MEMORANDUM epc

Agenda Item No. 3B

TO:

FROM:

Honorable Chairman Jean Monestime DATE:
and Members, Board of County Commissioners

Abigail Price-Williams SUBJECT:
County Attorney

November 10, 2016

Resolution approving Miami-
Dade County Public Housing
and Community Development
Department’s Admission and
Continued Occupancy Policy,
Section 8§ Administrative Plan,
Public Housing Dwelling Lease,
and Public Housing Community
Policies, including a Smoke-F'ree
Policy; authorizing the
Department Director to make any
necessary revisions as may be
required by regulatory and
statutory changes, court orders
or internal policy changes; and
waiving the requirement of
Resolution No. R-1003-15 that
the Admissions and Continued
Occupancy Policy, Section 8
Administrative Plan, Public
Housing Dwelling Iease, and
Public Housing Community
Policies be submitted with a
Smoke-Free Policy by April
2016 and extending the
submission date of the Smoke-
Free Policy for the Board’s final
approval until July 6, 2016

The accompanying resolution was prepared by, the Public Housing and Community Development
Department and placed on the agenda at thg\request of Prime Sponsor Economic Prosperity

Committee.
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Memorandum %
Date: Tuly 6, 2016

To: Honoerable Chairman Jean Monestime
and Members, Board of County Commj

4

From: Carlos A. Gimenez ;
Mayor e Al
Subject: Approval of Miami-Dade County~ Bublic Housing and Community Development

Department’s Admissions and Contindgd Occupancy Policy, Section 8 Administrative
" Plan, Public Housing Dwelling Lease and Public Housing Community Policies including a
Smoke-Free Policy

Recommendation :

It is recommended that the Board of County Commissioners (Board) approve the following policies,
procedures, and other related documents for Miami-Dade County’s (County) Public Housing and
Community Development (Department):

1. Public Housing Admission and Continued Occupancy Policy (Policy);
2. Section 8 Administrative Plan (Administrative Plan);

3. Conventional Public Housing Dwelling Lease (Lease); and

4. Public Housing Community Policies (Community Policies).

It is further recommended that the Board authorize the Department Director, on behalf of the County, to
make any necessary revisions to the Policy, Lease, Community Policies, and Administrative Plan as may be
required by regulatory, statutory, court order or internal policy changes. Finally, it is also recommended that
the Board waive the requirement of Resolution No. R-1003-15 adopted by the Board on November 3, 2015,
requiring that the Policy, the Administrative Plan, the Lease, and the Community Policies be submitted to
the Board with a Smoke-Free Policy by April 2016, and that the Board extend the submission date of the
smoke-free policy to the Board by July 6, 2016.

Scope

The Policy, Lease, and Community Policies include updated policies and procedutes for managing the
federally-subsidized Public Housing Program and the Administrative Plan includes updated policies and
procedures for managing the Section 8 Housing Choice Voucher and Section 8 Moderate Rehabilitation
Programs (Section 8 Programs) under the County’s area of jurisdiction. These documents do not include the
activities of Public Housing and Section 8 programs administered by other public housing authorities within
the County (i.c. Hialeah Housing Authority, Housing Authority for the City of Miami Beach, and Homestead
Housing Authority). These housing authorities must establish their own policies, procedures, and other
related documents to administer their housing programs. The scope of these documents has countywide
application,

Fiscal Impact/Funding Source
The approval of this item will not result in a fiscal impact to Miami-Dade County.

Track Record/Monitor

Michael Liu, Department Director, is responsible for administering the County’s federally-subsidized
housing programs, including the Public Housing Program and the Section 8 Programs.
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The changes made to the Department’s internal policies and procedures are intended to provide fair and
greater opportunity for applicants and residents to participate in its housing programs. For example, the
housing admission criteria are amended to reduce barriers for homeless and individuals with criminal
records. The Policy and Administrative Plan provides for a pilot program for homeless persons upon referrals
from homeless organizations, flexibility in assessing prior ctiminal history, and allows reinstatement of ex-
offenders to reunite with their families.

Another change noted in the Policy and the Lease addresses United States Department of Housing and Urban
Development’s (HUD) Office of Inspector General Audit Number 2015-PH-0002 regarding over-income
{over 80 percent of area median income) families residing in public housing units. HUD, in response to that
report, has urged public housing authorities to adopt policies that allow for termination of leases for tenants
who are over-income (80 percent of area median income). Exceptions are provided for families who
patticipate in the Family Self-Sufﬂcxency Program or families under any of the Earned Income Disallowance
periods. This authority has existed since 2004 but has never been implemented by the Depariment. While
the Department’s number of over-income households is very small (approximately 20 out of 9,000), this
change furthers the goals of providing affordable housing to eligible families in a manner that encourages
families to strive for self-sufficiency, and, at the same time, maximizes public housing resources for those
most in need of affordable housing,

Finally, a number of changes are being implemented pursuant to the ITUD Final Rule of the Streamlining
Administrative Regulations (Docket No. FR5743-F-03) published on March 8, 2016, which contains
required and optional provisions. This final rule is meant to streamline program operations to reduce costs
and enhance efficiency.

L. Policy and Administrative Plan

The Board approved the current Policy on October 21, 2014 through Resolution No, R-949-14, and the
current Administrative Plan on May 6, 2014 through Resolution No. R-424-14. The purpose of the Policy
and Administrative Plan is to establish the Depariment’s management policies in accordance with the
regulations promulgated by HUD. The Policy includes policies and procedures for the Public Housing
Program and the Administrative Plan includes policies and procedures for the Section 8 Programs. Both the
Policy and the Administrative Plan have been revised to account for recent updates in the regulations, HUD

notices, and HUD handbooks governmg the federal housing programs and changes in the Department’s
internal procedures.

A, Significant Changes to the Policy and Administrative Plan:

1. Policy, Chapters IIT, A (4) (b), C (5) and (8): IV, B (6): and V1. C (4)
Administrative Plan, Sections 2.3. E (2) (c); 2.11, E, H (6) and (9); and 5.2. C (1) and (d)

Language was added that public housing residents may, as an alternative, provide written affidavits
witnessed by a Department representative when requesting removal of a family member, or attesting
for self-employment income or income from contribution. This change was made in an effort to
relieve low-income families of the cost associated with having these documents notarized.

2. Policy Chapter III, A, (7) {a); and Appendix [ — Definitions
Administrative Plan Section 2.10, B; and Attachment A
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The definition of the term “Extremely Low Income” was revised in accordance with the
Appropriations Act to include the higher of the Federal Poverty Level income limits (as established
by the Department of Health and Human Services on an annual basis), or the 30 percent of the area
median income (as annually published by HUD).

. Policy, Chapter II, B, (1) and (2)

Administrative Plan Section 2.2, A and B

Three (3) waiting lists were renamed and created in accordance with the corresponding housing
programs. In the Policy, the Project-Based Waiting List is now referred to as the Public Housing
Waiting List. In the Administrative Plan, the Tenant-based Waiting List has been divided into two
(2) waiting lists: Section 8 Housing Choice Voucher Waiting List and Section 8 Moderate
Rehabilitation Waiting List.

The Department may also establish other waiting lists for special programs, which may require the
Department to enter into Memoranda of Understanding with the Miami-Dade County Homeless
Trust and other stakeholders, Such waiting lists include the Homeless Pilot Program (for homeless
individuals) and Low Income Housing Tax Credit Program (for special needs househelds). All
waiting lists will be maintained and administered in accordance with Resolution No. R-1075-09, the
Fair Housing Acts, and other applicable laws and regulations.

Policy, Chapter II, C, (2) (b)
Administrative Plan, Section 2.3, B, (2)
To further its goal to serve applicants in a reasonable period of time based on the availability of

housing units, the Department added language to allow for flexibility in the number of applicants
placed on the waiting list,

Policy, Chapter I1. D, (7).(b)
Administrative Plan, Section 3.2

Language was added to accept referrals for humanitarian reasons as mandated by HUD from

appropriate federal, state, and/or local agencies, subject to approval of the Department Director or
Department Director’s designee.

Pursuant to the HUD Final Rule of the Streamlining Administrative Regulations, the following items
were revised or added:
a) Policy, Chapter ITI, A, (5) (a) (2) (i)
Administrative Plan, Section 2.6, E. (1)
If a child under the age of six (6) has not been assigned a social security number (SSN)
and is being added to the application within six (6) months of admission date or voucher
issuance, the applicant family may provide the complete and accurate SSN and required
verification within 90 calendar days of the effective date of the admission or the Housing
Assistance Payment (HAP) Contract.

b) Policy. Chapter XII, A
Administrative Plan, Section 7.2
The Department may require verification of income every three (3) years for families with
fixed sources of income (Social Security; Supplemental Security Income; Supplemental
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Disability Insurance; Federal, state, local, or private pension plans; and annuities or other
retirement benefit programs, insurance policies, disability or death).

<) Policy, Chapter XII. H (3)
Administrative Plan. Section 7.2
The Earned Income Disallowance (EID) has been reduced from 48 months to a straight
24-month lifetime limit period. The employment starts and stops are no longer required to
be tracked. This change does not apply to residents receiving EID prior to May 9, 2016,

d) Policy, Chapter X1, E
Administrative Plan, Section 7.5
-'The Department may accept a self-certification of assets every three (3) years if the total
amount is $5,000.00 or less.

Policy. Chapter II1, A, (4) (c) (2)

Administrative Plan, Section 2.3, E (3} (b) and 5.4

Language was added to require the head of household and live-in aide to sign a certification of
compliance with the admission requirements established for the live-in aide.

Policy, Chapters I, A (2), C (2) and (3) and F (2) (a)
Administrative Plan, Sections 2.6, B, and 2.11,B and C

The initial interview and verification process for applicants was revised as follows:

a) Applicants will not be required to disclose facts ot details of conviction history or arrests

b) The criminal background check will be the final step of the application process after
program eligibility has been determined otherwise

Policy, Chapters VI, C (3) (g) through (h) and VIL. A (2) (b)
Administrative Plan, Section 15.2 (B)

Language was revised fo allow interim reexaminations based on income increases between annual

reexaminations for families that previously reported no income or for families that participate in the
Family Self-Sufficiency Program (FSS).

Policy. Chapter VI, C (3) (i) and VII A (2) (b)
Administrative Plan, Section 15.2
Residents must report income changes of $200.00 monthly or more.

Policy, Chapters ITI, E (4) and F (2) (a): and VIIL, A (5)
Administrative Plan, Sections 2.7, D; 2.8, B (1); and 27.1, A (5)

The Criteria for criminal background checks of applicants and tenants was revised pet HUD Notice
2015-19, as follows:

a) Deleted references to “One Strike Policy”

b) The Department may deny admission when the screening process shows a conviction for
engaging in criminal activity. The Department may also deny assistance based on the
conduct underlying arrests, if the conduct indicates the individual is not suitable for
housing and the Department has sufficient evidence other than the fact of the arrest that
the individual engaged in the conduct.
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¢) Reduced the lookback period for criminal activities from 10 years from the date of arrest,
to five (5) years for felonies and three (3) years for misdemeanors from the date of
conviction

d) Pursuant to Miami-Dade County Ordinance No. 15-47, the Department will not deny or
terminate housing assistance due to misdemeanors considered civil violations

e) In its decision to deny assistance, the Department shall conduct individualized assessments
considering the seriousness of the cases, especially as it affects the health and safety of
other residents, the effect of denial of assistance on other family members, the level of
violence, the number of convictions on record, the possibility of the applicant or resident
being rendered homeless, and rehabilitation efforts after conviction or released from
prison,

f) Re-instatement to the program for removed ex-offenders may be considered, depending on
the seriousness of the offense and if they are able to establish they have been rehabilitated

Significant Changes to Policy Only

Policy Chapter VI, (G)

A new section for Risk Assessment was added that allows the Department to identify public housing
residents with safety and security concerns regarding the care of their units, lease obligations, and in
need of a reasonable accommodation in order to offer appropriate assistance.

Policy, Chapter Il E (6) (d): and H (2) (b)

Language was revised to reduce the period granted to applicant families to provide required
documents from five (5) to three (3) business days and granted to each eligible applicant or resident
(pending a transfer) to accept or refuse a housing offer. Additional time or another housing offer will
be granted if the applicant has a good cause for refusal of the offer (i.e. moving into the unit would
cause a hardship for the family).

. Policy, Chapter IV, D (2) (a) and (¢)

Modified the repayment agreement criteria as follows:
a) The initial payment increased from 20 percent to 50 percent, however, a lower initial
payment may be provided upon approval from the Department.
b) Any resident that did not met the conditions of a repayment agreement within the last two (2)
years, will not be offered a repayment agreement unless approved by the Departmennt.

Policy, Chapter II. D (6) (c)

Language was added that, upon a change in circumstances, applicant families may request local
preference.

Policy, Chapter V., F (2) (e}
Residents may return to the area af a new development upon approval by the Department.

Policy, Chapter 111, A (6) (c)
Pursuant to HUD’s Final Rule of the Streamlining Administrative Regulations, the calculation of

total tenant payment for mixed families has changed from using the maximum rent to using the flat .
rent amount applicable for the unit.
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Significant Changes to Administrative Plan Only

Administrative Plan, Section 16.4

Language was added to include that a change of dwelling (i.e. unit transfer) will be denied if a family
owes rent or other amounts to the Department ot other public housing authorities, applicable to the
Section 8 wvoucher holders. Exceptions may apply for emergency situations, reasonable
accommodations, or domestic violence.

Administrative Plan, Sections 5.1, E (2} and 11.1

Language was added that, in accordance with the Appropriations Act, the amount of utility allowance
used in the calculation of tenant’s gross rent shall be based on the lower of the unit size selected by
the family or the unit size authorized by the voucher.

Administrative Plan, Sections 4.3 and 4.4
In an effort to assist Section 8 voucher holders in finding suitable housing, the Depattment has
changed the initial voucher term from 60 calendar days to 90 calendar days from the date of voucher

issyance. Families may request an extension to the initial voucher term for 30 days (not to exceed
120 days).

Administrative Plan, Section 10.2 ‘

Language was added in accordance with HUD Notices 2012-15 and 2013-17 that Section 8 owners
and tenants may submit photographs verifying repairs required by annual or complaint inspections.
Units where verification of repairs by photographs is used may be subject to additional field
inspections. '

Administrative Plan, Chapter 14
The Department will maintain only one (1) method of transmitting (i.e., direct deposits) Housing

Assistance Payment (HAP) to the owner’s designated financial institution (i.e., bank account)
beginning January 1, 2017. The Department will reach out to owners not cutrently enrolled for
electronic transmission of HAP to coordinate participation.

Pursuant the HUD Final Rule of the Streamlining Administrative Regulations, the following items
were revised or added:

a) Administrative Plan, Section 8.4

A higher payment standard of up to 120 percent of the published fair market rent as a reasonable
accommodation was established. Previously, the limit was 110 petcent.

b) Administrative Plan, Section 10.2

Language to inspect units under contract annually was revised to conduct inspections within at
least a 24-month period.

Policy, Lease and Community Policies

The Board approved the current Lease between the public housing residents and the County on May 7, 2013
through Resolution No. R-357-13 and the current Community Policies on June 21, 2011 through Resolution
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No, R-490-11, The Lease provides the due date for rent payment and the penalty for late payment, lists the
authorized members of the household, establishes the Resident’s Obligations, the County’s Obligations, and
the conditions for Termination of Lease. The Community Policies document is an attachment to the Lease
that provides the rules for various aspects of program residency.

A. Significant Changes to Lease and Community Policies

1. Lease, Article I¥X, 6

As part of the Lease Resident’s Obligations section it was added, that the resident shall notify the
County in writing of absences from the unit of more than seven (7) consecutive days, secure the unit,

and provide emergency contact information. This change mirrors language in the Community
Policies, Article XXVII,

Lease, Article XV, 1 (d)

As part of the Lease Termination of the Lease section, it was added that tampering with utilities to
illegally obtain services or changing the name of the account to a person other than an adult family
member listed on the Lease is grounds for termination of the Lease.

B. Significant Changes to Policy and Lease

L.

L;

Policy, Appendix 1

Lease, Article [, 5 (i}

A definition for the term “Unauthorized Occupant/Boarder” to be a person who is staying in the
Public Housing dwelling unit, but who is not included as a family member in the Lease or approved
by the County to dwell in the unit in excess of 14 days was added.

Policy, Chapter V, E (3)
Lease, Article VIIL 1
The number of days allowed for residents to transfer to another Public Housing unit was revised from

30 to 15 days after signing the new Lease in an effort to reduce the number of days units may remain
vacant.

Policy, Chapter VI. C (5) and VIIL A (22)
Lease, Article XV. 1 (1)

In accordance with 24 Code of Federal Regulations section 960.261 and the July 21, 2015 HUD
Office of Inspector General Audit Number 2015-PH-002, it was added that the Department may
evict or terminate the tenancy of families who are over the income limit for the Public Housing
Program (80 percent of median income). Exceptions are provided for families who participate in the
Family Self-Sufficiency Program or families under any of the Earned Income Disallowance periods.

C. Significant Changes to Policy and Community Policies

Policy, Chapter IX, A (5).(b) and E (2)
Community Policy, Article XXIV., E {2) (a)

Language was added to allow representation from Public Housing’s Tax Credit Developments to
attend informal reviews and hearings provided to Tax Credit Developments® applicants and residents
who ate denied assistance or receive notices of adverse action with the purpose of explaining the
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reasons for denial or termination of assistance or other adverse action, The representative will also
provide the hearing officer or other persons conducting the reviews/hearings with guidance on the
Low Income Housing Tax Credit’s regulations,

The proposed Policy (Attachment 1), Administrative Plan (Attachment 2), Lease (Attachment 3), and
Community Policies (Attachment 4) were made available for public review and comments during an initial
30-day comment period from August 1, 2015 through August 30, 2015, These documents were distributed to
the Department’s administrative offices, site offices, and to members of the Department’s Resident Advisory
Board. Due to additional changes that were made after the expiration of the comment period, the Department
provided an additional 30-day comment period from September 28, 2015 through October 27, 2015 and from
March 27, 2016 through April 26, 2016 (Attachment 5), Additionally, as part of the update and vetting
process of these documents, the Department held a meeting with the Resident Advisory Board on August 3,
2015 and on April 11, 2016 (Attachment 6). Written comments received during the comment period were
reviewed and many of the suggestions made by the public have been taken into consideration by the
Department in the preparation of the final documents (Attachment 7).

OI.  Smoke-Free Policy

On November 3, 2015, the Board adopted Resolution No. R-1003-15, directing the County Mayor or the
County Mayor’s designee to develop, in consultation with residents and resident councils, a smoke-free
policy for all multi-family, public housing, and affordable housing developments owned and operated by the
County. This resolution directs the County Mayor or the County Mayor’s designee to submit the policy to
the Board for approval. However, subsequent to the adoption of the Resolution, on November 17, 2015,
HUD released a proposed rule on “Instituting Smoke-Free Housing” that would make it mandatory for all
public housing authorities to implement a smoke-free policy. Under the proposed rule, public housing
agencies such as the County would have 18 months from the effective day of the final rule to establish
compliant smoke-free policies. The comment period of the proposed rule expired January 19, 2016;
however, at this time, it is unknown when HUD will release the final rule.

The Smoke-Free Policy is included in the Policy and incorporated in the Lease as a Lease Addendum
(Attachments 1 and 3).

Attachments . (/

Russell Benford, Deputy Mayor




TO: Honorable Chairman Jean Monestime DATE: July 6, 2016
and Members, Board of County Commissioners

FROM: hrgafiPrice- Wi a(ﬁﬂﬂmww SUBJECT: Agendaltem No.

County'Attorney

Please note any items checked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases reventues or increases expenditures without balancing budget
Budget required

Statement of fiscal impact required

Statemen_t of social equity required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing ,

. No committee veview

Applicable legislation requires more than a majority vote (i.e., 2/3’s 3
3/5°s , Hnanimous ) to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required
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Veto |

Override

RESOLUTION NO.

RESOLUTION APPROVING MIAMI-DADE COUNTY PUBLIC
HOUSING AND COMMUNITY DEVELOPMENT
DEPARTMENT’S ADMISSION AND CONTINUED
OCCUPANCY POLICY, SECTION 8 ADMINISTRATIVE
PLAN, PUBLIC HOUSING DWELLING LEASE, AND PUBLIC
HOUSING COMMUNITY POLICIES, INCLUDING A SMOKE-
FREE POLICY; AUTHORIZING THE DEPARTMENT
DIRECTOR TO MAKE ANY NECESSARY REVISIONS AS
MAY BE REQUIRED BY REGULATORY AND STATUTORY
CHANGES, COURT ORDERS OR INTERNAL POLICY
CHANGES; AND WAIVING THE REQUIREMENT OF
RESOLUTION NO. R-1003-15 THAT THE ADMISSIONS AND
CONTINUED  OCCUPANCY  POLICY, SECTION 8
ADMINISTRATIVE PLAN, PUBLIC HOUSING DWELLING
LEASE, AND PUBLIC HOUSING COMMUNITY POLICIES
BE SUBMITTED WITH A SMOKE-FREE POLICY BY APRIL
2016 AND EXTENDING THE SUBMISSION DATE OF THE
SMOKE-FREE POLICY FOR THE BOARD’S FINAL
APPROVAL UNTIL JULY 6, 2016

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference; and

WHEREAS, Miami-Dade County, by and through its housing department, Miami-Dade
Public Housing and Community Development Department (the “Department™), is responsible for
providing decent and sanitary affordable housing opportunities to the income groups defined by
the United St;ates Department of Housing and Urban Development (Housing and Urban
Development) as extremely low, very low and low-income individuals living in Public Housing,
Section 8 and other federally-subsidized housing,

NOVW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:

11
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Section 1. The matters contained in the foregoing recitals are incorporated in this
resolution by feference.

Section 2, This Board approves, after a public hearing, the Department’s Public
Housing Admission and Continued Occupancy Policy (Policy), Section 8 Administrative Plan
(Administrative Plan), Conventional Public Housing Dwelling Lease, (Lease) and Public
Housing Community Policies, (Community Policies) including a Smoke-Free Policy, in
substantially the form attached hereto as Attachments “1,” *2,” “3,” and “4,” respectively, and
incorporated by reference. This Board further authorizes the Department Director to make any
necessary revisions to the Policy, the Administrative Plan, the Lease and the Community Policies
as may be required by regulatory and statutory changes, court order, or internal policy changes
without further approval of this Board.

Section 3. This Board waives requirement of Resolution No. R-1003-15 that the
Policy, the Administrative Plan, the Lease and the Community Policies be submitted with a
smoke-{ree policy for this Board’s approval by April 2016. This Board further extends the date
for submission of the smoke-free policy to be presented together with the Policy, the
Administrative Plan, the Lease and the Community Policies for the Board’s final approval no
later than July 6, 2016.

The foregoing resolution was offered by Commissioner
who moved its adoption. The motion was seconded by Commissioner

and upon being put to a vote, the vote was as follows:

12
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Jean Monestime, Chairman
Esteban L. Bovo, Jr., Vice Chairman

Bruno A. Barreiro Daniella Levine Cava
Jose "Pepe" Diaz Audrey M. Edmonson
Sally A. Heyman Barbara J. Jordan
Dennis C. Moss Rebeca Sosa

Sen. Javier D. Souto Xavier L. Suarez

Juan C, Zapata
The Chairperson thereupon declared the resolution duly passed and adopted this 6 day

of July, 2016. This resolution shall become effective upon the earlier of (1) 10 days after the
date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective
only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and
the filing of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLLORIDA

BY ITS BOARD OF .

COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Attorney as
to form and legal sufficiency. @

Terrence A. Smith

13



ATTACHMENT 1

PUBLIC HOUSING AND COMMUNITY
DEVELOPMENT

ADMISSIONS AND CONTINUED
OCCUPANCY POLICY
(ACOP)

BCC Adopted:

EFFECTIVE:

This matlerial is available in accessible format upon request. Please call the ADA Coordinafor at
(786) 469-2155 (telephone) or Florida Relay Service (800) 955-8771 (TDD/TTY).

Pagf A of 98
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Admissions and Continued Occupancy Policy

Program Administration

A. Purpose of the Admissions and Continued Occupancy Policy {ACOP)

The Admissions and Continued Occupancy Policy (ACOP) establishes written policies used
by the Miami-Dade County Public Housing and Community Development (PHCD) for all
properties owned by Miami-Dade County. It is written in accordance with United States
Department of Housing and Urban Development (HUD) regulations and addresses matters
not covered under the HUD regulations that are instead left to local discretion for the Public
Housing Program, as established by the United States Housing Act of 1937. The
regulations that govern these programs are documented in Title 24 of the Code of Federal
Regulations (CFR) Parts 5, 960, 966 and other applicable regulations promulgated by the
HUD.

This ACOP is a supportive document to PHCD's Public Housing Agency (PHA) Pian. It shall
be available for public review during regular office hours Monday through Friday at its main
administrative office located at 701 NW 1st Court, 16" FL, and at the Public Housing Site
Offices.

The PHCD Director, on behalf of the County, can make any necessary revisions to this
ACOP, Public Housing Dwelling Lease, and Community Policies as may be reguired by
regulatory, statutory, court order or internal policy that occurs before approval of the next
presentation of the Public Housing Agency (PHA) Plan, which occurs annually.

B. Public Housing and Community Development (PHCD)

PHCD is a public housing agency as defined in Section 35(f) of the United States Housing
Act of 1937, and is the local governmental entity responsible for establishing affordable
housing programs in Miami-Dade County (County), a political subdivision of the State of
Florida. These programs include federally assisted housing programs that are administered
through the County’s housing department, the PHCD or its successor agency or
department. Although PHCD has responsibility for all day-to-day operations of the Public
Housing pregrams, revisions to this ACOP requires approval from the Miami-Dade Board of
County Commissioners (the Board) and/or other authorized PHCD officials.

The administration of the Public Housing programs shall comply with all applicable Federal,
State and local law, Public Housing regulations, handbooks, and policies promulgated by
HUD, and other federal laws including: the United States Housing Act of 1937, as amended,
the Fair Housing Act, as amended, the Civil Rights Act of 1964, as amended, Section 504 of
the Rehabilitation Act of 1973, as amended, and Section 3 of the Housing and Urban

. Development Act of 1268, as amended.

For more information visit PHCD's website at www.miamidade.gov/housing

C. Ann Marie Adker Consent Decree, et al v Miami-Dade County and HUD
(Adker Decree).

Notwithstanding the expiration of the Adker Decree on August 1, 2009, PHCD shall comply
with the Board’s Resolution No. R-1075-09 adopted on September 1, 2009.
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Pursuant to that resolution, PHCD and all County departments that administer affordable
housing programs shall;

» Ensure that the mandates of the Adker Decree of providing desegregative opportunities
to all residents, participants and applicants of federally subsidized housmg programs
administered by the County are continued;

« Maintain the current Adker-related provisions in the PHCD’s Admissions and Continued
QOccupancy Policy and Section 8 Adminisirative Plan;

« The designated division within the Agency is responsible for ensuring compliance with
the terms of Board’s resolution; and

¢ Provide any reports required by the Board the Mayor or the mayor's designee.

D. Voluntary Compliance Agreement

in March 2005, the County executed a Voluntary Compliance Agreement (VCA) with HUD
that requires the County to construct or convert 478 public housing units and common
areas fo comply with the Uniform Accessibility Standards (UFAS), the Fair Housing Act and -
the Architecture Barriers Act. In January 2015, the VCA was amended to reguire PHCD to
convert 459 units.

E. Fraud and Crime Control Program

PHCD investigates allegations of fraud and illegal activity committed by housing program
applicants and residents, including family members on the lease. Incidents of fraud or illegal
activity may be reported to the PHCD's fraud hotline telephene number at 786-469-4105 or
786-469-4152 for other violations. All calls are confidential and callers will remain
anonymous.

Miami-Dade County’s Office of Inspector General (OlG) works in conjunction with PHCD to
prevent and eliminate fraud and other criminal activities in PHCD housing programs. PHCD
may refer cases to Miami-Dade County's OIG, or local law enforcement agencies with
jurisdiction to investigate housing fraud, criminal and fraud cases for legal prosecution and
collection of debt, if applicable. Miami-Dade County's OIG representatives will attend
grievance hearings as required, when PHCD proposes to deny admission or terminate
tenancy regarding cases they have investigated or prosecuted.

In an effort to maintain crime control in PHCD's public housing developments, each site
AMP administrator or designee shall obtain a "no trespass” listing of people who have been
terminated from the program as a result of drug, violent and non-violent criminal activities,
including domestic viclence. Such list is issued by local law enforcement or state attorney’s
office and may be updated with additional names as required by court stipulations. The list
must be included in PHCD’s shared drive and be posted in conspicuous places in each
development.

F. Assistance to Limited English Proficiency {LEP) Persons

Limited English Proficient (LEP) persons do not speak English as their primary language
and have a limited ability to read, write, or understand English at a level that allows the
person to communicate effectively when applying or receiving services or benefits from
agencies that are recipients of federal funds.
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In accordance with HUD's Final Guidance to Federal Assistant Recipients Regarding Title
VI Prohibition Against National Origin Disctimination Affecting Limited English Proficient
Persons (Final Guidance), PHCD is committed to ensure direct access to its program and
activities to all applicants and program participants, regardiess of the primary language they
speak.

1. Four (4) Factor Analysis

The LEP Final Guidance defines a self-assessment method to assist agencies receiving
HUD funds in determining the extent of their obligations to LEP persons. PHCD has
conducted the following four-factor self-assessment and concluded that Spanish and
Creole are the most commonly spoken languages by the LEP population served by
PHCD.

a) The number of proportion of LEP person eligible to be served or likely to be
encountered by the program or grantee (persons speaking a language other than
English exceeds 5% or 1,000 persons, whichever is less);

b) The frequency with which LEP persons come in contact with the program;

¢) The nature and importance of the program, activity, or service provided by the
program fo people's lives; and

d) The resources available to PHCD and its costs.

2. Language Assistance Plan (LAP) and Safe Harbor

PHCD posts Spanish and Creole signs at its administrative and site management offices

(public places) and on its website to inform LEP persons that free oral interpretation

services and franslation of vital PHCD's documents are available upon request.

Additionally, applicants and program participants are informed of their ability to request

an interpreter in all written PHCD’s advertisements and notifications related fo hearings,
~ interviews, scheduled appointments, and adverse action notices.

a) Staff Training

PHCD employees are provided with training on the LEP policy requirements, their role
in assisting LEP persons, and with information on the resources available for LEP
persons and how o access these resources.

b) Oral Language Interpretation

PHCD utilizes bilingual staff members fluent in Spanish or Creole who provide oral
language interpretation to LEP persons at face-to-face or telephone contacis, as
needed. Also, oral language interpretation services may be provided for scheduled
appointments, meetings, informal reviews, hearings and interviews, upon request five
(5) business days in advance, from the Section 504/ADA Coordinator. The Section
504/ADA Coordinator secures oral translation services from approved vendors,
according to the County’s procurement procedures.

Language interpretation services are offered to LEP persons for activities including but
not limited to the foliowing:

« Eligibility Interview
* Voucher Briefing
e Rental Interview and Lease Signing
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Initial, Annual, and Interim Reexaminations
Transfer and Resident Tenancy Application
Reasonable Accommodation Reguests
Conferences, Informal Reviews and Hearings

PHCD staff is prohibited from requiring or asking LEP persons to bring their own
interpreter. If a LEP person requests that an adult family member or friend (18 years
of age or older) provide interpretation, this practice is acceptable only if it is their
choice. The LEP perscn will be advised by PHCD staff about the availability of free
language services.

¢) Written Language Translation of Vital Documents

HUD's Final Guidance defines vital documents as “those that are critical for ensuring
meaningful access by beneficiaries or potential beneficiaries generally and LEP
persons specifically.” PHCD may use the County’s transiation setvices provided by
the Community Information and Outreach (CIAO) Department, or a County vendor, to
translate its vital documents and advertisements into Spanish and Creole.

PHCD has translated the following vital documents info Spanish and Creole. They are

available in the shared drive, at H:\Compliance Reference Library\Forms - Agency

Master Folders and must be provided to LEP persons upon request.

¢ Consent and complaint forms

¢ Intake forms with the potential for important consequences

o \Written notices of rights, denial, loss, or decreases in benefits or services, and

hearings

Notices of termination of assistance and eviction

Notices and forms related to the Violence Against Women Act (VAWA)

Notices of advising LEP persons of free language assistance

Notices of public hearings, especially those that meet Community Planning and

Development's cifizen participation requirements

Public Housing Lease and tenant rules, and/or

s Applications to participate in a recipient’'s program or activity or to receive recipient
benefits or services. ‘

e e &« @

3. Monitoring and Updating

PHCD will periodically review and assess its LEP policy, based on Miami-Dade County's
demographics and changes in HUD regulations.

G. Mixed Finance Developments

From time to time, the County has and may continue to engage in mixed-finance
development, which includes construction of new public housing and rehabilitation of
existing County-owned public housing, as authorized by 24 CFR § 905.604, and other
applicable laws and regulations. County-owned public housing properties may be leased to
private developers through a long-term ground lease and other applicable mixed-finance
agreements and documents.

The properties would then be managed by these private developers, or entities, rather than
County. Notwithstanding any contrary provision within this ACOP, the County may
delegate certain admissions and occupancy functions as discussed within the ACOP to
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entities and/or managers of those mixed-finance developments; provided, however, that
such admissions and occupancy functions must be performed in accordance with this
ACOP and applicable public housing requirements (including any deviations from the
ACOP as permitted hereunder, as set forth in this section). Such delegation does not
relieve the County from ultimate responsibility with respect to the foregoing.

The County acknowledges that such mixed-finance developments may be subject to
federal Tax Credit Requirements. For purposes of this Policy, Tax Credit Requirements
shall. mean any and all matters required by Section 42 of the Internal Revenue Code of
1986 and regulations thereunder (Section 42), the rules promulgated by Florida Housing
Finance Corporation (FHFC) or any agreement with a condition of receipt of tax credits,
whether or not such reguirement is explicitly stated in Section 42, or FHFC requirements.

Without limiting any other provision in this Subsection G, the County may also enter into
one or more Memoranda of Understanding with the owner entities of such mixed-finance
projects and/or third parties in order to comply with FHFC, HUD and PHCD requirements,
and may adopt a limited preference for Special Needs Households (see Appendix 1. —
Definitions), as defined at Section 67-48.002(108) of the Florida Administrative Code
(FAC), as may be amended from time to fime, that may be referred by a Special Needs
Househoid Referral Agency, as defined at in Section 67-48.002(108) of the FAC, such
that 10% (which is subject to change in accordance with updated requirements) of the
units of each mixed-finance development are occupied by such Special Needs Households
to the extent required by FHFC, HUD and PHCD.

In order to facilitate compliance with Tax Credit Requirements, this ACOP shall be deemed
amended with respect to any mixed finance development in order to conform to any
provision herein to applicable Tax Credit Requirements, unless such policies are otherwise
required by applicable public housing requirements. Examples of policies that may be
different than what is set forth in the ACOP but that are nevertheless permissible under
this section include, but are not limited to:

1. the requirement for annual re-examinations (fo the extent required by Tax Credit
Requirements) and modifications to the tenant lease to conform with Tax Credit
Requirements; and ‘

2. different income limits, income tiering requirements and rent limits consistent with what
is permissible or required in accordance with Tax Credit Requirements.

Under this section, -the entity will carry out screening and eligibility determinations with
respect to such Tax Credit Requirements, including determinations related to transfers of
new admissions from other public housing developments, new admissions and continued
eligibility of existing residents. Notwithstanding anything herein to the contrary, any public
housing resident who is eligible under applicable public housing requirements, but not
eligible under Tax Credit Requirements shall be referred to the County by the Entity and

will be re-housed by the County in accordance with the transfer provisions set forth in the
ACOP.

The County further acknowledges that certain terms or requirements pertaining to the
public housing units may be negotiated between the County and the entity of each mixed-
finance development, such as income tiers and transformation remedies, and effectuated
through the execution of the Declaration of Trust and Restrictive Covenants, the
Reguiatory and Operating Agreement, the Mixed Finance Annual Contributions Contract
(ACC) Amendment and applicable management documents. Provided, however, that
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notwithstanding anything contained in those documents to the contrary, the applicable
public housing requirements shall control.

As used herewith, the term "applicable public housing requirements" shall mean the
following: the U.S. Housing Act of 1937, HUD regulations thereunder (and to the extent
applicable, any HUD-approved waivers of regulatory requirements); any other federal laws,
regulations, notices and Executive Orders pertaining fo public housing; the ACC between
HUD and the County (as amended by Mixed-Finance Amendments), this ACOP, and
applicable tax credit management plans and agreements as those requirements may be
waived or amended from time to time. :
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Affirmative Marketing, Waiting List and Tenant Selection

A. Affirmative Marketing

PHCD's marketing plan ensures inclusion on its waiting list of all people without regard fo
race, national or ethnic origin, color, sex, religion, age, disability, familial status, marital
status, ancestry, status as a victim of domestic violence, dating violence or stalking, actual
or perceived sexual orientation, gender identity or gender expression, pregnancy or source
of income.

The opening of the waiting list will be advertised in a minimum of three newspapers: e.g.
The Miami Herald, the largest paper of daily general circulation; The Miami Times, the
paper with the largest circulation among African-Americans; Diario Las Americas, a Spanish
language publication; the Haiti en March or Kiskeya Herald, Haitian language publications;
and The Voice, a publication for disabled people. The opening and closing dates of any
open waiting list period will be advertised in advance. The waiting list ranking process will
be conducted per the State of Florida laws.

1. OQutreach to Very-Low Income Families

Efforts will be faken to ensure outreach to Miami-Dade County's eligible population

providing information of ail opportunities to apply for program assistance. (n order to

reach the widest eligible population, the agency may use special outreach in any of the

following methods:

« Notice to churches, synagogues, and other places of worship;

¢ Notfice to government offices including but not limited fo Miami-Dade County
regional libraries, Miami-Dade County Community Action Agency (CAA), Social
Security Administration, State of Florida Department of Children and Families, Legal
Services of Greater Miami, Inc., or other agencies designed fo assist the fow income
community;

= Notice to agencies that assist the elderly or disabled;

« Announcement at public meetings,; and

o Any other methods deemed appropriate to increase the scope of outreach for
eligible applicants.

2. Marketing and informational materials will:

o Comply with Fair Housing Act requirements and the regulations promulgated by

~ HUD on wording, logo, etc.;

» Describe the application process, waiting list, and preference structure accurately,

e« Use clear and easy to understand terms and distribute in more than English-
language print media;

+ Contact agencies that serve potentially qualified applicants least likely to apply (e.g.
the disabled) to ensure that accessible/504/ADA-adaptable units are offered to
applicants who need their features;

« Make clear who is eligible: low income individuals and families; working and non-
working people; and people with both physical and mental disabilities; and

» Be clear about PHCD's responsibility fo provide reascnable accommodations to
people with disabilities.
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B. Waiting List Management

1, PHCD maintains one (1) waiting list for its. Public Housing Program, which includes
Assisted Living Facility, and the Mixed Finance Developments. This waiting list is
administered by the Applicant Leasing Center (ALC), which is a unit of the Asset
Management Division (AM) responsible for the operations of the Public Housing

Pro
2. Ofth

a)

b)

gram.

er Housing Programs

The Section 8 Housing Choice Voucher Program and the Section 8 Moderate
Rehabilitation Program will maintain separate waiting lists for each of the programs.
These waiting lists are administered by the Intake Unit of the Contract and
Administration Division (CAD). The Section 8 Administrative Plan contains the rules
and regulations applicable to these programs.

The Section 8 New Consiruction developments are County owned and privately
managed. The management agents will be responsible for managing their own
waiting lists. ,

Homeless Pilot Program: In an effort to address the risk of homelessness, PHCD
will collaborate with the Homeless Trust by implementing a pilot program and
waiting list for referrals of persons transitioning out of a shelter, fransitional housing
program, rapid re-housing program or permanent supportive housing. The program
will initially be limited to a maximum availability of 25 Public Housing units that may
be expanded if the program is successful.

The Homeless Trust will verify the individual's or family's homelessness before
referring them as applicants to this program. Eligibility will be based on the
admissian critetia in Chapter |l of this ACOP.

Mixed Finance Developments (see Chapter | of this ACOP): PHCD and has entered
into a Memorandum of Understanding (MOU) with Miami-Dade Counfy Homeless
Trust to refer individuals to a waiting list for Special Needs Households. Pursuant to
the MOU, if the Homeless Trust does not refer any individuals within 14 business
days of notification of the availability of units, PHCD may select applicants from the
Public Housing Waiting List.

C. Opening the Waiting List

1.

a)

b)

Timing

PHCD may elect to open the waiting list periodically or if there are insufficient
applicants for a particular housing program, bedroom size, or unit type {(e.g.,
general occupancy, elderly designated buildings).

The beginning and ending dates of the waiting list's open registration period will
be advertised in the local newspapers through a public notice, as described in
Section A of this Chapter, for the purpose of reaching all segments of the
community and providing advance notice.

The registration period shall remain open for at least five (5) business days.
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2, Submission of Applications

a)

b)

g}

People interested in applying for the programs offered by PHCD may do so durmg
open registration periods.

PHCD may limit the number of applications to be placed on the waltlng list, based
on PHCD's projection of ready units and other relevant data.

Applications will be available on-line through the internet during the open registration
period at www,.miamidade.gov/housing. Assistance with the online submission of
applications may be available at advertised locations.

At the time of application, the head of household of the family must be 18 years of
age or older, or have been emancipated by a court of competent jurisdiction.

PHCD's application for admission may request the following information: family
composition, income, social security numbers, immigration status, race, ethnicity,
date of hirth, if a wheelchair accessible unit is required, if family qualifies as a
Special Needs Household, and other applicable information.

Only one application is allowed per family, including head of household and family
members. An application will be considered as long as it does not replicate the
family composition in ancther application.

Applicaﬁons are nontransferablé except under the following circumstances:

(1) In case of dissolution of marriage or family disputes, PHCD will abide the
court's determination on whom shall assume the head of household on the
application,

(2) If the head of household is deceased prior to or during the application
process, one of the remaining adult family members on the application will
automatically become the head of household, provided such person meets
all eligibility requirements. In circumstances where there is more than one (1)
surviving adult family member, the family shall determine which surviving
family member should be head of household as long as they are part of the
original application.

(3) If the head of household is deceased and the remaining family members are
minors, the person granted legal custody of such children will become the
head of household and is entitled to the original date of application, provided
such person meets all eligibility requirements.

(4) In addition to the desires of the family, PHCD will consider the interest of
disabled or elderly family members, and any instance of actual threatened
physical violence.

3. Position on the Waiting List

a) Applications accepted will be randomly sorted by an electronic system for

assignment of a ranking number, This process is certified by an independent
auditor.
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Placement on the waiting list does not indicate that the applicant is eligibie for
admission or that the applicant will receive a housing offer.

Movement on the Waiting List

a)

b)

Each applicant moves up the waiting list in ranking number sequence and based
on applicable local preference and type and size of unit required.

When an applicant reaches the top of the waiting list, the applicant's information
will be verified, including applicable local preference, to determine applicant’s
eligibility. An applicant failing to provide applicable verification of local preference
will not be eligible for that preference and will be restored to the general waiting list.

Removal from the waiting list

a)

d)

g)

The head of household must have the capacity under state and local law to enter
into a legally binding lease agreement, where the tenant is bound by the terms of
the lease, otherwise, the family will be removed from the waiting list.

The applicant family requests to be removed from the waiting list.

Applicant families whose mail is refurned by the post office or who does not
respond to notices of scheduled appointments or to correspondence will be
removed from the waiting list. Applicant families removed, for these reasons from
the waiting list are provided with the right to request an mformal review in
accordance with Chapter iX of the ACOP.

Applicant families determined ineligible for housing assistance will be notified in
writing, including the reason for the determination. Ineligible applicants shall be
provided an opportunity for an informal review, if requested, within 30 days of the
notice.

If the applicant family fails to respond to a housing offer or refuses the housing
offer, the appiicant family will be removed from the waiting list, notified in writing,
and provided an opportunity to request an informal review, if requested, within 30
days of the notice.

If the applicant family accepts a housing offer and signs the Public Housing
Dwelling Lease, the application will be removed from the waiting list.

If the applicant family accepted the housing offer and does not attend or reschedule
the appointment to sign the Public Housing Dwelling Lease, the AMP Administrator
will notify the Applicant Leasing Center (ALC). As a result, the applicant family will
be removed from the waiting list, notified in writing, and provided an opportunity to
request an informal review within 30 days of the notice.

Applicant families whose applications are withdrawn or rejected may reapply for
housing when the waiting list is opened.

All rejected applicants are entitled to a written explanation of the reason for their
rejection and may request an informal review. At the informal review, rejected
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applicants may present reasons why they should be reinstated to the waiting list
(See Chapter IX - Grievance Policy, of this ACOP).

Reinstatement to the Waiting List

a)

b)

Reasonable Accommodations

Applicant families who refused the housing offer due to a disability may request a
reasonable accommeodation in accordance with the Reasonable Accoemmeodation
Policies and Procedures (Appendix IV of this ACOP). Upon approval of the
reasonable accommodation request, the applicant family shall be returned fo the
applicant’s former waiting list position.

Informal Reviews

If the Hearing Officer overturns the PHCD decision fo remove the applicant family
from the waiting list, the applicant family shall be returned to the applicant’'s former
waiting list position.

D. Factors Affecting Selection from the Waiting List

Several factors may affect how applicants are selected. These factors are described below:

Ik

The need for units complying with the Uniform Federal Accessibility Standards (UFAS)
or units with accessible features.

a)

b)

d)

Transfers of residents with disabilities and placement of applicants with disabilities
requiring units complying with UFAS or units with accessible features (as defined in
Appendix | of this ACOP), will be approved in accordance with the Reasonabie
Accommodation Policies and Procedures (Appendix IV of this ACOP), through
PHCD.

When an accessible unit becomes available, the unit will first be offered to a current
resident with disabilities in the same development who requires the accessibility
features of the vacant accessible unit and who is otherwise occupying a unit not
having those features.

If there are no current residents in the same development who require the
accessibility features, then the vacant accessible unit will be offered to a resident
with disabilities from another development that requires the accessibility features.

If there are no current residents who require the accessibility features of the vacant
accessible unit, then the vacant accessible unit will be offered to the next eligible
gualified applicant with disabilities on the waiting list.

If there are no eligible qualified residents or applicants with disabilities on the waiting
list who wish to reside in the available accessible unit, then the unit will be offered to
an applicant on the waiting list who does not need the accessible features of the
unit. The Conventfional Public Housing Dwelling Lease requires residents io
relocate to a vacant non-accessible unit within 30 days of date written on the
nofification from the AMP Administrator, if there is an eligible applicant or existing
resident with disabilities who requires the accessibility features of the unit.
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Resident Transfers (Refer to Chapter V-Transfer Policy)

PHCD will also offer units (including Public Housing units in mixed finance
developments) to existing qualified residents on the ftransfer list. Emergencies,
reasonable accommodation, extraordinary circumstances, and occupancy standards
transfers are processed before new admissions, as detailed in Chapter V of this ACOP.

Elderly Designated Housing

Elderly families (see definition in Appendix I) from the Public Housing waiting list receive
priority for admission to units or buildings covered by HUD-approved Elderly Designated
Housing Plan. When there are insufficient elderly families, PHCD may grant near-elderly
families (see definition in Appendix I} priority for admission to these units or buildings or
reopen the waiting list to receive applications for this type of elderly unit designation.

Mixed Population Projects

A mixed population project is a public housing development that was reserved for elderly
and disabled families at its inception. Dwelling units with special accessibility features for
handicapped pecple will first be offered to families with persons that require the
accessibility features of such units.

Deconcentration of Income and Poverty

a) PHCD may perform an income analysis of its general occupancy, family public
housing developments to determine which developments covered by 24 CFR §
903.2(b) fall outside the Established Income Range (EIR). The EIR is 85% to 115%
of the average family income of PHCD's covered developments, or 30% of the Area
Median income, whichever is greater.

b) PHCD’s policy includes making capital improvements in developments with an
average income below the EIR to encourage applicants with family income above
the EIR to accept units in those developments.

Local Preferences

PHCD may adopt local preferences for selection of families admitted to the public
housing program based on local housing needs and priorities as determined by PHCD.
Admission preferences are subject to the specific local preference being indicated in the
housing application. Applicants reguesting a local preference should be properly coded
in the waiting list.

PHCD will not hold its units vacant for applicants with a local preference, nor wilt it relax
eligibility or screening criteria to admit otherwise unqualified applicants with a preference. -

a) Assisted Living Facilities (ALF)
PHCD provides preference to applicants interested to be housed in an ALF over new

admissions from the Public Housing waiting list. The applicant must meet the ALF
Admissions Criteria at the time of eligibility screening (see Chapter Ill of this ACOP).
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b) Veterans

(1) PHCD, at its sole discretion, will provide a preference over new admissions fo
applicants whose head or co-head are eligible veterans.

A veteran is a person who;

e had at least 180 days of regular active duties and was honorably
discharged or released; or

« had at least 90 days of active duty service, of which at least one (1) day
of setvice was in a war conflict and was honorably discharged or
released, or

o served in a war conflict and was awarded a Purple Heart or became
disabled, regardiess of completion of days of active duty.

The veteran status extends to spouses, widows, widowers and parents of the
military killed during a time of war.

(2)  Applicants claiming a veteran's preference must provide a copy military
service record, proof of service, or the discharge documents (Form DD214) of
the veteran for whom the preference is claimed.

c) Changes in Local Preference Status:

(1)  Occasionally, families on the waiting list who did not qualify for a preference
at the time they applied for rental assistance will-experience a change in
circumstances that now gualifies them for a preference. In such instances:

(a) |iis the family's responsibility to notify PHCD.

(b)  The record will be updated for families certifying that they now qualify

' for a preference on the waiting list in accordance with their electronic
randomly sorted ranking and their applicable preference(s).

(2)  Applicants failing to provide verification of their local preference status at
initial eligibility screening will not be eligible for the local preference and will

be restored to the general waiting list for selection in accordance wnth the
movement on the waiting list.

(3)  Applicants determined ineligible for the requested local preference will be
notified of their ineligibility and shall be provided an opportunity for an informal
review if requested within 30 days of the written notice.

7. Special Admissions

Applicants may be admitted to the Public Housing program even though they are not on
the waiting list but meet the following conditions:

a) Displacement

The definition for displaced families is included in Appendix | of the ACOP. PHCD, at
the discretion of the Director, can assist displaced families due to national disasters.

Displaced families may include families under the witness protection program
provided supportive documentation from applicable authorities is provided.
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b) Referrals for Humanitarian Reasons

PHCD, at its sole discretion, may accept referrals for humanitarian reasons as
mandated from HUD an_d/or from appropriate federal, state, and/or local agencies.

. Closing the Waiting List

PHCD may elect to dissolve the waiting list periodically or as needed. Notwithstanding
the dissolution of the waiting list, applicants who were selected from the waiting list and
are pending a unit offer will continue to be processed by PHCD.

The applicant famity will not be offered a unit under the dissolved waiting list under the
following circumstances:

a) The applicant family that was selected and scheduled for initial interview, but did not
attend.

b) The applicant family refused a housing offer without good cause (see Appendix | —
Definitions of this ACOP).
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Ill. Eligibility for Admission and Assignment Plan

A. Requirements for Admission

1. An applicant is qualified if they meet all of the following criteria:

a) Is afamily, as defined in Appendix | of this ACOP;

b) Meets HUD requirements on citizenship or immigration status;

o) Is within HUD's established income limits;

d) PFrovides documentation of Social Security numbers for all family members, except
for those individuals who do not contend that they have eligible immigration status;

e) Provides documentation validating identity of each adult or emancipated minor; and

f) Meets the Applicant Selection Criteria.

2. PHCD does not inquire into an applicant’s criminal history on an application and does
not require applicants to disclose facts or details of conviction history or arrests.
However, PHCD performs criminal background screening in its admission and
continued occupancy processes.

3. Verification of ldentity

a) Required documentation validating the identity of each adult or emancipated minor:

State issued driver's license (current and unexpired), or

State issued identification card (issued within the last ten (10} years);

U.S. passport (current and unexpired); '

US issued immigration verification documents that contain a picture of individual
(issued within the last ten (10} years);

Military identification card; _

Other documents as may be required by HUD.

b) Adult or emancipated minor applicants that have an ineligible immigration status will
be required to confirm their identity providing any of the following documents:

Foreign passport

Foreign driver's license

Foreign birth Certificate

Identification card issued in US

Foreign military identification card

Other documents as may be required by HUD

4. Changes to Family or Household Composition

Changes to the family or household composition shall be considered and documented
at the fime the changes below oceur.
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a) Addition to the Family

Requests for additions to the family composition must be made in writing by the
head of household and are restricted to:

(1

(2)

Spouses, co-heads, or domestic partners (see definition of Family in
Appendix | of this ACOP), children born to, adopted, or otherwise granted
custody by operation of law.

(a) PHCD will require documentation that the head of household has
authorization to include a minor as part of the household.

(b) Documentation to add a minor can include but is not limited to court
documents, pre-need guardian, school records, parent or custodian's
written consent, other state and federal public assistance documentation,
or power of attorney.

Immediate relatives (sons, daughters, brothers, sisters, parents,
grandparents and grandchildren), may be added for humanitarian and
extraordinary reasons, including reasonable accommeodation for a family
member on a case-by-case basis and approved by the division director or
designee.

b} Removals from the Family Composition:

(1) Any adult family member, including the head of household, requesting to be
removed from the family composition must provide a notarized statement
agreeing to the removal, signed by the adult family member and the head of
household. :

(@) The notarized statement must be accompanied by two (2) pieces of

supporting documentation from different sources showing that the family
member is no longer residing in the subsidized unit. Supporiing
documentation to prove another residency may include, but is not limited to,
a copy of the dwelling lease agreement, utility bills, or official mail (from a
Federal, State, County or City government agency) properiy dated (no more
than two (2) months old), showing the new address. PHCD may request
additional documentation to verify the permanent relocation of the family
member requesting removal.

(b) I the adult family member is unable to provide the notarized statement

(c)

agreeing to removal from the family composition, the head of household
must provide a written statement explaining the reason why the family
member is unable to provide the statement and provide supporting
documentation, if available (e.g. death certificate, jail order).

For removal of minors, the head of household must provide a signed
notarized statement accompanied by supporting documentation showing that
the minor is no longer residing in the - subsidized unit. Supporting
documentation fo prove anocther residency may include, but is not limited to,
school records, custody records, etc. properly dated (no more than two
months old}, showing the new address.
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(2) As an alternative to the notarized statement, a written statement may be
provided, which must be signed by the adult family member being removed upon
identificafion, the head of household, and witnessed by the PHCD
representative.

(3) Notwithstanding the foregoing, a notarized statement will not be required of an
adulf family member who has violated the terms of this ACOP, the Lease, and
Community Policies and as a result must be removed from the household in lieu
of evicting all members of the household. Examples include a member of the
household who has engaged in domestic violence, dating violence or stalking.

¢) Addition to the Household Composition
(1) Foster Children and Foster Adults

(a) A foster child is a child that is in the legal guardianship or custody of a state,
county, or foster care agency, vet is cared for by foster parents in their own
homes, under some kind of short-term or long-term foster care arrangement
with the custodial agency.

(b) A foster adult are usually persons with disabilities, unrelafed to the tenant
family, who is unable to live alone.

(c) Foster children and foster adults living with an applicant or resident are
considered household members but not family members. The income of
foster children and foster adults are not counted as part of the family's
annual income and dependent deductions may not be claimed.

(d) PHCD will require documentation that the head of household has been
granted legal guardianship or custody of a foster child or foster adult.

(2) Live-in Aides

(2) PHCD must approve a live-in aide, if needed as a reasonable
accommodation request, to make the program accessible to and usable by
the head of household or family member with a disability. For the Live-in
Aide Request and Verification forms, refer to Appendix IV of this ACOP,
Reasonable Accommodation Policies and Procedures. ‘

(b) A live-in aide is a household member, not a-family member. The income of
the live-in aide is not counted as part of the family's annual income.

(c) Any individual selected by the family member with disability to be the live-in
aide must comply with the following criteria:

(i The physician verifying the need for a live-in aide must also verify that
the live-in aide is qualified to provide the appropriate services.

(i) The live-in aide must live in the unit solely fo care for the disabled
individual.

(iiiy The live-in aide does not qualify for continued occupancy as a remaining
family member and does not have any rights to the unit,

(iv) The live-in aide must not have been part of the household prior to the
family receiving housing assistance or thereafter.
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(v) The live-in aide, head of household and family members must maintain
separate finances.

{d) The live-in aide must provide proof of current residency.
(e) The live-in aide must provide required documentation.

() The head of household and the live-in aide must sign the Live-in Aide
Certification initially and annually (as part of the annual reexamination of the
family).

(g) The head of household and live-in aide must sign a Live-in Aide Agreement
which shalt become part of the addendum to the resident's lease (for the
Live-in Aide Agreement form, refer to Appendix IV of this ACOP, Reasonable
Accommodation Policies and Procedures).

(h) The live-in aide must agree to move-out out of the unit should the disabled
resident, no longer resides in the unit or passes away. In such
circumstances, the AMP Administrator provides nofice for live-in aide to
vacate the premises within 14 days. Upon termination of the live-in aide’s
services for any other reason, the live-in aide shall vacate the unit within 24
hours. .

(i) Under extraordinary circumstances, upon approval of the division director,
relatives satisfying the definition of a live-in aide wanting to have remaining
family status may be added fo the family composition as a family member
and not as a live-in aide. In such case, the relative's income will be part of
the family's annual income.

(i) An eligible live-in aide may be granted up fo one (1) additional bedroom in
accordance with the occupancy guidelines or standards.

(k) The live-in aide must provide the following documents as part of the
admission process:
¢ Proof of identity

Verification of birth date

Social security number

Proof of current residency

Other documents as may be reguired by USHUD

() The live-in aide will be asked to sign forms which include but is not limited to
the following:
« Authorization fo Check Information
»  Authorization to Obtain Criminal Background
« Authorization for the Release of Information/ Privacy Act Nofice (Form
HUD-9886)

= Debts Owed to Public Housing Agencies and Terminations (Form HUD-
5267)

o What You Should Know About EIV (Form by HUD)
» Live-in Aide Certification
s [ive-in Aide Agreement (completed upon approval of the live-in aide)
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(m)PHCD will verify information of the live-in aide through EIV for double
subsidy and debt owed to another housing authority or program, or whether
a prior termination has been cleared.

{(n) The live-in aide individual may be denied for the following reasons:

» Failed to provide or sign required documentation fo complete the
admission process and/or failed to sigh the Live-in Certification or Live-in
Aide Agreement forms.

» Committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

« Has been living in the subsidized unit as an unauthorized
occupant/boarder.

« Has engaged in criminal activity as detailed in Chapter lll of this ACOP.

s« Owes rent or other amounts fo the public housing agency (PHA} in
connection with Section 8 or public housing assistance.

5. Mandatory Social Security Numbars

Effective January 31, 2010, all members of the household, except those that do not
contend eligible immigration status, must provide appropriate documentation of their
Social Security Number (SSN) before the household member is admitted into the
program.

PHCD included in this ACOP the provisions published in the Final Rule of the
Streamlining Administrative Regulations (Docket No. FR5743-F-03) effective April 7,
2016, regarding SSN.

a) Disclosure requirement for applicants

(1} At the time applicant’s eligibility is determined, each applicant must submit; a)
the complete and accurate SSN for each member of the applicant’s household,
and b) the required documentation to verify each SSN.

(2) If at the time of eligibility, the documents to verify the SSN for each family
member cannot be submitted and the applicant is otherwise eligible, the
applicant may retain their place on the waiting list for the program, but cannot
become a program participant until the required document to confirm the SSN is
provided, unless the following condition applies:

i. If a child under the age of six (6) has not been assigned a SSN and is being
added to the application within six (6) months of admission date, the
applicant family may provide the complete and accurate SSN and required
verification within 90 calendar days of the date of admission. PHCD must
grant an extension of one additional 90-day period if PHCD determines that
the resident’s failure to comply was due to unforeseen circumstances or
circumstances outside the control of the applicant

b) Residents

(1) Initial Disclosure: Each resident whose initial determination of eligibility began
before January 31, 2010, except for those age 62 or older as of January 31,
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2010, must submit a complete and accurate SSN and documentation to verify

the SSN if the participant has:

(a) not previously disclosed a SSN;

(b) previously disclosed a SSN that HUD or the Social Security Administration
(SSA) determined was invalid; or

(c) been issued a new SSN.

{2) Subéequen’t Disclosure:

(a) The complete and accurate SSN and verification is required for a new adult
member regardless of age that has an assigned SSN at the time of request,
at the time of processing the addition to household, at the next interim or
annual reexamination.

(b) If a child under the age of six (6) and has not been assigned a SSN, the -
head of household will be required to provide the complete and accurate
SSN and verification W|th|n 90 calendar days of the child being added to the
household.

c) Verification of SSNs

One of the following documents must be submitied to confirm SSN:

+ Avalid SSN card issued by the SSA, or

« An original document from a federal or state government agency that contains
the individual's name and SSN, along with |dent|fying information for the
individual (i.e. address, date of birth, etc.)

Referral sources for applicants and participants who need fo request a SSN or
information: Information regardmg SSN cards is available at www.socialsecurity.gov
or 1-800-772-1213.

d} Time frame to submit documents to confirm the SSN

(1) Applicants: Applicants may be given up to 90 days, or 120 days for applicants
62 years or older, to submit documents confirming each household member's
SSN.

(2) Program Participants: Next annual or interim reexamination or within 90 days of
request date, or 120 days for participants 62 years or older.

PHCD may grant additional time up to 90 days, only if there are unforeseen
circumstances beyond the family's control that prevent the family from complying
with the SSN requirements.

e) Resident's Penalties for failing to disclose and verify SSN

PHCD must terminate the assistance or the tenancy, -or both, of a resident if any
member does not meet the applicable SSN disclosure, documentation and
verification requirements. PHCD, at its sole discretion, may defer termination and
provide resident with an additional 90 calendar days to disclose, document, and
verify the SSN if the following applies (24 CFR § 5.218(c)(2)):
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(1) Resident did not meet the applicable SSN disclosure, documentation and

verification requirements due fo circumstances that could not have reasonably
been foreseen and were outside the control of the resident; and

(2) There is a reasonable likelihood that the resident will be able to disclose a SSN

by the deadline.

Failure of the resident to disciose a SSN by the end date of the additional 90
calendar days, if provided, will result in termination of the assistance or tenancy, or
both, of the participant and the participant's household.

6. Citizenship or Eligible Immigration Status

In order to determine each family's eligibility for full assistance or prorated assistance,
PHCD is required to verify the citizenship and/or immigration status of each individual
family member, unless they state they do not contend that they have eligible
immigration status. Details of the requirements are described below.

a)

There are four (4} categories.of citizenship/immigration status: .
(1) Eligible citizen

. {2) Eligible noncitizen

{(3) Ineligible noncitizen
{4) Pending Verification

The Declaration of Citizenship or Eligible Immigration Status Cerlification and
Verification Consent, Acknowledgement Receipt of Notice of Section 214
Requirements form must be signed by all family members (or by parent or
guardian if family member is a minor). Documents to verify citizenship or
immigration status may be required as indicated below. :

(1) A citizen/national may submit one of the following documents:
« U.S. Passport
+ U.S. Birth Certificate

« Puerto Rican Birth Certificate (will only be accepted if issued after July 1,
2010}

Certificate of Citizenship

Naturalization Certificate

Voter's Registration ,

Other documents as may be required by HUD

(2} A noncitizen eligible immigrant must have permanent residence, refugee or
asylee status fo be eligible for full assistance. Acceptable document of
eligible immigration status for noncitizens is one of the following documents:

(a) Permanent residents; Permanent Resident Card (Form 1-551), also
known as the "Green Card”.

(b}  Asyiees: Asylum Approval Naotice, Employment Authorization
Document (EAD), or Arrival-Departure Record (Form [-94), along with
government-issued I1D card with photo.

(c) Refugees: Refugee Approval Notice or Employment Authorization
Document (EAD).

(d)  For non-citizens 62 years of age and oclder receiving assistance
under a covered program on September 30, 1996 or applying for
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assistance after that date, a signed declaration of eligible immigration
status and proof of age is required.

(3) Documents must be current and unaxpired.

(4) Declaration of Ineligible Immigration Status: An individual may admit fo
having an ineligible immigration status. The family must identify in writing
which family member does not contend to have eligible immigration status.

Mixed Families

PHCD has included in this ACOP the required changes published in the Final
Rule of the Streamlining Administrative Regulations (Docket No. FR5743-F-03)
effective April 7, 20186, regarding calculation of prorated rent for mixed families
({24 CFR § 5.520(d)).

A mixed family is composed of both eligible and ineligible members and must be
provided prorated assistance per 24 CFR § 5.520(d) effective April 7, 2016,
unless eligible for continued assistance or femporary deferral of termination of
assistance (described below).

(1) Contihued Assistance

A mixed family may receive full housing assistance if they meet all of the
following conditions: e

i. The family was receiving assistance under a Section 214 covered
program on June 19, 1895, which is when the Noncitizens rule
became effective.

ii. The head of household, the spouse, or co-head has eligible
immigration status (24 CFR § 5.508).

iii. The family does not include any person without eligible immigration
status other than the Head of Household, spouse, co-head, and
parents or children of the Head, spouse, or co-head.

A family granted continued assistance before November 29, 1996 is
entitled to receive non-prorated assistance. A family granted assistance
after November 29, 1996 must receive prorated assistance (24 CFR §
5.620(d)).

{2) Temporary Deferral of Termination of Assistance

If a mixed family qualifies for prorated assistance (and does not qualify for
continued assistance), but decides not to accept prorated assistance, or if a
family has no members with eligible immigration status,.the family may be
eligible for temporary deferral of termination of assistance if necessary to
permit the family additional time for the orderly transition of those family
members with ineligible status, and any other family members involved, to
other affordable housing (see 24 CFR § 5.218(b)).
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d) Documentation proving citizenship or eligible immigration status must be
provided to PHCD within ten (10) business days. PHCD may extend the
submission period, which shall not exceed 30 days.

e) Family members that are ineligible noncitizens are required to submit evidence
of changes in immigration status, while receiving prorated assistance under the
program.

fy  PHCD shall verify with United States Department of Homeland Security (DHS)
through primary, and if necessary, secondary verifications of the immigration
status for each family member as follows:

(1) Primary Verification: The DHS Systematic Alien Verification for Entitlements
(SAVE) system provides automated immigration status. This must be done
as part of the applicant eligibility process or additions to households.

(2) Secondary Verification: If primary verification is unsuccessful and the family
member has disclosed eligible immigration status and presents valid
immigration documents, a secondary verification must immediately be done.
This consists of mailing a DHS form with copies of the immigration
documents.

g) Pending Verification of immigration status: When the primary or secondary
verification of immigration status that was timely submitted has not been
received. Also, when an appeal by the individual with DHS is pending.

h) Once the applicant or participant has provided the immigration documents,
PHCD may not deny, delay or terminate assistance solely on the basis that the
primary or secondary verification of the immigration status has not been
completed.

i) in circumstances where DHS has not verified eligibility, the family wili be
provided with a written notice that shall include:

" {1) That the family has a right to request an appeal to DHS of the results of the
verification of immigration status;

(2) That the family has the right to request an informal hearing with PHCD upon
completion of the DHS appeal. Such a hearing shall be held in accordance
with the Grievance Policy in Chapter IX of this ACOP;

(3) That housing assistance may not be denied or terminated until the
conclusion of the DHS or PHCD appeal process; and

(4) Nofification of the type of assistance for which the family may be ellglble
(continued assistance, temporary deferral of assistance or pro-ration of
assistance).

7. Income Limif and Income Targeting Réquirements
a) Income Limit Requirements
PHCD has included in this ACOP the required changes published in the Final Rule

of the Streamlining Administrative Regulations (Docket No. FR5743-F-03) effective
April 7, 2016, regarding the definition of extremely low income.
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HUD annually publishes income limits, adjusted according to family size, to
determine the eligibility of applicant families for admission into the Public Housing
program, as summarized below:

s Extremely Low-Income family Is defined “as a very low income family” whose
annual income does not exceed the higher of the poverty guidelines established
by the Department of Health and Human Services (HHS) or thirty (30) percent of
the median family income for Miami-Dade County. The poverty guidelines are
established by HHS on an annual basis.

e Very low-income families are defined as families whose incomes do not
exceed 50 percent of the median family income for Miami-Dade County.

e lLow-income families are defined as families whose incomes do not exceed 80
percent of the median family income for Miami-Dade County.

b) Income Targeting Requirements

(1) PHCD is required by HUD to meet income targeting provisions (24 CFR §
960.202) to guarantee a share of available public housing units for extremely
low-income applicant families. HUD income targeting requirements for the
Public Housing Program as indicated below, or as may be amended by HUD:

(a) Extremely low income families: This group must constitute at least 40% of all
new admissions from the waiting list in any year.

(b) Families with incomes between 31% and 80% of area median income: The
remaining Public Housing new admissions (no more than 60%) can be up to
the low-income level (up to 80% of the area median income).

(c) To attain the annual extremely low-income targeting requirement of 40%,
PHCD may reach out to applicants on the waiting list who are at that income
level.

(2) The following categories are ﬁot counted towards the income {argeting
reguirements:

(a) Resident transfers
{b) New admissions that includes the following:
e Families "continuously assisted” in Public, Indian, Section 23 or Section 8
Housing Programs '
Families physicaily displaced by rental rehabilitation
Non-purchasing tenants of certain homeownership programs
Tenants displaced from certain Section 221 and 236 projects
Low income families residing in certain HUD-owned projects (these
families are eligible for a Certificate only

B. Assisted Living Facilities

PHCD administers a Public Housing facility as an Assisted Living Facility (ALF) of zero
(0) and one (1) bedroom units, which provides programs and services for low-income
elderly families. ALFs are regulated by Chapter 429, Part |, Florida Statutes, and Florida
Administrative Code 58A-5. Admission and continued occupancy of PHCD's ALFs are
subject to the following requirements:
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1. Applicants

a)

b)

Public Housing Program’s applicants that demonstrate interest in the ALF and
qualify in accordance with the ALF Admission Criteria detailed in Section 2
below.

ALF qualified applicants will be selected for zero (0) or one (1) bedroom units, in
the ranking order obtained by an electronic random sorting of such list. The
waiting list Management provisions contained in Section C of this Chapter, apply
to ALFs' applicants. ‘

The ALF units are included in PHCD Elderly Designation Plan. Either the head,
spouse, or co-head of the family must be elderly (62 years of age or older).
Once the elderly population of the waiting list is exhausted, PHCD may select
Near Elderly families (50 to 62 years of age) for admission into Elderly
designated units.

2. ALF Admission Criteria

The eligible family members must:

a)
b)

9}

h)

be Medicaid and Medicare eligible;

agree to pay the cost of ALF services and rent not to exceed the family's
monthly income. if the family members receive Optional State Supplement
(OSS8) income, the OSS check must be endorsed to the facility and a personal
needs allowance (PNA) will be provided on a monthly basis;

be able to perform the activities of daily living with supervision or assistance, if
necessary; ;

be at risk of being prematurely placed in a nhursing home;
not require 24-hour nursing supervision or mental healthcare;

not be bedridden;

not have a history of violent behavior that poses a risk to the health and safety of
others; and '

be free from communicable disease. The term “communicable disease” does not
include  Acquired Immune Deficiency Syndrome (AIDS), human
iImmunodeficiency virus or any other communicable diseases, which are
considered a disability. People with said disabilities are afforded protection from
discrimination under State, Federal, and local anti-discrimination Laws.

Notwithstanding the before-mentioned restrictions, PHCD will provide reasonable
accommodations consistent with the procedures outlined in this ACOP.
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Referrals to ALF

The ALF admission criteria may often cause limitations in filling ALF units, as there
may not be sufficient qualified applicants in the waiting list. As such, referrais may
be accepted, should the waiting list be exhausted of ALF qualified applicants.

Transfers to ALFs

Requests of transfers to the ALF of existing interested and qualified residents of
Public Housing developments are subject to the provisions under Chapter V —
Transfer Policy - of this ACOP and the ALF Admission Criteria detailed in
subsection (2) above. Residents reguesting transfers to an ALF will receive priority
over applicants requesting to reside in an ALF.

ALF Discharge and Public Housing Assistance Termination

ALF residents may be discharged if they no longer meet the ALF criteria per Florida
Statute, Chapter 429 and Florida Administrative Code 58A-5, or because they
violate the terms of the ALF contract. Additionally, the resident may be
recommended for fermination of housing assistance for vioiation of the Public
Housing Dwelling Lease.

C. Interviews and Verification Process

1.

As applicants approach the top of the waiting list, they will be contacted by mail and
scheduled for an eligibility interview to commence their screening. If required, the
applicant may be contacted to update information. Applications will be withdrawn if an
applicant fails to aftend a scheduled interview. PHCD will make an exception for those
people with a disability requiring a reasonable accommodation as described in PHCD's
Reasonable Accommodation Policy and Procedures, Appendix IV of this ACOP.

The following items will be verified to determine qualification for admission to the Public
Housing program prior to obtaining written consent authorizing a criminal background
check:

Identity of each adult or emancipated minor household member

Family composition and fype (Elderly/Disabled/near elderly /non-elderly)

Annual Income

Assets and Assei Income

Deductions from Income

Local preferences

Social security numbers of all family members

Applicant Screening Information

Citizenship or eligible immigration status

Current landlord references

Debis owed to a public housing authority and termination of assisted housing
through HUD's Enterprise Income Verification (EIV) system

Housing assistance (avoiding double subsidy) by a public housing authority through
HUD’s Enterprise Income Verification (EIV) system

Public Records (eviction history)
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3. The following item will be verified to complete the eligibility verification process after
PHCD has first determined that the applicant and all other household members are
legally eligible and qualified to rent under all other applicable requirements:

s Criminal Background check as detailed in Section E of this Chapter.

4. Enterprise Income Verification (EIV) At Time of Admission

PHCD will verify information of each household member through EIV for:

a)

Double Subsidy

If during the eligibility process, EIV shows that a family or any household
member is receiving subsidy from another housing authority (i.e. shown as
residing in another housing authority or program), the family or household
member must show documentation of intent {o vacafe from the other housing
authority or pregram before approval for admission. PHCD may provide up fo 30
days for the family or household member fo show proof of intent fo vacate from
the other housing or program,

Assistance will be denied if the applicant or participant does not provide proof
that they have moved from another housing authority or program before the
expiration of the 30 days. A 30-day extension to show intent to vacate or
termination of tenancy documentation may be provided in extenuating
circumstances and upon good cause (see Appendix | — Definitions of this
ACOP).

Debt Owed

If the EIV information shows that a family or household member was a former
PHCD tenant, left a debt after moving from another housing authority or
program, or was terminated for adverse reason(s), the family will be responsibie
for clearing the debt or termination information within 45 calendar days.
Assistance will be denied if the family cannot or does not provide proof of debt
cancellation or reversal of the termination prior to the expiration of the 45
calendar days.

PHCD will verify through EIV whether the applicant is receiving or will potentially
receive a double subsidy, owes a debt to another housing authority or program,
or whether a prior termination has not been cleared. The family has the right to
dispute information obtained from EIV. '

5. Applicants reporting zero (0) income will be asked to complete the Monthly Family
Expense and Income Confribution forms to document how much they spend on: food,
transportation, health care, child care, debts, household items, etc. They will also be
asked to provide the source of income for these expenses. The fncome Confribution
form is a certification signed by the person who provides the income contribution and
must be notarized or witnessed by the PHCD representative upon identification of
contributor.
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6. Applicant Interview Process

Each eligibifity interview appointment letter must include a list of all the documents
required by PHCD at the interview and the Personal Declaration form, or any other
approved form for the same purpose. '

a)

b)

d)

To the greatest extent possible, eligibility interviews are conducted in privacy.
Reasonable accommodations will be provided for people with disabilities who
may require special services.

Original documents such as. birth ceriificates, social security numbers, pay
stubs, and receipts will be reviewed, photocopied, and included in the applicant's -
file. '

During the applicant's interview, the eligibility interviewer will compare
information received with past information stated on the application. If any
discrepancy occurs, the applicant will be questioned and may be asked to
submit additional documentation.

Applicants failing to submit (1) required documents at the time of the interview or
(2) being requested to provide additional documentation will be given a checklist
of missing or needed documents to provide them within three (3) business days
of the interview. Additional time may be provided if the applicant failed to submit
documentation for good cause (see Appendix | — Definitions of this ACOP) or if
approved by Director or designee.

The applicant family must complete all applicable information spaces on the
Personal Declaration form. Misrepresentation of income, family compeosition or
any other information affecting eligibility and selection criteria will result in the
family belng declared ineligible. In the event fraud is discovered after admission,
the family may be subsequently evicted, even if the family meets current
eligibility requirements at the time.

After PHCD has reviewed all information with the applicant at the time of
eligibility interview, all adult family members (see definition in Appendix | of this
ACOP), are required to sign the necessary forms such as the Authornization fo
Release Information, prior to conducting background checks.

s Personél Declaration Form

The Personal Declaration is a personal staiement of information required fo evaluate
the eligibility for selection of the applicant. Information required on the Personal
Declaration form relates to the following:

Household composition

Local preferences (if applicable)
Emergency contacts

Previous landlord references
Background references

Care of unit

Family income

Family assets

Child-care expenses
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Disability assistance expenses
Medical expenses

8. Third Party Verifications

a)

b)

PHCD will comply with the most recent HUD guidance on verification requirements.
PHCD will utilize the verification guidelines under PIH Notice 2010-19 (issued May
17, 2010), Verification Guidance, and PIH 2010-03 (issued January 21, 2010),
Verffication of Social Security and Supplemental Security Income benefits, as
applicable, and any subsequent guidelines and regulations issued by HUD.

PHCD will follow the verification hierarchy described in PIH Notice 2010-19:

e Level 6: (Highest Ranking) Upfront Income Verification {UIV) using HUD’s EIV
System, which is mandatory for residents but not available for applicants;

e Level 5: UIV using non-HUD system: (Optional};

o Level 4: (High) Written Third-Party is mandatory to supplement EIV reported
income and when EIV has no data available (required for applicants). Also
mandatory if residents dispute EIV reported income and is unable to provide
acceptable documentation. This does include documents issued by a third party
and may be hand delivered by the applicant or resident;

e Level 3: (Medium-Low) Form-generated Third-Party is mandatory if written third
party verification documents are not available or rejected by PHCD and when
the applicant or resident is unable to provide acceptable documentation;

o Level 2: (Low) Oral Third Party Verification is Mandatory if written third party
verification is not available; or

« Level 1; (Lowest Ranking) When unable to obtain any type of third party
verification, a self-certification of income from an applicant or resident will be
accepted as a last resort.

If Level 4 Written Verification is not available or acceptable, then Level 3 Written
Verification will be requested. At least two (2) documented attempts must be made
for written third party verification before obtaining oral (telephone or in-person) third
party verifications. The file must document the attempts made to obtain third party
verification.

Level 2 oral verifications will be used when written verification is not obtained within
ten (10) business days from the date that the written verification was mailed, faxed
or e-mailed directly to the independent source. Documentation shall be placed in the
applicant or resident file and on PHCD's computer system notes and shall indicate
the name(s) of the person(s) who provided the information and date” of the
communication, as well as the name of the staff person who obtained the
information.

