MEMORANDUM

Agenda Item No. 10(A)(1)

TO: Honorable Chairman Esteban L. Bovo, Jr. DATE: July 18, 2017
and Members, Board of County Commissioners

FROM: Abigail Price-Williams SUBJECT:  Resolution authorizing the County Mayor
County Attorney to receive and expend Unified Homeless

Contract funds from the Florida Department
of Children and Families in a total amount
not to exceed $1,086,999 .99 for Fiscal Years
between 2016-2019; ratifying the County
Mayor’s action in executing the Unified
Homeless Contract with the Florida
Department of Children and Families and
advertising a Request for Applications to
award funds; authorizing the County Mayor
to (1) award such funds to selected not-for-
profit providers, (2) award State Housing
Initiatives Partnership funds in an amount
not to exceed $300,000.00 and Food and
Beverage matching funds in an amount not
to exceed $300,000.00 cumulatively to the
entitlement jurisdictions of the City of
Miami Gardens, City of Hialeah and the
City of North Miami, and (3) award Food
and Beverage Tax funds in an amount not to
exceed $400,000.00 cumulatively to the
Camillus House and the Advocate Program
to provide support services to homeless
households receiving Section 8 Housing
Choice Vouchers from Miami-Dade Public
Housing and Community Development as
part of a Homeless Preference, and (4)
execute necessary agreements with such
parties and exercise amendment,
modification, renewal and termination
clauses contained therein; and waiving
Resolution No. R-130-06

The accompanying resolution was prepared by the fMjami-Dade Homeless Trust and placed on the agenda
at the request of Prime Sponsor Housing and Socia i <

APW/smm



MIAMI

Memorandum

Date: July 18, 2017
To: Honorable Chairman Estebga Bovo, Jr.
and Members, Board of '.!, Commiseftnprs
mendeXF77 |
From: Catlos A. Gimene 1AL

Mayor . \g1
Subject: Resolution Authorizing Receipt nd Expenditure of Fiscal Years 2016-2019

Florida Department of Children and Families’ Unified Homeless Contract Grant
Funds and Execution of Sub-Grant Agreements and Memoranda of
Understanding

Recommendation
It is recommended that the Board of County Commissioners (Board) adopt the attached
resolution to:

1. Authorize the County Mayor or the County Mayor’s designee to Receive and Expend
Staffing Grant Funds from the Florida Department of Children and Families (DCF) as
part of a Unified Homeless Contract, which incorporates Staffing Grants funds
($299,999.99), Emergency Solutions Grant (ESG) funds ($400,000.00), Challenge Grant
funds ($317,000.00), and Temporary Assistance for Needy Families (TANF) grant funds
(870,000.00) in an amount totaling approximately $1,086, 999.99 for Fiscal Years (FY)
between 2016-2019. 1t is also recommended that the Board authorize the County Mayor
or the County Mayor’s designee to receive and expend additional funds should they
become available under the programs for the purposes describéd herein. It is further
recommended that the Board ratify the County Mayor or the County Mayor’s designee
action in executing the Homeless Unified Contract with DCF for FY 2016-2019.

2. Ratify the County Mayor or the County Mayor’s designee’s action in advertising a
Request for Applications (RFA) to award and approve the selection of not-for-profit
service providers for the Challenge Grant funds, TANF grants funds, State Housing
Initiatives Partnership (SHIP) Entitlement Jurisdiction funds in the amount of
$300,000.00, and Food and Beverage Tax Funds, which will be used to match the SEHIP
funds, in an amount up to $300,000.00 for two years through FY 2019,

3. Authorize the County Mayor or the County Mayor’s designee to select and award the
funds more fully described in paragraph 2 to sclected service providers and entitlement
Jurisdictions.

4. Authorize the County Mayor or the County Mayor’s designee to execute contracts with
cach service provider, subject to the approval by the County Attorney's Office, and to
exercise amendments, modifications, cancellation, and termination clauses contained in
the contracts with the service providers.

5. Waive Resolution No, R-130-06, which requires that all contracts with non-County
parties be fully negotiated and executed by such non-County party prior to approval by
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the Board, because the Homeless Trust is still in the process of selecting the service
providers to receive the funds identified in paragraph 2. Additionally, in accordance with
the Unified Homeless Contract Challenge Grant funds will be paid in 11 equal
installments (service units) beginning August 1, 2017 for FY 2017-2018, and 12 equal
installments beginning July 1, 2018 for FY 2018-2019. Staffing Grant funds will be paid
in 12 equal installments (service) units beginning July 1, 2017 and July 1, 2018. ESG
and TANF Grants funds are reimbursement-based for allowable costs, and not broken
into service units. Accordingly, because of the timeframe for the IHomeless Trust’s
receipt of the grant funds from DCF and the need to spend such funds, any additional
approvals from the Board of the contracts with the service providers would delay the
Homeless Trust in timely expending the grant funds.

6. Authorize the County Mayor or the County Mayor’s designee to enter into Memoranda of
Understanding with the City of Miami Gardens, City of Hialeah, and City of North
Miami in an amount not to exceed $600,000.00 for FY 2017-2019, of which $300,000.00
is from FY 2017-2019 SHIP funding and $300,000.00 is from FY 2017-2019 Food and
Beverage Tax revenues. In accordance with the RFA the SHIP funds provided by
Miami-Dade Public Housing and Community Development (PHCD), and the entitlement
jurisdictions will be aggregated to create funding opportunities to provide assistance for
security and utility deposit assistance, eviction prevention not to exceed six months’ rent,
and/or rent subsidies for up to 12 months. The PHCD will assist in the administration of
the County’s portion of the SHIP funds. Tt is further recommended that the Board
authorize the County Mayor or the County Mayor’s designee to exercise amendments,
modifications, cancellation, and termination clauses contained in such memoranda of
understanding with such entitlement jurisdictions.

7. Authorize the County Mayor or the County Mayor’s designee to expend and award Food
and Beverage Tax funds in a total amount not to exceed $400,000.00 for FY 2017-2019
to Camillus House and The Advocate Program, which were awarded contracts in
accordance with Resolution No. R-1076-16, to provide support services to homeless
households receiving Housing Choice Vouchers from PHCD as part of a homeless
preference. '

Scope
The Unified Homeless Contract for homeless activities is provided under the Staffing Grant

contract, and includes housing and services provided through the Challenge, ESG and TANF
grants, as the Florida Department of Children and Families is moving to a three-year, rather
than a yearly, grant cycle. Grant funds will be administered by the Miami-Dade County
Homeless Trust (Trust), and housing and services will be provided countywide through non-
profit sub-grantees, pursuant to program guidelines and applicable regulations. The SHIP
funds will be administered by PHCD, as well as the cities of Hialeah, Miami Gardens and
North Miami in their own jurisdictions. Services funded by Food and Beverage tax funds
will be available on a countywide basis.
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Fiscal Impact/Funding Source
The Florida Department of Children and Families will reimburse the Trust for allowable

expenditures incurred, pursuant to the terms of the Unified Homeless Contract provided
under the Staffing Grant contract, which will include housing and services provided through
the Challenge, ESG and TANF grants for a total amount not to exceced $1,086,999.99 for
fiscal years between 2016-2019.

The County will provide SHIP funds in the total amount of $300,000.00 and each of the
entitlement jurisdictions, which includes the cities of Hialeah, Miami Gardens and North
Miami, will also contribute their SHIP funds for the purposes stated herein. Each entitlement
jurisdiction will be responsible for administering their respective SHIP funds. Additionally,
the County will utilize budgeted Food and Beverage in the amount of $300,000.00 for FY
2017-2019 as match funds.

Support services for homeless veterans and other homeless houscholds are generated from
Food and Beverage tax funds in an amount not to exceed $400,000.00, for FY 2017-2019.

Track Record/Monitor

The Homeless Trust’s Executive Director, Victoria Mallette, will be responsible for
overseeing the grants awarded to not-for-profit services providers for the Unified Homeless
- Contract, including Staffing, ESG, Challenge Grant, and TANF, as well as support services
for homeless veterans and other homeless households, and Food and Beverage tax matching
funds for SHIP entitlement jurisdictions. The cities of Hialeah, Miami Gardens and North
Miami, and PHCD, will oversee the administration of SHIP funds for their respective

jurisdictions.

Background

Unified Homeless Contract

The DCF is moving to a three-year grant cycle, rather than a yearly grant cycle, for grants
related to homeless activities. The Unified Homeless Contract is under the umbrella of the
Staffing Grant contract, previously approved by the Board of County Commissioners through
Resolution No. R-259-17. The Unified Homeless Contract will also include funding awarded
to Miami-Dade County, through the Trust, including ESG, Challenge and TANF grant funds.
Receipt of a prior ESG award was previously approved for FY 2016-2019 by the Board of
County Commissioners through Resolution No. R-1076-16. Challenge and TANF Grants are
subject to a competitive solicitation for FY 2017-2019, which was issued by the Homeless
Trust this year, subject to ratification by the Board, as provided for in this item. .

The DCF allocates Staffing Grant funds, either directly or through managing entities, to fund
the State’s 28 local homeless Continuum of Care (CoC) activities. The DCF automatically
awards Staffing Grant funds without the need to apply for such funds to assist in the
development and implementation of the local plan to end homelessness, and to assist the
community by planning, networking, coordinating and monitoring the delivery of housing
and services to persons who are homeless or about to become homeless. The Staffing Grant
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is intended to supplement the cost of staffing expenses for CoC activities. Funds
provide training and technical assistance to stakeholders on the Homeless Management
Information System, which contains client-level information on the characteristics and
service needs of homeless persons; training and/or technical assistance to providers on
invoicing, inpuiting performance data and contract reporting; education and outreach
activities to ensure homeless persons are aware of the services available; and continuum-
wide planning, including preparation for the annual homeless census, also known as the
Point-In-Time Count, and the updating of the Housing Inventory Chart. The ESG funds are
used for homeless prevention and rapid rehousing (short- to medium-term rental assistance)
for homeless individuals and families. Challenge grant funds are used for rapid rehousing
and TANF grant funds are used for rental assistance for households at risk of becoming
homeless.

SHIP and Support Services for Veteran and other Homeless Households

The Homeless Trust has worked with SHIP entitlement jurisdictions, including the cities of
Hialeah, Miami Gardens and North Miami, as well as with PHCD, and together with
matching funds from the Food and Beverage Tax, have used these resources to provide
homeless prevention and rapid rehousing funds for homeless individuals and families. The
Homeless Trust has issued an RFA to select the sub-recipients of the SHIP awards on behalf
of all participating jurisdictions, including $300,000.00 in Food and Beverage matching
funds, for a total amount not to exceed $600,000.00. Following the selection of sub-
recipients, the Trust will enter into Memotanda of Understanding with the individual
entitlement jurisdictions who will oversee the administration of SHIP funds for their
respective jurisdictions.

The Trust has also previously selected through an RFA, not-for-profit service providers
Camillus House and The Advocate Program, to be awarded Food and Beverage tax funds to
be used to fund support services for veterans and/or other homeless households refetred by
the Trust under PHCD’s Section 8 Housing Choice Voucher homeless preference. The
Board approved funding in the amount of $300,000.00 for FY 2016 through the adoption of
Resolution No. R-1076-16, but the RFA allows for funding for up to three years through FY
2019. Also, additional Food and Beverage Tax funds in a total amount not fo exceed
$400,000.00 for FY 2017-2019 will be used to fund the contracts with Camillus House and
The Advocate Pregram.

Russell Benford, Deputy Mayor



MEMORAN DUM

(Revised)

TO: Honorable Chairman Esteban L. Bovo, Jr. | DATE: July 18, 2017
and Members, Board of County Commissioners

Hice- Qli IHMMW SUBJECT: AgendaItem No. 10(A)(1)

Please note any items checked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revenues or increases expenditures without balancing budget
Budget required

Statement of fiscal impact required

Statement of social eqﬁi_ty required

Ordinanee creating a new board requires detailed County Mayor’s
report for public hearing

No commitice review

Applicable legislation requires more than a majority vote (i.e., 2/3’s .
3/5’s ___, unanimous ) to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required



» Approved Mayor Agenda Item No.  10(A)(1)
Veto 7-18-17

Override

RESOLUTION NO.

RESOLUTION AUTHORIZING THE COUNTY MAYOR OR
THE COUNTY MAYOR’S DESIGNEE TO RECEIVE AND
EXPEND UNIFIED HOMELESS CONTRACT FUNDS FROM
THE FLORIDA DEPARTMENT OF CHILDREN AND
FAMILIES IN A TOTAL AMOUNT NOT TO EXCEED
$1,086,999.99 FOR FISCAL YEARS BETWEEN 2016-2019;
RATIFYING THE COUNTY MAYOR OR THE COUNTY
MAYOR’S DESIGNEE’S ACTION IN EXECUTING THE
UNIFIED HOMELESS CONTRACT WITH THE FLORIDA
DEPARTMENT OF CHILDREN AND FAMILIES AND
ADVERTISING A REQUEST FOR APPLICATIONS TO
AWARD FUNDS; AUTHORIZING THE COUNTY MAYOR OR
THE COUNTY MAYOR’S DESIGNEE TO (1) AWARD SUCH
FUNDS TO SELECTED NOT-FOR-PROFIT PROVIDERS, (2)
AWARD STATE HOUSING INITIATIVES PARTNERSHIP
FUNDS IN AN AMOUNT NOT TO EXCEED $300,000.00 AND
FOOD AND BEVERAGE MATCHING FUNDS IN AN
AMOUNT NOT TO EXCEED $300,000.00 CUMULATIVELY
TO THE ENTITLEMENT JURISDICTIONS OF THE CITY OF
MIAMI GARDENS, CITY OF HIALEAH AND THE CITY OF
NORTH MIAMI, AND (3) AWARD FOOD AND BEVERAGE
TAX FUNDS IN AN AMOUNT NOT TO EXCEED $400,000.00
CUMULATIVELY TO THE CAMILLUS HOUSE AND THE
ADVOCATE PROGRAM TO PROVIDE SUPPORT SERVICES
TO HOMELESS HOUSEHOLDS RECEIVING SECTION 8
HOUSING CHOICE VOQUCHERS FROM MIAMI-DADE
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT AS
PART OF A HOMELESS PREFERENCE, AND (4) EXECUTE
NECESSARY AGREEMENTS WITH SUCH PARTIES AND
EXERCISE AMENDMENT, MODIFICATION, RENEWAL
AND TERMINATION CLAUSES CONTAINED THEREIN;
AND WAIVING RESOLUTION NO. R-130-06

WHEREAS, the Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:
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Section 1. This Board incorporates and approves the foregoing recital as if fully set
forth herein.

Section 2. This Board authorizes the County Mayor or the County Mayor’s designee
to Receive and Expend Staffing Grant Funds from the Florida Department of Children and
Families (DCF) as part of a Unified Homeless Contract, which incorporates Staffing Grants funds
(8$299,999.99), Emergency Solutions Grant (ESG) funds ($400,000.00), Challenge Grant funds
($317,000.00), and Temporary Assistance for Needy Families (TANF) grant funds ($70,000.00),
in an amount totaling approximately $1,086,999.99 for Fiscal Years (FY) between 2016-2019.
This Board further authorizes the County Mayor or the County Mayor’s designee to receive and
expend additional funds should they become available under the programs for the purposes
described herein. This Board also ratifies the County Mayor or the County Mayor’s designee’s
action in executing the Homeless Unified Contract with DCF for FY 2016-2019, in substantially
the form attached hereto as Exhibit A and incorporated herein by reference.

Section 3. This Board ratifies the County Mayor or the County Mayor’s designee’s
action in advertising a Request for Applications (RFA), which is attached hereto as Exhibit B and
incorporated herein by reference, to award and approve the selection of not-for-profit service
providers for Challenge Grant {unds, TANF as well as State Housing Initiatives Partnership (SHIP)
Entitlement Jurisdiction funds in the amount of $300,000.00, and Food and Beverage Tax Funds,
which will be used to match the SHIP funds, in an amount up fo $300,000.00 for two years through
FY 2019. This Board further authorizes the County Mayor or the County Mayor’s designee to

select and award such funds to the selected service providers and entitlement jurisdictions.
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Section 4. This Board authorizes the County Mayor or the County Mayor’s designee
fo execute contracts with each service provider, subject to the approval by the County Attorney's
Office, and to exercise amendments, modifications, cancellation, and termination clauses
contained in the contracts with the service providers.

Section 5. This Board waives Resolution No, R-130-06, which requires that all
contracts with non-County parties be fully negotiated and executed by such non-County party prior
to approval by this Board for the reasons stated in the accompanying County Mayor’s
memorandum.

Section 6. This Board authorizes the County Mayor or the County Mayor’s designee
to enter into Memoranda of Understanding with the City of Miami Gardens, City of Hialeah, and
City of North Miami in an amount not to exceed $600,000.00, inclusive of $300,000.00 in FY
2017-2019 SHIP funds and $300,000.00 in FY 2017-2019 Food and Beverage matching funds,
subject to the approval by the County Attorney's Office, and to exercise amendments,
modifications, cancellation, and termination clauses contained in the contracts with such
entitlement jurisdictions.

Section 7. This Board authorizes the County Mayor or the County Mayor’s designee
to expend and award Food and Beverage Tax funds in a total amount not to exceed $400,000.00
for FY 2017-2019 to Camillus House and The Advocate Program, which were awarded contracts
in accordance with Resolution No, R-1076-16, to provide support services to homeless households
receiving Housing Choice Vouchers from Miami-Dade Public Housing and Community

Development Department part of a homeless preference.



Agenda Item No. 10(A)(1)
Page No. 4

The foregoing resolution was offered by Commissioner
who moved its adoption. The motion was seconded by Commissioner
and upon being put to a vote, the vote was as follows:

Esteban L. Bovo, Jr., Chairman
Audrey M. Edmonson, Vice Chairwoman

Bruno A. Barreiro Daniella Levine Cava
Jose "Pepe" Diaz Sally A. Heyman
Barbara J. Jordan Joe A. Martinez

Jean Monestime Dennis C. Moss
Rebeca Sosa Sen. Javier D. Souto

Xavier L. Suarez
The Chairperson thereupon declared the resolution duly passed and adopted this 18 day

of July, 2017. This resolution shall become effective upon the earlier of (1) 10 days after the
date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective
only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and
the filing of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLORIDA

BY ITS BOARD OF

COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Attorney as
to form and legal sufficiency.

Shannon D. Summerset-Williams

{C



Exhibit A
Amendment #0002 Coniract No. KP004

THIS AMENDMENT, entered into between the State of Florida, Department of Children and Families, hereinafter
referred to as the “Department” and Miami-Dade County Homeless Trust, hereinafter referred to as the “Provider,”
amends Contract #KP004.

Amendment #0001 revised the Task List, Deiiverables, Financial Consequences, and Performance Measures as
required by the Office on Homelessness.

The purpose of this Amendment #0002 is to amend and incorporate Contract #<P004 under the Unified Homeless
Contract, which consolidates all homelessness related service under one contractual agreement. This amendment
adds $787,000.00 in additional funds for homelessness related services under the Emergency Solutions Grant
(ESG), the Temporary Assistance for Needy Families Grant (TANF) and the Challenge Grant.

1. The Department is amending the existing contract to incorporate the revised Attachments 1-3, and any exhibits
referenced in said attachments, as follows;

1.1. Pages 1-17, CF Standard Integrated Contract 2016, are hereby deleted in their entirety and Pages 1-
17, CF Standard Integrated Contract 2016, are inserted in lieu thereof and attached hereto,

1.2. The replacement of page 17 of CF Standard Integrated Contract 2016 does not affect the original
execution of this Contract,

1.3. Pages 16-32, CF Standard Integrated Contract 2016, EXHIBITS A-F, are hereby deleted in their
entirety and Pages 18-69, CF Standard Integrated Contract 2016, EXHIBITS A-F, are inserted in lisu
thereof and attached hereto.

1.4. Pages 33-39, CF Standard Integrated Contract 2016, ATTACHMENTS 1-2, are hersby deleted in their
entirety and Pages 70-76, CF Standard Integrated Contract 2016, ATTACHMENTS 1-3, are inserted in
lieu thereot and attached hereto.

2. Confract #KP004 is restated in its entirety as amended above, in the attached,
This amendment shall begin on June 30, 2017 or the date on which the amendment has been signed by both
Parties, whichever is later,

Al provisions in the contract and ary attachments thereto in conflict with this amendment shall be and are hereby
changed to conform with this amendment,

Al provisions not in conflict with this amendment are stillin effect and are to be perfarmed at the level gpecified in the
contract,

This amendment and all its attachments are hereby made a part of the contract. IN WITNESS THEREOF, the
parties hereta have caused this seventy-seven (77) page amendment to be executed by their officials thereunto duly
authorized.

PROVIDER: MIAMI-DADE C
TRUST

SIGNED BY:

“FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES

&#(%M /‘)///OL/(\J%\

NAME: Bronwyn Stanford -

NAME: Carlos Gimene
TITLE: County Mayor TITLE: Regional Managing Director
DATE: { /5,[/ 7 DATE: /o///B} { [7

FEDERAL EID # (or SSN): 59-6000573

CF1127 1 Miami-Dade County Homeless Trust
Effective July 2015
(CF-1127-1516) //



Contract No. KP004 | Client Services [X| Non-Client

CFDANo.  14.231 ' Subrecipient [ Vendor []
CSFANo.  60.027 ‘ Federal Funds [X]  State Funds

/HIS CONTRACT is entered into between the Florida Department of Children and Families, hereinafter referred to as the “Department”
and Miami-Dade County Homeless Trust, hereinafter referred to as the “Provider”. If this document is denoted above as a GRANT
AGREEMENT, the term "Contract' as it may appear hereinafter shall be construed to mean “Grant’ or “Grant Agreement® as the
context may provide. Similarly, the term “Provider” shall be construed to mean “Grantee” and the term “Contract Manager' shall be
construed to mean "Grant Manager".

The section headings contained in this contract are for reference purposes only and shall not affect the meaning of intarpretation of this
contract. :

The Department and Provider agree as follows:
1, ENGAGEMENT, TERM AND CONTRACT DOCUMENT
1.1. Purpose and Contract Amount

The Department is engaging the Provider for the purpose of facilitating the development of the local homeless continuum of care
plan and further assisting the local community by planning, networking, coordinating, and monitoring the defivery of services
to persons who are homeless or about to be homeless within Miami-Dade Counfy. This contract is intended, through the
General Appropriation Act 2016-2017, #363, to supplement the cost of staffing expenses for coalition activities; and to
administer services under the Emergency Solutions Grant (ESG), Temporary Assistance for Needy Families Grant (TANF),
and Challenge Grant, as further described in Section 2, payable as provided in Section 3, in an amount not to exceed $1,086,999.99.

1.2, Cfficial Payee and Party Representatives

121, The name, address, telephone number and e-mail address of the Provider's official payee to whom the payment shall be
directed on behalf of the Provider are:

Name; Miami-Dade County Homeless Trust

Address: 111 NW 1= Street, 27th Floor, Suite 310

City: Miaml| State:Florida Zip Code:33128

Phone: {305) 375-1480 Ext: E-mail: VMallette@miamidade.qov

1.2.2.  The name of the contact person and address, telephone, and e¢-mail address where the Provider's financial and
administrative records are maintained are:

Name: Victoria Mallette ‘

Address: 111 NW 1t Street, 27th Fioor, Suite 310

City: Miami State:Florida Zip Code:33128 -

Phone: (305) 375-1490 Ext: E-mail: VMallette@miamidade.gov

1.2.3,  The name, address, telephone number and e-mail of the Provider's representative responsible for administration of the
program under this Contract {and primary point of contact) are;

Name: Victoria Mallette :
Address. 111 NW 1st Street, 27th Floor, Suite 310
City: Miami State:Florida Zip Code:33128
" Phone: (305) 375-1490 Ext: E-mail: VMallette@miamidade.gov

1.24.  Thename, address, telephone number and e-mail address of the Contract Manager for the Department for this Contract
are:

Name: Simone Knight
Address: 401 N.W. 2 Avenue, N-1007

City: Miami State:Flerida Zip Code:33128

Phone:. 786-257-5055 Ext: ___ E-mail: simone knight@myflfamilies.com
CF Standard
Integrated Contract 2016 1 Contract No. KP004
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Per section 402.7305(1)(a), F.S., the Department's Contract Manager is the primary point of contact through which all contracting
information flows between the Department and the Provider. Upon change of representatives (names, addresses, telephone numbers
or e-mail addresses) by either party, nofice shall be provided in writing to the other party.

1.3. Effective and Ending Dates

This Contract shall be effective on July 1,2016 or the last date executed by a party, whichever is later. The service performance period
under this Contract shail commence on July 1, 2016 or the effective date of this Contract, whichever is later, and shall end at midnight,
Eastern time, on June 30, 2019, subject to the survival of terms provisions of Section 7.4.

[] This Contract may not be renewed.

This Contract may be renewed in accordance with Section 26 of the PUR 1000 Form and, if renewed, costs for the renewal
may not be charged to this Contract, -

[[] This Contract may be renewed in accordance with Section 26 of the PUR 1000 Form and, if renewed, the renewal price(s) set
forth in the bid, proposal, or reply are shown in Exhibit F__, subject to negotiation at renewal per section 287.057(13), Florida
Statutes (F.S.).

1.4, Contract Document

This Contract is composed of Sections 1 through 9, Exhibits A through F, Attachments 1 through 3 and any exhibits referenced in said
attachments, and any documents incorporated by reference, which contain all the terms and conditions agreed upon by the parties.

1.41.  The definitions found in the Standard Contract Definitions, located at;
http://www.dcf state fl.us/fadmin/contracts/docs/GlossaryofContractTerms.pdf are Incorporated into and made a part of this
Contract. Additional definitions may be set forth in Exhibit A, Special Provisions.

142, The PUR 1000 Form (10/06 version) is hereby incorporated into and made a part of this Contract. Sections 1.d., 2-4, 6, 8-
13, 23, 27 and 31 of the PUR 1000 Form are not applicable to this Contract, In the event of any conflict between the PUR 1000
Form and any other terms or conditions of this Contract, such other terms or conditions shall take precedence over the PUR 1000
Form.

1.43.  The terms of Exhibit A, Special Provisions, supplement or modify the terms of Sections 1 through 9, as provided therein.

1.44. In the event of a confiict betwsen the provisions of the documents, the documents shall be interpreted in the following
order of precedence:

1.4.41. Exhiits A through F;
14.42, Anydocuments incorporated into any exhibit by reference;
1.4.43. This Standard Integrated Contract; '
1.4.4.4.  Any documents incorporated into this Contract by reference;
1.4.4,5. Aftachments 1 through 3.

2.  STATEMENT OF WORK

The Provider shall perform all tasks and provide units of deliverables, including reports, findings, and drafts, as specified in this
Contract. Except for advances, if any, provided for in this Contract, these deliverables must be received and accepted by the Contract
Manager in writing prior fo payment, subject to subsequent audit and review and to the satisfaction of the Department, The
Department’s determination of acceptable services shail be conclusive. Department receipt of reports and other submissions by the
Provider does not constitute acceptance thereof, which occurs only through a separate and express act of the Contract Manager.
Unless otherwise provided in the procurement document, if any, or governing law, the Department reserves the right to increase or
decrease the volume of services and to add tasks that are incidental or complimentary to the original scope of services. Except where
the method of payment is prescribed by law, compensation under Section 3 will be equitably adjusted by the Department to the extent
that it prescribes a fixed price (previously called fixed fee”) payment method or does not provide a method of payment for added tasks.

2.1,  Scope of Work
The Scope of Work is described in Exhibit B.

CF Standard
Integrated Contract 2016 2 Contract No. KP004
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2.2. TaskList :
The Provider shall perform all tasks set forth in the Task List, found in Exhibit C, in the manner set forth therein.
23. Deliverables .
Deliverables shall be as described in Exhibit D.
2.4. Performance Measures.
2.4.4.  The performance measures for acceptance of deliverables are set forth in Exhibit D, Section D-3.

24.2.  To avoid contract termination, Provider's performance must meet the minimum performance standards set forth in Exhibit
E, Minimum Performance Measures, Section E-1, regardless of any other performance measures in this Confract. By execution of
this Contract, the Provider hereby acknowledges and agrees that its performance under the Contract must meet these Minimum
Performance Measures and that it will be bound by the conditions set forth therein. If the Provider fails to meet these standards,
the Department, at its exclusive option, may allow a reasonable period, not to exceed six (6) months, for the Provider to correct
performance deficiencles. !f performance deficiencies are not resolved to the satisfaction of the Department within the prescribed
time, and if no extenuating circumstances can be documented by the Provider to the Department's satisfaction, the Department
must terminate the Confract. The Department has the sole authority to determine whether there are extenuating or mitigating
circumstances. The Provider further acknowledges and agrees that during any period In which the Provider fails to mest these
standards, regardiess of any additional time allowsd to cotrect performance deficiencies, payment for deliverables may be delayed
or denied and financial consequences may apply.

3. PAYMENT, INVOICE AND RELATED TERMS

The Department shall pay for services performed by the Provider during the service performance period of this Contract according to
the terms and conditions of this Contract In an amount not to exceed that set forth in Section 1.1, subject to the availability of funds and
satisfactory performance of all terms by the Provider. Except for advances, if any, provided for in this Contract, payment shall be made
only upon written acceptance of all services by the Department and shall remain subject to subsequent audit or review to confirm
contract compliance. The State of Florida's performance and obligation to pay under this Contract is contingent upon an annual
appropriation by the Legislature. Any costs or services paid for under any other contract or from any other source are not eligible for
vayment under this Contract,

3.1.  Prompt Payment and Vendor Ombudsman

Per section 215,422, F.S., the Department has five (5) working days to inspect and approve goods and services, unless the bid
specifications, purchase order, or this Confract specify otherwise. Any amount that is authorized for payment but is not available within
forty (40) days, measured from the latter of the date a properly completed invoice is received by the Depariment or the goods or
services are received, inspected, and approved (or within thirty-five (35) days after the date eligibility for payment of a health care
provider is determined), a separate interest penalty as described in section 215.422, F.S., will be due and payable in addition to the
amount authorized for payment, Interest penalties less than 1 dollar will not be paid unless the Provider requests payment. A Vendor
Ombudsman has been established within the Department of Financial Services and may be contacted at (850) 413-55186.

3.2. Method of Payment
The Provider shall be paid in accordance with Exhibit F, Method of Payment.
33. Invoices

3.3.1. The Provider shall submit bills for fees or other compensation for services or expenses in sufficient detail for proper
pre-audit and post-audit. Where itemized payment for travel expenses is permitted in this Contract, the Provider shall submit bills
for any travel expenses in accordance with section 112.081, F.S., or at such lower rates as may be provided in this Contract.

