Scorecard - Water and Sewer Department (FY 2012-2013)

Information
Hame:

Dezcription:

Domain:
Owners:

Details

Wiater and Sawar Deparimant (FY 2012-2013)

The Miami-Dads Water and Sewer Deparment (MOWASD) I 3 propretary fund cownty depariment, 2stablished o provide water and
waEtzwater E2rvices throughout Miami-Oads Courty. The earvices conelst of watar traztment, transmisshon, and distibution; and waslewaler

callection, treatment, and disposal

Water and Sawear

Renfrow, John; Haney, Rosemary (WASD)

As OF Ackual Targst FYTD Actual FYTD Targst
w 1.0 Customer
- 1.1 Maintain high level of responsiveness to
customer service requests [(GG1-2) (WA SD)
Parcent of all Non-emErgency requests/cals 13 Fa | 9014% osop A 90.14% 95 00%
dispatched In l2ss than 3 business daye {577.007/582.00] {577.00/582.00)
RESPANEE HMa ¥ EEWAgE OVEMows 13 Fa b &0 min 55 min el &0 min 25 min
Final Plan raview approval tum-araund Ime Dec 12 B Tdays soays N adays soays
Farcent of r2Epons2s to custamar water quality varet Y 100.00% gso0n P 100.00% 55.00%
COMPIINE per Lab Seclion In =24 Ars (244.00/244.00) (244.00/244.00)
L 1.2 Continue to make informaticen available
to customers in a timely manner [GG1-1)
(WA SD)
Avaraga call walt ime monthiy (WAZD- Reta Dac 12 | 352.00EeC 120.005ec o 654 00ser 120.00seC
Customer Service)
Parcentage of calis answared wihin tha two- Dec 12 | 36.15% 90.00% |ud 21.28% o0.00%
minuts threghold (monthity)
L 1.3 Ensure compliance with 20-Year Water
Use Permit (MI2-1)
Inttiativa Nama AsOf statun | & B O | D % OWners
MonRar Phasa 1 : (8WS5) ARemalive Water 10312012 inrragress BN bl [0 BN BN s2% coldenberg, Bariha M. (WASD)
Supply Project Devalopmant Program ; Watar and Sawer
HLD Accesaraled Projacts (Sorms) 1222013 InFragress BN N a | Hemandaz, Fatrica M.;
Waler and Sawar
WUP Accaleratad Projects (Sartia) 12202013 InFragress N N a | Hemandaz. Patricia M.
- Gallons of water saved par day (3P0 through 13 Fad R 123,309600  251.000GF0 129,309GPD 281, 000GPD
Impizmentation of the Watar Usa Emiclency Plan
Initiativa Hama AgOf Status & B v | D % OWners
Wiater Use Efficlency 20-Year Rlan 12/31720M2 In Progress 18% Galdenberg, Bartha M. (WASD)
; Frias, Donna (WASD)
20-YR WP Compllance Rate (In percent %) Dec "2 | 100% o BN 100% ol%
Watar Distrioution Imtegrey Rate (%) (Manthily) Dec 12 | 2.40 i7e B9 883 11.22
(180.00/7,918.00) (887.00/7,918.00)
L 1.4 Ensure Adequate Water and Wastewater
Capacity (N12-1)
Inttiativa Nama Az Of status | ¢ | B | D % ownars
Expadite e Implementation of Ramedial 11712043 In Pragraes 5% Rogue, Rolando M. (WASD)
Plane for Sewer Pump Statlons under a
Development Moratariem
System-wila Avallable Water Supply Capacity Dec 42 TE.TIMSD n'a 61.04M5D nia
From the Blscayna Aguifer
Awaraga numbar af daye to camplata capacity Dac 12 hd 12.4days 10.0days 13.5days 10.0days
evaluallons p=r month.
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w 2.0 Financial

v 2.2 Meet Budpget Targets (Water and Sewer)
(GG4-2)

