MEMORANDUM

Agendaltem No.  14(A)(8)

TO: Honorable Chairwoman Rebeca Sosa DATE: December 16, 2014
and Members, Board of County Commissioners
FROM: R. A.Cuevas,Jr. SUBJECT: Resolution approving and
County Attorney ratifying the 2014-2017
Collective Bargaining

Agreement with the Service
Employees International
Union, Local 1991, Attending
Physicians, representing
certain employees working

at the Public Health Trust

The accompanying resolution was prepared and placed on the agenda at the request of Prime
Sponsor Commissioner Audrey M. Edmonson.

R. A Cﬁeyg, gr. v,
County Attorney
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TO: Honorable Chairwoman Rebeca Sosa N EATE: " Decenber 16, 2014
and Members, Board of County Commissioners

%ﬁgﬁf /
FROM: R. AE@V&S =y | SUBJECT: Agenda Item No. 14(A)(8)

County Attormey

Please note any items cheeked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and punblic hearing

4 weelks notification to mum(:lpal officials requlred prior to public
hearmg _

Decreases revenues or increases expenditures without balancing budget
Budget rei;[uirecl
Statement. of fiscal impact required

, Ordinance creating 2 new board requires detailed County Mayor’s
\/ report for public hearing

Ne conumittee review

Applicable legislation requires more than a majority vote (L.e., 2/3’s R
3/5’s -, unanimous ) to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required




Approved Mayor Agenda Item No.  14(A)(8)
Veto 12-16-14
Override

RESOLUTION NO.

RESOLUTION APPROVING AND RATIFYING THE 2014-
2017 COLLECTIVE BARGAINING AGREEMENT WITH THE
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL
1991, ATTENDING PHYSICIANS, REPRESENTING CERTAIN
EMPLOYEES WORKING AT THE PUBLIC HEALTH TRUST
WHEREAS, the President and staff of the Public Health Trust of Miami-Dade County
(“PHT”) which operates the Jackson Health System have negotiated in good faith with
representatives of the Service Employees International Union (“SEIU™), Local 1991, Attending

Physicians, which is the duly certified collective bargaining agent representing bargaining unit

members of the SEIU Local 1991, Attending Physicians, that are working at the PHT; and

WHEREAS, such negotiations have resulted in an agreement between the PHT and the
SEIU Local 1991, Attending Physicians, a copy of which is attached hereto and incorporated
herein by reference; and

WHEREAS, on December 3, 2014, the bargainirig unit members of the SEIU Local
1991, Attending Physicians voted to ratify the attached agreement; and

WHEREAS, the President and the Board of Trustees of the PHT desire to accomplish
the purposes of this agreement between the PHT and the SEIU Local 17991, Attending Physicians
and recommend that the agreement be approved and ratified by the Board of County
Commissioners, as set forth in the attached memorandum, which is incorporated by reference;

and

WHEREAS, on December 11, 2014, the Board of Trustees of the PHT adopted

Resolution No. PHT 12/14-085 that approves the attached agreement and requests that this Board
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approve and ratify the attached 2014-2017 Collective Bargaining Agreement with the SEIU,

Local 1991, Attending Physicians; and

WHEREAS, Chapter 25A of the Code of Miami-Dade County provides that the PHT
shall not be authorized to enter into a contract with a labor union or other organization
representing employees without first having obtained the approval of the Board of County

Commissioners (“Board”); and

WHEREAS, in addition, Miami-Dade County and the PHT have a joint employer
relationship under state public employee relations laws, Chapter 447, Florida Statutes, as

determined by the Florida Public Employees Relations Commission; and

WHEREAS, as such, the PHT does not have the independent authority to enter into
labor contracts, and the County, as a matier of state law, is a party to and is bound by the

contracts with the PHT s labor unions,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board hereby
approves and ratifies the attached 2014-2017 Collective Bargaining Agreement with the SEIU,
Local 1991, Attending Physicians, for the period from October 1, 2014 through September 30,
2017, in substantially the form attached hereto and made a part hereof.

The Prime Sponsor of the foregoing resolution is Commissioner Audrey M. Edmonson.
It was offered by Commissioner , who moved its adoption. The motion
was seconded by Commissioner and upon being put to a vote, the vote

was as follows:
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Rebeca Sosa, Chairwoman

Bruno A. Barreiro Esteban L. Bovo, Jr.
Daniella Levine Cava Jose "Pepe" Diaz
Audrey M. Edmonson Sally A. Heyman
‘Barbara J. Jordan Jean Monestime
Dennis C, Moss Sen. Javier D. Souto
Xavier L, Suarez Juan C. Zapata

The Chairperson thereupon declared the resolution duly passed and adopted this 16" day
of December, 2014. This resolution shall become effective upon the earlier of (1) 10 days after
the date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective
only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and
the filing of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF

COUNTY COMMISSIONERS
HARVEY RUVIN, CLERK

By: :
Deputy Clerk

Approved by County Attorney as Q
to form and legal sufficiency. ]

Eric A. Rodriguez/Laura M. Llorente

Uy




MEMORANDUM

DATE: December 16,2014

TO: Honorable Chairwoman Rebeca Sosa
and Members, Board of County Commissioners

FROM: Darryl X.-Sharpton
Chairman, Board of Tristéés of the Public-Health Trust:

R 2014-2017 Collective Bargaining Agreement between Miami-Dade County, Florida, The-
Public Health Trust and Service Employees International Union, Local 1991, Attending
Physicians Bargaining Unit (Approximately 103 Employees)

Recommendation

It is. recommended that the Board of County Commissioners {Board) approve and ratify the attached
20142017 Collgctive Bargaiiing Agreement by and among Miami-Dade County, the Public Health Trust
(PHT) and Service Employees International Union (SE{U), Local 1991, Attending Physicians Bargaining
Unit, This Agreement covers approximately one hundred three (1 03) employees of the PHT.

On December 11, 2014, the Board of Trustees of the PHT adopted Resolntion No. PHT 12/14-0) 02 that
accepts the att'mhed agreement and requests that this Board approve and ratify the attached agreed upon
2014-2017 Collective Bargaining Agreement with the SEIU, Local 1991, Attending Physicians,

Scope _ ‘
The impact of this agenda item affects all full-time and parttime employees, and. eligible per diem

employees of the Jackson Health System that are members of the SEIU Local {993 - Attending
Physicians Bargaining Unit.

Fiseal Impact/Tunding Spuice

The fiscal impact of this Agreement would be 6.4 million dollars for the three (3) year term of the
Agreement. It-would be funded from operating revenues as documnented in the PHT financial statements.
In no event would capital revenues, mciudmg proceeds from any: general-obligation bond, be used to fund
this Agreement,

Track Record/Monitor
Monitoring and implementation of labor contracts is overseen by Maria Huot-Barrientos, Senior Viee
President and Chief Human Resouices Officer,

Background _
This Agreement is a product of good-faith: negotiations between managonient’s negotiating team and

SEIU. Both parties recognize the financial chaflenges faced by the PHT, and have thus agreed to work
collaboratively to address them, As a resulf, the parties have agleed to forego plevmusly negotiated ternis
in the 2011-2014 Collective Bargaining Agreement, which were dus to be effective September 30, 2014
These terms included the bi-weekly contribution to the Flexible Benefits Plan. The other proposed
changes, which are outlined below, significantly aid the PHT in meeting its strategic goals while
rewarding employees for their remarkable professional commitment and previous financial sacrifices.




Honorable Chairwoman Rebecca Sosa
and Members, Board of County Commissioners
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Terms of Agreement
This is a three (3) year Agreement covering the period of October 1, 2014 through September 30, 2017.

The following represents the major provisions of the Agreement:

Article TIT — Recagnition §1
Per diem employees who average twenty (20) or more hours weekly are now included as bargaining unit
members.

Article X1 ~ Salaries §3(A) — Emergency Care Center (ECC) Salaries and §4(A) — Base Salary
Ranges

The ECC minimum salary rate will increase to $134.00 per hour, The Ambulatory Clinics and Skilled
Nursing Facilities minimum salary rate will increase to $77.00 per hour. Bargaining unit members
assigned to Correctional Health Services will receive a $10.00 per hour pay supplement.

Article XI — Salaries §3(C) ~ Years of Experience (Full Time ER) Hourly Supplement
Bargaining unit members assigned to the ECC will now receive their houtly supplement at compietion of
1 year, 5 years, 10 years, and 15 years of experience.

Article X1 — Salaries §4(B) Wage Increases

Bargaining unit members hired prior to April 1, 2014, and active and omployed on September 30, 2014,
shall receive a one-time lump sum payment in the amount of two percent (2%) of their base pay for total
hours worked during fiscal year 2013-2014, Bargaining unit employees will receive a three percent (3%)
wage Increase annually, at the beginning of the pay periods inclusive of October 1, for the years 2014,
2015, and 2016.

Article X1 - Salaries §6 Non-ECC Attending Physician JHS Medical Experience Credit -Hourly
supplement

Non-ECC bargaining unit members will now receive their hourly supplement at completion of 1 year, §
years, 10 years, and an additional new $10.00 hourly supplement at completion of 15 years of experiénce.

Article XT — Salaries §8 Hospitalists Additional Shifts
The Hospitalists additional 12 hour shift rate will increase to $1,650.00 per 12 hour shift.

Article XTII - Vacation and Leave §10 — Administrative Leave
Beginning October 1, 2014, the annual holiday administrative day will be prospectively restored.

Article XTIV — Employment Practices § 2~ Longevity Bonus ,
Full-time employees who accept a part-time position and thereafter accept a full-time position will have
their years of service in the full-time position recognized for purposes of receiving their longevity bonus
as long as the service is continuous. Years of service in a part-time position will not count towards the
longevity bonus.

Article XIV — Employment Practices §12 — Career Protection

‘The PHT shall not dismiss, discharge, or reduce salaries/benefits of any non-boarded Attending Physician
because of such non-board status. However, if there arc substantial changes in managed care
reimbursements or federal regulations governing health care reimbursements or provider participation, the
PHT may reopen this section to address the issue in some other manner.

pf/ll/




Honorable Cliairwoman Rebecca Sosa
and Members, Board of County Conunissioniers
Page3 of 3

Article XIV - Employment Practices §13 — Probationary Period
Six month probationary period in accorcance with. language of the RN and Professionals CBA

Article XVI - Layoffs and Recall Procedure § (F) ~ Fwloughs
Tir the event it is financially necessary, system-wide furloughs may be iniplemented.

Article XVH - Gionp lisurance

Eligible employess will be given the option of enrolling in the Jackson First health insucance plan.in
addition to the existing benefits afforded under the preceding agreement, For individual employees
electing the Jackson Fivst emiployee only -opticn there will bs no premium contribution for the term of the
Agreement,

Article XIX ~ Employee Representation on Committees § (D)(d)

Within one (1) month of ratification of the agreement, a Performance Metrics Labor Management
Committee will be established to research and make recommendations concerning. future performance
metrics,

Article XXXT - Empowerment Programs

A Labor Management Partnership Agreement will be established with the goals of improving quality
heaith care, assisting the PHT in achieving and maintaining leading performance, and improving the
workplace, A Senior Patrtnership. Corumittee consisting of no less than four (4) members each of the PHT
executive level staff and the union will meet no less than twice per quarter to discuss strategic issues of
the Partnership.

o -', . :": -: i
IS ITSAVE N
Chairman  * "

Board of Trustees of the Publi¢ Health Trost

e




Agenda Item 4 {a)
Special Public Hezlth Trust Board of Trustees
December 11, 2014

RESOLUTION NO, PHT 12/14 - 085

RESOLUTION  APPROVING THE  2014-2017 COLLECTIVE
BARGAINING AGREEMENT BY AND AMONG MIAMI-DADE COUNTY,
THE PUBLIC HEALTH TRUST AND THE SERVICE EMPLOYEES
INTERNATIONAL. UNION (SEIU), LOCAL 1991, ATTENDING
PHYSICIANS, AND FORWARDING SUCH AGREEMENT TO THE
BOARD OF COUNTY COMMISSIONNERS FOR RATIFICATION

4

(Maria Huot-Barrientos, Senior Vice-President and Chief Human Resources Officer,
Jackson Health System)

WHEREAS, the President and staff of the Public Health Trust have negotiated in good faith with
representatives of the SBIU, Local 1991, Attending Physicians which is the duly certified collective
bargaining agent representing bargaining unit members of the SEIU Local 1991, Attending Physicians
employed by the Public Henlth Trust; and N

WHEREAS, such negotiations have resulted in a proposed Collective Bargaining Agreement, a
copy of which is attached hereto and incorporated herein Ey reference; and

" WHEREAS the proposed Collective Bargaining Agreement was ratified by the members of the
SEIU Local 1991, Attending Physicians on December 3, 2014; and

WHEREAS, the President and the Board of Trustees desire to accomplish the purposes outlined in

the accompanying ‘memorandum and recommend approval of the proposed Collective Bargaining

Agreement and to forward the same to the Board of County Commissioners for ratification.




Agenda ltem 4 (a)
Special Public Health Trust Board of Trustees
December 11, 2014
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NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF TRUSTEES OF THE PUBLIC
HEALTH TRUST OF MIAMI-DADE COUNTY, FLORIDA, that this Board herehy approves the
Collective Bargaining Agreement among Miami-Dade County, the Public Health Trust, and the Service
Employee International Union (SEIU), Local 199F, Attending Physicians for the period of October 1,
2014 through September 3Q, 2017, forwards the Collective Bargaining Apreement to the Board County .
Commissioners of Miami-Dade County for ratification and directs the president or his designee to take

such action as necessary to seek such ratification.
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The foreguing resolution was offered by Mojdéh L, Khaghan and (he inolion was secorided by Ralph G,
‘Ratino as follows:. :

Yoe Arvioly Absent
Magjdeh L. Khaghan ‘ Aye
Marcos Jose Lapeiuc Abszent
Irene Lipof Aye
Ralph G, Patino- . Aye
Dueryl K. Sharpton Aye
Carles Trujillo Aye

Tlie Chairperson thereupon ileclared ihe resolution duly passed and:adopted: tis 11" day of Decembe
2014, ‘ '

PUBLIC, HEALTH TRUST OF MIAMI-DADE COUNTY, FLORIDA

Trevie Lijiof; Secyy

1h1

Appraveid by the Mimui_wj:b nty Attorney’s Office as to form
‘and legal safficigncy C_'j /é;



MEMORANDUM

DATE: . December 11, 2014
TO: Darryl K. Sharpton, Chairman
and Members, Public Health Trust Board of T tees f
FROM: Maria Huot-Barrientos
Senior Vice President and Chie uma ces Officer
RE: 2014-2017 Collective Bargaining Agreement between Miami-Dade County, Florida, The

Public Heaith Trust and Service Employees International Union, Local 1991, Attending
Physicians Bargaining Unit

Recommendation

It is recommended that the Board of Trustees of the Public Health Trust (PHT) approve this 2014-2017
Collective Bargaining Agreement between Miami-Dade County, Florida, The Public Health Trust (PHT)
and Service Employees International Union (SEIU), Local 1991, Attending Physicians Bargaining Unit,
and forward such agreement to the Board of County Commissioners of Miami-Dade County for
ratification. This Agreement covers approximately one hundred three (103) employees of the PHT.

This Agreement was ratified by the Union membership on December 3, 2014,

Scope \

The impact of this agenda item affects all full-time and part-time employees, and eligible per diem
employees of the Jackson Health System that are members of the SEIU Local 1991 — Attending
Physicians Bargaining Uni.

Fiscal Impact/Funding Source

The fiscal impact of this Agreement would be 6.4 willion dollars for the three (3) year term of the
contract, It would be funded from operating revenues as documented in the PHT financial statements, In
no event would capital revenues, including proceeds from any general-obligation bond, be used to fund

this program.

Track Record/Monitor
Monitoring and implementation of Tabor contracts is overseen by me, in my role as Senior Vice President
and Chief Human Resources Officer.

Background ‘

This Agreement is a product of good-faith negotiations between management’s negotiating team and
SEIU. Both parties recognize the financial challenges faced by the PHT, and have thus agreed to work
oollaboratively to address them. As a result, the parties have agreed to forego previously negofiated terms
in the 2011-2014 Collective Bargaining Agreement, which were due fo be effective September 30, 2014,
These terms included the bi-weekly contribuiion fo the Flexible Benefits Plan. The other proposed
changes, which are outlined below, significanily aid the PHT in meeting its strategic goals while
rewarding employees for their remarkable professional commitment and previous financial sacrifices,

|-



Honorable Chairperson Darryl Sharpton
and Members, Public Health Trust Board of Trustees
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Terms of Agreement
This is a three (3) year Agreement covering the period of Qctober 1 2014 through September 30, 2017, -
The following represents the major provisions of the Agreement;

Article III - Recognition §1
Per diem employees who average twenty (20} or more hours weekly are now included as bargaining unit
members,

Article XT — Salaries §3(A) — Emergency Care Center (ECC) Salaries and §4(A) — Base Salary
Ranges

The ECC minimem salary rate will increase to $134.00 per hour, The Ambulatory Clinics and Skilled
Nursing Facilities minimum salary rate will increase to $77.00 per hour. Bargaining wnit members
assigned to Correctional Health Services will receive a $10.00 per hour pay supplement,

Article XI — Salaries §3(C) — Vears of Experience (Full Time ER) Hourly Sapplement
Bargaining unit members assigned to the ECC will now receive their hourly supplement at completion of
1 year, 5 years, 10 years, and 15 years of experience.

Article XI- Salarics §4(B) Wage Increases

Bargammg unit members hired prior to April 1, 2014, and active and employed on September 30, 2014,
shall receive a one-time lump sum payment in the amount of 2% of their base pay for total hours worked
during fiscal year 2013-2014. Bargaining unit employees will receive a threo percent (3%) wage increase
annually, at the beginning of the pay periods inclusive of October 1, for the years 2014, 2015, and 2016,

Article XI - Salaries §6 Non-ECC Attending Physician JHS Medical Experience Credit -Hourly
supplement

Non-ECC bargaining unit members will now receive their hourly supplement at completion of 1 year, 5
years, 10 years, and an additional new $10.00 hourly suppletnent at completion of 15 years of experience.

Article XTI - Salaries §8 Hospitalists Additional Shifis
"The Hospitalists additional 12 hour shift rate will increase to $1,650.00 per 12 hour shift,

Article XTIT — Vacation and Leave §10 — Administrative Leave
Beginning October 1, 2014, the annual holiday administrative day will be prospectively restored.

Article XIV — Employment Practices § 2- Longevity Bonus

Full-time employees who accept a part-time position and thereafter accept a full-time position will have
their years of setvice in the full-time position recognized for purposes of receiving their longevity bonus
as long as the service is continwous, Years of service in a part-time position will not count towards the
longevity bonus.

