-.
Member, Advisory Board, European Union Funded Research Project, The Public Sector of the Future,
2009-2012.
Member, Editorial Board, Journal of Comparative Policy Analysis: Research & Practice, 2009.
Member, NASPAA International Committee, 2009.
'Co-chair, (with Ludmila Gajdosova), IASIA Clearinghouse of Regional and National Public, _ _ _
Administration Associations, 2008-2009.
Member, NASPA A Eligibility Task Force Committee, 2009.
Member, ASPA James Webb Award Selection Committee, 2008.
Member, NASPA A Executive Council Selection Commiittee, 2007.
Member, NASPAA Data Task Force, 2006-2007.
Member, ASPA Board, South Florida Chapter, 2006-2008.
Program Co-Chair, American Society for Public Administration 2007 Conference.
Co-chair, Founders Forum Committee, American Scciety for Public Administration 2006 Conference.
Member, 2006 Paul P. Van Riper Award for Excellence and Service Selection Committee,
Member, American Political Science Association Gaus Award Committee, 2005-2006.
Member, Dimock Committee, American Society for Public Administration, Best Lead Asticle in Public
Administration Review, 2006.
Member, National Association of Schools of Public A ffairs and Administration 2005 Conference
Program Committee,
Member, Commission on Peer Review and Accreditation, National Asseciation of Schools of Public
Affairs and Administration, 2004-2007.
Chair, NASPAA Site Visit Team, New Mexico State University, Spring 2004.
Member, Core Group, American Society for Public Administration 2005 Conference Program Committee,
2003-2005. ’
Chair, Section for Public Administration Research, American Society for Public Administration, 2004,
Member, NASPAA Site Visit Team, California State University Chico, March 24-26, 2003.
Lead, Public Administration Theory, Research, Education and Organizational Development, 2003 Program
Committee, American Society for Public Administration.
Member, Financial Planning Committee, Section for Women in Public Administration, ASPA, 2003.
Member, Action Team, Performance Steering Group (3), American Society for Public Administration,
2001-2002.
Member, Burchfield Award Committee, American Society for Public Administration, 2001.
Member, NASPAA Site Visit Team, University of Southern Illinois-Carbondale, February, 2001.
Member, Mosher Award Selection Committee, Public Administration Review, 2000,
Member, Dwight Waldo Award Selection Committee, American Society for Public Administration, 1998,
1999, 2000.
Member, Publications Committee, American Society for Public Administration (1999-2000).
Chair, Publications Committee, American Society for Public Administration (1998-1999).
Chair, National Campaign for Public Service, American Society for Public Administration, (1997-1998).
Member, Policy Issues Committee, American Society for Public Administration (1997-1999).
Member, 1997 Annual Conference Program Commitiee, American Society for Public Administration
(1996-1997).
Member, James E. Webb Award Screening Committee, American Society for Public Administration (1996-
1997).
Member, Task Force on Violence and Terrorisin Against Public Employees, American Society for Public
Administration (1996-1997).
Member, Dwight Waldo Award Committee, American Society for Public Administration, 1996.
Member, 1996 Annual Conference Program Convmittee, American Society for Public Administration
(1995-1996). '
Co-Editor, IX Tales, Regional Newsletter of the American Society for Public Administration.
Board of Directors, Central Florida Chapter, American Society for Public Administration (1992-1993).
Region V Liaison, Section for Women in Public Administration, American Society for Public -
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Administration (1992-1994).
Service to the University:

Florida International University:
Member, Center for Leadership Academic Advisory Board (2009-).
Participant, Center for Leadership Fellows meeting (May 2008).

Moderator, Women in Government, Politics, and Law panel, Women Who Lead Conferencé, FIU Graham
Center Ballroom, February 20, 2007,

Memiber; SACS Quality Eftidnterdent Plan: Civic Engagement Committee (2007).
Member, President’s G-51 Committee (2007).
Member, Search and Screen Committee for Director of Social Work (2006).

University of [ilinois at Springfield:

Chair, Department of Public Administration and the Center for State Policy and Leadership Joint Searches
Committee (AY 2005-2006).

Member, UIS Tenure Review Committee (2005-2008).

Member, At-Large, Graduate Council (Spring 2005).

Member, UIS Personnel Policies Committee (2004-2007).

Member, Philosophy Search Committee (Fall 2004).

Member, Department of Public Administration Search Committee (Fall 2004).

Moderator, Center for State Policy and Leadership Luncheon Event, Womnen and Politics in 1llinois:
Challenges and Opportunities (September 27, 2004).

Presenter, Faculty Panel, New Faculty Orientation (August 17, 2004).

Member, Philosophy Advisory Committee, ULS (2004-).

Presenter, Careers in International Affairs, Brown Bag Lunch Discussion (November 25, 2003).

Member, Lincoln Presidential Center Cross Cutting Committee on Leadership Academies (Fall, 2003).

Member, Graduate Public Service Internship Program Advisery Committee (Fall, 2003).

Washington State University:

Faculty Advisor, Public Affairs Club, WSU Vancouver (2003).

Participant, Faculty Group, Gendering Research Across the Campus, WSU (2002-2003).
Member, Chair’s Advisory Committee, WSU (2001-2002),

Chair and Member, 2 Search Committees, WSU Department of Political Science (Fall 2000).
Member, 2 Search Committees, WSU Department of Political Science (Spring 2000).
Member, WSU Vancouver Multimedia Electronic Classroom Building Committee (1998-2001).
Chair and Member, 2 Search Committees, WSU Departinent of Pelitical Science (1998-1999).
Member, Commission on the Status of Woemen, WSU Pullman (1997-1999).

Member, WSU Vancouver Phase Il Planning Committee (1995-1996).

Member, Search Committee, WSU Chair of Department of Political Science (1995).

Service to the Community:

Presenter, Beyond Cognition: Atfective Leadership and Emotional Labor, Miami Rescue Mission and
Broward Outreach Centers, Miami, FL, April 28, 2009.

Presenter, The “Human™ Aspect of Doing Business. North Pacific Chapter of the International Association
of Refrigerated Warehouses, Portland, OR, May 15, 2003.

Presenter, Clark County Board of Freeholders, Vancouver, WA, April-May, 2001.

Presenter, WSU Klickitat County Extension, Managing a Diverse Workforce, July, 2000.

Presenter, Woman and Politics, Panel on Women’s Past, Present, and Future Political Status, WSU
Vancouver, March 8, 2000.

Presenter, Managing Change, Clark County Management Forum, WSU Vancouver, November 8, 1996.

Presenter, Career Advancement, WSU Pulhnan Speakers Bureau, Soroptimist Club of Portland, Benson
Hotel, Portland OR, Octobesr 3, 1996,

Moderator, School Initiatives Forum, League of Women Voters of Clark County and The Forum at the
Library, Foster Hall at Clark College, October 1, 1996.

Chair, Steering Commitiee, The Forum at the Library, Vancouver, WA (1996-97).
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Panelist, Democratization: Defining U.S. Goals. Forum on Contemporary World Problems, CVTV
production, Vancouver, WA, March 23, 1995.

Member, George C. Marshall Public Service Academy Task Force (1994-1995).

Testimony to Washington Senate Committee on Government Operations, and the Washington Senate
Committee on Local Government, Program for Local Government Education, Olympia, WA, September
23, 1994.

PROFESSIONAL ORGANIZATIONS

~T T Amierican Sociefy for Public Administration
American Political Science Association
Midwest Political Science Asscciation
Pi Alpha Alpha National Honor Society in Public Administration
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Candidate for Nommatmn o Serve on the MiamixDade County Compensation and

Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an interview. If
selected, Revisw Committee mermbers will be required fo submit financiaf disclosure forms.

BIOGRAPHICAL PROFILE
Paez Gabriel Jose
Name:
-Last First Middle
Employer;
Tifle/Occupation:
Business Type:

Business Address:

Business Te'lep'honef : T Faxs

Cellular Telephone.

Emait Address:

Home Address: .

Home Telephane:

T 36
Length of Residence in Miami-Dade County: years

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

i Male ™ White Non-Hispanic
o E1  Black Non-Hispanic
Female . Hispanic
)1
{ "4 EE9GON

F1 Asian or Pacific
Islander

[ American Indian or
Alaskan Native
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EDUCATION:

Degree/School:
Bachelors in Human Resources Management Saint Thomas University

EXPERIENCE AND/OR QUALIFIGATIONS:

Describe how your past experiehce and/or qualifications would support the mission of
the Compensatioh and Benefits Revisw Committee? (Attach resume or curriculum vitae)

Having working in HR for the past ten years and as a HRCI certified Human Resources

Professional (PHR), I possess the theoretical knowledge and practical experience in human

resources management necessary to be on the Miami-Dade Compensation and Benefits Review

Committee.

ODRGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held
MB Citizens' Palice Academy Alumni Asso, Vice Chaimmen
SHRM Scciety of Human Resources Manaa- Member
GMSHRM Greater Miami Society of Humaa Member

List any Public Office held (Elected or Appointed):

Office Date
N/A N/A

' EEIGON WAET:G 0107 "0C "Nyr
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List activities reflecting community interest:
As the Vice Chairman of the MB Police Citizens’ Police Academy Alumni Association | have rai

over $15,000 in three years. These proceeds benefits the annual MB Police Toy Give-a-way.

List all potential conflicts of interest, including potential conflicts arising from your
relationships or the relationships of any of your family members with respect to County
compensation and benefits programs. Please list any family members that work or have
worked for Miami-Dade County:

None

REFERENCES

Persons acquainted with ¢andidate’s activities/experience:

Name Title Telephone
Shermry Roberts Realtor 305-205-2030
Barbra Rocha Sr. Human Resources Mana%e 305-775-8804
Toni Pruitt Sr. Recruiter 305-307-0623

Please describe the goals and objectives you will seek to accompllsh if you are selecled
as a Review Committee member:

| would like to conduct a comprehensive evaluation of the standing personnei policies of county.

1 would also like to evaluate the pay structure for the county.

)5/
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Gabiiel Jose Pasz
I, (candidale’'s name) '

a resident of Miami-Dade County, having no financial interest, direct or indirect, in the
compensation paid to County employees, if appointed, would be willing and able o
discharge the responsibilities and functions of a Compensation and Benefits Review
Committee member. :

01-20-2010

Date Candidate’s Signature

Nominated by (if not selff):

Name Telephone

City State Zip Code

i
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Gabiiel J. Paez, PHR

Summary: Experienced 2ad dynamic individnal with 2 solid background in Human Resources, Equal Employment

Oppormunity z20d Affirmative Action Programs, policy development and implementation, benefits, camumunity relations
and cormmumications.

Experience

UNIDAD/South Florida Workforce, Miami Beach, FL : 2008 — present

HUMAN RESOURCES GENERALIST

South Florida Workforce developing sormunities that works,

Report o the Executive Director

Manage employee invesdgations while recommending correcrive actions to secior management.

Resolve employee concems while providing guidance tegardiog FMLA/FLSA/ADEA/ERO related issues.

Assist with the development, implementation and commuaicstion of HR. policies, programs and procedures.

Counsel customers individually or i groups to assist in ovexcoming dependencies to lifc and roaking changes.

Execure client training and communication requitements zegarding training needs in areas such as Sexual

Hatassment, EEOC Compliance, Progressive Disciplive, Worker's Corapensation, etc).

»  Conduct annual benefits enrollment campaign by informing clienrs of changes to benefirs a5 well 45 conducdag
open enrollment meedng wirth associates a5 client location

»  Pacilitate new hire otientation and diversity; ensured all new employees receive timely on boarding,

¢  Administet HR. processes, including annual performance evahiations, pay equiry analysis and benefir enxollment

Gevity HR, Miami, FL, 2006 — 2008
HUMAN RESOURCES CONSULTANT - Genezalist

Gosity is a profassional smployer organiation (PEOQ) and publicly-beld corppany specializing in burran rerourees.

Reported to Professions! Sexvice Manager, served the function of a Fuman Resources Business Paztoer to-

90 chienys/1675 cmployees, :

*  As assigned, lead the on-boarding of new clients to implement, payroll, benefits and HR systems per
contract specifications, {dentify client requests for non-covered support s0d tecommend appropriate and
implemént epproved solutions and fees,

»  Championed clicnr issues and problems to final resolution with ioteraal departmenrs. Respond 1o client
questions and issues and to inrernal company resoutces 1o solve or prevent problems from company
administrative policdles, practices, systems, or standagds,

*  Goaducted cliear scorecard through survey of management and employees, compare results to industry
standazds and offer recommeadations to client by developing 12 month implementadon plan of offexed
services such as performance appraisals, employee tewards system, 401(<() implementation, company
handhook, training, ere.

*  Assisted cligats with recmitment and retention needs by providiag trainiag for hiring managers on
intetviewing skills, helping implement tecognition programs as well as backgronod and diug testing and
when requested, helping to implement a drug free workplace. :

*  Conducted workplace investigations for clients on & requested basis as well 23 help clients develop ard
implement policies and ptocedures and company headbook for employees.

*  Executed client training and commmunication requitements regarding training needs in areas such as
Sexual Harassment, Customer, Sexvice, EEOC Complisnce, Progressive Discipling, Workers
Compensation, cc).

Conducted annual benefits enrollmenr campaign by informing clients of changes to benafits as well as
¢onducting open entoliment meeting with associates as client location.

