MIAMI-DADE

Memorandum &Enm

Date: November 4, 2015
To: Honorable Chairman Jean Monestime
and Members, Board of County issioners
From: Carlos A. Gimenez *é: 4
' Mayor S
- \
Subject: Ordinance No. 11-98: Quarterly Repotts to the Board of County Commissioners of

the One-Time Lifetime Adjustments issued under Resolution No. 1164-04 and
Ordinance No. 11-98

In accordance with Ordinance No. 11-98 adopted by the Board of County Commissioners (Board) on
December 6, 2011, the Miami-Dade Water and Sewer Department (WASD) is providing the attached
quarterly reports to the Board setting forth a detailed accounting of the one-time lifetime adjustments
issued under Resolution No. 1164-04 and Ordinance No. 11-98 on a yearly basis. These reports reflect
adjustment activity including the corrected billing charges for the Third Quarter of 2015, from July 1,
2015 through September 30, 2015.

Resolution No. R-1164-04 provides for a one-time lifetime adjustment to its quarterly customers, equal
to 100 percent of the difference, in the event of: (1) a concealed or hidden leak that results in a bill that
exceeds six (6) times the past year's average quarterly consumption, or (2) on the rate of consumption
after a repair is completed. In order to qualify for the adjustment, the customer is required to make the
necessary repairs and submit to WASD the information specified in the Department's Rules and
Regulations. If the customer qualifies, a corrected bill is issued, which is based on either the previous
year's average consumption or on the rate of consumption after the repair has been made. As shown on
Attachment A, from July 1, 2015 to September 30, 2015, 73 adjustments were issued in the amount of
$254,000. There are accounts listed in these quarterly reports that do not contain a sewer credit amount
because septic tanks are used instead of the County’s sewer system.

Ordinance No. 11-98 provides for a one-time lifetime billing adjustment to a customer who disputes a
high bill that is not the result of a concealed or visible leak. The bill must exceed six (6) times the past
year's average monthly or quarterly consumption. In order to be considered for an adjustment the
customer must meet the criteria set forth in Section 32-101 of the Code of Miami-Dade County. After the
criteria is met, the Director’s discretion to grant such an adjustment will be based on his assessment that
there are extreme circumstances affecting the customer’s account that merit a credit. If awarded, similar
to the credit provided in the WASD’s Rules and Regulations, the customer would receive a 50 percent
credit to the water portion and a 100 percent credit to the sewer portion of their high bill, which is
calculated based on the customer's last yearly average consumption. As shown on Attachment B, from
July 1, 2015 to September 30, 2015, one (1) adjustment was issued in the amount of $8,966.

If you have any questions regarding this report, please contact Lester Sola, Director, Water and Sewer
Department, at (786) 552-8086.
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