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Dear Member,

AvMed is proud to be serving Miami-Dade County (MDC) employees. Whether you're new
to the AvMed family or a long-time member, you have our commitment that we will provide
personalized service focused on your individual needs.

We continue to build on our long tradition of service to help you feel more connected and
engaged in your healthcare. Everything we do revolves around you. Our priority is to help you
live healthier at every stage of life.

We believe in partnering with you through the entire healthcare experience, regardless of your
stage in life or health status. So let us know how we can serve you...and thank you for placing
your trust in us.

Sincerely,
A :"dll"-'ﬁi

| V(DO

fizh;es M. Repp,

Senior Vice President, Sales & Marketing



The AvMed Advantage

Welcome to AvMed When Is It an Emergency?

MDC employees have a dedicated Mermber It’s difficult to mlokelcleor decisions when ygu re
suddenly experiencing what could be a serious

Services unit for questions about benefits. health problem, such as a heart attack. But

Call 1-800-68AVMED (1-800-682-8633) or more than half of all ER visits are for minor, non-

i tmd bers@ d urgent problems. A visit to the emergency room
emai us af mde.membersZavmed.org. can cost three fo four times more than a visit

to an urgent care center, and your wait could

What if You,re Travelmg? be as long as seven or eight hours. If you're

We provide emergency coverage regardiess of the ever unsure of your condition, call 911. Here are
plan you choose when traveling outside of AvMed's some guidelines:

network areq.

AvMed’s Nurse On Caill Urgent Care ~ Emergency Room Ambulance

) Center
Our 24/7 Nurse On Call connects you fo a registered Know where Know how to get Call 911

nurse who can answer your important healthcare they are there fast
questions quickly and confidentially. Call 1-888-866-5432.

¢ Ear infections | ® Sudden, sharp,

abdominal pain

¢ Chest pain

e Difficulty
breathing

¢ Bronchitis

e Uncontrolled
bleeding

e Fever
e Unconsciousness




AvMed Online

Helpful Online Tools

Visit www.avmed.org/mdc any time you want to:

* Learn About Your Health

* Find a Doctor

* Choose a Hospital

* Learn What Treatments Cost
* Review Your Benefits

¢ Check Your Claims History

¢ Look Up the Medication List
¢ Print a Temporary ID Card

Your Coverage

How Do | Find The Doctors | Want?

Whether you're looking for your family doctor or a
highly recommended specialist, you can find out

if they're part of AvMed’s network by searching

for their name, specialty, or locations. To find the
physicians you're looking for, go to www.avmed.org/
mdc or call 1-800-68AVMED (1-800 682-8633).

Is Your Family Covered by More Than One
Health Plan?

If this is the case, it is important for AvMed to have
this information prior to processing a claim. It helps

us determine who is the primary health plan for your
dependents and how much each health plan should
pay. This process, called Coordination of Benefits
(COB), is based on national industry guidelines.

If you're a new enrollee or making changes, please
respond to this question when you enroll online in order
for us to update our records. If we do not receive the
information upon enrollment, we will mail you a COB

Need More Information?
Get It Online at www.avmed.org/mdc

Whether you need to know your co-payment, review
your claims, print temporary ID card, need to find a

doctor, or want more information about your benefits, visit

www.avmed.org/mdc, or call 1-800-68 AVMED
(1-800-682-8633).

questionnaire. You can also visit AvMed’s welbsite to
update this information and submit it electronically.
Coordination of Benefits information is necessary for
AvMed to process your dependent’s claim.
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Embrace
better health.



Start With Healthy Living.

—/

Everyone enrolled in AvMed can take advantage of our Health and Wellness Program. These tools
and services are offered to help you make wholesome lifestyle choices that can help you lower
medical costs and keep you feeling healthy:

Personal Health Assessment (PHA) fo help identify health risks and set goals based
on health needs

Stress Reduction Program o keep stress levels low over fime
Nutrition Planner to help monitor eating habits
Weight Watchers® reimbursement program to encourage healthier living

Discounts on services like fitness centers, yoga, massage therapy, acupuncture, and
other alternative solutions

To learn more about the advantages of leading a healthy lifestyle visit www.avmed.org/mdc and
log into your AvMed account. On the left hand side of the screen, select Health and Wellness and
under Tools for a Healthier You, click on Wellness Portal powered by Healthyroads®.
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When is it an Emergency?

Urgent Care, Emergency Care

Which one, when?

Accidents happen. Understanding what choices you have and creating a personal emergency care plan
are the keys to getting the most appropriate treatment, in the best setting, with the least hassle.

Knowing when to go to an urgent care center or an emergency room can save you time,
money and stress.

Levels of Care

LEVEL 1 - Self-Care
Use a home remedy or first-aid kit, or get help from family members.
Examples: bee sting; minor cut; upset stomach; head cold

LEVEL 2 - Doctor

Have your doctor’s phone numbers on hand.

Examples: fever; non-life-threatening illnesses; vomiting; skin rash; diarrhea;
dehydration

LEVEL 3 - Urgent Care Center

Know where they are located.

Examples (if your doctor is unavailable): ear infection; bronchitis; allergic reaction;
sprain or suspected fracture; general wound care

LEVEL 4 - Emergency Room

Know how to get there fast.

Examples: reasonable belief that your condition is life threatening; sudden, sharp
abdominal pain; uncontrolled bleeding; complicated fracture

LEVEL 5 - Ambulance
Call 911.
Examples: chest pain; difficulty breathing; suspected heart attack or stroke; extended

loss of consciousness

A hLhWON

To find a listing of Urgent Care Centers look in your AvMed Provider Directory, call AvMed’s Member
Services or go to AvMed’s website at www.avmed.org/mdc.

Important Phone Numbers /\
B Member Services: Call the number listed on your AvMed ID card. AV M e d

B TTY assistance is available: (TTY 711)
In Miami 1-305-671-4948  All other areas 1-877-442-8633

B AvMed’s Nurse On Call: 1-888-866-5432, 24 hours a day, 7 days a week. Embrace better health.



Participating Retail Clinics

Staffed by board-certified nurse practitioners and/or physician assistants,
retail clinics can be a convenient and affordable choice.

Conveniently located in a neighborhood store near you, retail clinics offer
quality, basic medical care after hours, on weekends
and when your doctor isn’t available.

e Pay your PCP co-payment*
* No appointment needed

e Open seven days a week

A complete, statewide listing of clinics
is available on AvMed’s website at:
www.avmed.org/mdc.

AvMed’s Member Services

is always available to help you.
Call them at the number listed
on your AvMed ID card.

* To pay your PCP co-payment,
you must choose a retail
clinic that is an AvMed

participating clinic in Florida. v I.
Otherwise, you will pay ol _

your urgent care co-payment. ; ' -




Benefit Summary
Miami-Dade County

Plan Redesign

AvMed Select MDC HMO

JANUARY 2015

Member Services: 1-800-682-8633
www.avmed.org/mdc

AVM/\e d Embrace better health.
N
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www.avmed.org/mdc
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The following is an excerpt from the Summary Plan Descriptions for the Miami-Dede
Connty MO Health Plans

IX. LIMITATIONS OF BASIC BENEFITS

The righs of Members and obligations of Pamicipating Providers hereunder are subject o the following Limitations:

Q.0

202

Q.03

G

Q.05

K

R

RIS

Qe

Q.00
Q.11

In the event of any magor disaster. Parucipaung Providers shall render Hospual and Medical Services
provided under this Coniract insofar as practical, ascording o their best judgment, within the limiations of
such Lucilites and personnel as are then avarlable, bul Acvhed and Partcipating Providers =hall have no
labaliny or obligation for delay or Golere o provide or arcge for such services doe e lack of avalable
facilities ar |'r|.‘r\|:-|'|:|-.'| it sueh lack s the resuln of Ny |'|'|:1_'i|.:-|' disaser,

In the event of cireumstances nol reasonably wathim the control of AovMed or the County, such as complele
or praartial destroction of Tacilites, an act of God, war, ol covil insorrection, disability of @ sigmbcant part
of Hospatal o participating medical personnel or similar causes, iF the rendinen of Medical Services and
Hospital Services provided wnder this Contract s delaved or rendered  amprecticel, nesther Avbled,
Parvcipatmg Providers, nor any physician =hall bave any habilivy or obligaten on account of such delay or
failure 1o provide services; however, Avbed shall make a good faith effort o amange for the tmely
prowvision of coversd services during suech event.

Periodic phvaical examinations are Dmied 1o those that, i the judgment of the Members Primary Care
Physician, are essential w the mainienance of the Members good bealih,

Wisits o lieensed dictitians/mutrnonises for rearment of obesiy control shall ke limated e theee outpatient
vishis per conirect vear and cach visit reguines a Co-pavment,

Spinal mampulations (Chireprscuc ) will b covered only when Medically Secessary and prescnbed by o
PFartcipating Physician or by self-referral ooa Participating Physician

The wtal benefn for Vennlator Dependent Care is limated o L0 comtract days hifetime maxamum,

In the event that o Member s confined in a participating or Mon-participating  Gecility alfer receiving
Emergency Medwal Services and Care, AvMed most be noufied by the Hospital, Member or designee,
within 24 hours followmg the day of admission iF reasonably possible

Oher Health Care Facilivy Ges) Al routine inpatient services of Other Health Care Facilites (see Seclion
AT Gmeluding physician visis, physiotherapy, diagoosae imagimg and lzbaraory wark ), are covered for
a masimum of 6 days per calendar vear when i Member is admined 10 such a Scility, following discharpe
(o o Hospital, for g condition that canmet be adeguately treated with Home Health Care Services or om
ambulatory basis,

Abortien covercd when medically necessary.
Hosspice Care is lmived oo 360 days Lifeime

Durable Medical Eguipment includes, bot s not lmited o hospital beds, walkers, crutches, wheelchanrs,
apnes monitors, esveen and s admanisieaton, feral bearn rae monitors, extemnal cardiase denibrillator vests,
vacuum assisted closure devices, and insulin pumps, Upon meciing medical cniteria, the cost of insulin
pumips = well as oxveen and s admamestraton will oot count wward the DMLE annoal masomom. Vacuum
assisted closure devices and extemal cardiae dehbrillaior vests wall count woward the DME annual
mps A b will continee 10 ke covered by the Plan,

LT Orthoue Apphances are limmted w the followang and are covered as part of the same contract year
s i as Dorable Medical Eguipaent:

Munfool orthoses < only the Tllowing nonfoot orthoses are covered:

. Fagid and semirigid custom fabrcated orthoses:.
- Semngnd prefabocated and Mesable orthoses; and
- Ragid pretahncated orthoses icleding preparation, fibmg and basic additions such as

s and joints.

