
Miami-Dade County
2020 Census Updates

Tuesday, May 5, 2020
Board of County Commissioners

1

Supplement to
Agenda Item No. 6B1
May 5, 2020



Miami-Dade 2020 Census Updates

• Updates from the US Census Bureau

• Countywide Media Plan

• Efforts by Miami-Dade County 

• Outreach Efforts by Census Liaison

• Outreach Efforts by CBOs
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Updates from the Census Bureau

The Census Bureau has extended 

the window for field data 

collection and self-response to 

October 31, 2020, which will allow 

for apportionment counts to be 

delivered to the President by April 

30, 2021, and redistricting data to 

be delivered to the states no 

later than July 31, 2021.
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Countywide Media Plan
Social media has become more important due to COVID-19.  

Total potential estimated reach in March & April of 1.9 million. Actual 

comments, likes, shares, and clicks are approximately 505,000.
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Below PSAs were broadcast on Channels 7 & 23 and used in 
County social media posts. 491 total PSAs to run through May.

Countywide Media Plan
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Countywide Media Plan

Media Buy Rollouts
Rollout 

Date

YouTube Ads 13-Jan

Connected TV 13-Jan

Gas Station TV 1-Mar

Radio PSAs 9-Mar

Out of Home Media 17-Feb

Online Display Banners 5-Feb

Gmail ads 5-Feb

Search Engine Marketing 15-Jan

Native Advertising 1-Mar

Newspapers/Print 1-Feb

Community Periodicals (CPP) 1-Mar

TV PSAs 10-Feb

Media campaigns continue through May 2020.
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Efforts by Miami-Dade County
OMB Grant Mail with census messages sent to an estimated 

13,682 weekly, beginning mid-March.  
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Efforts by Miami-Dade County

Employees count too!  
Census messaging was 
sent to 23,000 
employees in a recent 
e-newsletter and the 
below census message 
was included on all 
paystubs.

Snapshot of Paycheck Message:

Snapshot of Employee Newsletter:
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Efforts by Miami-Dade County

• RER translates census response 
data into maps and documents.

• RER’s Census Outreach 
Coordinator provides these 
tools to CBO grantees.

• RER continues to provide 
assistance from 311 transferred 
calls regarding the census. Calls 
range from 4-7 per day with 
various questions on the census.

• RER will continue to engage 
organizations and businesses in 
hard-to-count areas, beyond 
those that received County 
grants, to involve them in safe 
and social-distant plans on 
reaching their communities with 
census messaging.
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Efforts by Miami-Dade County

Libraries continue to 
promote the census via:

• Weekly e-newsletter 
to approximately 400,000 
subscribers plus an 
exclusive message on 
Census Day, April 1.

• As of April 21, over 2,000 
census palm cards handed 
out at drive-thru 
unemployment application 
pickups.
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Efforts by Miami-Dade County

RER has collaborated with 
the Parks Department to 
distribute census materials 
at the following food 
distributions beginning on 
April 21 on a weekly basis, 
until further notice:

• 4/21: Tropical Park – 640 
Cars

• 4/21: Homestead Air 
Reserve Park – 447 Cars

• 4/24: Greynolds Park -
640 Cars
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Efforts by Miami-Dade County

RER works with 
Communications to 
maintain and 
update the census 
website with 
information and 
resources.
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Outreach Efforts by Census Liaison
Commissioner Bovo continues to provide municipalities, partners, and 
stakeholders with information on the census and updates on self-response 
rates such as these snapshots from a recent e-newsletter:
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Outreach Efforts by Census Liaison

• Commissioner Bovo’s office has conducted Zoom meetings and 
conference calls with partner organizations, Census Task Force 
members, municipalities, and organizations that receive CBO 
funding from the County to continue to promote the census. 

• The most recent meeting on April 14, 2020 invited Marilyn Stephens 
of the Census Bureau to provide updates on their modified timeline 
due to the COVID-19 pandemic.
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On March 21, 2020 an Automated Countywide Text message 

was sent in English, Spanish and Creole reminding residents:

“As we self-isolate, remember to complete the 

Census - my2020census.gov or 844-330-2020. 

Thank you and stay safe.” 

Outreach Efforts by Census Liaison 
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Outreach Efforts by Census Liaison

March 12th Press Conference to 
Kick-off the census invitation 
mailer, held in the SPCC Building 
on the 2nd Floor Courtyard.  This is 
an example of one of the many 
events spearheaded by 
Commissioner Bovo to bring 
attention to the census.

Univision PSA in Spanish
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Outreach Efforts by Census Liaison

March 20th census 
message to Commission
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Outreach Efforts by Census Liaison

April 1 – Census Day!

• Virtual Press Conference

• NBC6 Skype interview with Jackie Nespral
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Outreach Efforts by Census Liaison

Commissioner Bovo sends information on response rates, such as those displayed 
below, to census stakeholders and partners on a weekly basis through his e-newsletter.  
On April 20th ,the Commission received this information with a personal message.
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Outreach Efforts by CBOs

• On 12/17 and 1/22, these 23 
organizations were awarded 
funding for census outreach 
efforts in Miami-Dade County.

• 20 Grantees have entered 
into agreements.

• Grant agreements will be 
extended, if needed, to allow 
CBOs more time for outreach 
given the COVID-19 
emergency.

Family Central, Inc.

Centro Campesino

The Children's Village Inc. (d/b/a The Resource Room)

We Count !, Inc.

Haitian Neighborhood Center, Sant La Inc.

Branches, Inc.

Family Action Network Movement 

Catholic Charities 

United Way of Miami-Dade, Inc.*

Catalyst Miami, Inc.

Urban Health Partnerships, Inc.

