Approved Mayor Agenda ltem No. 8(0) (1) (F)

Veto 10-02-07
Ovemde ————— OFFICIAL FILE COPY
’ CLERK OF THE BOARD
OF COUNTY COMMISSIONERS

RESOLUTION NO. R-1097-07 MIAMI-DADE COUNTY, FLORIDA

RESOLUTION AUTHORIZING EXECUTION OF A
MODIFICATION TO AGREEMENT NO. 221B WITH PUBLIC
HEALTH TRUST D/B/A JMH HEALTH SYSTEM (JMH) TO
INCLUDE A LOW OPTION HEALTH MAINTENANCE
ORGANIZATION (HMO) PLAN, AUTHORIZING THE COUNTY
MAYOR OR DESIGNEE TO EXECUTE A SUPPLEMENTAL
AGREEMENT FOR .AND ON BEHALF OF MIAMI-DADE
COUNTY AND TO EXERCISE ANY CANCELLATION AND
RENEWAL PROVISIONS, AND TO EXERCISE ALL OTHER
RIGHTS CONTAINED THEREIN.

WHEREAS, this Board desires to accomplish the purposes outlined in the

accompanying memorandum, a copy of which is incorporated herein by reference;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board approves the
modification of Agreément 221B to include a low-option HMO plan, in substantially the form
attached hereto and made a part hereof, and authorizes the County Mayor or designee to
execute same for and on behalf of Miami-Dade County and to exercise any cancellation and

renewal provisions and any other rights contained therein.



MEMORANDUM

(Revised)

October 2, 2007

,"Héifé‘férblélﬂg(?ﬁairnlan Bruno A. Barreiro DATE:

o T@
LU Yviand Menibets, Board of County Commissioners

FROM: R.A. Cdevas, Jr! - SUBJECT: Agendaltem No. 8(0) (1) (F)
County Attorney

Please note any items checked.

“4-Day Rule” (“3-Day Rule” for committees) applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public.

hearing

-Decreases revenues or increases eﬁpenditures without balancing budget
Budget required

Sfatement of fiscal impact required

Bid waiver requiring County Manager’s written recommendation

Ordinance creating a new board requires detailed County Manager’s
report for public hearing

Housekeeping item (no policy decision required)

No committee review
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The foregoing resolution was offered by Commissioner Demiis C. Moss
who moved its adoption. The motion was seconded by Commissioner Rebeca Sosa

and upon being put to a vote, the vote was as follows:

Bruno A. Barreiro, Chairman -~ aye
Barbara J. Jordan, Vice-Chairwoman aye

Jose "Pepe" Diaz absent Audrey M. Edmonson  aye
Carlos A. Gimenez aye Sally A. Heyman - aye
Joe A. Martinez aye Dennis C. Moss aje -
Dorrin D. Rolle aye Natacha Seijas absent
Katy Sorenson aye Rebeca Sosa aye
Sen. Javier D. Souto aye

The Chairperson thereupon declared the resolution duly passed and
adopted this 2nd day of October, 2007. This resolution shall become effective ten
~ (10) days after the date of its adoption unless vetoed by the Mayor, and if vetoed,

shall become effective only upon an override by this Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF COUNTY
COMMISSIONERS

HARVEY RUVIN, CLERK

+ KAY SULLIVAN

Deputy Clerk

Approved by County Attorney _
to form and legal sufﬁciency.%--“

Hugo Benitez
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Miami-Dade County - Supplemental Agreement No. 7 to Contract No. 221B

MIAMI-DADE COUNTY, FLORIDA w}

»

SUPPLEMENTAL AGREEMENT NO. 7

Contract Number: 221B - Approved by Resolution No. R-1022-99, Adopted
September 21, 1999

Contract Title: “Health Maintenance Organization Administrator”
Contractor: Public Health Trust d/b/a JMH Health System
1801 NW 9% Avenue
Suite #700

Miami, Florida 33136

In accordance with the above referenced Contract, this Supplemental Agreement No. 7, when
properly executed, incorporates a revised Appendix A to the Agreement (attached hereto),
which allows for the inclusion of a Low Option HMO Plan (with gatekeeper).

All terms, covenants and conditions of the original Contract and any Supplemental
Agreements issued thereto shall remain in full force and effect, except to the extent
herein amended.