SE-AIDC-HMO-Variable- 015
SE-3475001715)
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The following is an excerpt from the Summeary Plan Descriptions for the Miami-Dade
Connty MO Health Plans

Coverage is limited toothe fiest sech em; replacement is covered only when Medically Necessary due 1o a
chamge in hodily configuration. Bepleacement for damage due o abuse or miswse by the person will mot be

coversd.
Prosthetic Devices For Deluxe, Myo-clectric and electronie prosthetic devices are nod covered.
Cardiae Rebabalitauon is covered for the following conditons and i lmited o 36 sisis per contract sear:
* Acute mvocardial infarcuon
& Percutaneous translamminmal coronary angioplasty (F1TCA)
& Roepair or replocement of heart valves
& Cloromery arery bypass graft (CABCG), or
* Hearl transplant

sv=icil, Oceopational, Besprestory and Speceh Therapy have a combianed ot of &0 visis per calendar
s [, O L I.LR Loy = I Tl vl I I lat off &0 1 Temd
worar for short term therapy For acule condition

Swrgical or noo-surgical procedores, which are underabken womprove or otherwise modify e Member's
cxtemal appearance, shall be lmiwed w reconsiructive surgery o correet and repair a funcional disorder as
a result of o disease, injury, or congenital defect or imitial implanted prosthesis and reconstroctive sureery
mmcident woa mastectomy for cancer of the breast.

Hymerhanc oxveen treatments are mited oo A4 treatments per condition as approprizaie pursuant @0 the
Centers for Medcare and Medicad Services (M5 ) guidelines, subject o applicable Co-payvments as histed
for phyaical, speech and cccupatonal therapies.

WigsiCranial Prosthesis is limited o a lifetime maximuom of 3300 when related 10 restoration after cancer
or bradn lwmor treatment.

Inlertility coverage 1= hmuted o dipgnostc esting and procedures perlormed specthically o determine the
couse ol nfertaliny, Dagnostic procedores are limled w0 sperm counl, endometnal  mapsy,
hvaerosalpingography (H3G) and diagnosie laparoscopy (limated o one sequence per Member per
lifetime).

Transplant Services,  Transportaton benelies for wassplant services are admimstered through Optlom
Health, an Avbed thind party pariner. Benefits are limited o 3200 per day up e ST lifetime
mwEs AL o companion oo aceompuiny the Member (or two compamons when the patient 1= 1 minaork and
the member has o travel greater than a 30 mile radios worecerve the tramsplant. This is o Benefil available
only when the transplant s authorized ot one of AovMed™s transplant contracted facilities nationwide.

Habilitanve phyvsical, occupatonal, £ speech therapy serviees, swhen provided for the treatment of Autism
Spectrum Disorder, are coverad wa combined maximom of IEFvisies per calendar year.

SE-AIDC-HMO-Variable- 015
SE-3475001715)

71



72

The following is an excerpt from the Summary Plan Descriptions for the Miami-Dede
Connty MO Health Plans

X. EXCLUSIONS FROM BASIC BENEFITS

Medical Services and benefics for the following classifications and conditions are not covered and are excluded from
this Bencfit Plan:

1]

L0002

10003

110,00
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1100

1 000
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Treavment of & condition resulting From:

(ap Partcipation in s rolor rebellon:

(b1 Lnguoement imoan illegal oocupation;

feb Comimission, of giiempred commission, of an assault; commission o attempred commission of @ crime
punishable as o felony,

Cosmetis, surgical of non-surgical procedures which are undemaken pamsnly o improve or otherwise
mesdify the Member's esternal appearance. Also excluded are surgical excision or relformuition of any
sageine sk ool any part of te body, mcluding, bot mot limoted oo the evelids, fuce, neck, abdomen, arms,
legs, or bunocks, any services performed o connecton witl the enlargement, redocton, implanialion o
change in appearance of & pomion of the body, including, bot oot limiced we the Gce, lips, jaw, chin, nose,
cars, breasts, or genitals (ncluding circumeision, except newborms for up o one vear Trom date of birth);
bair wransplamtation, chemical face peels or abrasion of the skin, electrolysis depilation, removal of
Eantooing: o any other surgical or non-sergical procedores which are primanly for cosmenc purposes or (o
creale body symmeiry, Additionally, all medical complications a5 4 result of cosmetic, surgical or non-
surgical procedures are excluded.

Medical care or surgery not authorized by a Participating Provider, except for Emergency Medical Services
and Ciure, or not wilthin the benefils covered by AvAled.

Dental Care for any conditaon exeepl

() When such services are Tor the wearmeent of wauma relaed fractures of te jaw or facial Bores or for the
treatment of twmers:

(b Beconstructive jaw sorgery Tor the treatment of deformities that are present and apparent il barth;
(ck Full mouoth extraction when required belore randiation therapy; or
() Treatmem following injury o scond nateeal weth stared swithin six months of accidem,

services related o the dagnosiireatment of wmporemandibular gomt (UM dyvslunction excepl when
Medically Mecessary: all dental weatment For TMY,

Blandibular and maxillary osteotomies excepl when Medically Necessary o treat conditions caused by
comgenital or developmental deformmy, disease, or mjury,

Excepl for ostomy supplics. wrmary catheler bags and coriom wound care supples, medical supplics
e hedimg, Bot et lmmted we pre-Tabrcated splings, ThrombsoemboleneSupport hose and all other bamdages
HI S (T L'IF'-II"I':'!.j

Homie momioning devices and measoring devices (other than apoea moniters), and any other equipment or
deviees for wse oulside the Hospaal,

Surgically amiplamted  devices and any associated  esternal devices, except Tor candiac pacemakers,
iniraccular lenses, cochlear implants o deal children based on the likelibood for 3 successiul outcome,
anificial joints and onhopedic hardwane, vaseular grafts, neorostiimuolators, and implamable pain pumps.
Ower-the-counter medications.,

Travel expenses including expenses for ambulance services woand from a physician or Hospital excepl for
emergeney care or when authoreed by the health plan

Treatment for armed forces service-connected medical care (Tor both sickness and mmjury ).

SE-AIDC-HMO-Variable- 015
SE-3475001715)



113

114

13

LI 16

(17

[ s

AR

00 2b

121

022

123

10h,24

The following is an excerpt from the Summeary Plan Descriptions for the Miami-Dade
Connty MO Health Plans

Custodial Cane,

Expermental andfor investigational procedures, except Tor bose marros mmsplants, s approved  per
Flondas Admimisiranve Code, Section 398- 12000, For the purposes of this Plan, a medicaton, reatimsent,
device, surgery or procedoure may be determined o be expenimental andfor investigational i1 any of the

Following applies:
ik The FI3A has not granted the approval for general use;

ih) There are mseffcent owcomes daa avalable from controlled chmical wmals pubhshed o peer-
reviewed literamune o substantiate its safery and effectiveness for the disesse or injery invelved:

fck There is o consensus among pracucing physicians that the medicauon, reatment, therapy, procedure
of device is safe or effective For the freatment in guestion or such medicanion, treatment, therapy,
procedure or device 15 nol the standard treatment, therapy, procedure or device utilized by practicing
physicians in treating other patients with the same or a simdar condition; or

(d) Buch medication, reatment, procedure or device s the subject of an ongoing Phase [ or Phose 11
clinical investigation, or experimental or research arm of o Phase 1 climcal investization, or under
stwdy o determine: masimum lerated dosages, weiciny, saferv, efficeey, or elMoacy as compared
with the standard means for ireatment or dizgnosis of the condition in question.

Pecsonal comfon iems oot Medically Mecessary Tor proper medical care as part of the therapeutc plan 1o
trean or arrest the progression of an illness or injury, This Exclusion includes, but is not limited o) wigs
Cincluding partial hair pleces, weaves, and oupees) except Tollowing reatment of cancer or & braim lumaor,
personal cane kits, guest meals and accommiodations, mad services, wlevisionsfradios, elephone charees,
photographs, complimentary meals, binh announcements, ake home supplies, ravel expenses (other than
Moedically Necessary ambulance services), air conditioners, humiditiers, dehumidifiers, and air purificrs or
filters.

Physical cxaminations of fests, such as premantal blood tests or fests Tor continiing emplovisen,
cducation, licensing, or insurance or thai are otherwise required by o therd party.

Eve care including:

fap Eye examinations for Members 18 years of age or older for the purpose of detenmimng the need for
sight correction (such as eve glasses or contact lenses);

tbl Traiming or oritboptics, including eve esercies: or

ich Radial keratotomy, refroctory keratoplasty, Lasik surgery or any other corneasl sergical procedure to
correct refractive error.

Hearing examinations for Members 18 vears of age or older for the purpose of - determining the need for
hearing correction.

Cosmetics, dictary supplements, health or beauty aids, and nutritional supplements and formulae except for
inlant Tormula needed Tor the treatment of inbom errors of metabolism.

Ciastric stapling, gasirie bypass, gasine banding, gasiric bubbles, and other procedures for the reatment of
obesity or morbid obesity, as well as any related evaloations or diagnostic tesis. Ongoing visits other than
establishing a program of obesity control,

Crender reassignment sorgery as owell as any service, supply, or medical core associated with oender
reassignment or gemder iwdentity disorders,

Sexual Dévstuncoon benetlits are not avatlable for sex therapy and drug therapics except ceram drugs
approved by the Plan and ondy 16 treat erectile dysfunction due tooan organic cause.

Anificial Insemination Services including: In-vitro, GIFT, ZIFT, e,

Reversal of stenlzaton procedores,

SE-AIDC-HMO-Variable- 015
SE-3475001715)
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The following is an excerpt from the Summeary Plan Descriptions for the Miami-Dade
Connty MO Health Plans

Immunizations and medications for the purpose of Foreign travel or cmploymen,

Acupunciure, ofeedback, byvpnotherapy, massage therapy, sleep therapy, sex therapy, Behavioral tranmng,
cogminve therapy, and vocatenal rehabilitation,

Foot supports are not covered, These include onhopedic or specialiy shoes, shoe buld-ups, shoe orthotics.
ot orthotes, shoe braces, and shoe suppons, Also excleded s routine Teon care, mcluding rimming of
corns, calluses, and nails.

