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Memorandum

Date: Mﬂl‘ch 8, 2016
To: Honorable Chairman Jean Monestime
and Members, Board of County-Commissioners . Agenda Item No. 8(F)(8)
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From: Carlos A. Gimenez g -z“Vf““""';',“-'*“-;;;f.f‘i

Mayor t 4::;{%%%“-
e/
Subject: Recommendation to Ratify Confirivation (Unauthorized) Purchase and Approve a

Legacy Purchase for 9-1-1 Equipmént and Emergency Notification Software and
Services : Resolution No. R-205-16

Recommendation

It is recommended that the Beard of County Commissioners (Board) ratify the confirmation purchase,
Contfract No. CP9844-PD in the amount of $659,265.29, and approve a legacy purchase, Contract
No. ECO7-14 in the amount of $1,500,000, for the purchase of 9-1-1 equipment and emergency
notification software and services from Intrado Systems Corporation (Intrado).

Background

In July 2009, the Miami-Dade Police Department procured the Positron 9-1-1 Call Taking System
(System) from Intrado via access of a Houston-Galveston Area Council (H-GAC) contract, including
ongoing technical and maintenance support services for the System through June 2011 when the
contract expired. After expiration of the contract, the Police Department continued to receive needed
support services and software upgrades from Intrado from April 1, 2012 through June 30, 2015
without authority, as no contract was in place. The support services were needed to ensure the

System’s optimal performance and functionality. Intrado is the only vendor that couid provide the
services as the System Is proprietary.

The Police Department intended to request a replacement contract to obtain the required ongoing
support services for the System. However, due to changes in Police Department staff responsible for
the administration and management of the contract, the replacement contract request was not
processed. Intrado did not invoice the County during the period that the services were rendered
without a contract, but has subsedquently presented an invoice for payment. Accordingly, a

confirmation purchase is requested to pay Intrado for the services rendered during the period without
a coniract. ’

As a result of the countywide information technology consolidation, the Information Technology
Department now manages the operational needs under this contract on behalf of the Police
Department. The Information Technology Department has reviewed the process that led to the
confirmation purchase and is confident that the issue has been remedied and will not be repeated.

Effective July 1, 2015, the Information Technology Department, on behalf of the Police Department, is
procuring support services for the System via a County contract established using the terms of H-
GAC Contract No. EC07-14. The contract's cne-year term amount through June 30, 2016 was within
the County Mayor’s delegated authority. A legacy purchase also using the terms of H-GAC Contract
No. EC07-14 is required for hardware and software upgrades to obtain a turmkey Intrado Next
Generation 911 (NG911) System, a texting solution, a dedicated call reporting solution, associated
training of the new System and features, and technical and maintenance support. These services
will allow the County to fully develop the components of the communication infrastructure to support
emergency 911 call taking functions within the Police Department public safety answering point.

The NG911 upgrade requires a 90-day implementation period and must be completed within the first
month of the 2016 Hurricane Season. The upgrade will provide the first step in a regional E911

texting solution. Currently Broward and Palm Beach Counties are coordinating with Miami-Dade
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County to deploy the texting to 911 function. A multi-regional partnership will allow for texting to 911
across the three counties.

The purchase is a legacy pursuant to Section 2-8.1(b)(2) of the County Code as competition is
impractical since the services are needed to continue to operate the existing proprietary System.
There are no plans to eliminate the need for this legacy as long as the proprietary System is in place.

Scope
The impact of this item is countywide in nature.

Fiscal Impact and Funding Source
The fiscal impact for this confirmation purchase is $659,265.29 and the amount for the legacy
purchase is $1,500,000. ‘ '

Department Allocation Funding Source Contract Manager
Police $659,265.29 911 Fees Laura Romano
Information Technology 1,500,000.00 911 Fees Julian Manduley
Total $2,159,265.29

Track Record/Monitor _
Sherry Crockett of the Internal Services Department is the Procurement Contracting Officer.

Delegated Authority

If this item is approved, the County Mayor or County Mayor’s designee will have the authority to
exercise all provisions of the contract pursuant to Section 2-8.1 of the County Code and Implementing
Order 3-38.

Vendor Recommended for Award . .
Awardee Address Principal
11808 Miracle Hills Drive
Omaha, NE

Infrado Systems Corp. Mary A. Hester

Due Diligence _

Pursuant to Resolution No. R-187-12, due diligénce was conducted in accordance with the Internal
Services Department's Procurement Guidelines to determine contractor responsibility, including
verifying corporate status and that there are no performance or compliance issues. The lists that
were referenced include: convicted vendors, debarred vendors, delinquent contractors, suspended
vendors, and federal excluded parties. There were no adverse findings relating to contractor
responsibility. .

Applicable Ordinances and Contract Measures

e« The two (2) percent User Access Program provision did not apply to the confirmation purchase.
The two (2) percent program discount does apply to the legacy purchase and will be collected.

e  There are no contract measures as these are confirmation and legacy purchases.
*  The Local Preference Ordinance does not apply.
* The Living Wage Ordinance does not apply.

Russell Benford
Deputy Mayor
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Please note any items checked.

#3-Day Rule” for commitfees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to menicipal officials required prior to public
hearing

Decreases revenues or inereases expenditnres withont balancing budget
Budget required

Statement of fiscal impact required

Statement of social equity required

Ordinance ereating a new board requires detailed County Mayor’s
report for public hearing

No commitiee veview

Applieable legislation requirves more than a maj ority vote (i.e., 2/3’s ,

3/5%s » Unanimous ) to apprave

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required ‘
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Veto T 3-8-16

Override

RESOLUTIONNO. _ R-206-16

RESOLUTION RATIFYING A CONFIRMATION PURCHASE
IN AN AMOUNT OF $659,265.29 AND APPROVAL OF A
LEGACY PURCHASE IN AN AMOUNT NOT TO EXCEED
$1,500,000.00 FOR 9-1-1 EQUIPMENT AND EMERGENCY
NOTIFICATION SOFTWARE AND SERVICES; AND
AUTHORIZING THE COUNTY MAYOR OR COUNTY
MAYOR’S DESIGNEE TO EXECUTE CONTRACT
DOCUMENT FOR THE CONFIRMATION PURCHASE
AWARD AND LEGACY PURCHASE FOR A TOTAL AMOUNT
NOT TO EXCEED $2,159,265.29 AND EXERCISE ALL
PROVISIONS OF THE CONTRACT DOCUMENT PURSUANT
TO SECTION 2-8.1 OF THE COUNTY CODE AND
IMPLEMENTING ORDER 3-38
WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:
Section 1. This Board authorizes contract award of a confirmation purchase by a
majority vote of the members present.
Section 2. This Board authorizes award of a legacy purchase, Contract No. EC07-14,
pursuant to Section 2-8.1(b}(2) of the County Code by a majority vote of the members present.
Section 3. This Board authorizes the County Mayor or County Mayor’s designee to
execute the contract document in substantially the form attached hereto and incorporated herein,
for the confirmation purchase and legacy purchase for a total amount not to exceed $2,159,265.29

and to exercise all provisions of the contract document pursuant to Section 2-8.1 of the County

Code and Implementing Order 3-38.
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Sally A. Heyman

who moved its adoption. The motion was seconded by Commissioner Barbara J. Jordan

and upon being put to a vote, the vote was as follows:

Jean Monestime, Chairman aye

Esteban L. Bovo, Jt., Vice Chairman

Bruno A. Barreiro aye

Jose "Pepe" Diaz aye
Sally A. Heyman = aye
Dennis C. Moss aye
Sen. Javier D. Souto  aye
Juan C. Zapata aye

The Chairperson thereupon declared the resolution duly passed and adopted this 8™ day of
March, 2016. This resolution shall become effective upon the earlier of (1) 10 days affter the date
of'its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective only upon

an override by this Board, or (2) approval by the County Mayor of this Resolution and the filing

of this approval with the Clerk of the Board.

Approved by County Attorney as

to form and legal sufficiency. %
b

Oren Rosenthal

Daniella Levine Cava
Audrey M. Edmonson
Barbara J. Jordan
Rebeca Sosa

Xavier L. Suarez

absent

aye
aye
aye
absent
aye

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By

_ Christopher Agrippa

Deputy Clerk




AGREEMENT BETWEEN MIAM-DADE COUNTY
AND INTRADO SYSTEMS CORP.

THIS AGREEMENT made and entered into as of the last date signed below by and between INTRADO SYSTEMS
CORP., a corporation organized and existing under the laws of the State of Georgia, having its principal office at
1601 Dry Creek Drive, Longmont, Colorade 80503 {hersinafter referred to as the "Contractor"), and Miami-Dade
County, a political subdivision of the State of Florida, having its principal office at 111 N.W. 1st Street, Miami, Florida
33128 (herelnafter referred to as the "County”), '

WITNESSETH:

WHEREAS, the County desires to procure hardware, software, professional services, malntenance and support from
Contractor to further utilize the Positron 911 call system and its successor systems; and,

WHEREAS, the County and the Contractor desire to enter info an agreement for such services under the terms and
conditions set forth in Contract No. EC07-14 entered into between Houston-Galveston Area Council and Contractor
and effective August 7, 2014 ("HGAC Contract"), except as amended hereln and as proposed in the Contractor's

price quote as attached hereto; and,

WHEREAS, the County has been receiving service from Contractor for maintenance and support for the period of
April 1, 2012 through June 30, 2015 without a formal Agreement with Contractor; and,

WHEREAS, the County desires to compensate the Contractor for such servicas as provided herein; and,

WHEREAS, the County and the Contractor desire to enter into a Legacy agreement, as such term is defined by
Section 2-8.1 of the Code.of Miami-Dade County, for the provision of future services and as full and complete

payment for past services rendered; ‘

NCW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the parties hereto
agree as follows:

ARTICLE 1: ADOPTION OF HGAC CONTRACT

The County and the Contractor hereby adopt alf terms and conditions of the HGAC Contract (attached hereto as
“Attachment A"), as amended by the terms and conditions of this Agreement, the Contractor's price quote (attached
hereto as "Attachment B"), and the Contractor's Web Terms for Services, Software and Equipment (attached hereto
as "Attachment C*). Such terms and conditions in the Attachments shall apply as if restated hersin, unless amended,
and the County shall have all similar and applicable rights and obligations of the Houston-Galveston Area Council of
Governments and the Contactor shall have all rights and obligations of the Contractor except as herein amended,

ARTICLE 2. ORDER OF PRECEDENCE

If there Is a conflict between or among the provisions of this Agreement, the order of precedence is as follows: 1) this
Agreement, 2) the Contractor Price Quote (Attachment B), 3) the HGAC Contract (Attachment A); and 4) the Web

Terms for Services, Software and Equipment {Attachment C).

ARTICLE 3: ADDITIONAL AND AMENDED TERMS




The Cantractor shall complete Miami-Dade County Vendor Registration via PMS' online Vendor Portal:
http://www.miamidade. uovfprocurement/vendor remstratlon asp .

Upon County's nofification, the Contractor shall furnish to the Intemnal Services Department Procurement
Management Division, Certificates of Insurance that indicate that insurance coverage has been obtained,

which meets the requirements as outlined below:

1. Worker's Compensation Insurance for all employees of the Contractor as required by Florida Statute
440,

2. Public Liabifity Insurance on a comprehensive basis in an amount not less than $300,000 combined
single limit per occurrence for bodily injury and property damage. Miami-Dade County must be
shown as an additional insured with respect to this coverage.

3. Automobile Liablhty Insurance covering all owned, non-owned, and hired vehicles used in connection
with the Services, in an amount not less than $300 000 combined single limit per occurrence for bodily

injury and property damage.

4. Professional Liability Insurance in an amount not less than $1,000,0£10 per claim,

The cdm;iany must be rated no less than "A-" as to rh-énagement and no less than "Class VII" as fo
financiat strength by A.M, Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval of

the County Risk Management Division,
CR

The company must hold a valid Florida Certificate of Authority as shown in the latest "List of All Insurance
Companies Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of
Financial Services and are members of the Florida Guaranty Fund.

The mailing address of Miami-Dade County as the certificate holder must appear on the certificate
of insurance as follows:

Miami-Dade County

111 N.W. 1st Street

Suite 1300

Miami, Florida 331281974

Pursuant to Miami Dade County Ordinance No. 97-215, all orders issued by our agency under this contract
will be subject to the Independent Private Sector Inspector General (IG) requirements. Thrs crdmance
requires a % of 1% reduction from the total price of the vendor's invoice. ‘

Pursuant to Miami-Dade Ordinance No. 03-192, the County has established the User Access Program
{UAP). This ordinance requires that contract awards issued by Intemal Services Department, Procurement
Management (PM} require a 2% reduction from the totat price of any vendor invoice issued,

This Contract, including appendices, and all matters reiatfng to this Contract (whether in contract, statute,
tort (such as negligence), or otherwise) shall be governed by, and construed in accordance with, the faws of
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MIAMI-DA
' ' COUNTY) - =
the State of Florida, Venue shall be Miami-Dade County.

¢ The Contractor agrees that under the provisions of this Agreement, the Contractor shail invoice the County
in accordance with the payment schedule outlined in Attachment B. It is the policy of Miami-Dade County
that payment for all purchases by County agencies and the Public Health Trust shall be made in a fimely
manner and that interest payments be made on. late payments. All firms, including Small Business
Enterprises, providing goods and services to the County, shall receive payment to maintain sufficient cash
flow. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of the Miami-Dade County
Code, the time at which payment shall be dug from the County or the Public Health Trust shall be forty-five
(45) days from receipt of a proper invoice. Billings from prime Contractors under services and goods
contracts with the County of Public Health Trust, that are Small Business Enterprise contract set-aside, bid
preference or contain a subcontractor goal, shall be promptly reviewed and payment made by the County or
Trust on those amounts not under dispute within fourteen (14) calendar days of receipt of such billing by the
County or the Trust pursuant to Sections 2-8,1.1.1.1 and 2-8.1.1.1.2 of the Miami-Dade County Code. All
payments due from the County or the Public Health Trust, and not made within the time specified by this
section shall bear interest from thirty (30) days after the due date at the rate of one percent (1%) per month
on the unpaid balance. Further, proceedings to resolve disputes for payment of obiligations shall be
concluded by final written decision of the County Mayor, or his or her designee(s), not later than sixty (60}
days after the date on which the proper invoice was received by the County or the Public Health Trust.