Article XIV ~Employment Practices §12 — Career Protection

The PHT shall not dismiss, discharge, or reduce salaries/benefits of any non-boarded Attending Physician
becanse of such non-board status. However, if there are substantial changes' in managed care
reimbursements or federal regulations governing health care reimbursements or provider participation, the
PHT may reopen this section to address the issue in some other manner.

Article XIV — Employment Practices §13 — Probationary Period
Six month probationary period in accordance with language of the RN and Professionals CBA

[




Honorable Chairperson Darryl Sharpton
and Membets, Public Health Trust Board of Trustees
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Article XVI - Layoffs and Recall Procedure § (F) — Furloughs
In the event it is finencially necessary, system-wide furloughs may be implemented, -

Article XVH - Group Insurance

Eligible employees will be given the option of enrolling in the Jackson First health insurance plan in
addition to the existing benefits afforded under the preceding agresment. For individual employees
electing the Jackson First employee only option there will be no premium contribution for the term of the
Agreement,

Article X1X - Employee Representatiﬁn on Committees § (D)(d)

Within one (1) month of ratification of fhe agreement, a Performance Metrics Labor Management

Committee will be established to research and maeke recommendations concerning fature performance
metrics.

Article XXXI - Empowerment Programs .

A Labor Management Partnership Agreement will be established with the goels of i 1mprovmg quality
health care, assisting the PHT in achieving and maintaining leading performance, and improving the
workplace. A Senior Partnership Committee consisting of no less than four (4) members each of the PHT
executive level staff and the union will meet no less than twice per quarter to discuss strategic issues of
the Partnership. :

U




COLLECTIVE BARGAINING AGREEMENT
BETWEEN

MIAMI-DADE COUNTY, FLORIDA

THE PUBLIC HEALTH TRUST
AND -
LOCAL 1991

THE SERVICE EMPLOYEES INTERNATIONAL UNION

(ATTENDING PHYSICIANS BARGAINING UNIT)

OCTOBER 1, 20144 —~ SEPTEMBER 30, 20147
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ARTICLE I - PREAMBLE

This agreement is entered info on Febriiaky-24-2042 ' by and between the
Public Health Trust (PHT) and Miaml-Dade County, Florida (Counly), herelnafter referred to as
the Empioyer, and Logal 1991 Service Employeas International Union, herelnafter referrad to as
the Union for the perlod October 1, 2844 2014 through Saptember 30, 2044 .2017 subject fo
ratification by the Unlon membership and approval by the Public Health Trust and the Board of
County Commissioners of Miaml-Dade County, Florida.

All new or amended provisions contained in this Agresment shall be effective the beginning of
the first pay perlod immediately following ratification and approval by the Board of County
Commissioners, unless a different effective date Is specifically provided for In the affected

article.

ARTICLE Il - PURPOSE

It 1 the purpose of this Agresmeént fo promote and expand harmonious relationships between
the Employer and Employees represented by the Unlon; to provide, where niof Inconsistent with
the Constitution, Charter, Statute, Ordinance or Personnel Rules, for the salary structure, fringe
benefits and employment conditions of the employees covered by this agreement. Both parties
agree that they share the responsibilily to provide uninterrypted care to patlents and cltizens of
Miami-Dade Colinty, - . - - E o B
In ‘addition to standards of performance adopted by the Public Health Trust, including, but not
limited to, appropriate -audit methodologies, the Employer recognizes its obligations under the
Department of Professional Regulations and Professional Standards as developed by the Joint
Commission on Accreditation of Healthcare Organizations (JCAHO) and the New Standards for

Performance Improvement, :

Upon ratification and approval, the prbvisions of this agreement will supersede Personnel Rules
or Admifiistrative Orders and/or other rules and regulations in conflict herewith. The Employer
retains the right to establish through Administrative Qrder or Personnel Rules practices or

procedures which do not viclate the provisions of this contract,

.All pranouns used in this Agreement shall be deemed to apply to both sexes, regardless of the
particular gender of the pronoun actually used.

ARTICLE {li - RECOGNITION

Section 1. Recognition

The Employer recognizes the SEMU, Local 1991, as the exclusive collective bargaining
representative for the unit certified under FLA/IPERC Case #RC-96-037 and FLA/PERC Case
#JC-2004-016 for all employees employed by the Public Health Trust in fitles of regular full-
time and regular part-time attending physicians, Including dentists and hospltalists - ECC,

This agreement also applies to attending physiclans employed In “sp-eal* per dl_em. status
woiking-a-mini . we&%y{%@;_heu;&pepm&wn—eaehweﬁh&pﬁ%%{@}:memhﬁeﬁewmg
date-of-hire-who average twenty (20) or more hours weekly.
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Persons in such titles are hereinafter collectively referred to as "Attending Physicians.”

ARTICLE 1V ~ SERVICES TO THE UNION

Section 1. Membership

A,

Quarterly, the Employer will provide the Union with a printout andfor digk of the job title,
department, unit and salaries of all employees in the bargalning unit. With written
authorlzation from the employee, the Employer shall provide addresses and phone
rumbers. The Employer will provide the Union with access to the files maintained In the
Personnel Office from which the Union may obtain information concerning the name,
title, tlassification, step and salary of every member of the bargaining unilt. In addition,
the Employer wiil furnish the Union with a monthly list of all terminated and newly hired
employees in the represented bargaining unit.

The Union will have one hundred fifty (150) coples of this agresment printed, The Union
will distribute coples of this Agreement to all union membérs in the bargaining unit. The

cost will be shared equally by the patties,

Saction 2. ' Bues Deduction

A

Upori recelpt of 'a properly executed wwitten authorization from an @inployee, the =

Employer agrees fo deduct the regular Unlon duss of such employees from thelr
biweekly pay and remit the same to the Unlon within fourteen (14} calendar days from
the date of the daduction. The Unlon will notify the Employer, In wiiting, thirly (30) days

prior {0 any change In the regular Union dues deduction as provided by law. Any

employee may revoke the Union dues deduction as provided by law.

Upon receipt of a properly executed written authorization from an employee, the
Employer agrees to deduct COPE contributions from ah employee's biweekly pay in the
amount designated by the employee and remit the same (separately from regutar dues)
to the Unlon within fourteen {14) calendar days from the date of deduction. The Union

wiil notify the Employer, In writing, thirty (30) days prior to any change In the regular

COPE dues deduction as provided by law. Any employee may revoke the COPE dues
deduction upon written authorization.

The Union agrees to indemnify and hold the Employer harmless against any and all
claims, suits, orders, or Judgments brought or issued against the Employer as a result of
any actlon taken or not taken by the Employer under the provislons of this section.

Section 3. Non-Discrimination

There shall be no discrimination against any employee by the Employer of the Unlon because
of race, color, sex, creed, national origin, age, marital status, disability, sexual orlentation,
political affiliation or Union membership or activity covered or describad under this Agreement.
There shall be no discrimination shown between equally qualified employees In work
assignments, tralning, transfers, evaluations, promotions, layoff and recall, education and

tuition assisiance.

W
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All employees covered by this Agreement shall be protected in the exercise of the right {o Join
and asslst the Union, or to refrain from such activity; to deslgnate representatives for the
purpose of processing grievances and fo engage In other lawful activities for the purpose of
collective bargaining or for the purpose of implementing any other rights provided under the
Public Employees Relations Act or other periinent laws, or the provisions of this Agresment.

Sectlon 4. Bulletin Boards

The Employer agrees to provide the Union a sultable number of bulletin boards or hulletin board
space for exclusive Union use in each work site where thres or more bargaining unit members

are assighed.
Section 5. Copies of Documents

The Employer will provide the Union with a copy of all manuals, job descriptions, personnel
policies and administrative rules and regulations that are applicable fo the bargaining unit and

any changes thereto that are applicable to the bargaining unit.

ARTICLE.V — UNION REPRESENTATION

Section1.  _ Union Representatives

The Union has the right to select its representatives to carry out the activities permitted by this
Agreement, and will furnish the Employer with & list of elected officlals and unit representatives
for designated purposes within thirly {30) days after the execution of this Agraement, The Union

will keep such lists current.
Section 2. Grievance Representation

The Employer recognizes the right of the Union to appoint not more than five (5)
representatives at JMH and sateliite facllites for the purpose of assisting employees In the
adjustrment of grlevances under the terms of this Agresment. In the event of an expansion of
the bargalning unit above the number of employees in the unit at the execufion of this
Agreemant, the Employer agrees that the Unlon shall be allowad fo appoint ane (1) additional
representative for each twenty (20) additional bargaining unlt-employees.

Section 3. Released Time

A With prior approval from the employee’s supervisor time off with pay shali be allowed to
the Unlon representatives assigned to regular shifts to allow for participation in Union

activities. Approval will not be unreasonably withheld. :

B. No employee shall be pald for such time uniess regularly scheduled fo work at a time
when such activilles are going on; nor shall schedules be changed to allow pald fime for
such activities. In unusual cireumstances, requests for schedule changes may be
subritted by Unit representatives for approval by thelr supervisor or schedule changes

may be made by the Employer.

C. Four (4) bargaining unit members will be allowed flme off with pay for coniract
‘negoliations. Three (3) additional members shall be ailowed release time without pay as
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long as thelr attendance does not compromise patient care in thelr area. The Senlor
Vice President, Medical Services, shall handle any such clinical disputes. The Union
may rotate different members into these positions as needed so as to provide balanced
representation from different healthcare delivery sites. The Union will make every sffort
to elect employees from various hospital centers.

Section 4. Adjustment of Grievance

It is agreed and understood by both parties that unit representatives designated by the Unlon
may, without loss of pay, process grievances during working hours. An employee
representative, before leaving the work area to transact appropriate Unlon-Employer business
during working hours, shall first obtain permlssion from the appropriate supervisor. When it 1s
necessary to contact an employee In another area, the representative will contact the
appropriate supervisor to arrange an appointment with the concerned attending physlcian(s).
Permisston Wil be granted by either supervisor as a matter of discretion but shall not be
unreasonably withheld. The parties recognize that fime spent in such activities shall not
interfere with patient needs and, if necessary, shalt bs conducted on the employee's own time.

Every effort will be made by the Employer to allow unit representatives to investigate grievances

as rapldly as possible, preferably on the same date as the grievance becomes known, and
when possible at least within twenty-four (24) hours.

. _ARTICLE VI - NOTIFICATION, CONSULTATIONS AND NEGOTIATIONS .
Section 1. Prevalling Benefits Clause

Any benefits recognized by the Employer and heretofore enjoyed by the employee, which are
not spedifically provided for or abridged by this Agreement, shall continue under conditions
upon which they have previously been granted. '

Section 2. " Noftification, Consultations and Negotiations

The Employer shall nofify the Union in writing of any proposed changes in personnel palicles or
practices which affect the conditions under which employess work. Whenever possible, such
written notification shall be provided the Union at Isast four (4) weeks In advance of the
proposed Implementation of the changes. If requested by the Union within ten (10} days of its
receipt of such nofification, the Employer will meet with the Unlon to discuss the proposed
changes and fo negotiate in good faith over the impact of such changes on unit employees.

Examples of changes which entitie the Union to such notification include but are not limited to
the following: The PHT or the County merging with or acquiring other hospitals or ‘agencies;
changes In job descriptions, specifications, qualifications or evaluation system; new or changed
job classlifications; changes in the Employer’s policies and procedures, work or disciplinary
rules: changes in shift starting and quitting times; plans for opening or acquiring new units or
reassignment of personnel; and such commitiee recommendations as the Employer wishas to
implement even where the Unlon was represented on the committee making the initial

recommendations.

Nothing in this article shall diminish the right of the Employer to take action described in the
Management Rights and Scope of This Agreement Article, \§‘J
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ARTICLE VII - GRIEVANCE PROCEDURE

Section 1. Resolution of Grievances

In a mutual effort to provide harmonious working relationships between the parties to this
Agreement, it is agreed to and understood by both parties that the following shall be the sole
procedure for the resolution of grievances arlsing between the parties as to the interpretation or

application of tha provisions of this Agreement.

It is agreed that every offort will be made by the Union and the Employer to resolve
disagreements or disputes informally and proniptly prior ta the Initiation of the formal grievance
procedure and at the first step. An attending physiclan may be assisted or represented by a
representative of the Union at each step of the grievance procedure. Unless the attending
physician réquests Unlon representation, nothing in this section shall prevent the Employer
from discussing any Incldent or clrcumstance related to any attending physician without the

prasence of a Union representative, However, the Employer agrees not to deny representation:

if it is requested.

Saction 2. Dsfiniticn

A gilevarice shall be defined as any dispute arising from the interpretation or application of this
Agreement, or arising from condltions of employment. A class grievance shall be defined as
any dispute which concerns two (2) or more employees within the bargaining unit covered In the
grievance, Class grlevances should name all attending physicians covered In the grievance.
Each written grievance, when filed, shall contain a brief statement of the facts of the violation
claimed, fogether with the article of the contract violated and the remedy sought. All grlevances
shall be processed In accordance with the grievance procédure as set forth in this article.

Section 3. Step 1

The gtlevance shall be discussed with the attending physiclan’s Medical Director within ten (10)
calendar days of the occurrence or knowledge giving tise to the grievance. The Medical
Director shall reply within ten{10} calendar days after presentation thereof,

Section 4. Step 2

If the Unlon is not satisfied with the reply In Step 1, within five-{8) fourteen j@céfe‘ndar days

thereafter the grievance shall be presented in writing to the Sealer-Vigs-P:

Sorvces-Assoolate Vige President, Emplovee/LaborRelations & Workforce Maﬁéﬁéa'éﬁ'i or the.

HQSM designes. This person, or designes, may meet with the grievant and the union
representative and shall reply in writing within five{5) fourteen (14) calendar days after receipt
of the written grievance. : .

Section 5. Amended Procedure for Certain Grievances

Grievances concerning disciplinary action, health and safety or Union rights, together with all
class grievances, shall be submitted in writing directly at Step 2 of the grievance procedure.

SBIU HT
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Section 8. Class Grievances

In order to minimize the disruption to patient care in the case of class grlevances, no more than
two (2) attending physicians per shift, per unit, plus a Unlon representalive, shalt be released
from work for grievance meetings at Step two (2).

Section 7. Time l:imits

Failure to observe the time limits for submission of any grlevance at any step will automatically
result in the grievance being considered abandoned. Failure o meet or to respond to a
grievance within the prescribed time limit wilf autormatically move the grievance to the next step.

Extensions of time limits shall only be by mulual agreement belween the parties lo this
agresment, except that either parly shall be permitted onhe (1) extension of time per grievance
as a matter of right not to exceed five {6) days, providing that the other pariy is nofified of the
extension prior {o the expiration of the original pericd.

Section8. ~  Employee Obligation

The partles acknowledge that as a principle of interpretation, attending physicians are obligated
to work-as directed while grievances are pending.

Section 9. Employer Responses

Alf rasponses required In Steps 1 and 2 above shall be directed fo the grievant with a copy
furnished to the Unlon, In class grievances, coples will be dirscted to the Union only. A rejection
of a grievance at any step of the procedure must contain a statement of the reasons for the

rejection.
Saction 10. Exclusions
Counselings, and job description appeals are not grievable or arbifrable,

Any subjects excluded from the arbifration procedure shall also be excluded from the grievance
procedure with the sole exception of reprimands, which shall be grlevable but not arbitrable.

This grievance and arbitration procedure shall suffice as the requirement for establishment of a
plan for resolving employee grievances and complaints, as required in Section 2-42 (18} of the
Code of Mlami-Dade County, FL and as required by Florida Statutes 447.401,

ARTICLE VIl ~ ARBITRATION

if the Union Is not satisfied with the reply in Step 2 of the grievance procedure, the Unlon shall
have ten {10} calendar days after recelpt thereof to notify the Employer of intent to submit the
grievance to arbitration. Within thirty (30) days following notification to the Employer, the Union |
must file a request for arbitration, The parties agree to attempt fo find an attending physician
arbitrator. If the parties cannot agree upon an arbitrator within five {5) days, the parties shall
request a list of seven (7) arbltrators from FMCS or AAA. The parties shall each strike from
said list, alternately, three {3) names, after determining the first strlke by lot, and the remalning
name shall be the arbitrator. Except In the case of arbitraflons arlsing from discipline related to
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patient care, the arbitrator shall promptly conduct the hearing on the grisvance at which both
partles shall be permitted to present their evidence and arguments.

Before any arbitration Involving discipline arising from an alleged fallure to deliver appropriate
patient care is scheduled, the pariies shall first comply with the followlng procedure.

The parties shall select a pansl of three doctors with expettise In the relevant area to conduct a
fact-finding hearing. One member of the paniel shall be selected by the union, one by the PHT
and the third by the first two members. The pane] shall conduct a hearing and make a final
decision within thirty (30) days after the close of the hearing regarding the appropriateness of
the care providsd. The panel's decision shall be binding ih any subsequent arbitration and the
arbitrator shall have no authority o substitute his or her judgment for the medical judgment of
the panel. The arbltrator shall, however, have the authority {o otherwise determine whether the
discipline was in accordance with the contract, The cost of the panel shall be divided betwsen

the pariles.

_The arblitrator shall limit his oplnion to the interpretation or application of this Agreement and

shall have no powet to amend, modify, nullify, ignore or add to the provisions of this Agreement.
The decision of the arbltrator shall be rendered in writing no later than thirty (30) days after the
conclusion of the hearing, and such deglsion shall be final and binding.

Each parly will pay its own expenses and will share equally In expenses incurred mutually In
arbitration. Attending physiclans required to testify will be made available without loss of pay;
however, whenever possible, they shall be placed on call to minimize time lost from work and,
unless directly required to assist the pringlpal Unlon Representative in the presentation of the
case, they shall refurn to work upon completion of thelr tesfimony. The Intent of the parties is to

minimize time lost from work and disruption of patient care.

Grevances, as defined, may be submitted regarding the matters confained in the Agraement or
arlsing from conditions of employment, but shall not be allowed on credentialing matters.

Reprimands, and déiérminations under Article  XIV Employmeni Practices, and Job
Specification Language are not arbitrable,

ARTICLE IX ~ DISCIPLINARY ACTION

Section 1. Just Cause

An Employes shall not be discharged,. discipiined or demoted except for Just cause. The
Employer will follow progressive disciplinary procedures, whenever appropriate, and In all
_instances will have the burden of proving just cause for dlaciplinary action taken.