The Medieal Services and Hospial Services for g dooor o prospective donor who s covered under this
Flan or another Plan sponsored by this Plan Sponser when the recipient of an organ transplant is not
covvered by this Plan Sponsor. Coverage s provided for cosls associated with the bone marmow donor-
patients to the same extent as the covered recipient. The reasomable costs of searching for the bone marrow
donor is Timited o Bmily Members and the National Bone Marrow Donor Program, Postiransplant dosor
complications will nod be covened,

Diagnostis esomg and teeatment eelated o mental retaedanon or dehiciency, learmng  disabilites,
hehavioral problems, developmental delavs, Expenses for remedial or special education, counscling, or
therapy imcluding evaluation and treaiment of the above hsled conditions or behavioral traming whether or
ool associaled with manifest mental disorders or other disturbanees,

Emergency room services (o7 non-cmergency purposes.,
Hospital Seevices that are associated with excluded surgeey or Dental Cane

Aoy treatment or seevice from a Noo-participating Provider, except mothe case of an emergency or when
speciieally pre-ouwthorized by Avdded,

Specch therapy Tor delaved or abaormal speech pathology, In cases where o clald s borm deal, the Flan
wontld evaluale coverage for reatment opiions, incheding speech therapy and amplants, based on the
likelihood for successTul ooteome.

Wocatonal rehabsalitaton, pulmonary rehabliaten, or long wrm rehabalitaioen

Surgery o the aogmentation of the siee ol the breasts excepl as regquired lor the comprehensive ineatment
o breast camcer. Swrgery Tor the redoction of the siee of the breasts, exscept as requited  Tor the
comprehensive ireatment of breast cancer, is not covered unless deemed Medically Necessary by the
Maedical Director,

Termination of pregnaney unless decmed Medically Mecessary by the Medical Dhirector, subjeet 10
applicahle State and Federal laws,

Hospial Exclusion, IT 3 Member elects w oreceive Hospial care Trom a non-participating Adending
Physician or & non-participating Hospital, then coverage is excluded for the entire episode of care, except
when the admission was due tooan emergency or with the prior written authorzation of Aded.

YVentilator Dependent Care in exeess of LM davs lifetime maximum benefir,
Private duly nursing services,

Any swckness ar mpury Lor which the covered person s pard benelits, or may be pad benelots f clamed, 1l
the covered person s covered or reguired wo be covered by Workers” Compensation. Lo addimon, 1l the
covered person enters o o setlement giving up rights 0 recover past or futtire medical Benefits wnder a
Workers” Compensation Low, Ao Med shall mot cover past or future Medical Services that are the subject of
or related we that settlement, Forthermore, ol the covered person 1= covered by o Worker's Compensatien
prosgram that Tiemies benefins oF other than specified health care providers are wsed and the covered person
receives care of services Tfrom g health care provider not specified by the program, Avbled shall not cover
the balamce of any costs remaining after the program s paid.

Complications of any non-covered service, including the evaluation or treatment of any condition that
arises a5 a4 complication of o non-covered service.

SE-AIDC-HMO-Variable- 015
SE-3475001715)
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The following is an excerpt from the Summary Plan Descriptions for the Miami-Dade
Connty MO Health Plans
Ay serviee or supply oo climinate or reduce dependency on or addiction e whacen, including but no
lmitesd b micotine withdrawal programes, faciliies, and supplies (e.g. transdermul paiches, XNicoretie gum).
Services associated with autopsy of postmorem e xanunaiens, including the autopsy

Exercise programs, gyvm Memberships, or exercise cguipment of any kind, mcluding, but not lmited o:
exercise bieveles, treadmalls, stammasters, rowimg machines, free weights o resistance cquipmient. Also
excluded are massage devices, ponable whirlpool pumps, hot tehs, jacozFes, saona haths, swimming pools
wnd stmilar equipment.

Eemoval of warls, moles, skin tags, lipomas, keloids, scars, and other benign skin lesions is not coversd,
even with o recommendation or prescription by a physician, unless Avhled determines that there is
sufficient justlicatien for removal,

Expenses for supplics, care, treatment, or surgery that are not Medically Mecessary.

For or in connection with any ingury of sickness resuling from war, declared or undeclared, covered by the
state or eiher governmental entity.

SE-AIDC-HMO-Variable- 015
SE-3475001715)
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Tire following (s an excerpt from the Summary Plan Description for the Miami-Dade County

L1

02

03

L

POS Health Plan
I, LIMITATIONS OF BASIC BENEFITS
Short-term Rehabilitative Therapy and Spinal Manipulation Services

All therapy services must be restorativie in natere in order 10 be covered, Restorative Therapy
services are services that are desizoed o restore Tevels of Tunction that had previous]y existed bt
thiat have been lost as a result of ingury or sickness, Bestorative therapy services do nol include
therapy destgned w acguire levels of funcuon that had not been previously aclieved price o the
mjury or sickness.

Olecupational therapy is provided only for purposes of enabling persens o perform the activities
of daily Tivimg after an injury or sickngess

Breast Beconstruction and Breast Prostheses

Cowered benefits For reconstructive surgery following o mastectommy  mclude:  occupatiomal
surgical services for reconstruction of the breast on which surgery was performed;  surgical
services bor reconstruction of the pon-discased breast o produce symmetrical appeaninee, ost-
operative breast prostheses; and  mastectomy bras and external prosthetios, limited to the lowest
cost alternative available that mects external prosthetic placement needs, During all stages of
miastectomy. weatment of physical comphcations, including Ivmphedema therapy, are coverad.

Treatment or conteel of clinically severe (morbad ) obesiny:

Benefits for medical and surgical services for the treatment or control of clinically severe
(maorbid) obesity as detined below and i the services are demonstristed, through existing peer
reviewed, evidence based, scientific Iiterature and scwentifically based goidelines, 1o be sate and
clffective for the treatment or contral of the condition. Clinically severe {morbid) abesity is
defined by the Matonal Hean, Lung and Blood Tosomoe (NHEBDL s 0 Body Mass Indes (BMI
of 40 or greater without comorbidities, or a BMI of 3539 with comorbidities.  The following
mems are specifically excluded:

*  Medical and surgical services woaler appearances or phyvsical changes that are the result of
any miedical or surgical services performed for the treatment or contrel of obesity or clhimcally
severe (morbid) obesity; and

*  Woeight luss prograomes or eatmsents, whiether or nol they ane presenbed or recommended by a
Physician or under medical supervision.

Orthognathic surgery o repair of comrect a severe facial deformity or  distigurement  that
orthodentics alone cannet correct, provided that:

#  fhe deformiy o disfigurement s accompanicd byoa documented climeally sigmificant
functionsl imparrment. and there s a reasonable expectaton that the procedure will result in
reaningful funcuonal improvement; or

*  (he orthognathic surgery s Medically Mecessary as a result of wmor, traunma, disease on;

#  he orthognahic sergery s performed prior o age 19 and 15 reguired as g result of severe
congenital fecial deformy or congemtal condilion,

Repeat or subsequent orthognathic surgeries for the same condition are covered only when the

previous orthognathic surgery mel the above requinements, and there 1= o high probebality of

sigmficant additional improvement as determined by the utilization review Physician.

SE-MDC-POS-LLE-15
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The following is an excerpt from the Summary Plan Descreiption for the Migmi-Dade Couney
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IS Health Plan

Cenetic Testmz that uses a proven testing method for the wentificanon of gerencally-linked
inheritable disease. Genenc esting 1= coverad only il

# o persao has symiptoms or sizons of o geneticallv-linked inheriable disease:

* i has been determingd that a person is at risk for carrier status as supported by existing peer-
reviewed, evidence-based, scientile literawre Tor the development of a geretncallv-linked
inthermable disease when the results will impact climcal outcomese: or

*  the therapeutc purpose is o identify specific genetic mutation that has been demonsirated in
the existing peer-reviewed, evidence-based, scienufic Inermture o dicectly impact reatmem
oS,

Preamplantation zenetic testing, senetic diagnosis prior 0 embryo ransfer s coverad when
either parent bas an inherted discase or 1= a docomented carmer of o geneticallyv-linked mhentkle

diseinse.

Genetic counseling 1s covered 1f & person is undergoing approved genetic testing, or if a person
has an mberited discase and 1= a potential candidate for genctic testing. Genctic counseling s
limited to 3 visits per contract vear Tor both pre and post genetic testing.

Mutntional Evaluation made for nutriticnal evaluation and counscling when diet is a pan of the
imseclical muLnagement of a documenied |.1|';.__"u|||i.|.: discase,

Durable Medical Equipment 1s himated weothe lowest-cost alternative as determined by Asbled.
Coweraze for repair. replacement or duphcate equipment 1= provided only when required due 1o
anatomical change andfor reasenable wear and 1ear, All maimenance and repairs that result from
@ person s msuse are the person’s responsibiliny.

External Prosthetic Apphances and Devices made or ordered by o Physician Tor the il
purchase and fiting of external prosthetic appliances and devices available only by prescrplion
necessary for the alleviation or correction of mjury, sickness or congenital defect. Coverage for
External Prosthetic Apphances is lmited to the most appropriate and cost eftectve allermative as
determined by AvMed.

Feplacement of extemal prosthetic apphiances and devices 15 limited to the following:

*  Replacement due to regular wear, Eeplacement for damage due o abuse or misuse by the
prerson will mot b covered,

¢  HReplacement will be provided when anastomic change has rendered the externat prosthetic
applance or device meftective, Anatomie change includes significant weight gain or loss,
atrophy andior growih

Coveraze for replacement is limited as follows:
*  Noomore than onee every 24 months for persons 19 vears of age and older and

= Nomore than once every |2 months for persons T8 years of age and under.
*  Heplacement due to w surgical alteration or revision of the site.

Custom foot orthoses are enly covered as follows:

*  for persons with impaired peripheral sensation andfor aliered penpheral cirewlation (e.g,
diabetic newropathy and penpheral vascular discase

*  when the foot othosis s an mfegral pant of & leg brace and 15 necessary tor the proper
functioning of the brage;

*  when the fool onhosis is for use as g replacement or substitute for missing pars of the foos
(e amputated toes) and is necessary for the alleviation or correction of Injury, Sickness or
congenital defeet; and

SE-MDC-POS-LE-15
SF-2447 (011 5)
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The following is an excerpt from the Summary Plan Description for the Miami-Dade Conniy
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POy Health Plan

*#  for persons with neurologic or neoromuoscular condition ez, cerebral palsy. Bermiplezi,
spina hday priscducing spasteny, malaliznment, or pathelosical pesinoning of the foon and
thene 1= reasonable expectation of improvement.

