
Affordable Care Act
What it means for you and your family

*  Note: Navigators serve as an in-person resource for those who want additional assistance in shopping for and enrolling in 
plans in the Federally-facilitated Health Insurance Marketplace this fall. They are community workers trained to work with 
you in filling out your Marketplace Application.

WHERE TO APPLY
When open enrollment starts on October 1, 2013, you’ll be able to use the www.healthcare.gov website to 
apply, compare plans and enroll.
	 •	You	can	create	your	account	ahead	of	time	by	pre-registering	now
	 •	Live	online	chat	also	available	24	hours	a	day,	seven	days	a	week
	 •	New	features	include:	mobile	device,	tablet,	laptop	or	desktop	computer

Call 1-800-318-2596	(TTY:	1-855-889-4325)	you	can	call	to	get	your	Marketplace	questions	answered	by	
a	customer	service	representative	also	available	24/7.

Federally Qualified Health Centers (FQHCs) –	 Specially-trained	 staff	 at	 FQHCs	 can	provide	 education	 and	
assistance through “Navigators.”		These	include:	Borinquen	Medical	Centers,	Citrus	Health	Network,	Community	
Health	of	South	Florida,	Inc.,	Jesse	Trice	Community	Health	Center	and	Miami	Beach	Community	Health	Center.

Also see http://www.miamidade.gov/healthcare/health-centers.asp for health center information.

Additional Resource Links:  http://www.miamidade.gov/healthcare/

http://www.miamidade.gov/healthcare/