IN WITNESS WHEREOF, the parties have executed this Supplemental Agreement to County
Contract No. 221B effective as of the date herein above set forth.
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Date:

- MIAMIDADE
Memorandum
October 2, 2007

- To: Honorable Chairman Bruno A. Barreiro Agenda Item No. 8(O)(1)(F)
and Members, Board ty Commissioners

From: George M. Burgess
County Manager

Subject: Recommendatien for Approval to Modify Contract No. 221B: Health Maintenance
Organization Administrator

RECOMMENDATION

It is recommended that the Board of County Commissioners approve a modification of the referenced
contract with Public Health Trust (PHT) d/b/a JMH Health System (JMH) to include a Low Option HMO
Plan as follows: :

CONTRACT NO: 221B, Supplemental Agreement No. 7

CONTRACT TITLE: Health Maintenance Organizations (HMO) Plan for Miami-
Dade County and Public Health Trust/Jackson Health
System Employees

DESCRIPTION: To supply a Health Maintenance Organization (HMO)
Administrator Plan for Miami-Dade and Public Health Trust
employees and retirees.

PROJECT MANAGER: Marsha Pascual, General Services Administration

ORIGINAL TERM: Two years with options-to-renew on a year-to-year basis at
the County’s sole discretion.

CONTRACT AMOUNT: The total County payment to the JMH Health Plan for FY
06-07 is approximately $6.7 million which includes the
County contribution of $4.6 million as well as employee
and retiree contributions of $2.1 million.

MODIFICATION AMOUNT: - The fiscal impact of this modification depends on how
many employees select the low option HMO plan with
JMH. The County contribution for premiums per enrolled
employee will be $7,300 annually.

FUNDING SOURCE: _ (a) The employee portion is paid through the Insurance
Trust Fund and, (b) the dependent and retiree portions are
paid entirely by employees and retirees.

METHOD OF AWARD: At the March 4, 1999 Board of County Commissioners
meeting, staff was directed to negotiate an agreement with
JMH, an incumbent health care provider, for a two year
period with unlimited options to renew. Options to renew
have been exercised for plan years 2002 through 2007.



Honorable Chairman Joe A. Martinez
and Members, Board of County Commissioners

Page No. 2
USING/MANAGING AGENCY: : GSA - Risk Management Division -
CONTRACT MEASURES: Not applicable
AWARDED VENDOR: Public Health Trust d/b/a JMH Health System
USER ACCESS PROGRAM: The contract does not contain the 2% User Access
Program provision since .the UAP does not apply to
employee health plans.
BACKGROUND

The JMH Healthplan currently offers an HMO product to County and PHT employees. The

- plan design closely resembles the “High Option” AvMed plan design approved by the Board of
County Commissioners on July 10, 2007 (R-810-07). As part of that solicitation, the County
created a new “Low Option HMO”, which includes cost savings features such as higher co-
payments and hospital deductibles in exchange for lower premiums. It also includes a
gatekeeper provision which requires a referral from a primary care physician to visit a
specialist. - '

JMH requested the opportunity to offer a “Low Option HMO" as well, in order to be
competitive w'ith the AvMed program. This supplement is to modify an existing agreement
with JMH Healthplan in order to allow introduction of this second plan option for empioyees.
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:Miami-Dade County, Florida _ Contract No. 221B

2.1

APPENDIX A
> SCOPE OF SERVICES

Introduction and Background

The County and the Public Health Trust/Jackson Health System employ approximately 40,000
individuals throughout South Florida. The covered groups include:

Miami-Dade County

Public Health Trust/Jackson Health System
Retirees under age 65

Retirees over age 65

Judges '

Miami-Dade County Expressway Authority
Industrial Development Authority

Town of Miami Lakes
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Additionally, the Dade County Association of Firefighters Local 1403 ("DCFF”) offers a plan option to
their employees. Employees will retain the opportunity to participate in any of the County plans or if
eligible, the union plan.

2.2

z.2.1

22.2

222

223

22.4

2.2.5

General Information

Contractor shall provide a High Option HMO Plan and a Low Option HMO Plan. The Low
Option HMO Plan includes cost savings features such as a gatekeeper and higher co-payments
than the High Option HMO in exchange for lower premiums. Attached is a comparison of
benefit highlights of the two plans.

The Contractor shall be a Florida licensed Health Maintenance Organization, a Florida-licensed
Health Insurance Company, or any entity allowed under Florida Statutes to provide health care
plans in the State of Florida.

Members of the DCFF Union may be eligible for coverage in their Union-sponsored plan.

The County offers a self-funded Point of Service (POS) plan, a High Option HMO and a Low
Option HMO through a separate arrangement.

