Scorecard - Water and Sewer Department (FY 2012-2013)

Information

Hame: WWaler and Sawar Depammeant (FY 2012-2013)

Description:  The Miamk-Dade Water and Sewer Department (MOWASD) I8 3 proprigtary fund county deparment, estaolished 1o provide water and
waEtzwater E2rvices throughout Miami-Oads Courty. The earvices conelst of watar traztment, transmisshon, and distibution; and waslewaler

callection, treatment, and disposal
Domaln:  WWaier and Sawer

Owners:  Renfrow, John; Haney, Rosemary (WasD)

Details
a8 OF Actual
w 1.0 Customer
- 1.1 Maintain high level of responsiveness to customer service requests
[GG1-2) [WASD)
Parcant af all non-amergancy raguastsicalls 12 FQ4 | 9064%
dispatched In less than 3 business days {5680.00/562.00]
REespanss Uma o EEwage averllows 12 FQ4 b 55 min
Final Pian review approval tum-around time Sep 12 E TdEYE
Percent of respoNses to cUsinmar watsr quality 12 FQ4d B 9017%
complaime par Lak Secton In <24 Are (233.00/240.00)
- 1.2 Continue to make information available to customers in a timely
manner (GG1-1) (WA SD)
Awarags call walt ime monthly (WASD- Retal Sep 12 ] 473.008es
Custamer SEF‘.'ll:-E:I
Percanage of calls answered wihin 1he two-minute Sep 12 | 71.25%
threshald (monmiy)
L 1.3 Ensure compliance with 20-Year Water Use Parmit (MI2-1)
Initiative Hama Type &8 O Ztatue S T
MonRar Phasa 1 : (8WS5) ARemalive Water 81282012 InProgress BN hd m
Supply Project Devalopmant Program
HLD Accesaraled Projacts (Soma) 10/1/2012 InProgress [EN N
WU Accaleratsd Projects (Sartie) 10112012 InProgress BN EN
w allons of water saved par day (GFT) thraugh 12 FQ4 B 595 76TGFD
Implamentation af the Water Use EMzlency Flan
Initiative Nama Type A= Of itatus & (B | D
yJater Use EMclency 20-vear Plan amuzoz nrrogress PN EY B
21-YR WP Compliance Rale (In parcent %) Sep 12 ] 100%
WiEter CEsIrizUbon Integrty Rate (%) (Mantly) Zep 12 ] 2.57

w 2.0 Financial
L 2.2 Meet Budget Targets (Water and Sewer) (GiG4-2)

(203.00/7,392.00)

Revenue: Tatal (Waler and Sawar) 12 FQ4d : 3146,709K
Expen: Total (Waler and Sewer) 12 FQd : 326, 73K
Capital Impraviemeni Expandiure Ratio {In Percant) "2 FQ4 E e

(51,342 670 785.339.000)
Revenue: Carmyover (Vs 50) 12 FQd u 0K
Revenue: Progrielary (WASD] 12 FQ4 E 3140,709K
Revenue: Interagency/intradeparimental (WASD) 12 FQ4d n #6,000K
Expendiure; Parsonnel Costs (WASD) 12 FQd = BT 32K
Expendiure; Court Coste (WASD) 12 FQd E 0K
Expandiure; Contrachual Sanicas (WASD) 12 FQ4 u 521,374K
Expendiure; Omer Cperating (WWASD) 12 FQ4d = FI7.261K
Expendiure; Charges Tor County Semnvicas (WASD) 12 FQd n $6,508K
Expendiure; Caphal (WASD) 12 FQd u BI2,T4TK
Expandiure; Transfers Oul (WASD) 12 FQ4 = $25,000%
Expandiiure; Dabt Sarvice (WASD) 12 FQ4 = 542, 304K
Expendiure; Reserves (WaSD) 12 FQd n 513,9168K
Expendiure; Intradepartmental Transfare (WASD) 12 FQd E 0K
Posiione: Full-Time Fllled (WASD) 12 FQ4 = 2373
Capital Infrastruciure Impravements Rata (In parcant) "2 FQ4 ELE
Ganeral Opdigation Bonds (508) Funds (6706281 87275