If oral third party verification cannot be obtained, PHCD must document in the file
the reason(s) the third party verification was not available.
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e) Level 1 tenant certifications will only be used as a last resort when all other
verifications are not possible. When PHCD relies on applicant/tenant certification
(notarized statement, written statement witnessed by the PHCD representative or
affidavit), the file must be documented as to the reason the third party verification
was not available.

f) In support of the applicant/tenant's declaration of income, PHCD may review original
documents, authenticated copies, and/or electronic documents (unaltered) provided
by the applicant or resident. All income related documents must be dated less than
60 days preceding the determination date (eligibility interview) and continues to be
valid an additional 60 days following the request date. If income related documents
expire, the applicant or resident will have to provide new documents. A photocopy
will be placed in the file. Acceptable applicant or resident provided documents
include:

» Consecutive and unaltered pay stubs;
Social Security Administration award letter;
Bank statements;

Pension benefit statements;

TANF award letter;

Other official and authentic documents from a Federal, State or local agency.

g) Value of Assets: Each asset must be analyzed to obtain its net value (market/face
value less redemption cost). When verifying the value of assets, for exampie, a bank
account, use the current balance for savings account and at least one current bank
statement indicating. the average balance or two (2) consecutive bank statements in
order to calculate average balance for checking accounts. PHCD will accept
unaltered documents (bank statements) to verify assets from checking and savings
accounts in lieu of obtalning written or oral third party verifications, if the balance is
less than $5,000.

h) Income from Assets: Based on the total net value of family assets. When the total
value of assets is $5,000 or less, PHCD will use the actual amount of income from
assets. If the only asset is an interest bearing bank account, the actual income from
the asset is the amount of interest earned shown in the last bank statement. When
the total value of assets is over $5,000, use the greater of:

s The actual amount of income from assets, or

s The imputed income from assets based on the Savings National Rate in effect at
the time, which is calculated by multiplying the total assets by the passbook
savings rate established by PHCD (P!H Notice 2012-29). The HUD form 50058
automatically calculates the passbook rate percentage value of the assets,
compares it to the actual income, and picks the greater amount.

iy If third party income verification is not otherwise available, a copy of the most recent
federal income tax return shall be submitted, including any W-2 infermation, or at
least two (2) consecutive pay stubs or earnings statements. As stated above,
notarized statements, writien statements witnessed by the PHCD representative or
affidavits are the least desirable forms of verifications and shall be accepted only
when all other types of verification attempts have failed.

i) PHCD will conduct criminal background checks and sex offender registration checks
on all household members {excluding juvenile records).
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k) If PHCD discovers the family has a history of failure to comply with lease terms under
previous landlords or fails the background check, such shall result in removal from
the waiting fist, withdrawa_l of an offer, or fermination of assistance.

Iy Prior to initial certification, applicants shall be informed that PHCD will subsequently
verify the family's income information they have provided PHCD through HUD's
Enterprise Income Verification (EIV) system. EIV is a computer matching program
that compares the income provided by the resident against income information
supplied by state agencies on wages, unemployment compensation, and Social
Security benefits. :

m) An applicant’s intentional misrepresentation of information related to eligibility,
preference for admission, housing history, allowances, family composition, income or
rent would result in rejection. Unintentional mistakes that do not confer any
advantage to the applicant will not be considered misrepresentations.

n) Uncollected child support will not be counted as income so long as the family
provides document(s) demonstrating that the debt is uncollectible or has not been
- paid or received as directed by the Court.

0) Income from seasonal employment (i.e. school board employees, teachers, etc.) may
be calculated using one of the following methods:

(1) PHCD currently recommends using the following method: Calculate average
income based on anticipated changes for the upcoming year using verified
historical evidence of past income fluctuations. This second methed would not
require an interim re-examination at the time income decreases since such
decreases would already be averaged into the anticipated annual amount.

(2) As an alternate method, PHCD may annualize income by projecting the current
monthly income for 12 months even if the current income is not expected to last
the entire 12 months. Under this method, the family has the right to come in for
an interim re-examination once the income decreases,

. Ability to Comply with Financial Obligations and L.ease Requirements

Each applicant must confirm their ability and willingness to comply with the essential
lease requirements. Applicant screening shall assess the conduct in present or prior
housing of the applicant and other family members listed on the application.

In verifying the applicant’s ability to meet financial obligations, especially rent (for
subsidized housing), and to comply with the lease terms, PHCD may perform
verifications with at least one prior landlord.

. At the interview, applicants must provide current and prior addresses, as well as contact
information for current and prior landlords. !

. An applicant's history of conduct and behavior must demonstrate that the 'applicant
family can reasonably be expected to:

a) Not interfere with other residents in such a manner as to diminish their peaceful

enjoyment of the premises by adversely affecting their health, safety, or welfare;

Page 35 of 98

48



Admissions and Continued Occupancy Policy, Chapter Il|

b) Not adversely affect the physical environment or financial stability of the project; and
c) Comply with the terms and conditions of the lease.

PHCD may verify applicants’ record of disturbance of neighbors, destruction of property -
or living and housekeeping habits at prior residences that may adversely affect the
health, safety or welfare of other tenants or cause damage to the unit or development.

Payment of funds owed to PHCD or any other housing authority is part of the screening
evaluation.

PHCD's examination of relevant information respecting past and current habits or
practices will include, but is not limited to, an assessment of the applicant and each
family member with respect to:

a) Past performance in meeting financial obligations, especially rent and utility bills. If
the applicant had difficulty meeting financial obligations, PHCD may consider any
mitigating circumstances for failing to meet these obligations.

b) Record of disturbing neighbors (sufficient to warrant a police call), destruction of
property, or living or housekeeping habits that may adversely affect the health,
safety, or welfare of other tenants or neighbors.

c) History of criminal activity on the part of any applicant family member involving
crimes of physical violence to people or property, or other criminal acts including
drug-related criminal activity that would adversely affect the health, safety, or
welfare of other residents or staff or cause damage to the unit or development.

d) A record of eviction of any household member from subsidized housing or
involuntary termination from residential assistance programs (faking into account
date and circumstances) for a period of five (5) years from end of participation.

e) An applicant's ability and willingness to comply with the terms of the Public Housing
Conventional Dwelling Lease, including but not limited to the community service
requiremsant.

f) Amounts owed to PHCD by current or former residents -PHCD's current or former,
residents admitted to other programs such as the Section 8 Housing Choice
Voucher, Section 8 Moderate Rehabilitation, Section 8 Moderate Rehabilitation
Single Room Occupancy, Section 8 New Construction, Section 8 Substantial
Rehabilitation, Shelter Plus Care, and Section 8 Project-Based programs managed
by PHCD or to another housing authority must repay outstanding balances owed. In
such cases, repayment agreements are not authorized under these circumstances.

E. Denial of Assistance

PHCD will use local and national databases to perform criminal background checks (not
including juvenile records) and sex offender registration checks for applicants and additions
to households who are 18 years of age and older. PHCD will conduct such checks on
household members who are younger than 18 years only if they are being tried as adults for
certain criminal offenses.
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A nationwide criminal background check and sex offender registration check will be
performed. The nationwide sex offender registration check will be conducted online’
using a database available at www.nsopw.gov (PIH Notice 2012-28).

Prior to conducting any criminal and sex offender registration background checks,
household members 18 years of age and older (including the live-in aide} must sign the
consent form named Authorizing Miami-Dade Public Housing to Obtain Criminal
Background Records. The custodial parent may sign the required form on behalf of a
minor. PHCD will conduct criminal and sex offender checks on household members
who are younger than 18 years only if they are being tried as adults for certain criminal
offenses.

PHCD may deny assistance on the following grounds:

1:

Eviction or Termination from Federally Assisted Housing

PHCD shall deny assistance if any household member has been evicted from
subsidized housing or experienced involuntary termination from residential assistance
programs (taking into account date and circumstances) for a period of five (5) years
from end of participation.

Failure to Meet Financial Obligations

Assistance may be denied for a period of five (5) years for failing financial obligations in
subsidized housing (e.g., monies owed, paying rent and utilities) or in the following
circumstances uniess the family can provide proof of debt cancellation or reversal of the
adverse termination within up to 45 calendar days of notice, '

a) If an applicant or any member of the applicant family currently owes rent or other
amounts to PHCD or any other housing agency in connection with Section 8 or
public housing assistance under the United States Housing Act and applicable
federal regulations, or if any applicant who previously lived in public housing or an
assisted unit vacated leaving an unpaid balance, then the applicant will not be
offered assistance until the outstanding balance is paid in full.

b) If the applicant or any member of the applicant family has not reimbursed any
housing authority for amounts paid to an owner under a HAP contract for rent,
damages to the unit, or other amounts owed by the family under the lease.

c) If the applicant or any member of the applibant family breaches an agreement with
any housing agency to pay amounts owed to the housing agency, or amounts paid
fo an owner by the housing agency.

Abusive Behavior

If within five (5) years of .eligibility determination an applicant or any member of the
applicant family has engaged in physical or verbal abuse, or threatened abusive or
violent behavior that may include the use, attempted use, or threatened use of physical
force, toward PHCD personne! or any County personnel or official, then the application
may be denied. Applicants denied housing due to abusive behavior must be reviewed

“and approved by the Director or designee.
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4, Criminal Activity

PHCD's goal is to assist ex-offenders in gaining.access to one of the most fundamental
building blocks of a stable life, a place to live. However, criminal background checks are
performed at admission and annual re-examinations.

PHCD is committed to seek a balance between allowing ex-offenders to reunite with
their families that live in public housing, and at the same time, ensuring the safety of all
residents of its programs.

'

b)

d)

PHCD may deny admission or terminate assistance when the screening process

-shows a conviction (see Appendix |. — Definitions) for engaging in criminal activity

and history of inability to comply with the terms of previous leases, as verified by
previous landlords or other entities. However, PHCD may consider mitigating
circumstances.

in its decision to deny or terminaie assistance, and prior to sending the denial

notice, PHCD shall conduct an individualized assessment considering the following:

« the seriousness of the case, especially as it affects the health and safety of other
residents;

s . the effect of denial or termination of assistance on other famity members who
were not involved in the action or failure to act;

e the level of violence, if any, of the criminal activity for which the applicant or
resident was convicted;

o ihe length of time since the conviction;

s the number of convictions that appears on the applicant or resident’s criminal
history; '

» the possibility of the applicant or resident being rendered homeless; and

s the rehabilitation efforts taken by applicant or resident after conviction or
released from prison.

PHCD, if it admits such a family to the program, may impose as a condition of
assistance, the requirement that family members (other than the head of household)
who participated in or were culpable for the action or failure to act will not be part of
the applicant family or reside in the assisted unit, upon approval of PHCD or hearing
officer or hearing panel.

Applications shall be held pending final disposition for open cases, Upon a
disposition from the court, PHCD shall either recommend denial or termination of
assistance or take no action based on the outcome.

Pursuant to PIH Notice 2015-19, an arrest is not evidence of criminal activity that
can support an adverse admission, termination or eviction decision. As such, an
arrest where the disposition of the criminal charges are voided, invalidated,
rendered inoperative, dropped, nolie prossed, dismissed pursuant to successfully
completion of a diversion or a deferral of judgment program, no action, or other
resolution that does not involve an admission of guilt or where the applicant is found
not guilty or acquitted, may not result in denied or terminated assistance.

However, PHCD may deny or terminate assistance based on the conduct underlying
arrests, only if the conduct indicates the individual is not suitable for tehancy. If the
conduct causing the arrest indicates the individual is not suitable for tenancy, PHCD

Page 38 of 98
5l



h)

Admissions and Centinued Occupancy Policy, Chapter I

may gather sufficient evidence to support an adverse admission, termination, or
eviction decision.

(1) The evidence may consist of the police report associated with the arrest and
consider the reported circumstances of the arrest. PHCD may aiso consider any
statements made by witnesses, not included in the police report and any other
evidence relevant to determining whether or not the applicant or tenant engaged
in disgqualifying activity.

PHCD may permanently deny or terminate assistance for convictions related to the
following:

(1} Methamphetamine manufacturers on premises of federally assisted housing.

(2) Sex offenders subject to a lifetime registration under a state sex offender
registration program. ‘In searching . for sex offenders, PHCD will perform
background checks nationwide. The nationwide sex offender registration check
will be conducted online using a database available at www.nsopw.gov (PIH
Notice 2012-28).

(3) Felonious violent ¢riminal activities, including but not limited to murder, arson,
aggravated felony battery and sex-related crimes not subject to lifetime
registration under a state sex offender regisfration program.

For non-permanent criminal activities, PHCD shall consider criminal convictions of
felonies within the last five (5) years and for misdemeanors within the last three (3)
years, unless exempt by Miami-Dade County Ordinance 15-47 (see item h below).
The lookback period starts from the date of conviction.

PHCD may not deny or terminate housing due to misdemeanors considered civil
violations according fo County Ordinance 15-47, listed below:
o Litter
« lllegal Use of Dairy Cases, Egg Baskets, Poultry Boxes, or Bakery
Containers

s Trespass on Property Other than Structure or Conveyance Retail Theft by
Removal of a Shopping Cart

¢ Loitering or Prowling

o Possession of Cannabis in an amount of 20 grams or less

s Possession of Drug Paraphernalia

After conducting an individualized assessment, PHCD may deny or terminate
assistance, if the applicant or resident has been convicied for the following criminal
activities:

(1) Drug-related activities, including, but not limited to, eviction or termination from
federally assisted housing due to drug activity. Drug-related activities mean
“illegal manufacture, sale, distribution or use of a drug, or the possession of a
drug with intent to manufacture, sell, distribute or use the drug.

(2) Violent criminal activities which shall include any criminal activity that has as one
(1) of its elements the use, attempted use, or threatened use of physical force
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substantial enough to cause, or be reasonably likely to cause, non-trivial bodily
injury or property damage.

(3) Non-violent criminal activities that may threaten the health, safety or right to
peaceful enjoyment of the premises by other residents. Examples are crimes
that involve disturbing the peace, crimes against property such as burglary,
larceny and robbery, and crimes that impose a financial cost such as vandalism,
bribery and fraud, including fraud in connection with federally assisted housing.

{(4) Alcohol abuse or pattern of abuse, if PHCD has reasonable cause to believe that
the person’s abuse or pattern of abuse of alcohol may interfere with the health,
safety, or right to peaceful enjoyment of the premises by other residents.

i) In determining denial or termination of assistance related to drug or alcohol abuse,
PHCD must take info consideration: Evidence of drug or alcohol rehabilitation, as
indicated under Mitigating Circumstances below, and if the drug or alcohol abuse is
related to a disability, as determined by PHCD's ADA Coordinator.

iy PHCD shall not consider any additional restrictions for eligibility of housing
assistance due to criminal activities not.required by federal law, regulations, and this
policy.

Other Non-Criminal Activities

. Assistance will be denied or terminated for a period of five (5) years for inability o
comply with the lease terms (e.g., record of disturbance of neighbors, destruction of
property, living and housekeeping habits) that may adversely affect the health, safety or
welfare of other fenants or cause damage fo the unit or develepment.

Notification of Proposed Rejection

PHCD must notify the household of the proposed rejection, the reasen for the denial of
admission or termination, and provide an opportunity to dispute the accuracy and
relevance of the record. If the denial is because of criminal background, PHCD must
provide the household member with copy of the criminal records. Criminal records (not
including juvenile records) for minors convicted as adults available to PHCD by
operation of law will be released to the head of household, parent or legal guardian of
the minor, upon request. Refer fo Chapter IX.A (1) — Processing Removals.

. Mitigating Circumstances for Applicants and Residents

Mitigating circumstances are facts relating to negative rental history or behavior, that,
when verified, indicate that the reason for the unsuitable rental history or behavior is no
longer in effect or is under confrol, justifying admission or continued occupancy.
Mitigating circumstances would overcome or outweigh information gathered in the
screening process.

The factors below will be taken into consideration when reviewing the conviction(s) for
engaging in criminal activities. These factors are not the only allowable mitigating
circumstances. The PHCD may consider other mitigating circumstances as appropriate.
Providing deocumentation of mitigating circumstances as described below is the
responsibility of the family. It is incumbent upon the family to provide documentation,
evidence and any and all other third party proof at any time, including but not limited, to
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the investigation interviews, appointments with the PHCD staff, at the time of the
informal review or within the time limit set by the hearing officer te provide substantiating
information challenging the recommendation to deny assistance.

a} Removal of Family Member

The applicant or resident may request removal of the offending family member from
the family composition and the family member may not remain on the application nor
reside in the Public Housing unit in order for the family to be assisted in the
program.

If the offending family member(s) is not removed, then the entire family shall be
recommended for denial of assistance from the Program..In circumstances where
the offending family member is the head of household, the entire family shall be
recommended for denial of assistance from the Program.

Depending on the seriousness of the offense, PHCD may consider to reinstate the
removed offender family member, if they are able. to establish that they have been
rehabilitated (i.e., drug or alcohol rehabilitation programy).

b) Nen-Violent Charges Involving Firearms

Charges limited to the specific crime of illegal possession or unlawful display of
firearm shall not constitute a vjolation.

c) Violation of Peaceful Enjoyment

The PHCD may consider all circumstances relevant to a particular case, such as the
seriousness of the offending action, the extent of participation by the head of
household or household member(s) in the offending activity and the extent to which
the head of household or household member(s) has shown personal responsibility
to prevent or mitigate the offending action. Upaon determination by the hearing officer
or the PHCD may require a family to exclude a household member in order fo
receive housing assistance, where that household member has participated in or
been culpable for the action or failure to act that warrants denial of assistance.

d) Substance Abuse Rehabilitation

Upon determination by the hearing officer, hearing panel, or the PHCD, whether to
recommend denial or termination of assistance for illegal drug use or a pattern of
fllegal drug use by a household member who is no longer engaging in such use, or
for abuse or a pattern of abuse of alcohol by a household member who is no longer
engaging in such abuse, may consider whether such household member was
remanded by the court and is participating in or has successfully completed a
supervised drug or alcohol rehabilitation program, or has otherwise been
rehabilitated successfully. For this purpose, the PHCD shall require the applicant or
resident to submit evidence of the household member's current participation in, or
successful completion of, a supervised drug or alcohol rehabilitation program or
evidence of otherwise having been rehabilitated successfully.

~e) Domestic Violence
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Upon request, other documents may be submitted in lieu of the HUD form 50066,
Certification of Domestic Violence, Dafing Viotence, or Stalking form. See Chapter
XW— Domestic Violence and the Appendix of Definitions for additional details.

Examples of mitigating circumstances may include:

a) If the unitis not ready for move-in, the applicant or.resident may refuse the unit and
receive another housing offer based on availability;

b) Evidence of successful rehabilitation. The household member who engaged in
criminal activity successfully compieted a diversion or deferral of judgment program;
or has successfully completed a supervised drug or alcohol rehabllltatlon program
verified by PHCD;

c) Circumstances leading to the eviction or criminal activity no longer exist (for
example, the criminal household member has died or is impriscned);

d) Evidence of the family’s participation in social service or other appropriate
counseling service; or

e) Evidence of successful and sustained modification of previous disqualifying
behavior.

Consideration of mitigating circumstances does not guarantee that the family will qualify
for admission or continued occupancy. PHCD will consider such cucumstances in light
of:

a) the ability to provide documentation/evidence fo verify the mitigating circumstances
and prospects for improved future behavior;

b) the overall performance with respect to all the screening requirements; and

c) the nature and seriousness of the criminal activity, especially drug refated and
criminal activity that appears in the applicant’s or resident’s record.

If negative information is received about an applicant or resident, PHCD shall consider
the time, nature, and extent of the conduct and factors that may indicate a reasonable
probability of favorable future conduct. Te be considered, mitigating circumstances must
be verifiable.

If the applicant or resident asserts that mitigating circumstances relate to a change in
disability, medical condition or treatment, PHCD shall evaluate the evidence and verify
the mitigating circumstance. PHCD shall also have the right to request further
information to verify the mitigating circumstance. Such inquiries will be limited to the
information necessary to verify the mitigating circumstances or, in the case of a person
with disabilities, to verify a reasonable accommodation (see PHCD's Reasonable
Accommodation Policy and Procedures document under Appendix IV of this ACOP),
which will be used by PHCD as the source document to process reasonable
accommodation requests for people with disabilities.

Ineligibility due to an ongoing open ctiminal case cannot be appealed and an informal

hearing will not be scheduled until final disposition (closure of the case), unless the
household member with the criminal case is removed from the application.
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Occupancy Guidelines

Units shall be occupied by families of the appropriate size. This policy maintains the
usefulness of the units, while preserving them from excessive wear and tear and under-
utilization.

Minimum and Maximum-Number-of-Persons-Per Unit Standard

Number of | Mininum Persons | Maximum Persons per
Bedrooms per Unit Unit

0 1 1 -

1 1 2

2 2 4

3 3 8

4 4 8

5 5 10

6 6 12

. Occupancy standards are applied at the initial certification, annual reexamination, or

during authorization for transfer. For occupancy standards an adult is a person 18
years or older, '

The unit standard must be applied consistently for all families of like size and
composition.

The dwelling unit must have at least one (1) bedroom or living/sleeping reom for each
two (2} persons.

A one (1) person family shall be allocated a zero (0) or one (1) bedroom unit, and
spousal/domestic partners shall be allocated a one (1) bedroom sized unit.

A one (1) person family who has been awarded with joint custody of a minor will be

granted a one (1) bedroom unit.

d)

PHCD will count a minor in the occupancy standard who is temporarily away from home
because the minor has been placed in foster care, kinship care, or is away at school.

As shown in the above table, a maximum of two (2) persons per bedroom is the
standard for the smallest unit a family may be offered, except in the following cases:

Children of opposite sex, over the age of six (6), may not be reqwred to occupy the
same bedroom or living/sleeping room;

A family that consists solely of a pregnant woman (with no other members) shall
only be allocated a maximum of a one (1) bedroom unit.

" A single head of household parent shall not be required to share a bedroom with a
child over the age of six (6), although they may do so at the request of the family,

As a reasonable accommodation, an applicant or program participant family may be

allowed a larger bedroom unit to accommodate a family member who requires
certain medical equipment (i.e., hospital bed) or for other verifiable reasons. A live-
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in aide may be assigned up to one (1) bedroom if approved as a reasonable
accommodation. No additional bedrooms will be provided to accommodate the live-
in aide’s family members

8. Actual Unit Size Offered

a)

b)

The largest unit size that a family may be offered would provide no more than one
(1) bedroom per family member, taking into account family size and composition.

If a family opts for a smaller unit size than designated and does not exceed the
maximum amount of people per bedroom size (two (2) persons per bedroom) and
local codes, the family will be reguired to sign a staiement agreeing to cccupy the

~smaller unit assigned. They may not request a transfer within two (2) years after

admission, unless -they have a change in family composition or because of a
reasonable accommodation. :

H. Making Housing Offers to Eligible Applicants

A

PHCD makes public housing unit offers throughout the County. Such an offer does
not guarantee the availability of the unit.

To ensure egual opportunity and nondiscrimination on grounds of race, national or
ethnic origin, color, sex, religion, age, disability, ancestry, status as a victim of
domestic violence, dating viclence or stalking, actual or perceived sexual
otientation, gender identity or gender expression, pregnancy or source of income,
the following procedures will be used to make unit offers:

a) In the selection of a family for a UFAS unit or a unit with accessible features,
PHCD will give preference to current residents and then to applicant families that
include a person with disabilities who can benefit from the unit features.

b} Eligible applicants will receive a letter providing a housing offer; this housing
offer must be accepted or refused within three (3) business days. The
acceptance or refusal of the housing offer must be brought in person to the
Applicant Leasing Center.

I. Showing Units to Applicants Prior to Leasing

1.

&

3

Upon receipt of a housing offer letter, an applicant can contact the AMP administrator
or designee fo schedule an appointment to view the offered unit.

The applicant must accept or refuse the offered unit after it has being shown and
must notify the Applicant Leasing Center (ALC).

If the applicant accepts the offered unit, ALC will complete the process of eligibility
screening and forward documentation to the' AMP Administrator or designee. Once
the AMP Administrator or designee receives the documentation from ALC, the AMP
administrator or designee will execute a lease with the applicant. If the applicant
refuses the unit, the applicant must provide a signed statement explaining the
reason for the refusal. ALC is then responsible for making the "good cause”
determination (see Section J below).
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J. Good Cause for Applicant Refusal of Unit Offer

If an applicant or resident does not accept the unit and presents clear evidence that
acceptance of the offer of a suitable vacancy will resulf in undue hardship (see
examples below) not related to federal, state, and local antidiscrimination laws regarding
fair housing, the applicant will be entitled to another offer.

1.

Examples of good cause for refusal of an offer of housing are:

a)

b)

d)

The unit being offered to the applicant family is not ready for occupancy.

Hardship in retaining employment or attending specialty education, job training,
or educational program for children with = disabilities due to a lack of
transportation, so that accepting the unit offer would require the adult family
member to quit a job, drop out of an educational institution or job training
program, or take a child out of an educational program for children with
disabilities.

The family demonstrates that accepting the offer will place a family member's
life, health or safety in jeopardy. The family must provide specific and compelling
documentation such as restraining orders, other court orders, or risk
assessments from a law enforcement agency. Reasons offered must be specific
to the family. Refusals due to location alone do not gualify for this good cause
exemption.

A health professional verifies temporary hospitalization or recovery from iliness
of the principal household member, other household members (each as listed on
final application) or live-in aide necessary to the care of the principal household
member.

The unit is inappropriate for the applicant’s disability, or the family does not need
the accessible features in the unit offered and does not want to be subject to the
30-day notice to move.

An elderly or disabled family makes the decision not fo occupy or accept
occupancy in designated housing.

If good cause is verified, the refusal of the offer shall not require the applicant to be
removed from the waiting list or otherwise affect the family's position on the waiting
list. The applicant will receive another housing offer upen unit availability.

K. Recordkeeping Requirements for Applicants

In accordance to State of Florfda records retention schedule, PHCD will maintain records of
the eligibility screening resuits and circumstances of each dwelling unit offered to an
applicant, including the location of the unit, the offer date, and whether the offer was
rejected or accepted. The resident's application for admission will be kept in the resident's
file. PHCD may maintain records electronically.

1. Criminal records obtained by PHCD must be:

a)
b)

Maintained confidentially;
Not misused or improperly disseminated; and
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c) Destroyed, once the purpose(s) for which the record was requested has been
accomplished, inciuding expiration of the period for filing a challenge to the PHA
action.

. Criminal penalty: The improper release of criminal records may result.in conviction for a
misdemeanor and imposition of a penalty of not more than $5,000. Criminal penalty
may be assessed to: ;

a) Any person, including an officer, employee, or authorized representative of
PHCD or of any project owner, who knowingly and willfully requests or obtains
any information concerning an applicant for, or tenant of, covered housing
assistance under the authority of this section under false pretenses; or

b) Any person, including an officer, employee, or authorized representative of any
PHA or a project owner, who knowingly and willfully discloses any such
information in any manner to any individual not entitled under any law to receive
the information.

Civil Liability; In addition to criminal penalties, PHCD may be held civilly liable to any
applicant or tenant affected by either of the following:

a) A negligent or knowing disclosure of criminal records information obtained under the
authority of this section about such person by an officer, employee, or authorized
representative of PHCD, if the disclosure is not authorized by HUD's regulations; or

b} Any other negligent or knowing action that is inconsistent with HUD’s regulations.
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Leasing Policies

A. General Leasing Policy

1.

All units must be occupied pursuant to the PHCD-approved dwelling lease that
complies with HUD's reguiations.

Prior to admission, the lease shall be signed by the head of household, spouse,
domestic partner, co-head, and all other aduit members of the household and by the
AMP administrator or other authorized representative of PHCD.

If a resident transfers from one PHCD unit to another, a new lease must be
executed by the head of household and adult family members for the new dwelling
unit. '

If at any time during the life of the lease agreement, a change in the resident's
status results in the need for changing or amending any provision of the lease,
either:

a) A new lease agreement will be executed, or
b) A Notice of Rent Adjustment will be executed, or
¢) An appropriate rider will be prepared and made a part of the existing lease.

All copies of such riders or insertions are to be dated and signed by the resident and
by the AMP administrator or other authorized representative of PHCD.

Residents must advise PHCD if they will be absent from the unit for more than
seven (7) consecutive days. Residents shall nofify the AMP administrator or
designee in writing, secure the unit, and provide a means for PHCD to contact them
in an emergency. Failure to comply is grounds for fermination of the lease. See
section below for maximum number of days visitors can stay in the unit.

B. Changes In the Household and Visitors

1.

Only those people listed on the most recent certification form and lease shall be
permitted to occupy a dwelling unit; :

a}l Any family seeking to add a new member to the household composition must
notify the AMP Administrator. The family must obtain written approval before the
new member moves in, except for natural births to a family member or when a
family member adopts or receives custody of children by the courts or other
operations of law. (Family members being added to the family composition must
meet the criteria under Chapter Il, Section B, and the definition of Family under
Appendix | of this ACOP);

b) When a resident requests approval fo add a new person to the lease, PHCD will
conduct pre-admission screening, including criminal background (excluding
juvenile records), eligible immigration status, and sex offender registration
checks, of any proposed new member 18 years of age and over, to determine
whether the PHCD will grant such approval. PHCD will conduct such checks on
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household members who are younger than 18 years if they are being tried as
adults for certain criminal offenses. Minor children for whom juvenile: justice
records are not made available or added through a formal custody award or
kinship care arrangement are exempt from the pre-admission screening
process, although the resident needs prior approval from PHCD to add children
other than those born to, adopted by, or awarded by the court to the family;

c) All persons listed on the most recent certification form and the lease must use
the dwelling unit as their sole residence. In cases of joint custody, where the
families have 50-50 custody, the child shall live with both families as required by
the court, however, the families must decide amongst themselves, and notify
PHCD, as to under which family lease the child shall be listed for reporting
purposes.

. Examples of situations where the addition of a family or household member is
subject to pre-admission screening are: :

a) Residents requesting fo add their spouse, domestic pariner, or a new family
member to the lease;

b) Résidehts requesting to add a household member (e.g. live-in aide, foster adult,
or take in a foster child(ren));

c) A unit is occupied by a remaining family member(s) under age 18, who is not an
emancipated minor, and an adult, not a part of the original household, requests
permission to take over as the head of the household.

. Visitors may be permitted in a dwelling unit so long as they have no previous history
of unacceptable or negative behavior on PHCD premises that would be a lease
- violation.

a) Visits of more than 14 days per year, whether consecutive or not, are not
permitted, unless the resident obtains the advance written consent of the Asset
Management Directo[ or designee. '

b) Visitors remaining beyond 14 days shall be considered unauthorized occupants
and the head of the household shall be guilty of a breach of the lease.

¢) Only the persons listed in Article Il of the lease are authorized to use the unit's
address in their driver's license, identification card, or as their mailing address
(24 CFR §966.4 (N{(3)).

Unauthorized occupants, boarders, roomers and lodgers shall not be permitted to
move In with any family (24 CFR §966.4 (f) (2)). Violation of this provision is ground
for termination of the lease, :

Residents will not permit a former resident of PHCD who has been terminated to
occupy the unit for any period of time. Violation of this requirement is grounds for
termination of the lease. If the resident requests that the former resident be allowed
to return, PHCD may consider this request based on mitigating circumstances.
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6. Removals from the Famity Composition

a) Residents (continuous assistance):

b)

(1) Any adult family membér, including the head of household, requesting to be

(2)

(5)

removed from the family composition must provide a notarized statement or
a written statement witnessed by a PHCD representative agreeing to the
removal, signed by the adult family member being removed upon
identification and the head of household.

The notarized statement must be accompanied by two (2) pieces of
supporting documentation from different sources showing that the family
member is no longer residing in the subsidized unit. Supporting
documentation to prove another residency may include, but is not limited to,
a copy of the dwelling lease agreement, utility bills, or official mail (from a
Federal, State, County or City government agency) properly dated (no more
than two (2) months old), showing the new address. PHCD may request
additional documentation to verify the permanent relocation of the family
member requesting removal.

If the adult family member is unable to provide the notarized statement
agreeing to removal from the family composition, the head of household
must provide -a written statement explaining the reason why the family
member is unable to provide the statement and the supporting
documentation {e.g. death certificate, jail order).

For removal of minors, the head of household must provide a signed
notarized statement accompanied by supporting documentation showing that
the minor is no jonger residing in the subsidized unit. Supporting
documentation to prove another residency may Include, but is not limited to,
school records, custody records, etc. properly dated (no more than two (2)
months old), showing the new address.

‘As an alternative to the notarized statement, a written statement may be

provided, which must be signed by the adult family member being removed
upon Identification, the head of household, and witnessed by the PHCD
representative. e

Notwithstanding the foregoing, a notarized statement will not be required of
an adult family member who has violated the terms of this ACOP, the Lease,
and Community Policies and as a result must be removed from the
household in lieu of evicting all members of the household. Examples
include a member of the household who has engaged in domestic violence,
dating violence or stalking.

Unauthorized Occupants/Boarders:

{1

Only authorized residents are permitted to use the unit as their private
dwelling and shall not use it for any other purpose (24 CFR § 966.4 (f)(2) and
(3).
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(2) In cases where PHCD obtains sufficlent evidence of unautherized
occupants/boarders (see Appendix |- Definitions) or users of the subsidized
unit's address {e.g. in their driver's license, identification card or as a mailing
address), if the finding is denled by the head of household, then the head of
household will be required to provide a written statement accompanied by
two (2) pieces of supporting documentation from different sources showing
the residential address of the unauthorized occupant/boarder or user.

(3) Supporting documentation to prove another residency may include a copy of
the dwelling lease agreement, utility bills, or official mail {from a Federal,
State, County or City government agency) properly dated {(no more than two
(2) months old), showing another address. The unauthorized person's
driver's license or identification card may not be used as valid proof of
residential address.

7. Family members over the age 17 or emancipated minors who move from the

dwelling unit to establish new households shall be removed from the lease.

a} The resident shall report the move-out within ten (10) calendar days of its
occurrence.

b) Emancipated minors may not be readmitied to the unit and must apply as new
applicant households for placement on the waiting list.

Residents who fail to notify PHCD of additions to the household, or who permit
people to join the household without undergoing screening, are in violation of the
lease. People added without PHCD approval will be considered unauthorized
occupants and the entire household will be subject to eviction.

. Requirements for Posting Policies, Rules and Regulations at Housing
Developments

The following documents shall be available in the waiting area of every housing
development management office, and/or posted on a large bulletin board:

® 9 & & »

*« & & 9 9 & @

Admission and Continued Occupancy Policies (ACOP)

Tenant Selection and Assignment Plan (included in ACOP)

Directory of all housing developments including names, perimeter streets, number of
units by bedroom size, number of units specifically designed for the elderly,
addresses of management offices and office hours

Income limits

Utility allowances

Dwelling Lease form

Community Policies

Current schedule of routine maintenance and other charges (included in Community
Policies) B

Grievance Procedures (included in ACOP and Community Policies)

Fair Housing poster

"Equal Opportunity in Employment is the Law" poster

Resident oriented notices

Emergency telephone numbers for after hours and weekends

Reasonable Accommodation Policies and Procedures document

PHA Plan
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D. Repayment Agreement of Amounts Owed to PHCD by Current Residents

If it is in the best interest of the County, PHCD has the discretion fo enter into
repayment agreements with residents for amounts owed to PHCD. If the resident
intentionally incurred debt (i.e. rent back charge due to unreported income), the
repayment agreement may be considered only under special circumstances upon
approval of Division Director or designee. All repayment agreements must comply with
the following requirements:

1. Standards for Repayment: If a repayment agreement is offered to a resident in lieu of
full payment, it will be in writing and will be within the following guidelines:

a) An inifial payment of at least 50% must be paid at time of signing the repayment
agreement by money order or cashier's check.

b) The remaining balance is to be paid a maximum of 12 consecutive monthly
payments starting 30 days from the date the initial payment is made.

2. Exceptlons:

a) Any terms allowing more time for repayment or for a lower initial payment must be
approved by division director or designee.

b) Strict adherence to the terms of the repayment agreement by the participant is
necessary; otherwise, benefits may be terminated in accordance with this ACOP.

c) If the resident has not met the conditions of a repayment agreement within the last
two years, the resident shall not be provided with another repayment agreement,
unless approved by the director or designee. '

PHCD's residents admitted to other programs such as the Section 8 Housing Choice
Voucher, Section 8 Moderate Rehabilitation, Section 8 Moderate Rehabilitation Single
Room Occupancy, Section 8 New Construction, Section 8 Substantial Rehabilitation,
Shelter Plus Care, and Section 8 Project-Based programs managed by PHCD or to another
housing authority must repay outstanding balances owed. In such cases, repayment
agreements are not authorized. '
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V. Transfer Policy

A. General Transfer Policy

PHCD may encounter situations where it is necessary to fransfer a resident te another unit.
A transfer between public housing developments is not considered a move-out.

T

Transfers will be made without regard to race, color, national or ethnic origin, sex,
religion, age, marital status, familial status, status as a victim of domestic violence,
dating violence or stalking, ancestry, disability, actual or perceived sexual orientation,
gender identity or gender expression, pregnancy or source of income.

Under certain circumstances, residents may be transferred fo accommodate a disability.

Residents will not be fransferred to a dwelling unit of equal size, except to alleviate
hardship or other undesirable conditions, as determined by the division director or
designee.

Whenever feasible, transfers will be made within the resident's development or the
resident’s area.

If a family, at admission, chooses to accept a smaller unit size than would normally be
assigned under the Occupancy Guideline's largest unit size, the family will be eligible for
a transfer two (2) vears after admission, unless they have a change in family size or
composition.

Residents must be in good standing.

Residents have the right to request a hearing (refer to PHCD Grievance Policy,
(Chapter IX of this ACOP) if they are refused the right to transfer.

Resident's fransfer requests will not be granted during the first year of tenancy, unless
approved as a reasonable accommodation or accepts a unit in the Assisted Living
Facility.

Types of Transfers:
Management Initiated Transfers

Emergency Transfers: These transfers are required when conditions pose an
immediate threat to life, health or safety of a family or one of its members. Such
situations may- involve, but are not limited to, unit or building defects or law
enforcement concerns, including special circumstances such as domestic violence
cases, hate crimes, violence or victimization, and witness protection program, or
other circumstances which may warrant a transfer.

o Emergency transfers shall take priority over new admissions.
¢ Transfers for special circumstances shaill be documented (i.e. police reports,

support letters from law enforcement, restraining orders, etc.) and shall be
required for the immediate safety and welfare of the family. A special
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circumstance transfer shall be given the next available vacancy that is not in the
same project. The resident may advise management of the need of an
emergency transfer by providing required documentation.

Extraordinary Circumstances: PHCD, at its sole discretion; may offer a transfer to
families due to hardship in retaining employment or in attending specialty education
due fo a lack of transportation.

Occupancy Standards Transfers: These fransfers are necessary to correct under
housed or over housed conditions and must be recommended by the AMP.
administrator or designee upon annual or interim re-examinations, as required by
changes in the family composition, in accordance with the Occupancy Guidelines
found in Chapter lIl.

These transfers shall take priority over new admissions and are limited to be made

when:

s The under housed (overcrowded) condition is such that the household members
over the age of six (6) equal more than two (2) persons per bedroom.

« The over housed condition is such that the family size includes fewer people
than the number of bedrooms in the unit.

2. Resident Initiated Transfers

a)

Reasonable Accommodation: Under certain circumstances, a resident's transfer
request may be granted fo accommodate a disability. The Reasonable
Accommodation Policies and Procedures, Appendix IV of this ACOP, includes the
request and verification forms required for this type of transfer.

(1) All Reasonable Accommodation transfers shall take priority over new
admissions.

(2)  Prior fo this type of transfer, every effort shall be made to accommeodate the
needs of disabled residents, including but not limited to, making necessary
modifications to the existing unit and providing other alternative forms of
reasonable accommeodation as detailed in the Reasonable Accommodation
Policies.

3. Assisted Living Facility (ALF) Transfers

a)

These are fransfers of interested and qualified residents of Public Housing
developments to an ALF, either recommended by the AMP administrator or
designee or requested by the resident.

Transfers to ALFs shall take priority over new admissions fo ALFs.
Residents requesting ALF transfers must gualify according to the ALF Admission

Criteria stated in Chapter Ilf, Section F, and are subject to the ranking established in
Chapter li of this ACOP.
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. Good Standing Requirement for Transfers

Residents will be considered for transfers if the head of household and any other family
members:

a) have not engaged in criminal activity that threatens the health and safety of
residents and staff:

b) do not owe back rent or other charges, or evidence a pattern of late payment;,

c) meet reasonable housekeeping standards and have no housekeeping lease
violations; and '

d) able to connect utilities in the name of an adult family member (applicable only to
properties with tenant-paid utilities).

Requests for exceptions to these requirements based on disability will be considered by
PHCD's 504/ADA Coordinator on a case-by-case basis.

Unless there is a determination of an exception, the following policy applies to transfers:

a) If back rent is owed, the resident will not be transferred until a payment plan is
established or, If prior payment plans have failed, the back rent is paid in full.

b) A resident with housekeeping standards violations will not be transferred until they
pass a follow-up housekeeping inspection. ‘

c) The resident must be in good standing and in compliance with the Lease and
Community Policies. '

. Processing Transfers

. All transfers must be approved by the division director or designee, before the Applicant
Leasing Center (ALC) admits them into the transfer waiting list.

. Transfers to provide reasonable accommodation recommended for denial by the
division director or designee must be reviewed by the 504/ADA Coordinator in
accordance with PHCD's Reasonable Accommodation Policies and Procedures
document (Appendix IV of this ACOP).

. Transfers will be made in the following order of priority:

1st.  Emergency

2nd. Reasonable Accommodation

3rd.  Extraordinary Circumstances

4th.  Occupancy Standards

. Transfers to Uniform Federal Accessibility Standard (UFAS) Units

a) Transfers of residents with disabilities and plécement of applicants with disabilities
requiring UFAS -Accessible Units, or units with accessible features (as defined in
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_Appendix | of this ACOP), will be centrally coordinated through the 504/ADA

Coordinator's Office with the assistance of PHCD.

When an accessible unit becomes available, the unit will first be offered to a current
resident with disablilities in the same development who requires the accessibility
features of the vacant, accessible unit and occupying a unit not having those
features.

If there is no current resident in the same development who requires the
accessibility features of the vacant, accessible unit, then the unit will be offered to a
resident- with disabilities residing in another development that requires the
accessibility features of the unit,

If there is no current resident who requires the accessibility features of the vacant,
accessible unit, then the unit will be offered to an eligible, qualified applicant with
disabilities on the waiting list who can benefit from the accessible features of the
unit.

If there is not an eligible, qualified resident or applicant with disabilities on the
waiting list who wishes to reside in the available, accessible unit, then it will be
offered fo an applicant on the waiting list who does not need the accessible features
of the unit. See 24 CFR § 8.27. PHCD’s Conventional Public Housing Dweffling
Lease requires residents to relocate to a vacant, non-accessible unit within 30 days
of notice by PHCD if there is an eligible applicant or existing resident with disabilities
who requires the accessibility features of the unit.

. When a head of a household, originally housed in a bedroom alone, has adopted or has
plans to adopt a child, the family will not be approved for a transfer until the child is six
(B6) years of age. Exceptions: spouse, co-head, or partner returns to the unit, marriage
takes place, or family decides to remain in the unit and the unit is large enough (using
the smallest-unit standard) to accommodate the number of people now in the
household. '

Split-family transfers are not permitted. Separation of households will be processed as
follows:

a)

b)

Resident-Initiated Separation of Households: Families that decide to separate
because of divorce or inability to live under the same roof must identify the family
member(s) who are willing to establish a new household. Such person may submit
an application to be placed on the waiting list during open registration periods. The
household member(s) who will be leaving the unit must do so within 30 days of
notification by PHCD. The remaining family member(s) may also be required fo
transfer to a smaller unit if the unit becomes under-occupied after one household
moves out and there exist families on the waiting list for that size unit. VWhenever a
family cannot agree on which family member(s) shali remain in the unit, PHCD will -
rely on other forms of documentation, i.e. in cases of divorce case PHCD will rely on
the court decree, if available.

If upon reexamination, PHCD finds that a family composition has grown beyond the
maximum bedroom size unit available in PHCD, whether the family was transferred
or not to the maximum sized bedroom unit, the family must identify member(s) who
are willing to establish a new household. Such party may submit an application for
housing assistance during the open registration period. The household member(s)
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who are leaving the unit must do so within 30 days of notification by PHCD. The
remaining family members may also be required to transfer to a smaller unit if the
unit becomes under-occupied after one (1) household moves out and there exist
families on the waiting list for that size unit.

c) PHCD may transfer a family to a larger unit in order to accommodate the addition of
farmily members by birth. However, in order to maximize the use of scarce affordable
housing and in consideration of applicants on the waiting list, transfers of families to
separate units are not allowed.

The AMP administrator or designee must provide residents who wish to-initiate a
Reasonable Accommodation transfer with the necessary forms, which include the
Authorization to Release [nformation, Reasonable Accommodation Request, and
Reasonable Accommodation Verification, in accordance with the Reasonable
Accommodation Policies and Procedures {Appendix IV of this ACOP).

. When a resident is allowed to transfer, the resident's name is placed on the transfer

waiting list and will be given written notice fo this effect.

All exceptions and consideration of mitigating circumstances muét be approved by the
PHCD Director or designee.

Residents will bear the cost of transfers to cormrect occupancy standards. However,
where there is a hardship due to health or other factors, the AMP administrator or
designee may recommend that families be reimbursed for out-of-pocket expenses for
an occupancy standards transfer in an amount not to exceed a reasonable moving
allowance established by PHCD. Residents who seek reimbursement must provide
proof of their out-of-pocket expenses to PHCD, i.e. receipts. The division director or
designee must approve the expense.

Costs associated with transfers that are mandated by PHCD (except occupancy
standards) and transfers for reasonable accommeodation will be paid in accordance with
the Reasonable Accommodation Policies and Procedures (Appendix IV of this ACOP).

Administrative Requirements for Transfer Offer

. A family who has been approved for a transfer will receive a letter providing a housing

offer that they must accept or refuse within three (3) business days.

The acceptance or refusal of the housing offer must be hand-delivered to the Applicant
Leasing Center (ALC). If the family rejects the offer, a.second offer can be made only
for good cause (see Chapter Ill). If the resident fails to respond, they will be removed
from the transfer list and notified in writing.

Upon signing the new lease, the resident is required lo move within 15 calendar days,
or may face eviction proceedings in accordance to PHCD's lease.

Relocation of Residents

. Temporary. Relocation: Residents who are required to temporarily relocate to permit

rehabilitation of their units must be provided with:
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a) A written notice of the dates and duration of the temporary relocation at Ieast 30
days prior to the relocation taking place;

b} Information on alternative housing available; and

¢) Reimbursement for all reasonable out-of pocket expenses, including the cost of
moving to and from the temporary housing and any increase in monthly rentfutlhtles
costs, upon presentation of acceptable receipts.

Refer to the Public Housing Policies and Procedures Manual, Relocation of Residents
Due to Modemization for detailed procedures.

. Permanent Relocation: Residents living in public housing units that are dilapidated,
. unsafe, and/or in substantial disrepair as determined by PHCD for which there are no
immediate reconstruction plans, may be relocated to comparable vacant public housing
units of their choice, and based on availability. The impacted residents will not be
considered part of the public housing transfer waiting list and will be provided with:

a) Applicable meeting(s) to inform of available or potentially available aliernative
housing which may include new acquisition(s) of public housing units.

‘b) Whitten Information on alternative housing which may include new acquisition(s) of
public housing units that may be under HUD-approval process.

¢} Wiitten notice of the date of relocation and other reguirements in accordance with
the Uniform Relocation Act (URA), if applicable.

d) Reimbursement of reasonable out-of pocket ekpenses, including moving expenses,
upon presentation of acceptable receipts.

e} At the director's discretion, residents may return to the area at a new development.
f) After all affected residents have been permanently relocated, any rematning vacant

" units in & new acquisition development may be filled from the transfer list or waiting
list.

Page 57 of 98
70



VI,

Admissions and Continued Occupancy Policy, Chapter VI

Eligibility for Continued Occupancy and Annual Reexaminations

A. Eligibility for Continued Occupancy

Residents who meet the following criteria will be eligible for continued occupancy.
1. Qualify as a "Family” as defined in Appendix | of this ACOP.

2. Are in full compliance with the resndent obligations and responS|b|I|t|es as described in
the dwelling lease.

3. Whose family members of all ages, each have Social Security numbers or have
certifications on file indicating they have no Social Security number.

4. Who meet HUD standards on citizenship or immigration status or are paying a pro-rated
rent.

5. Who are in compliance with PHCD's eight (8) hour per month community service
requirements (applicable to public housing developments).

6. Family's annual income does not exceed HUD's low-income limit for the family size
according to parameters established by PHCD.

Residents not in compliance with these criteria are subject to lease termination and eviction.

B. Remaining Family Members

1. To be considered the remaining member of a famlly, any person(s) remaining must
meet all eligibility requirements.

2. Remaining family members age 18 years or older will be held responsible for any
overdue amount incurred by the former head, co-head, or spouse. PHCD will net hold
remaining family members (other than the head, co-head, or spouse) responsible for

any portion of the overdue amount incurred before the remaining member attained age
18.

3. Remaining family members under age 18 shall not be held responsible for the overdue
rent incurred by the former head of househoid.

4. A live-in aide or foster child/adult, by definition, is not a member of the family and will
not be qualified for continued occupancy as a remaining family member.

5. In order for (a) minor child(ren) to continue recennng assistance as (a) remaining
member(s), one of the following must ocour:

a} The court has awarded emancipated minor status fo the minor;

b) PHCD has verified that social services and/or the juvenile court has arranged for
another adult to be brought into the assisted unit to care for the child(ren),
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¢) PHCD may allow for another adult fo be a temporary head of household until such
time as legal guardianship is granied or a minor, at least 17 years of age, is
emancipated or reaches age 18; or

d} A certification will be conducted and appropriate changes to the bedroom size may
be made at that time.

C. Reexamination

Due to PHCD’s large portfolio of public housing units, the reexamination schedule is
determined by where the resident lives, rather than by the move-in anniversary date. After
the initial move-in certification, some residents may be re-certified within the first year of
tenancy due to the reexamination schedule established for the building where they live. In
order to have the information available to adjust the rent, the initial request for re-
examination will be started at least 120 days before the scheduled effective re-examination
date.

1. Annual Reexamination; PHCD shall, at least once a year, re-examine the family
composition (including the eligibility of the live-in aide, if applicable) and incomes of all
resident families. Families paying Flat Rent shall have their incomes reexamined every
three (3) years, but shall stil be subject to annual reexamination of the family
composition and the community service requirement. Criminal background checks may
be included as part of the reexamination.

2. Special Reexamination: When it is not possible to estimate family income accurately, a
temporary determination will be made with respect to income and a special
reexamination will be scheduled every 60 days until a reasonably accurate estimate of
income can be made.

3. Interim reexamination shall be conducted when:

a) There is a change in the head of household that requires a remaining family
member to take on the responsibilities of a leaseholder;

b) There is a change in the family composition;

c) At the family's request, if family income increases or decreases, it may be
processed as per requirements listed under Chapter VII;

d) The family qualifies for an earned income disallowance and the 100% income
disallowance period begins;

e) The rent is to be adjusted because the family is entering the 50% earned income
disallowance period;

f) The rent is to be adjusted because the 50% earned income dlsallowance period
ends (refer to Chapter Xll, Section G of this ACOPY),

g) A family that was previously zero income reports new income, regardless of amount;

h) An FSS participant whose income increase may be beneficial for increasing their
escrow account, regardless of amount; or
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i)y A family has an increase in income of $200 monthly or more.

Zero income Familles: Unless the family has income that is excluded for rent
computation, families reporting zero income will have their circumstances examihed
every 60 days until they have a stable income, Monetary or non-monetary contributions
from people not residing in the dwelling unit for any purpose other than the payment or
reimbursement of medical expenses shall be considered income. Families claiming zero
(0) income must complete the Monthly Expense Report listing their monthly expenses
and the source of funds to pay for those expenses,

Families claiming income from confribution must provide a notarized fncome from
Contribution form signed by the person providing the confribution or the Contribution form’
may be witnessed by the PHCD representative, upon identification of contributor.

5. Over-lncome Families

a) Families with an annual (gross) income exceeding the very-low income limit (80% of
area median income) by a minimum of $5,000 for over 12 consecutive months as of
the last reexamination will be notified in writing that the family is ineligible for housing
under the Public Housing Program and must find alternative housing within 150 days,
unless they meet one of the following conditions:
¢ Under a valid confract for participation in a Family Self-Sufficiency Program
¢ Recelving earned income disallowance

b) If within 150 days, the family does not report a decrease in income placing them
under the very low income [imit, or does not find alternative housing, PHCD will issue
a 30-Day Notice of Lease Termination.

D. Reexamination Procedures

4.

At the time of reexamination, all adult members of the household will be required to sign
an application for continued occupancy, the community service certification, if
applicable, and other forms required by HUD and PHCD. If an adult family member is
temporarily away from the household and not available to sign the forms at the time of
the reexamination, their status must be verified and they must sign and notarize the
required documents within 30 days. Additionally, the live-in aide and head of household
must sign-the Live-in Alde Certification form, if applicable.

Income, allowances, Social Security numbers, and such other data as is deemed
necessary will be verified, and all verified findings will be filed in the resident’s file.

Verified information will be analyzed and a determination made with respect to:
a) Eligibility of the resident as a family or as the remaining member of a family;
b) Eligibility of the live-in aide, if applicable;

¢) Unit size required for the family (per Chapter IlI};

d) Rent the family should pay;
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&) Compliance with the Community Service Requirements (Public Housing residents
only);

PHCD will access criminal justice records, including sex offender registration checks,
(excluding juvenile records) of all adult members with the purpose of determining
continued assistance under the program, at regular reexamination and at any other time
PHCD deems it necessary. PHCD will conduct such checks on all members who are
younger than 18 years if they are being tried as adults for certain criminal offenses.

Residents with seasonal or part-time employment of a cyclical nature will be asked for
third party documentation of their employment including start and ending dates.

. Income shall be computed in accordance with the definitions and procedures set forth in
federal regulations and this ACOP.

Families failing to respond to the inifial annual reexamination appointment will be issued
a second and final reexamination appointment. Failure to respond to the final request
will result in the family being issued a notice of lease violation.

Reexamination procedures also apply in the event residents are under the eviction or
termination process. The reexamination is not an offer of extension of the lease
agreement and does not constitute a waiver of such eviction or termination proceeding.

Failure to Comply in Timely Manner or Non-Compliance.

a) A family’s failure to comply with reexamination requirements in providing all required
documentation and signatures on forms is grounds for termination of assistance.

b) If it is found that the resident failed to timely report any changes in income or family
composition or provided inaccurate, or incomplete information:

« The rent adjustment will be made retroactive as of date the change occurred,
and

¢ The resident will reimburse PHCD for the difference in rent.

. Enterprise Income Verification and Third Party Verification

. The PHCD will utilize HUD's online “Upfront Income Verification” UIV methods and
"Enterprise Income Verification” (EIV) system to the greatest extent feasible to verify
employment, income and other eligibility information for all applicants and residents.
Accurate determination of income eligibility, allowances, and family rent can occur only
after all factors related to' income and family circumstances are verlfied. PHCD will
comply with the most recent HUD guidance on verification requirements. PHCD wili
utilize the verification guidelines under PIH Notice 2010-19 (issued May 17, 2010},
Verification Guidance, and PIH 2010-03 (issued January 21, 2010}, Verification of
Social Security and Supplemental Security Income benefits, as applicable, and any
subsequent guidelines and regulations issued by HUD.

PHCD will follow the verification hierarchy described in PIH Notice 2010-18:

¢ Level 6; (Highest Ranking) Upfront Income Verification (UIV) using HUD's EIV
System, which is mandatory for residents but not available for applicants;
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« Level 5: UIV using non-HUD system: (Optional);

» Level 4: (High) Written Third-Party is mandatory to supplement EIV reported
income and when EIV has no data available (required for applicants). Also
mandatory if residents dispute EIV reported income and is unable to provide
acceptable documentation. This does include documents issued by a third party
and may be hand delivered by the applicant or resident;

¢ level 3; (Medium-Low) Form-generated Third-Party is mandatory if written third
party verification documents are not available or rejected by PHCD and when -
the applicant or resident is unable to provide acceptable documentation;

s Level 2: (Low).Oral Third Party Verification is Mandatory if written third party
verification is not available;

+ Level 1: (Lowest Ranking) When unable io obtain any type of third party
verification, a self-ceriification of income from an applicant or resident will be
accepted as a last resort.

Pursuant to the January 27, 2009 Refinement of Income and Rent Determination final
rule, PHCD must use HUD’s Enterprise Income Verification (EIV) as a third party source
to verify tenant employment and income information during mandatory reexamination or
reexamination of family composition and income.

Double Subsidy: If during tenancy, or at any time after admission, the EIV system
shows that a family or any household member is receiving assistance from (or is
residing in) another housing authority or program, the family or household member must
provide proof of termination of tenancy from the other housing agency or program for
continuation of assistance. PHCD may provide up to 30 days for the family or household
member to provide proof of termination. If after the 30 days, the participant does not
provide proof of termination, the family or househcld member must be terminated from
PHCD tenancy.

If the EIV information matches income provided by the resident, or if it is not
substantially different, then third party verification is not necessary. Currenily, a
- substantial difference requiring third party verification is defined as being greater than
$200 per month ($2,400 per year), unless amended by PHCD.

If the EIV system is not available or if the inforrﬁation is substantially different to the
resident-provided information, then written verification from third parties is the next most
desirable form of verification.

¢ The EIV information cannot be accessed unless a current (unexpired) Authorization

- to Release Information (HUD Form 9886) is on file. HUD form 9886 also authorizes
disclosure of information for routine uses such as to Federal, State, and local
agencies for law enforcement purposes, employment suitability, and for the purpose
of determining housing assistance. This form must be signed by all adult family
members and explres 15 months after it is signed.

o Tenants have the right to dispute information obtained through EIV; however, such
information will only be provided to the tenant if requested. Tenant income
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information derived from the EIV system is confidential and cannot be released to
outside parties or unauthorized staff. This information is exempt from the Florida
Sunshine Law and is required by HUD to be kept private under penalty of Federal
law. Any EIV derived information is required to be kept guarded under lock and key
and must be shredded and destroyed when no longer needed. Copies are not fo be
kept in tenant files to avoid risking the release of such infoermation to anyone other
than the client and authorized  PHCD staff. Unauthorized disclosure or inspection of
ElV data can result in a felony conviction punishable by a fine up to $5,000 and/or
five (5) years imprisonment, as well as civil penaltles (Privacy Act of 1974 as
amended 51U.8.C § 552(a)). : :

In cases where ElV income data is substantially different than tenant-reported income,
PHCD will utilize the following guidelines:

a) Request written third party verification from the income source .in question, For EIV
Social Security Administration (SSA) benefit discrepancies, PHCD shall require the
tenant to obtain a current unaltered 3SA benefit letter within ten (10) business days
of the interview date.

by Review historical income data for patierns of employment, paid benefits, and/or
receipt of other income, when PHCD cannof readily anticipate income, such as
unstable working hours, and suspected fraud. For calculating income in cases of
seasonal employment {i.e. school board employees, teachers, etc) see Chapter Il
Section G or Chapter Xl|, Section A.

c) Analyze all data (EIV data, third party verification and other documents/information
provided by the family) and attempt to resolve the income discrepancy.

d) Use the most current verified income data (and historical income data if appropriate)
to calculate anticipated annual income.

. PHCD may recommend terminating assistance for fraud as opposed to tenant error

(see definition in Appendix | of this ACOP). Fraud includes but is not limited to forgery
and pattern of unreported or under reported income. In verified differences of $10,000
or more and when fraud has occurred, upon director of designee’s approval, PHCD may
refer the case to OIG or any other law enforcement organization with jurisdiction to
investigate and prosecute fraud in assisted housing, prior fo commencement of the
eviction process. '

In verified instances of greater than $200 per month ($2,400 per year), PHCD will
require payment in full or may allow the family to enter into a repayment agreement for
the balance owed using the standards listed under Chapter |V or require payment in full.
Should the family refuse to enter in a repayment agreement or to fulfill its obligations
under its repayment agreement, PHCD shall recommend termination of assistance. This
will start the eviction process and PHCD will refer the case to OIG or other law
enforcement organization with jurisdiction to investigate and prosecute fraud in assisted
housing.

. Action Following Reexamination

If there is any change in rent, a Notice of Rent Adjustment it will be sent to the resident
notifying the amount and the effective date of the new rent. if there is a change in the
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family composition, a lease addendum is executed by the head of household and the
new family members.

2. If any change in the unit size is required, the resident will be placed on a transfer list in
accordance with the transfer criteria described on Chapter V of this ACOP and moved
to an appropriate unit when one becomes available, subject to the requirements
stipulated in the transfer policy section and approved by the division director or
designhee, where required. :

G. Risk Assessment

PHCD may refer at risk residents for an individualized risk assessment to identify.and
address resident needs in cases where tenancy would constitute a direct threat to the
health or safety of the resident and/or other individuals, or result in substantial physical
damage to the property. The individualized risk assessment will rely on objective evidence
{e.g. current record, or a recent history of facts).

By identifying issues and targeting resident needs and related risks to the resident,
community, property, safety or security, PHCD will reduce the propensity of criminal activity,
violent or destructive behavior, housekeeping and living safety issues, potential fire hazard
issues, unsafe living conditions, individual and communal disturbances, self-neglect,
damage to living areas, crisis/femergency incidents, medical emergencies and/or public risk
concerns. This individualized risk assessment will focus on areas in which a housing
property may be able to help residents better manage their needs and maintain their ability
to live safely in their unit and community. As such, reasonable accommodations will be
discussed with residents as an option, if applicable.

By identifying critical issues through an individualized risk assessment, PHCD can
accommeodate and support residency through a better targeted array of services designed
to support residents’ self-determination which ultimately:

1. Enhance the ability of residents to uphold their lease obligations, taking proper care of
the unit, and insuring quiet enjoyment of the property for all residents and surrounding
neighbors.

2. Better work with residents with identified disabilities relating to the health and safety of

themselves and within the community.

Improve the quality of life within the community.

Foster inclusion and tolerance by and for all residents and staff.

S
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VIl.  Interim Rent Adjustments: Fixed Rent System

A. Adjusting Rent between Regular Reexamination

Rent may be re-determined between annual reexaminations when a resident undergoes a
change in family composition or income. The resident must report changes in writing to the
management office within ten (10) calendar days of the event.

Examples of changes that would allow an adjustment in rent between reexaminations are
as follows: .

1. Family composition changes

The resident must report and provide verification of those changes that involve the loss
or gain of a family member. An increase due to additions to the family by birth; adoption
through the courts or by operation of law; or a decrease in family size may result in a
change in the Tenant Rent. Such changes in family status must be reported in a timely
manner by the family.

2. Income changes for existing family members

a) Decrease in income
The resident may request an interim adjustment of rent as a result of a decrease or
loss of income that will be for a period longer than 30 days. Decreases in rent will be
made effective the first day of the month following the month in which the change is
reported and proper verification completed.

b) Increase in income
A family must request an interim adjustment under the following circumstances:
o |f a family previously reported zero income and has an increase in income,
~ regardless of amount;
e If a family participates in an FSS program and has an increase in income,
regardless of amount; or
+ [If a family has an increase in income of $200 monthly or more.

Increases in rent will be made effective the first day of the second month following
the month in which the change is reported and proper verification completed. Failure
to report an increase in income will result in & back charge retroactive to the
effective date of the change.

3. Earned income Disaliowance (EID) (refer to Chapter X} of this ACOP)

a) The family qualifies for the disallowance of increase in earned income, and the first
12-manth pericd of 100% income disallowance begins.

b} At the end of the first 12-month period of 100% income disallowance, an adjustment

of the rent shall be made for the second 12-month period to factor a 50% income
‘disallowance.
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4. Misrepresentation by the resident

a) If the resident misrepresented facts to PHCD resulting in rent that is less than the
correct amount, the increase in rent shall be refroactive to the first of the month
following the effective date of the change in income. In jusiifiable cases, PHCD may
take such action as it deems advisable in accordance with federal or Florida law,
including but not limited to termination of assistance and eviction,

by Decreases in income resulting from welfare fraud or from welfare cuts for failure to
comply with economic self-sufficiency requiremenis are not eligible for rent
reductions (imputed welfare income).

B. Hardship for Families Paying Minimum Rent

A hardship exemption shall be granted to residents who can document that they'are unable
to pay the minimum rent of $50 because of a hardship. Interim reexaminations fo
temporarily adjust the rent will be made for families under hardship.

Residents qualify for a hardship exemption to the minimum rent if:

a) The family has lost eligibility for, or is applying for, a Federal, State or local assistance
program;

b) The family would be evicted as a result of the imposition of the minimum rent
requirements;

¢) The income of the family has decreased because of changed circumstances, including
loss of employment;

d) A death in the family has occurred; or
e) Other circumstances as determined by PHCD.

The family shouid notify their AMP administrator or designee that they wish to reguest a
hardship exemption. When the resident requests the hardship exemption, PHCD will
suspend the minimum rent requirement beginning the month following the family's request.
The suspension will continue until PHCD determines if there is a qualifying financial
hardship and whether it is temporary or long term. PHCD may not evict the family for
nonpayment of minimum rent during the 90-day period beginning the month followmg the
hardship exemption request.

If PHCD determines that the hardship is temporary, less than 90 days, or if the family does
not qualify for the exemption, the minimum rent will be reinstated refroactively to the
suspension date. PHCD Wll| offer a repayment agreement to the family for the back rent
owed.

if PHCD determines that the hardship is long term, the family will be exempted from the

minimum rent requirements so long as such hardship continues. The exemption shall apply

from the beginning of the month following the family’s request for the hardship exemption
until the end of hardship and will be reviewed at least annually.
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PHCD, at its discretion, will request documentation from the residents to verify the type and
extent of the hardship.

The minimum rent hardship exempfion is retroactive to October 21, 1998. If any resident

who qualified for the hardship exemption was charged a minimum rent since that time, the
resident may be entitled to a refroacfive credit.
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Lease Termination Procedures

A. General Policyi Lease Termination

The Public Housing Lease (Lease) may be terminatéd by PHCD in 6omp|iance with HUD
regulations 24 CFR § 966 and in accordance with the provisions contained in Chapter 83,
Part ll, of the Florida Statutes.

The Lease may be terminated by the resident only after the end of the first year by giving 30
days written notice and upon compliance with all applicable procedures to properly vacate
the unit and to depart in good standing.

PHCD shall have the right to terminate or refuse to renew the Lease for failure by the
resident to fuffill their obligations set forth in the Lease agreement and for serious or
repeated viclations by the resident of one (1) or more of the material terms of the Lease
(including residents under the Homeless pilot program}. Termination may happen under the
following circumstances:

1. A resident or any member of the household fails to fulfill their obligations under the
Articles of the Lease, the Community Policies, or Tenant Rules and Regulations, and
any additions or amendments to the Lease, Community Policies or Tenant Rules and
Regulations.

2. A serious or repeated violation by the resident or any member of their household of one
(1) or more terms of the Lease.

3. Denial or disconnection of utility services that are paid by the Resident. PHCD will not
terminate assistance if the resident restores utility service legally and timely in
compliance with 30-day notice to cure, or by the time the informai hearing takes place.

4. Tampering with utilities to illegally obtain service or changing the account to an adult
person that is not listed in the Lease.

5. Any drug-related criminal activity, violent criminal activity, or non-viclent ctiminal activity
that threatens the health, safety, or right to peaceful enjoyment of the premises by other
residents or empioyees of PHCD. Any such criminal activity that resulted in a conviction
shall be cause for termination of {enancy, and for eviction from the dwelling unit (See
Chapter lll, Section E — Criminal Activity for additional details):

a) Drug-related criminal activity whether "on or off’ the premises for the Resident, any
member of their household, or a guest, and "on” the premises for other person under
the Resident's control. Drug-related criminal activity shall inciude illegal possession,
ilegal manufacture, sale, distribution, use and/or possession with mtent to
manufacture, sell, distribute or use a controlled substance;

) Violent criminal activity includes, but is not limited to: any criminal activity that has as
one (1) of its elements the use, attempted use, or threatened use of physical force
substantial enough to cause, or be reasonably likely to cause, non-trivial bodily
injury or property damage;
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c) Non-violent criminal activity includes, but is not limited to: any activity that threatens
the health, safety, or right to peaceful enjoyment by the residents, employees of
PHCD or any other Miami-Dade County personnel or official;

d) A fugitive felon or parole violator after conviction of a crime or attempt to commit a
crime is considered a person that threatens the health, safety and right to peaceful
enjoyment of the premises by other residents or employees of PHCD;

e) PHCD will not consider criminal related activities for juvenile household members
under the age of 18 unless they are tried as adults for certain criminal offenses or if
the acts occur on PHCD property;

f) Open cases shall be held pending final disposition, Upon a disposition from the
court, PHCD shall either recommend termination of assistance or take no action
based on the outcome. An arrest is not evidence of criminal activity that can support
an adverse admission, termination or eviction decision. As such, an arrest where the
disposition of the criminal charges are voided, invalidated, rendered inoperative,
dropped, nolle prossed, dismissed pursuant to successfully completion of a
diversion or a deferrai of judgment program, no action, or other resolution that does
not invelve an admission of guilt or where the applicant is found not guilty or
acquitted, may not result in denied assistance;

g) PHCD may also terminate assistance based on the conduct underlying arrests, only
if the conduct indicates the individual is not suitable for tenancy and PHCD has
sufficient evidence that the individual engaged in the conduct other than the fact of
the arrest. :

If an activity does not threaten the health, safety or right to peaceful enjoyment of the
residents, but a warning has been issued to an individual or family, any subsequent
warning regarding the same individual or family shall be considered a violation of the
lease. '

" A record of alcohal abuse or pattern of abuse that poses a direct threat to the health or

safety of others shali be considered a violation of the lease.

Failure by the resident to report to any reexamination interview or provide verification of
any information required by PHCD. Clients who fail to comply are provided a 30-day
notice to correct the issue.

Discovery of material false statements in connection with information provided at
application or reexamination, or fraud committed by the resident in connection with any
federally assisted housing program.

For Public Housing residents only, failure to comply with Federal, State or local public
assistance program requirements related to work activities, community service and self-
sufficiency requirements.

If the resident or any member of their household, a guest or a person under the
resident's control engages in the illegal use, or threatened use of or display of firearms,
fire bombs or other weapons on PHCD property. '
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If the conduct of the resident, any member of their household, a guest or person under
the resident's confrol, is such that there is a likelihood that their presence on the
premises may lead to personal injury or property damage.

For Public Housing residents, if school-age children do not attend school regularly and
are absent more than 15 unexcused days within any 90-day period of a given school
year except in instances of death, serious illness or injury, or the child who attains the
age of 16 vyears files a formal declaration of intent to terminate school enrollment with
the School Board.

Serious or repeated damage to the dwelling unit, or the creation of physical hazards in
the unit, commeon areas, grounds, or parking areas.

Extremely poor housekeeping, including hoarding and clutter that causes health and
safety concerns or property damage.

Any fire on the premises caused by carelessness, failure to supervise children or
unattended cooking.

If the resident, any member of their household, or a guest or person under the resident's
control threatens, obstructs or interferes with a PHCD employee or any government
official conducting official business on or around the premises.

The resident refuses to accept PHCD's proposed change(s) fo the Lease.

If the resident repeatedily interferes with or does not follow the Lease or Community
palicies, or if the Lease has expired and has not been renewed.

If through USHUD's EIV system, PHCD verifies that one of the household members is
also participating in another federally housing program and that they have not
relinquished the assistance within 30 days from the date of the move-in. [n that case,
PHCD will require proof of the termination of the subsidized housing assistance prior to
lease termination (see Chapter VI (E) (3) — Double Subsidy).

Tenants must use their unit address as their mailing address for all official PCHD
correspondence. This correspondence includes but is not limited to reexamination
appointments, rent change nofifications, inspection appointments, inspection resuits,
termination proceedings, etc. Exceptions may be made to this rule on a case-by-case
basis, i.e. domestic violence victims or if a tenant is able to demonstrate that their
mailbox has been tampered with and is unsecure by submitting official documentation
from the US postal service and/or police records.

Being over the income limit established for the Public Housing Program, in accordance
with the parameters in Chapter VI of this ACOP.

Mitigating Circumstances

Before PHCD makes a decision to send a notice ferminating assistance, PHCD shall
consider all circumstances relevant to a particular case. This may include the seriousness
of the offending action, the extent of participation by the leaseholder in the offending action,
the effects that the eviction would have on family members not involved in the offending
activity and the extent to which the leaseholder has shown personal responsibility and has
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taken all reasonable steps to prevent or mitigate the offending action (see Chapter i1l of this
ACOP). -

C. Notice Requirements

When PHCD proposes to terminate a Lease, the termination shall follow all applicable
Federal and State laws. ‘

The notice of termination to the resident shall state the reasons for termination, inform the

resident of their right to make reply, settlement, and/or request a hearing in accordance with

the Grievance Policy, Chapter X if this ACOP.

1. PHCD shall give a 7-day written notice of termination for serious violations of the Lease;

2. PHCD shali give the applicable written nofice of termination (14-Day Notice of
Termination for Non-payment of Rent) for a resident's failure to pay rent. Such notice
shall not be sent until the rent becomes delinquent in accordance with the Lease; and

3. PHCD shall give a 30-day written notice of termination in any other case or cause.

D. Recordkeeping Requirements for Residents

In accordance to State of Florida records retention schedule, a written record of every

termination and/or eviction shall be maintained by PHCD at the developments, and shall

contain the following information:

1. Name of resident, race and ethnicity, number and identification of unit occupied;

2. Date of the Notice of Lease Termination and any other state or local notices required,
which may be on the same form and run concurrently;

3. Specific reason(s) for the Notice(s), with section of the lease violated, and other facts
pertinent to the issuing of the Notice(s) described in detail;

4. Date and method of notifying resident; and

5. Summaries of any conferences held with resident including dates, names of conference
pariicipants and conclusions.

Such records may be maintained electronically.
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Grievance Policy

When PHCD's action or failure to act has an adverse effect on a public housing applicant or
resident’s rights, duties, welfare or status, the applicant will be afforded an informal review
and the resident will be afforded an informal hearing.

The grievance and appeal process for a denied reasonable accommodation is described in
PHCD's Reasonable Accommodation Policy and Procedures document (Appendix IV of this
ACOP) and will be followed for applicants and residents. Further, this document describes
the process that must be followed by designated PHCD staff if they become aware during
the hearing that an applicant ar resident’s ineligibility determination occurred because of
their disability. '

A.

.

B

Applicant’s Informal Reviews

Applicants denied program participation or removed from the waiting list shall be
provided with 30 calendar days to request an informal review, generally after initial
interview. It is an applicant's responsibility to notify ALC when there is a ghange in
address. Applicants whose mail is returned by the post office will be automatically
withdrawn from the waiting list.

If PHCD proposes to dehy admission on the basis of a family member’s criminal record,
PHCD will provide the family member with a copy of the criminal record either before or
at the informal review and provide an opportunity to dispute the accuracy and relevance
of that record.

Once a waiting list is closed, only applicants that have had an interruption in the
eligibility process may request an informal review. Applicants that have not been
selected, did not show to initial interview, or refused a unit without good cause (see
Appendix | — Definitions of this ACOP) will not be granted an informal review once the
waiting list has been dissolved.

Requesting an informal review

a) Applicants may request an informal review in writing to the address or fax number
indicated on the adverse action letter. The request must be made within 30 calendar
days from the date of the notice. The PHCD, at its sole discretion, may schedule an
informal review at the applicant’s request, beyond this timeframe, on a case-by-case
basis. PHCD will schedule the review for the next available hearing date and
forward wtitten notification to the applicant.

b) Ineligibility due to an ongoing open criminal case is not appealable and an informal
hearing will not be scheduled until final disposition (closure) of the case, unless the
household member with the criminal case is removed from the application.

Informal Review Procedures

a) The informal review will be conducted by designated PHCD staff that shall listen to
testimony or other evidence that the applicant may wish to present.
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b) Representatives from mixed finance developments.(see Chapter [) may attend
applicant's informal reviews to provide guidance on Low Income Housing Tax Credit -
(LIHTC) regulations and to explain reasons for denial of assistance.

¢) The informal review's decision will be made in writing within 30 calendar days of the
review.

c) The decision of the informal review shall be final. In extenuating circumstances, the
PHCD Director or designee may review and medify the decision of an informal
reviewer. However, the informal reviewer's decision shall not abridge any otherrights
the applicants have under [aw. ;

. Resident’s Procedure for Obtaining an Informal Hearing

Residents of Public Housing developments, who desire a hearing, must submit a written
request to the PHCD's representative within five (5) business days of receiving a notice
of proposed adverse action. The written request must specify:

a) The reason(s) for the grievance or content of PHCD's proposed action; and
b) The action or relief sought.

PHCD will schedule the hearing for the next available date within 30 days from the
receipt of the request. By written notification from the Hearing Officer or Chairperson of
the Hearing Panel, the iocation, time, and date for the Hearing will be made available to
all parties to the cemplaint.

in the event of a dispute regarding rent amount, before the hearing is scheduled the
resident shall pay an escrow deposit in the same amount of rent due and payable as of
the first day of the preceding the month in which the act or failure to act took place. The
complainant should thereafter deposit the same amount monthly in the escrow account
until the complaint is resolved by decision of the hearing officer or hearing panel.

a) The escrow deposit requirement may be waived by PHCD in extenuating
circumstances, and where required by financial hardship exemption from minimum
rent (refer to Chapter XIl, Section E of this ACOP), or welfare benefits reduction in
calculation of family income, for the portion of the rent attributable to the imputed
welfare income (see definition on Appendix | of this ACOP).

b} Unless waived, the failure to make such payments shall result in a termination of the
rights to grievance procedure and all sums will immediately become due and
payable under the lease.

. A hearing may be held via telephone conference, if requested no less than three (3)
business days prior to the hearing, in situations where a health condition or mobility
prevents any of the parties from attending the hearing in person. A hearing via
telephone conference for any other reason shall be at the discretion of the hearing
officer. Hearings held by telephone conferences are not allowed simply for the
convenience of any of the parties.

. The notice of termination to the resident shall stafe the reasons for termination and
inform the resident of their right to make reply, settlement, and/or request for a hearing.
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if a grievance is presented by the family to the main office or AMP administrator’s office
(either verbally or in writing), the grievance may be discussed informally and settled
without a hearing.

C. Applicability (Availability) and Exclusions

The grievance procedure shall be applicable and available to all individual grievances,
except in the following cases:;

1.

Any termination of tenancy or eviction that involves drug and/or criminal activity in
accordance with Chapter lil:.

a) Any criminal activity (including non-violent) that threatens the health, safety, or right
to peaceful enjoyment of the premises by other residents, their visitors or employees
of the County; :

b) Any violent or drug-related criminal activity on or off County owned, managed or
controlled housing, office, warehouse or other property;

¢} Any criminal activity that resulted in felony conviction of a household member.
Before a resident can be evicted from a dwelling unit, state law requires that the
resident have the opportunity for a hearing in court. This opportunity for a hearing
provides the basic element of due process (see definition in Appendix | of this ACOP)..
Non-Public Housing Lease, Rental or Purchase Agreements that includes the following:
a) The Section 23 and Section 10 Housing Assistance Payments Program,

by The Section 8 Housing Assistance Payments Programs,

¢) The Low-Rent Housing Ownership Opportunities Program (Turnkey I1).

Disputes between tenants not involving the County.

Class grievances.

