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CLERK OF THE BOARD

OF COUNTY COMMISSIONERS ‘
MIAMI-DADE COUNTY, FLORIDA -Mgmﬁﬁ’&ﬁ%dﬁm £
Date: . November 8, 2012 '
Agenda Ttem No. 8(M)(3)
To: Honorabie Chalrman Joe A, Martinez
and Members, Board of Counﬁy Commissioners:

From: Carlos A. Gimenez Resolution No. R-920-12

Subject: Resolution Denymg an / ahon fora Certificate of Public Conveniénce and Netsssity
to Advanced Ambuﬁaﬁce Se_mces, LLC te Provide Ground Ambulance Service

RECOMMENDATION

s recommended that the Board of County Commissioners {Board) deny an application by Advanced
Ambulance Services, LLC for-a Certificate of Public Convenience and Necessity fo provide ground
ambulance service. This recommendation is based on the results of the Triennial Private Amibulancs
Service Market Survey submitted fo the Board inMay 2011, The Survey indicated that a high quality of
ambulance. service. was. aiready being provided throughout the County and that there was no nead for
additional providers. Additionally, existing ambulance providers offer the same type specialty service
proposed by Advanced Ambulance Services; LLC.

SCOPE
This Certlﬁcate of Public Convenience and Nacessity is Countywide, allowing the. certificate holder to
opera’?e in umncorporated and incorporated areas of Miami-Dade County.

FISCAL IMPACT/FUNDING SOURCE

Licensing and ope{atmg permit fees are collected by the Business Affairs Division of the Department of

Regulatory and Economic Resources to support regulatory activities. There is an annual regulatory fee

of $500 per certificate and $625 per vehicle that will yield $3,625 in revenue annually for the new

certificate and the five (5) ambulance units that the company proposes fo operate. The initjal
. application fee paid by the company was $1,500.

TRACK RECORD/IMONITOR
Not applicable as this.is a denial.

BACKGROUND ) _

Advanced Ambulance Services, LLC, a subsidiary of Larkin Community Hospital, Ine., has submitted an
application to obtain a Certificate of Public Convenience and Necessity to provide graund ambulance
service. Chapter 4 of the Code provides. that it shall be unlawful for any person, firm, corporation; or
other business or govérnmental entity to prowde or advertise that it provides, ambulance. service
anywhere upon the streets of Miami-Dade County or in the air space above Miami-Dade County,
without firsf obtaining a-Certificate of Public.Convenience and Necessity. Providers are also required to
obtain a. license from the State of Florida's Department of Health, Bureau of Emergency Medical
Services; however; as a condition for obtaining the State license, a Certificate of Public Convenience
and Necessity must first be obtained from the County.

The: Code provides that the Board may consider and act upon private applications for Certificates of
Public Convenisnce and Necessity where the Board by & twe-thirds {2/3) vole of the entire membership
finds that the public convenience and hecessity require the issuance of additional cedificates. In
addition, the Code provides that in reaching Tts determination, the Board shall consider the application,
the l‘v?ayor s report and rscommendation, all matters presented during the public hearing, and the
following criteria;

« Financial ability, including adeguate liquid assets to sustain a new operation during an eighteen
month start-up period,
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Adequacy of the management plan;

Any reconmendations from municipalities;

The benefits that will accrue o the public interest;

The community’s need for the proposed service, including a response time-analysis of existing
private providers for the previcus 3 years as compared o banchmark response times stated In
sach provider’s most recent application and the quality of existing services as determined by the:
resuits of the comprehensive: market survey conducted during the year precadmg the term. for
ceriificate renewal and acceptance of new applications.