Section 2, Procedure

A, Whenever It Is alleged that an employee has violated any law, rule, regulation, or policy,
that employee shall be notified in accordance with Section 2. E. of this article, and
Informed of the law, rule, regulation, or policy allegedly violated. The Employer shall
initiate an Investigation prior to notification to the Employee of a pending disclplinary
action. The Employer shall conduct the necessary investigation to Include full
consideration of any documentation submitted by the employse prior to making a final

decislon.
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B. The Employer agrees to inform the employee and the Unlon of their right to
representation in the disciplinary process. The Employer will give the employee at least
48 hours writtan notice providing date, time and place that a disciplinary/counseling
session Is scheduled, This notice will include the law, rule, regulation, or policy allegedly
violated and nature of the alleged violation. '

C. Final disciplinary action determinations will not be rendered until the completlon of the
presentation and rebuttal meetings where the Employer and the Employee together with
the Representative, through use of evidence, documenis and witnesses, have the
opportunity to present their respeclive cases, Rebuttal meetings must be scheduled
within fourteon (14) calendar days unless mutually agreed betwsen the parties. The
Employer shall have fourteen (14) calendar days to render a decision following the
rebuttal presentation unless time is extended by muiual Agreement. The Unlon and
Employee shall receive a copy of the rebuttal response.

D.  The Employer agrees that-all disclplinary actions (dismissals, suspensions, demotions)
except reptimands will be appealable by the Union to the Grievance and Arbitration
procedures contained In this agreament.

E. Notices of disciplinaty action; records of counseling and verbal counseling shall be given
. -on a timely basls and Insofar as practicable within fwenty-one (21) days after the

- Employer discovars the facts requiting the notice, except where good cause for délay Is
shown. Good cause shall Include, but not be limited to, the pendency of outside
criminal, administrative or other proceedings. Bisciplinary. actions_and Records : of
Counseling thal are nof presented {o the emploves within fourteen (14) davs of ihe

orlginal forly-elght_hour writien fioticé shiall be-eonsidéred unfimely urless fime s
extended bymuitudl! agreenient or.If the employee Is oul on.aleave, .

F.  Any disciplinary action cutfently in an employee file which is overturned shall be
stamped invalid. . o T L

Section 3. Reprimands

Reprimands shall be appealable by the employee to the grlevance procedure up to and
Including Step 2, but shall not be further appeatable to an Arbitrator. Within thirty (30) days of
the receipt of the Employer's reply to such a grievance the employee and/or the Unlon shall
have the right to file a written response to the wiitten reprimand and have sald response
inserted In the employee’s personnel folder.

Wiritten reprimands and records of counseling, together with any reference to such reptimands
or records of counselings excluding performance evaluations, shall cease to be of any forge or
effect after a two (2) year period from recelpt of the Record of Counseling or Written Reprimand
in which the employee has recaived no further disclplinary actions or records of counseling. At
the employee's specific writlen request, these shall be stamped in the smployee's personnel file
as no longer in effect. -

The partles agree that bargaining employees are not entitied to any of the rights provided by
{he Hearing Examiner System (Miami-Dade Code 2.47).

PHT
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ARTICLE X - HOURS OF WORK

The standard work week shall consist of forty (40) hours for full-ime exempt job basls and
hourly paid aftending physiclans assigned to Ambulatory Clinics, Dentistry, Corrections Health
Services, Skilled Nursing facilities, inpatient Setvices, Satelllte Clinics and all other current

areas. Each standard work day shall be eight (8) hours.

st .
EGC/Ward DIExpress Care full-fime exempt hourly Attending Physlcians shall have a standard

work schadule consisting of one hundred. forty-four (144) hours monthly. In no event shall any
exempt hourly full-time Attending Physiclans assigned to this area have a monthly schedule of
less than one hundred forty-four (144) hours. However, those ECC physiclans who have
racelved schodules comprised of more than one hundred forly-four (144) hours, shall be
entitled to continué to work those additional hours.

Additional Gompensation

Ii shall not be the general policy of the Eriiployer to require employses to work additional hours.
However, whan exempt hourly paid employees are required to work approved additional hours,
In addition to their regular hours, they shall be compensated at straight time.

An exempt hourly pald employee shall not have the regular work schedule changed solely to
avold payment for addittorl houts. This article IS interidéd to be construed only on the basis of
additional pay for additional hours worked and shall not be construed as a guarantee of work

per day ar per week.

in situations requlring additional hours, volunteers In the same area as the addifional hours
avallable will be sought before the additional hours are offered to other attending physiclans. n
the event that sufficient volunteers are not obtained, additional hours will be assigned fo the

physiolans in the area on a rotational basis pursuant fo inverse senforily.

For purposes of interpretation, all hours in bay status shall be considered hours worked except
for unplanned absences,

Section 1. Work Week

The work week shall begin on & Sunday and end on a Saturday.

Section 2. Time Schedules

A. Time schedules shall be done on a monthly basls. Every offort shall be made to post
time schedules four {4) weeks immediately preceding thalr effective date. Established
schedules may be amended at any time by mutual agresment of the employses
involved with the consent of the appropriate supervisor.

B. ECC Scheduling

1. Schedules will be made monthly with requests done by the first of the preceding
month and schedules posted by the 12" of that month.
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2. The Employer will make every effort to provide ECC physicians up to seven (7}
specific days off upon request, others “preferred off” as available. In the event
 that this is not possible to meet all specific days, seniority shall govern.

Section 3. Hours of Work

A. Employees working five (5) days per week schedules will not be scheduled for more
than six (6) consecutive days without prior written consent of the employee.

B. For those employees whose schedules include weekends, the Employer will make every
possible effort to provide employees with one or more years of employment every other
or fwo weekends off per monthly schedule. Weekends are defined as Salurdays and
Sundays for day and evening shift and as Friday and Saturday nights for night shift
employees. To cover weekends normally worked during vacations, periods of ifiness,
and other unavoidable absences, the employer will first seek voluntaers for the weekend
work, and if Insufficlent volunteers, may assign the work to employees beginning with

s the Ieast senior, - o o . e e e C e e

C If any employee does not desire every other weekend off or desires set days each
week, the employee should make this request in writing fo the person responsible for
the time schadule. While every possible effort will be made to adhere to paragraphs A
and B; It is-understood and agreed that patient care needs In each work unit will be the
paramour! consideration In work $cheduling. . ‘

D.  ECC physicians may continue to work more or less than eighty (80) hours per pay
period and will accrue, PL for all of those hours unless they have reached the
employee’s maximum entltlement, .

Section 4, Conssacutive Shifts

No employse will be scheduled for more than two (2) different shifts In any ong (1) work week
unless the employee gives written consent,

Employees will not be required to work consecutive shifts except In emergency conditions.
There will normally be a minlmum of ten (10) hours between work shifts except Inn smergency
circumstances. For purposes of this seotion only, staffing deficlencies which canhot be
reasonably anticipated by the Employer shall be considered as emergenay clrcumstances.

Section 5. Mandatory Inservice Tralning

Time spent by employces attending mandatory In-servige fraining or other PHT required
training will be counted as time worked, Every reasonable effort will be- made so bargaining unit
emplovees will be_given_suffielant fime to .complete all mandatory education requirements

during work hours, in thelr work areas, and free of & patlent assignment.

ARTICLE Xl ~ SALARIES

Soction 1. Pay Day

) . §J
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The Employer shall make a good faith effort to include relevant data such as: accrued leave
time and itemized deductions on gach pay statement. Salarles shall be listed as such on the

pay statement.

A. Pay day shall be evety other Friday except for employees assigned to Inpatient
Services, Express Care, Jackson South Community Hospital Minor Care, Emergency
Gare Center (ECC) and Wa;éf“whera pay day shall rermain Thursday.
. o |
B. If a holiday is on Friday, pay shall be given on Thursday, For those pald on
Thursday, payment will be Wednesday, if Thursday is a holiday.

C.  The Employer will provide for direct deposit of pay checks In areas hanks and credit
uniohs upon proper application from individual employees who wish it. Employees

shall be informed as to the procedures for proper application.

D, in the event of an error in the paycheck, a voucher in the corrected amount shall be
made available to the employee within 24 hours-of reporting the etror to tha Payroll
Department. In order for the voucher to be made available by 4:00 p.m. the same
day, the error must be reported to the Payrofl Department, with proper
documentation, by 11:00 am. The voucher may then be picked upon the Audit
Seclion, General Accounting Department, Vouchers for errors reparted to the Payroli
Department, with proper documeritation, after 11:00 a.m., will be made available for
piok up at Cashiers Office within 24 hotirs. Vouchers that are hot picked up by 4:00
p.m. In the Audit Section, General Accouniing Department, wil be given to the

Gashier's Office.

Section 2. Salary increases

The Employer agrees that there shall be no selective wage adjustments or incentives for any
classification or employes(s) covered by this Agreement, other than fhose specified, unfess It
shall first meet and negotiate with the Unlon concerning the amount of such adjustment and the

reasons therefore pursuant to Florida Statutes Ch, 447.
- Section 3. ECC SALARIES

ECC Salaries are determined as foilows:

A $426.02 .$134.00 base upon campleted residency lralling. {other-than-EMIPEDI-EM)
@WW%WMWW@WM@ '
5 Beards sl ,
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B.  Board Cesification supplemints lo bé added to base;
Enmergency Medicine: _ $5.00/hour
Pedi/Emergency-Medloine: $5.00/hour
All other Boards le. IM, FM, Surgery, Critical Care, $3.00/hour (per cettification),
Pulmonhary, Cardiology, Pedi, efc. = $3/hour for each board certiflcation,
C. Years of Exparience (Full Time ER = 20K visits/year) Hourly Supplement:
Years of Experlence | Efféctiva 16/4/0+
(ECC[
2—5-5*9%&5& $4.00
cormpletion.af 12
months (4 year): . :
590ears Alar T R I
completion of 60 -
months {5 vears) ‘ ‘
4-15.yea s-After $10.00
— comp!eﬂan 0f120‘ :
months (10 years) 3
S-46-years After’ 7 1 $13.00 - 7
completion of 180 .
months (15.yéars)
D.  Additional Credit (discretionaryj for:
- Relevant Research
- Relevant Publications
- Involvement In medical professional socleties (ACEP, SAEM, AAEU, stc.)
- Ability to work in multiple treatment areas
- Administrative dutles
{When such discrefionary additional credit Is provided, it shall be provided on an
equitable basis)
E. ECGC Special Wage Provisions
Full-time ECC bargaining unit employees will continue to recelve a $50.00 bi-weekly pay
supplement,
Section 4. Base Salary Ranges
A. The Trust agrees to maintain the hourly rates and salary ranges throughout the contract

Wl
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period fisted below. Placement on an hourly rate or salary range shall be determined by
the current hourly raie or salary of the attending physician on the effective date of this
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agreement but no lower than the minimum of the new range, Attending physicians
assigned to Inpatient services, dentistry, satellite clinics, or other current areas (#'s 6, 7,
& 8 and-9-belew) shall be considered Job basis employees. As of October 1, 2005
inpat ent Attending Physicians functioning as Inpatient Hospltalists, were rectassiﬂed fo

a new Inpatient Services Hospitalist position.

AREA ASSEGNED - MINIMUM HOURLY RATE/SALARY
1. Corrections / Waed B $86.61 per hour
2. Ambulatory Clinics 1 $86.748577.00.per hour
3, Skilled Nursing facilities $66,74 $77.00 per hour
4, ECC $426.02°$184.00 per hour
5. JSCH Minor Care $74.12 por hour
6. Inpatient Services/Oulpationt Sefvices $433,425.50 peryear-$64,15 per. haur
7. Dentist 5396—99@—@@99%8%$46 11 per hour
8.-ECG-Hospitalist
9. 8. Inpatient Services Hospltalzst {Adu %&&5«2@@@@9&%@44@ _S@GB 16 per
8 Pedzatﬂs} 7 hour - e

> ; $183;426: hels

B. Wage Incteases

1 First Yoar 2044-2642-2014-2015

Thote-wibe-no-COLA Ineroaso-during-ihe-204

All ourrently, emploved bargaining unlt members who were hired prior fo
April 4, 2014, shall teceive a one-lime lup. sum: payment In the amount
of Iwo (2) percent of their .base pay for total hours .wortked excluding
overtime with the exception of scheduled overtime (le. 3-4 emp ovees)_
during fiscal year 2013-2014. Pavment shall ba made In ‘the first {ull pay

petiod fo!Iowmq rat;fzcatton by the narties

Beqmnan with-the. pay nened Inclisive of October 1,:2014, afl bargalning unil.
empimvees W|El r‘ecewe & three perceni (3%‘; waae mcrease

2. Second Year 2942—294%2{}15#2016

o 5_oifhor-barly-may-roohdn-riegoliatiois:
petea%a&@@%ﬁerease—ieﬂhe«zg%fsea&—ya%

Bedinning with the pay period inglusive. of Ociober 41,2015, 4ll batgaining. unlt
empic}yees will fecaive a three percent {3%) wage increase,

SEIT
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3. Third Year 2048-2044.2016:2017

Ne-later-than-May-1; - either-part copen-negotiations—fegarding4
potontial- COLAncrease for-the-2048-2014fiseal-year: '

Beginning with the pay period inclusive'f Octobier 1, 2018, 4ll bafgaining unit:
emnlovess will recelve a threeé percent {3%) wageIncrease.

O Effactive-the-firel full pay-etiod-aftorralifioation-all-Additipatient-Service Hospitalists
ghall-réceive-anigrase-of-$4.00-par-holr "

DG It Is the intent of the parties that no bargaining unit employee receives a salary increase
loss than the percentages identified in B above, :

D All hourly eniployees changed to job basis status, shall have their pay rate adjusted
“under A above to reflect the annual salary rate which includes the averagé of their total
gross earnings for the immediate prier two calendar years This shall be computed by
adding the gross earning for the two (2) year period and dividing it by two (2). '

E. . All bargaining unit members' annual salary, including any and &l supplements, ete.,
may exceed the maximiim range. The méxinum pay range figure shall never cause
a bargaining unit member to not recelve any compensation due under this contract.

F___ Attending Physlclans in per diem status wll be " piid_according {o_Appendix B. Upon
mutual agreement, the parties gy re-operi negotiations on these wages:at any

timg,

Section 5. " Board Certification — Non-ECC Attending Physicians, Including al
Hospitalists

All Attending Phystcians In the bargalning unit except those assigned to the Emergency Care
Center shall racelve an annual supplement of $4,000.00 for the malntenance of a current board
certification. In the event of a qualifying second board certification, the Attending Physician
shall recelve an additionat annual supplement of $1,000.00. In order to quallfy, the fallowing
guidelines must be met: '

A All board certifications shalt be in an area of practice as designated by the American
Board of Medical Speciallies or the Board of Osteopathic Physiclans, and shall be
relevant to the area of current assignment of the Attending Physiclan. .

B. Al board certifications shall be currently maintalned, with the Attending Physiclan being
responsible for attaining re-certification &t the American Board of Medical Specialties or
- the Board of Osteopathic Physicians prescribed intervals.

Section 6. Non-ECC Attending Physlcian including Hospitalists JHS Medical
Experience Credit — Hourly supplement

W | v 22 ?i)
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Years of Experience | Effective-10/42/03
Eyears After $4.00

_&| completion of 12
months (1 year)
8-10-years-After $6.00
completion of 60 '
months (6 years)
Tiyoars Allerthe | $7.00
completlon of 120
months (10 vears)
After-completlori of 160 |.$10.00
‘months (15 years) ' N

—~
‘»:P"/

Section 7. Night Shift Differenttal for all Attending Physlcians

Eftsative-the fissifull pay-period-after-ratifleation;-a A $16.00/hour night shift differential shall be
pald for hours worked between 7 pm - 8 am. Fhe-shift-mustos in-ab-Epm-or-atér-te-be'eligible
Night shift pay differential Is a “plus jtem” and not to be construed as part of base pay for
purpose of terminal pald leave timé upan separation from Trust service, -

Section 8, . Hospitalists Additiorial Shifts

As.of Ociober 1,.2014; the Full Time In-patient Hogpitallsl wiho afe working'an additional 12

our shifl are to be paid $1:650,00 for each shift:

Section® ____On-Gall Pay

Bargaliing-unit members designated asen eall at the following rotationsor facilities sHall
ecalive 5250 bor waek for. bbind on Gall: the PEC (PET, North Dade, Penalver, Rosle Lee

Wesley, defferson Reaves).and 9A In ACG Wit on ¢all rotatlon, and Cotreetions. Haalth
Services (GHS), .

Séction 10- Sellers Dorsey Iniative

If during the term of this Agreement Jackson Healti System receives-any.amounis gs a
tsult of the SEIU/Sellers Dorsey Initiative JHS agrees tu reopen: this, Article regarding.
possible wage improvements:

ARTICLE XIi - PAID EDUCATIONAL LEAVE

Saction 1. Eligibility Criteria -

A, Every employee shall be granted forty (40) hours per fiscal year of pald leave fo mest
CME requirements, CME days shall not be carrled over to the next salendarfiscal year.
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B. The employee shall apply In writing for such leave in advance speclfying the course they
wish to attend.

C. The employee must obtain permission from his/her immediate Madical Director to attend
on a scheduled work day.

D.  Such leave request shall not Interfere with staffing needs, provided such request shall
not be unreasonably denled,

E. Requests for leave will be granted on an equitable basis.

F. Due to staffing igsues, employses shall be able to be pald for atiendance at CME on

scheduled days off or while on approved leave.

G. Each bargalning unit member shall be reimbursed up to a maximun of §1,000.00 per
contract yaar for fees, costs, registration, fravel, hotel and meals related to CMEs andfor

rolatad expanses regarding non-CME medical education;
H The Trust shall relmburse bargaining unit members for NICA fees.

1, Relmbursement under this Article shall be made within thirty {30} days of submission of
- receipts. = - -

ARTIGLE X!l — VACATION AND LEAVE

The Employer provides a certain number of pald hours per year to be used for resi, relaxalion,
vacation, sickness, bereavement, and other personal heeds,

Section 1. Personal Leave Day Program

Pald personal lsave hours are provided under the Personal Leave Plan to cover time off from
work that Is planned and/or unplanned. All pald personal leave must be approved by fhe
employee's depariment head, supervisor, or other designee.

A A planned absence from work is definad as time off, requested and approved at least
twenty-four (24) hours in advance by the smployee's depariment head, supervisor, of
other person designated to approve time off.

1. Except as provided In Section 3, paragraph 1 of this Article, requests for planned
personal leave of more than three (3) days shall be submitted at least forly (40)
days In advance unless extenuating circumstances glve rise to the need to
submit requests within a shorter time frame.

2. Requests for planned personal leave shall be approved based upon staffing
needs and io insure proper and adequate patfent care. Except as provided in
Section 3 hereln, requests for leave will be granted based on date of request.
Such requests shall bs responded fo within fourteen (14) days.