Negotiating policy changes between a group or groups of residents and the County
Only interpretations of policy may be grieved, not the policy |tself

Discrepancies in wages shown in data provided by the Enterprise Income Verification
(EIV) system. Such discrepancies must be clarified through third party verifications to
employers, For EIV versus Social Security Administration (SSA) benefit discrepancies,
PHCD should request the resident to obtain a current, original SSA benefit letter within

ten (10) business days of the interview day.

. Hearing Officer or Hearing Panel

PHCD may have a hearing officer or a hearing panel.

a) The hearing officer shall be a County employee appointed by the PHCD Director or

_ designee, buf such employee cannot not be the public housing AMP administrator,
or a member of their staff, from the development at which the resident submitting the
grievance {complainant) resides.
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by The Hearing Officer will maintain a log of all decisions made available,: upon
request, to the complainant, or complainant's representative.

c) The Hearing Panel consists of three (3) people:

(1)  The designated hearing officer shall act as the Chairperson of the Hearing
Panel;

(2)  An Overall Tenant Advisory Council (OTAC) representative: and

(3) A resident representative nominated by the Resident Council of the
development in which the complainant resides. If the development does not
have a recognized Resident Council, then OTAC will appoint a resident or
OTAC member from the respective region.

If OTAC or the development's Resident Council fail to nominate their respective
panel member, or in the event that the OTAC representative or the resident
representative who lives at the development does not show up to the informal
hearing, the complainant may sign the "“Waiver of Panel Member for Public Housing
Informal Hearing” form in order to conduct the hearing,

E. Hearing Process for Applicants and Residents
1. Venue

The grievance shall be held before the Hearing Officer or Panel at PHCD' main office or
the development in which the complainant resides, unless otherwise relocated for good
cause.

2. Due Prbcess:

Parties may be represented by legal counsel or another person chosen as a
representative.

Prior to the hearing, the applicant or resident may examine and copy at their expense all
documents, records, and regulations of PHCD that may be relevant fo the hearing,.
unless otherwise prohibited by law and in the event of hardship.

In the event PHCD does not comply with a request to provide the applicant or resident
with a copy of their file prior to the hearing, PHCD is prohibited from relying on the
conten{s of the file at the hearing as set forth in the federal reguiations. Therefore,
PHCD may not rely on a document that is not made available to a resident after such
document is requested by the resident. .

The resident or their representative has the right to present evidence and arguments in
support of their complaint, to controvert evidence relied on by the County or the AMP
administrator, and to confront and cross-examine all withesses on whose testimony or
information the County or the AMP administrator relies.

Representatives from mixed finance developments (see Ch'apter [) may attend the

resident’'s hearing to provide guidance on Low Income Housing Tax Credit (LIHTC)
regulations and to explain reasons for adverse decision.
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Persons with disabilities have the right to be provided reasonable accommodations for
participating in the hearing.

The resident has the right to a swift decision, rendered, and based enly on the evidence
presented at the Grievance Hearing.

. Action of the Hearing Officer or Panel

a)

b)

a)

h)

The hearing shall be conducted informally by the Hearing Officer or Chairperson of
the Hearing Panel.

The Hearing Officer or Panel may render a decision without proceeding with the
hearing if it is determined that the issue has been pre\nousty decided in another
proceeding.

If the applicant or resident fails to appear at a scheduled hearing, except for
verifiable good cause (see Appendix | — Definitions of this ACOP), the applicant or
resident is in automatic default and the decision rendered by the Hearing Officer or
Hearing Panel in their absence shall be final.

At the hearing, the applicant or resident must first show they are entitled to the relief
being sought.

The Hearing Officer or Hearing Panel must verify any document provided by the
applicant or resident, such as evidence of completion of rehabilitation program or
any other proof or testimony provided, before making a decision. Oral or
documentary evidence pertinent to the facts and issues raised by the applicant or
resident may be received without regard to admissibility under the rules of evidence
applicable to judicial proceedings.

Then, PHCD has the burden of justifying the action, or failure to act that is alleged in
the complaint.

The Hearing Officer or Chairperson of the Hearing Panel shall require the resident, -
OTAC and resident council representative, and any participants and/or spectators to
conduct themselves in an orderly fashion. Failure to comply with the directions of the
Hearing Officer or Chairperson may result in exclusion from the proceedings, a
decision adverse to the interest of the disorderly party, or denial of the relief sought,
as appropriate.

The resident shall be notified of the determination by the Hearing Officer or Panel.
A determination that the resident has waived their rights fo a hearing shall not
constitute a waiver of any right that the complainant may have to contest the
disposition of the complaint in an appropriate judicial proceeding.

The hearing officer or Panel must verify any document provided by the resident or
applicant, such as evidence of completion of rehabilitation program or any other
proof or testimony provided, before submitting the decision letter to uphold or
overturn the denial of assistance.
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Decision of the Hearing Officer or Panel

. The decision of the Hearing Officer or Panel shall be based solely and exclusively upon

the facts and evidence presented at the hearing, mitigating circumstances, and upon
applicable County, State, and Federal regulations and requirements.

The hearing officer or Panel must verify any document provided by the complainant,
such as evidence of completion of rehabilitation program or any other proof or testimony
provided, before submitting the dec:|31on letter to uphold or overturn the denlal of
assistance.

Within 14 days of the hearing, the Hearing Officer or Chairperson (on behalf of the
Hearing Panel) shall issue the decision in writing and include the reasons for the
determination. A copy of the decision must be forwarded to the resident and another
copy to the managerment office to be filed in the resident's records.

If the Hearing Officer or Panel decides in favor of PHCD or denies the relief sought by
the resident in whole or in part, the resident's rights to trial de novo or judicial review in .
any judicial proceeding which may thereaﬂer be brought in the matter is not waived or
affected.

The Hearing Panel must reach a majority decision. When members of the panel are not
in agreement, the Chairperson of the Hearing Panel must refer the case to the
Executive Director or designee for the final decision, who may request additional
information and/or interview with the resident, if deemed necessary.

The decision of the Hearing Officer or Panel shall be final. In extenuating
circumstances, upon the resident's written request for review, the PHCD Director may
modify the decision of a Hearing Officer or Panel. The Hearing Officer or Panel's
decision, however, shall not abridge any other rights the participants have under law.

Copies of hearing decision letters in addition to any documents or testimony presented
at the hearing are kept on file as per State of Florida retentlon schedules by the Hearing
Officer or on site. .

Eviction Actions

If a resident has requested a hearing in accordance with procedures for obtaining a hearing,
the commencement of the eviction procedure shall be suspended until the Hearing Panel
submits its written decision. if the Hearing Officer or Panel upholds the decision of the
County to terminate the tenancy, eviction proceedings may be instituted immediately, If the
resident fails to quit the premises within the applicable statutory period, or on the
termination date stated in the notice of termination, whichever is later, appropriate action
brought against them may require that they pay court costs and attorney fees.
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Utilities and Maintenance Charges

A. Utilities

This section establishes the procedures for utility allowances for utilities purchased by
residents of public housing developments. Ulilities are defined as electricity, gas, water and
sewer. Telephone and cable television are not considered utilities under this policy.

1. Standard for utility consumption allowances

PHCD shall establish for each development, a consumption allowance based on
bedroom size that will afford a reasonable consumption of utiliies by an energy
conservafive household of modest circumstances consistent with the requirement of a
safe, sanitary and healthful living environment. The consumption allowance shall be a
uniform monthly amount based on an average monthly utility requirement for a year.

2. Review and revision of allowance

a) Annual review: PHCD shall review the utility allowances annually or in accordance
with federal regulatory requirements and shall adjust the amount of utility allowance
if necessary to reflect changes in utility rates and/or utility consumptions.

b) Interim revision due to rate changes: PHCD may revise its utility allowances for
resident-purchased ufilities between annual reviews if there is a rate change
(including fuel adjustments). PHCD is required to do so if a rate change, by itself or
together with prior rate changes not adjusted for, results in a change of 10% or more
from the rates on which such allowances were based.

¢) Schedule of Utility Allowances: Schedules of utility allowances for each development
are posted on the bulletin board in each development office and WI|| be made
available to the resident upon request.

d) Relief from excess consumption: Residents may request relief from excess utility

- consumption if the request is based on medical needs of the eiderly, ill or disabled

resident or for special factors affecting utility usage not within the control of the
resident.

B. Utilities Paid by the Resident

1. Utility accounts established and maintained by the residents must be in the name of an
adult family member listed in the Public Housing Lease. lllegal tampering to obtain utility
services or changing the utility accounts to an adult person that is not listed in the Publlc
Housing Lease are grounds for termination of the lease.

2. Some buildings have master meters that are currently paid by PHCD. Due to dtility
modernization, however, building master meters may be replaced by individualized
meters causing the utility costs to become the responsibility of the resident.

3. Residents are responsible for monitoring their utility consumption.
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C. Maintenance Charges

1.

This section establishes the procedures for maintenance charges in Public Housing
developments.

a)

b)

d)

A list of maintenance charges is posted in the development offices and will be made
available to residents upon request.

Residents will be charged for materials and services as shown on the price list in
effect at the time of repair for damages that are intentional or caused by negligence
of the residents.

PHCD will notify the resident by mail or in person of any mainienance charges for
which they will be billed. A resident may then request a hearing under the grievance
procedure. :

If a resident requests a hearing to dispute maintenance charges, the charges will not
become due until the grievance process has been completed.

Move-Qut Charges:

a)

b)

Upon the move out inspection, residents will be held responsible for all damages
beyond normal wear and tear to the unit and appliances.

Damages beyond normal wear and tear that are not repaired will be charged to the
resident's security deposit and if necessary the residenf's account at the time of
move-out. The price list in effect at the move-out will be utilized to price labor and
materials.

Photographs of the damages will be maintained in the tenant file in accordance with
the retention schedule.
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Choice of Rent: Flat Rents

Public Housing residents may choose between a Flat Rent or Income-based Rent that is
based on family income as detailed in Chapter Xll. Flat Rents are based on the unit market
vajue and vary by unit size, type and by development location. PHCD must offer new
admissions to Public Housing developments a choice of paying a flat or income-based rent
at the time of admission. At the annual reexamination, all Public Housing residents are
offered the choice of paying the Flat Rent or Income-based Rent.

A. Development of Flat Rents

When developing the Flat Rent schedule, PHCD will take the following information into
consideration:

» Rents of non-assisted rental units in the immediate neighborhood

s Size of PHCD's units compared to non-assisted rental units from the neighborhood

¢ Age, type of unit and condition of PHCD’s units compared {o non-assisted rental units
from the neighborhood

» lLand use in the surrounding neighborhood

» Amenities (childcare, laundry facilities, playgrounds, community rooms, social services,

education/fjob training programs, etc.) at PHCD's properties and in the surrounding

neighborhood

Crime in PHCD's developments and the surrounding neighborhood

Quality of local schools serving each PHCD development

Availability of public transportation at each PHCD development and

Availability of accessible units for people with mobllity impalrments

B. Annual Update of Flat Rents

The Flat Rent structure shall be reviewed annually and adjusted accordingly using a rent
reasonableness study based on the information listed above.

Per PIH Notice 2014-12 and PIH 2015-13, the following provisions were implemented.

1. Flat Rents will be set at no less than 80% of the Fair Market Rent (FMR) and reduced, if
necessary, to account for utility costs. '

2. If a new Flat Rent amount will increase a family’s existing rental payment by more than
35%, then the new amount shall be phased in to ensure the family's rent does not
_increase by more than 35% annually.

3. The revised Flat Rents will be applied to new admissions upon the revision’s effective
date; however, when a current Public Housing resident chooses Flat Rent, their rent
shall not be adjusted until the next regular annual reexamination.

C. Reexamination of Families on Flat Rents

Public Housing residents paying Flat Rents are required to recertify income every three (3)
years, rather than annually. However, such residents are still required to participate in an
annual reexamination for any changes in the family composition, to ensure that unit size is
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still appropriate, and fo check compliance with the community service requirements, if
applicable. :

D. Hardship of Families Paying Flat Rents

Families who have elected to pay flat rent are eligible to switch to a lower income-based
rent, if the family has experienced a verified hardship such as:

1. loss in income because of changes in circumstances, including loss or reduction of

employment, death in the family, or reduction in or loss of earnings or other assistance;
and/or

2. increased expenses because of changes in circumstances, such as increased medical
costs, childcare, transportation, education, or similar items.
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Determining Income and Income-Based Rent

A. Annual Income

PHCD may implement the required changes published in the Final Rule of the Streamlining
Administrative Regulations (Docket No. FR5743-F-03) effective April 7, 2016, regarding
verification of income for families with fixed incomes (Social Security; Supplemental
Security Income; Supplemental Disability Insurance; Federal, state, local, or private pension
plans; annuities or other retirement benefit programs, insurance policies, disability or death).

The Annual Income is calculated taking into consideration all amounts, monetary or not,
which go to, or on behalf of, the family head, spouse, co-head or to any other family
member (even if temporarily absent); at the time of admission or reexamination, and is
based on:

1. Actual income being received (projected forward for a 12-month period); or

2. Past actual income received or earned within the last 12 months of the detsrmination
date, as HUD may prescribe in applicable administrative instructions when: (1) The
family reports little or no income; and (2) PHCD is unable to determine annual income
due fo fiuctuations in income (e.g., seasonal or cyclical income).

Annual income also includes amounts derived from assets to which any member of the
family has access (during the 12-month period).

income exclusions are indicted in Section B.
Annual income includes but is not limited to:

1. The full amount, before any payroll deductions, of wages and salaries, overtime pay,
commissions, fees, tips and bonuses, and other compensation for personal services,

2. The net income from operation of a business or profession, including any withdrawal of
cash or assets from the operation of the business. Expenditures for business expansion
or amortization of capital indebtedness shall not be used as deductions in determining
the net income from a business. An allowance for the straight-line depreciation of assets
used in a business or profession may be deducted as provided in the Internal Revenue
‘Service (IRS) regulations, Withdrawals of cash or assets will not be considered income
when used to reimburse the family for cash or assets invested in the business;

3. Interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for the straight-line depreciation of real or
personal property is permitted. Withdrawals of cash or assets will not be considered as
income when used to reimburse the family for cash or assets invested in the property. If
the family has net family assets in excess of $5,000, annual income shall include the
greater of the actual income derived from all net family assets or a percentage of the
value of such assets based on the current passbook savings rate (For details on asset
valuation and passbook rate income from assets, see Chapter [}l of this ACOP.
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The full amount of periodic payments received from Social Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits, and other
similar types of periodic receipts (see paragraph B (14) below for freatment of delayed
or deferred periodic payment of social security or supplemental security income
benefits).

Payments in lieu of earnings, such as unemployment and disability compensation,
worker's compensation, and severance pay (See paragraph B(3) below concerning
treatment of lump sum additions as family assets). -

All welfare assistance payments (Temporary Assistance to Needy Families, General
Assistance) received by or on behalf of any family member.

Periodic and determinable allowances, such as alimony and child support payments
and regular cash and non-cash contributions or gifts received from agencies or people
not residing in the dwelling made fo or on behalf of family members.

a) Uncollected child support will not be counted as income so long as the family
provides document(s) demonstrating that the debt is uncollectible or has not been
paid or received as directed by the Court, per Third Party Verifications Chapter JI!.

b) Calculation of child support when the amount received varies: An average of the
monthly amounts paid should be calculated using at least three (3) months and then
annualized. Management should verify the amount that was received by whatever
means possible {e.g. Child Support Program records, statement from the person
making the payments, notarized statement from the Resident with copies of checks,
etc.).

All regular pay, special pay, and allowances of a family member in the Armed Forces.
(See paragraph B (7) below concerning pay for exposure to hostile fire).

In determining annual income, PHCD may request the family to provide documentation
of current income. The family acceptable documentation can be either dated 60 days
prior to income determination or 60 days following the date the income documentation is
requested. : ‘

Historical Amounts: If PHCD is unable to determine annual income using current
information because the family reports litfie to no income or because income fluctuates,
PHCD may average past actual income received or earned within the last 12 months
before the determination date to calculate annual income.

Income from seasonal employment (i.e. school board employees, teachers, etc.) may
be calculated using one of the following methods:

a) PHCD currently recommends using the following method: Calculate average income
based on anticipated changes for the upcoming year using verified hisforical
evidence of past income fluctuations. This second method would not require an
interim re-examination at the time income decreases since such decreases would
already be averaged into the anticipated annual amount:

b) As an alternative methed, PHCD may annualize income by projecting the current
monthly income for 12 months even if the current income is not expected to last the
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entire 12 months. Under this method, the family has the right to come in for an
interim re-examination once the income decreases.

Items Not Included in Annual Income

In accordance with PIH Notice 2013-04, PHCD is not required to verify fully excluded
income and may accept an applicant or partticipant's self-cettification of such income.
Annual Income does not include the following:

1

Income from the employment of children (including foster children) under the age of 18
years;

Paymenis received for the care of foster children or foster adults (usually individuals

- with disabilities, unrelated to the resident family, who are unable to live alone).

Lump sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance, and worker's compensation),
capital gains, onetime loftery winnings, and settlement for personal property losses (but
see paragraphs A (3) and (4) above if the payments are or will be periodic in nature);
(See paragraph (14) below for treatment of delayed or deferred periodic payments of
Social Security or Supplemental Security Income benefits);

Amounts received by the family that are specifically for, or in reimbursement of, the cost
of medical expenses for any family member;

income of a live-in aide, provided the person meets the definition of a live-in aide (See
Appendix | of this ACOP);

The full amount of student financial assistance paid directly fo the student or the
educational institution;

The special pay to a family member serving in the Armed Forces who i$ exposed to
hostile fire:

Certain amounts received that are related to participation in the following programs:

a) Amounts received under HUD funded training programs (e.g. Step-up program:
excludes stipends, wages, transportation payments, child care vouchers, etc. for the
duration of the fraining);

b) Amounts received by a person with diéabilities that are disregarded for a limited time
for purposes of Supplemental Security Income and benefits that are set aside for
use under a Plan to Attain Self-Sufficiency (PASS);

¢) Amounts received by a participant in other publicly assisted programs that are
specifically for, or in reimbursement of, out-of-pocket expenses incurred (special
equipment, clothing, transportation, child care, eic) to allow participation in a
specific program;

d) Effective June 1, 2004 and while in effect, exclude from annual income the $600

transitional assistance subsidy (credit) for elderly and disabled applicants and
tenants enrolled in the Medicare Discount Card transitional assistance program;
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e} A resident services stipend. A resident services stipend is a modest amount (not to
exceed $200/month) received by a public housing resident for performing a service
for PHCD, on a par-time basis, that enhances the quality of life in public housing.
Such services may Iinclude but are not limited to, fire patrol, hall monitoring, and
resident initiatives coordination. No resident may receive more than one such
stipend during the same period of time; '

f) Incremental earnings andfor benefits resulting to any family member from
participation in qualifying state of local employment training program (including
training programs not affiliated with the local government), and training of family
‘members as resident management staff. Amounts excluded by this provision must
be received under employment training programs with clearly defined goals and
objectives, and are excluded anly for a limited period as determined in advance by
the PHA.

Temporary, noh-recurring, or sporadic income {including gifts).

Reparation payments paid by foreign governments pursuant to claims filed under the
laws of that government by people who were persecuted during the Nazi era.

. Eamings in excess of $480 for each full-ime student 18 years old or older (excluding

the head of the household, spouse, or co-head). Full Time Student status will be
identified by the college or vocational school. Studenis with approval to attend school
for the next semester, either after graduation or in the summer will be considered for
this income exemption.

Adoption assistance payments in excess of $480 per adopted child.

The incremental earnings and benefits to any Public Housing resident (excluding
Section 8 New Construction developments) whose; a} annual income increased due fo
employment of a family member who was unemployed for one (1) or more years
previous to employment; or b) annual income increases as the result of increased
earnings by a family member during participation in any economic self-sufficiency or
other job fraining program; or ¢} annual income increases due to new employment or
increased earnings of a family member during or within six (8) months of receiving
state-funded assistance, benefits or services, will not be included during the exclusion
periods {see Section F of this Chapter for additional details).

Deferred periodic payments of supplemental security income and social security
bensfits that are received in a lump sum payment.

Amounts received by the family in the form of refunds or rebates under state or local law
for property taxes paid on the dwelling unit.

Amounts paid by a state agency to a family with a developmentally disabled family
member living at home to offset the cost of services and equipment needed to keep the
developmentally disabled family member at home.

Amounts specifically excluded by any other federal statuie from consideration as
income for purposes of determining eligibility or benefits under a category of assistance
programs that includes assistance under the United States Housing Act of 1937. A
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notice will be published by HUD in the Federal Register identifying the benefits that
qualify for this exclusion. Updates will be published and distributed when necessary.

The following is a list of benefits excluded by other federal statute:

a)

b)

g)

h)

The value of the allotment provided to an eligible ‘hou'sehold for boupons under the
Food Stamp Act of 1977 [7 USC § 2017 (h)];

Payments to volunteers under the Domestic Volunteer Service Act of 1973 [42 USC
§ 5044 (g), 5088]. Examples of programs under this Act include but are not limited
fo: .

« The Retired Senior Volunteer Program (RSVP), Foster Grandparent Program
(FGP), Senior Companion Program (SCP), and the Older American Committee
Service Program;

s National Volunteer Antipoverty Programs such as VISTA, Peace Corps, Service
Learning Program, and Special Volunteer Programs;

« Small Business Administration Programs such as the Naficnal Volunteer
Program to Assist Stmall Business and Promote Volunteer Service to Persons
with Business Experience, Service Corps of Retired Executives (SCORE), and
Active Corps of Executives (ACE). ‘

Payments received under the Alaska Native Claims Settlement Act [43 USC §.1626
(a)l; '

Income derived from certain sub marginal land of the United States that is held in
trust for certain Indian tribes [(25 USC § 459(e)];

Payments or allowances made under the Department of Health and Human
Services' Low-Income Home Energy Assistance Program [42 USC § 8624 ()],

Payments received under programs funded in whole or in part under the Job
Training Parinership Act [28 USC § 1552 (b)] ;

Income derived from the disposition of funds of the Grand River Band of Ottawa
indians [Pub. L. 94-540, 90 State 2503-04];

The first $2,000 of per capita shares received from judgment funds awarded by the
Indian Claims Commission or the Court of Claims (25 USC § 1407-08), or from
funds held in trust for an Indian Tribe by the Secretary of Interior [256 USC § 117(b),
1407]; and

Amounts of scholarships funded under Title IV of the Higher Education Act of 1965
including awards under the Federal work-study program or under the Bureau of
Indian Affairs student assistance programs [20 USC § 1087 uu]. Examples of Title
IV programs include but are not limited to: Basic Educational Opportunity Grants
(Pell Grants), Supplemental Opportunity Grants, State Student Incentive Grants,
College Work Study, and Byrd Scholarships;

Payments received from programs funded under Title V of the Older Americans Act
of 1965 [42 USC § 3056 (f)]. Examples of programs under this act include but are
not limited to: Senior Community Services Employment Program (CSEP), National
Caucus Center on the Black Aged, National Urban League, Association National Pro
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Perscnas Mayores, National Council on Aging, American Association of Retired
Persons, National Council on Senior Citizens, and Green Thumb;

Payments received after January 1, 1889 from the Agent Orange Settlement Fund
or any other fund established in the In Re Agent Orange product liability litigation;

Payments received under the Maine Indian Claims Settlement Act of 1980 (Pub. L.
96- 420, 94 Stat. 1785);

) The value of any child care ‘provided or arranged (or any amount receIVed as

n)

0)

p)

payment for such care or reimbursement for costs incurred for such care) under the
Child Care and Development Block Grant Act of 1990 (42 USC § 9858q);

Earned income tax credit refund payments received on or after January 1, 1991 (26
USC § 32 ());

Payments by the Indian Claims Commission to the Confederated Tribes and Bands
of Yakima Indian Nation or the Apache Tribe of Mescalero Reservation;

Allowances, earnings and payments to AmeriCorps participants under the National
and Community Service Act of 1990.

These exclusions may be amended from time to time as permitted or required by the
federal regulations.

C. Anticipating Annual Income

if it is not feasible to anticipate income for a 12-month period, PHCD may use the
annualized income anticipated for a shorter period. For example, this method would be
used for teachers who are only paid for fen (10) months, or for tenants receiving
unemployment cormpensation.

D. Adjusted income

Adjusted Income is the income upon which rent is based, Adjusted income means Annual
Income less the following deductions and exemptions:

1. For all Families

a)

Child Care Expenses - A deduction of amounts anticipated to be paid by the family
for the care of children under 13 years of age for the period for which Annual Income
is computed, but only when such care is necessary to enable a family member to be
gainfully employed, to seek employment or fo further their education. Amounts
deducted must be unreimbursed expenses and shall not exceed: (1) the amount of
income earned by the family member released to work; or (2) an amount determined
to be reasonable by PHA when the expense is incurred to permit education or to
seek employment.

Dependent Deduction - An exemption of $480 for each member of the family
residing In the household, other than the head of househcold, co-head or spouse,
live-in aide, foster adult or foster child, who is under 18 years of age or who is 18
years of age or older and disabled, or a full-time student.
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Work-related Disability Expenses — A deduction of un-reimbursed amounts paid for

attendant care or auxiliary apparatus expenses for family members with disabilities

where such expenses are necessary to permit a family member(s), including the

disabled member, to be employed. In no event may the amount of the deduction

exceed the employment income earned by the family member(s) freed to work.

Equipment and auxiliary apparatus may include but are nof limited to:

* Wheelchairs

o Lifts

» Reading devices for the visually impaired

e Equipment added to cars and vans to permit their use by the disabled family
member.

o Included would be the annualized cost differential between a car and the cost of
a van required by the family member with disabilities.

For non-elderly families and elderly or disabled families without medical expenses:
the amount of the deduction equals the cost of all un-reimbursed expenses for work-
related disability expense less (3%) of annual income, provided the amount so
calculated does not exceed the employment income earned.

For elderly or disabled. families with medical expenses: the amount of the deduction
equals the cost of all unreimbursed expenses for work-related disability expense
less 3% of annual income (provided the amount so calculated does not exceed the
employment income eamed) plus medical expenses as defined below. S

For Elderly and Disabled Families only

a)

b)

c)

Medical Expense Deduction - A deduction of unreimbursed medical expenses,

including insurance premiums, anticipated for the period for which annual income is

computed. Medical expenses include but are not limited to:

Services of physicians and other health care professionals

Services of health care facilifies

Health insurance premiums (including the cost of Medicare)

Prescription and non-prescription medicines

Transportation to and from treatment

Dental expenses

Eyeglasses

Hearing aids and bafteries ‘

Attendant care (unrelated to employment of family members),

Payments on accumulated medical bills.

Effective June 1, 2004 and while in effect, for residents who have the Medicare

Prescription Drug Discount. Card, consider the market (pre-discount) price of

eligible drugs, not the discounted price.

« Enroliment fee (up to $30) of the Medicare Prescription Drug Discount Card
program, if not paid by Medicare. (PIH Notice 2004-11). .

To be considered by PHA for the purpose of determining a deduction from income,
the expenses claimed must be verifiable.

For elderly or disabled families without work-related disability expenses: The amount
of the deduction shall equal total medical expenses less 3% of annual income.
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For elderly or disabled families with both work-related disability expenses and
medical expenses: the amount of the deduction is calculated as described in
paragraph D (1) (c) above.

3. Elderly/Disabled Household Exemption - An exemption of $400 per household. See .
definition in Appendix | of this ACOP.

E. Assets

PHCD may implement changes published in the Final Rule of the Streamlining
Administrative Regulations (Docket No, FR5743-F-03) effective April 7, 2016, regarding the
family declaration of assets under $5,000.

1. Assets Include:

a)

b)

g)

h)

)
k)

Amounts in savings and checking accounts.

Stocks, bonds, savings cemflcates money market funds and other investment
accounts

Equity in real property or other capital investments. Equity is the estimated current
market value of the asset less the unpaid balance on all [oans secured by the asset
and reasonable costs (such as broker fees) that would be incurred in selling the
asset.

The cash value of trusts that are available to the household.

IRA, Keogh and similar retirement savings accounts, even though withdrawal woutd
result in a penalty.

Contributions fo company retirement/ pension funds that can be withdrawn without
retiring or terminating employment,

Assets, which, although owned by more than one person, allow unrestricted access
by the applicant.

Lump sum receipts such as inheritances, capital gains, Iottery'- winnings, insurance
settlements, and other claims, deferred SSI and Social Security payments paid in a
lump sum.

Personal property held as an investment such as gems, jewelry, coin collections,
antigue cars, etc.

Cash value of life insurance policies.

Assets disposed of for less than fair market value during two years preceding
certification or recertification.

2. Exclusions from Assets:

a)

b)

Necessary personal property, except as noted in Section (E){1)(i) above.

Interest in Indian Trust lands.
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c) Assets that are a part of an active business or farming operation. Rental properties
are considered personal assets held as an investment rather than business assets
unless real estate is the family’'s main occupation.

d) Assets not accessible to the family and which provide no income for the family.

e) Vehicles especially equipped for the handicapped.

f)y Equity in owner-occupied cooperatives and manufactured homes in which the family
lives.

Computation of Rent

. The first step in computing rent is to determine each family’s Total Tenani Payment

(TTP). If the family is occupying a unit that has tenant-paid utilities, the utility allowance
is subtracted from the TTP. The result of this computation, if a positive number, is the
tenant rent. If the TTP less the utility allowance is a negative number, the resuli is the
utility reimbursement, which is paid to the tenant.

TTP is the highest of.

a} 30% of adjusted monthly income; or

b) 10% of monthly income; but never less than the

¢) Minimum Rent; and never more than the

d) Flat Rent, if chosen by the family (where applicable)

Tenant rent is computed by subtracting the utility allowance for tenant supplied utilities
(if applicable) from the TTP. In developments where PHCD pays all utility bills directly to-
the utility supplier, fenant rent equals TTP.

The minimum rent shall be $50 per month; however, a hardship exemption shall be
granted to residents who can document that they are unable to pay the $50 because of
a hardship. Refer to Chapter VI, Section B of this ACOP.

At initial certification and at each subsequent annhual reexamination, the resident shall
be offered a choice of paying either the income-based rent or the Flat Rent applicable to
the unit they will be occupying.

Utility Reimbursements

Where the utifity allowance exceeds the total tenant payment of the family, the PHCD will
provide a utility reimbursement payment through a Utility Reimbursement Card. Deposits to
the Utility Reimbursement Card will be made monthly. If the family owes any sums to the
PHCD or any other housing authority, the PHCD may use any utility reimbursement amount
owed to the family as payment.

The PHCD, at its discretion and as deemed operationally feasible may make utility
reimbursement payments directly to the utility company.: Such direct payment shall not
require the family's consent; however, PHCD shall inform the family immediately upon its
decision to make payments directly.
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H. Earned Income Disallowance

The Earned Income Disaliowance (EID) is the exclusion from the calculation of the family's
income, the income increase aftributable to new employment or increased earnings, over
the income received prior to qualifying for the disallowance.

PHCD has included in this ACOP the Final Rule of the Streamlining Administrative
Regulations (Docket No. FR5743-F-03) effective April 7, 2016, regarding the reduction EID
benefits to a lifetime limit over a straight 24-month period beginning on or after May 9, 2016
(24 CFR § 960.255). This change does not apply to residents receiving EID prior the
effective date of this regulation.

1

The EID applies to any Public Housing resident whose:

a)

b)

c)

annual inccme increases due fo employment of a family member who was
unemployed for one (1) or more year previous fo employment; or

annual income increases as the result of increased earnings by a family member
during participation in any economic self-sufficiency or other job training program,; or

annual income increases due to new employment or increased earnings of a family
member during or within six (8) months of receiving state funded assistance,
benefits or services.

For purposes of the EID, the following definitions apply:

a)

d)

State-funded assistance, benefits or services means any state program for
temporary assistance for needy families funded under Part A of Title IV of the Social
Security Act, as determined by PHCD in consultation with the local agencies
administering Temporary Assistance for Needy Families (TANF) and Welfare-to-
Work programs. The TANF program is not limited to monthly income maintenance,
but also includes such benefits and services as one -time paymenis, wage subsidies
and transportation assistance — provided that the total amount over a six-month
period is at least $500.

During the 12-month period beginning when the member first qualifies for a
disallowance, PHCD must exclude from annual income any increase in income as a
result of employment, For the 12 cumulative months following the first exclusion
period, 50% of the income increase shall be excluded.

The disallowance of increased income under this section is only applicable to
current residents and will not apply to applicants who have begun working prior to
admission, uniess their earnings are less than would. be earned working ten (10)
hours per week at minimum wage, under which they qualify as unemployed.

To qualify for EID, the resident must have been previously unemployed, The
definition of "previously unemployed” also includes a person who has earned not
more than could be earned working ten {10) hours per week for 50 weeks at the
establlshed minimum wage.
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3. Lifetime Limit

a)

b)

24-Month Pericd :

The 24-month lifetime limitation applies to residents starting EID on or after May 9,
2016. This lifetime limitation shall be provided for a straight 24-month period
(consecutive 12 months at 100% disallowance followed by the second and final
consecutive 12 months at 50% disallowance with a fixed start and end dafte,
irrespective of whether a family maintains continual employment).

48-Month Period

The 48-month lifetime limitation applies to residents receiving EID prior to May 9,
2016 (24 CFR, § 960.255(b){4)). EID can be stretched out by temporarily stopping
the clock when the resident becomes unemployed and restariing the ciock upon
reemployment within the applicable lifetime limit.

The periods of income disallowance are as follows:

a)

b)

c)

100% disallowance of increased earnings: The initial 12-month cumulative full
exclusion period begins on the date the qualifying family member experiences an
increase in income atiributable to employment or increased earnings. For tracking
and administrative purposes, PHCD can begin the EID on the first day of the month
following the effective date of employment.

50% disallowance of increased earnings: The second 12-month cumulative
exclusion period begins after the initial period ends.

Each family member is entitled to a separate EID benefit. However, each family
member is entitled to such benefit only once per lifetime and applicable period limit.

Rent Collection

Clients are mailed a monthly rent statement listing any transactions processed that month
and indicating the balance due. PHCD has initiated the following rent payment options for
its residents:

1

Check, money order, or cashier's check mailed by the resident directly to the PHCD
lockbox together with the payment stub from the rent statement for processing; or

Authorized direct debit from resident's checking or savings account; or

Online payment through major credit card;

Cash will not be accepted. Payments of any kind will not be accepted at the site offices.
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Fair Housing and Equal Opportunity

A

1.

Non-discrimination Policy

PHCD complies with all federal, state, and local antidiscrimination laws including, but
not limited to: the Fair Housing Act; Section 504 of the Rehabilitation Act of 1973, and
the Americans with Disabilities Act.

No person shall, on the basis of race, color, sex, religion, national or ethnic origin,
familial status, marital status, status as a victim of domestic viclence, dating violence or
stalking, actual or perceived sexual orientation, gender identity or gender expression,
ancestry, age, pregnancy, disability, or source of income be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under
programs operated and/or funded by PHCD.

PHCD prohibits inquiries regakding actual or perceived sexual orientation, gender
identity or gender expression, which includes but is not limited to whether a person is
fransgendered.

PHCD will provide applicants and participants with federal/state/local information
regarding discrimination and any recourse available o them if they believe they may be
victims of discrimination.

PHCD will display the Fair Housing poster at PHCD, Public Housing and Section 8 New
Construction site offices. Upon eligibility determination, applicants will be provided with
the Housing Discrimination Complaint form and information pertaining to procedures to
be followed if the applicant believes they have experienced illegal discrimination.

. Processing Non-Discrimination Complaints and Reasonable

Accommodation Requests

. All applicable Fair Housing Information and Discrimination Complaint forms will be

made available at PHCD's 504/ADA Coordinator's office and/or by the 504/ADA
Coordinator mailing caopies of information to person requesting same. In addition, all

_ appropriate written information and advertisements will contain-the appropriate written

information, and advertisements will contain the appropriate Equal Opportunity
language and logo.

PHCD's 504/ADA Coordinator will assist any family that believes they have been
discriminated against by providing copies of the federal and local housing discrimination
forms and the addresses of the applicable offices. In addition, PHCD's 504/ADA
Coordinator will facilitate conciliation of discrimination complaints upon the request of
complainants (see Appendix |- Definitions), to the greatest extent feasible.

PHCD will cooperate with HUD in conducting monitoring and compliance reviews and
complaint investigations, pursuant to all applicable civil rights statutes and regulations,
Executive Orders, and all civil rights related program requirements.

Reasonable accommodation requests are processed through the 504/ADA
Coordinator's office (refer to Section E of this Chapter).
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C. Effective Communication Policy

PHCD has an Effective Communication Policy to ensure effective communication with
applicants, residents, program participants, employees, and people with disabilities:
Such policy is Appendlx I of this ACOP.

D. Emergency Evacuation Assistance Program Procedures

In case of emergency, PHCD will take all hecessary steps to address specific needs of its
residents in consistency with the Miami-Dade County Emergency Evacuation Assistance
Program, as described in Appendix ll| of this ACOP.

Additionally, PHCD's Emergency Management Manual will continue to be reviewed to
ensure that it contains all necessary provisions required for people with disabilities in
emergency conditions.

E. Reasonable Accommodation Policy and Procedures

PHCD's Reasonable Accommodation Policy and Procedures, as referenced through this
ACOCP, is Appendix IV of this ACOP.
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Domestic Violence

A. Overview

Under the Violence Against Women Act (VAWA) and Miami-Dade Cofmty Resolution No.

R-644-12, PHCD is required to implement internal policies to include provisions for
protection of victims of domestic violence, dating violence, sexual assault, sexual battery
and stalking (hereinafter known as “domestic violence®). For definitions of terms under this
chapter, refer to Appendix | of this ACCP.

PHCD has and will continue to notify its applicants and residents about the profections
afforded by VAWA. The notice provided by PHCD shall advise applicants and residents of
their rights under VAWA and 24 CFR part 5, Subpart L including the right to confidentiality
and the exceptions. The lease, lease addendum, or tenancy addendum, as applicable, shall
include a description of specific protections afforded to the victims of domestic violence,
dating violence, or stalking. ‘

PHCD has and will provide applicanté and residents with HUD farm 50068, Certification of
Domestic Violence, Dating Violence, or Stalking form to be used by alleged victims of
domestic violence.

B. Admission and Continued Occupancy Criteria

1. An applicant cannot be denied admission or assistance solely because the person has
been a victim of domestic violence, if the- applicant or tenant otherwise qualifies for
admission, assistance, pariicipation, or occupancy.

2. Residents or tenants who are victims of domestic violence must be handled as an
exception to federal rule for admission and termination due to criminal activity, under
documented incident of actual or threatened domestic violence.

3. If the tenant or affiliated individual {see definition in Appendix I} is a victim of criminal
activity directly related to domestic violence engaged in by a household member or
guest or other person under the tenant's control, such criminal activity shall not be
cause for eviction or termination,

4. Being a victim of domestic violence does not qualify as a serious or repeated violation of
the lease for terminating assistance, tenancy, or the occupancy rights of the victim.

5. PHCD may allow for the perpetrator of domestic violence to be removed from the lease,
while the remaining family members stay in the assisted unit, upon approval of the
division director,

6. Victims of domestic violence will be considered for emergency transfers. See Chapter V
~ Transfer Policy for additional information and requirements.

7. Subject to funding availability, the issuance of a Section 8 voucher may be offered to
the victimized family.
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C. Evidence Required as Proof of Domestic Violence

When confronted with cases of domestic violence, PHCD must provide the alleged victim -
with HUD form 50066, Certification of Domestic Violence, Dating Violence, or Stalking and
request that it be refurned within 14 business days or any extension provided by PHCD.
The name of perpetrator should be included in the HUD form 50066 only if it safe to provide
and if it is known to the victim. Additional documentation to accompany the victim's
statement in lieu of the HUD form 50066 may include but is not limited to: :

1. A listing of the approximate dates when each incident occurred, discussion of the
applicant's fears and injuries and the effect that each abusive incident has had on the
applicant and their family;

2. Restraining or civil protection orders;

3. Medical records or statement from medical professional,

4, Documentation from a mental health professional;

5. Police reborts, racords of telephone calls or visits to the victim's address. This may
include telephone calls to the police registering a compliant, a fog of police runs made to
the residence, copies of all tapes and reports written by officers responding to a call;

6. A record of an administrative agency or victim service prdvider;

7. Court records;

8. Statements signed by workers from a domestic violence shelter or other domestic
violence programs attesting to the time the victim spent in the shelter and the reason as
linked to incidents of abuse;

9. Statement sighed by counselors, if victim attended counseling;

10. Statement signed by attorney from whom the victim sought assistance in addressing
domestic violence;

11. Reports, statements from police, judges and other court officials, clergy, social workers,
social service agencies, or other victim service providers;

12. Other credible evidence as corroborated by law enforcement or domestic violence
providers.

Statements sighed by above-mentioned professionals must attest to the professional's
belief that the incident(s) are bona fide incident(s) of abuse and must also be signed by the
victim.

D. Considerations for Victims of Domestic Violence

PHCD must con_sider:

1. The nature and severity of each case while exercising discretion on whether or not
family members or their guests pose an actual and imminent threat to the health, safety,
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or right to peaceful enjoyment of the premises by others. Any eviction or termination of
assistance taken on this basis shouid only be used when there are no other actions that
can be taken to reduce or eliminate the threat, including but not limited to:

a} Transferring the victim
b) Barring the perpetrator from the property
) Contacting law enforcement

. The effects of denial or termination of assistance on other family members who were
not involved in the offense.

. The conditions barring the culpable household member from residing in or visiting the
unit.

. The circumstances relevant to an eviction or termination of tenancy based on the extent
to which the person has shown personal responsibility to prevent the offending action,
and the time that has elapsed since their arraignment for that crime.

. The range of evidence as proof of domestic violence, which may include, but is not
limited to victim's statement, testimony or affidavit outlining the facts of the violence or
cruelty in each incident, utilizing form HUD-500686.

. Protection of Victims of Domestic Violence

PHCD shall refer victims of domestic violence to the State of Florida Office of the
Attorney General, State Attorney's Office or the Department of Law Enforcement to
apply for participation in the Address Confidentiality Program for Victims of Domestic
Violence. Once the victim has applied, the address, telephone number and social
security number are exempt from public review, except when the information is required
by a law enforcement agency.

PHCD may collaborate with appropriate counseling and law enforcement entities to
assist victims of domestic violence, including but not limited to the following services
and programs for domestic violence victims:

a) Certified Domestic Violence Centers:
» Safespace Shelter: 305-758-2804
s« The Lodge: 305-693-1170

b) Domestic Violence One Stop Center:
« Coordinated Victims Assistance Center (CVAC): 305-285-5900

In determining if termination, removal or in some cases eviction is appropriate, PHCD
must consider the safety and well-being of victims, as well as the health, safety and
peaceful enjoyment of other residents who may be affected by incidents or domestic
violence. Per VAWA 2013, if the evicted individual is the sole tenant eligible to receive
assistance under a covered housing program, the public housing agency shall’ provide
any remaining tenant an opportunity to establish eligibility for the covered housing
program. If a tenant described in the preceding sentence cannot establish eligibility, the
public housing shall provide the tenant a reasonable time, as determined by the
appropriate agency, to find new housing or to establish eligibility for housing under
another covered housing program. ‘
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4, PHCD must develop linkages and referrals to appropriate counseling and law
enforcement entities.

5. The information under the Ceriification of Domestic Violence will remain confidential and
will be used by PHCD only to provide the victims with the exceptions and protections
under VAWA,

6. PHCD must ensure that private information of victims of domestic violence is protected
in accordance with the Records Management provisions found in Chapter 11, Section N.

F. Non-discrimination

Pursuant to VAWA and the policies of Miami-Dade County, no applicant or tenant shall, on
the basis of actual or perceived race, color, religion, national or ethnic origin, sex, familial
status, marital status, status as a victim of domestic violence, dating violence or stalking,
gender identity or gender expression, actual or perceived sexual orientation, disability,
ancestry, age, pregnancy, or source of income be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any program or activity funded in
whole or in part with funds made available under VAWA.
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Definifions
Adult .
A person who is 18 years of age or cider, or who has been convicted of a crime as an adult
under any Federal, State or fribal law. -

Affiliated Individual

With respect to an individual, as a spouse, parent, brother, sister, or child of that individual, or
an individual fo whom that individual stands in loco parentis (in the place of parents), or any
individual, tenant, lawful occupant living in the household of that individual.

Applicant
A person or family that has applied for housing assistance.

Arrested

Taking or seizing a person by legal authority, such as the police, in response to a criminal
charge.

Bifurcate 24 CFR 5.2003
To divide a lease as such that cerfain tenants can be evicted or removed while the remaining
family members' lease and occupancy rights are allowed o remain intact.

Black

A person having origins in any of the Black racial groups of Africa. It includes people who
indicate their race as Black, African American, or provide written entries such as African
American, Afro American, Kenyan, Nigerian, or Haitian.

Child/Minor
A member of the family (other than the family head or spouse) who is under 18 years of age.

Cormnplainant (HUD Federal Register Vol. 81 #25 and 24 CFR §966.53)
Any resident whose grievance is presented to PHCD or at the development management office.

Continuity of Assistance

A family is considered continuously assisted if it has been receiving housing assistance under
any program of the U.S. Housing Act of 1937 without experiencing an extended inferruption
during the occupancy of the assisted unil. An interruption of four (4) months between the
assisted occupancy of one unit and the assisted occupancy of another unit is considered
discontinued assistance.

Conviction

A formal declaration that a person has been found guilty of a criminal offense by a verdict of a
jury or a judge in a court of law.

Criminal Records

All criminal arrest records, including but not limited to sex offender registration records for all
family members 18 years and over. PHCD will conduct such checks en household members
who are younger than 18 years if they are being tried as adults for certain criminal offenses. If
PHCD discovers the family has a history of failure fo comply with lease terms under previous
landlords or fails the background check The term “criminal records” does not include records
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unavailable to PHCD by operation of law, including sealed or expunged records, juvenile
records, exempt records under Florida's Public Records Act, or other records unavailable to
F_’HCD under state and federal laws.

Dating Violence (24 CFR 5.2003 and the Florida Statutes)
The federal regulations defines “dating violence” as viclence committed by a person who is or
has been in a social relationship of a romantic or intimate nature with the victim; and where the
existence of such a relationship shall be determined based on a consideration of the followmg
factors:

« the length of the relationship;

o the type of relationship; and

« the frequency of interaction between persons invelved in the relationship.

The Florida Statutes defines “dating violence” as violence between individuals who have or
have had a continuing and significant relationship of a romantic or intimate nature. The
existence of such a relationship shall be determlned based on the consideration of the following
factors:
s A dating relationship must have existed within the past six (6) months;
e The nature of the relationship must have been characterized by the expectation of
affection or sexual invelvement between the parties; and
« The frequency and type of interaction between the persons involved in the relationship
must have included that the persons have been involved over time and on a continuous
basis during the course of the relationship.

The term does not include violence in a casual acquaintanceship or violence between
individuals who only have engaged in ordinary fraternization in a business or social context.

Deconcentration of Income
The admission of higher income families (50-80%) of area median income to developments
where extremely low income families predominate and vice versa.

Dependent

A member of the family (excluding foster children, foster adults, or live-in aides) other than the
family head or spouse, who is under 18 years of age, or is a person with disabilities, or is a Full-
time Student.

Disability Assistance Expenses
Reasonable expenses that are anticipated, during the period for which Annual Income is -
computed, for attendant care and auxiliary apparatus for a Disabled Family member and that
are necessary to enable the disabled member to be employed, provided that the expenses are
neither paid to a member of the family nor reimbursed by an outside source.

Disabled Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403)

A family whose head, co-head, spouse, or sole member is a person with disabilities; or two (2)
or more persons with disabilities living together; or one (1) or more persons with disabilities
living with one or more live-in aides.

Discriminatory Effect

A practice has a discriminatory effect where it actually or predictably results in a disparate
impact on a group of persons or creates, increases, reinforces, or perpetuates segregated
housing patterns because of race, national or ethnic origin, color, sex, religion, age, disability,
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familial status, marital status, status as a victim of domestic viclence, dating violence or stalking,
ancestry, actual or perceived sexual orientation, gender identity or gender expression,
pregnancy or source of income.

Displaced Family (24 CFR 5.403)

A family in which each member, or whose sole member, is a person displaced by governmental
action, or a person whose dwelling has been extensively damaged or destroyed as a resulf of a
disaster declared or otherwise formally recognized pursuant to Federal disaster relief laws.,
PHCD also considers in this definition displacements due to domestic violence.

Displacement Due to Governmental Action
Activity carried on by an agency of the United States or by any State or local governmental body
or in connection with code enforcement or a public improvement or development program.

Domesiic Violence (24 CFR 5.2003 and the Florida Statutes)

The federal regulations defines “domestic viclence” to include felony or mlsdemeanor crimes of
violence committed by a current or former spouse of the victim, by a person with whom the
victim share a child in common, by a person who is cohabitating with or has cohabited with the
victim as a spouse, by a person similarly situated to a spouse of the victim under the domestic
or family violence laws of the jurisdiction receiving grant monies, or by any other person against
an adult or youth victim who is protected from that person’s acts under the domestic or family
violence laws of the jurisdiction.

The Florida Statute defines “domestic violence” as "actual or threatened physical violence
directed against one or more members of the applicant's family by a spouse or other members
of the applicant's household." The Florida law further defines “domestic violence” as any
assault, aggravated assault, battery, aggravated battery, sexual assault, sexual battery,
stalking, aggravated stalking, kidnapping, false imprisonment, or any criminal offense resulting
in physical injury or death of one family or household member by another who is or was residing
in the same single dwelling unit.

Additionally, domestic violence includes violence against a domestic partner.

Drug-related Criminal Activity
lllegal manufacture, sale, distribution, or use of a drug, or the possession of a drug, with the
intent to manufacture, sell, disfribute or use the drug.

Due Process
An eviction action or a termination of tenancy in a State or local court in which the following
procedural safeguard are required:
» Adequate notice to the tenant of the grounds for terminating the tenancy and for eviction;
» Right of the tenant to be represented by counsel;
« Opportunity for the tenant to refute the evidence presented by the PHA including the right
to confront and cross-examine witnesses or equitable defense which the tenant may have;
¢ A hearing before an impartial person(s).
o A written decision of the merits.

Earnings and Benefits

Means the incremental earnings and benefits resulting from a qualifying employment fraining
program or subsequent job.
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Elderly Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403) ;
A Family whose head, co-head, spouse, or sole member is a person who is at least 62 years of

age; or two or more persons who are at least 62 years of age living together; or one or more

persons who are at least 62 years of age living with one (1) or more live-in aides.

Elderly Person
A person 62 years of age or older.

Eligibility Income
This is Annual Income amount which is compared to USHUD approved Income Limits to
determine if an applicant family.is eligible for admission to the housing program.

Extremely Low Income
(HUD Federal Register Vol. 79 #122 dated 6-25-14 and Vol. 81 #45 dated 3-8-16)
A very low-income family whose annual income does not exceed the higher of:
» The poverty guidelines established by the U.S. Department of Health and Human
Services applicable to the family of the size involved; or
o Thirty (30) percent of the median income for the area, as determined by HUD, with
adjustments for smaller and larger families, except that HUD may establish income
ceilings higher or lower than 30 percent of the area median income for the area if HUD
finds that such variations are necessary because of unusually high or low family

incomes.

Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403 and Miami-Dade
County Polices) ' '
Family includes, but is not limited to, the following, regardless of actual or perceived sexual
orientation, gender identity or gender expression, or marital status:
a) A single person who may be an elderly or displaced person, or a person with disabilities,
near-elderly person, or any other single person; or
b) A group of persons residing together, and such group includes, but is not limited:
e A family with or without children (a child who is temporarily away from the home due
to placement in foster care is considered a member of the family),
An elderly family;
A near-elderty famity;
A disabled family;
A displaced family;
The remaining member of a tenant family; or
A group of persons who reside together and-are related by blood or marriage, or who
exhibit a stable familial relationship. PHCD will accept documentation proving that
aduit, domestic partners have a stable relationship (e.g., they have lived together for
at least one (1) year).

Family Income
Family Income means the Annual Income derived from all sources of the family members
expected to reside in the dwelling unit and upon which rent is to be based.

Full-Time Student

A person registered for and carrying a subject load that is considered full-time for day students
under the standards and practices of the educational institution attended. An educational
institution includes a vocational school with a diploma or certificate program, as well as an
institution offering a college degree. '
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Fraud :
Deceit or trickery deliberately practiced to gain some advantage dishonestly. Fraud is an
intentional deception and is not committed accidentally.

Gender Expression

All of the external characteristics and behaviors that are soclally defined as either masculine or
feminine, such as dress, grooming, mannerisms, speech patterns and social interactions. Social
or cultural norms can vary widely and some characteristics that may be accepted as masculine,
feminine or neutral in one culture may not be assessed similarly in another.

Gender ldentity (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.100)
Gender identity means actual or perceived gender-related characteristics.

Good Cause

- With respect to refusal of a unit housing offer, "good cause” shall mean that an. applicant or
resident who are offered a unit can demonstrate through objective evidence that a move into the
unit offered would result in a hardship related to the ability of the applicant or resident to
conveniently use the facility. Examples of good cause are included in Chapter !l of this policy).

With respect to not attending a scheduled appointment or not providing required documentation,
“‘good cause" shall mean that an applicant or resident can demonstrate through objective
evidence that circumstances beyond the applicant/resident’s control resuited in non-compliance.
Examples may include illness, hospitalization, or emergency incidents,

Grievance or Complaint
Any dispute with respect to the Agency's action or failure to act in accordance with lease
reguirements, and/or federal regulations which may adversely affect the tenant’s rights, duties,
welfare, or housing status.

Head of Household _
The family member who is 18 years or older and held responsible and accountable for the
family, normally considered to be the official tenant of record or the lessee.

Hearing .
An informal proceeding at which a resident's grievance or complaint relating to PHCD's adverse
action or decision, is heard in order to insure that the complainant's rights were not violated.

Homeless Family
Category 1: An individual or family who lacks a fixed, regular, and adequate night time
residence, meaning:

a) An individual or family with a primary night-time residence that is a public or private
place not designed for or ordinarily used as a regular sleeping accommodation for
human beings, including a car, park, abandoned building, bus or train station, airport, or
camping ground;

b) An individual or family living in a supervised publicly or privately operated shelter
designated to provide temporary living arrangements (including congregate shelters,
transitional housing, and hotels and motels paid for by charitable organizations or by
federal, state, or local government programs for low-income individuals); or

c) An individual who is exiting an institution where they resided for 90 days or less and who
resided in an emergency shelter or place not meant for human habitation immediately
before entering that institution;
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d) An individual or family transitioning out of permanent supportive housing.

Homeownership Opportunities

After October 28, 1998, any homeownership opportunities shall mean any homeownership units
developed, purchased or redeveloped by Miami-Dade County solely or as a joint venture with
any other entity.

Immediate Family Member (24 CFR 5.2003)

A spouse, parent, brother, sister, child, an individual to whom that person stands in loco
parentis, or any other person living in the household and related by blood or marriage.
Additionally, the term “immediate family member” shall include a domestic partner.

Income Eligibility for Admission

At least 40% of families admitted to the Public Housing program in each fiscal year must have
incomes that do not exceed extremely low income levels. In each fiscal year, PHCD may reduce
the targeted public housing admissions fo the extent that PHCD provides tenant-based Section
8 assistance above the targeted 75% to families that do not exceed extremely low income
levels. The public housing target, however, may not be reduced below 30% of admissions.

Income Limits
Income limits are those published by USHUD for admission of Low-lncome and Very-Low-
income families to federally subsidized housing developments..

Interim Adjustments or Re-determination of Rents
Changes in rent between admission and subsequent annual re- exammatlons due to a change in
family composition or income.

Live-in Aide
A person 18 years of age or older who resides with one (1) or more elderly persons, or near-
elderly persons, or persons with disabilities who:

¢ [s determined to be essential to the care and well-being of the persons

s |s not obligated for the support of the persons; and

e Would not be living in the unit except to provide the necessary supportive services.

» The live-in aide's income is not counted when determining family income.

Local Preference
Any preference, to the extent authorized by law, the Agency may establish for use in selecting
among applicants that respond to local housing needs and priorities.

Low Income Family '
A family whose Annual Income does not exceed eighty percent (80%) of the median family
income for the area, as determined by USHUD, with adjustments for smaller and larger families.

Medical Expenses
Those medical expenses, including medical insurance premiums that are anticipated durmg the

period for which annual income is computed, and that are not reimbursed by insurance or other
sources.
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Minimum Rent

Statutory requirement that each family assisted under Public Housing programs pay a month!y
minimum rent or Total Tenant Payment (TTP) of $50 00, subject to hardship exemption waiver,
if applicable. .

Monthly Income
One-twelfth of Annual Income.

Monthly Adjusted Income
Cne-twelfth of Adjusted Annual Incoms.

Near-Elderty Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403)

A family whose head of household, co-head, spouse, or sole member is a person who is at least
50 years of age but helow the age of 62; or two (2) or more persons, who are at least 50 years
of age but below the age of 62, living together; or one or more persons who are at least 50
years of age but below the age of 62, living with one or more live-in aides.

Net Family Assets

Net cash value after deducting reasonable costs that would be incutred in disposing of real
property, savings, stocks, bonds, and other forms of capital investment, excluding interesis in
Indian trust land and excluding equity accounts in USHUD homeownership programs. The value
of any business or family assets disposed of by an applicant or tenant for less than fair market
value during the two years preceding the date of application for the program or reexamination
shall be included in the determination of Net Family Assets.

New Affordable Desegregative Rental Housing

After October 28, 1998, any affordable desegregative rental housing developments developed,
purchased or redeveloped by Miami-Dade County solely or as a joint venture with any other
entity. This includes the redevelopment of public housing. '

Non-Black
All individuals who are not 'Black' as defined above including, but not limited to, Caucasians and
Caucasians of Hispanic ethnicity, American Indians and Asians.

Non-Elderly Family

Two (2) or more persons who are not elderly but live together and are related by blood, or
. marriage, or operation of law, or give evidence of a stable relationship which has [asted over a
period of at least one year. All Family Income and resources are available to meef the family's
needs.

Non-Violent Criminal Activity

~ Any criminai activity that is not a Viclent Criminal Activity or a Drug-related Criminal Activity, as
defined herewith, buf that is such that it may threaten the heaith, safety or right to peaceful
enjoyment of the premises by other residents. Non-violent criminal activities include but are.not
limited to fraud, bribery, vandalism, burglary, larceny, robbery, etc.

Offer

The term ‘offer’ is used in the context of project-based assistance and means an offer of a unit
. that is vacant, appropriate for the household in size and type, and meets applicable housing
quality standards.
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Participating Privately Owned Assisted Housing
Housing receiving federal assistance under one of the following statutory provisions for which
the owner has agreed, upon invitation from USHUD to participate in the activities of the
Housing Center:
o Section 221(d)(3) of the National Housing Act;
Section 101 of the Housing and Urban Development Act of 1965,
Section 236 of the National Housing Act; -
Section 202 of the Naticnal Housing Acf;
Section 811 of the Cranston-Gonzalez National Affordable Housing Act; or
Section 8 of the United States Housing Act.

Person with Disabilities _

Under federal discrimination law, an individual is disabled if they have a physical or mental
impairment that substantially limits one or more major life activities, has a record of such
impairment; or is regarded as having such impairment. This definition does not include any
individual who is a drug addict and is currently using illegal drugs, or an alcoholic, who poses a
direct threat to the health, safety and right to peaceful enjoyment of the premises by other
residents.

Reasonable Accommodation

A reasonable accommodation is a change, modification, alteration, or adaptation in a policy,
procedure, practice, program, facility or unit that provides a person  with a disability: the
opportunity to participate in, or benefit from, a program (housing or. non-housing), service or
activity.

Re-examination Date
The date on which any rent change is effective as required by the annual re-examination of
eligibility for continued occupancy.

Sexual Assault _
The threat of oral, anal, or vaginal penetration by, or union with, the sexual crgan of another or
the anal or vaginal penetration of another by any other object, without consent. ‘

Sexual Baftery
The actual oral, anal, or vaginal penetration by, or union with, the sexual organ of another or the
anal or vaginal penetration of another by any other object, without consent.

Sexual Orientation (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.100)
Sexual orientation means homosexuality, heterosexuality or bisexuaiity.

Single Person
A person living alone or intending to live alone and who does not qualify as an Elderly Family,
Disabled Family, Displaced Person, or as the remaining member of a tenant family.

Special Needs Households
A household consisting of a Family that is considered to be Homeless a survivor of Dormestic
Violence, a Person with Disability, or Youth Aging out of Foster Care. (Ruie Chapter 67-48,
Florida Administrative Code).
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Stalking {24 CFR 5.2003 and Florida Statutes) -

The federal regulations defines “stalking” as following, pursuing, or repeatedly committing acts
with the intent to kill, injure, harass, or intimidate; or to place under surveillance with the intent fo
kili, injure, harass, or intimidate; and in the course of, or as a result of, such acts, to place a
person in reasonable fear of the death of, or serious bodily injury to, or substantial emotional
harm to that person, a member of the immediate family of that person, or the spouse or intimate -
partner of that person.

In the Florida, the law defines "staking” as the willful malicious and repeated following,
harassing, or cyber stalking of another person, and/or the making of a credible threat with the
intent to place that person in reasonable fear of death or bodily injury of the person, or the
person's child, sibling, spouse, parent, or dependent,

Tenant Error

A fenant error occurs when the tenant, by action or inaction, breaches a lease, regulation, or
program requirement because of a misunderstanding of rules. Tenant errors are considered
unintentional program violations as compared to fraud (see Fraud definition above).

Tenant Rent

The amount payable monthly by the Family as rent to the Public Housing Agency. Where all
utilities {except telephone) and other essential housing services are supplied by the Agency, .
Tenant Rent equals the Total Tenant Payment (TTP). Where some or all utilities (except
telephone) and other essential housing services are not supplied by the Agency and the cost
thereof is not included in the amount paid as rent to the Agency, Tenani Rent equals Total
Tenant Payment less the Utility Allowance.

Total Tenani Payment :
Total Tenant Payment for any dwelling unit shall be the highest of the following, rounded to the
nearest dollar:
= 30% of Monthly Adjusted Income;
* 10% of Monthly Income; _
e The meonthly portion of a Family's Welfare Assistance from a public agency specifically
designated by such agency to meet the Family's housing costs; or

e The PHCD statutory minimum rent which is currently $50, subject to hardship exemption
waiver, if applicable.

Unauthorized Occupants/Boarders
A person who is staying in the dwelling unit, but is not listed on the lease, Article lil, or approved
by the Landlord to dwell in the unit in excess to 14 days.

Uniform Federal Accessibility Standards (UFAS) Unit
A dwelling unit that is designed, constructed, altered or adapted to comply with Uniform Federal
Accessibility Standards (UFAS) and is located in an accessible route.

Units with Accessible Features . ‘
A unit which has been altered in a manner that has some accessible features that assists
persons with disabilities (see also UFAS unit), but is not an UFAS unit.

Utility Allowance

If the cost of utilities (except telephone) for an assisted unit is not included in the Tenant Rent
but is the responsibility of the family occupying the unit, the Utility Allowance is the amount
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equal to the estimate made of the monthly costs of a reasonable consumption of such utilities
for the unit, consistent with the requirements of a safe, sanitary, and healthful living environment
based on an annual review of utility rates. The estimate made must be approved by USHUD,
The resident may also request relief from excess utility consumption (see Section 4-1 (B) (iv) -
regarding the excess consumption policy).

Utility Reimbursement

The amount, if applicable, by which the utility allowance for the unit exceeds the Total Tenant
Payment for the Family occupying the unit. :

Very Low Income Family
A family whose annual income does not exceed fifty percent (50%) of the median family income
for the area, as determined by USHUD, with adjustments for smaller and larger families.

Violent Criminal Activity :

Any criminal activity that has as one of its elements the use, attempted use, or threatened use
of physical force substantial enough fo cause, or be reasonable likely to cause, serious bodily
injury or property damage.

Waiting List

The list of applicants who are waiting to be verified eligible for admittance to housing programs
administered by PHCD and offered the benefit as it becomes available.
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Smoke Free Policy
Appendix V of Admissions and Occupancy Policy

BACKGROUND

In February 2015, the Centers for Disease Control published its Vital Signs report on secondhand smoke,
which includes but is not limited to the following findings: (1) one in four nonsmokers (58 miliion people} in -

. the United States are exposed fo secondhand smoke; (2) two in five children {including seven in ten Black

1.

children) are exposed to secondhand smoke; (3} one in three nonsmokers who live in rental housing are
exposed fo secondhand smoke; (4) secondhand smoke exposure is more common among children ages
three to 11, Blacks, people living below the poverty level, and those who rent housing; (5) about 80 million
Americans live in multi-unit housing and can be exposed to unwanted secondhand smoke in their home;
and (8) people who live in public housing are especially affected by secondhand smoke, inciuding
children, the elderly, and people with disabilities. The United States Surgeon General has stated that
there is no risk-free level of exposure to secondhand smaoke and the best way to keep children and adults
safe from secondhand smoke is to ban all smoking indoors. Further, nationwide there are more than 1.2
million families who reside in public housing of which there are approximately 39 percent of the public
housing residents who are between the ages of zerc to 17 and approximately 15 percent who are 82 or
older It has been proven that exposure to smoke, whether direct or secondhand, causes adverse healih
outcomes such as asthma and other respiratory ilinesses, cardiovascular dissase, and cancer.

The U.S. Depariment of Housing and Urban Development's (HUD) published a proposed rule (24 Code of
Federal Regulation Parts 965 and 986) on November 17, 2015, that will require each public housing
agency administering public housing programs to implement a smoke-free policy. Previously, HUD had

‘also issued Notice PIH 2012-25 strongly encouraging housing agencies to implement a Smoke-Free

Policy. Prior to the publication fo the proposed rule, the Miami-Dade Board of County Commissioners, on
November 3, 2015, adopted Resclution No. No. R-1003-15 directing the County's administration to
develop a smoke-free policy in consultation with the residents and resident councils, to incorporste a
smoke-free policy into the County's Fiscal Year 2016-2017 Public Housing Agency Plan, the Admissions
and Continued Occupancy Policy, the public housing community policies, and the public housing lease for
all public housing developments owned and operated by the County. According to surveys conducted by
the Florida Department-of Health in Miami-Dade County of public housing residents, 68% of the residents
are in agreement with the implementation of a Smoke-Free Palicy.

APPLICABILITY

The County's Public Housing and Community Development Department (Department) is incorporating the
Smoke-Free Policy as follows:

Public Housing Program: HUD regulation 24 CFR 965 and 966 require thai public housing agencies
implement a policy prohibiting lit tobacco products in alt living units, indoor common areas, and
administrative office buildings. The smoke-free policy must also extend to all outdoor areas up to 25 feet
from the housing or administrative office buildings. The smoke-free policy is included in the Admissions
and Continued Occupancy Policy (ACOP) as Appendix V. The Smoke-Free Policy is also incorporated as
patt of the Public Housing Dwelling Lease between the “Landlord” {the County) and the "Resident’, as a
Lease Addendum, by completing and signing the box provided below.

Exemption: This policy shall not apply to any mixed-finance developments and privately-owned housing

subsidized through the Section 8 Housing Choice Voucher Programs- and Section 8 Moderate
Rehabilitation Program.

PURPOSE OF SMOKE-FREE POLICY
The above parties desire to mitigate (i) the irritation and known health effects of secondhand smoke;

(i) increased maintenance, cleaning and redecorating costs from smaoking; (iii) increased risk of fire
from smoking; and (iv) the higher costs of fire insurance for non-smoke-free buildings.

A, Definitions
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1. Smoking: The term “smoking" means inhaling, exhaling, breathing, or carrying or
possessing any lighted cigarette, cigar, pipe, electronic cigarette, or other tobacco
product or similar lighted products in any manner or in any form.

2, Common Area: Areas within the building interior that are open to the public, including but
not limited to entryways, community patios or balconies, roof terraces, lobbies, hallways,
elevators, management offices, public restrooms, community rooms, community kitchens,
stairwells, playgrounds, parking garages and carports, and any other area of the building
that is accessible fo Resident(s), guests and employees.

3. No Smoking Area: The dwelling unit occupled by Resident(s) and members of
Resident's household, any interior common area, including but not limited to community
roocms, community bathrooms, daycare facility, lobbies, reception areas, hallways,
laundry rooms, stairways, offices and elevator, within all living units, and areas outside
the building that are within 25 feet from the building or common areas including
entryways, perches, balconies and patios,

4. Designated Smoking Area: An area designated by the Landlord.

IV. IMPLEMENTATION AND ENFORCEMENT OF SMOKE-FREE POLICY

"

Resident’s Respo'nsibilities

a)

b)

c)

d)

Resident(s) and members of the Resudents Househoid shall not smoke anywhere in No
Smoking Areas, including in the unit rented by Resident(s), the building where Resident's
dwelling is located, or in any of the common areas or adjoining grounds or such building
including the steps, patios or yards.

Resident(s) shall inform Resident's guests of the Smoke-Free Policy and shall not permit any
guests or visitors under the control of Resident to smoke in any zone designated as No
Smoking Area.

All smoking Resident(s) and guests are required to dispose of their smoking material in the
appropriate collection receptacles provided by Landiord prior to entering any zone designated
as No Smoking Area.

Resident(s) shall promptly notify Landlord of any incident where smoke from tobacco,
electronic cigarette, or similar products, is migrating intc the Resident’s unit from sources
outside tha Resident’s unit.

Landlord's Responsibilities

a)

Landlord shall take reasonable steps to enforce the non-smoking terms of its leases and
maintain the No Smoking Area as smoke-free as is reasonably possible. Such reasonable
steps include but are not limited to providing residents with orientation, warnings,
housekeeping inspections, and apprapriate notices of lease violations.

Landlord shall post non-smoking signs at entrances and exits, in common areas, and in
noticeable places adjoining the grounds of the No Smoking Area.

Landlord shall provide collection receptacles at |sast 25 feet from entrances, exits, common
areas and noticeable places adjoining the No Smoking Areas, for disposal of smoking
material.
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d) Landlord shall designate specific smoking areas outside the No Smoking Areas, depending
on the type of development and as permitted by availability of space.

e) Landlord may refer Resident(s) violating the Smoke-Free Policy to the smoke cessation
programs offered by the Florida Department of Health in Miami-Dade County's Tobacco Free
Florida program. For more information, please contact the Florida Department of Health in
Miami-Dade County’s Office of Community Health and Planning &t (305) 278-0442.

fy Landlord may enforce this policy in phases within the next three (3) years, to ensure
education of residents, and in accordance with the type of development {i.e., elderly, disabled
developments).
3. Landiord Not a Guarantor of Smoke-Free Environment
a) Landiord's adoption of smoke-free living environment does not make the Landlord or any of
its managing agents the guarantor of Resident's health or of the non-smoeking condition of the
Resident's unit and the common areas.

b) Landlord is not required to take steps in response to smoking unless Landlord is notified.
PENALTIES FOR VIOLATION OF SMOKE-FREE POLICY

Resident(s) acknowledges that up to two (2) Warnings will be issued by the Landlord for each
reported or detected smoking incident, to be documented in the Resident’s records.

After a second written Warning, Landlord will provide Resident(s) with a referral to the State of Florida
Department of Health in Miami-Dade County's smoking cessation program and notify Resident(s),
that a subsequent violation of the Smoke-Free Policy may result in assessment of fines, and

- ultimately in termination of housing assistance.

Resident acknowledges that there may be an assessment of a fine up to $50.00 for each smoking
incident reported fo or detected by Landlord, upon verification.

DISCLAIMER BY LANDLORD

Landlord specifically disclaims any implied or express warranties that the building, common areas, or
Resident's premises will have any higher or improved air quality standards than any other rental
property.

Landlord cannot and does not warrant or promise that the rental premises or common areas will be
free from secondhand smoke.

Landlord's adoption of a smoke-free living environment does not in any way change the standard of
care that the Landlerd or managing agent would have to a resident household to render buildings and

premises designated as non-smoking any safer, more habitable, or improved in terms of air quality
standards than any other rental premises.
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PUBLIC HOUSING AND COMMUNITY DEVELOPMENT

ADNMINISTRATIVE PLAN
HOUSING CHOICE VOUCHER PROGRAMS

Chapter 1. Program Administration
1.1. Purpose of the Plan

The purpose of this Administrative Plan is to establish written policies in accordance with United
States Department of Housing and Urban Development (HUD) regulations and other matters not
specifically covered under the United States Housing Act of 1937 and HUD regulations, but left to a
PHA's local discretion, for the Housing Choice Voucher and the Moderate Rehabilitation Programs
(unless specifically stated as being solely a Moderate Rehabilitation Program requirement, all
references fo these programs are referred to as the "Housing Choice Voucher® Program). The
regulations that govern the programs are documented in 24 Code of Federal Regulations (CFR) Parts
5, 982, and other applicable regulations promulgated by HUD,

This Administrative Plan'is a supporting document to Public Housing and Community Development's
(PHCD) Public Housing Agency (PHA) Plan. It shall be available for public review during regular
office hours Monday through Friday at its main administrative offices located at 761 NW 1st Court,
16th Floor, Miami, Florida 33138-3914.

The PHCD Director, on behalf of the County, can make any necessary revisions to this Administrative
Plan as may be required by regulatory, statutory, court order or internal policy that occurs before the
next presentation of the Public Housing Agency Board.

The goal of this Administrative Ptan for the Housing Choice Voucher and Moderate Rehabilitation
Programs is to achieve three (3) major objectives:

A. To provide improved living conditions for low income families while maintaining their rent
payments at an affordable level.

B. To inspect all units to ensure that the unit conditions are in accordance with the Housing Quality
Standards (HQS) described in 24 CFR § 982.401 and relevant HUD guidance.

C. To provide an incentive to private property owners to rent to lower income families by offerlng
timely assistance payments.

In addition, this Plan advocates the following:
A. Protection of the rights of owners and participants in all neighborhoods;

B. Protection of low income working families assisted through the Housing Choice Voucher Program
from inflated rents;

C. Provision to any resident of Miami-Dade Gounty who wants access to a copy of this Plan and to
explain how to file complaints;

D. Ensure Housing Choice Voucher Program owners meet all financial obligations to local
governments; and

E. Requires owners and tenants to meet requirements of federal housing regulations and this
Administrative Plan.

Page 8 of 109

134



Section 8 Administrative Plan

1.2 Puhblic Housing and Community Development (PHCD)

Miami-Dade County (County), a political subdivision of the State of Florida, is the local government
entity responsible for affordable housing programs, administers the Housing Choice Voucher
Programs through its housing department, the Public Housing and Community Development, or its
successor agency or department, collectively referred to as the “Agency” or "PHCD." Any policy
revisions to this Administrative Plan after its adoption requires approval from the Miami-Dade Board
of County Commissioners or other authorized PHCD officials.

The administration of the Housing Choice Voucher programs shall comply with all applicable Federal,
State and local law, the Housing Choice Voucher regulations, handbooks, and policies promulgated
by HUD, and other federal laws including but not limited to the Fair Housing Act, as amended, The
Civil Rights Act of 1964, as amended, Section 504 of the Rehabilitation Act of 1973, as amended and
Section 3 of the Housing and Urban Development Act of 1968, as amended.

For more information visit PHCD's website at www.miamidade.gov/housing
1.3 Jurisdiction of the Agency

PHCD has jurisdiction throughout all of incorporated and unincorporated Miami-Dade County for the
Housing Choice Voucher Program. Although several housing agencies have been established within
the various municipalities of Miami-Dade County, federal regulations allow the Voucher holder (also
known as Housing Choice Voucher participant) to use the assistance anywhere there is a housing
agency or authority implementing the Housing Choice Voucher program {(see Chapter 18 on
“Portability™).

1.4 Location of Office

The main office for the Housing Choice Voucher Program {HCV) is located at 7400 NW 19" Street,
Bay H, Miami, FL 33126, where HCV applicants and program participants are served. If the office
serving HCV clients changes, the PHCD will so notify the affected tenants. The PHCD offices shall be
accessible to persons with disabilities.

1.5 Administrative Fee Reserve

Federal regulations require the Miami-Dade Board of County Commissioners to establish the
maximum amount of Annual Contributions Confract (ACCY funds that may be charged against the
administrative fee reserve without specific Board approval. However, the PHCD will request Board
approval to access the administrative fee reserve in the ACC for awards and contracts exceeding
$100,000.

1.6 Ann Marie Adker Consent Decree, ot al v Miami-Dade County and HUD (Adker Decree)
Notwithstanding the expiration of the Adker Decree on August 1, 2008, PHCD shall comply with the
Board’s Resolution No. R-1075-09 adopted on September 1, 2009. Pursuant to that resolution, PHCD
and all County departments that administer affordable housing programs shall.

A. Ensure that the mandates of the Adker Decree of providing desegregative opportunities to all
residents, participants and applicants of federally subsidized housing programs administered by
the County are continued;

B. Maintain the current Adker-related provisions in the Public Housing and Community

Development's Admissions and Continued Occupancy Policy (ACOP) and Section 8
Administrative Plan; :
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C. The designated division within the Agency to be responsible for ensuring compliance with the
terms of Board's resolution; and

D. Provide any reports required by the Board, the Mayor or the Mayor's designee.

1.7 Assistance for Limited English Proficiency (LEP) Persons

Limited English Proficient (LEP) persons.are persons who do not speak English as the primary
language and have a limited ability to read, write, or understand English at a level that allows the
person to communicate effectively when applying or receiving services or benefits from recipients of
federal funds. ;

in accordance with HUD's Final Guidance fo Federal Assistant Recipienis Regarding Title VI

" Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons (Final
Guidance), PHCD is committed to ensure direct access to its program and activities to all applicants
and program participants, regardless of the primary language they speak.

A. Four (4) Factor Analysis

The LEP Final Guidance defines a self-assessment method to assist agencies receiving HUD
funds in determining the extent of their obligations to LEP persons. PHCD has conducted the
following four (4) factor self-assessment and conciuded that Spanish and Creole are the most
commonly spoken languages by the LEP population serves by PHCD.

1. The number or proportion of LEP pérsons eligibie to be served or likely to be encountered by
the program or graniee (persons speaking a language other than English exceeds 5% or
1,000 persons, whichever is less);:

2. The frequency with which LEP persons come in contact with the program,

3. The nature and importance of the program, activity, or service provided by the program to

~ people's lives; and

4. The resources available to PHCD and its cosis.

B. Language Assistance Plan (LAP) and Safe Harbor

PHCD posts Spanish and Crecle signs at its administrative and site management offices (public
places) and on its website to inform LEP persons that free oral interpretation services and
translation of vital PHCD's documents are available upon request. Additiohally, appiicants and
program participants are informed of their ability to request an interpreter in all written PHCD's
advertisements and notifications related to hearings, interviews, scheduled appointments, and
adverse action notices.

1. Staff Training

PHCD employees are provided with training on the LEP policy requirements, their role in
assisting LEP persons, and with information on the resources available for LEP persons and
how to access these resources.

2. Oral Language Interpretation

PHCD utilizes bilingual staff members fluent in Spanish or Creole who provide oral [anguage
interpretation to LEP persons at face-to-face or telephone contacts, as needed. Also, oral
language interpretation services may be provided for scheduled appointments, meetings,
informal reviews, hearings and interviews, upon request five (5) business days in advance,
from the Section 504/ADA Coordinator. The Section 504/ADA Coordinator secures oral
translation services from approved vendors, according to the County's procurement
procedures.
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Language interpretation services are offered to LEP persons for activities including but not
limited to the following:

Eligibility Interview .