Revenue: Tot@l (Water and Sawer) 12 Fad = 3146,415K 5143,965K E FE04,3T2K
Capital Impravement Expendiure Ratio (in 13 Fa | 54% 5% el S4%
Farcent) (31,832,560 158,954,935 (31,832,560 53,954,035
Capital Infrastruciure Improvements Ratio (In 13 Fd v 18% 0% e 18%
parcent) Ganeral Obiigation Bonds (GOS) Funds (305,003/1,638,251) (305,003/1,638,251)
Expan: Tatal {Waler and Sawar) "2 FRs : 302,352 5145,965K = 5554, 511K
REVENUE: CAMyOvEr (WASD) 12 Fa4d b 50K SR | £50,652%
REevenue: Prapriziary (WASD) 12 FQ4 ] 5140,709K s120,750¢ PN $538,014K
Fevenue: Interagancy/inradepanmantal (WASD) 12 FQ4 B §5,705K sz Rl 35,705k
Expandiure: Personnel Coste (WASD) "2 FRs : 547 321K 81,5312 E F176,051K
Expandiure; Court COsts (WASD) 12 Fa4d | 50K s P 50%
Expendiure: Contractual S2nvicee (WASD) 12 FQ4d e 521,373K s19,576k EA 553,951K
Expendiure: Other Operating (WASD) 12 FQ4 | $17.035K $14, 754K 553,435k
Expandiure: Chargee for County Samvices "2 FRs = 36,508k 37.855K ﬁ 531,276K
[WAED)
Expandiure; Capiizal (WASD) 12 Fad | £52,T4TK 513,643 554,772
Expendfure: Transfers Out (WASD) 12 Fod B 50K s PN 50K
Expandiure: Cebt Service (WASD) "2 Fa4 : 543,176 37, 542K ﬁ 3149,331K
Expandiure; Resaves WASD] 12 Fad | £13,295K ESERET o | 555, 564K
Expandiure: Infradepartmanial Transfars 12 Fad B 50K sex 4 SK
[WaSD)
Posiians: FUl-Time Fliled (WIASD) 12 Fad | 2,373 TE2L e 2,520
(2,483-2.624)
v Methane Sequestration from Landfill and
Digesters - WA 5D (NiZ-1)
Inttiativa Hama Type | asor | status | & W o~ O S ownars
Constrection of New Elzctrical Bullding 1432012 InProgrees PN PN PN s0% Hendrke, Vima F. (WASD)
Mechanical Work Tor Mew Seneratars 18/2012 In Pragraes 5% Hendrlke, Wilma F. (WASD)
w 3.0 Internal
v 3.1 Continue implementation of water and
wastewater system capital projects (MIZ)
Initiativa Hama Type  4sOf siatus S (9 | D % Owners
Develop Infegraled Facliskae Masier Plan, 11262012 InProgress BN [ P s0% Fallon Jr, Howard J. (WASDY);
Including 2008 DQc2an Cutfall Legislation Waler and Sewer
Plan
- Parcentage (%) of GO Praject on Schedule Jan"13 ] 0% o PN o0%
Initiativa Hama Type Az Of status | & P D % OWnars
OB Praject Prograss Summary 172013 nrrogrees BN BN [ FY oo% chen, Rena (wasD);
Abrey, Reynaldo J.
L 3.2 Provide Stewardship to the COMP and
Zoning Application Process. (WASD)NM1-1)
[%) Percant of COMP comments submifttad ety 12 FHI | 100 ETTI | 100
(3/3) i ]
(%) Percent of DIC comments provided mety 13 Fd | 100 a1 F¥ 100
[2/9) (87/9)
» 1.3 Confinue to fully comply with drinking
water standards (MIZ-1)
Primary distribution systam malntaining 25 lbe.pel 12 FQ4 ™ | 95.00% 9000% [ 98.50%
-WasD
Compliancs wih dinking waler standards (% Dec "2 ] 100.00% ioo.oos PN 100.00%
Days)
Water Distribution Wakwes Exercisad 13 A = 3,633 4,750 E 3,833