B. An unplanned absence is defined as fime taken off by the employee which Is
unscheduled and not approved in advance by the department head, supervisor, or other

W s 3y
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designee, In order fo recelve pay for hours not worked due to an unplanned absence,
employees must provide timely notification prior to the start of the scheduled shift of
work and a valid reason given to their supervisor or authorized dasignee as outlined in
the Personnel Administrative Policy #358. Written documentation of liness will not be
required unless a pattern of unplanned leave utilization exists. Personal leave hours

accrue from date of hire,

Full-tims employees are eligible for paid personal leave hours after the completion of six
(6) months of continuaus service or, In the case of regular part-time employees, after six
(6) months of equivalent of service {1040 hours). '

New full-ime employees may take up fo a maximum of forty (40} hours of paid planned
nersonal leave during the first six (6) months of employment. However, the number of
hours taken will be deducted from the total amount of hours accrued after the employee
completes six (6) months of continuous service or Its squivalent. Should the employee
resigh or be terminated prior to the ond of the first six {6) months, the dollar equivalent

of the number of Hours taken will be deducted from the employee's final paycheck. :

Full-time employees shall earn paid personal leave hours as follows:

1. During the first five (8) years of employment, 0.1115 houwrs shall be earmed for
~ aach hour In pay status per pay period up to a maximum of 231.92 hours per
year, ECC physiclans will continue to work more or less than eighty (80) hours

per pay period and wilt accrue PL for alf of {hose hours unlass they have reached

the annual maximum.

2. This approximates 29 days per year. However, a full-time employee shall-not be
eligible to receive payment for personal lsave days until after the first six (6)
months of employment, except as outlined in Section 2.

3. In order to recognize longevity of service, employees with more than five (5)
years of continuous service shall earn personal leave hours as follows:
Max, Hours _
Peor Hr. Earned Per Pay Equivalent
Year of InPay - Period {except Day* Earned
Employment Status ECC Physicians)  Per Year
N 1154 9,232 30 .

7 1192 0.536 31

gh 1231 9.848 32

" 1269 10.162 33

1o~ 15" 1308 10.464 34

16" 1346 10.768 35

17" .1385 11.080 36

18" 4423 11.384 37

1o 1462 11.696 38

201 1500 12.000 39

+Calculations are based on 8-hour sh_Ifts.
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Fuill-time employees who are assigned to work regularly scheduled ten (10) hour
shifts shall earn an additional twenty-two (22} hours of personal leave per year
(shorter periods of time will be prorated). Fulltime employees who are assigned
to work regularly scheduled twelve {12) hour shifts shall eam an additionat thirty-
elght point five (38.5) hours of personal leave per year (shorter or longer periods
of time will be prorated). :

Part-tine employsés shall earn personal leave hours based on actual hours worked:

1

During the first 10,400 hours (first five (5) full-year equivalents, FTE), 0.1115
hours shall be earned for every hour worked, up to a maximum accrual rate of
8,920 hours. However, part-ime empioyees shall not be eligible to recelve
payment for personal leave until they have worked at least 1040 hours (six (6)
month equivalent), ECC physlclans will continue to work more or less than
eighty (80) hours per pay perlod and will accrue PL for all of those hours unless
they have reached the annual maximum.

* Employees who have worked mare than fivé (5) full-year equivalents shall earm

paid parsonal leave hours as follows:

Hours Earned

Hours Worked - = oo Perhours Worked
10,401 - 12,480 N A154
12481 - 14,560, 102
14,561 — 61,640 4231
16,641 ~ 18,720 1269
18,721 - 31,200 1308
31,201 ~ 33,280 | 1346
33,281 — 35,360 1386
35,361 — 37,440 1423
| 37.441-30520 1462
39,621 on 1500

Porsonal leave hours shall be pald at the employee's regular shift rate of pay. Personal
jeave hours may be acoumulated up to a maximum of five hundred (500) hours.

Personal leave hours shall be used dutlng the first three {3) consecutive scheduled
workdays (to maximum of twenty-four (24) hours) of any spell of iliness, After 3 years,
16 hours of personal leave are used for illness and after 10 years, 8 hours of personal
leave are used; these personal leave hours shall be defined as unplanned absences. If
sufficient personal leave hours are not avallable to cover a spell of Hiness, any
uncovered portion shall be without pay, tntil benefits of the Extended lliness Leave Plan

are in effect.

1.

Employees who have at least 80 hours of unused Personal Leave/Vacation

hours as of the election date (from December 1 through December 21) of any
calendar year (the “Election Year") may voluntarlly elect to receive cash instead
of 40 to 160 hours {for employees with less than 10 years of continuous service) .
or up to 240 hours (for employees with 10 years or more of continuous setvice),

n 20 §/
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but for no more hours than they may accrue In the nexi calendar year (the
*Accrual Year”), The election must be made in increments of one hour.

An elsction to cash-out Personal Leave/Vacation hours that may accrus in the
Acorual Year must be made before the beginning of the Accrual Year from
Pecember 1 through Dacember 21 of the Election Year.

The employee must make the election to cash-out Personal Leave/Vacation
hours that he or she will accrue In the Accrual Year in writing, on a cash-out
slsction form provided by Jackson Health System. The election must stafe the
number of Personal Leave/Vacation hours o be cashed out,

Al elections are Irrevocable once made. Employeas ocannot increass or
decrease the number of Personal Leave/Vacation hours they will cash out In the
Accrual Year after December 21 of the Election Year.

the Accrual Year at the rate of pay at the time of payment, Upon employment
separation for any reason before the end of the Accrual Year, all acorued
personal leave hours, Including hours designated as cash-out, shall be pald out

in accordance with Saction (1) below.

During the accrual year, accrued time shall be aliccated on a pro rata basis
between cash out and Personal Leave/Vacatlon time on the same percentage
basis as the cash-out amount Is to the potential maximuin accrual, (Example: If
an emplayee elects to cash out 120 hours and is entitled to acerue a maximum
of 240 hours In the Accrual Year, personal leave accruals shall be ailocated 50%
toward cash out and 50% toward the [eave balancs.)

Income tax and Soclal Security tax will be withheld from ali checks.
Elections to cash out leave must be made on a tax {calendar} year basis,
Employses are solely responsible for assuring appropriate leave balances for

their personal needs. An employee will be without pay {(out of pay status) if
appropriate leave balances or cther sources of payment or leave are not

applicable.

Upon separation of employment, the employes shall be eligible for payment of accrued
personal feave account hours.

1.

To qualify for a 100% terminal benefil from the personal leave account, a
minimum of six (6) months of continuous employment (or its equivalent for part-
time employees) must be completed. Further, for job basls employess a
minimum of four weeks advance 1icfice of voluntary resignation must be given
and two weeks for hourly paid employees, unless extenuating circumstances
watrant a shorter time frame, .

An employee who has bsen discharged after a minimum of six (6) months of
continuous employment shall be paid 100% of terminal bensfits.
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3. The terminal leave benefit for acerued personal leave account shall be
paid at the employee's base rate. '

The. pariies agres-{hat If an Attending Phyvsiclan makes a timely request and Is denied

BL time. the Attending Physician may request and shall recelve an Increase for that

‘armibunt. of lime to ttie_maximdm cash out hours of 240 In Artiole: Xill, Vagation.and.
‘Leave, Sectlori H. T - e A : |

A fimely.request is defined as one recelved by the immediate supervisor:prior fo. fhie

posting of the schiedule for the peried the. Attending Physfclan s requesting PL time,

Section 2, Extended lliness Leave Program

In recognition of the employse's need for income protection against extended fliness, an
extended Tliness leave plan is established for sach permanent employee. The number of hours
eamed and used by the employee shail be accounted for through the employee's extended

illness leave account.

A

SEIU

To be eliglhle for payment of extended lliness leave, the employes must fulfill the
following requirements: " - 5 S -

1. A ﬁii!_—iirﬁe employee shall :Ahaye completed six (8) months of full-time
employment.

2, A part-time employee shall have accumulated 1040 hours worked.

3, An employee shall glve timely nolice to the appro;ﬁriate'depaﬁment head,

supervisor, or other desighee of the inability to report to work due to fliness. The
department head, supervisor, or other desighes shall be kept informed o a dally
basis {unless otherwise Instructed by the supervisor) of the employes's physical
condition and the expected date of refurn,

4. A physician's certificate describing the disablity and the Inabliity to work may be
required before approval wilt be given for payment of extended illness lsave
hours.

A full-ime employea shall accrue 0.024 hours extended illness leave for each hour In
pay status per pay period up to & maximum of 1.850 hours per pay period, not to exceed
forty-elght (48) hours per year. ECC physiclans will continue to work more ot less than
elghty (80) hours per pay period and will accrue extended illness leave for all of those

~ hours unless they have reached the annual maximum.

A part-time employee shall acorue 0.024 hours extended liiness leave for every hour
worked, up to a maxitum of 1,850 hours per pay period, not to exceed forty-eight (48)
hours per year, ECC physiclans will continue fo work mare or less than elghty (80)
hours per pay period and will accrue extended illness leave for ali of those hours unless
they have reached the annual maximun.
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An unlimitsd number of days may be accumulated in the extended lliness leave account.
Extended ifiness leave shall be paid at the employee's regular shift rate of pay.
Payment for extended iliness leave for employees with less than thres (3) years of

sarvice shall begin on the foutth {4) consecutive wotking day of a spell of liiness. The
first three (3) conseoutive working days to a maximum of twenty-four (24) hours of

* Hliness shall be paid out of the personal feave account, if avallable, The three (3) working

days, twenty-four (24) hour deductible will be walved for immediate family critical illness
and an employse's lliness requiring hospltallzation.  After three (3} full years of
employment, payment for extended lllness shall begin on the third (3) consecutive
working day or after sixteen {16} hours of a spell of illness. After ten (10) full years of
employment, payment for extended Illness shall begin on the second {2) consecutive
working day or after eight (8) hours of a spell of iliness.

Extended Hliness payment shall begin on the first scheduled working day of the illness
under the following conditions: R o

1. Anylliness requiring hospitalization, or
2, Employse Is seen In out-patlent care center for out-patient surgery, or
3. Occupational diseases or Injuries sustained prior {o receiving Workers

Compensation, or
4, Continuing illness when employee attempts to refurn to work too soon.

For critical liness in the Immediate family, an employee is entitled to'five (5} days paid
sxtended lliness leave per leave year.

Employees with less than thirly (30} years full-ime continuous PHT/County employment
who refire or resign from the PHT will be eligible to receive payment for up to a
maximum of 1,000 hours of accrued extended iliness leave at the employeea's current
rate of pay at time of separation, excluding any shift differential, prorated in accordance

with the following schedule:

Less than 10 years - No Payment
11 yrs. but less than 12 yrs. - 30%
12 yrs. but less than 13 yrs. - 35%
13 yrs. but less than 14 yrs. - 40%
14 yrs. but less than 15 yrs, -45%
15 yrs. but less than 16 yrs. - 50%
16 yrs. but less than 17 yrs, - 55%
17 yrs. but less than 18 yrs. -60%
18 yrs. but less than 19 yrs, ~65%
19 yrs. but less than 20 yrs. -~ 70%
20 yrs. but fess than 21 yrs, - 75%
21 yrs. but less than 22 yrs, - 77.6%
22 yrs, but less than 23 yrs, - 80%
23 yrs, but less than 24 yrs. - 82.5%
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24 yrs. but less than 25 yrs. - 85%
25 yrs. bui less than 26 yrs. - 87.5%
26 yrs, but jess than 27 yis, - 00%
27 yrs. but less than 28 yrs. - 92.5%
28 yrs. but less than 20 yrs. - 5%
29 yrs. but less than 80 yrs. - 97.6%

Employess who retire after 30 years of full-time continuous PHT/County employment, will be
eligible to receive 100% payment of their fuil balance of accrued extended illness leave. Such
payment will be made at the employee's current rate of pay at the time of refirement, sxcluding
any shift differential and will not be subject to any maximum number of hours,

Section 3. Vacation Requests

Annual vacation scheduling shail be done in accordance with past practice, where applicable.
Employee requests shall be done In a fair and equitable manner and shall be responded to
within fourteen (14) days. e e

Section 4. {.eave Without Pay

A Employees, with the approval of thelr Medical Director, may be granted a leave of
absence without pay for a period not fo exceed one (1} year for sickness or disability, to
engage in a course of study or other good and sufficlent reason which is considered in
the best interest of Catinty service, T

B. Employees may be granted teave under this section fo serve as fulldime representatives
of the Unit.

C. A leave of absence without pay for religlous holidays may ba granted by’the Medical
Diractor, - '

D. All requesis for extenslons of leaves without pay beyond 1 year must be approved or

disapptoved by the Medical Director and the director of Human Resources.

E. Employses will be allowed to maintain forty (40) hours in their personatl leave bank while
on approved leave without pay.

Section 5. Bereavement Leave

Full-time employees who have completed nine (9) pay periods of JHS/PHT service will be
granted three (3) days of emergency bereavement leave with pay in the event of a death in the
immediate family, Immediate family is defined as the employee's spouse, and employee’s of
spouse's children, mother, father, sister, brother, grandfather or grandmother, son-in-law,
daughter-in-law, or upon proof of any person In the general family whose ties would be normally
consldered immediate and living within the same household. For the purposes of this section
“spouse” shall be understood to Include a significant other living within the same household.
Beteavement leave shall have no relationship to travel time or qualified use of any other leave
time that may be dus or useable by the employes, :

Section 6. Military Leave
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THe Employer is governed by Federal and State law concemning military leave and all
smployees represented by this contract shall receive the benefits of such laws.

Saction 7, Voting

The Employer agrees to allow each employee who meets the conditions set forth below
reasonable time off with pay, not to exceed one (1) hour, to-vote ir each local and general
slection. Voting time will be scheduled In such a fashion as to not interfere with normal work
producflon, however, the Employer shall attempt to schedule this {ime off at elther the
beginning or end of an employee's work shift. The location of the employee's precinct and the
employse's work schedule shall be considered In scheduling time off. Whenever possible,
scheduling of such voting time will be posted as early as ten (10} working days prior fo the date

of the glection.

CONDITIONS

A The employee must be a registered voter; and )

B. Must be scheduled for a shift of at least elght (8) hours duration on election day; and

C, Mare than one-half {#2) of the hours of the scheduled shift must be between 7:00 A M.
and 7:00 P.M. on elaction day.

Saection 8. | Jury Duty

Employees who are called fo serve on jury duty or to testify as wiinesses under subpoena will
be excused from work and will be pald thelr regular salary for.the duration of fhis service. To be
excused, employees should present official notice of jury duty or subpoena to thelr immedlate

supervisor,

An employee who s subpoenaed by a private party to a sult and testifies while being exoused
from duty with pay may accept a witness fes, but must turn it over to the hospltal properly

endorsed. However, jury fees shall be retained by the'employee.
Section 8. Leaves for Union Business

A. Leaves of absence without pay for perlods not to exceed one (1) year shail be granted
up to two {2) bargalning unit employees, In order to accept full-time positions with the
Union. The Union shali make wrilten application for such leave thirly (30) days In
advance. An employse granted such leave shall continue to accrue bargalning unit
seniority during the term of the leave. An employee returning before or at three (3)
months shall return to the former assignment and position. After three (3) but within
twelve (12) months, the employee shall return to a comparable assignment.

B. Leavas of absence without pay for periods rot to excead one (1) weekK shall be granted
td Union Representatives to attend Union functions. The total number of person-weoks
allowable under this paragraph shall not exceed ten (10} days per year, The Union shall
make written application for stich a leave sixty (60) days In advanoce, Employees granted
such leaves shall continue to accrue bargaining uni senlority and, upon return, shall

assume thelr former assignment.
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C. Leaves of absance/release time with pay shall be granted to Union reprasentatives to
perform Union roles and responsibllities. The total amount of this leave shall not exceed
ten (10) days per year. Employees granted such leave shall confinue to accrue
bargaining unit senlarlly and, upon return, shall refurn to their former asslgnment.
Leaves granted under this paragraph shall be counted as time worked.

D. The Union Fresidént will be granted funl'iwtml-i;n_e release from duty wlth full pay and benefi’ts,.
including all benefits and compensation due under the SEIUPHT contract and PHT
policies and procedures.

Section 10 Administrative Leave

suspended-uatl Sepiember-30,2044—Theteafter-the-annual-holiday-adminisiative day

wilkbie-automnaticaly-prospestively restored. )

o ARTICLE XIV ~ EMPLOYMENT PRACTICES

Beginning MarehQOctober 1, 20422014, the annual holiday administrative day will be

Section 1. Employee’s File

No evaluation, record of counseling, PAM, reprimand or disciplinary action nofification, or any
record of formal or Informal counseling, shall be considered to be part of an employee's official
racord unless the employee has béen offered or given a copy and has been afforded the
opportunity to sign the document or to add any written disagreement o it. ‘

Upon prior request, employees shall have access to their personns! files; Nothing will be
placed in an employes’s file without knowledge of the employes. Employess shall have the
right to attach written comments to ftems in thelr file and these comments shall become part of
the officlal record, Employess may obtain one (1) copy of any item({s) in their file. -

Employees who request in writing to be notified by the Personnel Administrator when anyone
other than a County or PHT employee has recelved access to thelr file shall be so informad.

Section 2. Longevity Bonus

Annual longevity bonus payments will be made In accordance with the following
schedule: ,

A.  Upon completion of 15 years of full-time continuous County Service, 1.5% bonus

payment of base salary.
Upon completion of 16 years of full-time continuous County Service, 1.6% bonus

payment of base salary. '

Upon completion of 17 years of full-time continuous County Service, 1.7% bonus
payment of base salary,

Upon completion of 18 years of full-time confinuous County Service, 1.8% bonus

payment of base salary.
Upon completion of 19 years of full-time continuous County Service, 1.9% bonus

payment of base salary. _
Zp v
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B. Upon completion of 20 years of full-time continucus County Ser{rice 2.0% bonus

payment of base salary.
Upon completion of 21 years of full-time continuous County Service, 2.1% bohus

payment of base safary,
Upon completion of 22 years of full-time continuous County Service, 2.2% bonus

payment of base salary.
Upon completion of 23 years of fuli-time continuous County Servloe 2.3% bonus

payment of base salary,
Upon completion of 24 years of full-time continuous County Service, 2.4% bonus

payment of base salary.

C.  Upon completion of 25 years of full-time continuous County Service, 2.6% bonus
payment of base salary.

payment of base salary.
Upon completion of 27 years of full-time continuous County Setvice, 2.7% bonus

payment of base salary.
Upon completion of 28 years of fuli~tfme continuous County Service, 2.8% bonus

paymerit of base galary,
Upon completion of 29 vears of full-time continuous County Servlce 2. 9% bonus

payment of base salary.
Upon completion of 30 years or more of full-time continuous County Service,

3.0% bonus payment of base salary.