The County contributes 97% of the single employee cost for the POS plan and 100% of the
employee cost for the HMO plan options. Employees contribute the difference between the
County contribution for single coverage and dependent coverage. The employee contribution
to the cost is offered on a pre-tax basis. Retirees contribute 100% of the cost of their coverage.

The County contribution levels are subject to collective bargaining agreements. If the
bargaining process results in a change in contribution strategy, the rates proposed must remain
valid.

Any full-time County employee who has completed 90 days of employment is eligible for plan

coverage. Any part-time employee who consistently works at least 60 hours bi-weekly and has
completed 90 continuous days of employment is also eligible. Coverage is effective the first

N
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Miami-Dade County, Florida Contract No. 2218

day of the month following or coincident to completion of the eligibility period, providing an
application is received without any actively at work exclusion. Executives, as identified by the -

County, are eligible for coverage on their first day of employment.

2.2.7 Empldyees under age 65 who retire with at least 6 years of active County service, and who
have applied for pension benefits may continue HMO plan membership for themselves and
their dependents until age 65 with remittance of the required premium to the County. The
dependents of deceased retirees or of retirees attaining Medicare eligibilty may continue

coverage through the retiree group by remitting the appropriate premiums.

2.2.8 Employees 65 or over and retired employees who have attained age 65, and their dependents,
may choose a Medicare Supplement or a Medicare Risk HMO with required premium

remittance.

2.2.9 Retiring employees are provided a one-time opportunity at the time of retirement (no later than
30 days from the retirement date) to change their medical plan election in order to allow
participation in the option which best meets their retirement needs. Retirees may participate in

an annual open enroliment period.

2.2.10 Employee membership terminates on the last day of the pay period for which applicable payroli
deductions are made after the date the employee ceases active work for any reason other than

an approved leave of absence or retirement.

2.2.11 All underwriting requirements will conform to the Health Insurance Portability and Accountability

Act of 1996 ("HIPAA"), where applicable.

< New employees and their eligible dependents are eligible for coverage without proof
of insurability and are not subject to pre-existing condition exclusions.

< Late enrollees who do not incur a HIPAA qualifying -event may not enroll until the
following annual enroliment period for the next January 1 effective date.

% All employees and dependents enrolled as of December 31, 2007 will be eligible for
coverage with no actively at work exclusion.

2.2.12 Adding dependents. The following rules apply for adding dependents:

<+ New Dependents - A dependent may be added to the medical plan by submitting an
application within 45 (60 days for newborns) days of acquiring the dependent.

Coverage for a new spouse is effective the first day of the month following receipt of

the application. Coverage for a new born, child placed for adoption, or adopted is
effective as of the date of birth, placement for adoption, or adoption date. The
change in premium, if applicable, is effective the first pay period of the month
following birth, placement for adoption, or adoption.

% If eligible employees have declined coverage for themselves or their dependents
because of other insurance coverage and the other coverage ends, they may
request enrollment within 30 days after the other coverage ends.

%« Change of Family Status - A dependent may be added to the Group Medical Plan

program at anytime during the year under HIPAA provisions or IRS Section 125
Provisions. Proof of the change in family status must be submitted.

Y
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'Miami-Dade County; Florida Conitract No. 221B

2.2.13

2214

2.2.15

2.2.14

Employee membership terminates the last day of the pay period for which applicable payroll
deductions are made after the date the employee ceases active work for any reason other than
an approved leave of absence or retirement.

The Contractor shall accept eligibility data in an electronic format in the file layout used by the
County.

The Coniractor shall accept County employees and retirees enrolied in a County sponsored
plan or a union-sponsored plan which becomes insolvent and impose no restriction on such
membership.

The Contractor shall adhere to the Performance Standards as stated in Appendix E of the

~Agreement.

2.2.15
2.2.16

2.2.17
2.2.18
._.4'219
2.2.20
23
2.3.1
23.2

2.3.3

2.3.4

235

“Medical Necessity” is a defined term as stated in Contractor’s ProposaL
The criteria for organ transplants in the HMO is defined in Contractor's Proposal.

The Contractor shall adhere to its system for the consideration of and the credentialing of
physicians in its networks.

The Contractor shall adhere to the underwriting rationale and justification for its premium rate
tier ratios.

The Contractor shall take necessary actions to prevent disparagement of the managed care
program in which the provider participates.

Unless required. by law, commissions to agents, brokers etc. shall not be included in any of
Contractor’s rates.

Enrollment/Communications Provisions

The Contractor shall provide sufficient enrollment materials for eligible employees/retirees
during initial enroliment (at no additional cost to the County).