& B & @

The recommendation for denial is based on the results-of the tast Triennial Private Ambulance Service:
Market Survey that was submitted to the Board in May 2011 which showed that a high qualify of
ambllance service was being provided threughout the County- and that there was no need for
expansion of providers. Currently, Larkin Commiunity Hospital uses the services of several ambulance
providers when transporting its patients to and from its facilities. and the Department of Regu&atory #nd
Ecenomic Résources (RER) has not received cohsumer complaints tegarding the lack of ‘available
ambuiance service,

A notice of the application filing was transtitted to all County municipalities and certificate holders.
Objections Ware received from four (4) of the six (8) existing private ambulance providers (atfached).
American Medical Response, Medics Ambulance. Service, Miami-Dade Ambulance Service and
American Ambulance Service indicated in their objection letters that the ctrrent ambulance compames
were capable of providing the specialized service that Larkin Cemmumty Hospital's patients require,
They also stated that because ‘of changes in. the Medicare program less work was expected for the
existing prowders and that the applicant did: not meet all of this reqwrements of the Code.

Jack Osterholt Deputy Mayor



MEMORANDUM

(Revised)

TO: Honorable Chairman Joe A. Martinez DATE: November 8§, 2012
and Members, Board of County Commissioners

&,

FROM: R.A. Cdevas, Ir SUBJECT: Agenda ltem No.8(M) (3)
County Attorney

Please note any items checked,

"3-Day Rule' for eommittees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revenues or increases expenditures without balancing budget
Budget required
Statement of fiscal impact required

Ordinance creating a new board requires detailed County Manager's
report for public hearing

No committee review

Applicable legislation requires more than a majority vote (i.e., 2/3’s R
3/5’s , ananimous ) to approve

Cwrrent information regarding funding source, index cede and available
balance, and available capacity (if debt is contemplated) required



Approved Mayor Agenda Item No8(M) (3)
Veto ' 11-8-12

Override

RESOLUTIONNO. R-920-12

RESOLUTION DENYING AN APPLICATION FOR A
CERTIFICATE OF PUBLIC CONVENIENCE  AND
NECESSITY TO ADVANCED AMBULANCE SERVICES, LLC
TO PROVIDE GROUND AMBULANCE SERVICE

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying

memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board, in
accordance with Chapter 4, Article I of the Code, denies a Certificate of Public Convenience and
Necessity to Advancéd Ambulance Services, LLC to provide ground ambulance service in
Miami-Dade County.

The foregoing resolution was offered by Commissioner Sally A. Heyman \
who moved its adoption. The motion was seconded by Commissioner Audrey Edmonson and

upon being put to a vote, the vote was as follows:

Joe A, Martinez, Chairman Toonay

Audrey M. Edmonson, Vice Chairwoman aye
Bruno A. Barreiro aye Lynda Bell aye
Esteban L. Bovo, Jr. aye Jose “Pepe” Diaz absent
Sally A. Heyman aye Barbara J. Jordan aye
Jean Monestime aye Dennis C. Moss aye
Rebeca Sosa aye Sen. Javier D, Souto aye
Xavier L. Suarez. aye
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The Chairperson thereupon declared the resolution duly passed and adopted this 8™ day
of November, 2012, This resolution shall become effective ten (10) days after the date of its
adoption unless vetoed by the Mayor, and if vetoed, shall become effective only upon an

override by this Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

. Christopher Agrippa
v
Deputy Clerk

Approved by County Attorney as
to form and legal sufficiency. 4%

Bruce Libhaber



VIALMAIL

January 20, 201%

ME, Rinil Gonzales, Spocal Projects Administrator 2
Migmi-Dade County '
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‘Business Affalrs und Censumers Proteation
Sustairiability, Planning and Beonosic Prihanioeinent.
140 West Flaglét Street, Suite 904

Migmi, FL 33130

Re: Application for Certificate of Public Conventence and Neeessity for Private Bntity
Ambrilance Operation. by Advanced Ambulaneé Ssrvices, LLC

Dear Mr. (onzalez:

The purpose of this letter is respectfully agl the Connty o vejéct Advanced Ambulance Heivides” -
application for an ambulatice gperation COPCN based on the lack of determining a need for

additional Private Providers within Miami Dade County by the applicent. The' applicant’s
Statement of Detepmining Need ungonbtedly faited to determing sueh anced. The three redsons

pravided by Advanped Amibulancs Servives, LLC for-determining need iere as follovs:

(B

&

W pderal inmates from: the following correctional factlities:  Krome.Detertion Center,
Federal Corractional Instituflon, and Federal Detention Centar? '
“Perients with psychiatric disorders”

“pdtignt who are Baker Aet”

AMR tespecifully requests the County 10 reject fhe application based ont the following giounds,;
a.g-dcss;tibed_-m@re.-'fui}y hergin:

¥

Patients from correctional facilities are currently provided medical fransportation by the

existing Private Providers in Miami Dade County, Not anly doss AMR itself provide a.