Voucher Briefing

Rental Interview and Lease Signing

Initial, Annual, and Interim Reexaminations
Transfer and Resident Tenancy Application
Reasonable Accommodation Requests
Conferences, Informal Reviews and Hearings

PHCD staff is prohibited from requiring or asking LEP persons to bring their own interpreter. |f
a LLEP person requests that an adult family member or friend (18 years of age or older) provide
interpretation, this practice is acceptable only if it is their choice. The LEP person will be
advised by PHCD staff about the availability of free language services.

3. Whitten Language Translation of Vital Documents

HUD's Final Guidance defines vital documents as “those that are critical for ensuring
meaningful access by beneficiaries or potential beneficiaries generally and LEP persons
specifically,” PHCD may use the County's translation services provided by the Community
Information and Outreach (CIO) Department, or a County vendor, fo franslate its vital
documents and advertisements into Spanish and Creole.

PHCD has franslated the following vital documents into- Spanish and Creole. Théy are
available in the shared drive, at H:\Compliance Reference Library\rorms - Agency Master
Folders and must be provided to LEP persons upon request.

Consent and complaint forms

Intake forms with the potenfial for important conseguences

Written notices of rights, denial, loss, or decreases in benefits or services, and hearings

Notices of termination of assistance and eviction

Notices and forms related to the Viclence Against Women Act (VAWA)

Notices of advising LEP persons of free language assistance _

Notices of public hearings, especially those that meet Community Planning and

Development's citizen participation requirements

Public Housing Lease and tenant rules, and/or

» Applications to participate in a recipient's program or activity or to receive recipient
benefits or services. ‘ '

C. Monitoring and Updating

PHCD will periodically review and assess it§ LEP -policy, based on Miami-Dade Cdunty's
demographics and changes in HUD regulations.

Chapter 2. Eligibility for Admission and Processing of Applications

2.1 Affirmative Marketing
PHCD's marketing plan ensures inclusion on its waiting list of all people without regard to race,
national or ethnic origin, color, sex, religion, age, disability, familial status, marital status, ancestry,

status as a victim of domestic violence, dating violence or stalking, actual or perceived sexual
orientation, gender identity or gender expression, pregnancy or source of incoms.
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The cpening of the waiting list will be advertised in a minimum of three newspapers: e.g. The Miami
Herald, the largest paper of daily general circulation; The Miami Times, the paper with the largest
circulation among African-Americans; Diario Las Americas, a Spanish language publication; the Haili
en March or Kiskeya Herald, Haitian publications; and The Voice, a publication for disabled people,
The apening and closing dates of any open waiting list period will be advertised in advance. The
waiting list ranking process will be conducted per the State of Florida laws:.

A. Quireach fo Very-Low Income Families

Efforts will be taken to ensure outreach to Miami-Dade County's eligible population providing
information of all opportunities to apply for program assistance. In order to reach the widest
eligible population, the agency may use special outreach in any of the following methods:

1) Netice to churches, synagogues, and other places of worship;

2) Notice to government offices including but not limited fo Miami-Dade County regional
libraries, Miami-Dade County Community Action Agency, Social Security Administration,
State of Fiorida Department of Children and Families, Legal Services of Greater Miami, Inc.,

- or other agencies designed to assist the low income community;

3) Notice to agencies that assist the eiderly or disabled;

4) Announcement at public meetings; and

5) Any other methods deemed appropriate to increase the scope of outreach for eligible
applicants.

B. Marketing and informational materials will:

1) Comply with Fair Housing Act requirements on and the regulations promuigated by HUD
wording, logo, etc.;

2) Describe the application process, waiting list and any preference structure accurately;

3) Use clear and easy to understand terms and distribute in more than English—lénguage print
media;

4) Contact agencies that serve poteniially qualified applicants least likely to apply (e.g. the
disabled) to ensure that accessible/504/ADA-adaptable units are offered to applicants who
heed their features:

5Y Make clear who is eligible: low income individuals and families; working and non-working
people; and people with both physical and mental disabilities; and

6) Be clear about PHCD's responsibility to provide reasonable accommeodations to people with
disabilities.

2.2 Waiting List Management
A. PHCD manages two (2) main Section 8§ programs, and separate waiting lists have been
established for each of them: ‘
1) The Housing Choice Voucher (HCV) Waiting List, and
2} The Moderate Rehabilitation Waiting List.

These waiting lists are administered by thé Intake Unit of the Section 8 Housing Choice Voucher
Division.
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B. Other Housing Programs

1)

4)

The Public Houéing Program (Project-Based) maintains one (1) waiting list for applicants to
all public housing developments, including for the County-owned Assisted Living Facility and
Mixed Finance Developments, -

The Section 8 New Construction developments are County-owned and privately managed.
The management agents will be responsible for managing their own waiting lists.

Homeless Pllot Program: In an effort to address the risk of homelessness, PHCD will

collaborate with the Miami-Dade County Homeless Trust (Homeless Trust) by implementing a

pilot program and waiting list for referrals of persons transitioning out of a shelter, transitional

housing program, rapid re-housing program or permanent supportive housing. The program -
will initially be limited to a maximum availability of 25 Public Housing units that may be

expanded if the program is successful. The Homeless Trust will verify the individual's or

family's homelessness before referring them as applicants to this program.

Mixed Finance Developments: PHCD has entered entered and will continue to into a
Memoranda of Understanding (MOU) with the Homeless Trust to refer individuals 1o a waiting -
list for Special Needs Households. Pursuant tothe MOU, if the Homeless Trust does not refer
any individuals within 14 business days of notification of the availability of units, PHCD may
select applicants from the Public Housing Waiting List.

2.3 Opening, Closing and Updating of the Waiting List

A. Timing

1)

3)

PHCD may elect to open the waiting list periodically or if there are insufficient applicants for a

particular housing program, bedroom size, or unit type (e.g., general occupancy, elderly

designated buildings).

The beginning and ending dates of the waiting list's open registration period will be
advertised in the local newspapers through a public notice, as described in Section 2.1 of this
Chapter, for the purpose of reaching all segments of the community and providing advance
notice.

The registration period shall remain open for at least five (5) business days.

B. Submission of Applications

1)

2)

3)

4)

People interested in applying for the programs offered by PHCD may do so during open
registration periods.

PHCD may limit the number of applications to be placed on the waiting list, based on funding
availability, PHCD's projections of ready units, and other relevant data.

Applications will be available on-line through the internet during the open registration period
at www.miamidade.govihousing. Assistance with the online submission of applications may
be available at advertised locations.

At the time of application, the head of household of the family must be 18 years of age or
older, or have been emancipated by a court of competent jurisdiction.

PHCD'’s application for admission may request the following information: family composition,
income, social security numbers, immigration. status, race, sthnicity, date of birth, and other
applicable information.

Page 13 of 102

139



Section 8 Administrative Plan

8) Only one application is allowed per family, including head of household and family members.
An application will be considered as long as it doses not replicate the family composition in
another application. :

C. Position on the Waiting List

1) Applications accepted will be randomly sorted by and electronic system for assignment of a
ranking number. This process is certified by an independent auditor.

2) Placement on the waiting list doss not indicate that the applicant is eligible for admission or
that the applicant will receive a housing offer, if applicable.

D. Movement on the Waiting List

1) Each applicant family moves up the waiting list in ranking number sequence and based on
applicable local preference and type and size of unit required as applicable.

2} When an applicant reaches the top of the waiting list, the applicant's information will be
verified, including applicable preference, to determine applicant's eligibility. An applicant
failing to provide applicable verification of local preference will not be eligible for that
preference and will be restored to the general waiting list.

3) Making Housing Offers to Eligible Applicants for Moderate Rehabilitation and Project Based
Voucher Programs. '

To ensure equal opportunity and nondiscrimination on grounds of race, national or ethnic
origin, color, sex, religion, age, disability, familial status, mmarital status, ancestry, status as a
victim of domestic violence, dating violence or stalking, actual or perceived sexual orientation,
gender identity or gender expression, pregnancy or source of income, the following
procedures will be used to make unit offers. '

a. Eligible applicants will receive a housing offer letter for the next available unit. Such an
offer doas not guarantee the availability of the unit. :

b. [f an applicant accepts one (1) of the units offered during the offer period, but the unit was
assigned to another applicant based on the date and time of the acceptance response,
they will receive additional offers.

c. Any applicanf who refuses an offer shall be removed from the waiting list except if the
applicant demonstrates good cause (as defined in Section 31.3 of this Administrative
Plan and Attachment A - Definitions) for rejecting the offer. ‘

E. Changes to Family or Household Composition

Changes to the family composition shall be considered and documented at the time the changes
below oceur,

1) Addition to the Family Composition

Requests for additions to the family composition are io be made in writing by the head of
household and are restricted fo:

a. Spouses, co-heads, or domestic partners (see definition of Family in Attachment A of this
Administrative Plan}, children born to, adopted, or otherwise granted custody by
operation of law, including foster children.

Page 14 of 109

140



Section 8 Administrative Pian

i. PHCD will require documentation that the head of household has authorization to
include a minor as part of the household,

ii. Documentation can include but is not limited to court documents, pre-need
guardian, school records, parent or custodian’s written consent, other state and
federal public assistance docurmnentation, or power of attorney.

b. Immediate relatives (sons, daughters, brothers, sisters, parents, grandparents and
grandchildren), may be added for humanitarian and extraordinary reasons, including
reasonable accommodation for a family member on a case-by-case basis and approved
by the division director or designes. :

2) Removals from the Family Composition:

a. Any adult family member, including the head of household, requesting to be removed
from the family composition must provide a notarized statement agreeing to the removal,
signed by the adult family member, and the head of household.

s The notarized statement must be accompanied by two (2) pieces of supportmg
documentation from different sources showing that the family member is no
longer residing in the subsidized unit. Supporting documentation to prove another
residency may include, but is not limited to, a copy of the dwelling lease
agreement, utility bills, or official mail (from a Federal, State, County or City
government agency) properfy dated {no more than two (2) months old), showing
the new address. PHCD may request additional documentation to verify the
permanent relocation of the family member requesting removal.

e [f the adult family member is unable to provide the notarized statement agreeing
to the removal from the family composition, the head of household must provide
a writien statement explaining the reason why the family member is unable to
provide the statement and provide supporting documentation, if available (e.g.,
death certificate, jail order).

b. For removal of minors, the head of household must provide a signed notarized statement
accompanied by supporting documentation showing that the minor is no longer residing
in the subsidized unit. Supporting documentation to prove ancther residency may include,
but is not limited to, school records, custody records, etc. properly dated (no more than
two (2) months old), showing the new address.

c. As an alternative to the notarized statement, a written statement may be provided, which
must be signed by the adult family member being removed upon identification, the head
of household, and.witnessed by the PHCD representative.

d. MNotwithstanding the foregoing, a notarized staternent will not be reguired of an adult
family member who has violated the terms of the Section 8 Program and as a result must
be removed from the household in lieu of terminating assistance for all members of the
household. Examples include a member of the household who has engaged in domestic
violence, dating violence or stalking.
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3) Addition fo the Household Composition

a,

1a

10.

Live-in Aides

PHCD must approve a live-in aide, if needed as a reasonable accommodation request, to
make the program accessible to and usable by the head of household or family member
with a disability. For the Live-In Aide Request and Verification forms, refer to the
Attachment C of this Administrative Plan, Reascnable Accommodation Policies and
Procedures.

A live-in aide is a household member not a family member. The income of the live-in aide
is not counted as pait of the family's annual income.

Any individual selected by the family member with a dlsab|l|ty to the live-in alde must
comply with the following criteria:

(&) The physician verifying the need for a live-in aide must also verify the live-in aide is
qualified to provide the appropriate services, -

(b) The live-in aide must live in the unit solely to care for the disabled individual.

(¢} The live-in aide does not gualify for continued occupancy as a remaining family
_ member and does not have any rights to the unit,

(d) The live-in aide must not have been part of the household prior to receiving housing
assistance or thereatter,

(é) The live-in aide, head of household and family members must maintain separate
finances.

The live-in aide must provide proof of current residency.
The live-in aide must provide required documentation.

The head of household and the live-in aide must sign the Live-in Aide Certification initially
and annually (as part of the annual reexaminaticn of the family}.

The head of household and live-in aide must sign a Live-in Aide Agreement, which shall
become part of the addendum to the participant’s lease (for Live-In Aide Agreement form,
refer to Attachment C of this Administrative Plan, Reasonable Accommodation Policies
and Procedures).

The live-in aide must agree to move-out of the unit should the family member requiring
assistance, for whatever reason, no longer resides in the unit or passes away. In such
circumstances, PHCD provides notice for he live-in aide io vacate the premises within 14
days. Upon termination of the live-in alde services for any other reason, the live-in aide
shall vacate the unit within 24 hours. :

Under extraordinary circumstances, upon approval of the PHCD, relatives satisfying the
definition of a live-in aide wanting to have remaining family status may be added to the
family composition as a family member and not as a live-in aide. In such case, the
relative’s income will be part of the family's annual inconte.

An eligible live-in aide may be granted up to one (1) additional bedroom in accordance
with the occupancy guidelines or standards.
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. The live-in aide must provide the following documents as part of the admission process:

e  Proof of identity

Verification of birth date

Social security number

Proof of current residency

Other documents as may be required by HUD

The live-in aide will be asked to sign forms which include but is not limited to the
following:

o Authorization to Check Information

Authorization fo Obtain Criminal Background

Authorization for the Release of Informaltion/ Privacy Act Nofice (Form HUD-9886)
Debts Owed fo Public Housing Agencies and Terminations (Form HUD-5267)
What You Should Know About EIV (HUD Form)

Live-In Aide Certification

Live-in Aide Agreetnent — completed only upon approval of the Live-in Aide

PHCD will verify the information of the live-in aide through EIV for double subsidy and
debt owed to ancther housing authority or program, or whether a prior termination has
been cleared.

The live-in aide individual may be denied for the following reasons:

« Falled to provide or sign required documentation fo complets the admission process
and/or failed fo sign the Live-in Aide Certification or Live-in Aide Agreement forms.

s Committed fraud, bribery or any other corrupt or criminal act in connection with any

 federal housing program.

» Has been living in the subsidized unit as an unauthorized ccocupant/boarder.

s Has engaged in criminal activities as detailed in Section 2.7.
Owes rent or other amounts to the public housing agency (PHA) in connection with
Section 8 or public housing assistance.

E. Removal of Applicants from the Waiting List

The following shall constitute reasons for removal of an applicant from the waiting list:

1)

2)

5)

The head of household must have the capacity under state and local law to enter into a
legally binding lease agreement, where the participant is bound by the terms of the lease,
otherwise, the family will be removed from the waiting list.

The applicant family requests to be removed from the waiting list.

Applicant families whose mail is returned by the post office or who does not respond to
notices of scheduled appointments or ta correspondence, will be removed from the waiting
list. Applicant families removed for these reasons from the waiting.list are provided with
the right to request an informal review in accordance with Section 29.2, Applicant
Reviews. ' '

Applicant families determined ineligible for housing assistance will be notified in writing,
including the reason for the determination. Ineligible applicants shall be provided an
oppertunity to request an informal review, if requested within 30 days of the notice.

If the applicant family fails to respond to a housing offer or refuses the housing offer, the

applicant family will be removed from the walting list, notified in writing and provided an -
opportunity for an informal review, if requested within 30 days of the notice.

Page 17 of 109

143



© Section 8 Administrative Plan

8) All rejected applicants are entitled to a written explanation of the reason for their rejection
and may request an informal review. At the informal review, rejected apphcants may
present reasons why they should be reinstated to the waiting list.

7} Applicants, whose applications are withdrawn or rejected may reapply for housing when
the waiting list is opened.

F. Reinstatement to the Waiting List

1) Reasonable Accommodations _
Applicant families who refused the housing offer due to a disability may request a
reasonable accommodation in accordance with the Reasonable - Accommodation
Policies and Procedures (Appendix [V of this ACOP). Upon approval of the reasonable
accommodation request, the applicant family shall be returned to the applicant's
former waiting list position.

2) Informal Reviews :
If the Hearing Officer overturns the PHCD decision to remove the applicant family from
the waiting list, the applicant family shall be returned to the apphcants former waifing
list position.

G. Closing the Waiting List

1) PHCD may elect to dissolve the waiting list pericdically or as needed. Notwithstanding
the dissolution of the waiting list, applicants who were selected from the waiting list and
are pending.a voucher issuance or an offer of a housing unit, will continue to be
processed by PHCD.

2) The applicant family will not be offered a unit under the dissoived waiting list under the
following circumstances:

e The applicant family that was selected for initial interview and did not attend.

o The applicant family refused a housing offer without good cause (see Attachment A —
Definitions of this Administrative Plan). ‘

2.4 Processing Applications for Admission

All applicants will certify that the information provided in the application is true and accurate. All
information provided will be verified as part of the eligibility process.

A. Applications are nontransferable, except under the following circumstances:

1) In case of dissolution of marriage or family disputes, PHCD will abide the court's
determination on whom shall assume the head of household on the application.

2) If the head of household is deceased prior to or during the application process, one of the
remaining adult family members on the application will automatically become the head of
household, provided such person meets all eligibility requirements. In circumstances where
there is more than one (1) surviving adult family member, the family shall determine which
surviving family member should be head of household as long as they are part of the original
application. PHCD shall not make the determination nor create more than one (1) application

3) |If the head of household is deceased and the remaining family members are minors, the
person granted legal custody of such children will become the head of household and is
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entitled to the original application and ranking number, provided such person meets all
eligibility requirements.

4) In addition to the desires of the family, PHCD will consider the interest of disabled or elderly

family members and any instance of actual threatened physical violence,

2.5 Administering the Applicant Waiting List

Applications for admission will be processed centrally. Initial intake, screening, and voucher issuance
will be made by the PHCD,

2.6 Qualifying for Admission

A, An applicant is qualified if they meet all of the following criteria:

PSS

o o

Is a family, as defined in the Attachment A of this Administrative Plan;

Meets HUD requirements on citizenship or immigration status, as described in item C below;
is within HUD's established income limits for new applicants or continually assisted tenants;
Provides documentation of Social Security numbers for all family members, except for those
individuals who do not contend that they have eligible immigration status;

Provides documentation validating identity of each adult or emancipated minor; and

Meets the Applicant Selection Criteria

B. PHCD does not inquire into an applicant's criminal history on an application or interview and does
not require applicants to disclose on the application facts or details of conviction. history. or
arrests. However, PHCD performs criminal background screening in its admission and continued
occupancy processes in accordance with this policy.

C. Citizenship or Eligible Immigration Status

in order to determine family's eligibility for full assistance or prorated assistance, PHCD is
required to verify the citizenship and/or immigration status of each individual family member,
unless they state they do not contend that they have eligible immigration status. Details of the
requirements are described below:

1.

There are four {4) categories of cltlzenshlpflmmlgratlon status:
a. Eligible citizen

b. Eligible noncitizen

c. Ineligible noncitizen

d. Pending verification

The Declaration of Citizenship or Eligible Immigration Status Certification and Verification
Consent, Acknowledgement Receipt of Notice of Section 214 Requirements form must be
signed by all family members (or by parent or guardian if family member is a minor).
Documents to verify citizenship or immigration status may be required as indicated below.

A citizen/national may submit one of the following documents:

U.S. Passport

U.S. Birth Certificate

Puerto Rican Birth Certificate (will only be accepted |f issued after July 1, 2010)
Certificate of Citizenship

Naturalization Certificate

Voter's Registration

Other documents as may be required by HUD
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A noncitizen eligible immigrant must have permanent residence, refugee or asylee status to
be eligible for full assistance. Acceptable document of eligible immigration status for
noncitizens is one of the following documents:

a. Permanent residents: Permanent Resident Card (Form 1-551), also known as the "Green
Card".

b. Asylees: Asylum Approval Notice, Employment Authorization Document (EAD), or
Arrival-Depariure Record (Form [-84), along with government-issued ID card with photo.

@ Refugees: Refugee Approval Notice or Employment Authorization Document (EAD).

d. For nen-citizens 62 years of age and older receiving assistance under a covered program
oh September 30, 1996 .or applying for assistance after that date, a signed declaration of
gligible immigration status and proof of age is required.

Documents must be current and unexpired.

Declaration of Ineligible Immigration Status; An individual may admit to having an ineligible
immigration status. The family must identify in writing which family member does not contend
to have ellglble Immlgratron status.

A mixed famlly is composed of both eligible and ineligible members. A mixed family may be
qualified for continued assistance If it meets all of the following conditions:

e The family was receiving assistance under a Section 214 covered program on June 19,
1995, which is when the Noncitizens rule became effective.

s As long as one (1) family member is either a citizen or eligible noncitizen, the family may
qualify as a "mixed family" and the housing assistance must be prorated based on the
family members who are either citizens or eligible immigranis, which means they will pay
a higher rent than they would if all family members were either citizens or eligible (24
CFR § 5.508).

« The family does not include any person without eligible immigration status other than the
head of household, spouse, co-head, and parents or children of the head, spouse, or co-
head. A family granted continued assistance before November 29, 1996 is entitled to
receive non-prorated assistance. A family granted assistance after November 29, 1896
must receive prorated assistance (24 CFR § 5.518(a) (2).

« A single member household “without eligible citizenship or immigration status is not
eligible for assistance and may not be admitted into the assisted housing program.

Documentation proving citizenship or eligible immigration status must be provided to PHCD
within ten (10) husiness days. PHCD may extend the submission pericd, which shall not
exceed 30 days,

Family members that are ineligible noncitizens are required to submit evidence of changes in
immigration status while, receiving prorated assisted under the program.

PHCD shall verify with the United States Department of Homeland Security (DHS) through
primary, and if necessary, secondary verifications of the immigration status for each family
member as follows:
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a. Primary Verification: The DHS System Alien Verification of Entitlements (SAVE) system
provides autornated immigration status. This must be done as part of the applicant
eligibility process or additions to households.

b. Secondary Verification: If primary verification is unsuccessful-and the family member has
disclosed efigible immigration status and presents valid immigration documents, a
secondary verification must immediately be dohe. This consists of mailing a DHS form
with copies of the immigration documents.

Pending Verification of immigration status: When the primary or secondary verification of
immigration status that was timely submitted has not been received. Also, when an appeal
by the individual with DHS is pending. ;

Once the applicant or participant has provided the immigration documents, PHCD may not
deny, delay or terminate assistance solely on the basis that the primary or secondary
verification of the immigration status has not been compieted.

In circumstances where DHS has not verified eligibility, the family will be provided with a
written notice that shall include:

a. That the family has a right to request an appeal to DHS of the results of the verification of
immigration status;

b. That the family has the right to request an informal review/hearing with PHCD upon
completion of the DHS appeal. Such hearing shall be held in accordance with hearing
procedures in Chapter 29 of this Administrative Plan;

c. That housing assistance may not be denied or terminated until the conclusion of the DHS
or PHCD appeal process; and

d. Notification of the type of assistance for which the family may be eligible (continued
assistance, temporary deferral of assistance or pro-ration of assistance).

D.  Income Limit Reguirements

1.

The applicant family or individual must meet income requirements and PHCD must attempt to
target 75 percent of new Section 8 program admissions to the Extremely Low Income (see
Attachment A- Definitions) category. The current income limits table is available on PHCD's
website located at: http://www.miamidade gov/housing/income-limits.asp

The family is eligible if their annual income Is at, or below, the income limit set for Very Low
Income Families, This income limit is based upon 50% of the median income for the area.

The family is eligible if their annual income is between 51-80% of the median income, or Low
income, for the area and if any of the following categories apply:

Families "continuously assisted in Public, Indian, Section 23 or Section 8 Housing.
Families physically displaced by rental rehabilitation

Non-purchasing tenants of certain homeownership programs

Tenants displaced from certain Section 221 and 238 projects

Low income families residing in certain HUD-owned projects (these families are eligible
for a Certificate only)

oo oTw

HUD may authorize Section 8 assistance for specific uses. Under these circumstances,
assistance could be provided to families with low incomes, meaning anticipated annual
income between 51-80% of the median income for the area (24 CFR § 982.203(a){(b)).
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The PHCD examines the current family income and projects it forward for the next twelve

months fo calculate anticipated annual income. A period of less than twelve months may be
used If the income source is temporary, seasonal or not likely to recur in the next twelve
months. No deductions or allowances are subtracted from the total annual income in
determining the family's eligibility for the program. :

The income limit restrictions do not apply to a family already being assisted. The family will
not be required to leave the program if their income exceeds the current income limit.

In determining the income eligibility of a student at an institution of higher learning who is
under age 24, the income eligibility of the parent(s) of the_ student may also have to be
determined (24 CFR § 5.612(g)).

E. Mandatory Social Security Numbers

Effective January 31, 2010, all members of the household, except those that do not contend
eligible immigration status, must provide appropriate documentation of their Social Security
Number (SSN) before the household member is admitted into the program

PHCD included in this’ Administrative Plan the provisions ‘published in the Final Rule of the
Streamiining Administrative Regulations (Docket No. FRE5743-F-03) effective April 7, 2016,
regarding SSN,

1.

Disclosure requirement for applicants

At the time applicant’s eligibility is determined, each applicant must submit: a) the complete
and accurate SSN for each member of the applicant's househeld, and b) the required
documentation to verify each SSN.

If at the time of eligibility, the documents to verify the SSN for each family member cannot be
submitted and the applicant is otherwise eligible, the applicant may retain their place on the
waiting list for the program, but cannot become a program participant until the required
documents to confirm the SSN is provided, unless the following condition applies:

« Ifachild under the age of six (6) has not been assigned a SSN and is being added to the
application within six (8) months of voucher issuance, the applicant family may provide
the complete and accurate SSN and required verification within 90 calendar days of the
effective date of the Housing Assistance Payment (HAP) contract. PHCD must grant an
extension of one additional 80-day period if PHCD determines that the resident’s failure
to comply was due to unforeseen circumstances or circumstances outside the control of
the applicant

2, Disclosure requirement for program participants

a. lInitial Disclosure: Each participant whose initial determination of eligibility began before
January 31, 2010, except for those age 62 or older as of January 31, 2010, must submit
a complete and accurate SSN and documentation to verify the SSN at the next interim or
regularly scheduled reexamination if the participant has:

() " Not previouély disclosed a SSN‘to PHCD; or
2) Previously disclosed a SSN that HUD or Social Security Administration (SSA)

determined was invalid; or
3) Been issued a new SSN,
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b. Subsequsnt Disclosure:

The complete and accurate SSN and verification Is required for a new adult member
regardiess of age that has an assigned SSN at the time of request, at the time of
processing the addition to household, or at the next interim or annual reexamination.

1f a is child under the age of six (6) and has not been assigned a SSN, the head of
household will be required to provide the complete and accurate SSN and verification
within 20 calendar days of the child being added to the household,

3. Verification of 3SNs
Applicants and participants must submit one of the following decuments to confirm their SSN:
a, Avalid SSN card issued by SSA, or
b. An original document from a federal or state government agency that contains the
individual's name and SSN, along with identifying information of the individual (l.e.

- address, date of bitth, etc.). : :

Referral sources for applicants and participants who need to request SSN or obtain
information are available at www.socialsecurity.gov or 1-800- 772-1213,

4. Time frame to submit documents to confirm the SSN

a. Applicants: Applicants may be given up to 90 days, or 120 days for applicants 62 years
or older, to submit documents confirming each household member's SSN.

b. Program Participants; Next annual or interim reexamination or within-90 days of request
date, or 120 days for participants 62 years or older,

¢. PHCD may grant additional time up to 90 days, only if there are unforeseen
circumstances beyond the family’s control that prevent the family from cemplying with the
88N requirements.

5 ‘Penalties for failing to disclose and verify SSN

a. Applicants: PHCDP must deny the eligibility of an applicant if the applicant does not meet
the applicable SSN disclosure, documentation and verification requirements by the time
eligibility is determined or within the period of time established by PHCD to provide
documentation in subsection (4) above.

b. Program participants: PHCD must terminate the assistance or the tenancy, or both, of a
participant if the participant does not meet the applicable SSN disclosure, documentation
and verification requirements.

F. Verification of |dentity
a. Ineligible Immigration Status
Adult or emancipated minor applicants that have an ineligible immigration status will be
required to confirm their identity providing any of the following documents:
e Foreign passport
Foreign driver's license

e Foreign birth Certificate
s Identification card issued in US
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e Forelgn military identification card _
« Other documents as may be required by HUD

b, Citizens or Eligibte immigration Status

Required documentation validating the identity of each adult or emancipated minor having

citizenship or eligible immigration status:

» State issued driver's license (current and unexpired), or

« State issued identification card (issued within the last ten years)

= LS. passport (current and unexpired)

» US issued immigration verification documents that contain a picture of individual (issued
within the last ten (10) years)

» Military identification card

» Other documents as may be required by HUD

G. Legal Capacity

The head of household of the family must be 18 years of age or older at the time of application, or
have been emancipated by a court of competent jurisdiction, otherwise the family will be removed
from the waiting list. The head of household must have the capacity under state and local law to
enter into a legally binding lease agreement, where the tenant is bound by the terms of the lease.

2.7 Denial of Assistance

PHCD will use local and national databases to perform criminal background checks (not including
juvenile records) and sex offender registration checks for applicants and additions te households who
are 18 years of age and older. PHCD wili conduct such checks on household members who are
younger than 18 years, only if they are being tried as adults for certain criminal offenses.

» A nationwide criminal background and sex offender registration check will be performed. The
nationwide sex offender registration check will be conducted online using a database
available at www.nsopw.gov {PIH Notice 2012-28).

= Prior to conducting any criminal and sex offender registration background checks, household
members over 18 years of age (including the live-in aide), must sign the Consent Form
Authorizing Miami-Dade Public Housing fo Obtain Criminal Background Records. The
custodial parent may sign the required form on behalf of a minor. PHCD will conduct criminal
and sex offender checks on household members who are younger than 18 years only if they
are being tried as adults for certain criminal offenses.

PHCD may deny assistance on the following grounds:

A. Eviction or Termination from Federally Assisted Housing
PHCD shall deny assistance if any household member has been evicted from subsidized housing
or experienced involuntary termination from residential assistance programs (taking into account
date and circumstances) for a period of five (5) years from the end of participation.

B. Failure to Meet Financial Obligations
Assistance méy be denied for a period of five (5) years-for failing financial obligations in
subsidized housing (e.g. monies owed, paying rent and utilities) or in the following circumstances
unless the family can provide proof of debt cancellation or reversal of the adverse termination

within up to 45 calendar days of notice. If the applicant had difficulty meeting financial obligations,
PHCD may consider mitigating circumstances.
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1. If an applicant or any member of the applicant family currently owes rent or other amounts fo
PHCD or any other housing agency in connection with Section 8 or public housing assistance
under the United States Housing Act and applicable federal regulations, or.if any applicant
who previously lived in public housing or an assisted unit vacated leaving an unpaid balance,
then the applicant will not be offered assistance until the outstanding balance is paid in full.

2. If the applicant or any member of the applicant family has not reimbursed any housing
authority for amounts paid to an owner under a HAP contract for rent, damages to the unit, or
other amounts owed by the family under the lease.

3, If the applicant or any member of the applicant family breaches an agreement with any
housing agency to pay amounts owed to the housing agency, or amounts paid to an owner
by the housmg agency

C Abusive Behawor

If within five (5) years of eligibility determination an applicant or any member of the applicant
family has engaged in physical or verbal abuse, or threatened abusive or vicient behavior, that
may include, the use, attempted use, or threatened use of physical force, toward PHCD
personnel or any County personnel or official, then the application may be denied. Applicants
denied housing due to abusive behavior must he reviewed and approved by the Director of the
Contract Administration Division.

D. Criminal Activity

PHCD's goal is to assist ex-offenders in gaining access to one of the most fundamental building
blocks of a stable life, a place to live. However, criminal background checks are performed at
admission to determine eligibility.

PHCD is committed to seek a balance between allowing ex-offenders to reunite with their families
that live in subsidized housing, and at the same time, ensuring the safety of all participants of its
programes.

1. PHCD may deny admission when the screening process shows a conviction (see Attachment
A — Definitions) for engaging in criminal activity, and history of inability to comply with the
terms of previous leases, as verified by previous landlords or other entities. However, PHCD
may consider mitigating circumstances.

2. Inits decision to deny assistance, and prior to sending the denial notice, PHCD shall conduct
an individualized assessment considering the following:
« the seriousness of the case, especially as it affects the health and safety of other
© residents;
« the effect of denial of assistance on other family members who were not involved in
the action or failure to act;

« the level of viclence, if any, of the criminal activity for which the applicant or resident
was convicted:
the length of time since'the conviction;
the number of convictions that appears cn the applicant or resident's criminal history,
the possibility of the applicant or resident being rendered homeless, and
the rehabilitation efforfs taken by applicant or resident after conviction or released
from prison.

PHCD, if it admits such a family to the program, may impose as a condition of assistance, the
requirement that family members (other than the head of household) who participated in or were
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culpable for the action or failure to act will not reside in the assisted unit, upon approval of PHCD
or hearing officer,

3

Open cases shall be held pending final disposition. Upon a disposition from the court, PHCD
shall either recommend denial or termination of assistance or take no action based on the
outcome. . .

Pursuant to PIH Notice 2015-19, an atrest is not evidence of criminal activity that can support
an adverse admission, termination or eviction decision. As such, an arrest where the
disposition of the criminal charges are voided, invalidated, rendered inoperative, dropped,
rnolle prossed, dismissed pursuant to successfully completion of a diversion or a deferral of
judgment program, no action, or other resolution that does not involve an admission of guilt or
where the applicant is found not guilty or acquitted, may not result in denied assistance.

However, PHCD may deny assistance based on the conduct underlying the arrest, only if the
conduct indicates the individual is not suitable for tenancy. If the conduct causing the arrest
indicates the individual is not suitable for tenancy, PHCD may gather sufficient evidence to
support an adverse admission, termination, or eviction decision.

a) The evidence may consist of the police report associated with the arrest and consider the
reported circumstances of the arrest. PHCD may also consider any statements made by
witnesses, not included in the police report and any other evidence relevant to
determining whether or not the applicant or tenant engaged in disqualifying activity.

PHCD may permanently deny assistance for convictions refated to the following:
a) Methamphetamine manufacturers on premises of federally assisted housing.

b) Sex offenders subject to a lifetime regisiration under a state sex offender registrafion
program. In searching for sex offenders, PHCD will perform background checks
nationwide. The nationwide sex offender registration check will be conducted online using
a database available at www.nsopw.gov (PIH Notice 2012-28).

¢) Felonious violent criminal activities, including but not limited to murder, arson, aggravated
felony battery and sex-related crimes not subject to lifetime registration under a state sex
offender registration program.

For non-permanent criminal activities, PHCD shall consider criminal convictions within the
last five (5) years and for misdemeanors within the last three (3) years, unless exempt by
County Ordinance 15-47 (see item 8 below). The lookback peticd starts from the date of
conviction.

PHCD may not deny or terminate housing due to misdemeanors considered civil violations
according to County Ordinance 15-47, listed below:

o Litter

s lllegal Use of Dairy Cases, Egg Baskets, Poultry Boxes, or Bakery Containers

« Trespass on Property Other than Structure or Conveyance Retail Theft by Removal

of a Shopping Cart

o Loitering or Prowling

s Possession of Cannabis in an amount of 20 grams or less

s« Possession of Drug Paraphernaiia

After conducting an individualized assessment, PHCD may deny assistance, if the applicant
has been convicted for the following criminal activities:
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a) Drug-related activities, including, but not limited to, eviction or termination from federally
assisted housing due to drug activity. Drug-related activities means illegal manufacture,
sale, distribution or use of a drug, or the possession of a drug with intent o manufacture, .
sell, distribute or use the drug.

b) Violent criminal activities which shall include any criminal activity that has as one (1) of its
elements the use, attempted use, or threatenad use of physical force substantial encugh
to cause, or be reasonably likely to cause, non-trivial bodily injury or property damage.

c) Non-violent criminal activities that may threaten the health, safety or right to peaceful
enjoyment of the premises by other residents. Examples are crimes that involve
disturbing the peace, crimes against property such as burglary, larceny and robbery, and
crimes that impose a financial cost such as vandalism, bribery and fraud, including fraud
in connection with federally assisted housing. ‘

d) Alcohol abuse or pattern of abuse, if PHCD has reasonable cause to believe that the
person's abuse or pattern of abuse of alcohol may interfere with the health, safety, or
right to peaceful enjoyment of the premises by other residents,

e) In determining denial of assistance related to drug or alcohol abuse, PHCD must take
into consideration: Evidence of drug or alcohol rehabilitation, as indicated under
Mitigating Circumstances below, and if the drug or alcohol abuse is related to a disability,
as determined by PHCD's ADA Coordinator.

f) PHCD shall not consider any additional restrictions for eligibility of housing assistance
due to criminal activities not required by federal law, regulations, and this policy.

E. Notification of Proposed Rejection

PHCD must notify the household of the proposed rejection, the reason for the denial of
admission, and provide an opportunity to dispute the accuracy and relevance of the record. If the
denial is because of criminal background, PHCD must provide the household member with copy
of the criminal records. Criminal records (net including juvenile records) for minors convicted as
adults available o PHCD by operation of law will be released to the head of household, parent or
legal guardian of the minor, upcon request. Refer to Section 29.2 — Applicanis Review.

F. Other Non-criminal Activities:
Assistance will be denied for a pericd of five (5) years for inability to comply with the lease terms
(e.g., record of disturbance of neighbors, destruction of property, living and housekeeping habits)
that may adversely affect the health, safety or welfare of other tenants or cause damage to the
unit or property.

G. Veterans Assisted Supportive Housing (VASH) Program
Applicants for the VASH program are only screened for income and sex offenders subject to a
lifetime registration under nationwide sex offender registration programs. Additions to households
must meet regular eligibility criteria prior fo being added as household members.

2.8 Mitigating Circqmstances for Applicants and Tenanis

A. Mitigating circumstances are facts relating to negative rental history or behavior, that, when

verified, indicate that the reason for the unsuitable rental history or behavior is no longer in effect

or is under control, justifying admission or continued assistance. Mitigating circumnstances would
overcome or outweigh information already gathered in the screening process.

Page 27 of 109

153



Section 8 Administrative Plan

B. The factors below will be taken into consideration when reviewing the conviction(s) for engaging
in criminal activities. These factors are not the only allowable mitigating circumstances. The
PHCD will consider other mitigating circumstances as appropriate. Providing documentation of
mitigating circumstances as described below is the responsibility of the family. It is incumbent
upon the family to provide documentation, evidence and any and all other third party proof at any
time, including but not limited, to the investigation interviews, appointments with the PHCD staff,
at the time of the informal review or within the time limit set by. the hearing officer to provide
substantiating information challenging the recommendation to deny assistance.

1

Remaoval of Family Member

The applicant or tenant may request removal of the offending family member from the family
composition and the family member may not remain on the application nor reside in the
Housing Choice Voucher unit in order for the family to be assisted in the program.

If the offending family member(s) is not removed, then the entire family shall be
recommended for denial of assistance from the Program. In circumstances where the
offending family member is the head of household, the entire family shalt be recommended
for denial of assistance from the Program. See Section 5.2 for additional details on removal
of family members.

Depending on the seriousness of the offense, PHCD may consider to reinstate the removed
offender family member, if they are able to establish that they have been rehabilitated (i.e.,
drug or alcohol rehabilitation program). :

Non-Violent Charges Invelving Firearms

Charges limited to the specific crime of illegal possession or unlawful display of firearm shall
not constitute a viclation.

Violation of Peaceful Enjoyment

The PHCD may consider all circumstances relevant to a particular case, such as the
seriousness of the offending action, the extent of participation by the head of househeld or
househeld member(s) in the offending activity and the extent to which the head of household
or household member(s) has shown personal responsibility fo prevent or mitigate the
offending action. Upen determination by the hearing officer or the PHCD may require a family
to exclude a household member in order to recelve housing assistance, where that
household member has participated in or been culpable for the action or failure to act that
warranis denial of assistance.

Substance Abuse Rehabilitation

Upon determination by the hearing officer, or the PHCD, whether to recommend denial of
assistance for illegal drug use or a pattern of illegal drug use by a household member who is
no longer engaging in such use, or for abuse or a pattern of abuse of alcohol by a household
member who is no longer engaging in such abuse, may consider whether such household
member was remanded by the court and is participating in or has successfully completed a
supervised drug or aicohol rehabilitation program, or has otherwise been rehabilitated
successfully. For this purpose, the PHCD shall require the applicant or fenant to submit
evidence of the household membet's current participation in, or successful completion of, a
supervised drug or alcohol rehabilitation program or evidence of ctherwise having been
rehabilitated successfully.
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5. Domestic Violence

Upon reguest, other documents may be submitted in lieu of HUD form 500868, or in addition to
the cedtification form. The PHCD or its authorized contractor will allow the perpetrator of the
domestic violence, dating violence, or stalking to be removed from the household at the
request of the family member who is the victim. See Section 2.14 — Domestic Violence,
Sexual Assault/Battery, Dating Violence or Stalking and the Attachment of Definitions to this
Plan for additional details.

C. Examples of mitigating circumnstances may include:

1. Evidence of successful rehabilitation, The household member who engaged in the criminal
activity successfully completed a diversion or deferral of judgment program; or has
successfully completed a supervised drug or alcohol rehabilitation program verified by PHCD;

2. Circumstances leading to the eviction or criminal activity no longer exist (for example, the
criminal household member has died or is imprisoned);

3. Evidence of the family's participation in social service or other abpropriate counseling service,
or

4. Evidence of suqcessful and sustained modification of previous disgualifying behavior.

D. Consideration of mitigating circumstances does not guarantee that the family will qualify for
_ admission or continued assistance. The PHCD will consider such circumstances in light of,
1. The ability to provide documentation/evidence to verify the mitigating circumstances and
prospects for improved future behavior;

2. The overall performance with respect to all the screening requirements; and

3. The nature and seriousness of the criminal activity, especially drug related and criminal
activity that appears in the applicant’s or resident's record.

E. If negative information is received about an applicant or tenant, the PHCD shall consider the time,
nature, and extent of the applicant's or tenant's conduct and factors that might indicate a
reasonable probability of favorable future conduct. To be considered, mitigating circumstances
must be verifiable, Bow

F. If the applicant or tenant asserts that mitigating circumstances relate to a change in disability,
medical condition or treatment, PHCD shall evaluate the evidence and verify the mitigating
circumstance. PHCD shall aiso have the right to request further information to verify the mitigating
circumstance, Such inguiries will be limited to the information necessary to verify the mitigating
circumstances or, in the case of a person with disabilities, to verify a reasonable accommodation.
(see PHCD's Reasonable Accommoaodation Palicies and Procedures document under Attachment
C of this Plan), which will be used by the PHCD as the source document to process reasonable
accommodation requests for persons with disabilities.

G. Ineligibility due to an ongoing open criminal case cannot be appealed and an informal hearing will
not be scheduled until final disposition {closure of the case), unless the household member with
the criminal case is removed from the application.

2.9 Qualified and Unqualified Applicants

Verified information will be analyzed and a determination made with respect to:
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A. Eligibility of the applicant as a family;

B. Eligibility of the applicant with respect to income limits for admission;

C. Eligibility of the applicant with respect to citizenship or eligible im‘migratién status;
D. Unit size required for and selected by the family; and

E. Qualification of fhe applicant with respect [o the selection criteria.

Qualified families will be notified by the PHCD of the approximate date of admission insofar as that
date can be determined; however, the date stated by the PHCD is an estimate and does not
guarantee thaf applicants can expect to be housed by that date.

Applicants who do not respond within 30 days to a notice of insligibility to receive program benefits, or
a notice to come in for processing, or do not cooperate with PHCD in providing all required
information, will be notified in writing that they will be removed from the waiting list, as applicable,
unless they request an informal review by contacting PHCD In writing within 30 days of the notice. If
an applicant does not respond because of the family member's disability, the PHCD will review and
recommend whether to reinstate the applicant to the family's former position on the waiting list in
accordance with the PHCD's Reasonable Accommodation Policies and Procedure (Attachment C of
this plan). :

The applicant shall be provided an opportunity for an informal review if requested within 30 days of
the notice.

in the event that an applicant's hearing does not occur prior to the dissolution of the existing waiting
lists, no hearing will be afforded to the applicant because the relief upon which they have appealed
{i.e., to be reinstated) cannot be legally provided by the PHCD.

Eligible applicants, who are known to have a disability, but fail to meet the applicant selsction criteria
in this chapter, will be offered an opportunity to submit documentation in support of their claims that
mitigating circumstances related to disabilities or reasonable accommodations would make it possible
for them to be housed in accordance with the screening procedures. PHCD will review such claims in
accordance with PHCD's Reasonable Accommodation Policies and Procedure (Attachment C of this
plan).

2.10 The Applicant Selection System

Several factors may affect how applicants are selected. These factors are described below:

A. Section 8 Programs
The number of applicants selected will be based on the availability of assistance. The HUD
funding levels are generally not sufficient to fund all aliocated vouchers. A family at the top of any
of the waiting lists may not be skipped over for a smaller family, but will be admitted when
sufficient funds are available to subsidize the unit selected by the family within the aflowable
occupancy limits.

B. Income Targeting
The PHCD will comply with USHUD income targeting requirements indicated below or as may be
amended by HUD. At least 75% of families initially provided tenant-based assistance in any fiscal

year shall be families whose incomes do not exceed 30% of the area median income as
established by HUD. This income targeting requirement does not apply to:
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1. Low-income families "continuously assisted” (as defined in Section 2.6(D) of this Chapter);

2. Low-income or moderate-income families entitled to preservation assistance as a result of a
mortgage prepayment or opt-out; and

3. Moderate Rehabllltatlon Program: This program requires all new admissions not to exceed
the very low-income threshold of 50 percent of area median income.

Disaster-Affected Families

Families who are Public Housing residents or Housing Cheice Voucher holders from another
jurisdiction and who are displaced due to national disasters will be housed over other waiting list
placeholders, subject to HUD's approval. The FHCD may use existing available Public Housing
units to assist either displaced Public Housing or voucher participants affected by the disaster. If
the family arrives without any documentation, the PHCD will obtain the name and social security
number of the Head of Household and verify current eligibility by caliing the Real Estate
Assessment Center (REAC) at 888-245-4860.

Special Purpose Vouchers (Refer io Chapter 3)
1. Veterans referred through the Veterans Assisted Supportive Housing (VASH]).

2. Non-Elderly Disabled (NED) persons on the waiting list when designaied NED or
Mainstream Voucher becomes available, .

2.11 Interviews and Verification Process

A

As applicants approach the top of the waiting list, they will be contacted by mail and scheduled for
an eligibility interview to commence their screening. If required, the applicant may be contacted to
update information. Applications will be withdrawn if an applicant fails to attend a scheduled
interview. PHCD will make an exception for those people with a disability requiring a reasonable
accommedation as described in PHCD's Reasonable Accommodation Policy and Procedures,

The following items will be verified to determine qualification for admission to PHCD prior to
obtaining written consent authorizing a criminal background check:

Identify of each adult or emancipated minor household member

s  Family composition and type {elderly/disabled/near elderly /non-elderly);
Annual income;

Assets and asset income;

Deductions from income;,

Social security numbers of all family members;

Applicant screening information; and

Citizenship or eligible immigraticn status.

Current landlord references

s Debts owed to a public housing authority and termination of assisted housing through HUD's
Enterptise Income Verification (EIV} system

s Housing assistance (avoiding double subsidy) by a public housing agency through HUD's
Enterprise Income Verification (EIV) system

e Public Records (eviction history).

. The following item will be verified to complete the eligibility verification process after PHCD has

first determined that the applicant and all other household members are legally eligible and
qualified to rent under all other applicable requirements:
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¢ Criminal Background check as detailed in Sectionh 2.7.

.D. Enferprise Income Verification (EIV) At Time of Admission

E.

F.

PHCD will verify information of each household member through EIV for:

1. Double Subsidy: If during the eligibility process, EIV shows that a family or any household
member is receiving subsidy from another housing authority (i.e. shown as residing in
another housing authority or program), the family or household member must show
documentation of intent to vacate from the other housing authority or program before
approval for admission. PHCD may provide up to 30 days for the family or household
member to show proof of intent to vacate from the other housing or program. Assistance will
be denied if the applicant or participant does not provide proof that they have moved from
another housing authority or program before the expiration of the 30 days. A 30-day
extension to show intent to vacate or termination of tenancy documentation may be provided
in extenuating circumstances and upon good cause,

2. Debt owed: If the EIV information shows that a family or household member was a former
PHCD tenant, left a debt after moving from another housing authority or program leaving a
debt, or was terminated for adverse reason(s), the family will be responsible for clearing the
debt or termination information within up to 45 calendar days. Assistance will be denied if the
family cannot or does not provide proof of debt cancellation or reversal of the termination
“prior to the expiration of the 45 calendar days. '

3. PHCD will verify through EIV whether the applicant is receiving or will potentially receive a
double subsidy, has a debt owed to another housing authority or program, or whether a prior
termination has not been ¢leared. The family has the right to dispute information obtained
from EIV.

Applicants reporting zero (0) income will be asked to complete the Monthiy Family Expense and
Income Contribution forms to document how much they spend on: food, transportation, health
care, child care, debts, household items, etc. They will aiso be asked fo provide the source of
income is for these expenses. The /ncome Contribution form is a cedification signed by the
person who provides the income contribution and must be notarized or witnessed by the PHCD
representative upon identification of contributor,

Applicant Interview Process:

Each eligibility interview appointment letter must include a list of all the documents required by
PHCD at the interview and the Personal Declaration form, or any other approved form for the
saime purpose.

1. 'To the greatest extent possible, eligibility interviews are conducted in privacy. Reasonable
accommodations will be ‘provided for people with disabiliies who may require special
services.

2. Original documenis such as birth certificates, social security numbers, pay stubs, and
receipts will be reviewed, photocopied and included in the applicant's file.

3. Applicants failing to submit the required documents at the time of the interview or being
reguested to provide additiona! documentation will be given a checklist of missing or needed
doctiments and a final opportunity to provide the documents. Applicant will be notified by mail
of a second and final appointment date. Applicants failing to provide the reguested
documents at their next appointment may be subject to denial of assistance,
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During the applicant's interviews, the eligibility interviewer will compare new information
received with past information stated on the application. If any discrepancies have occurs,
the applicant will be guestioned and may be asked to submit additional documentation,

Any additional information or documentation specifically requested of the applicant at the
eligibility interview must be provided within five (5) business days of the interview date unless
an extension is granted. : ‘

The applicant family must complete all applicable information spaces on the Personal
Declaration form. Misrepresentation of income, family composition or any other information
affecting eligibility and selection criteria will result in the family being declared ineligible. in
the event fraud is discovered after admission, the family may be subsequently evicted, even if
the family meets current eligibility requirements at the time.

After PHCD has reviewed all information with the applicant at the time of the eligibility
interview, all adult family members (see definition in Aftachment A), are required to sign the
necessary forms, such as the Authorization to Release Information form, prior to conducting
hackground checks.

Personal Declaration Form

The Persanal Declaration is a personal statement of information required to evaluate the sligibility
for selection of the applicant. Information required on the Personal Declaration form relate to the
following:

Household composition
Emergency contacts

Previous landlord references
Background references

Care of unit

Family income

Family assets

Child-care expenses

Disabllity assistance expenses
Medical expenses

H. Third Party Verifications

T

PHCD will comply with the most recent HUD guidance on vetification requirements. PHCD
will utilize the verification guidelines under PIH Notice 2010-19 (issued May 17, 2010),
Verification Guidance, and PIH 2010-03 (issued January 21, 2010), Verification of Social
Security and Supplemental Security Income benefits, as applicable, and any subsequent
guidelines and regulations issued by HUD,

PHCD will follow the verification hierarchy described in PIH Notice 2010-19:

Level 6: (Highest Ranking) Upfront Income Verification (UIV) using HUD's EIV System
which s mandatory for residents but not available for applicants;

Level 5: UIV using non-HUD system: (Optional };

Level 4; (High) Written Third-Party is mandatery to supplement EIV reported income and
when EIV has no data available (required for applicants). Also mandatory if residents dispute
EIV reported income and is unable to provide acceptable documentation. This does include
documents issued by a third party and may be hand delivered by the applicant or resident;
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Level 3: {Medium-Low) Form-generated Third-Party is mandatory if written third party .
verification documents are not available or rejected by PHCD and when the applicant or

- resident is unable to provide acceptable documentation;

Level 2: (Low) Oral Third Party Verification is Mandatory if wntten third party verification is
not available, or

Level 1: (Lowest Ranking) When unable to obtain any type of third party verification, a self-
certification of income from an applicant or resident will be accepted as a last resort.

If Level 4 Written Verification Is not available or acceptable, then Level 3 Written Verification
will be requested. At least two (2) documented attempts must be made for written third party
verification before obtaining oral ({telephone or in person) third party verifications. The file.
must document the attempts made to obtain-third party verification.

Level 2 oral verifications will be used when written verification is not obtained within ten (10)
business days from the date that the written verification -was mailed, faxed or e-mailed
directly to the independent source, Documentation shali be placed in the applicant or resident
file and on PHCD's computer systern notes and shall indicate the name(s) of the person(s)
who provided the information and date of the communication, as well as the name of the staff
petson who obtained the information.

If oral third party verification cannot be obtained. PHCD must document in the file the
reason(s) the third party verification was not available.

Level 1 tenant certifications will only be used as a last resort when all other verifications are
not possible. When PHGD relies on applicant/tenant certification (notarized statement, written
statements withessed by the PHCD representative or affidavit), the file must be documented
as to the reason the third party verification was not available.

In support of the applicant/tenant's declaration of income, PHCD may review original
documents, authenticated copies, and/or electronic documents (unaltered) provided by the
applicant or resident. All income related documents must be dated less than 60 days
preceding the determination date (eligibility interview) and continues to be valid an additional
B0 days following the request date. If income related documents expire, the applicant or
resident will have to provide new documents. A photocopy will be placed in the file.
Acceptable applicant or resident provided documents include:

Consecutive and unaltered pay stubs;

Social Security Administration award letter;

Bank statements;

Pension benefit statements;

TANF award letter;

other official and authentic documents from a Federal, State or local agency.

Value of Assets: Each asset must be analyzed to obtain its net value (market/face value less
redemption cost). When verifying the value of assets, for example, a bank account, use the
current balance for savings account. For checking accounts, use at least one current bank
statement indicating the average balance or two consecutive bank statements in order fo
calculate the average balance. PHCD will accept unaltered documents (bank statements) fo
verify assets from checking and savings accounts in lieu of obtaining written or verbal third
party verifications, if the balance is less than $5,000.

Income from Assets: Based on the total net value of family assefs. When the total value of
assets is $5,000 or less, PHCD will use the actual amount of income from assets. If the only
asset is an inferest bearing bank account, the actual income from the asset is the amount of
interest earned shown in the last bank statement. When the total value of assets is over
$5,000, use the greater of:
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a. The actual amount of income from assets, or

b. The imputed income from assets based on the Savings National Rate in effect at the time,
which s calculated by muttiplying the total assets by the passbook savings rate
established by PHCD (PIH Notice 2012-28). The HUD Form 50058 automatically
calculates the passbook rate percentage value of the assets, compares it to the actual
income, and picks the greater amount.

If third party income verification is not otherwise available, a copy of the most recent federal

~ income tax return shall be submitted, including any W-2 information, or at ieast two {(2)

10.

.-

12.

13.

14.

18.

16.

consecutive pay stubs or earnings statements. As stated above, notarized statements, writfen
staternents witnessed by the PHCD representative or affidavits are the |least desirable forms
of verifications and shall be accepted only when all other types of verification attempts have
failed.

PHCD will contact previous landiords to verify the applicant’s ab|||ty fo pay rent and to comply
with the lease terms.

PHCD will conduct criminal background checks and sex offender reglstratlon checks on all
household members (excluding juvenile records).

if PHCD discovers the family has a history of failure to comply with lease terms under
previous landlords or fails the background check, such shall result in removal from the waiting
list, withdrawal of an offer, or termination of assistance.

Prior to initial certification, applicants shall be informed that PHCD will subsequently verify the
family's income information they have provided PHCD through HUD's Enterprise Income
Verification (EIV} system, EIV is a computer matching program that compares the income
provided by the resident against income information supplied by state agencies on wages,
unemployment compensation, and Social Security benefits.

An applicant's intentional misrepresentation of information related to eligibility, housing
history, allowances, family composition, income or vent would result in rejection.
Unintentional mistakes that do not confer any advantage to the applicant will not be
considered misrepresentations.

Uncoliected child support will not be counted as income se long as the family prévides
document(s) demonstrating that the debt is uncollectible or has not been paid or received as
directed by the Court.

Income from seasonal employment (i.e. school board employees, teachers, etc.) may be
calculated using one of the following methods:

s«  PHCD currently recommends using the following method: Calculate average income
based on anticipated changes for the upcoming year using verified historical evidence of
past income fluctuations. This second method would not require an interim re-
examination at the time income decreases since such decreases would already be
averaged into the anticipated annual amount.

e As an alternative method, PHCD may annuaiize income by projecting the current monthly
income for 12 months even if the current income is not expected to last the entire 12

months. Under this method, the family has the right to come in for an interim re-
axamination chce the income decreases. ‘
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2.12 Screening Applicants for Admission

Any costs incurred to complete the application process and screening will be the responsibility of
PHCD.

A. All applicants shall be screened in accordance with HUD's regulations and in accordance with
sound management practices. Applicant must complete a form certifying their ability to comply
with essential provisions of the lease as summarized below:

1. To pay rent and other charges (e.g. utility bills) as required by the lease in a timely manner;
2. To care for and avoid damaging the unit and common areas;
3. To use facilities and equipment in a reasonable way,

4. To create no health, or safety hazards, and to report maintenance needs;

5. Not to interfere with the rights and peaceful enjoyment of others, and to avoid damaging the
property of others;

6. Not to engage in criminal activity that threatens the health, safety or right to peaceful
enjoyment of the premises by other residents or staff; and not to engage in drug-related
criminal activity; and

7. To comply with necessary and reasonable rules and program requirements of HUD and
PHCD. : '

2,13 Applicant Responsibilities
A, Soclal Security Numbers

Applicants are required to provide Sccial Security numbers as per Section 2.6(E). - -
Social security numbers will be verified through the provision of a valid social security card or cne
pf th_e following documents if it includes the Social Security number that has been verified by the
issuing agency:
1. Driver's license Federal, State or Local Agency 1.D,
2. Employer or Trade Union {.D. Medical Insurance Company |.D.
3. Earnings statement of payroll stub bank statements
4. |IRS Form 1099 Governmental benefit award letters
5. Retirement benefit letter, life insurance policies

6. Court records verification of Social Security benefits

The PHCD may determine other documents as adequate evidence of a valid Social Security
number.

B. Documentation of Citizenship or Eligible Immigration Status
Applicants must provide evidence of citizenship or eligible immigration status as per Section

2.6(C).
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C. Annual Updates and Address Changes

The applicant and participant are responsible for updating all address and family composition
changes upon occurrence. If the applicant does not respond to a scheduled appointment or to
PHCD correspondence, even if the correspondence was not received because of a change of
address, the applicant's name will be removed from the waiting list. If removed from the waiting
list, applicants will have the right to request an informal review in accordance with-this Plan.

2.14 Domestic Violence, Sexual Assault/Battery, Dating Violence or Stalking
A. Overview

Under the Violence Against Women Act (VAWA) and Miami-Dade County Resolution No. R-644-
12, PHCD is required to implement internal policies to include provisions for protection of victims
of domestic violence, dating violence, sexual assault, sexual battery and stalking (hereinafter
known as "domestic violence"). For definitions of terms under Attachment A.

PHCD has and will continue to notify its applicants and residents about the protections afforded
by VAWA, The notice provided by PHCD shall advise applicants and residents of their rights
under VAWA and 24 CFR part 5, Subpart L including the right to confidentiality and the
exceptions. The lease, lease addendum, or tenancy addendum, as applicable, shall include a
description of specific protections afforded to the victims of domestic violence, dating violence, ot
stalking. PHCD will also provide notice to owners and management agents of assisted housing,
of their rights and obligations under VAWA and the regulations.

PHCD has and will provide applicants and residents with HUD form 50068, Certification of
Domestic Violence, Dating Viclence, or Stalking form to be used by alleged victims of domestic
violence.

B. Admission and Continued Cccupancy Criteria

1. An applicant cannot be denied admission or assistance solety because the person has been
a victim of domestic violence, if the applicant or tenant otherwise qualifies for admission,
assistance, participation, or occupancy.

2. Residents or tenants who are victims of domestic violence must be handled as an exception
to the federal rule for admission and termination due to criminal activity, under documented
incident of actual or threatened domestic violence.

3. If the tenant or affiliated individual is a victim of criminal activity directly related to domestic
violence engaged in by a household member or guest or other person under the tenant's
control, such criminal activity shall not be cause for eviction or termination,

4. Being a victim of domestic violence does not qualify as a serious or repeated violation of the
lease for terminating assistance, tenancy, or the occupancy rights of the victim,

5 PHCD may aliow for the perpetrator of domestic violence fo be removed from the lease, while
the remaining family members stay in the assisted unit, upon approval of the division director.

6. Victims of domestic violence will be considered for emergency transfers. See Section 31.5 —
Transfer Policy for additional information and requirements. '

7. Subject to funding availability, the issuance of a Section 8 voucher may be offered to the
victimized family member(s).
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Evidence Required as Proof of Domestic Violence, Sexual Assault/Battery, Dating Violence or
Stalking

When confronted with cases of domestic viclence, PHCD must provide the alleged victim with
HUD form 50068, Certification of Domestic Violence, Dating Violence, or Sfalking and request
that it be returned within 14 business days or any extension provided by PHCD. The name of the
perpetrator should be included in the HUD form 50066 only if it is safe to provide and if it is known
to the victim. Additional documentation to accompany the victim's statement in lieu of the HUD
form 50066 may include but is not limited to:

1. A listing of the approximate dates when each incident occurred, discussion of the applicant's
fears and injuries and the effect that each abusive incident has had on the applicant and their
family; ’

2. Restraining or civil protection orders;

Medical records or statement from medical professional;,
4. Documentation from mental health professional;

Police reports, records of telephone calls or visits to the victim's address. This may include
telephone calls to the police registering a compliant, a log of police visits made to the
residence, copies of all tapes and reports written by officers responding to a cail;

8, Court records;

7. Statements signed by workers from a domestic violence shelter or other domestic violence
programs attesting to the time the victim spent in the shelter and the reason as linked to
incidents of abuse;

8. A record of an administrative agency or victiin service provider;

9. Statement signed by counselors, if victim attended counseling;

10, Statement signed by attorney from whom the victim sought assistance in addressing
domestic violence;

11. Reports, statements from police, judges and other court officials, clergy, social workers,
social service agencies, or other victim service providers; and

12. Other credible evidence as corroborated by law enforcement or domestic violence providers.

Statements signed by above-mentioned professionals must attest to the professional's belief that
the incident{s) are bona fide incident(s) of abuse and must also be signed by the victim.

Considerations for Victims of Domestic Violence
PHCD must consider:

1. The nature and severity of each case while exercising discretion on whether or not family
members or their-guests pose an actual and imminent threat to the health, safety, or right to
peaceful enjoyment of the premises by others. Any eviction or termination of assistance taken
on this basis should only be used when there are no other actions that can be taken to
reduce or eliminate the threat, including but not limited to:

s Transferring the victim
e Barring the perpetrator from the property
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s Contacting law enforcement

The effects of denial or termination of assistance on other family members who were not
invoived in the offense,

The conditions barring the culpable household member from residing in or visiting the unit.

The circumstances relevant to an eviction or termination of tenancy based on the extent to
which the person has shown personal responsibility to prevent the offending action, and the
time that has elapsed since their arraignment for that crime.

The range of evidence as proof of domestic violence, which may include, but is not limited to
victim's statement, testimony or affidavit outlining the facts of the violence or cruelty in each
incident, utilizing form HUD-500686.

Protection of Victims of Domestic Violence

il

PHCD shall refer victims of domestic violence to the State of Florida Office of the Attorney
General, State Attorney’s Office or the Depariment of Law Enforcement to apply for
participation in the Address Confidentlality Program for Victims of Domestic Violence, Once
the victim has applied, the address, telephone number and social security humber are
exempt from public review, except when the information is required by a law enforcement
agency.

PHCD may collaborate with apbropriate counseling and law enforcement entities to assist
victims of domestic violence, including but not limited to the following services and programs
for domestic violence victims:

a. Certified Domestic Violence Centers:
« Safespace Shelter; 305-758-2804
e The Lodge: 305-693-1170

b. Domestic Viclence One Stop Center:
s Coordinated Victims Assistance Center (CVAC): 305-285-5200

In determining if termination, removal or in some cases eviction is appropriate, PHCD must
consider the safety and well-being of victims, as well as the health, safety and peaceful
enjoyment of other residenis who may be affected by incidents or domestic violence. Per
VAWA 2013, if the evicted individual is the sole tenant eligible to receive assistance under a
covered housing program, the public housing agency, owner, er manager of housing assisted
under the covered housing program shall provide any remaining tenant an opportunity to
establish eligibility for the covered housing program. If a tenant described in the preceding
sentence cannot establish eligibility, the public housing, owner, or manager of housing
assisted under the covered housing program shall provide the tenant a reasonable time, as
determined by the appropriate agency, to find new housing or to establish eligibility for
housing under another covered housing program.

PHCD must deve[op linkages and referrals to appropnate counsellng and law enforcement
entities.

The information under the Certification of Domestic Violence will remain confident’lal and will
be used by PHCD only to provide the victims with the exceptions and protections under
VAWA.

PHCD must ensure that private information of victims of domestic violence is protected in
accordance with Records Management provisions.
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F: Nondiscrimination

Pursuant to VAWA and the policies of Miami-Dade County, no appficant or participant shall, on
the basis of race, color, religion, national or ethnic origin, familial status, marital status,
ancestry, age, preghancy, source of income, sex, status as a victim of domestic violence,
dating violence or stalking, gender identity or gender expression, actual or perceived sexual
orientation, or disability be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity funded in whole or in part with funds
made available under VAWA.

Chapter 3. Non-Waiting List Issuance and Special Programs

When HUD awards program funding to the Agency that is targeted for families that live in specified
units or for a special or targeted Housing Choice Voucher program, the PHCD may admit a family
that is not on the waiting list, or without considering the family's waiting list position upon approvat of
the PHCD Director or designee. The PHCD shall maintain records showing that the family was
admitted with HUD-targeted assistance. PHCD may issue vouchers to persons not on the waiting list
in the following instances:

31 Displacement
The definition for displaced families is included in Aftachment A of this Administrative Plan, PHCD, at
the discretion of the Director, can assist displaced families due to national disasters. PHCD shall, at

its discretion, determine the availability of vouchers for displaced persens.

Displaced families may include families under the witness protection program provided supportive
documentation from applicable authorities is provided.

3.2 Issuance of Voucher for Humanitarian Reasons
PHCD, at its sole discretion, may accept referrats for humanitarian reasons as mandated from HUD
and/or from appropriate federal, state, and/or local agencies. Such issuance requires the approval of

the PHCD Director or deputy director (or designee).

3.3 Relocation

Provision of Housing Choice Voucher assistance may be provided to a family being relocated if
allowed under the Uniform Relocation Assistance and Real Property Acquisition Regulations for
federal and federally assisted programs.

3.4 Settlement of Lawsuits

The PHCD shall comply with any mandates settlements, or directives by a court of the United States
or HUD in relation to the issuing of vouchers to persons not on the waitinglist.

3.5 Preservation Housing

Families that reside in a property covered by project-based voucher assistance in which the owner
opts out or pre-pays the HUD insured mortgage or is at or near the end of the housing assistance
payment contract may be eligible for Preservation Voucher assistance. The PHCD shall certify

' famifies eligible for Preservation Voucher housing pursuant to executed Annual Contribution
Contracts (ACC's).by HUD for mandated or targeted projects.
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3.6 Veferans Assisted Supportive Housing (VASH)

To be eiigible for the Veterans' Assisted Supportive Housing program (VASH), applicants must be
referred by the Veterans Affairs Medical Center (VAMC) and fulfill all the following criteria:

A. Be an income-eligible United States Veteran,
B. Be homeless as determined by the VAMC; and

C. Must not be subject to a lifetime registration requirement under a state sex offender registration
program (including family members). The nationwide sex offender registration check will be -
conducted online using a database available at www.nsopw.gov (PIH Notice 2012-28).

The U.S. Department of Veterans Affairs (VA) conducts all interviews, initial applications, and
monitoring of the VASH program. The VA notifies the PHCD in writing of eligible applicants. These
eligible applicants are scheduled for an appointment for possible certification under the Housing
Choice Voucher Program. All Housing Choice Voucher Program regulations apply to these eligible
applicants. it is the responsibility of the VA office to notify all ineligible applicants. The number of
VASH Program participanis shall be restricted to the number of VASH vouchers under contract to the
Agency by HUD. ‘

Additions to households must meet regular eligibility criteria prior to being added as household
members,

3.7 Non-Elderly Disabled (NED) Vouchers

PHCD will comply with HUD's requirement in PIH Notice 2013-19, fo make assistance available for
non-elderly disabled applicants when a designated NED or Mainstream voucher becomes available
due to turnover. Eligible non-elderly disabled applicants will be selected in chronological order from
the waiting list. PHCD must maintain & NED voucher leasing rate of 95 to 100 percent of the NED
and Mainstream allocation. A NED eligible family will not be skipped over if the PHCD has reached it
required NED or Mainstream allocation.

PHCD will affirmatively market to a diverse population of NED-eligible families to attract protecied
classes least likely to apply.

Chapter 4. Issuing Housing Vouchers
4.1 Issuing and Briefing
" Upen selection to participate in the Housing Choice Voucher Program, the family will be scheduled for

an appointment with the PHCD. No applicant from the waiting list shall be certified without a file
containing a hard (paper) copy of the original application. At the appointment, the family must verify
the information on their application, receive a briefing (verbal and written) about the program, their
rights, and obligations, and provide documentation as required by federal regulation. Should the
family comply with the above-referenced steps, they shall be issued a voucher. The briefing shall
include the following topics: :
A. How the program works;
B. Family and Owner responsibilities;

C. Where the family may lease a unit, including outside the Agency's jurisdiction;,
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Portability procedures, if applicable; and

. Advantages of moving to a neighborhood that does net have a high concentration of low-income
participants.

The family will receive a packet of information at thelr briefing or initial certification appointment
that will include at least the following:

1. The term of the voucher and the policy on extensions or suspensions of the term;

2. How the Housing Assistance Payment (HAP) is determined including the payment standard
for a unit and total tenant payment;

3. How the Agency determines the maximum rent for an assisted unit; and

4. The maximum amount the family may pay when moving to a new unit (40% rule of adjusted
monthly income, if applicable).

. What the family should consider in leasing a unit including the condition of the unit, the
reasonableness of the rent, the cost of tenant paid utilities, whether the unit is energy efficient,
and the location of the unit;

. Where a family may lease a unit, including portability to ancther jurisdiction, HUD-required lease
addendum;

The Reguest for Tenancy Approval form (HUD-52517) and an explanation of how to request the
Agency's approval to lease a unit;

A statement of the PHCD's policy on providing information about a family to prospective owners;
The PHCD subsidy standards, including when exceptions may be granted;
HUD brochure on how to select a unit;

. Information on federal, state and local equal opportunity laws, and a copy of the housing
discrimination complaint form;

. A list of landiords or others known to the PHCD and the PHCD, who may be willing to lease a unit
to the family or assist the family in locating a unit;

. If the famt!y includes a person with disabilities, or if the family informs the PHCD that one of its
members Is a person with disabilities, The PHCD will provide a current listing of available
accessible units known to the PHCD, and if necessary, otherwise assist the family in locating an
available accessible dwelling unit.

Family obligations under the program, inciuding the requirement that family members be U.S.
citizens or sligible non-citizens;

. The grounds on which the PHCD may terminate assistance because of family action or failure to '
act; and

. The PHCD's informal hearing procedures, including when the PHCD is requrred to give the
opportunity for a hearing and how to request a hearing.

The PHCD may include other items as delermined necessary and will use available forms or
HUD forms.
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4.2 Type of Assistance

The PHCD shall determine whether the family shall be issued a Housing Choice Voucher based on
availability.

4.3 Term of Voucher

PHCD is granting 90 calendar days as the initial voucher term from the date of issuance. Prior to the
expiration date, the family may contact the PHCD to request assistance in locating suitable housing.
The family must submit a completed Request For Tenancy Approval {(RFTA) package within the 20-
day period unless an extension (as described below in Section 4.4) has been granted by the PHCD.

4.4 Extensions of Term

A family may request a 30-day extension to the initial 90-day term of an issued voucher for a total
voucher term of 120 days. All requests for extensions should be recelved at least one week prior to
the expiration date of the voucher and must be made to the Admissions and [ntake department.
Requests may be made in person or by telephone. if an extension is granted by telephone, a copy of
the voucher will be mailed to the voucher holder indicating the extended expiration date. Extensions
are permissible at the discretion of the PHCD primarily for the following reasons:

A, Extenuating circumstances such as hospitalization of a family member or a family emergency
over an extended period of time that has affected the family's ability to find a unit within the initial
90-day term.

B. The term of a voucher may be extended over 120 days as a reasonable accommeodation for
- disabled applicants or participants having difficulties locating suitable housing to meet their
needs. In accordance with PHCD's Reascnable Accommodation Policy and Procedures, if
reasonable accommodation is denied {including a voucher extension), the applicant or participant
may appeal the denial of the reasonable accommodation by requesting an ADA Grievance.

Written notice of extensions will be given to the family. Hearings or informa-i reviews are not required
and shall not be given for denial of extensions.

4.5 Suspensions
Suspensions of the term of the voucher ¢an only be granted when family submits a RFTA. The PHCD
can only stop the clock on the term of the voucher from the time family submits a RFTA for approval
of tenancy until the time when the PHCD approves or denies the request. Additional extension
beyond suspension time can only be given by the Director or designee, and will only be considered
under the following conditions; ‘
A, If the delay is due to the PHCD administrative reasons and not due to the applicant’s delay;

B. The applicant has shown due diligence in locating an appropriate unit during the voucher term;
and .

C. Denial of the suspension of term would constitute an undue hardship on the family.
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Chapter 5. Occupancy Policies

5.1 Subsidy Standards

Determination of Voucher Size

The subsidy standard, {refer to Chapter 8 for more details regarding the "payment standard"), which
is used to determine the voucher bedroom size assigned to a family, is based on the following criteria:

Minimum and Maximum-Number-of-Persons-Per Unit Standard

Voucher Number of Persons in Household

BR Size : Minimum Maximum HQs
0 BR 1 1 1
1BR 1 2 4

2 BR 2 4 6

3 BR 3 6 B

4 BR 6 8 10
5BR 8 10 12

68 BR 10 12 14

Subsidy standards are applied at the Initial certification, annual reexamination or during authorization
for change of dwelling. For subsidy standards, an adult is a person 18 years or older.

A. As shown in the above table, a maximum of two (2} persons per bedroom is the standard for the
smallest unit a family may consider. :

B. A single person family shall be allocated a zero (0) or one (1) bedroom unit, and
spousal/domestic partners shall be allocated a one (1) badroom sized unit.

C. The subsidy standard must be applied consistently for all families of like size and composition.

D. The following principles govern the size of the unit size for which a family will qualify. Generally,
two {2) persons are expected to share each bedroom, except in the following cases where the
subsidy standards will be assigned so that:

1.

Exceptions to the largest subsidy standards may be made in case of reasonable
accommodations for a person with disabilities; :

In determining family unit size for a particular family, PHCD may grant an exception to its
established subsidy standards if PHCD determines that the exception is justified by the age,
sex, health, handicap, or relationship of family members or other personal circumstances;

The dwelling unit must have at least one (1) bedroom or living/sleeping room for each two (2)
persons, Children of opposite sex, over the age of six (6), may not be required to occupy the
same bedroom or living/sleeping reom;

A family that consists solely of a pregnant woman (with no other members) shall be allocated
a maximum of one (1) bedroom voucher;

PHCD will count a child in the subsidy standard if the parent has primary custedy of the child.

A one (1) person household member with joint custody of a child/children but does not have
primary custody will be granted a one (1) bedroom subsidy;
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7. The PHCD will count a child in the subsidy standard who is temporarily away from the home
because the child has been placed in foster care, kinship care, or is away at school.

8. A single head of household parent shall not be required to share a bedroom with their child,
over the age of six (8), although they may do so at the request of the family;

9. A live-in aide may be assigned up to one (1) bedroom if approved as a reascnable
accommodation. The live-in aide may have PHCD-approved family member(s) live with them
in the unit, as long as Housing Quality Standards {HQS) are not violated and there are no
more than two people per bedroom or living/sleeping space (PIH Notice 2010-51). If
additional family members result in violation of HQS, or do not meet eligibility requirements
set forth for live-in aides, this specific live-in aide may not be approved. No additional
bedrooms will be provided to accommodate the live-in aide's family members;

10. Due to current market conditions, the PHCD will issue a zero or (’1) one-bedroom voucher to
a single person, :

11. As a reasonable accommodation, an applicant or program participant family may be allowed
a larger bedroom unit to accommodate a family member who requires certain medical
equipment (i.e., hospital bed) or for other verifiable reasons. The equipment must be
substantial in size and must be verifiable by a medical docfor as medically necessary in order
to justify approval of a larger unit. In addition, the applicant or participant will be required to
submit evidence of equipment speciflcations including but not [imited to detailed description
of equipment to include dimensions, photographs of equipment, etc.

E. Actual Unit Size Selected

The family may select their choice in unit size other than that listed on the assigned voucher so
long as the family is not under-housed. Four (4) factors to consider are:

1. The PHCD shall apply the payment standard for the smaller of:

a} the bedroom size shown on the voucher, or
b} the size of the actual unit selected by the family;

2. The utility allowance used to ca!cﬁlate the gross rent shall be based on the lower of either the
actual size unit selected by the family or the size authorized on the voucher; and

3. Under Hous:ng'Quallty Standards (HQS) two (2) persons per living/sleeping room are
ailowed thus the above levéls may be exceeded if a room is used as a Ilvmg!sleeplng area
as indicated under the HQS column on the ahove chart

4. Selection of a unit larger than for which the family is certified may result in an affordability
issue.

5.2 Changes in Family Composition

PHCD will utilize guidelines outlined in PIH Notice 2010-3 for changes in family composition. The
* voucher size issued to a family is determined by comparing the family composition to the PHCD
subsidy standard before the briefing with the family.

A family may reguest a change in the voucher size due to the addition of minors to the family
composition by birth, adoption, or otherwise granted custody to the family by operation of law, which
may include foster children. Except for natural births to, or adoptions by, family members, or court
awarded custody or other operation of law, any family seeking to add a new member must request
and receive approval in writing before the new member is added to the family composition. For
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. purposes of this Section, the use.of the term "by operation of law” shall include but not be fimited fo
pre-need guardianships and durable powers of attorney regarding custody of children.

Applicant or participant famlhes must inform PHCD within 30 days of any additions to the family
composition,

Additions of adult members fo the family composition shall be considered on a case-by case basis
and approved by the Division Director or designee, and must be documented at the time such
changes occur. Additions may be made for humanitarian reasons and extraordinary reasons,.
including reasonable accommodation for family member.

