IAMI DAD)

.Me_morandum

Date: March 8, 2016

To: Honorable Chairman Jean Monestime
and Members, Board of County

issioners Agenda Ttem No. 8(F)(5)

From: Carlos A. Gimenez
Mayor
Subject: Recommendation for Approval to Award: Misdemeanor Probation Services and

Batterers’ Intervention Program Oversight Services

Recommendation .

It is recommended that the Board of County Commissioners (Board) approve the award of Request
for Proposals No. 00213, Misdemeanor Probation Services and Batterers’ Intervention Program
Oversight Services, to Advocate Program, Inc., for the Administrative Office of the Courts on behalf of
the Eleventh Judicial Circuit of Florida. Under the contract, Advocate Program, Inc. shall deliver
probation services for defendants found guilty of misdemeanors who are placed on probation. Those
services include, but are not limited to, assessments t¢ ascertain appropriate treatment plan, case
and records management, rehabilitation, supervision, and job placement. The Advocate Program,
Inc. shall also provide oversight services to the Eleventh Judicial Circuit of Florida's Batterers’
Intervention Program. More specifically, Advocate Program, Inc. shall determine the type of
intervention service to be provided to a Court-referred defendant and monitor service providers’
compliance with administrative and programmatic contract requirements.

Scope
The impact of this item is countywide in nature.

Fiscal Impact/Funding Source

No County funds are allocated under this replacement confract, as all costs are set by the
Administrative Office of the Courts and paid directly to the awarded vendor by the offenders that are
placed on probation. The estimated contract value for the proposed five-year term is $7,625,000. The
current confract, RFP525, is valued at approximately $11,158,000 for nine (9) years and did not
include oversight services for Batterers’ Intervention Program, which accounts for the higher annual
value under the replacement contract. The replacement confract's value is an estimate based on
historical data from the current contract and anticipated additional fees collected from the oversight
services for Batterers’ Intervention Program.

Government Agency Contract Value " Funding Source Contract Manager
Administrative Office of .
the Courts $7,625,000 | Probationer Fees Carmen Bravo
Total $7,625,000

Track Record/Monitor
Melissa Camillo-Castillo of the Internal Services Department is the Procurement Contracting Officer.

Delegated Authority

If this item is approved, the County Mayor or County Mayor's designee will have the authority to
exercise all provisions of the contract, including any extensions or renewals, pursuant to Sectlon 2-8.1
of the County Code and Implementing Order 3-38.
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Vendor Recommended for Award

A Request for Proposals was issued under full and open competition on June 22, 2015. This method
of award was used to obtain the best value by conducting a qualitative review of proposals, including
qualifications, experience, and technical capability. Two (2) proposals were received in response to
the solicitation. The recommended vendor has a team of highly qualified professionals with the
experience, professional degrees, and licenses required to deliver the solicited services.

Awardee Principal Address Local Address Principal
Advocate Program, Inc. 11.50 .NW 72 Avenue, Suite 200 Same M. David McGriff
Miami, FL
Vendor Not Recommended for Award
Proposer Reason for Not Recommending
Probation Professional Services, Inc. Evaluation Scores/Ranking

Due Diligence

Pursuant to Resolution No. R-187-12, due diligence was conducted in accordance with the Internal
Services Department’s Procurement Guidelines to determine contractor responsibility, including
verifying corporate status and that there are no performance or compliance issues. The lists that
were referenced include convicted vendors, debarred vendors, delinquent contractors, suspended
vendors, and federal excluded parties. There are no adverse findings relating to contractor
responsibility.

Additionally, pursuant to Resolution No. R-140-15, prior to the re-procurement of this replacement
contract, a full review of the scope of services was conducted to ensure the replacement contract
reflects the County’s current needs. The review included conducting market research, posting a draft
solicitation for industry comment, holding multiple meetings and drafting sessions with the
Administrative Office of the Courts, and consultation with the Small Business Development Division.
The scope of services was expanded to include oversight of the Eleventh Judicial C:rcwt of Florida’'s

Domestic Violence Branch Batterers’ Intervention Program. |

Applicable Ordinances and Contract Measures

The two (2) percent User Access Program provision does not apply due to the funding source.
The Small Business Enterprise Selection Factor does not apply due to the funding source.
Local Preference was applied in accordance with the Ordinance.

The Living Wage Ordinance does not apply.

Bl

’_\
Edward Marqt.ﬁez\//

Deputy Mayor




TO: Honorable Chairman Jean Monestime DATE: March 8, 2016
and Members, Board of County Commissioners '

FROM: rice-W: SUBJECT: Agendaftem No. 8(F)(5)
Coun ﬁomey

Please note any items checked.

“3-Day Rule” for committees applicable if rajsed
6 weeks required between first reading and public hearing

4 weeks notification to numicipal officials required prior to public
hearing

Decreases revenues or increases expenditnres withont balanecing budget
Budget required

Statement of fiscal impact required

‘Statement of social eqnity required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing

No commitiee review

Applicable legistation requires more than a majority vote (i.e., 2/3’s )
3/¥s __ , unanimous ) to approve

SIS T

Current information regarding funding souree, index code and available
balance, and available capacity (if debt is contemplated) required



Approved Mayor Agenda tem No. 8(F)(5)
Veto 3-8-16
Override

RESOLUTION NO.

RESOLUTION APPROVING AWARD OF CONTRACT NO.
RFP 00213 TO ADVOCATE PROGRAM, INC. FOR THE
PROVISION OF MISDEMEANOR PROBATION AND
BATTERERS’ INTERVENTION PROGRAM OVERSIGHT
SERVICES FOR THE ADMINISTRATIVE OFFICE OF THE
COURTS ON BEHALF OF THE ELEVENTH JUDICIAL
CIRCUIT OF FLORIDA IN A TOTAL ESTIMATED AMOUNT
OF UP TO $7,625,000.00 FOR THE FIVE-YEAR TERM; AND
AUTHORIZING THE COUNTY MAYOR OR COUNTY
MAYOR’S DESIGNEE TO EXECUTE SAME AND EXERCISE
ALL PROVISIONS CONTAINED THEREIN PURSUANT TO
SECTION 2-8.1 OF THE COUNTY CODE AND
IMPLEMENTING ORDER 3-38

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board approves
award of Contract No. RFP 00213 to Advocate Program, Inc. for the provision of misdemeanor
probation and Batterers® Intervention Program oversight services for the Administrative Office of
the Courts on behalf of the Eleventh Judicial Circuit of Florida, in substantially the form attached
hereto and made a part hereof, as set forth in the incorporated memorandum in a total estimated
amount of up to $7,625,000.00 over the five-year term; and authorizes the County Mayor or

County Mayor’s designee to execute same and exercise all provisions contained therein pursuant
y gn P

to Section 2-8.1 of the County Code and Implementing Order 3-38.
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The foregoing resolution was offered by Commissioner .
who moved its adoption. The motion was seconded by Commissioner
and upon being put to a vote, the vote was as follows:

Jean Monestime, Chairman
Esteban L. Bovo, JIr., Vice Chairman

Bruno A. Barreiro Daniella Levine Cava
Jose "Pepe" Diaz Audrey M. Edmonson
Sally A. Heyman Barbara J. Jordan
Dennis C. Moss Rebeca Sosa

Sen. Javier D. Souto Xavier L. Suarez

Juan C. Zapata
The Chairperson thereupon declared the resolution duly passed and adopted this 8™ day

of March, 2016. This resolution shall become eftective upon the earlier of (1) 10 days after the
date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective
only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and
the filing of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLORIDA

BY ITS BOARD OF

COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:

Deputy Clerk
Approved by Couniy Attorney as
to form and legal sufficiency.

QOren Rosenthal
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" Miami-Dade County Coniratt No. RFP-00213

Misdemeanor Probation Services and Batterers’ Intervention Program Oversight Services
Contract No, RFP-00213

THIS AGREEMENT made and entered into by and between Advocate Program inc., a corporation organized and
existing under the laws of the State of Florida, having its principal office at 1150 NW 72 Avenue Suite 200 Miami, FL
33126 (hereinafter referred to as the "Contractor), and Miam!-Dade County, a political subdivision of the State of
Florida, having its principal office at 111 N.W, 1st Street, Miami, Florida 33128 {hereinafter referred to as the "County”),

WITNESSETH:

WHEREAS, the Contractor has offered to provide Misdemeanor Probation Services and Batterers'
Intervention Program Oversight Services , on a non-exclusive basis, that shall conform to the Scope of Services
(Appendix A); Miaml-Dade County's Requesl for Proposals (RFP} No. 00213 and ali associated addenda and
attachments, incorporaled herein by reference; and the requirements of this Agresment; and,

WHEREAS, the Contractor has submilted a written proposal dated July 15%, 2015, heremafter reforred to
as the *Contraclor's Proposal” which is incorporated herein by reference; and,

WHEREAS, the Counly desires o procure on hehalf of the Eleventh Judicial Circuit of Florida from the
Contractor such Services for the Courtand the County, in accordance with the terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mulual coveniants and agreements herein contained, the parties
 hereto agree as foliows:

ARTICLE 1. DEFINITIONS

The following words and axpressmns used In this Agreement shall be construed as fo[lows, excepl when itis clear from
the context that another meaning is intended:

1. The term "ACA" lo mean Amsrican Correctional Assoctation.

2. The teim *Assessment' io mean a olinical evaluation that measures the client's level of risk and need thai
determines the level of supervision the olient requires and the appropriate sanctions the court should Impose upon
the client during the probation petiod which may include classss andior referrais to substance abuse or mental
health counselfing. 1f also referred 10 a Batterer Intervention Program, the assessment should indicate if any

- additional freatment should be concuirrant with the BIP services or be administered prior 1o BIP services inlfiating.”

3. The term "Assessor” lo mean a person who fs cerfified hereunder to perform the psychosocial assessment of
Individuals who have been referred to treatment,

4. The term *Batterer” to mean a-perpefrator of Domestic Violence, as defined in § 741.325(8), Florida Statutés, or
daling violence, as defined in § 784.046(1) (d), Florida Statutes,

5. The term "Batterers' Interventlon Program" (‘BIP"} to mean a program that provides setvices to address Domestic
Violence issues in Miami Dade County, Florida. Such services willinclude butis not limited to: (1) helping batterers
take responsibility for thelr acts of violence; (2) emphasize alternative behaviors by teaching skills to ¢ontrol violent
and abusive behavior, and (3) collaborating with other community ~ based providers to facliitate substance abuse
treatment, educational and empfoyment opportunities for batterers.

.6, The term * Balterers' Intervention Program {"BIP") Service Provider” to mean a provider who has me the “BiP*
Minimum Certiiicate Standards and who provids programs to batterers' that is usually a part of the legal systems
responss to an act of Domestic Violence who provides services to address Domestic Violence-issues in Miami
Dacde County, Florida. Such services will include but is not imited to: (1) helping batterars take responsibility for
thelr acls of violence; (2) emphasize altemative behaviors by feaching skllls to control violent and abusive behavior;
and (3) coltaborating with other community — based providers 1o facilitate substance abuse treatment, educational
and employment opportunities for batterers.
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Miami-Dads Gounty ’ : Contract No, RFP-00213

7. The tarm *Cenlification® to mean a process of safisfying the requiremsnts and minimum standards as set forth in
‘ule and in statute for establishing a certlfied batterer Intervention program or cerified assessor.

8. The lerm "Chisf Judge® fo mean a tille that can refer to the highestranking judge of a court that has more than
one judge. .

9. The term “COC™ to mean Mlami-Dade County Clerk of Circuit and County Courts that is responsible for maintaining
the records of the Court,

10. The term “Court® o mean the Elsventh Judicial Circuit of Florida, serving Miami-Dade County., _

11. The term "Confract” or "Agreement” to mean collectively these ferms and conditions, the Scope of Services
{Appendix A), all other appendices and attachments herelo, ali amendments issued hereto, RFP No. 00213 and
all assoclated addenda, and the Contractor's Proposal.

12. The term "Contract Dale" to mean the date on which this Agreement is effective,

13. The term "Confract Manager® to mean Miaml-Dade County's Director, Intemal Services Depariment, or the duly

" authorized representalive designated to manage the Contract.

14. The term *Confractor” to mean Advocate Program Inc.".

15, The term *County” {o mean Miami-Dade County, a political subdivision of the State of Florida,

16.. The term *Days" to mean Calendar Days.

17. The term "Deliverables" to mean all documentation and any items of any nature submitied by the Contractor to the
County’s Project Manager for review and approval pursuant fo the terme of this Agreement.

18. The term "directed”, "required”, "permitted”, "ordered”, *designated", "selected", *prescribed” or words of like import

-to mean respectively, the direction, requirement, permisslon, order, designation, selection or prescription of the
County's Project Manager; and similarly the words "approved”, acceptable", "safisfactory”, "equal”, "necessary”,
or wards of like import to mean respectively, approved by, or acceptable or satisfactory to, equal or necessary in
the-oplnion of the County's Project Manager.

19. The term *Defandant "o mean any person accused (charged) of committing an offense (a crime an act defined as
punishable under criminal law).

20. The term "Desklop Monitoring” to mezn a review of records and or dosuments submitted either electronically or in
paper format by the BIP Service Provider of the program upon request to the BIP Monitoring Agency.

21. The term "Domestic Violence" to maan s any assault, aggravated assault, battery, aggravaled battery, sexual
‘assauft, sexual battery, stalking, aggravated stalking, or any criminal offense resuiting in physical injury or death
of one family or household member by another who is or was residing in the same single dwelling unit.

22. The term *Extra Work" or "Additional Work® to mean additions or deletions or modifications to the amount, type or
value of the Work and Services as required in this Conlract, as directed andfor approved by the County.

23. The term *Judge" to mean a publlc officer, appolnted to preside and to administer the law in a court of Justice; and
charged with the control of proceedings and the decislon of questions of law.

24. The term "Misdemeanor” to maan a lesser crime punishabie by a fine andfor county Jail fime for up to one year.
Misdemeanors are dislinguished from felonies, which can be punished by a state prison term. They are tried in
the lowest local court such as municipal, police or justice courts. Typical misdemeanors inciude: petty thefi,
disturbing the peace, simple assault and battery, drunk driving without injury to others, drunkenness in public,
various traffic violations, public nuisances and some crimes which can be chaiged either as a felony or
misdemeanor depending on the circumstances and the discretion of the District Attorney.

25. The term "Monltoring” Lo mean a process of reviewing the administrative and programmatic components of a
certified batterer intervention program fo ensure compiiance with minimurn standards. _

26. The torm "On-Sits Monltoring” to mean a comprehensive assessment conduoted at a site where the related BIP
Service Provider is operating. A monitor spends time at the site evaluating all phases of the BIP administration
and operations, _

27. The term "Probafion” o mean a method of dealing with offenders guilty of minor crimes or first offenses, by allowing
them to go at large under supervision of a probation officer. :

28. The lerm "Probaticner® fo mean a person who ig on probation. :

29. The term *Probation Officer* to mean an officer appointed to nvesiigate report on, and supsrviss the conduct of
convicted offenders on probation.

30. The term "Project Manager® to mean the County Mayor or the duly authorized representative designated to
manage the Project.
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Miami-Dade County Coniract No. RFP-00213

31. The term “Proposal* to mean the properly sighed and completed wiltten submission in response to this solicitation
by a Proposer for the Services, and as amended or modifled through negoliations.

32, The term "Proposer” fo mean the person, firm, entity or organization, as stated on the Scficitation Submittal Form,
submitting & response to this Solicitation.

33. The term "Respondent” lo mean the party against whom against whom a petition is filed

34, The term "Scope of Services” to mean the document appended hereto as Appendlx A, which details the woﬂ( fo
be performed by the Contragior. ,

35, The lerm "Sex OffenderfPredator” fo mean a person convicted of a sexual offense involving a minor or a person
convicted of a felony sex crime.

36. The torm *Solicitation" to mean this Request for Proposals (RFP) or Raquest for Qualifications (RFQ}) doctimenl,
and all associated addenda and attachiments.

37. The term "Subcontractor* or 'Subconsultant to mean any person, firm, entity or organization, other than the
employees of the Confractor, who contracts with the Contractor to fumish fabor, or fabor and materials, in
connection with the Services to the County, whether directly or indirectly, on behalf of the Contractor.

38. The terms “Wark", *Services', “Program”, or "Project” to mean all matters and things that will be required to be
done by the Contractor in accordance with the Scope of Sarvices and the terms and conditions of this Solicitation.

ARTICLE 2. ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of this Agreement, the order of precedence Is as follows: 1) these
terms and conditions, 2) the Scope of Services (Appendix A), 3) Fee Schedule (Appendix B), 3} Location and Hours of
Operation (Appendix C), 4) BIPPA Busiess Associate Addendum {Appendix D), 4) the Miami-Dade County's RFP
No. 00213 and any assoclated addenda and attachments thereof, and 5) the Contractor's Propesal.

ARTICLE 3. RULES OF INTERPRETATION

a) References to a specified Article, section or schedule shall be construed as reference to that specified Article,
or section of, or achedule to this Agreement unless otherwise indicated.

b) Reference to any agresment or other instrument shall be deemed to include such agreement or other
instrument as such agreement or other Iinstrument may, from fime to time, be modified, amended,
supplemented, or restaled in accordance with its terms.

¢) The terms "hereof*, "herein™, "hersinafter”, "hereby”, "herewith", “hereto”, and "hereunder” shall be deemed
to refer {o this Agreement.

d) The tifles, headings, captions and arrangements used I these Terms and Conditions are for convenience
only and shall not be deemed to limit, amplify or modify the terms of this Contract, nor affect the meaning
thereof,

ARTICLE 4. NATURE OF THE AGREEMENT

a) This Agreement incorporates and inclides all prior negotiations, correspondence, conversations, agreements,
and understandings applicable to the matters contained in this Agreement. The parlles agree that there are
no commitments, agresinents, or understandings concerning the subject matter of this Agreement that are
not contained in this Agreement, and that this Agreement contains the entire agreement between the partles
as to all matters contained herein. Accordingly, it is agreed that no deviation from the terms hereof shall be
predicated upon any prier representations or agreements, whelher oral or written. Itis further agreed that any
oral representafions or modifications conceming this Agreement shall be of no force or effect, and that this
Agraement may be modified, altered or amended only by a writien amendment duly exscuted by both parties
hereto or their authorized representatives.

b) The Confractor shall provide the setvices set forth In the Scope of Services, and render full and prompt
cooperation with the County In all aspects of the Services performed hereunder.
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Miami-Dade County : - Contract No. RFP-00213

¢} The Contractor acknowledges that this Agreement requires the performance of all things nacessary for or
incidental to the effective and complete performance of afl Work and Services under this Contract. All things
not expressly mentioned in this Agreement but necessary fo camying out its intent are required by this
Agreement, and the Contractor shall perform the same as though they were specifically mentioned, describad
and delineated, : .

d) The Contractor shall furnish all labor, materials, tools, supplies, and ofher items required fo perform the Work
-and Services that are necessary for the compistion of this Contract. Ali Work and Services shalf be
accomplished af the direction of and fo the satisfaciion of the County's Project Manager.

e) The Contractor acknowledges that the County shall be responsible for making all policy de¢isions regarding
the Scope of Services. The Contractor agrees fo provide input on policy issues in the form of
recommendations. The Contracior agrees to implement any and all changes in providing Services hefeunder
as a result of a policy change implemented by the County. The Contractor agrees fo act in an expeditious
and fiscally sound manner In providing the County with input regarding the time and cost to implement said
changes and in executing the activities required to implement said changes. '

ARTICLE &, CONTRACT TERM

The Contract shall become effective on the dale of lhe partles’ signaiure whichever Is iater and shali continue through
the last day of the 60th month. The County reserves the right to exercise its option fo extend this Confract for up fo one
hundred-eighty (180) calendar days beyand the current Conlract period and will nofify the Contractor in writing of the
“extension. This Contract may be extended beyond the initial one hundred-eighty (180) calendar day extension petiod
by mutual agreement between the County and the Conlractor, upon approval by the Board of County Commissioners.

ARTICLE 6. NOTICE REGUIREMENTS

All notices required or permiitted under this Agreement shall be in wiiting and shall be deemed sufficiently served If
delivered by Registered or Cerlifled Mail, with return receipt requested; or delivered personally; or delivered via fax or
e-mail (if provided below) and followed with delivery of hard copy; and in any case addressed as follows:

{1} tothe County

a} tothe Project Manager:
Miami-Dade County
The Eleventh Judiclal Gircuit of the State of Florida
Richard E. Gerstein Juslice Building
1351 NW. 12th Street, Rm 8300A
Miami, Florida 33126

Aftention:  Carmen Bravo

Phone: (305) 548-5330

Fax: (305) 548-5332

E-mail: CBravo@jud 1.flcourts.org

And,

b) tothe Confract Manager:
Miami-Dade County
intemal Services Department, Procuremant Management Division
111 N.W. 1 Street, Suite 1375
Miami, FL 33128-1974
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Miami-Dade County o Conlracl No. RFP-00213

Aftention: Assistant Director
Phone: (305) 375-5502
E-mail: singer@miamidade.gov

(2) Tothe Contractor:
The Advocate Program Ing.
1150 NW 72 Avenue Suite 200
Miami, FL 33126

Attention: M. David MeGrff, PhD. .
Phone: 305-7¢4-0109

Fax:  305-704-0199

E-mall: mdmphd@advocateprogram.org

Eilher party may at any time designate a different address and/or contact person by giving nolice as provided above
to the other party. Such notices shall be deemed given upon recsipt by the addressee.

