Print Preview - Scorecard - Elections

Scorecard Description Owners
Elections The Elections Department establishes administrative and operational procedures and controls to conduct elections that are fair,  Townsley, Penelope
free, accurate, convenient, and accessible to all eligible voters in Miami-Dade County.

Initiatives Linked to Scorecard Est. Start Est. End Type As OF @ W | D @ % Status Cramers
Automstic Signature Verification 1152008 12/31/2008 amwzona PN PN 0% InProgress  Smith, Tars: Pastrana, Rosy
Online Arcess to Voter Specific Sample aM/2007 8M/201D 7o PPN PN 100% Complete Johnsan, Michael: Vinock, Robert
Ballot & Precinct Infommation
Stering Ghallenge 17172008 12/31/20089 7131/2008 "mnR 100% Complete Smith, Tars; Lopez, Carolina
Pall Worker Focus Groups 11182008 142172004 1172008 n n 100% Complete Smith, Tara; Hartfield, Gary; Morris, Patrick;

‘Walker, Sandra
Elections Training and Reporting Software aM/z2008 1203172007 3131/2007 100% Complete Sola, Lester
System
Absentee Ballot Educational Initiative 2172012 1112012 n'a nia Smith, Tara; Hartfield, Gary; Morris, Patrick
Customer
Objective Description Owners
Increase the number of registered voters in - All eligible voters in Miami-Dade County should have the opportunity to take advantage of their right to vote. Townsley, Penelope
Miami-Dade County {(ELEC) The Elections Cuwtreach Team engages residents across the community to promote the importance of registering to vote.
Measures Linked to Objective Period Actual Target Variance Owners
Registered volers n M2Fae 1,214,782 1,200,000 14,782 Johnson, Michael; Vinock, Robert
Bryant, Mike; Diaz, Marcela
Mew Voter Registrations E Mar "12 5,064 4250 1.814 Johnson, Michael; Vinock, Robert
Bryant, Mike; Diaz, Marcela; Rivero, Miram
#\ Voter Registrations - FY07 to date (A
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Objective Description Owners
Satisfied Customers - Elections Supports ES1-4 Johnson, Michael; Lopez, Carplina

Measures Linked to Objective Period Actual Target Variance Owners

Election Dutreach Events. E Feb 12 20 15 5 Hartfield, Gary; Morris, Patrick;
Walker, Sandra
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Provide Excellent Customer Service to
Municipal Clerks (ELEC)

Initiatives Linked to Objective
Candidate Satisfaction Survey

Municipal Clerks are an extremely important customer base for the Elections Depariment since we conduct their elections. In
order to measure their satisfaction with the services provided, a survey is distnbuted at the conclusion of each election. The
goal is to receive feedback and implement valid suggestions to enhance oversall satisfaction with the Depariment.

s 8 v 0@ %
BB R~

Status
On Hold

Est. Start
81r2008

Est. End
302010

As OF
B/30/2010

Type

Child Measures Period Actual Target Variance Cramers
Faith Based Qutreach Events Held Feb "2 1] nfa nfa Hartfield, Gary; Mormis. Patrick;
Walker, Sandra
Mumber of Attendees at Faith Based Sep 'O7 ED nia nfa Hartfield, Gary
Ewvenis
Schools Cutreach Events Held a Feb "2 1 5 -4 Hartfield, Gary; Morris, Patrick;
Walkear, Sandra
Mumber of Attendees at Schools Sep 'O7 815 nia nfa Hartfield, Gary
Special Events Outreach Events Held Feb "2 2 nfa nfa Hartfield, Gary; Morris, Patrick;
Walkear, Sandra
Mumber of Attendees at Special Qutreach Sep 'O7 550 nia nfa Hartfield, Gary
Events
Business Events Hald Feb "2 1 nia nfa Hartfield, Gary; Mormis, Patrick;
Walker, Sandra
Mumber of Attendees Business Category Sep 'O7 3281 nia nfa Hartfield, Gary; Mormis. Patrick
Civic Organization Events Held E Feb "2 5 5 0 Hartfield, Gary; Morris, Patrick;
Walker, Sandra
Mumber of Attendees at Civic Organization Sep 'O7 208 nia nfa Hartfield, Gary
Evenis
Colleges and Universites Events Held Feb ™2 2 nfa nfa Hartfield, Gary; Mormis. Patrick;
Walker, Sandra
Mumber of Attendees at Colleges and Sep 'O7 3,150 nia nfa Hartfield, Gary
Universities
Eldery Services Events Held Feb "2 1 na nfa Hartfield, Gary; Mormris. Patrick;
‘Welker, Sandra
Mumber of Attendees at Elderly Services Sep 'O7 143 nia nfa Hartfield, Gary
Events
Government Events Held Feb "2 ] na nfa Hartfield, Gary; Mormis. Patrick;
Walker, Sandra
Mumber of Attendees at Governmeant Sep 07 850 nia nfa Hartfield, Gary
Based Evenis
Initiatives Linked to Measure Est. Start Est. End Type As OF @ T | D @ Y Status Cramers
Eliminate 2 positions in Outreach 1V1/2008  ©/30/2010 aazoin PN OPN PN 100% Complete Sola, Lester; Smith, Tara
{ELEC-3)
Objective Description Owners