A.  Addition of Adult Family Member

Upon approval of the PHCD, a participant family may add an additional adult family member to
the family composition under the following circumstances:

1. The adult can be an immediate family member (sons, daughters, brothers, sisters, parents,
grandparents, and grandchildren) of an existing household member, :

2. Such member must be eligible for participation in the Housing Choice Voucher program;
3. Such member's income must be considered in caleulation towards rent; and

4. Addition of the family member shall be in consideration of a reasonable accommodatlon or for
humanitarian reasons; or

5. Unrefated/unmarried partners who show proof of infention {o live as a family.
B. Screening of New Family Members

When an applicant or tenant requests approval to add a new family member, the PHCD will
conduct a pre-certification screening of any proposed new adult member 18 years of age and
older (excluding juvenile records) to determine whether the PHCD will allow the family member to
be added to the family composition pricr to the PHCD's approval of the new family member.
PHCD will conduct such checks on housshold members who are younger than 18 years of age,
only if they are being tried as adults for certain criminal offenses,

Minor children for whom juvenile justice records are not available or added through a formal
custody award or kinship care arrangement are exempt from the pre-certification screening
process, although the tenant. needs prior approval from the PHCD to add children other than
those born to, adopted by, or awarded by the court fo the family.

The PHCD will consider the request for approval and require documentation that the head of
household has authorization to include a minor as part of the household. Court approved custody
or guardianship is not the only mechanism for establishing that a head of household has
authorization to include a minor. Changes to the family composition may also be allowed for
families in which one or more children less than 18 vears of age live with the designes of the
parent or legal custodian, with parent or custodian's written consent. Documentation can include,
but is not limited to, court documents, pre-need guardian, school records, other state and-federal
public assistance documentation, power of attorney, etc.

All persons listed on the most recent certification form and residential lease must use the dwelling
unit as their sole residence. Examples of situations where the addition of a family or household
member is subject to pre-admission screening are:

1. Participant plans fo be married and requests to add the new spouse to the lease;
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Participant desires to add a new member to the lease, employ a live-in aide or take in foster
child(ren) over the age for which juvenile justice recards are available; and

One of the family members under age 18 who is not an emancipated minor, or an adult, not
part of the original household, requests permission to take over as the head of the household.

Applicants or tenants who fail to notify the PHCD of additions to the household or who permit
persons to be added fo the family composition without undergoing screening are in viclation of
program requirements. Persons added without PHCD approval will be considered unauthorized
occupants and. the entire household will be recommended for termination from the Housing
Choice Voucher or Moderate Rehabilitation Programs,

C. Removals from the Family Compasition

1.

Residents (continuous assistance): -

a.

Any adult family member, including the head: of household, requesting to be removed
from the family composition must provide a notarized statement or a written statement
witnessed by a PHCD representative, agreeing to the removal, signed by the aduli family
member being removed upoen identification and the head of heusehold.

The notarized statement must be accompanied by two (2) pieces of supporting
documentation from different sources showing that the family member-is no longer
residing in the subsidized unit. Supporting documentation to prove another residency
may include, but is not limited to, a copy of the dwelling lease agreement, ufility bills, or
official mail (from a Federal, State, County or City government agency) properly dated
{no more than fwo (2} months old), showing the new address. PHCD may request
additional documentation to verify the permanent relocation of the family member
requesting removall,

If the adult family member is unable to provide the notarized statement agreeing to
removal from the family composition, the head of household must provide a writien
statement -explaining the reason why the family member is unable to provide the
statement and supporting documentation, (e.9. death certificate, jail order).

For removal of minors, the head of household must provide a sighed notarized statement
accofmpanied by supporting documentation showing that the minor is no longer residing
in the subsidized unit. Supporting documentation to prove another residency may include,
but is not limited to, school records, custody records, etc. properly dated (ho more than
iwo (2) months old), showing the new address.

NOTE: As an alternative to the notarized statenient, a written statement may be provided,
which must be signed by the adult family member being removed upon identification, the
head of household, and witnessed by the PHCD representative.

2.- Unauthorized persons;

a.

in cases where PHCD obtains sufficient evidence of unauthorized occupants or
unauthorized users of the subsidized unit's address (e.g. driver's license, identification
card or as a mailing address);, if the finding is denied by the head of household, then the
head of household will be required to provide a written statement accompanied by two (2)
pieces of supporting documentation from different sources showing the residential
address of the unautherized occupant or user,
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b. Supporting documentation to prove ancther residency may include, but is not limited to, a
copy of the dwelling lease agreement, utility bills, or official mall (from a Federal, State,
County or City government agency) propertly dated (no more than two (2) menths oldj,
showing another address. The unauthorized person's driver’s license or identification
card may not be used as valid proof of residential address.

5.3 Foster Children

~ The applicant and participant family must obtain approval for the addition of a foster child to the
household composition before the new member occupies the unit. The family may request a change
in the voucher size based on the following factors.

Adding to the Family

Foster children will be added to the household composition upon written request and so long as the
applicant prowdes documentation by the appropriate agency establishing responsibility. A larger
voucher unit size, if available, will only be granted to a family adding a foster child if the maximum
occupancy level has been exceeded creating an overcrowded situation.

Temporary Placement of Family Member

A child who normally resides with the family but is temporarity away from the home because of
placement in foster care, rehabilitation, treatment, or incarceration for a non-felonious crime, is
considered a member of the family.

5.4 Live-in Aide

See Section 2.3(E)(b) for Addition of Live-in Aide and also Attachment C, Reasonable
Accommodation Policy and Procedure.

A live-in aide is a person 18 years of age or older who resides with one or more elderly (at least 62

years of age), near-elderly (at least 50 years of age but below 62 years of age), or disabled person(s)

and who is determined to be essential to the care and well-being of the person; is not obligated for

the support of the person; and would not be living in the unit except to provide the necessary

supportive services. A relative may be considered a live-in aide, but must meet all the criterfa listed
. herein.

5.5 Family Absences from Unit

A family may not be absent from the unit for more than 60 consecutive days without prior written
approval by the PHCD as described below. It shall also be the responsibility of the family to advise
the owner of any absence from the unit. Absence means that no member of the family as listed on the
lease is residing in the unit. During all absences, the family.- must-meet all program and lease
obligations including the payment of rent, utilities, and complying with inspection and reexamination
obligaticns.

Absences from the unit for a period of 61 to 120 consecutive days must receive prior written approval
from a supervisor or higher authority. Absences for more than 120 consecutive days will not be
approved. Assistance to a family will be terminated if the family is absent from its unit for more than
60 days without prior written approval, If assistance to a family Is terminated for such reason, the
family may request a hearing within 30 days of the termination notice. If the family is reinstated as a
result of the hearing, the prior lease and contract will not be resumed but a new voucher will be
issued and a new lease and contract executed,
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The owner or management agent is obligated to reimburse the PHCD for any housing assistance
payment made for the period after the effective date of termination of assistance to the family. Such
reimbursement shall be billed by the PHCD Accounting office and remittance must be made by check
or money order and submitted to the PHCD Accounting Office. Absence from a unit may be verified
by any of the following methods; Housing Quality Standards inspection, proof of utility payments,
service verifications, through owner/management company verifications, through an investigation or
other documentation or means.

5.6 Family Break-up -
if an assisted family separates due to a divorce, separation, or by any other operation of law, the
PHCD will determine who continues to be assisted under the program: No additional housing voucher

will be issued.

The PHCD will take into consideration the following criteria in making its decision as to which family
member continues to receive assistance in the program:

A. The desires of the family;

B. The interest of minor children, or of I, disabied or elderly family members;
C. Whether any family members are going to remain in the assisted unit;
D

. Whether there has been any instance(s) of actual or threatened physical violence against a family
member by anather member of the household;

E. Which family members was part of the original application for assistance;

F. If a court determines property disposition between the family members, the PHCD will adhere to
the court's determination as to who shall hold the Housing Choice Voucher assistance; and

G. Whether there is drug-related or violent criminal activity. The PHCD, in its sole discretion, may
recommend terminating the entire family.

5.7 Remaining Family Member

A. To be considered the remaining member of a family, any person(s) must meet ail eligibility
requirements.

B. Remaining family members age 18 years or oider will be held responsible for any overdue
amount incurred by the former head, co-head, or spouse, PHCD will not hold remaining family
members (other than the head, co-head, or spouse) responsible for any portion of the overdue
amount incurred before the remaining member attained age 18.

C. Remaining family members under age 18 shall not be held responsible for the rent overdue
incurred by the former head of housshold.

D. A live-in aide or foster child/adult, by definition, is not a member of the family and will not be
qualified for continued occupancy as a remaining family member.

In order for a minor child{ren) to continue receiving assistance as a remaining member(s), one of the
following must oceur:

s The court has awarded emancipated minor status to the minor;
s PHCD has verified that social services and/or the juvenile court has arranged for another adult to
be brought into the assisted unit to care for the child(ren); or
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« PHCD may allow for another adult to be a temporary head of household until such time as legal
guardianship is granted or a minor, at least 17 years of age, is emancipated or reaches age 18.

¢ A certification will be conducted and appropriate changes to the voucher size may be made at
that time.

Chapter 6. Citizen and Immigration Status
6.1 Submission of Documents and Verification

Refer to Section 2.6 for documents to be submitted and related immigration {opicg.
6.2 Provision of Notice

In circumstances where immigration and Naturalization Service (INS) has not verified eligibility, the
family wili be provided with a written notice that shall include:

A. That the family has a right to request an appeal to INS of the results of the verification of
immigration status;

B. That the family has the right to request an informal hearing with the PHCD upon completion of the
INS appeal. Such hearing shall be in accordance with hearing procedures in Chapter 29 of this
plan;

C. That Housing Choice Voucher assistance may not be denied or terminated until the conclusion of
the INS or the PHCD appeal process, and

D. Notification of the type of assistance for which the family may be eligible (continued assistance,
temporary deferral of assistance or pro-ration of assistance).

Chapter 7. Determination and Verification of Annual Income
7.1 Overview

The determination of eligibility and Total Tenant Payment (TTP) for the Housing Choice Voucher
Program requires that the applicant’s or participant's family adjusted annuai income be calcuiated at
the time of admission into the Program and on an annual basis. HUD regulations specify: the types
and amounts of ingome from all family members that must be included in this calculation; the
allowable deductions to be subiracted from the gross annual income to determine the adjusted
income and the amount of utilities the tenant is responsible for paying.

7.2 Annual Income

PHCD has included in this Administrative Plan the required changes published in the Final Rule of the
Streamlining Administrative Regulations (Docket No. FR5743-F-03) effective April 7, 20186, regarding
the exclusion of mandatory education fees from income and regarding the reduction of EID benefits to
a lifetime limit over a straight 24-month period (see details below). Addltionally PHCD will lmplement
the streamlined annual reexamination for fixed incormes,

Annual income means all amounts, menetary or not, or anticipated to be received, from a sourée
outside of the household, by the family head, co-head, or spouse (even if temporarily absent) or any

other family member during the 12 month period followmg the effective date of admission or annual
re-examination and is based on:
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A. Actual income being received (projected forward for a 12-month periad); or

B. Past actual income received or earned within the last 12 months of the determination date, as
HUD may prescribe in applicable administrative instructions when: (1) The family reports little
or no income; and (2) PHCD is unable to determine annual income due to fluctuations in
income (e.g., seasonal or cyclical income.,

Annual income also includes amounts derived from assets to which any member of the family has
access (during the 12-month period).

For a participant family - which includes persons with disabilities under the Housing Choice Voucher
Program (exciuding Moderate Rehabilitation), the PHCD's determination of annual income will include
the disallowance of increase as provided in 24 CFR § 5.617, if applicable.

¢ The Earned Income Disallowance (EID) is the exclusion from the calculation of the family's
income, the income increase attributable to new employment or increased earnings, over the
income received prior to qualifying for the disallowance.

e Effective on or after May 9, 2018, EID has been reduced to a lifetime limit of a straight 24-
month period. This change does not apply to residents receiving EID prior to May 9, 2016.
The employment starts and stops are no longer required to be tracked.

s Additional disallowance requirements and the period of income disallowance are further
described under 24 CFR § 5.617.

Annual income means all amounts that not specifically excluded by regulation. It includes, but is not
limited to:

A, The full amount of wages and salaries, overtime pay, commissions, fess, tips and bonuses, and
other compensation for personal services, before any payroll deductions.

B. The net income from the operation of a business or profession. Expenditures for business
expansion or amortization of capital indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in & business or profession may be
deducted, based on straight-line depreciation, as provided in Internal Revenue Service (IRS)
regulations. Any withdrawal of cash or assets from the operation of a business or profession is
included in income, except to the extent the withdrawal is reimbursement of cash or assets
invested in the operation by the family.

C. Interest, dividends, and other net income of any kind from real or personal property. Expenditures
for amortization of capital indebtedness are not used as deductions in determining net income. An.
allowance for depreciation of assets used in a business or profession may be deducted, based on
straight-line depreciation, as provided in IRS regulations. Any withdrawal of cash or assets from
an investment is included in income, except to the extent the withdrawal is reimbursement of cash
or assets invested by the family. Where the family has net family assets in excess of $5,000,
annual income includes the greater of the actual income derived from all net family assels or a
percentage of the value of such assets based on the current passbook savings rate (For details
on asset valuation and passbook rate income from assets, see section 2.11 (H)(7) and (8).

D. The full amount of periodic amounts received from Social Security, annuities, insurance poiicies,
refirement funds, pensions, disability or death benefits, and other similar types of periodic
receipts, including a lump-sum amount or prospective monthly amounts for the delayed start of a
periodic amount. However, deferred periodic amounts from supplemental security income and
Social Security benefits that are received in a lump sum amount or in prospective monthly
amounts are excluded. '

Page 51 of 109

177



Section 8 Administrative Plan

E. Payments in lieu of earnings, such as unemployment and disability compensation, worker's
compensation and severance pay. However, lump sum additions such as insurance payments
from worker's compensation are excluded,

F. Temporary Assistance for Needy Families (TANF). If the TANF includes an amount specifically
designated for shelter and utilities that is subject to adjustment by the welfare assistance agency
in accordance with the actual cost of shelter and utilities, the amount of welfare assistance
income to be included as income consists of;

1. The amount of the allowance or grant exclusive of the amount specifically designated for
shelter or utilities; plus

2. The maximum amount that the welfare assistance agency could allow the family for sheiter
and utilities. If the family's welfare assistance is ratably reduced from the standard of need by
applying a percentage, the amount calculated under this requirement is the amount resulting
from one application of the percentage.

3. If the amount of welfare is reduced due to an act of fraud by a family member or because of
any family member's failure to comply with requirements to participate in an economic self-
sufficiency program or work activity, the amount of rent required to be paid by the family will
not be decreased. In such cases, the amount of income attributable fo the family will include
what the family would have received had they complied with the welfare requirements and/or
had not committed an act of fraud.

4, If the amount of welfare assistance is reduced as a result of a lifetime time limit, the reduced
amount is the amount that shall be counted.

G. Periodic and determinable allowances, such as alimony and child support payments and regular
cash and non-cash contributions or gifts received from agencies or people not residing in the
dwelling made to or on behalf of family members.

a. Uncoliected child support will not be counted as income so long as the family provides
document{s) demonstrating that the debt is uncollectible or has not been paid or received
as directed by the Court, per Third Party Verifications 2.11 (H)(15).

b. Calculation of child support when the amount received varies: An average of the monthly
amounts paid should be calculated using at least three (3) months and then annualized.
Management should verify the amount that was received by whatever means possible
{e.g. Child Support Program records, statement from the person making the payments,
notarized statement from the Resident with copies of checks, etc.),

H. Income from seasonal employment {i.e. school board employees, ieachers, etc.) may be
calculated using one of the following methods:

a. PHCD currently recommends using the following method: Calculate average income based
‘on anticipated changes for the upcoming year using verified historical evidence of past
income fluctuations. This second method would not require an interim re-examination at the
time income decreases since such decreases would already be averaged into the anticipated
annual amount. '

b. As an alternative method, PHCD may annualize income by projecting the current monthly
income for 12 months even if the current income is not expected to last the entire 12 months,

Under this method, the family has the right to come in for an interim re-examination once the
income decreases.
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All regular pay, special pay, and allowances of a member of the Armed Forces Special pay to a
member exposed o hostile fire is excluded.

For Section 8 programs only and as provided in 24 CFR § 5.812, any financial assistance, in

excess of amounts recelved for tuition, and any other required fees and charges that an individual .
receives under the Higher Education Act of 1965 (20 U.S.C. § 1001 et seq.), from private

sources, or from an institution of higher education (as defined under the Higher Education Act of

1965 (20 U.S.C. § 1002)), shall be considered income to that individual, except that financial

assistance described in this paragraph is not considered annual income for persons over the age

of 23 with dependent children. For purposes of this paragraph, "financial assistance” does not

include loan proceeds for the purpose of determining income.

7.3 Exclusions from Income

In accordance with PIH Notice 2013-04, PHCD is not required to verify fully excluded income and
may accept an applicant or participant's self-certification of such income. Annual income does not
. include the following:

A

B:

Income from employment of children (including foster children) under the age of 18 years;

Paymments received for the care of foster children or foster adults (usually persons with disabilities,
unrelated to the tenant family, who are unabie to live alone);

Lump-sum additions to family assets, such as inheritances, insurance payments (including
payments under health and accident insurance and worker's compensation), capital gains and
settlement for personal or property losses,

Amounts received by the family that is specifically for, or in reimbursement of, the cost of medical
expenses for any family member;

Income of a live-in aide;

The full amount of student financial assistance paid directly to the student or to the educational
institution;

Special pay to a family member serving in the Armed Forces who is exposed to hostile fire;
The amounts received from the following programs:
1. Amounts received under training programs funded-by HUD,;

2. Amounts received by a person with a disability that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set aside
for use under a Plan to Aftain Self-Sufficiency (PASS);

3. Amounts received by a participant in other publicly assisted bro‘grams that are specifically for
or in reimbursement of out-of-pocket expenses incurred (special eguipment, clothing,
transportation, child care, etc.) and that are made solely to allow participation in a specific
program;

4. Amounts received under a resideni service stipend. A resident service sfipend is a modest
amount (not to exceed $200 per month) received by a resident for performing a service for
the Housing Authority or owner, on a part-time basis, that enhances the quality of life in the
development. Such services may include, but are not limited to, fire patrol, hall monitoring,
lawn maintenance, and resident initiative coordination. No resident may receive more than
one such stipend during the same period of time,; and
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5. Incremental earnings and benefits resulting to any family member from participation in
qualifying State or local employment training programs (including training programs not
affilialed with 8 local government) and training of a family member as resident management
staff. Amounts excluded by this provision must be received under employment training
programs with clearly defined goals and objectives and are excluded only for the period
during which the family member participates in the employment training program; '

Temporary, nonrecurring, or sporadic income (including gifts);

Reparation payments paid by a foreign government pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazi era;

Earnings in excess of $480 for each full-time student 18 years old or older (excluding the head of
household, co-head, and spouse. Full Time Student status will be identified by the college or
vocational school. Students with approval to attend school for the next semester, either after
graduation or in the summer will be considered for this income exemption;

Adoption assistance payments in excess of $480 per adopted child;

. Deferred periodic amounts from Supplemental Security Income and Social Security benefits that
are received in a lump sum amount or in prospective monthly amounts; :

. Amounts received by the family in the form of refunds or rebates under State or local law for
property taxes paid on the dwelling unit;

. Amounts paid by a State agency to a family with a member with a developmental disability and is
living at home to offset the cost of services and equipment needed to keep the developmentally
disabled family member at home;

. Amounts specifically excluded by any other Federal statute from consideration as income for
purposes of determining eligibility or bensfits, including:

1. The value of the allotment of food stamps

2. Payments to volunteers under the Domestic Volunteer Services Act of 1973

3. Payments received under the Alaska Native Claims Settlement Act

4. Income from sub-marginal fand of the U.S. that is held in trust for certain Indian tribes

5. Payments made under the Department of Health and Human Services’ Low-Income Energy
Assistance Frogram

6. Payments received under the Job Training Partnership Act

7 Income-from the disposition of funds of the Grand River Band of Ottawa Indians

8. The first $2,000 per capita received from judgment funds awarded for certain Indian claims
9. Amount of scholarships awarded under Title IV including Work—Study

10. Payments received under the Older Americans Act of 1965

11. Payments from Agent Crange Settlement
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12. Payments received under the Maine Indian Claims Act
13. The value of child cara under the Child Care and Development Block Grant Act of 1990
14. Earned income tax credit refund payments

15, Payments for living expenses under the AmeriCorps Program

7.4 Adjusted Annual Income

Adjusted income is the annual income of family members residing in or intending to reside in the
rental unit, less allowable deductions of:

A

B
C.
D
E

$480 for each dependent

$400 for any elderly family or disabled family

Child care

Medical expenses {must exceed 3% §f gross annuai family income)

Disability assistance (must exceed 3% of gross annual family income)

7.5 Assets

PHCD will implement changes published in the Final Rule of the Streamlining Administrative
Regulations (Docket No. FR5743-F-03) effective April 7, 2016, regarding family declaration of
assets under $5,000.
A. Assets Include;
1. Amounts in savings and checking accounts.
2. Stocks, bonds, savings certificates, money market funds and other investment accounts.
3. Equity in real property or other capital investments. Equity is the estimated current market
value of the asset less the unpaid balance on all loans secured by the asset and

reasonable costs (such as broker fees) that would be incurred in selling the asset.

4. The cash value of trusts that are available to the household.

5. IRA, Keogh and similar retirement savings accounts, even though withdrawal would
result in a penalty. :

6. Contributions to company retirement/ pension funds that can be withdrawn without
refiring or terminating employment.

7. Assets, which, although owned by more than one person, allow unrestricted access by
the applicant,

8. . Lump sum receipts such as inheritances, capital gains, lottery winhings, insurance
seftlements, and other claims, deferred SSI and Social Security payments paid in a lump
sum.
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9. -Personal property held as an investment such as gems jewelry, coin collections, antique
cars, etc.

10. Cash value of life insurance policies.

11. Assets disposed of for less than fair market value during two years preceding certification
of recertification.

B. Exclusions from Assets:
1. Necessary personal property, except as noted in item {A)(9) above.
2. Interest in Indian Trust lands.

3. Assets that are g part of an active business or farming operation. Rental properties are
considered personal assets held as an investment rather than business assets unless
real estate is the family's main occupation.

4. Assets not accessible to the family and which provide no income for the family.
5. Vehicles especially equipped for the handicapped.

6. Equity in owner-cccupied cooperatives and manufactured homes in which the family
lives.

7.6 Enterprise Income Verification (EIV), Third Party Verification, and Factors Affecting Eligibility
and Family Rent.

A. The PHCD will utilize HUD's online "Upfront Income Verification” UIV methods and "Enterprise
Income Verification® (EIV) system to the greatest extent feasible to verify employment, income
and other eligibility information for all applicants and participants. Accurate determination of
income eligibility, allowances, and family rent can occur only after all factors related to income
and family circumstances are verified. PHCD will comply with the most recent HUD guidance on
verification requirements. PHCD will utilize the vetification guidelines under PIH Notice 2010-19
(issued May 17, 2010), Verification Guidance, and PIH 2010-03 (issued January 21, 2010),
Verification of Social Security and Supplemental Security Income beneflts as applicable, and any
subseguent guidelines and regulations issued by HUD.

B. PHCD will follow the verification hietarchy described in PIH Notice 2010-19:

Level 6: (Highest Ranking) Upfront Income Verification {UV) using HUD's EIV System, which is
mandatory for residents but not available for applicants;

Level 5: UIV using non-HUD system: (Optional };

Level 4: (High) Written Third-Party is mandatory to supplement EIV reported income.and when
EIV has no data available (required for applicants). Also mandatory if residents dispute EIV
reported income and is unable to provide acceptable documentation. This does include
documents issued by a third party and may be hand delivered by the applicant or resident;

Level 3; (Medium-Low) Form-generated Third-Party is mandatory if written third party verification
documents are not available or rejected by PHCD and when the appiicant or resident is unable to
provide acceptable documentation;

Level 2: (Low)} Oral Third Party Verification is Mandatory if written third party verification is not
available; or

Level 1: {Lowest Ranking) When unable to obtain any type of third party verification, a self—
certification of income from an applicant or resident will be accepted as a last resort.
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If Enterprise Income Verification (EIV) as described below is not available, third-party verification,
which may be provided by the participant, will be used. If third party verification is not available, the
reasons must be clearly and specifically stated in the tenant's file. Verification requirements are set
forth in HUD regulations at 24 CFR Part 982. Acceptable documents include:

s Financial statements or tax returns for self-employed;
» Copies of insurance policies; |

¢ Real estate tax statements;

» Copies of birth certifications; and/or

e Copies of court orders concerning custody,

HUD's EIV system is the preferred form of verifying income that is provided by the tenant on the
Housing Choice Voucher Applicant/Participant Information Worksheet. If the household's income in
EIV matches the tenant-provided income, or if it is not substantially different, then third party
verification is not necessary. However, third party verification may continue to be necessary fo
complement EIV income verification, for example, when the tenant disputes the data. it will not be
considered as an automatic substitute for other third party verification, and may supplement other
verification documentation, such as unaltered, current tenant provided documents. The PHCD will
obtain as much information as possible about employment income, such as start date (new
employment), termination date (previous employment), pay frequency, pay rate, anticipated pay
increases in the next 12 months, year-to-date earnings, bonuses, overtime, company name, address
and telephone number, name and position of the person completing the employment verification form.
EIV is used to verify income for reexamination, annual, interim and change of dweliing, or on a
random basis.

EIV information cannot be accessed unless a current unexpired Authorization to Release Informalion
(HUD form 9886) has been signed by all adult family members. HUD form 9886 also authorizes
disclosure of information for routine uses such as to Federal, State, and local agencies for law
enforcement purposes, employment suitability, and for the purpose of determining housing
assistance. This form expires 15 months after it is signed by the tenant. If income information in EIV
is not available or if it is substantially different from tenant-provided information, then written
verification from third parties is the next most desirable form of verification. Currently, a substantial
difference reguiring third party verification in cases where EIV income data differs from tenant--
provided and/or other verified income information is defined as being greater than $200 per month
($2,400 per year), unless amended by the PHCD. If EIV income data is not substantially different than
current-tenant-provided income documentation, the following guidelines for prejecting annual income
will be used:

s If EIV income data is less than current tenant-provided documentation, the PHCD will use tenant-
provided documents to calculate anticipated income.

e If EIV income data is more than current tenant-provided documentation, the PHCD will use EIV
income data to calculate anticipated annual income unless the tenant provides the PHCD with
documentation of a change in circumstances (i.e., change in employment, reduction in hours,
etc.). Upon receipt of acceptable tenant-provided documentation of a change in circumstances,
the PHCD will use tenant-provided documents to calculate anticipated annual income. '

In cases where EIV income data is substantially different than tenant-reported income, the PHCD will
utilize the following guidelines:

Page 57 of 109

183



Section 8 Administrative Plan

» Request written third party verification from the discrepant income source in question. For EIV
Social Security Administration (SSA) benefit discrepancies, the PHCD shall require the tenant to
obtain a current unaltered SSA benefit lefter within ten (10) business days of the interview date.

s Review historical income data for patierns of employment, paid benefits, or receipt of other
income, when the PHCD cannot readily anticipate income, such as in cases of seascnal
employment, unstable working hours, and suspected fraud.

¢ . Analyze all data (EIV data, third party verification and other documents/information ‘provided by
the family) and attempt to resolve the income discrepancy.

« Use the most current verified income data (and historical income data if appropriate) to calculate
anticipated annual income.

In verifled differences of greater than $200 per month (32,400 per year), the PHCD may require the
family fo enter into a repayment agreement for monies owed or require payment in full. Should the
family refuse to enter in a repayment agreement or not fulfill its obligations under its repayment
agreement, the PHCD shall recommend termination and may refer the case to the HUD Office of the
Inspector General. The PHCD, in its sole discretion, may recommend terminating assistance for
tenant fraud on a case-by-case basis, e.g., forgery or has demonstrated a pattern of unreported or
under-reported income in between or at prior reexaminations. In such cases, the PHCD will make the
determination whether to recommend terminating assistance and fotwarding the case te the HUD
Office of Inspector General via the PHCD.

In instances where fraud (as defined in Attachment A of this policy), as opposed to tenant error (as
defined in Attachment A of this policy), has occurred by the tenant and the difference is verified as
being $10,000, the PHCD may recommend terminating housing assistance and shall forward cases
to the HUD Office of Inspector General for fraud prosecution, where authorized by PHCD.

Tenant income information derived from the EIV system is confidential and cannot be released to
outside parties or unauthorized staff. This information is exempt from the disclosure requirements of
the Florida Public Records Act and HUD requires PHAs to keep said information private under
penalty of Federal law. Any ElV-derived information is required to be kept guarded under lock and
key and must be shredded and destroyed when no longer needed: Copies are not kept in tenant files
to avoid risking the release of such information to anyone other than the client and authorized PHCD
staff. PHCD shall provide the parficipant with information obtained through EiV upon the participant’s
request. !

Unauthorized disclosure or inspection of EIV data can result in a felony conviction purnishable by a
fine up to $5,000 or five (5) years imprisonment, as well as civil penalties, pursuant to the Privacy Act
of 1974 as amended, 5 U.8.C, § 552(a).

Chapter 8. Payment Standards and Housing Assistance Payments
8.1 Payment Standard

Under the Housing Choice Voucher program, a payment standard is used to calculate the monthly
housing assistance payment for families of different sizes and compositions. The payment standard is
based on the area Fair Market Rent (FMR) published by the HUD and is established by bedroom
size. The payment standard is the maximum monthly subsidy payment the PHCD will make for a
family based on the unit size that the PHCD determines as appropriate for the family. The current
payment standard can be found on PHCD’s website located at:
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http://www.miamidade.gov/housing/rents-market.as

The payment standard per bedroom size may not be less than 90%, or more than 110% of FMR. The
PHCD shall review its payment standard annually after the FMR Is published. The review shall
include:

A. Capacity for families to be mobile (i.e., ability of families to locate housing outside of high poverty
areas);

B. Fair housing choice (i.e., the ability of families to locate housing outside areas of minority
concentration); and

C. When familles have difficulty locating housing for lease within the term of the voucher.

The Agency shall also review the payment standard for adequacy when 30% or more of the families
have high rent burdens.

In order to maximize the number of families to be served based on available funds, the PHCD may
adjust, upon a waiver from HUD, the payment standards when HUD publishes the FMR. The PHCD
may adjust the paymeni standard amounts within these limits in order to assure continued
affordability of units within the Miami-Dade County jurisdiction.

8.2. Exception Payment Standard

The PHCD may request an exception payment siandard amount from HUD for all units or all units
with a given number of bedrooms in a designated "exception rent area” if it is determined that an
exception rent is needed to help families find housing in low-poverty areas based on market
conditions, or if voucher holders are experiencing difficulty in finding housing for lease under the
program terms,

The PHCD shall apply to HUD for approval of payment standard amounts whenever deemed
necessary by the analysis of need for a geographic area or neighborhood consistent with the Miami-
Dade County Consolidated Plan. :

8.3 Calculating Housing Assistance Payments
The PHCD shall use the applicable payment standard schedule for the FMR area or the HUD-
approved exception rent area to caiculate the housing assistance payment for a family. The payment
standard for a family is the lower of the payment standard for the family unit size determined by the
PHCD as appropriate for the family composition or the payment standard for the.unit actually rented
by the family.
During the Housing Assistance Payment {FHAP) contract term for the unit, the payment standard is
determined by the FMR rent limits effective at the most recent regular reexamination of family income
and composition after the beginning of the HAP contract term.

The payment standard for a family shail not drop below the payment standard in effect at the time of
Reguest For Tenancy Approval (RFTA) unless:

A. The rent to owner decreases;
B. There is a change in family size or composition; or

C. The family enters into a new lease, A family entering into a new lease at a current or new unit
shall have the current payment standard in effect.
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8.4 Reasonable Accommodation

PHCD has included in this Administrative Plan changes published in the Final Rule of the
Streamlining Administrative Regulations (Docket No. FR5743-F-03) effective April 7, 2016, regarding
the exception payment standards for providing reasonable accommodations.

As a reasonable accommodation for a family that includes a person with a disability, the PHCD may
establish a higher payment standard for that family up to 120% of the published FMR. The applicant,

participant, or representative must request this exception (Refer to Attachment C for PHCD's
Reasonable Accommodation Policies and Procedures).

Applicants with Accessibility or Special Needs:

Applicants whose family includes a digabled person may request a current list of accessible units
known to the Agency. The Agency shall not be held responsible for certifying the unit as accessible.
Such verification is the responsibility of the family. Verification of the handicap or disability of the
family member may be necessary to determine the need for an accessible unit as well as for any
disability assistance expenses that the applicant may be able to make a claim.

if the need for an accessible unit is clearly evident, verification of need is not required. The PHCD will
conduct outreach efforts to encourage owners with accessible units to participate in the Housing
Choice Voucher program (See Aftachment C for PHCD's Reasonable Accommodation Policies and
Procedures). -

Chapter 9. Rent Comparability and Reasonableness
9.1 Comparability

Rent charged for a unit under the Housing Choice Voucher Program must be reasonable. The PHCD
must assure that the rent for the unit assisted is not more than rents charged for comparable units in
the private housing market-and that the rents approved by the Housing Choice Voucher Program for
any units placed under lease do not have the effect of inflating  rents in the area or neighborhood. In
order to determine comparability the PHCD performs surveys of comparable rents by field visits and
through published rental data analyses. The PHCD reserves the right to contract with a private entity
to perform surveys of comparable rent.

At the time of initial move-in or change of dwelling, where the rent reasonableness study establishes
a contract rent for a unit which is less than the amount requested by the owner and also less than the
payment standard, the tenant does not have the option to pay the owner more than the PHCDs
approved contract rent nor the determined tenant portion of the rent.

If the rent reasonableness study for an initlal move-in or change of dwelling estahiishes a contract
rent that is greater than the payment standard, i.e., (the unit's value is greater than the payment
standard) the famity may agree to pay the difference in the rent given the family's ability to pay. The
PHCD will not approve a rent amount that is beyond the family's ability to pay and under no
circumstances approve a tenant portion more than 40% of the family's adjusted monthly income if the
gross rent is above the payment standard at time of initial move-in or change of dwelling.

Under no circumstances may an owner charge an amount to a tenant that is more than is approved
by the PHCD nor demand side payments in addition to the approved rent.

9.2 Initial Determination of Rent

A comparable unit shall be defined as a unit which is similar to the subj’ect unit using the following
criteria for comparison:
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s Number of bedroohs/bathrooms

e Type (i.e., single family, townhouse, duplex, multi-family, etc.)
e Location '

s Condition or maintenance

e Amenities

e Year Built (Age)

e Quality

« Housing Setrvices

On occasion, assessing the rent influence of a non-conforming design or condition may require
unsupported but reasoned appraisal judgment. In many cases, however, the effect on the rent can be
determined from market data.

In general, & minimum of two (2) to three (3) comparable private markst (unassisted) units will be
used, At the request of the family, the PHCD will assist the family in negotiating the rent, if the rent
reasonableness study shows that the unit is valued less than the amount requested by the owner, As
part of the rent reasonableness documentation, the PHCD may require the owner to provide a rent
roll of unassisted comparable units in buildings of two or more units that shall consist of, at minimum,
the apartment or unit number, bedroom size, contract or full rent charged, and the utilities included in
the rent, unless there are comparable, assisted units in the complex or building.

The PHCD may require such documentation at lease-up and every time the owner requests an
annual or special adjustment (increase) or if there is a change in the utilities distribution, The PHCD
may request the owner to provide information on units in the general area for comparability.

9.3 Documentation and Record Keeping

The PHCD will maintain in a database listing (by zip code or census fract) the reasonable rents
approved for units under a Housing Choice Voucher HAP contract for a minimum of three (3) years.
Such documentation shall include the bedroom size of unit, address, last rent charged and date of
last rent adjustment.

Copies of approved rental survey forms shalt be maintained for three {3) years by the PHCD and
indexed to ensure easy reference. A copy of the approved survey shall also be maintained in the
tenant file. The PHCD shall also retain and maintain completed and apptoved rent increase requests
and RFTAs.

Chapter 10. Housing Quality Standards and Inspections

PHCD has included in this Administrative Plan changes published in the Final Rule of the
Streamlining Administrative Regulations (Docket No. FR5743-F-03) effective April 7, 2018, regarding
biennial inspections. -

The PHCD will inspect all units to ensure that the unit conditions are in accordance with the Housing
Quality Standards (HQS) described in 24 CFR 982.401 and relevant HUD guidance.

Emetgency HQS Violations
The following is a non-exhaustive list that will be cited as emergency fail items, requiring remedy
within 24 hours of notification:
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No electricity

No running water

No gas if heat, hot water or range are powered by gas

Natural gas leak or fumes from fuel burning appliances/equipment .

Major plumbing leaks or flooding, {such as sewer back up or water line breakage)
No operational sanitary facilities

®mTmo oD p

Any electrical fixture or equipment that smokes, sparks, short circuits, or is otherwise improperly
wired or connected, thus creating a fire hazard

H. Uninhabitable units due fo fire, tornado, flood, or destroyed/vandalized units that prevent a tenant
from using the bathroom or kitchen.

l.  Any other condition that affects the immediate health and safety of the tenant

10.1 Initial Inspections

No unit will be placed under an initial contract until the unit is inspected and any and all violations are
cotrected and the unit is approved by the PHCD.

If the unit fails inspection, the family and owner will be advised of the repairs needed to pass
inspection and given ten (10) business days to correct the failed items. The re-inspection will be
automatically scheduled and completed on or about ten (10) business days following the initial fall
unless the owner or tenant decides to cance! the RFTA for the unit before the expiration of the ten .
days. An owner may request an earlier re-inspection date if repairs have been completed before the
scheduled date. If the unit does not pass re-inspection, the Request for Tenancy Approval will be
voided and the family must find another suitable unit, if the family has time remaining on the Housing
Choice Voucher.

Approval for the tenant to move in will not be given until the unit passes inspection, reasonable rent
has been established, and the executed lease has been submitied.

10.2 Unit Inspections

PHCD intends to inspect the units under contract annually, but in no case inspections should be done
later than 24-month period. Inspections may be also done at any other time or as often as deemed
necessary by the PHCD to determine compliance with the PHCD's and HUD’s inspection standards.
Written notice of the inspection date will be maited to the tenant, with a copy ta the owner. It is the
ienant's responsibility to ensure the PHCD has access to the unit and premises. Failure to gain
access to the unit and premises to conduct annual inspections and any subsequent re-inspections is
a violation of the family’s obligations and may result in termination from the program. The family is
responsible for HQS violations caused by;

s The family's failure to pay for tenant supplied utilities;
o The family's failure to provide and maintain tenant supplied appliances; and/or
» Damage caused by the family or guest fo the assisted unit or premises.

All other HQS violations must he corrected by the owner.
The PHCD will provide written notice to owners and tenants of specific HQS requirements that fail the

Annual inspection. The notice wili note whether violations are the tenant's or the owner's
respons|bility. ' '
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The participant must allow inspections to be made by the PHCD. Additionally, the participant must
allow the owner to make repairs upon reasonable notice and at reasonable hours. Failure of the
participant fo give access to the unit to allow inspections and/or repairs in compliance with the lease
and housing program rules and regulations shall result in the family's termination from the program.

Owners and -tenants will be given 24 hours to correct any HQS violation that is considered an
emergency as described above, Owners and tenants must correct all other HQS violations within
thirty (30) calendar days of the Annual inspection. The date of re-inspection will be automatically set
by PHCD between 26 and 28 days after the falled date and will appear on the notice to owner and
tenant descrlblng the failed items.

.. Compliance Inspection {(second re-inspection) _
Owners and tenants may request a Compliance inspection after failing the re-inspection.
PHCD will attempt to conduct the compliance inspection within 10 business days of request.

Failure to gain entry to the unit and premises for the purposes of conducting a re-inspection will result
in sanctions fo the owner and/or tenant,

In accordance with PIH Notices 2012-15 and 2013-17, owners and tenants may submit photographs
verifying repairs for Annual and Complaint inspections only. Photos will be considered on a case by
case basis and must be simitar to images provided by the field inspector. Units where verification of
repair by photographs are used, may be subject to additional field inspections.

A. Non Compliance Due to HQS Violations that are Owner Responsibility

The owner must correct emergency violations within 24 hours and routine violations within 30
days of the Annual inspection date. If an owner fails to comply with corrective action within the
time period ordered by PHCD, the Housing Assistance Payment (HAP) may be abated as follows:

» Emergency Violations: the day after the time period (24 hours) allowed for correction.

o Routine Violations: the first day of the month following the time period (30 days) allowed
for correction.

The unit may remain in ahatement status for a maximum of 180 days upon which time the HAP
contract will automatically terminate. If the unit has not passed HQS inspection within ten (10)
business days from notification of the abatement of HAP, the tenant will be issued a voucher to
move to ancther unit prowded the tenant is in compliance with all program regulatlons including
HQS.

It is the owner's responsibility to request a Compliance inspection if violations are corrected after
the re-inspection date and prior to the HAP contract termination date or prior fo the date the HAP
is scheduled to be abated by PHCD. PHCD may conduct.a Compliarce inspection within 10
business days of request. In the event the owner fails to request a re-inspection prior fo the
termination of the HAP contract or the date upon which the HAP is scheduled to be abated by
PHCD, then the HAP contract shall be terminated or the HAP will be abated by PHCD.

If the violations are corrected and verified by inspection before the HAP contract is terminated,
the payments will be reactivated as of the date the unit passes inspection, as long as there is a
current lease in place and the tenant still resides in the unit. If the viclatiots adre corrected after
the termination, the owner and the tenant must execute a new lease and HAP contract; and the
unit is subject to another inspection to verify that there are no HQS deficiencies.

The PHCD will notify the tenant in writing to request a change of dwelling due to viclations that
are the owner’s responsibility and not corrected within the PHCD-required time frame. The tenant
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will be contacted fo begin the Change of Dwelling (COD) process. If there are both tenant and
owner responsible violations, HAP will be abated and the fenant assistance may be
recommended for termination according to HUD regulations.

B. Noncompliance due to HQS Violations that are Tenant Responsibility

The tenant must correct emergency violations within 24 hours and routine violations within 30
days of the inspection date, For violations that are deemed the tenant's responsibility and are not
corrected within these time frames, the tenant will be recommended for termination from the
program. Both the owner and tenant shall be notified in writing by the PHCD.

If the tenant requests a compliance inspection within ten (10} business déys from the daie of
notice of intent to terminate pregram assistance, and the unit passes, PHCD will cancel the
termination process.

Should a tenant's participation be recommended for termination for HQS violations in the unit,
they will be entitled to a hearing in accordance with this Administrative Plan. While the hearing
proceedings and decision are pending, HAP will continue to the owner provided the owner is in
compliance with all other provisions of the HAP Contract, but not for longer than a period of 90
days from the date of the failed inspection or the end of the tenancy, whichever is shorter.

Should the owner evict the tenant for tenant-responsible HQS violations, the owner may be paid
through the date of eviction. For the payment to be approved, the owner must provide evidence
that the eviction has been completed.

[n the event that the family's participation is terminated as a result of a hearing decision, and the
family remains in the unit, the family is responsible for the full rent to the owner. The PHCD shall
notify the owner and tenant by mail of the determination of a unit failing compliance inspection,
abatement or termination of assistance. If there are both tenant and landlord responsible
violations, HAP will be abated and tenant’s assistance may be rscommended for termination
according to HUD regulations.

10.3 Complaint Inspections

Complaints regarding legitimate HQS issues will be investigated by the PHCD. Complaint inspections
will be scheduled by mail or telephone. HQS failures as a result of complaint inspections will be
enforced by the PHCD in the same manner as Annual inspections.

10.4 Quality Conftrol Inspections

Quality Control inspections will be conducted to ensure that inspections are in conformance with
HQS, to verify the accuracy and efficiency of inspection personnel, and to monitor and document
program performance. If is the intent that these inspections and the keeping of records will assist in ,
the identification and prevention of repeated violations. Quality Control inspections will be conducted
by a staff member of the PHCD, trained and experienced in conducting unit inspections. The quality
control inspection is a re-inspection of units recently inspected. Selection of the units for quality
control inspections is done randomly by the Quality Contro Inspector or Supervisor from a computer
listing of all recently inspected units and should be a cross-section of neighborhoods and a cross-
saction of the work of inspectors to include the work of each inspector. HQS failures resulting from
guality control inspections will be enforced in the same manner as annual inspections.

10.5 Ongoing Maintenance required for Compliance with 24 CFR Part 35, L ead-based Paint
The owner and PHCD are required to conductla visual assessment for deteriorated paint and failure

of any hazard reduction at time prior to move-in and at least annually. In addition, the owner is
required to make corrections of deteriorated paint and any failed lead hazards reduction measures.
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10.6 Extensions of Time to Cure Inspection Violations

Reasonable extensions to the time limitations for compliance established in this section may be
granted by the PHCD in extenuating circumstances. Requests for such extensions must be submitted .
in writing prior to-the MDHCV re-inspection compliance date and supported by decumentation.
Examples of extenuating circumstances may include but are not limited to the following:

* Inclement weather
» Verification of unavailability of necessary parts or
s Emergency situations such as a natural disaster

In the event that the violation(s) is/are caused by a natural disaster, extensions to the compliance
inspection date may be granted. In order to approve such-an extension, the PHCD may request
evidence of insurance claims, estimates for repair or other related documents

Chapter 11. Utilities
11.1 Utility Allowance Schedule

The PHCD maintains utility allowance schedules for all commonly used uilities. Utility allowances are
not meant to provide a dollar for dollar recapture of utility payments, but are an estimate of the
monthly cost of a reasonable consumption of utilities by energy-conservative households that occupy
housing of similar size and type in the same locality. The utility allowance schedules are reviewed
and revised annually. If there is a 10% Iincrease or decrease in utility rate in any utility category since
the last revision, the utility allowance schedules shall be revised.

The utility allowance schedules are by unit size and typical unit types in the Miami-Dade County area.

The utility allowance used to calculate the gross rent shall be based on the lower of the actual unit
size or the size authorized by the voucher. The PHCD maintains utility allowance schedules that
apply to-the Housing Cholice Voucher, Moderate Rehabilitation and Moderate Rehabilitation Single
Room Occupancy units. A copy of the revised utility allowance schedules are provided to local HUD
office annually for their review and comments prior to their implementation on the effective date.

11.2 Utility Reimbursements

Where the utility allowance exceeds the total tenant payment of the family, the PHCD will provide a
utility reimbursement payment through a Utility Reimbursement Card. Deposits to the Utility
Reimbursement Card will be made monthly. If the family owes any sums to the PHCD or any other
housing authority, the PHCD may use any utility reimbursement amount owed. to the family as -
payment.

The PHCD, at its discretion and as deemed operationally feasible may make utility reimbursement
payments directly to the utility company. Such direct payment shall not requite the family's consent;
however PHCD shall inform the family immediatety upon its decision to make payments directly,

11.3 Tenant-Responsible Utilities
Utilities for which the tenant has agreed to be responsible, as stated in the Request for Tenancy

Approval (RFTA), are a family responsibility as specified at 24 CFR § 982.404. The denial of service,
disconnection or shutting off of utilities that the resident is responsible for paying or the discovery that
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a resident is tampering with utilities to illegally obtain service, may result in a recommendation for
termination. '

Chapter 12. Security Deposits and Late Fees

12.1 Security Deposits

For all housing assistance payments contracts, an owner may collect a security deposit from the
tenant. It shall be the owner's responsibility to collect the security deposits from the family. The
amount of the security deposit must be consistent with common practice In the Miami-Dade Private
Rental Market and not in excess of security deposits collected for owner's unassisted tenants and not
to exceed one month's rent.

12.2 Late Fees

Late fees by PHCD shall not be assessed on Housing Assistance Payments except when each of the
following conditions is met;

A. Such penalties are in accordance with generally accepted practices and law, as applicable in the
local housing market, governing penalties for late payment of rent by a tenant,

B. Itis the owner's practice to charge such penaliies for assisted and unassisted tenants; and

C. The owner also charges such penalties against the tenant for late payment of family rent fo
owner.

| ate fess may be assessed at the written request of the owner if the initial payment of the HAP has
been delayed in excess of 60 days from the effective date of the HAP contract or if timely payment
was not received from the County thereafter when it was due pursuant fo the lease agreement
between the Section 8 tenant and the landlord. In instances beyond the PHCD's control, which affect
payments to other owners, late fees shall not be assessed. This may include, but not be limited to,
reactivation of payment delays because of system cutoff dates following abatements due to HQS
violations.

Late fee(s) are paid to the landlord based on the same monthly late charge fee the landlord charges
their tenants as stipulated in the dwelling lease. However, no late payment penalty shall exceed $50
per occurrence,

Owners shall submit a ctaim on a PHCD-approved form which can be either mailed to the Owner or
(via U.S. mail or electronic mail) can be found on the PHCD website. Late fee(s) are paid to the
landlord based on the same monthly late charge fee the landlord charges their tenants stipulated in
the dwelling lease. However, no late payment penalty shall exceed $50 per occurrence.

For new leases or change of dwellings, PHCD is obligated to make housing assistance payments
within 60 days from the HAP effective dafe. Except for new |leases or changes of dwellings, generally
HAP's are due to the owner on the first of each month. HAPs shall be considered made when the
check is issued or electronically submitted to the owner. After the first two calendar months of the
HAP contract term, owners can submit fate payment claims to the PHCD and the PHCD may be
required to pay late fees for any months the payment is past due. Owners musi submit any late
payment claims on a PHCD-approved Claim Form within 30 days after receipt of the late housirg
assistance payment from PHCD. The Claim Form will be made available for downloading from the
County's website located at www.miamidade.gov/housing and will alse be provided to new owners
during the orientation described in Section 13.1 of this Administrative Plan. Failure of the owner to
make a claim within 30 days waives their right to make a claim for late payment penalties. If there is
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any dispute over the amount of the late fee or a denial of the late fee, PHCD will endeavor io attempt
to resolve the dispute.

Chapter 13. Tenancy Approval
13.1 Documents to be Submitted

When the voucher holder has located a unit during the term of the housing voucher, they must submit
a completed Request for Tenancy Approval package fo the PHCD containing the following:

A. Request for Tenancy Approval Form HUD-52517, fully executed and signed by both owner and
voucher holder tenant;

B. Miami-Dade Gounty Vendar Affidavit fully completed, executed by the owner,

C. Proof of Ownership: if currently on the computerized Miami-Dade County property rolls, the tax
bill or other document indicating the folio number may be submitted; if not current on the tax rolls,
then a valid deed may be submitted;

D. A Tenancy Addendum;

E. Condominlum, co-op, or homeowner association approval letter, if applicable and required by
such association, The letter should also indicate whether the owner of the condominium or co-op
is delinquent on any fees due to the homeowner association;

F. Tax ldentification Number or Social Security Number, as applicable, for the owner; and
G. Other affidavits, as required by Miami-Dade County.

In circumstances where clarification of ownership is required, the PHCD may request appropriate
documentation and may verify such ownership with other Miami-Dade County Agencies and the
County Attorney's Office.

Prior to the approval of the assisted tenancy, the PHCD will réiquest the following from the owner: RS
Form W-8, completed and executed, unless previcusly provided by the owner.

New owners will be provided with an orientation to advise them of their rights and responsibilitiss
under the HAP. The PHCD, may provide the option fo attend this orientation or view an orientation
video at a designated site including, but not limited to, the PHCD website. Ownerships by trusts and .
corporations shall conform to Internal Revenue Service and the State of Florida requirements. A W-8
shall be completed for every ownership entity with a different tax identification number. :

13.2 Approval of Assisted Tenancy and Approval ta Move In

The PHCD must review and approve all submitled documents, the rent must be reasonable; the unit
must pass HQS initial inspection, and receive an executed lease prior fo granting authorization for the-
family to move Inte the unit. The tenant shall be responsible for the full contract rent to owner if the
family moves into the unit prior to being given authorization to move in. To the greatest extent
possible, the PHCD will approve tenancy within 15 days of RFTA acceptance given all documents are
submitted, completed and executed, the rent is determined as reasonable or negotiated and the unit
passes HQS inspection.

The PHCD shall not approve a family for initial tenancy of a unit under Housing Choice Voucher if the

family’s portion of the rent exceeds 40% of the family’s monthly adjusted income. This requirement is
subject to change in conformance with HUD federal regulations. '
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13.3 Use of Unit for Business
A tenant may conduct small-scale legal business in the unit if all of the following conditions are met.
An example of a business includes, but is not limited to, coitage industries such as sewing and
alteration service. Conditions for use of unit for business are:
A. Must be included in the lease or as an addendum to the |ease;

Must be approved by owner;

Income derived from the business must be included and calculated as part of the family's income;

Business is in compliance with local zoning codes and other ordinances; and

m o o ®

Business does not conflict with federal housing quality standards regarding space and occupancy
standards. ,

13.4 Use of Unit Address

Tenants must use their unit address as their mailing address for all official PCHD
correspondence. This correspondence includes but is not limited to reexamination appointments,
rent change notifications, inspection appointments, inspection results, termination proceedings, -
etc. Exceptions may be made to this rule on a case-by-case basis, i.e. domestic violence victims or if
a tenant is able to demonstrate that their mailbox has been tampered with and is unsecure by
submitting official documentation from the US postal service and/or police records.

Chapter 14. Housing Assistance Payments

Effective January 1, 2017, participating owners must agree to receive the Housing Assistance
Payment (HAP) via direct deposit since PHCD will only utilize this payment method to ensure that
the HAP is received for all participating owners in the HCV Program. In addition, owners must notify
PHCD of any changes to their bank accounts. If owners fail to notify PHCD of changes to bank
accounts, they will be subject to the assessed fees and/or penalties PHCD may incur from the
financial institution as a result of non-compliance.

Payments under valid HAP contracts will be made on or abdut the first of the month for which the
payment is due. HAP shall be considered made when the payment is electranically transmitted to the
owner. Initial payments, due to processing steps, may be delayed. However, all amounts due fo dafe
will be paid when processing is complete.

14.1 HAP Contract and Lease Termination

HAP payments will. continue so long as the unit passes inspection, the family completes
reexamination annually, and is qualified and eligible for continuation in the Housing Choeice Voucher
program or untif the HAP contract or lease is terminated by the owner, the tenant, or the PHCD in
accordance with federal regulations. If the HAP contract or lease is terminated, the assistance
payment will terminate as follows:

A. If the tenant moves, the HAP will be paid through the last month the tenant occupies the unit as
determined by PHCD.

B. If the owner terminates the lease, the HAP payment will terminate when the tenant vacates the’
unit. The PHCD must be given a copy of owner initiated notice of termination of lease.
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If the owner plans to evict the tenant for violating the terms of the lease, such notice must be
given to tenant with a copy to the. PHCD prior to commencement of any eviction action. Such
notice may not be simultaneous to eviction process.

If the PHCD terminates the contract, payment will stop on the daie indicated in the Notice.

See Chapters 22 for Transfer of Ownership and/or Chapter 23 for Owner’s Foreclosure.

14.2 Right to Recoup Amounts Paid

A

Recapture by the PHCD

If a contract is terminated after payment has been made or a stop payment is not possible, the

PHCD reserves the right to recoup amounts paid erroneously to owners by withholding any
payment owed to that owner, even if the payment owed Is for another Housing Choice Voucher

tenant or for anather program, If the owner has no cther valid Housing Choice Voucher coniracts,

they will be responsible for making repayment fo the PHCD promptly upon request. As an

accommodation to those owners who have only ane active unit, or who are no longer participate,

in the MDHCV program and are experiencing econotnic hardship repaying the entire amount to

be recouped as a result of over payments, PHCD, may enter into a repayment agreement over a.
reasonable period of time, not fo exceed one year, to recover such payments. The payment

terms and duration of these repayment agreements shall be determined at the sole discretion of

PHCD, in accordance with falr credit practices, local laws and ordinances.

The PHCD reserves the tight to place a lien on the property for any amounts owed after efforts to
recoup funds are unsuccessful. The PHCD may deny any new Requests for Tenancy approvals
until the payment is made by the owner.

County Obligations

The PHCD reserves the right fo withhold payments if an owner owes funds to another Miami-
Dade County depariment. Such withholding is pursuant to County ordinance and administrative
order and will only be made upon request by the affected department and with written notice to
the owner. .

14.3 Reduction or Termination of HAP Contract for Insufficient Funding

The PHCD may reduce or terminate the HAP contract if it is determined, in accordance with HUD
requirements, that the funding under the consolidated ACC is insufficient to support the continued
assistance for families in the program. In the event that termination of HAP contracts becomes
necessary, the PHCD shall exempt the following:

Eiderly persons, 62 years and older;
Disabled fa_milies;

Housing Choice Voucher Homeownership Program participants;

.Families receiving voucher asslistance as a result of relocation due to HOPE Vi development; or

Families receiving voucher assistance through special allocations in: VASH, Access 2000 and
Mainstream programs.

The PHCD reserves the right to determine the methodology of termination of HAP contracts. Such
methodology shall be based on income. Families currently paying 75% or more of contract rent will
have the HAP contracts terminated. If after terminating families paying 75% or more of contract rent
there continues to be insufficient funding, then families paying 50% to 74% of contract rent will be
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terminated. If there continues to be insufficient funding, then families paying 25% to 49% of contract
rent will be terminated. The order of families being terminated in these payment groups shall be
conducted on a first in first out basis (i.e., those families who have participated the longest in the
program by lease-up date will be the first HAP contracts terminated). Notice of the HAP contract
termination will be provided to the tenant and owner. Families terminated due to lack of sufficient HAP
funding leaving in good standing shall be afforded, where available, other housing opportunities,
including homeownership opportunities and affordable rental housing. Families removed from the
program shall be placed on a list until funding is available for re-housing.

Chapter 15. Annual and Interim Re-examination
15.1 Annual Re-examination
A. Scheduling of Appointments

Each family pariicipating in the Housing Choice Voucher and Moderate Rehabilitation Programs
is required by federal regulation to be recertified every 12 months. Re-examination requires the
program participant to provide information regarding family income and compOSItlon (including
eligibility of the live-in aide, if appllcable) to PHCD so that tenant rent for the coming year may be
established.

The PHCD will notify the Housing Choice Voucher family approximately 90 to 120 days of re-
examination time and will notify the family of documentation the famnily will be required to provide.
Re-examination can be conducted either electronically, in person, by mail or home visit
depending upon circumstances, at the discretion of the PHCD. The PHCD may access criminal
records of any household members with the purpose of determining continued assistance under
the ptogram, at re-examination, change of dwelling, when adding a member to the household or a
live-in aide, to substantiate allegations of criminal activities, and at any time the PHCD deems
necessary. Additionally, the live-in aide and head of household must sign the Live-in Aide
Certification form, if applicable.

B. Number of Appointments and Missed Appointmenis

A family shall be allowed to miss no more than two appointments to complete the re-examination.
If the family fails to keep the first appointment, a second notice shall be mailed stating that failure
to complete the re-examination at the second appointment will be grounds for termination from
participation in the Housing Choice Voucher program.

Exceptions may be granted by the PHCD on a case-by-case basis with. consideration of the
reason or circumstances for not meeting the re-examination requirements. The PHCD may
require documentation from the family to prove any extenuating circumstances. The same
number of appointments and procedure stipulated above shall apply to all programs, including the
Family Unification program, Veterans Assisted Supportive Housing (VASH), and other targeted
Housing Choice Voucher programs. The Florida Department of Children and Families shall be

_ copied on the second appointment notification to Family Unification Pregram patticipants in an
effort to provide any necessary intervention.

C. Failure to Comply in Timely Manner or Non-Comp!lance

A family's failure to comply with ‘reexamination requirements by providing all requlred
documentation and signatures on forms is grounds for termination of assistance.

When the family causes an unreasonable delay in the reexamination processing i.e. does not
provide information within 30 days of the effective date of the reexamination, PHCD will:
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¢ Implement any decrease in family share of the rent on the first of the month following the
completion of the reexamination processing.

e Implement any increase in family share of the rent retroactive to the family’s reexamination
effective date without a 30-day notice since the delay on the family’s part results in a waiver
of the 30-day notice,

= Families and owners will be notified, in wntlng, of the results of the reexamination and the
effective date of the change.

D. Acceptable Verification of Income

The PHCD will utilize the same procedures as used at admission for obtaining and verifying
income. The PHCD will utilize the verification guidelines under PIH Notice 2010-19, PIH Notice
2010-03 Verification of Social Security and Supplemental Security Income: Beneﬂts and
subsequent guidelines or regulations that may be issued by HUD.

Enterprise-Income Verification (EIV), when available, and third party written verification of
information (which may be provided by the family), are the most desirable types of
documentation. If EIV information conforms to the family's declared income as described under
Section 7.5, third party verification may not be required. The PHCD staff will utilize the third-party
verification criteria stipulated in Section 2.11(7), for tenants under the program.

E. Student Eligibility
A full or part-time household student must meet federal regulation eligibility requirements.

15,2 [nferim Re-examinalions

Rent may be re-determined hetween annual reexaminations when a participant undergoes a change
in family composition or income. The participant must report such changes in writing o PHCD within
ten (10) days of the event. Examples of changes that would allow an adjustment in rent between
reexaminations are as follows:

A. Family Compaosition Changes

The family must inform and provide verification to PHCD of family cormposition changes due to
birth, adoption or custody of children (under the age of 18) granted to the family by operation of
law, or upon a family member moving out of the unit. An increase or decrease in family size may
result in a change in the family's rent. Any other additions to the family must be requested in
writing and approved by PHCD prior to the family member being added to the famlly composition
as further described under Section 5.2 - Changes in Famlly Composition.

B. Income Changes for Existing Family Members
1. Increase in Family Income
Increases in income between annual reexaminations will not result in in rent increase until the
mext annual reexamination, except in the following circumstances where an interim will be
conducted: :
a) If the family previously had zero income; or
b) If an FSS participant whose income increase may be beneficial for increasing their

escrow account,

Failure to report an increase in income will result in rent back charges rétroactive to the effective
date of the change.
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2. Decrease in Family Income

A family may request an interim adjustment of rent as a result of a decrease or loss of income
that will be for a period longer than 30 days. Decrease in rent will be made effective the first day
of the month following the month in which the change is reported and proper verification
completed.

Child Support non-payment will be considered for an interim re-examination if the family shows
document(s), as per Third Party Verifications section 2.11 (H)(15). As long as information is
provided in a timely manner by the participant, decreases in rent will be made effective on the first
day of the following the month in which the change is reported and proper verification is needed.

Reductions in income from seasonal employment (i.e. summer months for school hoard
-employees, teachers, etc.) may be eligible for an interim re-examination if the family's income
was originally calculated without taking into considerafion anticipated reductions in income. An
interim re-examination may not be required if antlclpated decreases were already included in the
annual income.

Rent will not be adjusted as a result of a family's income decreasing because of a reduction in
Temporary Assistance to Needy Families (TANF) due to sanctioning by the welfare agency, State
of Florida Department of Children and Families. The family is entitled to a hearing, should it wish
to appeal such decision by the PHCD not to reduce the tenant portion of the rent.

Chapter 16. Family Moves
16.1 Tenant Notice

With proper notice, a participant family may move to another unit either within or beyond the PHCD’s
jurisdiction at the expiration of the lease term. Moves after the initial year of the lease term are limited
to not more than one move in any 12-month period. A second move within the same calendar year
may be allowed only under hardship conditions upon the approval of the PHCD and for victims of
domestic violence, sexual assault/battery, dating violence, and stalking, as described under Section
2.15. The notice to move must be in accordance with the lease and addressed to the owner with a
copy to the PHCD or its authofized contractor.

A family may move under the Housing Choice Voucher program with a change of dwelling approved
by ithe PHCD, as long as, the family has not been terminated from the program. PHCD will not pay
HAP to a fermer landlord if a new HAP contract has been executed with ancther landlord, unless any
paymenfs are owed to the former landlord.

16.2 Mutual Lease Termination
A participant may move from an assisted unit, prior to the end of the first year of lease, by obtaining a
mufual lease termination executed by the participant and the owner. The Housing Assistance
Payments contract with the owner will be terminated by the PHCD as of the date the lease is mutually
terminated. A mutual lease termination in the initial lease term only applies under the conditions
stated above in Section 16.1.

16.3 Owner Responsibih’ty on Tenant Move-out

The owner is required to provide the PHCD with a copy of any notice fo the tenant upon move out.
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16.4 Denial of Change of Dwellings

The PHCD shall deny a Change of Dwelling (COD), in its jurisdiction or under portability, for a-
participant family if the family owes rent or other amounts to PHCD or to another PHA in connection
with subsidized housing, including Section 8 or public housing assistance under the 1937 U.S.
Housing Act.

PHCD will consider exceptions to the above policies to protect the health or safety of a family
member (e.g., domestic violence, sexual violence, witness protection programs) or to address an
emergency situation over which a family has no control. In addition, exceptions to these policies are
allowed for purposes of reasonable accommodation of a family member who is a person with
disabilities. ‘ '

Chapter 17. Tenant Rents and Housing Assistance Payment (HAP) Increases

17.1 Tenant Renis

The minimum rent imposed on tenants is in accordance with federal regulations. The PHCD has
adopted a2 minimum tenant rent of $50.00 per month. If the family can demonstrate a long-ierm
hardship (over 90 days) in paying the minimum rent that would result in the family being evicted from
the unit for its inability to pay the minimum rent, the PHCD shall temporarily exempt the family from
payment and will review the tenant’s circumstances at the next scheduled reexamination.

17.2 HAP Increases

An owner may request an adjustment to the contract rent 60 days prior of the anniversary date of the
HAP contract. Requests by the owner shall be in writing to the PHCD rent increases are subject to
market rent comparability surveys that prohibit paying more for a Housing Choice Voucher unit than a
comparable unit on the unassisted market, '

The rent to owner will only be increased for housing assistance payments covering months
commengcing on the latter of: the first day of the first month commencing on or after the contract
anniversary date or a minimum of 60 days after the request is received. PHCD shall grant a rent
increase unless the owner has not complied with obligations under the HAP confract for the
requested units, Prior to PHCD's approval, the owner is required to obtain the tenant’s signature as
acknowledgement that the family has been notifled of such rent increase. PHCD will notify the family
upon approvat of an increase or change in rent. The family may be provided the opportunity for a
change of dwelling. The requested rent must still be reasonable as relates to comparable rents in the
market and shall be determined by a rent survey.

The PHCD reserves the right to suspend consideration of the rent increase requests, dependent on
available funding provided for the Housing Choice Voucher Program hy HUD.

17.3 Change in responsibility for Utilities

The approved contract rent to the owner and amount of HAP payment includes consideration of
utilities. Should the owner and tenant agree to change the responsibilities for utilities, PHCD must be
notified. PHCD will recalculate the contract rent and HAP payment. The owner will be required to
enter into a new HAP and the owner and tenant will be required to execute a new lease.
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Chapter 18. Portability

18.1 Moving out of the PHCD’s Jurisdiction

A newly certified family may move to a unit outside of the PHCD's jurisdiction after being certified for
the Housing Choice Voucher Program so long as they are a resident of Miami-Dade County at the
time of cerfification or for humanitarian reasons if they are not a resident at the time of certification.
The PHCD operates within all of the jurisdictions located within Miami-Dade County.

if the participant family is not a resident of Miami-Dade County at time of ceitification, the following
applies to the family during the first 12 months after admission to the program:

The famity may lease a unit within the PHCD’s jurisdiction

The family does hot have any right to portability

The PHCD may choose to allow the family to port outside the PHCD's jurisdiction

Both the PHCD and the receiving housing authority must agree to allow the family to lease a unit
outside of the PHCD's jurisdiction

oWy

PHCD may allow a family to port out to other housing agencies within the jurisdiction, as a reasonable
accommodation. -

18.2 Absorption of Incoming Portables
Absorpﬁdn of incofning portable vouchers will be based on the following criteria:

A. The PHCD must determine the family's unit size for the partable family according to PHCD's
subsidy standards

B. The PHCD may make the determination to deny or terminate assistance to a portable family in
accordance with Section 2.7, Denial of Assistance, and Chapter 27, Termination of Assistance

C. The PHCD shall attempt to obtain criminal history checks, including sex offender, nationwide. The
nationwide sex offender registration check will be conducted online using a database available at
www.nsowp.gov (PI1H Notice 2012-28).

D. The same conditions apply for incoming portable families participating in the Family Self-
Sufficiency (FS8) program in the PHA initiating the portabiiity process

E. Availability of assistance and funding
F. Number of incoming Portables from a specific jurisdiction
G. Possibiity of swapping vouchers within a given jurisdiction

H. Dependent upon whether sufficient funding allows for absorption.

Chapter 19. Family Self-Sufficiency Program

19.1 Overview
The purpose of the Family Self-Sufficiency (FSS) program is to promote the developmant .of local
strategies to coordinate the use of public housing assistance and housing assistance under the

Section 8 voucher programs with public and private resources, to enable families eligible to receive
assistance under these programs to achieve economic independence and self-sufficiency. The PHCD
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FSS is an employment and savings incentive program for low-income families receiving assistance
under the Housing Choice Voucher Program, It was designed to encourage program participants’
economic self-sufficiency and possibly homeownership via gainful employment, thereby decreasing
and ultimately eliminating their dependency on welfare assistance. FSS consists of case
ranagement services, which are partnered with social setvice agencies, schools, businesses, and
other organizations, to help families pursue job search training, employment, educational
opportunities and supportive services; escrow accounts into which PHCD deposits the increased
rental charges that a family pays as its earnings rise.

19.2 Selection and Screening

Family participation is voluntary and encouraged. Interested families can request information and an
application. Housing Choice Voucher program staff reaches out to participants of the Family
Unification, and Homeownership programs, as well as others. Applicants must be in compliance with
HCV program requirements and family obligations in order to enroll in FSS, Applicants may be
screened for interest and motivation to attend FSS orientation sessions or pre-selection interviews
and may be assigned certain tasks that indicate their willingness to meet the obligations imposed by
the FSS Contract of Participation (COP). Any tasks assigned must be readily achievabie by the
family, based on its educationat level and disabllities, if any. However, they cannot be screened for
education, job history or performance, credit rating, marital status, or number of children, and any
other factors that could result in discriminatory practices toward individuals with disabilities or those
from minority or non-minority groups. Applications to the FSS Program are time dated and considered
on a first comeffirst serve basis, as slots become. available.

19.3 Contract of Participation: Term and Conditions

If the last annual or interim reexamination is older than 120 days, an annual or interim reexamination
must be conducted before the Contract of Participation (COP) is executed. Family members must
fulfill all requirements fo obtain full benefits. The FSS contract requires that the family comply with
lease stipulations, that all family members become independent of welfare assistance, and that the .
head of the family seek and maintain suitable employment that pays a living wage.

The family and case manager will work together to establish goals. The COP must be executed no
more than 120 days after the household’s most recent annual or interim re-examination. It lists the
family’s current annual income, the amount of earned income included, and the family's Total Tenant
Payment (TTP).

During the term of the COP, incteases in eamned income and TTP are compared to the amounts listed
in calculating escrow credits. The initial term of the COP is five (5) years; however, PHCD may grani
an extension of up to two (2) years in response to a written request from the family descnblng 'good
cause." Good cause includes circumstances beyond the family's control (e.g,, serious illness or
involuntary loss of employment) that thwarted the family's ability to remain off of welfare assistance
for 12 consecutive months. The COP is considered complete and the family's FSS participation
concluded when:

A. The family has fulfilled all of its obligations under the COP on or before the confract exp|rat|on
date; or .

B. 30% of the monthly adjusted income equals or exceeds the published FMR for the family unit size
under PHCD's subsidy standards. To claim its escrow, no family member can be receiving
welfare as defined by the FSS regulations, but the 12 consecutive months requirement does not
apply. Although successful completion of the contract requires that no family member be
receiving welfare assistance, the family may still receive rental assistance at the time of and after

. their successful completion of the FSS program.
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19.4 Individual Training and Serwces Plan

- The Individual Training and Serwces Plan (ITSP) identifies appropriate service needs for the head of
household and each participant adult family member. Before the COP can be executed, the PHCD
must determine if employment goals proposed in the ITSP are appropriate, considering the
participant's skills, interests, education, and jobs available in the local market. Based on these
employment and personal goals, FSS Program staff refers participants to the appropriate resources
and services that are needed for them to achieve their self-sufficiency goals. The ITSP establishes
interim and final goals to be achieved within specific deadlines so the family’s progress toward self-
sufficiency can be measured.

18.5 Services Provided under FSS

Case management services may include, but not be limited to:
Child care

Transportation

Education

Job readiness, training, and employment counseling
Substance/alcohol abuse treatment or counseling
Household skills training

Life skills training

TOomMmDOo® >

Homeownership counseling
19.6 The Escrow Account

A single, interest-bearing FSS escrow account is established for each participating family. An escrow
credit, based on increases in the family's earned income, is credited to the account by the PHCD
during the term of the COP. A portion of this escrow amount can be made available to the family to
complete an interim goal {e.g., education). If the family completes the terms of the COP and no
member is receiving welfare assistance, the amount of the escrow account is paid to the head of the
family. If the FSS contract is terminated, or if the family fails to complete it before the expiration date,
the escrow funds are forfeited.

Chapter 20. Expanding Housing Opportunities
20.1 Qverview

PHCD actively recruits landiords of suitable rental units for their participation in the Housing Choice
Voucher Program, Likewise, PHCD provides voucher holders with a list of landlords who are
participants in the program, information concerning the availability and benefits of mobility
opportunities, as well as encouragement, support, and guidance on leasing rental units. Moreover,
voucher holders are briefed on the effective implementation of portability and other cooperatlve
mobility strategies within and outside of Miami-Dade’s jurisdiction. The overall objective is to
encourage the availability of affordable housing and maximum geographic diversity, and the
movement of voucher families into a broader range of neighborhoods.

20.2 Outreach to Owners and Owner Referral Lists

The PHCD employs a variety of strategieé to recruit owners of units inside, and especially outside
areas of high poverty and minority concentration. For the latter group, landlords will be contacted
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through groups including the Miami-Dade County Realtors Association and Builders Association of
South Florida. Additional strategies may include:

A. Newsletters and semi-annual seminars that provide up-to-date information, including program
changes, to current and prospective owners;

B. Surveys of owners are conducted to identify issues and based on the results, to improve prbgram
operation;

C. Periodically, the PHCD engages in direct advertising in The Miami Herald, The Miarrﬁ Times,
Diario Las Americas periodicals, the Haifi en March, and The Voice, It also makes public service
radio and television announcements,

D. , Informational letters and flyers are posted at community organizations, neighborhood centers,
churches and other places of worship; word-of-mouth leads and referrals are encouraged;

E. This Administrative Plan and other information on the Housing Choice Voucher program are
provided on the internet at the PHCD's website so interesied landlords or property owners can
readily access information;

F. Success stories involving the program and its participating families are disseminated via various
media; :

G. Membership in associations of owners/managers of rental properties;
H. Direct personal contact with owners

The PHCD will maintain a listing by bedroom size of available rental units, including accessible units
for persons with disabilities. Upon request, this list shall be made available to Housing Choice
Voucher participants and shall be placed in public reception areas of the Housing Choice Voucher
Program office.

20.3 Information Assistance for Voucher Families

The PHGD will provide all new Housing Choice Voucher holders an information packet, typically
distributed at the initial briefing, home visit or via mail. Maps will be provided showing areas of
housing opportunities outside areas of poverty or minority concentration within its and neighboring
jurisdictions, and assemble information on the characteristics of these areas (e.g., population
demographics, types of housing offered, rent levels, schools, fransportation, shopping, and
employment options).. The information is intended to introduce the family to a full range of
neighborhoods where they may lease units and the advantages each offers. The maps and related
information are used to brief voucher holders of the full range of areas where they may lease units.
The packet requirements are as follows:

A. A list of owner-landlords who are willing to lease units within and outside of poverty or minority
concentrated areas, or organizations that are willing to help families find units within and outside
of poverty or minority concentration areas.

B. A written description of how portability works and a list of contact persons for neighboring housing
agencies outside Miami-Dade County (including name, address, and phone numbers} for families
who move under portability.

C. Information about the exlstence and availability of units thai can accommodate a family member
with disabilities,
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D. The participants’ fair housing rights and what to do if discrimination is encountered will be
discussed. In cases where discrimination is suspected, the PHCD will advise the family to file a
discrimination complaint with thé Department of Mousing and Urban Development, the Florida
Comimission on Human Relations, the Miami-Dade Commission of Human Rights or any other
enforcement agency.

PHCD periodically analyzes whether rental voucher holders have experienced difficulties in finding
housing outside areas of poverty or minority concentration; if so, it also analyzes whether it is
appropriate to seek approval of exception payment standard amounts within its jurisdiction and seeks
HUD approval when necessary.

Chapter 21. Providing Information and Complaints
21.1 Florida Public Records Act

Pursuant to the State of Florida's Public Records Act, Chapter 119 of Florida Statutes, all records
generated by public entities during the normal course of business are considered public records and
are open to review upon reasonable notice, unless exempted by State of Florida [aw or as stipulated
below. A copy of this Administrative Plan shall be made available to the public at the Housing Choice
Voucher Program office, and posted on the PHCD's website.

Requests fo view a file must be made in writing or by submitting a Public Information Request to the
PHCD during normal business hours. Upon requesting a file, the person making the request shall be
notified of the location at which the file may be accessed. Files may not be available at the time
requested. If a file is not available, the PHCD shall provide the requestor with the date or date/time
the file will be available for viewing. The PHCD shall obtain the requestor's name and telephone
number te contact the requestor of any change in date or time the file is available for reviewing.

Copies of file documents may be requested. There will be a charge for copies in accordance with the
Public Records law and Miami-Dade County Administrative Order No.4-48. Requests that require
extensive staff time, or information checking resources, may access a charge that reflects the lowest
salary (plus fringes) among all clerical workers, and if applicable, among all supervisory/management
personnel who might perform such work, or the actual salary and fringes of the specific person or
persons performing the work. Files may not be removed from the Housing Choice Voucher office.

Notwithstanding the requirement to comply with Chapter 119 of the Florida Statutes, the PHCD
reserves the right to claim any applicable exemption from the general requirements of the statute [n
" instances of families In witness protection, victims of domestic violence, families with restraining
orders or other documented circumstances where the file identifies information that places the family
at liability, requests for reviewing such files, which include addresses and other identifying
information, shall be considered based on a review of the appropriateness of the reguestor and
individual circumstances.

21.2 Information fo Owner

A potential owner will be provided the following information about the program patticipant on the -
OwnerfAgent Certification form upon request:

A. The participant's current”and prior address as shown in PHCD records;
B. The address of the participant's current and prior landlord; and
C. A statement to the effect that the Agency has not screened the family’s background or suitability

for tenancy with the exception of a criminal and sex offender background check in accordance
with PHCD's policies. :
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The fandlord is responsible for any other screening to be completed in a nen-discriminatory manner.
Landlords are responsible for determining whether to conduct their own criminal background checks
to decide if the family is suitable for tenancy. If the current or potential owner reguests criminal -
background informaticn on an applicanttenant, the FHCD may not release details of the criminal
background check but may notify the owner verbally over the telephone or in writing whether the
family is eligible for assistance. ‘

21.3 Complaints

PHCD shall promptly notify the owner of any complaints by or about the family concerning its tenancy
or housing as it relates to their tenancy or the Housing Choice Voucher program. Such notification
shall be In confermance with Miami-Dade County Resolution Ne. R-1543-97. PHCD has the right to
reguest action by the owner or a response as tc the resolution or outcome of the issue. In responding
to a complaint, the PHCD may require the family to come to the Housing Choice Voucher Office for
an interview to address its concerns regarding participation in the Housing Choice Voucher program.
‘Members of the public may file complaints against owners, tenants, and employees of the PHCD by
submitting a letter describing the specific problems fo:

Director, Public Housing and Community Development
701 NW 1st Court, 16th Floor
Miami, Florida 33136-3914

PHCD investigates allegations of fraud or illegal activity committed by housing program applicants
and tenants. Incidents of fraud or illegal activity may be reported by calling the PHCD fraud hetline
numbet. All calls are confidential and callers remain anenymous at all times.