Targs mjosity: of the medical transportation hoeds -for correctional/detention facilities,

AMR was selected hy Miami Dade County afffcials to be the piovider ofirgent and hon-
wrgont ambulance wansportation for correctional facilities in WMiami Dade County through
an extensive bid process based on AMR's overall capabilities to bandle ihiese types of
patients. _

Psyohiatric disorders do not require any type of specidl training outside of the-State-of
orida corriculom for EMTs and Paramodics, Al certified BMTs and Patamedics are

7285 WW. 19 Street, Suite C, Miami, Florida 33125
Phone (305) 4965072 Fax (305) 592-8640
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frained to handie behavictal cinergencies (i, psychiattic disordess), Additionally, in
instances wheré a NON~SIELgency transport is needed for a pgychiatsie patient, the patient
generally nesds 1o medical intervention; it js supscvision/moriioring they need duting
fhe nomemetgency transport. In cesgs where the patient is éxhibiting hehavior that
would require medical care or intervention by ambulance personnel, then these: types of
tmpsports, a5 deseribed by Chapter 4 of the Cotle of Miami Dade County, would require
frangportation by either governmental fire rescus entities and/orthe County’s ‘pontracted

Private Provider. Psychiatrie disorders do not require any special or additional frafning
by our State’s efficiert and well-trained EMTand Paramedics.

o Oferi, Baker Act patients go hand-in-hand psyehiatric/ochavioral episodes, Baker Act
patients also do tiot vequiresany type of specisl training., In fact, ‘there are additional
restuiress available to assist EMTs and Pararnedios (Fire or Private) such a8 Law

'Enfm-ceméﬁt; szr_’sr;‘xa‘-si}i}cgiéﬁal Clomman: BMS Protogols suggest thel “all individualy

being ttansported ‘for- psychological evaliation unider the promises. of the Baker Aot
TTmm——— —shyatd be- aceompatied by a potice afficer.” THe paraniedic i slintgs sudll determiny

siliéther the police. offieer will ride in the back or follow behind the. Rescue Unit?
Additionally, Flovida Statute Chapter. 394463 ~ Mental Health zelatés to g
authorization of police, physiclans; and the. courts to dictate certain medical care tor
netsons who pose a threat 1o themselyes ot to. others, All these types of trangporis are
cutrehfly being handled by the existent COPCN holders and do not warfant additional
COPCNs. Again, these typss of transports reyuire 0o special traiting and those urgent or
ergrgent 1o matie would not be Bandled by a non-eniergency COPCH holder:

Other fastors desoribed by thte applicant, Advanted Atribulaiice Services, which beat no weight
ngt prove aneed in MHart Dade County for a Private Anibulance COPCN are-as follows: '

o “In 2080 The US. Cerisus estimaies shawed Miomi-Dade Coundy. grew significantly.

The consuy reported an estimated poplation.of 2,500,625, a significant growth:from.

the 2000° count of 2,253,632, amet growth of anproximately 246,993 rosidents. This
s ovek @ tei percent growih rate and it Is only expected fa increase axponeniiully in
the yeurs to cotne (With couns. possibly reaching 3 million by the year 2026). This
also means that there is an incredse tn the population from the rime the fast verdor
weas approved.fo seriie in the Miami-Dade County area. A1 this rafe the demarrd for
ambulatory serviee will Incregse in the near future. Larkin Copmunity Hospiial
treats patiends from all over Miami-Dade County however, the transportation service
arpently available to these patients i Limited.” '

Pirstly, -thé-. applicant states the demand for ambulatory service ‘s what-will 'i;;éreas_s in the near.