Coverage is limited to the first such item; replacement is covered only when Medically Necessary
due toa change in bodily configuration. Replacement for damage due to abuse or misuse by the

peerson will not be covered

Wigsforanial prostheses are hmited 1o 3 Iifenme masimuom of 5300 when related o restorilion
after cancer or hraim timor restmse .

Other Health Care Facility Gesi. All routine services of (ther Health Care Pacilities (see Section
240, includimg Physician visits, physiotherapy, diagnostic mmaging and laboratery work, are
covered for a maximum of sixty (500 davs per calendar vear when a Member is admitted to such a
facility, for a condition that cannot be adequately treated with Home Health Care Services, or on
an ambulatory biesis,

Aborion Services, Aboerion services are covered when medically necessary

Transplanmt Services.  Transponation benefits for transplam services are administered through
Opturm Health, an AvMed thied party partoer. Benefies are Timted o S200 per day ap o S 10000
Infetime masimum for a compamon o accempany the Member (or two companions when the
pttient 15 @ mmork and the member has o ravel sreater than a 50 mile radios W recerve the
transplant. This 15 a benefit available only when the transplant s authenzed ot one of Avded’s
transplant contracted facilimes nationwide.

Habilitative physical, occupational, & speech therapy services, when provided tor the treatment
of Autism Spectrum Disorder, are covercd 1o a combined maximum of TOD visis per calendar

WA,
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The following is an excerpt from the Summary Plan Description for the Miami-Dade Connty

ey Health Plan
N, EXCLUSIONS

Medical Services and bepefits for the following classifications and conditions are not covered and are
cicleded from this Benefit Plan;
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EXA

Expenses Tor supplies, care, treatment, or surgery that are me Medweally Necessary.

To the extent that vou or any one of vour covered Dependents is in any way paid or entitled 1o
payvment for those expenses by or through o public program, ether than Medicaid.

To the exient that pavment 1= unlawiul where the persen resides when the expenses are incurrgd

Charges made by a Hospital owned or operated by or which provides care or performs services
for, the United Sttes Government:

® ynless there s a legal obligation w pay such charges whether or not there is imsuranee: or
® b such charges are directly related woa malitary-service-comected Injury or Sickness,

Charges which you are ot obligated w pay or Tor which vou are not balled or for which voo
wild not have been lled except that they were covered under thas plan.

Charges tor or in connection with  expenmental,  investigationidl o unproven  services,
Experimental, investigatiomal and unproven services are medical, surgical, diagnastic, psychuatne,
suibatanee abuse or other health care weehnologies, supplics, treatments, procedures, drug therapics
of devices that are determined by the unlization review Physician to be:

* ol demonstrated, through existing peer-reviewed, evidence-based. scienitic lerature w be
safe and effective for treating o diagnosing the condition or sickness for which s wse is
proposed:

gl approvesd byothe LLE Fousd and Drug Admimisicstion (FDAY or other appropriate
regulaiory agency o be lawfully marketed for the proposed use;

*  the subject of review or approval by oan Insiioetional Review Board for the proposed use
exoept as provided inthe “Clinical Trial=" section of this plam: o

*  the subject of an ongoing phase 1D or I clinical rial, excep as provided in the "Clinical
Trials” section of this plan,

Cosmete surgery and therapies defined as surgery or therapy performed e improve or aller
appearance or self-esteem or o reat psychological sympromatolozy or psvchosceial complamns
related o e’ s appearance.

Regardless of clinical indication, charges for macromastia surgery: surgical treatment of
abdominoplasty/panniculectomy ] rhinoplasty; blepharoplasty; redundant skin surgery; removal of
skin tags; scupressure; craniesacralforanial therapy: dance therapy, movement therspy, applicd
kinesiology; rolfing: prolotherapy: and extracorporeal shock wave  lithotripsy (ESWL for
migsciloskeletal and ernhopedic conditions,

Charges For or in connection with treatment of the weth or peniodontum unless such expenses are
incurrad:

®  for a continuous course of dental rreatment stamed watlim six months of an lnuey 1© sound
matural teeth; or

*  pade by a Hospital for Bed and Board or Necessary Services amnd Supplics: or

*  made by oa Free-Standing Surgical Faciliy or the cutgpatient department of a Hospital in
connection with surgery: or

*  charges made by a Phyvsician for any of the following Surgical Procedures: excision of epulis,
excision oF unerepted impacted woth, including removal of slveclr bone and secnoning of
tooth: removal of residual root (when performed by o Dentist other than the one whao

SE-MDC-POS-LE-1 5
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The following v an excerpt from the Summary Plan Description for the Miami-Dade County
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Py Health Plan

exiracted the toothl intraorsl drainsge of acute alveolar abscess with cellulinis; alveolectomy:
gingivectomy, for gingivitis or pericdaontitis,

Medhical and surgical services, imial and repeat, imtended For the treatment or contral of obesty
are nol cowvered except Tor surzery Tor morbad obesity, as shown m Covered Expenses, Services
not covered include medical and surgical services to alter appearance or physical changes that ance
the result of any surgery performed for the management of obhesity or clinically severe {morhid)
obesity; and welght loss programs or treatments, whether preseribed or recommended by o
Physician or under medical supervision,

Unless otherwise covered in this plan, for reports, evalvanons, physical examinatlions, of
hospitalizaton not required  for health reasons mcluding, but met Lhmited sy, emplovment,
insurance or government licenses, and coun ordered, forensic or custodial evaluations.

Count-ordered treatment or hospitalization, unless such treatment is prescribed by a Physician and
listed as covered in this plin

Tramssexual surgery including medical or psycholozical counseling and hormonal therapy
prependion for, or subseguent o, any such sorzery.

Any services or supplies for the treatment of male or female sexual dysfunction such as, butl not
limited to, treatment of erectile dyvsfunction (including penile implanisi, ancrgasmy, and
premare cjaculation.  Sexual dyvsfunction bBenefits are not available for drug therapics except
cerain drugs approved by the Plan and only o reat erectile dysfonction due 1o orgamic conse,

Medical and Hospital care and costs For the nfant child of a Dependent, unless ths infam child s
otherwise eligible under this plan.

Mon-medical counseling or ancillary services, including but st limited 1o Custodial Services,
cducation, training, vocational rehabilitation, behavioral training, biofeedback, neurofeedback,
hyvpnosis, sleep therapy, cmploviment counscling, back school, return o work services, work
hardening  programs. driving  safety, and services, trammng, educanomal therapy  or other
nonmedical  ancillary services  for learming  disabilives,  developmental  delavs, or mental
retardation.

Consumahle medical supplics other than ostomy supplics and urnary catheters, Bxcluded
supplics include, but are not limited 1o bandages and other disposable medical supplies, skin
preparations and test sirips. excepl as speciiied in the “"Home Health Services™ or “Breast
Reconstructon and Breast Prostheses™ sections of this plan

Private Hospital rooms unless semi-private rooms are mo available andfor pivate duty nursing
except as provided under the Home Health Services provision

Personal o comfort items such as personal care kits provided on admission w g Hospital,
television, wlephone, newborn infant photographs, complimentary meals, rth annowncements,
and other aricles which are not for the speciie treatment of an Injury or Sickness,

Orthopedic shoes, arch supports, elastic stockings, garter belts, corsets, dentures and wigs (cxcepl
under section 9.1 1),

Hearing aids, including but not limited o semi-implantable heaning devices, audian bone
conductors and Bone Anchored Hearing Aads (BAHA=) except for cochlear implants in deal
children. A heanng aid s any device that amplifies sound.

Ads or devices that assist with nonverbal communications, including kot met limited 10
communigation  hoards, prerecorded  speech devices, laptop computers,  desklop compulers,
Personal Digital Assistants (PDASL Braille tvpewriters, visual alert svstems Tor the deat and
memory books,

SE-MDC-POS-LE-15
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Tive following s an excerpt from e Summary Plan Description for the Miamn-Dade County
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PN Hewlth Plan

Moedical benclits for eyeglasses, contact lenses or examinations tor prescription or fitting thereof,
except that Covered Expenses will include the purchiase of the first pair of eveglasses, lenses,
framues or contact lenses that follows keratoconus or calaract sursery

Charges made for or in connection with routine refractions, ¢ve exercises and for surgical
treatment for the correction of a refractive error, imcluding radial keratotomy, when eveglasses or
conbact lemses may be wom.

Routine foot care, including the paring and removing of coms and calluses or tnmming of nails.
However, services associsted with foot care for diabetes and penipheral vascular disease are
covered when Medically Necessary,

Membership costs or Tees associated with bealth clubs, weizht loss prozeams and smoking
CemsalIen o2,

Cienetie sereeming o pre-implantations . senetic sereemng. General population-based  senelc
screening performed in the absence of any symptoms or any significant, proven sk factors for
genetically inked inheritable discase,

Dental implants for any condition,

Fees assoctated with the collecuon or donation of blood or bloosd prodocts, except for autolosons
donation i anticipation of scheduled services where in the utilizition revies Physicun s opinion
the hikelihood of excess blood loss 15 such that transfusion is an expected adjunct to surgery.

For or in connection with an [Injury or Sickness which is dug 1o war, declared or undeclared,

Amy sickness or ingury For o in connection with any injury or sickness arising out of, or in the
course of, any emplovment for wage or profic includimg any sickness or injury for whickh the
covered person s covered (or reguired o be covened ) by Workers" Compensatioa, Inoaddiion, af
the covered person enters o a settlement @iving up mghts © recover past or Tuture medical
benefits under o Workers” Compensation law, Avhbed shall not cover past or future Medical
Bervices that are the subject of or related fo that settlement, Furthermsre, iF the covered person is
covered by a Worker's Compensation program that limits benefits if other than specified health
carg providers are used and the covered person receives care or services from a health care
provider nol specificd by the program, AvMed shall not cover the balance of any costs remaining
after the program has paid,

Telephone, e-mail, and Internet consultations and elemedicine.

Massage therapy.

