Scorecard - Public Works and Waste Management Department

The Depsrtment’s mission is to provide efficient, accountable, accessible, and safe infrastructure services that enhanc= and improve the

quality of life through well maintsined public streets and right-of-ways, waste collection and disposal senices.

Information
Mame: Public Works and Waste Management Department
Description:
Domain: P
Owners: Woods-Richardson, Kathlesn
Details

w 1.0 Customer

L

v

Provide Quality Residential Garbage, Trash
and Recycling Collection Services
Initiative Mame
Replace PYWWM Waste Collection System
(WCE]
Mumber of Bulky Waste complaints per 1000
Fegular Bulky Waste orders created

Bulky YWast= Trash Tons per Pick Up

Percentage of Automated Garbage Routes
completed on time

Mumbser of curbside recycling complaints per
10,000 participating households

Percentage of Manual Garbage Routes
completed on time

Mumber of Garbage Complainis Recsived per
10,000 households

Mumber of Missed Garbages Complzaints
Received Per 10,000 Households

Provide Safe, Attractive and Structurally
Sound ROWs and Infrastructure for Both
General and Special Populations
Initiative Name
Replacement of C-Pass System with
SunPass

Bear Cut Bridge Improvements at the
Causewsys
Advanced Traffic Management System
{ATMSE)
Total Mumber of Traffic Control & Street Name
Signs Installed, Repaired and or Replaced
Total Residential Enforcement Actions

“alue of Property Acquired for ROW and Other
Projects

Litter Tons

Pick-up 95% of all scheduled illegal dumping
piles within & days of receipt.

Miles of Sidewalks AddedRehabilitated

Mumbser of Parcels Processed and Acguired for
ROW and Other Projects

Roadway Milzage Addressed to Mantain ROW
Apgsthetic Appearance

% of Targeted Sidewalk Sies to Bus Stops
Retroffited for ADA Access (Cumulstive)

Provide Timely and Satisfactory Resolution
to Customer Needs, Requests & Inquiries

Customer Services Feguests Response Rate

Average llegal Dumping Pick-up Response Time

Awerage Bulky Waste Respanse Time in
Cslendar Davs

Type

Type

As OF

As Of

Actual

Status

12118/2012 In Progress
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Mov ™12

Dec12
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In Progress
v 1.5825igns
| 4,143
§1.224 456
A 52
03.4%
£.25Miles
103
4,273milzs
0%
a] 00.4%
(3.411.0/3,430.0)
v g

Target

¢ @ v | 0 @B %

FYTD Actual

Owners

45% Fuentes-Smar, Teress

40

1.33
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BE%:

b |G

2.7005igns

5,000

nia

44

nia
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]

B28miles
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03.0%

P
w| 12.0

172
(28,982,007 18,525.0d)
100%

(4,824 4,935)

0.7

e
(1.324/1,337)
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Owners

Baurnan, Miks;
FPaneque, Guillermo (YWY

COna, Leandro (PYWWIM);
Baurnan, Mike

Penland, Milzn (PYWW)

&l 7 5225igns
kal 13,568
n'a

A 155
B8.5%

B.35Miles

n'a

= 14,310miles
E0%

a Do.4%
{7.082.0/7.102.0)
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Scorecard - Public Works and Waste Management Department

v ImplementProvide GQuality Environmental,

Smarth Growth and Sustainability
Programs that Support Livable
Communities
Initiative Mame
Replacement Power Purchass Agreement

PVWAWIM Long Term Master Plan - Phase I
Development (Sustsinability)

Community Rating System (SRS} Rating (RFRO)
Initiative Mame
Continue to identify additional Federal
Emergency Management Agency

Community Rating Service credits towards
achisving a class 4 rating.

