Scorecard - Fire Rescue

Miami-Dade Fire Rescus (MDFR) provides emergency response and transport senvices, which encompass fire suppression, Advanced Life

Support (ALS) and Basic Life Support (BLS) emergency medical services, hazardous materisls mitigation, disaster management and other
specialty services. MOFR also provides fire prevention and education services, including life safety fire inspections, fire plan reviews,
building permits, and public safety programs and demonstrations. MOFR provides daily 24-hour emergency response senvices to over 1.7

million residents, businesses and visitors throwgh 120 rescue and suppression units sirategically located in 85 fire-rescue stations within

unincorporated Miami-Dade County (the County} and 29 municipalities. In addition to prowviding transport senices through 50 front-ns
rescue units, MDFR also provides emengency air transport service within Miami-Dade County to State-approved Trauma Centers via teng full-

Information
Hame: Firz Rescus
Description:
time rescue helicopters.
Diomain: Firz Rescus
Owners:
Details

# 1.0 Customer

FPublic 5afety Facilities and Resources Built
and Maintained to Meet Needs (Fire
Rescue)

Initiative Mame

Completion of Ocean Rescue Facility at
Crandon Park

Design and Construction of Arcola Fire
Rescue Station 67

Design and Construction of Dolphin Fire
Rescus Station 63

Design and Construction of Coconut Falm
Fire Rescue Station 710

Demeolish and Rebuild Homestead Fire
Rescue Station 168

Completion of Ocean Rescue
Headguarters Building st Haulower Beach

Demolish and Rebuild Model Cibes Fire
Rescue Station 2

Design and Construction of Doral Morth
Fire Rescue Station 39

Design and Construction of Village of
Falmetto Bay Fire Rescue Station G2

Expansion of West Miami Fire Rescus
Sitation 40

Demolish and Rebuild Sunny Iskes Fire
Rescue Station 10

Design and Construction of Miami Lakes
West Fire Rescue Station 54

Design and Construction of Bay Harbour
Fire Station TG

L Enhance Service Delivery (MDFR)

Air Rescue Availability for Transport

Enhance service levels by adding new ssnvices
andfor stations to meet identified needs by end of
the fiscal year

Mumber of Fireboat Missions

v Enhance Continuity of Service (Fire

Rescue)
Total MOFR: Transports
Percentage of Total Medical Calls Transported

Mumber of Medical Calls Transparted by MDFR
Rescues Units (Percentags)

Total Monthly Squad Transponts

As Of

Type As Of
33102012

gr1arzo2

a13arz02

Giz2/2012

GiMaizom2

az22012

a13arz02

Giz2/2012

3282012

az22012

a13arz02

Giz0/2012

grzz2r2o2

Dec 12

"2 FQ4

Dec 12

Dec "2

Dec 12

Mow 12

Oec 11

Reyes, Maria (MDFR); Zubista, Helen (MOFR); Bryson, Willliam

Actual Target
Status | b | B | o | @ %
Mot Started 0%
On Hold v 0%
On Hold | 0%
In Progress 0%
In Progress n u |:| n BE%
In Progress E Eiad E b T0%
In Progress n E |:| TE%
In Progress n L__J n D TE%
Mot Started 0%
In Progress n |:| n n B5%
Complets 100%
In Progress BT%
In Progress n |_| u |_| E B0%
kel BE% BE%
{110/ 112)
= 2 0
nia 17
| 8.588 7.600
| 38% E0%
(8.586/17,283)
38.6% nia
(8,287.0/16,4587.0)
| 173 2.700

FYTD Actual

Owmners

Lamels, Angel; Movela, Sylia;

Morales, Gigi (MDFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Morales, Gigi (MDFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Morales, Gigi (MDFR)

Marales, Gigi (MODFR);
Lamels, Angel; Movela, Sylia

O

o7
(343 /354)

3

21

19,551
33%

{18,551 /51,315)
38.3%
(12,08560/33,.932.0)
2,878

FYTD Target

BE%

a3

22,500
50%

4.100
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Scorecard - Fire Rescue

Reduce Fire Rescue Response {Wait) Time
to Medical Incidents

Total Average MOFR Life-Threatening Response
(Wait) Time

% of Life Threatening Calls Inside UDBE MDFR
units arrived to in 8 Minutes ar Less

% of Life-Threatening Calls in MU Area MDFR
Units amrived to in 8 Minutes or Less

% of Life-Threatening Calls in Rural Area MOFR
Units arrived to in 10 Minutes or Less

Total Response (Wait) Time to 80% of Life
Threatening Calls in M3LU

Total Response (Wait) Time to B0% of Life
Threatening Calls in M5LU

Total Response (Wait) Time to 0% of Non-Life
Threatening Calls in M5LU

Total Response (Wait) Time to B0% of Non-Life
Threatening Calls in M3LU

Reduce Fire Rescue Response (Wait) Time
to Fire Incidents

Total Average MOFR Structure Fire Responss
(Wit} Time

% of Structure Fire Calls in MSU Area MDFR
Units amrived to in 8 Minutes or Less

% of Structure Fire Calls in Rural Arza MDFR
Units arrived to in 10 Minutes or Less