In accordance with Miami-Dade County Implementing Order 3-8, Accounts Receivable Adjustments, if
money is owed by the Contractor to the County, whether under this Contract or for any other purpose, the
County reserves the right to refain such amount from payment due by County to the Contractor under this
Contract. Such retained amount shall be applied to the amount owed by the Cantractor to the County. The
Contractor shall have no further claim to such retained amounts (if properly retained) which shall be deemed
full accord and satisfaction of the amount due by the County to the Contractor for the applicable payment

due herein. : ‘

Involces and associated back-up documehtation shall be submitted in duplicate by the Contractor o the
County as foflows: : . :

Miami-Dade County

Information Technology Department
Accounts Payable '

5680 SW 87t Avenue

Miami, FL 33173

Attn: Miriam Alfonso

305.596.8702

alfonsm@miamidade.gov

The County may at any time designate a different address andfor contact person by giving written notice fo

the other party.

e The Contract shall continue through the last day of the twelfth (12) month following thiat date of the parties'
signature, whichever is later. The County, at its sole discrefion, reserves the right o exercisé the option to
renew this Contract for a period for one (1) additional year or as otherwise set forth in Attachment B, -

ARTICLE 4; COMPENSATION FOR PRIOR SERVICES RENDERED

The County and Confractor agree that the County shall pay Contractor the sum total of $659,265.29 for all sewiées
rendered from Aprit 1, 2012 to June 30, 2015 ("Unauthorized Service Period”) including, but not limited to, any

%




maintenance and support services provided. These amounts will not be subject to the 2% discount on Invoices
described in Article 3 above. Contractor shall invoice such amounts promptly following execution of this Agreement,
and such amounts shall be paid within 45 days in accordance with the payment terms set forth in Article 3 above,
Contractor acknowledges and agrees that no further compensation or payment shall be due from the County for any
reason for work performed within the Unauthorized Sarvice Period and fully releases the County and all its agents
and employees from all claims, whether assertéd or unasserted, during the Unauthorized Service Period.

ARTICLE 5: COMPENSATION I ACCORDANCE WITH CONTRACTOR PRICE QUOTE

The compensation for all items, work, and services performed under this Confract, including all costs asscciated with
such itemns, work and services, shall be in accordance with Attachment B. The County shall have no obligation to
pay the Contractor any additional sum in excess of this amount for the item, work, and services contained within
Attachment B, except for a change and/or modification to the Contract, which is approved and executed in writing by
the County and the Contractor, Further, it is understood that that County has Interest in purchasing the third party
ECATS reporting functionality and that pricing is not available at this time, In the event that the Contractor is able to
- offer the ECATS funcfionality prior to the expira’uon of this agreement and the County wishes to purchase the same,
the parhes shall mutually agree upon pricing prior to such purchase.

IN WITNESS WHEREQF, the partlee have executsd thls Agreement effective as of the date of the pames signature
below, whichever is later. o

Intrado Systems Corp. Miami-Dade County
7
By: : w By :
Name: My &EUWGW; Name: Carlos A, Gimenez
Title: | Title: Mayor
Date: D\ \ Vo : Date: _
Attest: * Aftest;
Cofporate Secretary/Notary Public Clerk of the Board
Corporate SealiNotary Sedl : Approved as fo form .
R A e and legal sufficiency
JlJfo‘ ERYDERICH
NO'TL\R ¥ PG
STATE-OF COL ORADO Assistant County Attomey

NOTARY ID 20134034991
MY COMMISSION EXFIRES JUNE 3, 07

j nmde R

it
N i

Abmnvmi i
o Form 1§ 61




counTY] .
ATTACHMENT A

HGAC CONTRACT
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9.1-1 Tauipment & Emergency Notifieatlon Software and Seyvices __Pagel of4

A CONTRACT BETWEEN
HOUSTON-GALVESTON ARLA COUNCIL
Houston, Texas

AND -
INTRADO SYSTEMS CORP.
Longmont, Colorado

vernmenis, heroinafter referred o a8 H-GAC,
Intrado Systems Corp. horeinafter
Longmont, Colorado 80503,

This Contract is made and entersd Into by the Houston-Galveston Ares Council of Go
having ts principal place of businass at 3555 Timmons Lane, Suite 120, Houston, Texes 77027, AND,
teforred to as the CONTRACTOR, haying fts principal place of business at 1601 Dry Creek Drive,

ARTICLE 1! SCOPE, OF SERVICTS

The parties have entered into 29-1-1 Equipment & Emergency Notification Software and Services Contract1n become offective as of ) uly
1, 2014, and 1o continwe through fune 30, 2016 (the “Contract”), subjest ta extension upon mutual agréeraent of the CONTRA CTOR and
H-GAC, H-GAC enters Into the Confract ss Agent for bartlelpating governmental agencles, sach herelnafier taforred to ag END USER,
for the purchase of 9-1-1 Bquiptnent & Emergoncy Motificatlon Software and Services offered by the CONTRACTOR. The
CONTRACTOR agrees {o sell 9-1-1 Equipment & Emergenoy Notfioation Software and Servioss through the H-GAC Confract to END

USLES,

ARTICLE 2 THE COMPTLETE AGREDMENT

The Contraot shall conslet of the documents identified below in order of precedence:

The text of this Conttaot form, inaluding bitt not imited to, Attachment A
General Terms and Conditions : ;
- Proposal Spectfications No:EC87-14, Including any relevant suffixes ‘
CONTRACTOR’s Responss to Proposal Not EC07-14, Including butnot Himited to, prices and options offered

ENER A

All of whidh ars olther nttached hereto oy Incorporated by reference and hereby made & part of this Confract, and shall constitute the
complete agreement betweon the partles hetoto, This Conttact supersedes any and all oral or writfen agresments botween the partles relating
fo matters berein, Except as otherwlse proyided herein, this Contract aannot be modlfied whhout the writfen consent of both parties.

ARTICLE 3; ' LEGAL AUTHORITY _
CONTRACTOR and H-GA.C warrant gnd represent to cach othet that they have adequate legal coursel and authotliy fo enter info this
Contract, The govorning bodies, where applicble, heve authorized the signntory offlofals to entar into this Contract and bind the parties to

the totms of this Contract and any subsequent amendinents thereto,

ARTICLE ds : APPLICABLY LAWS
The parties agtee to conduct all activitles under this Contrast in acoordance with all 5
ordinances, and laws In effsot or promulpated during the term of tlids Contract.

ARTICLE S INDEPENDINT CONTRACTOR

The exccutlon of this Contract and the rendsring of services prescribed by this Contract do nof change the independent statos of H-GAC or
CONTRACTOR. No provislon of this Confract or sot of H-GAC In performance of this Contract shall be _construed_ s making
CONTRACTOR the agent, servant ot employes of H-GAC, the Siate of Texas or the United Stateg Government, Employees of
CONTRACTOR are subject to the axclusive coutrol and sipervision of CONTRACTOR, CONTRACTOR is solely responsible far

employee payrolls and clafms arfsing therefiom,

ARTICLE 6: ' END USFR AGREEMENTS 7
H-GAC acknowledges that the END USER may choose 1o enter Into an Bnd User Agreomext with the CONTRACTOR throngh this
Contrdct and that the term of sald Agreement may sxcesd the term of the H-GAC Coriract, However this aclmowladgement Is notto be

construed as H-GAC's endorsement or npprovel of the End User Agteement terms and condttions, CONTRACTOR agrecs notto offerto,
agree to or aceept fiom END USER any terms or conditions that conf{let with or contravene those In CONTRACTOR's TLGAC contrrot,
Further, teemination of this Confract for any reason shall not fesult In the termination of the undevlying End User A greements enfered Into
between CONTRACTOR and any END USER which shall, in each fustanee, continue pursnant to thelr steted terms and duzation. The only
offect of termination of this Contract {s that CONTRACTOR will no lohger be zble to enter o any tiew End User A greaments with END
USERS pursuant to this Contract, Applleable H-GAC order processing charges will be due and payable fo H-GAC on any End User
Agreements surviving termination of this Contract between FI-GAC and CONTRACTOR.

pplloable riles, regulations, ditectives, issuances,

H\CONTRACTS\-1-1 Equiprent & Bmergenioy Notiflcation Software and Servieest Intracia Systems Corp. \BC07-14, L6
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9-1-1 Eqnipment & Ergergency Notification Software and Services

ARTICLE 7: N SUBCONTRACTS & ASSIGNMENTS

CONTRACTOR agrees not fo suboontzac, asslgn, kransfar, convey, sublet or otherwise dispose ofthis Contractor any right, fitle, obligationor
Interast it may have therein to any third party without prior wiitien notice b H-GAC. H-GAC reservos the right to acespt or 2gject any such
change, CONTRACTOR shall continue 1o remaln rasponsible for all petformance under this Contract tegardlesy of any subcontmet or
assignment, H-GAC shall be liable solely to CONTRACTOR and not Is any of ifs Subcontitaotors or Asaighees, :

Page 2 of 4

ARTICLE 8 XAMINATION AND RETENTION OF CONTRACTOR’S RECORDS
CONTRACTOR shall maintain during the course of its work, complete and acourate records of ifems that are chargeable to BND USER undar
ihls Contrect, H-GAC, through ts staff or its designated prblic acconnting flem, the State of Texas, or the United States Government shall have
 thorlghtat any reasonable thne to inspect copy and andit those records on or offthe premises of CONTRACTOR. Fallxreto provids aceess fo
regolds may be cauge for termiratlon of this Confract, CONTRACTOR shall matntain allvecords pertinent-fo this Confractfor a petlod ofnot
less than five (5) calendar years ftom fho date of soceptance of the final ontract eloseoutand until any outstending {itization, suditor claim has
beenTesolved, The right of zeoess o tecords I8 riot Hited to e required retentlon perlod, but shall last as long as the records ars refained.
. CONTRACTOR further agress to includs in all subcontracts under this Confract, 4 provision to the effect that the subcontractor egtreas that
H-GAC'S duly authorlzed representatives; shall, until the explration of five (5) calendat years after final paymantunder thesuboontractor utdil
all audtt findings have been resolved, have aceess to, and the right to examins and copy any direotly petfinent books, docutments, papars,
itwoices and recards of such subcohtracter involvitg any franssotion relating fo the subcontract.

ARTICLE 9 8] G RE! LNT
CONTRACTOR. agrees to gubmit reports or other dooumentation In accordance with the General Terms and Conditions of the Proposal

Speifications, If CONTRACTOR fails fo submit to H-GAC in a flmely and satisfactory manner any stioh raport or documentation, or
otherwlge falls to satisfactorlly render performance hereunder, such faflure may be consldered cause for termination of this Contract,

ARTICLY 103 MOST FAVORED CUSTOMER CLAUSE

If CONTRA CTQR, at any time duting this Contract , rovlinsly anters fto agresments with other governmental customers within the State
of Texas, and offers the same or substantlally the same products/services offered to H-GAC on & basis that provides prices, warrantles,
benefits, and or terms more favoreble than those provided to H-GAC, CONTRACTOR shall notify H-GAC within ten (10) business days
thereafler of thatoffeting and this Contract shall be.deemed to be automatically smended effective retroactively to the effscilve date ofthe
most favorable contract, wherein CONTRACTOR shall provide the same prioes, wartantles, benefits, or teris fo H-GAC aud lts IND
USER, H-GAC shall have the rlpht and option at any thne to deolitie to accept any suoh changs, in which case the amendment shall be
deemed noll and vold, If CONTRACTOR 1o of the opinion that any apparently mote fevorable price, watranty, beneflt, orferm charged
and/or offered B customer durmg the term of this Contract s ot in fact most favored treatment, CONTRACTOR shal! within ten (10)
business days notify H-GAC in writing, settlng forth the detailed reasons CONTRACTOR believes aforesald offer which has been desmed
to be a most favored treatment, 13 not in fact most favored treatment. H-GAC, after due consideratlon of such written oxplanation, may
deollne to aceept such explanation and thereupon this Contract between H-GAC and CONTRACTOR slall be automatically amended,
effective retroactively, to the effectlve date ofthe most favored agreetient, to provide the ssme prices, wartanties, benefits, of texms to K- _

GAC,

TheParties sccept the following definltlon of rowtine: A preseribed, detalled courss of astten to bs followed ragularly; a standard procedure,
LXCEPITON: This clause shall not be applicable o prices and price ndfistmenss offered by a bidier, proposer oy aaprtracior, which
are nof within bldder's/ proposer’s control fextmple; @ mamifactiuver's bid concesston), or to wry prices bffered to ile Federa!