Astars. Atnbulatory seryices are comprised- of ambulatory (restdenits that can walk), wheelohair
and stretched van transporlation; all of which are not ransported in a ticensed ambulance vehicle
fior requite ‘medical treatinent (such itsalment ig not-permitted. in such non-licensed vehicles),
Becondly, of the 2,5 million n Minmi Dade population, the fnmate population for the entire State
of Florida is approximiately 102,000, 1f all of Flofida’s inmates wero housed in Miawd Dade
*{auityy it wotld account for 4% of the population,- The actual inmate population for Miami

Hade Conty specifically is approximately 3,000 widch 18 less than: 19%: roughly 0.3%. Kall’

8000 intmates requited. ‘medical transportation -3 times per year, cach, curtently lcensed
ambulanee (not jncluding Fire, Munieipality yehicles) would rut approximately ¥-a trangport per

day ox'1 transpart every other day. Thisis highly unlikely, but in any case, could be handled by

7255 N,W. 19 Street, Suite C, Mian, Florida 33126
Phone (305) 496-5072 Fax (305) 592-8640



the. current Privater COPCH Tolders, Additionally, according to our County’s 5-Year Crime
Comparisen teport teleased i 2011, it shows the overall orime rate i Miami Bade County fo

Have dropped 3 years i a tow. An overall &% drop and a 12% drop in vielent-érimes; 4 22%

dsorensie i vidlent crimes since 2006, Not oty does the data not support an inerease in Tnmates
that may ot may-hot requite medical transportation, the approximate 246,993 résident increased
stated by the applibant is merely less than 25,000 additional residents per year which would

equate to 2 possiblg increase of sbout 75 feta dditiorial {nmates in sll of Miami Dade County

per vear. Lastly, theapplicant discusses an inerease in the “gear futare”, not & crrrent need.

®  “Larkin Compnintiy Hospital is growing lnto . compus. “The hespiral Ras recently
‘goguired fwo more properties and going through an expansion that tnchides the
fallowing:
o New PETCI suite
o New Anglogram suite

- 2w —“Z'S'-NNéwu:ga}z&?ﬁf&us{ﬁﬁgéfj?ﬁf’égf&fmrrm e T e FE T

& New Hoine Heglth services property
& New vorporgts officss™

Tg start with, the addition of services provided by any redical facility may in fact generats miote
fransports in and out of that particular facility {in most. chses it is not necessatily ambulance

“Hanspoitation), but it doos not dhangt the amount of trangperts within our Connty. It miefely

%hiﬁsithe,ﬁ»az;s;mﬁs from one facility to another, With the nu;'fzj;argus.-?hqgs;pital@expansions, new
hospitals and new urgent Care oealers, we have ziob soen 2 marked inerease In ratisports; mierely

2. skt feom “where tansperts orighate or g shifl in trunsports'among existing. service providers,

Seoondly, with the possible exception of the New Barietric strgery program, the. othet
gapansions wotld-vezy 1domgg'"r’;en'aiie,-ﬂie*-madicma‘l pecessity needediin a patient for ambulance
tratispostation; eypoutally o New Corporaie Office, Additionally, thete was o mention of their

Barigitle capabilities. Butiatie pationts that yequive ambulance transportation should be

transported th & vehicle speclatly outfitted to transport this patient base safely and -comfottably.
Tho cttent Pitvate and Conty COPCN tiolders have such vehicles in opetation,

s Iy 2609 five wilts comsisting of one ground ALS and fow ground BLS were

approved for Miaini Children's Hospital, Miami Children’s Hospitgl was granted @

Gentifeate of Public Convenience and Necessily since they serve the pediatrl

population which requires special ambulatory service .