For charges which swould not have been made if the person had ne insurance.
T thee extent thiat they e more than Masimom Beimbuorsable Charges,

Expenses mcurred outside the United States or Canada, unless vou or vour Dependent 1= a LS. or
Canadian resident and the charges are imcwrred while traveling an business or tor pleasure,

Tothe extent of the exclusions imposed by any certification requirement shown in this plan,

Thie following are specifically excluded from Mental Health and Substance Abuse Services:

#  Any court ordered rreatment or therapy, or any treatmient or therapy erdered as a comdition of
parale, probation or custody or visitation evaluations unless Medically Necessary and
herwise covered under this policy or agreement.

#  Treatmen of disorders which bave been diagnosed as orcanie mental disorders assocnated
with permanent dysfunction of the brain.

SE-MDC-POS-LLE-15
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The follvwing is an excerpt from the Summary Plan Description for the Migmi-Dade County
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POS Health Plan

Developmental disorders, including but not limited 1o, developmental reading disorders,
developmental anthmetie disorders, developmental language disorders or developmental
articulation disorders.

Counseling for activities of an educational nature.

Counseling for borderline intellectual functioning.

Counseling for occupatiomal problems.

Comnseling related w conscimsness raising,

Yowatiomnal or religious counseling.

L) testing.

1.3 The following charges for Hospice Care Services are not included as Covered Expenses:

-

-
-
-
-
L]

for the services of & person who is g member of vour Bamily or vour Dependent’s family or
who normally resides in vour house or your Dependent’s howse;

for any period when vou or your Dependent is not under the care of & Physician;

for services of supplies not listed in the Hospice Care Program;

for any curative or life-prolonging procedures;

to the extent that any other henefits are payable for those expenses under the Plan; and

for services or supplies that are primarily o ad vou or vour Dependent i daly living.

Ty Durable Medical Eguipment itlems that are nob covered include bt are not Timated 1o those that
are listed below:

Bed Felaed Iiems: bed aravs, over the bed tables, bed wedges, pillows, custom bedroom
equipment, mattresses, including non-power mattresses, custom mattresses and posturepedic
MEresses,

Bath Belated Iemes: bath Lifts, nonportable wehirlpools, bathiub rals, walet rails, rsed wile
seatls, bath benches, bath stosls, hand held showers, parafTin baths, bath mats, and spas.
Chairs, Lifts and Standing Devices: computenzed or pyroscopic mobility svstems, roll abouat
chairs, gematric chairs, hip chairs, seat lifts (mechanical or motorized), patient  lifts
(mechanical or moetonized — manwal byvdraulic TiRs are covered (F patient 15 bwo-person
transtery, and auto 0l chairs,

Fixtures 1o Real Property: ceiling lifts and wheelchair mmps.

Car'Van Modifications,

Aar Ouealiy Temms: room bumidiDers, vaporisers, ar porifiers and electrostatic machimes,
BlisslfInpecuon Belated Iems: bloasd pressore cuffs, centrifuges, nova pens and needle less
injectors

Other Eguipment: beat lamps, heating pads, cryounits, cryostherapy machines, electronic-
controlled therapy units, ultraviolet cabinets, sheepskin pads and boots, postural dramage
hoard, AC/DC adaptors, enuresis alarms, magnetic equipment, scales (baby and adult), stair
gliders, elevators, saunas, any exercise cguipment and diathermy machines,

1041 The fellewing are specifically excluded orthoses and arthotic devices

prre fabricated fost orthoses;

cramial banding andfor cramial orthoses, Other stmlar devices are excluded except when wsed
postoperatively Tor synostole plagiocephaly. When wsed for this indication, the crannal
orthosis will be subpect we the lmitations and maximoms of the Extermal Prosthetc
Appliances and Devices benefit:

orthosis shoes, shoe addinons, procedures for foot orthopedic shoes, shoe modifications and
transters;

prthoses primanly wsed for cosmiete rather than Tunctonal reasons;

vrthoses prmanly for improved athlene performance or sports participation: and

SE-MIH-POS-LE-15
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The following &5 an excerpd froen e Sumnrary Plan Deseription for See Micei-Dade Cownty

Pos Health Plan
* Copes scoliosis braces,
1042 The following are specifically excluded external prosthetic appliances and devices:

«  External and internal power enhancements or power controls for prosthetic limbs and
terminal devices: and
*  Mvoclecinie prostheses peripheral nerve siimulators,

1043 The fllowing are specifically excluded infertiliny services:

o Artificial imsenimition

* o witro fermilization (IVEYR gamete infraballopian transter (GIFTL syvpote intratallopin
transfor CAIFT Y and vanations of these procedures,

#  Reversal of male and female voluntary stenlization;

*  nfertiliny services when the infemiliny is cavsed by or related o voluntary sterilization;

*  Donor charges and services,

L

Cryvopreservation of donor sperm and eges: and
#  Apy expermmental, investgatonal or unpreven mfertlity procedures or therapies.

1044 Short-term Behabilitative Therapy and Spinal Manipulation Services that are nof covered inelude
bt gere nod Timited 1o

*  sopsery integration therapy, group therapy: reatment of dyvslexia: behavior  modification or
mvofuncional therapy for dysfluency, such as stttenng o other mveluntacly  acted
conditions without evidence of an underlving medical condition or neurological disorder;

o treatment for functional articulation disorder such s correction of tongue thrust, lips, verbal
apraxia or swallowing dyvafunction that is not based on an wnderlving diagnosed medical
condition or Injury:

#  services that are custodial, instructional, educational or developmental in nature:

*  herapy o reatment intended primarily o improve or maintain seneral physical condition or
for thie purpose of enbancing job, school, athlene or recreatonal performance., includimg ot
nid limited 1o routine, long term, or maintenance care which is provided after the resolution
of the acute medical problem and when significant therapeutic improvement is nod expected,

1045 The fellewing are specithically excluded Froom Spanal Mampulation Services:

* services of a chiropractor which are not within his scope of practice, as defined by state low:
s charges for care not provided in an office setting; and
s  vilamin therapy.

1046 Speech therapy Tor delaved or abonormal speech pathelosy,  In cases where a clild 15 borm deal,
the Flan would evaluate coverage for treatment options, mcludmg speech therupy and implants,
based on the hikehihood for successful outcomme.

1047 Clinical Trals:s Boutine patient services do not include, and reimbursement will not be provided
for: Charges made For routine patient services associated with cancer chimeal mmals approved amd
sponsored by the federal government,

I addivion, the follewing criteria must be men

*  he cancer climical wial b= haed on the KIH web site www climcalinals.gov as Iseing
sponsored by the federal sovernment;

*  (he tmal imvestizates o treatmient for terminel cancer amd: 1y the person has Taled standied
therapies for the disease; (2) cann tolerste standard therapies for the disease; or (3) no
cifective non-cxperimental treatment for the discase exisis,

#  he porson meets all inclusion criteria for the elimical mmal and 1= not treated "ol f-protocal ™,

AF-MDOC-POS-LE-15
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The following is an excerpt from the Sunnary Plan Descripiion for the Migmi-Dade County
oSy Health Plan

#  fhe trial s approved by the Instiutienal Beview Board of the instuton administenng the
treatment; and

¢ coverage will ms be extended e chmcal tnals conducted a1l nenparticipating Geeihites if a
person is cligible to participate inoa covered chimical trial from a Participating Provider.

Clinical Trials: Rewtine patient services do not include, and reimbursement will mot be provided
for

*  (he anvestigational service or supply itselfn

# pervices of supplics listed herein as Exclusions,

#  ervices of supplics related o data collection for the climeal trigl (e, protocol-imdoced
worsls )l

#  serviees of supplies which, in the absence of private health care coverage, are provided by
clinical mmal sponser or other pany ez, device, drug, nem or service supplied by
manufacturer and not vet FDA approved ) withouwt charge o the trial pamici pan,

1048 Surgery for the augmentation of the size of the breasts except as required for the comprehensive
tresabmient o breast cancer. Surzery for the reduction of the stee of the breasts, except as reguined
for the comprehensive treatment of breast cancer, is nol covered unless deemed Medically
Mecessary by the Medical Dhirector,

1049 Nutritional supplics and formulae except for nfant formula needed for the treatment of inhorn
errors of metabalism.

1050 Complication of a non-covered service is ol covereil.

AN POS-LE-T 5
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Pre-Enrollment Kit

The following information is intended to provide a summary of services and programs

offered by AvMed. The Benefit Guide is not a contract. For specific information

on benefits, exclusions and limitations, please consult your AvMed Group Medical
and Hospital Service Contract or Summary of Benefits and Coverage (SBC).

JANUARY 2015

Member Services: 1-800-682-8633
www.avmed.org/mdc

AVM/\e d Embrace better health.
)
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Welcome to AvMed

AvMed provides its members with personalized service and flexibility when choosing healthcare.
Our benefit plans are designed with you in mind. AvMed believes in maximizing access to care by
providing you with a robust provider network (in some cases, nationwide), lower out-of-pocket
costs for in-network services, a simplified claims process, plus wellness and preventive care.

You also get these programs and services:

¢ Dedicated MDC toll free Member Services

*  24-hour, toll-free Nurse On Call program staffed by AvMed registered nurses

* Savings on alternative health services

* Discounts on eyeglasses and contact lenses

* Dedicated MDC website, your online resource for health and benefits information
¢ MDC Online Provider Directory

* Decision Support Tools, your comprehensive set of tools designed to help you become a more informed
healthcare consumer

Medical Excellence

AvMed Physicians

AvMed is committed to quality healthcare. We have a broad network of physicians who also work hard to keep you
healthy. AvMed contracts with physicians who are in private practice and see AvMed members within certain time
frames, depending upon the member’s condition. They also agree to certain standards of care for our members with
regard to wait times and accessibility. To view AvMed’s standards, go to the MDC dedicated website at
www.avmed.org/mdc and click on Find a Doctor.

AvMed considers board certification a significant credential in evaluating physicians. Our network physicians have
completed advanced training in an approved hospital residency and/or fellowship program. Requirements for physicians
to become board certified are established by each specialty board. Our network physicians are identified within this
online directory with a star for‘Board Certified.”

Hospitals, Facilities & Allied Services

AvMed members have access to one of the most versatile facility networks in the state, made up of hospitals, skilled
nursing facilities, diagnostic centers, laboratories, ambulatory surgical centers, home health, urgent care centers,
pharmacies, vision companies, durable medical equipment providers and much, much more. To be a participating
provider for AvMed, healthcare facilities must meet rigorous credentialing standards based on quality. Quality of care
standards are developed from those of nationally recognized professional organizations, and are monitored for all
providers. AvMed supports our providers in their efforts to meet or exceed quality standards.