Governmeni and lis agencles,

ARTICLE 11: 5n ITY
Al parties agroe that should any provision of this Contraot be determined to be invalid or naenforoeable,

other term of this Contract, which shall continue In full fores pnd offect,

ARTICLE 12: _ . DISPUTES ‘ _
Any and all dlsputes concerning questions of fact ot of law arlsing under this Contract, which arsnot disposed of by agteament, shall be deaided

by the Exscutive Ditector of H-GAC o s designes, who shall reduce his deolston towritihg and provide notice thereof to CONTRACTOR,
The decisions of the Executlve Dirsotor or hic deslgnes shall bs final and conclusive unless, withln thirfy (30) duye from the date of receipt of
* such natice, CONTRACTOR requests a rehieating from the Executive Ditector of B-GAC, Th connection with any rehearing wnder this
Article, CONTRACTOR shall be afforded an opportunity fo be heatd andl offer evidencs n suppart of its position, The declslon of the
Buecutive Ditector after any sush rehearing shall be final and conclusive. CONTRACTOR tnay, i€ )t elects o do s , appeal the fina! and
conelustve deaision of the Executive Director to a coutt of competont jurisdlotion, Pending final declsion of & dispute heteunder,
CONTRACTOR shall proceed diligently with the performance of this Contract and in accordance with BRGAC'S final decision,

such defermination shall not affectany

HACONTRACTS\9-1-1 Equipment & Emerganey Nollfiastlon Software and Servieest Bbrads Systems Corp, \EC07-14.16
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__9.1-1 Bguwipment & Bmersency Notification Sofﬁvare and Services

ARTICLE 13: LIMITATION OF CONTRACTOR’S LIABILITY

Bxcept s specified In any separate wiifing between the CONTRACTOR and en END USER, CONTRACTOR’s total Jiabil ity under this
Confract, whether for breach of contract, warenty, negligence, strict liabllity, in tort or othervise, but exchiding Its obligation fo indemnify
H-GAC described in Artlele 14, |s limited to theprics of the partleular products/setvices sold heretnder, and CONTRACTOR agtoes oftherto
refund the purdhase price orto repair or replace product(s) that arenot s wazranted. In o everd will CONTRACTOR bo lisbleforany loss of
use, loss of time, {naonvenience, commerclal loss, lost profits or savings or other incidental, speclal ot consequential damages to the full extent
.sucl use may be disclatmed by law. CONTRACTOR understands and agrees that it shall be Iisbls o vepay and shall repay upon demand to
END USER any amounts determined by H-GAC, ifs independent andltors, or any agency of State or Federal government to have been paid in

violatlon of the terms of this Contract,

ARTICLT 14: LIMIT OF H-GAC’S TIABILITY AND INDEMNIFICATION OF H-GAC

H-GAC"s Hability under this Conteact, whether for breach of coniract, watranty, negHgence, strict Hahillty, Intort or otherwlse, iz [Imited {o Its
order processing charge, Inmno event will H-GAC bs liable for any loss of use, loss of time, Inconvenience, commerefal loss, fost profits or
savings or other Incidental, special or consequentlaf damages to the fiill extent such use may be disclaimed by law. Contractor agrees, to the
extent permitfed by law, to defend ond Tiold harmless H-GAG, Its board metnbers, officers, gents, officials, employees, and indemnities from
eny and qll claitas, costs, expenses (Including reasonsble attorney feas), actlons, causes of action, judgtments, and llens arising as o result of -
CONTRACTOR's negligent act of omisston yndet this Contract,. CONTRACTOR shall notify H-GAC of fhe throat of lawsuit or of Ay

-achual suitfiled against CONTRACTOR telating to this Contract,

ARTICLE 15 i T TION FOR CAUSE

H-GAC may tertinate this Coutraot for cause based upom the failure of CONTRACTOR fo comply with the ferms and/or conditions offhe
Coniract; provided that B-GAC shall glve CONTRACTOR wrlttsh notlce specifylng CONTRACTOR’S fuilure, If within thirty (30)
days after rooeipt of such notlos, CONTRACTOR shall ot have either cotreoted such faliure, or therenfter proceeded diligently to
complete such eorreotion, then H-GAC tny, at Jts option, place CONTRACTOR In default and the Conteact shall tortminate on the date
speelfled in suohnotice, CONTRACTOR shall pay to B-GAC any order processing charges dos from CONTRACTOR on that porifon of
the Conttact actually performed by CONTRACTOR and for which compensation was received by CONTRACTOR.

ARTICLE 16; 'TERMINATION FOR CONVENIENCE

Either H-GAC or CONTRA.CTOR tnay canoel or texminate this Contract atany tims hy glving thirty (30) days written notlce fo the other,
CONTRACTOR may bo entitled to payment from END USER for services actoally performed; to the extent sald services are satisfaotory
fo END USER, CONTRACTOR shall pay to H-GAC any order processing charges due from CONTRACTOR or that portion of the
Contraot actuaily performed by CONTRACTOR and for which compensation is raceived by CONTRACTOR,

: ; ;
ARTICLE 17; ; CIVIL AND PROVISIONS AND SANCTIONS =
CONTRACTOR agroes that it will parform under thls Contract in conformance with sateguards against ftaud and abuse as sef forth by
E-GAC, the State of Texes, and the aots and reguistions of any funding entlty, CONTRACTOR agtess to notify H-GAC of any suspeeted
fraud, abuse orother criminal gotivity related to this Contryct thraugh fillng ofa wrlttenteport promptly after It becomes aware of such activity,

ARTICLE 18} GOVERNING LAW & VENUE

This Conract shall be governed by the laws of the State of Texas. Venue and jutlsdiction of any suit or cause of action arlsing under or in
connectlon with fhis Contract shall lie exclustvely in Hatrls County, Texas, Dlsputes between END USER and CONTRACTOR ate to be
rosolved in aogord with the law and venue rules ofthe state of purchass, CONTRACTOR shall immediately notiy H-GAC of such d Isputes.

ARTICLE 19 = ©o PAVMENT OF H-GAC ORDER PROCESSING CHARGE

CONTRACTOR agrees fo #ell its products to END USERS besed on the preing and other terms of this Contract, inoluding, but not
limited to, the payment of the applicable H-GAC order processing charge, On notlficatlon from an END USER that an order has been
placed with CONTRACTOR, H-GAC will invoics CONTRACTOR for the appllcable order processing charge, Upon delivery af any
prodiuct/service by CONTRACTOR and acesptance by END USER, CONTRACTOR shall, within thirty {30) celendardays crten (10)
business days after reveipt of payment, whichever is less, pay H-GAC the full gmount of the applioable order processing chargs, whetheror
ot CONTRACTOR has recaived un invoice from H-GAC, For sales made by CONTRACTOR based ot this contract, including seles to
entlties without Inferlooat Contracts, CONTRACTOR shall pay the applicable order processing charges to H-GAC. Further, -
CONTRACTOR agrees fo enoournge entifies who.are not metmbors of H-GAC?s Cooperative Purchasing Progeam to exeeute an H-GAC
Inferloop] Contract. H-GAC reserves the right to take appropriute motlons including, but not Hmited 1o, oontract terrnination Jf
CONTRACTOR fuils to promptly remit H-GAC's order prooessing oharge, In no event shall H-GAC heve any labilly to
CONTRACTOR for any gooda or ssrvices an TND USER procures fiom CONTRACTOR, : :

fE\CONTRACTS9-1-) Equlpment & Emergency Noﬁﬁ'cqllon Seltwars nod Scryleos Infrado Systyms Corp, \ECOT-14,16

i,




: : 94151Eauivrﬁant & ¥mevgency Notifiention Software and Servlees Paped ol 4
ARTICLY 304 LIQUIDATED DAVIAGES'
Any liquidated damages teoms wili be dutarmined botwesn CONTRACTOR, sud END USER atfhe e BEND USER’s pureitese order is
placed, ’ . L

CLEIL © PERFORMANCE AND FAYMENT BOND FOR INDIVIDUAL ORDERS

ARTICELE 31t
B-GAC's contrantuel requirersents DONOT include 8 Perfatinance & PaympntBond (TPB), and offered prieing should rofleot thi oot

savlng. Howeyer, CONTRACTOR must be prepared 1o offor » PPB o cover any speclfls oyder if so requested by IND TUSER.
CONTRACTOR shall quote g price to END USER for provislon of suy regnested EPB, nnd agrees to furnfsh the 2B within ten
buainess (10) days ofrevelpt of BN USER's purchiase ordes, . ' .

aCLt 22 _ CHANGE 07 € O STATU
CONTRACTOR shall bnmedtajoly notify H-2AC, lnwiliing, of ANY chanpedn ownerslidp, ountral, dealexshipffranchises statug, Wotor
Vehicle Hoense stutus, ornwene, end shall plso advise wherher or nat fhis Contrant shall be affcted In amy way by such change, H-GAC

* ghall have the right to determine whether or not such ehihgs s aceaptébk, ad to determine wiat natlon sl be warranted, up to and

fetoding cuncellation of Confeast,

ARTICLE 23t " LIt & D BY 8 MOTOR VERICLE BO. APPILTCABLE] | |
CONTRACTOR willfor the dutation ofthis Conirast malntain ourrant livenses that a1 reguired by the Texxs Motor Vehisle Commission -

" Code. Matany time durlng ihis Contract perlod, sny CONTRACTOR'S lloense I notrenewed, oris denled orrovoked, CONTRAETOR

sholl be desrmed to be In defaultof this Contract ualess the Motor Vehicle Borrd insuey a stoy or waiver, Conteaoter shall promptly provide
ooples of alf ourrant appliouble Tecms Motor Vehidls Bowd documentation to H-GAC upaa request, : '

I WITNESS WEEREOR, the parties have cavsed his Confrapt {o be sxscuted by fhelr duly nnfhnrizudm_prnsantnﬁv(;si

Rigied for Hougfon-Golvaston
Area Comict, Bovston, Taxas: Tl

Affestfor Honston-Galyesion
Avea Counell, Hoostan, Toxas: & 7 .
; ‘-“‘i atnrnﬂ'nbﬁue_g_
l (YUY zol%
Sigied she Tnbvade Systems Corph ) Tutrado
Lonpmonl, Colorado: i . w/
Prllttchmns&‘I.‘Iﬂmmm,gJ Healor Prosidont . Aproyid i
Date; - AT 0l S
Atfost fus Infyndo Systems Corp, M
Tongntont, Calorada; | &é . =t e
[
PrlntedN’nme&?‘lt_le:c ] ) Lbﬁ/'] C ef- ! /.!'jf)"'
Dttt FS )i
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Attachment “A®
YVendor: Intrado Systems Corp.

, Contract.: ECO7-14: 9-1-1 Equipment & Emergency Notification Software and Services

H-GAC Produet Code | ' ' Item Description Offered Priced
912850 Pogitron VIPER Integrated ACD (Per Position) $ 224625
912760/2 V-Viper Base Equipment T'wo Position Bundle $ 2707500
912766/3 V;leer Bage Equlpment Three Position Bundla $  29,550,00
912760/4 V-Viper Buse Equipment Four Posltion Bundle § 35,61 62.50
912760/5 V—lee-r Base Equipment Flve Positlon Bundle 3 38,100.00
912750 V-VIPER Cabinet | $ 200000
912806 24Pt Swith with QoS $ 82500/
913229 Call Routing Monitor Server License § 375000
950106 I:rofessional Sarvloes {After Hotrs per Hour) 8 _300.00f
913652 . Aundlo Tunetlon cablo (2 audio in 1 speaket out) $ 85.00
912870/1T1 Mediant 1000 Spate Part Digital Voice Module Single sﬁén § 247000

" 1912870/2T1 . |Mediant 1000 Spars PartD!gitaI Volos Module Dus_Ll Span 3 4,650,00
S12870/4T1 Mediant 1000 Spare Part Diglial Voios Module Quad Span §  9,530.00
912870/AC Modiact 1000 Spare AC Powar Supply Modis $ 350,00
912870/CHA . [Mediant 1000 Chassls With AC Powet- W/O Telephc;ny Imarfacés $ 1,670.00
912870/4BRT Modiant 1000 Spare patt - [-Quud BRI Module 3 650.00
912B70/LIC - |Miediant 1000 Acosss 1icense (per Chassls) § 703125
920100/CD Power MIS Media and Docnmentaton 3 75.00
520101 Power MIS Cunuum;nt_ Client Aceess License (CCAL) . b3 302,25
9:2010?; Power MIS Deta Access Lisense 3 635.25
920200/CD Reglonal MIS Media and Documentation ¥ 75.00
913100 Power 911 Client Acoess Lioanse (CAL) $ 749625
913100/CD Powsr 911 CD Medla gnd Documentstion $ 75.00
915100/CD SW Positron SENTRY 3 56,25

- |919600/CD Power Monitor Media and Dacumentation $ 75.00}

9i90 D'IICD Desltop Power Moﬁltor for ACD Queue Media and Dooumentation $ 75.00
919100 . Power MAP Standard Edltlon Sofiware License §  3,339.00
914413 - G2 UPS (UNINTERRUPTABLE FWR SUFPLY) $  1,228.00

i




Attachment “A”
Yendor: Intrado Systems Corp.

Contract! EC07-14: 9-1-1 Equipment & Emergency Notification Softvare and Services

H-GAC Product Cods Tars Dastidution Offercd Prlced |
914:514 7 - Color Laser Prﬁter - & 7 1,062.79
E10219 Computer Keyboard $ 6000
400163/1 13048 Staudard Handset, Black $ 36.35
912813/M 48V Powey Supply Module - VIPER System g 804,00
100P000200-001 |Rackmount Modem DDS to 64 kbps Full Duples PTP & PTVE ¥ 565,00
913604 Cystoin Connectlon Box W/Y Cable $§ 336.00
912890 VIPER Software Medla Sst 3 75.00
919001 Desldop Power Monitor for ACD Queve SW License 3 750,00
100-950000-094/75 100Bage T Cabllng 75 Fast $ 100,00
» 100-990000-094/25 100Base T Cabling 25 Feet $ 100,00
100POGO0RA-001 USB to Headset Adaptes with it Line Volume and Mute Confrol & 156.00
919502 MSAG Valldatlon $ 1,200.00
919503 ALI Datgbase Valldation $  1,000.00|
QIS-VAL Map Data Validation and Testing $ 1,500,00
100-250000-094/100  [100Base T Cabling 100 Feet 3 - 100,00

GPS Command Center Package with OCKO Osolllator and PresentTense Softwate « 2

o

915001/11 networks $ 11,840.00
926100 Powes MIS Server Software I icense (SSL) ¥ 695,25
911870/@1 GW— Access License— CAMA over T1 (pet cha@r §  12,000.00
207-990000-046 Cable Chioat - 25PR, 25, MP $ 150,00
930525 Factory Acceptance Testing $  25,000.00
912802/1 [VIPER Primary Applieation Server §_ 3,650.00
912803/1 VIPER Primary VaIP Soft Switeh $  2,650.00
912813 48V Power Supply and Shelf - VIPER Systern $ 993,00
91282211 VIPER Seccndary Applicatlon Sexver $  3,250.00
912823/1 VIPER Secondm"y VoIP Soft Switch 4 2,656 00
914145 ' Remotely Anywhers Workstation $ 61.00
914146 Remotely Anywhers Setver Edition ‘ $ iﬂ 6.00
[912'330' Rack Power Steip, 154, 1.5-15F Twist-Lock In/ 8 x 5-15R Out § 20@




_ Contract: EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services |

Attachment "AY

Yendor: Inirado Systems Corp.