Additional information on the PHCD's Fraud Program can be found on PHCD's website. Except as
described in Chapter 30, Fair Housing and Equal Opportunity and Grievance Procedures, ail non-fair
housing and ADA complaints shall be reviewed by an appropriate staff member and answered in no
more than 30 calendar days. Persons filing complaints shall be informed on a regular basis as to the
progress of their complaint and any decisions made by the PHCD. Persons wishing to report welfare
fraud may do so by calling or writing:

Florida Social Services Department
1317 Winewood Boulsvard
Tallahassee, Florida 37399
1-800-342-9274

Chapter 22. Transfer of Ownership

Section 14 of the existing HAP contract requires the owner to obtain the prior written consent of the
PHCD before any assignment of the HAP contract. In the event prior written consent was not
requested nor granted, the HAP contract may be terminated. See Chapter 23 for change of
ownerships resulting from foreclosures.

The new owner must submit all necessary paperwork and documents to Holsing Choice Voucher
Program staff and be gualified as an owner as indicated in Chapter 24. At the time of notification,
PHCD, shall stop payment to the former owner. If there is an overlap between the transfer of
ownership date and the date the payments are stopped, the PHCD shall not be responsible for funds
already disbursed to the former owner and Housing Assistance Payment disbursements shall be
settled between the new and the previous owners. '
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Chapter 23. Owner’s Foreclosure

Any notification of foreclosure of a unit received by the housing agency shall be placed in the tenant
file. A change of dwelling shall be given to the family at the discretion of the PHCD. Preliminary notice
of foreclosure action does not necessitate that the family move. The PHCD may contact the owner or
the foreclosing party (mortgage holder) for information. Failure of the PHCD or its authorized
contractor to make housing assistance payments when payment is owed and due shall not be the
responsibility of the family. In such cases, the Agency shall expedite payment, including remittance of
emergency check to assure continued fenancy for the Housing Choice Voucher family. PHCD will
comply with PIH Notice 2010-49, If a propery is foreclosed during the term of the lease, the new
owner cannot require the tenant to vacate the property prior to the effective date of transfer of
ownership. However, the tenancy can be terminated as of the effective date of transfer if the owner:

1. Will occupy the unit as a primary resident; and
2. Has provided the tenant a 90-day nctice fo vacate.

Otherwise, the new owner shall assume the same lease and HAP contract that was effective between
the prior owner, tenant, and PHCD. 3

Chapter 24, Dlsapproval of Owners and County Employee Participation in Section
8 Programs

24.1 Disapproval of Owners: Conditions

The PHCD shall Iifnit, deny or terminate-paﬁicipation of owners in any of the following circumstances:
A. When the owner is debarred, suspended, or subject to a limited denial of participation by HUD;

B. When directed by HUD as a result of an administrative or judicial action in violation of the Fair
Housing Act;

C. When an owner has a history of uncorrected HQS;
D. When an owner has a history of fair housing viclations or complaints;

E. When an owner has been convicted of fraud, bribery or any corrupt or eriminal act in connection
with any federal housing program;

F. When an owner has violated a HAP contract pursuant to the federal regulation at 24 CFR part
982; ‘

G. When an owner or representative (i.e. building manager) has engaged in any drug refated or
violent criminal activity or is a registered sex offender

H. When an owner has not paid local property real estate taxes, fines or assessments;
I When an owner has claimed homestead exemption on the assisted unit;
J. When the owner is any member of the participant family, unless the PHCD determines that

approving the unit would provide reasonable accommodation for a family member who is a
person with disabilities;
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K. When the owner or a member of the owner's family is a County employee and has not obtained a
waiver from the Miami-Dade Ethics Commission;

L. When the owner has not paid in full all utility bills related to the tenancy of a Housing Choice
Voucher family that are owner responsibility;

M. When an owner has a history of failing to terminate the tenancy of Housing Choice Voucher
tenants for activity engaged by the tenant, any member of the household, guest or other person
that threatens the health, safety or right to peaceful enjoyment of the premises by other tenants,
for drug- related criminal activity; or violent criminal activity, ‘

N. When an owner has a history of being abusive towards the PHCD staff or program participants.
Nothing in this Administrative Plan is intended to give or confer any rights upon any owner any right to
participate in the PHCD's Housing Choice Voucher Program. There are no appeal rights for the
Agency's decision to disapprove owner participation.

24.2 County Employees and Immediate Family - Participation in Section 8 Programs

A. PHCD complies with 24 CFR § 882,161 which states that any employee of the PHA, contractor,
subcontractor or agent shall not enter into a contract or other arrangement in connection with
Secticn 8 programs.

B. Any PHCD employee or member of the employee's family wanting to participate in a Section 8
program must obtain a waiver from the Miami-Dade Ethics Commission.

Chapter 25. Project-based Voucher (PBV) Program
25.1 Overview
A, Overall Approach

PHCD may designate a maximum of 20% of its non-targeted housing choice voucher allocation
for project-based vouchers in order to administer project-based Voucher assistance. The PHCD
will project-base the vouchers for newly constructed, rehabilitated or existing housing units.
PHCD will enter into a Housing Assistance Payments (HAP) contract with qualified owners to
provide project-based voucher assistance in compliance with PHCD's PHA plan and consistent
with the goals of deconcentrating poverty and expanding housing and economic opportunities.

B. Program Objectives
The project-based voucher program is intended to provide housing assistance to individuals and
families, so that specific objectives can be accomplished in accordance with HUD's regulations as
follows: C ‘
1. To encourage developers or property owners, including non-profit housing development
corporations, to construct standard, or to upgrade substandard, rental stock throughout the
Miami-Dade County; and

2. To make existing, newly constructed or rehabilitated dwelling units available to very-low and
low-income persons at rents within the PHCD's applicable payment standard.

Preference will be given to proposals that intend te attach projecf-baéed assis;cance to larger
units, i.e., units with three {3) bedrooms or more.
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C. Program Requirements

At its discretion, PHCD will solicit proposals from developers, property owners and nonprofit
housing corporations to participate in the project-based voucher program. Project based
assistance may be attached to existing units, units to be rehabilitated and newly constructed
units. In addition, a maximum of 25% of the units in any one huilding may receive project-based
voucher assistance. However, single-family properties and properties designated for elderly
families, disabled families, or families receiving supportive services are exempt from the 25%
limit. :

For the purposes of the project-based voucher program, existing units require a maximum
expenditure of less than $1,000 per assisted unit, including a prorated share of work on common
areas or systems to comply with federal Housing Quality Standards (HQS) at the time the PHCD
notifies the applicant of selection. Rehabilitated units, for the purpose of the project-based
voucher program, are units that require a minimum expenditure of $1,000 per assisted unit,
including a prorated share of work on common areas or systems to comply with HQS.

All units in the building receiving project-based assistance shall be inspected for HQS, as
stipulated in Chapter 10 of this Administrative Plan. The PHCD shall inspect each unit on an
annual basis. Only units that comply with HQS shall be included in the HAP contract.

For units undergoing rehabilitation or new construction concerning site and neighborhood
standards apply. The site.shall be accessible to social, recreational, educational, commercial,
health facilities, and other appropriate municipal facilities and services,

Properties to be assisted under the project-based voucher program will be subject to the Uniform
Relocation Assistance and Real Property Acquisitions Policies Act (URA) and the requirements of
49 CFR, Part 24, subpart B. : '

D. Location of Project-based Vouchers

The PHCD may administer the program on a county-wide basis. In compliance with the federal
regulations and the PHCD's Equal Housing Opportunity Plan, suitable dwelling units must be
made available under the project-based voucher program In structures-that are located In areas
outside of low Income and minority concentrations, uniess a waiver is requested from and granted
by HUD, ‘

The PHCD may request exceptions of the requirement that project-based assisiance be located
in census tracts with a poverty rate of less than 20%, based upon the review of the proposals
submitted to the PHCD,

E. Administrative Approach

The PHCD shall perform traditional Housing Choice Voucher program administrative
responsibilities associated with the implementation of the project-based voucher program. These
functions include, but are not limited to, outreach, review and selection of proposals, inspections,
tenant selection from the waiting list, determination of tenant eligibility, and annual
reexaminations, in accordance with this Administrative Plan, for applications that involve new
construction or rehabilitation of units. The PHCD staff will also perform work write-lps, cost
estimates, and feasibility anatyses.

The PHCD reserves the right to solicit proposals from private concerns to perform selected
administrative responsibilities in the implementation of the project-based voucher program or may

contract with the property owner or developer of the project-based property for any administrative
functions that are the responsibility of the housing agency.
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25.2 Administration of Project-based Program
A. Solicitation of Owner Proposals

The PHCD will solicit owner participation by advertising in three newspapers of general
circulation, such as The Miami Herald, Diario Las Americas and The Miami Times, stating
proposals to attach rental assistance for specific properties will be accepted.

The advertisement may be published at least three times over a period of not less than 30 days,
and will include a statement that applications will not be accepted beyond the specified 30-day.
deadline. The advertisement will also specify the number of dwelling units the PHCD estimates
that it will be able to assist under the funding that the PHCD is making available for this purpose
and that only applications submitted in response to the advertisement will be considered. The
advertisement will also state the PHCD's selection policies.

For proposals requiring new construction or rehabilitation of assisted units, the PHCD will
establish competitive procedures for the submission of proposals, which will be submitted to HUD
for approval.

An application packet will be prepared for distribution to interested parties, and will also be made
available at the PHCD administrative offices. The packet will contain a description of the project-
based voucher program, an outline of the rules and regulations governing the project-based
voucher program, the required contents of owner proposals, and the criteria that PHCD will use in
the selection of eligible proposals.

At PHCD's discretion, additional information may be provided at pre-proposal conferences or'
workshops.

B. Requirements for the Submission of Proposals
The owner's submission of the application fo the PHCD must contain:

1. Description of housing io be assisted, including the number of units by size (square footage);
bedroom count; bathroom count; sketches of proposed new construction or rehabilitation, if
applicahle; unit plans; listing of amenities and services and estimated date of completion for
units to be rehabilitated or constructed. For rehabititation, the description must describe the
property “as-ig" and must also describe the proposed rehabilitation.

2. Evidence of site control, and for new construction, identification and description of the
proposed site, site plan and neighborhood.

3., Evidence that the proposed new construction or rehabilitation is permitted by current zoning
ordinances or regulations or evidence to indicate that the needed rezoning Is likely and will
not delay the project.

4. The proposed confract rent per unit, including an indication of which utilities, services and
equipment are included in the rent and which are not included.

5. Information conceming the occupancy status of the units to be assisted under the project-
based voucher program, including appllcablllty of permanent and temporary relocation of site
occupants.

6. A certification from the owner that there will be no displacement of resndenhal tenants from
units to be assisted under the project-based voucher program.
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7. The identity of the owner, developer, builder, architect, management agent {and other
participants) and the names of officers and principal members, shareholders, investors, and
other parties have a financial interest; a disclosure of any possible conflict of interest by any
of these parties; and information on the qualifications and expetience of the principal
participants, including previous participation in any HUD programs.

8. The owner's markefing plan.

9. The owner's plan for managing and maintalning the units.

10. Evidence of financing or lender interest and the proposed terms of financing.

11. The proposed term of the HAP Contract.

Initial Inspection

Prior to the ranking and rating of proposals, an initial inspection will be performed by the PHCD
staff for properties included in proposals accepted for consideration of rating and ranking. The
PHCD will not inspect properties included in the proposals that do not meet threshold

requirements for further consideration.

1. The inspection will determine if the property is eligible as defined at 24 CFR § 983.101,
meets federal HQS, and the occupancy status of the unils to be assisted.

2. For proposals which will involve rehabilitation, the inspection will also determine if the
property can be rehabilitated without causing displacement of residential tenants from units to
be assisted, will identify the rehabilitation work meets the minimum. $1,000 per unit
requirement, and if the specific work items will bring the units in compliance with HQS.

3. -For proposals in which there will be new construction, the inspection will determine that
. gonstruction work has not begun.

4. If PHCD discovers as a result of the initial inspection that the proposal does not meet
program requirements, the owner will be informed in writing of the reasons for the rejection.

. Rating and Ranking of Proposals

The rating and ranking of proposals will be performed by PHCD staff. With regard to the initial
screening of proposals, the criteria that will be utilized to determine whether a proposal should be
rejected without further review or accepted for further consideration of rating and ranking will
include:

1. Receipt of the proposal by the date and time as specified in the advertisement

2. Receipt of the proposal in the proper format, including submission of all specified forms with
all of the entries completed as required

3. Proposals that indicate gross rents will exceed 110% of the PHCD payment standards, or
which clearly indicate that the proposed project is infeasible, will be rejected

4. Proposals involving ineligible propetrties or héusing types identified in 24 CFR § 983.53will be
rejected, ;

Proposals will be evaluated based on the factors determined by the PHCD to rate and rank
proposals. Among the factors to be considered in the ranking and rating of proposals include:
suitability of the site to accommodate the number and type of units proposed for assistance,
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including environmental and health and safety concerns; design elements, with preference to
proposals that offer larger units to be assisted; experience of the owner and other participants in
providing affordable housing; plan for the relocation of current tenants, if applicable; and financial
feasibility of the project.

For proposals that involve new construction or rehabilitation of units, additional factors will be
considered: the estimated cost per unit of construction or rehabilitation, and the experience of the
owner and other participants in construction or rehabilitation of rental propertles in accordance
with HUD regulations.

E. Notification o Owners

Proposals that have been received in response to PHCD's advertisement which comply with all of
the prescribed selection criteria and procedures and are deemed feasible will be rated and
ranked in accordance with the PHCD's written policies. The Owners who submitied the highest
ranked feasible proposals will be sent a written Notice of Acceptance stating the tentative number
of units to be assisted.

25.3 Agreement to Enter into Housing Assistance Payments Confract
A. Pre-Agreement Process

For proposals in which there will be rehabilitation or new construction, owners shall have 60 days
in which to complete required actions before an Agreement to Enter Into a. Housnng Assistance
Payments (AHAP) Contract can be signed.

Prior to the AHAP execution for rehabilitation projects, the actions required are; preparation of
detailed work write-ups, cost estimated, specifications and plans, as appropriate, depending upon
the nature of the nature of the identified rehabilitation. Davis-Bacon wage rates are applicable for
those buildings containing nine (9) or more uhits. The work write-ups must address the specific
work items identifled to meet the $1000 per assisted unit rehabilitation requirement as well as the
work items that are needed to bring each unit fo be assisted up to the HUD Housing Quality
Standards.

Prior to the AHAP execution for new construction units, the HUD shall review owner proposals,
which are submitted by the PHCD, for compliance with site and neighborhood requirements set
forth in at 24 CFR § 983.154. Davis-Bacon wage rates are applicable for those buildings
containing nine (9) or more units. In addition, the Owner must submit the design architect's
certification that the broposed new construction reflected in the working drawings and
specifications comply with HQS, |local codes and ordinances, and zoning requirements.

B. Selection of Contractor

.Owners are. responsible for the selection of a competent contractor to undertake the new
construction or rehabllitation work under the AHAP contract. The owner, contractor and their
subcontractors are subject to Section 3 of the Housing and Urban Pevelopment Act, as amended
in 1968, and the regulations at 24 CFR part 135, which requires that training, employment and
contracting oppertunities be provided, where feasible, to low-income Section 3 residents. The
PHCD’s Administration Division shall provide oversight and assistance regarding the owner's,
responsibility under Section 3.

C. Uniform Federal Accessibility Standards: Section 504 and Fair Housing Act
The owner and their contractors and subcontractors are subject to compliance with the Fair

Housing Acts, Americans with Disabilities Act and Section 504 of the Rehabilitation Act and are
reguired to comply with Uniform Federal Accessibility Standards requirements for persons with
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disabilities and the Fair Housing Amendments Act. The PHCD's construction unit will coordinate
Section 504/ADA reguirements through the PHCD's ADA Coordinator's office.

D. Execution of the Agreement

When all required pre-Agreement procedures have been satisfactorily completed, the AHAP
contract shall be executed. The AHAP- must be executed before the start of any new construction
or rehabilitation to be performed under the AHAP. Under the AHAP, the owner agrees to
construct the units in accordance with the PHCD approved working drawings and specifications
or to rehabiiitate the units in accordance with the PHCD approved work write-ups.

25.4 New Consfruction or Rehabilitation Phase
A. Timely Performance of Work

Immediately following the execution of the AHAP contract, the owner shall promptly proceed with
the construction or rehabilitation work as provided in the agreement. In the event the work is not
s0 commenced, diligently continued, or completed the PHCD may terminate the Agreement or
' take other appropriate action.

B. Inspections
PHCD shall conduct periodic inspections during the new construction or rehabilitation phase to
ensure that work is proceeding on schedule and is being accomplished in accordance with the
terms of the AHAP. Inspections shall be performed at such intervals so as to ensure that the work
meets the levels of materials specified in the work write-ups or worklng drawings and
specifications, and meets typical levels of workmanship in the area.

C. Changes to Work

Owners must obtain prior approval from PHCD for any changes from the work specified in the
AHAP confract that would alter the design or quality of the required new construction or
rehabilitation. If the owner makes any changes without the prior approval of the PHCD,PHCD
may request HUD to lower the initial contract rents in the amount determined by HUD, and may
require the Owner to remedy any deficiencies, prior to, and as a condition for, acceptance of the
units. The PHCD shall have the right to disapprove any changes requested by the owner,

D. Completion of New Construction or Rehabilitation

The owner must notify the PHCD in writing when the work is completed and submit evidence of
completion. Among the documents the owner must submit is a Certificate of Occupancy or other
official approvals required by the locality, and a certification that the work has been completed in
-accordance with the requirements of the AHAP. .

The PHCD will conduct a final inspection to verify the completion of all the work items required by
the AHAP and a determination regarding compliance with Section 504/ADA/ Fair Housing Act,
and other applicable laws, regulations and executive orders, HQS and the South Florida Building
Code, if the PHCD determines from the review and inspection that the unit(s) has been
completed in accordance with the AHAP contract, the PHCD shall accept the units(s).

If there are any items of delayed completion that are minor items or that are incomplete because
of weather conditions, and in any case that do not preclude or affect occupancy, and all other
requirements of the AHAP contract have been met, the PHCD shall accept the unit(s); however,
the PHCD shall require the owner to deposit in escrow with the PHCD's funds in an amount the
PHCD determines to be sufficient to ensure completion of the delayed items. In addition, the
owner and the PHCD shall execute a written agreement, specifying the schedule for completion
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of these items. If the items are not completed within the agreed time period, the PHCD may
terminate the AHAP contract or exercise other rights under the AHAP contract..

' 25.5 Housing Assistance Payments (HAP) Contract

A

Time of Execution

The PHCD and the owner shail execute the Housing Assistance Payments {HAP) contract if the
PHCD determines from review and inspection that the unit(s) has been completed in accordance
with the AHAP contract and the owner has submitied the required evidence of completion as set
forth herein. The effective date of the confract may not he sarlier than the date of the PHCD’s
inspection and acceptance of the unit(s).

Term of Contract

The HAP contract shall have a term no greater than 15 years, subject to available funding. At the
discretion of the PHCD and for a term determined by the PHCD, extension to the contract may be
granted beyond the original term, contingent upen continued funding to achieve long-term
availability of affordable hoausing for eligible households or to expand housing opportunities.

Initial Contract Rents

The HAP contract shall establish contract rents that will not exceed 110% of the Fair Market Rent
{FMR) and will be the lowest of the reasonable rent or the rent requested by the owner, The initial
contract rent must be reasonable in relation to rents currently being charged for units in the -
private unassisted market, taking into account the location, size, structure type, quality, amenities,
facilities, and management and maintenance service of the unit.

If the property has been allocated low-income tax credits, but it is not located in a "qualified
census tract,” the rent to owner must not exceed the lowest of: the tax credit rent minus any utility
allowance, the reasonable rent or the rent requested by the owner,

Contract Rent Adjustments

The HAP contract allows for adjustments in contract rent during the contract term and such
adjusted rents shall be reasonable.

Vacancy Payments

Vacancy Payments will be made only if PHCD has elected to include the vacancy payments in
the HAP contract. If a unit becomes vacant as a result of a tenant moving out, the PHCD shall
continue to provide assistance for the unit for up to a maximum of 60 days, Such payment will be
made only if the vacancy is not a result of the owner's failure to take reasonable action to
minimize such vacancies. :

Reduction of Contract Units after Vacancy

If no eligible family rents a vacant unit with 120 days of the vacancy,-the PHCD may terminate its

commitment to make additional assistance payments for the unit for the balance of the HAP
contract.
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25,6 Management Phase
A. Family Selection and Participation

The selection of tenants for the Project-based Voucher Program will be consistent with the
procedures detailed in Chapter 2 of this Administrative Plan. An applicant who rejects an offer of
a projected-based unit or who is rejected by the owner of the housing unit will remain in the same
position on the HCV Waiting List, as if the offer had not been made. If a dwelling unit to which
assistance Is fo be aftached under the project-based voucher program is occupised, the PHCD
must determine whether the unit's occupants are eligible for assistance. If a unit is occupied by
an eligible family and the unit is selected by the PHCD, the family must be placed in an
appropriately size project-based assisted unit in the project without requiring the family to he
‘placed on the PHCD's waiting list.

in the event that there are an insufficient number of eligible persons on the waiting list, the PHCD
shall place applicants referred by the owner on the walting list. Eligibility for selection in the
Project-based Voucher Program shall be consistent with the PHCD's eligibllity critetia for housing
assistance.

If a family elects to move from a unit assisted under the Project-based Voucher Program after the
initial year, the PHCD must provide the family with a Housing Choice Voucher. If no vouchers are
available to the family, the PHCD must give the family priority to receive the next available
voucher.

B. Briefing of Families

When a family is selected fo oceupy a unit under the program, the PHCD shall provide the family
with written information concerning the tenant rent and any applicable utility allowance. The
information conveyed at the briefing will include, but not be limited to;

1. Family and owner responsibilities,

2. That the subsidy is tied to the unit and the family must occupy an approved unit under the
program,

3. The likelihood of the family receiving a Housing Cheice Voucher after the HAP contract
expires,

4. The family’s options under the project-based voucher, program, if the family is reguired to
move because of a change in family size or composition, and

5,- Hearing procedures, including a description of the circumstances in which the PHCD is
required to provide the opportunity for an informal hearing and of the procedures for
requesting a hearing.

C. Lease Requirements and Termination of Tehancy

- The lease between the family and the owner shall be for one (1) yeat, or the remaining term of
the HAP contract, if the contract will expire within one (1) year. The lease may contain a provision
permitting the family to terminate the lease on not more than 80 days advance written notice to
the owner. In the case of a lease term for more than one (1) year, the lease must confain a
provision permitting the family to terminate the lease on not more than 80 days advance written
notice to the ownher after the first year of the term.
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D. Informal Hearing and Review

The regulations at 24 CFR § 982,554 and 982.555 regarding informal reviews for applicants and
informal hearings for participants, apply to this program. See Chapter 29 for the PHCD's Informal
Hearing and Review Procedures.

E. Overcrowded and Under Occupied and Accessible Units

lf the PHCD determines that a family is occupying an overcrowded or under-crowded unit, or a
unit with accessibility features that the family does not require, and the unit is needed by a family
that requires the accessibility features, the PHCD must notify the family and the owner of this
determination and of the PHCD's offer of continued assistance. The continued assistance offer
may be:

1. Project-based voucher assistance in an appropriate size-unit {(in the same building or another
building);

2. Other project-based housing assistance;
3. Rental assistance under the HCV program;

4, Other comparable public or private housing assistance program (e.g. under the HOME
program.)

The determination of the offer of continued assistance will be at the discretion of the PHCD.
However, if the PHCD offers the family the opportunity to receive HCV rental assistance, the
PHCD must terminate assistance payments for the project-based unit at the expiration of the term
of the voucher.

If the PHCD offers the family the opportunity for another form of continued housing assistance,
except for HCV assistance, and the family does not accept the offer, does not move out of the
" Proiect-based Voucher unit within a reasonable time, or both, the PHCD must terminate the
housing assistance payments for the project-based unit.

Chapter 26. Homeownership under Housing Choice Voucher

26.1 Overview

The PHCD shall administer and offer a homeownership program as allowed under 24 CFR § 982,625
through 982.641 to permit eligible Housing Choice Voucher recipients to purchase a home using the
voucher subsidy. With the competitive rental markét and increasing need for afferdable housing in
Miami-Dade County, the establishment of a Housing Choice Youcher Homeownership program will
create a larger selection of housing choice which eligible Housing Cheice Voucher families can use.

The PHCD shall oversee the Ho‘using Choice Voucher Homeownership program, heteafter referred to
as the Homeownérship program. The PHCD shall determine eligibility of families and enforce the
federal regulations regarding homeownership and its Administrative Plan rules.

The geal of the program is to provide homeownership opportunities, aleng with counseling, self-
sufficiency, training and support, thereby facilitating economic opportunity within communities while
providing parameters to ensure the success of the homebuyer. This program is designed to minimize
default of the homeowner, which would have a negative impact on the family and the neighborhood
where the unit is located and would enhance economic opportunity for families eligible for such a
program.
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The PHCD implements a wide range of housing programs designed to enhance housing opportunities
for low and moderate-income families, including homeownershlp for first time homebuyers. The
PHCD’s experience in homebuyer opportunity programs dates back to 1984, A maximum of 10% of
the voucher allocation inventory may be targeted for homeownership. The percentage may be
amended based on the success of the program and need of Housing Choice Voucher families. Upon
authorization by HUD, the PHCD may opt to administer other types of homeownership programs
using the housing subsidy, inciuding but not limited to an alternative down payment assistance
program, :

26,2 Eligibiiity of Family

Family eligibility shall be:

A

A family assisted under the homeownership option may be a newly admitted or exisfing
participant in the program;

The family must be currently in good standing with the housing agency, including no outstanding
debt to the PHCD for previous housing quality standard damages or unpaid rent;

The family must be in compliance with the current lease,

The family shall not have tenant responsible housing quality standards violations existing in the
unit which have not been corrected within the time provided by the Inspections Department;

The family shall not have a history of late rent payments;

The family must be a first time homebuyer and not have any member of the immediate family
owning a home for a minimum of three (3) years prior to receiving the homeownership
assistance. A displaced homemaker or single parent who owned a home with a former spouse is
exempt from this requirement;

The family must not have any financial interest in any other home while receiving Housing Choice
Voucher assistance;

The family must not have any outstanding debts which would deem them unqualified for home
financing;

Any family member must not have been previously assisted under the PHCD's Homeownership
program while an adult and defaulted on a mortgage obtained through a PHCD Homeownership
program; :

The family must be income eligible and have at least one adult family member who is employed
full time year round for & minimum of one year. Families with an adult family member who is
disabled or elderly shall be exempt from the employment requirement; and

The family must not be within the initial one-year {1-year) term of the HAP contract in order to be
considered eligible.

Families currently enrolled in the Family Self Sufficiency Program shall be encouraged to participate
in the Homeownership pregram.

26,3 Income Reguirements

Homeownership opportunities *will be offered to Housing Choice Voucher households having
acceptable credit to the private lenders participating in the Homeownership Program. Those famifies
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without acceptable credit shall be allowed ample time to clear credit while completmg other
requirements as defined herein, in order to participate.

Exceptions may be made on a case-by-case basis by the PHCD regarding time limits or other policies
to help facilitate usage of the Voucher for homeownership as a realistic goal. Eligible families must
demonstrate that the monthly income for the head of household or spouse/pariner is sufficient to
meet homeownership guidelines and other family expenses for initial qualification for the program. At
least one (1) adult member of the household must be currently employed on a full-time basis, or not
less than 30 hours per week, and must have been continuously employed full-time for the year before
receiving homeownership assistance, with the exception of elderly or disabled families.

Except for disabled families, a family must have a minimum annual income of not less than the
federal minimum hourly wage multiplied by 2,000 hours The current amount may change when the
minimum wage changes as defined by 24 CFR § 982.627 (c)(1)(i).

Except in the case of an elkderly or disabled family, the PHCD shall not count any welfare assistance
received by the family in determining the annual Income (24 CFR § 982.827 (c)). For an elderly or
disabled family, welfare assistance -for the adult family members who will own the home will be
included for determining if the family meets the minimum income requirement. For disabled families,
the minimum annual income is the monthly Federal Supplemental Security Income (S51) benefit for
an individual living alone (or paying their share of food and housing costs) multiplied by 12. Full time
employment records must be submitted and reviewed as part of the qualification process. Families
interested in the program will have their income eligibllity deterrmined by Housing Choice Voucher
staff once determined initially eligible, the family shall be referred to the PHCD's Homeownership
program administrator for an initial briefing regarding the program.

26.4 Income and Credit Verification

The Homeownership program shall use the Housing Choice Voucher definition for income, which is
based on annual income. Annual income is the gross amount of income anticipated fo be recsived by
alt adults in a family (excluding full-time students and authorized live-in aides) during the 12 months
following the effective date of the determination. The PHCD's non-federal funding may be utilized for
second mortgage financing which allows for income averaging for the prior two (2} years for
candidates that are self-employed, earn commission, tips or overtime.

When. the homeownership case is sent to PHCD's HCD, designated Homeownership staff will
conduct an Enterprise Income Verification (EIV) as described under Secfion 7.5. Applicants’ income
will be verified using the following one or more documents:

A. Last two (2} pay stubs from employer and past two (2} years tax returns;

B. If self-employed, past two years tax returns will be required and a profit and loss statement as of
the date of application;

C. Verification of smployment;
D. Any other source of income that can be readily verified, i.e., Social Security, S8I (85! income
| may be subject to federal restrictions, which may limit their use), pension retirement, and child

support (Note: uncollected child support will not be counted se long as the family provides
document(s), as per Third Party Verifications section 2.11 (H)(115), demonstrating that the debt is
uncollectible; and

E. Any other form of verification as required by funding.

In addition to federal income tax returns, the number of household occupants shall be verified using

any one or more of the following items:
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- Birth certificates on which the parent/applicant’s hame is listed
School records which give the parent's name and address
Court-ordered letters of guardianship/adoption

Copy of recorded divorce decree and property settler'nént

> U oo w p

credit report will be generated and at the option of the PHCD, staff will complete a home visit.

26.5 Homebuyer Education and Counseling

As a requirement of the program, the family must attend and complete homeownership education and
counseling. Once the PHCD determines eligibility, the Housing Cholce Voucher participant is required
to participate in the counseling regarding purchaging and financing a home. The PHCD contracts with
several homebuyer counseling agencies to provide homeownership training to all low income
population groups in Miami-Dade County in English, Spanish, and Creole. The normal homebuyer
training curriculum requires a minimumn of-an eight (8} hours course and an original certificate of
comptletion or certified copy must be part of the loan application. -

The counseling shall include such issues as types of financing, how to find appropriate financing, fair
housing practices, credit counseling, budget and money management, how to Iocate a home,
selecting a neighborhood including consideration of schools, employment and transportation, how to
negotiate a purchase price, and home maintenance. Through counseling, the family will also be
encouraged to consider the advantage of purchasing a home in deconcentrated areas.

Post purchase counseling shall be ongoing and will be afforded to assure the success of the family
once they assume homeownership.

26.6 Eligible Housing
Eligible voucher families, as defined in Section 26 2, participating in the Homeownership program
may purchase a home using federal housing aSSIstance Section B assistance. may be used fo
purchase an existing home or a new home under construction, defined as a home where the
- foundation has been completed with footings in place. The following housing is eligible: :
A. A newly constructed single family or fown home (never lived in},
B. An existing single family home or town homé,
C. A single family home or town home under construction,
D. A condominium,
E. A cooperative,

F. Twin home {one-side only),

G. Manufactured home meeting the Florida Building Code minimurmn requirements for construction
must have a permanent foundation and a 40-year lease.

Eligible properties to be acquired may be owner-occupied or vacant. Under no conditions will the
property be sald to an applicant if the acquisition triggers the relocation requirement. The maximum

purchase price of eligible properties shall be reviewed annually. Varlous funding sources may have
requirements regarding maximum purchase price,
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26.7 Loan Qualification and Application Process
Homeownership loans to applicants allow for the following ratios:
A. Funding Source Firét mortgage lender
B. Monthly housing expeﬁée—to-income 33%
C. Monthiy total obligations-e-income 45%

Exceptions to the total obligations-to-income ratic may only be made by the PHCD on a case-by-case
basis, when compensating factors exist. Participating lenders should bring the ratios as close fo the
maxtmum as possible.

Housing Choice Voucher families interested in purchasing a house may do so by purchasing a. newly
constructed house from a developer in the County’s affordable loan program, or purchase an existing
house, as defined in Section 26.6 in the open market utilizing a participating iender.

The PHCD provides each Housing Choice Voucher family with a pre-qualification letter and HCD
provides the family with an affordability study indicating the maximum dollar value of the home to be
purchased using the voucher. Once a home is selected, all homebuyers must be approved by a
qualified lender. Once the lender takes an application and provides a lean commitment, the lender will
forward a copy of the loan file to the PHCD cn behalf of the Housing Choice Voucher family in order
to reserve the required secondary mortgage financing, if needed.

Upon completion and processing of the loan by the lender and the PHCD, the loan is scheduled for
closing by the lender. The PHCD may provide first mortgage financing in limited instances upon the
recommendation of the HCD staff.

'26.8 Housing Search

After pre-gualification, the family will be advised they have a period of 120 days to locate a home for
purchase. Upon [nitial selection of a unit, the family will be allowed an additional 120 days to secure
financing and close on the chosen property. During this time, the family shall be aliowed to continue
to use their Housing Choice Voucher for rental assistance. At the option of the PHCD, due to
reasonable documented circumstances, time limitations may be extended or revised on a case-by-
case basis,

Should the family be unable or unwilling to complete the purchase of a home through the
Homeownership program, the family may continue to use their voucher for rental assistance, so long
as they continue to be eligible and compty with PHCD policies, as contained in this Administrative
Plan, and federal housing régulations.

26.9 Down Payment Requirement
The required down payment is 3% of the purchase price. One percent (1%) must come from the
applicant's own funding. The family may be eligible and seek additional funding for down payment
and closing costs as assistance to low-income families.

26.10 Program Requiremenis
Once a family purchases the unit, the family must use the property as their pritnary residence which
will be reflected in the mortgage documents. The family must comply with all mortgage requirements.

At the option of the housing agency, the homebuyer may be requested to attend and complete
additional homeownership counseling and training.
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Ownership must be in fee simple title, a 99-year leasehold interest, or ownership or membership in a
cooperative. In cases of a 99-year leasehold inferest, the remaining lease term must equal the term of
the loan..

Annual reexamination by the family is required, for as long as homeownership assistance Is being
provided. Limitation of homeownership assistance will be a maximum of 15 years for a home
.. purchased with 20 or more years finanging from the date of the first homeownership housing
assistance payment and a maximum of ten (10) years in all other cases. If the family quaiifies as
elderty or disabled upon commencement of the homeownership assistance, there is no time fimit by
which the family may receive such assistance.

HCD may provide second mortgage financing to Homeownership Program participants. HCD requires .
that applicants obtain 30 year first mortgage financing from a first mortgage lender in order fo obtain
the secondary financing. For families who sell the ariginal house and seek to purchase another house
under the Homeownership program with continued homeownership assistarice, the maximum term
commences upon the date of purchase of the first house.

The PHCD shall encourage participants to establish and maintain a savings, credit union, or other
type of invesiment account at the time of the loan closing. The purpose of this account will be to
generate a reserve fund for necessary maintenance, replacement or repair needs. Funds would then
he withdrawn as neaded for the home. The PHCD reserves the right to establish such accounts on
behalf of the homebuyer.

26.11 Housing Assistance Payments

The family's monthly Housing Assistance Payment will be the lesser of the Housing Choice Voucher
payment standard minus the Total Tenant Payment (TTP) or the monthly homeowner expenhses
minus the TTP. The PHCD will annually re-examine the family's income and family composition and
make appropriate adjustments to the amount of the monthly Housing Assistance Payment.

Homeownership expenses include, buf may not be limited fo principal, interest, applicable taxes and
insurance on mortgage debt, refinancing charges of mortgage debt, and the PHCD determined utility
and maintenance allowances. Other housing expenses that may be incurred by the family include but
are not limited to condominium maintenance fees.

Families who have lost their employment will be considered for adjustments, as will families with
changes in their family composition. If a family’s income increases to a point that they are not eligible
to receive a Housing Assistance Payment, eligibility for such payments will continue for 180 calendar
days. At the end of a continuous period of 180 days, eligibility for Housing Cheice Voucher assistance
will automatically terminate.

To assure the timely mortgage payment, the PHCD’s loan servicing unit will issue the monthly
mortgage payment to the first lender. The family shall be responsible for remitting the TTP of the
payment to the loan servicing unit by the first of each month along with the payment due on the
second mortgage loan, if applicable, If the Housing Assistance Payment is greater than the mortgage
payment and taxes and insurance escrow payments, the difference will be paid to the family,

26.12 Financing and Payments'
First mortgage financing must meet current lending standards, including Federal National Morigage
Corporation “Fannie Mae® and Federal Home Loan Mortgage Corporation "Freddie Mac.” First
mortgages shall be offered by a participating lender at prevailing market rates.
The PHCD shall reserve the right to determine whether the Housing Choice Voucher family can afford

the proposed financing. In order to protect the family and to meet the parameters of the financial
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arrangement by the family, the Homeownership program will prohibit any financing which includes
balloon payments, variable interest rates, or private seller financing.

For those homebuyers who are FSS participants, the PHCD shall encourage these families to utilize
their escrow balance to assist with the down payment and closing costs of the home purchase as well
as the capitalization of the escrow reserve. Escrow withdrawals will be permitted for the purchase of
required home appliances and for necessary home improvements and repairs only if the family has
fulfilled established interim goals and requires a portion of the FSS escrow for purposes consistent
with the contract of participation. Such releases from the FSS escrow reserves will be at the
discretion of the Agency.

The amount of the monthly homeownership assistance payment shall include all principal, inferest,
taxes and insurance and, if applicable, homesownership association fees and maintenance allowance,
the allowance for cost of major repairs and replacements and the applicable utility allowance. This
payment will be the lower of the payment standard, less the total tenant payment or the family's
monthiy homeownership expenses, minus the total tenant payment. The total tenant payment will not
exceed 30% of the family's gross monthly income, taking into consideration allowances and
deductions permitted by regulation.

Second morigage loan payments may be interest deferred, principal only. Deferred [oans may be
given to Housing Choice Voucher families on an as-needed basis.

26,13 Inspections Requirements

In accordance with the federal housing regulations and PHCD loan pelicies, inspections of the
property will be conducted prior to the approval for purchase of the home. An inspection by the
Housing Choice Voucher Inspections Department will be conducted for compliance with federal
housing quality standards.

A second inspection must be an independent professional home Inspection conducted by an
independent inspector. The cost of this inspection must be borne by the Housing Cheice Voucher
family. If the homebuyer is a participant in the FSS program, this inspection may be paid from funds
in their FSS escrow account. The inspector shall be certified by the American Society of Home
Inspections. Such inspection shall require the inspector fo develop a written list of items that are likely
to need replacement or repair within the next one to three years. Such an inspection shall include, but
not be limited to, cover the major building systems and components, including the foundation and
structure, the house's exterior and interior, roofing, plumbing, electrical and air conditioning/heating
systems. These inspections shall be performed before closing of all units with the Homeownership
program. The PHCD retains the right to disqualify the unit for inclusion in the Homeownership
program, based on the inspections,

In addition, on newly constructed properties funded through Miami-Dade County, the County will
provide random inspections during the construction of the home and detailed final inspections prior to
the placement of the first or second mortgage. Environmental clearances will be required when using
federal funds.

26.14 Insurance Requirements

Title insurance will be required. In the case of the Housing Choice Veoucher family, the costs for title
insurance shall be included in the closing costs. The family shall obtain and maintain hazard, flood
and windstorm (if required) insurance, at minimum, in the amount of all financing (first, and if
necessary second and subsequent mortgages). The family should be responsible for obtaining such
insurance. The cost for the insurance may be included in the loan amount. If the PHCD has financed
any portion of the Joan, the PHCD must be listed as a loss payee. The lender has the responsibility to
determine and document whether the unit is in a flood hazard zone. If is the responsibility of the
family to insure units in flood zones for flood damage.

Page 95 of 109

221



Section 8 Administrative Plan

26.15 Sales Contract

Housing Choice Voucher families purchasing a home through the Homeownership program must
complete a contract of sale with the owner of the property to be purchased. The unit must be
substantially built before the contract is executed. The contract must include the price of the unit,
terms of sale, the purchaser's inspection requirements, and notice that the sale is condition on the
purchaser's acceptance of the inspection reports, and include an agreement that the purchaser is not
obligated to pay for necessary repairs.

The contract must also provide a certification from the seller stating the seller has not been debarred,
suspended or subject to a limited denial of participation by HUD.

26,16 Family Obligations

Before closing, the family must execute a statement of homeowner obligation in a form prescribed by “
the housing agency. To receive homeownership assistance, a famnily must comply with the following
obligations:

A. The family must comply with the terms of the mortgage securing debt incurred to purchase the
home; :

B. For as long as the family is receiving homeownership assistance, the family may not sall, convey,
encumber or transfer any interest in the home to any entity or person other than a member of the
assisted family residing in the home, without the PHCD's knowledge and appraval;

+ C. The family must supply required information regarding income and family composition in order to
correctly calculate total tenant payment and homeownership assistance;

D. The family must provide information on any mortgage or other debt incurred to purchase the
home and any refinancing of such debt and any sale or other transfer of any interest in the home;

E. The family must notify the PHCD if the family defaults on a mortgage securing any debt incurred
to purchase the home;

F. The family must notify the PHCD before the farnily moves out of the home;

G. The family must, at annual reexamination, document that they are current on all housing related
payment include mortgage, insurance and utllity payments; and

H. The family cannot refinance without the authorization of the PHCD.

26.17 Portability

Families that are determined eligible for homeownership assistance may. exercise the
homeownership option outside of PHCD's jurisdiction if the receiving housing agency is administering
a Homeownership program and is accepting new families into the receiving housing agency’s
homeownership program.

26.18 Default and Termination of Assistance
If the family fails to comply with its family obligations as set forth in federal regulations or in this
Administrative Plan, the family may be terminated from homeownership assistance. Federal
regulations further require the housing agency to tetrninate homeownership assistance for any family

that is dispossessed from the home pursuant to judgment or foreclosure. If the family defaults on the
mortgage, the family will have their housing voucher withdrawn and no new voucher will be issued for
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either homeownership or rental assistance. Exceptions to this policy shall be reviewed on a case-by-
case basis, particularly as it relates to income loss of the family.  Termination from the
homeownership program will be in compliance with Chapter 27.

26.19 Continuation of Assistance

A homeownership family may purchase another home with assistance provided there is no mortgage
loan default and the family is in compliance with the statement of homeowner obligations.

26.20 Down Payment Assistance and Other Progfam Issues

The PHCD shall consider and implement other homeownership program rules as promulgated by
HUD, including but not limited to use of housing assistance payment funding for down payment
assistance.

Chapter 27. Termination of Assistance

27.1 Grounds for Termination of Assistance

A. Housing Choice Voucher housing Is a scarce resource and the PHCD holds the position that
Housing Choice Voucher families must be held accountable for their actions as it relates to their
tenancy under the Housing Choice Voucher program.

The PHCD shall terminate assistance for a panicipant family, including Moderate Rehabilitation
tenants (where applicable}, on any of the following grounds:

1.

If the family violates any family obligation stipulated in federal housing regulation under the
program or the Statement of Understanding;

If the family fails to sign and submit consent forms or other documentation required fo
determine continued eligibility in the program;

Failure by the participant to repott to any reexamination inferview or provide verification of
any information required by PHCD. Participants who fail to comply are provided an Intent to
Terminate letter and an opportunity to cure. See Section 15.1.

Discovery of material false statements in connection with information provided at application
or reexamination, or fraud committed by the participant in connection with any federally
assisted housing program.

If there is any drug-related criminal activity, violent criminal activity, or non-viclent criminal
activity committed by the participant, any member of their household, a guest or a person
under the control of the participant that threatens the health, safety, or right to peaceful
enjoyment of the premises by other residents. Any such criminal activity that resulted in a
conviction, shall be cause for termination (See Section 2.7) — Criminal Activity for additional
details):

a. Drug-related criminal on or near the premises. Drug-related criminal activities include, but
is not limited to, Mlegal possession, illegal manufacture, sale, distribution, use and/or
possession with intent to manufacture, sell, distribute or use a controlled substance.

b. Violent criminal activity includes, but is not limited: any criminal activity that has ‘as one
{1) of its elements the use, attempted use, or threatened use of physical force substantial

enough to cause, or be reasonably likely io cause, non-trivial bodily injury or property
damage,
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c. Non-violent criminal activity includes, but is not limited: any activity that threatens the
health, safety, or right to peaceful enjoyment by other residents, employees of PHCD or
any other Miami-Dade County personnel or official.

d. PHCD may also deny assistance based on the conduct underlying the arrest, only if the

conduct indicates the individual is not suitable for tenancy and PHCD has sufficient

- evidence that the individual engaged in the conduct other than the other than the fact of
the arrest.

e. A fugitive felon or parole viclator after conviction of a crime or attempt to commit a crime
Is considered a person that threatens the health, safety and right to peaceful enjoyment
of the premises by other participants or employees of PHCD.

f.  PHCD will not consider criminal refated activities: for juveniie household members under
the age of 18, unless, they are tried as adult for certain criminal offenses.

If an activity does not threaten the health, safety or right to peaceful enjoyment of the
participants, but a warning has been issued to an individual or family, any subsequent
warning regarding the-same individual or family shall be considered a violation of the
Statement of Understanding.

Open cases shall be held pending final disposition. Upon a disposition from the court, PHCD
shall either recommend termination of assistance or take no action based on the outcome. An
arrest is not evidence of criminal activity that can support an adverse admission, termination
or eviction decision. As such, an arrest where the disposition of the criminal charges are
voided, invalidated, rendered inoperative, dropped, nolle prossed, dismissed pursuant to
successfully completion of a diversion or a deferral of judgment program, no action, or other
resolution that does nof Involve an admission of guilt or where the applicant is found not guilty
or acquitted, may not result in denied assistance.

If the family currently owes rent or other amounts to the PHCD or to another housing
authority in connection with Housing Choice Voucher or public housing assistance under the
1937 Act;

If the family has not reimbursed any housing authority for amounts paid to an owner under a
HAP contraci for rent, damages to the unit or other amounts owed by the family under the
lease;

If the family breaches an agreement with the PHCD to pay amounts owed to the PHCD or
amounts paid to an owner by the PHCD;

if the‘ family has engaged in or threatened abusive or violent behavior toward the PHCD
personnel; ’

If the family has made threatening behaviors to others or has failed to maintain the property
or caused severe damage to the unit;

Denial or disconnection of utility services, that are paid by the participant. PHCD will not
terminate assistance if the participant restores utility service legally and within 30 days of
issuance of the Intent to Terminate notice or by the time the informal hearing takes place. .
Discovery that a participant is fampering with utilities to fllegally obtain sérvice;

i the participant, any member of their household, a guest or a person under the paricipant's

control threatens, obstructs or interferes with a PHCD employee conducting cofficial business.
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16. If the family repeatedly breaks obligations under the lease or for serious violations of the
lease, including, but not limited to:

a. failure of HQS inspection due to tenant caused violations, serious or repeated damage to
dwelling unit,

b. repeated activities which interfere with the peaceful enjoyment of the premises by other
residents documented by police reports, nelghborhood complaints or other third party
information.

c. If the owner terminates tenancy through court action for serious or repeated viclation(s)
of the lease, including but not limited nonpayment and damage to the unit

d. Non-payment of rent does not include any portion of HAP payment being withheld by
PHCD for owner's failure to comply with the HAP contract;

17. If the PHCD determines that a household member's abuse or pattern of abuse of alcohol may
threaten the health, safety, or right to peaceful enjoyment of the premises by other tenants.

18. Full-time or part-time students who do not meet student eligibility requirements.

19. Tenants who execute a Lease for an assisted unit but do not occupy the unit at the time the
Voucher expires, or vacate the unit without informing PHCD, will be considered as having
moved out without authorization.

20. Any other grounds for termination perm[tted by HUD.
B. Mitigating Clrcumstances

Before PHCD makes a decision to send a notice terminating assistance, PHCD shall consider all
circumstances relevant to a particular case. This may Include the seriousness of the offending
action, the extent of participation by the leaseholder in the offending action, the effects that the
eviction would have on family members not involved in the offending activity and the extent to
which the leaseholder has shown personal responsibility and has taken all reasonable steps fo
prevent or mitigate the offending action. See Chapter 2, Section 2.8 — Apphcants and Tenants
Claiming Mitigating Circumstances, for additional details.

27.2 Notice

if the PHCD recommends termination of a family's paricipation in the program, the family will be
notified in writing stating the grounds for proposed termination of assistance and the effective date of
termination. The notice will also state whether the participant has a right to a hearing in accordance
with the regulations, the procedure for requesting a hearing, and that the participant may be
represented at the hearing at their own expense. The owner will receive notice of the

- recommendation of fermination of a family's participation. The same provision stipulated above shall
apply to the Family Unification Program. However, the PHCD shall notify the Department of Children
and Families if a family is at-risk of termination in order to allow timely intervention.

Chapter 28. Policies Concerning Repayment of Amounts Owed to the PHCD

Except as otherwise required under Section 7.5, Enterprise Income Verification, Third Party
Verification, and Factors Affecting Eligibility and Family Rent, the PHCD has the discretion to enter
into repayment agreements with program participants for amounts owed to the PHCD, if it is in the
best interest of the County, the debt has not been expunged by operation of law, and the participant
has not intentionally committed any act that led to the amount owed. Currently, the debt will be
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considered expunged by operation of law if the time period has exceeded five (5) years and the
PHCD has not attempted to coliect the debt within the five-year period.

28.1 Standards for Repayment

If a repayment agreement is offered fo a part:clpant in lisu of full payment it will be-in writing and may
be within the following guidelines:

| A. Down payment of at least 20% to be paid at time of signing the repayment agreement by money
order or cashier's check.

B. The balance is to be paid a maximum of 12 consecuhve monthly payments starting 30 days from
the date of down payment. ‘

28.2 Exceplions

Any terms allowing more time for repayment or for a lower down payment must be approved by
Housing Choice Voucher Program director or their designee. A hearing officer shall also have the
discretion to set the amounts and length of time for repayment, if a repayment agreement is a
stipulation of participation determined at an informal hearing. Strict adherence to the terms of the
repayment agreement by the participant is necessary. Otherwise, benefits may be terminated in
accordance with this plan, as indicated in Chapter 27,

Chapter 29. Informal Hearing and Review Procedures
29,1 Participant Hearings

Informal hearings will be allowed regarding the application of PHCD policies in this Administrative
Plan to a particular paricipant. Such hearings will not be a means fo challenge a pelicy as a whole.
Thus if a program participant considers an PHCD action, such as being terminated from the Housing
Choice Voucher program, detrimental to their interest, the participant may request an informal hearing
to contest the action, not the policy which resulted in the action.

Hearings are afforded to Mousing Choice Voucher participants in accordance with the Code of
Federal Regulations 24 CFR § 982.555 and as included in this Administrative Plan. (The process
described in the PHCD's Reascnable Accommodation Policies and Procedures document included
under Attachment C will be followed for participants denied reasonable accommodation requests.)
Further, this document describes the process that must be followed if the hearing officer becomes
aware that the reason for the termination of assistance or other adverse action occurred because of
the participant's disability.

Hearings are not afforded to families appealing decisions on:

A. HQS violations; except when the family is terminated due io breach of HQS as caused by the
family

Determination that the unit is not in accordance with HQS because of family size;
The PHCD determination not to approve an extension or suspension of a voucher term;
The PHCD determination not to approve a unit for lease under Housing Choice Voucher,

Discretionary administrative determinations by the PHCD;

mom o o W

General policy issues or class grievances;
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G. Establfishment of PHCD’s utility allowance scheduie.

H. The PHCD's determination to exercise or not to exercise any right of remedy against an owner

under a HAP Contract.

If the PHCD proposes to terminate assistance on the basis of a criminal record, the PHCD will advise
the head of household in the recommendation of denial lefter with the name of the affected family
member and description of the charge. However, PHCD will provide the household member with a
copy of the criminal record either before or at the informal review and they will be provided an
opportunity to dispute the accuracy and relevance of that record.

1.

Requesting a hearing and pre-hearing ptocedures

A hearing may be requested by written request to the Hearing Office at the address indicated on
the adverse action notice. The hearing must be requested within 15 business days of the notice
date. Failure of the participant to respond within the required time waives the right to a hearing.

When feasible, the PHCD will schedule the hearing within 30 calendar days of the participant's
request. The hearing will be scheduled at the first available hearing date. The participant and any
other interested parties will be notified of the date and time for the hearing by mail from the
PHCD. ;

A program participant shall not be adversely affected by the scheduling of a hearing beyond the
30 calendar days. Payment shall continue to the owner so long as the family remains in the unit
and a hearing has been scheduled.

Before the hearing, the tenant has the right to review any PHCD documents, including but not
limited to the tenant’s file, that are directly related to the informal hearing. If the tenant requests to
review or make copies of documents, they must do so no later than three (3) days prior to the
informal hearing. In the event the PHCD fails to make the documents available for examination
upon request of the tenant or the tenant’s representative, the PHCD is prohibited from relying on
the document(s) at the hearing. Participants may be charged for copying costs.

Hearing Procedures

The hearing must be presided over by a hearing officer unassociated with the day-to-day
operations of the program. '

The hearing officer's decision will be based soiely on the testimony of witnesses, written
documentation in the tenant's file, mitigating circumstances and any other facts and evidence
presented at the hearing. The hearing officer must verify any document provided by the
participant, such as evidence of completion of rehabilitation program or any other proof or
testimony provided, before submitting the decision letter to uphold or overturn the denial of
assistance,

The tenant must attend the hearing at the time scheduled as notified by the Hearing Office. The
owner may attend. The tenant may be represented by legal counsel or another person chosen as
a representative.

The party that fails to appear'for a hearing will relinquish all further hearings or appeals of the
adverse action.

A hearing may be held via telephone conference call in situations where a health condition or
portability to another housing agency's jurisdiction prevents either party (tenant or owner) from
attending the hearing in person. Hearings held by telephone conferences are not allowed simply

Page 101 of 109

227



Section 8 Administraiive Plan

for the convenience of the tenant or owner, Any other reasons shall be af the discretion of the
hearing office supervisor.

The decision of the hearing officer shall be forwarded in writing to the participant and other
interested parties within 30 calendar days of the hearing. The decision of the hearing officer shall
be final, except on the occasion when the PHCD Director or designee may review, overturn or
modify the decision of a hearing officer, if requested within 90 calendar days of the hearing
decision and upon showing of the following:

a. The hearing decision concerns a matter for which PHCD is not required to provide an
opportunity for an informal hearing under 24 C.F.R. § 982 or that otherwise exceeds the
authority of the person conducting the hearing under PHCD's hearing procedures.

b. The hearing decision is contrary to HUD regulations or requirements, or otherw:se contraw to
federa] state of the Code of Miami-Dade County or other local laws, - :

I PHCD determines that it is not bound by a hearing decigion, PHCD shall promptly notify the
family of the determination, and of the reasons for the determination. The hearing officer's
decision shall not abridge any other rights the participants have under law.

29.2 Applicant reviews

Applicants denied program participation or removed from the waiting list shall be entitled to a review
conducted by the PHCD in accordance with 24 CFR § 982.554. Applicants wilt be notified of such
determination in writing, generally at the time of initial certification, Applicants who have not
completed application forms as instructed in the Housing Application instructions will not be
processed and their name will not be placed on the waiting list. Applicants in this situation will not be
offered an informal review.

The process described in the PHCD's Reasonable Accommodation Policies and Procedures included
under Attachment C will be followed for applicants denied reasonable accommodation reguests.
Further, this document describes the process that must be followed by the hearing officer if they
become aware during the informal review that an applicant's ineligibility determination occurred
because of the applicant's disability.

It is an applicant's responsibility to inform the PHCD staff when there is a change in address,

A. Processing Removals

- An applicant or who is determined ineligible for program- benefits shall be netified in writing that
their name will be removed from the waiting list unless they request an informal review by
contacting the PHCD within 30 calendar days of the notice date. The applicant whese mail is
returned by the post office will be automatically withdrawn from the waiting list.

Applicants who have been removed from the waiting list for failing to provide a social security
number or findings through EIV (bad debt, termination information, or disputed information of
possible double subsidy} may request an informal review seeking reinstatement to their original
place on the waiting list.

If PHCD proposes to deny admission on the basis of a criminal record, the family may request
and informal hearing. PHCD will not attach a copy of the criminal record with the denial notice to
protect the family member's privacy. However, PHCD will provide the famity member with a copy
of the criminal record either before or at the informat review and provide an cpportunity to dispute
the accuracy and relevance of that record. The applicant will have 30 calendar days to dispute
the accuracy and relevance of the record in writing. B PHCD does not receive the dispute within
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the allotted time, the applicant will be denied participation and their name removed from the
waiting list. ; ‘ ‘

Before the review, the applicant has.the right to review any the PHCD documents, including but
not limited to the applicant's file, that are directly related to the informal review. If the applicant
requests to review or make copies of documents, they must do so no later than three (3) days
prior to the informal review. Applicants may be charged for copying costs.

Requesting a review

Applicants may request a review in writing to the address or fax number indicated on the adverse
action letter. The request must be made within 30 calendar days frotn the date of the notice. The
PHCD, at its discretion, may schedule an informal review at the applicant's reguest, beyond the30
calendar days, on a case-by-case basis. The PHCD will schedule the review for the next
available hearing date and forward written notification to the applicant.

Review Procedures

The review will be conducted by a designated PHCD representative. When feasible, the
reviewer's decision will be made in writing within 30 calendar days of the review. The hearing
officer must verify any document provided by the applicant, such as evidence of completion of
rehabilitation program or any other proof or testimony provided, before submitting the decision
letter to uphold or overturn the denial of assisiance. The decision of the reviewer shall be final.
The reviewer's decision, however, shall not abridge any other rights the applicants have under
law.

Chapter 30. Fair Housing and Equal Opportunity and Grievance Procedures

30.1 Non-discrimination Policy

A

PHCD complies with all federal, state and local antidiscrimination faws including, but not limited
to, the Fair Housing Act, Section 504 of the Rehabilitation Act of 1973, the Americans with
Disabilities Act, Title Vi of the Civil Rights Act of 1964, and all other applicable laws and
regulations.

The PHCD will ensure that persons with disabilities have full access to the PHCD’s Housing
Choice Voucher (HCV) program and services. This responsibility begins with the first inquiry of an
interested family and continues through every programmatic area of the HCV program.

No person shall, on the basis of race, color, sex, religion, national or ethnic origin, familial status,
marital status, 'statlis as a victim of domestic violence, dating violence or stalking, actual or
perceived sexual orientation, gender identity or gender expression, ancestry, age, pregnancy,
disability, or source of income be excluded from participation in, he denied the benefits of, or be
otherwise subjected to discrimination under programs operated and/or funded by PHCD.

PHCD prohibits inquiries regarding actual or perceived sexual orlentation, gender identity or
gender expression, which includes but is not limited to whether a person is fransgendered.

PHCD will provide applicants and participants with federalistateflocal information regarding’
discrimination and any recourse available to them if they believe they may be victims of
discrimination.

PHCD will display the Fair Housing poster at ALC, Public Housing and Section 8 New
Construction site offices. Upon eligibility determination, applicants will be provided with the
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Housing Discrimination Complaint form and information pertaining fo procedures to be followed if
the applicant believes they have experienced illegal discrimination. - -

G. The PHCD will ask all applicants and participants if they require any type of accommodation, in
writing, on the intake application and reexaminaticn documents

H. The PHCD will inform disabled applicants who believe that they have been subject to unlawful -
discrimination on how to file a fair housing complaint. The PHCD will provide a copy of a
discrimination complaint form to the complainant and provide them with information on how to
complete and submit the form to HUD's Office of Fair Housing and Equat Opportunity (FHEO).
These applicants will also be provided with the Fair Housing complaint Hotline number: 1-800-
669-9777. Persons with hearing or speech impairments may access this humber via TTY by
calling the Federal Information Relay Service at 1-800-887-8339.

30.2 Processing Discrimination Complaints and Reasonable Accommodation Requests

A. All applicable Fair Housing Information and Discrimination Complaint forms will be made
avallable at PHCD's 504/ADA Coordinator’s office and/or by the 504/ADA Coordinator mailing
copies of information to person requesting same. In addition, all appropriate writteh information
and advertisements will contain the appropriate written information, and advertisements will
contain the appropriate Equal Opportunity language and logo.

B. PHCD's 504/ADA Coordinator will assist any family that believes they have been discriminated
against by providing copies of the federal and local housing discritnination forms and the
addresses of the applicable offices. [n addition, PHCD's 504/ADA Coordinator will facilitate
conciliation of discrimination complaints upon the reguest of complainants, to the greatest extent
feasible.

C. PHCD will cooperate with HUD in conducting mionitoring and compliance reviews and complaint
investigations, pursuant to all applicable civil rights statutes and regulations, Executive Orders,
and all civil rights related program reguirements.

D. Reasonable accommodation requests are processed through the 504/ADA Coordinator's office
(refer to Attachment C, Reascnable Accommodation Policies and Procedures).

The PHCD's Reasonable Accommodation Policies and Procedures are included under Attachment C.

Chapter 31. Special Rules for Moderate Rehabilitation

The foregoing policies and procedures apply in general to the Moderate Rehab|lltat|on Program
except as provided bealow:

31.1 Transfer and Waiting List Referrals

A. Vacancy Notices

Every unit vacancy, which occurs in the Moderate Rehabilitation Program administered by the
PHCD, must be reported to the PHCD. Owners or managers must immediately forward the
vacancy notice either by hand delivery, facsimile, or mail to the following address: -

Public Housing and Community Development
Attention; Moderate Rehabilitation Program Unit
701 NW 1st Court, 14th Floor

Miami, Florida 33136-3914

Fax: (788) 469-4222
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B. PHCD Transfer Referrals

The PHCD approved fransferees will be offered available units before applicants from PHCD's
waiting list. Section 31.5 details the PHCD's transfer policy for the Moderate Rehabilitation
Program.

If there are families on the transfer list, the PHCD's first mail-out will consist of the PHCD's
transfer referrals for a period of eight (8) days to applicants for whom the unit is suited. If
applicable, PHCD will conduct a second mail-out for a period of eight (8) days if: (a) none of the
PHCD's referrals accept the offer; (b) the referrals are rejected by the owner based on a valid,
nen-discriminatory reason within the ten (10) day period; or (c} there is ho response from the
applicant. For each unit, the PHCD will offer up to 20 interested applicants for whom the unit is
suited. The PHCD will assist victims of domestic violence, sexual assault, dating viclence and
stalking, as detailed under Section 2,14. .

C. PHCD Waiting List Referrals

If there are no families on the transfer list, PHCD will refer interested applicants to the
ownerlmanager from PHCD's waiting list. .

In order fo deter discrimination by a Moderate Rehabilitation owner/manager (hereafter referred
to as owner), the PHCD shall utilize the following procedure for the screening and selection
process. After proper receipt of the vacancy notice from the owner/manager, PHCD's offer letters
(often referred to as “mail-outs”) will be mailed no later than five (5) working days from the date
the unit passes Housing Quality Standard (HQS) Inspection. Applicants will have a minimum of
eight (8) calendar days to respond to the PHCD and the owner/manager of the offered unit
concerning their interest.

Owner/managers must make themselves available to accept the referred applicants' and to show
the unit. The unit must have passed HQS inspection prior to showing. The PHCD shali also
forward to the owner a log of all applicants referred to the available unit. The owner shall provide
PHCD with their written policy on selection procedures to include the policy regarding the
collection of application fees, if applicable.

Owners may only reject applicants for valid, nondiscriminatory reasons and must report the
reason for any rejected applicants in writing to the PHCD.

In the event that the owner/manager request a release of the available unit, PHCD shall assign a
staff person to contact each applicant within the mail out(s), three days after the close of the final
mail out to assure that all applicants referred the unit are being treated fairly under the law. The
assigned staff shall also confirm that the owner's selection process was expeditious and
unbiased. Assigned staff will maintain a log to document all communications with the applicants
and owners. The unit will not be released if there are sufficient applicants to refer off the waiting
list. or if the owner/manager fails fo comply with submittal of their written policy on selection
procedures and/or written notification of the rejection of applicants.

After the owner selects a prospective tenant for the unit, the owner shall submit to the PHCD a
selection package. This package will include a log of all PHCD referred applicants; a written letter
stating the results of the owner's screening, and justification with supporting documentation for
the applicant selecled or rejected for tenancy. PHCD will review the owner package to confirm
that the selection process was without bias.

D. Assignment of Accessibie Units

Accessible units will be offered in the following order:
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1. Current tenant in the development who requires the accessibility features of the vacant unit;

2. Current tenant(s) in other developmenis who require the accessibility features of the vacant,
accessible unit;

3. Interesied applicant(s) on the Moderate Rehabilitation Waiting List who requires the
.accessibility feature(s) of the vacant, accessible unit;

4. Interested applicant(s) on the Moderate Rehabilitation Waiting List who do not require the
accessibility features of the vacant, accessible unit.

5. Interested applicants referred by the owner who require the accessibility features of the
vacant, accessible unit; then

6. Interested applicants referred by the owner who do not require the accessmlllty features of
the vacant, accessible unit.

Transfer requests related to reasonable accommodation for a person with disabilities will be
processed in accordance with the PHCD's Reasonable Accommodation Policies and Procedures
included under Attachment C.

Further, transfers of tenants with disabilities and placement of applicants with disabilities in units
with accessible features will be centrally coordinated through the division responsible for the
management of the Moderate Rehabilitation Program. The owner will be encouraged to
incorporate language in thelr lease that requires the tenant to fransfer to a non-accessible unit
when one becomes available, in sltuations where an applicant is housed in an accessible unit but
does not require the accessibility features.

31.2 Condfition of Units

Owners must make units ready for occupancy and HQS inspection by the time applicants are referred
to the unit. PHCD reserves the right to not make referrals for units that are not ready. for occupancy.

Units with a history of repeated or habitual violations will be inspected every six (8) months.
Inspections shall be performed at the discretion of the PHCD and shall not require prior notification to
the owner as to when an inspection will ocour.

31.3 Valid Rejections of.Offered Units

An applicant will be made one offer of a housing unit under the Moderate Rehabllitation program. If
the applicant does not accept the unit and presents clear evidence (“good cause” as defined below)
that acceptance of the offer of a suitable vacancy will result in undue hardship not related fo
consideration of race, color, sex, religion, age, disability, national or ethnic origin, ancestry, marital
status, or familial status, status as a victim of domestic violence, dating violence or stalking, actual or
perceived sexual orientation, gender identity or gender expression, pregnancy or source of income,
the applicant will be entitled fo another offer.

Good cause for refusal of an offer of housing are:
A. Hardship in retaining employment, or attending specialty education, job training, or educational
programs for children with disabiliies due to a lack of transportation, so that accepting the unit

offer would require the adult family member to quit a job, drop out of an educational institution or
job training program, or take a child out of an educational program for children with disabilities.
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B. The offered unit is not suitable or accessible due fo a disability of the applicant or a member of
the applicant's family.

C. Ifthe applicant accepts a unit but is rejected by the owner/manager.
D. Ifthe unit is not ready for occupancy and has not passed an initial HQS Inspection.

E. The family demonstrates that accepting the offer will place a family member's life, health or safety
in jeopardy. The family must provide specific and compelling documentation, such as restraining
orders, other court orders or risk assessments from a law enforcement agency. Reasons offered
must be specific to the family, Refusals due fo location alone do not qualify for this good cause
exemption. -

F. A health professional verifies temporary hospitalization or recovery from illness of the principal
household member, other household members (each as listed on final application) or live-in aide
necessary to the care of the principal household member,

When an offer is not counted against the applicant, the applicant’s name wili remain in active staius
on the waiting list in order to receive another offer. PHCD will maintain a record of units offered,
including location, date ‘and circumstances of each offer, and each acceptance or refusal, including
the reason for the refusal.

31.4 Changes to Family Composition

Family members will be added to the family composition if they are bom to the family during tenancy.
under the Moderate Rehabilitation program, if the family is awarded custody, guardianship, by any
other operation of law, or as otherwise provided under Section 5.2 of this plan.

PHCD will consider the request for approval and require documentation that the head of household
has authorization to include a minor as part of the household. Court approved custody or
guardianship is not the only mechanism for establishing that the head of household has authorization
to include a minor. Changes to the family composition may also be allowed for families in which one
or more children less than 18 years of age live with the designee of the parent or legal custodian, with
the parent's or legal custodian’s consent.

Documentation can include, but is not limited to, couri documents, pre-need guardian, school records,
other state and federal public assistance documentation, power of aftorney, etc.

The owner of the family’s unit must consent to the addition of any additional family members.

-31.5 Trans¥fer Policy

Transfers in the Moderate Rehabilitation Program will be granted if there are available units in the
circumstances described below. In all instances, families on the transfer waiting list will be given one
(1) offer, If the offer is refused, except for good cause, including reasonable accommodation for a
family member with disabilities, the family's name will be removed from the transfer waiting list.

A. Overcrowded or Under-Occupied Units

If a family has a change in family composition that causes the number of occupants of the unit to
be more than the cccupancy standards allowed for the bedroom size, or less than the minimum

- occupancy for the bedroom size, then the family will be required to move. The family shall move
into the appropriate size unit or he terminated from participation in the program. If there is an
available appropriate vacancy in the same development, the family will be offered such vacancy
in the same development. This offer may not he refused, except for good cause, mcludmg
reasonable accommodation for a family member with disabilities,
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B. Medical Necessity

Transfers based on medical or disability need shall be documented and shall relate to either
proximity (define as at least five {5) squares miles in distance) to medical facilities that a family
member must attend on a frequent basis {at least once per week) or other verifiable reason, as
determined by PHCD's ADA Coordinator, or be related to a condition/s of the unit or complex that
must be changed or avoided due to physical health concerns. If a transfer is necessary due to a
condition in the unit, the owner of the project has the optlon to make an accommodation in lieu of
the transfer.

Transfers based on medical necessity shall be given the next available suitable unit based on the
date of the requested transfer.

C. Special Circumstances

Special circumstances that may be considered for transfer include, but are not limited fo, the
following:

1. Hate crimes or overt discrimination against a family member;
2. Habitual violence or victimization against a family member;
3. Cooperation for a witness protection program; or
4. Domestic violence.
Transfers for special circumstances shall be documented (i.e. police reports, support letters from
law enforcement, resfraining orders, etc.) and shall be required for the immediate safety and
welfare of the family. A special mrcumstance transfer shall be given the next available vacancy
that is not in the same project.
31.6 HQS
HQS inspections shalt be performed in conformance with the Moderate Rehabilitation standards.

31.7 Occupancy Standards

The general occupancy policies described in Chapter 5 will apply to Moderate Rehabilitation
applicants and tenants,

31.8 Single Room Occupancy (SRO) Program

All Moderate Rehabilitation Single Rocom Occupancy Administrative Plans for homeless mdiwduals
are developed and submitted to HUD on a project basis for approval.

All Single Room Occupancy Moderate Rehabilitation Administrative has been approved.
"SRO Moderate Rehabilitation developments are subject to Section 3 of the Housing and Urban

Development Act of 1968, as amended, and Section 504 Uniform Federal Accessibility Standards
pertaining to accessible units for persons with disabilities. '
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ATTACHMENTS
ATTACHMENT A DEFINITIONS

ATTACHMENT B EFFECTIVE COMMUNICATION POLICY:

PHCD has an Effective Communication Policy to ensure effective communication with applicants,

program participants, employees and persons with disabled. Such policy is Attachment B of this
Plan. ' ' ' '

ATTACHMENT C REASONABLE ACCOMMODAT!ON POLICY AND PROCEDURES:

PHCD’s Reasonable Accommodation Policies and Procedures as referenced throughout this Plan
is Attachment C of this Plan.
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ATTACHMENT A
DEFINITIONS

Adult

A person who is 18 years of age or older, or who has been convicted of a crime as an adult under any
Federal, State or tribal law.

Affiliated Individual )
With respect to an individual, as a spouse, parent, brother, sister, or child of that individual, or an

individual to whom that individual stands in loco parentis (in the place of a parent), or any individual,

tenant, or [awful occupant in the household of that individual.

Applicant :
A person or family that has applied for housing assistance.

Arrested
Taking or seizing a person by legal authority, such as the police, in response fo a criminal charge.

Bifurcate (24 CFR § 5.2003)
To divide a lease as such that certain tenants can be evicted or removed while the remaining family
members' lease and occupancy rights are allowed to remain intact.

Child/Minor .
A mermber of the family (other than the family head or spouse) who is under 18 years of age.

Contract Rent (24 CFR § 882.102)
The total amount of rent an owner charges for a unit occupied by a family being assisted by Section 8, It
is the amount that will be listed in the Housing Assistance Payment confract and the Lease Agreement,

Continuity of Assistance

A family is considered continuously assisted if it has been recsiving housing assistance under any
program of the U.S. Housing Act of 1937 without experiencing an extended interruption during the
occlipancy of the assisted unit. An interruption of four (4) months between the assisted occupancy of one
unit and the assisted occupancy of another unit is considered discontinued assistance.

Conviction

A formal declaration that a person has been found guilty of a criminal offense by a verdict of a jury or 2
judge in a court of law. '

Criminal Records

All criminal arrest records for persons 18 years of age or older, including but not limited to, sex offender
records and registration records, and any court dispositions, including but not limited to, nolo contender,
nolfe prosequi, withholds of adjudication and adjudications of guilt. The term “criminal records” does not
include records unavailable to the PHCD by operation of law, including juvenile records, sealed or
expunged records, exempt records under Florida's Public Records Act, or other records unavailable to
the PHCD under state and federal laws. PHCD will conduct such checks on household members who
are younger than 18 years if they are being tried as adults for certain criminal offenses.

Dating Violence {24 CFR § 5.2003 and the Florida Statutes)
The federal regulations defines "dating violence” as violence committed by a person whe is or has been in
a social relationship of a romantic or intimate nature with the victim; and where the existence of such a
relationship shall be determined based on a consideration-of the following factors:

e the length of the relationship;

« the type of relationship, and

» the frequency of interaction between the persons involved in the relationship.
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The Florida statutes define "dating violence" as violence between individuals who have or have had a
continuing and significant relationship of a romantic or infimate nature. The existence of such a
relationship shall be determined based on the consideration of the following factors:
o A dating relationship must have existed within the past six (8) months;
e The nature of the relaticnship must have been characterized by the expectation of affection or
sexual involvement between the parties; and
¢ The frequency and type of interaction between the persons involved in the relationship must have
included that the persons Have been involved over time and on a continuous basis during the
course of the relationship.

The term does not include violence in a casual acquaintanceship or violence between individuals who
only have engaged in ordinary fraternization in a business or social context.

Dependent

A member of the family {excluding foster children, foster adults or Ilve -in aides) other than the family head
or spouse, who is under 18 years of age, is a person with disabilities, or is a Fuiltime student.

Disability Assistance Expenses

"Reasonable expenses that are anticipated, during the period for which Annual Income is computed, for
attendant care and auxiliary apparatus for a Disabled Family member and that are necessary to enable
the disabled member to be employed, provided that the expenses are neither paid to a member of the
family nor reimbursed by an outside source.

Disabled Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403)

A family whose head, co-head, spouse, or sole member is a person with disabilities; or two (2) or more
persons with d|sab|l|ttes living together; or one (1) or more persons with disabilities living with one or more
live-in aides.

Discriminatory Effect

A practice has discriminatory effect where it actually or predictably resuits in a disparate impact on a.
group of persons or creates, increases, reinforces, or perpetuates segregated housing patterns because
of race, national or ethnic crigin, color, sex, religion, age, disability, familial siatus, marital status, status
as a victim of domestic violence, dating violence or stalking, ancestry, actual or perceived sexual
orientation, gender identity or gender expression, pregnancy or source of income.

Displaced Family (24 CFR 5.403)

A family in which each member, or whose sole member, is a person displaced by governmental
action, or a person whose dwelling has been extensively damaged or destroyed as a result of a
disaster declared or otherwise formally recognized pursuant to Federal disaster relief laws.
PHCD also considers in this definition displacements due to domestic violence.

Displacement Due to Governmental Action
Activity carried on by an agency of the United States or by any State or local governmental body
or in connection with code enforcement or a public improvement or development program.

Domestic Violence (24 CFR § 5.2003 and the Florida Statutes)

The federal regulations defines "domestic violence” to include felony or misdemeanor crimes of violence
committed by a current or former spouse of the victim, by a person with whom the victim share a child in
common, by a person who is cohabitating with or has cohabited with the victim as a spouse, by a person
similarly situated to a spouse of the victim under the domestic or family violence laws of the jurisdiction
receiving grant monies, or by any other person against an adult or youth victim who is protected from that
person's acts under the domestic or family violence laws of the jurisdiction.
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The Florida Statute definas "domestic violence” as the "actuat or threatened physical viclence directed
against ohe or more members of the applicant's family by a spouse or other members of the applicant's
household.” The law further defines “domestic viclence' as any assaulf, aggravated assault, baitery,
aggravated battery, sexual assault, sexual battery, stalking, aggravated stalking, kidnapping, false
imprisonment, or any criminal offense resulting in physical injury or death of one family or household
member by ancther who is or was residing in the same single dwelling unit.

Additionally, domestic violence includes violence against a domestic pattner.

Drug-related Criminal Activity . _
Hegal manufacture, sale, distribution or use of a drug, or possession of a drug, with the intent to
manufacture, sell, distribute or use the drug pursuant to Florida Staie law.

Elderly Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR § 5.403)

A family whose head, co-head, spouse, or sole member is a person who is at least 62 years of age; or
two or more persons who are at least 62 years of age living fogether; or one or more persons who are at
least 62 years of age living with one (1} or more live-in aides.

Elderly Person
A persen 62 years of age or older.

Extremely Low Income
{HUD Federal Register Vol. 79 #122 dated 6-25-14 and Vol. 81 #45 dated 3-8-16)
A very low-ingome family whose annual income does not exceed the higher of;
s The poverty guidelines established by the Department of Health and Human Services applicable
to the family of the size involved; or
» Thirty (30) percent of the median income for the area, as determined by HUD, with adjustments
for smaller and larger families, except that HUD may establish income ceilings higher or lower
than 30 percent of the area median income for the area if HUD finds that such variations are
necessary because of unusually high or low family incomes.

Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR § 5.403)
Family includes, but is not limited to, the following, regardless of actual or perceived sexual orientation,
gender identity or gender expression, or marital status:
a) A single person who may be an elderly person, displaced person, a person with disabilities,
nearly elderly persaon, or an single person; or
b) A group of persons residing together and such group includes, but is not limited to:
« A family with or without children (a child who is temporarily away from the home due to
placement in foster care is considered a member of the family);
An elderly family;
A near-elderly famity;
A disabled family;
A displaced family,
The remaining member of a tenant family; or
A group of persons who reside together and are related by blood or marriage, or who exhibit
a stable familial relationship. PHCD will accept documentation proving that adult, domestic
partners have a stable refationship (e.g., they have lived together for at least one (1) year).

