VirtualVISITS

POWERED BY

Virtual Visits, Anywhere,

24/7/365 ACCESS TO HEALTHCARE PROVIDERS

AvMed Virtual Visits, powered by MDLIVE, provides anytime remote access to board-certified doctors from your
home, your office, or on the go. Just 15 minutes affer a simple sign-up, Members can speak with a doctor about
non-emergency medical issues by phone or by secure video using a computer, tablet, or smartphone, for the cost
of a PCP visit. It's healthcare that works for AvMed Members, wherever and whenever they need it.

* Acne * Fever e Sore throats
» Allergies * Headache e Urinary problems/ UTI
» Constipation * |nsect Bites * \Vaginifis
e Cold/Flu * Nausead e Vomiting
e Cough * Pink eye e And more
* Diarrhea * Rash
e Ear Problems * Respiratory problems
GET SET GET CARE GET WELL
Register online: bit.ly/ Visit with a board-certified Fast relief is always on call.
avmedvirtualvisits doctor... without the drive! And on your time, anytime.
By phone: 1-888-632-2738 Your choice from a large
Or by downloading the network of physicians will see
“MDLIVE” app you within 15 minufes.

Employer Code: AvMed
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Get ready for a new kind of house call with AvMed Virtual Visits.

AvMed Virtual Visits handles only non-emergency medical issues. If you are experiencing a medical emergency,
you should not use AvMed Virtual Visits and should dial 911 immediately. AvMed Virtual Visits should not replace
your PCP’s care for common or chronic conditions. Some state laws require that a doctor can only prescribe
medication in certain situations and subject to certain limitations.

MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE
operafes subject to stafe regulation and may not be available in certain states. MDLIVE does not guarantee that a prescription will be written.
MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their
potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE and the MDLIVE logo are registered
frademarks of MDLIVE, Inc. and may not be used without written permission. For complete ferms of use visit mdlive.com/mdl/terms_of_use.



AvMed complies with applicable Federal civil rights
laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. AvMed
does not exclude people or treat them differently
because of race, color, national origin, age, disability,
or sex.

AvMed:

e Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose
primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact AvMed Member
Engagement, P.O. Box 749, Gainesville, FL 32627, by
phone 1-800-882-8633 (TTY 711), by fax 1-352-337-
8612, or by email to members@avmed.org.

If you believe that AvMed has failed to provide these
services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex,
you can file a grievance with AvMed’s Regulatory
Correspondence  Coordinator, P.O. Box 749,
Gainesville, FL 32627, by phone 1-800-346-0231 (TTY
711), by fax 1-352-337-8780, or by email to
regulatory.correspondence@avmed.org. You can file a
grievance in person or by mail, fax, or email. If you
need help filing a grievance, our Regulatory
Correspondence Coordinator is available to help you.
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW.,,
Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD).

Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al 1-
800-882-8633 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed
pou lang ki disponib gratis pou ou. Rele 1-800-882-
8633 (TTY: 711).
CHU Y: Néuyban noi Tiéng Viét, ¢o cac d@ch vu hd trg
ngon nglr mién phi danh cho ban. Goi s0 1-800-882-
8633 (TTY: 711).
ATENCAO: Se fala portugués, encontram-se
disponiveis servigos linguisticos, gratis. Ligue para 1-
800-882-8633 (TTY: 711).
AR RSP B e EESES
FEENIRFE o 35507 1-800-882-8633 (TTY : 711) -
ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-882-8633 (ATS : 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-882-8633 (TTY:
711).
BHUMAHME: Ecau Bbl TOBOPUTE HA PYCCKOM S3BIKE,
TO BaM JOCTYNHBI OecCIUIaTHBIE YCIYTH IepeBoja.
3Bonute 1-800-882-8633 (teneraiin: 711).
Lgalll taeludl clead s dalll S Ghaa®s oS 1)) cdk eala
puall Caila o8 ) 1-800-882-8633 pd p Juall  laally cll il 55
(711800
ATTENZIONE: In caso la lingua parlata sia I'italiano,
sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-800-882-8633 (TTY: 711).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen
kostenlos  sprachliche  Hilfsdienstleistungen  zur
Verfiigung. Rufnummer: 1-800-882-8633 (TTY: 711).
Fo. e=0UHE AEoANe=s EF, 90 A&
NHIAE 22 08t = ASLILCH 1-800-882-
8633 (TTY: 7112 = M3toll =& A L.
UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac¢

z bezplatnej pomocy jezykowej. Zadzwon pod numer
1-800-882-8633 (TTY: 711).
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U A dAHLR HIE Gudod B, $lot 52 1-800-
882-8633 (TTY: 711).

- ) qu = ' A W
(ST f.'l'Iﬂm'ﬂ“ﬂﬂTH11ﬂf!ﬂmﬁ'lll'l‘:‘lﬂ-lqlﬁl'iﬂ'lﬁ‘lf'll’llﬂﬁﬂﬂ'lﬁ.ﬂ'l'ﬂ'llﬂ‘l’r"i

800-882-8633 (TTY: 711).
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