MIAMIDADE

Memorandum

Date: Aprili10, 2014

To: Honorable Chairwoman Rebeca Sosa
and Members, Board of County Commissioners

From: Carlos A. Gimenez
Mayor :
Subject: Information on Payphones on COunt&-Owned Land

The following information is provided pursuant to Resolution R-929-13, approved by the Board of County
Commissioners (Board) on November 5, 2013, that requested the Administration to provide the Board with a
report regarding payphones on County-owned land. More specifically, R-929-13 requested the following:
e number and location of all payphones on County-owned property,
o for the one-year period prior to the effective date of R-929-13, any payphones that suffered service
interruptions or needed to be repaired or replaced; and
o duration of time and type of repair that was performed on phone that suffered service interruptions.

The current County payphone vendor is Global Tel*Link (GTL), who owns and operates all 881 public
payphones on County-owned property. The plurality of payphones are located at Miami International Airport
(over 35 percent), while the rest are located at PortMiami, Transit Metrorail Stations, the Stephen P. Clark
Center and other County owned properties. Attachment 1 lists all 881 public payphones.

With respect to maintenance and repairs, from November 2012 through October 2013, there were a total of
304 repairs with an associated 11,718 total hours of downtime. Considering that there is atotal of 7,717,560
annual hours of possible up time associated with all 881 phones, downtime equals to 0.15 percent of that
overall figure. Attachment 2 is a detailed listing of all the repairs and the associated hours of downtime.

If you have any questions or concerns, please feel free to contact Angel Petisco, Chief Information
Officer/Director of the Information Technology Department, at 305-596-8455.

o Robert A. Cuevas, Jr., County Attorney
Office of the Mayor Senior Staff
Angel Petisco, CIO/Director, Information Technology Department
Charles Anderson, Commission Auditor
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