3.3.2.  The final invoice for payment shall be submitted to the Department no more than 45 days after the Contract ends or is
terminated. If the Provider fails to do so, all rights fo payment are forfeited and the Department will not honor any requests
submitted after the aforesaid time period. Any payment due under the terms of this Contract may be withheld until performance of
services and all reports due from the Provider and necessary adjustments thereto, have been approved by the Department

3.4. Financial Consequences

'f the Provider fails to perform in accordance with this Contract or perform the minimum level of service required by this Contract, the
Department will apply financial consequences as provided for in Section 6.1. The parties agree that the penalties provided for under
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Section 6.1. constitute financial consequences under sections 287.058(1}h) and 215.971(1)(c), F.S. The foregoing does not [imit
additional financial consequences, which may include but are not limited to refusing payment, withholding payments unti! deficiency is
cured, tendering only partial payments, applying payment adjustments for additional financial consequences or for quuidated damages
to the extent that this Contract so provides or tefmination of this Contract per Section 6.2.3. and requisition of services from an
alternate source. Any payment made in reflance on the Provider's evidence of performance, which evidence is subsequently
determined fo be erroneous, will be immediately due as an overpayment in accordance with Section 3.5, to the extent of such error,

3.5. Overpayments and Offsets

The Provider shall retum to the Depariment any overpayments due to unearned funds or funds disallowed that were disbursed to the
Provider by the Department and any interest attributable to such funds. Should repayment not e made promptly upon discovery by the
Provider or its auditor or upon written notice by the Department, the Provider will be charged interest at the lawful rate of interest on the
outstanding balance until returned. Payments made for services subsequently determined by the Department to not be in full
compliance with contract requirements shall be deemed overpayments. The Department shall have the right at any time to offset or
deduct from any payment due under this or any other confract or agreement any amount due to the Department from the Provider
under this or any other contract or agreement.

3.6, MyFloridaMarketPlace Transaction Fee.

This Contract is exempt from the MyFloridaMarketPlace transaction fee.
4.  GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE
4.1, Compliance with Statutes, Rules and Regulations

In performing its obligations under this Contract, the Provider shall without exception be aware of and comply with all State and Federal
laws, rules and regulations relating to its performance under this Contract as they may be enacted or amended from time-to-time, as
well as any court or administrative order, judgment, settlement or compliance agreement involving the Department which by its nature
affects the services provided under this Contract,

4.2, State Policies

The Provider shall comply with the polices set forth in the Department of Financial Services' Reference Guide for State Expenditures
and active Comptroller/Chief Financial Officer Memoranda issued by the Division of Accounting and Auditing.

43, Independent Contractor, Subcontracting and Assignments

43.1. Inperforming ifs obligations under this Confract, the Provider shall at all times be acting in the capacity of an independent
contractor and not as an officer, employee, or agent of the State of Florida, except where the Provider is a State agency. Neither
the Provider nor any of its agents, employees, subcontractors or assignees shail represent to others that it is an agent of or has
the authority to bind the Depariment by virtue of this Confract, unless specifically authorized in writing to do so. This Contract does
not create any right in any individual to State retirement, leave benefits or any other benefits of State employees as a result of
performing the duties or obligations of this Contract.

4.3.2. The Provider shall take such actions as may be necessary to ensure that it and each subcontractor of the Provider wilf be
deemed to be an independent contractor and will not be considered or permitted to be an officer, employee, or agent of the State
of Florida. The Department will not furnish services of support (e.g., office space, office supplies, telephone service, secretarial or
clerical support) to the Provider, or its subcontractor or assignee, unless specifically agreed to by the Department in this Contract.
All deductions for social security, withholding taxes, income taxes, contributions to unemployment compensation funds and all
necessary insurance for the Provider, the Provider's officers, employees, agents, subcontractors, or assignees shall be the sole
responsibility of the Provider and its subcontractors. The parties agree that no joint employment is intended and that, regardless of
any provision directing the manner of provisich of services, the Provider and its subcontractors alone shall be responsible for the
supervision, control, hiring and firing, rates of pay and terms and conditions of employment of their own employees.

4.3.3. The Provider shall not assign its responsibilities under this Contract to another party, in whole or part, without prior written
approval of the Department, upon the Department's sole determination that such assighment will not adversely affect the public
interest. No payment shall be made under this Contract to any factor or other person who has been assigned or transferred the
right to receive payment in lieu of or on behalf of the Provider except upon full and faithful performance of the Provider's duties
hereunder. Any assignment or fransfer cceurring without prior approval of the Department shall be null and void, The Provider shall
nat subcontract for any of the work contemplated under this Confract without prior written approval of the Department, which shall
nof be unreasonably withheld.
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4.34. The State of Florida shall at all times be entitled to assign or transfer, in whole or part, its rights, duties, or obligations
under this Confract to another governmental agency in the State of Florida or to a provider of the Department's selection, upon
giving prior written notice to the Provider. In the event of assignment by either party, this Contract shall remain binding upon the
lawful successors in interest of the Provider and the Department.

4.3.5. .The Provider is responsible for all work performed and for all commodities produced pursuant to this Contract whether
actually furnished by the Provider or by its subcontractors. Any subcontracts shall be evidenced by a written document, The
Provider further agrees that the Department shall not be liable to the subcontractor in any way or for any reason relating to this
Contract. _

4.3.6. The Provider shall include, in all subcontracts {at any tier} the substance of all clauses contained in this Contract that
mention or describe subcontract compliance, as well as all clauses applicabie to that portion of the Provider's performance being
parformed by or through the subcontract.

The Provider may subcontract under this Contract.
[ ] This Provider is prohibited from subcontracting under this Confract,

4.3.7. To the extent that a subcontract provides for payment after Provider's receipt of payment from the Department, the
Provider shall make payments to any subcontractor within seven (7) working days after receipt of full or partial payments from the
Department in accordance with section 287.0585, F.S., unless otherwise stated in the contract between the Provider and
subcontractor. Failure to pay within seven (7) working days will result in a penalty that shall be charged against the Provider and
paid by the Provider to the subcontractor fn the amount of one-half of one percent (0.5%) of the amount due per day from the
expiration of the period allowed for payment. Such penalty shall be in addition to actual payments owed and shall not exceed
fiteen (15%) percent of the outstanding balance due.

4.4. Provider Indemnity

Section 19 of PUR 1000 Form shalt apply per its terms, except that the phrase “arising from o relating to personal injury and damage
to real or personal tangible property” in the first paragraph is replaced with “arising out of or by reason of the execution of this Contract
or arising from or refating to any alleged act or omission by the Provider, its agents, employees, partners, or subcontractors in relation
to this agreement,” and the following additional terms will also apply:

4.4.1. If the Provider removes an infringing product because it is not reasonably able to medify that product or secure the
Department the right to continue fo use that product, the Provider shall immediately replace that product with a non-infringing
product that the Department determines to be of equal or better functionality or be liable for the Department’s cost in so doing.

4.4.2.  Further, the Provider shall indemnify the Department for all costs and attorneys' fees arising from or relating to Provider's
claim that a record contains trade secret information that is exempt from disclosure or the scope of the Provider's redaction of the
record, as provided for under Section 5.3., including litigation initiated by the Department,

The Provider's inability to evaluate liability or its evaluation of liability shall not excuse its duty to defend and indemnify after receipt of
notice. Only an adjudication or judgment after the highest appeal is exhausted finding the Department negligent shall excuse the
Provider of performance under this provision, in which case the Department shall have no obligation to reimburse the Provider for the
cost of its defense. [f the Provider is an agency or subdivision of the State, its obligation to indemnify, defend and hold harmless the
Department shall be to the extent permitted by section 768.28, F.S. or other applicable law, and without waiving the limits of sovereign
immunity. ‘

4.5, Insurance

The Provider shall maintain continuous adequate liabifity insurance coverage during the existence of this Contract and any renewal(s}
and extension(s) thereof. With the exception of a State agency or subdivision as defined by subsection 768.28(2), F.S., by execution of
this Contract, the Provider accepts full responsibility for identifying and determining the type(s) and extent of lighility insurance
necessary to provide reasonable financial protections for the Provider and the clients to be served under this Contract. Upon the
execution of this Contract, the Provider shall furnish the Department written verification supporting both the determination and
existence of such insurance coverage and shall furnish verification of renewal or replacement thereof prior to the expiration or
cancellation, The Department reserves the right to require additional insurance as specified in this Contract,
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4,6. Notice of Legal Actions

The Provider shall notify the Department of potential or actual legal actions taken against the Provider related to services provided
through this Contract or that may impact the Provider's ability to deliver the contractual services, or that may adversely impact the
Depariment. The Depariment's Contract Manager will be notified within ten (10) days of Provider becoming aware of such actions or
potential actions or from the day of the legal filing, whichever comes first.

4.7. Intellectual Property

It is agreed that all intellectual property, inventions, written or electronically created materials, including manuals, presentations, films,
or other copyrightable materials, arising in reiation fo Provider's performance under this Contract, and the performance of all of its
officers, agents and subcontractors in relation to this Contract, are works for hire for the benefit of the Department, fully compensated
for by the contract amount, and that neither the Provider nor any of its officers, agents nor subcontractors may claim any interest in any
intellectual property rights accruing under or in connection with the performance of this Confract, It is specifically agreed that the
Department shall have exclusive rights to all data processing software falling within the terms of section 119.084, F.S., which arises or
is developed in the course of or as a result of work or services performed under this Contract, or in any way connected herewith.
Notwithstanding the foregoing provision, if the Provider is a university and a member of the State University System of Florida, then
section 1004.23, F.S., shall apply.

4.7.1.  If the Provider uses or delivers to the Department for its use or the use of its employees, agents or confractors, any
design, device, or materials covered by lefiers, patent, or copyright, it is mutually agreed and understoad that, except as to those
items specifically listed in Exhibit A as having specific limitations, the compensation paid pursuant to this Contract includes all
royalties or costs arising from the use of such design, device, or materials in any way involved in the work contemplated by this
Contract. For purposes of this provision, the term “use” shall include use by the Provider during the term of this Contract and use
by the Department its employees, agents or contractors during the term of this Contract and perpetually thereafter,

4.7.2. Al applicable subcontracts shall include a provision that the Federal awarding agency reserves all patent rights with
respect to any discovery or invention that arises or is developed in the course of or under the subcontract, Notwithstanding the
foregoing provision, if the Provider or one of its subcontractors is a university and a member of the State University System of
Florida, then section 1004.23, F.S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its
use and the use of its contractors of any resulting patented, copyrighted or trademarked work products.

4.8. Transition Activities

Continuity of service is critical when service under this Confract ends and service commences under a new contract. Accordingly, when
service will continue through another provider upon the expiration or earfier termination of this Contract, the Provider shall, without
additional compensation, complete all actions necessary to smoothly transition service to the new provider. This includes but is not
limited to the transfer of relevant data and files, as well as property funded or provided pursuant to this Contract, The Provider shall be
required to support an orderly transition to the next provider no later than the expiration or earlier termination of this Contract and shall
support the requirements for transition as specified in a Department-approved Transition Plan, which shall be developed jointly with the
new provider in consultation with the Department.

4.9. Real Property

Any State funds provided for the purchase of or improvements to real property are contingent upon the Provider granting to the State a
security interest in the property at least to the amount of the State funds provided for at least five (5) years from the date of purchase or
the completion of the improvements or as further required by law. As a condition of receipt of State funding for this purpose, the
Provider agrees that, if it disposes of the property before the Department's interest is vacated, the Provider will refund the proportionate
share of the State's initial investment, as adjusted by depreciation,

410, Publicity

Without limitation, the Provider and its employees, agents, and representatives will not, without prior Departmental written consent in
each instance, use in advertising, publicity or any other promotional endeavor any State mark, the name of the State's mark, the name
of the State or any State agency or affiliate or any officer or employes of the State, or any State program or service, or represent,
directly or indirectly, that any product or service provided by the Provider has been approved or endorsed by the State, or refer to the
existence of this Contract in press releases, advertising or materials distributed to the Provider's prospective customers.
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4.11. Sponsorship

As required by section 286,25, F.S., if the Provider is a non-govermnmental organization which sponsors a program financed whally or in
part by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertising, or desciibing the
sponsorship of the program state: "Sponsored by (Provider's name} and the State of Florida, Department of Children and Families”. if
the sponsorship reference is in written material, the words “State of Florida, Department of Children and Families” shall appear in at
least the same size letters or type as the name of the organization. :

412, Employee Gifts

The Provider agrees that it will not offer to give or give any gift to any Department employee during the service performance period of
this Contract and for a peried of two years thereafter. [n addition to any other remedies available to the Department, any violation of this
provision will result in referral of the Providers name and description of the violation of this term to the Department of Management
Services for the potential inclusion of the Provider's name on the suspended vendors list for an appropriate period. The Provider wil
ensure that its subcontractors, if any, comply with these provisions.

4,13, Mandatory Reporting Requirements

The Provider and any subcontractor must comply with and inform its employees of the following mandatory reporting requirements.
Each employee of the Provider, and of any subcontractor, providing services in connection with this Contract who has any knowledge
of & reportable incident shall report such incident as follows: 1) reportable incidents that may involve an immediate or impending impact
on the health or safety of a client shall be immediately reported to the Contract Manager; and 2) other reportable incidents shall be
reported to the Department's Office of Inspector General through the Internet at hitp://www.dci state fl.us/adminfia/rptfraud 1 shiml or by
completing a Notification/Investigation Request (Form CF 1934) and emailing the request to the Office of Inspector General at
IG.Complaints@myfifamilies.com. The Provider and subcontractor may also mail the completed form to the Office of Inspector General,
1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahassee, Florida, 32399-0700; or via fax at (850) 488-1428, A reportable incident
is defined in Children and Families Operating Procedure (CFOP) 180-4, which can be obtained from the Contract Manager.

4.14." Employment Screening

4.14.1. The Provider shall ensure that all staff utilized by the Provider and its subcontractors that are required by Florida [aw to be
screened in accordance with chapter 435, F.S., are of good moral character and meet the Level 2 Employment Screening
standards specified by sections 435.04, 110.1127, and subsection 39.001(2), F.S., as a condition of iniiat and continued
employment that shall inciude but not be limited to:

414.1.1. Employment history checks;
4.14.1.2. Fingerprinting for all criminal record checks;

4.14.1.3. Statewide criminal and juveniie delinquency records checks through the Florida Department of Law Enforcement
(FDLE);

4.14.1.4. Federal criminal records checks from the Federal Bureau of Investigation via the Florida Depariment of Law
Enforcement; and

4.14.1.5.  Security background investigation, which may include local criminal record checks through local taw enforcement
agencies.

4.14.1.6. Aftestation by each employee, subject to penalty of perjury, to meeting the requirements for qualifying for
employment pursuant fo chapter 435 and agreeing to inform the employer immediately if. arrested for any of the
disqualifying offenses while employed by the employer.

4.14.2, The Provider shall sign an affidavit each State fiscal year for the term of the contract stating that all required staff have
been screened or the Provider is awaiting the results of screening.

4.14.3. The Department requires, as applicable, the use of the Officer of Inspector General's Request for Reference Check form
(CF 774}, which states: "As part of the screening of an applicant being considered for appointment to a career service, selected
exempt service, senior management, or OPS position with the Department of Children and Families or a Contract Provider
Agency, a check with the Office of Inspector General (IG) is required to determine if the individual is or has been a subject of an
investigation with the 1G's Office, The request will only be made on the individual that is being recommended to be hired for the
position if that individual has previously worked for the Department or a Contract Provider, or i that individual is being promoted,
transferred or demoted within the Department or Agency.”
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4.15. Human Subject Research

The Provider shalf comply with the requirements of CFOP 215-8 for any activity under this Contract involving human subject research
within the scope of 45 Code of Federal Regulations (CFR), Part 46, and 42 United States Code (U.S.C.) §§ 289, et seq., and may not
commence such activity until review and approval by the Department's Human Protections Review Committee and a duly constituted
Institutional Review Board. :

4.16. Coordination of Contracted Services

Seclion 287.0575, F.S., mandates various dufies and resporsibilities for certain State agencies and their contracted service providers,
and requires the following Florida health and human services agencies to coordinate their monitoring of contracted services:
Department of Children and Families, Agency for Persons with Disabilities, Department of Health, Department of Elderly Affairs, and
Department of Veterans Affairs, where applicable.

In accordance with section 287.0575(2), F.S., each contract service provider that has more than one contract with one or more of the
five Florida health and human services agencies must provide a comprehensive list of their health and human services contracts to
their respective Contract Manager(s). The list must include the following information:

4.16.1. Name of each contracting State agency and the applicable office or program issuing the contract.
4,16.2. Name of each contracfing State agency and the applicable office or program issuing the contract,
4.16.3. ldentifying name and number of the contract.
4.16.4. Starting and ending date of each contract,
~ 4.16.5, Amount of each contract,

4.16.6. - A brief description of the purpose of the contract and the types of services provided under each contract.
4.16.7. Name and contact information of each Contract Manager.

5. RECORDS, AUDITS AND DATA SECURITY

51. Records, Retention, Audits, Inspections and Investigations

5.4.1. The Provider shall establish and maintain books, records and documents (including electronic storage media) sufficient to
reflect all income and expenditures of funds provided by the Department under this Contract.

51.2. Retention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this Contract
and retained for a period of six (6) years after completion of the Contract or longer when required by law. In the event an audit is
required under this Contract, records shall be retained for a minimum period of six (6) years after the audit report is issued or untit
resolution of any audit findings or litigation based on the terms of this Contract, at no additional cost to the Department.

3.1.3.  Upon demand, at no additional cost to the Department, the Provider will facilitate the dupiication and transfer of any
records or documents during the term of this Contract and the required retention period in Section 5.1.2,

3.1.4.  These records shail be made available at all reasonable times for inspection, review, copying, or audit by Federal, State,
of other personnel duly authorized by the Department,

5.1.5. At all reasonable times for as long as records are maintained, persons duly authorized by the Department and Federal
auditors, pursuant fo 2 CFR § 200.336, shall be allowsd full access to and the right to examine any of the Provider's contracts and
refated records and documents, regardless of the form in which kept.

5.1.6. A financial and compliance audit shall be provided to the Department as specified in this Contract and in Attachment 1.

9.1.7. The Provider shall comply and cooperate immediately with any inspections, reviews, investigations, or audits deemed
necessary by The Office of the Inspector General (section 20,055, F.S.),

3.1.8.  Norecord may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews,
copying, transfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or
frade secret in nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any
such record, ' '
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5.2. Inspections and Corrective Action

The Provider shall permit all persons who are duly authorized by the Department fo inspect and copy any records, papers, documents,
faciiities, goods and services of the Provider which are relevant to this Contract, and to interview any clients, employees and
subcontractor employees of the Provider to assure the Department of the satisfactory performance of the terms and conditions of this
Contract. Following such review, the Department will deliver to the Provider a written report of its findings, and may direct the
development, by the Provider, of a corrective action pian where appropriate. The Provider hereby agrees to timely correct all
deficiencies identified in the Department's written report. This provision will not limit the Department's termination fights under Section
6.24.

5.3. Provider's Confidential and Exempt Information

3.3.1. By executing this Contract, the Provider acknowledges that, having been provided an opportunity fo review all provisions
hereaf, all provisions of this Contract not specifically identified in writing by the Provider prior o execution hereof as “confidential’
or “exempt’ will be posted by the Depariment on the public website maintained by the Department of Financial Services pursuant
fo section 215.985, F.S. The Provider agrees that, upon written request of the Department, it shall promptly provide to the
Department a written statement of the basis for the exemption applicable to each provision identified by the Provider as
‘confidential” or "exempt”, including the statutory citation to an exemption created or afforded by statute, and state with particularity
the reasons for the conclusion that the provision is exempt or confidential.

5.3.2.  Any claim by Provider of trade secret (proprietary) confidentiality for any information contained in Provider's documents
(reports, defiverables or workpapers, etc., in paper or electronic form) submitted to the Department in connection with this Confract
wifl be waived, unless the claimed confidential information is submitted in accordance with the following standards:

53.21.  The Provider must clearly labei any portion of the documents, data, or records submitted that it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret. The labeling wil
include a Justification cifing specific statutes and facts that authorize exemption of the information from public disclosure, If
different exemptions are claimed to be applicable to different portions of the protected information, the Provider shall include
information correlating the nature of the claims to the particular protected information,

93.2.2.  The Department, when required to comply with a public records request including documents submitted by the
Provider, may require the Provider to expeditiously submit redacted copies of documents marked as trade secret in
accordance with Section 5.3.2.a. Accompanying the submission shall be an updated version of the justification under
Section 5.3.2.a., correlated specifically to redacted information, either confirming that the statutary and factual basis
originally asserted remain unchanged or indicating any changes affecting the basis for the asserted exemption from public
inspection or disclosure. The redacted copy must exclude or obliterate only those exact portions that are claimed to be trade
secret. |f the Provider fails to promptly submit a redacted copy, the Department is authorized to produce the records sought
without any redaction of proprietary or trade secret information.

The Provider shall be responsible for defending its claim that each and every portion of the redactions of trade secret information
are exempt from inspection and copying under Florida's Public Records Law.

5.4.  Health Insurance Portability and Accountability Act

[1 The Provider certifies that neither it nor its subcontractors will have access to, receive or provide Protected Health Information
within the meaning of the Health Insurance Portability and Accountability Act (42 United States Code {U.8.C.) § 1320d.) and the
regulations promulgated thereunder (45 CFR Parts 160, 162, and 164) incidental to performance of this Contract.

B I compliance with 45 CFR § 164.504(e), the Provider shall comply with the provisions of Attachment 2 to this Contract,
governing the safeguarding, use and disclosure of Protected Health Information created, received, maintained, or transmitted by the
Provider or its subcantractors incidental to the Provider's performance of this Contract.

55 Data Security

The Provider shall comply with the following data security requirements whenever the Provider or its subcontractors have access to
Department data systems or maintain any client or other confidential information in electronic form:

3.51.  An appropriately skilled individual shall be identified by the Provider to function as its Data Security Officer, The Data
Security Officer shall act as the liaison to the Department's security staff and will maintain an appropriate leve! of data security for
the information the Provider is collecting or using in the performance of this Contract, An appropriate level of security includes
approving and tracking all Provider employees that request or have access to any Departmental data system or information. The
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Data Security Officer will ensure that user access to the data system or information has been removed from all temminated Provider
employees.

§5.2. The Provider shall provide the latest Departmental security awareness fraining to its staff who have access to
departmental information. ‘ ' '

3.5.3. Al Provider employees who héve acceés to Departmental information shall comply with, and be provided a copy of CFOP
50-2, and shall sign the DCF Security Agreement form CF 0114 annually, A copy of CF 0114 may be obtained from the Contract
Manager. ' ' '

5.5.4.  The Provider shall make every effort to protect and avoid unauthorized release of any personal or confidential information
by ensuring both data and mobile storage devices are encrypted as prescribed in CFOP 50-2. If encryption of these devices Is not
possible, then the Provider shall assure that unencrypted personal and confidential Departmental data will not be stored on
unencrypted storage devices. '

55.5.  The Provider agrees to notify the Contract Manager as soon as possible, but no later than five (5) business days following
the determination of any breach or potential breach of personal and confidential Departmental data.

5.5.6, The Provider shall at its own cost provide notice to affected parties no later than forty-five (45) days following the
determination of any potential breach of personal or confidential Departmental data as provided in section 501.171, F.S. The
Provider shall also at its own cost implement measures deemed appropriate by the Department to avoid or mitigate potential injury
to any person due to a breach or potential breach of personal and confidential Departmental data.

5.3.7.  The Provider shall cause each of its subcontractors having access to Department data systems or maintaining any client
or other confidential information in electronic form to comply with the provisions of Section 5.5. and the term “Provider” shall be
deemed to mean the subcontractor for such purposes,

5.6. Public Records

5.6.1. The Provider shall allow public access to all documents, papers, letters, or other public records as defined in subsection
118.011(12), F.S. as prescribed by subsection 119.07(1) F.S., made or received by the Provider in conjunction with this Contract
except that public records which are made confidential by law. must be protected from disclosure. As required by section
287.058(1)(c), F.S., it is expressly understood that the Provider's failure to comply with this provision shall constitute an immediate
breach of contract for which the Department may unilaterally terminate this Contract.

56.2. As required by section 119.0701, F.S,, to the extent that the Provider is acting on behalf of the Department within the
meaning of section 119.011(2), F.S., the Provider shall:

5.6.21.  Keep and maintain public records that ordinarily and necessarily would be required by the Department in order to
perform the service,

- 5.6.2.2,  Upon request from the Department’s custodian of public records, provide to the Department a copy of requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, F.S., or as otherwise provided by law.

5.6.2.3. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorfzed by law for the duration of the contract term and following completion of
the contract if the Provider does not fransfer the records to the Department.

5.6.2.4.  Upon completion of the contract, transfer, at no cost, to the Department all public records in possession of the
Provider or keep and maintain public records required by the Department to perform the service. If the Provider transfers all
public records to the Department upon complstion of the contract, the Provider shali destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements. If the Provider keeps and
maintains public records upon completion of the contract, the Provider shall meet all applicable requirements for retaining
public records. All records stored electronically must be provided to the Department, upon request from the Department's
custodian of public records, in a format that is compatible with the information technology systems of the Department.

563, IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OR CHAPTER
119, F.S., TO THE CONTRACTOR'’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 850-487-1111, OR BY
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6.2,

EMAIL -AT DCFCustodian@MYFLFAMILIES.COM, OR BY MAIL AT: DEPARTMENT OF
CHILDREN AND FAMILIES, 1317 WINEWOOD BLVD., TALLAHASSEE, FL 32399. .

PENALTIES, TERMINATION AND DISPUTE RESOLUTION
Financial Penalties for Failure to Take Corrective Action

6.1.1. [n accordance with the provisions of section 402.73(1), F.S., and Rule 65-29.001, F.A.C., corrective action plans may be
required for noncompliance, nonperformance, or unacceptable performance under this Contract, Penalties may be imposed for
failures to implement or to make acceptable progress on such corrective action plans. |

6.1.2.  The increments of penalty imposition that shall apply, unless the Department determines that extenuating circumstances
exlst, shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the
need for corrective &ction plan. The penalty, if imposed, shall not exceed ten percent (10%) of the total contract payments during
the period in which the corrective action plan has not been implemented of in which acceptable progress toward implementation
has not been made. Noncompliance that is determined to have a direct effect on client health and safety shall result in the
imposition of a ten percent (10%) penalty of the total contract payments during the period in which the corrective action pian has
not been implemented or in which acceptable progress toward implementation has not been made.

§.1.3. Noncompliance involving the provision of service not having a direct effect on client heaith and safety shall result in the
imposition of a five percent (5%) penalty. Noncompliance as a result of unacceptable performance of administrative tasks shall
result in the imposition of a two percent (2%) penalty.

6.1.4,  The deadiine for payment shall be as stated in the Order imposing the financial penaities. In the event of nonpayment the
Depariment may deduct the amount of the penaity from invoices submitted by the Provider.

Termination

6.2.1.  In accordance with Section 22 of PUR 1000 Form, this Contract may be terminated by the Department without cause
upon no less than thirty (30) calendar days' notice in writing to the Provider unless a sooner time is mutually agreed upon in
writing,

6.22. This Contract may be terminated by the Provider upon no less than thirty (30) calendar days' notice in writing to the
Department unless a sooner time is mutually agreed upon in writing.

6.2.3.  In the event funds for payment pursuant to this Contract become unavailable, the Department may terminate this Contract
upon no less than twenty-four (24) hours' nofice in writing to the Provider. The Department shall be the final authority as to the
availability and adequacy of funds.

8.24.  In the event the Provider fails to fully comply with the terms and conditions of this Contract, the Department may terminate
the Contract upon no less than twenty-four (24) hours’ (excluding Saturday, Sunday, and Holidays) nofice in writing to the
Provider. Such notice may be issued without providing an opportunity for cure if it specifies the nature of the noncompliance and
states that provision for cure wouid adversely affect the interests of the State or is not permitted by law or regulation, Otherwise,
notice of termination will be issued after the Provider's failure to fully cure such noncompliance within the time specified in a written
notice of noncompliance issued by the Department specifying the nature of the noncompliance and the actions required fo cure
such noncompliance. [n addition, the Department may employ the default provisions in Rule 60A-1.006(3), F.A.C., but is not
required to do so in order to terminate the Contract. The Department's failure to demand performance of any provision of this
Contract shall not be deemed a waiver of such performance. The Depariment's waiver of any one breach of any provision of this
Contract shall not be deemed to be a waiver of any other breach and neither event shall be construed to be a modification of the
terms and conditions of this Contract. The provisions herein do not limit the Department’s right to remedies at law or in equity.

6.25. Failure to have performed any contractual obligations under any other contract with the Department in a manner
satisfactory to the Department will be a sufficient cause for termination, To be terminated under this provision, the Provider must
have: - (1) previously failed fo satisfactorily perform in a contract with the Department, been notified by the Department of the
unsatisfactory performance, and failed to timely correct the unsatisfactory performance to the satisfaction of the Department; or (2)
had a contract terminated by the Department for cause. Termination shall be upon no less than twenty-four (24) hours' nofice in
writing to the Provider.

6.2.6. In the event of termination under Sections 6.2.1. or 6.2.3,, the Provider will be compensated for any work satisfactorily
completed through the date of termination or an earlier date of suspension of work per Section 21 of the PUR 1000.
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6.27. If this Contract is for an amount of $1 Milion or more, the Department may terminate this Contract at any time the
Provider is found to have submitted a false cerfification under section 287.135, F.S., or has been placed on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Acfivities in the Iran Petroleum Energy Sector List,

6.3. Dispute Resolution

6.3.1.  Any dispute conceming performance of this Contract or payment hereunder shall be decided by the Department, which
shall be reduced to writing and a copy of the decision shall be provided to the Provider by the Contract Manager. The decision
shall be final and conclusive unless within twenty-one (21) calendar days from the date of receipt of the Department's decision, the
Provider delivers to the Cantract Manager a petition for alternative dispute resolution.

8.3.2.  After receipt of a petition for altemative dispute resclution the Department and the Provider shall attempt to amicably
resolve the dispute through negotiations. Timely delivery of a petition for alternative dispute resolution and completion of the
negotiation process shall be a condition precedent to any legal action by the Provider concerning this Contract.

6.3.3. After timely delivery of a petition for alternative dispute resolution, the paries may employ any dispute resolufion
procedures described in the exhibits or other attachments, or mutually agree to an altemative binding or nonbinding dispute
resolution process, the terms of which shall be reduced to writing and executed by both parties.