ARTICLE 7. PAYMENT FOR SERVICES/AMOUNT OBLIGATED

The Confractor warrants that it has reviewed the County's requirements and has asked such questions and conducted
stich other inquiries as the Contractor deemed necessary in order to determine the price the Contractor will charge fo
provide the Work and Services to be performed under this Contract. The compensation for all Work and Services
performed under this Coniract, including all costs assoclated with such Work and Services, shall be pursuant fo
Appendix B, Fee Schedule. The Court, COC and / or the County shall have no obligation to pay the Contractor for
any of the services provided, Cost of services shall be charged and collected by the Contractor from each individual
“Probationer, Offender / Respondent. The Centractor shall look solely to the individual Probatloner, Offender /
Respondent for fes payments and not fo the Court, COC and / or the County.

All Services undertaken by the Contractor before Court and / or County's approvai of this Conltract shall be at the
Conlractor's risk and expsnse. :

ARTICLE 8. FEES

Fees shall remain firm and fixed for the term of the Coniract as outlined in Appendix B ~ Fee Schedule, including any
exiension periods; however, the Contractor may offer incentive discounis to the Probationers and
Defendants/Respondents at any time during the Contract term, including any extension thereof. in the event fae rales
are fo be modified the Contractor shall obtain written approval from the Chief Judge prior to such modification.

ARTICLE 9, METHOD AND TIMES OF PAYMENT -

The Confractor agrees that under the provisions of this Agreement, as reimbursement for those aclual, reasonable and
necessary ¢osts incurred by the Contractor, which are directly attributable or properly allocable lo the Services, the
Contractor may bill the Probationer, Offender /Respondent periodically, ance per month, or any other reasonable

arrangement made between the Contractor and the Probalioner, Offender /Respondent pursuant o Appendix B - Fee
Schedule ' A

ARTICLE 10, INDEMNIFICATION AND INSURANCE

Contractor shall indemnify and hold hammless, the Court, the CQC and / or the County and its officers, emplayees,
sgents and nstrumentalities from any and all Tiabiiily, fosses or damages, Including altorneys' fees and cosls of
defense, which the County or its officers, employees, agents or Instrumentallties may incur as a result of claims,
demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to or resulting from the
performance of this Agreement by the Coniractor or its employees, agents, servants, pariners principals or
subcontractors. Contractor shall pay all claims and tosses in connection therewith and shall investigate and defend afl
claims, suits or actions of any kind or nalure In the name of the County, whers applicable, including appsltate
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Miamij-Dada Gountly Contract No, RFP-00213

procaedings, and shall pay all costs, judgments, and attorney's fees which may issue thereon. Conlractor expressly
understands and agrees that any insurance protection required by this Agreement or otherwise provided by Conltractor
shall in no way limit the responsibility to indeminify, keep and save hamless and defend the County or its officers,
employees, agents and instrumentalities as hetein provided.

The Contractor shall furnish fo the Internal Services Department, Procurement Management Division, Certificate(s) of
Insurance which indicate that insurance coverage has been obtained which meets the requirements as outiinad below:

A, Warker's Compensation Insurance for all employees of the Confractor as required by Florida Sfatute 440.

B. - Commercial General Liabifify Insurance on a comprehensive basis In an amount not less than $1,000,000
comblnad single limit per occurrence for bodlly Injury and property damage. Miami-Dade County must bs
shown as an additional insured with respect to this coverage. '

C. Automobile Liability Insurance covering all cwned, non-owned and hired vehicles used in connection with the
work, In an amount not less than $300,000 combined single limit per occurrence for bodily injury and property -
damage.

All insurance policies required above shall be issued by companies authorized to do business under the laws of the
State of Florida, with the following qualifications: :

The corﬁpany must be raled no less than *A-" as to management, and no less (han *Class Vi as to financial strength
by Best's Insurance Guids, published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the
approval of the County Risk Management Division.

OR

The sompany must hold a valid Florida Certificate of Authority as shown In the latest “List of All Insurance Companles
Authcrized or Approved fo Do Business in Florida™ issued by the State of Florlda Department of Financlal Services.

MOTE: CERTIFICATE HOLDER MUST READ:  MIAMI-DADE COUNTY
111 NW 1st STREET
SUITE 2340
MIAMI, FL 33128

-Compliance with the foregoing requirements shall not relieve the Contractor of this llabilily and obligation under this
section or under any other section in this Agresment.

Award of this Contract is contingant upon the receipt of the insurance documents, as required, within fen (10} business
days. If the insurance certificale fs received within the specified timeframe but not in the manner prescribed in this
Agreament, the Contractor shall have an additional five (5} business days fo submit a corrected certificate to the
County. If the Contractor fails to submit the required insurance documents in the manner prescribed in this Agreement
within fifteen (15) business days, the Contractor shall be in default of the confractual ferms and conditions and award
of the Confract may be rescinded, unless such fimeframe for submission has been extended by the County,

The Contractor shall be responsible for ensuring that the insurance certificates required In conjunction with this Section
remain in force for the duration of the contractual period of the Contract, including any and all option years or extension
periods that may be granted by the County. If insurance cerfificates are scheduled to expire during fhe contractual
period, the Contractor shall be responsible for submitting new or renewed Insurance cerfificates to the County ata
minimum of thirty (30) calendar days in advance of such expiration. [n the event that expired cerfificates are not
replaced with new or renewed cerlificates which cover the contractual period, the County shall suspend the Conlract
untii such time as the new or renewad cartificates are received by the County Inthe manner prescribed hereln; provided,
however, that this siispended period does not exceed thirty (30) calendar days. Thereafter, the Gounty may, atits sole
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Miami-Drade County Conlract No. RFP-00213
discreticn, terminate this contract,

ARTICLE 11. MANNER OF PERFORMANCE

a) The Conitactor shall provide the Services described hereln in a competent and professional manner
satisfactory to the Court and / or the County in accordance with the terms and conditions of this Agresment.
The Court and/ or the County shall be entilied to a satisfactory performance of all Services described herein
and to full and prompt cooperation by the Contractor In all aspects of the Services. Atine requast of the Court
and / or the County, the Contractor shall promplly remove fiom the project any Contractor's employee,
subcontractor, or any other person performing Services hereunder. The Conlractor agrees that such remaval
of any of its employess does not require the termination or demotton of any empleyes by the Contractor.

b) The Contractor- agrees fo defend, hold harmlass and indemnify the Court and / or the Gounty and shall be
liable and responsible for any and all claims, suits, actlons, damages and costs (including attorney's fees and
court costs) made against the Court and / or the County, occurring on account of, arising from or in connection
with the removal and replacement of any Contraclor’s personnel performing services hereunder at the behesl
of the Court and / or County. Rernoval and'replacement of any Confractor's personnel as used In this Article
shall not require the terminatlon and or demofion of such Coniraclor’s personnel.

G} The Contractor agrees that at all times it will employ, maintain and assign to the performance of the Services
a sufficient number of competent and qualified professionals and other persannel to mest the requirements
fo which reference is hereinafter made. The Contracior agrees to adjust its personnel staffing levels or to
replace any its personnel if so directed upon reasonable request from the Court and / or the County, should
the Court and / or the County make a detemination, in fts sole discretion that said personnel staffing is

inappropriate or that any individual is not performing in a manner consistent with the requirernents for such a
position.

d) The Contractor warmrants and represents that its personnel have the proper skill, tralning, background,
knowledge, experience, rights, authorizations, integrity, character and licenses as necessary to perform the
Services described herein, in a compelent and professional manner.

e) The Contractor shall at all times cooperate with the Court and / or the County and coordinate its respective
work efforts to most effectively and effictently maintain the progress in performing the Services.

f) - The Contractor shall comply with all provisions of all federal, state and local laws, statutes, ordinances, and
ragulations that are applicable to the performance of this Agreement. :

ARTICLE 12, EMPLOYEES OF THE CONTRACTOR

All employees of the Confractor shall be considered to be, at al fimes, employees of the Contractor under iis sole
direction and not employees or agents of the’ Court and / or the County. The Contractor shall supply competent
employees. Miami-Dade County may require the Contractor to remove an employee it deems careless, incompetent,
insubordinate or otherwise -objectionable and whose continued employment on County property is not in the best
Interest of the Court and / or the County. Each employee shall have and wear proper identification.

ARTICLE 13. INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all work services and activities under this Agreement, an
independent contractor, and not an smpicyee, agent or servant of the Court and / or the County. All persons engaged
in any of the work or services performed pursuant fo this Agreement shall at all times, and in all places, be subject to
the Contractor's sole direction, supervision and control. The Contractor shall exercise control over the means and
manner in which it and its employees perform the work,.and in ali respects the Contractor's refationship and the
relafionship of its employees fo the Court and / or the Colnty shall be that of an Independent contractor and not as
employees and agents of the Court and / or the County.
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The Contractor does rot have the power or authority to hind the Court, the COC and / or the County in any promise,
agreament or representation other than specifically provided for in this Agreement,

ARTICLE 14, AUTHORITY OF THE COUNTY'S PROJECT MANAGER

a) The Conlractor hereby acknowledges that the County's Project Manager will determine In the first Instance all
questions of any nature whatsoever arising out of, under, or in connection with, or in any way related fo or on
account of, this Agreement including without limitations: questions as to the value, acceptabliity and fitness of
the Services; questions as to efther party's fulfillment of its obligations under the Contract; negligence, fraud
or mlsrepresentation before or subsequent to acceptance of the Contrastor's Proposal; guestions as to the
interpretation of the Scope of Services; and claims for damages, compensalion and losses.

b} The Conlractor shall be bound by ali determinations or orders and shall promptly comply with every order of
the Project Manager, including the withdrawal or modification of any previous order and regardiess of whether
the Coniractor agrees with the Project Manager's determination or order. Where orders are given orally, they
will be issued in writing by the Project Manager as soon thereafter as Is practicabie.

) The Contractor must, in the final instance, seek to resolve every difference conceming the Agreement with

the Project Manager. In the ovent that the Contractor and the Project Manager are unable to fesolve their

" difference, the Contragtor may iniliate a dispute In accordance with the procedures set forth in this Article.
Exhaustion of these procedures shall be a condition precedent fo any lawsuit permitted hereunder.

d) In the event of such dispute, the parties to this Agreement authorize the County Mayor or designee, who may
not be the Project Manager or anyone assoclated with thls Project; acting personaly, to decide all questions
arising out of, under, or in connection wilh, or in any way related to or on account of the Agreement (including
but not limited to claims in the nature of breach of contract, fraud or misrepresentation arsing either before or -
subsequanl to execution hereof) and the decision of each with respect to matters within the County Mayor's
purview as set forth abova shall be conclusive, final and binding on parties. Any such dispute shall be brought,
if at all, before the County Mayor within 10 days of the accurrence, event or act out of which the dispule arises.

8 The County Mayor may base this decision on such assistance as may be desirable, including advice of
experts, but in any avent shall base the decision on an independent and objective determination of whether
Conltractor's performanca or any Dellverabls meets the raquirements of this Agreement and any spacifications
with respect thereta set forth herein, The effect of any decision shall not be impaired or waived by any
negotiations or settliements of offers made In cannection with the dispute, whether or not the County Mayor
parti¢ipated therein, or by any prior decision of others, which prior declsion shall be deemed subijact to review,
or by any termination or cancellation of the Agreement. All such disputes shall be submitted in writing by the
Contractor to the County Mayor for a decision, together with all evidence and other pertinent Information in
regard fo such questions, in order that a fair and impartial decision may be made. Whenever the County
Mayor is entitled to exercise discrefion or judgement or to make a determination or form an opinion pursuant
to the provistons of th0s Article, such acfion shall be fair and impartial when exercised or taken. The County
Mayor, as appropriate, shall render a decision In writing and deliver a copy of the same fo the Contractor,
Except as such remedies may be limited or walved elsewhere in the Agreement, Contractor reserves the right

~ to pursue any remedies available under law afier exhausting the provisions of this Article.

ARTICLE 15, MUTUAL OBLIGATIONS

a) This Agreement, including attachments and appendices to the Agreement, shall constitute the entire
Agresment between the parties with respect herefo and supersedes all previous communications and
reprasentations or agreements, whether written or oral, with respect to the subject matter hersto unlgss
acknowledged in writing by the duly authorized representatives of both parties.

b} Nothing in fhis Agreement shall be construed for the benefit, intended or otherwise, of any third party that is
not a parent or subsfdiary of a party or otherwise related (by vifue of ownership cantro! or statutory control)
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to a party.

c) in those sitirations where this Agresment imposes an indemnity obligation on the Contractor, the Court, the
COC and / or the County may, at its expenss, elect to participate In the defense if the County should so
chooss. Furthermore, , the Court, the COC and / or the County may at its own expense defend or sefile any

such claims if the Contractor falls to diligently defend such claims, and thereafter seek indemnity for costs
from the Contractor. . ' .

ARTICLE 16. QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPRING

The Contractor shall maintain, and shall require that its subcontractors and suppliers maintain, complele and accurate
records to substantiate compliance with the requirements sef forth in the Scope of Services. The Contractor and its
subcontraciors and suppliers, shall retain such records, and all other documents relevant fo the Services furnished

under this Agreement for a period of three (3} years from the expiration date of this Agreement and any extenslon -
thereof.

ARTICLE 17. AUDITS

The Courtand / ot the County, ot Its duly aulhorized representatives or govemmental agencies, shall until the expiration
of thraa {3) years after the expration of this Agreement and any extension thereof, have access to and the right to
examine and reproduce any of the Contractor's books, documents, papers and records and of its subcontractors and
suppliers which apply tc all matters of the Court and / or the Counly. Such records shall subsequently conform to

" Generally Accepted Accounting Principles requirements, as applicabie, and shall only address those transactions
related fo this Agreement,

Pursuant fo Section 2-481 of the Miami-Dade County Cade, the Contractor will grant access fo the Commission Auditor
to all financlal and performance related records, property, and equipment purchased in whole or in part with govemment
funds. The Contractor agrees to maintaln an accounting system that provides accounting records that are supported
with adequate documentation, and adequate procedures for determining the allowability and allocability of costs.

In accordance with the Ballerers' Intervention Program Service Provider Slandards for Moniloring, attached hereto as
Altachment "A” the Coniractor shall monitor and audit the administrative and programmatic components of cerfified
batterer intervention program fo ensure compiiance with minimum standards pursuant to the Balterers’ [ntervention
Program Service Provider Minimum Certifioation Standards, attached hereto as Attachment *8,” and ensure that all
terms’ of the Agreement for Professional Services for Balterers' Interventlon Program Service Provider (*BIP
Agreement’), allached hereto as Attachrment “C," have been met

The Court, COC and /or the County shall throughout the term of this contract have the right to audit any referrals to
addiffonal sarvices that the Conlractor provides to ensure no self-referral viotation,

ARTICLE 18. SUBSTITUTION OF PERSONNEL

It the event the Contractor wishes to substitute personnel for the key personnel dentified by the Conlractor's Proposal,
the Contracter shalt notify the Court and / or the County in writing and the Coutt and / or Gounty shall have ten (10}

business days fo object to the key personnel replacement. The Contraclor shall subsiitute the key personnel if, and
only if, it has reasonable basis fo do so.

ARTICLE 19, CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT

The Contractor shall not assign, fransfer, convey or olherwise dispose of this Agreement, including its rights, title or
interest In or fo the same or any part thereof without the prior written consent of the Court and / or the County.

ARTICLE 20. SUBCONTRACTUAL RELATIONS

a) If thé Contractor will cause any part of this Agreement to be performed by a Subcontractor, the provislans
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of this Contract will apply to such Subcontractor and its officers, agents and employees in all respects as if
it and they were employaes of the Contractor; and the Contractor will not be in any manner thereby
discharged from fts obligaiicns and liabilities hereunder, but will be liable hereunder for all acts and
negligence of the Subcontractor, its officers, agents, and employees, as if they were employees of the
Contractor. The services performed by the Subcontractor will be subject to the provisions hereof as if
performed directly by the Confractor,

b) The Contractor, before making any subcontract for any portion of the services, will state in writing to the
Court and { or the Counly the name of the proposed Subcontractor, the portion of the Services which the
Subconiractor is to do, the place of business of such Subcontractor, and such other information as the
County may require. The County will have the right to require the Contractor not to award any subcontract
to a person, firm or corporation disapproved by the Court and / or the County.

c) Before entering into any subcontract hereunder, the Coniractor will inform the Subcontractor fully and
completely of all provisions and requirements of this Agresment relating either directly or indirectly to the
Services o be performed. Such Services performed by such Subcontractor will strictly comply with the
requirements of this Contract.

d) [n order to quallfy as a Subcontractor satisfactory to the Courtand / or to the County, in addition fo the other
requiremsnts hereln provided, the Subcontractor must be prepared to prove to the satistaction of the Court
and / or the County that k has the necessary facillties, skill and experience, and ample financial resources
to perform the Services in a safisfactory manner. To be considered skilled and experienced, the
Subcontractor must show to the satisfaction of the Court and / or the County that it has safisfactorily
performed services of the same general type which is required to be performed under this Agreement.

e The Court and / or the County shall have the right to withdraw its consent to a subcontract if it appears to
the Court and / or the-County that the subcontract will delay, prevent, or otherwise impair the petformance
of the Contracior's obligations under this Agreement. ANl Subcontractors are required to profect the
confidentiality of the Court and / or the County's and Counly's proprietary and confidential information.
Contractor shall fumish fo the Court and / or the County copies of alt subcontracts between Contractor and
Subcontractors and suppliers hereunder. Within each such subcontract, there shall be a clause for the
benefit of the Couirt and / or the County in the event the Court and { or the County finds the Contractor in
breach of this Contract, permitting the Courl and / or the County to request completion by the Subcontractor
of its performance obligations under the subconlract. The clause shall include an option for the Court and
{ or the County to pay the Subcontractor directly for the performance by such Subcontractor.
Notwithstanding, the foregoing shall neither convey nor imply any obligation or fiability on the part of the
Courfand / or the County to any subcontractor hereunder as more fully described herein.