H-GAC Product Code Ytem Deserintion Offered Priced
512881 Rack Power Strdp, 204, 15-20P Twist-LookTIn / 6 x 5-20R Out $ 200,00
912800 VIPER Gateway Shelf $ 742,50
912801 CAMA Tnterface Module (CIM) $ 201750
912817 7 Foot IT Cabinst §  5910.00
514414 G2 Raokmount UPS 1000VA $  1,69500
913202 I;‘ower 911 Servar Acoess License 3 1,496,235
913228 CAD Router Softwate $ 3,750.60
913601 Digltal Baclup Phane Switohbox b 375,00
913605 CC Box wlth Straighi Cable 3 750,00
813651 ITRR Audio Junetlon Box ] 316,00
919300 Power MAP Base ESRI Edliing Softwars $ 381000
919101 Power MAP Ent;srprlsa Edition Servet Licenss 3 11,250,00
51910‘2 Powet MAP Entesprise Edition Client License $.  1,875.00
914520 IWS Extornal Fax/Modem $ 160.00
014724 Amplified Spaak},rs ) $ 23,00
- 1914622 18" 2 Post Reck (Rolay) H-FRAM | 3 450,00
215000 Power Monitor Scitware Licenso § 749625
914422 Additional Backup Exeoutive SQL Agent § 1,079.50
Q914410 Tower UPS, 1000VA, §70W $ 740.00
915109/P Alaren Panel (Tnchides Power Supply) $ 990.00
- 1912810/T1HW Single T1 FIWIC For 1921 Router $ 720.00
912841/ VOIP Phone - SNOM 370 § 450.00
P10040 Span Port Set 18 soso0
917310 ePrititor Softwats $ . 1,20000
913351 XDC Server Licenss -3 2,250,00
$13353 XDC Client License § 375.00
SERVER, Power LVR48 (no channel upit, Rack Option) : Audiclog 5000-Serles PRQ|
R10558 Redundant, WIN 2008 $  4,708.00

s




Contract EC07-14: 9-1-1 Equipment & Emergen ey Notification Software and Services

Attachment A%
Vendor: Intrado Systems Corp,

18

H-GAC Product Code | Ttem Deseription Offered Priced
SERVER, Power LVR. 96(no shanmel unlt) : Audiolog S000-Setles MAX-PRO/Dual
E10569 Core, WIN 2008 $  5,577.00
P10055 . [Verlnt Tehnical Tralning $  1,538.00
914950 TWS Server RACK Bundle - Type A §__ sasoof
914951 TWS Setver RACK Bundle - Type B § 859500
014434/T ' Tape Backup ﬁnit-Tapas (5), DAT 160 § 21000
[914434/D Tape Driyve Internal, ﬁss DAT 160 $ 980,00
Tape Backup and Software Solution Symantec Backup Exec2010 R2 for Wmdows
214434 Servets 3 2,850.00
lotaa3ar "Tape Backup, Reok-mount kit § 650,00
014421 Ac?dir.{onﬂl Backnp Executive Scrvel:Agént % 317,50
WES-TNR iMapSAG Insfalluilon, Configuration, Training in Year Ogo b 5,600.p0
ME-DOC | MapPlo 911 Dooumentation $ 10000
91438575 . [HP Cave Pack 5 YRS 4 Howr 24 x 7 FOR DL160 $  1,500,00
915007 Lthernet T.im'a Server ) 3 2,033.00
912645 ACDR. & Malntennnce Prlntsts $ 800.00
914840/1 Modem DSU/CSU (Digital)- 2 units $ 255000
9148402 Modern DSU/CSU (Digltal)- 1 unit $  1,200.00
950105 frufassional Services (per Hour) 3 200.00|
950104 Professional Services (pet Day) $ 1,500.00
950100 | Stte éﬁwey (por Site) $§  1,500.00
956400 Pre-out veﬁﬂcaﬁon 3 | 1,500.00
950500 Cut-over Asslstance ) $ - 1,500.00]
960580 Travel F-'t.‘-ﬁ per Persoh $ ° 1,250,00
950850 IWS Staging - up to & Posltions $  -3,000,00
950851 |IWS Staging - cach Additions] Position $. . 35000
950856 Backroom Staging- up io § Posltions $ 3,000,00}
950857 Backtoatn Staging - each Additiona] Pesition $ 250,00
96080 Er;d User Tralning Services (Rull Clags of 8 Students, Max Bhrs Dey) $ 1,500,00




Attachment “A”
Vendor: Yutrado Systems Corp.
Contract; T ECO?-M 9-1-1 Equipment & Em ergency Notification Software and Seérvices

H-GAC FProduct Code Yem Dem ipton Offered Priced
260802 Teolmical Traintng Services (Full Class of4 Students, Max 8hws Day) 3 2,000.00
960575 Living Expense per Day per Person § 200,00
91381071 Power 811 Centrox Thierface Xit 3§ 3,000.00
914580 48 Port Patch Panel $ 13%.00
914603 VG4 Monlfor Faxtenslon Cabla $ 33,00
214604 P52 Exfension Cable 6' 3 5.00
914605  |usB Bxtension Cable & $ 6,00
914423 [Backup Executive for Windows Server 3 740,00
912810 . |TP Phano - SNOM 320 $ 35000
D12810/E Quad Ethemei WIC for 1841/1921 Router 3 600,00
912827 VIPER Backroom Mounting Kit $ 266700
913152 Power 911 Add-On Resorder for Radlo $ 450,00
914513 Laser Priuter $ 141000
914408 NIC 10/100 for Teaming $ 101,00
960103 Network Cabling $ 250,00
914406 NIC Additional 10/160 3 55,00
514407 NIC Additlonal 1GB 3 121,00
960101 CAT 5 Cable $ 225.00
950858 ‘ Backroom Staging - Additional work when no Cablnet $ 3,000,00
914711 Hour Post Rack £ 1,490.00
- {919110 . |Power MAP Bictometry Interface $ 225,00
sisgll |SPATT ALT Server Sofipate $ 225000
913812 KSI Emulator Software § - 2,250.00
9118Tp 9-1-1 Iné'rass via SIP - License per posiiion $ 371.25
915107 16 Port Dipital IO Controller - & 990,00
950859 Bacleoom Singing - For Sscond Cabinet $  1,500,00
960108/} Ons (1) Howr of eLearning § 200.00
960108/2 Two (2) Hours of el.eatning $ 295.00




. Attachment “A®
Yeundor; Intrado Systers Corp,

Contract; ]3007 143 931 Ejlupment & Emergency Notification Softwars and Services

I-GAC Product Code Item Description Offered Priced
960108/3 - Three (3) Hours of sLearning 3 325.00
960108/4 Additional Connegtlon $ 40.00
912920 ECCP Workstation Llcense 3 746,25
51460 5}1 2 PC Speaker Extension Cable 12ft $ 14.00
950515 System Architacture Services (per Day) B 1,5 50.00
519102/0]3 . Powaer MAP Entetprise Bditlon « Client Media 3 56,25
9121060/CD ﬁoWerMAP Standgrd Edition Moedia . 3 56.25
Add-On Ensbler License for VoIP Delivery (Enubles VOIP Dehveryme VIPER
913981/68 Switch) 3 3,769.23
913850/3 WS Viper Enabling Xit (Sonic) ¥ 2,437.50
914243[’@5 Hard Diive Disk 146GB 6G SAS 10K 2.5" DE ENT 3 579,00
914244!6';5 300GE SAS Hot plug Hard Disk for ML350, DL160, TIL380 $ 877,00
y14121/1 IWS Warlsiation « Softvere snd Configuratlon § 273,00
91412142 IWS Servor - Underlying Software $  2,627.00
914121/3 IWS Object Setver - Undetlying Software $ 1,398.00
919510 GIS Data Update Serylce per Posltion $ 500,00
915511 Data Mandpulatlon Service per Day 3 1,500.00
914102 IWS Workstation $ _ 1,39500
400278/1 Hemdset BLE with 2 Foot Cotleord - $ 72,00
960840 . Self Maintenance Tralning (on Siie) $  10,000,00
012818 VIFER TEN XML ALT Acoess Liostise $ 7,440.00
E10004 Rockot Port Express Qnadcable DBY, PCle Card $ 365.00(
E10005 Rocket Pori Express Octacable DRY, PCle Catd 3 463.00
914940 1/0 Conirol - Per Positlon 5 137.50
E10045 19 Inch LCD Totch Soreen - Wids $  1,015.00
EI1C046 22 Inch LCD Touch Screen - Wide b 1,570.00
E10033 500GB 3G SATA 7,2K rpm LEF (3,5-Inch) Non-hot Plug Midlize 3 185.00
914706/G6 Duyal Position Arbitrator USB and PS/2 § 415,00
|914707/G6 Qued Position Arblirator USB and PS/2 § 59500




Attachment FA”
Vendor: Intrado Systems Corp.

Contyact: BC07-14: 9-1-1 Equipment & Fmergeney Notificatlon Softwara and Services

H-GAC Produci Code | . ) : Ytem Description. Offered Priced
93011241 VIPER Integrated IRN XML ALT Interface $  11,625.00
912807 4 FOOT IT CABINET & 3,300,00
912816 Clsog 29608 24 pott switoh $ 2,590,00
912819/24 Clsgo 3750 24 port switch $ 3,445.00
912819/48 Cisco 3750 48 port switch § 603500
£10070 Audiclog Operational Recording Bundle $ 380,00
E10071 Audislog Opetational QM Bundls § 124.00
: CTI Mtogration and leensing for M/A-Com P251P via VNIC Intetrface CTILinlk-
100P000026-001 Macon-P2 SIP-VNIC $  11,570,00
100P000024-001 CTI Integration and lconsing for M/A-Com EDACS vie TRIM or TRIM PC Interfaca| §  11,570.00
CTI Integration and licensing for M/A-Com OpenSky vie VNIC intotface CEILink .
100P000025-001 Macom-OpenSky-VMIC $  11,570,00
OTAR Support aud licenslng for M/A-Com F25IP systems that use Over-the-Alt- :
100P000027-001 Rekeying (OTAR) §  11,570,00
E10077 Elaerls DoD hardening produston pracess $ 1157000
E10078 | CTI Integratlon and llosnsing for Mototals Dmetra $  11,570.00
100P900039-001 CTI Integration to Nokia DXT TRTR A Trunked Radlo £ 11,570.00
E10081 Uparade 3.x license w/o QM fo oReo (without ATQ oy Sa:'e-e'n) por channel. $ 190,00/
E10082 Unpgtade 3.x Hoenge w/ QM to oQM (With AIQ or Sareen) per channel § 263.00
E10083 ‘ Upgrade 3. Server licenge § 904.00
E10090 - [Upgrade MAX-FPRO from Windows XP to Windows 2008 Server with 5 CAL's 3 1,308,00
Upgrade MAX-PRO or MAX-PRO QuadCore VoIP fo SQL Server 2008 with 5 -
E10051 CAL' 3 * 770,00
R10095 Power LVR.PCI Expanslon. Chassls for 240 chenzel count § 388200
Power LYR 96 Seties MAX-PRO/XBON Quad-Cote for YOIP | Audiolog 5000-
E10096 Serles MAX-PRO/Quad-Core VoIP $ 7,637.00
B10097 Power LVR 96-TLR. (updated) : Audiolog 5000-Series MAX-PRO/Quad-Core TLR. | §  10,165.00
Iz10100 24 CHDigltal Card: NGX24OO board (NGX wiih 24 channcls digltal station yecorder)) § 2,479,00
E10101 24 CH Analog Card ; LD2409 board, 24 snalog ports $ 3,096.00
EL0103 DT6409 dual port Terminate PCT oerd $ 4,868,00




Contract: BEC07-14: 9-1-1

Atfachment %A”
Vendor: Intrado Systems Coxp. : b

Eguipment & Xmergency Notification Software and Services

H-GAC Product Code Ttern Deseription Offered Priced
E10104 PCM3I2-Term-2-64; Dusal-Fort PCM32 Card | ¥ 4.42&.00
E10105 16 Chs Contact Closure Kit $ 131100
E10106 Intol-PRO/T000GT Dual Port Server Adapter 3 370,00
RTS; RTS Kt for serles-connsotloa fo Mitel snd Ralrn digha] phanes (1 RTS Kit per
B10112 24 phones) $ 393.00
Hevlott-Paskard DWO026A Interna] USB DAT 72 Archive Tape Drive (DD85) for .
B10110 3000-series seryers $ 1,247.0¢
B10111 2GB DDR2-667 240-Pin DIMM Memory modulé for 3000/5000-Serles servers 3 151.00
AL-REPRODUCER-LICENSE; Reproducer Licenss for customer-furnished
E10076 equlpment 3 1,447.00
100P00G208-00] Vidso Card M-sories 9125 PCle x16 Dual Link DVI (2560%1500) § 443,00
91289083, Modie KCH Probulf Building Blook $ 10000
912870/BB WMediant 1000 prebullt Buliding Blook $ 202000
914102/BB IWS Workstatlon Prebutlt Building Blook $§  1,668.00
912817/RB 7 Boot Cabinet Prebutkt Building Blook $  20,100.00
912807/BB 4 foot Cabine} Prebuilt Building Block $  18,638,00
912VOW VIPER on Wheels $ 5550000
920004 Power MIS Ad%ncnd Reportlug Tool b 2,500,00
915000 GPS Command Center Package - Single Netwotk $ 8,040.00
RB10059 NetClook GPS Time Server/Master Clock Cotnimand Center Packape $  18,090.00
E10154 .ELM Class 2 System license (Workstation and ID agent) 3 120,00
512875 Iner-Host SIP Comtnmication Host License $ 299625
914604/10 PS/2 10 Feot Keyboard/Mouse/Mouse Extension Ceble $ 1060
10153 BLM Class 1 System Tloense (Server apent) $ 690.00
914603/10 VGA Motitor Bxtension Cable 10 Feet $ 35.00
913100/BAX - Powet 911 Backup License £ T4925
913602 Phone Line Switch Box 3 500,00
912812 PBX Adgcess License ~ per Position 3 483.75
912811 Application Server License 3 746,25




Attachment “A”
Vendor; Intrado Systems Corp.