How AvMed Chooses Providers

We carefully assess the need for particular specialties in each of our service areas to make sure we have enough physicians
to meet the medical needs of our members. To be a participating AvMed provider, medical professionals and
healthcare facilities must meet thorough credentialing standards. This includes the examination of practice experience,
licenses, certifications, hospital privileges, education and medical record keeping.

Accessing Care

In an effort to keep you informed, we are providing you with this general information about accessing care, and terms
you should know. Your plan’s Benefit Summary, at the beginning of this guide, details a summary of the covered



benefits and the out-of-pocket costs associated with each of those services. For specific exclusions and limitations
about your plan, please refer to your Certificate of Coverage or Summary Plan Description.

In general, you will receive care from AvMed participating providers. Emergency and Urgently needed care is always
covered; in or outside the AvMed network or service areas. If your plan provides out of network coverage, you can
also receive routine care from non-participating providers. In this case, higher out-of-network expenses may apply.

If you have any questions, please call our Member Services Department at the number listed on your AvMed ID card.
You may also email us at mdc.members@avmed.org. Our representatives are available to assist you 24 hours a day,
7 days a week.

The Role of Primary Care Physician (PCP)

The role of a PCP is to provide routine and preventive care as well as to assist you in making important medical
decisions. Your PCP should know your medical history and can be a valuable resource for information and treatment.
Your plan may not require you to designate a PCE, but AvMed encourages you to choose a physician in this role so
that he or she can take the time to know you and your health issues well, and coordinate your care.

Choosing a PCP and Changing a PCP

Primary care physicians can perform physicals, see you for most of your healthcare needs and help coordinate your
care if you need to see specialists or access behavioral healthcare. Each covered member of your family may select the
same or different primary care physician.You can find a list of doctors in the Provider Directory or on AvMed’s website
at www.avmed.org/mdc.

Visits to Specialist Providers

Primary care physicians know your medical history and are best qualified to determine if a specialist’s care is needed,
and if so, which specialist would be best for you. In most instances, AvMed does not require a referral for a visit to
specialists. However, depending on your plan, certain services require prior authorization from AvMed or a referral
from your PCP.

What is an authorization?
An authorization is coordinated through your physician and your health plan. It is a formal process requiring a
provider to obtain prior approval from the patient’s health plan before providing a particular service or procedure.

The following require prior authorization from your health plan:
e Inpatient care
¢ Observation
*  QOutpatient surgical procedures
e (T, MRI, MRA and PET scans
*  Nuclear cardiac imaging
¢  Dialysis
¢  Transplant services
¢ Select medications, including injectable medications

Please note: POS and Choice plans may have different authorization rules for out-of-network services. Please refer to
your Certificate of Coverage for specific plan information.

Behavioral Health Services

AvMed provides its members with a high quality mental health program. Depending on your plan, you may have
direct access to mental health providers throughout the state without having to contact your PCP. Mental health
diagnosis and treatment services are covered on an outpatient basis. Additional mental health services or substance
abuse services may be available. For more detailed information about your coverage, please refer to your Benefit
Summary and Amendment. Members must use AvMed’s participating providers for all inpatient and outpatient
services. Choice and POS members may utilize out-of-network benefits. Please refer to your Certificate of Coverage
or Summary Plan Description for specific plan information.
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Emergency, Urgent Care and Retail Clinic Options
Talk to your doctor about what to do if you need immediate medical care. Be sure to discuss after-hours care and
weekend accessibility, and if there is another number you can call. If your doctor isn't available or if an accident or
injury calls for immediate attention, you should know your options. Knowing the difference can save you time, money
and stress.
*  When is it an emergency?
If you have an emergency (your condition is life-threatening; loss of consciousness; sudden, sharp
abdominal pain; uncontrolled bleeding; complicated fractures) you should go to the nearest hospital or
call 911 for emergency medical assistance.You may be responsible for a portion of the cost and non-covered
supplies or services (refer to your Benefit Summary for more information). For a detailed definition of an
emergency, please refer to your Group Medical and Hospital Service Contract (Certificate of Coverage)
or Summary Plan Description.

Urgent Care Center | Emergency Room Ambulance Retail Clinic

Know where they are Know how to get there fast | Call 911 Basic medical care

* Ear Infections » Sudden, sharp * Chest pain * After hours and

» Minor cuts abdominal pain « Difficulty breathing weekends, when the
* Fever » Uncontrolled bleeding * Loss of consciousness | doctor can't fit you in.

¢ Urgent Care Center

If you encounter a minor medical emergency (sprained ankle, minor cuts or high fever), an urgent care
center (UCC) may be a more convenient, and often a more cost-effective, alternative to the emergency
room. The facilities handle non-emergency visits during and after regular physician office hours. Most are
open seven days a week, with extended hours and do not require an appointment. They are staffed with
qualified physicians and offer a wide array of healthcare services, including radiology, laboratory,
pharmacy and procedure rooms for lacerations and fracture care. AvMed currently contracts with a
number of UCCs throughout the state. For a complete list of urgent care centers in your area, you can
refer to the Provider Directory or visit our website at www.avmed.org/mdc.

* Retail Clinic Care
Another option is retail clinic care, staffed by board-certified practitioners (nurse practitioners and/or
physician assistants); a clinic can be a convenient and affordable choice. Clinics offer quality, basic
medical care after hours, on weekends and when your doctor’s office can’t get you in.
¢ No appointment needed
* Open seven days a week
¢ Pay your applicable PCP co-payment, co-insurance or deductible*

To find a participating clinic near you, access AvMed’s website at www.avmed.org/mdc. Follow the
instructions under Find a Doctor on the home page. AvMed’s Member Services is always available
to help you. Call them at the toll-free number listed on the back of your AvMed ID card or email us at
mdc.members@avmed.org.

Pharmacy Information

If you have prescription drug coverage through AvMed, you must purchase your prescriptions through our nationwide
network of participating pharmacies. Please refer to your Provider Directory or visit our website at
www.avmed.org/mdc for the participating pharmacies in your service area and for the latest list of covered drugs.
For participating pharmacies outside your local service area, contact Member Services.You must present your AvMed
ID card at the pharmacy in order for your prescription to be processed correctly. If you need a prescription filled before
you receive your identification card, you may take your enrollment form to the pharmacy, as it contains the required
information, or you may print a temporary ID card by going to our website. For complete information regarding your
pharmacy benefits, please refer to your Certificate of Coverage or Summary Plan Description and Prescription Drug
Benefits Rider or Amendment.



Generics...Real Savings

One of the easiest ways to keep prescription drug expense down is to choose generic medications. Generic drugs are
typically sold at substantial discounts. Most people believe that if something costs more, it has to be of better quality.
The standards of quality are the same for generics and brand name. The Food and Drug Administration (FDA)
requires that all drugs be safe and effective. When a generic drug product is approved and on the market, it has
met the rigorous standards established by the FDA with respect to identity, strength, quality, purity and potency.
Generics provide high quality and cost savings to you. For a list of generic medications, go to AvMed’s website at
www.avmed.org/mdec. Click on Medication Lists at the right side of the home page.

For a complete list of:

¢ Participating pharmacies

* Retail clinics

¢ Urgent Care Centers in your area,

Visit www.avmed.org/mdc and click on Find a Doctor.

Services and Programs

AvMed adds value to your membership by providing the following services.

Member Services — 24 Hours a Day, 7 Days a Week

AvMed’s Member Services representatives are available to you to answer questions regarding benefits, claims,
changing physicians or anything involving your AvMed membership. AvMed takes pride in providing excellent
customer service.

You can call the Member Services Department toll-free from anywhere (TTY 711), 24 hours a day, 7 days week. You
may also visit our website at www.avmed.org/mdc or email Member Services at mdc.members@avmed.org.

With Language Line Services, we have the ability to speak 140 languages. If you need to speak with a Member
Services representative in another language, AvMed accesses Language Line Services and connects you with a
translator who relays your questions or concerns back to AvMed. There is no charge to you.

Medical Technology

AvMed’s Medical Technology Assessment program is designed to evaluate and assess new and existing technologies
for the purpose of safe and effective healthcare. If you have questions regarding medical technologies, including pro-
cedures, medications, or devices, please contact your primary care physician or call AvMed’s Nurse On Call at 1-888~
866-5432, 24 hours a day, 7 days a week.

Our medical directors work with practicing physician-consultants to continuously review and evaluate published
medical scientific studies and information from the U.S. Food and Drug Administration and other federal
agencies to ensure safe and effective treatment. By carefully assessing new approaches in medicine, we live up to our
commitment of improving our members’health.

AvMed’s Nurse On Call - 24 Hours a Day, 7 Days a Week

By calling AvMed’s Nurse On Call, you can speak confidentially with an AvMed registered nurse about health concerns
any time you need to. Our nurses can help you make an informed decision about an appropriate course of action related
to an illness or injury, including when to call your physician.

You also have the option to listen to pre-recorded health information from AvMed’s Audio Health Library on more than
500 health topics. Each topic includes information on symptoms, self-care, home treatment and prevention.You can find
this health information on AvMed’s website at www.avmed.org/mdc.
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Utilization Management

The goal of AvMed’s Utilization Management (UM) program is to validate the medical appropriateness and to
coordinate covered services for our members. Utilization Management has several comprehensive components which
include, but are not limited to:

¢ Prior-authorization requests from providers prior to providing covered services.

¢ Concurrent review of all patients hospitalized in acute-care, psychiatric, rehabilitation, and skilled nursing
facilities, including on-site review when appropriate.

¢ (Case management and discharge planning for all inpatients and those requiring continued care in an
alternative setting (such as home care or a skilled care facility) and for outpatients when deemed
appropriate; and

* The Benefit Coordination Program which is designed to conduct prospective reviews for select medical
services to ensure that these are covered and medically necessary. The Benefit Coordination Program may
also advocate alternative cost-effective settings for the delivery of prescribed care and may identify other
options for non-covered healthcare needs.

Healthy Living Programs

At AvMed, we're constantly exploring ways to help you maintain good health. To that end, we offer a variety of
wellness strategies and programs that can enhance both your well-being and your quality of life, putting you on the
road to better health and keeping you there.

If you want to maintain your good health, we give you many options to help you become more proactive and prevent
illness. Plus, plenty of support and motivation with programs such as:

e Weight Watchers® reimbursement program
¢ Discounts on fitness centers

¢ Nutrition counseling

* Yoga and other alternative health services

To find a practitioner in your area, go to AvMed’s website at www.avmed.org/mdc. Log in to click on Health and
Wellness from the list at the left of the screen. When you enter through our website, the information you receive is
customized for AvMed members. If you don’t have Internet access, call AvMed Member Services for assistance.