White, Christina; Lopez, Carolina

Owners

White, Christina; Acosta, Maris;
Lopez, Carolina
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£ /M percent of Voters who Voted by Absentee )
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Measures Linked to Objective Period Actual Target Variance Owners
Mumber of Municipal Clerk Satisfaction E Mar "12 1 1 0 Lopez, Caerolina; White, Christina
Surveys Received

P4 A\ Number of Municipal Clerk Satisfaction S1f)
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Mumber of Municipal Clerk Satisfaction E Mar "2 2 1 1 White, Christina; Lopez, Carolina
Surveys Sent
Customer Satisfaction with Elections E Mar "12 100% H5% 5% Lopez, Carolina; White, Christina
Department Owverall (10/10)
Objective Description Owners
Opportunities for every registered voter to Townsley, Penelope
conveniently cast a wote (ELEC)

Measures Linked to Objective Period Actual Target Variance Owners
Percent of Voters who Voted Early - All Mar "12 nfa 25% nfa Vinock, Robert; Wimberly, LaRhonda;
Elections Johnson, Michael; Bryant, Mike;

Diaz, Marcela
Percent of Voters who Voted by Absentes n Apr'l2 53% 259% 33% Johnson, Michael; Vinock, Robert
Ballaot (Z28/382) Wimberly, LaRhonda; Bryant, Mike:

Diaz, Marcela

hi3/2012 1:02:08 PM

Page: 3



Print Preview - Scorecard - Elections

Percent of Voters who voted on Election
Day for sll Elections

=
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2 Vinock, Robert; Johnson, Michael;

Bryant, Mike; Diaz, Marcela

Mumber of Elections Held

Aprii2

a4 /N Number of Elections Held
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-3 \inock, Robert; Johnson, Michael:
Bryant, Mike; Diaz, Marcela

Objective
Effective Management of Polling Places
(ELEC})

Initiatives Linked to Objective
ADA Polling Places Construction Projects

The Elections Department currently manages 765 precincts at 529 polling locations throughout the county. Agreements are in
place with each facility to ensure availability and ease of access for voters on Election Day. All attemnpis are made to minimize
the number of temporary or permaneant polling place changes. The statistics are a reflection of all the Elections occuring during

that specific month only.
Est. Start Est. End
10V1/2006 12131722

Type

Description

As OF
3222012

¢ % v 06

U

Status
Im Progress

Owners

Gonzalez, Daniel; Mendez, John;
Shah, Smita; Sierra-Trujillo, Erika

Owners

Mendez, John; Shah, Smita;
Sierra-Trujillo, Erika
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Measures Linked to Objective

Mumber of temporary polling place n Mar "12
changes

P4y Number of temporary polling place chang )

AmT8  WMar1d  Ooti0 . Maydi Decdl dumiiz

[ E] P-.l::t.lal_Target——Trend]

Period

Target

Variance

Ohwners

-1 Shah, Smita; Mendez, John;
Gonzalez, Daniel

Mumber of permanent polling place n Mar "12
changes

P44y Number of permanent polling place changf)
En)
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0 Shah, Smita; Mendez, John;
Sierra-Trujillo, Eriks; Gonzalez, Daniel

Average number of days before election for n Mar"12
letters to be mailed

F4+)r Average number of days before election fif)
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—
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0 Shah, Smita; Mendez, John;

Siemrs-Trujillo, Erika; Prochnickd, Patricia;