Miatii Children’s Hospital ambulance tsam is comprised of highly trained medical professionals

et uvo above the seope of EMTs and Paramedics, Thess hospital neonate ahd pediatric teams
are generally comprised of Nechate/Pediairic Critloal Care Nurses. These types of transperls

also require epecially outfiited ambulavces outside of the norfnal ambulance. configuations. To
compare the needs of a children’s hospital to Larkin Communlty’s needs, is not comparing
apples ‘to apples, Miami Children’s Hospilal is 4 ligensed Specialty Hospital,  Lakin
Comntirity Hospital tespectfully is 1 of 22 livensed. Acute Care Héspitals in Miami Dade
Uounty, ~ = coe

7255 N.W. 19 Street, Suite €, Miami, Florida 33126
Plione (305) 496-5072 Pax (305) 592-8640



[ review of the application, there were discepancies in what was committed by the applicant,
wmissions op Very VAgue Iesponses regarding the Management Plan and. other key County
requirernents. Somg examples.are: :

s Applicant failed to meet the winitum five (5) yeats. of a’t_tibﬁlaiicé- experience. Tn

fact, the mpplicant checked “No” on #8 of the application whete it asles if the applieant

hag Heen sngaged i the ambulance service indubtry within'the preceding, five {3y
year, _

» With the extisbrdinary start up eosts (5 mew ambulatices Tully equipped to meet the
state tequiterments); _Céfnmunibaﬁeﬁs Cenfer- with CAD, DiiveCAMs and GPS
systems foi each ambulance, mwdical stpplies and. medications, Heensing and
petiitting feoy (state andl Jocal), justio nafue & fow, the proforma submitted to the
County Wag grossly undorstated oh sxpenses atid overstated on 1gvenus. B aged the
frue-giart up costs, the applicant's financlal status and the D&R teport submitted, it

Ambulance. Services, Does. the applicant fulfill the:County's Chapter 4 tequitement
1o show evidence of adequate liquid adsels to sugtain 4 new operation during an

eighteoit (18) marith startup paded?

o Ineotgigtencies thronghout the application/extibits. regardivg commitments -on
Cormmanication equiprent aud software. B

& Mo quantifiable Vehiole Mafntenance Program. In the application, the. Fleet
Mechanics are: teferred to-as “qualified ihapect-and tepair equipment problems,
The mechanics wilk know how to repair wheelchairs, wheelchair ‘stabilizing: units,
patient Tifts and strotehess™ Mo wierition of minfmum  preventative maliterance
soigdites and qualtfications/cextifications 1o petforn praventative/mechanic work on
ambulahee vehicles. : '

» "They have comnitted to & Cotamunications Center with 2477 availsility, yet ey
committed to biting one call taker and one dispatchers “These two future employees

“eonlil safely and effectively cover only 8 fu 12 howss per day, 4 to 5 days perweek

only-and leaving at least: 17 houes finstaffed 1n their conimurications center all 7days:

of each week,

i1 conelusion, 'W&'.L‘ﬁ’&_})&ﬁ’fﬁﬂl{{ ask the County fo reject Advanced Aimbulaties Services, TLC's

application for COPCN based on np experience in such a crusial and deticate healtheare field by
{he HppHoeant i Genietal Marnager, iriconsistencies and not meeting all requirements set forth in
this application process afid Yast, but not least, theit was 10 current. neéd mor futite néed for an
additiosal ceriificate holder proves. The ourfent nunbet of transpotts va the-evrrent further of
pevmtte dn our County bately supports the need for the humbet of petmils currently held by
‘Privates in Miami Dadé County, Cuyrent Private Providers have excess capaoity baséd on future
plinning by the existing Providers; therefore any potential grovith in niced has already been
planned for by the existing Providers. :

Barbara Santi
Ameriean Medical Response, Inc,

7255 N.W. 19 Stroet, Suite C, Miami, Florida 33126
Phone (305)496-5072 Fax (305) 592-8640
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January 20, 2012

Mr. Rauf Gonzalez

Consumer Services Depariment
440 Wast Flagler Stréet, Silte'904
Wil F 33130-1561

Re: Application for a-Certificate of Pulitic Converience and Necessity
Dear M, Gonzalez;

Ve ave recelved hotice fromyour office that; Mr. Jack Mitchell ﬁﬁf;ﬁ;ﬂbénéed Amnbulance Services,
LLC has submittad ad applicatioh fara Cartifcate of Fi-ubﬂ_a‘ci:nx}aqrg_ﬁice.;at{ﬂ Necassity {COPCN). We
have reviewed this appilcation and have found significant finv;ifn'g"s that strongly suggest rejection and
denfalofAdvance Ambulance Services application. Duetothe tolloviing reasons befow, Medics
Asibulance Service strongly opposes any award of & COPCN to Advanced Ambulance Services.