The minimum amount of payment will be $350.00. -

Full-time empleyaes who accept a part-time-position and thereafter accent a full-time
posatlon w;IE have. their;vears of service in the full-time position recognized for purposes
of receiving.thelr Ionqevstv bohus as: iénq &8 their servicg s continuous Yéars of setvice
in_a part-Hme position will net. couni towa;ds the longevity bonus

Sectlon 3, Refarence Books and Periodicals

A. To assure a high quality of medical care, each division and/or each agency where
physicians perform duties, will have a designated area for reference books and current
periodicals, relating to medical care given in the area or agency,

B. Physicians should submit their requests for certaln books and publications for their use.
Each agency or division will have a minimum of two (2) medical periodicals. These will
be avallable to physicians on all tours of duty.

C. Access to Medline will be made avallable in the Emergency Care Center and in an
inpatient area. i

Section4. - Parking Facilities
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The Employer will make every effort to provide adequate sacurity in a|l parking facliiies owned
by the PHT especially during changes of shifts,

Employses are encouraged to call Securty at night for escort to and from the parking
structures. '

The Employer will contlnue its practice of providing ane (1) month free parking for all empioyees
whose cars are vandalized or stolen.

Section 5. New Equipment and Procedures

In-service training regarding new equipment or procedures and training not including CME's
required by JCAHO, HRS, etc.; will be provided In all areas,

Section 6. Drug Discount

Employees may purchasa drugs at the pharmacy at a rate of cost pius 10%. A surcharge of
one dollar ($1.00) will be addad for each visit to the pharmacy for prescriptions for one (1)
person,

Section 7. Tuition Reimbursement

All eligible bargaining unit employeés employed i;y the Public Health Trust will receive one
hundred percent (100%) tultion relmbursement In accordance withthe astablished polictes and
procedures maintained by the Public Health Trust, -

Regular part-time employees will receive 50% tuition reimbursement In acoordance with the
established policies and procedures maintained by the Employer. '

Section 8. Job Specification Language

A. No employee covered by this agreement shalf be required to do work outside their
classification, except under emergency conditions as declared by the President of the
Public Health Trust, County Manager or thelr authorized representatives,

B. Whenever there Is a proposed change in the job specification or fitle of a class within
this bargaining unit, the Employer shall notify the Union of the proposed changes in job
duties. The Union shall recelve a copy of the current job specification and the proposed
job specification,

C. Upon notification, the Unlon may request to meet and negotiate over the Impact of such
changes on unit employees as provided In Article V, Section 2,

D, Proposed changes shall be publicized among employses.

it Is understood by the parties that the duties er;uﬁarated in job specifications are not
always spedifically described and are to be construed fiberally.

It is understood by the partles that the duties to be added in the proposed change in the
job specification shall bear a reasonable relationship to the duties and responsibilities



currently contained therein. Changes proposed by the Employer other than the additicn
of new duties, shall be reasonable under the circumstances.

The Union may make proposals to the director of Human Resources. The decision of
the director of Human Resources shall be final, subject to review by the President of the

PHT. |
Section 9. Rubella and Hepatitis-B Vaccine

Rubella and Hepatitis-B vaccine will be offered fo alt employeses as part of the pre-employment
physical as well as to those currently employed. Appropriate titers will be drawn as necessary.

Section 10. Injurles, Rehabilitation and Reorientation

A, Conslstent with Trust and County policles, if an employes is injured while on duty, the
Employer will asslst the employse In making application for worker’s compensation. In
the event the injury is of a nature which wilf inhibit the employee's ability to perform the
duties, the employes will be rehabllitated and reorientad to perform duties of a different

nature when possible.

- B, - - All eligible bargaining unit employees shall be entitled to slghly.percent (80%) short term.
disability leave benefits under the terms provided under the Miami-Dade County Code

(Section 2-56.27.1).
Section 11. Child Care/Elderly Care

The parties agree that the provision of quality, non-profit child care and/for eldetly care facllities
on site can have a beneficial impact on employee moraleé, absenteeism and turnover.
Therefore, It is agreed that, if either party requests it during the six months prior to the
oxpiration of this Agreement, the parfies shall establish a jolint Child Care/Elderly Care
Committee to study the feasibility of on-site chlld care/elderly care centers, including thelr costs
and the degree of employee interast. The Committee shall present its findings and any
recommendations fo both parlies at least sixty (60) days prior to the expiration of this

Agreement,

Section 12... _Caveei Protection

The PHT shall not dismiss or discharge any non-boarded Attend ng Physitlan because of sugh
hor-board_status. Fuither, 1o bargalning unit member shall have their salariesibenefils
reduced bevause: of such non-board sialus, .In the .event there are substantiial.changes. In
managed care reimbursements.or fedsral regulations doverning.health cére raimblrsemants or
provider participation, the PHT may. reopen this seotlon to addiess the-lssus Ih séme. cther
mansner, ‘

Section 13 ... Change In Classification

Emiployees hired before Ostober 1, 1997 will not be discharged or laid off. as g result of an
norease In the minimum guslifications for & positien so long as the employee's pérformance
remains. satisfaotory. Nothing in this_section shall effect the PHT's auffiorlty to layoff or
discharge employees for. any.reason |n accerdance with thé contraot, S
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Section 14 Referral dnd Recruitment Incentive Prodram

‘A referratiretention incentive program for the purpose of hiting, gualified candidales ifite difficult

ofthe [ é'ff!_ég:

Section 16 Probationary Period

The first slx (6) meliths of full-tivie conlinuous employment shallbe the probationary peried,
After suiceeissilil complation of the probationary period, the;employee shéll be considered &
permansnt smblovee unless specifically advised by the Employer, The Enployer retains the
right o terminate probatlonary employees without nofice or payin fieu of nolice. Piobationary
employees are.nol tequired o give notice of ifitdnlion to terminate. Probalionary emplovees

afe, however, requested to give two (2) weeks notice. The probaticnary.period may be
exlended al the option of the Employer provided thal the tofal probationary period may not
oxdeed one (1) vear, and the employee has Agrded to the extenision. The emplayee’s
agreement shall be in-writing, S T

ARTICLE XV - SITE SELECTION, SHIFT TRANSFERS, POSTING OF VAGANCIES, FILLING
: : OF VACANCIES AND UNIT MERGERS c

Section 1. Site Seloction, Shift Transfers, Posting of Vacancles, and Filling of
Vacanoles -

A, Site_Selection. _Each physlclan shall'be hired into_one healthcare area (e.q. ECC:
InpatientSetvices-Hospltalist Inpatient/QuitpatientServices MinorGarefard

- BfClinics/GHS/Skilled nursing facllitles; Denlist; Psychiatry (Behavioral Health/CHS) arid
OB/GYN). If It becomes necessary to reducé FTE's in an area:of practice, the hospital

will first seek volinteers In the area. if there ls ani insufficlent number of voluntesrs,
affected gmployees will be reduced in Inverse-order of hospital:wide senlorily In the ares

of practice,

B, Shitt Transfers. Recognizing that access to preferred shifts by employees can make
an important contributon to employee morale and retention, the parties agree that al
avallable vacancles shall first be posted at the work site for a perlod of seven (7) days
and made avallable to employees within the area of practice by seniority.

C. Posting of Vacancies. If employees under paragraph B are not interested In the
vacancy, the resulfing vacancy shall be recrulted for on bulletin boards located
throughout the Medical Center and satellite facllities for a period of fourteen (14) days in
order that interested employees may make application for the open position.
Concurrently, the vacancy may be recruited for through other appropriate means. The
Employment Recrultment Offics Is responsible_for posting all registered smployment
vacancies for which a personnel requisition has been submitted. ’

D, Filling of Vacancies. During this posting period, current employees with the necesséry

qualifications will be given preference over outside applicants. When skill, competency
and abllity are consldered substanttally equat ih the judgment of the Employer, senlority

SEE\é‘\? ! ('// é? PHT@

to fill positions ray be.implemented during the lerm of this Aareement ugon mulual agraement




shall be the deciding consideration in filling vacancies. All employses who apply for a
posted vacancy shall be advised of the vacancy stalus as sooh as practical. An
employee's current saiary will not be a determining factor when considering employees

for transfer.

There will be no less than two {2) nor more than three (3) weeks notice to the

E.
department from which an employee is transferred. In the event that the position being
vacated Is critical o the operation of the unit, the employee may be retained untif such
time as the employee is replaced. However, for pay purposes the transfer will be
sffective at the beginhing of the pay period following scceptance.

Section2. Unit Mergers/Closings

Wheh ohe or more areas are merged, the following procedure will be ulilized and policles
implement_ed_:

The area senlority of all affected employees shall be maintained and merged info one new area
seniority list. Any shift selections or vacation scheduling in accordance with the collective
bargaining agreement will be based upon this merged senlority.

SEIU

ARTICLE XVi - LAYOFFS AND RECALL PROCEDURE

Layoff, defined, is the separation of an employee for lack of work or funds as
determined by the Employer; or due {o the reductions Ih or the contracting out of

services, without fault or delinguency on the smployes's part.

In the event of a layoff, employees will be lald-off and recalled In accordance w!ih the
procedures established herein.

The procedure will apply to bargalning unit employses.

Senlority polnts will be calculated for each affected bargaining unit member. In
calculating seniority poinis.one {1) point will be assigned for each month of full-time
setvice, one-half (0.5) point will be assigned for each month of part-time service. Points
for months of service are simply fotaled with the final numbsr being the retention score,

The Employesr will make evety effort to give sixty (60) days notice to the Union of any
declsion to layoff unit members, No less than twenly-one (21) days written notice will be
given to bargaining unit membors who will be laid-off. A copy of such notice will be sent

simultaneously to the Union.

Layoffs shall be done in Inverse order of senfority by use of five—{8} gseven {7) lists
contalned below. Each list shall be dlearly defined as area of current assignment.
Bargaining unit employees on one list are not eligible to replace employses on another
list unfess they were assigned to the area for at least six (6) months within the last thivty-
six.(36} months prior to the affectlve date of the layoff action. The Trust has sole

~ discretion to determine the area of asslgnment to be effected by the layoff. The five-{5)

w77 PM "

seven (7) agreed upon lists are:
1. ECC




2. Inpatient Seivices—Hospltélists
3. Minor Carefferd-B/Clinics/CHS/Skilled nursing facliities

4, Dentist

5. OBIGYN

8. Psvychiatry

7. Inpatient/Qutpatient Sarvices
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EE.  Recall

1. Employees will be recalled in inverse order of fayoff, Employees that have
been lald-off will have recall rights to all fullfime and part tie’ vacancles in
thelr previously held position for a period of two (2) years from the date of
layoff. |f an_emplovee Is recalled and accepts a pari-time position_he/she :
shall conitinue to have recall ¥ights to a fulltime position if one_becomes
available durmq fhe recall neriod

2. The Union will be notified of all employees on recali lists and vacancies, as offered
and accepted.

3. Once recalled, employees will have their previous senlority and extended Ml bank
restored, If emp!oyees recelved a payout of their extendad il upon layoff, once
recalled they can purchase back thelr time.

E Furloughs

A——In the-event it Is financi aiiv necessary,systern wide furloughs. may be

Implermentsd. The Employer will make every effort to give sixty (60) days written -
notice to the Union of any decision to furlough unit members. No less than
twenty-one (21) days written notice will be given to bargaining unit members who
are to be furfoughed.
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' ARTICLE XVil ~ CONTRACTING OUT

If the PHT solicits bids or proposals from the public to contract out services currently being
" performed by members of the bargaining unit, the PHT will notify the union. Notice of the
solicltation will be provided as soon as practicable but in no event later than members of the
general public are notified. If the County Commission soliclts bids or proposals from the public
to contract out servises currently being performed by members of the bargaining unit, the PHT
will provide the Union with notice as soon as it receives notice of the County Commission’s

soiicitaﬂon.

Jackson Memofial Hosp[tai shall not: contraot out Adult ER. servlces including but noi
limited to the Rape Treatment Center. at its Maln Campus, In_theevent that the PHT
dolicits_blds. or proposais frem the  public {o cohtiact otit serwces currentiv being
performed by members of the barﬂainmq tnlts In the Pedsah ic.ER, or n the Aduiz ER at
Jacksen North Madical Center_or Jacksmn South Communaw Hosp;tai all_of ‘the
proyvisions : and rights contamed in thls Arttc!e shall anpiy, and. ff these sefvicas Are
contraoted ot thie PHT will requzre as a conditlon of its. _agreement/eoniract. with any
entilies. 67 Provider{8) that any fulltime or part ﬁme attendinq nhvsiciahs. physician
agsistantss or ARNPs-employed by the F’HT shaﬁ remain, emp!oVed in ihose uniis as

PHT emmiovees

Upon requast by the Unlon, the PHT shall make available for Inspection any and all documents
publicly avallable relating to the services contemplated for confracting out, prior to actlon being
taken by the Employer to accomplish the contracting out. The Unlon may, within thirty (30) days
or less if possible, propose an alternative plan by which the work may be done economically
and efficlently by appropriate members of the bargaining unit. If the PHT receives such a
proposal from the Unlons It will give such proposal reasonable consideration.

':.‘.'_mﬁhe%mgemﬁhw%shwm%amwm@mpme&bym%g
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ARTICLE XV - GROUP INSURANCE
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B A. The patties agree that bargaining unit employees will be offered the opportunity
to bacome members of a qualified Health Maintenance Organization and a Paint
of Service Plan puisuant to law and In accordance with all rules, regulations, and
procedures pertalning thereto prescribed by the Employer and the qualified

Health Maintenance Organization.
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The parties agree that bargaining unit employees will be offered the opportunity
to participate pursuant to law and in accordance with all rules, regulations, and
procedures pertaining thereto prescribed by the Employer and the Internal
Revenue Code.
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Care-GroupInsurance-Rlan-shall-be-requirad-to-pay-threo-pe
costefsingle-coverage-of-this-plans. '
1. .__Coples of the 2015 plan designs and cost structuris for all

plans offered to eligible bargainm{z unlt members- are attached o this
:Aqreement asan addendum including. emptovee premium contribuli ons,
go-pays, deductibles; RX benefits, etc, Ih addition to the POS and HMO
plan, the. PHT will.continue to provide a Select NetworR!Manaqed Health
Cafe Group Insuiante . Plan, and will include the.Jaékson First Gr@up '
ihsurance Plan beglnning ie plan year: Januarv 1, 2015 o

2. For plan vears 20186 ard:2017, elther: party may.reopen this
Atticle no laterthian July. 1% of the preceding plan: Vear to neqottate h!ah
deslgn and premium contributions, including but not limited o co-pays dnd
deductibles. No modifications to plan désian or emnlovee premium .
contrihutions shall be made: absent neqotiatiens nursuant {o Chaplei 447,
Part |1, Fiortda Sfatules

3 Part time empiovées with. bénefits who conststentiv woik 30 of
more hours per week and part fimie employeas assigned toa3/2
schedule that average 57 % haurs bi-wéekly, dre ellgible for participation

in-the PHT's health pians
s SO &g‘f“
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JACKSON FIRST PLAN

Eligible: Jackson Health. System_employees will be given the option of
entolling_in the Jackson Flrst health insurance “plan, in addltion_to the
cltfent avallable options. This. Plan_ls voluntdry end avallable fo_any
benefits-eligible:employee and thelr dependents. There will be:ho eospays
énd/or deductibles for_services performgid. at. Jacksan facilities [éxcept
emerqencv caré, which-would mirfor the other HMO: plan co-pays), ar by
any nhvsmian with . admlttfﬂcr prtvz!eqes at Jagksan Haatth Systern. For
Individual employees-sléctinic the emplovee only opﬂan the{e will_be no
premium contribution for the term of the Aqreement

Jackson First plan partiomants shall also have access to a_congierge
service as descrlbed I the attached addendum which: Indl fudes 2

dedicated telemhone line. for scHeduling. appomtments Empfoyees

selecting the. Jackson First plan_shall have -access to arn urgent primary
caré - nhVchian Within 48 holirs of .raquésting an appamtment and have
access _to g routine. primary._care physiclan_within_teni (10} days of
requestmq an appolntment, Enroiiees who_request outpatlent dlagnostic
festing. (with valld roferrall will ibe scheddled for the serv!ce within. 5
calendar days of the request or sooner If medically. necessary at the
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Jackson*facllity of the énrolleg's choice. This diagnosﬁc testing, iricludes |
MRI: CT, mammcqraphv, coionossopvj tabaratcrv services ate,

The parties will. fcre.ajce 8 Health Care Commnittee »cc_mprised. of two (2)
members.appointed by Management and fwo (2) members appolnted by
the Union. This. Committes will mieet monthly. {unless otherw;se mutually
agreed), and .shall_be _provlded. any and_all Information_ necessarv to
monitor utllizatson cost, and offectiveness of the plans,
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ARTICLE XIX - EMPLOYEE REPRESENTATION ON COMMITTEES

A The parties are Jointly committed to the ptinciple of employee participation Int all standing
and spacial committees which dizcuss and recommend action which affects delivery of

quality care or the conditions under which employees work.

B. To this enid, bargaining unit employees will be included as full members of all such
committees. The number of employees tegardiess of the bargaining unit of the
employee included on any particular committes, where not separately specified
alsewhere in this Agreement, shall be by mutual agreement between the parties.

C. The selection of the individual employees to serve on each committee shall in all cases
be at the discretion of the Union, which shall inform the Employer in writing of the names
selected. Whenever more than one (1) employse is to be included on a commitiee and
the commitiee composition is not separately specified elsewhere In this Agreement, the
Union will endsavor o select commitlea employees who are interested In the work of the
committes from different areas, shifts, etc. of the bargaining unit.

D. Existing committees covered by this Article include, but are not limited fo:

1. Joint Labor-Management Gommittees
a. Employes-Employer Management Conference Commiittee.

The Employer jointly with the elscted representatives of the Union, shall
establish a conference commitiee to assist in solving mutual personnel
and other employes-management problems not involving grisvances.

The purpose of the committee [s to foster improved relatlons between the
Employer and the Union.

b.  Joint Health and Safety Committao.

The purpose of the committee is to identify and investigate health and
safety hazards and make recommendations on preventive measures.
Additionally, the committee will assist in monitoring all ongoing health and
safety programs to assure their effectiveness in preventing hazardous
working conditions. Investigation and monitoring may include ‘work site

-Enspeptlons as requested by the union.
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The commiltee shall have the authority to make recommendations to
correct health and safety hazards. The commiltee may research and
make recommendations for safer substitutes or modifications fo the new
equipment, medical treafments andfor processes to the Product Review
Analysis Committee.