Targst FYTD Actual
osop A 53 L5%
{1,617.0071,842.00)
ss mn X 52 min
10days PN Tdaye
sooos PN 59.55%
(820.00 8584.00)
oo0.0oses PN 84125800
20.00% 15.95%
(el | % Owners
P9 7o% Cokdenberg. Bartha M. (WASD)
S Watar and Sawer
.a | Hemangaz, Patricla M.;
Wigler and Sewar
.a | Hemansez, Patricla M.
srsaooero BN 1.900,952GRD
% Onwnars
Y 19% codennery, Barna M. (WikSD)
; Frizg, DORNa (WASD)
oy PN 100%
225 .11
(2,455 0077 882 00)
s1s5,965« A $604,566K
5145,965K 5608850k
60 FN %
(187.839,213/291,353,000)
515163 EA SE0.652
s12o7s0x A F535,014K
seosze Rl $5.000K
£01,312K F175.051K
sic PN SOK
g10,57e N 3E3.07EK
s1e75ac N 353.862K
srasoe A 331.276K
513,643K 554,772
s ol $25.000K
stz A $148 450K
ESERIE T | 355 564K
seix Y SOK
ez Rl 2,520
(2,483 -2 624)
3% 7O%

15.27T8.677 1 G.091.000

FYTD Targat

45.00%

55 min
10dayE
a0.00%

900.00esC

20.00%

1,500,000GR20

9%
5112

3595,87IK
5595,87I%
0%

550,652
$519,008%
516,214
165,245
S0

E7E, 250K
559,022
531,426%
554,602
S0

151, 374K
555,664%
F250%
2817
[2,8682-2.817)
0%
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Scorecard - Water and Sewer Department (FY 2012-2013)

L Methane Sequestration from Landfill and Digesters - WA 5D [MI2-1)

A8 07 Etatus
4/21/2012  Comglete

Initiative Nama Type

Aerhsng SI':'QI..'EGWE!E‘."I frorm Landfil snd
Digesters, Preparstion for Liobilzstion
{Cogeneration Facilty)

Methane Seguesiration from Landfl snd
Digesters, MobNzation for CONSEUCHon
{Cogansration Faciity)

Constnection of Mew Elecirical Bullding

& |« 8 B %

Owners

100% Hendrks, Vilma F. (WASD)
§/20i2012  Complete n 100% Hendrks, Vilma F. (WASD)

1anozotz ineragress BN EN 0 P8 PY 10w Henorks,vima F ASD)