6.3.4. Completion of such agreed process shall be deemed to satisfy the requirement for completion of the negotiation process.
6.3.5. This section shall not limit the parties' rights of termination under Section 6.2. .-

6.3.6.  All notices provided by the Department under Section & shall be in writing on paper, physically sent to the person
identified in Section 1.2.3. by U.S. Postal Service or any other delivery service that provides verification of delivery, or by hand
delivery. All notices provide by the Provider under Section 6 shall be in writing on paper, physically sent to the person identified in
Section 1.2.4 by U.S. Postal Service or any other delivery service that provides verification of delivery, or by hand defivery.

7.  OTHER TERMS
7.4. Governing Law and Venue

This Contract Is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in
accordance with Florida law, without regard to Florida provisions for conflict of laws. Courts of competent jurisdiction in Florida shall
have exclusive jurisdiction in any action regarding this Contract and venue shall be in Leon County, Florida. Unless otherwise provided
in any other provision or amendment hereof, any amendment, extension or renewal {when authorized) may be executed in
counterparts as provided in Section 46 of the PUR 1000 Form,

7.2, No Other Terms

There are no provisions, terms, conditions, or obligations other than those contained herein, and this Contract shall supersede all
previous communications, representations, or agreements, either verbal or written between the parties.

7.3, Severability of Terms

If any term or provision of this Contract is legally determined unlawful or unenforceable, the remainder of the Contract shall remain in
full force and effect and such term or provision shall be stricken.

7.4, Survival of Terms

The parties agree that, unless a provision of this Contract, its attachments or incorporated documents expressly states otherwise as to
itself or a named provision, all provisions of this Contract conceming obligations of the Provider and remedies available to the
Department are intended fo survive the ending date or an earlier termination of this Contract. The Provider's performance pursuant to
such surviving provisions shall be without further payment, as the contract payments received during the term of this Contract are
consideration for such performance. '

79, Modificatlons

Madifications of provisions of this Contract shafl be valid only when they have been reduced to writing and duly signed by both parties.
The rate of payment and the total dollar amount may be adjusted retroactively to reflect price level increases and changes in the rate of
payment when these have been established through the appropriations process and subsequently identified in the Department's
operating budgel.
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7.8. Anticompetitive Agreements

The Provider will not offer, enter into nor enforce any formal or informal agreement with any person, firm or entity under which the
pariies agree to refrain from competing for any future service contract or bimit in any manner the ability of either party to obtain
employment by or provide services to the Department or a provider of services to the Department.

7.7. Communications

Except where otherwise provided in this Contract, communications between the parties regarding this Contract may be by any
commercially reasonable means. Where this Contract calls for communication in writing, such communication includes email, and
aftachments thereto are deemed received when the email is received.

7.8, Accreditation

The Department is committed to ensuring provision of the highest quality services to the persons we serve. Accordingly, the
Department has expectations that where accreditation is generally accepted nationwide as a clear indicator of quality service, the
majority of the Department's providers will either be accredited, have a plan to meet national accreditation standards, or will initiate a
plan within a reasonable period of time.

7.9. Transitioning Young Adults

The Provider understands the Department's interest in assisting young adults aging out of the dependency system. The Department
encourages Provider participation with the local Community-Based Care Lead Agency Independent Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster care system.

7.10. DEO and Workforce Florida

The Provider understands that the Department, the Department of Economic Opportunity, and Workforce Florida, Inc., have joinfly
implemented an initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain in gainful
employment. The Department encourages Provider participation with the Department of Economic Opportunity and Workforce Florida,

7.11. Purchases by Other Agencies

The Department of Management Services may approve this Contract as an alternate contract source pursuant to Rule 60A-1.047,
“lorida Administrative Code, if requested by another agency. Other State agencies may purchase from the resulting contract, provided
that the Department of Management Services has determined that the contract's use is cost-effective and in the best interest of the
State. Upon such approval, the Provider may, at its discretion, sell these commodities or services to additional agencies, upon the
terms and conditions contained herein.

7.12. Unauthorized Aliens

Unauthorized aliens shall not be employed. Employment of unauthorized aliens shall be cause for unilateral cancellation of this
Contract by the Department for violation of section 274A(e) of the Immigration and Nationality Act (8 U.S.C. § 1324 a} and secfion 101
of the Immigration Reform and Control Act of 1986. The Provider and iis subcontractors will enroll in and use the E-verify system
established by the U.S. Department of Homeland Security to verify the employment eligibility of its employees and its subcontractors’
employees performing under this Contract. Employee assigned to the contract means all persons employed or assigned (including
subcontractors) by the Provider or a subcontractor during the contract term to perform work pursuant to this contract within the United
States and its territories.

7.13. Civil Rights Requirements

In accordance with Title Vit of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1980, or the Florida Civil Rights Act of
1992, as applicable the Provider shall not discriminate against any employee {or applicant for employment) in the performance of this
Contract because of race, color, religion, sex, national origin, disability, age, or marital status. Further, the Provider agrees not to
discriminate against any applicant, client, or employee in service dellvery or benefits in connection with any of its programs and
activities in accordance with 45 CFR, Parts 80, 83, 84, 90, and 91, Title VI of the Civil Rights Act of 1964, or the Florida Civil Rights Act
of 1982, as applicable and CFOP 60-16. These requirements shall apply to all contractors, subcontractors, subgrantees or others with
whom it arranges to provide services or benefits to clients or employees in connection with its programs and activities. If employing
fifteen or more employees, the Provider shall comptete the Civil Rights Compliance Checklist, CF Form 948 within thirty (30) days of
execution of this Contract and annually thereafter in accordance with CFOP 60-16 and 45 CFR, Part 80.
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7.14. Use of Funds for Lobbying Prohibited

The Provider shall comply with the provisions of sections 11.062 and 216.347, F.S., which prohibit the expenditure of contract funds for
the purpose of lobbying the Legislature, judicial branch, or a State agency.

7.15. Public Entity Crime and Discriminatory Contractors

Pursuant fo sections 287.133 and 287.134, F.S,, the following restrictions are placed on the ability of persons placed on the convicted
vendor list or the discriminatory vendor list. When a person or affiliate has bean placed on the convicted vendor list following a
conviction for a public entity crime, or an entity or affiliate has been placed on the discriminatory vendor list, such person, entity or
affiliate may not submit a bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit a bid,
peoposal, or reply on a contract with a public entlty for the construction or the repair of a public building or public work; may not submit
bids, proposals, or replies on leases of real praperty to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public enlity; and may not transact business with any public entity; provided,
however, that the prohibition on persons or affiliates ptaced on the convicted vendor shall be limited to business in excess of the
threshold amount provided in section 287.017, F.8., for CATEGORY TWO for a period of thirty-six (36) months from the date of being
nlaced on the convicted vendor list,

7.16. Whistleblower's Act Requirements

In accordance with subsection 112.3187, F.S., the Provider and its subcontractors shall not retaliate against an employee for reperting
violations of law, rule, or regulation that creates substantial and specific danger to the public’s health, safety, or welfare to an
appropriate agency. Furthermore, agencies or independent contractors shall not retaliate against any person who discloses information
to an appropriate agency alleging improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of
duty on the part of an agency, public officer, or employee. The Provider and any subconiractor shall inform its employess that they and
other persons may file a complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission on
Human Relations or the Whistle-blower's Hotfine number at 1-800-543-5353.

7.17. PRIDE

Articles which are the subject of or are required to carry out this Cantract shall be purchased from Prison Rehabilitative Industries and
Diversified Enterprises, Inc., {PRIDE) identified under Chapter 946, F.S., in the same manner and under the procedures set forth in
subsections 946.515(2) and (4), F.S. For purposes of this Contract, the Provider shall be deemed to be substituted for the Department
insofar as dealings with PRIDE. This clause is not applicable to subcontractors unless otherwise required by law. An abbreviated list of
products/services available from PRIDE may be obtained by contacting PRIDE, (800) 643-8459.

7.18. Recycled Products

The Provider shall procure any recycled products or materials, which are the subject of or are required to carry out this Contract, in
accordance with the provisions of sections 403,7065, F_S.

8. FEDERAL FUNDS APPLICABILITY
The terms in this section apply if the box for Federal Funds is checked at the beginning of this contract.
8.1, Federal Law

8.1.1.  The Provider shall comply with the provisions of Federal law and regulations including, but not limited to, 2 CFR, Part 200,
and other applicable regulations.

8.1.2. I this Contract contains $10,000 or more of Federal Funds, the Provider shall comply with Executive Order 11246, Equal
Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented in Department of Labor
regulation 41 CFR, Part 80 if applicable.

8.1.3. If this Contract contains over $100,000 of Federal Funds, the Provider shall comply with all applicable standards, orders,
or regulations fssued under section 306 of the Clean Air Act, as amended (42 U.S.C. § 7401 et seq.), section 508 of the Federal
Water Pollution Control Act, as amended (33 U.S.C. § 1251 et seq.), Executive Order 11738, as amended and where applicable,
and Environmental Protection Agency regulations (2 CFR, Part 1500). The Provider shall report any violations of the above to the
Department.

8.1.4.  No Federal Funds received in connection with this Contract may be used by the Provider, or agent acting for the Provider,
or subcontractor to influence legislation or appropriations pending before the Congress or any State legislature. if this Contract
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contains Federal funding in excess of $100,000, the Provider must, prior to contract execution, complete the Ceriffication
Regarding Lobbying form, Attachment 3. If a Disclosure of Lobbying Activities form, Standard Form LLL, is required, it may be
obtained from the Contract Manager. All disclosure forms as required by the Certification Regarding Lobbying form must be
completed and returned to the Contract Manager, prior to payment under this Contract,

8.1.5.  If this Contract provides services to children up to age 18, the Provider shall comply with the Pro-Children Act of 1994 (20
U.S.C. § 6081). Failure to comply with the provisions of the law may result in the imposition of a civit monetary penalty of up to
$1.000 for each violafion or the imposition of an administrative compliance order on the responsible entity, or both.

8.2. Federal Funding Accountability and Transparency Act (FFATA)

The FFATA Act of 2006 is an act of Congress that requires the full disclosure to the public of all entities or organizations receiving
federal funds,

8.21.  The Provider will complete and sign the FFATA Certification of Executive Compensation Reporting Requirements form
(CF 1111 or successor) if this Contract includes $30,000 or more in Federal Funds (as determined over ifs entire term). The
Provider shall also report the fotal compensation of its five most highly paid executives if it also receives in excess of 80% of its
annual gross revenues from Federal Funds and receives more than $25 million in total federal funding,

8.2.2.  The Digital Accountability and Transparency Act (DATA) 2014 is an expansion of the FFATA Act of 2006, the purpose is
for further transparency by establishing government-wide data identifiers and standardized reporting formats to recipient and sub-
recipients.

83, Federal Whistleblower Requirements

Pursuant to Section 11(c) of the OSH Act of 1970 and the subsequent federal laws expanding the act, the Provider is prohibited from
discriminating against employees for exercising their rights under the OSH Act. Details of the OSH act can be found at this website:
hitp:/www.whistleblowers.gov/index.html. '

9.  CLIENT SERVICES APPLICABILITY _
The terms in this secfion apply if the box for Client Services is checked at the beginning of this contract.
9.1. Client Risk Prevention

If services to clients are to be provided under this confract, the Provider and any subcontractors shall, in accordance with the client risk
prevention system, report those reportable situations listed in CFOP 215-6 in the manner prescribed in CFOP 215-6, The Provider shall
immediately report any knowledge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, ar disabled adult
to the Florida Abuse Hotline on the statewide toll-free telephone number (1-800-96ABUSE). As required by Chapters 39 and 415, F.S.,
this provision is binding upon both the Provider and its employees.

8.2, Emergency Preparedness Plan

If the tasks to be performed pursuant to this contract include the physical care or supervision of clients, the Provider shall, within thirty
(30} days of the execution of this contract, submit to the Contract Manager an emergency preparedness plan which shall include
provisions for records protection, alternative ascommodations for clients in substitute care, supplies, and a recovery plan that will allow
the Provider to continue functioning in compliance with the executed contract in the event of an actual emergency. For the purpose of
disaster planning, the term “supervision” includes a child who is under the jurisdiction of a dependency court. Children may remain in
their homes, be placed in a non-licensed relative/non-relative home, or be placed in a licensed foster care setting. No later than twelve
months following the Department's original acceptance of a plan and every twelve (12) months thereafter, the Provider shall submit a
written certification that it has reviewed its plan, along with any modifications to the plan, or a statement that no modifications were
found necessary. The Department agrees to respond in writing within thirty (30) days of receipt of the original or updated plan,
accepting, rejecting, or requesting modifications. In the event of an emergency, the Department may exercise oversight authority over
such Provider in order to assume implementation of agreed emergency relief provisions.

9.3. Emergency Support to the Deaf or Hard-of-Hearing

9.3.1.  The Provider and its subcontractors shall comply with section 504 of the Rehabilitation Act of 1973, 29 U.S.C. 794, as
implemented by 45 CFR Part 84 (hereinafter referred to as Section 504), the Americans with Disabilities Act of 1990, 42 U.S.C. §
12131, as implemented by 28 CFR Part 35 (hereinafter referred to as ADA), and the Children and Families Operating Procedure
(CFOP) 60-10, Chapter 4, entitled Auxiliary Aids and Services for the Deaf or Hard-of-Hearing.
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9.4

9.3.2. If the Provider or any of its subcontractors employs 15 or more emplayess, the Provider shall designate a Single-Point-
of-Contact (ene per firm) to ensure effective communication with deaf or hard-of-hearing customers or companions in accordance
with Section 504 of the ADA, and CFOP 60-10, Chapter 4. The Provider's Single-Point-of-Contact and that of its Subcontractors
will process the compliance data into the Department's HHS Compliance reporting Database by the 5% business day of the month,
covering the previous month’s reporting, and forward confirmation of submission to the Contract Manager. The name and contact
information for the Provider's Single-Point-of-Contact shall be furnished to the Department's Grant or Contract Manager within
fourteen (14) calendar days of the effective date of this requirement.

9.3.3. The Provider shall, within thirty (30) days of the effective date of this requirement, contractually require that its
subcontractors comply with Section 504, the ADA, and CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be required for
each subcontractor that employs 15 or more employees. This Single-Point-of-Contact will ensure effecfive communication with
deaf or hard-of-hearing customers or companicns in accordance with Section 504 and the ADA and coordinate activities and
reports with the Provider's Single-Point-of-Contact.

9.34. The Single-Point-of-Contact shall ensure that employees are aware of the requirements, roles & responsibilities, and
contact points associated with compliance with Section 504, the ADA, and CFOP 80-10, Chapter 4. Further, emplayees of
providers and their subcontractors with fifteen (15) or more employees shall attest in writing that they are familiar with the
requirements of Section 504, the ADA, and CFOP 60-10, Chapter 4. This attestation shall be maintained in the employee's
persennel file,

9.3.5. The Providers Single-Point-of-Contact will ensure that conspicuous Notices which provide information about the
availability of appropriate auxiliary aids and services at no-cast to the deaf or hard-of-hearing customers or companions are posted
near where people enter or are admitted within the agent locations. Such Notices must be posted immediately by The Provider and
its subcontractors. The approved Notice is available at: hitp:/fwww.myfifamilies com/about-us/services-deaf-and-hard-hearing/def-
posters,

9.3.6. The Provider and its subcontractors shal! document the customer's or companion's preferred method of communication
and any requested auxiliary aids/services provided in the customers record, Documentation, with supporting justification, must
also be made if any request was not honored. The Provider shall distribute Customer Feedback forms to customers or
companions, and provide assistance in completing the forms as requested by the customer or companion.

9.3.7,  If customers or companions are referred to other agencies, the Provider must ensure that the receiving agency is notified
of the customer's or companion’s preferred method of communication and any auxiliary aids/service needs.

9.3.8. The Department requires each contract/subcontract provider agency's direct service employees to complete training on
sefving_ our Customers who are Deaf or Hard-of-Hearing and sign the Attestation of Understanding. Direct service gmployees
performing under this Contract will also print their certificate of completion, attach it to their Attestation of Understanding, and
maintain them in their personnel file.

Confidential Client and Other Information

Except as provided in this Contract, the Provider shall not use or disclose but shall protect and maintain the confidentiality of any client
information and any other information made confidential by Florida law or Federal laws or regulations that is obtained or accessed by
the Provider or its subcontractors incidental to performance under this Contract.

8.4.1. Client and Other Confidential Information. State laws providing for the confidentiality of client and other information
include but are not limited to sections 39.0132, 39.00145, 39.202, 39.809, 39.908, 63.162,. 83.165, 383.412, 394.4615, 397501,
409.821, 409.175, 410.037, 410.605, 414.295, 415,107, 415.295, 741.3165 and 916.107, F.S.

94.2. Federal laws and regulations to the same effect Include section 471(a)(8) of the Social Security Act, section
108(b)(2){A)(vil) of the Child Abuse Prevention and Treatment Act, 7 U.8.C. § 2020(e)(8), 42 U.S.C. § 602 and 2 CFR § 200.303
and 2 CFR § 200337, 7 CFR § 272.1(c), 42 CFR §§ 2.1-2.3, 42 CFR § 431.300-306, 45 CFR § 205.

9.4.3. A summary of Florida Statutes providing for confidentiality of this and other information are found in Part Il of the Atforney
General's Government in the Sunshine Manual, as revised from time-to-time.
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By signing this Contract, the parties agree that they have read and agree to the entire Contract, as described in Section 1.4.

IN WITNESS THEREOF, the parfies hereto have caused this 76 page Contract to be executed by their undersigned officials as duly
authorized,

ROVIDER: MIAM-DADE COUNTY HOMELESS FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES
TRUST

Signature: Signature:

Print/Type Print/Type

Name: Carlos A, Gimenez Name: Bronwyn Stanford

Title; County Mayor Title: Regional Managing Director
Date: Date:

The parties agree that any future amendment(s) replacing this page will not affect the above execution.

Federal Tax ID # (or SSN}); 59-6000573 Provider Fiscal Year Ending Date; 06/30.
The Remainder of this Page Intentionally Left Blank.
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Office on Homelessness
Unified Homeless Contract

EXHIBIT A - SPECIAL PROVISIONS

The following provisions supplement or modify the provisions of ltems 1 through § of the Integrated Standard
Confract, as provided herein:

A-1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT

A-1.1.

A-1.2,

CF Standard

Unified Homeless Contract

The intent of this Unified Homeless Contract is to consolidate all homelessness related service under one
contractual agreement. In addition to services funded thorough annual legislative appropriations, this
Contract will also include services that are awarded competitively. Solicitations and correspondence
received in response, including grant applications and subsequent contracts, are hereby incarporated by
reference, as follows:

A-1.1.1. Depariment of Children and Families assigned Contract # KPZ45, awarded via Challenge
Grant Solicitation L.PZ22 and Provider's Application in response, received 08/08/2016.

A-1.1.2. Department of Children and Families assigned Contract #KPZ41, awarded via Emergency
Solutions Grant (ESG) Solicitation LPZ1% and Provider's Application in response, received
06/03/20186.

A-1.1.3. Department of Children and Families assigned Contract #KPZ43, awarded via Homeless
Prevention-Temporary Assistance for Needy Families (TANF) Solicitation LPZ21 and Provider's
Application in response, received 06/30/2018.

A-1.1.4, Unified Homeless Contract
In addition to the elements specified in Section 1.4, this Contract contains EXHIBITS A1, C1,
C2,C3,C4,C5 F1,F2, F3, and F4. '

Program Specific Terms
A-1.21. See EXHIBIT A-1 for programmatic definitions.

A-1.2.2. Additional Definitions

A-1.2.3. Sub-provider(s) - For the purposes of this contract, Sub-provider(s) are local non-profit
agencies located within Miami-Dade County that provide various types of semvices to the
homeless population under the Lead Agency.

A-1.2.4. Sub-grantee(s) or Sub-awardes(s) or Subcontractor(s)- For the purposes of this contract,
Sub-grantee(s) or Sub-awardees or Subcontractor(s) are local non-profit agencies that have
received a sub-award to carry-out services under a federal award that the Department of
Children and Families has received under the Emergency Solutions Grant (ESG). The provision
of services under this sub-award carries the same requirements and program compliance the
Department is responsible for under its federal grant award,

A-1.2.5. Continuum of Care Plan — A community plan to organize and deliver housing and mainstream
services to meet the specific needs of people who are homeless as they move toward self-
sufficiency or those persons at risk of homelessness to help stabilize them in current housing.
It includes a framework of an amray of emergency, transitional, and permanent housing and
related services to address the various needs of homeless persons and those at risk of
becoming homeless.

A-1.2.6. Local Homeless Coalition - For the purposes of this contract, reference to the agency carrying
out functions related to duties as a homeless coalition described In EXHIBIT B-SCOPE OF
WORK or as designated under the local continuum of care plan for the provision of services to
the homeless in the continuum.,
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A-2,

A3

A5,

Office on Homelgssnass
Unified Homeless Contract

A-1.2.7. Lead Agency - The Office on Homelessness recoghizes and designates local entities to serve
as lead agencies for local planning efforts to coordinate homeless assistance continuum of
care systems. The purpose of the local continuum of care is to help communities envision,
plan and implement coordinated, long-term solutions to address homelessness.

A-1.28. Homeless Management Information System (HMIS) ~ Is a local information technology
system used to collect client-leve! data and data on the provision of housing and services to
homeless individuals and families and persons at risk of homelessness,

A-1.29. Office on Homelessness—Created within the Department of Children and Families as the
central point of contact within state government on homelessness. The office coordinates the
services and resources across all fevels of government and non-profit agencies that serve
individuals and families who are homeless or facing homelessness. It also manages grants to
support local continuums and programs and services to serve homeless persons throughout

- the state.

A-1,2.10. Advance Payment - is a payment that an agency makes by any appropriate payment
mechanism, including a predetermined payment schedule, before the entity disburses the
funds for program purposes.

A-1.2,11. HUD - The US Department of Housing and Urban Development, whose mission is to increase
homeownership, support community development and increase access to affordable housing
that is free from discrimination.

STATEMENT OF WORK
There are no additional provisions to this section of this Contract.

PAYMENT, INVOICE AND RELATED TERMS

There are no additional provisions to this section of the Contract.

. GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE

A-4.1. Coordination of Contracted Services

A-4.1.1. In addition to the provision of Section 4.16. hereof, the Provider shall utilize the coordinated
system of care as a means of ensuring systemic referral coordination, planning and needs
assessment, data collection, resource sharing, service tracking for persons served under this
Contract.

A-41.2, The provider shall enter all persons served under this grant funding into the Homeless
Management information System (HMIS). - if the provider is not the service coordinator for
HMES, they will ensure all data related to persons served are entered utilizing the coordinated
entry through HMIS,

A-4,1.3 [fthe provideris not the HMIS service coordinator, they will ensure all subcontractors of service
are utilizing the coordinated entry system for all persons served under this contract.

RECORDS, AUDITS AND DATA SECURITY
There are no additional provisions to this secﬁon of the Contract.

. PENALTIES, TERMINATION AND DISPUTE RESQLUTION

There are no additional provisions to this section of the Contract.

CF Standard Contract No. KP004
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A-7. OTHER TERMS
There are no additional provisions fo this section of the Contract,

A-8. FEDERAL FUNDS APPLICABILITY

The Provider and ts Subcontractor(s) shall comply with all applicable federal laws, rules and regulations as
amended from time to time, that affect the subject areas of the Contract.

A-8. CLIENT SERVICES APPLICABILITY

The Provider and its Subcontractor(s) shall comply with all applicable terms related to the provision of services
under this contract to clients served as identified in Section B-4 and B-5, and any applicable designations
incorporated by reference.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT A1 - PROGRAMMATIC STATE AND FEDERAL LAWS, RULES AND REGULATIONS

The provider and its subcontractors shall comply with all applicable state and federal laws, rules and regulations, as
amended from time to time, that affect the subject areas of the contract. Authorities include, but are not limited to the
following:

Al-1.

Federal Authority

A1-1.1. Emergency Solutions Grant (ESG) Regarding Provision of Services for Homeless Persons
24 CFR, Part 576 '
hitp./iwww.ecfr.gov/cgi-binftext-idx pl=/ecfrbrowse/Title 24/24cfr576_main_02.tp!

A1-1.2. Temporary Assistance for Needy Families (TANF)
45 CFR, Part 260
hitp://www.ecfr.govicgi-bin/text-idx ?e=ecfr&tpl=/ecirbrowse/Title45/45¢fr260_main_02.tpl

Al1-2. Florida Statutes
A1-2.1, Homeless Grants-in-Aid
s. 414,161, F.S. Homeless Prevention Grants
5. 420.622, F.S. Office on Homelessness
5,420,623, F.S, Local Coalitions for the Homeless
8. 420625, F.5. Office on Homelessness Grants-in-Aid
Al-3. Standards Applicable to Cost Principles, Audits, Financial Assistance and Administrative
Requirements
5215.97,F.S, Florida Single Audit Act
5.215.971, F.8. Agreements funded with federal or state assistance
2 CFR, Part 200 Uniform Administrative Requirements for Federal Awards available at
http:/iwww.ecfr.govicgi-bin/texi-
idx?tpl=/ecfrbrowse/Title02/2cf200_main 02.tp|
45 CFR, Part 263 Expenditures of State and Federal TANF Funds
hitps://www.qpo govifdsys/pka/CFR-2000-title45-vol2/pdfiCFR-20G0-
itle45-vol2-part?63.pdf
Contract Expenditures  Reference Guide For State Expenditures
htip//www.myfloridacfo com/aadir/reference_guide/Reference_Guide F
or State Expenditures.pdf
CFO's Memorandum No. 03 (2014-2015) - Compliance Requirements for Agreements
CF Standard ' Contract No. KP004
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EXHIBIT B - SCOPE OF WORK
B-1. SCOPE OF SERVICE

Pursuant to s. 420.623 and 420.624, F.S., the Provider shall serve as the designated local homeless coalition for the
continuum of care service area in Miami-Dade County as specified in Section B-2,1, As the designated homeless
coalition, the Provider shall:

B-1.1. Work within local framework of the continuum of care network to plan, network, coordinate, and monitor
the delivery of services to the homeless. In addition, coalitions shall develap or assist in the
development of the local homeless continuum of care plan as well as serve as the lead agency, unless
otherwise stipulated in the plan or with an agreed upon agency,

This section is [X] Applicable [ ] Not Applicable

B-1.2. Pursuant to s. 420.822(4), F.S., provide the housing, program and service needs included in the local
homeless assistance continuum of care plan, as specified in the Provider's Challenge Grant
Application; '

This section is [X] Applicable [ ] Not Applicable

B-1.3, Pursuant to U.S. Department of Housing and Urban Development Interim Regulations published
December 5, 2011, as amended, and 24 CFR Part 576, provide allowable ESG services as specified in
the Provider's ESG Application; and

This section is [X] Applicable [ ] Not Applicable

B-1.4. Pursuant to s, 414.161, £.S., and 45 CFR, Part 260, provide TANF emergency financial assistance to
families with minor children facing the loss of their current home due to a financial or other crisis, as
specified in the Pravider's TANF Application.

This section is [X] Applicable [ ] Not Applicable

B-2. MAJOR CONTRACT GOALS
B-2.1. Local Homeless Coalition Staffing

Pursuant to s. 420.623, F.S., the objective of the Coalition Staffing Grant is to improve the overall quality of life
for homeless individuals and/or families through coordination with community agencies to provide quality
services and programs including both facilities (i.e. homeiess shelters, transitional housing, etc.) as well as
prevention and re-housing initfatives {i.e. rental and financial assistance programs) or outreach activities
including the Department’s competitively awarded Challenge Grant, Emergency Solutions Grant (ESG) and
Temporary Assistance for Needy Families (TANF) Grants. These services will provide the homeless
population the assistance needed to gain self-sufficiency and make suitable living conditions availabie.

B-2.2. Challenge Grant

The objective of the Challenge Grant Is to provide the housing, program and service needs included in the
local homeless assistance continuum of care plan. Funding shall be allocated to programs consistent with
local continuum of care plans, '

B-2.3. Emergency Solutions Grant (ESG)

The objective of ESG is to provide emergency shelter to homeless persons; engage persons living on the
street through street outreach activities; provide homeless prevention to enable those in danger of losing their
housing to remain stably housed; and to provide re-housing services to help those who are homeless become

stably housed.
CF Standard ' Contract No. KP004
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B-2.4. Temporary Assistance for Needy Families (TANF)

The objective of the TANF Program is to provide emergency financial assistance to families experiencing a
financial or other crisis through the payment of past due rent, mortgage or utflity bills, to enable them to remain
stably housed and for the provision of case management services.

B-3. SERVICE AREA, LOCATIONS, TIMES

B-3.1. Service Area
Services under this contract shall occur within Miaml-Dade County,

B-3.2. Service Locations and Times
B-3.2.1. Coalition Staffing Agency location:

111 NW 1¢! Sfreet, 27% Floor, Ste. 310

Miami, Florida 33128

B-3.2.1.2. Challenge Grant Providers or Subcontractor(s) are
Cltrus Health Network, Inc.

B-3.2.1.3. ESG Provider or Subcontractor(s) are:
Citrus Health Network, Inc.
Legal Services of Greater Miami, Inc.

B-3.2.1.4 TANF Provider or Subcontractor(s) are:
Citrus Health Network, Inc.

B-3.4. The Provider shall deliver services at the indicated program site in @ manner consistent with
applicable program requirements.

B-3.5. Services for homeless prevention and re-housing assistance programs shall be provided during
normal business hours, Monday ~ Friday, 8 am until 5 pm, and/or those hours deemed necessary by
the Provider or sub-provider to meet the needs of clients seeking services.

B-3.6. Services shall be provided, at a minimum, for emergency shelters 24-hours a day, 7 days a week,
including holidays.

B-3.7. Any change in service time shall not require an amendment to this contract, but will require a written
request from the Provider and an approval from the Department prior to the time change.

B-3.8. Changes in service locations shafl not require an amendment to this grant, but will require a written
provider request and approval from the Department prior to the change in focation.
B-4. CLIENTS TO BE SERVED
B-4.1, Coalition Staffing Grant

The Coalition Staffing Grant will not serve clients directly under this contract, but will rather support the
coordination of activities and efforts to improve the lives of the local homeless population and those
individuals and families at risk of becoming homeless, pursuant to s. 420.623, F.S.

