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Current Service Delivery Model

e Attachments
O Action Plan and Monthly Report
0 2012-2013 Preventive Maintenance Schedule
0 Service Model Five-Star Presentation
O Library Department Business Plan
SMO7 Qualification of Staff

SM08 Other Comparisons




SMO09

e Attachments
O Broward County Libraries Final Report
0 Santa Cruz Public Task Force Service Model
Supporting Documents
e Confronting the Future
e How to Make Your Library Great

e Library Journal- State of Self Service 2010 — Do It Yourself
Libraries

e Library Journal- Tomorrow Visualized — Library by Design
e Public Libraries Daring to be Different

Beyond 2014

Statistical Package

e Comparison Chart- Financial

Comparison Chart- Geographic Area

Comparison Chart per Capita

Comparison Chart per Visit