Investigated potential wage snd hour viclatons and provide clients with recommended corrective actions
to be in compliance with federal and state regulations

* Kaowledge base expest on federal and state regulations including assisting client base with ADA, EEOC,
Age Discrimination, Equal Pay Act, aad other federal and state regulations.
Participated in special research and development groups with other collcagues in suppost of clienr

assessrneny, programn design, and operating programs with partership esmblished with Coraelt Univesity
in supporting small businesses,
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QGabriel JPaez 2
Ryder System, Inc., Migmi, FL ' 2005 — 2006
HUMAN RESOURCES REPRESENTATIVE
Connmeriial Fleet vanagensent headguarters — corparate finance division,
Repotted to Senlor HR Manager; served as Human Resources Generalist to 700+ corporate employees
»  Major clients-Cotporate Accounting, Tax, Strategic Plaoning, Pinance, Marketng and I'T.
Assisted with récruiting and identifying qualified candidares for various internal divisions,
Managed employee investigations while recommending comective actions to scnior management.
Resolved employee concerns while providing guidance regarding FMLA/FLSA/ADEA /EEQ related issues.
Assisted with the development, implementation and communicetion of HR polides, programs and procedutes.
Conducted exir ingerviews; gathered and maintained database for disseminating HR metrics for tumaover zepozts.
Facilirared new hire oriearation and diversity; ensuxed all new employess seteived proper and dmely on boarding.
Administered HR processes, including annual performance evalnarions, pay equity analysis and benefit enrollment.
Parricipared in the capacity of interviewer & assessor for the managerial assessment program & succession planning.

Contingency Planner for the Ryder Employee Disaster Fund; distributed $185k in grants while supporting Field
sraff post Husricane Kawing in Lovisiona & Mississippl. Responsible for manpower coverage of call cenrer.

Hettz Rent-A-Car, Mizmi, FL 2002 to 2004

SENIOR STATION MANAGER-Human Resources

The leader in vebick rental

Reported to Employee Relations Manager snd assisted in leading and directing the HR depaxtment, as well as

inrerpretisg policies and procedures to management.

v Maintained all personnel records and ensured compliance to federal and stave laws. Completed the sclecton,
perfotmance appraisal and termination of employees.

+  Initiated employee relatlons investigations from inifiation all the way throngh up to including arhitration.

*  Administered benefit programs and assisted with the rese#rching snd resoluton of complex henefits siruations.

»  Coordinated and atttnded job fairs, interviewed and made recommendations in the selection of employees to fill
exempt and non-exempt positions and handled separation notices and exir interviews.

*  Herz Labor Agreement Bargaining Team member with the Teamsters Union Local 390.

e National Safcty Council cerified CPR 2nd First Aid lnstructor.

Swissport, Internatonal, Miami, FL 1999 to 2002
PASSENGER SERVICE TRAINER
The world’s benchmark in grourd handfing services.

Reparred w0 Passenger Service General Manager and ¢nsured compliance with all federl, stare & local agcncles.

»  Prescrecned and interviewed candidates and made recomnmeadations in the selection of exployees 1o fill ¢xempt
and non-exempt positions and handled separation notices aad exit interviews.
*  Adminigtered all new hire odentation and trainiog,

»  Task force member — established o achieve betrex efficiency in all aspects of the company.

Education
* B.A. Humaa Resources Management-St. Thomas University, Mismi, FL

Memberships and Community Service

s City of Mismt Beach Personne] Board Member

* Member in good standing of SHRM & GMSHRM

»  Ciry of Miamj Beach Neighbothood Leadership Service Academy Alnmng

= City of Miami Beach Police Citizens’ Police Academy Alumnni Assqciation Vice-Chairman
Awards

s. City of Miami Beach Hispanic Herirage Month Public Service 2009

Computer Skills

* Command of current softwaze for standatd business applications: Microsoft Word, Excel, and PowetPoinr
* SAP & ORACLE HRIS; ADP and Geviry payroll systems.

Languages

s Bilingnal Bnglish/Spanish ) 5-*17/
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Candidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Commiittee

Note: Background checks will be performed on sl applicants selected for an inferview. If
selected, Review Committee members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE .
Nome: [PELCETT é’ﬁ/?d Frezevindo
: - Last . First ] Middle

Employer:

—— e e e —

Title/Occupation:

Business Type:

Business Address:

Business Telephone: . ___Fex

Cellular Telephone:
Email Address:

Home Address:

Home Telephone:

Length of Residencs in Miami-Dade County: Z Z ”—W /f g f

PL?yECK APPROPRIATE INFORMATION LISTED BELOW (Opfional)
Mals

[0 White Non-Hispanic 00 Asian or Pacific
0  Black Non-Hispanic Istander
O Female Hieoani [1 American Indian or
ispanic Alaskan Native
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EDUGATION:

Degrse/School: ﬂ j@ /g JZ y / wy Wf/7 8~ //ff jM /%53’ .
OH ECorpotiees v fFe, /@QM@E 1
ﬂ Y/ . .

Z’Lé_fﬁzzz%d/f//@/a /%%‘f/a’ //V/zfﬂas/ OF /Pt
Cosxtl Grgses

EXPERIENGE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Benefits Review Committee? (Aftach resume or curriculum vitae)

—

£ ' SRy Aﬂ@/‘?ﬁ%"é A /% 777//0/”.5’
ﬁi//) Ao/»r/a WW/@ /@567;’/?&“% ﬁim’//t/c]-
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ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization ({ e / Position Held
Soite il 2yt %20%;’&7//7@1/,6@/&- ﬂm-ﬂm‘ /e R,
5L ES ey /%471'//6’;7?
éﬂﬁ@/ﬂdﬂ/ &F % 7 é@/fdzy/.ﬂ:r /7

List any Public Office held (Elected or Appolnted):

Date

S 673 @ /A,% INV7ED ) Aernfer 74 4 JOdé




WL—10~ 1¥ 1W; 35  Cou- T-221 PBR6/010 F-8@1

List adtivities reflecting community mterest

5??6; SeAg. Serbirres fFreTed 7 TR
MZ«/W A//g%e Z ZERL ﬂ#ﬂéd/ Wirn

‘ e (fuarsy) Eenwrod,
Ledyever 70 Cubl

List all potential conflicts of interest, including potenﬂal conflicts ansmg from your
relationships or the relationships of any of your family members with respect to County
compensation and benefils programs. Please list any family members that work or have
worked for Miami-Dade County:

WovE 77 7 Awonds 477

REFERENCES
Persons acquainted with candidate’s activities/experience:

Name Title Telephone

Dr- Py Tixae (o) fs#-suse
Do /e T ewtme 4 ) (Fes”) 2535238
Lr- Ao Sowomee  u /1 (22.5) s, 2o

Pleass describe the goals and objectives you will seek to accomplish if you are selected
as a Review Cominittee member:

~Tvs7 7o_Sertes Aurm Larear sy 73 e
jﬁ?/ JF /‘/9’ /@/0775 JR @Iv//ﬁw/r///y
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ot
I, (candidate's name) / DA0 F / 2 .(E 7

a resident of Migrg-Dae County, having no financial interest, direct or indirect, in the
compensation paid to County employses, if appointed, would be willing and able fo
discharge the responsibilities and functions of a Compensation and Benefits Review

Committee member.
S //0b / /KZW

" Ddte Candidate’s Slgnature
Nominéated by (if hot self): :
SELF (20\300-p0v &
Name ' N Telsghone
Dovre < T334
Clty State Zip Coda



CURRICULUM VITAE
OF
PEDRO F. PELLET

Nova Southeastern University

H. Wayne Huizenga School of Business and Entrepreneurship

Carl DeSantis Building, 3301 College Avenue, Ft. Lauderdale, Florida 33314-7721

(954) 262-5106 (Office) Facsimile: (954) 262-3974  (305) 310-8249 (Cellular)

pellet@.hujizenga.nova.edu www.huizenga.nova.edu
Education:
1986 Ph.D. {International Affairs: University of  Miami,
Economic Development} Coral Gables, Fla.,, U.S.A.
1981 B.Sc. {Biology} University of the Sacred
Heart, Santurce, Puerto Rico.
1977 M.A. {Economics} University of Puerto Rico,
Rio Piedras, Puerto Rico.
1971 B.A. {Political Sciences} University of Puerto Rico,
Rio Piedras, Puerto Rico.
1970 B.A. {Economics} University of Puerto Rico,
Rio Piedras, Puerto Rico.
1965 Baccalaureate Superior University Complutense of
Madrid, Spain.
Experience: Translator, Freight Forwarder and International Field Specialist for

Mudanzas Gonzdlez y Delriéu (An International Moving and
Storage Firm), Madrid, Spain; 1964-65.

Watchmaker, Bulova Watch Company, Jackson Heights, New
York, USA, 1965-66.

Military Policeman (Intelligence, criminal investigation, patrolling
highways, roads, streets, jailman, etc.); 1966-72.
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Responsible for a Statistics Laboratory, at the University of Puerto
Rico, Rio Piedras, Puerto Rico; 1970-71.

Consultant FEconomist, Tax Reform Commission, Treasury
Department, San Juan, Puerto Rico; 1974.

Assistant Professor of Economics and Statistics, Department of
Business Administration, University of the Sacred Heart, Santurce,
Puerto Rico; 1974-81.

Visiting Professor of Economics, University of Puerto Rico, Rio
Piedras, Ruerto Rico; 1976-78.

Director of the Office of Academic Plémning and Development,
University of the Sacred Heart, Santurce, Puerto Rico; 1978-79.

Program Professor, Assistant Professor, Associate Professor and
Full Professor of Economics and Statistics of the Center for the
Study of Administration, the School of Business and
Entrepreneurship and the H. Wayne Huizenga School of Business
and Entrepreneurship, respectively, teaching Undergraduate,
Master’s and Doctoral Programs, Nova Southeastern University,
Fort Lauderdale, Florida 33314; April 1, 1982 to present.

Adjunct Professor at the Foreign Modern Languages and Business
Departments, Broward Community College, Pembroke Pines,
Florida, USA; 1984-85.

Adjunct Professor at Florida International University’s Economics
and Public Administration Departments, North Campus/University
Park, Florida, USA; 1990-94.

TEACHING {Economics and Statistics }

Interests: Economic Theory, History of Economic Thought
and International Economics.

Courses

Taught: Business Economics Concepts, Economic Analysis,

Microeconomics, Macroeconomics, Comparative
Economic Systems, History of Economic Thought,
Economic Development, International Economics,
Managerial Economics, Quantitative Methods,
Introductory Economics and Statistics.
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DISSERTATION COMMITTEES:

ADEKOLA, ABEL (DBA, 1992, MIAMI,
FLORIDA). CHAIR. The Characteristics of Small
Expatriate Investors in Nigeria.

ADEYEMI, ADESINA OLAJIDE (DPA, 1999,
MIAMI, FLORIDA). COMMITTEE MEMBER. A
Study of the Relationship Between Influence
Tactics, Gender, and Leadership Style in Manager-
Subordinate Dyads.

AHMED, BETTY (DBA, 2001, MERRITT
ISLAND, FLORIDA). COMMITTEE MEMBER.
A Research Designed to Analyze the Effects of a
Wellness Program in a Major Southeastern United
States Public Utility.

AIYEKU, JOSEPH (DIBA, 1990, FLORIDA).
CHAIR. Impact of Import Substitution and
Export Expansion Industrialization Policy on
Channels of Distribution of Non-Oil Export
Commodities in Nigeria.

ALIAS, ADNAN (DIBA, 1990, MALAYSIA).
COMMITTEE MEMBER. A Study of Entrepreneur
Characteristics, Business Plans and Start-up Capital
of Successful and Unsuccessful New Ventures:
Case of a Venture Creation Program in a
Developing Country.

AMNUCKMANEE, APIRADEE (DBA, 2002,
BANGKOK, THAILAND). COMMITTEE
MEMBER. Demographic Influences on the
Leadership Practices of Chief Faculty Officers
during the Period of Reform. '

AVERY, MICHAEL L. (DBA, 2003, FLORIDA)
COMMITTEE MEMBER. Analysis of the
Relationship of Transportation Modality and U.S.
Foreign Trade Zone Productivity.
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BANDA, CHEMUTA (DBA, 1992 - THE
NETHERLANDS). COMMITTEE MEMBER.
Strategic Management in Diplomatic
Representation: The Impact of Generic Alternative
Practices.

BATTAGLIA, PAUL (DBA, 1994, VIRGINIA)
COMMITTEE MEMBER. A Translog Analysis of
the Effect of Region on the Substitution of Energy
for other Non-energy Inputs in the Production of
Corn in the United States.

BENOIT, WILLIAM (DBA, 1989, LACONIA,
NEW HAMPSHIRE). COMMITTEE MEMBER.
The Development of an Improved Total Annual
Variable Cost Function and Economic Order
Quantity Formula for the Inventory Lot Sizing
Decision.

BLANKENSHIP, HAROLD T. (DBA, 2006, FORT
LAUDERDALE, FL.) COMMITTEE MEMBER.

BOONTUE, USA (SAENGSOOK) (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
EXAMINATION COMMITTEE CHAIR. Culture,
Marketing orientation and Innovation drive in
Biotechnology Industry in Thailand.