4, Mr. Jack Michel, nar anyons fisted within the application has any experlence inthe maragemment
of anambulance transportation businass, Section 44, (a){7} requiresa minimum of five.(5)
yedrs of experience by the nigjority owner o genaral mangeb:

2. i the applicatits Statemént of Determining need, the applicant heis provided population data
and projections to-suppdrtthe additional COPCN, As experts In the ambulance transpoftation
fleld, It s wilr assessmerit thatthe need for non-ertergency transportation will be decreasing In
theyears to comi. A review of aurownfun data out of Larkln Hespital supmparts sur own
assertlon with a.decrease in norvemargency ambilance ijranép;artatéc;@

3. M, Cardounehstated ivhis Statetment of Determining Need that due to Lark) n Community -
Hospitals growth, 4. COPCN sheuld be awarded, 1tls our assessment that Medics Ambulanice
slopecotidmanage any ncreasa i non-emergancy smbulance transports that Larkin
Cotambnity Hospital may have. ik

4, No proforma was provided with the application,. Tha s né;gem'e'ﬂt tearn of Advanced
-Ag}fbulaﬂces’ew%aes fagks any ambulance mahagement expdiionce. Advanced Ambulance
Services should be ataminimum, required to provide apro formiaonits intended ambulance
‘service. T ; ToRe e

14
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5. Advaneed Ambularice Services has stated thatlt dan Improve the care provided to patients_

hewevers It has falled to define how il doso. Notrai O e wes o o
abgllcation

i our apinlon that the applicaék_m&‘pfoviﬁedzbyﬁdvanced.gmﬁgI_'a.;jce:Serv‘:sjes,..LLﬁi%s-iheampj_iete
arid falls to mhect the teguirements that have been ‘estahlished by the Boatd, of Commisslaners of Migmi
_maﬁ"a_c:;ﬁnty;,;Add_!tianaﬁy, ‘we hefleve that Advaneced Ambifiance Servicas has falled to provide any-

avlidence' s to why an additional provideris needed, Medies Ambuiance Service strongly opposes the
'a_gplljzaﬂr;n of Advanced Ambulanca Servlce dr the lssuatice of any new COPCNS.

atdew dohnson It
General Manager a

11



- January 17,2012

Mr, Raul Gonzalez _

Ambtlanse Regulation Coordinator

Miami-Dade County

Sﬁstamabﬂ ity, ?iarmmg, and Beonomic Enhancement
Consumer Services Division

140 West Flagler Street, Suite 904

Miami, Florida 33130-1561

Dear Mr, Gonzalez:

Asyou Imaw, Miami-Dade Ambulance Setvice has been providing medical transporf
services in Miami-Dade County since 2001, and our family has successfully owned and operated'
transportation companies providing a mytiad of passenger-based transportation services in this
community for almost 40 years. Asan mdustry leader in the transportation fleld in Miami-Dade
County, Miami-Dade Ambulance Service is pamcularly proud to provide exceptional Advarced
Life Support (ALS) and Basic Life Support (BLS) services 1o the County through the 43 permits
that we currently operate, in addition to serving asa prowder to the Miami-Dade’s back-up 911
sérvice, As an -active and responsible ambulance provider; Miami-Dade Ambulance Service
submits this letiet in response to the Application for & Certificate-of Public Convenience aiid

'Necassﬁy (COPCN) sublmtted by Advanced Ambulance Semces, LLC In ﬂms regard Mmm:-

'_ Determmmg Need” there is samp!y 19 reasenable or ratlonai need that would warrant the Boaxd'
of County- Commissicners fo grant a COPCN 1o Advanced Ambulanice Services, LLC, and
therefore; we hereby formally object to the issuance of the COPCN for the reasons set forth,

herein,
Background

When assessing the need of additional ambulance certificates, it is imperatwe to begin the
analysis by reviewing the tumber of private ambulance vehicles serving Miami-Dade Ccunty}
and how the vehicles on the roads have dramatically increased. despite & modest increase in the

County’s population:

o In the Year 2000, there wére 79 agtive private ambulance vehicles; serving a population
2,253,485 in Miami-Dade County,

2766 NW 82nd Street » Miami, Florida 33?4?12%0(36: 305-779-0505 » Fax: 305-778-0500



» In the Year 2010, there were 185 active private ambulance vehicles, serving a population
2,563,885 in Miami-Dade County.