The Employer shall provide the commitiee on a quarterly basis with data
contaihing the vital information on all work related injuries and llinesses,
including but not limited to injury-on -duly quarterly reports which will
include needle stick and sharps injuries.

Other Labor Management Committees, As Established,

The Union and Employer agree to joinily eslablish Professional
Bargaining Unlt Labor Management Committess to meet on an "as
needed” basis when-aver the Union requests the Commiitee to mest by
making a written request to the Labor Relatlons Manager. Such written
raquest shall contain a list of the topics to be addressed af the Committes

meeting,
Within: one (1} month - of railfication of ‘the collective barqam ing

adreement, a Per{ormance ‘Matrics Labor Manaqemeni Gommittee WHI be

“&stablishet to research and ‘make recommendatlons conceminq ﬁiﬁ]l’e

Aperformance matﬁcs The mzmes will meel i ona quarter!v basss 1o rewew

and descuss par formaries inatrles gackages

Other Hospital/Medical Staff Committees

mo s T

Te

Affirmative Action Committee

Employee Assistanice Program Cominittee
Blo-Ethics Commiltee

Health & Safety Commiites

1.C.U. Committee/Critical Care Committee
Infection Control Committes

Health Information Management Committee
Pharmacy & Therapeutics Committee
Product Review & Analysis Commillee

Matters Eliminated From Discussion

The following shall not be discussed by the above listed committees, without
mutual consent, uniess they are raised in the context of defming a more general
problem within the purpose of the committee:

&.

Pending grlevances or ltems properly handled under the grievance
procedure,

tndividual disclplinary actions and individual performance evaluations.
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c. Matters or processes for which there are established joint committees or
procedures,

itis recognf;zed that the committees will not be used for continuing negotiations.

ARTICLE XX —~ SAFETY AND HEALTH

Section 1. General Recognition

It Is the responsibllity of the Employer to provide safe and healthy working conditions in all
present and future installations and to enforce safe working practices.

Nothing In this Agreement shall imply that the Unlon has undertaken or assumed any legal
liabllity fo provide a safe workplace,

The Employer wili continue to comply with applicable federal, state, and county laws and
regulations pertaining to occupational safely and health. To this end, any unsafe conditions
reported by employees will receive priority correctad action by management. If an employee
believes a lask or area Is hazardous or unsafe he/she will inform his/her immediate supervisor.
if the employee and supervisor do not agree, the amployee will have direct access to the
management personnel on that shift who has been designated by the Employer to resolve
possible imminent danger hazards. The decislon of this desighated management personnel
shall be final. Every reasonable effort will be made to remedy such conditions as scon as

pussible,
Section 2. New Practices and Procedures

The Employer will inform the Unlon as soon as possible of the planned implementation of any
new equipment, madical treatment and/or processes, Employees who are affected by any new
equipment, medical treatment andfor processes shall be provided, prior to implementation, with
the strongest feasible protection from hazards Including but not limited to engineering controls,
personal protective equipment, safer substitutes, and proper aducation and training.

Section 3. Protection from Respiratory Hazards and Infectious Diseases

A, Infectious Diseases

The Employer shall provide the strongest feasible protection to employees from
occupational transmission of bloadborne and altborne infectious diseasas, including but
not limited to Tuberculosis and HIV/AIDS, through the use of engineering controls, work
practice conlrols, personal protective equipment, training and educaflon and the
davelopment of a comprehensive bloodborne and airborne Infectious diseass program.

B. Asbestos

. The Employer shall inform all employses about all known materlals that contain
asbestos in their work areas. The Employer shall notify all amployees of asbestos
removal in work areas where. asbestos removal Is sehaduled fo take place; supply
coples of asbestos alr monitoring for that area; and ensure the strongest feasible
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protection is provided to emplayees in the area where removal procedures are being
performed. ‘ _

The Employer shall provide a contact person and phona number for questions regarding
asbestos-containing materials and to report any damage to asbestos-containing
materials. The Employer must post the name and number of ihe contatt person

throughout the hospital. .
Section 4. On the Job Assault

The Employer has a responstbillly o take all reasonably practical steps to protect amployees
from physical assault on the job, No physlcian shall be disciplined for using reasonable

measures to protect himself/herself from assault,

The Health and Safety Committee shall make recommendations on policies to prevent on the
job physical assault, manage violent situations and provide support to workers who have

experienced or face on the [ob assault.
Section 5. Securlty

-The Employer will provide secure, limited access to alt PHT facilities to protect bargalning unit
employses and patients. Ongoing lssues of security shall be addressed In the Health and

Safety Committes.
ARTICLE Y00 — MANAGEMENT RIGHTS AND SCOPE OF THIS AGREEMENT

A. It is understood and agreed that the Employer possasses the sole right, duly and
responsibliity for operation of Jackson Heaith System facllities, and that all management
rights repose in i, but that such rights must be exercised consistently with the other
provisions of this Agreement. .

B. - These rights Include, but are not limited to the following:
1. Determine the missions and objectives of the Employer;

2, Determine the methods, means and number of personnel needed to carry out
Employer responsibilities;

3. Take such actions as may be necessary fo carry out services during
emergencles declared by the Employer;

4. Direct the work of the employees, determine the amount of work neaded, and in
accordance with such determination relieve employees from duty or reduce their .
hours of work. In additlon, raliave employees from duly or reduce their hours of
work for lack of work or funds or other legifimate reasons; :

8, Discipline or discharge employees for just cause In accordance with applicable
sections of the Miami-Dade County Code and the personnel rules of the Employer
including the right to make reasonable rules and regulations for the purpose of
efficiency, safe practices and discipline. The Employer will inform the Union of

Wy .
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any changes in the existing rules and regulations before such changes are made

effective;
6 Scheduls operations and shifts;
7. introduce new of improved methods, opsrations or facilities;
8 Hire, promote, transfer or assign employess;
g Schedule overlime work as reguired;

0. Contract out for goods and services;

11.  Establish health care policy and determine relationships bstween the Employer
and governmental, educational and cormmunity agancles.

C. The parties -acknowledge that during the nagotiations which preceded this Agresment
each had the unlimited right and opportunity to make demands and proposals with
respect o the subject or matter and that the understandings and agreements arrived at
by the parties after the exercise of that right and opportunity are set forth in this
Agresment, This Agreement, Including Iits supplements and exhibits attached herefo,

" concludes all collective bargaining belween the parties during the term hereto, and
constitutes the sole, entire and existing Agreement betwaen the partles hereto, and
supersades all prior Agreements and undertakings oral and written, express or implied,
or practices, between the Employer and the Union or its employees, and expresses all
obligations and restrictions imposed on each of the respeciive parties during its term,

ARTICLE XXl - TOXICOLOGY AND ALCOHOL TEST!NG

The Employer and the Union recognize that employee substanca and a!cohol abuse can have
an adverse impaot on Miami-Dade Counly government, the PHT's operations, the image of
employses and the general health, welfare and safety of the smployess, and the general public.

The Employar shall have authorlty to require employees to submit to toxicology and alcohol
testing designed fo detect the presence of any controlled substance, narcotic drug, or aleohol.
The Trust agrees that requiring employees to submit to tesfing of this nature shall be limited to
circumstances that Indicate reasonable grounds to suspect that the employee is under the
influence of such substances, suffers from substances or alcohol abuse, or s in violation of the
personnel rules or dspartmenta! rules and regulations regarding the use of such substances.
Employees reasonably belisved to suffer from substance abuse may be referred, at the
department's discretion, to the Employee Assistance Program. An employes wha voluntarily
seeks asslstance for substance abuse may not be disciplined for seeking assistance. Howaver,
voluntary participation in a substance abuse program shall not preclude discipliine for the
employee should job parformance or employee conduct issues afise,

It Is further understood by the parties that the aforementioned authorlty to require that
employees submit to such testing be approved by a division director, or higher authority within
the department to ensure proper compliance with the terms of this article. An emplayes who is
to be tested in accordance with the provigions of this article, wdl be permitted to make a phona
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call to iﬁe Union. This phone calt shall not prevent, inhibit, or unreasonably delay the testing of
such employee.

The results of such test or the employees' refusal o submit to toxicology or alcohol testing as
provided for in this article, can result in appropriate disciplinary action In accordance with the
applicable provision of the County Code, the Personnel Rules, Departmental Rules and
Regulations and this Collective Bargaining Agreement.

The parlles agree that toxicology and alcohol testing are an acceplable part of regulatly
scheduled Employer required physical examinations.

ARTICLE XXl — PHYSICAL AND PSYCHOLOQGICAL IMPAIRMENTS

A depariment director or their authorized representative(s) shall have the authority to requirs
employeas that have been determined, through reasonable suspicion, by the depariment to
possitiy suffer from a physical, psychologlcal or psychiatric impairment which may prevent the
emgloyes from satisfactorlly performing the complete duties and respensibilities of her position,
to sutwiit to a physical, medical, psychological, or psychlatrlc sxaminalion deemed necessary
for purposes of determining the employee's fitness to periorm the complete duties and
responsibilities of her position.

Such examinations wil be parformed by a physiclan approved and appolinted by the Employer.
Thé results of such examination(s) shall be promptly furnished to the concerned department
director or their authorized representative. The resuls of the applicable Information submitted
by the examining physiclan to the Employer should bé limited to informatton that Is pertinent to
the Issues of the ermployes's abllity to perform the duties and responsibilifles of his/her position,

Based upon the results of such examinations, and other relevant information, the department
director may place the employee on either paid or unpald compulsory leave in accordance with
the provision of the Leave Manual until such time as the depariment Is satisfled that the
employee can refurn o work. The department may require the employes or attending physiclan
to furnish additional pertinent medical reports or information deemed necessary while the
amployee is on compulsory leave., The period of compulsory leave shall not excead ong (1)
year. Should the condition be corrected and so cerlified by the attending physician of
psychologist, the employee may petition the department for reinstatement. If the employes'’s
petition for reinstatement is denled by the depariment, disciplinary action must be initiated by
the depariment in accordance with the Personnel Rules. Nothing in the provision of this article
shall prevent the concerned department from administering appropriate disciplinary action in
accordance with the Personnel Rules and thls Collective Bargaining Agreement,

ARTICLE XXIV — ASSIGNABILITY OF CONTRACT

The provisions of this Agreement shall be binding upon the parties hereto and upon thelr
successors and assigns (as those terms are defined by state or federal labor law, including but
not limited to a taxing distriot or 504(e) designated entity) for the full term of this Agreement.
The partles agree that the-tenns and obligations herein contained shall not be affected,
modified, altered or changed In any respect by the transter or assignment by the Employer of
any or all of ifs property, control, ownership or management or by any change i the legal stalus
of the Employer or any part thereof.” The parties further agree that: -



A In the event of a 'saia, mérger. assignment, or other transfer of operations of the
Hospital, prior fo the sale, merger, assignment or transfer the Hospital shalk

1. Inform the prospective purchaser, merger party, assignee, transferee or other
relevant acquiring or surviving entity ("New Employer”) of the existence of this
Agreement and of its terms and conditions;

2. Provide a copy of this Agreement to the New Employer;

3. Require as a condition of the sale, merger, assignment or fransfer that the New
Employer shall recognize the Union as the collective bargaining representative;

4, Require as a condition of the sale, merger, assignment or transfer that the New
Employer shall assume (by written Instrument exeouted with the Union} this
Agreement between the Hospital and Union [subject o the maodification that the
New Employer shall offer comparable bensfit plans in lisu of bensfits plans that
are specifically administered by and. avallable only through the Hospital and
unavailable fo the new Employer, for the remainder of its term];

5. Including the foregoing terms and conditions in a binding, wiitten agresment
between the Hospital and the New Employer, which states that the Union and the
bargaining unit employses covered by this Agresment are the intended
beneficlaries of these terms and condifions with the legal right to enforce them;

and

6. Provide the Unlon satisfactory documentation of compliance with the foregoing
tarms and conditions prior to the sale, mergar, assignment or transfer,

ARTICLE XXV ~ MISCELLANEOUS

Should any part of this Agreement or any portion herein contained be rendered illegal, legally
invalld or unenforceable by a Court of competent jurlsdictlon, or by the decislon of any
autharized governmental agency, such invalidation of such part or portion of this Agresment
shall not Invalidate the remaining portion thereof. In the event of such occurrence, the partias
agree to meet immediately, and, if possible, fo negotiate substitute provistons for such parts or
porfions rendered or declared lllegal or invalld. The remalning parts and provistons of this
agreement shall remain In full force and effect, ‘

The partles recognize that during the ferm of this Agreement situations may arise which require
that terms and conditions set forth n the Agreement must be clarified or amended. Under such
cireumstances, SEIU Local 1881 is spacifically authorlzed by bargalning unit employess to
enter into the settlement of grlevance disputes or memoranda of understanding that clarlfy or
amend this Agreement without having fo be ratified by bargaining unit members, '

ARTICLE XXVI - STRIKES AND,LOCKOUTS LT

Thara will be fio strikes work stoppages, picket llnes slowdowns or concerted fallure or refusal
to perform assignad work by the employees or the Union and there will b no lockauls by the’ _
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Employer for the duration of this Agresment, The Union guarantees to support the Emp!oyer
fully in mamtammg operations in every way.

- Any employes-who participates in or promotes a strike, work stoppage, plcket line, slowdown,
or concerted failure or refusal to perform assigned work may be discharged or otherwise
disciplined by the Employer

It Is recognized by the parties that the Empioyer and the Unlon are responsible for and engaged
in activities which are the basis of the health and welfare of our citizens and that any violation of
this section would give rise fo irreparable damage to the Employer and to the public at large.

Accordingly, it Is understood and agreed that in the event of any violation of this seclion the
Employer shall be entitled to seek and obtaln immediate Injunctive relief. However, it Is agreed
that the Union shall not be responsible for any act alleged to constitute a breach of this section
if It can show that the Unlon did not instigate, authorlze, condone, sanction or ratify such action,
and further, that the Unlon has ussd every reasonable means to prevent or terminate such

action. __ : —.
ARTICLE XXVl - MALPRACTICEIREGULATORY AGENCY ADM%NiSTRATIVE ACTIONS

A, Each bargaining unit member shall be kept fully informed of all claims, charges or suits
alleging malpractice on the part of the attending physician brought to the attention of the

Employer. If a sult is brought whereby the bargaining unlt member Is a named
defendant, helshe will be kept fully informed of the progress of the litigation.

All bargaining unit members shall continue to receive the right and protection afforded
them purstiant to Florida Statute 768, 28

B. The bargalning unit member agrees to fully cooperate with the Employer's Risk
Managemant Program and with the Risk Management Department In the investigation
of any potential or asserted claims and/or legal actions which the bargaining unit
member may be named and/or involved in, including cooperation with assighed legal
counsel in the defense of the legal action(s).

C. Each bargalning unit member will promptly report any potenttal or asserted claims fo the
Employer's Risk Management Department in an effort for the investigation to commence
and appropriate legal representation to be assigned. Moreover, the bargalning unit
member agrees fo cooperate with Risk Management in those instances and
investigations involving regulatory and accreditation administrative actlons, Including but
not limited to Code 15 {Serious Incident Reports), Sentinel Events and Agency For
Health Care Administration {AHCA) complaints.

D. In the event the bargaining unit member leaves employment and a malpractice action
has been reported, the bargaining unit member agrees to cooperate with the Employet's
Risk Management Department in the investigation and In the course of the legal action,
Faiiure to cooperate may result in coverage : andfor defensa not being afforded.

E. The PHT shall continue to provide legal representation and legal costs on the same
terms and conditions as are currently provided.

My . D
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ARTICLE XXVIIl - PENSION BENEFITS
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Effective March 1, 2012, the pension benefits of the Public Health Trust Relirement Plan shall
be amended to reflect the following changes to the pension bensfits of the Florida Retirement
System (FRS) which bacame effective July 1, 2011: cost- of-hving adjustments; changes to the
definition of retirement age for new hires, other than the ihcrease of the minimum years of
service requirement; and changes to the calculation of average final compensation for new
hires. Similarly, effective upon ratification of this Agresment, emp!oyee contribution levels shall
also be amended to reflect the FRS employae contribution levels in effect as of July 1, 2011
{3% of pensionable earnings on a pre-tax basis, other than per diem pool).

The Summaty Plan Description for the PHT Retirement Plan shall be amended to conform to
this Agreement and a copy shall be prov[ded to the Unlon upon its completion, .

Ai! bas‘qgiﬁ_lg_a _unit_menibers who are éovered by the PHT Pension Plan shall receive. an

aceoun! statement reflecting: vears of service -credit, vesting dale, and other relevant daia,
aionq with -a current Plan Summary Desgriptton annualtv and any time ther@aﬂer uaon request

f15: regusred by. iaw or.the plan

ARTICLE XXIX - TERM OF AGREEMENT

A. The collective bargaining agreement between the PHT; Miami-Dade County and Local
1991, Service Employses International Union, shall be effective Oclobar 1, 2044 2014

and continue to September 30, 2044 2017,

B. Either party may requlre by writlen notice to the other, no later than June 30, 2644 2017,
negotiations concerning modifications, amendments, and renewal of this Agresment fo

be effective October 1, 2944-_2.0'1 7,

G——An%aﬂe&ﬁhﬁﬁ&ﬁﬁg&he&eﬁ%@ﬂh%@%%@an&h&%&n&m%&ﬁ%%&%@
) ly-regatiales-an-gerose-the-beard-wage-Inére: duting
the—te;m—ef%t&/%gpeememm&neiw reatep. 4ha+1~4he—aerese—%he—beafei—wwa4%mases
provided-for-under-Artiele-Xi-the-Unlon-shall-have-the-right-to request-theresponing-of
Hage%sa%zenswmespeet—t@ﬂf&mgwmw

ARTICLE XXX —~ SAFE PATIENT HANDLING AND MINIMAL LIFT TEAM

Consistent with the hospltal’s commitment to provide a safe and healthy workplace for
eraployeas and to ensure the highest quality care, the parties agree to maintain the safe patlent

handling and minimal lift plan.
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The parﬁes agrea to maintain the multi- dlsmplmary team and to maintain the plan, The team
shall consist of equal members of direct care providers and employer representatives and
others as necessary to develop an effective plan,

" ARTICLE XXXI - EMPOWERMENT PROGRAMIS

| Segotion 1. -Labcr-r\,éanaqemenl Partnership Agreement -
A, Purpose

Health carg services and the institutions that nrovzde them are Uriderdoing rapid
change. Advances_in healih care -and ensufing the well-being of the Mlami-Dade
Gounty community. preaent challenges. as_well .as opportunities for the Public Heath
Frust (PHT), the public, SEIU Lecal 1991 (Union), and_the members thev représent.
The PHT and the Union believe that-riow is the time fo’ enter !nto 8 few wav of doirig
busmess Now is the time to unite around our oammon pumoses and work toc;eiher tc?
" rpasteffectively deliver hiqh quality heslth- sare o

Founded on.the corimen prinsiple-6f making life better for those we seive, it is
our_commoh goal.to nake Jackson, Health- System (JHS) ‘a_pre-eminent deliverer.of
health care in the United. States, 1t {s further B qoai to demonstrate by any measure
that %abor-«manaqemeni caElabamtlm produces superior hea!th care outcomes, Ieadfnq
performance, and a superior workolage for PHT emplovees.