BOONKWAN, THASANA (DBA, 2003, PHUKET-
BANGKOK, THAILAND). CHAIR. Mode of

Entry Decision and its Impact on Performance: A

Country Risk Analysis of Foreign Investment in

Thailand. ' '

BOWERS, DAVID L. (DBA, 2005, NEW
MEXICO). CHAIR. The Impact of Political
Instability and Violence on Foreign Direct
Investment in Columbia.

BOWLER, BRAND J. (DBA, 2001, FOXFIELD,
COLORADO). COMMITTEE MEMBER. Teacher-
Student  Relationships and  Leader-Member
Exchange (LMX) Theory: Demographic
Similarities, IMX Quality and Instructor
Performance Evaluations.
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BROWN, ERIC C. (DBA-FINANCE, 2002,
FLORIDA). COMMITTEE MEMMBER. Financial
Determinants, Target Bank Size, Regional Effects
and the Premium Paid in Bank Merger Situations.

BROWNE, SCOTT E. (DBA, 2003, FLORIDA).
COMMITTEE MEMBER. Determinants of
Corporate Social Performance: Top Teams, CEO
Compensation, and CEO Power.

BUNGKRAI, KRITCHANONT (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
CHAIR OF EXAMINATION COMMITTEE. The
Measurement of Market Orientation and Its Impact
on Business Performance

CARLSON, MARJORIE F (DBA, 2005,
CANTON, OHIO). COMMITTEE MEMBER.
Agency Theory: The impact that rewards have on
Organizational commitment for adjunct faculty
teaching in adult degree completion programs at
Christian colleges.

CARTER, LES W. (DBA, 2003, FLORDA).
COMMITTE MEMEBER. The Credit Supply
Effect on Real Estate Loans in Commercial Banks.

CARRERAS, ALVARO (DBA, 2003, MIAMI,
FLORIDA). COMMITTEE MEMBER. An
Empirical Examination of the Performance of Value
Line Rankings.

CHANG, CHANG-HSING (DBA, 2005, TAIPEIL
TAIWAN). COMMITTEE MEMBER. Customer
Expectations of the Taiwan Banking Industry.

CHANG, PAO-LING (DBA, 2004, TAIWAN).
COMMITTEE MEMBER. An Analysis of Factors
that Effect Organizational Citizenship Behavior in
Taiwan.
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CHANDLER, LINCOLN (DBA, 2000, OPA-LOCKA
FLORIDA). COMMITTEE MEMBER. An Empirical
Investigation of the Impact of Biographical Data

(BIODATA as it Relates to Police Officer Satisfaction.

CHAVEZ, JOSEPH (DBA, 2003, FLORIDA).
COMMITTEE MEMBER. Morality and Moral
Reasoning in the Banking Industry: An Ethical and
Cognitive Moral Development Examination.

CHAYANUWAT, PIYA (DBA, 2005, BANGKOK,
THATLAND). Political Parties Platform, Control of
Executive and YLed4gislative Branches and Stock
Market Performance.

CHEN, CHIA-I (DBA, 2005 TAIWAN).
COMMITTEE MEMBER. The Effect of In-
formativeness  of  Mandatory = Value-at-Risk
Disclosures on Commercial Banks’ Profitability.

CHEN, JULCHEN (DBA, 2004, TAIWAN).
COMMITTEE MEMBER. The Relationship Between
Readiness, Leadership Style and Turnover Intention.

CHEN, KAN (DBA, 2005, TAIWAN). CHAIR
Factors Affecting Job Satisfaction of Public Sectors
Employees in Taiwan.

CHEN, LI CHUAN (DBA, 2005, TAIWAN).
CHAIR. The Effects of International Governance
Decision Contexts on the Selection of Foreign Market
Entry Strategies and Performance.

CHEN, LI-YUEH (DBA, 2004, TAIWAN).
COMMITTEE MEMBER. An Examination of the
Relationship  Among  Leadership  Behavior,
Knowledge Sharing and Organizational Marketing
Effectiveness in Professional Service Firms Engaged
in Strategic Alliances.

CHEN, LIEN-TUNG (DBA, 2005, TAIWAN).
COMMITTEE MEMBER. Exploring the
Relationship  Among  Transformational  and
Transactional Leadership Behavior, Job Satisfaction
Organizational Commitment, and Turnover on the IT

JbY



Department of Research and Development in
Shanghai, China.

CHEN, LIH-WOEI LE (DBA, 2000, TAIWAN).
COMMITTEE MEMBER. The Role and Perception
on Intrinsic-Extrinsic Work Rewards in Taiwan.

CHEN, YEN-CHU (DBA, 2005, TAICHUNG,
TAIWAN.). COMMITTEE MEMBER. Study of the
Relationship of Personality Traits and Job
Satisfaction Among Professional Sales
Representatives in the Pharmaceutical Industry in
Taiwan.

CHINUNTDEJ, ¥ NARAPOL (DBA, 2003,
THAILAND). COMMITTEE MEMBER. Strategic
Success Determinants in Buyer-Supplier Relation-
ships.

CHIRAMETANORN, ROSPIMOL (DBA, 2001,
THAILAND). COMMITTEE MEMBER. Trans-
formational Leadership and Women Leaders in
Thailand.

CHIU, SHAN-KUO (DBA, 2005, TAIWAN). The
Linkage of Job Performance to Goal Setting,
Working Motivation, Team Building and
Organizational Commitment in the High Tech
Industry in Tatwan.

CHOU YEH, YAYINGMARY (DBA, 2005,
TAIWAN). COMMITTEE MEMBER. An Investigat-
ion of the Impact of Leader-Member Exchange, Team-
Member Exchange on Staff Attitudes and Perceptions
for Accounting Professionals.

CHUANG VENEZIA, CHIULIEN (DBA, 2004,
TAIWAN). COMMITTEE MEMBER. The Ethical
Reasoning  Abilities of Accounting Students:
Comparison Between U. S. and Taiwan.

CLARK, JAMES (DBA, 2004, FLORIDA).
COMMITTEE MEMBER. Export Marketing
Determinants: An Empirical Study of Small and
Medivm-Sized Manufacturing Firms in South
Africa.

-
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COOK, GERALD. N. (DBA, 1999, WEST PALM
BEACH, FLORIDA). CHAIR. Determinants of
Price Dispersion in U.S. Airlines Market.

COPLIN, PEGGY J1.(DPA, 2002, BALA-
CYNWYD, PENNSYLVANIA). COMMITTEE
MEMER. Measuring the Charismatic Leader-
ship Attributes of the Grand Exalted Ruler of
the Improved Benevolent and Protective Order
of Elks of the World, A Non- Profit Fraternal
Organization of Color.

CRUMLEY, CHRIS R. (DBA, 2006, VIRGINIA).
COMMITTEE MEMBER.A Study of the Relation-
Ship between Firm Performance and CEO
Compensation in the U. S. Commercial Banking
Industry.

CRUSOE, EDWIN E. (DBA, 2000, KEY WEST,
FLORIDA). COMMITTEE MEMBER. Planning
in Small Firms: Extent and Effect.

CRUZ, ANAM. (DBA, 2003, HIALEAH, FLA)).
COMMITTEE MEMBER. The Awareness of
Undergraduate and Graduate Accounting Students
to Ethical Issues in Internal Auditing.

DAHLIN, LAURIE ANN (DBA, 2000, HOLDEN,

MASS.). COMMITTEE MEMBER. An Empirical

Study of Ethical vs. Unethical Decision-Making by
Certified Management Accountants.

DENRUSAMITHEP, NALIN (Ph.D, 2007.
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
CHAIR. The Relationship Between E-branding
Dimensions and Consumers Purchasing Decision in
Thailand.

DODSON, BRYAN L. (DBA, 1996, FORT
LAUDERDALE, FLORIDA). COMMITTEE
MEMBER. The Relationship Between Shared
Service Quality Values and Customer Satisfaction
in Hospitals.

) b b



DONOVAN, SHANNON M. (DBA, 2001, FLA.).
COMMITTEE MEMBER. An Empirical Investigat-
ion of the Determinants of Life Insurance Company
Merger and Acquisition Premiums.

EDWARDS, JUDE E. (DBA, 2003, BARBADOS,
WEST INDIES). COMMITTEE MEMBER. E-
Commerce Readiness Effects on Technology
Acceptance — The Case of Barbados.

EGBOSIUBA, MIKE O. (DBA, 1998, FLORIDA).
COMMITTEE MEMBER. Effects of Satisfaction
with Performance Evaluations Systems on
Employee Turnover.

ERMISCH, KARL-HEINZ ARVIND (DBA, 2000,
TENERIFE, CANARY ISLANDS, SPAIN).
COMMITTEE MEMBER. The Impact of Political
Instability on Foreign Direct Investment: An Econo-
metric Stady of Direct Investment Flows from
the United Kingdom and the United States into
Canada, Across Industries and Over Time.

FALBEY, WAYNE (DBA, 2001, NAPLES,
FLORIDA). COMMITTEE MEMBER. Business
Segmentation and Real Estate Development:
Measuring the Relationship Between Segmentation
Bases and Perceived Effectiveness Segmentation
Variables.

FOOSIRI, PIRAPHONG (DBA, 2002,
BANGKOK, THATLAND). COMMITTEE
MEMBER. An Empirical Study of Organization
Commitment of Thai Employees Within
Multinational Corporations in Thailand.

GALLA, DONNA (DBA, 2006, NEW JERSEY).
COMMITTEE MEMBER. Moral Reasoning of
Finance and Accounting Professionals: An Ethical
and Cognitive Moral Development examination.

GLENN, MERIDITH S. (DIBA, 1989, JUPITER,

FLORIDA). CHAIR. Telex as a Useful Socio-
Economic Predictor Among I.DCs.
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GODAZANDEH, ALIREZA (DBA-IM, 1989

SOCIETY HILL, NEW JERSEY). CHAIR.
Manufactured Export promotion of an Oil-Based

Economy: The Case of Iran.

GOERES, MINDY (DBA, 2005, ALBUQUERQUE,
NEW MEXICO). CHAIR. Revisiting Pareto: A
Re-Analisis of the Specific requirements of
Paretos’s Law.

GAMBREL, PATRICK (DBA, 2004,
CALIFORNIA). COMMITTEE MEMBER. The
Impact of Cash Flow on Business Failure: Prediction
using a Neural Network.

GONZALEZ, JOSE M. (DBA, 2005,
CALIFORNIA). COMMITTEE MEMBER. Market
Orientation as Mediated by Market Turbulence and
Competitive Intensity Have an JImpact on the
Organizational Performance of the Web Service
Industry?

GORCZYCA, THEODORE S. (DBA, 2003,
ALEXANDRIA, VIRGINIA). CHAIR. Impact of
Socioeconomic and Demographic Factors on
Prescription Utilization.

GRAHAM-MITCHELL, REVONNA (DBA,
2001, FLORIDA). COMMITTEE MEMBER.
Executive Compensation and Firm Performance:
An Empirical Investigation.

GRANBERRY, KENNETH (DBA, 2005, FLLA)).
COMMITTEE MEMBER. Influences of
Discretion in Chief Executive Officer Compensat-
ion in International Corporations.

HADIKOEMORO, SOEKISNO (DBA, 2001,
JAKARTA, INDONESIA). COMMITTEE
MEMBER. A Comparison of Public and Private
University Student’s Expectations and Perceptions
of Service Quality in Jakarta.

HALABY, DOMINIQUE (DPA, 2006, TEXAS).

CHAIR. Investing in People: Measuring the
Economic Impact of a Job Training Program in
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an Area with High Structural Unemployment
Through Cost-Benefit Analysis.

HALL, ELMER B. (DBA-IM, 1992, SOUTH
MIAMI, FLORIDA). COMMITTEE MEMBER.
A Comprehensive, Locational Approach to the
Utilization of Foreign Trade Zones.

HALL, STEPHEN GARNER (DBA, 2003,
FLORIDA). CHAIR. Microeconomic Aspects of
Bankruptcy: An Examination of Edward Altman’s
Four Variable Discriminant Model.

HAMILTON, FREDERICK LYDELL (DBA,
2003, ALABAMA). CHAIR. What is Driving
Industrial location Decisions in Alabama: A
Perception Analysis.

HANSON, RICHARD O. (DBA, 2002, NEW
HAMPSHIRE). COMMITTEE MEMBER. A
Study of Altman’s Revised Four-Variable Z Score
Bankruptcy Prediction Model as it Applies to the
Service Industry.

HASSAN, MAHBOUBUL (DBA, 2000,
MANCHESTER, NEW HAMPSHIRE).
COMMITTEE MEMBER. Trade Balances,
Multinational Foreign Direct Investment and
Linkages to Economic Development.

HERMAWAN, ASEP (DBA, 2001,
JAKARTA, JAVA, INDONESIA).COMMITTEE
MEMBER. The Effect of Cues on Perceived
Quality, Value, Satisfaction and Word-of-Mouth
Recommendations in Indonesian University
Settings.

HERRERA, ALFREDO (DBA, 2003, MIAMI,
FLORIDA). COMMITTEE MEMBER. CAD-a
Lean Engineering Tool-impacting People
Efficiency in the Design Engineering Process.

HESSARI, MOHAMMAD K. (DBA, 1997,

BOCA RATION, FLORIDA). COMMITTEE
MEMBER. Relationship Between Perceived
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Leadership Behavior of Managers and Employee
Satisfaction in the Auto Industry of Iran.