The Contractor shall provide printed booklets/certificates for all enrolled employees after initial
enrollment, with additional supplies as required (at no additional cost to the County).

The Contractor shall provide I.D. cards to all enrolled employees and dependents; additionally
ID cards will be generated and distributed within 15 business days, when any of the following
events occur: Change on coverage option or group or a replacement/duplicate card is
requested. :

The Contractor shall be able to identify members by Social Security number, unless prohibited
by Law.

The County must approve in writing all booklets and any/all other employee communications
prior to printing. The Contractor shall distribute communication material to the County
Departmental Personnel Representatives approximately 55 and approximately 10 PHT/JHS at
various locations through out the County. The County retains the right to prohibit distribution of

’ 2
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Miami-Dade County, Florida Contract No. 221B

2.3.6

2.3.7

2.3.8
239
2.3.10
2.3.11

2.3.12
2.3.13
24

241

24.2

243

244

any materials that make false or misleading statements, make reference to any plan other than
the Contractor’s plan, or any other materials or “give-aways” which the County deems to be
inappropriate.

At lea5t 60 days before the open enroliment effective date, the County will publish a benefit
comparison schedule. The Contractor will have the opportunity to review and suggest changes
to ensure the accuracy of the benefit information prior to publication. The County shall retain
final approval authority over all communication material.

The County produces a standard enroliment form for open enrollment and new employees.
The Contractor shall also accept the use of the County's Status Change Form for changes (e.g.
additions and deletions) to the health plans. The County shall retain final approval authority of
the standard enroliment form.

The Contractor's representatives shall be allowed access to County employees on County
premises as determined by the County.

The County uses web enroliment for the annual open enrollment and anticipates continued use
of web enroliment for ongoing enrollments.

The Contractor shall update electronic eligibility data within 24 hours (paper data within 48
hours) from the time of receipt of data.

The Contractor shall provide a single point of contact with regard to eligibility and enroliment
information.

Contractors shall provide sufficient personnel to attend all initial enrollment period meetings and
subsequent open enrollment period meetings on a schedule set by the County. The
Contractors shall provide personnel to attend meetings scheduled by the County between such
annual periods, assuming reasonable notice is given.

The Contractor shall adhere to an implementation schedule for a January 1, 2008 effective
date, with enroliment scheduled for the fall of 2007.

Benefits Provisions

The Contractor’s plan shall comply ‘with federal guidelines for Cafeteria Plans pursuant to
internal Revenue Code Section 125, the Age Discrimination in- Employment Act (ADEA),
American Disabilities Act (ADA), Medicare Secondary Payor, Health Insurance Portability and
Accountability Act of 1996 (HIPAA), and COBRA, as well as all Florida-mandated benefits.

The Contractor shall have a full service contract in place with the University of Miami/Jackson
Memorial Medical Center (subject to the Contractor’s standard credentialing methods) and such
agreement shall be in place for the duration of any agreement in place with the County.

The County’s Employee:Support Services (ESS) shall have full authority to refer members to
the health plan network for mental health/substance abuse services. The ESS shall bill and be
reimbursed by the Contractor according to negotiated fees. The County’s ESS providers shall
be subject to the HMO Plan’s credentialing process.

Wellness benefits should be available within the HMO. Each selected pian shall cooperate with
the County in making health screenings readily available throughout the County. The Contractor
shall participate with the County in various health-fairs, which may be made available to
employees and families. In addition, the Contractor shall readily provide various wellness

4 /O
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' Miami-Dade County, Florida Contract No. 221B

251

25.2

2.6.1

26.2

2.6.3

264

2.6.5

2.6.6

activities including, but not limited to health fairs, flu shots and educational workshops.
Data Provisions

The Contractor shall provide the following reports (these reports must include the information
as stated below):

< Quarterly Paid Claims Activity Reports - shall be segregated by active employees,
Medicare and Non-Medicare eligible retirees, and further categorized with dependents
and COBRA beneficiaries identified separately (active and retirees).

<+ Capitated Reports - where applicable, quarterly capitated reports shall show Primary
Care Physicians (PCP), specialists and providers of other services. This report shall
show capitation by category.

< Quarterly Medical Case Management Reports - on all claims expected to exceed
$50,000 or otherwise identified as being the type of claim that will benefit from Medical
Case Management.

< Annual Hospital Utilization Review Reports - showing admissions by hospltal days
requested, days approved, and days saved.