In this spirlt and with this intent, the -PHT and the Union agree to establishi a
Paﬁnershm 1n bursult of dur comm{m dodls {o;

+ improve qpa}.itvzhealth care for the communities we serve,
« Assist the PHT In actileviiigand niaintalning leading perfofmanceé;

Make the PHT a better-place to work; _
‘Pravide PHT emplovéas with the maximum possible employmerit and. income
seourity within the PHT; and

o nvolve emploveds and_thelr - unien in- tpersdtional, clinical, ahd business
declsions.

B. ‘Process and Structure

~ 1. - Senlor Partnership Comttée

The partles will establish a Senior. Partnershi,o Committee. (SPC) consnsilnq of an

equal number of {but hot léss thah folr (4) sach) PHT exeoutive love! staff and Unlon
leadership JHS's COO -and CFO, as-well as the Union President, will be membetrs of
the SPC. The- COQ and:the Unidn President shall ba o-chdits of the SPC. The sPC
may expand the Partnershsp lo include represeniattves of ‘other parf;es as_necessary;
as agreed fo bv thée labor and management Tepresentatives: on the SPC. The
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responslbilities of the SPC are to establish; consistent with the terms and scope

euflined In- this agresment, tarqets qoals -objettives, time lines and cther Parfnétship

inltiatives, The SPCwill meet-as often as necessary but no less than twice per quarter
to discuss stratetic IsSues of the Partniership; dnd implement, review and oversee

mzt;atsves at aii Ievals

The powsars of the SF’C o not su;aersede fhe legally mandated obligations of the

parties suéh as the:duly-to barqam over manhdatory .sublécts, the. respsnsibil;hes and

diities of the governing board of- the PHT, and the duty of the Um{m o reﬁresent the
mterests of s members. However, any mihat;ves anmoved by a super maijority. vete {ie
{8).8ix out r.xf (8) eaqht) {)f the members of the SPC shall not ba relected

The initlal inttiatives of the Partnérship shall. {1} Primary Care
Impiementatian (2) ER throuqh t;}ut and (3) Clinical Staffmq and Traming

2, ': -Aocess tollnfoama_t__lon

It is the express Intentaon of the- marﬂes to freaiv share_[nformation with each
other. Tha :Jartaes will. have hmelv access .to all relevant and .pertinent. Enformatian
nggossary. 1o address the purposes of the Parlﬂershm The PHT wﬂi provide: such

dogumentation at no cost to. the Unlori.

8. -GQ’nsultﬁrats_:

The, part;es will iomtty select a.thind- party. consultant. fo ass[si the f2arthership

forrhation and Implementation-brocess and to continue with sush.assistance uritll such
time as-the SPC members-agree that these serviees are no lohger required: The PHT

aiid the uilon ‘shill be eﬁualiv responslble for all fees and ccsis of the consuitant hwed
for the: fersi $200,000.annually: thereafter, the PHT wil be responsﬁa[e for the fees and

gosts of the consultani

4. Papinerships at Other Organizational Levels

The SPC acknowleddes that the involvemenit of employaes from all fevels of the
‘thanization in appmprlate and relevant lssues results in high qua}itv decisions
banefitial to the:caritinted viabliity of the enterprise. 16 this end, the SPO gy create
joirit committees to menitor the implementation of action plans. and Initiatives,. All joint
commitieed ereated. by the SPC will cohsist of an squial number of members from: the

Union and the PHT.

6. __ Costs of the P'artnership

Following execution of this agresment, the PHT shall cover iast time forany FHT
emplovées who are members of tHe SPC o alterid thesé meetlhgs. Any lost time for

Mé g 48 | W\AW

SEIU b 3 PHT




bargaininig_unit employees chosen by the Union to. partitipale in any sub-committee
estab[ashed by.the SPC shall be ooverad bv the Union

8. Scope

Th@ issue -of 'scope Is inextricably tied to decision making. Scope sets the
boundaties for the Partnership; what i§ in_play,_what Is not. The dediglon-making
prooess descrlbes the mocedures for_disposing of or rescivmcg the assues deemead
Within the parameters of fhe F’arinership .

The scopie of this Parinership should be broad and includes: strategic Iiltiatives;
quality, member_and employea. sat:sfaotlon bisiness D!anninqk and_business upnit

employment Issues.

‘With respept to_guality, we recoqmz;e that business units aim to_meet andfor
exceed quahtv reamremen‘ts of various accredmnq and review orqamzatmns The SPC's
quality focus will be oh achieving resu!ts {6 meet:and surpass these requirements.

Busmess unit activities wE!I be consistent w;th pringiples - estabiished at the
strateqic level, S - N

7. Existing LaborManagement Gooperation Arrangements

These arrangeéments should be permitted_to_continue and where possible be
enhanced by partnering efforts.

8. Gurrentand Future Business issues and Plans

The PHT wﬂf make -every effort to educate and fully. br;ef members: of the SPC
about cufrent business initiatives, business plans, -incituding éxaclitive plans gnd plans
relating to bends, and the. environment in_which .the: PHT ourrently _operates.
Opporiunity for recommendatiohis wil be made avallable to Parﬁnership participahité with
respect_thereto, Business initiatives. or plans, mctuqu executive plans and plans
reldting to_Bonds, begun- following formal establiahment of the Partnership will.be
managed in ccmphance with_the Paﬁnersh:p process. ouﬂmed n_this document and
apaoﬁunﬁy for zecommersdaimns will_bé made_avaliable to. Partnership patticloants
before ﬂna! decisions are.made where feasible.

9.  Employment Securlty

There will be no lass of employment to any emplovee because of participation in
‘ # Parinefship brogram at ihé worksite. ‘

10, Agplicalillity
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Articles Vil and VIl only apply to subsections B., 1, 2,3.-5and 9iof this Saection,

Section 2. Empowerment and Efficlencies

The Union and the Employer recognize that it is In the interest of alf parties and the
public to ensure the stability, efficiency, and improvement of the Jackson Health
System. To that end, upon ratification of this Agreement, the Employer shall provide
one million dollars annually to SEIU to work on ways to achleve these goals, or
alternatively and in lleu of the aforementioned and upon mutual agresment, the
Employer shall provide no less than 8 FTE paid released employees (total and not “per
bargaining unit’) selected by the SEIU to work on ways to achieve these goals (or upon
mutual agreement, a combination of less than 8 FTE paid released employees and
monetary payment fo the maximum combined value of one million dollars).

Any expert or consultant hired by the Uruon shall have access to Hﬂy—pfejee%si«eﬁe!i}s

A@Mdﬁwwmman%ewm#%ﬂw#é—%&mm@yewhaﬁ—me
seﬂabie—eﬁeft—thWQ{}walf SEIU requests for. data, financlal records
(including underlying primary documents), financlal analyses madels, computer runs,
contracts, billing, audits and other records wi ¥ 5

documents shall be provided at no charge. Tho.paities. agree-to dusouss tha most ‘cost
effective ways to_provide information tequested. Such experts or consultants shall be

provided access to the employer facilities and shall be provided suitable working space

at the facility.

agrecti-to-provide-additiona

%ﬂ&ﬂi—%%ﬂﬂ@ﬂ-@@&#ﬂﬂd—ﬂ@i«ﬁ%&%@ﬁmiﬁ%ﬁwﬁﬁ%

SEIU B (ﬂS_‘ PHT




SEIU

MY e dd JA A AN gy A

O ©gn wE4

w{%%mamam@m&%ea%&he%emeway

m@wwthan—fwe%eam—ammea%—% it
persepakleave-hours-as-fellows:

24k 7 807

AR R rEn
th- 9086
th 8.308
H 4
L3 El

i
an
-
vy

Py 2 R :._\. Aa s :..x ;A "c:) ::-_E:t
B3 B 2 dae wa gD oy

Oy G © .4 S N W D

o Qg gy @ v dn dndn
Qo > na B ina
Boge o o Gk R Bid

ol 003 RO 4N ANIQ0 ¢O

el B R R
DO L8 i S P
B 2 ) v
®grs RS

Rene iy <>

T 5
" dodo db fode t i

e
F

2 the-Uriloi-dose-s
mee%—cts—gea%—sf—pmv diﬂ%@ﬁ%ﬁ%a{-ﬂﬁ%@%&%%%wwe

raph- dnndalized-valig-6£845
%eﬂ%%@gw“mhwﬁ%m%wm&mmmf
ammwmgwweaswteﬂwwwwmmw@p

éeseﬁbedqﬂ—pa%graﬁh—ﬁ%ﬁb%w%ﬂiew@%-ﬁay—peﬂed%%me%ﬁg
the-geal—Iin-the-event-that-on-cr-hefero-September 20, 2842-thé-Unlon
exeeeds-ils-goal-of-providing-operational-efficiencles-consistent-with-the

! @Q) P}n@d\/



p%eesss—éeseﬁbeé—_m-paregpaph Meiew-ﬂﬂ%-aﬁﬂuaﬁzed—ya{aw
: , s-agree-that 50%-of the-overage-shall
be—u{mzeéﬂﬂe—qeéuseﬁmpleyee——eaﬁMﬂ%Fé—gm&pﬁhea%
‘ %ﬁsﬂﬁaﬁ?e‘?@*&?%ti%w s—Hhe-game-proceddre-shall-be-ulilized-In-fis
years

Mmr&&wmni%%%g%&a%&wms%@w
b@dm@ae@%-%@ghe%@g%e@%ageﬁﬁen—bem&d%@eﬂ
drd-Uhlon-leadsiship—Jackson-agrobs-{o-prov de-appreprate-suppert;
eeeessnaﬂd—aaéhamy%%hewumen—and-ﬁwdme#&aﬁd—muswwwde—a
s@l%abeiiaﬁva—aaqé*e#{;; FVEOIH io—evalugle ranhif

WWW%@%M&HSM%W%W%%@
heren—and—eﬂiy—te%heﬂteat—% ii-they--hay

MW%WM@M@WM paffﬂes
; t-any-such-gali-Shining-shallng

&ewa;cds%hewﬁman 5S4 5 aill eﬁ—%&%g&i—f@f—@p%ﬂﬂﬂ&#ﬁfﬂ&#@%iews
- deseribed-in-thls-Article.

%EMEMHMMENSIGN—MM

‘:Eé;‘i , 52 (0?’ m‘\/




aeeean{—sta%em—eﬁweﬂeeﬂag—yeam—eﬁ—eewi 5
aleag-w%a%&ﬂ%a%ammaw@%emﬂew&h% mety—é@@-}ndaya—e%—m%;éeaken—and

nm%mwahwmg—mmmmmww%mmus
Fed&seé—beeaas&eﬁsush—neﬁéeaFéﬁ%atu&

Emp!eyees—haseéwbefefe—@e%g}aeMAQQM!3—&99%—%@%8@!4&%9@—@%4&4&4—9#@&5—8—{9%@%%
mwase—w&he:memmamﬁaahﬂeaﬁengéewa%wﬁeng%a&mp&emﬁ-peﬁmﬂge

GEMER o
%WM%W%M%%MWWWM&MMM&H%W
y-Hoalth-Care-Cenlers-and-will-ba-proserved-for-the-lite-of-the-centrast-on-the-same-terms
a&é&eﬂéﬁ{eﬁsmmfeﬁﬂy%
- TFHe-provision-ofon-call-pay

2 The “Vaiiabmy—eﬁﬂé@neﬂal—eempensaﬁe -.
meea%igh%gemspeslﬁyﬁwes}

M_—aw—%}a!aweé;us%mem&based—eﬂ—mem
SIDE LETTER 6 PAGER-COMRENSATION

iatieniy vae&hepmen&h-shaiuemﬂsupanseﬁmlaﬂ
aﬁéwaﬂ—e%he%%aﬂe&i&-eaehwb&eeﬁs}'ﬂ' full-ine-Employes.—Stich-physisldns-shall
&SWG%%MBW@%W@S {or-bEing-ay __’Iwnézi—hews—iaager_ﬁe;
m%wmwmeempmmmmm%%

4 Insurance-Benelis

Eae#phy&i@a&asﬁgaeé%emahem%wesmmwgmm#{@mnm&pema;
eha%wnﬂﬂedhteﬂtwe %%42—)%9%6«98%3%@63@%&8%4&&&&&8&-@&-&%&%@
ping—unit-RHT-employes clugding—ari—anpnual
ean#ibuﬁeme«iheﬂew%aie Beﬁeﬂ%er-!i’«lan %@ﬂ—@weemen{s—(se%mete%
Croup-lnsuranceG2)

W o g &




2 —Hitirs-of Wtk
e RRYSIBEAS-IR-BIE-bopVice- Woltk-of-a-slary-basie—The-parties recognize-that-altheugh
ih&sﬁaﬂéaréwepkweek-&ier&ﬁ@}%eumwasme@ea%—pmies&eﬁaisweﬁﬂﬁgaﬂa—saiaﬁz
basis-they-regularly-work-r-excese-of forty-(40)-hours-a-week:
SIDE LETIER 8- PREVAILING BENEEITS N JMH-HEALTH PLAN

The patties-recognize-ihaton-call-pay-lo-a-prevailing-benefit-for-doctors-indhie JM-Health Plan
amé@a@weﬁ%weﬁ%&%mmmwmmwéﬁeﬁdﬁm%mmm

SIDELETTER 0~ S ELU-CONTRACTUAL LANGUAGE

JihePPHI—»ahal!-aa%emaaeaHgLsxteaMe-thisuéaarﬁamiﬁg—um%«gsﬂeﬂwaﬂ-eseﬁeﬁme—seﬂ#eetaai
iaﬂsaaé&éeﬂ—safewﬂiwﬂg.;_,: -grisvahoe—dtbliration, roleasetime;-gle--hatl-agregs
iahgyaé‘é:fa»shai% e _%ﬁg—aﬂdqﬂadew&mw%ﬂgreeme%aﬂé«sha%me seﬂa«iéeFeé
#uﬁy%eewem%ed—mte%h&&g;eeme%eeagree&apew

SIBELEITER 40 INPATHENT-SERVICES-HOBPITALISTS

Ihe—@el!ee&%afgammg—%reemem—&ppl e&—ie—#apa%nt—%wees—#iespﬂa&%me#y
Inpatient-Services-Altending-Physicians:

SIBELETFER 12 PERSONAL-LEAVE HVME-REQUEST
The-parties-agree- that--an-Altending-Physisian-makes.a-4 idHe-denled-PL-tire;

‘&eﬁﬂeﬂémg#hyme;away—keqaest—aad—shaﬂ-fesewe-amnereaes—ieﬁth&&ameum—ef—ﬁme—te
the-maiinuim-cash-out-howrs-of- 240n-Afllcle X Vasatioh-and-Leave,-Sectior-H:

A—Bme!%mqaesus-deﬁae@mn&mse%é«by%h@nwed@e—supameppﬁm%%nagei
the-sehedule-for-the-pored-the-Altending-Physidlanis-requesting Pl-time:

~0
zér .

Wy 54 A
©

SEIU




APPENDIX A - INSURANGE PLANS

. 56

TAPRT




3© Squme wIzens 25 T wad) w2t - g wid Op vonde Wiy Sux

. —

ot oo peredimen sea asmy

“Frpurm sendeydam
wesef 203 vomrvdmon 2wy

OIS £ Lo 5§ 00091 §
TP PEG § 1 ZTaL 5] 00eoL 3
L L ER TR ER R4 3
- & - 5 - g
9CIT ] Ay
£F06T 3t .. [=a - SR} i
: = Sk b Sl OGS w0
; Trost 3 ARACE . INOITIY |
- g U Sk
- £y - N HUEA Tt ITRES b3 Az
- £ - § 1§ CEimt 51860 3 (RR2 DR ~ F2407
- S a— kb 20 > 2 Mam OWE: PIRg
3 S 31667501 H SSOCCY - SRy
- $: - §r - S 3 <30 Foaoldry ]
- &7 - $ i GSSEE 5 {65255 s e
- 5 - N 5 | ofcET $ (=gl — saodwrg!
= T—— — ~ = : sQd
& SEvers e g SROOCE — FoiduTg|
SRR T N BT B 5 |06+ s [5G aopdiamy
- G §iiIgT Y PNaTs 3 R
- £ - $1LT0sT sl.romt §1 (WepmIY.. sooKieg
- 5i - R R 5 OCS — IRvdw
bk sk TS 3 s GG S - F3 A SRRy | i
SIBTICT URIDISLE TR 313 e
fenamy Apeaag Sppasag dppeaag i
oS g SIO7 BRSOASNT | 07 RN i 1

BOSTTRANOT) WINNEAF STCIIRSET

TA SEIU

7/

TAPHT



:
W
!
3

LAYQ PT/9T/8

~dzaraeyd oo [ Sun sederdma 20y walg 2L vospe] pun suonepaus senad sog sdedas gy ,

vdsnmed aamosdior e 3,01 2 Jgird agewg — sond e o sen

Bf IR

{ECT Wwsmamby MR dqesac]
f L oaid
plesviliiiagy

unno.uu.ummnm SNOATSN] PR TRUY
oy

annder

ATHCHETT, JOYOS[Y PR Anagy

£TEPI0 TRy 270 Avdon 2

s deden deBmg g0
PROTIPY T POAA 508 frdon g
O DES/FCATIN T 678 - dudom prery osden

28 meotng <de g ooy nunﬂbn,...,H

2= . fmesaaupy

ok TG IHRINED) SRS O

o OISR T PUTROYy

£ TESTIIPS]

ogs fedon sqeDeds

13 Sedeny aod
STALSE TeSAnT wardng

IR STREEREO

IO 2R[ET

g .