Gonzalez, Daniel
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P4 A\ Percentage of Polling Places that are ADAF)

.lilan ‘D2 Movld Ot '08 Sep ™10 fug 1 Jun™2

[ D Actual — Target === Trend

Average number of days before election for n Mar "12 14days 15days nfa Shah, Smita; Mendez, John;
Palling Places chamges to be mailed out Sierrs-Trujillo, Erika; Gonzalez, Daniel
P4y Average number of days before election fif)
0
10
lE»u;; el Mar 10 Oct 10 May "1 Dec'il  Jun'iZ
[ D Actual — Target === Trend ]
Percentage of telephone ines confirmed E Mar"12 100% 100% 0% Shah, Smits; Sierra-Trujillo, Eriks;
operational 7 days prior to an election Prochnickd, Patricia; Gonzalez, Daniel
P4 A\ Percentage of telephone lines confirmed «£)
80
_q_ﬂ .....
%ct'[lﬂ Apr 10 Maow 10 May 11 Oec™1 Jun™2
[ [:] Actual —— Target === Trend
Percentage of Polling Places that are ADA n Mar "2 100% 100% 0% Gonzalez, Daniel; Shah, Smits;
Compliant (541/541) Mendez, John; Sierra-Trujillo, Erika;

Prochnickd, Patricia

Objective
Monitor Requests from the Community for
Information to Ensure 3 Day Response
Time