B-4.2. Challenge Grant

The Provider must serve clients in a manner consistent with local continuum of care plans and the Provider's
response o Solicitation #L.PZ22:
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B-4.2.1, Homeless Persons — As defined in § 420.621(5), F.S., applies to an individual, or “individual
expetiencing homelessness” means an individual who lacks a fixed, regular and adequate
nighttime residence and includes an individual who:

B-4.2.1.1. s sharing the housing of other persons due to loss of housing, economic
hardship ar a similar reason;

B-4.2.1.2. Is living in a motel, hotel, travel trailer park, or camping ground due to a lack of
alternative adequate accommodations;

B-4.2.1.3. Is living in an emergency or transitional shelter:

B-4.2.1.4. Has a primary nighttime residence that is a public or private place not designed
for, or ordinarily used as, a regular sleeping accommodation for human beings;

B-4.2.1.5. Is living in a car, park, public space, abandened building, bus or train station, or
similar setting; or

B-4.2.1.6. Is a migratory individual who qualifies as homeless because he or she is fiving in
circumstances described in Sections B-4.2.1.1.- B-4.2.1.5,

B-43 ESG

Applicable definitions related to eligible individualsfamilies who are homeless or at risk of homelessness that
is consistent with the definitions below and those found at;
https:/iwww.hudexchange info/resources/documents/HomelessDefEliaibility%20_SHP SPC ESG.pdf

B-4.3.1. Emergency Shelter Facilitles:
Emergency Shelters shall serve individuals and families who meet the criteria under the
‘homeless definition” in s. 576.2, CFR, and are literally homeless, at imminent risk of
becoming homeless, and fleeing/attempting to flee domestic violence victims.

B-4.3.2. Homeless Prevention:
Homeless Prevention shall serve low income individuals and families, who meet the criteria
under the “at risk of homelessness” definition, or who meet the criteria in paragraph (2), (3),
or (4) of the "homeless” definition in 5. 576.2, CFR, and have an annual income below thirty
(30%) percent of median family income for the area, as determined by HUD.

B-4.3.3, Rapid Re-Housing:
Rapid Re-Housing serves individuals or families who meet the criteria under paragraph (1) of
the “homeless” definition in s. 576.2, CFR, or who meet the criteria under paragraph (4) of
the “homeless” definition and live in an emergency shelter or other place described in
paragraph (1) of the “homeless" definition.

B-4-3.4. Outreach:
Street Outreach must serve unsheltered homeless individuals and famllies who meet the
criteria under paragraph (1)(i) of the "homeless” definition under s. 576.2, GFR, and are living
on the streets (or other places not meant for human habitation) and be unwilling or unable to
access services in emergency shelters.

B-4.4, TANF Grant

Applicable definition related to eligible clients are below and those found at;
htip://m flsenate.gov/Statutes/4 14,0252

Applicants eliglble to receive services under this grant must;
B-4.4.1. Reside in Florida;
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B-4.4.2.

B-4.4.3.

B-4.4.4,
B-4.4.5.

B-4.4.6.

B-4.4.7.

Office on Homelessness
Unified Homeless Contract

Have at least one household member, that may include a minor child, who is a United
States citizen, lawful permanent resident or lawful qualified alien;

Have at least one minor chitd, who is not married or divorced, residing in the household full-
time;
Be a parent or reiative caregiver of the child residing in the household;

Have a household monthly income of less than 200% of the federal poverty level as published
annually by the U.S, Department of Health and Human Services; and

Applicants who do not meet the criteria for qualified alien may be provided services if a child
or other family household member is a U.S. citizen or qualified alien, the Provider shall
contact the Department's regional Contract Manager for assistance in determining eligibility.

A qualified alien under TANF and 8 U.S.C. 1641 refers fo:
B.4.4.7.1. Legal permanent residents;

B-4.4.7.2. Asylees;

B-4.4.7.3. Refugees;

B-4.4.7.4. Aliens paroled into the U.S. for at least one year,
B-4.4.7.5. Aliens whose deportations are being withheld;
B-4.4.7.6. Aliens granted conditional entry prior to April 1, 1980;

B-4.4.7.7. Battered alien spouses, battered alien children, the alien parents of battered
children and alien children of battered parents who fit certain criteria;

B-4.4.7.8. Cuban/Haitian enfrants; and

- B-4.4.7.9. Victims of trafficking.

B-5.  CLIENT ELIGIBILITY

B-5.1. Challenge Grant client eligibility shall be determined by the Provider of services under this contract
and must be consistent with serving homeless persons or those at risk of becoming homeless as
fdentified in Section B-4.2.

B-5.2. ESG client efigibility shall be determined by the Provider in accordance with 24 CFR Part 576 as
amended,; the guidelines outlined in the provider's written standards as approved by the Department
prior to execution of this Contract as incorporated by reference herein, and by the criteria for
defining homeless under the Homeless Definition established by HUD as identified in Section B-

4.3.

B-5.3, TANF eligibility shall be determined by the Provider of services under this confract and must be
consistent with serving families with minor children as identified in Section B-4.4,

B-6, CLIENT DETERMINATION

It is the responsibility of the Provider of services under this contract to ensure all applicable services are provided in
accordance with program requirements te eligible clients. If subcontractors are providing services under this
contract, it remains the primary responsibility of the Provider to ensure services are provided in a manner consistent
with this contract, the Providers application for rendering services, and applicable program requirements and

guidance.
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B-7. EQUIPMENT
It is the responsibility of the service Provider under this contract to ensure that necessary materials and equipment
are readily avallable to ensure the provision of services under this contract unless expressly authorized for purchase
under the contract and/or program requirements,
B-8. CONTRACT LIMITS

No additional contract limits.
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EXHIBIT C - TASKLIST
The Provider shall perform all functions necessary for the proper delivery of services including, but not limited to, the
following.
C-1. SERVICE TASKS

C-1.1. To achieve Coalition Staffing Grant objectives identified in Section B-1.1,, the Provider shall perform
the tasks specified in EXHIBIT C1.

C-1.2.  To achieve Challenge Grant objectives in Section B-1.2., the Provider shall perform tasks specified in
EXHIBIT C2.

C-1.3. To achieve Emergency Solutions Grant objectives in Section B+1.3., the Provider shall perform tasks
specified in EXHIBIT C3.

C-1.4. To achieve TANF Grant objectives in Sectlon B-1.4., the Provider shall perform tasks specified in
EXHIBIT C4.

C-2. ADMINISTRATIVE TASKS

C-2.1. Staffing

C-2.1.1. The Provider shall recruit, select, train, and employ a qualified individual to serve as the
coalition’s administrator. The administrator will carry out or coordinate the rofes, functions
and responsibilities of homeless coalitions pursuart to 420.623, F.S,, including but not
limited to grant monitoring, administrative functions to carry-out the grant, financial
compiiance, and reporting activities as specified or required.

C-21.2.. The Provider shall ensure adequate and sufficient staff, paid or volunteer, to satisfactorily
mest all contract requirements.

C-2.2, Staffing Changes

C-2.21. The Provider shall notify the Contract Manager in writing within five (5) business days of
the vacancy of the administrator position and shall natify the Contract Manager when a
qualified replacement has been hired.

C-2.3. Staffing Levels

C-2.3.1. Minimum professional qualifications shall be determined by the Provider and Is subject to
request for documentation of professional qualifications by the Department, including the
Contract Manager.

C-3. SUBCONTRACTING

C-3.1.  The Provider shall not subcontract functions required to be cartied out under the Homeless Coalition
Staffing Grant.

C-3.2.  Subcontracting Provision

C-3.2.1. The Provider must establish a process for sub-awarding grant funds under this Contract.

C-3.2.2. Any subcontractor must have the capacity to carry-out functions under this Contract,
including but not limited to, adequate staff to provide services and program oversight and
must be a registered non-profit or government agency.
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C-3.3. Sub-contracting Monitoring

C-3.3.1.

C-3.3.2

- €333

C-3.34.

C-3.3.4.

The Provider shall monitor any subcontractor providing any or all services and terms
specified through this Contract. The Provider shall develop a written monitoring schedule
and plan. The monitoring schedule and plan shall be submitted to the Contract Manager
within thirty (30) calendar days of Contract execution, At a minimum, the schedule and plan
shall include:

The dates of the scheduled onsite visit at the subcontractor location where services are
conducted;

Staff interviews and personnel fites checked to determine knowledge, skills and abilities to
perform grant services, and

The number of client case files to be reviewed {o determine compliance with grant eligibility
criteria.

The identified Terms of this Contract that will be passed on fo the subcontractor and to be
reviewed for compliance by the Provider and subject to monitoring by the Department's
Contract Manager or Office on Homelessness.

C-34. Subcontracting Monitoring Findings

C-3.4.1.

Subsequent to the monitoring, the Provider shall report their findings in writing to the
Department's Contract Manager within thirty (30) calendar days from the monitoring date,
to incfude but not be limited to, any required corrective action. if during the course of the
monitoring it is determined that a violation or suspected violation of law or policy has been.
found, the Provider shall report it immediately to the Department Contract Manager, the
appropriate law enforcement agency, and/or and the Inspector General, as determined
appropriate by the level of the violation. If abuse, neglect or abandonment of a child,
disabled person or senior citizen is suspected, then it must be reported Immediately to the
Department's Abuse Hotline. For monitoring guidance, the Provider may review CFOP 75-
8, which may be requested through the Contract Manager. ‘

C-4. ESG Suhcontracting
In addition to the requirements identified in Contract #KPZ41, ESG shall conform to the following;

C-4.1. This contract is funded by a federal grant award. Any sub-award is considered federal financial
assistance and all Sub-providers of services under this contract are bound by grant requirements
under 2 CFR Part 576, when conducting program activities and 2 GFR Part 200 as it relates to
adherence to federal financial requirements under this grant award.

C-4.2. Any sub-award of this federal grant award requires approval by the Contract Manager prior to
execution and must include a written agreement between both parties for the provision of eligible
services. Providers under this grant award are required, pursuant to 2 CFR Part 200, to monitor and
validate program activities and financial compliance of all sub-awardees.

C-4.3. Pursuant to 2 CFR Part 200.331, in part, all pass-through entities must ensure that;

C-4.3.1.
C-4.3.2,
CF Standard
Infegrated Confract 2016

2 CFR 200.331(2) - All requirements imposed by the pass-through entity on the
subcontractor so that the federal award is used in accordance with federal statutes,
regulations and the terms and conditions of the federal award applicable under this
federal grant award.

2 CFR Part 200.331(3) - Any additional requirements that the pass-through entity
imposes on the subcontractor in order for the pass-through entity to meet its own
responsibility to the Federal awarding agency including identification of any required
financial and performance reports are applicable under this federal grant award.
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C-4.3.3. 2 CFR 200.331(5) -- A requirernent that the sub-provider permit the pass-through éntity
and auditors to have access to the sub-provider's records and financial statements as
necessary for the pass-through entity to meet the requirements of this s. 200.300
Statutory and national policy requirements through 200,309 Period of Performance, and
Subpart F—Audit Requirements of this part.

C-434.  2CFR 200.331(8)(d) - Monitor the activities of the sub-provider as necessary to ensure
that the sub-award is used for authorized purposes, in compliance with federal statutes,
regulations, and the terms and conditions of the sub-award; and that sub-award
performance goals are achieved. Pass-through entity monitoring of the sub-provider must
include:

C-4.34.1. Reviewing financial and programmatic reports required by the pass-through
entity: '

C-43.4.2. Following-up and ensuring that the sub-provider takes timely and
appropriate action on all deficiencies pertaining fo the federal award
provided to the sub-provider from the pass-through entity detected through
audits, on-site reviews, and other means.

C-4.3.43. Issuing a management decision for audit findings pertaining to the federal
award provided to the sub-provider from the pass-through entity as required
by § 200,521 Management Degision,

C-43.4.4. Depending upon the pass-through entity’s assessment of risk posed by the
sub-provider (as described in paragraph (b) of this section), the following
monitoring tools may be useful for the pass-through entity to ensure proper
accountability and compliance with program requirements and achievement
of performance goals:

C-4.3.4.4.1. (1) Providing sub-providers with training and technical
assistance on program-related matters;

C-4.3.4.4.2. (2) Performing on-site reviews of the sub-provider's program
operations; and

C-4.3.4.4.3. (3) Arranging for agreed-upon-procedures engagements as
described in § 200.425 Audit Services.

C-43.4.5. Verify that every sub-provider is audited as required by Subpart F— Audit
Requirements of this part when it is expected that the sub-provider's federal
awards expended during the respective fiscal year equaled or exceeded the
threshold set forth in § 200.501 Audit Requirements.

C-5. RECORDS AND DOCUMENTATION

C-5.1.  The Provider shall maintain supporting documentation for invoices {i.e. time keeping and expense
documentation) for expenditures incurred during the Contract period for the delivery of services as
described in Section D-1. This supporting documentation shall be provided to the Department upon
request. Where permitted under applicable law, access by the public shall be permitted without
delay.

C-6. REPORTS (programmatic and to support payment)
The Provider shall submit reports according to the schedule in EXHIBIT C5 using the templates established in;
C-6.1. EXHIBITS C1-A and C1-B for the Local Homeless Coalition Staffing tasks specified in Section C1-2.
C-6.2, EXHIBITS C2-A and C2-B for the Challenge Grant tasks specified in Section C2-2.
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C-6.3.
C-6.4,
C-6.5.

C-6.6.

Office on Homelessness
Unified Homeless Contract

EXHIBIT C3-A for the ESG tasks specified in Section C3-2.
EXHIBITS C4-A, C4-B and C4-C for the TANF tasks specified in Section C4-2,

On a monthiy basis, the Provider shall report the matching expenditure dollars and in-kind contributions
(EXHIBITS F2 and F3) to the Contract Manager and Office on Homelessness. In-kind contributions
may be evaluated and counted as all or part of the match. In addition, the Provider shall report match
with invoices submitted for reimbursement for the cotresponding month of service to the Contract
Manager for approval. The report will be due not later than fifteen (15) calendar days following the end
of the month to the Contract Manager. Contract Managers may require additional reports regarding
and substantiating claimed match as deemed necessary, and will request these from the Provider if
needed.

In addition to the above, the Provider shall submit a monthiy HMIS Report (Client Service Summary

~ Report) in PDF format for all clients served with Challenge, ESG and TANF grant funding, In addition

to the monthly HMIS report, the Provider shall submit a quarterly zioped csv file format of the ESG
HMIS CAPER Report on all activity conducted with ESG funds under this contract to the Office on
Homelessness and the Contract Manager. A final report of all clients served with ESG grant funding
for each fiscal year will be submitted within thirty (30) days of the end of each fiscal year as a zipped
csv file HMIS CAPER Report,

C-7. STANDARD CONTRACT REQUIREMENTS

No other requirements.

C-8. EXHIBITS

c-8.1,
c-8.2.
C-8.3.
C-8.4.
C-8.5.

CF Standard

EXHIBIT C1 - Coalition Staffing Grant

EXHIBIT C2 - Challenge Grant

EXHIBIT C3 — Emergency Solutions Grant (ESG)

EXHIBIT C4 — Temporary Assistance to Needy Families Grant (TANF)
EXHIBIT C5 - Reporting Schedule
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C1-1, SERVICE TASKS

Office on Homelessness
Unified Homeless Contract

EXHIBIT C1 -~ MANNER OF SERVICE PROVISION

€1-1.1. To achieve Coalition Staffing Grant objectives identified in Section B-1., the Provider shall:

C1-1.14,

ci-1.1.2
C11.41.3.

C1-1.1.4.

C1-1.4.5
C1-1.1.6,

C1-1.1.7,
C1-1.1.8.

C1-1.1.9.

C1-1.1.10,
C¢1-1.1.11.

CF Standard
Integrated Contract 2016

Develop or assist with the development of the local homeless continuum of care plan, as
described in s. 420.624, for the catchment area containing the counties served by the
local homeless coalition. Unless otherwise specified in the plan or as result of an
agreement with another coalition in the same catchment area, the local coalition shall
serve as the lead agency for the local homeless assistance continuum of care and shall
meet and maintain compliance with duties and activities required by s. 420.623, F.S., as
follows:

Discuss local issues related to homelessness and the needs of the homeless,

Inventory all local resources for the homeless, including, but not limited to, food
assistance, clothing, emergency shelter, low cost housing, emergency medical care,
counseling, training, and employment.

Review and assess all services and programs in support of the homeless and identify
unmet needs of the homeless.

Identify and explore new approaches to shelter care for the homeless.

Facilitate the delivery of multiagency services for the homeless to eliminate duplication
of services and to maximize the use of limited existing resources for the homeless.

Engage local business pariners to participate in the coalition's programs and activities.
Develop:

C1-1.1.8.1. New programs and services to fill critical service gaps, if necessary, through
reallocation of existing resources for the homeless;

C1-1.1.8.2. Make available a hard capy or electronic community resource directory of
services available to the homeless for use by agencies, volunteers,
information and referral systems, and homeless persons;

C1-1.1.8.3. Conduct public education and outreach initiatives to make homeless
persons aware of the services available to them through community
agencies and organizations;

C1-1.1.8.4. Strategies for increasing support and participation from local businesses in
the coalition's programs and activities;

C1-1.1.8.5, Assistin the development of local continuum of care plan, as described in
s. 420.624, F.S., for the catchment area containing the county or region
served by the local coalition.

Monitor and evaluate local homeless initiatives to assess their impact, to determine the
adequacy of services avaiiable through such initiatives, and to identify additional unmet
needs of homelass persons.

Develop an annual report detailing the coalition's goals and activities.

Develop a strategy for increasing support and participation from local businesses in the
coaiition's programs and activities.

Contract No. KP004
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C1-2.  Inaddition, the Provider shall;

C1-2.1.

Ci1-2.2.

C1-2.3.

C1-2.4,

C1-2.5.

C1-2.6.

C1.2.7,

C1-28.

C1-2.9,

Conduct monthly coalition meetings, which may include, but are not imited to, executive
commitiee meetings, subcommittee meefings and formal planning meetings.

Provide the opportunity to participate in coalitions o local groups and organizations
involved in providing services for the homeless and interested business groups and
associations including, but not limited to: ‘

C1-221. Organizations and agencies providing mental health and substance abuse
treatment;

C1-2.2.2.  County health departments and community health centers;

C1-223. Organizations and agencies providing food, shelter or other services
targeted to the homeless;

C1-2.24. Local law enforcement agencies;

C1-225. Regional workforce boards;

C1-2.2.8. County and municipal governments;
C1-2.2.7. Local public housing authorities;

C1-2.28. Local school districts;

C1-2.2.9. Local community-based care alliances; and

C1-2.210. Local organizations and agencies serving specific subgroups of the
homeless population including, but not limited to, those serving veterans,
victims of domestic viclence, persons with HIV/AIDS, and runaway youth.

Provide technical assistance to include training in areas such as confidentiality, data
entry and generating reports to Providers submitting data in HMIS, as well as training
and technical assistance on invoicing, reporting and/or data collection.

Conduct public education/outreach session to homeless persons or community
organizations monthly.

Coordinate the development, complefion and analysis of the annual Point-in-Time
Survey and submit the compilation of results to the DCF Office on Homelessness.

Collect, compile and report on a semi-annual basis, data relating to outcomes of the
Department funded homeless services.

Attend al least one conferenceftraining session annually to expand knowledge and
capacity to implement Continuum of Care objectives and support stakeholders in
improving quality of services provided.

Submit a copy of the Annual Homeless Assessment Report (AHAR) provided to HUD
through the Homeless Data Exchange (HDX}.

Report on all Department grant funded projects (i.e. ESG, TANF, and Challenge
Grants) within the CoC area by collecting, compiiing and reporting on data related to the
outcome of Department funded homeless service projects. Failure to provide this data
may result in a reduction of Department funded projects by ten percent (10%). -

C1-3. To achieve Challenge Grant objectives in Section B-1.2., the Provider shall oversee the performance of
tasks specified in EXHIBIT C2,

CF Standard
Integrated Contract 2016
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C1-4, To achieve Emergency Solutions Grant objectives in Section B-1.3., the Provider shall oversee the
performance cf tasks specified in EXHIBIT C3.
C1-5.  Toachieve TANF Grant objectives in Section B-1.4., the Provider shall oversee the performance of tasks
specified in EXHIBIT C4.
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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pEFAR;
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£ EXHIBIT C1-A
( . nd
K s Monthly Status Report of Coalition Activities
P
MYFLFAMILIES.COM
Coalition: Miami-Dade County Homeless Trust Contract #: KP004

Reporting Period;

Three of these required minimum activities must be completed each month to trigger payment.

Monthly Minimum Required Activitles Documentation Of Performed Activities

Homeless Coalition Meeting Date/Time
Sign-in sheet attached?  Yes_ No_

Meeting minutes attached? Yes__ No____ N/A__
Agenda attached? Yes  No_ NA___

1. Meeting of the Homeless Coalition

# of trainings/technical assistance provided:

2. Training or Technical Assistance to Sign-in sheets altached?  Yes__ No__ NA
Stakeholders Agendas attached? Yes  No_ NA

Acknowledgment of technical assistance attached? Yes No N/A

Description of fechnical assistance provided:

Education/Outreach Session Date/Time:

Advertisement of Education/Outreach Session (at least 1 week prior o event)?
Yes_ No

Agenda/schedule attached? Yes_ No_

3. Public Education / Outreach Session to | pandouts/PowerPoints attached? Yes_  No_ NA

Homeless Persons or Community o _ -
Description of Education/Qutreach Session:

Organizations
CF Standard Contract No, KP004
Integrated Contract 2016 34 Miami-Dade County Homeless Trust
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summary of Other Duties and Activities Completed Which Are Identified In Section C-1, As Required By Section 420.623, F.S.: :

Grant Funded Projects in the CoC (all DCF 'projécts serving the homeless, Including Challenge, ESG, & TANF):

Total Funding: § Total Projects:

Total Persons Served This Month Total Served to Date:
Report Prepared by:
Date:

“By signing this report, | certify fo the best of my knowledge and belief that the report is true, complete and accurate
and the expendifures, disbursements and cash receipis are for the purposes and objectives set forth in the terms and
conditions of the Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material
fact, may subject me fo criminal, civil or adrministrative penalties for fraud, false statements, false claims, or otherwise.”

CF Standard Contract No. KPDO4
Integrated Contract 2016 35 Miami-Dade County Homeless Trust
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NO e
B z EXHIBIT C1-B
", & Performance Data Report

EN -J‘Nh ¥ . .
MYTLFAMILIES.COM Coalition Staffing Grant
Miami-Dade Homeless Trust KP004

Contract

Prepared by Setvice Month
Signature Date

“By signing this report, I certify fo the best of my knowledge and belief that the report is true, complete and accurate
and the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and
condftions of the Award. | am aware that any fafse, fictitious, or fraudulent information or the omission of any material
fact, may subject me fo criminal, civil or administrative penalties for fraud, false statements, false ciaims, or otherwise.”

MINIMUM MONTHLY SERVICE LEVEL REQUIREMENTS
a. # of Minimum Monthly Service Level requirements successfully completed during the service

month

b, Total # of Minimum Menthly Service Level requirements identified in Section D-4.2 3

Minimurn required

c. Percentage of the Minimum Monthly Service Level requirements successfully completed
(a divided by b)

The minimum target for this measure is: 100%
ACTIVITIES COMPLETED UNDER THIS GRANT:
Completed This Month Total completed in FY

Monthly CoC meetings

Training or Technical Assistance

Public Education/Outreach

Other Supportive Coalition Activities
CF Standard Confract No. KP304
Integrated Contract 2018 36 Miami-Dade County Homeless Trust
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EXHIBIT C2 - Challenge Grant
C2-1, CHALLENGE GRANT SERVICE TASKS

The cbjective of the Challenge Grant is to enable local coalitions to fund housing, program or service needs
included in the local homeless assistance continuum of care plan.

€2-1.1. Under the Challenge Grant, the Provider must serve clients in a manner consistent with the
definition of homelessness in Section B-4.2 and/or as outlined in the local continuum of care plan,

C2-1.2. All services provided under the Challenge Grant will be consistent with services outlined in the
continuum of care plan to end homelessness. The plan is incorporated in this grant by reference
and maintained as part of the overall file.

€2-1.3. Any services provided by the Provider or a subcontractor of services will be performed in a manner
consistent with the continuum of care plan, the grant application or with written approval from the
Contract Manager and/or the Office on Homelessness. Initial services indicated in the Provider's
response to the grant application can all be provided over the fife of the grant or only at specified
time periods.

€2-1.4. Changes in services are allowable with written approval of the Contract Manager and/or the Office
on Homelessness and does not require an amendment to the contract unless it is not clear that the
services are consistent with the continuum of care plan incomorated by refsrence to this contract.

C2-1.5. Changes in subcontractor services are allowable without an amendment to the contract. The
Provider must request the change from the Contract Manager in writing and written approval must
be provided prior to beginning changes in services. All subcontractors must provide services in a
manner consistent with the continuum of care plan, the grant application or with written approval
from the Contract Manager and/or the Office on Homelessness.

C2-1.6. The Provider shall submit a budget, budget narrative, and 100% match for Challenge Grant
projects and activities. The budget must be approved in writing by the Contract Manager. Changes
to the budget do not require an amendment unless the change is an overall budget reduction. All
changes must be approved in writing by the Contract Manager prior o implementation.

C2.2. HIMS REPORTING

C2-2.1.  The Provider will input data info the Homeless Management Information System (HMIS) on clients
served (including the types of services provided), submit the HMIS report with the monthly invoice
and activity reports, and state the monthly goal for servicing homeless households with this grant
funding. The HMIS report shall include the number of individuals and households served during
the reporting month and a year-to-date total which includes date of execution of the contract until
the last date of service in the applicable fiscal year.

C2-2.1.1.  The Provider must maintain documentation ta support proof of service delivery,
including but not limited to: receipts, case notes, homeless verification/eligibility
forms, receipts for any direct client/shelter costs, lease agreements, utiiity bills, etc.

C2-21.2. The Provider is subject to random sampling of invoices and supporting decumentation
for verification, :

CF Standard Contract No. KP004
Integrated Contract 2016 - 37 Miami-Dade County Homeless Trust
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MvELT s com EXHIBIT C2-A

o Monthly Status Report of Challenge GrantActlwtles

| Grantee Name [Miaml -Dade County Homeless Trust

| Contract Number (KP004 S ”

}[ Reporting Month 1‘ - ) o
S e e i OUTCOMES e

| Reporting Requirement IAnng::gSe:;vme [ This Month Year to Date Commnts
| g men

| # of Individuals Served by (# served) (# served)

project {Section D-2.2.)

| Project 1; Rapid Re-Housing
 (including Financial Assistance, 50
" Case Management and j
i Housing Relocation & . Households
Stabilization)

! I

I

' |

I

( L

| |

1

| i
!

[

according to the specified targefs. (Op!lonal)

A'ITESTATION

| Bys srgnfng  this repon.‘ I cert:fy fo the best of my knowledge and be!ref that i the report IS- frue comp!ete and accurate and the

the Grant Award | am aware that an y false, fictitious, or fraudulent Information or fhe 0 qs:on of any malenal fact, may
subject me to criminal, civil or administrative penaitias for fraud, false statements, false ¢laims, or otherwise. Additionially; | -
certify that afl reports supporfmg this invoice have been subm:ﬂed to the Depaﬂment in accordance with this agreement,

Authorized Name and Title ~

(ofease prinf) i
7 oo . _
Signature i Date ‘
CF Standard Contract No, KP0Q4
Integrated Contract 2016 38 Miami-Dade County Homeless Trust
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EXHIBIT C2-B
3 3
MYFLEAMILIES.COM Annual Performance Report for Challenge Grant Activities
KP004
Prepared by Contract Service Month
Signature Date

By signing this report, I certify fo the best of my knowledge and belief that the report is trus, complete and accurate and the expenditures, disbursements and cash
receipts are for the plirposes and objectives saf forth in the terms and conditions of the Fedaral Award, | am aware that any faiss, fictitious, or fraudulent information
or the omission of any malerial fact, may subject me to criminel, civil or administrative penalfies for fraud, false stafements, false claims, or otharwise. Additionally, !

certlfy that afl reports supporting this invoice have been submitted to the Depariment in accordance with this agreement

- PERFORMANCE MEASURES

1 _1-, Rediactlsn In The Number Of Hbmeles@ Heuseholds

a, Number Of Homeless Households Provided A53[stance Who Are Stably Housed Or Exited To Permanent Housing
b. Total Number Of Homeless Households Assisted

¢. Reduction In The Number Of Homeless Households (b minus a) |:]
d. Percentags Rate of Reduction Of Homeless Househalds (a divided by b x 100) :I

(2 e deuction In The Rate Of Remdlwsm Of Homeless. Households

a, Number Of Households Who Returned To Homelessness
b. Total Number Of Households Who Exited To Permanent Housing

¢. Percentage Rate of Recidivism (a divided by b times 100)
No more than 25% of houssholds assisted with project will return to homelessness

CF Standard

Conlract No. KPO04
Integrated Contract 2016 39
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EXHIBIT C3 - Emergency Solutions Grant

C3-1. EMERGENCY SOLUTIONS GRANT

C3-1.1. Major Contract Goals

The major contract goals are to provide emergency shelter to homeless persons: engage persons living on the street
through street outreach activities; provide homeless prevention to enable those in danger of losing their housing to
remain stably housed; and to provide re-housing services to he!p thase who are homeless become stably housed.

3114,

Homeless Prevention and Rapid Re-Housing:

The maijor contract goals of homeless prevention are to assist eligible individuals and families who are at
imminent risk, or at risk, of homelessness with short and medium term rental assistance with 1 to 24
months of rental assistance payments; andfor housing relocation and stabilization services that includes
Financial Assistance {rental application fees, security deposits, fast month's rent or utility deposits and
payments) and Services Costs (Housing Search and Placement, Housing Stability Case Management,
mediation, legal services and credit repair) to (1) prevent persons from becoming homeless and in a shelter
or an unsheltered situation, or (2) to help such persons regain stability in their current housing or other
permanent housing.

€3-1.1.1.1. The major contract goals of rapid re-housing are to assist individuals and families who are
literally homeless with short and medium term rental assistance and/or housing relocation-and
stabilization services to: (1) aid homeless persons living on the streets or in an emergency
shelter fransition as quickly as possible into permanent housing and; (2) help those persans
assisted achieve stability in that housing.

€3-1.1.1.2. These activities are designed to move homeless people quickly to permanent housing or help
keep people stably housed in their current housing through housing relocation and
stabilization services and short-andfor medium-term rental assistance. Activities include
Rental Assistance of 1 to 24 months of rental assistance payments and/or Housing Relocation
and Stahilization services including rental application fees, security deposits, last month's
rent, utility deposits and payments, and moving costs. The HMIS report must reflect the total
number of households assisted with Rental Assistance and/or Housing Relocation and
Stabilization Services and those assessed for eligibility and received no services duting the
service period,

C3-1.2. Client Eligibility: Must be estabiished in accordance with homeless and at-risk of homelessness definitions as outlined
in; http/fwww.myftfamilies.com/service-programs/homelessness

C3-1.3. ESG Written Standards: Provider must develop written standards and procedures for providing assistance in
accordance with provisions set forth in 24 CFR, Part 576.400(e). The written standards must be approved by the
Office on Homelessness prior to grant execution and shali include, but are not limited to:

€3-1.341.

C313.2

C3-1.3.3.