3595,872K
Ta%

%

5595,8T2K
360,652K
$519,006K
F16,214K
5165,245K
FOK
F75,289K
§50,022K
331 436K

354 602K
SOK
$151,374K
355 6E4K

2817
(2.882-2.817)

2%

50

a0

95.00%

100.00%

4,730

172212013 11:50:47 AM

Page: 2



Scorecard - Water and Sewer Department (FY 2012-2013)

v

v

v

3.3 Continue to ensure the proper
maintenance and operation of sewage
system -Wastewater (MI2-1)

Parceniage of pumps In E=rvice

Parent compliance wastawater efuent imie

Sawer Cwerfiow Rale [Per 100 Miles of Fipe)

Wacsizwatar Mainiine Vahkves Exercisad
Lt Stadion Fallure Rata

Wastawatar Treatment EMeclivenses Rale
{Permittad) [Quariary)

SCADA Metwork Avallablity Rata

3.6 Continuously Improve Government
(WA SD) (GGAGGE-1)

WASD EMciancy Projact Savings

TOTAL MOWASD Electrcal Usage (from FPL
oaly] Flscal Yaar (KWH] {566-1]

Enengy Consumption Effclency far: Water
Supply, Treatment and Dlistrioution (KWHMS)
[ZEE-1)
Enengy Consumption Effclency far: Wastawater
Codaction, Treatment, and Clepasal (KWHME)
[GEE-1)
3.7 Complete Utility Relocations for Miami
Harbor Deepening Project at Government
Cut Channel on schedule - WASD (NIZ/
NiZ-1)
Parcant (%) completion of Plpelina Ralocation

Projects required far Miami Harbor Despening
Project at Govemmant Sut Channe

Initiative Nama

54" Bawaga Forca Maln “Micro-funnel”
Relgcatian Undar Govt Cut Setween &
Miami Baach and Fisher ksland and
Ingtaliation of 60" Sawaga Forca Maln

3.8 Ensure available and reliable systems
(WASD) (GG3-1)

Metworc Avallablity Rata (%)

w 4.0 Learning and Growth

v

v

4.1 Develop and retain excellent employees
and leaders (GG2-2)

Tralning Haurs per Employes (Quartery)

4.2 WA SD Operations Facts and Figures

Tolal MOWASD Population Served (Potable
Watar Senvice)

Tolal MOWASD Population Served (Wastawater
ColactioniTreammeant)

Type

Dec ™2
12 FQ4
13 F

13 P
13 P

12 FQL

Dac ™2

13 F
22 FY

202 FY

22 FY

13 A

&3 0T

Dec ™2

12 FQL

22 FY

22 FY

itatus
1142013 In Prograss

]

95.13%

TT54%

069
(42.00/8,277.00)
1,501

003
(2.00/8,271.00)
55 2%
(60.0/92.0]
100.00%
(744.00/744.00)

F24.783
355,504,167 kwh

1,258 WHMG

1, 7TdNWHMSG

4%

¢ 8§ v [0
B8 B O

99.98%

(21,007.57¢21,018.91)

450

(10,253.50/2,382.00)

213,272

2,181,547

90.00% |ad 95.14%
100.00% 83.15%
200 BN 058
[43.00/6,277.00)
1000 ¥ 1,504
as0 BN 0.03
[2.001/8,271.00)
100.0% o Td.4%
(2T2.01385.5)
oopp A 90.08%
(2,207.00/2,208.00)
s100.000 i $24,283
27552747 1kwh 355,504, 15T kwh
n'a nia
na nia
B5% el B4%
L] ) Onwnarse
Y &2t weps, Eduardo A (WASD)
Famandaz-Cuerad, Wicion
WASD)
LI, Lin (WazD0)
Steboins, Jr. Rober (WASD);
Aguiar, Gagrge L. (WASD);
Water and Sawer
se00% PN 28.55%
(78,858.73/78,742.43)
250 4 10.85
(24,851.00/2,352.50)
nia 2313072
nia nia

98.00%
100.00%
2.00

1,500
a.50

100.0%

958.00%

$100.000
275,827 .471kwh

na

na

B0%

98.00%

10.00

na

na
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