MeChanical Wk for Mew Generstore 1011072012 Mot Stared 0%  Hangrks, Vima F. (WASD)
= 2.0 Internal
- 3.1 Continue implementation of water and wastewater system capital
projects (NIZ)
Inttiativa Nama Type | AsOf status | & | B | D % Ownars
Develop Int=grated Faclias Master Plan, 8/2412012 In Prograss 56% Fallon Jr.. Howard J. (WASD);
Ingluding 2008 Ocaan Cutiall Lagisianan wialer ang Sawer
Plan
w Pormcomage (%) of GOS Project on Schedule Sep 12 B 90% i 0%
Inttiativa Hama Type | asof status SR AR AN % OwWners
0B Praject Progress Summary 10/11:2012 InProgress PN Y [ PN o0% chen, Rena (WasD);
Abrau, Raynalkda J.
v 3.2 Provide Stewardship to the COMFP and Zoning Application Process.
WA SD)NI-1)
(%] Percent of COMP camments submitizd Bmaly wzrHz 100 a0 4 100
(243] (G 18]
(%] Percent of DIC comments pravided imely 12rae 100 a0 100
(4/4) (18/18)
- 3.3 Continue to fully comply with drinking water standards (M12-1)
Primary distribution systam malmaining 35 e psl - 12 FQ4 i 95.00% oopm [ 53.50%
WASD
Compllance with dinking water standards (% Daye) Zep 12 ] 100.00% 1000 PN 100.00%
Wieater Distripution Vatves Exercised wzrae [ 4553 a750 [ 16,472
L. 3.3 Continue to ensure the proper maintenance and operation of sewape
system -Wastewater (MI2-1)
Parcenage of pUmps In sarvce Sep 12 e 25.43% 99.00% |l 55.09%
Parcam compllance wastewater aMusent [Imls q2rae R 7T90% ook Lo B3.24%
Sawar Cverliow Rale (Par 103 ME2E of Fige) 12rae A 0.56 125 A 2.33
[35.00/8,271.00) (14500 78,271.00)
¥\astewatar Malnine Valves Exerclsed 12rae 1,745 1000 PR 6,224
Lift Statkan Fallure Rata 12 FQ3 | 0.2 200 X 0.10
(1.00/8,271.00) {6.006,265.33)
Wastewater Treatment Efectivansss Rate (Parmitzd) M2FEd e ET.0% 100.0% | 74.5%
(Quariery) (61.0/91.0) (273.0/364.5)
SCADA Network Avallabiity Rata Sep 12 ] 99.56% os.00% PN 59.94%
(¥19.00/720.00] (8,77B.0075,754.00)
- 3.6 Continuously Improve Government [WA S0 (GG4IGGE-1)
WASD EMcizncy Projact Savings qzrae B $102,509 sioooan PN 3410182
TOTAL MOWASD Elzetrical Usage (from FPL anly) iy R 328.463,530kwh 285,021, 720kwh n'a
Flecal Year (KWH) (GGE-1)
Enargy Consumgtion EfMclency far Water Supply, 2011 FY 1,228KWHM S nia n'a
Traatmant ang Distributon (KWHMG) [GEE-1)
EﬂEfg}' CIJI'IE-IJFI'IFIHIZIF EmﬂEﬂC"' far. Wastawatar 201 FY 1,51 2EWHM S nia n'a
Colizetion, Treatment, and Dispasal (KWHME)
(BEE-1)
- 3.7 Complete Utility Relocations for Miami Harbor Deepening Project at
Government Cut Channel on schedule [NIZINI2-1)
w Parcen () completian of Plpaiing Ralacation M2FEd 53% o5% 83%

Prajests requirad for Miaml Harbor Deepening Fraject
at Govermment Cut Channal

Az Of itatus

@ B | D
122012 nFrogress PN OO

k)
98%

Inttiative Hame Type

20" Witer Main Relocstion Under
Fishenman's Channel Setween Pt of
AMiami and Flsher island

Q&

122012 inrrograss BN PN OB O B e

54" Bawaga Forca Maln “Micro-tunnel
Relkcation Under Sovt Cutl Between 5.
Miamil E2ach and Fishar ksland and
Ingtaliation of 60" Sawagsa Farca Maln

Onwnera

Wega, Eduardo A (WASDY,
Famandaz-Cuerya, Wicior,
(WIASDY)

LI, Lin;

Stebbing, Jr. Robar (MASD);
Wiater and awer

Wega, Eduardo A [WASDY,
Femandaz-Cuerg, Vicior
(VASDY)

LI, Lin;

Stebbing, Jr. Robar (WASD);
WRiar and Sawer
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L 3.8 Ensure available and reliable systems (WA SD) (GG3-1)
Metwork Avallability Ratle [3) Sep 12 |

w 4.0 Learning and Growth
- 4.1 Develop and retain excellent employees and leaders [GG2-2)
Training Haurs per Emgloyes (Quartary) 12 FQ4

L 4.2 WA SD Operations Facts and Figures

Total MOWEASD Population Sarved (Potabis Water 2011 FY
Sanica)
Total MDWASD Population Served (Wastawatar 2011 FY

ColleclianTreatment)

90.99%
{25,192.34/25,195.17)

450

(10,253.50/2,382.00)

2,334,084

2.243.182

94.00%

250

na

na

89.93%
(331,310.84 /381,583, 25)

10.48

(24 651.0072,352.50)

n'a

nia

94.00%

10.00

nia
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