HOLSTON, KYONG L. (DBA, 2002,
CALIFORNIA). COMMITTEE MEMBER. An
Empirical Assessment of the Relationships
between Cultural Values and Quality of Manager-
Subordinate Exchange in a Military Organization.

HSIEH, WEI-PIN (DBA, 2004, TAIWAN).
COMMITTEE  MEMBER. Organizational
Commitment in Taiwan and its Relationship to
Transformational Leadership

HSU, SHIH-YI CLAR (DBA, 2006, TAIWAN).
COMMITTEE MEMBER. Transformational
Leadership, Trust, Satisfaction and Commitment
in Software Development Teams: The Rdle of
Contract versus Permanent Information Systems
Professionals.

HSU, TUNG CHIN (DBA, 2005, TAIWAN)
CHAIR. Knowledge Management Strategy and
Performance in Taiwan’s Consulting Industry:
Toward a Productivity Perspective on Knowledge
Sharing Organizations.

HUANG, CHIN-YUEH (DBA, 2003, TATWAN).
CHAIR. The Relationship Between Information
Technology and Firm Performance in Selected
Industries.

IMARHIAGBE, FRANKLIN O. (DBA-IM, 1999,
RIVERDALE, GEORGIA). CHAIRMAN.
Foreign Direct Investment: A Comparative Study
of the Business Failure Rate of U.S.-Controlled
Multinational Foreign Subsidiaries and the
Domestically Controlled Firms in Some Host
Countries.

IRIZARRY-GUZMAN, CARLOS E. (DBA,
1999, SAN GERMAN, PUERTO RICO).
CHAIRMAN. An Application of the Theory of
Differential. Association to the Commission of
Management Fraud: A Study with MBA Students
in a Private University in Puerto Rico.
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JASFAR, FARIDA (DBA, 2001, JAKARTA,
JAVA, INDONESIA). COMMITTEE MEMBER.
Mediating Effects of Consumer Trust,
Consumer Commitment and Customer Satisf-
action in Buyer-Seller Relationships. An
Investigation of Auto Service Centers in
Indonesia.

IITPRAPHAI, SUPANCHIT (DBA, 2001,
BANGKOK, THAILAND). COMMITTEE
MEMBER. Financial Variables and Merger
Premiums: Evidence from Bank Mergers.

KARJANTORO, HANDOKO (DBA, 2001,
JAKARTA, JAVA, INDONESIA). COMMITTEE
MEMBER. The Effect of the Market Orientation
on Business Performance in the Indonesian
Lodging Sector.

KHANTANAPHA, NAPAPORN (DBA, 2000,
BANGKOK, THAILAND). CHAIR. An
Empirical Study of Service Quality in Part-
time MBA Programs in Private and Public
Universities in Thailand.

KHRUASUWAN, MONTICHA (DBA, 2000,
BANGKOK, THAILAND). COMMIITEE
MEMBER. The Impact of Thai Culture on
Participative Management Theory and Practices.

KLINEFELTER, GRACE (DBA, 1992, PLANT-
ATION, FLA). COMMITTEE MEMBER. Role
Efficacy and Job Satisfaction of Hospital Nurses.

KLINSONTORN, SAKSINEE (DBA, 2000,
BANGKOK, THAILAND). COMMITTEE
MEMBER. The Influence of Cultural Values on
Decision Making Groups in Thailand.

KLINSONTORN, SAKSITH (DBA, 2005,
BANGKOK, THAILAND). COMMITTEE
MEMBER. The Relationship Between Leadership
Styles, Organizational Commitment and Employee
Performance.
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KNUTSON, JERRY LEONAR (DBA, 2002,
FLORIDA). COMMITTEE MEMBER. Financial
Determinants of merger Premiums in the
Investment Banking Industry.

KONWUFINE, ELIAS (DBA, 2004,
CAMEROON). CHAIR. Foreign Direct Investment
to African Countries of the Franc Zone after the
Period of Devaluation: An Economic and Political
Approach.

KULZICK, RAYMOND S. (DBA, 1990, MIAMI,
FLORIDA). COMMITTEE MEMBER.
An Investigation of Hardware Characteristics in the
Selection of Microcomputers by Small Business.

KUO, CHUN-HUI (DBA, 2005, TAIWAN).
CHAIR. Application of Error Correction Model to
Study the Effect of Macroeconomic Variables on
Stock Price Index — A Taiwan Experience.

LAFALAISE, JEAN-RONY (DPA, 2002, PALM
BEACH, FLORIDA). COMMITTEE MEMBER.
Hyperinflation Theory and Practice. Brazil Data:
1965-1995. A Study with Direct Graphs.

LAOHABUTR SUJARUPAN (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
EXAMINATION COMMITTEE CHAIR. Stress
and Organization Commitment amongst Insurance
Agents in Bangkok.

LEONG, YEE SENG (DBA, 2001, TAIWAN).
COMMITTEE MEMBER. Organizational
Commitment and Turnover.

LIU, CHIEN-LIANG (DBA, 2006, TAIPEL
TAIWAN). COMMITTEE MEMBER. The Effects
of Transformational Leadership on Organizational
Commitment and Job Satisfaction in Taiwan’s
Information Technology Industry.

LIU, JEN-TWO (DBA, 2000, TAIPEL, TAIWAN).

COMMITTEE MEMBER. The Motivation to
Mentor in Taiwan.
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LO, MANG-LING (DBA, 2003, TAIWAN).
COMMITTEE MEMBER. Trust Based Collaborat-
ion in an Internet Based World: A Study of Ethical
Climate, Trust, Commitment and Innovation in
Internet Based Firms.

LOESCHER, KRISTIE J. (DBA, 2003, TEXAS).
COMMITTEE MEMBER. The Impacts of an
“Ethics Across the Curriculum” Initiative on the
Development of Moral Judgment of Business
School Undergraduates.

MACIA, ALFREDO (DPA, 1991, PANAMA).
CHAIR. Regional Development and its Impact on
the Rural Poor: The Panama Experience from 1970
to 1980.

MARTINEZ, JOSE L. (DBA, 2004, BROWARD,
FL). CHAIR. An Examination of the Relationship
Between Perceived Psychological Contract
Violations and Organizational Commitment and
Organizational Citizenship Behavior.

MCCAMPBELL, ATEFEH S. (DBA, 1991,
PHOENIX, MARYLAND). CHAIR. Comparing
the Plateaued Engineers who Hold Managerial
Positions with their Nonplateaued Counterparts in
Terms of Need Satisfaction of Maslow’s Needs.

MCCOSH, JONATHAN G. (DBA, 2004, MASS.).
COMMITTEE MEMBER. The Impact of
Structured Strategic, Marketing and Management
Information System Planning on the Performance of
Hospitals in Northern New England.

MCKOY, DERRICK VINCENT (DBA, 2004,
KINGSTON, JAMAICA). CHAIR. The New Public
Management in Jamaica: Executive Agencies and
Service Quality Delivery in Public Sectors Reform.

MCNEAL, ROBERT CARL (DBA, 2002, NEW
MEXICO). CHAIR. Silent Barrier: Prejudice
Towards Foreigners and Foreign Cultures as a
Barrier to Exploring Export Feasibility.
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MEALS, STERLING W. (DBA, 2005, DAVIE,
FL). Incentives for Management, Employees of the
Firm Resulting from the Level or Degree of
Management/Employee (As Agent) Ownership or
Control on a Firm (Principal) Bottom Line: Is there
Minimum Involvement/Ownership as Agent Should
Have in a Firm?

MICHALSKI, JOSEPH R. (DBA, 2005,
FLORIDA). COMMITTEE MEMBER. Retention
in the Nursing Profession: A Study of the Effects of
Corporate Ethical Values on Organizational
Commitment.

MILANO, CECELIA M. (DPA, 1991, MIAMI,
FLORIDA). CHAIR. The Effects of Seven
Community Mental Health Centers in Dade County,
Florida as a Result of Regulatory Changes Allowing
Direct Reimbursement from Medicaid Insurance for
Services Given to Mentally Il Patients.

MILLER, JAMES K. (DBA/FINANCE, 2000,
READING, PENNSYLVANIA). COMMITTEE
MEMBER. Determinants  Influencing  the
Profitability of Financial Intermediaries: Efficiency
through Economies of Scale or Market Power: An
Empirical Analysis.

MIRABELLA, JAMES W. (DBA, 1999,
JACKSONVILLE, FLORIDA). COMMITTEE
MEMBER. Employee Preferences for Pay Systems
as a Function of Personal Job Imputs and Job
Characteristics.

MOBLEY, SANDRA E. FORD (DBA, 2002,
VIRGINJA).COMMITTTEE MEMBER. The Study
of Lawrence Kohlberg’s Stages of Moral Develop-
ment Theory and Ethics: Considerations in Public
Administration Practices.

MOLINA LACAYO, LUIS IGNACIO (DIBA,
2003, NICARAGUA). CHAIR. Study of Foreign
Direct  Investment in Manufacturing versus
Service Industries: A Nicaraguan Perspective.
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MUHAMAD, AB WAHAB (DBA, 1991,
MALAYSIA). COMMITTEE MEMBER. An
Investigation of Use and Non-use of Productivity
Measurement among Malaysian Industries.

MURRAY, GERALD D. (DBA, 2000, MUSCLE
SHOALS, ALABAMA).COMMITTEE MEMBER.
Sales Performance and Community Participat-
ion Activities of Retail Dealer Manufactured
Housing Salespeoples in Selected States.

NARDOZZI, JAMES FRANCIS (DBA, 2003
PENNSYLVANIA). COMMITTEE MEMBER.
Leader-Member Exchange as a Measure of the
Supervisor-Subordinated Relationship as it Relates
to Sick Time Usage inn Urban Municipal Police
Departments in the Northeastern United States.

NAWAWI, ABDUL HALIM BIN MOHD (DBA-
M, 1988, MALAYSIA). COMMITTEE
MEMBER.Co-Movement of Equity Markets in the
Asian Region and their Relation to the U.S. Market.

NDHLOVU, JABULANI (DBA, 2001, FLORIDA).
COMMITTEE MEMBER. An Examination of
Costumer Service Employee’s Self-Efficacy, Job
Satisfaction, Demographic Factors, and Costumer
Perception of Hotel Service in Jamaica.

NELSON, JOHNNY T. (DBA, 2004, FLORIDA).
COMMITTEE MEMBER. Impact of Accounting
Methods on Return-on-Assets (ROA): A Study of
Pooling-of-Interest Versus Purchase as Used in
Business Combinations.

NIEVES. ROBERT (DBA, 2005, MIAMI,
FLORIDA). CHAIR: The Impact of the Level of
Technology and the Corresponding Level of
Development on Cultural Convergence: A Study of
Mexico and the United States.

NUNTHAPHAD, PORNWAN (DBA, 2000,
BANGKOK, THAILAND). CHAIR. The
Application of Altman’s and McGurr’s Bankruptcy
Prediction Models to Small Retail Firms: A
Comparative Analysis.
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OBIESIE, EMMANUEL 0. (DBA, 2006, MIAMI,
FLORIDA). COMMITTEE MEMBER The Timely
Positioning of Banks for Acquisitions and Mergers.

PANGGABEAN, MUTIARA S. (DBA, 2001,
JAKARTA, INSDONESIA). COMMITTEE
MEMBER. Impact of  Perceived Justice in
Performance Appraisal on Work Attitudes and
Performance.

PAOPUN, VEERA (DBA, 2000, BANGKOK
THAILAND). COMMITTEE MEMBER. A Study
of the Relationship between Information Techno-
logy and Organizational Performance.

PARTOMO, TIKTIK SARTIKA. (DBA, 2001,
JAKARTA, INDONESIA). COMMITTEE
MEMBER. Investigation of Market Orientation of
Small and Medium-Scale Industries in Jakarta,
Indonesia.

PATRAYUTVAT, JETTHA (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
COMMITTEE MEMBER. The Relationship
between Demographic Factors, Job Satisfaction and
Organizational Commitment with Turnover
Intention in the Manufacturing Industry in Thailand.

PATRICK, CORINNE A. D. (DPA, 2002,
TEXAS). COMMITTEE MEMBER A Study of
Situational Leadership Theory in a Distdbution
Corporation.

PUKKEEREE, PEERAPAT (ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
ADVISORY COMMITTEE MEMBER AND
EXAMINATION COMMITTEE CHAIR.
Innovation Orientation and Culture among Thai
Entrepreneurs.
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PETBURIKUL, KORAKOJ (Ph.D., 2008.
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
CHAIR. Impact of Corporate Re-branding on Brand
Equity and Firm Performance.

PEVEC, ALEXANDER MICHAEL (DBA, 2007,
MAILSPINA, BRITISH COLUMBIA, CANADA).
CHAIR. Malaspina University College: A Case
Study Based on Analysing Educational Variables.

PICKERSGILL, CAROL JENN (DBA, 2005,
JAMAICA.). COMMITTEE MEMBER. The
Impact of Corporate Governance on the Flow of
Foreign Direct Investment to Developing Nations:
The Case of Jamaica.

PIEPLOW, TOM (DBA, 2000, ATHENS,
ALABAMA). COMMITTEE MEMBER. An
Analysis of the Impact of Downsizing on the
Survivors of the Downsizing within the Department
of Defense.