Thus, while the population only increased by 310,400 residents in this past decade, the
‘number of ambylatice vehicles more than doubled, By a total of 106 wits, In other words,
wheteas 79 vehicles served approximately 28,525 residents, the County now has 185 vehicles =
serving approximately 13,859 residents. ‘It-is:important to note that these figures do. not include
the County’s Firé Rescue vehicles, but'only the vehicles of 6 ambulance providers.

Simply stated, as reflected in the aforementioned figures; since 2001, when the County
Comunission. granted COPCN(S) to three (3) additional ambulance prewdersg the tieed for
additional ambulance service af this time has not proven necessary. Indeed, empirical data in the
public record, inchiding but not limited to surveys from local haspitals, a5 well as documientation
in the County’s Consumet Services Division, supports-the fact that thereis.no justifiable need to
further angment the ambulance vehicles fo the alréady vastly congested streets of Miami Dade.
Further, from a public policy perspectzve, there has hot been.a-demand in the form of complaints
or otherwise suggesting that there'is an identifiable need for additional athbulances.

Advariced Ambulance Services, LLCs Statémeént of Determining Need

Unlike Miami Children’s Hospital, which Larkin Hospital attempts to mirror as 2
justification for approval of the COPCN, Larkin offers a multitude of medical services;, which are
no different from that of other hesp‘itals in the County. Cenversely, Miami Children"s Hospitel,
which was granted 2 COPCN in 2009; largely ‘transports specialized pediatric patients, which
justitiably require the expertise of that spemﬁc hogpital staff. Advanced Ambulance Services,
LLC’s Application does not distinguish such-a specialized néed that cannot currently be met by
the existing ambulances providers in Miami-Dade, It must also be noted that Advanced
Ambulance Services, LLC characterizes the types of services to. be prowded as “ambulatory™,
which is, of course, an industry term. for the delivery non<medical services which -could be
simply obtamec! via a PMC permit, rather than thé more regulated COPCN for medicil
anibulance services,

¥

Conclusion

Section 4-4 of the Code of Miami-Dade County ot only pravzdes for stringent COPCN
Application requirements, some of which are substantively lacking in Advanced Ambulance
Services, LLC’s Application, but also mandates that there be an actual hieed and necessity in
Miami-Dade: C‘{)un‘ty for additional ambulances fo be permitied. There i3 smply no such need at
this time. Approval of this application would only result in further. corigestion throughout onr
streets; and specifically, in and around emergency and medical centers that may frustrate, and
worse, adversely affect urgent medical transportation corridors. For the reasony set forth above,
as well as the public policy provisions provided it the Code of Miam#-Dade County -~ which
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“have not beeni sa{_isﬁe& in'the Application at bar — Mismi-Dade Ambulance Service respectfully
urges the County. {0 recognize the compe}ﬁngheaﬁh, gafety, and consumer implications of this
untimely an;i_=,up_su}3p0r§ab§e-A;}pii@ﬁﬁ(}n;a"ﬂd dény thé issuance of another COPCN.

ot CEO |
iami Dade Ambulance Sexvice

AMBULEHON STRYICE

A i el

ghet by s el



Sanuary 16,2012

M. Raul Gonzalez, Ambulance Regufation Coordinator
Miami Dade County

Consumer Services Department.

140 West Flagler Street, Suite 804
‘Miami, Florida 33130-1561

Dear.Mr, Gonzalez:

American Ambulance Servica is viriting In.response 10 Advanced Ambulance Services; LLC application for.
a Certificate of Public Convenience and Necessity {COPCN) In fHami Dade County. in reviewing the
‘Statement of Determining Need there app_ea?s‘té be no need that would cause The Miami Dade County
goard of County, Commissioners to grant a,GOPCN: to Adydiieed Ambulance Services, LLC.. American
Ambulance Service opposes the issuang

ers granted a COPCN to three

_ Vigk:has not proven hecessary. The
cServices Deparsment thraughythelr surveys to logal hospitals has not

cean th need to add additional ambulance rescurces in Miami Dade County, The Corsumer Sefvices

Departient has not received complaints from Miaini Dade County healthcare facilities'coneerning

avaikability of private. ambulance service that would lead to the need for additional ambulance

YEsSGUITes.