ARTICLE 21. ASSUMPTION, PARAMETERS, PROJE@ONS{ ESTIMATES AND EXPLANATIONS

The Contractor understands and agrees that any assumptions, parameters, projections, estimates and explanations
presented by the Court and / or the County were provided to the Contractor for evaluation purposes only, -However,
since these assumptions, parameters, projections, estimates and explanations represent predictions of future events
the Court and / or the County makes no representations or guarantees; and the Gourt and / or the County shall not be
responsible for the accuracy of the assumptions presented; and the Court and / or the County shalf not be responsible
for concluslons to be drawn therefrom; and any assumplions, parametars, projections, estimates and explanations

shall not form the bas's of any claim by the Confraclor, The Coniractor accepts ali risk associated with using this
information. ‘

ARTICLE 22. SEVERABILITY

If this Agreement contains any provision found to be unlawful, ihe sams shall be deemed to be of no effect and shall
be desmed stricken from this Agreement without affecting the binding force of this Agreement as it shall remain after
omitting such provision.
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ARTICLE 23. TERMINATION AND SUSPENSION OF WORK

a) The Court and / or the County may teminate this Agreement if an individual or corporation or other entity
atternpls to meet its contractual obligation with the County through fraud, misrepresentation or material
misstatement.

h) The Court and { o the County may, as a further sanction, terminate or cancel any other contract{s) that such
individual or corporation or other entity has with the Court and / or the Céunty and that such individua,
corporation or other entity shall be responsible for all direct and Indirect costs associated with such terminafion
or cancellatlon, including atlormney's fees.

c) The foregoing notwithstanding, any individual, corporation or other enfity which attempts to meet its
confractual obligations with the Court and / or the County through fraud, misrepresentation or material
misstatement may be debarred from the Court and / or County contracting for up fo five (5) years In
accordance with the County debarment procedures. The Contractor may be subject to debarment for faiture
io perform and all other reasons sel forth in Secfion 10-38 of the County Code.

d) In addition to cancellation or termination as otherwise provided in this Agresment, the Court and / or the
‘County may at any fime, in ils sole discretion, with or without cause, terminate this Agreement by written
nofice io the Confractor,

e) in the event that the Court and / or the County exercises its fight to terminate this Agreement, the Contractor

shall, upon receipt of such notice, untess otherwise direcied by the Court and / or the County:
i.  stop work on the date speclfied in the notice ("the Effective Termination Date);

fi. take such action as may be necessary for the protection and preservalron of the County's materials and
property;

fli. cancel orders;

fv. assign to the Court and / or the County and deliver to any location designated by the Court and / or the
County any non-cancelable orders for Deliverables that are not capable of use except in the performance
of this Agresment and has been specifically devefoped for the sole purpose of this Agreement and not
incorporated in the Services; and

v. take no action which will increase the amounts payable by the Court and / or the County under this
Agreement.

f) In the event that the Court and / or the County exercises its right to terminate this Agreement, the Contractor
will be compensaled as stated in the payment Articles herein for the:

i portion of the Serviges completed in accordance with the Agreement up fo the Effective Termination
Date;

fi. non-cancelable Deliverables that are not capable of use except in the performance of this Adreement
and has been specifically developed for the sole purpose of this Agreement, but not incorporated in
the Sarvices; and

fil,. the Court and / or the County shall not be responsible for any conipensation and / or cost due to the
Contracter.

g) All compensation pursuant to this Article is subject to audit,
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ARTICLE 24, EVENT OF DEFAULT

a) An Event of Default shall mean a breach of this Agreement by the Contractor. Without limiting the generaiity
of the foregoing, and in addition fo those instances referred to heraln as a breach, an Event of Defaull shall
include the following: . :

i,  the Confractor has not delivered Deliverables on a timaly basis;
il.  the Contractor has refused or faited to supply enough propery skilled staff personnel;
iii, the Contractor has failed to make prompt payment to subcontractors or suppliers for any Services;

iv, the Conlractor has becoms insolvent (ofher than as interdicted by the bankruptcy laws), or has assigned
the proceeds recelved for the benefit of the Contractor's craditors, or the Contractor has taken advantage

of any insolvency statute or debtor/creditor law or if the Contractor's affairs have been put in the hands
of a receiver;

v. the Contractor has failed to obtain the approval of the Court and / or the County where required by this
Agresment;

vi.  the Contractor has falled fo provide “adequate assurances” as required under subssction (b) below; and
vii. the Contractor has failed in the representation of any warranties stated herein.

b} When, in the opinion of the Court and / or the County, reasonable grounds for uncertainty exist with respect
to the Coniracior's ability to perform the Services or any portion thereof, the Court and / or the County may
request that the Contractor, within the timeframe set forth in the Gourt and / or the County's request, provide
adequate assurances 1o the Court and / or the County, in writing, of the Contractor's ability to perform in
accordance with the terms of this Agreement. Until the Court and / or County receive such assurances, the
Court and / or the County may.request an adjustment to the compensation received by the Contractor for
porfions of the Services which the Conractor has not performed. In the event that the Contraclor fails to

provide to the Court and / or the County the requested assurances within the prescribed fimeframe, the Court
and / or the County may:

i, treat such failure as a repudlation of this Agreement; and

fi. resortfo any remedy for breach provided hersin or at law, including but not limited to, taking over the
performance of the Servicas or any part thereof either by itself or through others.

c) Ini the event the Court and / or the County shall terminate this Agreement for default, the Court and / or the
County or its designated representatives may immediately take possession of all applicable equipment,
materials, products, documentation, reports and data.

ARTICLE 25. NOTICE OF DEFAULT - OPPORTUNITY TO CURE

If an Event of Default occurs in the determination of the County, the County may so notify the Confractor ("Default
Notice"), specifying the basis for such default, and advising the Contractor that such default must be cured immediately
or this Agreement with the County may be terminated. Notwithstanding, the County may, in ils sofe discrefion, aliow
the Contractor to rectify the default to the County's reasonable safisfaction within a thirty (30) day period. The County
may grant an additional period of such duration as the County shall deam appropriate without walver of any of the
County's fights hereunder, so long as the Contractor has commenced ouring such defauit and s effectuating a cure
with dlligence and continuity during such thirty (30) day period or any other peried which the County prescribes. The
default notice shall specify the date the Contractor shall discontinue the Services upon the Termiination Date.
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ARTICLE 26, REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shail be liable for all damages resulting from the default, Including but not

limited to:

a) lost revenues,

b) the difference between the cost associated with procuring Services hereunder and the amount actually
expended by the Court and / or the County for re-procurement of Services, including procurement and
administrative costs; and

c) ~ such other direct damages,

The Confractor shell also remain liable for any liabililles and claims related to the Contracter's default, The Court and
/ or the Gounty may also bring any suit or proceeding for specific performance or for an injunction.

ARTICLE 27. PATENT AND COPYRIGHT INDEMNIFICATION

a) The Contractor shall not infringe on any copyrights, trademarks, service marks, trade sectets, patent rights,
other intellectual property rights or any other third party proprietary rights in the performance of the Work.

b) The Contractor warrants that all Deliverables furnished hereunder, including but not limited fo: equipment,
programs, documentation, software, analyses, applications, methods, ways, processes, and the like, do not
infringe upon or violate any copyrights, trademarks, service marks, trade secrets, patent rights, other
intellectual property rights or any other third party proprietary rights.

¢) The Conlractor shall ba liable and respensible for any and all claims made against the Counrt, the COC and /
or the County for infringement of patents, copyrights, service marks, trade secrets or any other third party
propristary rights, by the use or supplying of any programs, documentaticn, software, analyses, applications,
methods, ways, processes, and the like, in the course of performance or completion of, or in any way
connected with, the Work, or the Court, the COC and / or the County's confinued use of the Deliverables
furnished hereunder. Accordingly, the Contractor at its own expense, including the payment of attorney's
fees, shall indemnify, and hold harmiess the Court, the COC and / or the County and defend any action
brought against the Court, the COC and / or the County with respect to any claim, demand, cause of action,
debt, or liability,

d) in the event any Deliverable or anything provided to the Court, the COC and / or the County hereunder, or
portion thereof i held to constitute an infingement and it use is or may be enjoined, the Contractor shall
have the obligation to, at the Caurt, the COC and / or the County's option to (f) modify, or require that the
applicable subcontractor or supplier medify, the alleged infringing itemy(s) at its own expense, without impairing
in any respect the functionality or performance of the ftem(s), or (i) procure for the Court, the COC and / or
the County, at the Contlractor's expense, the rights provided under this Agreement to use the item(s),

g) The Contracior shall be solely responsible for determining and informing the Court, the COC and / or the
County whether a prospective supplier or subcontraclor Is a party to any litigation involving patent or copyright
infringement, service mark, trademark, violation, or proprietary rights claims or is subject o any injunction
which may prohibit it from providing ariy Deliverable hereunder. The Contractor shafl enter into agreemenls
with all suppliers and subconiractors at the Contractor’s own risk, The Court, the COC and / or the Gounty
may reject any Deliverable that it believes to be the subject of any such litigation or injunction, or if, in the
Court, the COC and { or the County's judgment; use thereof would delay the Work or be unlawiul,

ARTICLE 28. CONFIDENTIALITY

¥) All Daveloped Works and other materials, data, transactions of all forms, financial information, documentation,
inventions, designs and methods obtained from the Court, COC and / or the County in connection with the
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Services performed under this Agreement, made or developed by the Contractor or its subcontractors in the
course of the performance of such Services, or the results of such Services, or which the Court, the COG and
{ or the County holds the proprietary rights, constitute Gonfidential Information and may not, without the prior
written congent of the Court, the COC and / or the County, be used by the Contractor or its employees, agents,
subcontractors or suppiters for any purpose other than for the benefit of the Court, the COC and / or the
County, uniess required by faw. In addition to the foregoing, alt Court and / or County employee information
and Court, COC and / of County financial information shall be considered Gonfidential Informafion and shalt
be subject to all the requiremenis stated herein, Neither the Contractor nor its employess, agents,
subcondractors or suppliers may sell, transfer, publish, disclose, display, license or otherwise make available
torothers any part of such Confidential Information without the prior written consent of the Court, the COC and
/ or the County. Addttionally, the Contractor expressly agress to be bound by and to defend, indemnify and

_hold harmiless the Court, the COC and / or the County, and their officers and employess from the breach of
any federal, state or local law in regard to the privacy of individuals.

b} The Contractor shall advise each of its employees, agents, subcontractors and suppliers wha may be exposed
to such Coniidential Information of their obligation to keep such information confidential and shall promptfy
advise the Court and / or the County in wriling if it learns of any unauthorized use or disclosure of the
Confidential Information by any of its employees or agents, or subcontracior’s or supplier's employees, present
or former. [n addition, the Contractor agrees to cooperale fully and provide any assistance necessary to
ensure the confidentiality of the Confidential Information.

c) It is understood and agreed ihat in the event of a breach of this Article damages may not be an adequale
remedy and the Court and / or the County shall be entitled to injunctive rellef to restrain any such breach or
threatened breach. Unless olherwise requested by the Court and / or the County, upon the completion of the
Services performed hereunder, the Coniractor shall immediately tum over to the Court and /or the County al
such Confidential Information exisfing In tangible form, and no copies thereof shall be retained by the
Contractor or its employees, agents, subcontractors or suppilers without the prior writien consent of the Court
and / or the County. A certificate evidencing compliance with this provision and signed by an officer of the
Contractor shali accompany such materials.

ARTICLE 29, PROPRIETARY INFORMATION

As a political subdivision of the State of Florida, Miami-Dade Gounty is subject to the stipulations of Florida's Public
Records Law. The Contractor acknowledges that all computer software in the Court, the COC and / or the County's
possesslon may consfitute or contaln information or materials which the Court, the COC and / or the County has agreed
to protect as proprietary information from disclosure or unauthorized use and may also constitute or contain information
or materials which the Court, the COC and / or the County has developed at its own expense, the disclosure of which
could harm the Court, the COC and / or the Gounty's proprlelary Interest therein.

During the term of the contract, the Contractor will not use directly or indirectly for itseff or for others, or publish or
disclose to any third party, or remove from the Court, the COC and / or the County's property, any computer programs,
data compfiations, or other software which the Court, the COC and / or the Gounty has developed, has used or is using,
i holding for uss, o which are otherwise in the possession of the County (hereinafter “Computer Software"). All third-
party license agreements must also be honored by the contractors and their employees, except as authorized by the
Court, the COC and / or the County and, if the Computer Software has been leased or purchased by the Court, the
COC and / or the Counity, all hired party license agreements must also be honored by the contractors' smployees with
the approval of the lessor o Contractors thereof. This includes mainframe, minis, telecommunications, personal
“computers and any and all information technology software.

The Contractor will report to the Court, the COC and / or the County any information discovered or which is disclosed
to the Contractor which may refate to the Impropar use, publication, disclosure or removal from the Court, the COC
and / or the County’s property of any information technology software and hardware and will take such steps as are
within the Contractor's authority 1o prevent improper use, disclosre or removal.
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ARTICLE 30. PROPRIETARY RIGHTS

a) The Contracior hereby acknowledges and agrees that the Court, the COC and / or the County retains all
rights, title and interests in and fo all malerials, data, documentation and copies thereof furnished by the Court,
the COC and / or the County to the Coniractor hereunder or furnished by the Contractor {o the Court, the
COC and/ or the County andfor created by the Contractor for delivery te the Court, the COC and f or the
County, even if unfinished or In process, as a result of the Services the Contractor performs in connection with
this Agreement, Including all copyright and other proprietary rights therein, which the Contractor as well as its
employass, agents, subcontractors and suppliers may use only In connection with the parformance of Services
under this Agreement. The Contractor shall not, without the prior written consent of the Court, the COC and
{ or the County, use such documentation on any other project in which the Contractor or its employees,
agents, subcontractors or suppliers are or may bacome engaged. Submisslon ordistribution by the Contracior
to meet official reguiatory requirements or for other purposes in connection with the performance of Services
under this Agreement shall not be construed as publication in derogation of the Court, the COC and / or
County's copyrlghts or other proprietary rights.

b} All rights, title and interest in and to cerain inventions, ideas, designs and methods, specifications and cther
documentation related thereto developed by the Contractor and its subcontraciors specifically for the Court,

the COC and / or the County, hereinafler referred to as "Developed Works™ shall become the property of the
County. '

¢) Accordingly, nelther the Contractor nor its employess, agents, subcontractors or suppliers shall have any
proprietary interest int stich Developed Works, The Developed Works may not be ulilized, repreduced or
distributed by or on behaif of the Contractor, or any employee, agent, subcontractor or supplier thereof, without

the piior written consent of the Court, the COC and / or the County, except as required for the Contractor’s -
performance heretinder.

d) Except as otherwlse provided in subsections a, b, and ¢ above, or elsewhere herein, the Contractor and fis
subcontractors and suppliers hereunder shalf retain all proprietary rights in and fo all Licensed Software
provided hereunder, that have not been customized o satisfy the performancs criteria set forth in the Scope
of Services, Notwithstanding the foregoing, the Confractor hereby grants, and shall require that its
subcontraciors and suppliers grant, if the Court, the COC and / or the County so desires, & perpetud,
irrevocable and unrestricted right and license to use, duplicats, disclose andfor permit any other person(s) or
entity(ies) to use all such Licensed Software and the associated specifications, technical data and other
Documentation for the operations of the Court, the COC and / or the County or entities controlling, controfled
by, under comimon control with, or affillated with the County, or organizaflons which may herteafter be formed
by or become affiliated with the County. Such license spacifically includes, but is not limited to, the right of
the Court, the COG and / or the County to use andfor disclose, inwhole ot In part, the technical documentation
and Licensed Software, including source code provided hereunder, to any parson or enity oulside the Court,
the COC and / or the County for such person's or entity's use in furnishing any and/or all of the Deiiverables
provided hereunder exclusively for the Court, the COC and / or the County or entiies controlling, confrolled
by, under common confrol with, or affiiiated with the County, or organizations which may hereafier be formed
by or become affiliated with the Courf, the COC and / or the Counfy. No such License Software,
specifications, data, documentation or refated information shall be deemed to have been given in confidence
and any statement or legend to the confrary shall be void and of no effect.

ARTICLE 31, VENDOR REGISTRATION/CONFLICT OF INTEREST

a} Vendor Registration

The Contractor shall be a registered vendor with the County - Internal Sarvices Department, Procurement Management
Division, for the duration of this Agreement. In becoming a Registered Vendor with Miami-Dade County, the Contractor
confims its knowledge of and commitment fo comply with the following;
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10.

Miami-Dade County Ownership Disclosure
Affidavit (Section 2-8.1 of the County Ccde)

Miami-Dade County Employment Disclostire
Affldavit  (Section 2.8-1(d)(2) of the Counfy
Code)

Miami-Datle Employment Drug-free Workplace
Certification
{Section 2-8.1.2(b) of the County Code}

Miami-Dade Disability and Nondiscrimination
Affidavit
{Section 2-8.1,5 of the County Code)

Miami-Dade County Debarment Disclosure
Affidavit

(Saction 10.38 of the County Code)

Miami-Dads County Vendor Obligation o
County Afildavit
(Section 2-8.1 of the County Code)

Miaml-Dade County Code of Business Ethics
Affidavit

{Section 2-8.1() and 2-11{b)(1) of the Counly Code
through {6} and {9) of the Counly Code ad Seclion 2-
11.1(¢) of the County Code)

Miami-Dade County Family Leave Affidavif
(Article V of Chapter 11 of the County Code)

Miarni-Dade County Living Wage Affidavit
(Section 2-8.9 of the County Code}

Miami-Dade County Domestic Leave and
Reporting Affidavit
(Article 8, Section 11A-60 11A-67 of the Counly

Code)

.

12,

- Subcontracting Practices
{Ordinance 97-35)

Subcontractor /Supplier Listing
(Section 2-8.8 of the Counly Code)

13. Environmentaily Acceptable Packaging -

{Resofufion R-738-92}

14, W-9 and 8703 Forms

(as required by the Intemal Revanue Service)

18,

16.

17.

18.
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FEIN Number or Social Security Number

In order fo estabiish a file, the Conlractor's Federal
Employer identification Number (FEIN) must be
provided. If no FEIN exists, the Social Security
NMumber of the owner or individual must be
provided, This number becomes Contractor's
*County Vendor Number*. To comply with Section
119.071(5) of the Florida Statutes refating to the
collection of an Individual's Social Security
Number, be aware that the County requests the
Social Security Number for the following
purposes:

« |dentification of individual account records
« To make payments to individual/Contractor
for goods and services provided to Miami-

Dade County )

w Tax reporting purposes

» To provide a unique identfier in the vendor
database that may be used for searching
and sorting deparimental records

Office of the Inspector General
(Section 2-1076 of the County Code)

Small Business Enterptises

The County endeavors fo obtain the participation
of all small business enterprises pursuant to
Sections 2-8.2, 2-8.2.3 and 2-8.2.4 of the Counfy
Code and Title 4¢ of the Code of Federal
Regulations.

Antitrust Laws

By acceptance of any contract, the Contractor
agrees to comply with all antitrust faws of the
United States and the Siate of Florida

2
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b) Conflict of Interest

Section 2-11.1(d) of Miami-Dade Counly Code requires that any County employes or any member of the employee's
immediate family who has a controlling financial interest, direct or indiract, with Miami-Dade County or any person or
agency acting for Miami-Dade County, competing or applying for a contract, must first request a conflict of interest
opinion from the Counly's Elhlcs Commission prior to their or thelr immediate family member’s enlering into any
contract or fransacting any business through a firm, corporation, parinership or business entity in which the employes
or any mamber of the employee's immediate family has a confralling financial interest, direct or indirect, with Miami-
Dade County or any person or agency acting for Miaml-Dade County. Any such contrac! or business engagement
entered in violation of this subsection, as amended, shall be rendered voidable. For additional information, please
contact the Ethics Commission hotline at (305) 579-2593.

ARTICLE 32, INSPECTOR GENERAL REVIEWS '
Independent Private Sector Inspector General Reviews

‘Pursuant to Miami-Dade County Administrative Order 3-20, the Gounty has the right to retain the services of an
independent Private Sector Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to do
s0. Upan written notice from the County, the Contractor shall make avallable to the IPSIG retained by the County, ail
requested records and docurmentation pertaining to this Agresment for Inspection and reproduction, The County shall
be responsibte for the payment of these IPSIG services, and under no circumstance shall the Contractor’s prices and
any changes therelo approved by the County, ba inclusive of any charges relating to these IPSIG services. The terms
of this provision apply to the Contractor, its officers, agents, employees, subcontractors and assignees. Nothing
contained in this provision shall impair any independent right of the County to conduct an audit or investigate the
operations, actlvities and performance of the Confractor In connection with this Agreement. The terms of this Article
shall not impose any liability on the County by the Contractor or any third party.

Miami-Dade County inspector General Review

According to Section 2-1076 of the Code of Miami-Dade County, Miami-Dade County has established the Office of the
Inspector General which may, on a random basls, perform audits on all County contracts, throughout the duration of
said contracts. The cost of the audit for this Contract shall be one quartet (1/4) of one (1) percent of the totat contradt
amount which cost shalf be included in the total contract amount, The audit cost will be deducted by the County from

progress payments to the Contractor. The audit cost shall also be included In all change orders and all contract
renewals and extensions.

Exception: The abave application of ane quarter (1/4) of one percent fee assessment shall not apply to the following
contracts; {a) IPSIG contracts; {b) contracts for fegal services; (c) contracts for financial advisory services; (d) auditing
contracts; {e) facility rentals and lease agreements; (f) concessions and other rental agreements; {g) insurance
contracts; (h} revenue-generating contracts; {I) contracts where an IPSIG is assigned al the time the coniract [
approved by the Commission; (j) professional service agreements under $1,000; (k) management agreements; () small
purchase orders as defined in Miami-Dade County Administrative Crder 3-38; (m}) federal, stale and local government-
funded grants; and (n) inter-local agreements. Notwithstanding the foregolng, the Miami-Dade County Board of
County Commissioners may authorize the Inclusion of the fee assessment of one quarter (1/4) of one percent
in any exempted contract at the time of award.

Notwithstanding the foregolng, the one quarter (1/4) of cne percent fee assessment shall not be applied to this Gontract
as Miami-Dada County will not be expending any funds for the services set forth herein, All other authority of the Office
of Inspector General as set forth in the Cede of Miami-Dade County shall remaln in full force and effect. The Inspecior
General shall have the power fo perform audits on all County contracts Including, but not limited to, those contracts
specifically exempled above. The Miami-Dade County Inspeclor General is authorized and empowered to review past,
prasent and proposed County and Public Health Trust contracts, transactions, accounts, records and programs. In
addition, the inspector General has the power to subpoena witnesses, administer oaths, require the production of
records and monttor existing projects and programs. Monitoring of an existing project or program may include & report
conceming whether the project is on time, within budget and in conformance with plans, specifications and applicable
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law. The Inspector General fs empowered lo analyze the necessity of and reasonableness of proposed change orders
to the Confract. The Inspector General shall have the power to audit, investigate, monitor, aversee, inspect and review
operations, activities, performance and procurement process, including but not limited to project design, spacifications,
proposal submittals, activities of the Contractor, ils cfficers, agents and employees, loblyists, County staff and slecied
officials to ensure compliance with contract specifications and to detect fraud and corrupfion. .

Upon written nofice to the Contractor from the Inspector General or IPSIG retained by the Inspecior General, the
Conlractor shall make all requested records and documents available to the Inspector General or IPSIG for inspection
and copying. The Inspector General and IPSIG shall have the right to Inspect and copy all documents and records in
the Contractor's possession, custedy or contro! which, in the Inspector General's or IPSIG's sole judgment, pertain to
performance of the contract, Including, but not limited {o original estimate files, change order estimate files, worksheets,
proposals and agreements form and which successful and unsuccessful subcontractors and suppliers, all project-
related comespondence, memoranda, Instructions, financial documents, construction documents, proposal and
confract documents, back-charge documents, all documents and records which involve cash, frade or voiume
discounts, Insurance proceeds, rebates, or dividends received, payroll and personnel records, and supporiing
documentation for the aforesaid documents and records.