Opa-Locka Community Development Corporation

Educate Tomorrow, Corp

Latinos United in Action Center, Inc. 

Overtown Youth Center, Inc. 

NHT Communities

South Florida PBS, Inc. 

Three Virtues Organization, Inc.

Community Rightful Center, Inc.

Haitian American Chamber of Commerce of Florida 
(HACCOF) Foundation, Inc.*

Center of Information & Orientation, Inc. 

Victory for Youth, Inc.

Association of Exchange and Development of 
Activities and Partnership, Inc. (AEDAP)
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Outreach Efforts by CBOs

• RER’s Census Outreach 
Coordinator communicates 
regularly with the grant-
funded CBOs on the 
progress of their outreach.  

• Due to COVID-19, the 
majority of organizations 
with plans to provide in-
person outreach have 
shifted to virtual methods of 
outreach whether that be 
converting marketing efforts 
to social media or sharing 
their census message with 
their clients via phone or 
online.  
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Outreach Efforts by CBOs

Opa-Locka Community Development Corporation

• Continuing with weekly e-Newsletter.

• Census information session to Leadership Miami.

• Met with Amazon, Branches, Catalyst Miami, Sant 

La, Dream Defenders, Teen Upward Bound on 

census.

• Participated in PBS interview on census.

• Census “stretch” with seniors at Charles Hadley 

Park.

United Way

• Trained their staff to train providers and 

grantees on importance of disseminating 

census information to their customers and 

clients.

Catalyst Miami, Inc.

• Created a home-based phone bank for Census Day (April 1) that 

reached 5,000 clients and encouraged census participation.

• Use social media to post short videos about the census.

• Ads on Haitian radio and TV.

• Distributed fabric masks with census branding on it.

• Added census information to e-mail signatures.

The following slides provide updates from County grant-funded CBOs 

on their activities pre and/or during the COVID-19 emergency:
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Outreach Efforts by CBOs
Branches, Inc. Family Action Network Movement

• Implemented a phone bank 

using volunteers to contact 

their clients.

• Use social media (Facebook, 

Instagram and Twitter) to 

promote the census.

• “Bwa FAMM” Radio show 

aired on Sundays to educate 

Haitian community on 

the importance of the census.

• Flyer distribution pre-

COVID19:

• Including census 

materials in each free-

meal given to 

individuals (1,500-2,000 

given per week).

• Remind those receiving 

tax preparation 

assistance to complete 

their census.

• Distributed about 10,000 

envelopes with census 

message.

South Florida PBS, Inc.

• Created and aired news 

programs and video 

promotions on the census

• Created English and Spanish 

PSAs on census.

• Aired Sesame Street’s census 

promotion.
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Outreach Efforts by CBOs
We Count! Haitian Neighborhood, Sant La Inc.

• Launched a media and radio campaign aired on 

Island TV, Radio MEGA, and WLQY.

• Social media platform disseminating census 

messaging with posts and videos in English and 

Creole.

• Disseminating census messaging via radio spots 

and promotions on 97.7 FM in South Dade that is 

tailored to the various immigrant 

populations. Spots are broadcast in the various 

languages spoken by the farmworkers in the 

area.

• Incorporated census message into meetings 

with parents of the children in their day care 

centers.

Catholic Charities
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Outreach Efforts by CBOs
Overtown Youth Center Latinos United in Action Center, Inc.

• Flyers and information given at food distributions.

• Social media postings on census.

• Census hotline to help those without technology.

• Census information given during food 

distribution efforts to roughly 500 families on 

April 24; a second one is scheduled for May 2.

• Café con Census event pre-COVID19:

National Housing Trust (NHT) Communities

• Giveaways for residents who have completed their census.

• Door-to-door distribution of flyers in English, Spanish, and 

Haitian Creole.

• Have postponed their community gatherings during 

COVID-19 but shifted to virtual services for residents which 

include checking in on them and reminders to complete 

the census.
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Outreach Efforts by CBOs
The Children’s Village Inc. dba The Resource Room Centro Campesino

• Door to door census flyer dissemination.

• Shifted census outreach efforts to “table 

talks” via Zoom due to COVID-19.

• Utilized social media and partnered with the 2020 

Farmwork Collaborative to post :30 second videos 

with a call to action on the census.

• Recorded and televised Town Hall meeting at 

Univision studios.

Association of Exchange and Development of 

Activities and Partnerships, Inc. (AEDAP)

• Outreach via radio stations WKAT and 

AM 1700.

• Census presentation at Haitian churches.
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Outreach Efforts by CBOs
Family Central, Inc.

• Provided census training to all 

staff.

• Emphasizing census importance 

on social media.

Urban Health Partnerships, Inc.

• Conducted virtual Zoom trainings 

for all community liaisons related 

to completion of 2020 Census.

• Over 500 residents have been 

contacted and provided 

information on the census.  

Victory for Youth

• Promoting the census within 

the “Share Your Heart” 

application that offers 

local/community resources 

and services.  The app links 

directly to the census. 

• Passing out census 

information at drive-thru 

food distributions.
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Outreach Efforts by CBOs

Haitian American Chamber of Commerce of Florida 

Foundation, Inc. (HACCOF)
Center of Information & Orientation, Inc.

• Distributed census information at 2 food 

distributions in February and March.

• Census messaging on Haitian radio.

• On Monday, March 9, 2020 a Census 2020 

Digital Town Hall was held at 7 pm.

• Haitian American Complete Count 

meeting held on Saturday, March 14, 2020 in 

North Miami.

• Created informational flyer linking to Miami-

Dade.
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Thank You!

Lourdes Gomez, Deputy Director
Regulatory and Economic Resources 
Phone: 305-375-2886
E-mail: Lourdes.Gomez@miamidade.gov
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