< Quarterly Prescription Drug Management Reports - separately detailing name brand and

generic drug usage. These Reports should include formulary use and approved non-

formulary prescriptions.

On-line access to eligibility, census data and individual claim information shall be provided to
the County’s on-site HMO Plan representative, if an onsite representatwe is requested by the
County.

Administration Provisions

All benefit plans shall be administered on a seif-accounting premium rate remittance basis.
Contractor must accept the County’s generated self-billing statements.

The Contractor shall accept bi-weekly bank wire-transfers of premium payments, in conjunction
with County paydays. Premiums are remitted in arrears. A grace period of 30 days for active
and paid leave status employees shall be provided. The Contractor shall provide a 60 day
grace period for the b| -weekly remittance of premiums for employees on “leave without pay”
status.

For any extensions, at least 180 days prior to the County's open enroliment effective date for
benefits, the Contractor shall provide the County with the premium rates by tier for the following
year, along with a detailed explanation of the Contractors underwriting/actuarial methodology
used to determine the new rates.

The Contractor shall pursue Coordination of Benefits (COB) before payment of claims.
The Contractor shall administer approptriate procedures to carefully monitor the status of over-
age unmarried dependent children (19 and over) to ensure satisfactory proof of eligibility is
obtained and that coverage complies with Federal and State regulations, including COBRA
status. Dependent children losing group coverage due to age or loss of dependent status must

. be_ notified of their COBRA rights. The Contractor shall notify the County within 60 days after

the open enroliment effective date (January 1 of each year) of any discrepancies in eligibility
including employee name, dependent to be deleted and any change in coverage level.

The Contractor shall provide all COBRA administration, including mailing of initial COBRA

5 //



Miami-Dade County, Florida Contract No. 221IB

2.6.9

2.6.10

~

2.6.11

2.6.12

2.6.13

notification after receiving notification of qualifying event from the County. The services required
also include billing of beneficiaries and collection of appropriate premiums.

The Contractor shall provide HIPAA certificates of coverége.
¥

The Contractor shall provide a local account representative (Miami-Dade and Broward County
Area) with full account management capabilities. The account representative must be capable
of assisting the County in the administration of the plan, obtaining service for employees,
obtaining the appropriate resolution of claims problems, and in any other ways requested
related to the Services. There are no exceptions allowed for this requirement.

If plan enrollment is at least 5,000 subscribers, and at the County’s discretion, the Contractor
shall provide an on-site customer service representative to be housed at the County
administration building. The Contractor shall provide for computer terminal, or have the County
provide one for a fee that will have call-up capabilities of employees’ eligibility and claims
information, provide customer service related functions, and assist in plan administration.

The Contractor shall provide its standard grievance procedure for member’s claim disputes,
when services are denied. Every new member will receive notification of a detailed explanation
of grievance procedures within 30 days of the effective date of coverage.

The Contractor shall share in the cost (not to exceed $10,000) to conduct an annual member

satisfaction survey. The survey will be conducted by an independent vendor selected by the
County.

The Contractor shall share the cost (not to exceed $10,000) to conduct open enroliment
including but not limited to costs to develop and print the benefit comparison chart, securing
temporary help for filing applications, assisting with forms processing and the like.

The Contractor shall screen applications for dependent eligibility and notify the County of
changes, if any, in premium deductions.Eligibility requirements for dependents are:

(a) The present spouse of a Subscriber, however, if a spouse is also an employee of Miami-
Dade County/Public Health Trust, he/she is not eligible to be a Dependent. He/She must
qualify as a Subscriber, or

(b) A Subscriber’s unmarried natural child, stepchild, foster child, adopted child or child placed
for adoption, or a child for whom the Subscriber has been appointed legal guardian,
pursuant to a valid court order, and who is under the limiting age. The eligibility limiting age
for a Dependent child is the end of the Calendar year in which such Dependent child

" reaches age nineteen (19) except as stated below. In the event a claim is denied for the
stated reason that the child attained the eligibility limiting age, it is the Subscriber's sole
responsibility to establish that the child meets the applicable requirements for extended
eligibility. Additionally, the Contractor may require acceptable documentation that the child
meets and continues to meet such requirements at any time.

A Dependent child (except for Foster Children in court-ordered custody or guardianship of
the Subscriber) may be covered until the end of the Calendar Year in which the child
reaches twenty-five (25), if the child meets all the following requirements:
(i) _ The child is dependent upon the Subscriber for support and maintaining his/her
primary residence in the Service Area: and
(i) The child is living in the household of the Subscriber, or the child is a full- tlme or
part-time student.
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