C‘ontracf EC07-14;: 9-1-1 § Equipment & Emergency Notification Software anti Services

H-G;AC Prodnct Code Item Deseription . Offered Priced
S12100/BAK, Power MAP Standard edition Backup 8W [fcense - 333.75
915137 Sentry Monlioring per Nods per Year 3 120,00
915139/ : [Remote Monitoring Setup Fee $  1,500.00
|o12814 | Admin Eterface Module (ATM) $ _ 1,050.00
E10109 Blu-ray drlve 3 797,008
2002 A9.1-1P3 Nou«ﬁmagsncy Text Sm*ﬁcefNETS) (mouthty recuring chatge/posiion) | § 322.00 ‘
2004 A9-1-1 Media (monthly recuring chatge/posttion) - - § 200.00
E10608 20-inch llteDisplay LED Backit Montior $ 27100
E10609 23-Inch ElitsDisplay LED Backil Monltor - § 420,00
9141020EP E-Printer Deskiop $ 171500
- Upgrade 5000-Series Redundant Pro, MAX-PRO/Dual Care or MAX-PRO Quad
A Core VoI® af the time of a server crder only to SQL Server 2008 with 5 CAL's
E10200 (Servers with 2008 08 Onlyy - 3 693,00
Upgrade Audiolog 5000-Sexies MAX-PRO/Dual Cors at the ime of a server order _
H10201 only to QTY 3 of ITB HDD RAID § 3 508.00
Upgrade Audiolog 5000-Serles Redundant Bro sk the time of a server order only o '
E10202 QTY 2 of ITB HDD RAID 1 $ 340,00
H10198 Sparé Parts Xt for 5000—ser1§s Redundent PRO and MAX PRO/Dual Core servars | § 893 00
R1019% Spare Parts Kt for 5000-gexies MAX-PRO/QuadCore VoIP & TLR. Servers 3 1,200.00
E10195 Sﬁaﬁé Paris Xit for 5000-seriey 13-slot PCI Bxpansion chassls $ 1,308.00
912410/R, 1921 Infegrated Services Router $  1,100.00
P10005 Geaphioal Reprasentation of an Tustalled System with Service, -Systam ag Builts . & 1,400.00
920200 Reglonal WIS Server Software License (SSL) ‘ § 69528
- 1920201 Regﬁnai MIS Concwrent Client Aocess Lioense (CCAL) $ 303,25

£20202 Regional MIS PSAP Data Access Licanse $ 635.25
914147 Tntrado C.’all'HandIing Firewall 5 7 1,350.00
620310 Infrado ECaTS+ Inferface $  4,000.00
913600/8 Satellite Box Plastio Rriolosuts - Top BOM $ 37500
E1002¢ Baglo Power Distributlon Unlt 1T 120V/15A IFRONT/LIREAR. 1 Outlet 3 ;37.00
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Attachment “A”
Vendor: Intrado Systems Corp.

Contrg ot BCO7-14! 9-1-1 Equipment & Emergency Notification Software and Services

H-GAC Product Code Item Deseription Offered Priced
E10216 ‘ CARD, Interfaocs, 1-Port ©1/Fraclional T1 DSU/CSU WAN b 1,200.00
950990/PRO1 Software Px'ote.c;tion and Remote Teohnion] Sypporf « 1 Year/Position b3 600,00
950999/PRO3 Software Protection and Remote Technical éupporf — 5 Years/Position § - 600.00
950999/SUB1 Sofiware Subscrlptlon Service - 1 Yoat/Positlon § 1,500,00
950999/SUBS Sofiware Subsoription Servie - 5 Years/Position . 3 1,500,00
" [o14108/1A St Form Fector PC {1 video) § 1,195.00
914108/2A Slim Porin Factor PC (2 video) ] 1,295,00 .
914114/1 TWS Laptop Computer b 2,475.00
914650 USB Headsst Adopter & 160,00
D14571 Split Cliont Solition §  2,495,00
B10072 Audlnl_og Seryer liconse for Version § $ 1,808,00
B10074 Andiolog Screen Recordlng add an for Audlolog Opetational Recording 3 73.00
E10075 Enoryptlon Management add on $ 73.00
10084 Inaight Center for AL V.4 Ungrades which ate under maintenancs 3 724.00
B10083 Up buy Operational Recording to Operational QM 4 144.62
950999/0NS1-1 On-Site Malntonance (1 Yeat), (per position / per year for 1 ta 10 positions) b3 3,000,00
950999/0NS1-2 On-Site Maintenznce (1 'Year},. (iper position / per yer for 11 1o 20 positions) 3 2,750,00
950999/0NS1-3 On-Site Maintenance (1 Year), {pex position / per year for 21+ positions) $ 2,500.00 V
950999/0NSS-1 On-Site Maintenance (5 Years), (per positlon/ por year for 1 1o 10 positions) Ly 3,000,00
950999/0N85-2 On-Bite Maintenance (5 Yentw), (pet position / pex year for 11 to 20 posltions) B 2,750,008
950999/0NS5-3 On-Slte Maintenanoo (5 Vears), (per posttlon/ per yoar for 21+ sositions) $ 250000
‘ | Additionsl Mamals $ 65.00
D18380/8 Iﬁh'adu Mester Documenation (English) & 150.00
510541 CAS Server License 3 3,616.00
91460049 TWS Externa] Programmabls Keypad Model 683-1 - 24 Butfons $ 135,00
914800/4 IWS Eatetoal Programmabls Kaypad Model 632-17 - 35 Buttons $ 299.00
244P000003-001: Comblned Source Audlo Cable b 100.00
[El 0205 Software Proteotion, USB Dongle for Audislog or AIR/AIQ iy 95,00

a




Attachment “A”
Vendor: Intrado Systems Corp.

Contract: EC07-14; 9-1-1 Equipment & Tmergency Notification Software and Seryices

H-GAC Product Code Ytem Deseription Offered Priced
913928/401 Specch Analytios Bssentlals for Audiolog | $ 217,00
' Frofessional Installation Serviges for Speech Analytics Essontials Required & NON-
106P000314-001 DISCOUNTABLE § _ 15,524,00
100P000225-001 Deskiop Data Caplure Software License, Applioation Eyent Ttigger (AET) Fer Seat $ 181.00
230-999000-001 Connesting Blook, 2x25 Palr Male. 18 17000
92414372 TWS Elite 8200 - Windows 7 Miptatlon Package 3 300,00
P10008 License to Comneot Not-Intrado Recording Dovles 3 1,955,00
92414341 TWS ELTTE 8000 - Wiadows7 Migratlon packag $ 300.00
924143/3 IWS Sorver ~ Underlylng Software - Windows2008 Mlgration package $ 2,560.00
1924143/4 - {TWS Object Server - Undarlylng Software - Windows2008 Migratlon packags § 135000
924143/5 ITWS Servar - SOL2008 Migiation package $ 1,860,00
MP-DMS-INS MapFlox 911 Installatlon, Configpration, Training in Year One ¥ 432,00
ME-SRY " |MapFlex Softwats Hoense o - 3 7,456,285
MS-BNT MapSAG Data Managsmenit System $  11,950,00|
MS-FLT IMapSAG Floaﬂng Llcense - $ 17,950.00
MS-LT MapSAG LT a.igH;Ichion) 3 7.995.00
MS-RVR MapSAG RVR. (Roviower) $  1,450.00]
MS-8C SitrpleCell Wii‘aloss Mapplng & 3,450,00
MS-MB 911 MapBook & 3,050,00
MHE-DMS MapFlox 911 Dispatoh Mapping Systeta s 4,395,00
ME-LIS MapFlex 911 Llstenet $ 3,700.00
MP-GSE MoupFlex GeoSpatlal Bxplorer (GSE) i 1745000
ME-FIW MapFlex Server Hurdware 5 8,000,00
MP-HWBU Backup Server Hardware 3 5,381.00
MP-TRN MapFlox Training § 300,00
ME-SRY-INS MapFlex ServerInstallation 3 2,700,006
ME-SRY-SUP Mapflex Servar Support and Malntenance b 2,569,00
ARCGEIS-AV | AroGIS Desldtop ArcView 10 3 1,500.00




Atftachment A%
Yendor; Intrade Systems Corp.

Contract: ICH7-14: 9-1-1 Equipment & Fmergoncy Notificatlon Software and Services

Offered :Pl‘j ced I

H-GAC Product Code : : Ttem Degeription
' .ARCGIS-SVRSE‘ | AroQIS Server Standard Workgroup 10 3 10,000.00
ARCGIS-SVRSW A1oGIS Server Standard Enferprise 10 $  20,000,00
MS-SUP MapSAG Atnual Support and Maintenance (Per Year, 2-5) 3 1,961.00
MSE-SUP MapSAG Floating Asinual Sup{am‘t and Maintenance (Per Year, 2-5) 3 2,353.00
MSICT MapSAG Indvidusl Class Tealning (Per Person, Per Day) $ 49500
SCINS SirapleCall Tnstallation, Configuration, Tralning in Yesar One & 577.00
SC-SUP SimpieCell Annual Support and Maintenance (Per Year, 2:5) $ 595,00
MB-INS 911 MapBool Installation, Configniation, Training I Year One b3 577,00
MB-SUP 911 MapBook Annyal Stipport and Maintenance (Per Yeer, 2-5) : 3 595,00
ME-DMS-SUP MapFlex 91i Clieut Support and Mafntenance § 692,00
WIE-LIS-TNS MapPlex 911 Listener Installutlon, Configaretion, Tralning In Vear Ons $  2,700.00
ME-LIS-SUP MapFlex 911 Listz;mer Annual Support and Maintenaage (Par Year, 2-5) 3 592.00
- [MF-GSEINS MapFlex GSE Installation, Confizuration, Training in Voar One ¥ 5,920.60
MF-GSE-SUP MapFlﬂ_x GSE Updates, Anrnal Support and Maintenprce (Par Yonr, 2.5) $ 3,995.00
| ARCGISSE-SUP AtoGIS Server Standatd Baterprlse Annuel Maintenanse b ;2,3 60,00
GIS-CON 9-1-1 GIS Consulting (Per Elour) 3 117.50
alsVI Senior 9-1-1 GIS Speoialist (Per Hour) § o750
Qa1s-8v2 9-1-1 GIS Speoialist (Per Hour) $ 87,50
GIS-8V3 Mapping Services Specialist (Per Hour) $ 77,50
GIS-MA Detalled Map Audit 3 995,00
SUP-HR, Support Costs - Non-vontracted o non-coveil‘ad (Fer Hour) 3 157.50
SFT-DEV Software Devslopment Sarvices (Per Hour) 3 157.50
914952 TWS Server RACK - Type A 3 2,073.00
914953 TWS Setver RACK - Type B $ 452400
Hard Drive (Typo B),300GB, 6G SAS, 10000rpm, SEF (2,5-inch), SC
214955 ENTERPRISE, HOT PLUG b 877.00|,
914956 E VM 3-poris (ksyboard/LCD!T;ackh all) (1T $ 2,560,00
914957 RoeketPort (Quad poris) ' § 36500
914958 RoclcetPort (Octa ports) $ 465.00




Attachment “A%
Yendor; Intrado Systems Corp.

Contract; EC07-14; 9-1-1 Equipment & Lmergency Notification Software and Servmes

H-GAC Product Code ltem Desur_miﬂnn Offer I'.".(l Pricad
915101 : Senn'y Server Consols Kit b 6,000.00
914114/BAK Portabls 9-1-1 Positlon (Back-up) $ 500000
514114/ADD Portahle 9-1-1 Posifion $ ° 18,000,00
E10551 PC,FORTABLEHP PROEQOK. 6570b,4GB,500GB,15.6", WIN 7 PROF 64 3 2,475.00
’ Verint Outsoyroer Installation (per recordet up to 24 channels),Installation noludes
client instail for up to 25 workstatlons at the address/Iocatlon of the recorder,
E10054 Additfonal clients end/or locations requlres a custom quote $ - 3,462.00
Verint Outsonresr Ingtallation with ATQ (per recorder up to 24 channsls) (Installation
includes oliont [nstall for up to 25 workstatlons at the address/locution oftha recorder.,
E10125 Additional olients and/or locations requirss a cystom guote) $ 4,385.00
E10127 Verlint Cutsoureer Set¢en Capture Installation (per recorder up to 24 channels) 3 1,023.00
B10128 Tralnlng performed by Installing Enginser {per site up to 24 chamaels) $ 1,231.00
E10053 Tler Tand T (15t Year) per recorder (per recorder up to 24 Channels) § 581500
E10113 Qngoing TierT and IT (partrier warrandies patts) per recorder vp to 24 channels # 8,969,00
Verlah Outsourcer Installatlon (pat recorder 25 - 64 chantiels),(Tnsiallation ineludes
client install for up to 25 workatations at the address/locatlon of the tecorder,
E10122 Additional ollents and/or locatlons requires a eustom quots) : $ 7,154.00
Verint Outsouroar Tnstallation with AIQ (per recorder 25 « 64 channels), ((nstallation
incindes ofient mnstall for up to 25 werkstations at the address/logation of the ecordm
Bl0114 Additlonal clients and/or locations tequites a custom ghiota) : by 9,077.00
E10115 Verint Outsourcer Sersen Capiure Installatlon (per recorder 23 « 64 chapnels) $ 2,046,060
El10116 Training peeformed by Tstalling Bnginesy (pet: site up to 25 - 64 channels) & 2,538.00
EI10130 ‘Tler X and 1T (st ygar) per recotder 25 - 64 channels $  12,169,00
E10117 Ongoing Tler I and TI (parines wartanties paris) per recorder 25 - 64 chamnels 3§  18,002,00
VERINT Outsouroer Installation (65-120 Channels), (Installation jneludes cifent
install for up to 25 wotkstations at the address/location of the recorder. Adel:lonaI
E10049 clents and/or Jocaﬁcms‘ﬂuh eg B oustom quots) §  12,154.00
Verint Outsourcer Installation with AIQ (per vecorder 65 - 120 channels), (Installation
includes cllent install forup fo 25 workstations at the address/!ucaﬂun of the recorder,
E10051 Additional olients and/or loeations requives a custom quote) $  15,538.00
E10118 Verint Ouisousoer Sereen Capture Installatlon {per recorder 65 « 120 chan:1E1_éL & 2,769.00

