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Get ready for a new kind of house call with AvMed Virtual Visits. 
AvMed Virtual Visits handles only non-emergency medical issues. If you are experiencing a medical emergency, 
you should not use AvMed Virtual Visits and should dial 911 immediately. AvMed Virtual Visits should not replace 
your PCP’s care for common or chronic conditions. Some state laws require that a doctor can only prescribe 
medication in certain situations and subject to certain limitations.

AvMed Virtual Visits, powered by MDLIVE, provides anytime remote access to board-certified doctors from your 
home, your office, or on the go. Just 15 minutes after a simple sign-up, Members can speak with a doctor about 
non-emergency medical issues by phone or by secure video using a computer, tablet, or smartphone, for the cost 
of a PCP visit. It’s healthcare that works for AvMed Members, wherever and whenever they need it. 

Virtual Visits, Anywhere.
24/7/365 access to healthcare providers

GET SET
Register online: bit.ly/

avmedvirtualvisits
By phone: 1-888-632-2738

Or by downloading the 
“MDLIVE” app

Employer Code: AvMed

GET CARE
Visit with a board-certified 
doctor... without the drive!
Your choice from a large 

network of physicians will see 
you within 15 minutes.

GET WELL
Fast relief is always on call.  
And on your time, anytime.

•	 Acne
•	 Allergies
•	 Constipation
•	 Cold/Flu
•	 Cough
•	 Diarrhea
•	 Ear	Problems

•	 Fever
•	 Headache
•	 Insect	Bites
•	 Nausea
•	 Pink	eye
•	 Rash
•	 Respiratory	problems

•	 Sore	throats
•	 Urinary	problems/	UTI
•	 Vaginitis
•	 Vomiting
•	 And	more