ARTICLE 33. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS

Contractor agrees to comply, subject fo applicable professional standards, with the provisions of any and all applicable
Federal, State and the County orders, statutes, ordinances, rules and regulations which may pertain to the Services
required under this Agreerent, including, but not limited to:

a) Equal Employment Cpportunity (EEO), in compliance with Executive Order 11248 as amended and
applicabte to this Contract,

b) Miami-Dade County Florida, Department of Small Business Devslopment Parlicipation Provisions, as
applicable to this Confract.

c) Environmental Protection Agency {EPA), as appllcable to this Contract.

d) Miami-Dade County Code, Chapter 11A, Article 3. All confractors and subcontractors performing work in
connection with this Contract shall provide egual opporunity for emptoyment without regard to race, color,
religion, ancestry, national origin, sex, pregnancy, age, disability, marital status, familial status, sexual
crientation, or veteran status. The aforesaid provision shall include, but not be limited fo, the following:
empioyment, upgrading, demotion or fransfer, recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The Contractor agrees to
postin a conspicuous place avallable for employees and applicants for employment, such notices as may be
required by the Dade County Fair Housing and Employment Commission, or other authorily having Jurisdlction
over the work setting forth the provisions of the nondiscrimination law,

e) "Confilcts of Interesi” Sectlon 2-11 of the Counly Code, and Ordinance 01-199.
f) Miami-Dade County Code Section 10-38 *Debarment’,

a) Miami-Dade County Crdinance 99-5, codified at 11A-60 et. seq. of Miami-Dade Code pertaining to complying
with the County's Domestic Leave Ordinancs,

h) Miami-Dade County Ordinance 99-152, prohibiting the presentation, maintenance, or prosecuticn of false or
fraudulent claims against Miami-Dade County.

The Contractor shall hold all licenses andfor ceriifications, obtain and pay for all permits andlor inspeclions, and comply
with all laws, ondinances, ragulations and building code requirements applicable to the work required herein. Damages,
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penalties, and/or fines mposed on the County or Contractor for failure to obtain and maintain required licenses,
certifications, permits and/or inspestions shall be bome by the Contractor. The Project Manager shall verify the
certification(s), license(s), pemit(s), etc. for the Coniractor prior to quthorizing work and as needed.

Notwithstanding any other provision of this Agreemant, Contractor shall not be required pursuant to this Agresment to

take any action or abstain from taking any action if such action or absiention would, in the good faith determination of
the Contractor, constifute & viotation of any law or regulation to which Contractor is subject, including but not limited to
laws and regulations requiring that Contractor conduct its operations in a safe and sound manner,

ARTIGLE 34. NONDISGRIMINATION

During the performance of this Corttract, Contraclor agrees to not discriminate against any employee or applicant for
employment because of race, color, Tefigion, ancestry, national origin, sex, pregnancy, age, disability, marital staius,
familial status, sexual orientation, gender identity or gender expression, status as victim of Domestic Violence, dating
violence or stalking, or veteran status, and on housing refated contracts the source of income, and will take afiirmative
action io ensure that employees and applicanis are afforded equal employment opportunities without
discrimination. Such action shall be taken with reference to, but not limited to: recruitment, employment, termination,

rates of pay or other forms of compensation, and selection for fraining or retraining, including apprenticeship and on
the job {raining.

By entering into this Conlract, the Contractor attests that it is not in violation of the Americans with Disabilities Act of
1990 (and related Acts) or Miaml-Dade County Resoiution No. R-385-95. if the Contractor or any owner, subsidiary
or other firm affiliated with or related to the Contractor is found by the responsible enforcement agency or the County
to be In violalion of the Act or the Resolution, such violation shall render this Contract void. This Contract shall be void
if the Contractor submils a false affidavit pursuant to this Resolution or the Conlractor violates the Act or the Resolution
during the term of this Contract, even if the Confractor was not in viclation at the time it submitted its affidavit.

ARTICLE 35. CONFLICT OF INTEREST

The Contractor represents that:

a) No officer, director, employee, agent, or other consultant of the County or a member of the immediate famlly
or household of the aforesaid has directly or indirectly received or been promised any form of benefit, payment
or compensation, whather tangible or intangible, in connection with the award of this Agreement.

b} There are no undisciosed persons or entilies interested with the Contractor in this Agreement. This
Agreement is entered into by the Contractor without any connection with any offier entity or person making a
proposal for the same purpose, and without collusion, fraud or conflict of interest. No elected or appointed
officer or officlal, director, employee, agent or other consuitant of the County, or of the State of Florida
(including elected and appointed members of the legislative and execuive branches of govemnnient), or a
member of the immediate family or household of any of the aforesaid:

i} isinferested on behalf of or through the Contractor directly or indirectly in any manner whalsosver in the
execution or the performance of this Agreament, or in the services, supplies or work, to which this
Agreement relates or in any portion of the revenues; or

iy s an employee, agent, advisor, or consultant to the Contractor or lo the best of the Confractor's
knowledge any subconiractor or supplier (o the Contractor.

¢) Neither the Contractor nor any officer, director, employee, agency, parent, subsidiary, or affiliate of the
Contractor shall have an Interest which is In confiict with the Conlraclor's faithful performance of its obligation
under this Agreement; . provided that the County, I ifs sole discretion, may consent in witing {0 such a
relationship, provided the Contracior provides the County with a written notice, in advance, which identifies
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~ all the individuals and entities involved and sets forth in detail the nature of the relationship and why it is in
the County's best interest to consent o such refationship.

d) The provisians of this Article are supplemental 1o, not in lisu of, all applicable laws with respect to conflict of
interest. In the event there is a difference betwean the standards appficable under this Agreementand those
provided by statute, the siricter standard shall apply.

f) In the event Contractor has no prior knowledge of a conflict of interest as set forth above and acquires
information which may indicate that there may be an actial or apparent violation of any of the above,
Confractor shall promptly bring such information to the attention of the County’s Project Manager. Contractor
shall thereafter cooperate with the County's review and investigation of such information, and comply with the
instructions Contractor receives from the Project Manager in regard to remadying the situation.

ARTICLE 36, REFFERAL

In the event that a Conlractor providing services under this contract desms it necessary to refer a
Defendant/Respondent io a substance abuse treatment or any other treatment program, the Contractor will facilitate
the probationer by providing a list of ALL Programs available from which the Probationer will choose from.

The County may, on a random basis, perform audits on al referrals, throughout the duration of said contract. The
County will provide a written request to Contractor to obtain a list of all referral candidates and the Program they are
enrolled in. By entering into this agreement, the Contractor attests that it will without prejudice faciiltate the referral
protess. |f Contractor is found to be in default, such violation shall render this contract vold.

ARTICLE 37, PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

Under no clrcumstances shall the Contractor without the express written consent of the Court and / or the County:

a) Issue or permit to be issued any press release, adveriisement o literature of any kind which refers to the
Court, and / or the County, or the Work being performed hersunder, unless the Contractor first obtains the
written approval of the Count, and / or the County. Such approval may be withheld if for any reason the Court,
and / ar the County beligves that the publication of such information would be harmful to the public interest or
s In any way undesirabls; and

b) . Communicate in any way with any contractor, department, board, agency, commission or other organization
or any person whether governmental or private in connectlon with the Services to be performed hereunder
except upon prior written approval and instruction of the Court, and / or the County, and

¢) Except as may be required by law, the Contractor and its employees, agents, subcontractors and suppiiers
will not represent, directly or indirectly, that any product or service provided by the Contractor or such parties
has been approved or endorsed by the Court, and / or the County.

ARTICLE 38,  BANKRUPTCY

The County reserves the right to terminate this contract, if, during the term of any contract the Contractor has with the
County, the Confractor becomes involved as a debtor In & bankruptoy proceeding, or becomes involved in a
reorganization, dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a substantial
portion of the property of the Contrator under federal bankruptoy law or any state Insolvency [aw.

ARTICLE39.  GOVERNING LAW

This Contract, including appendices, and all matters relating to this Contract {whether in contract, statute, tort (such as
negligence), or otherwise) shall be.governed by, and construed in accordance with, the laws of the State of Florida.
Venue shall be Miami-Dade County, -
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ARTICLE 40, FIRST SOURCE HIRING REFERRAL PROGRAM

Pursuant to Seclion 2-2113 of the Code of Miami-Dade County, for all contracts tor goods and services, the Contractor,
prior to hiring fo fili each vacancy arising under a County contract shall (1) first notify the South Florida Workforce
investment Board (*SFWIB"), the designated Referral Agency, of the vacancy and llst the vacancy with- SFWIB
according to the Code, and (2) make good faith efforts as determined by the County to fill @ minimum of fifty percent
{50%) of its employment needs under the County confract through the SFWIB. If no suitable candidates can be
employed after a Referral Period of three to five days, the Contractor Is free to fill Its vacancies from other sources.
Contractor will be required fo provide quartery reports to the SFWIB Indicating the name and number of employees
hired In the pravious quarter, or why referred candidates were rejected. Sanctions for non-compliance shall include,
but not be limited to: {i) suspension of contract untit Contractor performs obligations, if appropriate; (i) default andfor
termination; and (iii) payment of $1,500/employes, or the value of the wages that would have been eamed given the
noncompliance, whichever is less. Registration procedures and additional informaticn regarding the FSHRP are
available at hitps:/fiapps.southflonidaworkforce.comfirstsourcel.

ARTICLE 41.  PUBLIC RECORDS AND CONTRAGTS FOR SERVICES PERFORMED ON
BEHALF OF A PUBLIC AGENCY

The Contractor shall comply with the state of FL Public Records Law, s. 119.0701, F.S., specifically to: {1) keep and
miaintain public records that ordinarily and necessarily wouid be required by the public agency in order to perform the
service; (2) provide the publio with access to public records on the same terms and conditions that the public agency
would provide the records and at a cost that does not exceed the cost provided in Chapter 118, F.S., or as otherwise
provided by law; (3) ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law; and (4) meet all requirements for retaining
public records and transfer, at no cost, to the public agency alt public records in possession of the Contractor upon
termination of the contract and destroy any duplicate public records that are exempt or confidential and exampt from
public records disclosure requirements. Al records stored electronically must be provided to the public agency in a
format that is compatible with the information technology systems of the public agency. if the Contractor does not

comply with a public records request, the public agency shall enforce contract provisions in accordance with the
contract, '

ARTICLE42,  SURVIVAL

The parties acknowledge that any of the obligations in this Agreement will survive the term, termination and cancellation
hereof, Accordingly, the respactive obligations of the Contractor and the County under this Agreement, which by nature
would continue beyond the termination, cancellation or expiration thereof, shall survive terminatlon, cancellation or
expiration hereof. ' -

ARTICLE 43.  INDIVIDUALLY IDENTIFIABLE HEALTH INFORMATION and/or PROTECTED HEALTH
INFORMATION

Any persan or entity that performs or assislts Mlami-Dade County with a function or acfivity involving the use or
dlsclosure of "Individually ldenlifiable Healih Information (IIH1) andfor Profected Health Information (PHI) shall comply
with the Health Insurance Portability and Accountability Act (HIPAA) of 1996 and the Miami-Dade County Privacy
Standards Administrative Order. HIPAA mandates for privacy, security and electronic fransfer standards, include but
are not imited to:

Use of Information onfy for performing services required by the contract or as required by law;

Use of appropriate safeguards to prevent non-permitied disclosures;

Reporting to Miami-Dade County of any non-permitted use or disclosure,

Assurances that any agents and subcontractors agree to the same restrictions and conditions thal apply to
the Contractor and reasonable assurancas that IHIPHL will be held confidentlal;

Ea o e
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Making Protected Health Information (PH!} available to the customer;

Making PHI avallable to the customer for review and amendment; and incorporating any amendments
requested hy the customer; :

7. Making PHI available to Miami-Dade County for an accounting of disclosures; and

8. Making internal practices, books and records retated to PH! available to Miami-Dade County for compiiance
audits,

/e

PHI shall maintain its protected status reqardless of the form and method of transmission {paper records, and/or
eleclronic transfer of data). The Contractor must give its cuslomers written notice of its privacy information practices
including specifically, a description of the types of uses and disclosures that would be made with protected health
information.

INWITNESS WHEREOF, the parfies have executed this Agreement effective as of the contract date herein above set
forth.
Contractor ' Miami-Dade County

By:

Name: Carlos A, Gimenez

Title: Mayor
Date:
Affest:
Clerk of the Board
Corporale Seal/Notary Sedl Approved as i form
and legal sufficiency
- MARGIA HASBANI -
RN by COMMISSION #FF245710  Assistant County Aftomey
»ﬁ@ EXPIRES: OCT 28, 2019
i Banded thiawgh st Btate Insiranca
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Appendix A: Scope of Services
1.0 Background

The State of Florida is divided Into 20 judicial circuits, or areas of jurisdiction, which encompass the circuit and County
Courts of the Florida State Courts System. The Eleventh Judicial Cireuit of Florida, serving Miaml-Dade County, is the
largest in the state and the fourth largest trial court in the nation, Its 123 Circuit and County Court judges serve a
population of aver two million in a 2,000 square mile area. Elghty Judges preside in six (8) Divisions of the Circuit
Court and 43 Judges preside in three (3) Divisions of the County Court. The Eleventh Judicial Circuit has been
innovative in Implementing numerous programs and services to assist in effective case management and resolve
problems which impact the Court and the communily. Examples of such programs which were pioneered in Miami-
.Dade County and which are now in effect in other circults statewide are; drug Court, the Domestic Violence Division,
family and landlordftenant mediation, parenting/child education classes, and traffic court magisirates. To provide the
public with greater access to the Court, County court Judges also preside in five full-service branch (or district) Courts
ihroughout Miami-Dade County and hear the following matters: Misdemeanor cases, traffic matlers, municipal
ordinance violations, civil matters not exceeding the sum of $5,000 (small claims), uncontested and simplified
dissolutions of marriage, and non-criminal domestic and repeat violence injunction matters.

In view of the high incldence of Misdemeanor and Domestic Viclence related crimes in Miami-Dade County which ham
individuals, familles, our community and the economy, the Eleventh Circuit Court, along with the local justice system
and social service agencles have developed specialized sexual, dating and stalking programs to protect the public
interest and safety by diligently enforcing Court ordered conditions of Probation and Domestic Violence programs
ihrough meaningful supervisicn strategies and utilizing appropriate supporiive resources.

1.1 Probation Services Background

Probation Services provide investigafion and reporis to the Ceutt, to help develop appropriate Court dispositions for
adult and juvenile offenders, and to supervise thosa persons placed on Probation. A Probation Officet’s tole is fo
supervise offenders in the cormmunity who have been placed an Prebation or community controf by the Court and
offenders who have been releassd from prison with post-release supervision. Probation Officets enhance public safety
by monitering offender's compliance with conditions of supsrvision. Probation Officers assist offenders with resources
and services necessary lo assist them in obtaining employment, substance abuse counseling, mental health
counseling, as well as other positive, self-mprovement programs fo assist the offender in succeeding life crime free.

1.2 Bafterer's Infervention Program Background

An average of 5,100 Misdemeanor Domestic Violence and injunction violation cases are filed annually in Miami-Dade
County, In addition, approximately 10,000 civil injunction cases are filed annually by petifioners seeking Injunciive
relief from domestic, repeat, dating, sexual violence and statking. The Domestic Violence Diviston, comprised of seven
Judges and support services deal exclusively with family violence issuss and effectively addressing this type of crime
through the justice system To address the high Incidence of Domestle Violence retaled crimes in Miami-Dade County
and the need to have qualified Batterers Intervention Pragram (BIP) Service Providers to provide certain services in
an effort o reduce the incidence of such crimes, the Eleventh Judicial Circult Court requested proposals in 2012 from
qualified Praposars’ to provide a Batterers' Intervention Program Service Provider {"BIP Seivice Provider), to provide -
semvices fo address Domestic Violence issues in Miami-Dade County, Florida, Such services included, but are not
limited to: (1} helping batterers take responsibllity for their-acts of violence; (2) emphasizing altemative behaviors by
teaching skills to contre! violent and abusive behavior; and (3) collaborating with other community-based providers to
facilitate substance abuse ireatment, mental health freatment, educational, and employment opportunities for batterers.
The resuilt of this request resulted in sk (6) contracts with the Court for BIP Service Providers, the Contractors include:
{1) Anaga Psychotherapy Center Inc., (2) Alliance for Psychological Services, (3) West Miami CMHC, Inc., (4) Mtami-
Dade Communily Services, Inc., (5) Famllies in Action Inc., and (6) The Recovery Project
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1.3 Requirements and Services to be provided:

The Contractor shall not show favoritism when referring Probationer(s) and BiP Defendant(s)/Respondent(s}
{o additional services, these referrals are subject fo Audit by the Goun‘, GCOC and/or County and if found n
violation the any contract as a resulf of this solicitation will he deemed void.

1.3.1 Misdemeanor Probatlon Services:

The Conlractor shall;

1. In accordance with § 948,15, Florida Statutes, for the Judges currently assigned to the criminal and Domestic
Violence divisions of the County Court in and for Miami-Dade County, the Contractor will provids assessments

to ascertain approprate treatment plan, management, rehabilitation, supervision and Prabaticn Services for
defendants found guilty of Misdemeanors who are placed on Probation.

2. Provide to the Court photocopies of criminal background check documentation for all staff members assigned
to perform dufies under this contract upon iniliation of service, fo include Probation Officers and new hires
throughout the term of the contract,

3. Provide individuals who are qualified to handle the administrative role of lisison between the agency and any
number of Courts sentencing Probaficn as far as the stalus of a Probationer's progress, report on any issuss
of non-compliance, ele. Further, this is the staff that does the initial intake once a Defendant is sentenced to
Probation. The Contractor will manage an estimata of five hundred newly assigned cases per month, Thisis
an estimate and the County does not have any abligations as a result of this estimate.

4,  Assign a maximum Proba{ion Officer-to-client {(Probationer(s)) ratio of 4-to-110 for alt projects.

5. Maintain case records in non-electronic andfor electronic format of each Probationer and retain such records
for at least three (3) ysars following termination of indlvidual's Probation.

6. Provide upon request of the Courts andfor COC, case records to be sorted by any of the below mentioned
data elements and these records will be provided within a reasonable mutually agreed upon time and format
{non-electronic or electronic). Al records of the Contractor will be open to inspection upon the request of the
County, the Court, the COC, the Auditer General, the Office of Program Policy Analysis and Government
Accountabllity, or agents thereof.

Prebaliener’s name and address

. Court case number

Charge description

Sentence date

. Sentencing Judge

. Duration of ordered Probation

. Probation Officer

Last date of conact

. Probationers that will have Probation sentences completed
10. Fines and costs imposed, pald and due.

11. Total Probation fee {monthly rate x months sentenced to Probation)
12, Total Probation fee collected

13. Total Probation fee balance

000 N OO WO D
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10.
",

12.

13.

Appendix A Conlract No. RFP-00213

Have, either on staff, or on-call, bllingual Interpreters with verbal proficiency in Haitian Creole, and Spanish to
asslst the Probationers in undarstanding and meeting the terms of their Probation.

Fallow-up and enforce all spacial conditions of Probalion in accordance with § 948.03, Florida Statutes.
Prlority shall be placed on Probationer's timely payment of restlitution, Any waiver by the senlencing'courl of
any conditlon shali be noted in Probationer's cass file.

When an offender is placed on Probation, the Contractor will determine and identify if the Offender is a Sex
Offender/Predator that was placed on Probation on or after September 1, 2005, 1f the Probationer is a Sex
Offender/Predator In the State of Flofida and was placed on Probation without elecfronic monitoring, the
Contractor shall Immediately notify the COG in writing, to have case placed on the senfencing judgs’s report
for re-sentencing

Probation Officers shall meet on a monthly basis with any retumning Probationer untit completion of Probation.

Schedule a minimum of one (1) monthly face-to-face with the Probation Officer and Probationers, during their
Probation period. This requirement may be substiluted by telephone calls from the Confractor's staff
personnel of at least four {4) times per month, unless otherwise noted by the Court.

Monitor all Probationers no tess than once a week for subsegquent arrests and report such arrests to the
sentencing Court if a violation of Probation has occurred within the following five (6) business days. [fitisa
Domestic Viotence Defendant that has been arrested for another Domestic Violence crime, the afficavit
must be filed within one (1) business day.

Provide Probation status changes and file a violation of Probation affidavit with the COG fo include all relevant
information alleging with specificity the viofation and recommending the revocation of Probation in the

- following circumstances: )

14,

15.

1. The direct violation of a Court-ordered condition of Probation.

2. © The re-amest of a Probationer.

X Failure of a Probationer to comply with all Probation conditions.

4, Failure of a Probationer to respond to written warnings nofifying the Probation Officer of
potentiaf violatlons {group or class attendance, failure o report, and similar occurrences).