For more information, call AvMed Member Services at the number listed on your AvMed ID card.

Discounts on Eye Exams, Glasses, Lenses and Contacts
Discounts on eye exams, glasses, lenses and contacts are available through some of AvMed’s vision partners.
For more information, call AvMed Member Services at the number listed on your AvMed ID card.

AvMed’s Website

Your Best Source for Fast Information on Your Health Plan

Visit our website at www.avmed.org/mdc to access a vast amount of information and a great number of
resources that are available to you as an AvMed member. Some areas are immediately accessible, such as Online
Consumer Tools, AvMed’s Provider Directory and AvMed'’s Preferred Medication List. You can view and do so much
more, however, by registering for full access to the website. With your user ID and password, you're able to obtain your
personal health information and interact with AvMed in the following areas:

J Benefits

. Request an AvMed ID card or a temporary ID card

. Eligibility

. Information on co-payment, deductible and/or co-insurance accumulations
. Status changes

. Change PCP, address, phone

o Authorization inquiries

. Medical and pharmacy claims inquiries



You can also submit Coordination of Benefits (COB) information and any personal information changes. Our website’s
extensive provider directory offers the names of participating PCPs, hospitals and ancillary facilities, as well as every
type of specialist physician. Updated weekly, the online directory contains information on our contracted doctors’
backgrounds, office hours, office locations, languages spoken and more. The AvMed website also includes health
information and current press releases on company developments and achievements.

Online Consumer Tools

Research shows that health plan members who are engaged in choosing and using their health benefits become
informed, cost-conscious consumers. AvMed’s Online Consumer Tools are available at www.avmed.org/mdc
to help you make effective decisions about your healthcare. These resources can assist you in choosing and determining
what prescription drugs, physicians and hospitals best meet your needs. Stay connected to stay healthy!

Learn About Your Health.

AvMed’s online medical encyclopedia is a valuable reference tool containing comprehensive medical information
designed to keep you informed and proactive in your health decisions. Find out how common your condition is among
people your age group. Learn about treatment options and find out how quickly you can expect to recover.

Find a High-Quality Physician.

Search for physicians by name, location and specialty. Physician profiles include such useful details as education,
board certification, sanctions and malpractice issues. You also can learn about estimated treatment costs and view
affiliated hospitals and patient satistaction survey results. With this information, you'll be able to compare doctors and
find the one who's right for you.

Find a High-Quality Hospital.

Search hospitals by name, location, procedure/condition or overall quality. Ratings and cost estimates are easy to
understand, with side-by-side comparisons and detailed profiles. This tool can help you manage your healthcare costs
and avoid complications associated with poor care.

Estimate Healthcare Costs.

Research and approximate the total cost of the most common inpatient, outpatient and diagnostic testing procedures. The
treatment cost calculator helps you understand and manage costs as well as plan for future healthcare expenses. Compare
costs through searching by gender, region and age. When finished, you'll receive a summary of anticipated costs.

Things You Should Know

Members’ Rights and Responsibilities

Members have a right to:

¢ Considerate, courteous, and dignified treatment by all participating providers without regard to race, religion,
gender, national origin, or disability and a reasonable response to a request for services, evaluation and/or referral
for specialty care.

®  Receive information about AvMed, our products and services, our contracted practitioners and providers, and
members’rights and responsibilities.

* Be informed of the health services covered and available to them or excluded from coverage, including a clear
explanation of how to obtain services and applicable charges.

e Access quality care, receive preventative health services and know the identity and professional status of
individuals providing services to them.

e The confidentiality of information about their medical health condition being maintained by the plan and the
right to approve or refuse the release of member specific information including medical records, by AvMed,
except when the release is required by law.
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e Participate in decisions involving their healthcare and to give informed consent for any procedure after receiving
information about risk, length of inactivity, and choices of alternative treatment plans available regardless of cost
or benefit coverage.

¢ To refuse medical treatment, including treatment considered experimental, and to be informed of the medical
consequences of this decision.

* Have available and reasonable access to service during regular hours and to after-hours and emergency coverage,
including how to obtain out-of-area coverage.

e A second opinion from another participating physician or non-participating consultant in the AvMed's service area.*

e Know about any transfer to another hospital, including information about why the transfer is necessary and any
alternatives available.

e Be fully informed of the complaint, and grievance processes and use them without fear of interruption of health
services.

¢ To make recommendations regarding the Plan’s members’rights and responsibilities policies.
¢ Written notice of any termination or change in benefits, services or the member’s providers.

* A portion of the cost of a non-participating consultant will be the responsibility of the member. This benefit includes
consultation only and does not guarantee continued care with consulting provider.

Members have the responsibility to:
¢ Choose an AvMed participating Primary Care Physician and establish themselves with this physician.**

¢ Become knowledgeable about their health plan coverage including covered benefits, limitations and exclusions,
procedures regarding use of participating providers and referrals.

¢ Take part in improving their health by maximizing healthy habits.
* Provide accurate and complete information about their health.

¢ Ask any questions and seek any clarification necessary to adequately understand their illness and/or treatment.
Follow the recommended and mutually agreed upon treatment plan.

e Keep appointments reliably, and promptly notify the provider when unable to so.
e Fulfill financial obligations for receiving care, as required by their health plan agreement, in a timely manner.
e Show consideration and respect to providers and provider staff.

** Certain AvMed Plans do not require that you choose a Primary Care Physician. However, AvMed encourages all
members to establish a relationship with a Primary Care Physician, to help coordinate your care.

Member Inquires and Concerns

We want to ensure that your concerns are addressed promptly. If at any time you have complaints, you may call
AvMed Member Services at the number listed on your AvMed ID card. You may also contact Member Services by
writing us at mdc.members@avmed.org. If you have a concern regarding the quality of medical care or service you
are receiving, we encourage you to first discuss it directly with your provider.

For complete information regarding AvMed’s grievance procedure, please refer to your Group Medical and Hospital
Service Contract (Certificate of Coverage) or Summary Plan Description.

Claims
In most cases, providers will file claims directly with AvMed. However, if you feel that you have incurred charges
that should be considered for payment or reimbursement, you will need to submit an itemized statement of charges,
date(s) of service, including diagnostic and procedure codes, together with proof of payment to the AvMed Claims
Center at:

P.O. Box 569000

Miami, Florida 33256-9000

Please note: For specific claim filing requirements, please refer to your Group Medical and Hospital Service Contract
(Certificate of Coverage) or Summary Plan Description.



Advance Directives

Your Rights

AvMed wishes to inform you of Florida law regarding Living Wills and Advance Directives. Under Florida law, every
adult has the right to make certain decisions concerning his or her medical treatment. The law also allows for your
rights and personal wishes to be respected even if you are too sick to make decisions yourself.

You have the right, under certain conditions, to decide whether to accept or reject medical treatment, including
whether to continue medical treatment and other procedures that would prolong your life artificially.

You may also designate another person, or surrogate, who may make decisions for you if you become mentally or
physically unable to do so. This surrogate may function on your behalf for a brief time longer, for a life-threatening or
a non-life-threatening illness. Any limits to the power of the surrogate in making decisions for you should be clearly
expressed.

Your healthcare provider will furnish you written information about its policy regarding Advance Directives.

The legal basis for these rights can be found in the Florida Statutes: Healthcare Advance Directives, Chapter 765;
Durable Power of Attorney Section 709.08; and guardianship, Chapter 744; and in the Florida Supreme Court
decision on the constitutional right of privacy, Guardianship of Estelle Browning, 1990.

What is an Advance Directive?

An Advance Directive is a “written instruction, such as a Living Will or Durable Power of Attorney for healthcare,
recognized under State law (whether statutory or as recognized by the courts of the state) and relating to the
provision of such care when the individual is incapacitated.”

The law of Florida provides three ways to express your written desires, in advance, so your doctor and family will know
how you want to be treated in the event you become unable to tell them.

Living Will

A Living Will is a written personal statement made by you that lets others know your wishes for medical care at the
end of life. You must be 18 years of age and of sound mind to write a Living Will. Most Living Wills direct physicians
to limit or forego certain treatments, for example, connecting a person to a respirator/breathing machine. The Living
Will is used only in situations where you are both terminally ill and unable to take part in mental decisions. A Living
Will does not cover all situations that may present themselves, so you may want to have other documents prepared.

Healthcare Surrogate

A Healthcare Surrogate is a person you choose to make healthcare decisions for you when you are no longer able
to do so.Your surrogate should be someone who knows your wishes and will make decisions based on what he/
she believes you would want. A Healthcare Surrogate is usually a family member or close friend who can be readily
available to your physician. You are encouraged to appoint a Healthcare Surrogate even if you have made other
written expressions of your wishes, since it is difficult to address every possible situation in a Living Will.

Durable Power of Attorney

A Power of Attorney is a document by which you give another person — your “agent” — the authority to make
decisions about the financial aspects of your life. In Florida, you can also give your agent the authority to make
decisions about your medical treatment. A Durable Power of Attorney remains in effect even if you become
incapacitated. For example, you can authorize your agent to consent to medical and surgical procedures for you
under certain circumstances (usually when you are unable to make these decisions).You must be 18 years old and you
can revoke or change your power of attorney at any time before you become incompetent.
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Common Questions:

0.
A

10

©

©

©

Are Living Wills, Healthcare Surrogates and Durable Powers of Attorney just for senior citizens?

No. A severe illness or serious accident can happen to any person at any age. If you have strong feelings about
what choices you would want in such a situation, regardless of your age, you are encouraged to consider an
Advance Directive. However, parents of minors under the age of 18 will be responsible for the healthcare
decisions of their children (unless special facts apply).

. May I change my Living Will, name a different Healthcare Surrogate or Durable Power of Attorney?

Yes, you may make changes at any time. If you do make changes to your Living Will, name a new Healthcare
Surrogate or Durable Power of Attorney be sure to destroy all of the outdated copies and provide copies of the
updated information to your physician, family members and others whom you think need to know your wishes.

May I request that I not be given food or water artificially (tube feedings, IVs)?

Yes. Florida law gives you the right to refuse food and water. A Living Will usually allows you to do this when
your medical condition is terminal and such efforts only serve to prolong the process of dying. A Healthcare
Surrogate or Durable Power of Attorney, appointed independent of your Living Will, is able to direct that IVs and tube
feedings be discontinued in situations where no recovery is deemed possible.