CF Standard
Integrated Contract 2016

Standard policies and procedures for evaluating individuals’ and families' eligibility for assistance under
the Emergency Solutions Grant; Minimum Standards: Must be (1) consistent with the definition of
homeiess and at-risk homeless set forth in 24 CFR 576.2; and {2) the record keeping requirements set
forth in CFR 576.500 (b-e).

Standard policies and procedures for coordination among homeless service providers, as well as
mainstream service and housing providers; Minimum Standards: Standard shall encompass all
providers and programs listed in Sections 576.400(b) and {c) of the HUD December 5, 2011 Interim
Rule.

Continuum of Care Centralized or Coordinated Assessment System: The Department shall require all
grant Providers to utilize a coordinated assessment system to deliver services for homeless persons in

Contract No. KP004
40 Miami-Dade County Homeless Trust
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the continuum of care area. Victim service providers may choose not to use the continuum’s coordinated
assessment system. if s, the victim service provider shall use a comparable system to provide
aggregate data on persons served.

€3-1.34. Standard policies and procedures for filing a grigvance: Minimum Standards: Must (1) outline who can file

€31.35..

C3-1.3.6.

C31.37.

C31.38.

C3-1.3.9.

C3.1,3.10.

C3-1.3.11.

CF Standard
integrated Confract 2016

a grievance and how; (2) the timeframe to file and where to submit; and (3) how the provider will respond
and in what timeframe.

Standard policies and procedures for providing essential services related to street outreach: how the
program will reach homeless persons that could benefit from outreach services; establishing eligibility of
services; what types of services will be provided and where; coordination of mainstream benefits for
clients; and HMIS data collection.

Policies and procedures for admission, diversion, referral, and discharge by emergency shelters assisted
under ESG. This must include standards regarding length of stay, if any, and safeguards to meet the
safety and sheiter needs of special population, such as victims of domestic violence. Such standards
shall also address the individuals and families who have the highest barriers to housing.

Policies and procedures for assessing, prioritizing and reassessing individuals’ and families’ needs for
essential services related to emergency shelter.

Policies and procedures for determining and prioritizing which eligible families and individuals will receive
homeless prevention assistance or rapid re-housing aid. Depariment's Priority: Families with chiidren
shall be given preference under the Department's award for both prevention and rapid re-housing, to the
maximum extent possible.

Standards for determining the share of rent and utility costs that each eligible participant must pay, if
any, while receiving either homeless prevention or rapid re-housing aid.

Standards for determining how long a particular participant will be provided with rental assistance, and
whether and how the amount of assistance may be adjusted over time.

Standards for determining the type, amount and duration of housing stabilization and/or rapid re-housing
assistance and/or relocation services to be provided to an eligible participant, including fimits, if any, on
the amount of homeless prevention or rapid re-housing assistance that a participant may receive. The
standards shall set farth the maximum amount of assistance, the maximum months of assistance
possible, and maximum number of times a participant may receive assistance.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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C3-2. ESG SERVICE TASKS

C3-2.1. Eligible Activities and Costs: The tasks to be performed under this contract must comply with the written
standards and all applicable rules, regulations and policies refated to the ESG Pragram. The following are allowable
activities under this contract (See 24 CFR Part 576 Subpart B):

€3-2.1.2. Rapid Re-Housing
Component: Rapid Re-Housing. These activities are designed to move homeless people quickly fo permanent housing

through housing relocation and stabilization services and ndfor medium-tenn rental assistance. §576.104

tiii__i_ty types:

Rental Assistance Housing Relocation and Stabifzation Services

Eligibie costs; Financlal Assistance Services Costs

«  Shott-ferm rental assistance —up to 3 | | Eligible costs: Eligible costs:
menths of rental payments .

o Medium-term rental assistance + Rental Application Fees « Housing Search and Placement
more than 3 months but not more o Security Deposifs * Housing Stability Case
than 24 months of rental payments *  LastMonth's Rent Management

+  Rental arrears - one-time payment »  Utiity Deposits * Mediation
for up to six months of rentin arrears | | Utllity Payments *  Legal Services
{Including any late fees). e Moving Costs ¢ Credit Repair

C3-2.1.3. Homeless Prevention

Component: Homelessness Prevention. These activities are designed to prevent an individual or family from
moving into an-emergency shelter or living in a public or private place not meant for humans through housing

' relocatlon and stabrllzatlon services and short-andior medium-term rental assistance, §576.103

Activity types: . 4 ‘
Rental Assistance ™ — | Héd%ing' Relocation and Stabiliiation Services
Eligible costs; Financial Assistance Services Costs
o  Shor-term rental assistance — up Eligible costs: Eligible costs:
to 3 months of rental payments o ]
o Medium-term rental assistance — ¢ Rental Application Fees e Housing Search and Placement
more than 3 months but no more « Security Deposits e Housing Stability Case
than 24 months of rental payments | | * La's‘t Month's_ Rent Mangggment
» Rental arrears - one-time payment || *  Utility Deposits * Medigtion
of up to 6 months of rent in arrears | | *  Utility Payments *  Legal Services
(including late fees) *  Moving Costs «  Credit Repair
“Rental assistance can be project-
based or tenant-based.
CF Standard Contract No. KP004
Integrated Contract 2015 42 Miami-Dade County Homeless Trust
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€3-2.1.4. HMIS {Homeless Management Information System)

Component: HMIS (Homeless Management information System). These activities are designed to fund ESG .

recipients’ and sub-recipients’ participation in the Continuum of Care HMIS collection and analyses of data on
-individuals and families who are homeless and at-risk of homelessness §576.107

Actnnty types:

Costs of contributing data to the HMIS desngnated by the CoC for the area,
HMIS Lead (as designated by the CoC) costs for managing the HMIS system; and

Victim services or legal services provider costs to establish and operate a comparable database.

C3-2.1.4.1. Recipienis must enter data on all persons served and all activities assisted under ESG into the
applicable community-wide Continuum of Care HMIS or comparable database. Activities funded by
ESG must comply with HUD's standards on participation, data collections and reporting under local
HMIS (See 24 CFR Part 576.107). Victim service providers must not enter data into an HMIS, but
must use a comparable database. [nformation in the comparable data must not be entered directly
into or provided to an HMIS. Eligible costs include®:

— Hardware equipment and software costs
— Staff salaries for operafing HMIS
- Training and overhead {participation fees charged by the lead agencies)

*Activities funded under this component must comply with HUD's standards on participation, data
collection and reporting under a local HMIS in HUD's December 5, 2011 Interim Rule as amended,

C3-2.1.4.2, The HWMIS report must support the services provided. The Provider will input data into the Homeless
Management Information System (HMIS) on clients served (including the types of services
provided), submit the HMIS report with the monthly invoice and monthly activity reports, and state
the monthiy goal for servicing homeless households with this grant funding. The HMIS report shall
include the number of individuals and households served during the reporting month and year-to-
date, from date of execution of the contract,

€3-21.5.  Inaddition, the Provider must maintain afl submitied documentation to support proof of service delivery, including
but not limited to: receipts, case notes, homeless verification/eligibility forms, receipts for any direct client/shelter
costs, lease agreements, tility bills, etc. All receipts, check numbers, logs of activities provided, HMIS reports,
lsases or landlord agreements, and utflity bills paid on behalf of clients must be submitted with invoice for
payment, For transportation costs under Street Outreach, a mileage log must be submitted along with dates of
travel/transport, staff members transporting clients, and start and completions times when transporting. Gas
costs must be prorated when vehicle is used for other uses.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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MY LEAMILIFS.COM EXH'B!T C3'A
~ Monthly Status Report of Emergency Solutions Grant Activities

Provider Name f Miami-Dade County Homeless Trust

Contract Number iKPOM o Reporting' Month/Year

* HOMELESS PREVENTION AND RAPID RE-HOUSING

Total Served this Month with HP : Total Served this Month with RRH __

" RENTAL ASSISTANCE DURATION Households Served | FINANCIAL ASSISTANCE.

0-3 Months ' # Households Assisted .

5 3-6 Months . # Individuals Assisted
Total Amount of Assistance 5

6-12 months Provided :

By sianing this report, | certliy to the best of my knowledge and bellef that the reportis true, complste and accurats and the expenditures, disbursements and cash
receipts are for the purposes and objectives set forth in the leims and condltions of the Award. [ am aware that any false, fictilious, or fraudulent informaticn or the
omission of any material fact, may subject me to aiminal, civi or admirisirative penalties for fraud, faise statements, false claims, or othenwise. Additionally, | certify that
all reperts supporting this involee have been submitled {o the Depariment in accordance with this agresment,

Authorized Name and Title

i
i

(please print)
Slgnature : Date
{ | :
CF Standard Contract No, KP004
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EXHIBIT C4 - Temporary Assistance to Needy Families Grant

C4-1, TEMPORARY ASSISTANCE TO NEEDY FAMILIES

C4-1.1. The abjective of the TANF Program is to provide assistance with past due rental, mortgage and/or
utility bills to families with minar children experiencing a financial or other crisis in order to help them
remain stably housed,

C4-1.1.1. Families applying for assistance under the Homelessness Prevention Grant {TANF) must
have at least one (1) child under the age of eighteen {18). The adult who applies for the
grant assistance must be either the parent, or the relative caregiver of the minor child
residing in the household. If there is a child who is eighteen (18), but not yet nineteen (19),
the child must be attending high school, a General Education Development (GED) program,
a trade school, or other career training program on a full-time basis. A minor ¢hild cannot
be married or divorced. Families must reside in Florida full-time and have at least one (1)
member of the household who is a United States citizen or lawful permanent resident.

C4-1.1.2. The household income must be less than two-hundred percent (200%) of the federal
poverty level as annually published by the U.S. Department of Health and Human
Services. The household income means both earned and uneamed incomne received in
the month in which the family applies for assistance. Eamed income is income received
from employment or self-employment, including wages, salary, tips, commissions, and
bonuses. Unearned income is income received for which there is no performance of work,
or provision of services as an employee or sel-employed person. The income of all
members of the household shall be reported in determining eligibility of the family for
assistance. The family's housing emergency shall be the result of a financiaf or other
crisis, as documented by the Provider, or its subcontractor.

2017 Income Eligibility Guidelines:

famlialil;:gﬂzglold Poverty guidefine fam?lzr;;zﬁz;rlold Poverty guideline

8 382,640
2 $32,480 9 $91,000
3 $40,840 10 $99,360
4 $49,200 11 $107,720
5 $57,560 12 $116,080
6 $65,920 13 $124,440
7 $74,280 14 $132,800

C4-1.1.3. The Provider must provide services in a manner consistent with allowable services under
the TANF Grant. These services are limited to the payment of past due rents, morigages
and utilities for families with minor children. Al eligible clients must meet income guidelines
established under the TANF Grant and Federal Poverty Guidelines.

C4-1.1.4. Families without at least one (1) minor child in the household are ineligible.

CF Standard Confract No. KPOD4
Integrated Contract 2018 45 Miami-Dade County Homeless Trust
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C4-2. TANF SERVICE TASKS

The purpose of the Homelessness Prevention Grant Program i5 o assist eligible families to prevent the
family from becoming hometess and to maintain stable housing following the assistance from the grant. Each
recipient of grant funding from the Homelessness Prevention Grant must complete the following tasks:

C4-21.

C4-2.2.

C4-2.3.

C4-2.4.

C4-2.5.

CF Standard

Case Management. The Provider or its subconfractor shall provide case managers for the
delivery of case management services, including the determination of eligibility, to assist families
through care coordination as outlined in the family case plan:

C-4.2.1.1. The family’s case plan shall set forth all of the costs that will be covered by the grant, as
well as the total dollar amount of assistance to be provided to the family.

C-4.2.1.2. The case plan shall spell out the family’s goal for housing stability, the anticipated date
the case plan witl be completed, the type assistance fo be delivered to the family; and
the Providers schedule for monitoning the family's housing stability following the
cessation of grant assistance, whether the family was able to avoid becoming homeless,
and whether the family remained in permanent housing.

Emergency Financial Assistance. The Provider or its subcontractor shall provide emergency
financial assistance to families at risk of homelessness. Eligible services include assistance with
past due rental, mortgage and/or utility bills. The amount of financial assistance necessary to
prevent homelessness shall be supported by a late notice or intent 1o evict from the landlord or a
late notice from the mortgage company, or a past due bill or intent to disconnect notice from the
utility company, documenting services to the applicant's address, in a household member's name,
and an amount owed. The notice must include the name and address of the landlord, mortgage or
utility company where the payment should be mailed.

Monitoring. The Provider or its subcontractor shall track, monitor and report on each family
assisted for at least twelve (12) months after the date of last assistance is provided to the family.
The Provider or its subcontractor shail submit a final report of families still housed in the format
pravided by the Office on Homelessness (EXHIBIT C4-C) by July 15% every fiscal year to the
Office on Homelessness and the regional Contract Manager.

Case File. The Provider or its subcontractor shall develop, maintain and retain a case fite on each
family applying for assistance. The case file shall contain all information necessary to determine the
eligibility of the family, and shall also include, but is not limited to the following:

C4-2.41. Aneligibility determination;

C4-2.4.2. A Case Plan for persons assisted;

C4-2.4.3. Documentation of household income and size;

C4-2.44. Documentation of emergency financial assistance provided to the family;

C4-2.4.5. Copies of all payments made;

C4-24.6. Documentation of how often the family has applied far and received assistance,
including the [imit on the number of limes the family may be assisted; and

C4-247. Documentation of monitoring of the family and the housing outcome achieved.
In addition, the Provider or its subcontractor shall:

C4-2.51. Develop and utilize an application for all persons seeking assistance. At a minimum,
the appiication must identify all household members, the amount and type of
assistance sought, and the date of the request for assistance.

Contract No. KP0O4

Integrated Centract 2016 48 Miami-Dade County Homeless Trust
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C4-25.2.

C4-2.5.3

CF Standard
Integrated Contract 2016

Office on Homelessness
Unified Homeless Contract

Enter information on each family assisted into the local HMIS of the CoC planning
area.

Set a maximum per family or household assistance amount,

C4-2,5.3.1. Past Due Rent or Mortgage Assistance
C4-2,5.31.1. To assist eligible client(s) for a maximum of 4 months of rent
to include arrears, and a total support not to exceed
$ per family,
C4-2.5.3.2, Past Due Utility Assistance - electric, gas, water, and sewer only
C4-2.5.3.2.1. To assist client(s) with past due utility payments not to
exceed § , and a total support not to exceed
$
C4-2.5.3.3. Grant Administration
C4-2.5.3.3.1. The cost of administrative expenditures such as case

management, salaries/benefits, and operating expenses
not to exceed more than 3% of the TANF Award.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Office on Homelessness
Unified Homeless Contract

EXHIBIT C4-A

Monthly Status Report of Temporary Assistance to Needy Families _Grant Actlwtles

Provider Naine | Miami-Dade bounty Homeless Trust
Contract Number | C KPOO4 | Reporting Month |
Total Number of Families ToBe . Number Of Families Served This | Number Of Families Served
Served Annually Month YTD
10 |
Total # Families Seeking Assistance: . Total # of Families Assessed for Eligibility:

#OF FAMILIES ASSESSED FOR ELIGIBILITY FOR THE FOLLOWING

Past Due Rent

Past Due Rent

Past Due Mortgage Past Due Utllrtles -

# OF FAMILIES ASSISTED WITH THE FOLLOWING

PastDueMorigage | PastDueUtiites

/
|
i
!

# OF CASE PLANS DEVELOPED FOR THE FOLLOWING TYPES OF ASSISTANCE

Past Due Rent

Provided Case Management and

Financial Assistance

' Past Due Mortgage - ‘ Past Due UtlIltlesr |

# OF FAMILIES PROVIDED CASE MANAGEMENT

!

{' i [
i
1

By slgning this report j oertrfy 10 the best of my knowledge and beflef that ihe Teport is trus, complate and accurate and fhe expenditures, disbursements and
© cash recalpts are for the purposes and objectives-set forth In the temms and condtions of the Award. | am.aware that any false, fictitious, or fraudulent information
: or the omission of any material fact, may subject me to criminal, civll or administrative penalfies for fraud, false stalements, false claims, or otherwise.
Addltionally, I certify that all reporls supporting this Invoice have been submitied to the Depariment In accordance with this agresment

- Authorized Name and Title
{please print)

Signature

CF Standard
Integrated Confract 2016
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_ . Date I
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| Provided Case Management Only I All Case Management To Date |
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EXHIBIT C4-B
TANF Grant Annual Performance Data Report

4
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Miami-Dade County Homeless Trust KP004

Provider Contract Fiscal Year
Program Stability

a. # of families assisted who remained stably housed and avoided becoming homeless at
least {12} months following the last date of assistance

b. Total # of number of families who were discharged

¢. Percentage of famiiies assisted who remained stably housed and avoided becoming
homeless at least twelve (12) months foflowing the last date of assistance. (a divided by b)

The standard target for this measure is 85%

Plan to Achieve Housing Stability

a, # of famiiies deemed eligible to receive assistance that have a case plan documenting
the amount and type of assistance provided, steps to achieve housing stability, and the
anticipated date of plan completion.

b. Total # of families deemed eligible to receive assistance

t. Percentage of famities that have a case plan documenting the amount and type of
assistance provided, steps to achieve housing stabllity, and the anticipated date of plan
completion (a divided by b)

The standard target for this measure is; 100%
Families Assisted

a. # of eligible families receiving financial assistance for the period of the
payment requested.

b. Total # of families applying for assistance and assessed as eligible

c. Percentage of families assisted (a divided by b)

The standard target for this measure is: 100%

Signature: Date:

By signing this report, I certify {o the best of my knowledge and belief that the report is frue, compiele and aceurale and the expenditures, disbursements and
cash receipls are for the purposes and objeclives set forth in the temns and condifions of the Federal Award. | am aware thal any false, ficktious, or fraudulent
information or the omissfon of any material fact, may subjecl me fo crimina!, civil or administrative penallies for fraud, false statements, false claims, or ofherwise,

Note: The Deparfment reserves the right fo revise this femplate without amending the contract.

CF Standard Confract No. KP004
Integrated Cenlract 2018 49 Miami-Dade County Homeless Trust
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Final Report of Families Housed
Temporary Assistance To Needy Families

Provider Name: Miami-Dade County Homeless Trust.

Contract Number: KP004 Contract Period:

Total # families served this grant period:

Number of families assisted with:

Overdue rent;

Overdue mortgage: ‘Overdue utilities:

FINAL REPORTING:

Last Grant Period: Total Families Assisted Last Grant Period:
Date

Of the families assisted during the last grant period, how many remained stably housed 12 months after the last date
of assistance?

Methods used to determine stability:

Report completed by: Date:

By signing this report, { cerlify ta the best of my knowladge and beliaf that the report is true, complete and accurate and the expenditures, disbursements and cash
receipts are for the purposes and objectives set forth in the terms and conditions of the Federal Award. | am aware fhat any falss, ficilious, or frauduien! information
or the omfssion of any meterlaf fact, may subject me to crirminal, civil or adminisirative penailies for fraud, false staterments, false ciaims, or otherwise. Addftionally,
I certify that all reports stipporting this imvoice have been submitled {o the Department in accordance with this agreement.

This form is to be completed annually
Note. The Depariment reserves the right o revise this template without amending the contract.

CF Slandard Contracl No. KP004
Integrated Contract 2016 50 Miami-Dade County Homeless Trust
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Unifisd Homeless Contract

EXHIBIT C5
REPORTING SCHEDULE
. Number A Grant Activity
. Reporting DCF Cffice to
Report Title Frequency Report Due Date Co?:fies receive report(s)
Within 30 days of
Menitoring Plan, Contract Execution For Challenge, ESG and
Schedule, and Findings Annually and by July 15 L Contract Manager TANF Grant sub-awards
thereafter
Invoice and Match Report 15b of each month
F1 Coalition following service,
F2 Challenge Monthiy or next business 1Each | Contract Manager 1 Invoice f .
F1ESG day if Saturday, nvoice for each service
F4 TANF Sunday or holiday
Monthly Expenditure 15t of each month Must include Line itemn
Reports: . following service, budgets, and expenses
c pl‘t‘ mig;t:g;wﬂh or next husiness 1 Each Contract Manager | for curment invoice, year-
oaifion day if Saturday, to-date, and balance
Challenge Sunday or holiday remaining
Monthly S‘t'atus Reports 151 of gach month Contract Manager
g;i gﬁ:;:gﬁ;e Monthly with Li"ﬁ;:?g:;ggg’ { Each and Office on For each activity, 1 report
i i Homel '
CIA ESG Invoices day if Saturday, omelessness for all services completed
CA-A TANE Sunday or holiday
154 of each month
Performance Data Report | Monthly for . :
CA-B Coalition Coalition; following service Contract Manager | For Staffing, Challenge
Annually for 1Each | and Office on and TANF activities
C2-B Chailenge Challenge and | July 15b Homelessness completad
C4-B TANF TANF
HMIS Service Summary 15 of each month
Report Monthly with | following service, Submitted with invoice to
Challenge nvoic ey or next business 1Each | Contract Manager | document all clients
ESG day if Saturday, served (PDF Format)
TANF Sunday or holiday
October 15" Quarterly zipped csv file
HMIS CAPER N Contract Manager 'y ZIpp
Performance Report Quarterly & Jan.uary 15 1 Each and Office on and ta Fmg:jRgpon on al
£SG Annually April 150 Homelessness grant provided services
for ESG
July 15th
Final Report of Famiiies Contract Manager | Submitted as a Final
Housed Annually July 150 1 Each | and Office on Report for TANF services
C4-C TANF Homelessness provided
CF Standard Contract No. KPOD4
Integrated Confract 2016 51 Miami-Dade County Homeless Trust
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. Office on Homelessness
Unified Homeless Contract

EXHIBIT D - DELIVERABLES
D-1. SERVICE UNITS

D-1.1. Homeless Coalitions Staffing Grant - A service unit consists of one (1) month of providing homeless coalition
supporting activities as identified in EXHIBIT C1. The Provider shall meet and maintain compliance with duties and
activities required by s. 420,623, F.S., identified in EXHIBIT C1.

D-1.2. Challenge Grant - A unit of service is one (1} month of providing services in a manner consistent with the local
continuum of care plan to eligible homeless individuals as described in EXHIBIT C2.

D-1.3. ESG Grant - A service unit consists of one (1) month of providing Emergency Shelter, Homeless Prevention/Rapid Re-
housing, and/or Street Qutreach services to eligible homeless individuals as described in EXHIBIT C3.

D-1.4. TANF Grant - A service unit consists of one (1) month of providing homeless prevention services identified in EXHIBIT
C4.

D-2. ANNUAL SERVICE TARGETS

During each State Fiscal Year, the Provider shall deliver;

D-2.1. The Provider shall deliver 12 months of Local Homeless Coalition services to suppor the homeless population
receiving the assistance needed to gain self-sufficiency and make suitable living conditions available. The Provider shall
demonstrate satisfactory progress towards the target through the submission of the Menthly Status Report of Coalition
Activities, EXHIBIT C1-A.

D-2.2. The Challenge Grant Project will serve a minimum of 50 households each fiscal year. The Provider shall demonstrate
satisfactory progress towards the service target through the submission of the Monthly Status Report of Challenge Grant
Activities, EXHIBIT C2-A.

D-2.3. The Emergency Solutions Grant Project will serve a minimum of 60_households (each household may consist of one
person or more} each fiscal year. The Provider shall demonsirate satisfactory progress towards the service target
through the completion of the Monthly Status Report of Emergency Sojutions Grant Activities, EXHIBIT C3-A.

D-2.4. The TANF Grant Project will serve a minimum of 10 eligible households (each household must include at least one
child) each fiscal year. The Provider shall demonstrate satisfactory progress towards the service target through the
completion of the Monthly Status Report of Temporary Assistance To Needy Families Grant Activities, EXHIBIT C4-A.

D-3. MONTHLY DELIVERABLES

D-3.1. Coalition Staffing Grant: The Provider shall defiver each month, at a minimum, the three (3) Coafition Staffing Activities
identified in Sections C1-3.1., C1-3.3. and C1-3.4. All other activities identified in Sections C1-2., C1-3., C1-4,, C1.5.,
and C1-6,, Service Tasks, shall be completed within their catchment area, on an as needed basis, during each fiscal
year.

D-3.2. Challenge Grant: Each month, the Provider shall provide eligible services to a minimum of four (4) households who are
homeiess or at risk of homelessness.

D-3.3. Emergency Solutions Grant: Each month, the Provider shall provide eligible services to a minimum of five (5)
households who are homeless or at risk of homelessness. Once ESG contract funds have been expended during the
fiscal year, the Provider shall no lenger be required to provide services or adhere to a minimum monthly deliverable. The
Provider is still responsible, however, for meeting any remaining Match requirements,

CF Standard Contract No, KPOO4
Integrated Contract 2016 52 Miami-Dade County Homeless Trust
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D-3.4. TANF Grant: Each month, the Provider shall provide efigible services to a minimum of one (1) household who Is
homeless or at risk of homelessness. Once TANF contract funds have been expended during the fiscal year, the
Provider shall no longer be required to provide services or adhere to a minimum monthly deliverable.

D-3.5.

In the event that the Provider has met the Annual Service Targets identified in Sections D-2.2., D-2.3., and D-2.4., prior

to the end of each fiscal year, the Minimum Monthly Deliverables identified in Sections D-3.2, D-3.3., and D-3.4. may no

longer apply. The Grantee shall be required to serve a minimum of one {1) person/househeld per month for each
achieved service target, for the subsequent service months.

D.4. PERFORMANCE MEASURES FOR THE ACCEPTANCE OF DELIVERABLES

D-4.1. The acceptance of deliverables for each unit of service specified in Section D-1. shall be made independently. The
Provider's failure tc achieve the minimum service levels for any unit of service shall not prevent acceptance of
deliverables and payment for any other unit of service invoiced under this grant.

D-4.2, For the acceptance of deliverables, the Provider shall meet or exceed the minimum output targets specified herein in the
performance of the Coalition Staffing Grant service:

Minimum Service Level
Requirements for Providing
Homeless Coalition
Supporting Activities

Qualitative Criteria for
Evaluating Successful
Completion

Supporting Documentation to Verify Successful
Completion

Financial Consequence
When Performance is
Belaw the Minimum
Service Level

D-4.2.1. Each month the
Provider shall deliver at least
three (3) of the following
activities (but must include at
least two {2) different
activities) as identified in
Sections C1-3.1,, C1-3.3. and
C1-3.4, Service Tasks..

1. Homeless Coalition Meeting

2. Training/Technical
Assistance

3. Public Education and/or
Oufreach Services

All three (3) required
activities ware completed,
which demonstrated support
fo the confinuum in aiding to
ending homeless and
increase efforts to improve
the lives of the homeless
pogulation and those
individuals and familigs in
danger of becoming
homeless throughout the
contntium,

Monthly Report of Coalition Supporting Activities
(Exhibit C1-A) and Monthly Performance Data Report
{Exhibit C1-B} which document completion of
allowable activities or services. Additianally, the
provider must maintain the following documentation:
For meetings; provide minutes, sign-in sheets and
agendas.

For proof of grant applications or assessments of
neads in CoC area, provide copies of acceptance of
grant applications, which include submission dates; ar
minutes or emails where these items were discussed,
For outreach activities, provide agendas and sign-in
sheets for those who attended.

For in person meetings, provide conformation of
meeting with email follow-up indicating date, time and
participants and response confirmation from at least
one aftendee.

For new members to CoC, provide a copy cf
application for membership and acceptance from CoC,

5% of Invoice amount to
be deducted from the
invoice when the service
level dogs not meat the
criteria for successful
completion.

CF Standard
Integrated Contract 2016
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Office on Homelessness
Unified Homeless Contract

D-4.3. Forthe acceptance of deliverables, the Provider shall meet or exceed the minimum output targets specified herein in the
performance of the Challenge Grant Services:

Supporting i ;
ok o . . inancial Consequence When
- . Qualitative Criteria for Evaluating Documentation to .
Minimum Service Requirements Successful Completion Verify Successtul Pﬁ?;::uﬁcs?eﬁ??t\:vg}e
Completion ¢
. ; Services provided must be sligible
D 4‘?5'1' Mgnthly. thg Provider §hal[ supportive activities outiined in Section Monthly HMIS
provide eligible services as outlined £2:2. that are related fo the continuum of | Report (PDF format) '
Section C2-2. which support the - el ; ont identifying cllents 5% of Invoice amount to be
: care plan fo aid in ending homeless and 9 deducted o
continuum of care plan to end ; ’ - d and servi educted from the invoice when
‘ ; increase efforts to improve the lives of | S8rved and services | ' oo aval t meet
homelessness, provide setvices fo the ) rovided during the rvice level does not mee
the homeless population and those P g the criteria f ful
homeless, or to prevent homelessness, io S e ervice month criteria for successiu
iy ber of four (4 Individuals and families in danger of S montn. completion.
ﬁ mm'?ulé" number of four 4] becaming homeless throughout the
ousenolds. continuum,
D-4.4. For the acceptance of deliverables, the Provider shall meet or exceed the minimum output targets specified herein in the

performance of the Emergency Solutions Grant Services:

-

. . Qualitative Criteria for Supporting Documantation Financial Consequance When
Mrfn|:npl::v?dehr1vlc;slée:ﬂzeggegts Evaluating Successful to Verify Successful Performance is Below the
° g vile Compietion Completion Minimum Service Level
Services provided must be eligible | Monthiy HMIS Report (PDF

D-4.4.1. Monthly, the
Provider shall deliver eligible
services as identified in
Section C3-2, tt a minimum
of five {5} households.

supportive activities outlined in

Section C2-2. Households shall
receive Emergency Shelter,
Homeless Prevention/Rapid
Rehousing and/or Quireach

format) identifying clienis
served and services
provided during the service
month.

sarvices undar the ESG Program.

5% of Invoice amount to be deductad
from the invoice when the service
level does not meet the criteria for

successful completion.

D-4.4.2, The Provider wil
input data related to all
¢clients assessed and

For clients assessed, determined
to be eligible and served with ESG,
a CAPER Report will be generated

A Quarterly CAPER .cvs file
for all clients assessed,
determined eligible and

determined fo eligible and
served with ESG into HMIS.

pursuant o HUD guidelines.

served with ESG funds,

5% of Invoice amount to be deducted
from the invoice when the service
level does not meet the criteria for

sugcessful completion,

D-4.4.2.1. The HMIS report must support the services provided. The Provider will input data into the Homeless
Management Information System (HMIS) an clients served (including fhe types of services provided),
submit the HMIS report with the manthly invoice and monthly activity reports, and state the monthly goal of
servicing homeless households with this grant funding. The HMIS report shall include the number of
individuals and househoids served during the reporting month and year-to-date, from date of execution of
the contract,

CF Standard
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Cffice on Homelessness
Unified Homeless Contract

D-4.4.2.2. The Provider must maintain all submitted documentation to support proof of service delivery, including but

not limited to: receipts, case notes, homeless verification/eligibiiity forms, receipts for any direct
client/shelter costs, lease agreements, utility bills, etc, All receipts, check numbers, logs of activities
provided, HMIS reports, leases or landlord agreements, and utifity bills paid on behalf of clients must be
submitted with invoice for payment.