e




Attachment “A¥
Vendor: Intrado Systems Corp,

quipment & Bmergency Notification Software and Seryices

Contract; EC07-14: 9-1-1
E-GAC Product Code | Iters Deseription Offred Priced |
EI10052 - Tralving performed by Tostalling Enginest (per slte up to 65 - 120 channsls) $ 4,308.00
E10048 Tier X & 1T (flvst Year) Per Recorder _ §  20,523.00
E10119 Ongoing Tler1 and IT (partner werrartles parts) per recorder 65 - 120 chatinels $  30,369.00]
Ele 123 Verint Outsourcer QTI (for Contact Centers Installations) 3 2,308 00
|E10120 Verfnt Outsourcer TLR Installation per recorder - $  12,154.00
E10121 TLR Ties T and IT (Ist year) per recordsr 3 20,677.00
 {Blo122 TLR Onpolng Tler I apd 1T (partner wartanties parts) per recorder & 30,360.00
E10124 Vernt or Verint 6utscurccr 1st Dal,v Servlees (fnol frayel) $ 4,000,00
E10125 Verlat o Verint Quisoyrcer Addt] Day Ser;;'iuas (Tnel travel) $ . 2,452.00
: : Tralning by Verint (or Verint suboontractor) of Interactlon Quality software (USA-
100P000040-001 only) % 9538.00
'Web based Training by Verlnt (or Verint sub-conttnotor) of Audislog softwars (USA-
100P000289-001 only); (Hourly) NON-DISCOUNTABLE, $ 230.00
P10010 Tap Port get $ __ 10,500.00
512841 P Phone - SNOM 370 + Expansion Module+ Power Supply $ 750,00
512841/1 IP Phono - SNOM 370 + Power Supply $ 43000
950516 Professional Seryices - Intrado $ 150000
P10016 Sefvics Contract pet PSAP, ECATs, SETUP - Single RDDM $ 400000 -
10012 Service VConl'ract pet PSAP, BCATs, -SETUP - Dugl RDDM 3 6,000.00
P10013 Service Confract per PSAT, ECATS - 3 Veats $  17,500:00
PI0014 Servios Contract per PSAP, ECATs - 5 Vears 3 25,500.00]
PID01S | Service Corittant per PSAP, BCATs - 7 Years $  34,500.00
E10593 Graphic Card quad moritor $ 800,00
1915104 Sentry CPE Manager and ELM Congole Sofﬁara $ 3, 995,0::]
P10028/CD CloseStats Mdla & Dovamentation $ 75.00
P10023 ClearStats Server Software Licensa (SSL) $ 772.50
P10029 ClearStats Conenrrant Client Aocess License ( CCAL) 3 675.00
912855 VIPER Voice Ml License- Pot sndpolnt $ 2135
912890/BB Media Ki Prebutlt Building Block 3 75,00
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Contract ECO’T-Id 9-1-1 Equipment & Emergency Notification Software and Services

Attachment “A”
Vendoy: Intrado Systems Corp.

H-GAC Product Cods ] Ttom Description Offered Priaed
Vgrlnt Installation of add[tonal SW cllents (beyond initlal 10 - IC, ALRC, Sﬂ-]‘GB;I
B10625 Recording, Mlogon, eot) ‘ 3 77.00
B10627 Ve@lourly Rate (ragulat businass houts) $ - 30800
"IB10628 . Varint Daily Rate (rogular business hours) 4§ 2,462.00
| Verint Motorola Astro P25 IP Console mf:egmﬂon, NON-DISCOUNTABLE price,
E10629 PSR regﬁ:ﬂred §  69,230,77
Varint Motarola Astto P25 TP MINOR UPGRADE, NON-DISCOUNTABLE price,
E10630 PSR required $  23,076.92
ﬁ10631 Verint Motorola P25 Audiolog énabler $ 24615.38)
E10632 Verint Trunked Radio Talkgroup Tier 1 (falkgroups 1-50) § BO7.62
310533 | 'Verint Trunleed Radio Talkgroup Tier 2 (talkgroups 51-125; PSR Approval Required)| § 346.15
EiGGM Verint Trunked Radio Talkgroup Tler 3 (talkeroups 126+ PSR Approval quuirad) $ 192,31
E10633 § seat expansion for Cost Bffective server $ 1,230,77
Andiolog License transfer (non-dlscountable - applicable to recording channel
E10636 ligenses only)« Per Server b 461,54
E10367 Analog Cost Efisotive Baso Server $  8,000.00]
10041 SteadyLink DS Link Equipmont Chatge $ 50,00]
P10042 SteadyLink Internet Link Equipment Charge $ 50,00
N P10043 SteadyLink T1 Link Bquipment Charge $ .5 0.00
[P10044 SteadyLink DSL Buk router roplacement $ 2,086.00
P10045 SteadyLink Infernet link touter replacement § 2,096.00
P10046 SteadyLink T1 link roufer replacement $  2,096.00
P10032 Uperade Contlnulty Service (VOW Loaney) § 3,600,00
ME-DMSBU LICENSE, MapFlex Dispetch Manngment System (Backup) b 329,63
P10034 PowetQps Client Acrass License 8 5,625.00
P10035 PowerOps Softwars Media $ 75.00
MS—CL- MapSAG Conouryent Clisnt Llc.ensa 3 2,500.00
MS-GPS GPS Collectot 3 2,000,00
GPS-INS GPS Collector Install, Config and trainding 3 595,00

29




Aftachment #4”

Vendor: Intrado Systems Corp. .
Contract: EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services

R-GAC Product Code Item DescripHon Offered Priced
GPpS-SUP GPS Collector Support and Maint § 595,00
950516/P Pramhim for Network provislonning services, & 2,500,00

# Betvloe tnay tot be avallabls through the HGACBuy catalog In all jurfsdictions

Intrado does not cutrently offer A9-1-1 Services In the following states: AKX, TL , ME, NEL, N7, 8D, The
followlng slates currently offer tariffs for AS-1-1 ALY and Routing and are bound by the tariff prices;
AZ, DE, GA, MD, NM, OF, PA. Tntado curcrently does not hawo 2 tariff on file {n MT, but are required
to do so prior to offering service, Intrado fs alse cortified in CO, but do viot have an A9-1-1 tarif filad

ot
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Intrado VIPER System
for

Miami Dade, Florida
(HGAC - Direct)

Quote Number: 7489 v5

The applicable terms and conditions located at hitp:/fwww.intrado.comiterms will apply to this Quots, unless (I) the parties
-have entered into a separate mutually executed agresment relating to the products or services under this Quote, or Customer
is purchasing under a cooperative purchaslng agreement referenced in this Quote, Customer’s issuance of a purchase order
for any or all of the items described In this Quote will onstitute acknowledgement and acceptance of such terms. The terms
of this Quote will govern any conflict with any of the foregoing or any Customer purchase order, and no additional terms in

Customer's purchass order will apply.
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Summary - Base System

Item Cost

Lightspeed Building S 524,168.33
PD ‘ s 381,825.13
Lightspeed Building TXT29-1-1 S 37,775.00
PD TXT29-1-1 5 37,775.00
Shipping s 2,626.00
Total _ S 984,169.46

So



Configuration Parameters

VIPER

Total Number of £9-1-1 Trunks
Total Number of Administrative PRI
Automatic Call Distribution

Power Monitor/Power Ops Display
Desktop Power Monitar Dispiay
Large Wall-Mounted Display

Answering Positions

52

8

Included

1instance Power Ops Included
Not Included
Customer-provided

Number of Power 811 Intelligent Workstations
Number of Monitors per Positlon
SONIC '

Power 911 Intelligent Workstation Features

63, Customer Supplied
2, Customer Provided
63, Customer Provided

Integrated Telephone & Radio Recorder ‘ _ Not Included
Data Transfer to Remote FAX Machlines or via E-Mail (XDC) Not Included
UPS on Workstation PCs (30 minutes) Not Included
Tape Backup System Not Ihcluded
MAP Solution
Number of MapFlex pesitions 63
Sentry Monitnring System
Sentry Monltoring System Included

63

Number of Posftlons to be manitored

S
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Model # Description Qty List Unit Cost Total

%2 \IPER Node 1 -Room 1

Tis
912871/BB Mediant 1000 prebuilt Building Block 2
912870/1T1 Mediant 1000 Digital Voice Module Single Span 4
91287¢/LIC GW - Access License for Admin (per Chassls) 2
VIPER
912802/1 VIPER Primary Application Server 1
912803/1 VIPER Primary YolP Soft Switch 1
912822/1 VIPER Secondary Backroom Server 1
912823/1 VIPER Secondary ValP Soft Switch !
Voice Recorder :
P10008 License to Connect Non-intrado Recordlng Devic 2
Subtotal $ 40,446.20
2 Cominon Servers
: Power 911 Database Server 1
912811 Application Server Access License 1
10014 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, P 1
221PC00058-401  BOM - Serial RS232 plug in for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-401  Software BOM - IWS Utilities Version 2.2 1
221P000037-401  Software BOM - Windows Security 2008V2.2 1
914957 RocketPort {Quad Port) il
Power 911 Database Server 2
912811 Application Server Access License 1
€10014 CABLE, PATCH CORD, RI45, CATSE, SNAGLESS, P 1
221P000058-401  BOM - Serial R5232 plug In for Server 1
914146 " Remotely Anywhere Server Edition 1
220P000320-401  Software BOM - IWS Utilitles Verslon 2.2 1i
221P000037-401  Software BOM - Windows Security 2008 V2.2 1
914957 RocketPort (Quad Port} 1
MapFlex Main and Backup Server
€10014 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, P 2
221P000058-401  BOM - Serlal RS232 plug In for Server 2
914146 Remotely Anywhere Server Edition 2
220P000320-401  Software BOM - IWS Utilities Version 2.2 2
221P000037-401  Software BOM - Windows Security 2008 V2.2 2
ME-SRV/C * MapFlex Server License Converslon 1
E10140 MS Windows SRVR Std SP1 2008 R2 64Bit Englisl -1
GIS-VAL Standard GIS Data Validation 1
Common Hardware
P10054 Symantec backup software 1

S



Model # Description Qty List Unit Cost Total
Sentry
915100/CD Sentry Media Set 1
915101 Sentry Server Console Kit 1
C10014 CABLE, PATCH CORD, RI45, CATSE, SNAGLESS, P 1
221P000058-401  BOM - Serial RS232 plug in for Server b
514146 Remotely Anywhere Server Edition 1
220P000320-401  Software BOM - WS Utilities Version 2.2 1
221P0C0037-401  Software BOM - Windows Security 2008 V2,2 1
914957 RocketPort (Quad Port) 1
E10153 ELM Class 1 System License (Server Agent} 3
E10154 ELM Class 2 System License {W/S and IP Agent) 12
' Subtotal 3 25,064.20
“% VIPER Node 1- Room 2
Tis
912871/53 © 7 Mediant 1000 prebunlt Bufiding Block 2
912870/1T1 - Medlant. 1000 Digital Yoice Module Single Span 4. . L
912870/LIC GW - Access License for Admin (per Chassis) 2

Subtotal $ 25,732,50

LY



Model # Description Qty List Unit Cost Total
. 12 operators Floor
VIPER
912890/BB Media Kit Prebuilt Product Bundle 1
a1isip 9-1-1 Ingress via SIP - License per position 62
912811/U Application Server Access License 62
812812/U PBX Access License - Per Workstation 62
912850 VIPER Integrated ACD - Per Positich &2
912846 iP Phone - SNOM 760 62
912812 PBX Access License - Per IP Phone 59
Power 911
913100/U Power 911 Client Access License Upgrade 62
913202/U Power 911 Server Access License Upgrade 62
ePrinter
917310/U ePrinter Software Upgrade 1
MapFlex
MF-DMS/C MapFlex Client Licenhse Conversion 62
: Power OPS Software License
P10035 Power OPS Media and Documentation 1
E10542 Power OPS Software License 1
Dispatchers - )
012846 |IP Phone - SNOM 760 25
912812 PBX Access License - Per IP Phone 25
Sentry Licenses Position/IP Phone
E10154 ELM Class 2 System License (W/Sand IP Agent} 152
New Posltion
912811 Application Server Access License 1
911SIP 9-1-1 Ingress.via SIP - License per position il
912812 PBX Access License - Per Workstation 1
912850 VIPER Integrated ACD - Per Position 1
912846 IP Phone - SNOM 760 1
912812 PBX Access Llcense - Per [P Phone 1
913100 Power 911 Client Access License 1
913202 Power 911 Server Access License 1
MF-DMS MapFlex Cllent License 1
Subtotal § 273,441.60



Maodel # Description aty List Unit Cost Total
2 On Site Spares

912871/CHA Mediant 1000 Chassis With AC Power- W/O Tele 1°

912870/AC Mediant 1000 Spare AC Power Supply Medule 1

912870/1T1 Mediant 1000 Spare Patt Digital Volce Module 5 1

912802/1 VIPER Primary Application Server 1

912803/1 VIPER Primary VolIP Soft Switch 1

913850/ \IPER Enabll'ng Kit - SONIC 1
Subtotal $ 12,837.50

~ “ Project Survey

850100 Project Survey ] o

960575 Project Sutvey - Living Expense Per Day ‘3

960580 " Project Survey - Travel Fee ) 1 , :

. Subtotal $. .~ 3,350.00
Staging

MF-SRV-INS MapFlex Server Staging 1

950853 - Back Room Equipment Stagihg — Per Cahinet 2
Subtatal $ 6,200.00

Installation

950104 Prafessional Services - Client Install 1

950104 Professlonal Services - Price Per Day 40

560575 Installation - Living Expense Per Day 48

560580 Installation - Travel Fee 4 :
Subtotal $§ 76,100.00
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Model # Description Qty List Unlt Cost Total
Training
P10087 CCS Administrator Training 3
960801 MapFlex Tralning 3
960801 Power 911 Administrator Training 1
960801 Power 911 Refresher Training 3
860575 Living Expense Per Day 14
260580 Travel Fea 2
Subtotal $ 20,300,00
Cutover Assistance .
950104 Professional Services - Price Per Day 2
960575 Installation - Living Expense Per Day 4
960580 Installation - Traval Fee 1 ;
N ‘ Subtotal $ 5,050.00-
Project Management
950510 Project Management 1 S 27,900.00
Subtotal §  35,646.33
Total $524,168.33




