


















































































CIVIL RIGHTS OF INSTITUTIONALIZED PERSONS ACT 
SUMMARY OF MDCR ACTIONS  

 
 
 

 

SUICIDE PREVENTION EFFORTS   
o An analysis of in-custody deaths indicates a 68.4% reduction between 2007 (a total of 19 deaths including 

3 suicides) and 2010 (a total of 6 deaths including 2 suicides) 
o Incorporated suicide prevention training in Basic Recruit Classes (8-hours), Mandatory In-Service Training 

(4-hours), and Crisis Intervention Training (CIT) (16-hours) 
o Implemented various recommendations provided by the National Institute of Justice regarding Prisoner 

Suicide Prevention Practices to include the training curriculum, policies and procedures, and prevention 
efforts 

 
MENTAL/MEDICAL HEALTH ISSUES 
o The Alcohol Detoxification Unit was established in May 2011 in efforts to closely observe detainees with 

vulnerable mental health and medical issues related to substance abuse. 
o MDCR training efforts have incorporated CPR and AED where 1,855 employees and 295 employees have 

completed the courses, respectively. 
 

EFFORTS TO PROTECT INMATE HEALTH AND WELFARE 
o Enhanced and updated the Objective Jail Classification system effective December 2008 to include an in-

depth inquiry of sexual assault (victim and predator) and suicide risk during the intake process and 
provides for immediate supervisory review for inmate housing assignments. 

o Enhanced the reporting of sexual misconduct to outside entities, including through the Rape Crisis, 
Domestic and Sexual Violence Hotlines available from any inmate phone. 

o Inmate Handbook updated to include a section regarding sexual misconduct and reporting procedures 
o Prison Rape and Treatment Act (PREA) posters displayed throughout facilities  
o Incorporated PREA-related training with the National Institute of Corrections (NIC) online course: Prison 

Rape Elimination Act-Your Role: Responding to Sexual Abuse  
o NIC conducted specialized training for investigators of sexual assaults in confinement settings 
o Training as to the legal aspects of PREA (11 2-hour classes) and sexual misconduct (58 one-hour classes) 
o MDCR updated procedures regarding inmate sexual assault/battery prevention in December 2007 

 
CHANGES TO PHYSICAL PLANT  
o Telephone System permits toll free contact to the Substance Abuse and Mental Health Services 

Administration  
o Installed Safety Cell cameras and monitors, replaced air vent grills, and modified shower equipment in 

areas where inmates with serious mental illness and suicidal behaviors are housed at the Women’s 
Detention Center. 

o Installed 78 surveillance cameras with 24 in the process; established a surveillance room with 24-hour 
monitoring, 7 days a week and footage archived for 35 days; and removed smoke detector covers, units, 
assemblies and conduits on 9th floor at the Pre-Trial Detention Center. 

 
REDUCTION OF INMATE VIOLENCE 
o An analysis of inmate violence for the 3-year period of FY 2007/2008 to 2009/2010, indicates a 38% 

decrease of inmate-on-inmate assaults, 52% decrease of inmate-on-staff assaults, and a 57% decrease of 
response-to-resistance incidents in all facilities. 

o At the Pre-Trial Detention Center, there has been a 57% decrease of inmate-on-inmate assaults, 33% 
increase of inmate-on-staff assaults, and 71% decrease of response-to-resistance incidents. 

o At the Metro-West Detention Center, there has been a 29% decrease of inmate-on-inmate assaults, no 
inmate-on-staff assaults, and a 38% decrease of response-to-resistance incidents.  

o 1,365 MDCR employees have undergone enhanced Use of Force training  
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ACCREDITATION AND EXTERNAL REVIEWS 
 
o American Corrections Association (ACA) has accredited the MDCR Women’s Detention Center (since 

1982), the Boot Camp Program (since 2004), and the Central Office Administration (since 2002). 
o The Florida Corrections Accreditation Commission (FCAC) has accredited the Pre-Trial Services Bureau 

(2009), the Metro-West Detention Center (June 2009), the Women’s Detention Center (2010), and the 
Turner-Guilford-Knight Detention Center (June 2011). 

o MDCR has requested external audits/assessments from the following entities: 
o Technical Assistance from the National Institute of Justice for the Staffing Analysis Study, 2006;   

and Inmate Classification and Housing, July 2008 (implemented) 
o Just Detention International (recommendations still pending) 
o The Vera Institute assessed operations regarding openness and community awareness 

(implementation of the recommendations are in progress) 
