Household Hazardous Waste Collected Par
Patron Senved (Awg Lbs per Quarter)
[Sustainability)

Existing Bike Faciities a5 Percentage of
Roadway Miles (Cumulative)

Recyclable Material Collected per Household
(Awerage Lbs. per Month) (Sustainability)
w Crptimize Traffic Flow

Percentage of Locstions with Damapged ehicle
Dietection Loops Replaced by In-House Crews w)
in 30 Days

w» 2.0 Financial

Mezet Budget Targets (PWWM) Quarterly
Revenue: Total {FUWAWIVY
Expen: Total [PYWWAM)
Pasitions: Full-Time Fille=d (FUWWM)

Disposal Full Fee Revenue Tons

Disposal Revenue Tons - Garbage
Disposal Revenue Tons - Trash

L Monitor Overtime and Temporary

Expenditures
Ciwertime expenditure (Administration)
Temporary Expenditure (Administration)
Ciwertime expenditwrs (PW Operations)
Temporary Expenditure (PW Operations)
Cwertime Expenditure (W Operations)
Temporary Expenditure WM Operabions)

L To reduce Disposal Accounts receivable

delinquencies

Apcounts receivable Disposal delinguent balance
80 days+ old [Workload Measurs}

Total Accounts Receivable [PV
w 3.0 Internal

- Office of the Mayor Assignments
Percentage of the Mayor's Office Assignments
Completed Ontime

- Ensure COngoing Compliance with local,

state, and Federal Regulations
Initiative Mame
Landfill Gas Utilization System
Implementaticn

Cell 20 Construction
Cell 5 Construction

Munisport Landfill Grant
Winginia Key Landfill Grant
Olinda Park Closure

Cizposal System Level of Senvice (In Years)
Mo. of FDEP . .

Typ=

Type AsOf

Typ=

ni'a

Owners
Silver, Deborah F. (PWAM)

1973002012 InProgress P hd PN PR PR 435 McDuffie. Stacey (PYWWM)

& 5 5 KN 5

Status @ | v 0 [ %
11452013 In Pragress

As Of Status g

@& W o (B %

n'a

n

13 FQ1

Owners

Blanco-Pape, Marina (FWWIWY;
Steelman, Marcis

13 F 1 nia 118 nia
{102,187 /582) {102,187/ 382)
12 F4 0% nia 10% nia
Dez'12 a | 30342 22800 A 20.012 28578
Dec'12 v 54 o0 hd 53 90
12 FO4 %163, 050K nia SE52,512K nia
12 FO4 5152,500K nia 5427 272K nia
12 FO4 1528 nia 1528 nia
Dec "2 | 119533 12e837 L) 379,200 385,611
Dec "2 | 84,015 gos3s [ 263,507 267,999
Dec'12 v 35518 aezol [ 115,603 117,803
Now 12 v 52,200 51500 38,604 33,000
Nov 12 v 52,005 50 R 55,510 £0
Sap 12 . 514780  s25015 PN 514,759 525,918
Sep 12 ] 52161923 52718657 BN 521.610.23 52716587
Dee"12 e 5300566 5218501 5532578 3855.873
Nov "12 560,240 nia 5100,462 nia
12 Q1 5174665 n'a n'a n'a
13 F | 5,504 0K S0.0K n'a nia
Now 12 v 75% 100 BE% 100%
[314] (BI7]

As OF Status @ 0 v 0 B % Owmers
1"M1/2013 In Progress 80% Casey Lee (PVANM)
1/11/2013 InProgress 8 BN 20% Casey. L (PYVINM)
1M1/2013 In Progress " 55% Ganguli, Asok;

Casey, Les (PYWANM)
1"M1/2013 In Progress n 50% Casey Lee (PVWANM)
1111/2013 OnHod Y 5%  Casey, Lae (PYWWM)
B/28/2012 In Progress PN L] 10% Casey, Lee (PYWWAWM)
zmzry PN B s B !

Dec1z PR j000%  100.0% PN 100.0% 100.0%
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Scorecard - Public Works and Waste Management Department

T o

w Provide Guality Administrative and
Cperational Support that Drives
Effectiveness and Efficiency in Service
Delivery
Initiative Name Type AsOf Status @& W | | DB % Owmers
Biometric Time Clocks Project Deployment ni'a n'a Sihver, Deborah F. PV,
Fuentes-Smart, Teresa
PV
Wisual Inventory of Roadway Assets G'300/200B On Hold Fuentes-Smart, Teresa
PV
# 4.0 Learning and Growth
L4 Provide Training and Employee
Development Opportunities
Total Mo, of Training Sessions (revised format as Dee"12 a ] 14 o K 38 30
of 411}
L 4 Ensure a 5afe Working Environment for
Employees
Mo. of safety inspections conducted Nov 12 a | 28 7 55 54
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