Description

Owners

Mendez, John; Pastrana, Rosy;
McClain, Michelle
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Measures Linked to Objective Period Actual Target Variance Owners
‘foter Statistical Reguests - Timely D Mar "12 BT % 100% -3% Pastrana, Rosy; McClain, Michelle
Response (28/20)
[ |4\ Voter Statistical Requests - Timely Respoi£,)
3001
2001 : :
ci 08 Mow 'O7 Jan ‘0B Mar™10 May 11 Jun 12
[ [:] Actual . Target ——— Tremnd ]
Child Measures Period Actual Target Variance Cramers
ltems For Sale Completed in 3 Days l:_[ Mar "12 28 30 -1 Pastrana, Rosy; McClain, Michelle
Mumber of ltems For Sale Completed n Mar "2 30 30 nfa Pastrana, Rosy; McClain, Michelle
{Total)
Cumulative Mumber of Days to Complete l:_[ Mar "12 25 20 nfa Pastrana, Rosy; McClain, Michelle
All Orders
Objective Description Owners
Recmnit Excellent Poll Workers (ELEC) The ability to properly administer the 511 precincts on Election Day requires the recruitment, training and assignment of Hartfield, Gary; Morris, Patrick;
individuals who demonstrate the minimum established proficiency of poll worker requirements. ‘Walker, Sandra
Initiatives Linked to Objective Est. Start Est. End Type As OF I A ] @ Y Status Owners
Pall Worker Focus Groups 1M5/2008  1/31/2008 im7zone PN PN 100% Complete Smith, Tara; Hartfield, Gary: Morris. Patrick:
Walker, Sandra
Measures Linked to Objective Period Actual Target Variance Owners
Mumber of Active Poll Workers E Feb "2 17,753 15,000 2,783 Hartfield, Gary, Morris, Patrick;
‘Walker, Sandra
£ /M Number of Active Poll Workers (A
15,0004 - - - " e
10,000
5,000
Eeb ‘09 Sepdd May ‘10 Jan "1 Sep™1 Apr'12
[ D Actual _ Target === Trend ]
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Child Measures Period Actual Target Variance Cramers
Recertified Clarks n's nia nia nfa Hartfield, Gary; Mormis, Patrick;
Walker, Sandra
Mewly Certified Clerks n'a nia nia nfa Hartfield, Gary; Morris. Patrick;
‘Walker, Sandra
Recertified Assistant Clerks. n'a na na nfa Hartfield, Gary; Mormis, Patrick;
Walkear, Sandra
Mewly Cerified Assistant Clerks n'a nia nia nfa Hartfield, Gary; Mormis. Patrick;
Walker, Sandra
Mumber of Poll Workers Recruited n Feb "2 a1 an 1 Hartfield, Gary; Morris, Patrick;
Walker, Sandra
£ /N Number of Poll Workers Recruited (A
4,000
3,000
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000 e
"E-:.'t'l}ﬁ MNov 07 Dec'03 Feb ™0 Mar "1 Apr'i2
[ D Actual _ Target e = Trand ]
Child Measures Period Actual Target Variance Cramers
Poll Warkers Recruited - Businesses a Feb "2 ] 15 -158 Hartfield, Gary; Morris. Patrick;
‘Walker, Sandra
Poll Workers Recruited - Civie n Feb™Z 8 10 28 Hartfield, Gary; Morris, Patrick;
Organizations Walkear, Sandra
Poll Workers Recruited - Colleges and ﬁ Feb "2 68 10 28 Hartfield, Gary; Morris, Patrick;
Universities Walker, Sandra
Poll Workers Recruited - Elderly Services = Feb ™2 o 5 -5 Hartfield, Gary; Mormis, Patrick;
Locations Walker, Sandra
Poll Warkers Recruited - Gowernment a Feb "2 1 15 -4 Hartfield, Gary; Morris. Patrick;
Offices ‘Walker, Sandra
Poll Workers Recruited - Faith Based = Feb™Z o 10 -10 Hartfiald, Gary; Morris, Patrick;
Organizations Walkear, Sandra
Poll Workers Recruited - Schools = Feb "2 1 20 -18 Hartfield, Gary. Morris, Patrick;
Walker, Sandra
Poll Workers Recruited - Other Locations n Feb ™2 T 5 2 Hartfield, Gary; Morris, Patrick;
Walker, Sandra
Poll Warkers Recruited - Mail or Faxed Feb "2 ] na nfa Hartfield, Gary; Mormris. Patrick;
‘Welker, Sandra
Objective Description Owners
The recruitment of Poll Workers reflective of To actively monitor the awerage age of all Poll Workers to ensure this group is reflective of the community at large. Maorris, Patrick; Hartfield, Gary;
the Community ‘Walker, Sandra
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Measures Linked to Objective Period Actual Target Variance Ohnwners
Average Age of Poll Workers E F 2011FY 51 55 -4 Walker, Sandra; Maorris, Patrick;
[45-85) Harthield, Gary
Financial
Objective Description Owners
Meet Budget Targets {Elections) Townsley, Penslope
Measures Linked to Objective Period Actual Target Variance Owners
Expen: Total (Elections) E "2FQ2 35,670K 340.505K $925K Shah, Smits; Prochnicki, Pafricia;
Townsley, Penelope
E3\r Expen: Total (Elections) (A
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[ D Actual —— Target === Trend }
Child Measures Period Actual Target Variance Cramers
Expen: Personnel (Elections) n "2 33.457 34044 3587 Shah, Smita; Prochnickd, Patricia;
Townsley, Penelope
Expen: Other Operating (Elections) n "2F02 52,045 52,3448 5301 Shah, Smita; Prochnick, Patricia;
Townsley, Penelope
Expenditure: Capital {Elections) E "12FQ2 F183K 5205K 33TK Shah, Smita; Prochnicki, Patricia;
Towmnsley, Penelope
Expen: Mon-Operating (Elections) E "12FQ1 w0 w0 %0 Shah, Smita; Prochnicki, Patricia;
Townsley, Penslope
Revenue: Total (Electons) = "2FQz2 FEK 9.,504K 3-9.586K Shah, Smits; Prochnicki, Patricia;
Towmnsley, Penslope
a4 /N Revenue: Total (Elections) (A
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20,000
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[ D Actual —— Target === Trend
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Child Measures Period Actual Target Variance Cramers

Revenue: Camyower (Elections) n "12FQ2 S0K S0K 50K Shah, Smita; Prochnickd, Patricia;
Towmnsley, Penelope

Rewvenue: General Fund (Elections) = 2Rz 50K 35,044K 53-5.8944K Shah, Smita; Prochnicki, Patricia;
Townsley, Penelope

Revenue: Proprietary (Electons) = "2 58K FE00K $-5082K Shah, Smita; Prochnicki, Patricia;
Townsley, Penelope

Revenue: Federal (Elections) n "2F02 50K 50K 50K Shah, Smita; Prochnickd, Patricia;
Townsley, Penelope

Revenue: State (Elections) = "2FQ2 50K 60K 5-50K Shah, Smits; Prochnicki, Patricia;
Towmnsley, Penslope

Rewvenue: Interagencyfintradepartmental E "2F02 50K 50K 50K Shah, Smita; Prochnicid, Patricia;
{Elections) Townsley, Penslope