This affidavit should be laft with the COC within the following five (5) business days to ensure the Court take
action as need ba, If it is a Domestic Violence Defendant that has been arrested for another Domsstic
Violence crime, the affidavit must be filed within one (1) business day.

Assign a dedicated Probation Officer to work with Defendant(s) with mental liness placed on special Probatlon
by the Court. The asslgned Probation Officer shall have experlence and knowledge with mental illness cases
and have the communily resources to ensure proper rehabilitation and recovery. Probation Officer(s) shall
maintair: detailed records in paper and/ or electronic format to include: )

« Name/number of Probationers ordered by the Court to receive mental health treatment and services
in the community. .

» Type of reafments and services provided to Probationers.
o Name of facility fo which Probationets are referred.

Accept all payments for Probation services from individuals who are placed on Probation by Court order.

The Contrastor shall look solely o the individual Probationers for fee payment and not to the County, Courts,

or COC,

Page 25 of 73

20




Miaml-Dade County Appendix A Contracl No, RFP-00213

18. Report the collection distribution to the COC on a daily basis, on the following business day after collection.
Court cost/fine collection will only be required if fines and costs are a Court ordered condifion of Probation,,
otherwise costs and fines will be made directly to the COC's traffic and Misdemeanor cashier section.
Collection shalt be reported in a non-electronic format separating traffic and Misdemeanor cases. Collection
distribution shall be submitted to the COC by chack, ta the COC cashiers untt, with the altached supporing
documentation. The Contractor shiall provide the following minimum information;

Court case number

Defendant name

Type of collection (restitution, restitution fee, finefeourt costs).

Amount of collection (restitution, restitution fee, eic.)

Date of coftection and distribution

Daily tolal of the number of cases by category, and which must correspond to the balance”
of the submitted check

In the future, the non-electronic format may be replaced by an automated flie interface for fraffic cases, as
outtined in Section 2.7.-Optional Services.

17. Provide a payment plan to Prohationers, for pariial payment, in accordance with the State of Florida guidelines
as defined in § 28.246(4), Florida Statutes. Partiai paymenis may be accepted in conformity with State of

Florida guidelines. The fee lo be recognized on partial payment shall be in the same proportion as the
payment received to the total owed.

18, The Contractor shall be responsible for insufficient fund checks and chargebacks. The COC will not give
refunds for Insufficient funds, chargebacks or overpayment directy to the Probationers.

19. Send restitution payments, when ordered by the Judgs, to the COC Accounting Division, and have the ability
to do so via transfer of funds through a non-electronic format when indicated. Restitution payment to the COC
shall include the COC's fee In accordance with § 28.24(26), Florlda Statutes.

20. Obtain Probationers payments of Court-retated fines or other monetary penallies, fees, charges and costs
within the timaline determined by the Courts only if payment of costs and fines are a Gourt ardered condition
of Probation. Partial payments shall be accepted in accordance with State of Florida guidelines as defined in
§ 28.246(4), Florida Statutes. In cases where the victim cannot be located, the Contractor shall make a request
to the sentencing Court for proper disposilion instructions,

21. Provide the following minimum internal confrol procedures:

1. Use pre-numbered receipts for the probationers and required supporting documentation.

2. Use an automated accounting system in conformity with generally accepted accounting
standards.

3, Perform dally reconciliation of receipts and distributions.
4, Follow policies and procedures that are in compliance with the Payment Card industry (PCI),

(https:/fwww.peisecuritystandards.orgf), Data Secunty Requirements, when accepting credit
card payments.

5. Have designaled personnel to accept payments.

22. Provide job placement services to unemployed Probationers and maintain and retain records of such services
in a non-electronic and/or elecfronic format that reflect the following:

1. Name and number of Probationers ordered by the Court to seek employment.
2. Number of individuals who were placed infe employment.
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3. Detalis ragarding placement services provided.
4. Reporl to Courl on Probationer's compliance.

23, Provide a qualified contact to respond fo day-lo-day matters and be readily accessible either in person or via
phone to the County, Courts and GOC personnel and who shall be responsible for coordinating the resofution
of any issues that may ariss.

24, Have qualified staff member(s) to be available to communicate with the sentencing Court or Judge via phone,
and upon request of the Courls, appsar at Probation violation hearings at no cost {c the County, Courts, or
COC for the following cases:

1, Mental ilness

2. Sex Offender/Predators

3 Job placement services

4, Delinguency or revocation hearings

25. Undettake all new cases assignad by the County, Court(s} and COC. {Nete: The Court will re-assign the
existing cases to the Contractor, within 80 days from effective date of the signed conlract,)

26. Assist the Court and law enforcement authorities in tracking absconders through the submission of an
absconder investigalion report which detalls the Probationer's personal history and employment information,
the cireumnstances of their violafions and their last known whereabouts.

27. Evaluate the needs for each Probationer referred to the Contractor by the sentencing Gourt, and shall exert
its best efforts io direct the Probationer to an appropriate program(s). Records of referral and progress
reports shall be reflecled in the maintained and retained Probationsr’s flle in a non-electronic and/for
electronic format and made available to the Court upon request.

28. Provide Probation services fo Probafioners fo inciude but not limited o investigating, reporting on, and
supervising the conduct of convicted offenders on Probation that have been declated indigent by the Courts.

29, Encourage unemployed Probationers to improve their employability by recommending and assisting
Probationer's in sesking further schooling or job/lechnical tralning.

30. Assist Probationers in availing themselves of the ful} array of social services offered In Miami-Dade Counly,

including, employment placement, job training, substance abuse treatment, individual counseling and medical
freatment, and similar services,

31. Provide drug and alcohol counseling and urine surveillance services to Probationer(s) identified and ordered
by the Court. These services will be paid for by the Probationer as refaranced in Section 2.5.

32, Provide electronic monitoring servicas of Probalioner(s) at the direction of the court. These services will be
paid for by the Probationer as referenced in Section 2.5.

1.3,2 Batterers' Intervention Program Overslght Agency

For Assessor, Monltoring and Supervisorv Sepvices of the Ballerers’ Intervention Program:

In order for the BIP to have any meaningiul impact insofar as promoting victim safety and holding batterers accountable
for committing acts of violence, the Court requires the services of an agency that can adequately assess Defendants /
Respondents for the type of therapeutic freatment that is required, be able to monitor the BIP Service Providers to
ensure the services and record keeping of each Is In compliance with their BIP contracls (Attachment C}, and also be
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able lo act as the liaison between the Court and the BIP Service Providers (Attachment D) regarding the freatment
being afforded to Defendants/Respondents.

1.3.2.41 Assessor Services, upon the determination by the Court to refer a Defendant/Respondent o a BIP, the
Contractor shall conduct an Assessment of the Defendant/Respondent to determine the nature of the BIP
services 1o be provided,  After such Assessment, the Confractor shall provide to the
Defendant/Respondent the list of BIP Service Providers, who are under coniract with the Court, from whieh
the Dafendant/Respondent will selact one for the purposs of recelving such servicss. See Altachment “C*
for the sample contract with the BIP Providers; Attachment "D for the list of BIP Service Providers.

The Contractor shall document and maintain the assessments (non-glectronic andfor electronic) in order
to provide stafistical data on an as nesded basls to the Courts as fo the dates of their cccurrence, number
and type of refemals made, referrals upon the assessments, and fo whom the referrals ware made.

1.3.2.2 Monitoring Agency Services, in accordance with the BIP Service Provider Standards for Monitoring,
attached herelo as Atlachment A" the Contractor shall monitor the administrative and programmatic
components of ceriified BIP to ensure compliance with minimum standards purstiant fo the BIP Sevice
Provider Minlmum Certification Standards, attached hereto as Atlachment *B,” and ensure that alt terms
of the Agreement for Professional Services for BIP Service Provider ("BIP agresment®), attached hereto
as Attachment “C," have been met, These services shall include but are not limited to:

1, Conduct On-Sile and Deskiop Monitoring of the records and documentation, as well as observe

group activity of ail BIP Service Providers, on a regular hasis. Monitaring of the BiPs may occur
al any time by the BiP Monitoring agency.

2. Schedule meetings with BIP Service Providers as needed to addresses outstanding issues or
concems and corrective actions that need fo be implementsd,

3. Prepare writlen reports of all monitoring activifies (*Monitoring report"), spacifically documenting
whether all ferms and conditions of the BIP Service Provider agreement have been met and
ensuring that all minimum Cerfification standards are still being maintained.

4. Outline in the Monitoring report the necessary corrective action(s) for any BIP Service Provider
that has violaled or failed to meet the ferms and conditions of the BIP Service Provider
agreement.

5. Provide both the Court and the BIP Service Provider a copy of the Monitoring report,

6. Diligently monitor, evaluate, and ensure that the therapeutic services and treatment being
furnished by the BIP Service Provider is effective and that they are adhering to all their
confractual obligations that they are bound by,

7. Review and maintain the monthly reports provided by the BIP Service Providers containing the
 Information enumerated in the Attachment *C," Article Ill-Records and Reports of the BIP Service
Provider Agreement,

8. Abide by and enforce all the policies and procedures as stated in the following four (4)
attachmens:

1. Attachment A - Bafterers' intervention Program Service Provider Standards for Monitoring

2. Attachment B - Balisrers' interventlon Program Service Provider Minimum Cerfification
Standards
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3. Attachment C - Batterers’ Intervention Prograim Contract wilh the Court
4. Attachment D - Batlerers' Intervention Program Contracled Vendors

1.3.2.3  BIP Supervisor/iCourt Lialson Services The Confractor shall supervise the Defendanis/Respondenl’s
progress in the course of their freatment with the BIP and shall ensure that all conditions specified by the
Court In the Court order andfor refemal ars followed and met during the term specified by the Court for each
Defendant/Respondent, Furthermare, the Contractor shall have staff on hand that wilt be available to attend
daily court sessions and act as the liaison between the BIP Providers and the Court in order fo provide all
necessary communications on the status of the Defendants/Respondents during their freatment at each of
the respective BIPs. These sarvices shall inciude but are not fimited to:

o Maintain a progress file that shall be made available fo the Courts upon request for each
Defendant/Respondent that, in addition to any Assessments administared by the Contractor,
adequately chronicles the Defendant/Responident's history in the BIP treaiment with a log of
classes attended, absences, outstanding fees and any reports on behavioral issues or concerns
BIP provider may have with the Defendant/Respondent,

s Aftend all Domestic Violence calendars where reportng on the stalus of a
Defendant/Respondent's BIP compliance is required. This shall include the foliowing criminal
and clvil Demestic Viclsnce calendars:

o Probation Viclation Hearings

Judicial Review Calendars

Damestic Violence Drug Court

Civil Compliance

Civil Contempt

Indirect Criminal Contempt

c 00 0 ¢

+ Nofify the Courf in writing (either electronic or non-elecfronic) of any noncompiiance by
Defendants/Respondents regarding Court ordered BIP treatment as repored by the BIP
provider within five (5) business days of said noncompliance.

e« Notify the Court in wriling (either elecironic or non-electronic) when a BIP provider has
discharged a Defendant/Respondent for any discharge criterfia as fisted in Attachment B,
paragraph 11 within five (5) business days of said discharge.

»  Schedule meetings with BIP Service Providers and the Court as needed to address outstanding
issues or concerns, and corrective actions that need fo be implemented,

»  Altend meetings and serve as members of subcommittees fo assist the court on prejects (e.g.,
DY Drug Court, Assessment {ools), .

1.4 Contractor Employee Qualification and Training

144 Inorder to provide Misdemeanor Probation Services the Contractor must:
Basad on the standards established by the American Comectional Association (ACA) and in accordance to §
948.15, Florida Statutes, provide to the Court photocoples of the following valid documentation for all
personnel fo serve as Probation Officars prior to Initiate services:

o Educational credentials indlcating that the Probation Offlcers provided by the Confractor have, at a
mintmum, a bachelor's degres,
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» Valid license under Chapter 490 or 491, Florida Stafules or license as a license-eligible clinician under §

491.0045, Florida Stafutes, to perform assessment of defendants receiving Misdemeanor Probation
© service. '

142 .Inorder to provide Assessments for the Batterers’ Interventlon Program (BIP) the Contractor must:
Maintain a staff of qualified Assessors who meet the following minimum educational, experiential and training
requirements:

a) Licensed under Chapter 490 or 491, Florida Statutes, or license-eligible clinicians under § 481.0045,
Florida Statutes. Under § 431.005, Florida Statutes, an individual who is registered as a Jicense-eligible
intem who has submitted all necessary applications, paid all requisite fees and is under the supervision
of a qualified licensed supervisor may perform assessments. Howaver, all assessments must be

. apptoved and signed by a qualified licensed supervisor.

h) Completion of twenty-one hours of training by approved trainers who include but are not limifed to
lawyers, soclal workers, mental health professlonals, doctors on the power and conlrol model of
intervention, or other models of approved intervention.

¢) Completion of twelve hours of additional tralning on Domestic Violence issues which shall include:

o Eight (8) hours of training on the relationship of substance abuse to Domesltic Vielence by
approved trainers; and

= Four (4) hours of court attendance during Domestic Violence court hearings.

1,5  Service Locaflons and Hours of Operation

Have multiple service locations throughout Miami-Dade County and at least one location that will be open during
the standard working hours of BAM-5PM on Monday through Fridays for all intakes and reports. Additionally,
Contractor shall have slther extended or flexible hours for groups, classes and assessments. A flst of these
locations will be provided to the Court (Appendix C), and in the case whers the Contractor may require modifying
the hours of operation of any of the locations, the Contrastor must give the Court a 24 hour nofice and provide

the new hours of operation and the length of the revised schedule in writing which wili need to be approved by
the Courf. .

1.6 Addltlonal Requirement

Provide adequiate office space, equipment and supplies sufficlent fo provide services as requesied herein. (Note:
The County, Court and/or COC reserves the right o visit the office space to be uilized to provide services, prior
fo award of contract, to ensure spacs [s adequate to provide the services required. And, provide at least two (2)
computer terminals at each service location for use by the Probationers, Defendants/Respondents 1o comply with
any Court Ordered wab based programs.

1.7 Optional Service
The County may consider the implementation of an automated data exchange interface system during the tem
of the contract, The Contractor may be notified once this system is in place by the Court and/or COC, in an
attempt to determine If the Contractor-is capable and willing 1o provide the aptional services: Implementation of
an automated data exchange interface system for Trafflc andior Misdemeanor cases. This optional service shall
be at no cost to the County, Court and/or COC.

In order to implement the Opﬁoﬁa[ Service the Contractor shall:
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a) Develop with the COC an automated data exchange interface system for traffic and Domestic Violence civil cases.

d)

‘The Contractor shall implement a second interface system for Misdemeanor, The aulomated interface shallinvolve

transmigsion and refrieval of simple text files which shall include case information according to the specific format

requested by the COC, The text files shall be transmitied and retrieved from specified file paths at a designed Flls

Transfer Protocol server (FTP) as follows:

1) Connectto a File Transfer Protocol (FTP) server using a Uniform Resource Locator (URL) or Intemet Protocol
(IP) address.

2) Log on with user ID and password assigned by CCC.

3} Transmit or refrieve text file.

4) Verify automated transmission/retrieval message.

5) Verify process completion through audit of log files.

6) tnform COC of any transmission/retrdeval fallures or anomalies,

The COC will provide a text file for traffic case information, including any changes of assessments occurred on the

day of fransmission, by placing the text file on the FTP server at the designated path. The Confractor shall retrieve
ihe fext fite on the following day.

Tha Gonlractor shall transmit information on probation completion and faitures as text file to the designated palh
of the FTP setver through a similar process. Detall information and operational times will be defined by the Clerk
fo the Contractor during the devalopment of the automated exchange system.

Send on a daily basis, at the end of each business day, a file of changed traffic case information, including
payments received on the cument day. Al payments shall have a total amount, which shall be accompanied by
an Automatic Clearing House {ACH) process. The Clerk will retrieve the information on the following day and
process information upon verification. The Contraclor shall provide a telephone support number along with proper
staffing to define and resolve transmission problems within the same husiness day.

Send restitution payments when ordered, to the COC via transfer of funds through the electronic format.
Restilutlon payment 1o the Clerk shall include the Clerk's fee in accordance with § 28.24(26), Florlda Statutes.
Provide the following minimum intemal

Conirol procedures:

1. Pre-numbered receipts for the probatloners and raqmred supporiing documentation,

2. An automated accounting system in conformity with generally accepted accounting standards.

3. Dally reconciliation of recelpts and distributions.

4. Policies and procedures that are -In compliance with the Payment Card Industry (PCI)
(https:/fwww.pclsecuritystandards.orgf), Data Security Requirements, when accepting credit card payments.

5, Have designated personnel to accept paymenis.

6. A Cerlified Public Accounting firm to perform annual financial reviews and testing of intemal controls,

The Contractor shall provide to the COC access fo the electronic system, to view information on cases.
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Appendix B: Fee Schedule

Conlract No. RFP-00213

Service Freguency Term 1-5
Probatlon for Misdemeanor/Traffic Monthly $55.00
Groups and  Classes  for | One Time Fee fper stpervision | $50.00
MisdemeanorTraffic period)

Utinalysis for Misdemeanor/Traffic Per Test $10.00
Elsctronic Monitoring for | Daily $10.00.
Misdemeanor/Traffic

Subsfance Abuse & Mental Heallh | Per Evaluation $50.00
Evaluations

CUI Victim Impact panel One Time Fee As regulated by MADD
Assessment for Probafioners and BIP | Per Assessment $50.00
Offenders/Respondents

BiP Monitoring Per Offender/respondent $30.00
Supervision fee for BIP in Civil cases | One Time Fee $200.00*

*In the event that the Defendant/Respondent ls Involved in both a criminal and civil case requiring BIP
services, the supervision fee will only be assessed once.
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Appendix C: Location and Hours of Operation

Office Location in Miami-Dade County

Contract No. RFP-00213

Cenlral 1399 NW 17™ Ave, Miami, FL 33125

North 18425 NW 20 Ave, Suite 100, Mlami Gardens, FILL 33163
South 10700 Caribbean Blvd, Suite 105, Cutler bay, FL 33189
West 1150 NW 72 Ave, Suite 100, Miami, FL. 33126

Services to be provided | Hours of Qperation | Locatlon

1. _For Probation infakes and monthly reports

Monday, Tuesday, Thursday 8.30am - 5.00pm

Wednesday §.30am - 8.00pm

Friday 8.30am - 4.30pm _

Office Location Central, North and South Dade Offices

2. For Probatlon Groups, Classes and Assessments

Monday 8.30am ~ 5.00pm
Tuesday, Wednesday, Thursday 8.30am - 8.00pm
Friday 8.30am - 4.30pm
Salurday 8.30am — 2.00pm
Oiffice Location All ‘

3. For Domestic Violence or BiP In fakes and monthly reports

Monday - Friday 8.30am — 4.30pm
Office Locatlon Central
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Apnendlx D: HIPPA Business Associate Addendum

This HIPAA Business Associate Addendum (*Addendum®) supplements and is made a parl of ihe Agreement by and

between the Miami-Dade County, Florida ("County”), and Advocate Program Inc,, ("Coniractor”) Business Assoclate

{"Asscciate”). ’
RECITALS

A, As part of the Agreement, it is necessary for the County to disclose certain information ("Infermation”) {o Assoclate
pursuant to the terms of the Agreement, some of which may conslitute Protected Health Information ("PHI").

County and Associate intend 1o protect the privacy and provide for the security of
PHI, mcludmg but not limited to, ePHI, disclosed to Associate pursuant to the Agreement in
comphance with the Health Insurance Por[ablltty and Accountability Act of 1996, Public Law 104-191
{"HIPAA™ and regulations promulgated thereunder by the U.S. Department of Health and Hurnan
Services (the "HIPAA Regulations") and cther applicable laws.

C. The purpose of this Addendum is to satisfy certain standards and requiremenis of HIPAA and the
HIPAA Regulations, including, but not limited to, Tiile 45, Sections 164.308(b), 164.314(a), 164.502(e)
and 164.504(e) of the Code of Federal Regulations ("CFR™), as the same may be amended from tme
fo time.