Madel #

Description aty

List

Total

Maintenance Services

® Software Protaction and Remote Technical Support - 1 Year

'950999/PRC1 Software Protection and Remote Technlcal
Support (Year 1} 63 37,800.00
® Software Subscrlption Service - 1 Year
950995/5UB1 Software Subscription Service (Year 1)- 63 94,500.00
. Power Ops Maintenance - 1 Year
E10643 On-Site Malntenance {Year 1) 1 -
MapFlex Maintenance - 1 Year
MF-SRV-SUP MapFlex Server Support and Maintenance i 2,568.00

S+
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Configuration Parameters

VIPER

Total Number of E9-1-1 Trunks 53

Total Number of Administrative PRI 8

Automatic Call Distribution Included

Power Monitor/Power Ops Display 2 Included

Desktop Power Monitor Display Not tncluded

Large Wall-Mounted Display ’ Customer-provided

Answering Positions

Number of Power 911 Intelligent Workstations A0 Exlsting, 1 New - Customer Provided -

Number of Monitors per Position 2, Customer Provided
SONIC B 41, Customer Provided

waer911-Intetligent—Workstation Features . = - B :

lntegrated Telephone & Radio Recorder S .7 Netlnecluded
Data Transfer to Remote FAX Machines or via E- Marl (XDC} © 7 Notlncluded
_ UPS on Warkstation PCs (30 mmutes) Not Included

Tape Backup System Not Applicable

MAP Soluticn

Nummber ofMapFlex positions 41

Sentry Monitoring System

Sentry Monitoring System Included
Number of Positions to be manitored 41
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Model # : Description aty List Unit Cost Total

“2 VIPER Node 2 - Room 1

Tis
912871/BB Mediant 1000 prebulilt Building Block 2
912870/1T1  Mediant 1000 Digital Voice Medule Single Span "4
912870/LIC GW - Access License for Admin (per Chassis) 2
. VIPER
'912802/1 VIPER Primary Application Server 1
912803/1 VIPER Primary VolP Soft Switch 1
91282271 VIPER Secondary Backroom Server x
912823/1 VIPER Secondary VolP Soft Switch 1
" Voice Recorder .
P£10008 _ License to Connect Non-Intrado Recording Device 2
: ‘ ‘ Subtotal § 40,446.20
2 Common Servers
Power 911 Database Server
912811 Applicatién' Server Access License 1
10012 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, PURP 1
221P000058-40 BOM - Serial RS232 plug In for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - JWS Utilities Version 2.2 1
221P000037-40 Software BOM = Windows Security 2008 V2.2 1
914957 RocketPort {Quad Part) 1
Power 911 Database Server
912811 Application Server Access License 1
10014 CABLE, PATCH CORD, RI45, CATSE, SNAGLESS, PURP 1
221P000058-40 BOM - Serlal RS232 plug in for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - [WS Utilities Version 2,2 1
221P000037-40 Software BOM - Windows Securlty 2008 V2.2 1
914957 RocketPort {Quad Port) 1
Common Hardware
P100%4 Symantec backup software 1
. MapFlex Main and Backup Server
C10014 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, PURP 2
221P000058-40 BOM - Serial RS232 plug in for Server 2
914146 Remotely Anywhere Server Edition 2
220P000320-40 Software BOM - IWS Utilities Version 2.2 , 2
221P000037-40 Softwara BOM - Windows Security 2008 V2.2 2
MF-SRV/C MapFlex Server License Conversion 1
E10140 MS Windows SRVR Std SP1 2008 R2 64Blt English, 1f -1

GIS-VAL - Standard GIS D_ata-VaIidatIun 1

§9
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Maode! # Description Qty List Unit Cost Total
Sentry
915100/CD Sentry Media Set 1
915101 Sentry Server Conscle Kit 1
C10014 CABLE, PATCH CORD, R}45, CAT5E, SNAGLESS, PURP 1
221PD00058-40 BOM - Serial RS232 plug in for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - WS Utilitles-Version 2.2 1
221P000037-40 Software BOM - Windows Security 2008 V2.2 1
914957 RocketPort (Quad Port) 1
E10153 ELM Class 1 System License (Server Agent} 5
E10154 ELM Class 2 System License (W/S and IP Agent) 12
914957 RocketPort {Quad Port) 1 . ‘
Subtotal $ 24,735.20
2 IPER Node 2 - Room 2
“y Tis ‘
912871/RB Mediant 1000 prebullt Building Block 2
912870/1T1  Mediant 1000 Digital Volce Module Single Span 4
912870/LIC  * GW - Access License for Admin (per Chassis) 2 Y -
Subtotal $ 25,732.50
*? Operators Floor < 5680
VIPER
912890/BB Media Kit Prebuilt Product Bundle i
911sIP 9-1-1 Ingress via SIP - License per position 20
912811/U Application Server Access License 20
912812/U PBX Access License - Per Workstatlon 20
912850 VIPER Integrated ACD - Per Position 20
912848 IP Phone - SNOM 760 20
912812 PBX Access License - Per IP Phone 20
Powert OPS Software License
p10035 Pawer OPS Medila and Documentation 1
E10642 Power OPS Software License 1
Dipatchers
912846 IP Rhone -~ SNOM 760 i3
912812 PBX Access License - Per IP Phane 13
) Power 811
913100/U Power 911 Client Access License Upgrade 20
913202/U Power 911 Server Access License Upgrade 20
ePtinter ) .
917310/U ePrinter Software Upgrade 1
MapFlex
MF-DMS/C MapFlex Client License Conversion 20
Sentry Position/1P Phone Licenses
E10154 _ ELM Class 2 System License (W/S and IP Agent} 55

(0
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Model # : : Description Qty List - Unit Cost ‘ Total

Subtotal $§ 93,521.55

(o}
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Madel # Description Qty List Unit Cost Total
L2 pperators Floor - Annex
VIPER
912850/BB Medra Kit Prebuilt Product Bundle 1
9115IP 9-1-1 Ingress via SIP - License per position 20
912811/U Application Server Access License 20
912812/U PBX Access License - Per Workstation 20
912850 VIPER Integrated ACD - Pet Position 20
512846 IP Phone - SNOM 760 20
912812 PBX Access License - Per IP Phone 20
Power OPS Software License
P10035 ‘Power OPS Media and Documentatlon 1
E10642 Power OPS Software License 1
. Dlpatchers
912846 IP Phone - SNOM 760 12
912812 PBX Access License - Per I[P Phone . 12
' Power 911 ‘
913100/U Power 911 Client Access License Upgrade 20
913202/U Power 911 Server Access License Upgrade ' 20
Sentry Positlon/IP Phone Licenses
E10154 ELM Class 2 System Llcense (W/S and IP Agent) 53
' Subtotal $ 92,125.20

1,

M~

Néw Position

912811 Application Server Access License 1
911S8IP 9-1-1 Ingress via SIP - License per position i
912812 PBX Access License - Per Workstation 1
912850 VIPER Integrated ACD - Per Position 1
912846 IP Phane - SNOM 760 1
912812 PBX Access Llicense - Per [P Phone 1
913100 Power 911 Client Access License il
913202 Power 911 Server Access License 1
E10154 ELM Class 2 System License (W/S and IP Agent) 1
MF-DMS MapFlex Client License 1

Subtotal $ 14,830.80
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Model # Description i Qty - List " Unlt Cost . Total

* project Survey

850100 Project Survey 1
960575 Project Survey - Living Expense Per Day 1
Subtotal $ 1,700.00
Staging
MF-SRV-INS = MapFlex Server Staging ' i
950853 Back Room Equipment Staglng — Per Cabinet{VIPER ¢ 2
Subtotal $ 6,200.00
Instaliation
550104 ‘Professional Services - Price Per Day .32
960575 " Installation ~'Living Expense Per Day -
960580 Installation - Traval Fee 3 - s 570 :
. Subtotal $§ 59,350.00
Project Management
950510 Project Management 1
o 3 . Subtotal § .  23,179.68
Total Y $ 2381,825.13




Model # Description aty List Unlt Cost Total

Maintenance Services

5 goftware Protection and Remote Technical Support - 1 Year

Software Protection and Remote Techhical Support
950999/PROL  (Year 1) 41 S 24,600.00

® Software Subscriptiﬁn Service - 1 Year

950999/SURL  Software Subscription Service (Year 1) 41 ‘ s 61,500.00

Power Ops Maintenance - 1 Year

E10643 On-Site Maintenance {Yeat 1} 1 . 4 -

MapFlex Maintenance - 1 Year

MF-SRV-SUP  MapFlex Server Support and Maintenance 1 S 2,569.00




Sites Surhmary

item Cost
Professional $6,700,00
Services

TXT29-1-1 $75,550.00
DISCOUNT ($G, 700.00)
Total: $75,550.00
Optional Services

TXT2-9-1-1 $79,200.00
[Integrated

Text )

Messaging)

‘Page 17 0f 29

. Fehruary 2, 2016

Allows the PSAPs to accept Text Messages to 9-1-1 from all wireless carriers. The above price is inclusz"\)e for the service,

Summary - Lightspeed Bldg

Item Cost
Professional $3,350.00
Services
TXT29-1-1 $37,775.00
DISCOUNT (53,350.00)
Total: $37,775.00
Configuration Parameters - Lightspeed Bldg
Answering Positions
Total Number 11
of Positions

- Total Number 2
of Years

"¢




Model# Description

Qty  List Price Selling Price

ITS Installation

950104 Intrado Professional Services (per Day} 1 $1,500.00
960575 Living Expense per Day per Person - 3 $600.00
960580 Travel Fee per Person 1 $1,250.00
. Subtotal $3,350.00
TAT29-1-1 - 2 years
[TXTMRFE  TXT29-1-1 Integrated with Power 911 Monthly 24 $22,800.00
recurring fee per PSAP-Target Price (11 + seats)
P10DG4 ITS Service {Manthly) 24 $3,600.00
{TXTOTF6 TXT29-1-1 Integrated with Power 911 One-time- i $9,500.00
fee per PSAP- Target Price {11+ seats)
P10063 ITS Equipment _ 1 $1,875.00
; . Subtotal - $37,775.00
One Time ITS Installation Discount
DISCOUNT  Service Discount 1 ($3,350.00) 1$3,350.00)
SVC
Subtotal ($3,350.00)
Total 537,775.00
Optional ltems and Services
Modeal# Description Qty List Price__ Selling Price Total Price
Optional
TXT29-1-1~
 XYears 3-5
ITXTMRFB TXT28-1-1 Ihtegrated with Power 911 Monthly 36 $34,200.00
recurring fee per PSAP-Target Price (11 + seats)
P10064 ITS Service (Monthly} 35 . $5,400,00
Subtotal

o

539,600.00




Summary - 5680 PSAP

Item Cost
-Professional $3,350.00
Servicas o ‘
TXT29-1-1 ) $37,775.00
DISCOUNT "(53,350.00)
Total: $37,775.00

Configuration Parameters - 5680 PSAP

Answering Positions

Total Number 11

of Positions
Total Number 2
of Years
Model# ___ Description Qty  ListPrice _Selling Price Total
ITS Installation
950104 Intrade Professional Services (per Day} 1 $1,500,00
960575 Living Expense per Day per Person - ) $600,00
960580 Travel Fee per Person 1 ; $1,250.00
Subtotal $3,350.00
TXT28-1-1-2 years
ITXTMRF6 TXT29-1-1 Integrated with Power 911 Monthly 24 $22,800.00
recurring fee per PSAP-Target Price (11 + seats)
P10064 ITS Service (Monthly) 24 $3,600.00
ITXTOTF6 TXT29-1-1 Integrated with Power 911 One-time- 1 $9,500.00
fee per PSAP-Target Price {11+ seats) : .
P10063 ITS Equipment 1 $1,875.00
: Subtotal $37,775.00
One Time ITS Installation DISCOUNT
DISCOUNT Service Discount 1 {53,350.00) ($3,350.00)
sve - ;
Subtotal (58,350.00)
Total $37,775.00

Vs
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Optional ltems and Services

Modeli# Description Qty List Price  Selling Price Total Price
Optional
TXT28-1-1- .
Years 3-5
ITXTMRFG TXT29-1-1 Integrated with Power 911 Manthly 36 $34,200,00
: recurring fee per PSAP-Target Price (11 + seats) )
P10064 ITS Serviee (Monthly} 36 55,400,00
: ! Subtotal $39,600,00

o
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1 All netwerk connectivity between the two PSAP's (dedicated WAN), lnclud ing all assocnated
hardware will be the responsibility of the end user.

This pricing assumes that a valid Software Subscription agreeement Is in place; otherwise
all upgrade software needs to be charged. )

Customer is providing all SONICs {prevlously ordered), workstations, and monitors.
Customer will sign disclalmer for workstations.

Customer to provide all VIPER LAN Switches, Power 911 DB Server, Power MIS DB Server,
MapFlex Main and Backup Server, and Sentry Server as per the technical specifications
provided by intrado,

Power 911, Power Mfs MapFlex Main and Backup and Sentry servers should meet the followlng
specifications:

SERVER, RACKMOUNT, 1U, HP DL320e Gens V2, HP 2LFF, E3- 122[Jv3 8GR, ZxSO{JGB All servers must be
equipped with Windows Server 2008, ‘ :

MapFlex Main and Backup Server Specifications:
Minimum Recommended Setver Requirements:
- Required Chassis: HP DL320e

- Memory: 16GB

- Disk Space: 500GB — 1TB

- Windows Server 2008 R2 5P1

- ArcGlS for Server Enterprise Standard 10.2.2

Sentry Server - Type A: 514962

1 x HP DL320e Gen8 V2 NHP 2-LFF CTO Server [#1]
1 x HP D1320e Geng v2 NHP 2LFF CTO Svr

1x HP DL320e Gen8 v2 E3-1220v3 FIO Kit

2 x HP 4GB 2Rx8 PC3L-12800E-11 Kit

1 x HF 500GB 6G SATA 7.2k 3.5in NHP MDL HDD

1 x HP 8.5mm SATA DVD RW Jb Kit

1 x HP 1.83m 10A €13-UL US Pwr Cord

1 x HP 1U SFF Ball Bearing Rail KIt

Power 8911 DB Server - Type B: 914963 o

1 x HP DL320e Gen8 V2 Hot Plug 2LFF CTO Server [#1)
1 x HP DL320e Gen8 v2 Hot Plug 2LFF CTO Svr

1 x HP DL320e Gen8 v2 E3-1220v3 FIO Kit

2 X HP 4GB 2Rx8 PC31-12800E-11 Kit

2 X HP SOOGE 6G SATA 7 ?.k 3 Sm SC MDLHDD




Bandwldth requirements will be determined following determination of the specific functionality
required.