Paositions: Full-Time Filled {Elections) n "12FQz2 =i} a1 nfa Shah, Smita; Prochnicki, Patricia;

{80-82) Mendez, John; Gonzalez, Daniel;
Townsley, Penslope

Objective Description Owners
Budget Implementation: FY 10-11 Sola, Lester
{Elections)
Initiatives Linked to Objective Est. Start Est. End Type As OF i | W s D @ £ Status Owners
Eliminate 1 positions in the Operations 1WYU2010 9/30:201 1zzuzone PN PN 100% Complete Sola, Lester
Division. (Elections-1)
Eliminate 3 positions in the Information W12010 /B0 1zzizoie PN PN 100% Complete Sola, Lester
Systems Division. (Elections-2)
Eliminate rental of 16 troubleshooting VY2010 9/30:2011 1zavzonn PPN 100% Complete Sola, Lester
trucks for Early \oting. (Elections-4)
Eliminate & positions in the Voter Services W12010 e/E020M 1zzrzone PN PN 100% Complete Sola, Lester

Division; Close the Voter Information
Center at the SPCC. {Elections-5)

Reduce misc. operating expenses by 10V1:2010 B30/2011 2272012 TE%  Im Progress Sola, Lester
$205,000. (Elections-8)

Reduce sessonal stsff hired for elections. W12010 /B0 1zzizoie hd PN 100% Complete Sola, Lester
(Elections-T)

Reduce printing and advertising expenses 10i/2010 302011 1zavzonn PPN 100% Complete Sola, Lester
by 5120,000. (Elections-2)

Eliminate 6 positions in the Community W12010 e/E020M 1zzrzone PN PN 100% Complete Sola, Lester
Owutreach and Training Division.

[Elections-8)

Reduce pall worker expenditures by 17/2010 9302011 1zzzone PN PN 100% Complete Siola, Lester
$250,000. (Elections-10)

Internal

Objective Description Owners

Effective Support from Election Central Election Central is the call center support that is coordinated in every major election. Elections and other County staff are Pastrana, Rosy
{ELEC) recruited to staff this call center on Election Day and the day before in order to provide telephone support to poll workers. This

is not an open system available to vobers.
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Produce Timely and Accurate Election
Results Certification (ELEC)

Measures Linked to Objective

Mumber of days to certify Countywide
General Elections
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Wy Number of days to certify Countywide Ge1f)
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[ D Actual __ Target e = Trand ]

Mumber of days to certify Countywide
Primary Elections
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[ D Actual _ Target === Trend

Period

nia

nia

After each election, the Miami-Dade County Elections Depariment goes through a series of internal audit processes to ensure
that election results have the highest degree of accuracy and are certified in a timely manmer. These include, but are not
limited to, scanning precinect registers into EDMS, providing appropriate woter history eredit in the statewide registration
database for voters who wvoted in a particular election, the submission of an official state certification, and a post-election audit.

Actual

Target

12

Measures Linked to Objective Period Actual Target Variance Owners
Hold Time With Election Central Mar "12 nfa 1.00minute(s) nfa Mendez, John; Shah, Smita;
Sierra-Trujillo, Erika; Gonzalez, Daniel
Initiatives Linked to Measure Est. Start Est. End Type As OF ) o | D [n_'"_l Yo Status Cramers
Election Cenfral Knowledge Base 1152008 122172008 1312008 E 0% Im Progress Gonzalez, Danied; Smith, Tara;
Mendez, John; Shah, Smita;
Sierra-Trujille, Erka
Objective Description Owners