Family Income
Family Income means the annual income derived from all sources of the family members expected to
reside in the dwelling unit and upon which rent is to he based.

Family Rent to Owner (24 CFR § 982.515)
The portion of rent to owner paid by the family.
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Attachment A of the Section 8 Administrative Plan

Family Share
The portion of rent plus utilities paid by the assisted family.

Fraud

Deceit or trickery deliberately practiced to gain some advantage dishonestly. Fraud is an intentional
" deception and is not committed accidentally.

Full-Time Student

A person registered for and carrying a subject load that is considered fuil-time for day students under the
.standards and practices of the educational institution attended. An educational institution includes a
vocational school with a diploma or certificate program, as welt as an institution offering a college degree.

Gender Expression

All of the external characteristics and behaviors that are socially defined as either masculine or feminine,
such as dress, grooming, mannerisms, speech patterns and social interactions. Social or cultural norms
can vary widely and some characteristics that may be accepted -as masculine, feminine or neutral in one
culture may not be assessed similarly in another.

Gender |dentity (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.100)
Gender identity means actual or perceived gender-related characteristics.

‘Gross Rent (24 CFR § 982.4)
The total of the Contract Rent plus utility allowance. If there is no utility aIIowance because the landlord is
responsible for all utilities, the Gross Rent and the Contract Rent will be the same amount.

Head of Household

The family member who is 18 years or older and held responsible and accountable for the family,
normally considered to be the official tenant of record on the lease.

Hearing

An informal proceeding at which a resident's grievance or complaint relating to PHCD's adverse action or
decision, is heard in order to insure that the complainant's rights were not viclated

Immediate Family Members (24 CFR § 5.2003)
A spouse, parert, brother, sister, child, an individual to whom that person stands in loco parentis, or any
other person living in the household and related by blood or marriage. Additionally, the term "immediate
family member” shall include a domestic partner.

Income Limits

Income limits are those published by HUD that determme a family's eligibility for the Housing Choice
Voucher and Moderate Rehabilitation Programs.

nterim Adjustments or Re-deterinination of Rents

Changes in rent between admission and subsequent annual re-examinations due fo a change in family
composition or income,

Live-in Aide

A person 18 years of age or older who resides with one (1) or more elderly persons, or near elderly
persons, or persons with disabilities who:

s s determined to be essential to the care and well-being of the persons;

e Is not obligated for the financial support of the persons; and

«  Would not be living in the unit except to provide the necessary supportive services,

The live-in aide's income is not counted when determining family income.
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Low Income Family
A family whose annual income does not exceed eighty percent (80%) of the median family income for the
area, as determined by HUD with adjustments for smaller and larger families.

Medical Expenses
Those medical expenses, including medical insurance premiums that are antlcipated dunng the pericd for
which annual income is computed, and that are nof reimbursed by insurance or other sources.

Mintmum Rent
Statutory requirement that each family assisted under Public Housing programs pay a monthly minimurm
rent or Total Tenant Payment (TTP) of $50.00, subject to hardshlp exemptlon waiver, if applicable.

Monthly lncome
One-twelfth of Annual Income

Monthly Adjusted Income
One-twelfth of Adjusted Annual Income

Near-Elderly Family (HUD Equal Access Rule, PIH Notice 2014-20, and 24 CFR 5.403)

A family whose head of household, co-head, spouse or sole member is a person who is at least 50 years
of age but below the age of 62; or two or more persons, who are at least 50 years of age but below the
age of 82, living together; or one or more persons who-are at least 50 years of age but below the age of
B2, living with one or more live-in aides.

Net Family Assefs

Net cash value after deducting reasonable costs that would be incurred in disposing of real property,
savings, stocks, bonds, and other forms of capital investment, excluding interests in Indian trust land and
excluding equity accounts in HUD homeownership programs. The value of any business or family assets
disposed of by an applicant or tenant for less than fair market value during the two years preceding the
date of application for the program or reexamination shall be included in the determination of Net Family
Assets.

Non-Elderly Family

Two (2) or more persons-who are not elderly but live together and are related by blood, or martiage, or
operation of law, or give evidence of a stable relationship which has lasted over a period of at least one
year. All Family Income and resources are avallable to meet the family's needs.

Offer

The term ‘offer’ is used in the context of project -based assistance and means an offer of a unit that is
vacant, appropriate for the househald in size and type and meets applicable housing quallty standards.
Such an offer doss not guarantee the availability of the unit.

Non-Violent Criminal Activity

Any. criminal activity that is not a Violent Criminal Activity or a Drug-related Criminal Activity, as defined
herewith, but that is such that it may threaten the health, safety or right to peaceful enjoyment of the
premises by other residents. Non-viclent criminal activities include but are not limited to fraud, brlbery,
vandalism, burglary, larceny, robbery, efc.

Persons with Disabilities

Under federal discrimination law, an individual is disabled if they have a physical or mental 1mpa1rment
that substantially limits one or more major life activities; has a record of such impairment; or is regarded
as having such impairment. This definition does not include any individual who is a drug addict and is
currently using illegal drugs, or an alcoholic, who poses a direct threat to the health, safety and right to
peaceful enjoyment of the premises by other residents.
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Reasonable Accommeodation

A reasonable accommeodation is a change, modrflcatron alteration or adaptatlon ina pohoy, procedure
practice, program facility or unit that provides a person with a disability the opportunity to participate in, or
benefit from, a program (housing or non-housing), service or activity.

Reexamination Date

The date on which the annual re-examination of eligibility. for continued occupancy is due and which may
or may not result in a rent change.

Sexual Assault

The threat of oral, anal, or vaginal penetration by, or union with, the sexual organ of another or the anal or
vaginal penetration of another by any other object, without consent.

Sexual Battery :
The actual oral, anal, or vaginal penetration by, ot union with, the sexual organ of another or the anal or
vaginal penetration of another by any other object, without consent.

Sexual Orientation (HUD Equal Access Rule, PIH Notice 2014-20 and 24 CFR 5.100)
Sexual orientation means homosexuality, heterosexuality or bisexuality.

. Single Person

A person living alone and who does not qualify as an elderly family, disabled family, displaced person, or
as the remaining member of a tenant family.

Stalking (24 CFR § 5.2003 and the Florida Statutes).

The federal regulations defines “stalking” to following, pursuing, or repeatedly committing acts with the
intent to kill, injure, harass, or intimidate; or to place under surveillance with the intent to Kill, injure,
harass, or intimidate another person; and in the course of, or as a result of, such following, pursuit,
surveillance, or repeatedly committed acts, to place a person in reasonable fear of the death of, or
serious bodily injury to or to cause substantial emotional harm to (i) that person; (i) a member of the
imimediate family of that person; or (i) the spouse or intimate partner of that person.

The Florida Statute defines “stalking® as the willful malicious, and repeated foliowing, harassing, or cyber
stalking of another person, and/or the making of a credible threat with the intent to place that person in
reasonable fear of death or bodily injury of the person, or the person's child, sibling, spouse, parent, or
dependent.

Tenant Error

Occurs when the tenant by action or by inaction breaches a lease, regulation or other program
requirement because of a misunderstanding of rules. Tenant errors are considered unintentional program
violations, as compared to fraud (see definition).

Unauthorized OccupantsIBoarders
A person who is staying in the dwelling unit, but is not listed on the lease or approved by the Landlord to
dwell in the unit in excess to 14 days, ‘

Uniform Federal Accessrbrllty Standards

A dwelling unit that is designed, constructed, altered or adapted to oomply with Uniform Federal
Accessibility Standards (UFAS) and is located in accessible route.

Units with Accessible Features

A unit that has been altered in a manner that has some accessible features that assist persons with
disabilities, but is not a certified UFAS unit,
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Unrestricted Tenant-Based Benefits

Tenant-based subsidies that have been designated by HUD or Congress for use only for certain
programs, such as:

e Veterans Assisted Supportive Housing (VASH);

HOPE for Elderly Independencs;

HOPE VI,

Family Unification Program (FUP);

Continued assistancs for previously assisted families;
Any other award that HUD sets aside for particular uses.

Very Low Income Family

A family whose Annual income does not exceed fifty percent {50%) of the median family income for the
area, as determined by HUD, with adjustments for smaller and larger famiiles.

Violent Criminal Activity

Any criminal activity that has as one of its elements the use, attempted use, or threatened use of physical
force substantial enough to cause, or be reasonably likely to cause, serious bodily injury or property
damage pursuant to Florida State law. '

Woaiting List
The list of applicants who are waiting to be verified eligible for admittance to housing programs
administered by the PHCD and offered the benefit as it becomes available.
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ATTACHMENT 3

MIAMI-DADE COUNTY

PUBLIC HOUSING AND COMMUNITY DEVELOPMENT

CONVENTIONAL PUBLIC HOUSING DWELLING LEASE
Effective: ik /

Entity ID #:

ARTICLE |
Terms and Conditions

THIS LEASE AGREEMENT (called the "Lease") is made this b ldayofl_____'in

the vear |

_.J| between Miami-Dade County , a political subdivision of the State of Florida
\

(calied the "Landlord") and j
(called the "Resident").

£

Description of the premises

(a) Address of unit: The Landlord hereby leases to the Resident a dwelling unit located at

i

o Vet . ek

(b)
(©

(d)

3
Such dwelling unit consists of ... .bedroom (s).

The Landlord, using data provided by the Resident about their income, family
composition, and housing needs, leases to Resident, the property (called "premises” or
"dweilling unit"y subject to the terms and conditions set forth in this Lease.

The premises must be used only as a private residence except as outlined in Article IX.2
for the Resident and the authorized household members named in Article Ill.1. (a) and
(b) of this Lease.

Period of the Lease

(a)

(b)

Initial term: The initial term of this Lease shall not exceed twelve months and shall cover

the pefiod beginning Lo 08 BF Lo , in the year |

i

and ending at midnight g_day of... lintheyearl ]

Renewal; Unless otherwise modified or terminated in accordance with Article XV, or
unless Landlord advises the resident that this Lease shall not be renewed, this Lease
shall automatically be renewed for successive terms of twelve caiendar months.

Rental charges

(a)

Monthly rental charge for the dwelling unit identified in Article 1.1 (a) above is

$[ e The monthly rent is subject to change and is computed in
compllance W|th appllcable law and USHUD regulations. When the amount of monthly
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(b)

©

rent changes, the Landlord shall give the Resident written notice of the new amount and
the date from which the new amount is applicable. Said notice shali become a part of
this Lease.

The Resident agrees to pay a prorated portion of the monthly rental for the first month's
rent due on the day that this Lease becomes effective. (The proration is computed as

follows: Monthly rental -charge in Article 1. 3 (a) above $. . o divided by
i

number of days in th‘e month b ....._| times number of days in the month unit will

be cccupied i.......... __E, = prorated rent $i_ R

The monthly rental charge stated in Article 1.3 (a) above shall remain in effect until
adjusted by the Landlord in accordance with Articles VI and VI of this Lease.

Community Policies

Landlord developments have adopted Community Policies that govern various aspects of
residency at each site. These regulations may be modified from time to time and shall be
posted in each site's management office. The Community Policies are considered part of this
Lease and are binding upon the Resident as if incorporated herein. Any serious or repeated
violation of the Community Policies shall be considered a violation of this Lease and may be
grounds for eviction.

Definitions

(a) Resident: The adult person who has been identified as head of household, has
executed the Lease with Landlord, and resides in the unit.

(b) Family composition: The person(s) whose status determines the computation of
monthly rent.

(c) Household member: All person(s) authorized to reside in the unit including foster
children/adults and live-in aides. This Lease does not confer any rights to the unit by
foster children/adults and live-in aides.

{(d) Guest: Any person who is on the premises or the site with the Resident or household
member's consent, or a person under the Resident's control who comes onto any site.

(e) Live-in Aide: A person who resides with an elderty, disabled or handicapped person and
who;

() Is determined to be essential to the care and well-being of the person;

(i)  Is not obligated for the support of the person; and |

(i)  Would not be living in the unit except to provide the necessary supportive services
to the person.

() Site: Landlord's property that is comprised of one or more developments that may be
contfiguous or scaftered.

(g) ~ Development: Landlord's multifamily or single family properties developed and
subsidized by federal funds. ' '

(h) Criminal activity: Any illegal activity whether on or off the premises. For the purposes

of this Lease, drug-related criminal activity shall include illegal possession, manufacture,
sale, distribution, use and/or possession with intent fo manufacture, sell, distribute, or
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()

M

(b)

use a controlled substance; violent criminal activity shall include any illegal activity that
has as one of its elements the use, attempted use, or threatened use of physical force
substantial enough to cause, or be reasonable likely to cause, nonfrivial bodily injury or

property damage; and Non-Violent criminal activity shall include any non-violent criminal

activity that threatens the health, safety or right of peaceful enjoyment by other
Residents or employees of the Landlord.

" Unauthorized Occupants/Boarders: A person who is'staying in.the dwelling unit, butis

not listed on this Lease, Article [ll Sections (a) and (b), or approved by the Landlord to
dwell in the unit in excess of 14 days. ‘

Warning: Any written nofification to the Resident or adult household member by any
Landlord's employee or law enforcement officer, acting in their official capacity,
regarding criminal activity, including the abuse of drugs and/or alcohol, by household
members or guests. :

ARTICLE I
Renft Paymenis

Due Date: Rent is due and payable on the first day of each month and shail be
considered delinquent after the 10th day of the month. If the 10th day of the month fails
on a Saturday, Sunday or.legal holiday, rent shall be considered timely paid on the
business day following that Saturday, Sunday or legal holiday, but delinquent thereafter.
If payment is not received on-time, a late charge will be automatically accessed to the
resident’s account as stated in Article V (4)-Late Charges.

Rent Payment: Rent shall be paid through any of the following options: 1) check,

" money order, or cashier's check mailed by the resident directly to the Landiord’s lockbox

together with payment stub from resident's monthly rent statement, 2) authorized direct
debit from resident’s checking or savings account, 3) paid online with major credit card.
Cash will not be accepted. Payments of any kind will not be accepted at the site offices.

Return Check Charge: Any time a check, direct debit, or other form of payment is not
honored, the Landlord may coliect a fee as specified in the Community Palicies. Failure
to pay such fees is grounds for eviction. If a personal check is returned unpaid twice
within a twelve-month period, only money orders or cashier's checks will be accepted
during the subsequent 12-month period.

ARTICLE Hi
Authorized Members of the Household

1. Authorized occupants are the individuals who make up the family composition and other household
members listed below. Each family member 18 years of age or older shall sign the Lease to
acknowledge their acceptance of all terms.

(a) Family composition (fist head of household (HOH), spouse or co-head, other family
members): ' _
NAME DATE OF BIRTH SOCIAL SECURITY RELATIONSHIP

HOH

Fage 3 of 18

246




NAME DATE OF BIRTH SOCIAL SECURITY RELATICNSHIP

(b) Household members who are not part of the family composition (for example, live-in aide,
foster child/adult).

NAME DATE OF BIRTH SOCIAL SECURITY RELATIONSHIP

-{c) Additions: Any addition to the individuals permitted to reside in the premises, other than
natural births, requires advance written approval from the landlord. Such approval may be
granted at the discretion of the Landlord and only if the unit size is appropriate, and the new
adult family member passes the landlord’s screening criteria including, but not limited to, a
criminal history check. Resident agrees to wait for the Landlord's written approval before
allowing additional person/s to move into the premises. This provision applies equally to all
persons, including spouses, children under foster care or temporary custody, fosier adults,
and live-in aides.

(d) Removals: Removals for any reason of any of the household members named above on the
Lease shall be reported in writing by the Resident to the Landiord within ten (10) days of
occurrence. -

In addition to the head of household and/or spouse, each member of the household 18 years or
older shall sign the Lease o acknowledge their acceptance of all terms. Members of the
household upon attaining age 18 years after initial lease execution shall sign a new lease with
all other adult members of the household at the next annual re-examination.

This Lease will not be revised to permit a change of family composition resulting from a request
to allow adult relatives to move into a unit except under exiraordinary circumstances as
determined by the Landlord.

Failure of the Resident fo comply with the above provisiohs, or to provide complete and
accurate information regarding householid members, is a ground for eviction.

As listed in Article 1ll, Authorized Members of the Household cannot participaie in any other
subsidized housing program provided by Federal, State or local housing assistance program.
Multiple residencies and/or multiple rent subsidies are grounds for eviction.

Only the pefsons listed in Article lil of this Lease are authorized to use the unit's address on
their driver's license, identification card, or as their mailing address as required by (24 CFR §
966.4 () (2) and (3)).
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ARTICLE IV
Security Deposit
Amount: Resident agrees to pay a security deposit, as security for performance of the rental
agreement, in an amount equal io the greater of $100.00 or one month's gross rent. An

additional pet deposit of $100.00 is required if Resident has a pet. A pet deposit shall not be
required in the event the resident requires an assistive animal, as defined in the Assistive

Animal Policy section of the Community Policies.

Disposition: At lease-termination, the Landiord may choose to |mpose a claim on the security
deposit for:

{a) Unpaid rent;
(b The cost of repairing damage to the unit beyond normal wear and tear;

(c) Applicable court costs and attorney fees related to any termination or other proceeding
provided Landlord prevails in the Court action; and

(d) Other charges due from the Resident to Landlord.

Upon vacating of the premises for termination of the Lease, if the Landlord does not intend to
impose a claim on the security deposit, the Landlord shail have fifteen {15) days to return ihe
security deposit.

Notification: Resident agrees to give thirty (30) days written notice of intent to vacate delivered
personally or by certified mail to the landlord. If the Landlord intends fo impose a claim on the
deposit, a written notice of intent to impose a claim on the Resident's security deposit, including
the reason for imposing the claim, will be sent by certified mail to the Resident's last known
mailing address within thirty (30) days after the Resident has moved out. Failure by the
Resident to give the required 30 days' notice of intent to vacate will relieve the landlord of the 30
days' notice requirement but shall not waive any right the Resident may have to the security
deposit or any part of it.

ARTICLEV
Other Charges and Condifions

In addition to the payment of monthiy rent, the Resident is responsible for the payment of other charges
as specified In the Lease and Community Policies posted in each site management office. Other
charges include: (1) any Landlord excess utility surcharges, (2) maintenance costs, (3) violation fines,
(4) delinguent rent late charge, and (5) other amounts owed to Landlord. The Landlord shall provide
written notice of the amount of any charge in addition to monthly rent, and that the charges are due and
collectible two (2) weeks after written notice of the charges. Each written notice of charges in addition
to rent must include a statement that if the Resident disagrees with the charge, they may use the
grievance procedure to dispute the charge. Failure to timely request a grievance waives any objection
on the part of the Resident to any charge.

1.

Utilities: The Resident agrees to comply with all applicable rules and regulations issued by any
Federal, State or local governmental authority regarding the regulation and conservation of
utilities or fuels and not to waste or otherwise misuse the utilities provided by the Landlord.

(a) Landlord-Supplied Utilities, Services and Equipment: If indicated by an “X” in column (1)
below, the indicated utility, service and equipment is supplied by Landlord and is
included in the resident's rent. At developments where utilities are provided by Landlord,
a charge may be assessed for excess utility consumption due to the operation of air
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(c)

(d)

conditioning units or major Resident-supplied appliances. The schedule of any such
excess utility surcharges shall be posted by the Landlord in site management offices.

Resident-Paid Utilities, Services and Equipment:” If indicated by an “X" in column (2)
below, an allowance for utilities appropriate for the size and type of dwelling unit shall be
established for utilities paid by the Resident directly to the utility suppliers. By initialing
next fo the marked items below, the resident agrees fo supply or pay the marked
services and equipment. Air conditioning systems installed with individual check meters
are not included in the utility allowance pursuant to federal regulations. If the utilities
allowance results in a net rent credit to the Resident, the Landiord may pay the utility
reimbursement jointly to the Resident and the utility supplier, or directly to the utility
supplier, if the Resident and the ufility supplier consent. The Landlord may change the
utilities allowance at any time during the term of the Lease. - Unless otherwise allowed by
federal regulations, the Landlord shall give the Resident 60-day written notice of the
annual revised Utility Allowance. If the resident fails to request a grievance hearing
pursuant to the grievance procedures the Resident waives any objection they may have
to the utility allowance or utility surcharge.

The Resident must pay for the utilities/services in column (2). Payments should be
made directly to the appropriate utility company where applicable.-

The utility accounts must be under the name of the Head of Household, Spouse or co-
head, ‘

Column (1) Column (2)
Put "X" by any applicable Utility, Service and Equipment

Landlord Supplied Utilities/Services Resident Paid Utilities/Services

Type of Utility
Electricity
Air Condifioning

Gas

Water and Sewer

Garbage

Other (Specify) IO

Landlord Supplied Equipment Resident Supplied Equipment
Type of Equipment

Cooking Range

Refrigerator
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Landlord Supplied Equipment Resident Supplied Equipment
Type of Equipment

Space heater

Reversible A/C unit

Washer

Dryer

Other (Specify)

2. Maintenance Costs: Resident shall be responsible for the cost of services or repairs that are
the result of damage to the premises, common areas or grounds that are caused by the
Resident, household members or guests. When the | andlord determines that maintenance
service provided is not caused by normal wear and fear, the Resident shall be charged for the
cost of such service, either in accordance with the Schedule of Maintenance Charges posted by
the Landlord or, for work not listed on the Schedule of Maintenance Charges, based on the .
actual cost to the Landlord for the labor and materials needed to complete the work.

3 Fines: The Resident agrees to pay fines, different from maintenance charges, that are incurred
as a result of violations to the rules and regulations as set forth in the Community Policies duly
adopted and posted in each site management office. '

4. Late Charges: A $20.00 late charge shall be applied fo the Resident's account if rent is
delinquent. Late charges assessed hereunder shall not be due and collectible until two (2)
weeks after the Landlord gives written notice of the charge. In the event the Resident fails to
pay this fate charge following receipt of the written notice, the Resident shall receive a 30-day
written notice of termination. Failure to pay the late charge is grounds for eviction. To prevent
late charges, refer {o Article Il (1)(a).

5, Other Amounts: As a further condition of this Lease, Resident agrees to pay all other amounts
owed to Landiord such as back rent, back charges, or administrative fines pursuant to a
repayment agreement or Court order, and all other amounts owed to Miami-Dade County or its
agencies and departments.

Failure to pay these and other charges timely after two weeks of notice by Landlord is grounds for
eviction.

ARTICLE VI
Reexaminations and Determination of Eligibility
« 1 In accordance with federal regulations, the status of each household will be re-examined at
least once every twelve (12) months in order to re-determine rent, dwelling size and eligibility to
continue occupancy. This re-examination shall be conducted in accordance with the approved

statement of policies and procedures, laws and regulations, schedule of rents, income and
occupancy limits. i

2. The Resident agrees to promptly supply the Landlord, when requested, with accurate
information about: Social Security Number, citizenship or eligible immigration status, family
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composition (including age and gender), income, assets, employment, handicap or disability of
family members, proof of school registration and school attendance of minor children and
related information necessary to determine eligibility, annual income, adjusted income and rent.
Providing incomplete and inaccurate information will be considered fraud and shall constitute
grounds for eviction.

All information supplied to the Landlord must be verified. The Resident is responsible for
. complying with the Landlord's request for verification. This may include signing releases for
third-party sources, presenting documents for review, or providing other suitable forms of
verification. Landlord may conduct a criminal background screening on the Resident or any
household member during annual reexamination or whenever the Landlord deems it necessary.
Landlord is final determiner as to whether the information has been adeguately verified. The
Resident shall be notified in writing of the effective date of any rent adjustment resulting from
the reexamination.

tf due to instability of family income or family composition, annual family income cannot be
determined, a temporary determination of income and rent will be made and a special
reexamination will be scheduled every 30 days, not fo exceed a total of 90 days, or until sfable
income is established, whichever comes first. The Resident shall be notified in writing of the
date of each special reexamination.

Reexaminations during the contemplation of, or pending, lease fermination or eviction
proceedings shall not constitute a waiver of the right to pursue such proceedings.

ARTICLE Vil
Interim Re-examinations and Rent Adjustments

The Landlord must be informed of the following changes between annual re-examinations:

(@) If the total family income increases, the Resident must repert such change in writing fo
the management office within ten {10) days of occurrence.

(B Decreases of income in any amount lasting longer than one month may be processed at
the resident's request. Changes that result in an increase or decrease in rent must be
verified in accordance with Article VI above.

{c) Any changes to family composition, including natural birth or adoption, must be reported
in writing to the Landlord as soon as they are known, but in no event later than ten (10}
days after occurrence. Changes that result in an increase or decrease in rent must be
timely verified in accordance with Article VI above,

(d) Rent will not be adjusted when income decreases result from verified failure fo
participate in an economic self-sufficiency program, or failure fo comply with work or
community service requirements, or fraud, by any member of the family composition
under any Federal, State or County law applicable to welfare or public assistance
benefits.

{e) Rent may be adjusted between scheduled re-examinations when rent formulas or
procedures change, or if utility allowances applicable to the unit are adjusted, as allowed
by federal law and regulations.

If as a result of the rent adjustment the monthly rental payment decreases, the rent adjustment
will become effective the first day of the month following the date the information is reported to
the Landlord. If the rent should increase based on the family income, the adjustment will
become effective at the next.annual re-examination. - ‘
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If it is found that the Resident failed to timely report any changes in income or family
composition as described above or provided inaccurate or incomplete information, it will be
considered fraud, any of the following may occur: .

(a) Any increase in rent which would have occurred had changes been reported in a timely
manner will be made retroactive to the effective date of the change in circumstances and
the Resident agrees to reimburse the Landlord for the difference between the rent they
should have paid and the rent they were charged.

{b) Any decrease in rent that would have occurred had changes been reported in a timely
" manner will be made effective the first day of the month following the date the change is
reported to the Landlord, and will not apply retroactively.

{c) The Resident may be subject to eviction and/or prosecution regardless of the effect on-
rent, if any.

ARTICLE vil
Transfers

The Resident will be notified in writing-once the Landlord approves a transfer. Upon signing the
new Lease, the Resident is required to move within fifteen (15) calendar days. If the Resident
refuses 'to move, the Landlord may terminate this Lease. The Resident shall be offered the
opportunity for a hearing under the Landlord grievance procedure.

Should the Resident accept a unit with disability accessibility features, and the Resident or any
member of the household does not need such features, the Resident agrees to move to a unit
without such when another Resident who is disabled needs the unit with the accessibility
features, within thirty (30) days of notice thereof.

The Landlord will consider but need not honor a Resident's request for a transfer.

The Landlord may reassess the Resident's eligibility for housing including, but not limited to, a
criminal history check when reviewing the Resident's request for transfer.

Residents approved for transfer must have a current rent account with no outstanding balance
and must leave the present unit in a satisfactory condition. The Resident shall be responsible
for all moving expenses, except where required by federal regulations. The Resident agrees to
sign a new Lease for the new unit before the move-in occurs.

ARTICLE IX
Resident's Obligations

As a re_qu'lrerhent for continued occupancy of a dwelling unit the Resident, in addition to other
obligations described elsewhere in this Lease, must:

nll

Abide by all regulations and conditions established by Landlord in the Lease and Community
Policies and with the requirements of all applicable building codes, housing codes, federal
reguiations, state or local law that imposge obligations relating to the occupancy of a dwelling unit
and surrounding premises. A sample lease, community policies, and any addenda documents
shall be posted in a conspicuous manner in the site management office and shall be available
upen request. Violations of such requirements shall constitute a violation of the Lease.

Comply with the terms of the Lease, including but not limited to rent payment and housekeeping
requirements.

Use the property exclusively as a private residence for themselves Aand household members
listed in Article Ill., 1 (a) and (b} of this Lease, and not to use or permit its use for any other
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- 11

12.

18,

14.

purpose {See 24 CFR § 966.4 (f) (2) and (3)). The Landlord may by priocr written approval
consent to a member of the family composition engaging in a legal home-based business in the
dwelling unit where the business is incidental to the primary use of the unit as a residence. The
activities of any such authorized business are subject to the requirements of this Lease, the
Community Policies and all applicable Federal, State and local laws that impose obligations
relating to the operation of a home-based business. Failure to operate the home-based
business in compliance with this Lease and Community Policies will result in eviction.

Not assign the Lease; nor sublease the dwelling unit; nor give accommodation to unauthorized
occupants/boarders.

Not give accommodation to any guest in excess of a total of fourteen (14) days per year,
whether or not consecutive, unless the resident obtains the advance written consent of the
Landlord. Not to allow any other person, including guest or visitors, or other person otherwise
under the control of the resident, to reside or to stay as a guest in the dwelling unit during the
resident's absence unless the resident obtains the advance written consent of the Landlord.

Advise the Landlord if resident will be absent from the unit for more than seven (7) consecutive
days. Residents shall notify the Landlord in writing, secure the unit, and provide a means to
contact the resident in an emergency. Failure to comply is grounds for termination of the Lease.

Ensure that school-age children are enrolled in school, attend regularly and not be absent
without excuse for more than fifteen (15) days in any 90-day period within a given school year
barring death, sefious illness or injury, or the child who attains the age of sixteen (16) years files
a formal declaration of intent to terminate school enroliment with the school board.

Keep the dwelling unit, the surrounding premises and any such other areas as may be assigned
to the Resident for the Resident's exclusive use in a clean, safe and sanitary condition.

* Perform seasonal lawn mainfenance or other maintenance tasks, where performance of such

tasks by tenants of dwelling units of a similar design and construction is customary. Residents
who are unable to perform such tasks because of age, disability or infirmity shall be exempt
from such reguirement.

Refrain from and ¢ause members of their household, guests or other persons under thsir control
to refrain from destroying, defacing, damaging or removing Landlord's property from the
dwelling unit, common areas or other Landlord property.

Notify the Landlord promptly of any known need for repairs to the dwelling unit and of any
known unsafe condition in the common areas and grounds of the development that may lead to
damage or injury.

Pay reasonable charges, other than for wear and tear, for the repair of damages to the dwelling
unit, or to Landiord buildings, facilities or common areas caused by the Resident, any member
of their household, a guest or another person under the Resident’s contral.

Meet community service, work or family self-sufficiency public assistance program requirements
as applicable.

To act, and cause household members, guests or other persons under the Resident's control, to.
act in a manner which will not disturb other residents’ peaceful enjoyment of their premises. If a
warning is given o the Resident or any adult household member concerning any guest, neither
the Resident nor any household member shall permit such person to have access to the leased
unit where the Resident and household members reside. The Resident and household
members agree that such person who subseqguently visits the site where the Resident’s unit is
located shall be considered a trespasser The Resident and household members shall cooperate
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16.

17.

in all respects with Landlord personnel and law enforcement officers in treating such person as
a trespasser.
Assure that the Resident, any member of their househald, or guest does not engage in:
a. Any activity criminal or non-criminal, that threatens the health, safety, or right to
peaceful enjoyment of the premises by other residents or employees of Landlord; or-
b. Any drug-related criminal activity whether on or off the premises; or

¢. Any activity that interferes with the job responsibilities of, or in any way threatening,
Landlord employees, authorized vendors, service personnel or representatives of the
Landlord.

Assure that no other person under the-Resident's control engages in:

a. Any activity, criminal or non-criminal, that threatens the health, safety, or right to
peaceful enjoyment of the premises by other residents or employees of the Landlord;
or

b. Any drug-related criminal activity on the premises; or

c. Any activity that interferes with the job responsibilities of, or in any way threatening,
Landlord employees, authorized vendors, service personnel or representatives of the
Landlord.

Abide by the Smoke Free Policy, which is attached here to as an Addendum and incorporated
herein by reference.

ARTICLEX
Landlord Obligations

The Landlord will;

1.

Maintain the dwelling unit and the deve|0pm'ent in decent, safe, and sanitary condition and in
good repair in accordance with 24 CFR § 5.703.

Comply with requirements of applicable building codes, housing codes and HUD regulations
materially affecting health and safety. :

Make necessary repairs to the dwelling unit.

Keep development buildings, facilities and common areas, not otherwise assigned to the
Resident for maintenance and upkeep, in a clean and safe condition.

Maintain in good and safe working order and condition electrical, plumbing sanitary, heating,
ventilating, and other facilities and appliances, including elevators, supplied or required to be
supplied by Landiord.

Provide and maintain appropriate receptacles and facilities for the deposit of garbage, rubbish
and other waste removed from the dwelling unit by the resident. However, Landlord is not
obligated to provide individual trash cans.

Supply running water, reasonable amounts of hot water and reasonable  amounts of heat at
appropriate times of the year (according to local custom and usage) except where the building
that includes the dwelling unit is not required by law to be equipped for thaf purpose, or where
heat or hot water is generated by an installation within the exclusive control of the Resident and
supplied by a direct utility connection.
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(i) Notify the Resident of the specific grounds for any proposed adverse action by Landlord.
Such adverse action includes, but is not Iimited to, a proposed lease termination, transfer of
the resident to another unit, or imposition of charges for maintenance and repair, or excess
consumption of utilifies.

(i) When required to afford the Resident opportunities for a hearing under the grievance
procedure, inform the Resident of the right to request such hearing. In the case of a lease
termination, the notice of Iease termination shall constitute adequate notice of proposed
adverse action. In the case of a proposed adverse action other than a proposed lease
,termination, Landlord shall not take the proposed action until the time for the Resident to -
request a grievance hearing has expired, and (if a hearing was fimely requested by the
resident) the grievance process has been completed.

By signing this rental agreement, the Resident agrees that upon surrender or abandonment of
the dwelling unit, as defined by Chapter 83, Florida Statutes , the Landlord shall not be liable or
responsible for storage or disposition of the Resident’s personal property. Note: According to
Section 83.59(3) (c), Florida Statues,'it shall be presumed that the tenant has abandoned the
dwelling unit if they are absent from the premises for a period of a time equal to one-half the time
for periodic rental payment. However, this presumption shalt not apply if the rent is current or the
tenant has notified the landlord, in writing, of an intended absence.”

ARTICLE X1
Inspections

Prior to occupancy, the Landlord and the Resident shall inspect the dwelling unit and immediate
surrounding premises. The Landlord shall furnish the Resident with a written statement of the
condition of the dwelling unit, immediate surrounding premises and the equipment provided
within the unit. This statement shall be signed by the Landlord and the Resident and a copy
retained in the Resident's file.

When the Resident vacates the dwelling unit, the Landlord shall inspect the unit and furnish the
Resident with a written statement of any claims to the Security Deposit pursuant to Article V.3
of this Lease. The Resident and/or his representative will be provided the opportunity fo join in
such inspection unless the Resident vacates without notice to the Landlord.

The Resident agrees that upon at least forty-eight (48) hours advance written notice, stating
reason for entry access, a duly authorized agent or representative of the Landlord shall be
permitted to enter the dwelling unit during reasonable hours to perform routine inspections,
preventive maintenance, improvements or repairs. However, the Resident's request for
maintenance shall constitute permission to enter the unit when the Landlord's maintenance staff
comes to perform such maintenance work, even if the Resident and all adult members of the
household are absent from the premises.

The Landlord shall have the right to enter the Resident's dwelling without prior notice to the
Resident if there is reasonable cause for the Landlord to believe that an emergency condition
exists. If the Resident and all adult members of their household are absent from the premises
at the time of entry, the Landlord shall Ieave a written statement notifying the Resident of the
date, time and purpose of entry.
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ARTICLE Xii
Unit Defects Hazardous fo Live, Health and Safety

In the event the dwelling unit is damaged to the extent that conditions are created which are hazardous
to the life, health or safety of the Resident, the rights and obhga’nons of the Resident and the Landlord
are as follows: .

1 The Resident shall immediately notify the Landlord of the damage and the Landlord shall make
repairs within a reasonable time of the Resident’s reporting the condition to the Landlord.

2. If the necessary repairs cannot be made within a reasonable time, the Landlord shall offer the
Resident a replacement dwelling unit, if available. [f the damage was caused by the Resident,
any member of their household, or guests the reasonable cost of the repairs shall be charged
to the Resident.

3 If alternative accommodations are unavailable and necessary repairs cannot be made within a
reasonable time, the Landlord shall abate rent in proportion to the seriousness of the damage
and loss in value as a dwelling while the Resident is residing in the unrepaired dwelling unit.
The Resident agrees to continue to pay full rent, less the abated portion agreed upon by the
Landlord, during the time in which the defect remains uncorrected. No abatement of rent shall
oceur if the Resident rejects alternative accommodations or if the damage was caused by the
Resident, any member of their household, a guest or a person under the Resident's control.

4, If the Landlord determines that the dwelling unit is untenable because of imminent danger to the
life, health and safety of the Resident, and alternative accommodations are refused by the
Resident, this Lease shall be terminated.

ARTICLE Xl
Legal Notices

1. All notices, except as provided in Article X1.4, required to be delivered to the Resident pursuant
to this Lease shall be delivered in writing any one of the following ways:

(a) Tothe Residentor an adult member of the Resident's household; or

(b) If the Resident and all adult members of the household are absent from the premises, by
leaving a copy at the residence and by prepaid first class mail properly addressed.

2. All notices required to be delivered to the Landlord by the Resident shali be in writing either sent
by prepaid first class mail addressed to the site management office listed on the last page of this
Lease, or delivered by the head of household, or other household member, in person to the
Asset Management Project (AMP) administrator (or designee) at the address listed on the last
page of this Lease. ‘

3 If the Resident is visually impaired, notices must be in accessible format.

ARTICLE X1V
Posted Notices

All community policies, rules, regulations and schedules for special charges for services, repairs or
utilities that are required to be posted, shall be publicly posted in a conspicucus manner in the site
office and shall be furnished to, applicants and Residents upon request. Such schedules, rules and
regulations may be modified by the Landlord by giving thirty (30) days written notice of the proposed
modifications allowing the Resident an opportunity to present written comments which shall be taken
into consideration by the Landlord prior to the proposed modification becoming effective. The notice
shall be posted in at least three (3) conspicuous places within the affected Landlord property.
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ARTICLE XV
Termination of the Lease

This Lease may be terminated by the Resident at the end of the first year, by the Resident giving thirty
{30) days written notice in the manner prescribed by Article XlI1.2. This Lease may be terminated by
the Landlord in accordance with the provisions of this Lease and Chapter 83, Part 2, Florida Statutes as
it may be amended.

1, Conditions of Termination

The Landiord shall have the right to terminate or refuse fo renew the Lease for any of the following

reascns.

a.

Failure by the Resident or any member of their household to fulfill their obligations outlined
under the Articles of this Lease, the Community Policies and any addenda or amendments
to the Lease or Community policies.

A serious or repeated violation by the Resident or any member of their household of one
(1) or more terms of the Lease. '

Denial or disconnection of utility services that are paid by the Resident. The Landlord will
not. tetminate assistance if the resident restores the utility service legally and timely in
compliance with the 30-day notice to cure, or by the time the informal hearing takes place.

Tampering with utilities to illegally obtain service, or changing the account to an adult
person that is not listed as a family member in this Lease.

Any activity, criminal or non-criminal, engaged in by the Resident, any member of their
household, a guest or a person under the control of the Resident, which threatens the
health, safety, or right to peaceful enjoyment of the premises by other residents or

‘employees of Landlord.

Any criminal activity (violent, non-violent, or drug-related) that threatens the health, safety,
or right to peaceful enjoyment of the premises by other residents or employees of the
Landlord, as stated in Article IX Resident's Obligations. Any such criminal activity that
resulted in a conviction shall be cause for termination of tenancy, and for eviction from the
dwelling unit. For the purposes of this Lease:

I, Drug-related criminal activity, whether “on or off the premises” for the Resident, any
member of their household, or a guest, and “on the premises” for other persons
under the Resident's control. Drug-related criminal activity shall include illegal
possession, manufaciure, sale, distribution, use and/or possession with intent to
manufacture, sell, distribute, or use, a controlled substance; and

ii.  Violent criminal activity shall include any criminal activity that has as one of its
elements the use, attempted use, or threatened use of physical force substantial
enough to cause, or be reasonably likely to cause, nontrivial bodily injury or property
damage.

i Non-violent criminal activity shall include any activity that threatens the health, safety
or right to peaceful enjoyment by the residents or employees of the Landlord.

iv. Open cases shall be held pending final disposition. Upon a disposition from the
court, the Landlord shall either recommend termination of assistance or take no
action based on the outcome. An arrest is not evidence of criminal activity that can
support an adverse adrmission, termination or eviction decision. As such, an arrest
where the disposition of the criminal charges are voided, invalidated, rendered
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inoperative, dropped, nolle prossed, dismissed pursuant to successfully completion
of a diversion or a deferral of judgment program, no action, or other resolution that
does not involve an admission of guilt or where the applicant is found not guilty or
acquitted, may not result in denied assistance.

v. The Landlord may also terminate assistance based on the conduct underlying the
arrest, only if the conduct indicates the individual is not suitable for tenancy and the
Landlord has sufficient evidence that the individual engaged in the conduct other
than the fact of the arrest.

Failure by the Resident to report to any reexamiination interview or pro\nde verification of
any information required by the Landiord.

Resident and Household Members shall not commit fraud, bribery, or any other corrupt or
criminal act in connection with any government agency or program. If it is determined that
resident or any household member has provided fraudulent information or committed fraud
in connection with the application process, or to otherwise remain in the dwelling unit.

Failure to keep the dwelling unit, the surrounding premises and any such other areas as
may be assigned to the Resident for the Resident's exclusive use in a clean, safe and
sanitary condition.

" Failure to comply with Federal, State or local public assistance program requirements
related to work activities, community service requirements or fraud.

If the Resident or any member of their household, a guest or a person under the Resident's
control, engages in the illegal use, or threatened use of or display of firearms, fire bombs or
other weapons on Landlord's property.

If the conduct of the Resident, any member of their househoid, a guest or a person under
the Resident's control, is such that there is a likelihood that their presence on the premises
may lead to personal injury or property damage.

. If school-age children do not attend school regularly and are absent more than 15
unexcused days ‘within any 90-day period of a given school year except in instances of
death, serious iliness or injury, or the child who attains the age of 16 years files a formal
declaration of intent to terminate school enroliment with the school board.

. Serious or repeated damage to the dwelling unit, creation of physical hazards in the unit,
common areas, grounds or parking areas. Resident must pay for any necessary repairs of
damages caused; non-payment will be grounds for termination.

. Any fire on the premises caused by carelessness, failure to supervise children or
unattended cooking. A

If the Resident, any member of their househeld, a guest or a person under the Resident's
control threatens, obstructs or interferes with an employee of the landlord or any
government official conducting official business on or around the premises.

. The Resident refuses to accept the Landlord's proposed change(s) to this Lease.

If the Resident repeatedly interferes with, or is counter to Lease or Community pol10|es or if
the Lease has expired and has not been renewed.

A Resident member of the United States Armed Forces who is required to move pursuant
to permanent change of station 35 miles or more from the location of the rental premises,
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or who is prematurely or involuntarily discharged or released from aclive duty with the
United States Armed Forces, may terminate their rental agreement by providing the
Landlord with a written notice of termination to be effective at least 30 days after the
Landlord’'s receipt of the notice. The notice to the Landlord must be accompanied by a
copy of the official military order or written verification signed by the member's commanding
officer.

t. Being over the income limit established for the Public Housing Program, in accordance with
the parameters established in the Admissions and Continued Occupancy Policy.

2 If the Landlord proposes to fterminate this Lease, the termination of the Lease shall be by
Federal and State law as foliows:

a. Landlord shall give fourteen (14} days written notice of termination if said termination is
caused by Resident's failure fo pay rent. Such notice shall not be sent until the rent is
delinguent in accordance with Article 1.1 (a) of this Lease.

b. Landiord shall give seven (7) days written notice of termination for serious violations of
the Lease. -
& Landlord shall give thirty (30) days written notice of termination in any other case.
ARTICLE XVi

Grievance/Appeal Procedure

Disputes concerning the obligations of the Resident or the Landlord shall be resolved in accordance
with the grievance procedure in effect at the time such grievance arises. In the case of a lease
termination, the notice of lease termination shall constitute adequate notice of proposed adverse action.
In the case of a proposed adverse action other than a proposed lease termination, Landlord shall not
take the proposed action until the time for the Resident to request a grievance hearing has expired and,
if a hearing was timely requested by the Resident, after the grievance process has been completed.
The application of Landlord's policy may be grieved but not the policy itself.

ARTICLE XVl
Change in Rental Agreement

During the term of the Lease, the Landlord may change the terms and conditions of this Lease. The
Landlord shall notify the Resident of any change at least thirty (30) days before the proposed effective
date of the change. The Resident may accept the changed terms and conditions by signing a new
Lease, addenda or amendments to the existing Lease. Failure to sign indicaies that the Resident has
rejected the changed terms and conditions and they intend to terminate the tenancy effective at the end
of the last monthly period prior to the effective date of the proposed change.

ARTICLE xviil
Resident Training Programs

The Resident agrees to attend the Landlord's resident orientation program upon entry into public
housing and the Landlord’s post occupancy training program after entry into public housing. The
Landlord will provide the Resident with fraining schedule information. The Landlord agrees to make
special provisions to.accommodate disabled, frail elderly, and medically ill Residents.
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ARTICLE XIX
Miscellaneous Provisions

This Lease, including attachments and addenda to the Lease, shall constitute the entire
agreement befween the parties with respect hereto and supersedes all previous
communications and representations or agreements, whether written or oral, with respect to the
subject matter hereto unless acknowledged in writing by the duly authorized representatives of
both parties.

This Lease confers rights and remedies only upon the Tenant and Landlord identified in Articles
| of this Lease, those individuals identified in Article Ill, and the United Stafes Department of
Housing and Urban Development. No person, other than the Tenant, Landlord and the United
States Department of Housing and Urban Development, has any rights or remedies under the
Lease, including but not limited to enforcement thereof,

Nothing herein shall alter, affect, modify, change or extend any other agreement between the
Resident and the Landlord unless specifically stated herein.

The invalidity of all or any part of this Lease shall not render invalid the remainder of this Lease
or the remainder of such section, if the remainder would then conform to the requirements of
applicable law.

This Lease shall be governed under the laws of the State of Florida as to all matters, including
but not limited to matters of validity, construction, effect and performance. Venue for any
litigation between parties regarding this Agreement shall lie only in State and Federal court in
Miami-Dade County, Florida.

Review of this Lease - The parties warrant that (i) they have executed this Agreement with full
knowiedge of their rigtits; (i) they have received or have been given the opportunity to receive
independent legal advice from their atforneys with respect to the matiers herein set forth and the
rights and asserted rights arising out of said matters; and (iii) they have not relied on any
statements or representations (other than representations set forth in this Agreement) by any
other party or ifs representatives.

Tenants participating in the Low Income Housing Tax Credit (LIHTC) program must also sign
the Lease Addendum # 1.
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IN WITNESS THEREOF, the parties have executed this L ease Agreement this L.

W”#M,_”[ in the year

RESIDENT

Resident (head of household)

Spouse (if applicable)

Family/Household Member (18 or older)

Family/Household Member (18 or older)

FamilylHouseh‘old Member (18 or older)

i at Miami-Dade County, Florida.

MIAMI-DADE COUNTY,
a political subdivision of the State of Florida

Landlord/Authorized Representative

Site Name

Site address

Page 18 of 18

261



Lease Addendum

MIAMI-DADE COUNTY
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT
Public Housing Dwelling Lease Addendum
Smoke-Free Policy

Effective / /
The Smoke-Free Policy is being incorporated in and made part of the Public Housing Dwelling Lease
(the "Lease”), as a Lease Addendum dated ! / made between the Landlord and the
Resident, (print name of Head of Household)
, Client # : ; Unit #
l. BACKGROUND

In February 2015, the Ceniers for Disease Control published its Vital Signs report on secondhand smoke,
which includes but is not limited to the following findings: (1) one in four nonsmokers (58 million people) in
the United States are exposed to secondhand smoke; (2) two in five children (including seven in ten Black
children) are exposed to secondhand smoke; (3) one in three nonsmokers who live in rental housing are
exposed to secondhand smoke; (4) secondhand smoke exposure is more common among children ages
three to 11, Blacks, people living below the poverty level, and those who rent housing; (5) about 80 million
Americans live In multi-unit housing and can be exposed to unwanted secondhand smoke in their home;
and (8) people who live in public housing are especially affected by secondhand smoke, including
children, the elderly, and people with disabilities. The United States Surgeon General has stated that
there is no risk-free level of exposure to secondhand smoke and the best way to keep children and adults
safe from secondhand smoke is to ban all smoking indoors. Further, nationwide there are more than 1.2
million families who reside in public housing of which there are approximately 39 percent of the public
housing residents who are between the ages of zero to 17 and approximately 15 petcent who are 62 or
older It has been proven that exposure fo smoke, whether direct or secondhand, causes adverse health
outcomes such as asthma and other respiratory illnesses, cardiovascular disease, and cancer.

The U.S. Department of Housing and Urban Development's (HUD) published a proposed rule (24 Code of
Federal Regulation Parts 965 and 966) on November 17, 2015, that will require each public housing
agency administering public housing programs to implement a smoke-free policy. Previously, HUD had
also issued Notice PIH 2012-25 strongly encouraging housing agencies to implement a Smoke-Free
Policy. Prior to the publication fo the proposed rule, the Miami-Dade Board of County Commissioners, on
Novemnber 3, 2015, adopted Resolutionn No. No. R-1003-15 directing the County's administration to
develop a smoke-free policy in consultation with the residents and resident councils, to incorporate a
smoke-free policy into the County's Fiscal Year 2016-2017 Public Housing Agency Plan, the Admissions
and Continued Occupancy Policy, the public housing community policies, and the public housing lease for
all public housing developments owned and operated by the County. According to surveys conducted by
the Florida Department of Health in Miami-Dade County of public housing residents, 88% of the residents
are in agreement with the implementation of a Smoke-Free Policy.

Il. APPLICABILITY

The County’s Public Housing and Community Development Department (Department) is incorporating the
Smoke-Free Policy as follows:

Public Housing Program: HUD regufation 24 CFR 965 and 968 require that public housing

agencies implement a policy prohibiting lit tobacco products in all living units, indoor common
areas, and administrative office buildings. The smoke-free policy must also extend to all outdoor
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Smoke Free Policy
Appendix V of Admissions and Occupancy Policy

areas up to 25 feet from the housing or administrative office buildings. The smoke-free policy is
included in the Admissions and Continued Occupancy Policy (ACOP) as Appendix V. The
Smoke-Free Policy is also incorporated as part of the Public Housing Dwelling Lease between
the “Landlord” (the County) and the “Resident”, as a Lease Addendum, by completing and signing
the box provided below.

Exernption: This policy shall not apply to any mixed-finance developments and privately-owned
housing subsidized through the Section B Housing Choice Voucher Programs and Section 8
Moderate Rehabilitation Program.

PURPOSE OF SMOKE-FREE POLICY

The above parties desire to mitigate (i) the irritation and known health effects of secondhand smoke;
(i) increased maintenance, cleaning and redecorating costs from smoking; (iii) increased risk of fire
from smoking; and (iv) the higher costs of fire insurance for nan-smoke-free buildings.

A. Definitions

1. Smoking: The term "smoking”" means inhaling, exhaling, breathing, or carrying or
possessing any lighted cigarette, cigar, pipe, electronic cigarette, or other tobacco
product or similar lighted products in any manner or in any form.

2. Commeon Area: Areas within the building interior that are open to the public, including but
not limited to entryways, community patios or balconies, roof terraces, lobbies, hallways,
elevators, management offices, public restrooms, community rooms, community kitchens,
stairwells, playgrounds, parking garages and carports, and any other area of the building
that is accessible to Resident(s), guests and employees.

3. No Smoking Area: The dwelliing unit occupied by Resident(s) and members of
Resident's household, any interior common area, inciuding but not limited to community
rooms, community bathrooms, daycare facility, lobbies, reception areas, hallways,
laundry rooms, stairways, offices and elevator, within all living units, and arsas outside
the building that are within 25 feet from the building or common areas incliuding
entryways, porches, balconies and patios.

4. Designated Smoking Area: An area designated by the Landlord.

IMPLEMENTATION AND ENFORCEMENT OF SMOKE-FREE POLICY
1. Resident's Responsihilities

a) Resident(s) and members of tha Resident's Household shall not smoke anywhere in No-
Smoking Areas, including in the unit rented by, Resident(s), the building where Resident’s
dwelling is located, or in any of the common areas or adjoining grounds or such building
including the steps, patios or yards.

b) Resident(s} shall inform Resident's guests of the Smoke-Free Policy and shall not permit any
guests or visitors under the centrol of Resident to smoke in any zone designated as No
. Smoking Area.

c) All smoking Resident(s) and guests are required to dispose of their smoking material in the
appropriate collection receptacles provided by Landlord prior to entering any zone designated
as No Smoking Area.

d)} Resident(s) shall promptly notify Landlord of any incident where smoke from tobacco,

electronic cigarette, or similar products, is migrating info the Resident’s unit from sources
outside the Resident's unit, :
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Smoke Free Policy
Appendix V of Admissions and Occupancy Policy

2. Landlord's Responsibilities

a) Landlord shall take reasonable steps to enforce the non-smoking terms of. its leases and
maintain the No Smoking Area as smoke-free as is reasonably possible. Such reasonable
steps include but are not limited to providing residents with orientation, warnings,
housekeeping inspections, and appropriate notices of lease viclations.

h) Landlord shall post non-smoking signs at entrances and exits, in common areas, and in
noticeable places adjoining the grounds of the No Smoking Area.

¢) Landlord shall provide collection receptacles at least 25 feet from entrances, exits, common
areas and noticeable places adjoining the No Smoking Areas, for disposal of smoking
material.

d) Landlord shall designate specific smoking areas outside the No Smoking Areas, depending
on the type of development and as permitted by availability of space.

e) Landlord may refer Resident(s) violating the Smoke-Free Policy to the smoke cessation
programs offered by the Florida Department of Health in Miami-Dade County's Tobacco Free
Florida program. For more information, please contact the Florida Department of Health in
Miami-Dade County's Office of Community Health and Planning at (305) 278-0442.

f) Landiord may enforce this policy in phases within the next three (3) years, to ensure outreach
and education of residents, and in accordance with the type of development (i.e., elderly,
disabled developments). \

3. Landlord Not a Guarantor of Smoke-Free Environment

a) Landlord's adoption of smoke-free living environment does not make the Landlord or any of
its managing agents the guarantor of Resident's health or of the non-smoking condition of the
Resident’s unit and the common areas. )

b} Landlord is not required to take steps in response to smoking unless Landlord is hotified.
PENALTIES FOR VIOLATION OF SMOKE-FREE POLICY

Resident(s) acknowledges that up to two (2) Wamings will be issued by the Landlord for each
reported or detected smoking incident, to be documented in the Resident's records.

After a second written Warning, Landlord will provide Resident(s) with a referral to the State of Florida
Department of Health in Miami-Dade County’s smoking cessation program and netify Resident(s),

that a subsequent violation of the Smoke-Free Policy may result in assessment of fines, and
ultiimately in termination of housing assistance.

Resident acknowledges that there may be an assessment of a fine up to $50.00 for each smoking
incident reported to or detected by Landiord, upon verification.

DISCLAIMER BY LANDLORD
Landlord specifically disclaims any implied or express warranties that the building, common areas, or
Resident's premises will have any higher or improved air quality standards than any other rental
property.

Landlord cannot and does not warrant or promiise that the rental premises or common areas will be
free from secondhand smoke.
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Appendix V of Admissions and Occupancy Policy

3. Landlord’s adopticn of a smoke-free living environment does not in any way change the standard of
care that the Landlord or managing agent would have to a resident household to render buildings and
premises designated as non-smoking any safer, more habitable, or improved in ferms of air quality
standards than any other rental premises,

A breach of this Lease Addendum shali give each party the rights contained in the Lease. Continuing
breach of the Lease Addendum shall be a material breach of the Lease and grounds for termination of the
Lease by the Landlord. Landlord's ability to police, monitor, or enforce the agreements of this Lease
Addendum is dependent in significant part on voluntary compliance by Resident and Resident's guests, as
well as by other residents and guests in other parts of the No Smoking Areas. Landlord does not assume
any higher duty of care to enforce this Lease Addendum than any other Landlord obligation under the
Lease for those Residents with respiratory ailments, allergies, or any other physical or mental condition
relating to smoke.

IN WITNESS THEREOF, the parties have executed this Lease Addendum thisi_____ |

day of E e s g g e in the year at Miami-Dade County,
Florida.
RESIDENT ' MIAMI-DADE COUNTY,
a political subdivisicn of the State of Florida
Resldent (head of housshold) Landlord/Authorized Representative
Spouse (if applicable) Site Name
Family/Household Member (18 or alder) Site address

Family/Household Member (18 or older)

Family/Household Member (18 or older)

Family/Household Member {18 or older)

Famity/Household Member (18 or older)

Family/Household Member (18 or older)
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PUBLIC HOUSING AND COMMUNITY
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Community Policies

MIAMI-DADE COUNTY

PUBLIC HOUSING AND COMMUNITY DEVELOPMENT
COMMUNITY POLICIES

Miami-Dade County's (the County) Public Housing and Community Development (PHCD)
Community Policies are developed for the purpose of affordable housing programs.

_ In'exchange for rental payments, each resident is entitled to the exclusive use and enjoyment of
their unit in a peaceful, quiet and community-oriented environment. Rules and reguiations are
not meant to infringe on the rights of any one resident, but rather to protect the rights of all the
residents and the community as a whole, Residents who do not comply with the rules and
regulations of this Community Policies document which are incorporated by reference in the
Conventional Public Housing Dwelling Lease will be notified in writing of the noncompliance or
violation(s)., Noncompliance with, or violation(s) of the rules and regulations by a reS|dent will
be grounds for the termination of the lease agreement as allowed by law.

The County reserves the right to amend or supplement the Rules and Regulations contained
herein upon service of reasonable notice to the residents.

All City, County, State and Federal Laws apply to each resident and their guest.
L. MOVE-IN/MOVE-OUT

Moving into or moving out of the housing unit must be accomplished between the hours
of 8:00 A.M. and 5:00 P.M. to minimize disturbance of residents. Vehicles must remain
in the parking area and are not permitted on the lawns, walkways, or other access areas
during the moving process.

. RESIDENT ORIENTATION

It is important that residents clearly understand the County rules and regulations thus the
following residents are required to attend Resident Orientation Training within the first 45
days of residency:

A, All new residents

B. Transfer residents

C. Current residents who exhibit housekeeping difficulties as determmed by unit
inspections.

D Refusal to participate in or unsuccessful completion of the training program will

result in a fine and/or lease termination,
Il. PET OWNERSHIP AND ASSISTANCE ANIMAL POLICIES

THE PET OWNERSHIP AND ASSISTANCE ANIMAL POLICIES FOR THIS
- COMMUNITY ARE AS FOLLOWS:
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PET OWNERSHIP POLICY

A. PET OWNERSHIP IS PERMITTED to residents of public housing subject to
. compliance under this Policy. A pet may be disallowed to a pet owner for failure to
comply with the Pet Policy.

B. A RESIDENT OR PROSPECTIVE RESIDENT MUST OBTAIN WRITTEN
PERMISSION from the AMP administrator or designee before keeping any pet on or
about the premises. The prospective pet owner may only obtain written permission..
for a pet by meeting all the applicable Lease Agreement and Pet Policy requirements
and by participating in the mandatory pet registration. The pet owner must register
their pet according to all requirements of the Policy before bringing the pet onto the
premises. Pet owners must comply with all ferms of the Lease Agreement and the
Policy. :

C. THE ONLY ANIMALS ALLOWED AS PETS are common household pets. The
County will not register an animal that is not a common househoid pet. The definition
of a common household pet is “A domesticated animal, such as a dog, cat, bird,
rodent (including a rabbit), fish, or turtle, which is traditionally kept in the home for
pleasure rather than for commercial purposes.” This definition does not include any
reptiles other than turtles. The list of animals not allowed as pets also includes (but is
nct limited fo) raccoons, snakes, monkeys and pigeons. Any animals that are
determined to constiiute a nuisance or a threat to the health or safely of other
residents, visitors, Department employees andfor any other persons on or about the
premises are prohibited.

D. All owners of a dog or cat shall pay an additional $100 pet deposit to cover possible
damages that the pet might cause in the development. The resident shall receive a
refund of the unused portion of the pet deposit when the resident no longer owns a
pet, or when they vacate the unit. The County may offer residents a payment plan for
the pet deposit of $50.00 up front and $50 payable the following month.

E. Pet ownership may be revoked at any time subject to the County grievance
procedure, if the animal becomes destructive, a nuisance or safety hazard to other
residents, or if the resident/owner fails to comply with the following rules:

1. The number of four legged, warm-blooded pets is limited to one such pet in each
dwelling unit.

2. The weight of any pet is not to exceed 20 pounds at the age of maturity.

3. The designated area for walking pets and waste elimination will be determined at
each site individually.

4. Every resident owning a pet must abide by Miami-Dade County Animal Control
ordinances pertaining to inoculations, licenses, and leash laws.. Proof of such
compliance must be shown when the pet is first registered and at annual re-
examinations.

5. All cats and dogs must be spayed or neutered. Certification of the applicable
operation must be submitted during initial registration.

6. Animals that are exotic, unusual or different from normal household pets, such as
monkeys, raccoons, snakes, pigeons, etc., or which are determined to constitute
a nuisance to the health or safety of other residents and/or Department
employees, are prohibited.
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7. No pet may be kept in violation of state humane or health laws, or local
ordinances. (Pit bulls are not permitted as pets unless in compliance with Miami-
Dade County ordinance).

8. Dogs and cats shall remain inside the residenf's unit unless they are on a leash
and directly controlled by the owner. Birds, rabbits, and/or guinea pigs, etc. must
be confined to a cage at all times. _

9. Residents are responsible for cleaning up after their pets. All animals must be fed
on the resident's property or in the apartment.

10. Residents shali take adequate precautions to eliminate any pet odors within or
around their unit and maintain the unit in a sanitary condition at all times.
Residents are fo provide for proper pet maintenance and disposal of waste.

11. The resident shall not permit any disturbance by their pet which would interfere
with the peaceful enjoyment of other residents, whether by loud barking, howling,
biting, scratching, chirping, or any other such activities.

12. Dogs and cats shali not interfere with the delivery of management, maintenance,
postal, utility or resident services.

13. If pets are left unattended for 24 hours or more, the County may enter to remove
the pet and transfer it to the proper authorities. The County accepts no
responsibility for the pet under such circumstances. Residents are to identify an
alternative custodian for their pet in the event of illness or other absence from the
unit.

14, Residents are responsible for all damages, including costs of fumigation, caused
by their pets. Owners are also responsible for any personal injuries atiributable to
the pet. Owners of dogs and cats will be assessed a maintenance charge for
each occasion that the maintenance staff needs to clean up after the pet.

All residents who own pets will abide by the above stipulated guidelines and will sign
a copy of the provision governing ownership and care of pets. Residents who violate
these rules are subject {o:

1. Being required to get rid of the pet within seven (7) days of the notice by the
County, unless the pet creates an immediate threat to health and safety of the
general public, in which case the pet must be immediately removed by the
resident or proper local authorities.

2. Eviction.

ASSISTANCE ANIMAL POLICY

A,

B.

ASSISTANCE ANIMALS ARE NOT CONSIDERED PETS. They are to be used to
give assistance fo persons with disabilities (a physical or mental impairment that
substantially limits one or more major life activities, a record of such impairment, or
being regarded as having such'impairment) and are necessary as a reasonable
accommodation. Assistance animals are also referred to as service animals, support
animals or therapeutic animals. An assistance animal may be disallowed to an
owner for failure to cornply with the assistance animal policy.

A RESIDENT, OR -PROSPECTIVE RESIDENT, MUST OBTAIN WRITTEN
PERMISSION from the AMP administrator or designee before keeping any

assistance animal on or about the premises. Written permission shall not be
unreasonably denied. The assistance animal owner must register their assistance
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animal according to all requirements of the Policy before bringing the assistance
animal onto the project premises. Assistance animal owners must comply with all
terms of the Lease Agreement and the Policy.

. Owners of assistance animals are not required to pay a pet deposit described herein.
Notwithstanding this exception from having to pay a deposit does not exciude the
assistance animal owner from liability for any damages caused to the premises by
such assistance animal.

. Any assistance animals that are determined to constitute a nuisance or a threat to
the health or safety of other persons on or about the premises are prohibited.

. The County will only allow a resident’s or prospective resident's assistance animal to
reside in the resident’s unit if:

1. A gualified health professional certifies in writing that ‘the resident or a member of
their family is a person with a disability;

2. a qualified, health care professional certifies in writing that the animal is needed

to assist with the disability;

the requested animal actually assisis the person with a disability;

the resident or prospective resident delivers frue and accurate copies of the

certifications referred to in Sections E(1) and E(2) to the AMP administrator or

designee; and

5. the AMP administrator or designee provides written approval to the resident or
prospective resident indicating that the requested animal is acceptable as an
assistance animal according to the rules set forth in this section.

P

. Assistance animal ownership may be revoked at any time subject to the County
grievance procedure, if the assistance animal becomes destructive, a nuisance or
safety hazard to other residents, or if the resident/owner fails to comply with the
following rules:

1. The assistance animal owner must use the designated area for walking
assistance animals and waste elimination that is determined at each site
individually,

2. Every resident owning an assistance animal must abide by Miami-Dade County
Animal Contrel ordinances pertaining to inoculations, licenses and leash laws.
Proof of such compliance must be shown when the animal is first registered and
at annual re-examinations.

3. No assistance animal may be kept in viclation of state humane or health laws, or
local ordinances. Pit bulls are not permitted as assistance animals unless in
compliance with Miami-Dade County Ordinance.

4. Dogs and cats that are assistance animals shall remain inside the resident's umt
uniess they are on a leash and directly controlled by the animal's owner. Birds,
rabbits, and/or guinea pigs, etc. must be confined to a cage at all times.

5. Residents are responsible for cleaning up afier their assistance animals. All
assistance animals must be fed on the resident's property or in the apartment.

6. Owners of assistance animals must care for their animals in such a way as to
ensure that their premises are maintained in a clean and sanitary condition.

7. Owners of assistance animals must control their animals in such a way as to
ensure that their animals do not interfere with their neighbors’ rights to enjoy their
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premises in-a safe and peaceful manner. The assistance animals must not be a
nuisance or threat to the safety of other residents, visitors, County employees
and/or any other persons on or about the premises are prohibited.

8. Assistance animals shall not interfere with the delivery of management,
maintenance, postal, utility or resident services.

9. If an assistance animal is left unattended for 24 hours or more, the County may
enter to remove the animal and fransfer it to the proper authorities. The County
accepts no responsibility for the animal under such circumstances. Residents are
to identify an alternative custodian for their assistance animals in the event of
fliness or other absence from the Uit

G. The County will conSIder a waiver to any of the provisions of the ASS|stance Animals

H.

section of this Policy regarding assistance animals on a case-by-case basis, should
any of the provisions of the Policy conflict with a resident's bona fide right to an
assistance animal where such animal is necessary to a resident as a reasonable
accommodation. '

All residents who own assistance animals will abide by the above-mentioned
guidelines and will sign a copy of the provision governing ownership and care of the
assistance animal. Residents who viclate these rules are subject to:

1. Being required to get rid of the assistance animal within seven (7) days of the
notice by the County, unless the assistance -animal creates an immediate threat
to health and safety of the general public, in which case the assistance animal
must be immediately removed by the resident or proper local authorities.

2. Eviction.

VEHICLES

All metorized vehicles parked on the development commumty property must comply with
the following community rules:

A

All resident's motorized vehicle(s) parked at the development community must be
registered with the site management office staff. Vehicle registration must reflect as
owner or co-owner the name of one or more household members listed in Article 1li

of the Lease. Vehicles not registered with management may be towed at the owner's

expense in accordance with Fiorida State Law. No vehicle may be registered using
the dwelling unit as the address for the vehicle registration with the State of Florida
by any person not listed in Article |ll of the Lease. :

Any vehicle(s) within the boundaries of the property found to be in an inoperable
condition or illegal to operate will be towed at-the owner's expense. Inoperable
condition includes, but is not limited to: flat or missing tire(s) mechanical problem(s},
(i.e. motor will not start, drive train problem, no brakes), or damage from a collision.
lllegal to operate includes, but is not limited {o, a broken windshield or head lamp, ho-
current registration, no current emission approval, or no current license tags.

The storage of resident/non-resident vehicle(s) Is strictly prohibited. If not
immediately removed, the vehicle(s) will be towed at the owner's expense.
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. All vehicles are to be maintained with legal license plates, vehicle registration, and
insurance as is required by Florida State Law.

E. Washing vehicle(s) with water provided by the development community is
strictly prohibited. Violation of this rule will result in a $50.00 charge to be
assessed against the resident for each violation of this rule. The charge must be paid
in full within two (2) weeks of written notice of this charge. Residents will be charged
$75.00 for allowing any violafion of this rule by.any guest.

! The repair of vehlcles on the development community property is strictly
prohibited. Any vehicle deerned under repair and inoperable by management will
be towed from the property after serving proper notice to the owner. Battery assisted
starting of vehicles and changing flat tires is permitted provided the vehicle is not left
unattended on any type of jack, jack stand, or block at any time.

. Vehicles with a-fluid leak (oll, transimission fluid, radiator, etc.) will not be parked
within the physical boundaries of the property at any time. Any vehicle with a fluid
leak will be removed from the property immediately upon written notification from
management. The vehicle will not be allowed to be parked af the development unit
until proof of repair of the fluid leak is provided to the site management staff. The
resident(s) on the Lease will be responsible for any cleaning and/or damages to the
parking lot surface., The resident(s) on the Lease will reimburse the development
community for all costs within two (2) weeks of receipt of written notice of all charges.

. All motoreycles, mini-bikes, and any other type of recreational vehicle are strictly
prohibited from operation within the physical boundaries of the development. All
motorcycles, mini-bikes, or any other type of recreational vehicle must be approved,
in writing, by management prior to the vehicle being brought onto and/or stored
within the development boundaries.

Vehicles are to be parked in designated parking areas only. Any vehicles not
properly parked within designated parking areas will be towed at the owner's
expense. Any vehicle parked in a "NO PARKING" area, indicated by diagonal stripes
or yellow or red painted curbs, will be towed at the owner's expense. Vehicles
without proper handicapped tags parked in spaces designated for handicapped
parking will also be towed at the owner's expense.

Vehicles with loud mufflers or any other type of noisy mechanical attachment or
defect will be removed from the property immediately upon receipt of written.
notification from management. The vehicle will not be returned to the property unit
written proof of repairs to correct the problem(s) has been approved by the AMP
adminlstrator or designee.

. Due to the réstricted number of parking spaces, parking in front of the development
buildings is for residents only. Guests must park their vehicles in parking spaces
away from the buildings or on the street near the curb. It is the resident's
responsibility to inform guests where to park. There are no assigned parking
spaces, only on “first-come first-served" basis unless required by a disabled
person as a form of a reasonable accommodation.
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L. Management is not responsible for the safety or security of your vehicle(s) or your
guest's vehicle(s). See also section XV, item (A).

M. The parking or driving of commercial vehicles used by residents for work is
prohibited within the boundaries of the property. All vehicles weighing more than
4,000 pounds are prohibited within the boundaries of the development except for the
temporary delivery of goods or services to the property and/or residents. '

N. The driving, parking, and/or operation of any type of vehicles on the lawns are strictly
prohibited. Vehicles may be operated on the driveways and parking lots only.
Violations will result in corrective action deemed necessary by management and/or
local police agencies. Vehicles in violation will be towed at the owner's expense.

. 0. Large trucks, motor homes, boats and trailers, uti“lity trailers, commercial vans and/or

trucks, motorcycles, 4-wheelers, excavation equipment, or any commercial
equipment is strictly prohibited from the deveiopment property.

P. Notice is considered properly served when posted on an obvious location on
thevehicle, such as the front, back, or side window of the vehicle

Q. fowing service is provided to this development community by:

Name:

Address:

City: State: _ Zip:

Telephone:

SPEED LIMITS

A, For the protection of all residents and their children, the speed limit within the

development is 10 M.P.H. All residents and/or his/her guests are required fo comply
with this speed limit and to operate motorized vehicles with caution within the
development, Violation may result in lease termination.

KEY(S) AND LOCK(S)

A. Keys are issued to all residents at the time of move-in. Any alteration, addition,
and/or replacement of a lock(s) are strictly prohibited. Locks installed by the
resident will be removed by management and the resident charged for the expense.

B. Should the lock require changing for any reason other than the lock's failure to
operate correctly due to normal wear and tear, there will be a fee per lock as shown
in Exhibit 1. This Lock Fee will be charged to the resideni(s) in those cases which
include, but are not limited to: 1) Abuse of the lock by a household member, guest,
friend or relative; 2) failure of resident to notify management of required lock repairs;
3) Other. Payment of the Lock Fee is due within two (2) weeks of receipt of written
natice for the charge(s). '
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When a resident requests a lock change to ensure their level of personal comfort, a
Lock Change Fee is payable per Exhibit 1 for each lock changed. Exceptions may be
considered for victims of domestic violence, dating violence, sexual assault, sexual
baitery and stalking.

. Keys will be issued for household members dnly.‘Two (2) entry keys are provided

per household at move-in fime. One (1) key is issued per household (when
applicable) for the laundry facility, mail box, and storage facility. Additional keys may
be purchased for a fee per Exhibit 1. The number of keys of each kind is nof to
exceed the number of persons in the household. Residents are not permiited to
provide keys to relatives, friends, or guests without the express written consent of the
AMP administrator or designee. in such cases, the resident will provide a written
request to management relieving management of all liability in the issuance and
usage of the requested key(s} to a relative, friend, or guest.

The resident(s) on the Lease are responsible for the centrol of and return of all keys
issued during their termn of possession of the apartment. Failure to return all keys
issued will result in a charge, as shown in Exhibit 1, for each lock change as a result
of the missing key(s).

LOCKOUTS

A,

Resident(s) on the Lease are responsible to provide access to their unit to members
of the household listed In the Lease. Repeated requests for access to the unit by
household members will not be granted by management.

AFTER HOUR LOCKOUTS WILL BE CHARGED. There will be a Lockout Fee for
any lockout occurring between the “closed" office hour which is 5:00 p.m. and 8:00
a.m. Monday through Friday. On weekends and holidays, the Lockout Fee is also
applicable for any lockout occurring between the hours of 5:00 p.m. and the opening
of the office the next business day. This Lockout Fes is due within two (2) weeks of
written notice of the charge(s). See Exhibit 1 for fee amount.

CHILDREN

A. All residents/parents/legal guardian(s) are responsible for the conduct of their

children and the children of their guest/visitors. Residents/parents/legal guardian(s)
are to execute proper supervision of their children at all times. Young children must
be attended by -a parent or adult guardian when playing outside. Failure of
residents/parents/legal guardian(s) to exercise control of children whose activities
result in a violation of the Lease Agreement or the Community Rules and
Regulations will be considered in noncompliance with and violation of the Lease
Agreement.

. Children's toys, personal items and other play things should not be left on the

sidewalks, near stairways, or in common entries or hallways. For their own safety,
children are not allowed to play or ride bicycles in the parking lots, streets,
driveways, laundries, and/or stairways. ‘ :
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Children's toys, personal items and other play things should not be left unattended or
abandoned on the grounds. To other residents this is unsightly and detracts from
their development community appearance. The unattended or abandoned toys,
personal items and other play things present a potential safety hazard. Therefore,
any abandoned or unattended toys, personal items or play things in any of the
common areas will be dlsposed of as necessary without prior notice if the owner is

- unknown.

No personal item(s) belonging to household members is permifted to be left
unattended or abandoned in the common areas. These ifems present a potential
safety hazard and delay the lawn maintenance service. Therefore, any abandoned or
unattended personal item(s) in any of the common areas will be disposed of as
necessary without prior notice it the owner is unknown.

CHILD CARE (BABYSITTING)

A.

Child care, for a fee or no fee, within the community boundarles is prohibited unless
authorized by a duly formed home-based business under Section XXIX of these
Community Policles. The AMP administrator or designee must be consulted and
written permission obtained for residents wishing to care for (baby-sit) any children

not of the immediate family for a temporary period of time. The care of children not of

the immediate family for a term of more than five (5) days is not allowed.

A baby-sitter for children of the immediate family is allowed provided all adults in the
household are employed. The resident(s) of the Lease are responsible for the
actions of the baby-sitter. The AMP administrator or designee must be consulted and
written permission obtained for residents to employ a baby-sitter for children of the
immediate family. The baby-sitter must comply with all terms of the Lease and the
Community Rules and other regulations which apply to this development community.

COMMUNITY APPEARANCE

A,

All window coverings must have a white backing and be attractive in the
surroundings. Sheets, biankets, aluminum foil or other unauthorized: items are not
acceptable for window coverings.

No personal, seasonal, or special use or ather unsightly items may be stored or

‘displayed on balcony, patio area, or common entries. Only furniture designed for

outside use may be placed on the patio or balcony.

Patio furniture must be approved exterior furniture and must be maintained in an
acceptable condition. The exterior storage of any other type of furniture is prohibited.

Sidewalks, entrances, passages stairways, corridors, hallways and courtyards
should not be obstructed, encumbered, or used for any purpose other than entering
and exiting the unit.

The lawns and/or common areas should be kept free of unatiended or abandoned
furniture, toys and other personal property.
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No signs, advertisements, notices, other leftering or flyers should be exhibited,
inscribed, painted, or affixed by any resident or guest on or to any part of the exterior
of the building or community property without the express written consent of the AMP
adminisfrator or desighes.

Street and bullding numbering may not be altered by the resident.

No awning, radio antenna, television antenna, wires, or other projections are allowed
in and/or about any part of the buildings and/or common areas. All requests for cable
television installations must be directed to the AMP administrator or designee.

Trees, shrubbery and lawn turf are a vital part of the community. Residents are
financially responsible for any damage, destruction or mutilation fo any part of the
common areas caused by their household members, visitors or guests.

All items placed in the assigned storage area will be stacked and stored as neatly as
possible. Storage and/or placing any personal belonging(s) in the entry aisle of the
storage room are prohibited. This is a fire and safety hazard. Any and all items left
in the entry aisle will be disposed of as deemed necessary by management without
prior notice.

HOUSEKEEPING STANDARDS

A.

In keeping with the Federal Regulations governing the public housing program, the
AMP administrator or designee will inspect each unit at least annually in accordance
with the Department's inspection schedule to defermine compliance with the
following standards of housekeeping. The AMP administrator or designee will notify
the Resident in writing if they fail to comply with the standards as listed below.
Failure of a second inspection within a month of the annual inspection which results
in a threat to health or safety of the resident or other residents is a violation of the
lease terms and may result in additional charges and/or eviction.

. GENERAL AREA STANDARDS

1. Walls, floors and ceilings should be ciean and free of dirt, grease, holes,
cobwebs, fingerprints and any other hazards.

2. Windows must be clean and operable. Stickers, decals, tinting and signs are
prohibited. Windows must not be blocked by any objects which may hinder their
use as a means of escape during an emergency. Window coverings are
required. Shades or blinds should be intact.

3. Woodwork should be clean, free of dust, gouges and scratches. .

4. Doors should be clean, free of grease and fingerprints. Doorstops should be
present and locks work.

5. Heating units should be dusted and access uncluttered.

6. Smoke detectors should be operable and not covered. Any malfunctions shall be
reported immediately to the Landlord. Resident shall not damage, remove,
tamper with or otherwise interfere with the normal operation of smoke detectors,
sprinkiers or other safety devices within the dwelling unit or development.

7. Fire extinguishers should be kept within easy reach in the event of an emergency
or in the installed brackets where provided.

Page 13 of 37

277



XIl.

3.
9.