D-4.5. For the acceptance of deliverables, the Provider shall meet or exceed the minimum output targets specified herein in the
performance of the Temporary Assistance to Needy Families Grant Services;

Minimum Service

Qualitative Criteria for

Supporting Documentation

Financial Consequence When

Requtrements for Providing Evaluating Successful to Verify Successful Performance is Bélow the
TANF Activities Completion Completion Minimum Service Level
Al households applying for Monthly HMIS Report (PDF 5% of Invoice amount to be

D-4.5.1. Monthly, the Provider
shall deliver eligible services as
identified in Section C4-2,to a

assistance are assessed for
eligibility and if eligible, are

format) identifying households
served and services provided

deducted from the invoice when
the service level does not meet

. f one (1) householg, | 25isted with Homeless Prevention during the service monih. the oriteria for successful
minimurm of one {1) household. | "< and Case Management completion.
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Unified Homeless Contract

EXHIBIT E — MINIMUM PERFORMANCE MEASURES

E-1.  MINIMUM QUTCOME PERFORMANCE MEASURES

The Provider shall achieve the following minimum outcome performance measures for the duration of this
Contract: The acceptance of outcome performance measures for each unit of service specified in Section D-
1. shall be made independently. The Provider's failure to achieve the minimum performance measures for any
unit of service shall not prevent acceptance of performance measures for any other unit of service,

The following minimum performance measures are established pursuant to Section 2.4.2. of the CF Standard
Integrated Contract 2016 and shall be maintained during the terms of this contract. The performance
standards are calculated per term for each Fiscal Year (FY) within the Unified Homeless Contract.,

E-1.1. Local Homeless Coalition Staffing Grant

E-1.1.1.

100% of the Minimum Monthly Service Level requirements identified in Section D-4.2. shall
be successfully completed gach month.

E-1.1.1.1. The Provider shall complete and submit EXHIBIT C1-B, Monthly Data
Performance Report, with each invoice,

E-1.2. Challenge Grant

E-1.2.1.

The following performance measures relate to the projects being completed. The Provider
shall submit EXHIBIT C2-B, Annual Performance Data Report for Challenge Grants, by
July 150 of each fiscal year. The outcomes will be used to gauge to effectiveness of the
program.

E-1.2.1.1. Decrease in the # of Households no longer homeless.
E-1.21.2. Decrease in the rate of recidivism to homelessness.

E-1.3. Emergency Solutions Grant (ESG)

E-1.3.1.

Funding for this grant award are made in accordance with guidelines established under 24
CFR, Part 576. Reporting requirements are provided by the Department of Housing and
Urban Development and require the submission of the ESG CAPER Report {csv file format)
as demonstration of program compliance. Providers will provide this report o the Department
by July 15" for the fiscal year grant activities to allow submission via the eCart Reporting Toal
to the Department of Housing and Urban Development annually by the Department of
Children and Families.

E-1.4. Temporary Assistance to Needy Families (TANF)

E-1.41.

CF Standard
Integrated Coniract 2016

The following performance measures relate to the projects being completed. The Provider
shall submit EXHIBIT C4-B, TANF Grant Annual Performance Data Report, by July 156
of each fiscal year. The outcomes will be used to gauge to effectiveness of the program.

E-1.4.1.1. At least eight-five percent {85%) of families assisted shall remain stably housed
and avoid becoming homeless at least twelve (12) months following the last
date of assistance pursuant to section 414.161(5), Florida Statutes.

E-1.4.1.2. One hundred percent (100%) of all families deemed eligible to receive
assistance will have a case plan documenting the amount and type of
assistance provided, steps to achieve housing stability, and the anticipated date
of plan completion.

Confract No. KP004
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E-1.4.1.3. One hundred percent (100%) of the minimum number of families applying for,
being assessed for eligibility, and receiving financial assistance for the period of
the payment request will be assisted.

E-2. PERFORMANCE MEASURE METHODOLOGIES

The Department shall monitor the Provider's performance in achieving the standards in Section E-1,
according fo the following methodology.

E-2.1. Local Homeless Coalition Staffing

E-2.1.1. The measure in Section E-1.1. will be determined by dividing the Total Number of Monthly
Service Level requirements successfully completed by the Number of Minimum Monthty
Service Level requirements identified in Section D-4.2

NUMERATOR Total # of Required Monthly Service Level requirements successfully completed each month

= 0
DENOMINATOR # of Required Minimum Monthly Service Level requirements identified in Section D-4.2. 100%

E-2.2. Challenge Grant

E-221.  Measures in Section E.1.2. will be determined as follows:

Minimum Performance Performance Evaluation Methodology
2211 For clients served with Ghallenge Grant funds, those who are no longer homeless.
T NUMERATOR:  # of households housed or exited to permanent housing
Decrease in the # of e .
EUUS?hOIdS no longer DENCMINATOR: # of households served
omsless
Results are {o be compared to the 2016-2017 Baseline
For all clients served with Challenge Grant funds, the rate at which they returned to
E-2.21.2 homelessness.
Decrease in the rate of NUMERATOR: # of Households who returned to homelessness
recidivism to o o -
homelessness DENOMINATOR: # of Households exmng to permanent housmg
Results are to be compared (o the 2016-2017 Baseline

E-2.3. Emergency Solutions Grant (ESG)
E-23.1.  The ESG measures in Section E.1.3., will be determined as follows:

E-2.3.4.1, The Provider shall provide, as evidence of performance, an annual HMIS
CAPER Report for afl activities performed under the ESG grant award. The
CAPER Report will combine all provider and sub-provider's data for all clients
assessed, determined eligible and provided services under this grant award.

E-2.3.1.2. The Provider's ability to serve clients with eligible activities as detailed in
EXHIBIT C3 will also be documented in EXHIBIT C3-A and reported with
invaicing.

CF Standard Coniract No. KP004
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E-2.4. Temporary Assistance to Needy Families (TANF)

E-2.4.1,

Measures in Section E.1.4. will be determined as follows:

Minimum Performance

rerforinance Evaluation Methodology

E-2.4.1.1. At least sight-five percent
{85%) of families assisted shall
remain stably housed and avoid
becoming homeless at least twelve
{12) months following the last date
of assistance pursuant to section
414 181(5), Florida Statutes.

For clients served with TANF Grant funds, the percentage of those who remain
stably housed.

NUMERATOR: # of househalds stably housed and avoided becoming homeless for at

DENOMINATOR: Total # of Eilgibie Households Assisted

E-2.4.1.2.. One hundred percent
{100%;} of all families deemed eligibie
to receive assistance will have a case
plan documenting the amount and
type of assistance provided, steps to
achieve housing stability, and the
anticipated date of plan completion,

For all cllents served with TANF Grant funds, the percentage of those with
complete case plans.

NUMERATOR: # of eligible Households who have a case plan documenting the
amount and type of assistance provided, steps to achieve housing
stabllity, and anficipated date of plan completigrni

DENOMINATOR: Total # of Eligible Households Assisted

E-2.4.1.3. One hundred percent
{100%) of the minimum number of
families applying for, being assessed
for eligibility, and receiving financial
assistance for the period of the
payment request will be assisted.

For clients served with TANF Grant funds, the percentage of those eligible famliies
requesting assistance who actually received assistance

NUMERATOR: # of Eligible Households who received assistance

DENOMINATOR,; # of Eligible Houssholds who applied for assistance

E-3. Performance Standards Statement

By execution of this grant the Provider hereby acknowledges and agrees that its performance under the grant
must meet the standards set forth above and will be bound by the conditions set forth in this grant. if the Provider
fails to meet these standards, the Department, at its exclusive option, may allow up to six {8) months for the
Provider to achieve compliance with the standards. If performance deficiencies are not resolved to the
satisfaction of the Department within the prescribed time, and if no extenuating circumstances can be
documented by the Provider to the Department's satisfaction, the Department must cancel the grant with the
Provider. The determination of the extenuating or mitigating circumstances is the exclusive determination of the

Department.

CF Standard
Integrated Contract 2016
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EXHIBIT F - METHOD OF PAYMENT

F1,  PAYMENT CLAUSE

F-1.1. This is a multi-year fixed price {unit cost) and cost reimbursement contract for the provision of services
to homeiess persons. The Department shall pay the Provider for the delivery of service units provided
in accardance with the terms of this contract for a total dollar amount not fo exceed $1,086,999.99
subject to the availability of funds. The total contract amount shall be allocated as follows:

FISCAL YEAR ANNUAL FUNDING
16-17 $107,142.85
17-18 $489,928.57
18-19 $489,928.57
Total $ 1,086,999.99

F-1.1.1. Homeless Coalition Activities - The Department agrees to pay for the service units at the
unit price(s) and limits listed below for Coalition Staffing Activities:

TOTAL FY
FY UNIT OF SERVICE UNITS RATE AMOUNT AMOUNT

16-17 | One Month of Homeless Coalition Activities 1 $8,928.58 $8,928.58 $107.142.85
16-17 | One Month of Homeless Coalition Activities 11 $8,928.57 | $98,214.27 T
17-18 | One Month of Homeless Coalition Activities 1 $8,035.10 $38,035.10 $96,428.57
17-18 | One Month of Homeless Coalition Activities 1 $8,035,77 | $88,393.47 rret
18-19 | One Month of Homeless Coalition Activities 1 $8,035.10 $8,035.10 $06.428 57
18-19 | One Month of Homeless Coalition Activities 11 $8,035.77 | $88,393.47 e

$299,999.99

F-1.1.2. Challenge Grant Activities — The Department agrees to pay for the service units at the unit
price(s} and limits fisted below for Challenge Grant Activities:

FY TOTAL FY
UNIT OF SERVICE UNITS RATE AMOUNT AMOUNT
17-18 | One Month of Challenge Grant Ativities 1 $14,409.10 | $14,409.10 $158.500.00
17-18 One Month of Challenge Grant Activities 10 $14,400.08 | $144,090.09 T
18-19 One Month of Challenge Grant Activities 1 $13,208.37 | $13,208.37 $158.500.00
18-19 One Manth of Challenge Grant Activitles 11 $13,208.33 | $145,291.63 e
$317,000.00

F-1.1.3. Emergency Solutions Grant (ESG) Activities — The Department agrees to reimburse for
allowable costs at the limits listed below for eligible ESG Activities: .

FY SERVICE DESCRIPTION TOTAL AMOUNT
17-18 ESG Service Activifies $200,000.00
18-19 ESG Service Activiies $200,000.00

$400,000.00

F-1.1.4. Temporary Assistance for Needy Families {TANF) Activities — The Department agrees to
reimburse for allowable costs at the limits listed below for eligible TANF Activities:

FY SERVICE DESCRIPTICN TOTAL AMOUNT
17-18 TANF Grant Service Activities $35,000.00
18-19 TANF Grant Service Activities $35,000.00
$70,000,00
CF Standard Contract No. KP00O4
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F-2. INVOICE REQUIREMENTS
F-2.1. The Provider shall be paid in accordance with the schedule of payment specified in Section F<1.1. To
receive payment, the Provider shall submit the following no later than 15 days after the completion of
each manth of service:
Supporting Documentation to be Supporting Documentation to be
Grant Type Invoice Type Submitted Monthly Retained or Submitted as Applicable
1. Monthly Status Report of Coalition 1D tation of all allowab
Staffing Grant EXHIBIT F1 - . Documentation of all allowable expenses
g F Activities— EXHIBIT C1-A paid which support proof of service

2. Performance Data Report - EXHIBIT C1-B delivery {fo be submitted as requested by

3. Aciual Expenditure Report the Contract Manager)

4. Supporting documentation will randomly be | 2. Source documentation to support proof of
selected for random sampling to ensure service delivery must be maintained
accuracy and adherance to provisions of this
contract

Challenae Grant EXHIBIT F2 1. Ghallenge Grant Monthly Status Report - | 1. Documentation of all allowable expenses
9 n EXHIBIT C2-A paid which support proof of service

2. Performance Data Report — EXHIBIT C2-B delivery (to be submitied as requested by

3. Actual Expenditure Report ) ;he Con;ract Mantalg:.er) t oroof of

. . . . Source documentation to support proof o

4 FPNIJJFS) Report supporting services provided setvice delivery must be maintained

5. Supporting documentation will randemly be
selected for random sampling to ensure
accuracy and adherence fo provisions of this
contract

ESG Grant EXHIBIT F3 1. ESG Grant Monthly Status Report - 1. Source documentation to suppori proof of
EXHIBIT C3-A service delivery submitted and maintained

2. Actual Expenditure Report

3. HMIS Report supporting services pravided
(csv file and PDF)

4, Supporting documentation of ail allowable
expenses paid which support the request for
reimbursement

TANF Grant EXHIBIT F4 1. TANF Grant Monthly Status Report - 1. Source documentation to support proof of
EXHIBIT C4-A service delivery submitted and maintained

2. Performance Data Report — EXHIBIT C4-B

3. Actual Expenditure Report

4. HMIS Report supporting services provided
{csv file and PDF)

5. Supporting documentation of all allowable
expenses pald which support the request for
reimbursement

F-2.2. Invoices submitted for various services under this grant shall be evaluated for completeness and
accuracy and submitted for payment independently of each other.

F-2.3. Payments may be authorized only for service units on the invoice, which are in accord with the above
list and other terms and conditions of this confract. The service units for which payment is requested
may not either by themselves, or cumulatively by totaling service units on previous invoices, exceed
the total number of units authorized by this contract.

CF Standard Contract No. KP004
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F-24,

F-2.5.

F-2.6,

F2.7.

Office on Hemelessness
. Unified Homeless Contract
The Provider may submit invoices and supporting documentation electronically, provided the invoice

submission contains a full-color electronic signature by the Provider's designated representative

attesting to the completeness and accuracy of the submission and all supportive documentation for
payment undet cost reimbursement.

The Provider shall submit a final invoice for payment no 'ater than 45 days after the end of each State
Fiscal Year associated with this Contract, after the expiration of this Contract, or after this Contract is
terminated for any reason.

F-2.5.1. Failure to submit a timely final invoice will result in a forfeiture of all right to payment and
the Department shall not honor any requests submitted after the aforesaid time period.

F-2.5.2. The Department shall withhold any payment due until the reports required by EXHIBIT C5
have been submitted by the Provider and accepted by the Depariment.

Pursuant to section 215.971, F.S., as a Provider or subcontractor of federal or state financial assistance,

the Provider may expend funds only for allowable costs resulting from obligations incurred from July 1,
20186 through June 30, 2019, in accordance with the Depariment of Financial Services Reference Guide
For State Expenditures which is incorporated by reference. A copy can be obtained upon request to
the Contract Manager or can be located at the Florida Depatiment of Financial Services website.

F-2,6.1. Pursuant to section 215,971, F.S., any balance of unobligated funds which has been
advanced or paid must be refunded tg the Department.

F-2.6.2. Pursuant to section 215.971, F.S., any funds paid in excess of the amount fo which the
Provider or subcontractor is entitled under the terms and conditions of this contract must be
refunded to the Department,

Payment shall be contingent upon receiving and accepting the invoice and all required reports and
supporting documentation submifted to the Contract Manager.

F-2.8. The Deparment shall approve payments following receipt of documentation of compliance with the

F-2.9,

F-2.10.

F-2.11.

CF Standard

tntegrated Contract 2016 61

Performance Measures for Acceptance of Deliverables in Section D.

if the Provider does not meet & minimum monthly deliverable, financial penalties shall be imposed. The
Department shall reduce the payment due for that month by five percent (5%) of the Unit Rate invoice
amount (See Payment Schedule chart) for each unattained deliverable.

F-29.1. Inthe event of an invoice reduction under Section F-2.9., if the Provider subsequently
achieves the deliverable during the grant perlod, the Provider may submit a supplemental
invoice, demonstrating the deliverable has been attained and requesting payment of the
reduced portion of the original invoice,

If the Provider does not meet the same deliverable for three or more consecutive months, the
Department shall apply the provisions of Section 6.1. of the Standard Contract, Corrective action

plans required under Section 6,1. may result in a reduction in future funding under this Contract, at
the Department's sole discretion.

Invoice Approval Process

F-2.11.1. The Department will have up to five (5) working days from receipt of the invoice to approve
or disallow proposed expenditures listed, Disallowance of proposed expenditures will
result in rejection of the invoice. The Department will specify, in writing, the reason(s) for
rejection and corrective action(s) that must be taken by the Provider in order to process
the invoice for payment. The Provider will have fifteen (15) days from the date of rejection
of the initial invoice to comect and resubmit for payment.

F-2.41.2. Ifthe Provider does not submit an initial or corrected invoice within the required timeframes
on more than 3 occasions, a financial consequence of five percent (5%) of the late invoice
amount wilt be deducted from the invoice payment.

Confract No. KPO04
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F-3. COST REIMBURSEMENT

F-3.1. The ESG Grant is an advance payment/cost reimbursement grant funded by federal funds pursuant to
program guidelines under the Emergency Solutions Grant, 24 CFR, Part 576 and 2 CFR, Part 200,
Uniform Grant Guidance.

F-3.1.1. Costs associated with ESG are funded under the Emergency Solutions Grant and regulated
by quidelines set forth in 2 CFR, Part 200, Uniform Grant Guidance,

F-3.1.2. Costs associated with carrying out services under this coniract will first be paid by the
Provider or Subcontractor. The Provider will submit invcices for eligible costs to the
Department for reimbursement in accordance with the Department of Financial Services
Reference Guide For State Expenditures which is incorperated by reference. A copy can be
furnished upon reguest to the Contract Manager or located at the Florida Department of
Financial Services website.

F-31.3. The Department shall reimburse the Provider up to $200,000.00 in FY 17-18 and
$200,000.00 in FY 18-19 for allowable expenditures incurred pursuant fo the terms of this
contract for a total doliar amount not to exceed $400,000.00, subject o the availability of
funds. This project is funded by the Emergency Solutions Grant (ESG) Federal Grant from
the Department of Housing and Urban Development,

F-3.2.  The TANF Grantis a cost reimbursement grant funded by federal funds pursuant to program guidelines
under the Temporary Assistance for Needy Families (TANF) Block Grant, 45 CFR, Part 260 and 2
CFR, Part 200, Uniform Grant Guidance.

F-3.2.1. This is a cost reimbursement contract. Costs associated with carrying out services under this
contract are regulated by guidelines set forth in 2 CFR, Part 200, Uniform Grant Guidance.
Payments must first be paid by the Provider or Subcontractor. The Provider will submit
invoices for efigible costs to the Department for reimbursement in accordance with the
Department of Financial Setvices Reference Guide For State Expenditures. A copy can be
requested upon request to the Contract Manager or located at the Florida Department of
Financiai Services website.

F-3.2.2. The Department shalt reimburse the Provider up to $35,000.00 in FY 17-18 and $35,000.00
in FY 18-19 for allowable expenditures incurred pursuant to the terms of this contract for a
total dollar amount not to exceed $70,000.00, subjact to the availability of funds. This
project is funded by the Temporary Assistance for Needy Families (TANF) Block Grant
from the Office of Administration for Children and Families.

F-4. SUPPORTING DOCUMENTATION REQUIREMENTS

F-4,1, Documentation of all expenses incurred under a cost reimbursement grant must accompany
the properly completed invoice. In addition, documentation also includes, but is not limited to the
following:

F-4.1.1. Professional Service Fees on a time/rate basis. The Invoice must inciude a general
statement of the services being provided. The time period covered by the invoice, as well as
the hourly rate times the number of hours weorked, must be stated. Supporting
documentation must be included detailing the hours represented on the invoice. Such
documentation should include timesheets or a time log and copies of canceled payrell
checks or payroll register. The State's Chief Financial Officer (CFO) reserves the right to
require further documentation cn an as needed basis.

F-4.1.2. Postage and Reproduction Expenses. Purchases made from outside vendors must be
supported by paid invoices or receipts. Purchases for all in-house postage {e.g., postage
meter) and reproduction expenses must be supported by usage logs or similar documents.

F-4.1.3. Expenses. Receipts are required for all expenses incurred {e.g., office supplies, printing, long
distance telephone calls, etc.)

CF Standard Contract No. KP004
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F-4.2. The Provider must submit an itemized invoice by expenditure category (salaries, travel,

F-4.3.

F-4.4,

expenses, etc.} which includes any and all subcontractor of services under this contract along
with required documentation of all expenses for COST REIMBURSEMENT actlvities. Each
Provider is required to maintain, or submit detailed supporting documentation and to make it available
for audit purposes. By submission of the payment request, the Provider is certifying that the detailed
documentation to support each item on the itemized invoice is on file and is available for audit.

F-4.2.1. SALARIES: A payroli register or similar documentation should be maintained. The payroll

register should show gross salary charges, fringe benefits, other deductions and net pay, f
an individual for whom reimbursement is being claimed is paid by the hour, a document
reflecting the hours worked times the rate of pay will be acceptable, Costs should only be
attributed for direct work on grants billed.

F-4.2.2. FRINGE BENEFITS: Fringe benefits should be supported by invoices showing the amount

paid on behalf of the employee, e.g., insurance premiums paid. Costs associated with
staff's salary need fo directly be attributed fo grant related duties, If the grant specificafly
states that fringe benefits will be based on a specified percentage rather than the actual cost
of fringe benefits, then the calculation for the fringe benefits amount must be shown.

F-4.2.3. TRAVEL: For all fravel expenses, a Department travel voucher, Form DFS-AA-15 (State of

Florida Voucher for Reimbursement of Traveling Expenses) must be submitted. Original
receipts for expenses incurred during officially authorized travel (items such as car rental
and air transportation, parking and fodging, tolls and fares) are required for reimbursement.
Subsection 287.058(1)(b), F.S., requires that bills for any fravel expense shall be sub mitted
in accordance with s. 112.061, F.S., goveming payments by the state for traveling
expenses. CFOP 40-1 {Official Travel of DCF Employees and Non-Employees) provides
further expianation, clarification and insiruction regarding the reimbursement of fraveling
expenses necessarily incurred during the performance of official state business. ESG funds
may be used for travel when such travel is to HUD sponsored training.

All supperting documentation submitted shall be maintained in support of expenditure payment
requests for cost reimbursement confracts. Documentation for each amount for which
reimbursement is being claimed must indicate that the item has been paid. Check numbers may be
provided in lieu of copies of actual checks. Each piece of documentation should clearty reflect the
dates of service and client being served, if applicable. Only expenditures for categories in the
approvec agreement budget may be reimbursed. These expenditures must be allowable (pursuant
to law) and directly related to the services being provided.

Service Delivery Documentation. The Provider must maintain records documenting the total number
of glients and names {or unique identifiers) of clients to whom services were provided and the
date(s) on which services were provided so that an audit trail documenting service provision is
available. Any payment requested under the terms of this confract may be withheld until the
evaluation and reports due from the Provider, and adjusiments thereto have been received and
approved by the Department.

F-5. MYFLORIDA MARKETPLACE TRANSACTION FEE (MFMP)

F-5.1.

This contract is exempt from the MyFloridaMarketPlace Transaction Feg in accordance with 60A-
1.031(3)() F.A.C.

F-6. MATCHREQUIREMENTS

F-6.1.  Pursuant to 420.622(4){a}, Florida Statutes, matching funds or in-kind support in an amount equal to
the grant requested is required on the part of the Provider. Match does not require the same type of
funding as the incurred expenses, but it's source must be used in @ manner consistent with providing
services fo homeless or at risk of homeless for both Challenge and ESG Grants.

F-6.2.  Pursuant to Title 24, Part 576,201, Code of the Federal Regulations, a match of 100% is required on

CF Slandard Coniract No, KP004
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for funds received under the ESG Grant. Pursuant to match requirements 24 CFR, Part 100, the Office
on Homelessness will pass along the state's match exception of $100,000 (in total) to providers who
lack capacity. These providers will be identified by the Office on Homelessness.

F-6.3. There must be specific documentation as to the date, amount, and source of all matching contributions.

F-6.4, Matching funds must be provided after the date of the contract is executed.

F-6.5.  Eligible Types of Matching Contributions. The matching requirement may be met by one or both
of the following:

F-6.3.1.
F-6.5.2.

F-6.5.3.
F-6.5.4,

F+6.5.5.

F-6.5.6.

F-7. BUDGEY

Cash contributions. Cash expended for allowable costs, of the Provider.

Noncash contributions. The value of any real property, equipment, goods, or services
contributed to the Provider's Challenge program, provided that if the Provider had to pay for
them with grant funds, the costs would have been allowable. Noncash contributions may
also include the purchase value of any donated building.

Calculating the amount of noncash contributions,

To determine the value of any donated malerial ar building, or of any lease, the Provider
must use a method reasonably calculated to establish the fair market value at the fime of
the donation.

Services provided by individuals must be valued at rates consistent with those ordinarily
paid for similar work in the Provider's arganization. if the Provider does not have
employees performing similar work, the rates must be consistent with those ordinarily paid
by cther employers for similar work in the same laber market.

Some noncash contributions are real property, equipment, goods, or services that, if the
Provider had to pay for them with grant funds, the payments would have been indirect costs.
The value of materials used to improve/remodel, the fair market rental value of the space
being ufilized for the period and/or the lease expense paid by the arganization or donated
to the organization at fair market value. Volunteer services and donated professional
services are to be valued at their actual fair market value within the community. Eligible
match includes the value of goods and services, buildings and land, equipment, fumishings,
supplies, staff, administrative support, volunteer manpower, donations, grants, cash,
contributions, and rent, utility, insurance and maintenance expenditures.

F-7.1. The Provider shall submit separate line item budgets and narratives for the Local Homeless
Coalition, Challenge, ESG and TANF Grant projects. The budgets must be approved in writing by
the Contract Manager. Changes to the budget do not require an amendment unless the change is
an overall budget reduction. All changes must be approved in writing by the Contract Manager prior
to implementation,

F-7.1.1.

CF Standard
Integrated Contract 2016

Budget Changes. The Provider must submit to the Department & written request for
budget changes and obtain written approval before a change is implemented. Such
changes between categories may be allowed if the following conditions are met and do
not require an amendment;

F-7.1.1.1. There is no change in the scope or objectives of the contract.

F-7.1.1.2. The changes do not increase or decrease the original dollar amount in the
total budgst.

F-7.1.1.3. There is another category in the budget from which funds can be shifted.

F-7.1.1.4. The changes do not involve establishing a new category or totally
eliminating a category.

Contract No. KP004
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F-7.1.1.5. Budget changes which do not meet the above conditions may require a
propetly executed contract amendment, signed by the Provider and the
Department an or before the effective date for implementation of the
specified change,

F-8.  FINANCIAL CONSEQUENCES

F-8.1.

F-8.2.

F-8.3.

F-8.4.

F-8.5.

CF Standard

This contract shall have financial consequences related to failure of the Provider to perform under
the terms of the contract and pursuant to section 287.058(1)(h) and 215.971(1)(c), Florida Statutes.
The Provider shall make payable to the Department the amount of the penalty within thirty (30}
days after being notified in writing by the Contract Manager. If the Provider fails to reimburse the
Department, the Department has the right to refuse to grant any naw contract or contract awarded
through the Department for any services, until said reimbursement is received.

Should the Provider fail to meet the performance measures for the acceptance for deliverables
specified in Section D 4, the Department, after determining the absence of mitigafing
eircumstances, shall impose a financial consequence of five percent (5%} of the amount that would
otherwise be due to the Provider for the pericd of non-compliance and deduct said ameunt from
each invoice.

In the event of an invoice reduction under Section F-8.2., if the Provider subsequently exceeds the
same performance measure during the subsequent invoice period by the same or greater
percentage than in the reduced invoice periad, the Provider may submit a supplemental invoice,
demonstrating the measure has been subsequently attained and request payment of the reduced
portion of the original invoice.

If the Provider does not meet the same performance measure for three or more consecutive
months, the Department shall appiy the provisions of Section 6.1 of the CF Integrated Standard
Contract 2016. Corrective active plans required under Section 6.1. may result in a reduction in
future funding under this Contract, at the Department's sole discretion.

if the Provider does not submit an initial or corrected invaice within the required timeframes on
more than three (3) consecutive occasions, a financial consequence of five percent (5%) of the late
invoice amount will be deducted from the invoice payment that marked the third late submission,

REMAINDER OF PAGE LEFT BLANK INTENTIONALLY
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EXHIBIT F1

Fixed Price
Monthly Invoice

Homeless Coalition Staffing Grant
 PROVIDERNAME | Mami-Dade County Homeless | CONTRACT No. | KPoO4
. ADDRESS { Miami, FL 33128 | FEID# - 56-6000573
. INVOICE NUMBER | ! INVOICE PERIOD :
| Service Month { " Service Unit Description ~ ServiceUnits Rate
; - E‘ - - - ———— PR . .l.. . o 5 e . .. - e - - PRV |
| (insert Month and Year) | Homele.ss Coa.l lt.“.m | 1 $
i i Supporting Activities |
) Number of Required Activities: 3 I Number of Required Activities Provided: _
TOTALAHGUNTOF e L T -
 PREVIOUS PAYMENTS ¥ | INVOICE AMOUNT. o 5
" TOTAL GRANT $ o | GRANT BALANCE AFTER | g '
| AMOUNT : | THIS PAYMENT : ;

CERTIFICATION & APPROVAL

| By signing this report, | cerify to the best of my knowledge and belief that the report is true, complete and accurate and the expenditures, disbursements and
| cash receipts ara for the purposes and objectives sel farth in the terms and conditions of the Award, | am aware thal any false, ficfitious, or fratidulent
infarmation or the omission of any materlal faci, may subject me to criminal, civil or administrative panalties for fraud, false statemenis, false claims, or
otherwise, Additionally, ¢ cerfify that all renorts supporting this invoice have been submitted to the Depariment in accordance with this agreament.

ized Narme and Tite (Print) ~ ~

ez St Autrer
" DateSubmitted [

Minimum Number of Required Actual Number of Required
Activities to be Provided Activities Provided Far DCF Contract Manager Use Only
Date Involce Received:
3 Date Goods/Services Recelved:

Date Goods Inspected and Appraved:

Minimum Service Levels Met? [ ] YES LINO Date Invoice Approved:

Contract Manager:

Contract Manager Slgnatura;

Financial Consequences Applied? [ ] YES _INO

Pescription:

Reduction Amount: $ Total Payment Amount: §
CF Standard _ ' Contract No. KP004
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EXHIBIT F2

Homeless Unified Contract
Monthly Invoice and Match Report

o

Dy S
N AN ¢
MYFLEAMILIES.COM

_ Challenge Grant
' PROVIDERNAME | Miami-Dade County Homeless Trust | CONTRACT NO. | kPoO4
| o 11 N Strost 278 Floor —
- ADDRESS - | Miami, FL 33128  FEID#: | 596000573 |
| INVOICE NUMBER | INVOICE PERIOD | |

_ Service Month . Service Unit Description | Service Units E Rate

" Insert Month and Year | Challenge Grant Supporting - 1 E )

| | Activities | |

' Minimum # of Households to be Served Monthly: } 4 1 Actual # of Households Served:

: . S - | TOTALAMOUNTOF |

 INVOICE AMOURT . § | PREVIOUS PAYMENTS | 3

| TOTAL GRANT $ - ~ GRANT BALANCE AFTER | $

. AMOUNT ; | THISPAYMENT |

" MATGH AMOUNT $ fMATCH AMOUNT YTD 'S

CERTIFICATION & APPROVAL
" By'signing this repor, | certly to the best of my knowledga and belief thai e report s tue, complets and accurate and the expendiures, disbursements and
cash receipls are for fhe purpeses and objectives set forth in the terms and conditions of the Award. | am aware that any false, ficitious, or fraudulent
. information or the omissicn of any material tact, may subjecl me to criminal, civil or administrative penatties for fraud, false statements, false claims, or otherwise.
Additionglly, | certify fhat all reports supporting thig inveice have besn submitted to the Depariment in accordance with this agreement.