Total Response (Wait) Time to B0% of Structure
Fire Calls in MSU

Total Response (Wait) Time to B0% of Structure
Fire Calls in MSU

% of Other Fire Calls in MSU Area MDFR Units
amived to in 10 Minutes or Less

% of Other Fire Calls in Rural Area MOFR Units
amived to in 11 Minutes or Less

Total Response (Wait) Time to 0% of Other Fire
Calls in M5U

Total Response (Wait) Time to B0% of Other Fire
Calls in MELU

Reduce Fire Rescue Response (Wait) Time
to Other Incidents

Total Response (Wait) Time to 80% of Other
Calls in MEU

Total Response (Wait) Time to B0% of Other
Calls in MEU

Reduce Fire Rescue Dispatch Time

Fire Rescue Average Dispatch Time

Awerage Fire Rescus Dispateh Time for Life-
Threatening Calls

Awerage Fire Rescues Dispatch Time for Structure

Fire Calls
911 Call processing time

Reduce Fire Rescue Response (Wait) Time
{MDFR)

Hospital Wait Tims

Call Volume {(Miami-Dade Fire Rescue
Department)

Total Call Violume

Mumber of Life-Thrastening Incidents MOFR
Responded To

Mumber of Cther Medical Incidents MDOFR
Responded To

Mumber of Structure and Other Fire Incidents
MOFR Responded To

Murmnber of Miscellaneous Incidents MOFR
Responded To

Oec 12

Dec 12

Dec 12

Dec "2

Dec "2

Dec 12

Dec 12

Dec 12

Dec 12

Dec 12

Oec 12

Oec 12

Dec 12

Dec 12

Dec "2

Dec "2

Dec 12

Oec 12

Oec 12

Dec 12
Dec 12

Dec "2

Oec 12

Dec 12

Dec 12
Oec 12

Dec 12

Dec 12

Dec "2

4 I 4 I > B

OO0DOoOoOoODf0eENnDn

O 0 0OB2n0

g Z1rminutes

48%
5,403/ 11 510)
T4%
(5,027/7,083)
EE%
{1,03371,210)
B AZrminutes

8. 4Brninutes
8 Z1minutes

10.45minutes

G.4Brninutes

D%
(1647 174)
100%
{16718)
6_40minutes

7_1Brninutes

BE%
(E30/729)
TE%
(208/267)
10.50minutes

10.50minutes

11.16minutes

11.16minutes

41seconds
31ssconds

ETsaconds

171.0secs

13 ZBrminutes

20,523
12,348

5,035
1.017

1.223

2. D0minutes

50%

ED%

E0%

8. 30minutes

8. D0minutes

8. D0minutes

8. D0minutes

7. Z0minutes

ED%

E0%

G_30minutes

8. D0minutes

ED%

E0%

10.00minutes

10.00minutes

10.00minutes

10.00minutes

45ssconds
45essconds

45s=conds

G5.0secs

13.00minutes

19,6685
11,823

5,000

1.72

1.250

OO0k D Do O QOad

OO0 oD OoOoODO0OENnDO

O K K 20

2.23minutes

£3%

{18,164 33,035)
T4%

{17,260 23,1908)
B3%
(3.153/3,858)

B_31minutes
9. 43minutes
9.23minutes

10.69minutes

2.31minutes

02%
{477/518)
2%
{4B/80)

G 40minutes

7.35minutes

28%
{1,287 /2,165)
31%
{623/768)

10.51minutes

10.51minutes

11.69minutes

11.69minutes

4 2seconds
3dseconds

f2seconds

120 Tsecs

13.20minutes

80,917
30,414

14,901
5,858

3,044

2. 00minutes

50%

ED%

E0%

8. 30minutes

8. D0minutes

8. D0minutes

8. D0minutes

7. Z0minutes

ED%

E0%

G_30minutes

8. D0minutes

ED%

E0%

10.00minutes

10.00minutes

10.00minutes

10.00minutes

45eeconds
45esconds

45 c=conds

G5.0secs

13.00minutes

53.004
35.470

15.000

5,174

3,780
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Scorecard - Fire Rescue

