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Rent Increases
Rent  Adjustment  Eligibility and Timeline

 An Owner may request an adjustment to the contract rent 60 
days prior to anniversary date of the HAP contract, in writing, to 
the PHCD using form “Request for Rent Increase /Decrease”

 Rent increase will be granted only one time per calendar year

 The rent will only be increased for housing assistance payments 
covering months commencing on the latter of: the first day of the 
first month commencing on or after the contract anniversary date 
or a minimum of 60 days after the request is received

 We will not grant a rent increase unless the owner has complied 
with obligations under the HAP contract, including compliance 
with HQS inspections for all contract units

 We reserve the right to suspend consideration of rent increase 
request, dependant on available funding provided for the 
Housing Choice Voucher Program by HUD





Rent Increases
Request for Rent Increase /Decrease Form
 Section 1:

1. Tenant’s Name, phone number and Rental Unit Information

2. Owner’s Name, phone number and company or personal address.

3. Unit HAP Anniversary and Current rent, Requested rent and Proposed Effective 
date

4. General Unit information (i.e. Bed, bath size, square footage and type of dwelling)

5. Amenities and Services Included in rent

6. Parking type

7. Exterior

8. Unit Quality

9. Owners Signature and date

 Section 2:
1. Tenant Signature and date

It is extremely important that Rent Increase Request form be completed by owner, 
and must be sign and dated by both owner and tenant for the request to be honored.



Rent Increases

Determining Rent Reasonableness

 Gosection8.com will be used to ensure rents are reasonable 
as compared to other market rate units and that rents for HCV 
tenants are aligned with the local market 

 To obtain a copy of the Request for Rent Increase/Decrease 
form online you could access the miamidade.gov website at 
the following address under forms

 http://www.miamidade.gov/housing/housing-choice-
voucher.asp

http://www.miamidade.gov/housing/housing-choice-voucher.asp


Housing Assistance Payment 

Overpayments
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Housing Assistance Payment 

Overpayments

Housing Assistance Payments (HAP) 

Overpayments occur:

 A tenant moves with out notice 

 The landlord/tenant failed to provide notice to 

MDHCV of said move and HAP was paid until 

notification was received.

 A Landlord/Tenant becomes deceased

 If MDHCV is not notified of the passing within the 

month HAP will continue to be paid until 

notification is received.



Housing Assistance Payment 

Overpayments

 An Annual Recertification is processed late 
(tenant caused)
 When the HAP amount decreases and HAP was paid 

using the previous amount – this qualifies as an 
Overpayment

 Example: Annual Effective date 3/1/2015 (HAP paid $500)     
Annual Processed date 4/2/2015 (New HAP $400)

 A Change of Ownership/HAP payee is 
requested
 If MDHCV is not notified of the sale prior to the closing, HAP 

will  continue to be paid to the landlord in the system of 
record (Elite)



Housing Assistance Payment 

Overpayments

 How does MDHCV recaptures Overpayments
 If the Landlord has other section 8 units, we will recapture 

payments from those units.

 If the Landlord does NOT have other section 8 units, a HAP 

Overpayment notice will be mailed detailing the following:

 HAP amount overpaid

 Participants name

 Period of Overpayment

 Reason for Overpayment

 We provide a period of 30 days to submit payment or request a 

payment agreement

 If payment or agreement request is not received within the allotted 

time frame, the debt will be forwarded to a Collection Agency.



Partner Portal
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Partner Portal

 How to register for the portal

 Functionality/benefits –information 

available on the portal

 How/Who to contact with questions 

regarding the portal



Partner Portal

What is the Partner Portal?

 Partner Portal is a window into what is 
going on with a landlord’s property

 Information available on the portal 
includes:

 Payment information

 Units/Tenants

 Abatements/Holds history

 Announcements



Partner Portal

 How to register for portal

 The main login screen is where the Managing 

Agent, or the landlord will create their account 

and login.



Partner Portal

 Creating an Account

 Landlords can create their own account from 

the login screen 



Partner Portal

Managing Agents

 The Partner Portal can be used by a 

managing payee, but with limited access



Partner Portal

 How/Who to contact with questions 

regarding the portal

 If a user is having issues creating a new account, 

or logging into the system, they should call our 

customer service call center at 305-403-3222

 If you are trying to create an account and you are 

unsure or don’t have the required information (i.e. 

entity ID, address on record, Company name 

used, etc.) you can send an email to Owner 

Services at landlord@mdvoucher.com and 

someone will contact you to assist

mailto:landlord@mdvoucher.com
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Intake and Moves 

 Introduction of New Supervisor

 David Mezadieu

 Current Processing Timeframes 
 RFTA-Inspection (2-4 business days)

 Inspection-Survey (5-8 business days)

 Survey-HAP (5-8 business days)

 New Forms
 60 day notice to landlords - Intent to Move

 Final HAP Termination Letter 