- Lrevrmng s8erea0n. O

SOTRINSTY WIESTY

=
@
&

TAPH



Visit o wehislie at wwa avimed org/ihs

: : e :
P e ey v e Dt o v st il vl prsidas Bt P s i, T ool P -y

Aabiateon bebwn Heath Spton e s ol ymdon il safezed$ wndnd s paapddngokd
. ;méri—ntn{i\w_nd{;i,«kln_,’h_aﬁt‘%uﬂx!\_ﬁ!oﬁsga_nﬁ}i}ikm&_ﬁ!iﬁ:mﬁigu@ﬂedhmhm]!\e;ﬁ]#mﬁs
o 1r bl b ot sheaglile ot ulsn el bitadivpled da pirsyrae plytiin,
Ailadvden Moo S, Mnen G it s, dumerefhalbandodissgepan dzataf Al O de Prenteos ndnse,

§15 Pl Cat IO e A U o iconcatme- oo ey S Lcigny
T A e Y A
i M &'g'.ﬂ}%)‘?dh!}_t‘ld;—\}ﬁ& . B

droosay v ysidasguki hoeiie o teok atvbiss o orongd it g edirsdit apriycar

1 fystin ool by tamboernuy diov Erir mat sy e glyelcian

1 oiipitiead 1o o tockala s Gy rechrfly ity nidin

$15co prsven bt
$1_l3rmtmu &

Nodhuge

i!sdo?;‘;y;zm\i&!ﬂs

oo

Blspmnst s

Lideoprmentddiy alstgtet o mahuge
derge.

R st A2 siiindbeopphin ool bR byt

Hontlod by s etBoggfgsiim.

] Madhwy
7 $I55r:$k‘t

ﬁuﬁt'ﬁgﬂ \Eiaximuwséwm‘ixéqe.o{;pp@@}.
kil st beoesinlebaish e fiv oot it

“llﬁ‘gi Astaiordrg pdubiviid wWieidniatiof
Ladih

$15 Guizbo25 Nkared 15 Kenotad B reserine 10 Aoy sty o g s epfeioral pork et
p‘mdmdes rsforide Swphin e brpasciutiy e Ml odv: dxcopy b hbiyagpind klﬂ't(oﬂach\fs\]iﬂ.fr
hacluegy.

18 el o cnnd 1075 Bl ehedeaplince: ochygeaty S0 Al pr oty

Yilleopop wobed ¥adubedd A docectee
Ortofaxtovork dnpboss Mo el mansarn aSoenb e prect (AT b dedoiibe knsd,

e T R R e L e

s bt hassin foer s S Yooy o Dot B Loty G863 Mudbon ot fernd bt sk
§ o




Point of Service (POS) Chart
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Standard (HMO) Chart
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Human Rescurses Capilal Management! wwwdacksonHeallh. org
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Miracles made daiy,

Limployee Health Benefits — Jackson Fivet Plan Option

Degaription: )

h‘.l:g;bie lackson Health System vinployees will be given the uption ol enroliing in the Juckson First health
insurance plan, in addition to the eurrent available options. This would be 1 voluntary. election, available
to any benefits eligible einplayee, and their respective dependents. This plan would be a more affordable

hienlihieare option Joz dependent coverage with a plan limited w0 only JHE facilities,

The Jackson Fiest Plan ean be n meaningfill and atteactive alternative to those employees who are unable
to caver their tamilios under the curront-health plan offorings. This plan will ereate o new source of
savings with efficlency shifts in employer bebavior. It will also inerense vtilization of Jackson excess
capacity and ganerate incremental margin at Jackson to help ensuce sustainability,

Advantuges o Employees;
TThis new plan would help teduce the burden of heafthcare costs an Jacksen empfoye-es by offering lower

depeadent etes and a Jackson only network, With this proposed plan, we anticipate that dependent
sates will be approximately 42 percent Jower than our existing Figh Optivn HMO (plan with the greatest
number of employees enrolled).

Theee would alse be no so-pays and/or deductible for services performed at Jackson fcilitios {excopt
emergency care which would mirror the other HMO plin co-pays) or by any AvMed physician with
ndmtthng privileges ot [ackson Iealth Systemn, Additionnlly, there would be no pharmasy copays for

genedo medications for employees using o JHS pharmacy,

Employeas who envoll in Jackson First will also have access to jackson First Fast Teack [ealtheare
Coneierge us deseribred helow,

Jnckson Rirst Rast Track Healthcare Conclerge:
The Jackson Ficst Fast Track Healthenre Conclerge {“Faat Tenck™) is the personal contact and adviser for
Jackson First Plan members and dependents, This Coneierge team will have the ability to link employees
to JHS staff physicians aad assist with making and expediting appointments. Fast Track consists of a
knowledgenble team with excellent enstomer service and extensive sccess tn help navigass members’
healthoara neads thrngh tha Jackson First nerwork, Employans can call direct and speak ro the Fast
‘Prack representative reguading facilitaling access 1o comprehensive medical services with JH8 providers,
Services provided to members inclide

»  Finding a network provider
¢ Scheduling appointments with medical professionals at JHS facilities

v Covedinuting specialty and/for bospitn] care

"PHTBROPOSALLLASROM W43 | s
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Page2 of2

o Answering questions related to any sarvices at JHS fcilitios

¢ [ollow up on member experience

The Jackson First Fast Track Healthcare Concisege is an efficient way for members to maximize
time at both work and home wliile receiving exeellent custoner service from a wall-trained health
advocate, providing puidancs and access to world class medical care.

This service will also enable JHS to monitor and review member feedback, and follow through on
the patient experience to identify opportunities for enhancement within oue system.

PHT PROPOSAL 11/18/2014 ' ™
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Jackson First (HMO) Chart
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APPENDIX B — POOL RATES
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POOL RATES

1775 Medlcal Doctor $69.42 89618 NDHC Access to Care
1778 Medicat Boctor $100.00 | 83010 Adult Hospitalists
1775 Medical Doctor $103.00 71604 Rehat Orthopaedic Clinie
1775 Medical Decfor $125:00 79509 BH Crisis Unit
2506 Medical Doctor - Emergency Room $150.00 68310 Emergency Medical
2506 Madical Doctor - Emsrgency Room $150.00 83782 ER Physicians
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SETTLEMENT AGREEMENTS AND MEMORANDA OF UNDERSTANDING

ALl ARE'TO BE STRICKEN AND REMOVED FROM THE CBA

‘NM 66 | W

f 2 TA SEIU




Sustalnabiiity/Joint Efficlency

Tentative Agresment -
SEIU - Attsnding Phystelens CBA
Maerch 18, 2010
i clo X1, Salsrics, section 4 B ahail be amended by adding the following:
B ctiva on the first pay perfod after ratification/ ol employess in the bargafning
unit shall be fo contribule five parcent of base foward ﬂ;aeust of coverage for

in burgaining vait clessiffcations shali

roctive dhe highest salury intresse reneived by any other betgaining unit clessification for any
poriod dusing the 2009-2010 fiscal yea) wnder/an collesttve bargaloing agreemeat beiwosa

isemi-Dade County (or BHT) and any coflket(vs bargaining ageat (including but not tzaltsd to
PHA/Rolice, TARF/Fire Rescus, TWU/Mransifyotss)
Wear 2010.0011 - Hifoctive the irsf pay eriod i Joly 2011, af mployes semges sod tho

2.
employees, whether represeated or esented, contribhuting eqtﬁ&hh coftvaions, '

3. Artide XVIghall be smendded by adding the\following paragrash ax tew gection ¥
a5 follows: ‘ | '

Notwithstanding the provisions hereln, there ghall be
popitions beyond those presented on Marcht 16, 2010, fo the Bo
doe. Rile 142, Profesyional (/n!t ~ 63, Attending phyricisns — 16\prior to Outober 1, 2010,

Atiendlags - 3/18/10 - A ) ﬁﬁ?
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Provided howsver the employer shall eontinue to sbids by the parties® 45 day parinership latiar

sgrodment dated Februmy 25, 2010,
Article XV shall b smended by adding the following parageaph:
Patizat Hervices: Notwithuianding the provisions of Article XV,

rralechon - {are '

there shall be éa mntmtins out of bargaining wnit Wﬁﬂm in core patient services
{nclvding but mi\mﬁm to Ryder Tramna, Fm oy Care Center, and all medical and

surgical positions tup&ding of the ECC, all inpstd tallst physicians) prior to October [N
) 2010, mﬁﬂﬂ-"dmigg fre ferm of the contracs] there shall ﬁameonga@ng out of the
m'i!tm:gwmt. '

positdons/work in core paffentgtrvices except by .
5 Asticle XVIII-«%mup Tnstrence ameudex! [T foliows at mtbsedlm c
Effective on the fitt pay\mnod mﬁﬁuﬂon of ﬁus agredment, this Bex doller

sontribubion shall % ;ﬁ»:&g%ﬁaded fﬁr fo!i7wing 15 mont!w One-ﬁﬁﬁ of tho valus of this*

speaded Bosefit shell b transRered to tho SR Ghookiied]

AN ez ﬂw $IG§O employer contribution shell be

in this mntmctonamanﬂﬁyimis Ih
aumarﬁc;allymmwd to the Flexibie 8 ﬁts!&a

phall be automatically restored,
7 The new articl

Effiviencles Thsk Foree) ai‘ull g adopted.
8. Axticlo XXX Duration shall by amended as follows:

identified below (JHS § ability Project snd Joint

Attesdjngs — 18410 - A 2 #%_MB
G2 ER
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Uity and Local
8 and continue to

The collective bargaining agresinent between the PHT, Miami Dade
loyeey Intemationat Union, shall be effective Octobise 1,

1991, SW@
September 30, 2011,

Bither parly map\require by wrilien notice to the other, no Ity
negotistions conceming cations, amendments, end renewsl /of this agreement to be
effective October 1, 2011,

9, Artidle X section 3B be amaended to add a4
sgreoment, the $50 bjd eekly pay supplement shall be

t shall be restpred automatically ene year after

than June 30, 2011,

¥ end of gection 38 a3 followa:

Effective upon ratificstion of th
suspended, The 350 biwackly pay suppl

ratification of this agreement.
10.  Exoept a5 herein revised, all otherwovisiond of the contract ahall remanin in place,

11, New Axticls - JHS SUSTAINABILITY EROJECT:

There shisll b extabilished the FHS Susteinebility Project, The pitpose of the Project I (o
qugh eduction, tudeing, symposia,

assit in the tumaround sud sustainebility of JHS
communications, demonstration projects, on &ité review of Wificlensy PWMS. ulilization of
nded through contributions as

superts, and such other related activities. Project shall e

specified dn Artiole XXT C2. ‘Those ooptibutions shall bo into & separate Unlon

acoount every thirty days to be adni and divected by the Unikn and to be used for the
hersin shall be fully

purposes of the Project.  Any suol/ tamaround/financie] experts
and suatainability efforts at ofi (ploaning, ideq

integrated into the employes’s
hg, shared documentation and implemdatation) and shall

genezation, analysis, decision
work in confunction with they' JHS experts in this regard, All SENU requests fiy duts, finsncial

pesords (including undeﬂ)‘]ég primary documents), fineacial andlyses, models, komputer s,
contaacts, billings, audaé and other tecords shall be pravide within 72 businsss houss of the

mmm-anmn—.a_( 3 ﬂ
R
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request at no charge, Such experts shall be provided stoess (o the employer

b provided'guitabie working spacs at the facility. |
12.  New Articls - JOINT EFPICIENCIES TASK FORCE:;

Union and the Bmployer recognize that 1 11 f/tre Interest of all pacties fo

find efficiencies in onder to maximize Hsoel responsibility. that end, e Employer shall

provide no lesy than 8 paid released eraployees sel by SEIU to work on the Joint
xe of the Task Forpe shall be to identify and to nddvess

A

Efficiencies Tagk Force. Th
workplkcs afﬁdmm. This Task Force shall bo jolbtly administered by the Union and the

mpluyﬁ, eadt ct‘ which ghiall fat two amployees upon setification for | pmpom of

administ@ingmdlmdmg theEﬂimm@ies sk Bbree, .

B.  Withis 90 dsys of mﬁﬁm the parties shall jointly dovelop & program for
establishing employes incentives for idedtifying\end generating workglsse effciencies and
lading hu!m:;t Henited fo lts procedure,

suvings. The detdils and tm of
aavings digtributions md fonnuiu fo nmﬁm, will bs jolatly agreed to by the parties, Should
ﬁmeﬂ&ut‘ﬂm%dny ; ot dizputes shull be resplved

the paitics ot vonch agmmmt
stecght ecbiteation before Arbitrator Robegt Hoflinen or Msrk Luvie in

through ﬁﬁﬂi and ﬁXndiug

the event Hoﬁnm is umbl serve. .
C. 'ﬂze partisk have agmci 10 foinily sesk new revipues. \n recognition of this

ruccessful effbrt, the/ equivalent of 2 percunt of much monies received be contibuted
ansmally o the JHS Sustainalillity Project as outtined in this contraol,

Attendings Z 3B~ A 4 CT ﬁa
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“ H Blkﬂ; IN!’ BtSv"! =

dmt
SEIU Local 1991

Dated; 3_"'{3' ©

Jw!mn Hoalth Systeny/PHT of MDC
Dated: \Q’AJ’: /{f 0

Attendings - 3/18/10< 4 5 M
o | | Z%m{
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Attending Physiclan Corrections On-Call

-As of Novambar 4
wall Theyao o

'Nmu}ayihmmuutmnsmmrwmm e wmwma. _
Stiould you heve sy quesslions, plaase do hol 1 pantact me, > e

ks, . - y — // .

A, Fhﬁﬁ:ﬂlﬂﬁ-m%

[+
$611 Monttorest 15 Avenus p <
Fa: (aus) A55-2361 AN AR ‘
PaxforCOWLE’IEDDIS § ONLY: (3OYBs-b19%
E-hpile govanmiiambadons V
)

f1Mnkpnnn
*
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ECC Physiclané Previous Experlence

. 3 .
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SETTLEMENT AGREEMENT /

is Agreament iz entared futo this z a"“‘ day of Mvhgﬁ , 20&2 by and

bt e Jghann ot Syt el Tt o M Ded ouaty (s “118) s
the Service Fmplogses Foternational Union Local 1991 (“SEXU™), /"

WHEREASNa grievance and/or atbitvation hus atlsen ynder the colfestive bargaining

agrecment by aud betwien Servios Enployoos Interuationsl Uplon, Local 1991 and e Jackson

Health System/Public Health Trost of Miamd.Dads cemt? case titlod SEXU Loost 199] and

Jackson Memorial Hospt

#00805.-50597-3); an&,"

WHEREAS, the parties desire to gmicabfy softle this avbittation/pdevance on the ferms

outlined below; and, _
WEERWFAS, the parties without any on of libility, or vicldon of any Jaw, nule

or regulativa, desire to fully and fnally all differences and disputes wolating to the

aforemantioned elabm; and
NOW THEREFORE, in considers oﬁ: of the
hereln, it is agrwda‘sibliaw;a: |
L The gtievante filed on I\?y 15, 2009 by SEIU on
Aﬂ'ectea.d EEC Pliysicians (FMCS #090805-59597.9) who_have ot provided their years of

experience credit is hereby withdravm
2. JHBagreesthatits
2 ° comply with the
Physicians for thelr years of expegience aud udjusting theix p'ay aecordingly and

b pay all sums owed retroactively within 30 days of the oxecution of this gr

10/15/09
74
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3. “The parties shell ovonly splitthe cost of the arbitwation, ¥, Zy
t to the parties” arhiteation

This Agzeament shall be resolved and snforced p

_xpeohanism {n the pertivent Colleotive Bargaining Agreament,

5. ent betweey the partles and
nothing I this amend the Collootive Brigatning
Agreement between

N WITNESS OF, the vadersigned” partios hav? oiuged thly Setilepent )
Agreement fo bo execnted by their duly authorized prosentztives as of the day and year fist
abéve writteii, - :

Sexvice Employees Internationnl

Unfon Locgl ::‘l{? ’
By .v-‘/z{ ;gg‘- 12""

By:

10119/6%
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TAPHT

Em sb0r Refations & Wodkfores ConipEande Phghtnen]
Hungm stiees Capiat Managemant Diviton

MEMORANDUM
TO: AlsxandeXDabouvies . -—/
Manager ‘
Payroll
FROM: Ranny L. Curry, BRHR (ORIGINAL SIGNEDY
nil’ﬁ roe . PR

fence

EmployeelLabor Relations & Workfores Co

Danlse Rodgers [ORIGI
Manhager
__. . Compensation

DATE: Qclober 10,2007 .
QUBJEGT: Py for Hospitallsts Wbﬂdh}imcﬂ}n ! Shitta

ERSREe “‘?3., B Dy
Curmently, ﬁou fiave been paying Hnﬁpitsﬁsls \yéng additional approved 12-hour shikta
$4,000 for sach shift worked. This prictice should continue unfi ildnfsht, Oclober 20,
2007. Effective 12:01 am., Colaber 23, 2007, thly amount shoulhbe intrensed Lo
$1.125.00, This aipplies solely to Full-time J4-Patient Hospitadists, :

PLC/emo
;. Mathan Anspach, Vice Prest Physlslan Services
Merk Muifach, MD, Assosisls Chief Medipal Office
Richard Lapin, MD, Medica/Dirastor
Marta Huot-Bardentos, Diréctor, Recruliment Savices
Ruth Frandla, Ditestng, Hiwfasksoh South Communtly Hospital
Marcla Saren-Radlely/ Mansger, HR-lackson Norih Madica! Center

. 1]
IDCUNRKY, MEMD = AD Aot Pay for Srapt 101007 Qp}/ Qg}”\f
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This Agreement befween Service Employees International Union (SEIU) — Local 1991,

Attending Physicians and the Public Health Trust is made in the State of Florida and

shall be governed according to the laws of the State of Florida. Proper venue for this
agreement shall be Miami-Dade County, Fiorida.

In withess whereof, the parties have caused this Agreement to be executed on this 21% __ day

of Februars2042- 2014
LQCAL 1991, SERVICE EMPLOYEES JACKSON HEALTH SYSTEM
INTERNATIONAL UNION - MANAGEMENT LEADERSHIP
Martha Baker, RN Carlos A. Migoya
President/Chief Negotiator President/CEQ
Danielle Desvallons, MD Don 8. Steigman
Jackson South, Execulive Vice President/CO0O
Roshan Rao, MD Mark Koight
Medical Exscutive Vice President/CFO
Jose Vadosola, MD  Dr. MichaekBuller Peter Paige i
Sateliite Services Executive Vice President/Chief Medical Officer
David Woolsey, MD Maria Huot-Barrienfos, SPHR
Emergency Senlor Vice President/CHRO k
Antonlo Perdices, Jr.,, M Michelle Kligman
Consultant : Associate Vice PresidentyHRCM
Jennifer LaMont Roberto Campos-Marquetti, J[-Esg.
Chief of Staff Associate Labor Relations Director
Mark E. Richard, Esq. Eugene Shy, Esg.
General Counsel Assistant County Attortiey

. Rabert L. Norton, Esq.

i Chief Negotiator

Aflen, Norton & Blue, P.A.
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