In consideration of the mutual promlses below and the exchange of information pursuant to the Agreement, the parties
agree as follows:

1. Definitlons. Terms usad, buft not otherwise defined, shall have the same meaning
as those terms in 45 CFR Sections 160,103, 164.304 and 164,501,

a. "Busingss Assoclate” shall have the meaning given to such term under the HIPAA Regulations,
including, but not limited to, 45 CFR Section 160.103,

b. ‘Covered Enfify* shall have the meaning given to such term under HIPAA and the HIPAA
Regulations, including, but not fimited to, 45 CFR Section 160,103,

G, "Protected Health Information” or "FHI" means any information, whether oral or recorded in any fom
or mediurn: (1) that relates fo the past, present or fulure physical or mental condition of an individual, the provision of
health care to an individual, or the past, present or future payment for the provision of health care to an individual; and
(i) that identfifies the individual or with respect to which there Is a reasonable basis to believe the information can be
used fo ideniify the individual, and shall have the meanring given to such term under HIPAA and the HIPAA Regulations,
including, but not limited to 45 CFR Section 160.103, [45 CFR Parts 160, 162 and 164]

d. *Eleclronic Protected Health Information’ or *sPHI" means any information that is transmitied or
maintained in electionic media: (i) that relates tc the past, present or future physical or mental condifion of an individual,
the provision of health care to an individual, or the past, present or future payment for the provision of health care to
an individual, and {ii) that ldentifies the indlivitual or with respect to which there Is a reasonable basis to belleve the
information can be used to identify the individual, and shail have the meaning gtven to such term under HIPAA and tha
HIPAA Regulations, Including, but not limited to 45 CFR Section 160.103. (45 CFR Parts 160, 162 and 164]

e. ‘Elsctronic Media® shall have the meaning given to such term under HIPAA and the HIPAA
Regulafions, including but not limited to, 46 CFR Section 160.103.
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f. *Security incident” shall have the meaning given to such term under HIPAA and the HIPAA
Regulafions, including but not limited to, 45 CFR Section 164,304,

2, Obligations of Assoclate.

a. Permitted Uses and Disclosures. Associate may use andlor disclose PHI received by Associate
pursuant to the Agreement ("County's PHI") solely in accordance with the specifications set forth In the Scope of
Services, Appendix A. in the event of any conflict between this Addendum and Appendix A, this Addendum shall
gontrol. [45 CFR § 164.504(e){2)(i})

h. Nondisclosure. Associate shall not use or further disclose County's PHI other than as permitied or
required by law. {45 CFR § 164.504(s)(2Ki{A)]

G, Safeguards. Associate shall use appropriate safeguards fo prevent use or disclosure of County's PHI
in a manner other than as provided in this Addendum, 45 CFR § 164.504(e){2)(ii)(B)] Associate shall maintain a
comprehensive written information security program that includes administrative, technical and phystcal safeguards
appropriate to the size and complexity of the Assocfate's operations and the nature and scope of its acfivitiss.
Appropriate safeguards used by Assoclate shall protect the confidentiality, integrity, and availability of the PH! and
ePHI that is created, received, maintained, or transmitted on behalf of the Counly. [45 CFR § 164.314(a)(2}{{A)]
County has at its sole discretion, Ihe oplion to audit and Inspect, the Assoclate’s safeguards at any time during the life

of the Agreement, upon reasonable nofice being given to Associate for production of documents and cocrdination of
inspaction(s).

d. Reporting of Disclosures. Assoclate shall report fo the County's Project Manager, any use or
disclosure of the County’s PHI in @ manner other than as provided in this Addendum. [45 CFR § 164.504(g){2){i){(c)]
Associale shall report to lhe County through the Gounty's Project Manager, any security incident of which it becomes
aware within forty-sight {48) hours of discovery of the incident, [45 CFR § 164.314(a)(2)(Il{C)}

e Associate's Agents. Associate agrees and shall ensure that any agents, including subcontraciors,
to whom it provides PHI received from (or created or received by Associate on behalf of) the County, agress in writing
to the same restrictions and condilions that apply to Associate with respect fo such PHI and that such agents conduct
their operations within the United States. Assoclate agrees and shall ensure that any agents, including subcontractors,
{o whom it provides ePHI recaived, created, maintained, or fransmitted on behalf of the Counly, agrees in writing to
implement reasonable and appropriale safeguards o protect the confidentiality, integrity, and availability of that ePHL.
[45 CFR § 164.314{a)(2)(h(B)i In no case may Assoclate's Agents reside and operale oulside of the United Slates,

1 Documentation of Disclosures, Associale agrees fo docurment disciosures of the Gounty's PHI and
information related to such disclosures as would be required for the County to respond to a request by an individual for
an accounting of disclosures of PHI. Associate agrees to provide the County or an individual, In a ime and manner
designated by the County, information coliected in accordance with the Agreement, to pemit the County to respond to
such a request for an accounting. [45 CFR § 164.528]

g. Availability of Information to County. Associate shall make available ic the County such Information

as the County may require to fulfill the County's obligalions to provide access to, provide a copy of, and account fer,

" disclosures of PHI pursuant to-HIPAA and the HIPAA Regulations, including, but not limited fo, 45 CFR Sections
164.524 and 164.528. [45 CFR § 164.504{e)(2)(i}(E) and (G)}]

h, Amendment of PHI. Asscciate shali make the Counfy’s PH! available to the County as may be
required to fulflll the County's obligations to amend PHI pursuant fo HIPAA and the HIPAA Regulations, tncluding, but
not limited to, 45 CFR Section 164,526 and Associate shall, as directed by the County, incomporate any amendments
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{o the Couinly's PHI into coples of such PHI malntained by Associate, and in the time and manner designated by the
County. [45 CFR § 164.504(e}{(2)(il}(F)]

i. Internal Practices. Assosiate shall make its internal practices, books and records relating to the use
and dlsclosure of the County's PHI {or PHI created ot raceived by Associate on behalf of the County) available to the
County and to the Sacretary of the U.S. Depariment of Health and Human Services in a time and manner designated
by the County or the Secretary for purposes of detemining Associate's compliance with HIPAA and the HIPAA
Regulations. [45 CFR § 164.504(e)(2)(I){H) and 45 CFR Part 64, Subpart C.]

1. Mitigation. Associate agrees to mitigate, fo the extent practicable, any harmful effect that is known
to Associate of a use or disclosurs of the County's PHI by Assoclate In violatlon of the requirements of this Addendum.

k. Assoclate's |nsurance. Associate agrees to maintain the Insurance coverage provided in the
Agreement.

l. Nofificalion of Breach. Associate shail notify the County within twenty-four {24) hours, and shall
provide written netice no later than forty-eight (48) hours of any suspected or actual breach of security, infrusion or
unauthorized disclosure of PHI and/or any actual or suspected disclosure of data in violation of any applicable federal
or state laws or regulations. Associate shall take (i) prompt corrective actlon to cure any such deficiencies, and {ii) any
action pertaining fo such unauihorized disclosure required by applicable federal and state laws and regulations.

m. Expenses. Aoy and all expenses incurred by Associate in compliance with the ferms of this
Addendum or in compliance with the HIPAA Regulations shall be bome by Associate,

n. No Third Parly Beneficiary. The provisions and covenanls set forth in this Agreement are expressly
entered Info only by and between Associate and the Counly and are intended only for thelr benefit. Neither Associate
nor the County infends to create of establish any third party beneficiary status or right (or the equivalent thersof) in any
other third party nor shall any other third parfy have any right to enforce or enjoy any benefit created or established by
the provisions and covenants in this Agreement.

3 Audits. nspection and Enforcement. From time to fime, after reasonable nofice, upon any breach of this
Addendum by Asseciate, the County may inspect the facilities, systems, books and records of Associate to monitor
compliance with this Addendum. Associate shall promptly remedy any violation of this Addendum and shall certify the
same lo the County in wifling. The fact that the County Inspacts, or falls to utilize its right to Inspect, Associate's
facilities, systems, books, records, and procedures does not relieve Associate of its. responsibility to comply with this
Addendum, nor does the County's (i) fallure to detect or (if) detection, but failure to nofify Assoclate or require Associate
fo remedy stich breach, constitute acceptance of such practice or a waiver of the County's enforcement rights under

this Addendum,
4, Terminatlon,
a. Material Breach. A breach by Associate of any provision of this Addendum, shall constitule a

material breach of the Agreement and shall provide grounds forimmediate termination of the Agreement by the Caunty.
145 CFR § 164.504(e)(3) and 45 CFR § 164.314(a){(2)()(D}]

b. Temination for Cause - Reasonable Sieps to Cure Breach. If the County recognizes a patlern of
acfivity or practice of Associaie that constifutes a material breach or violation of the Assaciate's obligations undsr the
provistons of this Addendum and does not terminate the Agreement pursuant to Section 4a, above, the County may
provide an apportunity for Associate to end the violation or cure the breach within five (5) days, or other cure period as
may be specified In the Agreement, If Associate does not cure the breach ot end the violation within the time period
provided, the County may immediately terminate the Agreement.
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C. Judiclal or Administrative Procesdings. The County may {eminate the Agreement, effective
immediately, if (i) Associate is named as a defendant In a criminal or administrative proceeding for a violation of HIPAA,
or (If) a finding or stipulation that Associate has violated any standard or requirement of the HIPAA Regulations {or
other security or privecy law) is made in any administrative or ¢ivil proceeding.

d, Effect of Termination. Upon termination of the Agreement for any reason, Associate shall return or
destroy as directed by tiie County all PHI, including but not limited to ePH, received from the County (or created or
received by Assoclale on behalf of the County) that Associate still maintains in any form. This provision shall also
apply lo County PH! that is in the possession of subcontractors or agents of Associate. Associate shallretain no copies
of such PHI or, if return or destruction is not feaslble, Assoctate shall provide to the County nofification of ihe conditions
that make retum or deslruction infeasible, and shall continue to extend the protections of this Addendum fo such
information, and limit further use or disclosure of such PHI to those purposes that make the retum or destruction of
such PHI infeasible. [45 CFR § 164.504(e)(2){I){1)]

5. indemnification. Associate shall indemnify and hold harmless the County and its officers, employees,
frustees, agents, and instrumentalities {the indemnified partles) from any.and all liability, losses or damages, including
altorneye’ fees and costs of defenss, which the Counly or its officers, frustees, employees, agents or instrumentalities
may incur as a result of claims, demands, suits, causes of actions or proceedings of any kind or nature arising out of,
relafing {o, or resulting from the performance of this Addendum by Associate or its employees, agents, servants,
partners, principals, or subcontractors, Associate shall pay all clalms and tosses in connaction therewith and shall
investigate and defend all claims, suits, or actions of any Kind or nature in the name of any of the indemnified parties,
where applicable, including appellate procesdings, and shall pay all costs, Judgments, and aforney's fess which may
issue thereon. Associate expressly understands and agrees that any insurance protection required by this Addendum,
or otherwise provided by Associate, shall in no way limit the responsibility to indemnify, keep and save harmless and
defend the indemnified parties as hereln provided. This paragraph shall survive the termination of the Agreement.

6. Limitation of Liability. Nothing in this Addendumn shall be construed to affect or limit ihe County's sovereign
immunity as set forth in Florida Statutes, Section 768.28.

7. Amendment.

a Amendment to Comply with Law. The parties acknowledas that state and federal laws relating fo
the security and privacy of PHI, Including electronic data, are rapidly evolving and that amendment of this Addendum
may be required to provide for procedures to ensure compliance with such developments. The parties specifically
agree to take such action as is necessary to implement the standards and requirements of HIPAA, the HIPAA
Regulations and other applicable faws relating to the security or confidentiality of PHI. The parties understand and
agree that the County must receive salisfactary written assurance from Associate that Assoclate will adequately
safeguard all PHI that it receives or creates pursuant to this Agreement. Upen the County's request, Associate agrees
to promptly enter into an amendment to the Agreement embodying written assurances consistent with the standards
and requirements of HIPAA, the HIPAA Regulations or other applicable laws. The County, in addition to any other
remedles including specific performance, may tarminate the Agreement upon five [ days’ wrilten notice In the event
Assaciate doss not enler into said amendment to the Agreament providing assurances regarding the safeguarding of
PHI that the County, in ils sole discretion, deems sufficient to salisfy the standards and requirements of HIPAA and
the HIPAA Regulations. Notwithstanding Associate’s failure to enter into an amendment, Assoclate shall comply with
all provisions of the HIPAA laws.

b, Amendment of Appendix C. In addition to amendments described in 7a above, Appendix C may

otherwise be modified or amended by written mutual agreement of the parties without amendment of the remainder
of this Agreement.”
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8 Assistance In Litigation or Administrafive Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligaiions under this Agreement,
avallable to the County at the County’s convenlence upon reascnable notfce, at ne cost lo the County, fo testify as
vithesses, for document production, or otherwise, In the event of litigation or administrative proceedings being

_commenced against the County, its trustees, officers, agents or employees based upon claimed violation of HIPAA,
the HIPAA Regulations or other laws relating to security and privacy, except where Associate or its subceniractor,
employee or agent is a named adverse party.

9, Effect on Agreerment. Except as specifically required to implement the purposes of this Addendum, or fo the

exient inconststant with this Addendum, all other terms of the Agreement shall remain in force and effect. In the event
of any conflict between this Addendum and Agreemant, this Addendum shall control.

10. Interprefation, This Addendum and the Agreement shall be interpreted as broadly as necessary fo
implement and comply with HIPAA, the HIPAA Regulations and applicable Florida laws. The parties agree that any
ambigulty in this Addendum shall be resolved in favor of a meaning that compliss and is consistent with HIPAA and
the HIPAA Regulations.

1. Jurisdiction. Any litigation between the parties regarding the terms of this Addendum shall take place in
Miami-Dade County, Florida.
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ATTACHMENT “&¢
BATTERERS' INTERVENTION PROGRAM
SERYICE PROVIDER .
STANDARDS FOR MONITORING

Pursuant to the Agreement for Professfonal Seivices for Battsrars' Intervention Program Séfvlce ,

st OYdSr [BIP Aurgement!), the Jollowing Standards. for. Monitoring BIP. Service Brovidars, will be, —

followed by the BIF Monltoring Agency:

1. The authorized BIP Monitoring Agency staff will conduct monioring of BIP Satvice Providers to

" ensure compllance of the tarms and conditions of the BIP Service Pravider Agreement [“BIP

Agreement”) and BIP Service Provider Mlnlmum Certiflcatfon Standards ("Standards”} as set
forth In Attachment “A” to the BiP Agteement.

% The first monitoting of a 8IP Service Provider may be canducted on-site within six (6) months
after the effect date of the BIP Agraament. Thersufter, v BIF Service Providsr will be monttorac
annually, onesita o desktop, as determined by the BiP Monitoring Agency [n consultation with
the Efeventh Judiclal Clreuit of Florida, However, monitoring may occur at any ma thers i a
corractive actlon or e complaint ta the BIP Mohitoring Agency or Clrcult from an interasted
party,

3. On-site monltoring Wil Include a review of alf records and documentatlon that support the BIP
Setvice Provider's compllance with the BIP Agresmient and Standards, On-slte monltorlng af a
B[P Servfce Provider wlll include ohsetvation of group activity,

4, Desktop revlew monltaring vill racuirs the BIP Servics Provldar to submit decumantation to the
BiP Monltoring Agency psriinent io the BIP Setvice Provldai’s cemplianca with the BIP
Agreemant and Standards,

5. Withth slxty (60} days after the monltoring, the BIP Setvice Provider will recelve a written report
from the BIP Moultorihz Agency Indlcating whether or riat the terms and condltlons of the BIP
Agreament and Standards have bgen met,

6. If the mohltoring Indlcates that the BIP Servica Provider has violated or otherwlss does not meet
the taits and condltions of the BIP Agreement and Standards, a corrective action plan will be
requlred, The severlty of the noncompliance may affact the periad of time allowad for
correction, but In no ovant shall the corractive action parlad exceed hinety {90) days,

7. Failure to suceessfully complate the corrective action plan will result In suspenslon of the BIP
Agreement, tnfess the BIP Monltoring Agency, In consiitation with the Clreult, finds that the
Talfurs to successfully complete tha correctiva action plan Is due to extraordinary clrcumstances
bayond the BIP Service Provider’s reasonable control, However, the DIP Agreement will be
suspended Immadiately without afowing o corrective plan In ceses of recurting violations,

B. A BIP Service Drovider whasa Bif Agreamant s suspande& for recurring viokations or faliure to |
completa a corrective actlon may not raquest to have Its BIP Agreament reinstatad for 1 parlod
of ona (1) yearfrom the date of suspanstan, .
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BATTERERS' INTERVENTION PROGRAM {“BIP") SERVICE PROVIDER
MINIMUM CERTIFICATION STANDARDS

To he certifted as a hatterers' intervention program ("BIP"} service provider (“Provider”) for the

Elevanth Judiclal Circuit of Florlda {“Eleventh Judiclal Circult or Clreult”), the followlng minimum
certlffcation standards as set forth heraln must be met and complied with:

L

Community Collaboration and Coordination, Qualified Providers must coordinate their
offorts within a coordinated community-based response to domestic violence.
Spacifically, each Provider must establish working relationships with the local |ustics
system and soclal service agencles, which include, but are not limited to the court,
probation and pretrial diversion, the Department of Chlldren and Familles, and
domestic violence centers, Providers must demonstrate evidence of their working
relationships with these organlzations. In additlon, Providers are expacted to
particlpate In community meetings and taskforces that collaborate around the lssue of
domestic violence, Al providers must hecome members and demonstrate participation
In the Domestle Violence Coordinating Councll and the Domestic Violence and Sexual
Assault Council of Greater Miami, Providers are encouraged to particlpate Ih other
groups/alliances that further their Involvement In the community. Documentation
demonstrating such collaboration and coordination must be avallable to the BIP
Monitoring Agency during Its on-site monltortng of the Provider,

Officers and Personnel.
a. The Provider must have zero toleran¢e for domestic violence on the part of thelr

officers and employees. The Provider must be as vigorous In thelr rasponse to |

suspected crlimes on the part of thelr own offlcers and employees as they are to all
othet domestic violence crimes, This would Include the termination. of any
employas charged with a erime during the course of employment,

b, All officers and direct service personhel employad or contracted by a Providet shall
he required to undergo securlty backg%uund investigations as a condition of being
an officer or employed and continued employment, respectively. Upon belng
appointed an offlcer, or hired, or contracted as direct service personn'el and every
five (B) years thereaftar, background Investigations shall be a Jevel 2 scraening as
defined In Sectlon 435,04, F.S, and shall Include local criminal records, checks
through local law enforcement agencles, and statewide criminal records checks
through the Florlda Department of Law Enforcement, Division of Criminal Justice
nformation Services (CJIS), Including a check for reglstered sex offstiders/sexual
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predators, and Injunctions for protection agalnst domestic violence. In hetween the
flve (5) year intervals, level 1 scraening as defined In Section 435,08, F.S, will be
conducted annually for officers and direct service personnal. The loca) law
enforcement screening shalt also be conducted for the officer’s and direct service
personnel’s pravious address If she or he has lived In the current jurisdiction less
than one (1} year. Such background investigations shall be conducted at the
expense of the Provider., Direct Service Personnel are those employees and

contractors who provide the services offered by the BIP provider to the clients,
victims and thelr children,

Upon being hired and annually thereafter, background investigations shall be a level
1 screening as deflned in Sectlon 435,03, FS. for all other employses. Such
hackground investigations shall be conducted at the expense of the Provider.

¢c. Al officers and direct sarvice personnel employed or contracted by a Provider shall
complete annually, as a conditlon of employment and contlnued employment, the

Affldavit of Good Moral Character, which is incorporated hereln by reference as
ExhIbit “A”,

d. Without the prior wrltten approval of the B(P Monitoring Agency, hased upoh a
written request from the Provider for an exception to the prehlbition set forth
hareln, a Provider shall not have as an officer or employ an individual, or aliow such
persan to serve In any capactty in the Provider's organizational structure, who has:

. Been a “perpetrator’ (arrested/convicted) of domestlc violence as
defined by Florlda Statutes. '

I, Been the subject of any injunction/stay awéy order, in connection with,
but not iimlted to domestic violence, repeat violence, sexual violence,
dating vlolence or stalking,

. Ever had a verlfied chlld abuse report with Florida’s Department of
Children and Famllles or any equivalent out of state child welfare agency.

jv,  Ever been convictad, adjudicated or had adjudication withheld of any
ctiminal offense Included in the Affidavit of Good Moral Character. '

v.  Ever heen referred to any criminal. pretrial diversion program for criminal
offense(s) related to domestic violence as defined In the Florida Statutes,

- regardless of the successful completion of such program. '

vi.  Ever committed any acts described In Section 491,009, F.S,, incorporated

herein by reference as Exhibit “B", regardless of licensure.
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if the background Investigation of an offlcer or any direct servica parsonnel includes
a criminal offense that Is not enumerated in the Affidavit of Good Moral Character,
the Provider shall advise the BIP Monltoring Agency in writing of such offense for
approval of an exception to the prohibitlon.

[f the exception Is approved by the BIP Monitoring Agency regarding offenses
enumerated in the Affidavit of Good Moral Character of Included in the background
Investigatlon, the written authotization with explanation for such approval must be
retalned permanently in the BIP Monitoring Agency’s records and the records of the
Provider for the offlcer and/or direct service personnel.

a. A Provider shall hot appoint as an officer or hire any individual under any form of
community supervislon including probation ot pre-trial diverslon.

f. The Provider shall remove an officet ot teriinate the employment or terminate the
contract of any direct setvice parsonnel convicted or found gullty, regardless of
adjudication, or having entered a plea of nolo contendere, to any disqualifying
offense. Notification of such actlon shall be made to the BIP Monitorlng Agency of
tha removal or termination within seventy-two (72) hours.

g The Provider shall notify the BIP Monitoring Agency, In wrlting, of any replacements
in direct service personnel and forward coples of their credentfals.