PIPITHSUKSUNT, VEERAWONG (Ph.D., 2007,
COPYRIGHTED BY  RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
CHAIR. The Impact of Customer relationship
Management on Customer Satisfaction, Retention,
and Firm Performance.

RAHMAN, MOHAMMAD MIZANUR (DBA,
1997, FORT LAUDERDALE, FLORIDA).
COMMITTEE MEMBER. Integration of Cues in
Formulating Mexican Industrial Buyer’s Perception.

RAISTERS, ALFRED (DBA, 1990, PALOS
VERDES, CALIFORNIA). COMMITTEE
MEMBER. Comparative Quality State Analysis in a
High-Technology Firm During a Twelve-Month
Period.

RATANAPORNSIR, VERAYOS (DBA, 2003,
BANGKOK, THAILAND). Moderating Effect of
Strategic Flexibility on Market Orientation and
Business Performance.
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REID, MAISIE E. (DBA, 2004, FLORIDA).
COMMITTEE MEMBER. An  Empircal
Examination of Organizational Ethical Climate and
Cognitive Moral development of Health Care
Professionals.

RESANOND, SIOPETCH (DBA, 2002,
BANGKOK, THAILAND). COMMITTEE
MEMBER. Organizational Commitment and
Work-Related Cultural Values: A Cross-Cultural
Study of Japanese and Thai Managers in
Multinational Corporations in Thailand.

RIOS, TERESA DE LOS (DBA, 2006, FORT
LAUDERDALE, FLORIDA). COMMITTEE
MEMBER. The Adaptation of Altman’s Corporate
Bankruptcy Prediction Model to Banks and Thrifts
and Development of a Banking Model: A
Comparative Analysis.

ROFFOGARAN, MASSOOD (DBA, 1995,
DAVIE, FLORIDA). COMMITTEE MEMBER.
Leadership Style and Company Success: An
Empirical Study of the Effect of Exogenous
Economic Factors on Developing Countries’ Debt
Burden.

RODRIGUEZ, TERESITA R. (DBA, 2002, SAN
ANTONIO, TEXAS). COMMITTEE MEMBER.
Concurrent Engineering Product or Service Life
Cycle and Quality End-User Satisfaction
Effectiveness.

ROSE, CHRIS E. (DBA/IM, 2001, MIAMI,
FLORIDA). CHAIR. Microcomputers, the Internet
and Network Externalities.

ROSS, BEITY MARIE E. (DBA, 2002,
VIRGINIA). COMMITTEE MEMBER. The
Correlation of Organizational Variables on Team
Success in a Project-Oriented Technology Service
Business.

SARTIKA, TIKTIK, (DBA, 2001, JAKARTA,
JAVA, INDONESIA). COMMITTEE MEMBER
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Investigation of Market Orientation of Small and
Medivm-Scale Industries in Jakarta, Indonesia.

SATYANUGRAHA, HERU (DBA, 2000,
JAKARTA, JAVA, INDONESIA). COMMITTEE
MEMBER. An Empirical Investigation of Channel
Integration Decisions of Indonesian Manufacturers
in the Export Market.

SAWALHA, NABEEL NASSRI (DBA, 2007,
FLORIDA). COMMITTEE MEMBER. The Role
of the Multinational Corporations (MNCs) in
Economic Development for Countries with Limited
Resources.

SEKARSARI, JANE (DBA, 2001, JAKARTA,
JAVA, INDONESIA). COMMITTEE MEMBER.
How Technology Strategy Affects Technology
Transfer and Competitive Performance in the
Indonesian Construction Industry.

SHIRLEY, CARLD. (DBA, 2003, FLORIDA).
COMMITTEE MEMBER. A Study of the Effects
of Leader-member Exchange (LMX) on Sub-
ordinate Employment Satisfaction and Loyalty in
the Newly “Reinvented” Federal Sector.

SOETOMO, HARSINI (DBA, 2001, JAKARTA,
INDONESIA). COMMITTEE MEMBER. Power-
Trust-Commitment in Relationship to Marketing.

SUDIBYO, YVONNE AUGUSTINE (DBA, 2002,
JAKARTA, INDONESIA.) COMMITTEE
MEMBER. The Relationship of Business Process
Capabilities and Internal Service Quality to
Healthcare Service Quality, Patient Satisfaction,
and Behavioral Intentions, and its Relationship to
Business Performance.

SULISTYAWATI, TOELLE (DBA, 2005,
JAKARTA, JAVA, INDONESIA). COMMITTEE
MEMBER. The Linkage Among Service Quality
Attributes, Customer Perceived Value, Customer
Satisfaction and Customer Loyalty in Indonesian
Retail Banking Settings.
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SUWANNACHIN, KITTIHPHAT (DBA, 2003,
BANGKOK, THJAILLAND). The Relationship
Among Leadership Styles, Work Related Cultural
Values and Organizational Outcomes in Higher
Education Institutions in Thailand.

TAMTANA, JANE SEKARSARI (DBA, 2001,
JAKARTA, INDONESIA). COMMITTEE
MEMBER. How Technology Strategy Affects
Technology Transfers and Competitive
Performance in the Indonesian Construction
Industry.

TATE, BLONDELL M. (DBA, 2004, FLORIDA).
COMMITTEE MEMBER. A Study of Cognitive
Moral Development Theory and Ethics in the
Correctional Sector.

TATKON-COKER, ANDREA LAURA (DBA,
2007, MASON CITY, MINNESOTA). CHAIR.
The Relationship of Medicare and Medicaid
Reimbursement on Job Dissastisfaction and Spousal
Influence on the Retention of Rural Health
Practitioners in North Central Iowa and South
Central Minnesota.

THAMMARUNGGRUANG, SIRINKANYA
(PhD., 2009, COPYRIGHTED BY
RAMKHAMHAENG UNIVERSITY, BANGKOK,
THAILAND). ADVISORY COMMITTEE
MEMBER AND EXAMINATION COMMITTEE
CHAIR. An Analysis of Marketing Strategies,
Relationship Qualities, and Customer Loyalty in
Luxury Watch Market in Thailand.

TEERAVORN, NOPPONG (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
EXAMINATION COMMITTEE. Branding
University.

THEVNIN, CHARLES (DBA, 2003, FLORIDA).
COMMITTEE MEMBER. A  Comparative
Examination of Bankruptcy Prediction: Altman
MDA Study versus Luther ANN Study: A test of
predictive strength between the two techniques.
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TINSULANONDA, TITIE (DPA, 1997,
WASHINGTON, DC). COMMITTEE MEMBER.
A Study of the Relationship Between Leadership
Style and Motivation of the Royal Thai Army
Officers.

TONESAKULRUNGRUANG, LAVAN (Ph.D.,
2007, COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
CHAIR. Globalization, Entrepreneurial Orientation
and Marketing Strategy: In Thai Simall and
Medium-Seized Enterprises.

UKWENDU, MICHAEL OKEY EGBOSIUBA
(DBA, 1998, FORT LAUDERDALE, FLORIDA).
COMMITTEE MEMBER. Effects of Satisfaction
with Performance Evaluation Systems on Employee
Turnover.

ULLAH, M. SHAFI (DBA, 1988, BROWARD
FLORIDA). COMMITTEE MEMBER. Tax and
Investment Behavior.

U-ON, VICHIT (DIBA, 2003, BANGKOK,
THAILAND). CHAIR. The Internationalization
Stages of the Firms: Export Activities for Thai
Manufacturing Firms.

URDANETA, IBERAIT. (DBA, 1999, CORAL
SPRINGS, FLORIDA). COMMITTEE MEMBER.
An Examination on the Influence of Job
Satisfaction, Organizational Commitment and
Job Altermatives on Nurse’s Turnover Decisions.

VENEZIA, GERALD (DBA, 2004, BROWARD,
FLORIDA). CHAIR. Impact of Globalization of
Public Administration Practices on Hofstede’s
Cultural Indices: A Comparison of the US.A.,
Belgium and Kenya.

VIGRIPAT, TAWAN (Ph.D., 2008,
COPYRIGHTED = BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
COMMITTEE MEMBER. The Analysis of the
Antecedents of Customer Loyalty and the
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Examination of Switching Costs as a Moderator
Variable: A Study in a2 Mobile Phone Services in
Thailand.

VILLAZON, CIRA HORTENSIA (DBA, 2004,
FLA.) COMMITTEE MEMBER. An Examination
of the Relationship of the Effect Self-Efficacy on
Ethical Conduct to Computing Technology.

WANG, BWEI CHENG (DBA, 2005, TAIWAN).
COMMITTEE MEMBER. International
Diversification, Industrial Diversification and CEO
Compensation.

WANG, WENG-CHAO (DBA, 2002, TAIWAN).
COMMITTEE MEMBER. Generation Differences
and Other Factors as they Relate to Organizational
Values in Taiwan.

WANGCHAN, CHEERANG (Ph.D., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THAILAND).
EXAMINATION COMMITTEE. Comparing
Service Expectations and Actual Experiences of
different stakeholders of the Metropolitan
Electricity Authority (MEA).

WEST, ALLEN T. (DBA, 2002, FLORIDA).
COMMITTEE MEMBER. A Study to Determine
if Six Sigma Methodologies Improve Semiconduct-
or Manufacturing Cycle Time.

WILLIAMS, MARION BRYDI (DBA, 2004, FL.).
COMMITTEE MEMBER. A Study of the Cognit-

ive Moral Development Theory and Ethics in State
Mental Health.

WOKUKWU, KINGSLEY CHIEDOZIE (DBA,
2000, LAUDERHILL, FLORIDA). COMMITTEE
MEMBER. Life Cycle and Capital Structure: Some
Empirical Evidence.

YANG, JYH-YUN (DBA, 2005, TAIWAN). The
Effects of the Organizational Culture on
Employees’ Commitments to Change in an Era of
Change.
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LANGUAGES:

SCHOLARSHIP:

YEOMANS, SYDNEY WAY (DBA, 2004, FLA.)
COMMITTEE MEMBER. Mergers, Acquisitions
and Systematic Financial Risk: Variables that
Impact the Acquirer’'s Success. An Empirical
Analysis.

YOSTHAI, ¥ PRAPAPORN (PhD., 2009,
COPYRIGHTED BY RAMKHAMHAENG
UNIVERSITY, BANGKOK, THATLAND).
EXAMINATION COMMITTEE CHAIR.
Economic Value Management (EVM) in Measuring
Performance: A Study of Implementation

Spanish and English read, written and spoken
fluently. Relative command of French, Italian and
Portuguese.

Several articles, oral presentations, papers and two
dissertations on Labor Economics, International
Trade and Investment, Comparative Economic
Systems and Economic and Social Development. A
partial list and details of their particular
circumstances related to their public nature follows:

“The System of Labor Incentives in the Cuban
Economy from 1950 to 1970.” M.A. Dissertation in
Economics, University of Puerto Rico, 1976.

Paper on INESPRE (Economic Study of the
Dominican Republic) to be used by the U.S. State
Department, 1985.

“Socio-Economic Models and the Impacts of a Small
Socialist Economy on an Industrialized Society: The
Cases of Cuba and the USSR in Historical
Perspective.” Ph.D. Dissertation in Socio-Economic
Development, University of Miami, 1986.

Paper on “Consumption in Cuba” to be used by
USIAS, VOA, 1987.

“The Impacts of the Cuban Economy on the Soviet
Economy: An Input-Output Approach.” Paper for
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the Eighth International Conference on Input-Output
Techniques, Sapporo, Japan, July, 1987.

Profiles on Cubans Traveling to Cuba. Consulting,
with Dr. Manuel J. Carvajal, December, 1987 and
May, 1988.

Guest Speaker at the Association of Translators,
Miami International Airport Holiday Inn, August,
1988.

“Joint Ventures US-USSR: Evaluation and
Analysis.” With Dr. Al Raisters. Paper distributed
at the World Trade Center Seminar, Ft. Lauderdale,
Florida, October, 1989.

“Potential Benefits of Common Equity Market in
the Asean Region.” With Dr. Abdul Halim Nawawi
and Dr. Edward Pierce. Paper Presented at the
Annval Meeting, Academy of International
Business, Singapore, November, 1989.

Visiting Professor at the Technical University of
Riga, Latvia, USSR; lecturing on International
Economics and Business topics, January, 1991.

Visiting Professor at Trisakti University, Jakarta,
Indonesia; teaching a doctoral Economic Analysis
course, February, 1993.

“Personnel Management and Technology Transfer:
The Case of Foreign Investment in Jamaica.: With
Dr. Itzhak Wirth. Paper presented at the Eighth
International Congress of the North American
Economic and Finance Association, Montego Bay,
Jamaica, August, 1993.

Visiting Professor at Casa del Phoenix, Japan;
teaching an MBA Managerial Economics course to
students from Bulgaria, China, Denmark, Hong
Kong, Japan, and the United States of America,
November, 1993.

“Unlocking Your Future: Helping Shape a Better
Tomorrow!”  Presentation during the American
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Education Week, sponsored by Camp Zama, Japan,
November, 1993.

Visiting Professor at Schiller International
University, Heidelberg, Germany, and London,
England; teaching a doctoral Economic Analysis
course, January to March, 1994.

Visiting Professor at Francisco Marroquin
University, Guatemala; presenting a series of
conferences on Latin American socioeconomic
affairs, May, 1994.