Since 2001 whenthe ftami Dad

additional afbularice services;
fiarni Dade County, Consumes

Overthe past twelve months and spacifically effective December 21, 2011 chatigesin Medicare and
Medicald rules ant regulations is forcing all healthcare entities to foré closely examine if anbulance
service Is thuly necassary to move patients between healtlicare facilities, This is In-contrast te years of
{itllization of ambutance transportation by heatthcare facilities; The driving force behind this:move is the
healthcare reform program being propelied forward by the Federal Government. The Medicare
prograim Is closely scrutinizing all medical transportation Being performed by ambtilance service. This
scriting 1 designed to stop payments for ambufance transportation that the Medicare Program feels
unnecessary. Thisforces healthcare providets such as hospitals and skilled nursing fagilities to closely
examine if a patient can travel by means; otherthan ambulance.

Agin every facet of healthcare, the Federal Government s forcing change to reduce heatthcare costs to
the federally funded Medlcare program. There s an argumentasto whether or not the change being

forced by {he Medicare Program as it 'rei_a_‘fes‘to“a'mbuiahce'sewibe is in the best interest of the patient,
While the argument does exist the Federal Goverhment has moved forward and forced these changes.

B0 Box 251178 Hollywood, FL33022  *  obéorsos 925-2000 e Fax: 054.804-7676
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The factisthat there currently exist six ambulance services in Miami Dade County. Due to changesin
Mie Medicare program there Is less work for the existing services. The existing services employ
hiindreds of people in Miami Dade County and feed thely families, i is in the best inferest of Miami
Dade County to keep.the'existing services financially healthy and hot atld additionalambulance
resources fo what s rapidty!batoméng a glutted fmarket based on the resources of the existing:
ambiulance providersand Kealihcare changes that have occurred.

The Statement of i}etermi'm'n:g_ Need Advancad Ambularice Setvices, LLC references the grafiting ofa
COPEN In 2009 to Niami Children’s Hogpital. Miaml Children’s Hospital already possessed a COPCN

prisy to requesting additional amibulances in 2609, The reguest for additional ambulances was ot met
witliopposition by the ambulance community because 1t was recognized that the patients being
transported by Miami Children’s Hospital were pédiatric and truly required the expertise of haspital
staff.

in the-application and Staternent of Determining Need submitted by Advanced Ambulance Services, LLC
nowhere does there ap‘pear' to be-a need that is nat currently belng met by'the é}iistiﬂg_émb.ulaﬂce
providers n Miami Dade County, We understahd that Larkin Hospital offers @ multitude of services:
however: the services offered are no different from that of other hospitals in Miami Dade County. The
population growth while trize has lent no additional need to existing ambulance resources currently
avaifable in Miami Dade County:

‘We-also take note of the fact that thiree times in the Statement.of Deter’mih%ng_need,...&dyanceﬂ
Ambulance Services; LLC utilizes'the word “ambulatory” ina context where the word ambulance or
emergency medical services {EMS) should be utilized; Thisleads us to wonder if the license they wish to

-apply forisa PMC perniit to. deliver norvmedical sefvices and hot arﬁb'utaﬂpe service.

in Cloging there Is no need and necessity in Miami Dade Countyat this time that would ¢ause the Miami
Dade County Board of County Commissioners to grant Advariced Ambulance Serviges, 11C a COPCN that
would allow them:to compete with the existing ambulance providers forall of the reasons stated above,
We ask that the Board of County Commissioners review and understand the tiealthcare environment
and surcounding factors that are currently impacting the ambulance providers in Miami Dade County
hefore reaching a decislon on'lssuifg anothe rCOPCN,

Raul Medina Ir.
President
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