Are there any limitations on carrying out my instructions?

No.The document need only be signed in the presence of two witnesses. One of the witnesses must be someone
who is not your spouse, blood relative, heir or person responsible for paying your medical bills.

. What do I do after I complete a Living Will, appoint a Healthcare Surrogate and/or Durable Power of

Attorney?

Once you have completed a Living Will, appointed a Healthcare Surrogate and/or Durable Power of Attorney, you
should give a copy to your physician, minister, family members, close friends and your Healthcare Surrogate or
Durable Power of Attorney. Discuss with them the details of your Advance Directive and ask that they keep a copy
to make available if and when needed.

Is it necessary to state my wishes in writing?

It is probably best to put your wishes in writing. There is authority for oral declarations but if you have stated your
desires in writing, misunderstandings can be avoided.

Remember...
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It may be best to sign multiple documents because the appointment of a Healthcare Surrogate and Durable Power
of Attorney are more flexible and apply to more than just end of life situations.

An Advance Directive that is valid in another state may not be valid in Florida.

If you have a healthcare Power of Attorney that you signed in another state you should probably have a local
attorney review it to assure its validity.

Update your document regularly.
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Effective 0471472003

MIAMI-DADE COUNTY HEALTH BENEFITS
NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAM GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFLILLY.

This Motice describes how Miami-Dade County's (the
“County’'s"] medical and flexible spending account
benefits programs, collectively referred to as the “Plans,”
may use and disclose Protected Health information
[("PHI® or “health information®). Protected Health
Infarmation is individually identifiable information about
your past, present or future health or condition, health

How The Plans May Use or Disclose Your

Health Information

For Treatment, ‘While the Plans generally do not use or disclose
your PHI for treatment, the Plans are permitted to do so if
necessary. For example, the Plans may disclose PHI i your dectos
asks for preauthorization for a medical procedure, the Plan may
prowide  PHI about wyou to the company that  provides
preauthorization services to the Plan,

For Payment. The Flans may wse and gisclose your health
information for payment of claims, Such purposes inclede, bt
are nob bmited Lo, cligibilitg,  claims  management, pre
cortification of pre-authorization, medical roview, utilization
review, adjustment of payments, billing, and subrogation. For
example, a detailed bill or an “Explanation of Benefits” may ba
sent to youw or to the primary insured or "subscriber”™ by a third-
party payor that may typically include information that identifies
wau, your diagnosis, and the procedures you redeivied

For Health Care Operations. The Plans may wse and disclose
health  information  aboul  you  regarding  day-to-day  Flan
aperations. Such purposes incude, bBut are ot limited 0o,
business management and administration, business planning and
development, cost management, customer service, enrol ment,
premium rating, care management, case management, sudit
furctions, fraud and abuse detection, perlormance ewvaluation,
professianal  training,  pravider  credentialing,  formulary
development, and quality assurance of other quality initiatwes.
For example, the Plans may use or disclose information about
your claims history for your referral for case management
services, project future benefit costs, handle claims appeals or
audit the accuracy of the claims processing performed by a third-
Bty prayar,

To the Man Sporeor. The Plass may disclose healtb information 10
specifically designated employses of the County, but the County
has put protections in place o assure that the inforrmation will
only be used for plan administration purposes, and never for
employment purposes without your express authorization. For
example, the County may become imvolved in resolving claim
clispuless or cunloames SErvice issues,

fx Reguired by Lew, The My disclose  health
information aboul you as reguired by state and federal law. ror

Plan WhE

care services provided to you, or the payment for health
services, whether that information is written, electronic or
oral. This notice also describes your rights under federal
law relating to that information. It does not address
medical information relating to  disability, workers'
compensation or life insurance programs, or any other
health information not created or received by the Plans.

i

example, the Plan may disclose information for the Tollowing

PUrpOsEs!

» for judicial and administrotive prooeedings;

= to report information regarding victims of abuse, neglect, or
domestic viglenge; and

= [0 assist law enforcement officials in the perfformance of their
law enforcement dutias.

To Business Associates. There are some seryces the Plan provides
through contradts with busingss assoiates, W may disclose your
health information to our business assocates &0 that they can
perform the jobs we have asked them to do, for example, claims
payment or appeals on behall of the County by a third-party
pavor and Claims audits by third-party firms 10 a5terg coniract
compliance. To protect the privacy of your health information,
we contractually require business asscciates o appropriately
satepuard that information.

For Health-Related Productiand Serdoes. The Plans may contact you to
prawide infosmation about  teeatment  altematives or other
health-related benefits and services that may be of interest 1o
Yo,

For Public Health, Youwr health information may be wsed or
disclosed for public Realth activipes such a5 assisting  puBnlic
hiealth authorities or other legal authorities in the prevention or
control of disease, injury, or disability, or for other activities
relating toe public health,

For Health Oversight. Wie may disclose your Realth information 10 a
hiealth oversight agency for activities authorized by law such as
audits, investigations, and inspections. Owersight agencies
wriking  this information include government agencies  thag
auersee benefit programs, other gevernment regulatony progeams
and civil rights laws.

For Research. ‘We may disclose vour confidentia’ information for
resgarch purposes, subject 1o strict legal restrictions

To Personal Representatives and Some RBelatives, We may ase
ar disclose your information o a personal representative
formally designated by you or designated by law or, under
circumstances, to a close relativa such as the subscriber primarily
responsible for your coverage or the parent of a minor child.



For Health and Safery. Your health information may be gisclosed
1o avert a serious threat to the health or safety of you or another
person pursuant to applicable law.

For Gowernmental Functions.  Specialized  governmental
furnctions such as the protection of public officials or reporting to
various branches af the armed services may require the use o
disclosure of your health information.

For Workers Compensation. We may discinse your health
information toe the extent authorized by and to the extest
nacessary to comply with laws and regulations relating to
wiorkers compensation or other similar programs astablished by
L

Frohibition on Use or Disclosure of Genctic Information. The
Plan is probibived from wsing of  disclosing  your  genetic
information for undersrniting purposes.

Mo Other Uses. Other uses and disclosures will be made only
with your prior written authorization. You may revoke this
authorization in writing except to the extent a Flan has already
made a disclosuse in reliance on such autharization,

Your Legal Rights
The fedaral privacy regulations give you tha right to make certain
requests regarding health infarmation about yous

Right to Reguest Restrictions.  vou the right to
risquest that thie Plan restricl ity waes and disclosunes of PHI in
relatian o treatment, payment, and health care aperations, Any
such request must be made in writing and must state the specific
restriction requested and 1o whom that restrction would apply.
The Plan iz not reguired to agree to a restriction that you
request, W are not required to agree to a requested restriction
o Bmitation, unless gour request is made 1o restricl disclosure 10
an imsuranoe carrier for purposes of carrying out payment or
haalth care aperations {and s not for purposes of carrging out
treatment), and the protected health information partains solaly
to a health care item or service for which you have paid the
healthcare provider out of pocket in full. If we do agree to a
restriction or limitation, we must abide by it unless you revoke it
in writing.

hawve

Right to Request Confidential Communications. You howe
the right 10 request that communications inwolving your PHI bo
provided 1o yow at a certawn location or in a certaim way. Any such
raquast must be made in writing. The Plans will accommaodate any
reasonable request if the normal method of communication would
place you in danger.

Right To Access Your Protected Health Information. vou
hawe the right o imspect and cogy wour FHI maintained in a
"designated record sot” by the Plan, The decgnated record set
consists of records used in making payment, claims adjudication,
madical managemant and other decisions. The Plan may ask that
such reguests be made in writing ard may chasge reasonable fees
for producing and mailing the copies, The Plan may deny such
FeGuESEs 0 CErlain cases

Right to Request Amendment. You have the right to
request that your PHI created by the Plan and maintainad in a
designated record set be amended, if that information is in
erear, Ay such rEquest must Be made in wriling and must
include the reason for the request. If the Plan denies your
request for amendrment, you may file a written statement of
disagreement. The Plan has the right to isswe o rebuttal to your
statement, inowhich case, & copy will Be provided 1o you,

Right to Receive fAn Accounting of Disclosures. ¥ou nave
the right to recaive an accounting of all discloswres of your PHI
that the Plan has made, if any. This accownting does not include
disclosures for payment, health carg cperations or certain ather
purposes, of disclosures 1o you o with your autharzation, ta
friends or family in your presence or due to an emergency, for
national security purposes, or incidental to an otherwise
permissible wie or disclodure. Any  such reguest muost be
rmade in writing and must include 3 tme peried, not 19 excead
sig (&) years. The Plan is on'y required to provide an accounting
of disclosures made on or after April 14, 2003, IF you request an
acceunting moee than once in @ 12-month period, the Plan may
charge you a reasonable fee. Your reguest should indicate in
what form wou want the accounting (for example, paper or
electraonic),

Right to be Notified of a Breach, You hawe the right o be
notified in the event that the ®an [or a Business Assooate)
discovers a breach of wour wnsecured protected haalth
infarmation, Business Associates include the Business Asspoiates
themseloes and their subcontractors.

All requests listed abowve should be submitted in writing ta the
County’s Chief Privacy Officer (see Contact Information below].

The Plans’ Obligations

Thie Tederal privacy regulations reguire us to kEep persanal
information about you private, to give you notice of our legal
duties and privacy practices, and to follow the terms of the
notice currently in effect,

This Notice is Subject To Change

Wie may change the terms of this Notice and our privacy policies
at any tirme, IFwee do, the new terms and policies will be efective
for all of the information that we already have about you, as well
as any Information that we may receive or hald in the future.
Revisad Motices will be made available to you in writing as
required,

Complaints

You have a right to file a complaint if you belicve your privacy
rights hawe been vialated. You may file a complaing by writing 10
the County's Chief Privacy Officer (see Contact Information
below). You may also file a complaint with the Department of
Health and Human Services, You will not be penalized far filing a
comglaint

CoNTACT INFORMATION
For any questions o complaints, please contact;
Chief Privacy Officer, Human Resources Department
Stephen P. Clark Center
111 MW 158 Street. 217 Flaar
iarmi, FL33128

Updated 101015
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AvMed, we are here to help you
live healthier at every stage of life!

For more information
about AvMed, call

Member Services
at 1-800-682-8633

www.avmed.org/mdc AvMed
N

Embrace better health.
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