Community Policies

Trash should be disposed of properly and not left in the unit. '
The entire unit should be free of rodent or insect infestation. The evidence of the
presence of any pests must be reported to the Landlord. Failure to cooperate -
may result in adverse lease violation action, including eviction.

C. KITCHEN AREA STANDARDS

o b

Stove should be clean and free of food and grease.

Refrigerator should be clean and drawers operational. The freezer should not be
overly packed where freezing is hampered. All doors should be closed and
handles in place. Do not use amd based cleaners as they may cause the
refrigerator to rust.

Cabinets should be clean and neat. Cabinet surface and countertop should be
free of grease and.spoiled food. Cabinets should not be overloaded. Storage
under the sink should be limited to small or lightweight items to permit access for
repairs. Heavy pots and pans are not to be stored under the sink.

Exhaust fan should be free of grease and dust and remain uncovered.

Sink should be clean, free of grease and garbage. Dirty dishes should be washed
and put away in a timely manner.

Food storage areas should be neat and clean without spilled food.

Trash/garbage should be stored in a closed container until removed to the
disposal area.

D. BATHROOM AREA STANDARDS

1.
2

3:
4.

Toilet and tank should be clean and odor free.

Tub and shower should be clean and free of excessive midew. Where
applicable, shower curtains should be in place, and of adequate length.

Sink and medicine cabinet should be clean.

Exhaust fans should be free of dust and remain uncovered.

E. STORAGE AREA STANDARDS

1.

3.

Linen closets should be neat and clean.

Other closets should be neat and clean. No flammable materials shouid be
stored in the unit.

All storage areas should be clean, neat and free of hazards.

WASTE REMOVAL - WASTE CONTAINERS/ENCLOSURES

Waste containers are provided for the purpose of frash and garbage disposal.

- Residents are required to use the containers provided.

A. No trash or garbage accumulation is allowed in the unit. No discarded trash, garbage
and/or household or personal item(s) is allowed in storage areas, laundry facilities,
common areas or anywhere on the community property but must be placed in frash
containers provided by the development community.

B. All trash and garbage must be placed in a plastic bag, sealed, and properly placed
inside the dumpster. Trash and garbage are not to be placed on top or beside the
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waste confainer(s). Residents are responsible for the proper disposal of their
trash/garbage. Failure to place all trash/garbage in the dumpster may result in a
$40.00 Littering Fee for a first offense and $40.00 Littering Fee for each subsequent
violation. (See Item XIlll, Littering). Repeated violations could result in the:
termination of the Lease Agreement.

C. The dumpster lids or doors must be kept closed at all times to discourage entry by
birds, animals and children.

D. The placing of discarded furniture, mattresses, box springs, or other personal
property in or around the waste container(s), and/or any common areas or within the
property boundaries is strictly prohibited.

E. It is the responsibility of the resident to remove from the property, and properly
dispose of, all unwanted household item(s) or personal property. The total cost to
management for the removal of the unwanted household item(s) or personal property
will be charged to the resident. Payment from the resident is due within fwo (2)
weeks of receipt of written notice of the charges.

F. The improper disposal of trash, garbage andfor other disposable householid or
personal item(s) may result in littering penalties as listed under "Littering™.

G. The placing or dumping of any highly flammable material in the waste container(s)
which will or may cause fire in the dumpster is strictly prohibited.

LITTERING

Littering is the intentional or unintentional disposal or abandonment of unwanted
household or personal items contrary to established methods of disposal of said items.

A. Disposal of cigarette butts andfor other smoking material(s} on development
community grounds is sfrictly prohibited, Residents who violate this rule are subject
to the Littering Fees listed below.

B. Disposal of items as small as candy, chewing gum wrappers, and/or soda cans to as
large as a mattress or sofa on development community grounds is strictly prohibited.
Residents who violate this rule are subject to the Littering Fees listed below,

C. The first offense of Littering will result in written notification from management in
regards to the incident.

D. The second offense of Littering will result in written notification from management in
regards to the incident and a minimum $40.00 fee, or actual cost, charged to the
resident(s). Payment in full is due within two (2) weeks of receipt of written notice of
the charges.

E. Any and all subsequent offenses after the second will resulf in a written notification
from management in regards to the incident and a $40.00 fee, or actual cost, per

incident, charged to the resident(s). Payment in full is due within two (2) weeks of
receipt of written notice for the charges.
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Repeated littering offenses may result in the termination of the Lease Agreement for
noncompliance of the terms of the Lease Agreement, Community Rules and
Regulations, and/for Community Policies. :

Grease, paint, acids and other problem materials may not be disposed of through the
drain(s) and/or sewer system. A resident may be charged the cost of repairs to the
system if found in viclation of this rule.

Foreign objects are not allowed in a sink drain, disposal, water closet or tank, and/or
sewsr system. A resident may be charged the cost of repairs to the system if found
in violation of this rule.

CONDUCT

A,

Residents and their guest(s) will not engage in, or participate in, such conduct which
is objectionable or prejudicial to the rights, privileges, safety and general welfare of
the other residents living in the development community. No act of a resident and/or
guest which threatens, infimidates or is deemed harassment of others, is physicaliy
violent, and does/does not cause injury to another, or is unacceptable social conduct,
will be folerated. Any such incident(s) will be considered a viclation of the
Community Rules and Regulations and the Lease Agreement.

No act of intimidation, harassment, verbal abuse, physical threat or violence, or
social misconduct of, or to, any employee of the development community by any
person will be tolerated. Any such act is considered a noncompliance of the Lease
Agreement and will result in termination of the Lease.

. Social and friendly gatherings of residents and their guest(s) are welcomed provided

such gatherings do not become noisy, offensive, threatening or generally
objectionable to other residents andfor management. The gathering is considered in
violation of the terms of the Lease Agreement, development Community Policies,
and Community Rules and Regulations when other residents’ rights to quiet and
peaceful enjoyment of their unit are violated. This rule applies to gatherings inside a
unit or outside in commaon areas.

The public consumption of alcoholic beverages is strictly prohibited within the
physical boundaries of the property, but is allowed within the privacy of the resident's
unit. The use of illegal drugs or other controlled substances is prohibited on or off the

- premises.

Any noticeable public drunkenness or social misconduct within the physical
boundaries of the development community is strictly prohibited. Any Incident
observed by other residents and/or management should be reported to the proper
authorities.

The residents on the Lease are responsible for the actions and conduct of their
household members, guest(s) and visitor(s), while in the apartment and/or on the
development community propetty. Any violation of the rules, regulations, and/or

-Lease Agreement by the guest(s) or visitor(s) is considered noncompliance of the

Lease Agreement.
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. The volume of stereos, televisicns, radios, etc., is to be controlled at a minimum

sound level so as not to violate the rights of neighbors to the quiet and peaceful
enjoyment of their unit.

The hours between 10:00 P.M. and 8:00 A.M. are, for most households, a "quiet
time". Every effort by each household should be directed towards minimizing any
noisy, disturbing, offensive or objectionable activity. Every effort should be directed
to honor the rights of other residents to the quiet and peaceful enjoyment of their unit
during all hours of the day. ‘

IF THE POLICE ARE CALLED TO THE PROPERTY BECAUSE OF ANY TYPE OF
DISTURBANCE OR VIOLATION, THE RESIDENT(S) INVOLVED IN O©OR
RESPONSIBLE FOR THE DISTURBANCE OR VIOLATION MAY RECEIVE A 30-
DAY WRITTEN NOTICE OF LEASE TERMINATION.

POLICE RESPONSES TO SERIOUS DISTURBANCES, SERIOUS  LEASE
VIOLATIONS OR REPEATED POLICE RESPONSES WILL RESULT IN THE
TERMINATION OF THE LEASE AGREEMENT AS ALLOWED BY THE TERMS OF
THE LEASE AGREEMENT AND LOCAL, STATE AND FEDERAL LAW. THIS
CLAUSE MAY NOT APPLY IN CASES OF DOMESTIC VIOLENCE.

Note: Paragraph | and J are subject to the provisions under the Violence Against
Women Act (VAWA) that offers protection to the victims of domestic violence against
termination of the lease in accordance with PHCD Policy.

SAFETY

A.

The County strives to ensure the safety of its premises and residents by installing
gates, fences, locks, or security cameras, as applicable. However, The County
makes no representation or guarantee that its premises are safe from the threat of
theft, injury or damage to Residents or Resident’'s property.

Use of portable cooking grills of any type is not permitted on the balcony or patios.
The AMP administrator or designee must be consulted to obtain written permission
to use any type of portable grill on the premises. Portable grills fired by propane gas
are strictly prohibited on the patio and balcony areas and are not allowed adjacent to
the buildings whether in use or for storage.

Storage of containers of flammable fluids or explosive materials within the apartment,
storage area, or adjacent to the building exterior is strictly prohibited.

Storage of paper or plastic bags or materials adjacent to the hot water heater, HVAC,
range, or refrigerator creates a health and fire hazard and is strictly prohibited.

Disconnecting the smokeffire alarfn(s) is prohibited. This is a violation of the fire
code. it is the resident's responsibility to notify management if the smokeffire
alarms(s) become faulty.

Storage of any flammable fluid upon or within the development community property
is expressly prohibited.
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G. Window sills should be kept free of personal property. Personal air conditicning units

shall not be installed in the unit's egress window (a window that is intended as an
emergency exit).

UTILITIES

A

The resident's total monthly rental payment shall be reduced according fo the utility
allowance schedule submitted by the Coun’ty to the United States Department of
Housing and Urban Development.

Where the utility allowance exceeds the total fenant payment of the family, the
County will provide a utility reimbursement payment through a Utility Reimbursement
Card. Deposits to the Utility Reimbursement Card will be made monthly. If the family
owes any sums to the County or any other housing authority, the County may use
any utility reimbursement amount owed to the family as payment.

. The resident will maintain all utility accounts for which they are responsible for

payment for the entire time of possession of their unit. Failure of the resident(s) to
maintain the utility accounts for which they are responsible is a violation of the Lease
Agreement and is grounds for termination of the Lease Agreement.

lllegally restoring or connecting utilities fo their dwelling unit or common areas by any
resident is sfrictly prohibited. Any such instance is grounds for termination of the
Lease Agreement.

For dwelling units which contain master utility meters, utility service will be furnished
by the County. At such developments where utilities are provided by the County, a
charge will be assessed for excess utility consumption due to the operation of major
appliances supplied by the Resident.

It ts the responsibility of the resident(s) to notify management of all water leaks
(faucets, running toilets, efc.).

APPLIANCES

A

Each resident is responsible for the care and use of each appliance and fixture in
their unit provided by the development community. A resident may be charged for
the cost of repairs to an appliance or fixture damaged by misuse, lack of proper care,
or an act of negligence. Payment for the cost of repair(s) is due within two (2) weeks
of receipt of written notice for the cost of the repair(s) and pari(s). Residents are
responsible to report any operational problems or defective appliance or fixture. See
also Section XXV (D) (13) for appliances which require management approval to be
installed.

COMMON AREAS AND GROUNDS

A.

Laundry facilities are available for resident's use only. The laundry machines are
maintained by a commercial laundry company. The commercial laundry company is
responsible for the operation and repair of the laundry machines. The name,
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address, and telephone number of the commercial laundry company is posted in the
laundry room.

B. Please follow the rules posted for operating the machines.

C. Use of the laundry facilities is at your own risk. Management is not responsible
for:

1. Any loss or damage caused by the operation of the machines.

2. Missing, stolen clothing or personal belongings.

3. Lost money due to a faulty machine. Please notify the laundry company at the
posted telephone number to report a faulty machine or lost money.

D. Never leave clothing or pérsonal belbngings unattended. Be courteous of the other
residents and promptly remove clothing from the machines when operation is
completed.

E. Do notdye fabrics, clothing, or belongings in the machines.
F. Children are not allowed fo play in the Iaundry facilities.

G. All children in the laundry faciiities wrll be accompanied and supervised properly by
an adulf resident.

H. Do not prop the doors open to the laundry rooms. Poor weather conditions could
cause damage and/or malfunctioning of the machines, plumbing, and/or facility.

I, Al frash, lint, and/or boxes will be properly disposed of in the waste receptacles
provided in the laundry facilities.

J. Insure the laundry facility doors are locked whenever leaving the laundry facility.

K. NO TYPE OF LAUNDRY EQUIPMENT IS ALLOWED IN OR TO BE OPERATED IN
THE UNITS WITHOUT THE EXPRESS WRITTEN CONSENT OF MANAGEMENT. .

FIRE ARMS, WEAPONS, DANGEROUS OBJECTS AND/OR MATERIALS

A. Residents, members of resident's household and guest are prohibited from
displaying, using or possessing any illegal fire arm (operable or inoperable) or other
illegal weapons as defined by laws and courts of the State of Florida anywhere on
the County developments. This includes, but is not limited fo: '

1. Shotguns, pistols, rifles, etc.

2. Ammunition of any type.

3. Pellet guns, B.B. guns, air guns (pistols, rifies, etc.), of any type.

4. Archery equipment (bows, arrows, targets, etc.).

5. Any and all types of sling shots or any device that could shoot a deadly projectile.

6. Al sharp edged or pointed objects (i.e. knife, sword, etc.) used with the intent to
threaten, intimidate, or harm another. Any and all types of explosives, fireworks,
explosive chemical(s).
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7. Any and all types of explosives, fireworks, explosive chemical(s)

8. Any other type of instrument, object and/or material that may be deemed a
weapon when used with the intent to threaten, intimidate or harm another.

MISCELLANEOUS

A. No additional equipmenti, refrigeration unit, freezing unit, air conditioning or heating
unit may be installed, operated, or used in. any way without the express written
consent of the AMP administrator or designee.

B. No provided equipment and/or appliances may be moved or removed from the unit
~or building. All provided equipment and appliances must be permanently retained in
the original location.

C. No use of any other illumination or flérescen-t device other than the electric lighting
provided is ailowed.

D. Distribution of any type of materials (including but not limited to leaflets, fliers, giits,
surveys, brochures, posters, coupons, etc.), or solicitation of any type of goods
andfor services to the County residents door fo door is strictly prohibited.
Furthermore, the passing of petitions, distribution of written information, and
picketing are not allowed. Commercial solicitation, including but not limited to
promotion or sale of products, merchandise or services for the benefit or profit of
employees, is prohibited unless written consent is obtained from the County’s PHCD
Director. Soliciting or interfering with residents is prohibited and violators will be
required to leave. Notwithstanding the foregoing prohibition against solicitations, this
policy does not apply to recognized organizations including political and religious
organizations canvassing conducted by political candidates for public office, their’
workers or representatives from political parties, solicitation of donations by mail,
either the solicitation of money or canvassing, as otherwise defined herein, from
personal acquaintances of the person engaging in the activity, persons who solicit for
or on behalf of religious organizations, or in pursuit of religious beliefs and activities.
Door to door solicitation is not permitted within the development community.
Residents should notify management whenever solicitors appear at their door.

E. Flotation bedding systems, such as waterbeds, are permitted, provided the flotation
bedding system does not violate applicable building codes. The tenant shall be
required to carry in the tenant's name flotation insurance as is standard in the
industry in an amount deemed reasonable to protect the tenant and owner against
personal injury and property damage to the dwelling units. The insurance pohcy shall
also carry a loss payable clause to'the owner of the building.

F. The resident(s) on the Lease agree and consent to third party deliveries to the
management office. The resident(s) on the Lease agree to hold the management
staff harmless for any damage to, loss of value to, the receipt of, or the loss of any
item delivered by a third party, agency, or company.

G. No changes to the unit are allowed without the written consent of management. This
includes painting, addition of decorations aftached to the walls, windows, doors
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ceilings or floors, and the temporary or permanent changing of the physical layout of
the unit, D

Residents are prechibited from feeding stray animals. The feeding of stray animals
shall constitute having a pet without the permission of the County and will be
charged a fine according to the Schedule of Fines under Exhibit 1 attached.

CLEANING AND DAMAGE CHARGES

A, Payment for charges incurred by residents due to damages to the premises
beyond normal wear and tear must be paid in full within two (2) weeks of receipt of
written notice for the charges. The Schedule of Maintenance Charges is shown
on Exhibit 1 of these Community Policies.

MANAGEMENT OFFICE

A. The office business hours are listed below:

Monday - Friday 8:00 A.M. to 5:00 P.M.

VISITOR POLICY

A.

Residents are permitied to have a guest(s) visit their residence. However, if the
resident allows a guest to make reoccurring visits or one continuous visit in excess of
14 days and nighis in any 12-month period without the written consent of
managerment, the resident will be notified in writing that the visits are in violation of
the Lease Agreement.

Resident's guest{s) are subject to the terms of the Lease Agreement and Community

. Policies. The resident is accountable for the guest(s) action(s) while the guest(s) is

on the development community property.

RESIDENT GRIEVANCE AND APPEAL PROCEDURE

A

. GRIEVANCE POLICY AND COUNTY DWELLING LEASE

All residents of public housing are afforded ample opportunity for a fair and impartial
hearing on matters involving the Dwelling Lease executed between the resident and
the County. This policy encompasses all other instituted regulations which affect the
resident’s rights, welfare, or status, including victims of domestic violence under
VAWA. The resident Grievance Policy is, by spectflc reference, made a part of the
County Dwelling Lease.

EXCLUSIONS

Excluded from the Resident Grievance Policy are items that meet the following
criteria;

| 1. Drug-related and/or Criminal acfivity
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Excluded from the provisions of this policy are any and all such grievances
concerning any termination of residency or eviction that involves the following:

a) Any criminal activity (including non-violent} that threatens the health, safety,
or right to peaceful enjoyment of the premises by other residents, their
visitors or employees of the County, or

by Any violent or drug-related criminal activity on or near the County owned,
managed, or controlled housing, office, warehouse or other property.

c) Any criminal activity that resulted in felony conviction of a household member.
The above activities shall result in the immediate mstitution of eviction
procedures by the County. Before eviction from the dwelling unit, State law
requires the tenant to be given proper notice and the opportunity for a hearing
in court..

. Non-Public Housing Lease, Rental or Purchase Agreements

This policy does not apply to the following lease, rental or purchase agreements:

a) The Section 23 and Section 10 Housing Assistance Payments Program,

b) The Section 8 Housing Assistance Payments Programs,

c) The Low-Rent Housing Ownership Opportunities Program (Turnkey 1l).

. Disputes Between Tenants Not Involving the County.

The County Resident Policy shall not be applicable fo disputes between
residents not involving the County.

. Class Grievances.

The County Resident Policy shall not be app[icable‘ to class grievances.

. Negotiating Policy Changes.

The policy is not intended as a forum for initiating or negotiating policy changes
between a group or groups of resldents and the County. Only interpretations of
policy may be grieved, not the policy itself.

Enterprisé Income Verification (EIV} Discrepancies.

Discrepancies in wages shown in data provided by the Enterprise Income
Verification (E1V) system must be clarified through third party verifications to
employers. For EIV versus Social Security Administration (SSA) benefit

discrepancies, the County should request the resident to obtain a current, original
SSA benefit letter within ten (10) business days of the interview day.
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C. REQUIREMENTS

This Resident Grievance Policy is based on the requirements, standards, and criteria
set forth by U.S. Department of Housing and Urban Development, in the Code of
Federal Regulations, Volume 24, Part 966-Lease and Grievance Procedures, with
such modifications required by State and Local faw. The policy shall be incorporated -
into and made a part of all the County Dwelling Leases for public housing governed
by Part 966.

D. DEFINITIONS

For the purpose of this policy, the following definitions shall apply:

1

Grievance or Complaint

Shall mean any dispute which a resident may have with respect fo a County
action or failure to act in keeping with the provisions of the Dwelling Lease or
other County regulations. Such action or failure to act must adversely affect the
rights, duties, welfare, or status of the resident bringing such dispute.

Complainant

Shall mean any resident whose grievance is presented to the County AMP
administrator or designee of the development in which they reside. ;

AMP administrator

Shall mean the representative of the County who is responsible for the day-to-
day operation and managemeni of a public housing development. These
responsibilites shall include, but are not limited to: lease enforcement, and
property maintenance,

Devélopment

Shall mean a Miami-Dade County public housing facility which is under the
management of the County.

Resident

Shall mean the adult person or persons other than a live-in aide who resides in
the unit and who has an executed Lease with the County as the lessee of the
dwelling unit. If no such person now resides in the unit, this shall refer to the
remaining head of househeld of the original lease who continues to reside in the
unit.

Elements of Due Process

Shall mean an eviction action or termination of ténancy in the State or Local court
in which the following procedural safeguards are present by state:
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a) Adeguate notice to the resident of the grounds for terminating tenancy and
for eviction;

b) Opportunity for the resident to examine all relevant documents, records, and
regulations of the County prior to the trial or grievance hearing for the
purpose of preparing a defense;

¢) Right of the resident to be represented by legal counsel;

d) Opportunity to have their case heérd before an impartial Hearing Officer or
panel.

e) Opportunity for the resident to refute the evidence presented by the County,
including the right to confront and cross-examine witnesses and to present
any affirmative legal or equitable defense the resident may have; and

f) The right to a written determination based on evidence presented at hearing

7. Hearing

Shall mean an informal proceeding at which a grievani:e or complaint related to
any the County adverse action or decision is presented to a Hearing Officer or

- Panel.

Hearing Panel

Shall mean a panel of three (3) persons who shall be appointed by the Director in
accordance with Section E: HEARING PANEL.

HearingA Officer
Shall mean each individual appointed by the Director, in accordance with the

provisions of Section E: HEARING PANEL to serve on the Hearing Panel as the
Chairperson and render decisions on matters brought before it.

E. HEARING PANEL

i

Number
There shall be three (3) representatives in the Hearing Panel.
Composition

Each Hearing Panel shall be composed of three (3) persons, all of whom shall be
appointed as follows:

a) One (1) member shall be a County employee appointed by the PHCD
Director or designee; however, they cannot be the AMP administrator or a
member of their staff at the development at which the resident submitting the
grievance resides. Representatives from mixed finance developments (see
Chapter 1) may attend applicant's informal reviews to provide guidance on
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Low Income Housing Tax Credit (LIHTC) regulations and to explain reasons
for denial of assistance.

b) Two (2) members shall be resident representatives:

i) One (1) representative shall be from the Overall Tenant Advisory Council
(OTAC).

iy One (1) representative shall be nominated by the Resident Council
representative of the development in which the complainant resides. If the
development does not have a recognized Resident Council, then OTAC
will appoint a resident or OTAC member from the respective region.

If OTAC or the development’s Resident Councit fail to nominate their respective
representative, or in the event that the OTAC representative or the resident
representative who lives at the development does not show up to the informal
hearing, the complainant may sign the “Waiver of Panel Member for Public
Housing Informal Hearing” form in order to conduct the hearing.

Location of Grievance Hearings

Grievance hearings may be held at the County's PHCD main office or the
development in which the complainant resides, unless otherwise relocated for
good cause.

Frequency of Hearings

The Hearing Panel shall be required to schedule a hearing for the next available
date within 30 days of receipt of a request for a formal grievance hearing.

F. PROCEDURES FOR OBTAINING A FORMAL GRIEVANCE HEARING

1.

Reguesting a Formal Hearing

To request a formal hearing before the HEARING PANEL, the resident shaill
submit a written Request for a Formal Hearing to their AMP administrator or
designee within five (5) business days of receiving a notice of proposed adverse
action. The written request must specify:

a) The reason(s) ) for the grievance or content of PHCD's proposed action; and
b) The action or relief sought.

Scheduling a Hearing

Upon compliance by a resident with provisions of this policy, a formal hearing
shall be scheduled for the next available date within 30 days from receipt of the
request. By written notification from the Chief Hearing Officer, the location, time,

date and procedures governing the Hearing will be made available to all parties
to the complaint.
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* The process described in PHCD's Reasonable Accommodation Policy and

Procedures (Appendix IV of the ACOP) shall be applied to those cases in which
residents have been denied reasocnable accommodation requests. Further, this
document describes the process that must be followed if the hearing panel
becomes aware that the reason for the termination of assistance or other
adverse action occurred because of the resident’s disability. -

Disputes Regarding Rent

in the event of a dispute regarding rent amount, before the hearing is scheduled
the resident shall pay an escrow deposit in the same amount of rent due and
payable as of the first day of the preceding the month in which the act or failure
to act took place. The complainant should thereafter depaosit the same amount
monthly in the escrow account until the complaint is resolved by decision of the
hearing officer or hearing panel.

a) The escrow deposit requirement may be waived by PHCD in extenuating
circumstances, and where required by financial hardship exemption from
minimum rent, or welfare benefits reduction in calculation of family income,
for the portion of the rent attributable to the imputed welfare income.

b) Unless waived, the failure to make such payments shall result in a
termination of the rights to grievance procedure and all sums will immediately
become due and payable under the lease. -

Hearings by Telephone

A hearing may be held via telephone conference, if requested no less than three

- (3) business days prior to the hearing, in sifuations where a health condition or

mobility prevents any of the parties from attending the hearing in person. A
hearing via telephone conference for any other reason shall be at the discretion
of the hearing officer. Hearings held by telephone conferences are not allowed
simply for the convenience of any of the parties.

Informal Sefflement

The notice of termination to the resident shall state the reasons for termination;
shall inform the resident of their right io make such reply, settlement, and/or
request for a hearing. If a grievance is presented by the family, orally or in
writing, to the main office or AMP administrator's office, the grievance may be
discussed informally and settled without a hearing.

G. PROCEDURES FOR THE CONDUCT OF HEARINGS

1.

Venue

The grievance shall be held before the Hearing Officer or Panel.
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2. Due Process

a) The parties may be represented by legal counsel or another person chosen
as a representative.

by The opportunity will be provided to the resident to examine before the hearing
and, at the resident's expense, to copy all documents, records, and
regulations of the County that are relevant to the hearing, unless otherwise
prohibited by law and in the event of hardship. In the event PHCD does not
comply with a request to provide the resident with a copy of their file prior to
the hearing, PHCD is prohibited from relying on the contents of the file at the
hearing as set forth in the federal regulations. Therefore, any document not
so made available after a request by the resident may not be relied on by the
County at the hearing; '

c) The resident or their representative has the right to present evidence and
arguments in support of their complaint, to controvert evidence relied on by
the County or the AMP administrator, and to confront and cross-examine all
withesses on whose testimony or information the County or the AMP
administrator relies.

d) Persons with disabilites have the right to be provided reasonable
accommeodations for participating in the hearing;

e) The resident has the right to a swift decision, rendered, and based only on
the evidence presented at the Grievance Hearing.

3. Action of the Hearing Officer or Panel

The Hearing Officer or Panel may render a decision without proceeding with the
hearing if it is determined by the Panel that the issue has been previously
decided in another proceeding.

4. Failure to appear

If the resident should fail to appear for a scheduled grievance hearing, except for
verifiable good cause, they shall be in automatic default and the decision
rendered by the Hearing Officer or Panel in their absence shall be final.

In the event that the Resident Council Representative or the resident
representative who lives at the development fails to appear, the resident may
sign the “Waiver of Panel Member for Public Housing Informal Hearing" form in
order fo conduct the hearing. : '

The complainant and PHCD shall be notified of the determination by the Hearing
Officer or Panel. A determination that the complainant has waived their rights to

a hearing shall not constitute a waiver of any right that the complainant may have
to contest the disposition of the complaint in an appropriate judicial proceeding.
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5. Showing of Entitlement

At the Grievance Hearing the complainant must first make a showing of an

enfitement to the relief sought. Thereafter, the County has the burden of
justifying the County action or failure to act, against which the complaint directed.

Conduct of Hearings

The Grievance Hearing shall be conducted informally by the Hearing Officer or
Panel and oral or documentary evidence pertinent to the facts and issues raised
by the complaint may be received without regard to admissibility under the rules
of evidence applicable to judicial proceedings.

The Hearing Officer or Chairperson of the Hearing Panel shall require the
County, the complainant, OTAC, Resident Council representative, and other
participants or spectators to conduct themselves in an orderly fashion. Failure to
comply with the directions of the Hearing Officer or Chairperson may resuit in
exclusion from the proceedings, decisions adverse to the interest of the
disorderly party, or denial of the relief sought, as appropriate.

Verification

The Hearing Officer or Hearing Panel must verify any document provided by the
applicant or resident, such as evidence of completion of rehabilitation program or
any other proof or testimony provided, before submitting the decision letter to
uphold or overturn the denial of assistance

. Transcript of Hearings

The complainant or the County may arrange, in advance and at the expense of
the party making the arrangement, for a transcript of the hearing. Any interested
party may purchase a copy of such transcript.

H. DECISION OF THE HEARING OFFICER OR PANEL

T

Decision

The decision of the Hearing Officer or Panel shall be based solely and
exclusively upon the facts and evidence presented at the hearing, mitigating
circumstances, and upon applicable County and Federal regulations and
requirements. Within 14 calendar days of the hearing, the Hearing Officer or
Chairperson of the Panel shall prepare a written decision, which shall contain the
reasons supporting such decision. A copy of the -decision shall be sent to
complainant. The County shall retain a copy of the decision in the resident's
lease file or such other folder.

The decision of the Hearing Officer or Hearing Panel shall be final. In extenuating
circumstances, upon the resident's written request for review, the PHCD Director

may modify the decision of a Hearing Panel. The Hearing Panel's decision,
however, shall not abridge any other rights the participants have under law.
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The Hearing Panel must reach a majority decision. When members of the panel
are not in agreement, the chairperson of the hearing panel must refer the case to
the Executive Director or designee for the final decision, who may request
additional information and/or interview with the resident, if deemed necessary.

2. Continuing Rights

A decision by the Hearing Officer or Panel in favor of the County, or which denies
the relief requested by the complainant in whole or in part, shall not consiitute a
waiver of, or affect in any manner whatever, their rights. Nor shall the decision
affect in any manner whatever, any rights the complainant may have to a frial or
other review in any judicial proceeding which may thereafter be brought in a
mafter. :

3. Copies of Hearing Decision Letters

Copies of hearing decision letters in addition to any documents or testimony
presented at the hearing are kept on file as per State of Florida retention
schedules by the hearing officer or on site. The hearing officer or Hearing Panel
must verify any document provided by the resident, such as evidence of
completion of rehabilitation program or any other proof or testimony provided,
before submitting the decision letter to uphold or overturn the denial of
assistance. ‘

" |. EVICTION ACTIONS

If a resident has requested a hearing in accordance with Section F:
PROCEDURES FOR OBTAINING A HEARING, the eviction procedure is
suspended until the Hearing Panel produces its written decision. If the Hearing
Officer or Panel upholds the decision of the County to terminate the tenancy,
eviction proceedings may be instituted immediately. If the resident fails to quit the
premises within the applicable statutory period, or on the.termination date stated
in the notice of termination, whichever is later, appropriate action brought against
them which may require that they pay court costs and attorney fees.

XXV. ALTERATIONS POLICY
A. RESIDENT'S RESPONSIBILITY
Alterations that permanently affect the existing structural layout of the unit including
but not limited to the removal or construction of the interior/fexterior walls, windows,
doors, porches or pafios are strictly prohibited. The resident may make no other
alteration or repairs to the unit uniess the resident complies with the following
reguirements:

1. Obtains prior written approval from the manager for all alterations.

2. Ensures that all work performed conforms to Department specifications’ and
where necessary, -performed by a licensed contractor.
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Agrees that all alterations, once installed, become the permanent property of the
Department,

Accepts responsibility for maintaining alterations in accordance with Department
standards.

Accepts responsibility for any damage to Department property as a result of an
alteration.

B. DEPARTMENT RESPCONSIBILITIES

- If an alteration has been made without prior written approval from the manager, or if
the alteration does not conform to the standards of the Depariment, the manager will
pursue Lease Enforcement procedures.

C. PROHIBITED ALTERATIONS

The following alterations are prohibited:

1
2
3
4.
5.
6
7
8
.2
1

. Fences

. Paneling/wallpaper/adhesive mirrorsiwall tiles

. Patios or exterior screening
Interior/exterior construction or renovations
Floor tiling (i.e. linoleum, vinyl or ceramic})

. Permanently attached wall-to-wall carpeting
Stoves
Locks

. Antennas

0. Pools

D. AUTHORIZED ALTERATIONS

The following alterations are permitted only with written approval from the AMP
administrator or designee.

1

Gardens: Gardens must not detract from the appearance of the property and
there may be charges to restore the premises to ifs original condition.

Screen Doors: The screen door must be of a similar design to those instalied by
management. , T

Sheds: Permits must be obtained and the shed must be permanently affixed to
the property in accordance with local building code so it'is not a danger in the
case of storms. Any shed so installed will become a permanent part of the unit in
the event the resident should move.

Ceiling Fans: If installed according to specifications provided by the Department
and provided there is an existing fixture to accommeodate a ceiling fan.

Cable TV: Installed by a licensed cable company.
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6. Window Shades: Any damage done to the wall shall be repaired prior to move-
out to avoid maintenance charges.

7. Venetian Blinds, Mini-Blinds and Vertical Blinds: Any damage done to the wall
shall be repaired prior to move-out to avoid maintenance charges.

8. Carpeting: Must not be permanently aitached. Carpeting should be taped down.
Doors cannot be shortened to accommodate carpeting. All carpeting must be
removed, and the floor cleaned prior to move-out.

9. Wall Pictures and Decorafions: Residents may hang wall pictures and
decorations provided no heavy anchoring nails or screws are used. Adhesive
wall mirrors or tiles are prohibited. Decals pasted on the walls, doors, windows
or refrigerators are also pr0h|blted

10. Interior Painting: Only permitted with prior approval from management.
Residents may request sufficient paint, at no charge to the resident, once every
(2) two years to paint the interior of their unit. The resident must use only the
paint supplied by the landlord. Any colors other than those provided by the
landlord must be approved in writing. The unit should be returned to its original
color prior to the resident vacating the premises or resident will be assessed a
charge as appropriate.,

11. Air Conditioners. Window Units: Only if the development does not have central
air-conditioning or pop-out holes and if the installation conforms to department
specifications for that development. Personal air conditioning units shall not be
installed in the unit's egress window (A window that Is required in specific
locations in dwelling unit and is intended as an emergency exit of a dwelling unit).

12. Pop-out Holes: Only with the prior approval of management and only if the

installation conforms to Department and Fire Code specifications for the
development.

13. Appliances: Resident-instalied refrigerators, freezers, washers and dryers are
permitted only with prior written approval of management and only if the unit has
appropriate landlord-installed hookups.

14. Security Bars: If installed according to local building code by a licensed
contractor, :

XXVI. GRAFFITI

Graffiti on’ County property will not be tolerated. All residents and/or employees of the
County have the responsibility to report incidents of graffiti by calling the site
management office and reporting the address and/or location of the graffiti. The graffiti
which appears on development property or equipment must be eliminated promptly.

XXVII. ABSENCES
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Residents who will be absent from their unit for more than seven (7) consecufive days’
must notify the manager in writing prior to the intended absence.

XXVII. RETURN (BOUNCED) CHECK CHARGES

If a resident's rent payment check is returned unpaid, or if a direct debit or other
payment is found uncollectible, management  shall charge the resident an
' administrative fee of $20. ~

XXIX. SMALL-SCALE, IN-HOME BUSINESSES

A. The County encourages public housing residents to operate home-based
businesses. Such businesses do not have to be contrary to the principles of good
property management and that the benefits to the resident, the community and the
Agency outweigh several possible negative effects. The community will benefit by
having the services offered by the business in the neighborhood. The Agency will
benefit because the resident has a source of income from which to pay rent. The
Agency encourages self-sufficiency and therefore supports the formation of home-
based businesses by residents.

B. In order to allow home-based businesses yet preserve the livability and peaceful
atmosphere of its communities, the County shall require any family member who is
listed on the lease and desires to initiate a small-scale in-home business o seek
written permission from the County by completing the Application for Permission to
Start a Home-based Business form before undertaking the business venture. The
County will not allow business activity to occur in the dwelling unit untilf ALL the
foliowing conditions are met:

1. Written approval has been received from the County;

2. The resident has fulfilled all appropriate Federal, State and local requirements to
operate the business, including but net limited to obtaining the appropriate
licenses, permits etc.;

3. The resident signs a Memorandum of Understanding (MOU) with the County
within 30 days of receiving written approval from the County; and

4. Establish the business within six months of signing the MOU.

A new application must be submitted if the business is not established within six
months of signing the MOU or if the resident changes the nature of the business
which was approved. ,

The County reserves the right to determine if the resident is compliant with the
established MOU and terminate said agreement if the resident is not compliant.
Upon termination of the MOU the resident must immediately cease and desist to any
business activity inside the dwelling unit. '

C. In deciding whether to approve a resident's request to operate a small-scale in-home
business, the County will consider the following factors, especially in regard fo
whether the business is incidental to the primary use of the unit as a residence:
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. The amount of traffic (pedestrian and vehicular) the business will generate;

. Whether the traffic will create problems with neighbors and the exient of the
problems;

3. The potential strain of such trafflc on the building, grounds roads or parking

area, and environment (e.g. garbage generated, dumping of waste materials);

The extent of any noise the business will generate;

The degree to which the traffic and noise will disturb the normal atmosphere of

the neighborhood;

The location of the dwelling where the business WI|| be conducted;

The number of dwellings affected by possible adverse effects;

The type and size of any equipment necessary for the business;

The usage of utilities and who pays for any increased usage;

10 Potential liabilities requiring insurance coverage; and

11. The resident has no current or unresolved lease violation notices.

o S

0@

D. The types of businesses which are generally acceptable as home- based businesses
include, but are not limited to:

» Family day care homes (detailed information on state and local requirements of
starting a family day care home is obtainable in the site management oﬁ‘"ce)
Sewing and clothes alterations
Arts and crafts
Book-keeping and accounting
Word-processing and secretarial work
Cosmeticsthairdressing
Writing
Telephone salesftelemarketing
Tax preparation
House cleaning services

-+ Specialty cooking and catering
Small appliance repairs

E. Residents who wish to start a home-based business may request an Application for
Permission to Start a Home-Based Business form the AMP administrator or
designee or Resident Development staff who will gladly provide the form and
available information regarding the steps that are necessary to begin the process.

F. Netincome (i.e. income less any expenses incurred by the business)' received from
the operation of a resident-owned business are considered earnings and will be
included or excluded in" the calculation of annual income during annual
reexamination according to federal regulations. ;

XXX. SMOKE-FREE POLICY

The County has adopted a Smoke-free Policy, which is included as an Addendum toe the
Public Housing Dwelling Lease. Also, the Smoke-free Policy has been added as
Appendix V to the Admissions and Continued Occupancy Policy.
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AGREEMENT AND ACKNOWLEDGEMENT

fwe have read and had the AMP administrator, or designee, explain in full the Community
Policies incorporated by reference fo myfour Lease. [/MWe acknowledge receipt of the.
Community Policies and I/we fully understand all the rules and agree to completely abide by
them. 1/We realize that failure to comply with the Community Policies is a violation of our Lease
and may be grounds for my/our Lease to be terminated.

Resident (Head of Household) Date

Spouse (if applicable) _ Dale

Family/Household Member (18 years or older) Date

Famiiy/Household Member (18 years or older) Date

Family/Household Member (18 yéars or older) | Date
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EXHIBIT 1
' MIAMI-DADE GOUNTY .
PUBL[C HOUSING AND COMMUNITY DEVELOPMENT
SCHEDULE OF MAINTENANCE CHARGES

Any item not listed below will be charged according to Actual Cost. -
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ITEM CHARGE
SPECIAL CHARGES
" Lockout during office hours $16.00
Lockout after office hours, weekends, holidays $80.00
Keys (each additional key) $5.00
Lock change $50.00
Return (Bounced) Check Charge $20.00
MAINTENANCE SERVICES
Clearing vacancies
-clearing out dwelling unit Actual cost
-clean refrigerator Actual cost
-clean stove . Actual cost
Grounds cleaning (occupied unit) $50.00
Remove trash from roof $50.00
Remove trash from halls or high rise buildings $20.00
REPAIRS AND REPLACEMENTS
Screen doors (wood)
-half screen repair Actual cost
-complete screen door repair Actual cost .
-screen door replacement Actual cost
Screen doors (steel) 7
-stainiess steel screen replacement Actual cost
-door replacement Actual cost
-closer replacement $25.00
. -latch set replacement $25.00
Window screens _
-galvanized steel screen replacement Actual cost
-stainless steel screen replacement (per sq. ft.) Actual cost
-woed or aluminum screen replacement Actual cost
-rescreen galvanized or aluminum screen Actual cost
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PUBLIC HOUSING AND COMMUNITY DEVELOPMENT
SCHEDULE OF MAINTENANCE CHARGES (Continued)

Any item nof listed below will be charged according to Actual Cost.

ITEM

. REPAIRS AND REPLACEMENTS

Glass replacement — window or door (per pane)

Window shades replacement {any size)

Doors (interior/exterior) repaired or replacéd

Door latch set replacement
Mail Box replacement

Smoke detector replacement
-battery type '
-AIC type -

Wall damage and structural repair
Sewer line unclog

Commode

-unstopped

-reset :
Commode replacement

~flush valve fype

-close valve type _
Commode tank replacement
Commode tank cover replacement
Commode seat replacement .

Lavatory, sink or shower
~unstopped/each apartiment
-replaced

Lavatory or sink items
-basket strainer replacement
-stopper replacement
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Actual cost
Actual cost

Actual cost
Actual cost

‘Actual cost

$21.00
$25.00

Actual cost
Actual Cost

$40.00
$60.00

Actual cost
Actual cost
Actual cost
Actual cost

$15.00

$60.00

Actual cost.

$20.00
$15.00
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SCHEDULE OF MAINTENANCE CHARGES (Continued}
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Any item not listed below will be charged according to Actual Cost.

ITEM ‘

REPAIRS AND REPLACEMENT

Electrical items

-gircuit breaker replacement
-fuse

-fuse replaced

-fustat

-fustat replaced

-switch plates or outlet covers

-thermostats replaced

Light Fixiure

Light bulbs and lensas

-regular bulbs replacéd (move-outs only)
- -75 watt

-150 watt

-fluorescent bulbs

-incandescent light fixture lens
-fluorescent tight fixture lens

-installation of resident-provided bulbs

(elderly/handicapped residents only)

Refrigerators/ranges

-repaired or feplaced

-ice tray replacement

~vegetable crisper replacement
-crisper tray cover replacement
-range knob

burner elements (oven & top burner)
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Actual cost

~ Actual cost

Actual cost
Actual cost
Actual cost
Actual cost

Actual cost

Actual cost

$5.00
$5.00
$7.00
$10.00
Actual cost

Actual cost

$1.00

Actual cost
$10.00
$18.00
$14.00
$10.00
Actual cost
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MIAMI-DADE COUNTY
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT
' SCHEDULE OF FINES

Cultting Grass $25.00 (small yard)
' $ 50.00 (large yard)
Disposing of household goeds/furniture in areas other than $100.00
assigned
- Feeding stray animals $25.00
Graffiti, dirty walls $100.00
Hanging clothes on balconies/throwing trash over balconies $25.00
Littering fee (failure fo place trash/garbage in dumpster) $40.00
Littering fee, additional violations of littering or each occurrence $40.00
Parking on the grass $25.00
Playing loud music $27.00
Unauthorized pets $100.00
Unreturned keys af move-out, fee per lock $50.00
Walking on the grass $10.00

Washing vehicle w/water from development community by resident $50.00
Washing vehicle w/water from development community by guest $75.00 |
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PUBLIC NOTICE
Public Housing and Community Development ATTACHMENT 5
Comment Period and Public Hearing Reschedule

Miami-Dade Public Housing and Community Development (PHCD) hereby advertises ifs revised proposed Public Housing Dwelling
Lease, Community Polices, Admissions and Occupancy Policy {ACOP) and Section 8 Administrative Plan, including ihe Smoke-free
Policy, which will be available for review during a 30-day comment period from March 27, 2016 through April 26, 2016 at PHCD's
management offices and website www.miamidade.gov/housing. '

Please send written comments during the comment period to: PHCD, 701 N.W. 15 Ct, 16" Floor, Miami, Florida 33136, Attn: Director -
Policy Comments; or email comments to: PHAPublicComment@miamidade.gov. -

The public hearing wiil be held at the Economic Prosperity Committee (EPC) meeting on 'June 16, 2016 at 2 p.m. or at the next
regularly scheduled meeting. The public hearing will be held inside the Board of County Commission Chambers located on the second
floor of the Stephen P. Clark Center, 111 N.W. 1 St. Miami, Florida 33128.

PHCD does not discriminate based on race, sex, color, religion, marital status, nalional origin, disability, ancestry, scludl or perceived sexusl orenfalion, gender identify or gender
expression, stafus as & vichim of domestic vielence, daling violence or sfalking, sowrce of income, age, pregnancy or famifial slafus in the access lo, admissions fo, or employment {n
housing programs or activiies. If you need a slgn language Inferpreler or maferials in accessible format for this event, call 786-469-2155 af least fve days In advance. TRD/TTY users
may contack the Florida Relay Service af 800-955-8771.

Aviso Piblico ;
Vivienda Publica y Desarrolio Comunitario
Reprogramacion del Periodo de Comentarios y de la Audiencia Publica

El Departamento de Vivienda Publica y Desarrollo Comunitario {(PHCD) anuncia por este medio su propuesta modificada tel Contrato
de Arrendamiento de Vivienda Piblica, las Normas de la Comunidad, la Politica de Admisiones y Ocupacion Continua (ACOP) y el
Plan Administrafive de la Seccion 8, incluyendo Ja Politica para un Ambiente Libre de Humo, que estaran ‘disponible para su
evaluacion durante el periodo de comentarios de 30 dias desde el 27 de marzo de 2016 hasta el 26 de abril de 2016 en las
oficinas administrativas del PHCD y en el sitio web www.miamidade.gov/housing.

Por favor, envie sus comentarios por escrito durante el periodo de comentarios a: PHCD, 701 N.W. st Cf, 16 piso, Miami, Florida
33136, Atencion: Director — Comentarios sobre fas polfticas o envie sus comentarios por correo elecironico a:
PHAPublicComment@miamidade.qov.

La audiencia plblica se celebrara durante la reunién del Comité de Prosperidad Econdmica (EPC) el 16 de junio de 2018 a [as 2:00
p. M. 0 en la siguiente reunion programada regularmente. La audiencia plblica se celebrara en el auditorio de la Junta de
Comisionados del Condado ubicado en el segundo piso del edificio Stephen P. Clark Center, 111 N.W. 1 St Miami, Florida 33128,

PHCD no discrimina en base a razs, sexo, color, religion, estado chil, pais de origen, discapacided, procedencia, preferencia sexual real o percibida, identidad de sexo o expresion de
sexo, condicién de vicima de violencia doméslica, viclensia o acoso de parejs, fusnle de ingreso, edad, embarazo o condizion familiar, en cuanfo af acceso, admisiones o empleos en
los programas o aclividades de vivienda. Sf usled necesita un inférprels de fenguaje de sefias o malerial en formato accesible para esta aciividad, fame &l 786-469-2155 al menos con
tinco dlas de anfelacion. Los usuarios def sislema de refrasmision TDD/TTY pueden comunicarse con el Serviclo de Relfrasmision de la Florida (Fiorida Relay Seivice) por ef 800-955-
8771,

AVI PIBLIK
Lojman Piblik ak Deviopman Kominoté

CHANJMAN DAT PERYOD KOMANTE ak ODYANS P[BLIK .

[Loman Piblik ak Devlopman Kominoté (PHCD) ap anonse revizyon dokiman pwopozisyon Kontra Lwaye Lojman Pibilk, Regleman
Kominotd Régleman sou Admlisyon ak Okipasyon (ACOP) ak Plan Administratif pou Pwogram Seksyon 8, ikonpri Régleman sou
Entédiksyon Fimen. Dokiman sila ap disponib pandan yon peryod 30 jou kémanté apati 27 mas 2016 rive 26 avril 2016 nan biwo
manadjment PHCD a ak sou sit wéb www.miamidade.gov/housing.

Tanprl voye kémanté alekri w yo ﬁandan perydd kdmanté a bay: PHGD, 701 N.W. 1¢! Cf, 16" Floor, Miami, Florida 33136, Attn:
Director - Policy Comments; oswa pa imel bay: PHAPublicComment@miamidade.gov.

Odyans piblik [a ap f&t nan reyinyon Komite sou Pwosperite Ekonomik (EPC) la jou 16 jen 2016 a 2 p.m. oswa nan pwochen teyinyon
regilye a. Reyinyon piblik la ap fét andedan Sal Asanble Komisyon Konte a ki nan dezyém etaj Stephen P. Clark Cenfer, 111 N.W. 1
St. Miami, Fiorid 33128,

Konie Miami-Dade pa f& diskdminasyon poulel ras, séks, koul, reifiyon, efa sivil aswa sifiyasyon familyal, orfin nasyonal oswa efnik, enfimits, zansel, oryanfasyon seksye! rey8! oswa ki
pésevwa, idaniife seksys, aj, gwoses Dswa sous revnf pou jwenn aksé, admisyon, cswa anplwa nan pwogram oswa akiivite lojman yo. S w bezwen sevis yon enlépré! ki pale fang sly
oswa malerydl nan foma espesyal poy evenman sa-g, rele 786-468-2155 omwen senk jogdejagss. Milizaté TOD/TTY vo ka konlakte Florida Relay Service nan 800-955-8771
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allows the Dniversihy of
Mieml to disicibute {ree,
cleap needies end syringes
In exchange for used ones.
1ts goal is te reach drup
users, who are particolady

addiction ond AIDS Is nat
nnlyaMIarm—Dnd: Issue,
Jt's'a Florida issue," Sen.
Osear Draynon, D:Miami
Gurdens, sald when the
Lepistalure voted fo create
the program. "This s Just
the beginnirg."

Underihe law, tnapayer
maney fsn' laﬂawed to lund
The proy , which wilt
include & meblle unii to
bring the exchanpe to pep-
yle wilhout traasponaiion.

Oiher siales hove huned
to needle exchanges lo
combat Infactlon crises,
and Scolt's bill signing
comes a5 Fiorida leads the

ease's grovith, but Braymon
and alhers hope fo see the
program expand heyond
Miami-Drade County,

1t's {aken four years to
pass the pfol progrum, bt
B proyislon requizing the
exchange to provide in-
formallon about addiction
and subsiencs abuse treat-
ment brought conserva-
Hyes, 15 well a5 tho Florida
Department of Health, on
board,

Scatt also slgned a law
iseoded to prevent future
‘packlops of untesied mpe
kitgin the wake of Flodda
Departmernd of Law En-

susceplible jo contracting  nalion for new HiVin- forcemend reporis that
HIV and AIDS, fectlons, Seuth Floddais 13,000 Ritsremaln un-
"rhe Issue we hove of the eplcenter of the dls- procassed.
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Public Notice

Pulilic Housing and Commurity Development
Proposes Public Housing Lease, Conimunity Policies,
Admissiens and Gontinued Decipancy Policy, aitd Seolion &
Administrative Plan, Including the Smoke-iree Policy

COMMENT PERIOD
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“This Jegdslation will
provide thousands of wa-
men will 8 renewed sense
of gafply and closure as
they heal lrem the horrific

e of rape,” Scott sald in
& writlen slalemnent,

Stole crime labs will now
be reqtired fo test kits
wiihin 120 days of recelv-
Ing themn.

Ta starl addressing Lhe
existing backlog, the slale
budpel elgned by the gover-
nor lasi week includes
$10,7 mlilion for the erime

Here are ihe blls Seolt
slpned Intg law Wednes-
day;

& Medlcal Assistant
Certificatiom: This bill
zepeals a valonbary certifl-
eation for medical assisi-
ents. {SB 228)

« An Infections DIs~
ease Ellminaton Pllol
Program: This bill estab-
Uishies 2 pllol program at the
University of Miaml (o
prevent the spread of HIV/
AIDS and otrer blood-
‘borne dlseases. (SE 242)

a Vislon Carc Tlans!
This bill relates 1o health
Insorance requiremens fer
ophihzalmolopists and op-
lometrisis, (SH 340}

& Thysieal Tl|ernpg
“This bill relates to the
cansire of physical ther-
apisls. (S8 450)

« Adoplion: This bill

adopHon decisions

on the best interest of the
<nild and makes other
<hanges to ndopiion proce-
dures. (5B 590)

+ Ttape Klis: This bIk
requlres rape kis fo be
tested within a speclfied
Hme frome. (SB 636)

« Fosier Famllles: Thls
bill designales the second
week of February as “Fos-
ter Famfly Appresiation
Week." (SB 860)

& Residendal Facll-
s This bl elarifies
distance requirements for
communtty residential
hames. (55 1174)

& A Review Under the
Open Governmons Sun-
szl Review; This bill reen-
acls an existing public re-
cords exemplion relating te
the Flodda Health Clialces
Tregram. (5B 7020)

Juvier lzgulerda estlfies on W

—
'

|

BAVID OYALLE Ml Herald
ednesday. lzqulerdo, whe s

bling, was with his brelher when he wos shot and killed.

COURTS
Blind Miami
brother was

man whose
killed

testifies in teen’s trial

The vicUm was walking his brother, Javler lequlerdn,
back from a store when he was shoi by a rohber

The accused, -year-old Juaquan Hall, says he was
playing foelball at The time of the crime

An eyewliness sitting In a nearby car wilnessed ihe

shoollng and pleked oul Hall

1Y DAVID SVALLE
doralle@miamiherzid.rom

Stricken by a rate aye
cancer, Javier laquierdo
canmol gee.

Dut he knew, ashis
younger brother carafully
walked ilm back from a
Liberty Clty grocery slore
last Augusl, that someihing
was wrong. “Lfell a change
In the atmesphere;" Javier

right."

He haard voices, “Hand
over all your 5" Then »
siruggie ensued. "Gel him}"

Shots, Five of them.

Izqulerdn foll for his
brolner, Ramis “Tony"
lequierdo. His body Tay
crumpled on the grownd.

"I called his name tn:t ]
heard Ihe a whicnper,"
1zquierdo sald. “I prabbed
his hand, His hearl was stli
going. Still pumping blood. 1

late. Als brather, just 20
years ol nrd the chief
ecarelsker of his Wind sbling
and grondmother, dled from
the fafal yolley of bullels.

Tegulerdo's lestimony
Werdnesidoy marked on
emotional slort Lo The ial
af ihe elleged Kller, 14 -year~
cld Juagoan Hall.

"The morder followed a
fambly Ufe shaped by 2 1are
Hsense. His relatlyas sfer
Trom "blakerl retinoulasto-
ma," aheredilary eye can-
eer Lhal begins Bl childhioad
~— arandlton thal Tony
Izquierda himself did not
el Bul the disease cost his
61-year-old grandmother
her vislon when she wasan
infani, One of bis ssters
died of the cancerwhen sie
wasonly 9.

Proseculors say thal Hall
was Lhe gunmman who shat
Tony lzquierdo as he
walked his bilnd brother
TJavler back fram buying
shampoa znd pasides al a
nearhy markel.

An eyewilness siitingdna
nt y car udtnessed the
shoofing and plcked out
Hall, whowore adistingt
hooded sweatshlr, prose-
aulor Alicla Priovolos loid

urors_ Fncebook photos

aler showed him weacing
the same sweatshid, which
was found dlscarded in a
neaby s ca

“Al e end or [his case,
you will see heygnd a rear
sonahle doubl, this defen-
dant shal‘Ihny and tried fo
b him," Triavalos safd.

‘Tha! day, proseculors
sald, Hall was wilh anarher
young man, Terrence Smilh,
20, wha was cophitzed shot-
Sy afterward while holding
1he gun. He was nol
charged with the murder.

Bul Hall's defense al-

Taulerdo, 22, told jorors keftwuh}ghhn‘ﬁcldun, lomey pinned the blamea on

Wednesday. “The oirpol hold on! Smith, saying Hpll was

Lhicker, 1t got a IHile more Somebody called 911 bul  never thete fhat day. “There

.hard (o breathe, Tdidn'tfes]  the paramedics amived oo 15 nio physlcal evideoce
linking wy ckient whatso-

'.i-----------l-iln(h. evar (o#als crime," defense
Izyvyer Themas Cobitz told

1
i Massage &:=5 ..
1 I will testiry thal he was in-
I slead practicing with his
I football e at & TElgh-
i borhood park during the
I shooting, Cobitz eald. The

1 e ' I a s trial comfinkies Thursday

1 ® § bafore Mlami-Dade Circuit
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=3 Public Notice

Public Housing and Community Development
Proposed Public Housing Lease, Community Policies,
Admissions and Continued Occupancy Policy, and Section 8
Administrative Plan, including the Smoke-free Policy

COMMENT PERIOD

Miami-Dade Public Housing and Community Development (PHCD) hereby advertises its revised
proposed Public Housing Dwelling Lease, Community Polices, Admissions and Occupancy Policy (ACOP)
and Section 8 Administrative Plan, including the Smoke-free Policy, which will be available for review
~ during a 30-day comment period from March 27, 2016 through April 26, 2016 at PHCD’s management
offices and website www.miamidade.gov/housing.

Please send written comments during the comment period to. PHCD, 701 N.W. 1st Ci,
16th Floor, Miami, Florida 33136, Attn: Director - Policy Comments; or email comments to:
PHAPublicComment@miamidade.gov.

PUBLIG HEARING

.The public hearing will be held at the Economic Prosperity Committee (EPC) meeting on
June 16, 2016 at 2 p.m. or at the next regularly scheduled meeting. The public hearing will be
held inside the Board of County Commission Chambers located on the second floor of the
Stephen P. Clark Center, 111 N.W. 1 St. Miami, Florida 33128.

PHCD does not discriminate based on race, sex, color, refigion, marifal status, national origin, disability, ancestry, actual
or perceived sexual orientation, gender identity or gender expression, status as a victim of domestic violence, dating
violence or stalking, source of incoms, age, pregnancy or familial status in the access to, admissions to, or employment in
housing programs or activities. If you need a sign language interpreter or materials in accessible format for this event, caﬂ

786-469-2155 at least five days in advance. TDD/TTY users may conlact the Forida Relay Service at
800-955-8771. :

EGUAL HEYSING
ggeauﬁm

~ Forlegal ads online, go to http:l!légalad_'s,miamidade'._gov
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wimd  Aviso Publico
Departamento de Vivienda Publica y Desarrollo
Comunitario Propuesta de Arrendamiento de Vivienda
Pablica, Normas de la Comunidad, Politica de Admisiones
y Ocupacion Gontinua y Plan Administrativo de la Seccion

8, incluida la Politica para un Ambiente Libre de Humo

PERIODO DE COMENTARIOS

Fl Departamento de Vivienda Piblica y Desarrollo Comunitario (PHCD) anuncia por este medio su
propuesta modificada del Contrato Arrendamiento de Vivienda Publica, las Normas de la Comunidad, la
Politica de Admisiones y Ocupacion Continua {ACOP) y el Plan Administrativo de la Seccion 8, incluyendo
la Politica para un Ambiente Libre de Humo, que estaran disponible para su evaluacion durante el
periodo de comentarios de 30 dias desde el 27 de marzo de 2016 hasta el 26 de abril de 2016 en las
oficinas administrativas del PHCD y en el sitio web www.miamidade.gov/housing.

Por favor, envie sus comentarios por escrito durante el periodo de comentarios a: PHCD, 701 N.W. st
Ct, 16to piso, Miami, Florida 33136, Atencién: Director — Comentarios sobre las politicas o envie sus
comentarios por correo electronico a: PHAPublicComment@miamidade.gov.

AUDIENCIA PUBLICA

La audiencia publica se celebrara durante la reunion del Comité de Prosperidad Economica (EPC) el
16 de junio de 2016 a las 2:00 p. m. 0 en la siguiente reunion programada regularmente. La audiencia
plblica se celebrara en el auditorio de fa Junta de Comisionados del Condado ubicado en el segundo
piso del edificio Stephen P. Clark Center, 111 N.W. 1 St. Miami, Florida 33128.

PHCD no discrimina en base a raza, sexo, color; refigion, estado civil, pais de origen, discapacidad, procedencia, preferencia
sexual real o percibida, identidad de sexo o expresion de sexo, condicion de victima de violencia doméstica, violencia
0 acoso de pareja, fuente de ingreso, edad, embarazo o condicion famitiar, en cuanto al acceso, admisiones 0 empleos
en los programas o actividades de vivienda. Si usted necesita un intérprete de lenguaje de sefias o material en formato
accesible para esta actividad, llame al 786-469-2155 al menos con cinco dias de antelacion. Los usuarios def sistema
de retrasmision TDD/TTY pueden comunicarse con el Servicio de Retrasmision de fa Florida (Florida Refay Serwce) por el
800-955-8771.

1]
™

ED AL
REPOA

=
Z

]
Ri

=
=

306



AV| Plbllk

Lolman Piblik ak Devlopman Kommote
Pwopozisyon Kontra Lwaye pou Lojman Piblik,
Regleman Kominote, Regleman sou Admisyon
ak Okipasyon Kontinyeél, epi Plan Administratif
pou Pwogram Seksyon 8, ikonpri Régleman sou

Entediksyon pou Fimen

PERYOD KOMANTE

Lojman Piblik ak Deviopman Kominote (PHCD) ap anonse revizyon
dokiman pwopozisyon Kontra Lwaye Lojman Piblik, Régleman Kominote
Régieman sou Admisyon ak Okipasyon (ACOP) ak Plan Administratif
pou Pwogram Seksyon 8, ikonpri Régleman sou Entediksyon Fimen.
Dokiman sila ap disponib pandan yon peryod 30 jou kOmante apati 27
mas 2016 rive 26 avril 2016 nan biwo manadjment PHCD a ak sou sit web
www.miamidade.gov/housing.

Tanpri voye komanté alekri w yo pandan peryod komanté a bay: PHCD,
701 N.W. 1st Ct, 16th Floor, Miami, Florida 33136, Attn: Director - Policy
Comments; oswa pa imel bay: PHAPublicComment@miamidade.gov.

ODYANS PIBLIK -

Odyans piblik la ap fét nan reyinyon Komite sou Pwosperite Ekonomik (EPC)
la jou 16 jen 2016 a 2 p.m. oswa nan pwochen reyinyon regilye a. Reyinyon
piblik la ap fat andedan Sal Asanble Komisyon Konte a ki nan dezyém etaj
Stephen P. Clark Center, 111 N.W. 1 St. Miami, Florid 33128.

Konte Miami-Dade pa fa diskriminasyon poutet ras, séks, koulé, refijyon, eta sivil oswa sitiyasyon
familyal, orjjin nasyonal oswa einik, enfimite, zansét, oryantasyon seksyél reyél oswa ki
pésevwa, idantite seksyél, laj, gwosés oswa sous revni pou jwenn akse, admisyon, oswa anplwa
nan pwogram oswa aktivite fojman yo. Si w bezwen sevis yon enteprét ki pale lang sy oswa
materys! nan foma espesyal pou evenman sa-a, rele 786-469-2155 omwen senk jou davarns.
ltilizaté TDD/TTY yo ka kontakte Florida Relay Service nan 800-955-8771 '

ﬁf‘"“ g wu'
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ATTACHMENT 6

MIAMI-DADE
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)

Meeting Notice

TO: PHCD RESIDENT ADVISORY BOARD

You are invited to attend a meeting the PHCD staff to discuss the proposed
revisions to the Public Housing Lease, Community Policies, Admissions
and Continued Occupancy Policy (ACOP) and Section 8 Administrative
Plan, including the Smoke-Free Policy.

Date Time Location

PHCD Board Room
Monday, April 11, 2016 2:00 PM 1407 NW 7™ Street
‘ Miami, Florida 33125

Your assistance is anticipated.

T R E T 2 3 b T e D s e S e

Aviso de Reunién
A: JUNTA ASESORA DE RESIDENTES DE PHCD

Estan invitados a una reunién con el personal de [a PHCD para discufir las

revisiones propuestas al Contrato de Arrendamiento de Vivienda Publica,

Politicas Comunitarias, Reglamento de Admisiones y Ocupacion Continua

(ACOP) y el Plan Administrativo de la Seccién 8, incluyendo la politica para
- un ambiente libre de humo. :

Fecha Hora Lugar

| PHCD Board Room
Lunes, 11 de abril, 2016 2:00 PM 1407 NW 7™ Calle
' . Miami, Florida 33125

\

Contamos con su presencia.
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MIAMI

COUNTY

DADE
=PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)
AGENDA
Resident Advisory Board Meeting
Monday, April 11, 2016 - 2:00 pm
PHCD Board Room - 1407 NW 7" ST, Miami

Proposed Documents: ACOP, including Smoke-Free Policy, PH Lease and Community Policles, and S8 Admin Plan

.

INTRODUCTION

A. Resident Services:

s  Good Afternoon. My name is--, 'm from the Asset Management division of Public Housing and Coammunity Development
(PHCD).

s  Thank you for coming to the Proposed Policy Documents meeting, The purpose of today’s meeting is to discuss the proposed
additional revisions for the Public Housing Lease, Community Policles, ACOP, and Section 8 Administrative Plans. We will
inform you of the major updates and will take questions after the presentation. For this purpose, here with us are the
following PHCD management and staff members: (present speakers from each division).

PRESENTATION
A. Public Comment :
& The 30-day comment period to receive comments on these updates started March 27, 2016 and ends on April 26, 2016
and is being advertised In major newspapers in English, Spanish and Creole. PHCD will consider comments &
rrecommendations made by residents and the public. The comments may be sent in writing during the comment period
to:
v Public Housing & Community Development, 701 NW 7% Court, 16" Floor, Miami, FL 33136, Attn: Director — Policy
Comments,
¥ E-mall for PHA Plan comments: PhaPublicComment@mlamidade.gov.
¢ The documents are scheduled to be presented to the Board of County Commissioners’ Economic Prosperity Committee
onJune 16, 2016 at 2PM.
e  Copies of the proposed supporting documents are available at:
¥" PHCD's website: www. miamidade.gov/housing
v Public Housing AMP Administrators’ offices
v Sectlon 8 program offices

B. Concurrent Major Changes to ACOP and Section 8 Administrative Plan
e« ChapterIl: Waiting List
s Chapter lli: Requirement at Admissions, Interviews and Verification Process, and Denial of Assistance
e  Final Rule of the Streamlining Administrative Regulations (Docket No. FR5743-F-03) published March 28, 2016

C. Major Changes to ACOP and Lease
¢  Overincome e Public Housing Lease Addendum/Smoke Free Policy

D. Major Changes to ACOP
. »  Chapter lll: Housing Offers & Chapter |V: Repayment Agreements
¢  Chapter VIl: Interims ® Chaptef' Xil: Earned Income Disallowance
¢  Final Rule of the Streamlining Administrative Regulations published March 28, 2016

E. Major Changes‘to Section 8 Administrative Plan

»  Chapter 10: Housing Quality Standards Inspection

¢ Chapter 14: Housing Assistance Payment

¢ Final Rule of the Streamlining Administrative Regulations published March 28, 2016
CLOSURE. QUESTIONS AND ANSWERS

Thank you for your attendance to this meeting.
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I BESY PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)

Resident Advisory Board Meeting
Monday, April 11, 2016 — 2:00 pm
PHCD Board Room — 1407 NW 7" ST, Miami

Proposed Documents: ACOP, S8 Admin Plan, including Smoke- Free Policy, PH
Lease and Community Policies

Resident Advisory Board: S8 or srrlvene Rupiber
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Resident Advisory Board Meeting
Monday, April 11, 2016 — 2:00 pm
PHCD Board Room — 1407 NW 7% ST, Miami

Proposed Documents: ACOP, S8 Admin Plan, including Smoke-Free Policy, PH
Lease and Community Policies

5 PUBLIC HOUSING AND GOMMUNITY DEVELOPMENT (PHCD) |

Resident Advisory Board: 88 or
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E s PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)

Resident Advisory Board Meeting
Monday, April 11, 2016 — 2:00 pm
PHCD Board Room — 1407 NW 7" ST, Miami

Proposed Documents: ACOP, S8 Admin Plan, including Smoke-Free Policy, PH
Lease and Community Policies

Resident Advisory Board: S8 or
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'MIAMI-DADE
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)
Proposed Supporting Policy Documents Meeting

TO: RESIDENT COUNCIL PRESIDENTS OF THE PUBLIC HOUSING
DEVELOPMENTS AND SECTION 8 RESIDENT ADVISORY BOARD

A: PRESIDENTES DE LOS CONSEJOS DE RESIDENTES DE
VIVIENDAS PUBLICAS Y JUNTA ASESORA DE RESIDENTES DE
LA SECCION 8

YOU ARE INVITED TO ATTEND A MEETING WITH PHCD STAFF TO DISCUSS THE
PROPOSED REVISIONS TO THE PUBLIC HOUSING LEASE, COMMUNITY
POLICIES, ADMISSIONS AND CONTINUED OCCUPANCY POLICY (ACOP) AND
SECTION 8 ADMINSITRATIVE PLAN.

Estan invitados a la reunién programada con el personal de la PHCD para discutir las
revisiones propuestas del Arrendamiento de Viviendas Plblicas, Politicas
Comunitarias, Reglamento de Admisiones y Ocupacion Continuada (ACOP) y el Plan
Administrativo de la Seccién 8.

Date Time Location

‘ PHCD Board Room
Monday, August 3, 2015 2:00 PM 1407 NW 7™ Street
Miami, Florida 33125
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PUBLIC HOUSING AND COMMUNITY DEVELOPMENT:

1.

Proposed Supporting Policy Documents Meeting
RESIDENT ADVISORY BOARD MEETING
AUGUST 3, 2015, 2:00 PM

: PHCD Board Room
INTRODUCTICN

Resident Services:

2.

Good Afternoon. My name is-~.  I'm from the Asset Management division of Public Housing and Community
Development (PHCD). '

Thank you for coming to the Proposed Supporting Policy Documents meeting. The purpose of today’s meeting is
to discuss the proposed revisions for the Public Housing Lease, Community Policies, ACOP, and Section 8
Administrative Plans. We will inform you of the major updates and will take questions after the presentation.
For this purpose, here with us are the following PHCD management and staff members: (present speakers from
each division). ' '

PRESENTATION BY EACH DIVISION REPRESENTATIVE

Compliance

The 30-day comment period to receive comments on these updates started August 1, 2015 until August 30,
2015 and is being advertised in major newspapers in English, Spanish and Crecle. PHCD will consider comments
& recommendations made by residents and the public. The comments may be sent in writing during the
comment period to: .
v" Public Housing & Community Development, 701 NW 1% Court, 16™ Floor, Miami, FL 33136, Attn:
Director — Policy Comments. -
v" E-mail for PHA Plan comments: PhaPublicComment@® miamidade.gov.

The dacuments are scheduled to be presented to the Board of County Commissloners’ Economic Prosperity
Committee on Octeber 15, 2015.

Copies of the proposed supporting documents are available at:
v" PHCD's website: www. miamidade.gov/housing
v Public Housing AMP Administrators’ offices
v Section 8 program offices

~ Asset Management - Present updates related to:

New Barring Policy
Homeless & Special Needs Programs/Preferences

Contract Administration — Present updates related to:

3.

New Preferences -

Deletion of references to PIH Notice 2013-03 streamlining re-exams for elderly & disabled
Interim Re-exams for Zero Income Families and FSS participants

Denial of Assistance for Change of Dwelling

CLOSURE. QUESTIONS AND ANSWERS

Resident Services: Now we will take questions. Thank you for your attendance to this meeting.
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PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)

Proposed Supporting Policy Documents
Resident Advisory Board Meeting

Monday, August 3, 2015 — 2:00 pm
PHCD Board Room — 1407 NW 7% ST, Miami
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'PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD)

Proposed Supporting Policy Documents
Resident Advisory Board Meeting

Monday, August 3, 2015 — 2:00 pm
PHCD Board Room — 1407 NW 7" ST, Miami
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Name/Nombre

Resident Client Numbetr/
Numero de Cliente or
PHCD Staff Division

Telephone Number/
Numero de Telefono

Alieid F.VeAed

SMATHERS FLAZ)

TPL-BYb~4A T

/

ema fBAs, ~Ba Merells Sos~FCT Iy
Jpgdrs ESTkatly To 50 w7, fogza | 246~260-455
Ml il Loy | ilaky Suves P 258 /1BLL
Lot g, 7 B 1) /56[«; B/ "7}15“3‘45’;’1,3

yard Mé/gfﬁﬂﬁq oy | PHCY FArssed ﬂf(gjﬁ “104 Y49 ~¢/35

317



ATTACHMENT 7

Public Housing and Community Development
701 NW 1st Court, 16th Floor

Miami, FL 33136-3014

T 786-468-4100 « F 786-469-4199

miamidade.gov

Written Comments Received During the Comment Period

Victoria Mallette, Homeless Trust

Elda Roque-Gil

Barry Klein, Eastern Inspections, CVR Associates
Jeffrey Hearne, Legal Services of Greater Miami, Inc.
Carlos J. Martinez, Public Defender

Miami Workers Center

Diane Strozier, Overall Tenant Advisory Council (OTAC)
Joseph King, Thelma Gibson Health Initiative, Inc.

. Miami Workers Center

10. Jeffrey Hearne, Legal Services of Greater Miami, Inc.
-11.Nikki Chuck ‘
12.Jan Ding

13. Jordan Boudlal

14.Nancy Hernandez

£0 o3 3O B S R DR
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From: Castro, Rosa C. (PHCD)

Sent: Tuesday, August 04, 2015 8:07 AM

To: 'Alicia Apfel’; Mallette, Victorla (HT)

Cc: Calderin, William (PHCD); Bivins, Penelope (PHCD); Howell, Tanisha (PHCD); Coleman, Crystal (PHCD); Saydal-Hamilton,
Mari (PHCD); Edwards, Julie (PHCD); Montealegre, Sharon (PHCD); Caballero, Alisa L. (PHCD); Contreras, Evetyn (PHCD)
Subject: RE:; SHIP Homelessness assistance Powerpoint

Good Morning Everyecne:

As mentioned previously, there are no current plans for expansion of the homeless program. However, if circumstances
were to change in the future, our Contract Administration Division added the following proposed wording to page 14 of the
Section 8 Administrative Plan (http://www.miamidade.gov/housing/library/reports/2015-proposed-plans/SiM/S8-

. administrative-plan-proposed.pdf} which would allow the flexibility to do so:

"If the need arises and dependent upon funding avaifabifity, PHCD may consider the option of housing homeless persons,
referred by a homeless organization (i.e. Homeless Trust), through the Project-Based Voucher program as per PIH Notice
2013-15."

Rosa Castro, Special Projects Administrator 1
Miami-Dade Public Housing and Comm. Dev.
Administrative Services Division/Compliance Unit
701 NW 1% Court, 16" Floor

Miami, FL 33136

Phone & Fax; 786-469-4233

From: Alicla Apfel [mallto:ahapple@bellsouth.net]

Sent: Monday, August 03, 2015 8:10 PM

To: Edwards, Julie (PHCD); Mallette, Victorla (HT)

Ce: Calderin, William (PHCD); Blvins, Penelope (PHCD); Howell, Tanisha (PHCD), Coleman, Crystal (PHCD); Castro, Rosa C.
(PHCD); Saydal Harnilton, Marl (PHCD)

Subject: Re: SHIP Homelessness assistance Powerpoint

Hi all:
This is the HUD Notice. | am now thinking its an old legacy program?

http:/fportal.hud.gov/hudportal/documents/huddoc?id=13-21hsaon.pdf

Alicia Hancock Apfel, Esq.
774 NE 71 Street

Miami, Florida 33138

Email: ahapple@belisouth.net
Voice: (786) 512-4706

On Moenday, Augusi 3, 2015 6:58 PM, "Edwards, Julie (PHCD)" <JBS@miamidade.qov> wrote:

Vicki,

I'm including our Section 8 and Compliance staff so that they may appropriately address your

guestions. With regard to expanding the homeless pilot, we first need to establish the initial initiative and
see how it goes. However, at this time, there are no plans to expand the program.

Julie Edwards, Assistant Director
“Miami-Dade Public Housing and Community Development
701 NW 1st Court, 14th Floor, Miami, Florida 33136

2
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786-469-2255 Phone  786-469-2170 Fax
305-302-9813 Cell

"Delivering Excellence Every Day”

Please consider the environment before printing this email.

Miami-Dade County is a public entity subject to Chapter 119 of the Florida Statutes concerning public
records. Email messages are covered under such laws and thus subject to disclosure

From: Mallette, Victoria (HT)

Sent: Monday, August 03, 2015 6:43 PM

To: Edwards, Julie (PHCD)

Cc: Calderin, William (PHCDY); Biving, Penelope (PHCD); Howell, Tanisha (PHCD), 'Alicia Apfel
Subject: RE: SHIP Homelessness assistance Powerpoint

Julie...

HUD is allowing HUD-assisted multifamily Section 8 Project Based Assistance Programs fo have an
admissions preference for homeless households to fill vacant units. We’d like to pursue this through an
available TA opportunity from HUD. Does the ACOP need fo be amended to allow for this, or can this
allowance be solely in the Sect. 8 Admin Plan?

| see the PHCD pilot (rehab of public housing units for homeless) reflected in Page 17. What if we want to
expand pilot in 2018 or beyond? '

Vicki
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From: PHA Publlc Comment (PHCD)

To: "admin@globalprobrokers.com”
Subject: RE: viviendas de bajos recursos/plan 8
Date: Friday, August 28, 2015 8:52:50 AM
Buenos Dias,

Esto es para informaries gue recibimos sus comentarios y lo tomaremos bajo consideracion.
Gracias,

Miami-Dade Public Housing and Community Development (PHCD)
http:/iwww. miamidade.goviHousing/

From: admin@globalprobrokers.com [mailto;admin@globalprobrokers.com]
Sent: Friday, August 07, 2015 3:09 PM

To: PHA Public Comment (PHCD)

Subject: viviendas de bajos recursos/plan 8

Mi propuesta es que se analice la posibilidad de construir mas viviendas de este tipo en la parte sur
de la ciudad de Miami {Horse Country, Kendall }, dado que realmente en esta area es bien nula estas
construcciones, y seguro hay personas necesitadas de las mismas.

En estos momentos las rentas de los efficiency estan extremadamente caras, por lo que las personas
que tengan una entrada baja de dinero casl gue se le haga imposible pagar las mismas. Hace unos
anos se construyo un edificio en la 127 Ave y 1a calle 8 de precios moderados, pero era por una

loteria, apligue y que quede como en una escalafon de 2,000 v picos por delante.

Vemos gue en otras ciudades coma Hialeach y NortMiami, con bastante refrecuencia se construyen
edificios nueavos.

Esperemos gue en un tiempo no muy lejano se puedan lograr estos objetivos.
Agradecida por su atencion.
Elda Roque-Gil

e-mail:roguegilel @yahoo.es
telef, 786-3540166
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From: Cole D

Ta: Castro, Rosa C. (PHCD)
Subject: PWh Admin changes Aug 18 2015
Date: Tuesday, August 18, 2015 4:59:24 PM

Attachments: Admin Changes Aug 1B 2015.docx
s8-admin-attach-a with suggested revisl DG 06052014 BK 08182015.dox

Hi Rosa, -
This may be a duplicate of what | sent to you eariier today. There only changes may be In reference
to owners are able to submit photos.. ' '

Please add language/changes as needed. Should you have any concerns please let me know.

Thanks,
Crystal

From: Barry Klein [mailto:BKlein@hcvinspect.com]
Sent: Tuesday, August 18, 2015 4:52 PM
To: Coleman, Crystal (PHCD) <CRYSCOL@miamidade.gov>
‘Cc: Johnsen, April {PHCD) <APRIU@miamidade.gov>
Subject: Admin changes Aug 18 2015

Crystal

I've revised the admin changes submitted last year and added a statement that we will consider
verification by photograph.

Attached are the changes and marked up Admin plan.

I'd welcome an opportunity to go over these items with you to make sure we're on the same page.
Pleas<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>