3, Facilitator Qualtfications.
A facllitator employed or contracted by a Provider shall meet the following minimum
‘education, experiential, and tralnlng requirements;
a. Bachalors degree In a soctal science field and two {2) years of experlence working
with domestlc violance victims and batterers;

b, Completlon of twenty-ons {21) hours of tralning by approved trainers on the power
and control model of intervention, or other approved models of interventions;

c. Completion of elgh{y-fou'r (84) hours observing, facilltating, or co-faciiitating
batterer Intervention groups In an approved program;

d. Completion of forty {40) hours of approved domestic violence victim-centered
training, excluding batterers’ Intervention trafning; and
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e, Completlon of twelve {12) hours of additlonal approved tralnlng on domestic
violence Issues which shall Include:
I, Elght (8) hours of traliing on the relationship of substance abuse to
domestic violance by approved tralners; and
Il Four (4) hours of observation during domestlc violence court hearings.

4, Assessor Qualifications,
All assessors shall meet the followlng minimum educational, experlentlal and tralning
requirements:
a, Licensed under Chapter 490 or 491, Florida Statutes)

b, Completlon of twenty-one (21) hours of training by approved trainais on the power
and control madet of Intervention, or other models of approved intervention; and

c. Completion of twelve {12} hows of additional approved tralnlng on domestic
" vlolence issues which shall Include:
) L. Elght {8) hours of tralning on the relationship of substance abuse to
domaestic violence by approved tralners; and
f.  Four (4) hours of court attendance during domestic viclence court
hearings. ‘

5, Professional Development.

Fach facllitator shall complete annually & minimum of fifteen {15) hours of continuing

education. The tralning must contribute fo the advancement, extenslon ot
enhancament of the facllitator’s skills and knowledge related to domestic vialence.
Tralnlng shall comply with the program standards as required by the service contract
and include information In any of the following areas as t_h'éy periain to Intimate partner

~ violence: currant law; avaluation and Intervention with famittes; victimizatlon, effects
on children; dating violence, Interventlon and preventlon; alcohol and substance abuse
avaluation and treatment, and the power and conirol model,

Documentation for all continuing education tralning must be updated and malntatned
in the facilitator's personnel fiie fot review by the BIP Monitoring Agency during its on-
site monitoring visit of the Provider. '

6, Feas.

a.  Provider shall be seff-supporting and funded with fees from the BIP participants as
payment for Intervention. The Provider shall comply with the established method
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of payment for BIP fees and provisions o accept Indigent clients into the BIP.
Towards that end Provider shall not decline the admittance of a batterer based on
.the abllity to pay and particlpants shatl be allowed to participate In a minimum of
three (3 classes without payment. provider shall not collect from a participant that
portion of the BIP fee that Is exempted hy Section 741.325(6), .5,

b, The batterer shall not be allowed to participate In the BIP or be formally assessed

until payments of the appropriate fees are mada In accordance with the established
BIP policy.

et o R T

a A list of Providers compiled and updated by the Circult wili be provided to the
batterer by the referral source, The BIP selacted by the batterer shall perform the
intake/enrollment, which shall include: }

I, An explanation of fees, rules, regutations and expectations; i

7. Intake/Enrollment. _ L

. Completion of a Partlclpant Enroliment form, which Is incarporated by 3
. reference hereln as Exhibit “C"; and H

il Completion of a Program Contratt, which Is Incotporated by reference
hereln as Exhibit “D”,

T T

b. The Provider shall not accept a participant who has been or is currently enrolfled in

another BIP unless approval to thange programs Is obtained, in writing, from the
referral source,

c. Servlces shall not be denled to any petson because of ethniclty, natlonal orlgln,
rellgion, age of disabliity. This non-disctimination clause shall be Included [n the-
providet’s polley and procedure manual,

'8, Orlentation, The Provider shall conduct an orlentation session prior to the start of the
intervention with a minimum tlme parlod of one (1} hour and thirty {30) minutes,
excluding breaks. An outline of the orlentation shall be given to each participant and a
sighed statement acknowledging attendance shall be placed In the participant's file.
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The orlentatlon éhall Include;

.

b‘

Deflnltion of domestlc violence;

Domastlc violence statlstlcs;

Intraduction of the pawer and controt wheel and equai,ltv Wheel;
Overview of BIP rules, regulations, and expectations; and

Outline of BIP content showing the dynarlcs of power and coutrol, the effects of

the abuse on the vlctim, children and others, gender roles, soclallzation, and nature
of violence, '

Group Sesslons,

a.

G

The Provider shall use a psycho-aducational group model that Incorporates power

and control dynamics or any other Cireult approved currtculum In the BIP
gurriculum, '

The BIP shall be a minimum of twenty-nine (29) weeks In length and 1n£lude 3
minimum of twenty-four {24) weekly group sesstons. Each session shall be for a
time period on one {1) hour and thirty (30) mihutes, excliding breaks.

The Provider shall maintain a maximum group size of twenty-four (24) particlpants
with two (2) facllitators or fifteen (15) particlpants with one (1) facilitator, The
minimuim group size shall be three (3) mambers. '

The Provider shall accept new membets into the group oh an ongolng basls,

The Providet shall ensure that all participants in the group ars the same gendet.

I the Provider conducts a non-Engiish speaking group, the facliitator of the group
shall be fluent in that language,

The Provider shall use interpreters only when thare are no approved facilitators
within the local area who are fluent In the language of one or more of the
participants. The Provider must ensure that & person who serves In the role of
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“tnterpreter is duly qualified to Intarpret. interpreters must not hava a familial or :
personal relationship with the participant. b

h. The Provider shall ensure weekly group sessions are not suspended or cancelled for _3
a perlod of more than one (1) week, |

10, Victim Notlfication,

a. The Provider shall notify the victim, in writing, within three [3) bustness days of the
patteret’s enrollment in the BIP, The letter shall be dated and Include contact i
information for the local certified domestic violence center, law enforcement, 7
probation or parole, If applicable, and the state attorney's offlce. "The letter shall ;
Include information on the goals and objectlves of the BIP and advise the victim that
Information disclased by the victim to BIP staff is not privileged communication as
defined In Section 90,5036, F.5. The letter shall include a copy of a “Partner’s Guide
to Batterer Intervention Programs”, mearporated by reference hereln as Exhibit “E".

b. The Provider shall notify the victim, in writing, within three (3} buslness days of the
patteret's discharge from the 21p. The lattet shall be dated and Include the teason
for discharge: complation, termination, of transfer. The letter shall include contact
thformation for the local certifled domestic violence center, law enforcement,
probation or parole, If appltcable, and the state attorney's office.

¢. The Provider shall keep coples of all notification lstters to the victim In the
batterer's flle, Letters shall not disclose the physical address or any other contact
{nformation for the victim.

11. Discharge Criteria. -
a. There are three (3) categories of discharge from a BiP:
I, Completion tndicates that the particlpant has complated the assessment
performed by a certifled assessor, has been In compliance with the BIP's
vules and contract, particlpated In the group at an acceptable level as

determined by the facilitator, and pald required faes.

il.  Terminatlon indicates the partlcli:ant is mappropriate for the BIP as
determinad by the certiflad assessor or the BIP, ot has not successfully met
the regulrements of the BIP as specifled In the contract or BiP rules.
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fl,  Transfer Indicates the participant has relocated to another BIP with the
approval of the referral source, and the outgoing and Incoming BIP directors,
Each pértlcipant requesting transfer of credit must obtain a letter of refetral
from the previous BIP and present it to the new BIP prior to recelvln?g any
cradit{s) for weeks completed. The referral letter shall include attendance
dates at intake/enrollment, orlentatlon, and group sesslons, as well as the
date of each ahsence and the date each absence was made up.

b. When a partlclpant is discharged from the BIP, the Provider shall |
L. Document the detalled reason(s} for discharge for placement Jn the
participant’s file;

il, Inform the victim and referral source, Inh writing, of the discharge within
three {3) business days; and

fll.  Submit the participant’s completed enrollment form, to the BIP Monitoring
Agency no later than the tenth (10") day of the subsequent month after
discharge.

12, Record Keeplng and Reporting Requiraments. :
a. General Requirements. Provider shall malntaln complete and accurate records
regarding the BIP, personnel and BIP partlcipants at tha Provider’s office, Records
shall be made avallable for review during the hours of operatlon to authorized
Circuit personnel, BIP Program Monlioring Agency staff or s authorlzed agents.
Coples of requlred records are acceptable for documentation,

b, Personne! Records. Provider shall malntain complete and accurate tecords on each
direct service staff employed or contracted by Provider, which shall contain the
following signed and dated Informatton:

. Name, address, home phone number, and date of birth;

. Proof of ldentity, In the form of a copy of a government issued photo
identlfication;

M.  Proof of amployment histoiy check and security background Investigations;

fr, Job description;
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vill.
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A resuma or employment application;
Decumeantation of tequired education and work experience;
Documentation of reguired training and annual continuing sducation;

For Individuals licensed under Chapters 490 and 491, £.S., a signed privacy
act statement acknowledging confidentiality of information-recelved;

Recelpt of the BIP's policy and procedure manual;
Affidavit of Good Moral Character; and

All program racords of the selocted providers shall be open to inspection
upon the request of the State Attorney's Office,

¢. BlP Participant Records, Provider shall malntain individual files on aach BIP
participant and retalh the records for a minimum of five {5} years from the date of
discharge. Flles shall include the following signed and dated infarmatton:

I

I,

lil,

[\

vl,

il

vill, .

Proof of identity, in the form of a government issued photo Identiflcation;
Copy of the court order and palice report, if appllcablg; '

Financial assessment;

Cr;:mpteted Particlpant Enrollment farm;

Completed Contract for Participation form, In an approved Batterer
Intervention Program;

Completad assessment by @ Clroult cartlfled assessor;

Racord of attendance at orlentation and groups with the dates of each
sesslons attended, missed and made up;

Record of payment of all fees, Including datas and amounts;
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X Copiés of all notification letters to the victim, Letters shall be dated and
shall not disclose the physleal address or any other contact Information for L
the victim; '

x.  Copy of non-compllance reports, if any, to the referral source and probation ‘
and parole, if applicable; i

xi. Copy of the discharge report to the referraj source and probatlon and
parole; if applicable, and

®l,  Any other records as required by the BIP service contract, . :

d. Reporting and Fee Remittance,
I, Provider shall submit by the tenth (10“‘) day of each month to the BIP
Monitoring Agency the completed, P‘artlcipant Enroliment Form, for each BIP
participant anrolled during the preceding maonth,

i, Provider shall submit a Provider check no fater than the tenth (10"} day of
aach month for the total amount of the particlpant fees coltected duting the
preceding month to the BIP Monitoring Agency.

e, Services and Statistical Repotts
I Provider, as may be required by the Circult or the Circuit's deslgnated
supervising ag'encyl the BIP Monitoring Agency, and/or the State Attorn ey's
Office {collectively “Requesting Entity”), will submit information, in a format
specified by the Requesting Entity, regarding the services provided to lts
clients and other statistical data.

. Records used to complete such reports shall be open to thspection upon the
raguest of the Requesting Entlty.

18, Health Insurance Portability and Accountabllity (HIPPA), Where applicable, Provider
shall comply with the Health Insurance Portability and Accountabillty Act (HIPPA)
pursuant to 42 U.S,C. 132d, as well as all regulations promulgated under 45 CFR Parts
160, 162 and 164,

14. Elactronlc Communication. The primary communication with Provider will -be
elactrontc, Provider shall have the capability to access the Internet and shall be
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required to electronically submit documentation via an online data base, including, but
rot limlted to all reports as may be required. Provider shall malntaln a functiopal emall
address with the capabllity of racelving attachments and provide that address to the
respectlve partles as requlred,
15, Operating Policies and Procedures Manual,
a. Provider shall maintain wrltten policies and proceduras that direct the operatlon of
the BIP as requlred that mclude at a minimum the following:
. Mission Statement and Philosophy;
l.  Days and Hours of Operatlon and Group Schedules;
il Intake/Enrollment Procedure;
W.  Orientation and Curriculum Outline;
v,  Record Keeplng and Reporting Procedure;
vl.  Fee Collectlon and Remlttance Procedure;
vil.  Acceptance of [ndigent ParElcipants Policy and Procedure;
vill.  Non-discrimination Policy;
ix,  Accassibllity to Persons with Dlsabilities Policy and Procedure;

X, Duty to Warn and Reporting of Criminal Behavlor Pollcy and Procedure;

xl.  Reporting of Enroliment and Dlscharge Informatlon to Referral Source and
Probation and Parole, if applicahle; and

xli.  Personnel Polley and Procedures, which shall Include polictes and procedures
for the following: equal employae opportunity; code of professional ethics
ahd moral conduct; confldentlality; non-fraternization; conflict of Interest;
violence free life style; drug free workplace; sexual harassments, and
domestic violetice In the workplace.
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b, Provider's Operating Policles and Procedures Manual shall be submitted with the
Application to ensure compllance with minimum certification standards .

16. Compliance with Americans with Disabilities Act.

As set forth 16 the Amerlcans with Disablitles Act of 1990, provider, upon request, shall
provide reasonable accommodations to gualified persons with disabllities In order that

they might participate fully, equltably and falrly In the programs, services; actlvities and
benefits of the BIP.

SPACE LEFT INTENTIONALLY BLANK
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Attachmeht C

Miami-Dade County

Attachment “C”

Agreement for Professional Services for
Batterers’ Intervention Program Service
Provider
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AGREEMENT FOR PROFESSIONAL SERVICES
I'OR BATTERERS' INTERVENTION PROGRAM
SERVICE PROVIDER

THIS AGREXMENT, effoctive as of ,is by and between

L

the Eleventh Judicial Circuit of Floride, acting by and through the Administrative Office of the

Courts (hereinafter referred to ag the “Circuit™), (hereinafter
referred to as "BIP Setvice Provider"), whose Soci%l Security Number or Fedetal Employer
Identification Number is - _saudthe Advooaté Program, Inc., (hereinafter referred to as
“BIP Moﬁitoi'ing Agency™)

RECITAL:

WHEREAS, puisuant to Request for Proposals # 2012-01- Batterers’ Infervention Program
Service Praviders (“REP"™), issued on November 16, 2012, the Citouit sought sealed proposals from
gualified entities to provide as a batteress’ intatvantio'n program (“BIP™) service provider (“BIP
Service Pl'ovider‘;), services to address dotnestic violence 1ssues in Miatmi-Dade County, Flotida; and

WHERIEAS, such services would include, but not belimited to: () helping battersrs take
responsibility for their acts 6f violence; (il) emphasizing alternative behaviolls by teaching skills to
control violent and abusive behavior; and (iif) collabotating with other co:ﬁmunity«based providers
to facilitate substance abuse treatment, educational and employment opportunities for butterers; and

WHIEREAS, in response to the RFP, six proposals were submitted and recommended by the
Review Comnitiee to b.e awarded a contract fo provide the services, to inc;lude' the hetein BIP
Setvice Provider; and |

— WHEREAS, the purpose of this Agwément is to ensure that BIP services are available to all

eligible defendants charged with domestic violence misdemeanar ctimes, as well agto respondents in
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domestic violence injunction cases, who are referred for such sexvices; and

WHIREAS, as ptovided fot in the RFP, the Advooate Progtat has agreed to serve as the
BIP Monitoring Agency; | | |

NOW, THEREFORE, the pavties heteto, in conslderation of the mutual proniises, covenants
and agreements set forth herein, do herehy agree ag followes:

ARTICLEI - SERVICES

Sectionl,  BIP Service Provider shall be respotsible for providing proféssional setvices
(“Sorvices™) ag more partioulaly desoribed In Section 2 herein.

Section 2, ‘BIP Service Provider, pursuant fo the terms of this Agteernent, shall comply
withthe minimum cettification standards as set forth in the Batterers’ Infetvention Program (“BIP™)
Setvice Provider Minimutn Certification Standards (horeinafter “Standards™), attached hereto as
Attachment “A”, and incorporated as if fully set forth hetein. Such Standards require BIP Setvice
Provider, at & minimum, to:

a. Conduct an orientation session priot o the statt of the {ntervention with a minimum,
time pettod of one (1) hour and thitty (30) minutes, excluding breaks. Anoutline of
the orentatlon shall be given to each patticipant and a sighed statement
acknowledging sttendance shall be placed in the participant’s file, The orientation
dhall include:

i, Definition of domestic violence;
i, Doxﬁestio violence statistics;
if,  Tntoduction of the power aﬁd control wheel and equality wheel; -
iv. Overview of BIP tules, rogulations, and expectations; and
v, Outline of the BIP content showing the dynamics of power and control, thf;
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effects of the abuse on the vietim, ohildren and others, gender roles,
socialization, and nature of violence,
b. Use a psycho-educational group model that incotporates powet and control d}'nB:IIJiGS

ot any other Clreuit approved onrriculum in the BIP cutriculum.

e, Malitain an adequate staff.capable of providing the therapeutic services, as described
in the Standards. Adequate staff as used hetein is defined to mean a staff sufficient

and fully qualified and, if required, authorized undet state and local law to perform

such services to er;sure that afl Cirouit ordered referrals during the tetta of this | f
'Agreement will be timely completed. | =1

d. Schedule classes for a mintmum of twenty-nine (29) weeks in length and include 2
mintmum of twenty-four (24) weekly group sesstons,” Each session shall be for a
time period on one (1) hour and tllﬂrw (30) minuses, excluding breaks.

) Ensure that weekly group sessions ate not susponded ar cancelled for a petlod of
more than one week,

b Malntain a maximum group size of twenty-four (24) patticipants with two (2)
facilitators or ﬁfteén (15) participants with one (1) facilitator, The mintmum group
size shall be three () members,

& Accept new members into the group on an ongoing basis,

h. Ensure that all participants in thé group ate the same gender,

i. Ensure that the facilitator of 2 non-EngHsh spesldng group is fluent in that language,
The BIP Service Provider shall use interpreters only when there are no approved
facilitators within the local area who ate fluent in the languags of one ormore of the

participants. The BIP Service Provider must ensure that a person who setves in the
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wole of interpreter is duly qualified to interpret, Interpteters must not have a familial
ot persoual relationship with the participant.

i Notify the victim, in wrltlng, within three (3) busiuess days of the batietet’s
enrollment In the BIP, The letter shall be dated and includs contact information for
the local certified domestic violence center, law enforcement, probation or parole, if
applicable, and the stato attorney’s office. The letter shall also ﬁclude information
on the goals and objectives of the BIP and advise the vietim that information
disclosed by the victim to BIP staff is not privileged cotmunication as defined in
Seotlon 90.5036, F.S. The letter shall include a copy of a “Partoer’s Guide to
Batterer Intervention Progtams®, incorpotated by teference heteln,

k. Notify the victm, inwriting, within theee (3) business days of the batierer’s discharge
from the BIP, The lsticr shall be dated and include the reason for discharge:
completion, termination, ov transfer, The letter shall also nclude contact infortnation
fot the local certified domestic ﬁolence senter, law enforoement, probation or parole,
if applicable, and the state aitorney’s office.

1, - Maintain coples of all notification letters to the victim in the batteret’s file. Letters
shalinot disclose the physical address ot any other contact Information for the vietim,

m.  Document the detailed reasons for discharge for placement in the patticipant’s file
when the participant is discharged from the BIP,

1, Taforin the viotim and Civouit and BIP Monitoring Agenoy, in writing, of the
dischatge within three (3) business days,

o, Submit the participant’s completed entoliment form to the BIP Monitoting Agency

1o later than the tenth (1 O™) day of the subsequent month after discharge.
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Maintaln complete and aceurate records regarding the BIP, petsonnel and BIP
participants at its office as ermerated in the Standards and as set forth herein in
Artiole TT-Records and Reports, Records shall be made available fot review dui*ing
fhe hours of opetation to authorized Cireuit petsonnel, BIP Monitoriﬁg Agenoy staff
or its authorized agents. Coples of required yecords ate acceptable for docurientation.
Subsmit information, as may be requii;ed by the Cirouit or the Cirouit’s designated
supstvising agency, the BIP Moniforlng Agency, and/ot the State Attorney’s Office
(“collectively “Requesting Bntity’ ’), in a format specified by the Requestivg Entity,

segarding the services provided to the parficipants and other statistioat data, Records

~ usedto provide such information shall be open to inspection upon the request of the

Requesting Bntity,

Monitot all offendess/respondents for subsequent acts of noncompliance (e.g., Tatlure

t attend the assigned sessions; faiture to follow court ditectives) and shall promptly

notify fhe BIP Monitoting Agenoy within seventy-two (712) ho:urs of the
noncompliance,

Attend hearings in coutt, abd meetings scheduled by the BIP Monitoring Agency of
the Circuit, 1frequested to do so.

Allow for the Ingpection and monitoting of its classes and client interviews by the
RIP Monitoring Agency and the Clecuit,

Fully coopetate with the BIP Monitoring Agency and the Cireuit to evaluate the
offectiveness of the therapeutic froatment furnished by the BIP Service Providet,
including Jﬁakin g all necessaty records available for review.