Lopez, Carolina; White, Christina;
Johnsan, Michael; Vinock, Robert

Ohwners

nfa Johnson, Michael; Vinock, Robert
Diaz, Marcela; Winberly, LaRhonda

Variance

nfa Johnson, Michael; Vinock, Robert
Diaz, Marcela; Wimbery, LaRhonda
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Mumber of Post-Election Audits Comnplated n Mar "12 1 1 0 Lopez, Carolina; White, Christina
P4 A\ Number of Post-Election Audits Complete £)
&
4 '
ZF —_— —— [ ‘1 )
\ Al A
A
?‘:ep'IZID Mar 10 Oet™10 May 11 Dec™11 Jun™2
[ D Actual . Target === Trend ]
Average Mumber of Days to Scan Precinct Feb "2 nia 2.00 nfa Gargurevich, Djurg; White, Christina;
Registers Lopez, Caroling; Douglas, Roseanne
WJr Average Number of Days to Scan Precincif)
&506 - Dm7  DecO8 Jand . Marii fpriz
[ D Actual __ Target e = Trand ]
Mumber of Days to Update the \oter E'S Mar "12 1days 2days -1days Johnson, Michael; Vinock, Robert
Registration Database with Woter History Bryant, Mike; Diaz, Marcela
Wy Number of Days to Update the Voter Regisf,)
0
10 kR —
| I
i3 ST
l%c:t'l:lB Apr10 Mow 10 May 11 Dec11 Jun™2
D Actual _ Target === Trend
Learming and Growth
Objective Description Owners

| Recruitment of Election Staff (ELEC)

Establish and recruit middle management staff to attain proper staffing levels throughout all divisions.

Mendez, John; Shah, Smita
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Measures Linked to Objective Period Actual Target Variance Owners
Number of Vacancies | Mar 12 1 i -1 Mendez, John: Shah, Smita:
Gonzalez, Daniel
&4 Wy Number of Vacancies (A
30
0
BN |1 -
Sct ‘05 Feb 07 Jun 03 Oict 09 Feb ™11 Jun 12
[ E] Actual — Target —— Trend ]
Seasonal Staff Employed = Mar "12 1 o 11 Mendez, John; Shah, Smita;
Siermrs-Trujilo, Erika; Gonzalez, Daniel
ad W Seasonal Staff Employed (A
800{:
400{:
200§y
SII ‘08 Mow 'O7 Jan ‘0B Mar ™10 May 11 Jun 12
|:] Actual —— Target — — Trend
Objective Description Owners
Develop Election Department Staff Skills Gonzalez, Daniel; Mendeaz, John;
and County Knowledge (ELEC) Shah, Smita; Smith, Tara
Grandparent Objectives Description Ohwners
G52 Excellent, engaged workforce Miami-Dade County
Parent Objectives Description Owners

Gi52-2 Develop and retain excellent
employees and leaders

Miami-Dade County
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Measures Linked to Objective Period Actual Target Variance Owners

External Training Mar "12 £5 0 5 Smith, Tara; Mendaz, John; Shah, Smita:
Sierra-Trujillo, Eriks; Gonzalez, Daniel

£3 /M External Training (A
50
40
Il i e
Jme Sesoe Mayi0  Febil  Getdl  Jumiz
[ D ﬁ.ch.lal_Target—_Trend]

Child Measures Period Actual Target Variance Cramiers
Lesdership Training a Feb "2 o o O Smith, Tara; Mendez, John; Shah, Smita;
Gonzalez, Danied
Professional Developmant Clinics n Feb ™2 o o 0 Shah, Smita; Mendez, John;
Gonzalez, Daniel
Other n Mar "12 g5 0 85 Shah, Smits; Mendez, Jahn
Internal Training Fab "1z 19 na nfa Shah, Smita; Lopez, Carolina; Smith, Tara;

Gonzsalez, Daniel

A\ Internal Training (A

BE a3

e Reri0 D=0 Al Ol Agaz

[ D ﬁ.ch.lal_Target—-Trend]
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Child Measures Period Actual Target Variance Cramers
INTERMAL TRAINING - DIRECTOR'S Mar "2 ] nia nfa Shah, Smits; Lopez, Carolina; Smith, Tara
OFFICE
INTERMAL TRAINING - INFORMATICM D Mar "12 5 i -1 Ehah, Smits; Vinock, Robert;
SYSTEMS Johnson, Michael; Bryant, Mike;
Diaz, Marcela
INTERMAL TRAINING - OFFICE OF : Feb 12 ] 5 -5 Ehah, Smits; Lopez, Carolina;
GOWVERNMENTAL AFFAIRS White, Christina
INTERMAL TRAINING - DPERATIOMS Aprl2 ] nia nfa Mendez, John; Shah, Smita;
Sierra-Trujille, Erks; Gonzalez, Daniel
INTERMAL TRAINING - OUTREACH & Feb 12 10 nia nfa Shah, Smits; Walker, Sandra;
TRAIMIMNG Morris, Patrick; Hartfield, Gary
INTERMAL TRAINING - WOTER n Mar "12 i 5 1 Shah, Smita; McClain, Michelle;
SERVICES Pastrana, Rosy
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