“Negotiating International Business Transactions in
Russia.” With Dr. Itzhak Wirth. Paper presented at
the Fourth International Conference of the
International Trade and Finance Association,
Reading, England, July, 1994.

Visiting Professor at Shinjuku-ku Tokyo Hilton,
Japan; teaching two MBA courses to students from
Germany, Japan and the United States of America,
December 1994 and February 1995.

Visiting Professor at Suan Bua Thani Hotel &
Resort, Chiangmai, Thailand; teaching a Managerial
Economics MBA course and a doctoral Economic
Analysis course, October and November, 1995.

Visiting Professor at Southern Alberta Institute of
Technology (SAIT), Calgary, Canada; teaching
Managerial Economics, Quantitative Thinking and
Economic Thinking courses, October, 1996 to
September, 2000.

Visiting Professor at FAG Training Center
(Schulungszentrum), Frankfurt Airport (Am Main),
Germany: teaching a doctoral Economic Analysis
course, January, 1997 and September-November,
1999.

Visiting Professor at Diamond Cliff Resort, Phuket,
Thailand; teaching an MBA Economic Thinking
course and a doctoral Economics for Administrators
course, March and April, 1998.
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“The Relationship Between Values Consistency and
Productivity”. @ With Dr. Robert C. Preziosi.
Refereed paper Presented at he Seventh
International Conference on Productivity and
Quality Research, Miami, Florida, USA, April 26-
29, 1998.

“Internal Management and  Socioeconomic
Environment of the Japanese Pharmaceutical
Enterprise™ With Dr. Itzhak Wirth. Refereed
Paper Presented at the Seventh Annual Conference
of the Global Awareness Society International,
Istanbul, Turkey, May 29, 1998.

“A Case in Point: International Development Law
Institute (IDLI)”. With Dr. Itzhak Wirth and
Stephanie Lettieri. Refereed paper Presented at the
Seventh Annual Conference of the Global
Awareness Society International, Istanbul, Turkey,
May 30, 1998.

“Investment Performance of Multinationals in
Relation to New Product Development"” With Dr.
Mohammed Ahmed, Betty E. Ahmed and Dr. Itzhak
Wirth. Refereed paper Presented at the Meeting of
the Association of the Egyptian-American Scholars,
Cairo, Egypt, December 28, 1998.

“Multimedia Instruction: The Happy Medium”
With Dr. Itzhak Wirth. Refereed paper Presented at
the Meeting of the Association of the Egyptian-
American Scholars, Cairo, Egypt, December 29,
1998.

“A  Process Model for Sustaining Leaming
Improvement in Web-Based Finance Education”
With Drs. Mohammed R. Ahmed and Edward M.
Pierce. Refereed paper Presented at the Meeting of
the Global Finance Association Conference,
Istanbul, Turkey, April 9, 1999.

“Cuba’s Transition from Dante’s Inferno to
Goethe’s Paradise: The Road to be Free at Last”
With Prof. Mario E. Delgado. Refereed Article
Published in the Joumal of Applied Management
and Entrepreneurship, Volume 5, Number 1,
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pp. 110-118, September, 1999.

Visiting Professor at the Institute of International
Studies, Ramkhamhaeng University, Bangkok,
Thailand; teaching BBA Microeconomics and
Macroeconomics courses, 2001; teaching an MBA
Business Economics course, October-November,-
1999, August-September, 2000, September-
October, 2001; September-October 2003, 2004,
2005, 2006, 2007, 2008 and 2009; and a Ph.D.
Business Economics Concepts course, November,
2002, 2003, 2004, 2005, 2006, 2007, 2008 and
2009. Teaching MBA and Ph.D. courses in various
areas of Economics, Investments, Marketing and
Multinational Financial Management, in Xorat
(Nakhon Ratchasama), March, 2006 and August-
September and December, 2007; Surat Thani,
December, 2006, and Hat Yai, January, 2007, July,
2008 and December, 2009; Chiang Mai, September,
2009; for the same University in Thailand.

“Modern Economic Theory as it Relates to Un-
employment: Lucent Truth or Statistical Fallacy?
-With Dr. Syrous K. Kooros and Vinay Halepet.
Refereed Paper Presented at the Meeting of the
Association for Global Business, Las Vegas,
Nevada, November 20, 1999; and at the 2000
International Academy of Business Disciplines
Conference, Las Vegas, Nevada, Aprl 1, 2000.
Voted the Best Theory Research Paper.

“The Role of Women in China” With Dr. Syrous K.
Kooros and Ching-Mei Yeh. Refereed Paper
Presented at the Meeting of the Association for
Global Business, Las Vegas, Nevada, November 20,
1999.

“Global Vision: An Economist’s View”
Presentation at the Jewish Federation of Broward
County, Fort Lauderdale-Hollywood International
Airport Sheraton Hotel, March 28, 2000.

“The Impact of Euro on International Economy”

With Dr. Syrous K. Kooros and Aftab Ahmad.
Refereed Paper Presented at the 2000 International
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Academy of Business Disciplines Conference, Las
Vegas, Nevada, March 30, 2000,

“The Socioeconomic Implications of Food Quality
on Health” With Drs. Gloria Casal, Antonio A.
Fernidndez and Syrous K. Kooros. Refereed Paper
Presented at the Cuban Medical Convention,
Miami, Florida, June 30, 2000.

Interview by the BBC (International Service for
Latin America: www.bbc.co.uk/spanish “Fumando
Espero”) on various economic topics and about
online delivery of MBA programs by the Wayne
Huizenga Graduate School of Business and
Entrepreneurship, August, 2000.

Interview on film for the website terra.com
regarding delivery of online academic services,
October, 2000.

“Transforming Higher Educational Organizations
into 21* Century Higher Educational Organizations:
A Strategy Based on Cultural Change and
Technology”. With Dr. Mohammed R. Ahmed.
Refereed Paper Submitted to the Association of
Egyptian-American  Scholars, Cairo, Egypt,
December 30, 2000. .

“Altman’s (1993) revised Four-variable Model for
Classifying Small Retail Firms”. With Dr. Moshe
Levin and Pornwan Nunthaphad. Refereed Paper
Submitted to the American Society of Business and
Behavioral Sciences Conference, Las Vegas,
Nevada, February 24, 2001.

Attended Statistical Methodologies in Business
Research Conference, sponsored by the Department
of Statistics of the Fox School of Business and
Management, Temple University, Philadelphia,
Pennsylvania, April 27, 2001.

Attended the Georgia State University Master
‘Teaching Forum to implement teaching practices
and to share pedagogical methods and techniques
used in business administration curriculums with
other professors. Atlanta, Georgia, May 7-11, 2001.
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“Global Education and Microenterprise: Africa’s
Road into Global Village”. With Dr. Akpe
Mbaatyo. Refereed Paper Presented at the 13™
Annual International Conference of Nigerian
Affairs, Abuja, FCT Nigeria, July 19-21, 2001.

“Superfluous Consumption: The Income Multiplier
and Inflation”. With Professor Mario E. Delgado
and Dr. Syrous K. Kooros. Refereed Paper
Presented at the Southwestern Social Science
Association Conference, New Orleans, Louisiana,
March 27-30, 2002.

“Some Views About Poverty, Exploitation, Racism
and Nepotism”. With Dr. Syrous XK. Kooros.
Refereed Paper Presented at the Southwestern
Social Sciences Association Conference, New
Orleans, Louisiana, March 27-30, 2002.

“Comparative Study of Healthcare in Cuba and in
the United States: Past, Present and Future”. With'
Drs. Gloria Casal and Antonio A. Femandez.
Refereed Paper Presented at the Cuban Medical
Convention, Miami Beach, Florida, June 30, 2002.

“Health Care in Cuba and in the USA: An Eclectic
Approach”. With Drs. Gloria Casal, Antonio A.
Fernéndez and Pedro Melchor Gonzilez. Refereed
Paper Presented at the Twelfth Annual Convention
of the Association for the Study of the Cuban
Economy, Coral Gables, Florida, August 2nd, 2002.

“An Examination of Relationships between Thai
Work-related Cultural Values and Participative
Management.” With Drs. Barbara Dastoor and
Monticha Khruasuwan. Refereed Paper Presented at
Academy of International Business Southeast,
Atlanta, Georgia, November, 2002.

“Regional Disfiguration.” With Professor Mario E.
Delgado, Refereed Paper Presented at the 2002
Meeting of the Academy of Business Disciplines,
Diamond Head Convention Center, Fort Myers
Beach, Florida, November 7th-9th, 2002.

/49



“An Analysis of the Indeterminacy of Demand
Functions and Theory of Consumer Behavior.”
With Professor Mario E. Delgado, Refereed Paper
Presented at the 2002 Meeting of the Academy of
Business Disciplines, Diamond Head Convention
Center, Fort Myers Beach, Florida, November 7-9,
2002.

“The Relevance of Genetic Structure on Behavior:
A Lesson for African Managers.” With Drs. Gloria
Casal, Antonio A. Femindez and Syrous K.
Kooros. Refereed Paper Presented at the 4 Annual
Conference of the International Academy of African
Business and Development, University of
Westminster, London, England, April 11th, 2003.

“Anélisis de 1a Realidad Cubana.” Analysis of the
socioeconomic situation of Cuba today. Presented
at the VIII Congress of the Christian Democracy
Party of Cuba, Miami, Florida, September 13,
2003.

“The Other Catalonia: Beyond the Borders of
Spain.” Presented as part of the Activities of
Centuries of Commerce, Law, Trade, Spain and the
Americas; at the Alvin Sherman Library, Research
an Information Technology Center, Nova
Southeastern University, April 1, 2004.

“Policies and Strategies for the Re-Industrialization
of Cuba in a Post-Revolutionary Period: An Input-
Output Approach.” With Professor Mario Delgado
Refereed Paper Presented to the U.S. Congress for
Discussion and Possible Implementation. April 7th,
2004.

“Alzheimer’s Disease in 2004: A Cost-Benefit
Approach”. With Drs. Gloria Casal and Antonio A.
Fernéndez. Refereed Paper Presented at the Cuban
Medical Convention, Inter-Continental Hotel,
Miami, Florida, June 30, 2004.

Attending Conference on Initiatives for Change
(Initiatives et Changement). Chiteau de Caux,
Montreux, Switzerland, July 16th-21st, 2004.

“Politica de Fomento Industrial en una Cuba Libre.”
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Refereed Paper Presented at the University of
Miami’s Symposium on Cuba, entitled Transicién
Socioecondémica en una Cuba Libre; Casa Bacardi,
Coral Gables, Florida; December 10, 2004.

“Moneda y Banca en Cuba”. Conference at the
Paul A. Wolfe Memorial Chapel, Inter American
University, San Germén Campus, Puerto Rico,
March 28th, 2005.

Visiting Professor at the Inter American University,
San Germén, Puerto Rico, teaching a Ph.D. Pure
and Monetary Theories of International Trade
course; March and April, 2005.

“The Influence of Political Corruption on Global
Competitiveness: Dilemma of Business Ethics and
Business Expansion.” With Dr. Syrous K Kooros,
Nicholls State University, Refereed Paper Presented
at the 2005 International Academy of Business
Disciplines Conference; Pittsburgh, Pennsylvania;
April 7%, 2005.

“The Impact of an “Ethics across the Curriculum”

Initiative on the Cognitive Moral Development of
Business School Undergraduates.” With Drs. F.
Cavico, R. Hughes, K. Loescher and J. Mirabella.
Refereed Paper Published in the August, 2005 Issue
of Teaching Ethics 5(2), p.31, by the Society
for Ethics Across the Curriculum.

Attending a Conference on Spirituality in Business,
Sponsored by the Chdteau de Caux Initiatives et
Changement, in Panchgani, Maharashtra, India,
November 18-22, 2005.

“Privatization and Women in Economic Develop-
ment: Conceptual and Definitional Problems.” In
Chapter No. 4 of Privatization and Market-Based
Leadership in Developing Economies:  Capacity
Building in Afghanistan. Edited by Professor
Bahaudin G. Mujtaba. Lumina Press and Publicat-
ions, Tamarac, FL. ISBN: 1-59526-551-1. Website:
www.llumina.com; 2006.

“The Impact of Culture and Work-Related Universal
Values on Twenty-First Century’s Global
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Organizations” With Drs. Frank Cavico, Bahaudin
Mujtaba and Robert Nieves. Refereed Best-Award
Winning Paper, Presented at the Applied Business
and Research Conference, Orlando, Florida; January
2nd to 6th, 2006.

“Policy and Technology Workshop”. Economics
Teachers Encounter, Sponsored by McGraw-Hill

Irwin Publishing Company. Fort Lauderdale, April
6th-7th, 2006.

Reporte y Plan de Trabajo del Taller del Consejo
Consultivo de 1a Presidencia para los Dominicanos en
el Exterior-Florida. Joint Workshop, General Report
and Plan to be Implemented by the Presidency of
the Government of the Dominican Republic. H.
Wayne Huizenga School of Business & Entrepreneur-
ship, Fort Lauderdale, Florida, May 13%, 2006.

Mad-Cow Disease Update: With Antonio A.
Ferndndez, M.D. Refereed Paper. Presented at the
Cuban-American Medical Convention, Inter-
Continental Hotel, Miami, Florida, June 29th, 2006.