Matniain a technology system that is capabls of accessing the Internet in order to
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electronically submit documentation via an online data base, inoluding, but not
limited to, all reports as may be tequired. BIP Setvice Provider shall maintain a
functional email address with the capability of recetving attachments and provide that
address fo the tespective partles hereln as required.

w.  Maintain an Opei‘atlingl’(;]jcies and Procedures Manual that includes written policies
and procedures that direct the operation of the BIP as required that nclude, af a

minimum, the policies and procedures set forth in the Standards,

ARTICLE JH-RECORDS AND REPORTS

Section1,  BIP Service Provider shall submit by the tenth (10"} day of each month to
BIP Monitoring Agency the compléted Partlelpant Enrollment Form for each BIP pasticipant who
was enrolled duting the previous month.

Section2.  BIP Service Provider shall provide to the BIP Monitoring Agency, with.a copy
to the State Atforney’s Office (“SAO”'), and to the Cireuit (upon request), a monthly repott that shall
include a surnmary of BIP pastioipants in a format to be specified by the SAO for Domestic Violence
Diversion, Probation cases, and Civil Injunction cases, pettaining fo the BIP participant’s treatment,
containing the foltowing information:

A, - BIP Participant’s ntame, restdence and employment address;

B, Courll case number, including incident date;

C, Charge descriptions;

D, Information as to treatment, placement/progtams (e.g., substatice abuss treatment,

parenting, mental health, ete.); |

E.  Date accepted into {reatment and projected completion date;
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F. Total sesslons comﬁleted and missed (both excuged and unexcused absences);

G. Provider fees imposed (patd and due); and

H.  Progress report as to the exient the BIP Participant is making progress in_trea’;ment.

Seetion 3,  Commencing with the secﬁnd calendar year of this Agteame;nt, BIP Service
Pravider shall anmyally select a. cohot comprised of a mintmum of thirty (30) BIP Participants fiom
the previous calendar year (unless the SAQ approves a lower number) of successful completions and
unsyccesstil completions from the BIP.

Section 4. Comiencing with the first quarter after the execution of this Agreement and
every guatter theteafter, within ten (10) days after each quarter, BIP Setvice Provider shall provide to
the BIP Monitoting Agency, with a copy to the SAQ, in a format ta be specified by the SAO, the
folluwin'g information:

A, Thenumber of unsuccessful terminafions from the BIP during the preceding quatter
and cumulative unsuccessful terminations duting the calendar yoar, specifying the basis
for such fermination (e.g,, failure fo pay fees, multiple absences, ete.).

B, The number of sucqess;ful terminations from the BIP during the preceding qﬁarter and
cumulatlve successful terminations during the calendar year, to include number of

treatment completions,

Section 5. BIP Setvice Frovider shall provide other reports as may be requested during the
term.
ARTICLE 1V - COMPENSATION/FEE SCEEDULE
Seetionl.  BIP Setvice Provider shall be self-supporting and fanded with fees from the
BIP p'cllt‘ticip ans as payment for intervention in accordance with the fee schedule attached hereto as

‘Aftachment “B” (“BIP Fee”). 'BIP Service Provider shall comply with the established method of
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payment for BIP fees and provisions to accept indigent clients into the BIP, Towards that end BIP
Service Provider shall not decline the admittance of a batterer based on the abifity to pay and
participants shall be allowed to partioipate in 4 minfimum of theee (3) classes without payﬁwnt.
Provider shall not colleet from a participant that pottion of the BIP Fee that is exempted by Section
741.325(6), R.5.

Section 2.  The batterer shall not be allowed to partioipate in the BIP or be formally
assessed until payments of the appropriate fees ate made In accordance with the established BIP
policy,

Section3.  All invoieés for 'sewices shall desctibe the services provided, and shall be |
submitted to each batterer/participant for payment.

Scctiond,  Service Provider, undet no clioutnstances, is entitled fo any compensation,
reimbursement or other benefit from the Court ox the BIP Monitoring Agency.

ARTICLE V_ . TERM AND RENEWAL

This Agresrent is for a three (3) yeat tetm commencing on , 201 and

—

terminating on ,201 (“Initial Texra™), unless terminated earter in accotdance with

the tertns of this Agreement of renswed in wiiting by both parties not Iess than thirty (30) days prior

10 -, 201

The patties hereto may rcnew the Agteement, In whole ot part, for a petiod fhat may not
exceed the length of the Inittal Term (“Renewal”), The Renewal must be in wrlting and signed by all
parties, and is contingent upon satisfactory performance evaluations,

ARTICLE V] - GOVERNMENTAL RESTRICTIONS

If the BIP Setvice Providet believes that any governmental resttictions havo been fmposed

that tequite alteration of the material, quality, wotkmanship or performance of the Services offsred
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under the Agreement, the BIP Service Provider shall immediately notify the BI]_? Monitoring Agency
inwriting, indicating the specific restriction, The BIP Monttoting Agency, upon consultation with
the Circuit, may accept any such alteration or cancel the Agreement,
ARTICLE VIY - LOBBYING AND INTEGRTTY
The BIP Setvice Provider shall comply with Section 11,062, Florida Statutes and Section
216,347, Florida Statutes. The BIP Service Provider shall niot, in conneotion with this or any other
agreement regarding the BIP directly ot Indirectly, (1) offer, confer, or agree to confer any pecuniary
benefit on antyone as consideration for any BIP Monitoring Agency or Cireuit ofﬁlcer oremployee’s
_decision, opinion, recommendation, vote, other exercige of discretion, or violation of a known legal
duty, or (2) offer, give, or agtes to give to anyone any gratulty forthe benefit of, or at the direcﬁon ot
request of, any BIP Monitoring Agency or Circuit officer or employes. For purposes (;f clause (2),
“gratuify” means any payment of more thati nominal monetary value in the form of cash, travel,
entcréainmant, gifts, meals, lodging, loans, subscelptions, advances, deposits of money, services,
employr;wnt, or agreements of any kind, Upon request of an anthorized Circuit official, the BIP
Sexvice Provider shall provide any type of information Isuoh officlal deems relevant to the BIP
Setvice Provider’s integrity or responsibility. Such information may inctude, but shall not be limited
{0, the Service Provider’s business or financlal records, documents,- o fileg of any type or form that
refer to orrelate to the Agreement, The BIP Service Provider shall retain such records for the longer
of (i) thtee (3) years affer the expiration of the Agteement or ({i) the period requited by the Genefal
Records Schedules maintained by the Flotlda Department of Sfate (available ab
hitp://dlis.dos state L ug/batm/eenschedules/pensehed btm). The BIP Service Provider agrees to
reimbuise the Civenit for the reasonable cost of investigation incurred by the authorized Cirouit

official for the Investigation of the BIP Service Provider’s compliance with the terms of this or atiy
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other agreement in cunnéotion with the BIP which resulis it the suspension or debarment of the BIP
Service Provider, Such costs shall include, but shall not be limited to: salaties of investigators,
including overtime; travel ancli lodging expenses; and expert witness and documentagy fees, The BIP
Service Provider shafl not be responsible for any cost of investigations that do not result in the BIF's
Setvice Providet’s suspension ot debarment. |
| ARTICLE VI - INDEMNIFICATION

| The BIP Setvice Provider shall be fully liable for all actions’of its agents, employess,
partners, ot subcontractors anci shall fufly indemnify, defend, and hold harmless the Circuit, tho BIP
Monitoring Agency, and theit officers, agents, and employees, from snits, actions, damages, and cost
of every name and description, including attotneys’ fees, atising from or refating to personal injury
and damage o real or pesonal tangible propetty alleged fo be caused in whole or mpmt by BIP
Service Provider shall not indemmify for that portion of any loss or damages proximately caused by
the negligent act or omission of the Cirenit or the BIP Monltoring Agency. No party shall be Hablo

for lost poftts, lost revenue, o lost institutional operating savings,

ARTICLE IX - SUSPENSION OF WORK
The BIP Monitoring Agency, after consultation. with the éifcuit, may suspend any or all .
activities under the Agreement, at any time, when in the best interests of the BIP to do so, The BIP
Monitoring Agency shall provide the BIP Servlce Provider written 1_10t’1ce outlining the particulars of
the suspension. After teceiving a suspension notlee, the Service Provider shall comply with the
notice and shall not accept any other BIP cllents. Within ninety (90) days, or any longer petiod
azreed to by the BIP Service Provider, the BIP Monitoring Agenoy shall either (1) issue a notice
authotizing resumption of W-:;rk, at which time activity shall resume, or (2) fetminate the Agteement.

Suspension of work shal not entitle the BIP Service Provider to any additional compensation,
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ARTICLE X - TERMINATION FOR CONVENIENCE

This Agreement by wriftennotice to the BIP Service Provider, may be terminated in whole
ot in part if it is determined by the BIP Monitoring Agency, afier consultation with the Citcuié, that
it1s in the best interest of the BIP to do so. The BIP Service Provider shall not furnish agy continued
portion of the Agreement, if any, The BIP Sexvice Provider sheil not be entitled to recover any

cancellation chaiges or lost profits,

ARTICLE XT - TERMINATION FOR CAUSE

This Agreement may be terminated if the BIP Service Provider falls to (1) deliver the
Services within the time specified in the Agreemelit or any extension, (2) maintain adequate
progress, thus endangetring performance of the Agréemcnt, (3) horor any term of the Agreement, ot
(4) abide by atiy statutory, ot regulatory, or licensing requitement, or (4) the BIP Service Provider
tefuses to alow public aceess to all documents, papets, letters or other material made or recsived by
the BIO Service Provider in conjunctlon with the Agreement, unless such records are exempt from
24(a) of Article T of the State of Florida Constitution, Seotion 119.07(1), Florida Staiutes, or Rule
2,420, Rules of Tudicial Administration, If, after teemination, it is determined that the BIP Service
Provider was not in default, or that the defaulf was excusable, the rights and obligations of the parties
shall be the same ag 1f the termination had been issued for the convenience of the BIP, The rights
and temedies set forth in this clause ate in additién to any other rights and remedies provided by the

law or under the Agreement,

ARTICLE X1I - FORCE MAJEURE, NOTICE OF DELAY,
AND NO DAMAGES FOR DELAY

"The BIP Service Provider shall not be responsible for the delay resulting from its falture to

perform ifnejther the faulf nor the negligence of the BIP Service Provider or its employees ot agents
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contributed to the delay and the delay is due direotly to acts of God, wars, acts of public enemies,
strikes, fires, floods, or other sitflar cause wholly beyond the BIP Service Provider's control, In
case of any delay the BIP Service Provider believes is cxcusable, the BIP Setvice PL‘OVi.dG.‘;‘ shall
notify the Advocate Program in welting of the delay or potential delay and desctibe the cause of the
delay either (1) within ten (10) days after the cause that creates or will create the delay first avose, if
the BIP Service Provider could notreasonably foresee that a delay could occur, or (2) if delay isnot
reasonably foreseeable, within five (5) days after the date the BIP Service Provider first had reason to
belleve that a delay could resuli, THE FOREGOING SHALL CONSTITUTE THE BIP
SERVICE PROVIDER'S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY,
Providing notice In strict accordance with this patagraph is a condition procedent to such remedy.

ARTICLE XIII - ADVERTISING

Subject fo Rule 2.420, Flotida Ryles of Tudicial Administration, the BIP Service Provider
shall not publlcly disseminate any information concerning the Agreement without prior written
approval from the Cireuif, incloding, but not limited to tnentioning the Agreementin apress release
or other promotional material, Identifying the Cirevit, or otherwise linking the BIP Service
Provider’s name and either a desotiption of the Agreemént ot the name Circuit in any matetisl
published, either in print or electronically, fo any entlty that is not a party to Agreement,

ARTICLE X1V - ASSIGNMENT

The BIP Setvice Provider shall not sell, assign ot transfer any of iig tights, duties or
obligatlons under the Agreement, without the prior written consent of fhe
BIP Monitoring Agency and the Clreuit, In the svent of any assignment, the BIP Service Provider
remaing secondarily liable for performance of the Agreement, unless such secondary Hablllty is

expressly waived, in writing, by the BIP Monitoring Agency and the Cireuit, The BIP Monitoting
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Agenoy, after consultation with the Cireult, may assign the Agreement with prior written notice fo
BIP Service Provider of its intont to do so,
ARTICLE XV - DISPUTE RUSOLUTION

Any dispute concerning performauce of the Agresment shall be decided by an anthorized
representative of the Circuit, who éhall reduce the decision fo writing and serfe a copy on the BIP
Monitoring Agency and the BIP Setvice Provider, The exclusive venue of any legal ot equitable
action that arises out of or relates to the Agreement shall be the appropriéte st;a.te court in Miatni-
Dade County, Florida; in any such action, Florlde law shall apply and the patrties waive any right to
jury trial,

ARTICLE XVI - EMPLOYELES, SUBCONTRACTORS, AND AGENTS

All BIP Service Prc;vider employees, subcontractors, or agents performing work under the
Apgreement shall be properly tralned professionals who meet of exceed any specified training
qualifications. Upon request, BIP Service Provider shall fuenish a copy of certification or other proof
of qualification, All employees, subcontractors, or agents performing worlc under the Agreement
must comply with. all security and adminisirative requirements of the Cireuit. The Circuit may
conduct, and fhe BIP Service Provider shall cooperate in, a seourity background check ot otherwlse
assoss any employee, subcontractor, or agent furnished by the BIP Service Provider, The Cirenit
may tefiise acoess to, or réquite repiacement of, any petsonnel for cause, inctuding, buf not fmited
1o, fechnical or training qualification, quatity of work, change in security status, or non-compliance
wiih Cil'ouﬁ’s seourity or other requirements, Such approval shall not relieve the BIP Service.
Provider of its obligation to perform all work in cotaplance with the Agreement, The Clreuit may

reject and bar from any facility for cause any of the BIP Service Provider’s employees,

subhcontractors, of agents.
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ARTICLE XVII - SECURITY AND CONFIDENTIALITY

.1.The BIP Service Provider shall comply fully with all seoutity procedures of the Citcuit in
performance of the Agreemont. The BIP Setvice Provider shell not divulge to third partiés any
confidential information obtained by the BIP Setvice Provider or its agents, subconfractors, offtcers,
ot employees in the coutss of performing Agreoment woik, including, but not Hmited to, security
procedures, business operatlons information, or commercial proprietary information o the
possession of the Cirevit, The BIP Service Provider shall not be requiced to keep confidential
information or material that is publicly available through no fault of the BIP Service Provider,
matetial that the: BIP Service Provider developed independently without ‘rclying on the Clroutt’s
confidential information or matetlal that is otherwise obtainable under State law as a public record.
To ensure confidentiality, the BIP Setvice Provider shall take appropriate stops as to its personnel,
ageuts, and subcéntractors. The watranties of this paragraph shall survive the Agreement,

ARTICLE XVIH - SERVICE PROVIDER EMPLOYEES, SUBCONTRACTORS,
AND OTHER AGINTS

The BIP Monitoring Agency and the Cirouit shall take afl actions necessary to ensure that BIP

Service Provider’s employees, subcontractors and other agents ate not deemed to be employees of
the Circu‘it, Sta%e of Florida, orthe Advocate Program, Such actions include, but ate not fimited to,
ensuting that BIP Service Provider’s employees, subcontractors, and ofher agents receive benefits
and necessary insurance (health, workers® compensations, and unemployment) in compliance with
State and Fedoral law, from an employer other than the Cireuit, State of Florida or the Advocate

Program.

ARTICLE XIX - INSURANCE REQUIREMENTS

Duting the Agreement form, Service Provider af its sole expense shall provide commeroial
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insurance of such a type and with such texms and Tmits ag may be reasonably associated with the
Agl'eement. Providing and mainfaining adequﬁte insurance coverage is a material obligation of tha
Service Provider. Upon request, the Service Provider shall provide certificate of insutance. The
Hmits of coverage undet each policy maintained by the Service Provider shall not be inferpreted as
limiting the Setvice Providei's lability and obHgaiions under the Agreement, All insurance policies
shall be through insurets authorized or eligible to wrlte poliqies in Florida,

ARTICLE XX~ WARRANTY OF AUTHORITY

Each person signing the Agreement warrants that he ot she is duly suthorlzed to do 5o and to

bind the respective party to the Agteement.

ARTICLE XXT - WARRANTY OF ABILITY TO PERFORM

The BIP Setvice Provider wattants that, to the best of its knowledge, thets is no pending or
threatened action, proceeding, ot investigation, or any other legal or finanelal condttion, that would
in any way prohibit, restrain, or diminish the BIP Service Provider’s ability to satisfy its Agreement
obligations, The BIP Servico P'rovid et wareants that neither it not any affiliate is curtently on the
convicted vendor list maintained pursuant to Section 287,133, Florida Statutes, or on any s’imilar list
maintained by any othey state or the federal govethment. The Service Provider shall immediately
notify fhe Advocate Program and the Court in writing ifits ﬁbility to perform is comprorrﬂ'sed inany
mannet during the term of the Agreement,

ARTICLE XXII - NOTICES

Allnotlees required under the Agreement shall be delivered by certified mail, retuen receipt

requested, by reputable air courder service, or by petsonal delivery to the agency designee identified

herein identified. Specifically as to;
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Advoeate Program, Inc, Fleventh Judicial Circuif of Florida
1200 NW 78" Avenue Lavwson E, Thomas Courthouse Conter
Suite 300 A 175 NW 1** Avenue-Room 1502

Doral, Florida 33126 Miami, Florida 33128 ' .
Adttention: M, David MeGriff, Ph.D Attention: Kungene Carral, Esquire
BIP Service Provider

D.9.0.6.9.9:6:8.9.6.9.¢

XXX EXXXX

Attentlon: XXXXKXXKXKXXXX

Noticés to the BIP Service Provider shall be delivered to the person who signs the Apteement, Either
designated recipient may notify the other, in writing, if someone else is designated teciptent may
notify the other, in writing, If someone efse is designated to receive notice.

ARTICLE XXTIT - MODPIEICATION OF TERMS

The Agteement contains all the tetms and conditions agreed upon by the patties, which terms
and conditions shall be govern all transactions between the parties hereto, The Agreement may only
be modified or amended upon mutual written agreement of ﬂie parties, No oral agreements ot
tepresentations shall be valid or binding upon the BIP Monitoring Agenoy, the Cirouit or the BIP
Service Provider. No alteration or modification of the Agreoment terms, Including substitution of
Services, shall be valid or binding against the BTP Monitoring Agency and the Circuit, The BIP
Setvice Provider may not unilaterally todify the terms of the Agresment by affixing additional
terrmos to Services upon delivery (whether weitten ot electronic).

ARTICLE XXTV- 'WAIVER

The delay or failure by the parties fo exercise or enforce any of their respective rights under

this Agreement shall not constitute or be deemed a walver of such right thereafter to enfotce those

rights, nor shall any single or-partial exetcise of any such right pretude any other or further exercise

thereof of the exetcise of any other vight,
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ARTICLE XXV - EXECUTION IN COUNTERPARTS
The Agreement may be executed in counterparts, cach of which shall be an original and all of

which shall constitute but one and the same instrument,

ARTICLE XXVI - SEVERABITITY

If a coutt deems any provision of the Agreement void orunenforceable, that provislon shall
be enforced only to the extent that it is not in violation of law ot s not otherwise unenforceable and
alf other provisions shall temain in full force and effeot,

ARTICLE XXVIT - OTHER TERMS AND CONDITIONS

Scetion 1,  BIP Service Provider aprees to adhere to and be governed by the State of
Flotida Conflict of Tnterest Code, which is incorporated by reference ag if fully set forth hetein, in
conngctiots with the performance of Services pursvant to this Agte,emem‘;.

Beetion2,  The Citcuit maintains a drug-free workplace, As part of'the Circult’s policy
for dealing with alcohpl and substance abuse, independent se:yice providets or vendors affiliated
with the Clrontt in any capacity, ate required to submit 1o alcohol and drug screening designed to
detect the presence of controlled substances, narcotic drugs or aleohol whenever there exists a
reasongble suspioion to belleve that the setvice providet/vendor is under the influence of such
substances, suffets from aleohol ot substance abuse, or is in violation of State of Florida or Cireuit
rules or regnlatlons concerning the use of drugé ot aleohol, If stich sereening proves to be positive,

the individual service provider/vendor services will be canceled.
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IN WITNESS WHEREOF, the parties hereto have caused this (__)pape Agreament

to be effective as of the date fivst above written,

NAME (BIP SERVICE PROVIDER) ADVOCATE PROGRAM, INC.
By: By:
Name
Dates Date:
Witness: Witness:

ELEVENTH JUDICIAL CIRCUIT OF

FLORDIDA
By:

Saxdra M, Lenergan

Trial Court Administrator
Date:
Witness:

APPROVED AS TO LEGAL FORM & SUFFICIENCY
Offlos of the Generat Counzal
Eleventh Judislal Glreult of Flortda
- Linda Kelly Kenrson, General Counsel

LEKK/W132

CONTRACT NO. K-~
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"Attachment D”
List of Batterers’ Intervention Program Contractor’s with the Court

1. Anaga Psychotherapy Center Inc.

2. Alfiance For Psychoiogicat Services

3. West Miami CMHC, Inc.

4, Miami-Dade Community Services, Inc.
5. Families in Action Inc,

6. The Recovery Project
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