*Authorized Signaturs | - Authorized Name and Title (Print) ‘

Do Submiifed” e TR
CONTRACT MANAGERONLY
Minimum Service Levels Met? [JYES [ JNO Financial Consequences Applied? [JYES [ NO
Description:

Reduction Amount: $ Recoupment of Advance: $

Source of Match: For DCF Contract Manager Use Only

Date Invoice Received:

Data Goods/Services Recaivad:

Date Goods Inspected and Approved:

Date Involce Approved:

Contract Manager:

Contract Manager Signature:

CF Standard Contract No. KP0O4
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: y - EXHIBIT F3
o, & Cost Reimbursement
£ v .
MYELIY o Monthly Invoice and Match Report

Emergency Solutlons Grant

' PROVIDER NAME ' Q“r'j's’:' -Dade County Homeless 1 CONTRACT NO. ;
111 NW 19t Street, 27% Floor | -y T aannnaTe o
. ADDRESS ‘[ Miam, FL 33128 FElD# . | 596000573
INVOICE NUMBER | INVOICE PERIOD -
| Minimum # of Households To Be Served T T
 Monthly \ ( 5 Actual#of Households Served: __ 1
Mlnlmum Service Levels Met? [ YES |:l NO Fmancual Consequences Applled? |:| YES D NG
 Match Reported Thls Perlod $ [Match Reported Y1D: $ '
Source of Match: o
! Amount this Total |
Line items Approved Budget oo Expenditures | Budget Remaining
nvoice to Date
| ESG Rapid Re-Housing (60303021209) E E (5 B
T ESG Homeless Prevention (60303024209) | § | B B B
| ESG Administration (60303022209) | $ '$ |8 B
| ESG HMIS (§0303023209) |§ __ B B B

SUB-TOTAL | §

'FOR USE BY THE CONTRACT MANAGER ONLY _ o
Financial Consequences $ $ $ $

TOTAL | § $ $ $

By slgning this report, | cerilfy t the bast of my knowiledge and belief that tha report is frue, complefe and accurate and the expendHures, dishursements and cash receipls
are for the purposes and objectives set forth in the ferms and conditions of the Federal Awerd, | am aware thal any false, ficiitious, or frauduient information or the emission
of any malsria/ fack, may subject me to criminai, civil or administrative penalfies for fraud, false stalements, false claims, or olherwise. Additionally, | certily that all reports
supporting this lnvoice have been submited to the Deparfment in accordance with this agreement

Signature of Provider Agency Official Date Title of Pravider Agency Official
CF Standarc Confract No. KP004
Integrated Confract 2016 68 Miami-Dade County Homeless Trust
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EXHIBIT F4

Cost Reimbursement
Monthly Invoice and Match Report

J-Ft
‘\\“\r\ 8] ?/

r’
YEg 40 >

i) e
MYF Lfmnuss COM

Temporary Assistance To Needy Famllles Grant
PROVIDER NAME | T“f'r'j::' -Dade Gounty Homeless L CONTRACT NO. | KPOD4 |
é’”‘i’ﬁijbi’ééiﬁiﬁé’éﬁ | '" [N\Lr0|cé PERIOD

i Mrn;mum #761; H;useholds To Be Serrrved‘Montth: “ 1 E Actual # of Households Served H 1 S
,Mm[mum Semr-;lce Le;eIsMet? - I:]YES_E] NO Fmancnal Consequences Applled? D YES D NO N
Amount Total

this Expenditures Rfmugg;;
Invoice to Dafe _ g

Approved

Line Items Budget

Past Due Rent or Mortgage Assistance $

Past Due Utility Assistance - electtic, gas, $
water, and sewer only

| Case Management E | | |

| Grant Administration (maximum 3%) B | | |

SUB-TOTAL $
FOR USE BY CONTRACT MANAGER ONLY
Financial Consequences

TOTAL | § $ $ $

By signing this report, | certify to the best of my knowledge and befief thal the repon is true, complete and accurate and the expendifures,
dishursements and cash receipls are for the purposes and objectives set forth in the terms and conditions of the Fedleral Award. ! am aware that
any false, fictitious, or frauduient information or the omission of any material fact, may subject me fo criminal, civll or administrative penaities for
fraud, fafse stalaments, taise ciaims, or otherwise, Addifionally, 1 certify that all reports supporting this invoice have been submitted fo the
Deparimen! in accordance with this agreement.

Signature of Provider Agency Official Date Title of Provider Agency Official

Far DCF Contract Manager Use Only

Date Involce Received:

Date Goods/Services Recelved:

Date Goods Inspected and Approved:

Date invoice Approved:

Contract Manager:

Conkract Manager Signature:

CF Standard Contract No. KPO04
Integrated Contract 2016 €9 Miami-Dade County Homeless Trusi
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Office on Homelessness
Unified Homeless Contract

ATTACHMENT 1

The administration of resources awarded by the Department of Children & Families to the provider may be subject to audits as
described in this attachment,

MONITORING

In addition to reviews of audits conducted in accordance with 2 Code of Federal Regulations (CFR) §§ 200.500- 200,521 and §
215.97, F.S., as revised, the Department may monitor or conduct oversight reviews to evaluate compliance with contract, management
and programmatic requirements, Such monitoring or other oversight procedures may include, but not be limited to, on-site visits by
Department staff, agreed-upon procedures engagements as described in 2 CFR § 200.425 or cther procedures. By entering into this
agreement, the recipient agrees to comply and cooperate with any monitering procedures deemed appropriate by the Department. In
the event the Department determines that a limited scope audit of the recipient is appropriate, the recipient agrees to comply with any
additional instructions provided by the Department regarding such audit. The recipient further agrees to comply and cooperate with
any inspections, reviews, investigations, or audits deemed necessary by the Department's inspector general, the state's Chief
Financial Officer or the Auditor General,

AUDITS
PART I: FEDERAL REQUIREMENTS

This part is applicable if the recipient is 2 State or local govemment or a non-profit organization as defined in 2 CFR §§ 200.500-
200.521.

In the event the recipient expends $750,000 or more in federal awards during its fiscal year, the recipient must have a single or
program-specific audit conducted in accordance with the provisions of 2 CFR §§ 200.500-200.521. The recipient agrees to provide a
cepy of the single audit to the Depariment's Single Audit Unit and its contract manager. In the event the recipient expends less than
$750,000 in federal awards during its fiscal year, the recipient agrees to provide certification to the Department's Single Audit Unit
and its contract manager that a singie audit was not required. In determining the federal awards expended during its fiscal year, the
recipient shall consider all sources of federal awards, including federal resources received from the Department of Children & Famifies,
faderal government (direct), other state agencies, and other non-state entities. The determination of amounts of federal awards
expended should be in accordance with guidelines established by 2 CFR §§ 200.500-200.521. An audit of the recipient conducted by
the Auditor General in accordance with the provisions of 2 CFR Part 200 §§ 200.500-200.521 will meet the requirements of this part.
In connection with the above audit requirements, the recipient shall fulfill the requirements relative to auditee responsibilities as
provided in 2 CFR § 200.508.

The schedule of expendifures should disclose the expenditures by contract number for each contract with the Department in effect
during the audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable
contract, All questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with refarence to
the specific contract number.

PART [I: STATE REQUIREMENTS
This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more {$750,000 or more for fiscal years beginning on or after July 1, 2016} in state
financial assistance during its fiscal year, the recipient must have a State single or project-specific audit conducted in accordance with
Section 215.97, Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 {local governmental
entities) or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General. The recipient agrees to provide a copy of the
single audit fo the Department's Single Audit Unit and its contract manager. In the event the recipient expends less than $500,000
(less than $750,000 for fiscal years beginning on or after July 1, 2016) in State financial assistance during its fiscal year, the recipient
agrees to provide certification to the Department's Single Audit Unit and its contract manager that a single audit was not required. in
determining the state financial assistance expended during its fiscal year, the recipient shall consider all sources of state financial
assistance, including state financial assistance received from the Department of Children & Families, ofher state agencies, and other
nonstate entities. State financial assistance does not include federal direct or pass-through awards and resources received by a
nonstate entity for federal program matching requirements.

CF 1120, Effective February 2017, {CF-1120-1516)
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Office on Homelessness

Unified Homeless Contract

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure that the audit complies

with the requirements of Section 215.97(8), Florida Statutes. This includes submission of a financial reporting package as defined by
Section 215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with the Department in effect
during the audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable
contract. All questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference to
the specific contract number.

PART lil: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the Department pursuant to this agreement shall
be submitted within 180 days after the end of the provider's fiscal year or within 30 (federal) or 45 (State) days of the recipient's receipt
of the audit report, whichever occurs first, directly to each of the following unless otherwise required by Florida Statutes:

A, Confract manager for this confract {1 copy)
B. Department of Children & Families (1 electronic copy and management letter, if issued)

Office of the Inspector General
Single Audit Unit

Building 5, Room 237

1317 Winewood Boutevard
Tallahasses, L 32399-0700

Email address: HQW.IG.Single Audit@mylifamilies.com

C. Reporting packages for audits conducted in accordance with 2 CFR Part 200 §§ 200.500-200.521, and required by Part |
of this agreement shall be submitted, wien required by § 200.512 (d) by or on behalf of the recipient directly to the Federal
Audit Clearinghouse using the Federal Audit Clearinghouse's Internst Data Entry System at:

hitp:#/harvester.census.govifac/collect/ddeindex.html

and other federal agencies and pass-through entities in accordance with 2 CFR § 200.512.

D. Copies of reporting packages requirsd by Part I of this agreement shall be submitted by or on behalf of the recipient
directly to the following address:

Auditor General

Local Government Audits/342

Claude Pepper Building, Room 401

111 West Madison Street

Tallahasses, Florida 32399-1450

Email address: faudgen_localgovt@aud.state.fl.us

Providers, when submitting audit report packages to the Department for audits done in accordance with 2 CFR §§ 200,500-200.521,
or Chapters 10.550 (local governmental entities) or 10.650 {nonprofit of for-profit organizations), Rules of the Auditor General, should
include, when available, correspondence from the auditor indicating the date the audit report package was delivered fo them. When
such correspondence is not available, the date that the audit report package was delivered by the auditor to the provider must be
indicated in correspondence submitted to the Department in accordance with Chapter 10.558(3) or Chapter 10.657(2), Rules of the
Auditor Generai.

PART IV: RECORD RETENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement for a period of six years
from the date the audit report is issued and shall allow the Department or its designee, Chief Financial Officer or Auditor General
access to such records upon request. The recipient shall ensure that audit working papers are made available to the Department or
its designee, Chief Financial Officer or Auditor General upon request for a period of thiee years from the date the audit report is
issued, untess extended in writing by the Depariment.

CF 1120, Effective February 2017, (CF-1120-1516)

CF Standard Contract No. KPO0O4
Integrated Contract 2016 A Miami-Dade County Homeless Trust
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Office on Homelessness
Unified Homeless Contract
ATTACHMENT 2

This Attachment contains the terms and conditions goveming the Provider's access to and use of Protected Health
Information and provides the permissible uses and disclosures of protected health information by the Provider, also called
“Business Associate.”

Section 1. Definitions

1.1 Catch-all definitions;

The following terms used in this Attachment shall have the same meaning as those temms in the HIPAA Rules:
Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care Operations, individual, Minimum
Necessary, Notice of Privacy Practices, Protected Health Information, Required by Law, Security Incident,
Subcontractor, Unsecured Protected Health Information, and Use.

1.2 Specific definitions:

1.2.1  “Business Associate" shall generaliy have the same meaning as the term "business associate” at
45 CFR 160.103, and for purposes of this Attachment shall specifically refer to the Provider.

1.22 "Covered Entity’ shall generally have the same meaning as the term “covered entity” at 45 CFR
160.103, and for purposes of this Attachment shall refer to the Department.

1.2.3. "HIPAA Rules" shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164,

1.2.4. "Subcontractor” shail generally have the same meaning as the term “subconfractor” at 45 CFR
§ 160.103 and is defined as an individual to whom a business associate delegates a function,
activity, service, other than in the capacity of a member of the workforce of such business

associate.
Sectfon 2, Obligations and Activities of Business Associate
2.1 Business Associate agrees o,

211 Not use or disclose protected health information other than as permitted or required by this
Attachment or as required by law;

2.1.2 Use appropriate administrative safeguards as set forth at 45 CFR § 164.308, physical safeguards as
set forth at 45 CFR § 164.310, and technical safeguards as set forth at 45 CFR § 164.312; including,
policies and procedures regarding the protection of PHI and/or ePHI set forth at 45 CFR § 164.316
and the provisions of training on such policies and procedures to applicable employees, independent
contractors, and volunteers, that reasonably and appropriately protect the confidentiality, integrity,
and availability of the PHI and/or ePH] that the Provider creates, receives, maintains or transmits on
behalf of the Department;

213 Acknowledge that (a) the foregoing safeguards, policies and procedures requirements shall apply to
the Business Asscciate in the same manner that such requirements apply to the Oepartment, and (b}
the Business Associate’s and their Subcontractors are directly liable under the civil and criminal
enforcement provisions set forth at Section 13404 of the HITECH Act and section 45 CFR § 164,500
and 164.502(E) of the Privacy Rule {42 U.3.C. 1320d-5 and 1320d-6), as amended, for failure to
comply with the safeguards, policies and procedures requirements and any guidance issued by the
Secretary of Health and Human Services with respect to such requirements;

CF Standard Contract No. KPOD4
Integrated Confract 2016 72 Miami-Dade County Homeless Trust
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214

2.15

2.186

217

218

2.1.9

2.1.10

2.1.11

2112

2113

2.1.14

2115

2.1.16

Section 3.

Office on Homelessness

Unified Homeless Contract

Report to covered entity any use or disclosure of protected health information not provided for by this

Attachment of which it becomes aware, inciuding breaches of unsecured protected health information
as required at 45 CFR 164.410, and any security incident of which it becomes aware:

Notify the Department's Security Officer, Privacy Officer and the Contract Manager as soon as
possible, but no later than five (5) business days following the determination of any breach or potential
breach of personal and confidential departmental data;

Notify the Privacy Officer and Contract Manager within (24) hours of notification by the US Department
of Health and Human Services of any investigations, compliance reviews or inquiries by the US
Department of Health and Human Services concerning violations of HIPAA (Privacy, Security Breach).

Provide any additional information requested by the Department for purposes of investigating and
responding to a breach;

Provide at Business Associate's own cost notice to affected parties no later than 45 days following the
determination of any potential breach of personal or confidential departmental data as provided in
section 817.5681, F.S.;

Implement at Business Associate's own cost measures deemed appropriate by the Depariment fo
avoid or mitigate potential injury to any person due to a breach or potential breach of personal and
confidential departmental data;

Take immediate steps to limit or avoid the recurrence of any security breach and take any other action
pertaining to such unauthorized access or disclosure required by applicable federal and state laws and
regulations regardless of any actions taken by the Department;

In accordance with 45 GFR 164.502(e)}(1)(ii) and 164.308(h)(2), if applicable, ensure that any
subcontractors that create, receive, maintain, or transmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and requirements that apply to the
business associate with respect to such information. Business Associate’s must attain satisfactory
assurance in the form of a written contract or other written agreement with their business associate's
or subcontractor's that meets the applicable requirements of 164.504(e)(2) that the Business Associate
or Subcontractor will appropriately safeguard the information. For prior contracts or other
arrangements, the Provider shall provide written certification that its implementation complies with the
terms of 45 CFR 164.532(d);

Make available protected health information in a designated record set to covered entity as necessary
to satisfy covered entity's obligations under 45 CFR 164,524;

Make any amendment(s) fo protected health informatian in a designated record set as directed or
agreed to by the covered entity pursuant to 45 CFR 164.526, or take other measures as necessary to
satisfy covered entity's obligafions under 45 CFR 164.526;

Maintain and make available the information required to provide an accounting of disclosures to the
covered enfity as necessary to satisfy covered entity's obligations under 45 CFR 164.528;

To the extent the business assoclate is to carry out one or mere of covered entity's obligation(s) under
Subpart E of 45 CFR Part 164, comply with the requirements of Subpart E that apply to the covered
entity in the performance of such obligation(s); and

Make its internal practices, books, and records available to the Secretary of the U.S. Department of
Health and Human Services for purposes of determining compliance with the HIPAA Rules.

Permitted Uses and Disclosures by Business Associate

3.1 The Business associate may only use or disclose protected heaith information covered under this Attachment as
listed below;

CF Standard
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3141

312

313

3.1.4

315

3.1.6

317

Section 4.

Office on Homelesshess

Unified Homeless Confract

The Business Associate may use and disclose the Department's PHI and/or ePHI received or created

by Business Associate (or its agents and subcontractors) in performing its obligations pursuant to this
Attachment,

The Business Associate may use the Department's PH) and/or ePHl received or created by Business
Associate (or its agents and subcontractors) for archival purposes.

The Business Associate may use PHI and/or ePHI created or seceived in its capacity as a Business
Associate of the Department for the proper management and administration of the Business Associats,
if such use is necessary (a) for the proper management and administration of Business Asscciate or
(b) to carry out the legal responsibilities of Business Assaciate.

The Business Associate may disclose PHI and/or ePH! created or received in its capacity as a Business
Associate of the Department for the proper management and administration of the Business Asscciate
if (a) the disclosure is required by law or (b) the Business Associate (1) obtains reasonable assurances
from the person to whom the PHI and/or ePHI is disclosed that it will be held confidentially and used
or further disclosed only as required by law or for the purpose for which it was disclosed to the person
and (2) the person agrees to notify the Business Associate of any instances of which it becomes aware
in which the confidentiality and security of the PHI and/or ePHI has been breached.

The Business Associaie may aggregate the PHL and/or ePHI created or received pursuant this
Attachment with the PH! and/or ePHI of other covered entities that Business Associate has in its
possession through its capacity as a Business Associate of such covered entities for the purpose of
providing the Department of Children and Families with data analyses relating to the health care
operations of the Department (as defined in 45 C.F.R. §164.501).

The Business Associate may de-identify any and all PHI and/or ePHI received or created pursuant to
this Aftachment, provided that the de-identification process conforms to the requirements of 45 CFR §
164.514(b).

Follow guidance in the HIPAA Rule regarding marketing, fundraising and research located at Sections
45 CFR § 164.501, 45 CFR § 164.508 and 45 CFR § 164.514.

Provisions for Covered Entity to Inform Business Associate of Privacy Practices and Restrictions

4.1 Covered entity shall notify business associate of any limitation(s) in the notice of privacy practices of covered entity
under 45 CFR 164.520, to the extent that such limitation may affect business associate's use or disclosure of
protected heaith information.

4.2 Covered entity shall notify business associate of any changes in, or revocation of, the permission by an individuaf
to use or disclose his or her protected health information, to the extent that such changes may affect business
associate's use or disclosure of protected health information.

4.3 Covered entity shall notify business associate of any restriction on the use or disclosure of protected health
information that covered entity has agreed to or is required fo abide by under 45 CFR 164.522, to the extent that
such restriction may affect business associate's use or disclosure of protected health information.

Section 5. Termination

5.1 Termination for Cause
511 Upon the Department's knowledge of a material breach by the Business Associate, the Depariment
shall either;
5.1.1.1  Provide an opportunity for the Business Associate to cure the breach or end the violation and terminate
the Agreement or discontinue access to PHI if the Business Associate does not cure the breach orend
the violation within the time specified by the Department of Children and Families:
CF Standard Contract Ne. KPOO4
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Ofﬁée on Homelessness
Unified Homeless Contract

5112 Immediately terminate this Agreement or discontinue access to PHI if the Business Associate has
breached a material term of this Attachment and does ot end the violation; or

9113 Ifneither termination nor cure is feasible, the Department shall raport the violation to the Secretary of
the Department of Health and Human Services.

52  Obligations of Business Associate Upon Termination

5.21 Upon termination of this Attachment for any reason, business assaciate, with respect to protected
health Information received from covered entity, or created, maintained, or received by business
associate on behalf of covered entity, shall;

5211

§21.2

5.21.3

5214

52158

5.2.186

Section 6. Miscellaneous

Retain only that protected health information which is necessary for Business Associate to
continue its proper management and administration o to carry out its legaf responsibilities;

Return to covered entity, or other entity as specified by the Department or, if permission is
granted by the Department, destroy the remaining protected health information that the
Business Associate still maintains in any form;

Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
with respect to electronic protected heaith information to prevent use or disclosure of the
protected health information, other than as provided for in this Section, for as long as
Business Assaciate retains the protected health information;

Not use or disclose the protected health information retained by Business Associate other
than for the purposes for which such protected health information was retained and
subject to the same conditions set out at paragraphs 3.1.3 and 3.1.4 above under
"Permitted Uses and Disclosures By Business Associate” which applied prior to
termination; and

Retumn to covered entity, or other entity as specified by the Department or, if permission is
granted by the Department, destroy the protected health information retained by business
associate when it is no ionger needed by business associate for its proper management
and administration or to carry out its legal responsibilities.

The obligations of business associate under this Section shall survive the termination of
this Attachment.

6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules means the section as in effect or as
amended.
6.2 The Parties agree to take such action as is necessary to amend this Attachment from time to time as is

necessary for compliance with the requirements of the HIPAA Rules and any other applicable iaw.

6.3 Any ambiguity in this Attachment shall be interpreted to permit compliance with the HIPAA Rules.

CF Standard
Integrated Contract 2016
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Unified Homeless Contract

ATTACHMENT 3
CERTIFICATION REGARDING LOBBYING

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE
AGREEMENTS

The undersigned certifies, to the best of his or her knowledge and belief, that; _

(1) No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or an employee of any agency, a
member of congress, an officer or employee of congress, or an employee of a member of congress
in connection with the awarding of any federal contract, the making of any federal grant, the making
of any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan, cr cooperative agreement.

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
congress, an officer or employee of congress, or an employee of a member of congress in
connection with this federai contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submif Standard Form-LLL, “Disclesure Form to Report Lobbying,” in accordance with
its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans and cooperative agreements) and that ali subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or

entering into this transaction imposed by section 1352, Title 31, U.S. Code. Any person who fails to
file the required certificatidn shall be subject to a civil penalty of not less than $10,000 and not more

than $100,000 for each-6uch failure.
Signature: Date: 6 / S-/ d 7

Application or Contract ID Number: KP004
e Debe Costy Honelese Tt
Name of Authorized individual Application or Contractor: ‘l&mb‘« ‘ ‘E’ oveless ine

Address of Organization: 111 NW 1%t Street, 27" Floor, Miami, FL 33128

"F 1123 Effective July 2015
F-1123-1516)
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Exhibit B

MIAMI-DADE COUNTY HOMELESS TRUST
REQUEST FOR APPLICATIONS (RFA)
STATE CHALLENGE GRANT, TEMPORARY ASSISTANCE FOR
NEEDY FAMILIES & STATE HOUSING INITIATIVES PARTNERSHIP

A PRE-APPLICATION WORKSHOP FOR INTERESTED RESPONDENTS WILL BE HELD at 2:00 p.m. on
Friday, June 2, 2017 at the Steven P. Clark Center, 111 NW 15t Street, Conference Room 18-3, Miami,
Florida, 33128.

Please read the solicitation carefully and in its entirety. Attendance to the Pre-Application Workshops
is strongly recommended.

We invite government entities, public and private homeless non-profit providers to review this RFA, Federal
and State regulations prior to applying. A brief Technical Assistance session will be provided for new provider
agencies at the conclusion of the Pre-Application Workshop held on Friday, June 2, 2017.

Responses to this RFA for new project applications are due at the address shown below no later than
2:00 pm eastern standard time on Thursday, June 22, 2017. NO EXCEPTIONS WILL BE MADE TO
THE 2:00 P.M. DEADLINE. Submissions must be made to:

Miami-Dade County
Clerk of the Board of County Commissioners
Stephen P. Clark Center
111 N.W. 1%t Street
17th Floor - Suite 17-202
Miami, FL 33128

The responsibility for submitting a response to this proposal at the Office of the Clerk of the Board of County
Commissioners on or before the stated time and date will be solely and strictly the responsibility of the
Proposer. The County in no way will be responsible for delays caused by the United States Mail delivery or
caused by any other occurrence. Proposals may not be faxed or e-mailed.

THIS PROPOSAL IS SUBJECT TO THE CONE OF SILENCE, ORDINANCE 98-106.

Please contact the Homeless Trust if the Request for Application document is required in an aftemative format or language. Miami-
Dade County is not ifable for any cost incurred by the applicant in responding to the Request for Applications, and we reserve the right
to modify or amend the application deadiine schedule if it is deemed necessary or in the inferest of Miami-Dade County. Miarmi-Dade
County also reserves the right fo accept or reject any and all applications, fo waive fechnicalities or irregularities, and fo accept
applications that are in the best inferest of Miami-Dade Counly. Miami-Dade Counly provides equal access and opportunity in
employment and services and does not discriminate on the basis of age, gender, race or disability,

%4



I BACKGROUND/PURPOSE

The CoC Program (24 CFR part 578) is designed to promote a community-wide commitment to the goal
of ending homelessness; to provide funding for efforts by nonprofit providers, States, and local
governments to quickly re-house homeless individuals, families, persons fleeing domestic violence, and
youth while minimizing the trauma and dislocation caused by homelessness; to promote access to and
effective utilization of mainstream programs by homeless; and to optimize self-sufficiency among those
experiencing homelessness. The Homeless Trust serves as the Collaborative Applicant (CA) on behalf of
the Miami-Dade County Continuum of Care (MDCCC), for funding made available from the State Office
on Homelessness.

Through this solicitation, the Homeless Trust is currently seeking applicants to provide Rental Assistance
with support services. Rental Assistance includes Prevention and Rapid Re-Housing (RRH) to homeless
households who pose moderate vulnerability (score of 5-9) using the Vulnerability Index, Service
Prioritization Decision Assistance Tool (VI-SPDAT); chronic adults on the Permanent Housing waiting list;
non-chronic long-term homeless, families, long-term stayers of ES, survivors of violence, or
unaccompanied youth experiencing homelessness. Successful respondents will be expected to 1)
Incorporate Case Management services to develop a housing plan, visit the home regularly to monitor
progress and teach skills to sustain housing, and when appropriate, refer households to resources
providing cash assistance, employment or health services. 2) Incorporate Housing Navigation to help
households identify and contract with landlords offering affordable housing. 3) Follow the Coordinated
Entry (CE) process, also known as Coordinated Outreach Assessment and Placement (COAP) policy.
This requires accepting referrals of households at imminent risk of homelessness, or referrals from the
MDCCC participating Street Outreach, Emergency Shelter (ES), and Transitional Housing (TH). 4) Budget
for moving costs, utility payments, and deposit assistance. Inclusion in the application for funding does
not guarantee funding by DCF.

All respondents seeking to compete for this funding opportunity are subject to the timeline in Section Il
below. Applications received pursuant to this RFA will be selected and ranked by a committee appointed
by the County Mayor comprised of subject matter experts and County staff with experience in the relevant
areas specific to the grant programs. The criteria for selection and ranking are set forth in Section XII of
this document.

i. SHIP

Through the State Housing Initiatives Program (SHIP), approximately $1,571,381.00
funds will be awarded over two years to serve renter households that are in need of
assistance for: 1) security and utility deposit assistance; 2) eviction prevention not to
exceed 6 months’ rent; and/or 3) rent subsidies for up to 12 months. To be eligible for
rent subsidies, the household receiving assistance must include at least one adult who

_is a person with special needs as defined in the 2015 Florida Statutes S. 420.0004 or
homeless as defined in S. 420.621. It is recommended that households with very-low
income receive all three types of rental assistance (deposits, eviction prevention, and
rent subsidies) because they have the greatest need and fewest resources. In terms of
the statute, however, only the third category of assistance (e.g., rent subsidies) must be
restricted to very low income applicants.

SHIP funds from Miami-Dade Public Housing and Community Development (PHCD), the
City of Hialeah, and the City of Miami Gardens have been cobbled to create this funding
opportunity. Additional funds are subject to other entitlement jurisdictions amending their
Local Housing Assistance Plan. Miami-Dade Homeless Trust will provide $300,000
annually to match to the respondeni(s) selected as part of this RFA.
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Respondents will be expected to describe how they will administer the program, and
leverage other resources to maximize the number of households' receiving rental
assistance. A two-year grant term will be sought; proposed awards will be subject to
availability of funds,

i. Challenge Grant

The Challenge Grant program is authorized by section 420.622(4), Florida Statutes, to
provide grant funding to lead agencies of homeless assistance Continuums of Care
(CoC).

The Homeless Trust is seeking applications to fund new Rapid Re-Housing (RRH)
offering short to medium-term rent assistance as part of the state Challenge Grant.
Eligible activities include rental assistance, utility and security deposits, assistance with
storage, inspections, moving costs, program administration, and case coordination. The
funding request may not exceed $317,000 for two years. A two-year grant term will be
sought; awards will be subject to the state's funding allocation. Applicants must be able
to demonstrate a one hundred percent (100%) match for the programs being solicited,
and explain how they will sustain the program after June 30, 2019.

i. TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF}

In 2013, the Florida Legislature created Temporary Assistance for Needy Families, a
Homelessness Prevention Grant program to provide emergency financial assistance to families
facing the loss of their current housing due to a financial or other crisis. The Office on
Homelessness is authorized to provide homelessness prevention grants annually to the lead
agencies designated for the local homeless assistance continuums of care in the state. The
intent of the program is to assist families to prevent them from becoming homeless, and to
enable them to remain stably housed following the assistance provided.