Politics and Metaphysics in Cuba: A
Socioeconomic Approach. Referred Paper with Dr.
Antonio A. Feméindez to be Presented at the
Annual Conference of the Association for the
Study of the Cuban Economy. Miami-Dade
College, Miami, Florida, August 4th, 2006.

Culture and Universal Professional Values in Global
Organizations. With Drs. Robert Nieves, Frank
Cavico and Bahaudin G. Mujtaba. Refereed Paper
Journal of Diversity Management, Volumen 1,
Number 1, 2006. ISSN: 1558-0121.

Trade Agreements and Anti-Globalization: The
Experience of the Americas. Dialectics or
Demagogic Contradictions? With Andrés Rail
Pérez Diaz, M.D. Escuela de Medicina de la
Universidad Federada. Colegio Universitario San
Judas Tadeo, San José. Costa Rica. Cavico, F. &
Mujtaba, B. G., (2007). Legal Challenges for the
Global Manager and Entrepreneur. Kendal Hunt
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Publishing Company. United States. ISBN: 978-0-
7575-4037-0.

“Politicas y Estrategias para la Reindustrializacién
de Cuba en el Periodo Post-Revolucionario.”
Monograffa Publicada con el Profesor Mario E.
Delgado en el libro titulado El Futuro de la
Economia Cubana: Ensayos e Investigaciones, que
Recoge los Diferentes Trabajos de la Séptima
Conferencia  Annual del Colegio de
Economistas Cubanos. Universidad de Miami,
Instituto de Estndios Cubanos y Cubanoamericanos.
Coral Gables, Florida. Editora Corripio, C. por A.,
Santo Domingo, Repiblica Dominicana, Febrero,
2007. ISBN 978-1-4243-3350-9.

“The Morality of Information Technology
Professionals: An Examination of Gender and
Ethics Training on the Cognitive Development”
.With Drs. W. Thomas Heron, Frank Cavico and
Bahaudin G. Mujtaba. Review of  Business
Information Journal, 2007.

“Computer FEthics and the Cognitive Moral
Development  of° Information Technology
Professionals: Are the variables of gender, age,
career stage, education level and ethics training
important?’ With Drs. W. Thomas Heron, Frank
Cavico, and Bahaudin G. Mujtaba. To be
presented to the Clute Institute Conference on
Education and Business, Venice, Italy; June, 2007.

“Computer Ethics and the Cognitive Moral
Development  of  Information  Technology
Professionals: Are the variables of gender, age,
career stage, education level and ethics training
important?” With Drs. W. Thomas Heron, Frank
Cavico, Bahaudin G. Mujtaba in the Journal of
Business Ethics, August, 2007.

“The Role of the Multinational Corporations
(MNCs) in Economic Development for Countries
with Limited Resources.” Referred Paper with
Drs. Kader Mazouz and Nabeel Sawhalla.
Presented at the International Academy of
Business and Public Administration Disciplines
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(IABPAD) Conference, October 25-28, 2007, at
the Double Tree Hotel in New Orleans, Louisiana.

Attending a Conference on Spirituality in Business,
Sponsored by the Jesuit Pastoral Center in Séo
Paulo, Brazil, January-February, 2008.

“National Reform Strategic Plan: US.A. in the
XXI Century”. With Professor Mario E. Delgado.
Policy Paper Submitted to Various Publishers.

“Investment Performance of the U.S. Software
Industry in Relation to its Growth.” Referred Paper
with Dr, Mohammed R. Ahmed. Presented at the
Fifteenth Annual Global Finance Association
Conference, Hangzhou, People’s Republic of
China, May 18™-20th. 2008.

Third International Conference on Global Research
in Business & Economics, Hilton Walt Disney
World Resort, Orlando, Florida, September 170 -
19th, 2008. Session Chair — Pedro F. Pellet; Nova
Southeastern University, Flerida. Session VI:
Economics V; Thursday, September 18% 2008;
2:50 PM-3:50 PM. Room Dogwood. 1)- Evaluation
of the Informal Sector and its Potential Role of
Addressing Poverty Situation in Rwanda. Francis
Adu-Poku, Rowanda. 2)- The World Bank and IMF
Programs: Some Aspects of Jordan“s Economy. Fuad
M. Kreisham, Jordan; 3)- Implication of Poverty in
the U.S. by State and Region. Fesseha Gebremikael
and Teshoaec Gabre, Alabama Agricultural
Mechanical University. -

“Direct and Indirect Impact of Federal Transfers to
Individuals and to the Government of Puerto Rico”
Referred Paper with Dr. Angel L. Ruiz. Presented at
the Third International Conference on Global
Research in Business & Economics, Hilton Walt
Disney World Resort, Orlando, Florida, September
18th, 2008. Also submitted to the American Journal
of Finance and Accounting for publication.
October, 2008.
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“Practice Influences On The Generation X
Employee Commitment in the Workplace”
Referred Paper with Drs. James B. Artley, Blue
Cross BlueShield of Florida; Bahaudin Mujtaba and
Barry Bames, Nova Southeastern University,
Florida; Presented at the -Third International
Conference on Global Research in Business &
Economics, Hilton Walt Disney World Resort,
Orlando, Florida, September 19th, 2008. Best Paper
Award.

“United States Transfer of Funds to Puerto
Rico”. Referred Article. RU International Journal
(Journal of the Institute of International Studies),
Ramkhamhaeng University, Bangkok, Thailand.
http://www.iis.ru.ac.th, December, 2008.

“Economic Impacts of the Tourism Activity and
the Hotel Industry on the Economy of Puerto
Rico: An Analysis Using the Input-Output
Model” Referred Paper with Dr. Angel L. Ruiz. To
be Presented at the Fourth International Conference
on Global Research in Business & Economics; The
Chaleena Hotel, Bangkok, Thailand. December 28,
30th, 2008. Spomnsored by Florida A&M
University, U.S.A. Also submitted to the American
Journal of Finance and Accounting for publication.
November, 2008.

‘“National Reform Strategic Plan: US.A. in
the XXI Century”. With Prof. Mario E. Delgado.
Inter American University Journal, Vol. 4, No. 1,
pp. 1-13. December, 2008.

“Applying Moral Development Literature and
Ethical Theories to the Administration of Taxes
in Kosovo.” With William Campbell and Drs.
Frank Cavico and Bahaudin Mujtaba. International
Business & Economic Research Journal, March,
2009.

“Applying Moral Development Literature and
Ethical Theories to the Administration of Taxes
in Kosovo.” With William Campbell and Drs.
Frank Cavico and Bahaudin Mujtaba. Proceedings
of the IABR and TLC. Conference, San Antonio,

195



——

TX; March 16-19, 2009.

“Leadership Practice Influences On The
Generation X Employee Commitment in the
Workplace” With Drs. James B. Artley, Deerwood
Campus Parkway Jacksonville; Bahaudin Mujtaba
and Barry Barnes, Nova Southeastern University,
Florida;, Global Review of Business and Economic
Research Journal, Vol. 5, No.I , (2009); pp. 67-87.

International Academy of Business and Public
Administration Disciplines. Memphis, Tennessee,
Session Chair — Pedro F. Pellet; Nova Southeastern
University, Florida. Economics/International
Economics Session Tocation: Director’s Row 1.
8:00 AM to 9:15 AM Friday, October 23, 2009

1)- “Economic Interdependence and Input-
QOutput Theory”. Angel Luis Ruiz, Inter American
University, San Juan, Puerto Rico and Pedro F.
Pellet, Nova Southeastern University, Fort
Lauderdale, Florida.

2)- “The Relationship between Spot and Futures
Prices of Ribbed Smoked Sheet Traded on
Agricultural Futures Exchange of Thailand.”
Wiyada Nittayagasetwat, Assumption University,
Bangkok, Thailand and Aekkachai Nittayagasetwat,
National Institute of Development Administration,
Bangkok, Thailand

3)-Keynes and the Keynesisns: Some Historical
Notes. Richard W. Taylor, Arkansas State University
and Jerry Crawford, Arkansas State University
DISCUSSANTS: Benjamin B. Boozer, Jr.,
Jacksonville State University, Jacksonville, AL
Wiyada Nittayagasetwat, Assumption University,
Bangkok, Thailand

“Economic Interdependence and Input-Output
Theory" Referred Paper with Dr. Angel Luis Ruiz,
Inter American University, Puerto Rico. Presented at
the International Academy of Business and Public
Administration Disciplines. Memphis, Tennessee,
October 23rd, 2009.

“The Quest for Logia Psyche in Business Leader-

ship: An Empirical Study of Cognitive Moral
Development in Construction Industry Dyads”.
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Reischl, J. N., Cavico, F. J., Mujtaba, B. G., & Pellet, P.
F. Journal of Leadership Studies, Febrnary, 2010.

“An Analysis of Financial Crisis in the U.S. Financial
Service Industry”. Referred Paper with Dr. Mohammed
Ahmed. -3rd International Conference Emerging Markets,
January 4.5 2010. Coimbatore, Tamil Nadu, India

“A Model for Formulating a New Product
Development Strategy in a High-Intensity Industry,”
Referred Paper with Drs., Mohammed Ahmed and
Bahaudin Mujtaba. Presented at the International
Academy of Business and Management, January 25-27,
2010, Las Vegas, Nevada.

COMMUNITY SERVICE: Appointed Member of the Seocial and Economic
Development Council (SEDC), Miami-Dade County
Government, Representing myself as a Faculty member
of the H. Wayne Huizenga School of Business and
Entrepreneunrship at Nova Southeastern University,
Providing Pro-bono Expertise to the Mayor and the
Board of Commissioners, October 24“‘, 2006.

UNIVERSITY SERVICE: Member of the Administrative Board of the
University of the Sacred Heart; 1975-78.

Member of the Academic Board of the University
of the Sacred Heart; 1978-79.

Member of the Planning and Development
Committee of the University of the Sacred Heart’s
Academic Board; 1978-80. (Invited).

Member of the Academic Board of the University
of the Sacred Heart; 1979-80. (Elected by -
Colleagues).

Vice-President of the Auction Committee of the
University of the Sacred Heart; 1979-80. (Invited
by the President of the University of the Sacred
Heart).

Member of the Committee on Religious Instruction

and Chaplainship; 1979-80.  (Invited by the
Chaplain; University of the Sacred Heart).

[ 77



Member of the Committee on Curricular Revision
of the Department of Business Administration of
the University of the Sacred Heart; 1979-80.
President of the Committee for Reviewing
Periodicals and Professional Magazines of the
Library of the University of the Sacred Heart; 1979-
1980.

Member of Various Subcommittees of the
Academic Board and Administrative Board of the
University of the Sacred Heart (Invited by the
President and the Faculty of the University of the
Sacred Heart).

Member of the Admissions Committee to the
Master’s Program of the Center for the Study of
Administration, Nova University; 1982-90.

Member of the Faculty Committee of Nova
Southeastern University; 1982 to present.

Member of the Nova University Faculty
Development Contact Groups, Nova College for
Career Development, 1983 to 1986.

Member of the Affirmative Action Committee,
Nova University, 1983 to 1989.

Member of the Multicultural Awareness Council,
Nova University, March, 1990 to 1992.

Member of the Faculty Executive Committee and
Faculty Review Team, H. Wayne Huizenga School
of Business and Entrepreneurship, Nova
Southeastern University, 1990 to present.

Member of the Employee Relations Committee,
Nova Southeastern University, 1994 to present.

Member of the Doctoral Exploratory Committee, H.
Wayne Huizenga School of Business and
Entrepreneurship, Nova Southeastern University,
1999 to present.
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MILITARY SERVICE:

Vietnam Veteran. 521% Military Police Company
(SVQ), First U.S. Army; 1966-72. Good Conduct
Medal; National Defense Service Medal; Expert
(M-14 & M-16 Rifles, Shotgun, M-50 Machinegun
and .45 Pistol). GED. Honorable Discharge.
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Candidate for Nomination to Serve on the Miami-Dade County COmpenQ'atlon and

Benefits Review Commiitee

Nofe: Background checks will be performed on all appiicants selected for an interview. If
selected, Review Commitfee members will be required to submit financial disclosure forms.

BIOGRAPHICAL. PROFILE

Thompson, Ph.D. Sandra
Name:

Taylor

Last First

Employer:

Title/Occupation:

Business Type:

Business Address:;

Business Telephone; Fax

Cellular Telephone: -

Email Address: __ _

Home Address: N

Home Telephone:

35 yeats
Length of Residence in Miami-Dade County: yea

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Opfional)

O Male O white Non-Hispanic
B Black Non-Hispanic

£

Female G Hispanic

[0 Asian or Pacific

Istander

[0 American Indian or

Alaskan Native
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EDUCATION: {0FEB |7 AH T2 58
Degree/Schoal: S ERK. c’{‘g"” z; }S;o}{mrrlx COURTS

Ph.D., Sociclogy, University of Florida, Gainesville, FL

M.A., History, Fisk University, Nashwille, TN

B.A, History, Voorhees College, Denmark, SC

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experierice and/or gualifications would support the mizslon of
the Compensation and Benefits Review Committee? (Aftach resume or currictium vitae)

In my previous role as Provost of Florida Memotial University and in my current role as the

Interim President, [ have been directly Involved with our Human Resources Department which

handies the insurance, benefils, and compensation of our employees. [ also work vety closely

with our Vice President of Business and Fiscal Affairs, supervisor of the Human Resources Dept.