v MDFR Customer Feedback Survey Results

%, Total Surveys Received Apr-id i 10% = P 10% 5%
[(188/71,710) (n/o)
% of Surveys Recsived with Rating of 4.5 or Aprii E B1% BO% |:| 9% BO%
Graater {153/ 188) {1,800/1,511)
%, of Surveys Received with Rating less than 3.0 Apri Ead 1% 1% 1% 1%
{2/180) (2171 ,811)
1. MDFR responded to your needs in a timely Aprii |:| 488 5.00 |:| 485 5.00
manner (224.00/189.00) (8, 777.00/1,811.00)
Q2. MDFR explained your treatment to you April b 4.78 500 L 473 5.00
(205.00/ 180.00) (4.73/0.00)
13. MDFR treated you in a professional manner Aprii |:| 438 5.00 |:| 437 5.00
(#27.00/160.00) (®812.00/1,211.00)
4. MOFR met your expectations when you Apreil ksl 423 500 [ 433 5.00
requested assistance {316.00/ 168.00) {,755.00/1,211.00)
w 2.0 Financial
L 4 Meet Budget Targets [Fire Rescue]
Rewvenue: Total (Fire Rescus) "3 F 3118.886K nia 113,330 nia
Expen: Total (Fire Rescus) 13 F E 381.841K 588,350k E 331.841K 588.350K
Monthly Revenue Total (Fire Rescus) Dec 12 E 505,404 330,114 E £119,734 500,342
% Transport Collection Feb'12 e 33.0% 400% 350% 40.0%
(1,811.0/5.405.0] {10,743.0/20,734.0)
- Sound asset management and financial
investment strategies (MDFR)
2008 (UASI) §3,504,340 "12 F4 730,859 nfa 730,959 nfa
Urban Area Secunty Initiative (LUASI) 2007 "12 FQ3 1,520,158 nfa 1,520,158 nfa
2008 (UASI) 2,838,157 "12 F4 139,673 nfa 189,878 nfa
2010 (UASI) %3,850,073 n'a nia nia na nia
Percentage of completed reimbursements "2 FQ4 100% nia 100% nia
submitted to the funding agency {3z/23) {100/ 100)
- Total Accounts Receivable
Total Accounts Receivable (MDFR) n's nia nia nis nia
w 3.0 Internal
- Units in Service (MDFR)
Mumber of Frontiine Rescue Units MZFQ4 52 51 fa 52 53
Mumber of Frontine Sugpreesion Units 12re Y 58 i | 58 58
Mumber of Specialty Units MIF04 e 12 12 b 12 12
Mumber of Squad Units 12 FO4 | ] | (] 1
L4 Department Fosition Count (Fire Rescue)
Paositions: Fulk-Time Filled {MOFR} "2 FQ4 = 243 2.553 = 2.4 2,553
{2,500-2,582) {2,500-2,582)
Mumber of Firefighter Recruits 1zraz Y 0 0 X 0 0
Murnber of Approved Overage Pasitions "2 FQ2 0 25 0 25
MNurnber of Part-Time Positions (Incleding Ocean "2 Fal = a7 105 u a7 105
Lifeguards)
Mumber of Temporary Agency Employees "2 Fa2 n 21 21 E 21 21
Mumber of Sworn Personnel Separating from Mow 12 n 2 3 n & g
MOFR
- Special Assignment Count (Fire Rescue)
Mumber of Swom Personnel on Special Feb 12 n 14 20 nis nia
Assignment
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Scorecard - Fire Rescue

L 4 Reduce Property Loss and Destruction
(Fire Rescue)

Arsons per 100,000 population

Fire Plan Review Process Timeliness
Murmber of Fire Plans Reviewed

Total Mumber of Life Safety Inspections

Awerage number of Life Safety Inspections per
Inspecior

Mumber of Cerificate of Occupancy Inspections
Performed

Awerage Number of GO Inspections per Inspector

Fires (Residential 1-2 Family} Confined to
Structure

Fires (Residential 1-2 Family} Confined to Room
Fires (Residential 1-2 Family} Out on Arrival

Fires (Residential Multi-Family) Confined to
Structure

Fires (Residential Multi-Famiy) Confined to
Room

Fires (Residential Multi-Family] Out on Ammival
Fires - Commerzial and Industrizl
Total Mumber of HazMat Incidents
Structure Fire False Alarms
- Enhanced Recycling Efforts at MDFR

Facilities
Initiative Namea
Establish Recycling Program at all MDFR
Facilties

w* 4.0 Learning and Growth

L4 Sworn Personnel Certifications {MDFR)
Swomn Medical Certfications

- Enhance Quality of Patient Care (MDFR)
Quarterdy Meadical Skills Traming

Type

Dec'12 vl 1.03
Dec 12 e 09 45%
Dect2 1,102
Dec12 Rl 4013
Dec'12 | 2528
Dec 12 L 1.208
Maow 12 Al 144.10
Dec 12 e 7
Dec'12 | 12
Dec'12 Al 24
Dec'12 vl 1
Dec 12 | ]
Dec'12 a] 8
Dec 12 a] 10
Dec'12 | 123
Dec'12 A 8

As Of Status & 7|
10¥31/2012 In Progress

IMZFY 2,000

1zFoe BN 1,555

0.85
100.00%
1,382
5,740
110.00

1.083

137.50

=]
]

B %

Owners

0.93
93.91%
3,790
15,854
3412

3,942

33

52
43
G4
v

Zubieta, Helen (MDFR);
Eizhenbaum, Anits (MOFR)

2300 e
1100 BN

2,000

5,407

0.85
100.00%
4.175
17.250
110.00

3.250

137.50
27

21
43

5

a0

63
Gog
i)

2.300

4,400
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