
Trail Walk/Jog/Run at Lady Bird Lake Hike & Bike Trail 
Lady Bird Lake Trail is a crushed gravel trail around the lake and is perfect for hik-
ing, biking, running, or just strolling. It provides excellent scenery and loops ranging 
from 1 to 6 miles. Take home a t-shirt to show your participation!
	 Date: May 7	 Cost: $25
	 □Yes, I/we would like to participate	 _______# of Participants

Indicate T-shirt size for each participant (S, M, Lg, X-Lg.)____________________________

________________________________________________________________________

Hotel Accomodations
The Sheraton Hotel at 701 East 11th Street in downtown Austin will be providing  
accommodations for the conference. A group rate will be available until April 14th.  
You can reserve your hotel room by contacting the Sheraton Hotel Capital Housing 
Desk at (512)478-1111, or by booking online using the link to the conference website 
at http://www.ihnonline.org.

Conference Registration
After completing this form, cut off and fax to:

(513)861-3480

Or Register Online at:
www.ihnonline.org

Book your hotel and find out  
about other great activities,  

all in one stop!
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Registrant Information
Name__________________________________________________Title_______________

Organization_ _____________________________________________________________

Name as you would like it  

to appear on your BADGE____________________________________________________

Mailing Address____________________________________________________________

City_ ________________________________ State____________Zip__________________

Phone_ _______________________________ Fax________________________________

Conference Registration Costs
	 Before April 14, 2010	 After April 14, 2010
	 □$150 IHN Member	 □$200 IHN Member
	 □$200 Non-member*	 □$250 Non-member*
		  □$50 Student (no meals)

*Never been a member? Conference registration includes complimentary  
1 year IHN membership for first time members only.

Meals 
Meals are included as part of the full conference registration. Additional meal tickets 
may be purchased. Please fill in the number of tickets for purchase below.

	 Event	 Date	 Cost	 # of Tickets
	 Keynote Lunch	 May 5 	 $20	 _______
	 Serrano’s Dinner	 May 5 	 $20	 _______
	 Breakfast	 May 6 	 $20	 _______
	 Working Lunch	 May 6 	 $15	 _______
	 Awards Banquet	 May 6 	 $25	 _______
	 Women’s Panel Luncheon	 May 7 	 $20	 _______

□I will require a vegetarian meal.
Please list any special dietary requirements or food allergies_________________________

________________________________________________________________________

Training Academies 
	 Workshop	 Date	 # attending
	 Leading with Love & Respect	 May 5	 _______
	 Leadership-What is Your Style	 May 5	 _______

 10   Keep It Weird in Austin
Austin is a diverse and innovative community of musicians, 
artists, business professionals, creatives, venture capitalists 
and more.  

 9    Amazing Educational Sessions 
Sessions will cover everything from social strategies 
and emerging technology to the latest in community 
development. 

 8    Connect With Your Peers
Establish long-term industry relationships with a diverse group 
of people who share your professional interests.

  7    Meet The Experts
Attending this event allows you to hear the newest ideas directly from creative thinkers 
who are pushing the envelope.

 6    Discover Business Solutions
Learn how emerging technology is changing business around the globe. Get the tools to 
tackle community issues on a tight budget. 

 5    New Programming Options
The 2010 event will feature extended in-depth workshops on a variety of public service 
topics. These will enable you to be more productive in your city.

 4    Contribute To The Community
Network and share your experience and insight with public administrators from other 
cities.

 3    Recharge Your Creativity
The creative minds who are building the tools of tomorrow will inspire you with a 
renewed creativity. 

 2    Affordability & Accessibility
In the heart of Texas, Austin offers coast to coast accessibility. Book your hotel room 
through the Sheraton Hotel Capital Housing Desk when you register by April 14th to 
save even more

And the number   1    reason to go to 
the 2010 IHN Conference is...
The people! The colleagues you will meet and connect with in 
Austin, Texas are passionate about their work, creative and like  
to have fun! 

Conference Preview
Why Attend IHN 2010?

Join us today! 
Register online at  

www.ihnonline.org

Keynote Speaker 
Rebecca Contreras-Vice President, Knowledge Bank 
Rebecca Contreras serves as Executive Vice President-Public Sector Practice 
for KnowledgeBank, Inc. Rebecca joined KB in April 2005 to play a lead role 
in establishing KB's Federal Consulting Practice, and currently serves as the 
general manager of the Practice. KB is an award winning consulting company 
that provides human capital management and organizational effectiveness 
solutions. 

New Strategies in Civic Leadership for the Hispanic Community
Five panel sessions will highlight elements of Austin’s Hispanic Quality of Life Initiative 
including an overview of Hispanic demographics, health, economic growth, education and 
opportunities for the future. Come hear business and community leaders provide their ideas and 
perspectives on the past, present and future of Hispanic communities. 

Speakers
Dr. Eduardo Sanchez-VP & Chief Medical Officer of Blue Cross & Blue Shield of Texas

Janie Barrera-President & Chief Executive Officer, ACCION Texas 
Marisa Y. Limón-Education Director, Hispanic Scholarship Consortium

Joaquin Castro-Texas House of Representatives 

Innovation and Sustainability
Communities expect innovation and sustainable initiatives from their local government agencies. 
Attendees will discover sustainability initiatives being implemented around the country that will 
enable them to support a new vision within their organizations.

Speakers
Rob Spillar, P.E.-Transportation Director, City of Austin,TX 

Dr. Frank Benest-Public Agencies Consultant 
Andres Carvallo-Executive Vice President & Chief Strategy Officer, Grid Net

Patrick Ibarra-Co-founder & Partner, the Mejorando Group
Emily De Maria-VP, Community Development, United Way Capital Area

Career Perspectives
Top-Notch Public Service Professionals will share their experience and perspectives, including 
tips for success, pit-falls to avoid, and finding and sustaining the balance between work and play.

Speakers
Darnell Earley-City Manager, City of Saginaw & ICMA President

Ruth Osuna-Deputy City Manager, City of Phoenix, AZ
Kerry Overton-Deputy General Manager, Austin Energy

Jane Bais-DiSessa-City Manager, City of Berkley, MI & IHN President

Rebecca  
Contreras
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