Lightspeed Building: New Viper configured with 52 CAMA, 8 Admin PRI, and 63 Positions.
Site includes ACD and Power Ops (1 instance), Power 911, and MapFlex.

Miami Dade PD: New Viper configured with 53 CAMA, 8 Admin PRI, and 41 positions. -
Site includes ACD and Power Ops (2 instances), Power 911, and MapFlex.

Customer is to provide a workstations and install the Jarge screen display on which Power Op-ns Isto
be broadcasted. ;

Customer to provide the following peripheral equipment, if required:

Additlonal Backroom Equinment Required:

*Two (2) Modems ta ALl Database

* One (1) ACDR printer {serial printers ie. Microline 320},

* One (1) Network Laser Printer.

* Amphenel cables and punch blocks. ’
* One (1) Dial-Up Line for Remote Monitoring and Maintenance must be provisioned,

Addltlonal Power [WS Equipment Requirad:

Each Power IWS computer requires sufficient CATS Network Ca bling (2 per position), not nortrally
supplied by Intrado, to reach the Network switches (the switches are installed In the VIPER cabinet).’

The Standard Operating Procedure and Premise Informatton Modules require customer-input of data,

¥
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2 WAN connectivity is hot included and must be provided by the Customer.

Routers are not Included. Assumes redundant connection to a 10MB Metro-E.

WAN Requirements:

= Layer 3 routing must be provided between all locations

= Certified CATS5e/CAT6 between all network switches

® Guaranteed Bandwidth for all Intrado applications {(bandwidth to be advised)

e Low Latency (< 40ms) '

¢ Low litter {< 5ms)

s Support for DHCP Relay/Forwarding (per RFC 1542) from remote sites to thelr associated hosts

* Support for QoS (Quelity of Service}

e Security against intrusion and virus attack

s Reliable links {fauit tolarant) —no single point of failure may cause L3+ disruptioh for more than
. four (4) seconds

s DNS Cal chlng and forwarding from rermotes to their associated hosts . ;

® Multicastmg hetween remote sites and thefr associated hosts v

s Clsco routers using 105 that conform ta Cisco’s aperating specifications _ ‘

» A Cisco privileged user/password combination of Intrado's choice aceessible via telnet.

A Dial-Up Line for Remote Monitoring and Maintenance must be provisiened.

Each of the proposed VIPER backrooms are equlpped with a pair of high petformance LAN switches
to support backroom functions, These switches will then be connected to a customer provided LAN
infrastructure offering sufficlent ports for all positions. The customer s also assumed to provide

all LAN cabling to be used for all system components.

The customer will also provide a suitable VPN connection to the systems In order to support remote
access operations.
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3 MapFlex [s a viewing software, Customers must supply and maintain GIS data unless Intrado has been
contracted to fulfill this role,

The Intrado GIS Data Validation service examines the quallty of end user supplled GIS data for use by
MapFlex 9-1-1. Any potential prohlems identified during the GIS data validation process are reporied to
cuatomer, Including problem descriptions and recommeanded corrective action..

The GIS data is then configured to work with MapFlex. Part of the preparatlons includes sample testing
to ensure that the dESH‘Ed operational results ¢an be achieved,

The GIS Validation service produces a report which characterizes issues as recommended to he fived or
required to be fixed before time of deployment. Errors in the GIS data that are required to be fixed will
severely Impact the ability for MapFlex to map incoming 9-1-1 calls. |ntrado will not be lizble for Joss of
functionality in MapFlex associated with inadequate ar incomplete end user supplied GIS data.

Corrections to the GIS data are not perfarmed as part of this service, nor can the posltional accuracy of
the data be velidated. If the customer would like Intrado to complete the correctians to the GIS data, a

price quote can be pravided upon request,

4 The Project Survey is intended to identify any additional miscellaneous equipment or services
required to ensure smaoth installation and operation of the quoted system. Additional costs
may be incurred upon completion of the Praject Survey.

5 ‘Software Protection and Remmote Technical Support

Software Protection and Remote Technical Support is a coverage requirement with the
purchase and ownership of Intrade CPE system equipment. The coverage requirement
is effective after the expiration of the system warranty, but a purchase order for the service,
for at least for a one year duratlon, Is required at the time of any new system purchase.

Software Protection and Remote Technical Support zannot be deleted from quotes or
system orders.

Once a Software Protection and Remote Technical Support service cantract is established
for the site during system Initial purchase, all items subsaquently added to the site will not
require an additional contract, but the acquisitibn of additlonal positions will increase the
price of the services.

A). For sites with one year coverage contracts, the increased price will be reflected in

the quote at the next contract renewal point. ‘

B). For sltes with multi-year agreements, the customer will be required to retract the
remaining years of the original purchase order and issue a new purchase order for the
remainlng period covering the original system and new positions,



If a eontract for Software Protection and Remote Technical Support expires without renewal,
causing a lapse In coverage, the customer's access to the Support Center will be
discontinued and a notification of services termination will be issued. Reinstatement of the
lapsed coverage will require the following from the customer:

A}. Payment in full for the lapsed perlod at the prevailing per-seat rate

B). Purchase of a new maintenance agreement (one-year or five-year) -

C). System Recertification fees in the form of a Class A Inspection at $1,500.00 per day

plus related travel and expense charges.

" Software Protection »
This offering provides for the availability of software product updates, [nstallation and
training (if needed} are not included. Intrado will publish periodic software release bulleting
to customers which announce important product updates for Intrado Software, Customers
may then request the new update from Intrade, based on applicability of the release to
Customer's System. Customer fs responsible for Installation of all these releases,

unless the On-Site Maintenance Service Is purch ased. If On-Site Maintenance hasnot =
beeh purchased and the customer prefers to have lntrado deploy a.hew release, Intrado -
will dispatch appropriate personnel to perform the upgrade oha mutually agreed upon
date at Intrado's then current. ‘prices for such services.

Remote Technical Support:
Support is provided by associates who specialize in the diaghasis and resolution of

system performance [ssues. Remote Technical Support Is avaitabla 24/7 through bath

a toll free hotline and a secure customer Internet portal. All service inquiries are tracked -
by a state-of-the-art CRM trouble ticket system that can be queried by customers

through the online portal to obtaln the most up-to-date status on their Issues.

Software Subscription Service )
The Software Subscription Service provides the customer with access to software

upgrades including new features, This offerlng only provides for the avzilability of the
software. Installation and training (if needed) are not included. Any required hardware or
operating system changes are also not Included.

Intrado will provide periodic software release hulletins to customers which announce and
explain new feature releases for Intrado Software, Customers may then request the new
release or verslon from Intrado, based on applicability of the release to Customer's System.
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Notes

7 On-Site Support Services :
On-site Support Services are primarily dasigned to assist with issues that require
System expertise in troubleshooting and restoration at the customer's location,

On-site Support Services include travel costs and time and labor related to the service
incident, Also included in the service are quarterly on-site preventative and routine
rnaintenance reviews (four per year).of the customer's Intrado Systern. Thése malntenance
visits can Include the installation of routine updates to software. Trainlng, configuration
changes, reprogramming and System upgrade la bar are not included In this offerlng,
butare availahle for purchase,

On-Slte Support Services options include the deslgnation of a technlcian dedicated
specifically to the customer's deployment(s), or alternately a non-dedicated resource
available for use with other customers. Intrada may engage third-party vendors to provide
the On-Site Support Setvices,

Two dedicated onsite techniclans are included.

Fees for On-Site Support Services wiff be invaiced when such services commence following
acceptance at the initial site.

8 Alioptional modules In this guote have been priced under the assumption that they will
be purchased and Installed concurrently with the base system. If these modules are to
be installed at a later date, additional travel & living expenses will apply.
No malntenance fees have been included for these items. Once the configuration has been finalized,
Intrado will amend the pricing for equipment and services as necessary.

9 Sentry fees do net include Intrado manitoring of the site's performance via the Sentry system.
The Sentry Mohitaring System has been configured to monitor all Power IWS positions,
the VIPER servers, the network switches, routers, and the Power 911, Power MIS & Object servers.
Manitoring of other optional components is not included In this proposal.
Any monltoring of additional equipment will be at added expense to the custamer,

Lightspead

IP Licenses: 4 VIPER Servers, 4 LAN switches, 63 IWS positions, 1 Power Ops workstatlon, 2 routers,
2 ALl modemmns

Server Licenses: 2 Power 911 server, 2 MapFlex 1 Sentry Server

ED

IP Licenses: 4 VIPER Servers, 4 LAN swltches, 41 WS positions, 2 Power Ops workstation, 2 routers,
2 ALl modems .
Server Licenses: 2 Power 911 server, 2 MapFlex, 1 Sentry Server
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10 Customer will previda Intrada with a written hotice of acceptance or rejection, based on a Severity Level 1
or 2 fallure (as defined in the Maintenance and-Support terms), within ten calendar days after Intrado’s
notice of System Cutover {“Notification Date”), which acceptance will not be unreasonably withheld or
conditioned. If Customer does not accept the Software and Equipment, it will notify Intrado in writing
within ten calendar days of the Notification Date and will specify the Severity Level 1 or 2 failure. Intrade
will use commercially reasonable efforts to promptly diagnose and correct all Identlfied failures and the
acceptance process will be repeated until the System Is accepted. If Custorner fails to provide written
notice of rejection as stated above within the time stated-above, acceptance will be deemed to have
occurred. “System Cutover” will mean the first date that the Software and Equipment Is used for live call-
taking or dispatching. If the Software and/or Equipment is being installed at multiple sites, the above i
acceptance pracess will apply to each site. The date of acceptance of the first site will be referred to as the
“Acceptance Date”. Services will be deemed accepted when performed.
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Notes

Intrado designs, develops, installs and maintains products known for their reliability within the public
safety sector. The level of rellability Is a result of careful englneeting combined with the integration of
quality components from industry-recognized vendors. The final solution’s reliability and performance
depends highly on the integration and system test procedures implemented by our engineering staff,
While Intrado markets and sells its products as turnkey solutions, it alse wishes to respond favorably to
certain customers who desire to replace one or more components of the Intrado solution with one or
more components of their cholce, remave a device altogether, or interconnect the private network to
other networlks. ‘ _

Customer Is hereby informed that solution component failures, lack of performance or any other
deviation from a published specification will rot be consldered as a product or solution failure if Intrado
determines that such failure{s) have been caused in whole or In part by systems or products not

provided by Intrado, or by interconnected networks.
In addition, all help desk, technician and engineering service costs assadiated with the diagnostics of the

failure condition related to the customer deviation will be invoiced to the customer at published rates.
Problems associated with the removal of & nnn—!ntradc supplled component will also be treated in the

same manner as abnue.

Date: '

Site Name and address:

Customer Name: -

Deviation from IWS Standard:

Intrado. Representative Signature/Date:
/




Intrado’

Notes

Terms
SUBMITP.O.  ordermanagement@intrado.com
PRICING All prices are in U.S. Funds,

’ Taxes, if applicable, are extra,

Shipping charges are extra unless specified on the proposal

SHIPPING FCA {Montreal), INCOTERMS 2010
PAYMENT 50% on delivery of Sortware and Equipment. 50% pm Acceptance Date (See note 10)
DELIVERY T&D.

VALIDITY - Quote is valid for 120 days; however, certain parts (indlcated in thi is Quote as part numbers with
the followlng Identifler : QXXXXX, constitute unique-third party components. These components,
including model and price, (i} may be subject to change at any time;: and (i1} are-non- cancelable,
hon-refundable, and non-excha ngeable at any time.

Tt




MIAMIDA

ATTACH MEN TC

See “Call Handling Legal Terms” at www.intrado.com/terms, subject to the following
exceptions and modifications:

Replace Section 2.1 with the following:

Subject to these Terms, Intrado grants to Customer a personal, nonexclusive, nontransferable,
perpétual, non-sublicensable, license to use the Software at the location (“Site”) and on the
number of servers, workstations and users or other applicable metric set forth in the Order, solely
for Customer’s internal purposes, to copy the Software onto a storage device and to make one

copy solely for backup and disaster recovery purposes,
Under Section 4.3, delete the word “noninfringement”.
Under Section 7, replace the second sentence with the following:

THE TOTAL LIABILITY OF EITHER PARTY 'FOR-ANY REASON WILL BE LIMITED TO THE
AMOUNT PAID BY CUSTOMER UNDER THE RELEVANT ORDER IN THE SIX MONTHS
PRIOR TO THE CLAIM.

Add a new Section 6.1(a), to read as follows:

Infringement: Intrado will (a) defend or settle any third party claim against Customer that the
Services or Software infringe any U.S. patent or other inteliectual property right ("IP_Claim"); and
(b) pay any final judgment or setiement agreed to by Intrado. These obligations will not apply if a
claim arises in whole or in part from (1) Customer’s alteration of the Services or Software; (2) the
Customer Materials or Services based on the Customer Materials, or information, design,
specifications, directions, Instruction, software, data, or material not furnished by Intrado; (3)
combination of the Services or Software with the Customer Materials or any materials, products
or services not provided by Intrado; or (4) any third party products or services. If an IP Claim
oceurs or Intrado believes may occur, Intrado may (1) obtain the right to continue the Services or
to permit Customer to use the Software; (2) modify or replace the Services or Software so they
are non-infringing and in compliance with this Agreement; (3) terminate the applicable Services
without further liability; or (4) terminate the applicable Software license and refund to Customer
an amount equal fo the amount paid for the infringing Software, adjusted pro rata based on a 4
year useful life. This Section provides Customers’ exclusive remedy for any infringement claims.

Under Section 7, delete the second sentence.

Under Section 11, replace the next-to-last sentence with the following:

The date of acceptance of the later of the Lightspeed and PD sites will be referred to as the
“‘Acceptance Date”.

The insurance requirements of Section 13 will not apply to the Customer.

¢