ORGANIZATIONS AND ACTIVITIES:

List communtty, civi¢, professional and ofher organizations of which you are a member:

Organization Pasitlon Held
Greater Miami Chamber of Commerce Member of the Board of Governors
Beacon Coundil Member
Complete Count Committee Member

List any Public Office held (Elected or Appointed):

Office Date
N/A

N/A
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List activities reflecting community interest:
A member of the 2010 Census Complete Count Committee,

Invo!vemen’gwith *high school to college” initiatives.

Invoivement with Halflan relief efforis through the University, the shurch and the community.

Ligt all potential conflicts of interest, inciuding potential conilicts arising from your
relationships or the relationships of any of your family mambers with respect to County
compensation and benefifs programs. Flease list any family members that work or have
warked for Miaml-Dade County:

N/A

REFERENCES

Persons acqualnted with candidate’s activities/experience:

Name Title Telephone
Dr. Barbara Edwards Exec. to the Pres. 305-826-3607
Dr. Denise Calhmod—BraU\wait-e Interim Provost 305-623-1418
Mr. Sumner Hutcheson il Vice President of Advancemﬁ- 305.823-1443

Pleass describe the goals and objectives you will seek to accomplish if you are selected
as a Review Committee member:

I would like to serve as an advisor to the Mayor of Miami-Dade County and the Board of '

County Commissioners oh issues related to the compensation and beneftts of County empioyzes

B3
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Sandra T. Thampson, Ph.D.
I, (candidate’s name)
a resident of Miami-Dade County, having no financial interest, direct or indirect, in The
compensation paid to County employees, if appointed, would be wiliing and able to
discharge the responsibilities and functiong of a Compensation and Benefifs Review
Committee member.

211612010 | | /-3\ k&m

Data : Candldate’t Signatura’
Nominated by (if not self):
Name . , Telephone
City State Zip Code

["Péint Folm and Fax to-305.3753484 |




RESUME

SANDRA T. THOMPSON, PH.D.

ACADEMIC EXPERIENCE

Interim President, Florida Memorial University, Miami Gardens, FL
Provost, Florida Memorial University, Miami Gardens, FL
Associate Provost, Florida Memorial University, Miami Gardens, FL

Assistant Provost and Proefessor of Seciology (Tenured), Florida Memorial University, Miami
Gardens, FLL

Institutional Self- Study Director, Florida Memorial College, Miami Gardens, FL.
Chairperson, Division of Social Sciences, Florida Memorial College, Miami Gardens, FL

ADDITIONAL WORK EXPERIENCE

Social Scientist, Department of Commerce, NOAA/Southeast Fisheries, Miami, FL, 1998-2000.
Adjunct Professor, Sociology, St. Thomas University, Miami, FL. 1997.
Social Scientist, National Institutes of Health, Washington, D.C., and Florence, SC., 1996.

EDUCATION

Certificate, Higher Education Leadership, Harvard University, Cambridge, MA.
Ph.D., Sociology, University of Florida, Gainesville, FL

M.A., African American History, Fisk University, Nashville, TN

B.A, History, Voorhees College, Denmark, SC

Certificate, French, University of Poitier, La Rochelle, France
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PAPERS AND PRESENTATIONS

“Uniting the African Diaspora in Miami-Dade County — Through Education,”- Panelist, Miami-
Dade County’s Black Affairs Advisory Board, Miami, FL, 2010.

“The Courage to Dream,” — Speaker, Dr. Martin Luther King, Jr., Commemoration, Church of
Incarnation, Miami, FL, 2010.

“Black Success: A Case for Organizational and Community Empowerment,” African American
Success Foundation’s Summit, “Majesty of the Seas,” Miami, FL to Nassau, Bahamas, 2009.

“South Florida’s Diversity Summit, 2008,” — Panelist, Nova-Southeastern University and the
Broward County Diversity Advisory Council, Fort Lauderdale, FL, 2008.

“Combating Teen Smoking, Drug and Alcohol Consumption,” The Florida Historically Black
Colleges and Universities Consortium, Tampa, FL, 2001. '

“A Comparative Study of Intra-Black Ethnic Attitudes of Students at a Private Black College
and at a Public University, Dr. William Osbome, FIU, Co-author., Social Science Journal,2000.

ORGANIZATIONS AND AFFILIATIONS

Beacon Council ~ Advisory Board of Trustees

Citi Postsecondary Success Program (CPSP) — Advisory Committee Member
Greater Miami Chamber of Commerce — Member of the Board of Governors
African American Success Foundation - Member of the Board of Trustees
Kinad Inc., - Member of the Board of Trustees

Institute of Black Family Life - Member of the Board of Trustees

American Sociological Association

National Association of Black Sociologists

Delta Sigma Theta Sorority, Inc.

Parents and Friends of Children with Autism
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( AWARDS AND RECOGNITIONS

“One of South Florida’s Most Powerful Black Professionals of 2010,” Success South Florida
Magazine, 2010.

“Special Award to Florida’s HBCU Presidents,” The Broward Black Elected Officials, 2010.
“Educator of the Year,” Omega Psi Phi Fraternity, Inc., The Sigma Alpha Chapter, 2009.
“Certificate of Appreciation,” Lifting Young Lions Foundation of Excellence, Inc., 2009.

“Certificate of Recognition,” U.S. Customs and Border Protection, U. S. Department of '
Homeland Security, 2008. :

“One of South Florida’s 25 Most Inflnential and Prominent Black Women of 2007,
Success South Florida Magazine, 2008.

“Top Hat Salute Award (in Education),” Alpha Kappa Alpha Sorority, Inc., Zeta Rho Omega
Chapter, 2007.

C

REFERENCES

(1) Dr. Albert E. Smith
1311 S.W. 97% Avenue
Pembroke Pines, FL 33025,
" 954- 433-4706.

(2) Dr. Willie Robinson
3900 Estopna Avenue
Doral, FL 33178
305-498-8617

(3) Dr. C. T. Wright
117420 East Dull Knife Drive

20 b



Fountain Hills, AZ 85268
(' 602-617-4071

(4) Rev. Msgr. Franklyn Casale
16401 NW 84" Place
Miami Gardens, FL 33054
305-628-6663

(5) Commissioner Barbara Jordan
111 NW 1% Street
Miami, FL 33128
305-375-5694
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MIAMI-DADERS
COUNTYL

Candidate for Nomination to Serve on the Miami-Dade County Compensation and
Benefits Review Committee

Note: Background checks will be performed on all applicants selected for an inferview. If
selected, Review Committee members will be required to submit financial disclosure forms.

BIOGRAPHICAL PROFILE

Watson Eoline M.
Name: :
Last First ) Middle
Employer:
Title/Occupation:

Business Type: -

Business Address:

Business Telephone: e " Fax

Cellular Telephone:

Email Address:

Home Address:

Home Telephone:

’ 45
Length of Residence in Miami-Dade County: years

PLEASE CHECK APPROPRIATE INFORMATION LISTED BELOW (Optional)

3 Male & White Non-Hispanic B3 Asian or Pacific
Black Non-Hispanic Istander

B Female T s ! American Indian or
Hispanic

Alaskan Native
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EDUCATION:

Degree/School:
AA / Maimi-Dade College

BA / Barry University

MBA / University of Miami

EXPERIENCE AND/OR QUALIFICATIONS:

Describe how your past experience and/or qualifications would support the mission of
the Compensation and Ben efits Review Committee? (Attach resume or cumculum vitae)

In my current positjon, | have the opportunity to work with a vast array of employees in different

jobs. Ico mpletely understand that each job has a value and there is a need to group jobs

together and develop an industry standard. Itis equally import for employees to under the

level of potential compensation for that job so they can make qualified career decisions.

ORGANIZATIONS AND ACTIVITIES:

List community, civic, professional and other organizations of which you are a member:

Organization Position Held
Delta Sigma Theta Sorority, Inc Economic Development Chair
Jack and Jill of America, Inc President; Associate Chair

List any Public Office held {(Elected or Appointed):

Office Date
None

209



N

List activities reflecting community interest;
Work on several projects throughout the year for Hands On Miami

Recently helped to provide food and 'toys for the holidays for Kristi House

Conduct clothing dtives for organizations to help females look professional for job interviews

List all potential conflicts of interest, including p otential conflicts arising from your
relationships or the relationships of any of your family members with respect to County
compensation and benefits programs. Please list any family members that work or have
worked for Miami-Dade County:

David Watson

REFERENCES

Persons acquainted with candidate’s activities/experience:

Name : Title Telephone
Patricia Williams Mar, Inclusion/Supp Diversity 305-378-7423
Craig Woischwill VP of Operations -The Herald 305 376-3251
Bobbi Wald The Kristi House 305 661-8313

Please describe the goals and objectives you will seek to accomplish if you are selected
as a Review Committee member:

Overall faimess for the value of jobs within a job grade. | feel it is absolutely essential that jobs

that are similar in nature should grouped together and valued. This way all parties -the employer

and the employee- can feel that the compensation is fair and energy can be devoted to the task

at hand. Everyone wauld understand that more compensation comes with more responsibility

and this growth is available.
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Eoline M. Watson
|, (candidate’s name)
a resident of Miami-Dade County, havmg no financial interest, direct or indirect, in the
compensation paid to County employees, if appointed, would be willing and able to
discharge the responsibilities and functions of a Compensaﬂon and Benefits Review

Commitiee member.

1/19/10

Date Candidate’s Signature

Nominated by (if not self):

Name Telephone

City State Zip Code
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EOLINE M. WATSON

Objective

Education

Work experience

A career in the newspaper business with a preference for large metropolitan newspapers in competitive
markels.

Jan 1991 - Jan 1993 University of Miami Miami, FL
Master of Business Administration - Management and Marketing

Jan 1987 - Jun 1990 Barry University Miami, FL
Bachelor of Science - Management Major

Miami-Dade Community Cbllege . Miami, FL
AA Degree - Fashion Design Major

September 11, 1874 - Present The Miaml Herald Publishing Co. Miami, FL

Home Defivery Department March 2001 - Present

o Division Manager 3-01 to Present  Manage home delivery distribution of 90,000 moming subscribers and non-pay
stop renewal efforts. Formulate and administer blidget. Manage a work force of 23 fulime employees and 400
delivery agents,

Direct Marketing L September 1999 - March 2001.

Special Products Specialist - Advertising 9-99 ip 301  Provided logistical support and customer relations revolving
around sample defivery, spedially polybags , comic advertising, TV Week adverfising, and Parade advertising.

Work with in-house networks, Valassis, News America, and the Sunfiower Group on scheduling and tracking their
produdts.

Advertising October 1996 — September 1998

o Advertising Distribution Manager - Advertising \ National 8-97 0 -9  Work with National, Retal, and Classified
Adverising Sales Managers o develop distribution plan for adverisers. Work with value added items to
newspapers.

«  Assistant Marketing Manager - Advertising \ Majors 10-96 10 8-97 Mempber of the Food & Health Team. Developed
strategies geared toward consuitafive selling. Worked closely with Marketing Department.

Single Copy Sales July 1996 - October 1996
»  Operations Menager - Special Projects 7-96 t0 1096 Worked on projects to improve quality of distribution.
Altermate Delivery August 1991 - July 1996

o Opemtions Manager - Distribution 493 io 796  Managed doorstep defivery of the non-subscriber produdt, address
specific material, community newspapers, and product sample deliveries in Dade and Browand Counties. Work
force of 29 full time employees and 450 delivery agerts. Administered depariment budget of over $5 milion
annually.

» Zone Manager - North 8-91 t0 493  Managed doorstep delivery and verification of 130,000 non-subscriber products
and delivery of 33 magazine tittes. Managed a work force of 5 full ime employees and 300 defivery agents.

Dade Home Delivery February 1984 ~ August 1991

» Division Manager 1-88 10 8-91  Managed home delivery distribution of 88,000 moming subscribers and non-pay
stop renewal efforts. Formulate and administer a budget of $10.9 million. Managed a work force of 30 full-ime
employees and 400 delivery agents.

» Division Manager - The Herald and The Miami News 2-84 to 1-88  Responsible for home delivery of 60,000 moming

and 11,000 evening subscribers, Managed a wark force of 35 full-ime employees and 500 employee-cariers.
Formulate and administer annual budget of $4.2M.
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Professional
memberships

Renewals Department January 1983 - February 1984
»  Assistant Renewals Manager 1-83 o 2-84 Primarily managed a telephone room operation consisting of 30

employees. Secondary responsbility for Crew operation.

Dade Home Delivery November 1981 - January 1983

Subscriber Service (AKA Regional Call Center)

Renzwal Phone Roorn Manager 2-82 o 1-83 Managed phone collections. 50 employees. Developed training
programs.

District Manager 11-81 to 2-82 Managed the sales and service of 7,500 subscribers. Subervised 25 delivery
agents.

September 1974 - November 1981

Supervisor 5-80 to 11-8:'i Supervised phone operation for in-bound home defivery service calls. 30 paritime
employees. .

Assistant Superoisor 3-77 1o 580 Assisted Subscriber Service Supervisor. Monitored 60 PT employees and provided
feedback.

Representative 9-74 f03-77  Processed service requests for The Miami Herald and The Miami News customers.

Black Executive Forum; National Association of Minority Media EXectﬂives; Jack and Jill of America, Inc., Delta
Sigma Theta Sorority, Inc.
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