100% of the TANF application shall be available to fund new Prevention. Funding requests
should not exceed $70,000.00 for two years. A two-year grant term will be sought: awards will
be subject to the state's funding aliocation. Applicants must be able to demonstrate a one
hundred percent (100%) match for the programs being solicited, and explain how they will
sustain the program after June 30, 2017.

For this solicitation, a start date of July 1, 2017 is anticipated with an expiration date of June 30, 2019.
Only those expenses incurred during the grant period are eligible for reimbursement.

The MDCCC encompasses all local entitlement jurisdictions. The Homeless Trust, the Collaborative
Applicant for state homeless funding, is soliciting projects submitted by Project Applicants (also referred to
as sub-recipients) selected through the Request for Applications (RFA) process set forth in this document.

IMPORTANT INFORMATION ALL APPLICANTS SHOULD KNOW

Inclusion in the Challenge Grant, SHIP, and TANF applications on behalf of the Homeless Continuum of
Care program collaborative application does not guarantee funding from the state. New project
applications may be subject to negotiation beyond the Selection Committee recommendations. As such,
selected providers may be asked for a best and final offer adjusting their budgets up or down, to serve
more or less households, depending on the funding made available by the state.

THINGS YOU SHOULD KNOW ABOUT THIS SOLICITATION
Trust staff will review solicitations for completeness and ask respondents for missing information. The
selection committee will score new project applications on their own, and be allowed to make changes to
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scoring during oral presentations. Respondents are being asked to provide all their responses
electronically, in their original format (word, exce!, PDF). Details on the structure of the RFA responses
are provided in section VI. Contents of Application.

The HEARTH Act requires local communities to collaborate on ending homelessness; this compels
Collaborative Applicants to utilize state funding to focus on funding priorities in the local homeless plan,
adopt a Coordinated Entry Process, and move to a Housing First model.

All RFA respondents are encouraged to familiarize themselves with the following terms: Coordinated
Entry System, Chronically Homeless, Colflaborative Apphcant Continuum of Care, Homeless, Permanent
Housing, and Private Nonprofit Organization.

In addition,  the following terms and concepts are used in this RFA to define concepts that pertain

specifically to this application process:

a. Housing First. A model of housing assistance that is offered without preconditions (such as sobriety or
a minimum income threshold) or service participation requirements, and rapid placement and
stabilization in permanent housing are primary goals. The model often times incorporates an Assertive
Community Treatment approach designed to engage and work with program participants where they
are. _

b. Rapid Re- Housing. Rapid Re-Housing means short- to medium-term rental assistance with support
services for homeless households. Generally, rental assistance (RA} and support services are
designed to enable the households to live independently. RA may include security deposits and last
month’s rent, in addition to paying contracted rent. MDCCC limits tenancy in RRH assistance to one
year and shall be initiated with the execution of a rental agreement.

c. Prevention. Prevention means rent in arrears or short- to medium-term rental assistance with support
services for households at risk of becoming homeless. Generally, rental assistance (RA) is designed
to enable the household to stay in their home, or move into another property without their entering
shelter. RA may include security deposits and last month’s rent, in addition to paying contracted rent.

d. Supportive services. Supportive services offer households the necessary tools to increase income,
access necessary resources, and remain housed. Support services may include medical and
behavioral heaith services, advocacy or case management, supportive employment, and legal aide.
For the purpose of the SHIP funds and Challenge grant, minimum support services sought include
case management and housing navigation.

e. Housing Navigation. Housing Navigation is a type of case management that is housing focused.
Navigators assist program participants to identify an affordable property, complete required housing
documents, and link them to resources to assist with other housing resources such as furniture
assistance.

II.  TIMELINE FOR DEVELOPMENT OF THE APPLICATION

In light of state and local requirements and deadlines, the timeline for this RFA process is as follows:

RFA Applications Available 9:00 am

Friday, June 2, 2017
RFA Pre-Application Workshop 2:00 pm — 4:00 pm
Stephen P. Clark Center, 18-3 Friday, June 2, 2017
111 NW 1st Street, Miami, Florida
Deadline for Submittal of Written Questions - RFA 12 Noon

Friday, June 9, 2017
Response to Written Questions - RFA 5:00 pm

Monday, June 12, 2017
Deadline for Submission of RFA Applications 2:00 pm (no exceptions)
Clerk of the Board of County Commissioners Thursday, June 22, 2017
111 NW 13t Street, 17" Floor, #17-202, Miami, Florida
Selection Committee Review and Scoring of RFA June 26-28, 2017
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Applications on their own
Selection Committee final scoring & 9:00 a.m.to 5:00 pm
opportunity for oral presentations from applicants Thursday, June 29, 2017
111 NW 15t Street, Miami, Florida

27" Floor, Homeless Trust Conference Room

Notification to applicants regarding recommendations Friday, June 30, 2017
Deadline for written appeals 5:00 p.m.

Thursday, July 6, 2017
Miami-Dade County Homeless Trust Executive 9:30 am
Committee hears appeals and approves Friday, July 14, 2017
recommendations of applications submitted in response
to this RFA

111 NW 15t Street, 18th floor, Miami, Florida
Conference Room 18-4

Miami-Dade County reserves the right to modify this schedule if necessary and in the best interest of
the County.

lll. RFA PRE-APPLICATION/TECHNICAL ASSISTANCE WORKSHOPS

An RFA Pre-Application Workshop will be held beginning at 2:00 pm on Friday, June 2, 2017 at the
Stephen P. Clark Center, Conference Room 18-3, 111 NW 1%t Street, Miami, Florida, 33128. Attendance to
the Pre-Application workshop is not required but is strongly recommended. If you need assistance, please
come to this workshop with your questions.

We invite government entities, public and private homeless non-profit providers to review this RFA prior to
applying for this funding opportunity. Please remember that new projects must meet the identified priorities for
the MDCCC, which are referenced on Section V. of this document.

Please note that any additional questions that proposers may have after the workshop has concluded
must be submitted in writing to the designated contact person below by no later than noon on Friday, June
9, 2017.

The contact person for all inquiries related to this RFA is Manny Sarria, Asst. Executive Director, Miami-
Dade County Homeless Trust, Stephen P. Clark Center, 111 N.W, 1st Street, Suite 2710, Miami, Florida,
mannys@miamidade.gov, or via fax at (305) 375-2722

A. CONE OF SILENCE

Proposers are hereby advised that this solicitation is subject to the Cone of Silence, in accordance with
Ordinance 98-106, as may be amended. From the time of advertising until the County Mayor issues a
recommendation, there is a prohibition on communication with the County’s professional staff. The
Ordinance does not apply to oral communications at pre-proposal conferences, oral presentations before
selection committees, contract negotiations, public presentations made to the Board of County
Commissioners during any duly noticed meeting, communications in writing at any time with any county
employee, official or member of the Board of County Commissioners, unless specifically prohibited by
applicable RFA documents. Any questions, explanations or other requests desired by Proposer(s)
regarding this RFA must be requested to the Contact Person (see above). Additionally, a copy of all
written communications must be filed with the Clerk of the Board, 111 N.W. 15t St., 17t floor, Suite 17-
202, Miami, Florida, 33128-1083. Among other penalties, violation of these provisions by any particular
proposer shall render any RFA award to such proposer voidable. Proposers should reference the actual
ordinance for further clarification.

The individuals listed below will be available to assist interested applicants regarding the federal and state
regulations governing this program and other applicable restrictions and basic technical requirements.

5 yy



You may contact the following individuals if you need assistance with the technical requirements of the
application. These individuals will not be able to discuss any specific proposal/concept:

o Terrell Thomas-Ellis, Contracts Manager, Homeless Trust, (305) 375-1490

¢« Manny Sarria, Asst. Execlitive Director, Homeless Trust, (305) 375-1490

IV. THRESHOLD REQUIREMENTS

1. Any agency seeking funding pursuant to this Request for Applications (RFA) must be a government
entity, public or private non-profit. Whenever applicable, proof of non-profit status (IRS 501 (C) 3
documentation) must be provided at the time of application submission. For-profit entities are not
eligible to apply for the USHUD or state grants being solicited as part of this RFA.

2. All projects providing residential services are subject to state and local licensing requirements.

V. NEEDS PRIORITIES AND PRIORITIZATION OF PROJECTS

Earlier this year, the MDCCC's Continuum of Care (CoC) Sub-Committee and Board reviewed the
Homeless Plan. This process involved extensive input from the community, including input from formerly
homeless persons and homeless providers. All of these meetings were publicly noticed.

A Collaborative Application will be submitted on behalf of the Miami-Dade CoC for the state funding
solicitations. The amounts solicited from the state are subject to the state appropriations and allocations
for Miami-Dade County.

Please note that unless otherwise approved by the state solicitation or the Trust, administrative funding for
the state and local solicitation cannot exceed eight percent (8%) of the grant award being requested.

The Selection Committee reserves the right to recommend adjustments to the maximum amounts per category
based on annual renewal needs/budgets, or to adjust individual project funding requests in order to fund
additional projects. These recommended adjustments may be made to coincide with under-expenditure of
previously awarded funds. The Selection Committee also has the discretion to deviate from the foregoing
process based on the quantity and quality of the proposals submitted, and may reduce funding requests and
adjust the maximum funding within/between priorities categories as deemed necessary. They also have
the discretion to deviate from the foregoing process based on the quantity and quality of the proposals
submitted to ensure that a property with a capital investment is duly considered. That said, any project
with a capital investment that would, based on scoring, rank poorly, will be reviewed for potential
placement on a Performance Improvement Plan, and/or future reduction in operational funding.

VI. CONTENTS OF APPLICATION

Please refer to the RFA Checklist (Attachment 1} for instructions on how to submit your application.
Proposals should follow the order and format for the submission of documents as delineated in the
Checklist. Please read the instructions carefully for those documents that are only required to be
submitted with the ORIGINAL copy of a project proposal.

REMINDER: Project applications are due no later than 2:00 p.m. on Thursday, June 22, 2017.
There are no exceptions to this deadline.

Applications can only be submitted to the Clerk of the Board of County Commissioners, 111 N. W. 1st
Street, 17th Floor - 202, Miami. One (1) original, five (5) copies, and one (1) electronic version of
ALL attachments in their original format (on computer disc or flash drive) must be delivered to the
Clerk of the Board at the address listed above, on or before the due date, ONLY between the hours of
9:00 a.m. — 4:00 p.m., Monday — Friday, except on the application due date, when the deadline to submit
is no later than 2:00 pm. The Application Form {Attachment 2) must be signed by an officer of the
agency who is legally authorized to enter into a contractual relationship in the name of the applicant. A
current list of the agency’s Board of Directors must be included with project applications soliciting funding.

i 7




IMPORTANT: All applications must be submitted on time, including copies. An original and the required
copies must be submitted for EACH application for which funding is being requested.

Please refer below to the information that must be provided for all project applications.

A. PROJECT APPLICATIONS
Please refer to the RFA Checklist, Attachment 1, for a listing of all required documents that must be submitted:

i. Project Summary (Attachment 8)

ii. Detailed Budget and Budget Narrative (Attachment 12). Proposers must prepare and submit a
detailed line item budget and budget narrative for the program for which funding is being
requested, that provides details on how the funding request was developed.

i, Affidavits _

Please sign and include one copy of the attached Affidavit regarding applicable County
Affidavits with your original application (Attachment 4)

iv. Applicants must complete the Previous Contractual Relationship Review Form (Attachment 5)
to demonstrate their performance in non-Trust funded programs. Submit one copy with your
original application.

v. RFA Checklist
Please complete the RFA Checklist, (Attachment 1), checking off the list of all documents which
must be submitted.

vi. Applicaticn Form
The Application Form (Attachment 2) must include the names and phone numbers for all
parties who are authorized to respond to questions during oral presentations.

vii. MOU with other service providers
Whenever applicable, responses that involve subcontracts or a multi-agency collaboration, the
lead applicant must provide a formal MOU between the providers performing the proposed
activities (Attachment 14).

viii. All applicants must complete and submit one Acknowledgement of Addenda (Attachment 6)

with the original application.

ix. A copy of the 501 (c) (3) status and list of Board of Directors is required for non-profit applicants
(Attachment 13). Submit one with your original application.

x. List of Board of Directors for the primary applicant (Attachment 2). Submit one with your

original application.

xi. Most recent independent audit of financial statements (Attachment 10). Submit one with your
original application.

xii. HMIS APR -or- report from equivalent database between 7/1/16-5/1/17 (Attachment 11).

xiii. Applicants must sign an Intent to Start Work (Attachment 15} in order to be considered for
funding. The Intent to Start Work is used by selected respondents to notify the Homeless Trust
they are ready to start work in July 2017. Submit one with your original application.

B. ASSEMBLY INSTRUCTIONS
Please refer to the RFA checklist (Attachment 1) to assist you in assembling the application for
submission. In order to ensure that all information is readily and easily available to the Selection
Committee for review, it is important that the information be provided, electronically, as requested.
One printed original, must be completed and labelled “Original.” Originals and copies should be
bound in sequential order following the order provided in Attachment 1.

C. ATTACHMENTS
Please refer to the RFA checklist (Attachment 1) to assist you in assembling the application for
submission. Attachments should be organized in the order outlined on the checklist. Below is a list
of all attachments.
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Attachment 1 RFA Checklist {1 original and 5 copies)

Attachment 2 Application Form (1 original and 5 copies)

Attachment 3 Performance Measures (Do not return)

Attachment 4 Miami-Dade County Affidavits (1 original)

Attachment 5 Previous Contractual Relationship Review Form (Applicants who are not
currently funded by the Homeless Trust — 1 original)

Attachment 6 Acknowledgement of Addenda (1 original)

Attachment 7 Scoring Guidelines (Do not return)

Attachment 8 Project Summary (1 original)

Attachment 9 Board of Directors listing (1 original)

Attachment 10 Independent Audit of Financial Statements (1 original)

Attachment 11 HMIS APR between 7/1/16-5-1-17 -or- report from comparable database (1
original and 5 copies)

Aftachment 12 Detailed project budget and budget narrative (1 original and 5 copies)

Attachment 13 501 (C) (3) Not-for-Profit documentation (1 original)

Attachment 14 Memorandum of Agreement with partner agency(ies) (1 original and 5
copies)

Attachment 15 Intent to Start Work (1 original)

VII. INFORMATIONAL ITEMS AND RESOURCES

Informational items can be found on our website at www.homelesstrust.org and resources are being
emailed to all interested applicants that attended and signed into the Pre-application Workshop or signed
for a copy of the RFA.

VIlII. MONTHLY FAIR MARKET RENTS - MIAMI-DADE COUNTY:

The following is a list of the current local Fair Market Rents (FMRs) in Miami-Dade County for use in those
applications which reguire said information: (Note: USHUD and PHCD may adjust these figures upon
award.)

Fair Market Rent | $623 | $831 [ $1,020 | $1,285 | $1,728 | $2,073 | $2,384 | $2,695

Payment Standard | $574 | $765 | $963 | $1,2351$1,651|$1,963 | $2,257 | $2,551

IX. MATCHING FUNDS/LEVERAGING

Local Process
The F&B funding being solicited as part of this RFA does not require a match.

State Process

The state solicitation for TANF and Challenge require a 100% match, meaning respondents must show $1
match for every $1 they request as part of their proposal. Match has to be provided from a source other
than the State funding.

X. OUTCOME/PERFORMANCE MEASUREMENTS

Program performance and utilization, including occupancy and expenditure rates, will be considered in the
evaluation of applications based on the most recent APR and HMIS data, or equivalent data provided by
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the applicant.
Project performance will be measured based on the following factors:
1. Rating of narrative responses provided in Project Summary, Budget and Budget Narrative;
2. Data obtained from the most recently submitted APR or equivalent database for projects not
participating in HMIS;
3. Projects will be compared to like projects.

XI.SELECTION CRITERIA

The Selection Committee will, on their own, review and score RFA responses between June 26-28, 2017.
The committee will convene for oral presentations and submit their final scores on Thursday, June 29,
2017 between 9:00 a.m. and 5:00 p.m. at 111 NW 1st Street, 27% Floor conference room, Miami, Florida.
Attendance to oral presentation is required for applicants submitting an application. Somecne designated
by an authorized agent of the agency seeking funding who is familiar with the application, must be
present. The Selection Committee may choose to ask questions about project applications during oral
presentations. Each provider will be given an opportunity to make statements abouf their application
during reasonable opportunity to be heard. The Application Form (Attachment 2) must include the names
and phone numbers for all parties who are authorized to respond to questions during oral presentations.

CRITERIA FOR SCORING PROJECT APPLICATIONS:
A. APPLICANT EXPERIENCE AND PERFORMANCE — TOTAL OF 18 POINTS
1. Past experience of applicant, its employees, or its partners/ subcontractors in

providing the solicited service 4 Points
2. Past experience of applicant in maximizing the use of mainstream resources 4 Points
3. Past experience of applicant in leveraging resources through partnerships among 4 Points
agencies

4. For projects participating in HMIS: Annual Progress Reports for similar projects are
submitted on time and reflect achievement of HUD pricrities (1) exits to and
retention in, permanent housing and (2) program fiscal utilization. For proposals
that are new to the CoC and do not have an HMIS record, respondents may
submit: 6
{1) a record of system performance from an equivalent database that is validated Points
by a third party payer, and (2) a compelling explanation of the agency’s
connections to this community which positions them to serve homeless
households considering the HUD pricrities and achievement of HUD System
Performance Measures

5. Proposer received a significant audit finding(s) and failed to provide an acceptable
explanation of a finding(s) from the County's due diligence review after a cure
period, and/or failed to submit copies of recent monitoring reports with significant
audit finding(s) from major funding sources.

B. SCOPE OF SERVICES — TOTAL OF 24 POINTS

1. Proposal describes how the project will comply with the CoC’s Coordinated Entry

procedures

2. Proposal describes how housing plans are developed and strategies for serving
populations including chronic homeless adults on the Permanent Housing waiting
list; non-chronic long-term homeless; families, survivors of violence, or

unaccompanied youth experiencing homelessness

3. Proposal describes resources dedicated to housing identification (navigation), how

projects will remove barriers to program entry (history of homelessness, poor credit,
past evictions, lack of income), and assistance provided with move-in, or in the
case of prevention, housing stabilization

4. Proposal describes the type, scale and location of the proposed housing and

services and how housing choice will be incorporated
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5. Proposal describes case management services provided to help households
address barriers that prevent access to or stability in housing (such as addressing
credit history, debt issues, explaining lease agreements, navigating transportation
issues and family conflicts)

6. Proposal describes how individuals and families will be assisted following housing
placement, or in the case of prevention, housing stabilization (accessing other
services, including public benefits, health care, job training, employment), and how
program will work to minimize and/or prevent program evictions

C. APPLICANT CAPACITY- AND PERFORMANCE — TOTAL OF 8 POINTS

1. Proposed timeline for project implementation and occupancy is reasonable, with 4 Points
services to begin in July 2017

2. Agency demonstrates timely implementation of past projects 4 Points

D. DETAILED BUDGET AND JUSTIFICATION - UP TO 8 POINTS
1. Proposed project budget is:

a. clear, easily understandable to raters

b. detailed, as evidenced by a comprehensive budget narrative 8 Points

¢. reasonable, as evidenced by including only allowable activities, and

d. cost effective, as compared to other projects providing the same component
E. SUPPLEMENTAL RESOURCES - UP TO 4 POINTS

1. Projects that demonstrate the extent to which the amount of assistance to be
provided will be matched (at a minimum 100 percent for TANF and Challenge).

4 Points

4 Points

4 Points

TOTAL POINTS AVAILABLE FOR COC PROJECTS: 62

The Miami-Dade County Homeless Trust Executive Committee will meet on Friday, July 14, 2017 at 10:30
a.m. in conference room 18-4 on the 18" floor of the Steven P. Clark Center, 111 NW 1st Street, Miami,
Florida to review and vote on the Selection Committee’s recommendations for funding. Applicants are
reguired to attend the Executive Committee meeting and subsequent Board meeting.

Xlll. OTHER TERMS AND CONDITIONS

A.INSPECTOR GENERAL

1) Independent Private Sector Inspector General Review

Pursuant to Miami-Dade County Administrative Order 3-20 and in connection with any award issued as a
result of this RFA, the County has the right to retain the services of an Independent Private Sector
Inspector General ("IPSIG"), whenever the County deems it appropriate fo do so. Upon written notice
from the County, the selected applicant shall make available, to the IPSIG retained by the County, all
requested records and documentation pertaining to this RFA or any subsequent award, for inspection and
copying. The County will be responsible for the payment of these IPSIG services, and under no
circumstance shall the applicant's cost/price for this RFA be inclusive of any charges relating to these
IPSIG services. The terms of this provision herein, apply to the applicant, its officers, agents, employees
and assignees. Nothing contained in this provision shall impair any independent right of the County to
conduct, audit or investigate the operations, activities and performance of the selected applicant in
connection with this RFA or any contract issued as a result of this RFA. The terms of this provision are
neither intended nor shall they be construed to impose any liability on the County by the selected
Applicant or third party.

2) Miami-Dade County Inspector General Review

According to Section 2-1076 of the Code of Miami-Dade County, as amended by Ordinance No. 99-63,
Miami-Dade County has established the Office of the Inspector General which may, on a random basis,
perform audits on all County contracts, throughout the duration of said contracts, except as otherwise
provided below.

Exception: The above appiication of one quarter (1/4) of one percent fee assessment shall not apply to
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the following contracts: (a) IPSIG contracts; (b) contracts for legal services; (c) contracts for financial
advisory services; (d) auditing contracts; (e) facility rentals and lease agreements; (f) concessions and
other rental agreements; (g) insurance contracts; (h) revenue-generating contracts; (I) contracts where an
IPSIG is assigned at the time the contract is approved by the Commission; (j) professional service
agreements under $1,000; (k) management agreements; (I) small purchase orders as defined in Miami-
Dade County Administrative Order 3-2; (m) federal, state and local government-funded grants; and (n)
interlocal agreements. As such, this RFA IS NOT subject to this provision. Notwithstanding the foregoing,
the Miami-Dade County Board of County Commissioners may authorize the inclusion of the fee
assessment of one- quarter (1/4) of one percent in any exempted coniract at the time of award.

Nothing contained above shall in any way limit the powers of the Inspector General to perform audits on
all County contracts including, but not limited to, those contracts specifically exempted above.

B. INDEMINIFICATION AND INSURANCE

Provider shall indemnify and hold harmless the County and its officers, employees, agents and
instrumentalities from any and all liability, losses or damages, including attorneys’ fees and costs of
defense, which the County or its officers, employees, agents or instrumentalities may incur as a result of
claims, demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to or
resulting from the performance of this Agreement by the Provider or its employees, agents, servants,
partners principals or subcontractors. Provider shall pay all claims and losses in connection therewith and
shall investigate and defend all claims, suits or actions of any kind or nature in the name of the County,
where applicable, including appellate proceedings, and shall pay all costs, judgments, and attorney’s fees
which may issue thereon. Provider expressly understands and agrees that any insurance protection
required by this Agreement or otherwise provided by Provider shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the County or its officers, employees, agents and
instrumentalities as herein provided.

The vendor shall furnish to the Miami-Dade County Homeless Trust, 111 NW 1st Street, Suite 27-310,
Miami, Florida 33128, Certificate(s) of Insurance which indicate that insurance coverage has been
obtained which meets the requirements as outlined below:
* Worker's Compensation Insurance for all employees of the vendor as required by
Florida Statute 440.
e Public Liability Insurance on a comprehensive basis in an amount not less than $300,000
combined single limit per occurrence for bodily injury and property damage. Miami-Dade County
must be shown as an additional insured with respect to this coverage.
e Automobile Liability Insurance covering all owned, non-owned and hired vehicles used in
connection with the work, in an amount not less than $300,000 combined single limit per
occurrence for bodily injury and property damage.

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

The company must be rated no less than “B" as to management, and no less than “Class V"

as to financial strength, by the latest edition of Best's Insurance Guide, published by A.M.

Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval of the County

Risk Management Division. '

Or

The company must hold a valid Florida Certificate of Authority as shown in the latest “List of

All Insurance Companies Authorized or Approved to Do Business in Florida" issued by the

State of Florida Department of Insurance and are members of the Florida Guaranty Fund.

Certificates will indicate no modification or change in insurance shall be made without thirty (30) days in
advance notice to the certificate holder.
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C. COUNTY OPTIONS

1. The County may, at its sole and absolute discretion, reject any and all, or parts of any and all,
applications; re-advertise this RFA; postpone or cancel, at any time, this RFA process; or waive any
irregularities in this RFA or in the applications received as a result of this RFA, Also, the determination
or the criteria and process whereby applications are evaluated, the decision as to who shall receive a
contract award, or whether or not an award shall ever be made as a result of this RFA, shall be at the
sole and absolute discretion of the County.

2. The submittal of an application by an Applicant will be considered by the County as constituting a
firm offer by the Proposer to perform the required services at the stated fees.

D. APPLICATIONS OPEN TO PUBLIC

Prospective applicants are hereby notified that all information submitted as part of, or in support of,
applications will be available for public inspection in compliance with Chapter 286, Florida Statutes,
popularly known as the "Government in the Sunshine Law".

E. CONTRACTING PROCESS

Successful Applicants will be required to submit all documents necessary for contract development (e.q.
revised budget(s), scope(s) of service, insurance certificates, affidavits, work plan(s}), etc.) within two
weeks from receipt of written notice of contract award from the County.

F. REVIEW OF APPLICATIONS

Each application will be reviewed to determine if the application is responsive to the submission
requirements outlined in the RFA. A responsive application is one which follows the requirements of the
RFA, includes all documentation, is submitted in the format outlined in the RFA, is of timely submission,
and has the appropriate signatures as required on each document. Failure to comply with these
requirements may deem your application non-responsive.

G. ADDITIONAL INFORMATION/ADDENDA

Requests for additional information or clarification must be made in writing and received by the County
contact person for this RFA no later than the deadline for receipt of questions specified in the RFA
timetable. The request must contain the RFA title, Applicant's name, address, phone number and
facsimile number. Electronic facsimile requesting additional information will be received by the contact
person at the facsimile number specified for the contact person for this RFA. Facsimiles must have a
cover sheet which includes, at a minimum, the Applicant's name, address number of pages transmitted,
phone number, facsimile number and RFA number and title. The County will issue responses to inquiries
and any other corrections or amendments it deems necessary in written addenda issued prior to the
Application due date. Applicants should not rely on any representations, statements or explanations other
than those made in this RFA or in any written addendum to this RFA. Where there appears to be a
conflict between the RFA and any addenda issued, the latest addendum issued shall prevail.

It is the Applicant's responsibility to assure receipt of all addenda. The Applicant should verify with the
designated contact persons prior to submitting an application that all addenda have been received.
Applicants are required to acknowledge the number of addenda received as part of their applications
(Attachment 6). Applicants who obtain copies of the RFA from sources other than the Miami-Dade
County Homeless Trust risk the potential of not receiving addenda, since their names will not be included
on the only list for that particular RFA. Such applicants are solely responsible for those risks.

Any questions, issue, objection or disagreement concerning, generated by, or arising from the published
requirements, terms, conditions or processes contained or described in the solicitation document shail be
deemed waived by the protester and shall be rejected as a basis for a bid protest unless it was brought by
that bidder or proposer to the attention, in writing, of the contact person of the Homeiless Trust, at least
two working days (not less than 48 hours) prior to the hour of proposal submission. The purpose of this
requirement is to expedite the procurement process by allowing the issuing department the opportunity to
consider, and to resolve or clarify in a timely fashion, through the issuance of a remedial solicitation
addendum, if appropriate, any such questions, issue, objection or disagreement, but not limited to
ambiguities or inconsistencies within the document.
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The foregoing notwithstanding, an appeal may not challenge the relative weight of the evaluation criteria
or the formula specified for assigning points therefore contained in the request for applications.

H. ADDITIONAL INFORMATION/RECHUIREMENTS

The Trust shall be responsible for preparing and submitting the Collaborative Application to the County

Mayor for his review and subsequent submission to the state. Following the Selection of projects by the

state, and execution of grant agreements between the state and the County, the agency will enter into

sub-recipient agreements with the County, through the Homeless Trust, for the services and housing
proposed. Selected and funded applicants will be required to, at a minimum:

1) participate in the local homeless management information system (HMIS) for alt beds/units funded
through this application;

2) participate in the HMIS at an agency-wide level of no less than 85% of all of the beds/units managed
by the applicant and included in the Housing Inventory Checklist submitted to USHUD, even if the
beds/units are not funded through the Homeless Trust or USHUD;

3) provide reports and other documents as may be needed or requested by the state;

4) participate in required meetings and/or training sessions;

5) accept referrals only through the homeless continuum of care centralized outreach/intake process, or
a continuum-approved process

6) provide services in accordance with the MDCCC's “Standards of Care’

XIV, APPEALS PROCESS

After the qualitative appraisal, rating and ranking evaluation, and oral presentations from applicants, the
Evaluation/Selection Committee will then report its findings as to the relative merits and recommendations to
the County Mayor and Clerk of the Board. Respondents seeking appeal will be required to document their
rationale for appeal on agency letter head, sighed by an authorized agent. Appeal letters need to be couriered,
matiled, faxed or emailed to the Homeless Trust Executive Director and received by the deadline for appeal
specified in the RFA. Evaluation/Selection Committee recommendations shall be forwarded to the Miami-Dade
County Homeless Trust Executive Committee who shall, at their duly noticed public meeting on July 14, 2018,
consider the recommendations of the Evaluation/Selection Committee and Trust staff, and shall make a
recommendation as to whether or not fund new projects recommended through this RFA process, including,
but not limited to, directing Trust staff to negotiate any terms (up to and including requesting a "best and final
offer), in order to secure an agreement that serves the best interests of the County. The Executive
Committee’s funding recommendations shall be forwarded to the Miami-Dade County Homeless Board on July
28, 2017 for a final vote. The Board's recommendations are subject to additional direction to Trust staff to
negotiate any terms that serves the best interests of the County.

The Homeless Trust staff shall prepare and submit project grant agreements with selected sub-recipient
resulting from this RFA, to the County Mayor or Mayor's Designee who shall, following review and approval by
the County Attorney's Office, execute the sub-recipient agreements. Notwithstanding, the final determination
and approval of funding is subject to approval by the State. Selection through this RFA for inclusion in the
Collaborative Application for funding does not guarantee funding from the state.

Applicants may request information and clarification on the ranking and rating of their proposal within 72 hours
of the recommendations being forwarded to the Mayor, as outlined in the Timeline of this RFA. Any and all
guestions regarding the evaluation of the proposals will be considered by the Miami-Dade County Homeless
Trust Executive Committee and Board, and their decision shall be final.
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