Scorecard - Water and Sewer Department (FY 2012-2013)

Information
Mame: Water and Sewer Department {(FY 2012-2013)

Description: The Miami-Diade Water and Sewsr Department (MOVEASD] is 3 propristary fund county department, established to provide water and
wrastewater senvices throughout Miami-Dade County. The services consist of water reatment, transmission, and distribution; and wastewatsr
collection, trestment, and disposal.

Domnain: \iater and Sewer

Onwners: Renfrow, John; Haney, Rosemary (WASD)

Details
As Of Actual Target FYTD Actual
» 1.0 Customer
L 1.1 Maintain high level of responsiveness to
customer service requests (GG1-2) (WA SD)
Pencent of all non-emengency requests'calls 13 F1 E 99 14% 95.007% E BB.14%
dispatched in less than 3 business days {577.00/532.00) {577.00/552.00)
Response time to sewage overflows 13 FQz n 51 min 55 min = 55 min
Final Plan review approval turn-anownd time Feb'13 E Bdays Edays [ Bdays
Percent of responses to customer water quality 1re B 100.00% ssooe X 100.00%
mrf'ﬂ'l-ﬂlnE [+ Lak Section in <24 hrs (254.|]D-'254C|ﬂ| {496':“]" 493[:.:'}
- 1.2 Continue to make information available
to customers in a timely manner (GG1-1)
(WA SD)
Awerage call wait time monthly (&S0- Retsi Feb'13 = 433 00sec 120.00sec = 580.090=2c
Cusiomer Senvice)
Percentage of calls answered within the two- Feb"13 = 20.42% 90.00% = 23.52%
minute threshald {maonthhy)
L 1.3 Ensure compliance with 20-Year Water
Use Permit {NI2-1)
Initiative Mame Type | AsOf Status @ W e (OB % Owners
Mionitor Phase 1 : {AVWS) Aermative Water 222012 InProgress BN Rl [ FEN F¥ 345% Goldenberp, Bartha M. (WASD)
Supply Project Development Program
HLD Acoelerated Projects (Sortie) 252013 InFProgress Y ] Hemandez, Paricia M. (WASD)
Wiater and Sewsr
VWUP Accelerated Projects (Sortie) 252013 InProgress Y Y | Hernandez, Patricia M. (WAS0)
v Gallons of water saved per day (GFD) through 13 Fa w | 120,309GPD  221,000GPD |d 129, 308GFD
implementation of the Water Use Efficiency Flan
Initiative Mame Type  AsOF Status & | | 0 L Cremers
Wiater Use Efficiency 20-Year Plan 12M3112012  In Progress 18% Goldenberg, Bertha M. (WASD)
; Fries, Donna (WASD)
20-YR WUP Complisnce Rate (in percent %) Mar'13 E 100% Bl 5 100%
Water Distribution Integrity Rate (%) (Monthly) Mar'13 E 3.248 374 5 17.58
{25500/ 7.815.00] {1,382.00/7.813.00)
L 1.4 Ensure Adeguate Water and Wastewater
Capacity (N12-1)
Initiative Mame Type | AsOf Status R T ) % Crwmiers
Expadite the Implemeniation of Remedial 4209013 InProgress B A X PN 1% Rogue. Rolando M. (WASD)
Plans far Sewsr Pump Stations under 8
Development Moratorium
System-wide Ayvailable Water Supply Capacity Feb'13 52 58MGD nia G53.011MGD
From the Biscayne Aquifer
Awerage number of days to complete capacity Mar'13 E T ddays 10.0days = 11.1days
evaluations par maonth.
» 2.0 Financial
L 2.2 Meet Budget Targets (Water and Sewer)
(GG4-2)
Revenue: Total (VWater and Sewer) 13 FQ1 E 3137, 735K 3149 B34K E 5187, 725K
Expen: Total (Water and Sewer) 13 FQ1 i | F137 830K 1424 PN 5137 630K
Capital Improvement Expenditure Ratio {in 13 FQ2 | 5% 5% el 57%
Fercent] {35,004, 575/ 53,054 Q35) (85,537,135 117,808,870}
Capital Infrastructure Improvemants Ratic {in 13 FO2 ] 15% T 17%
FEI'GEI'IT:I General ':lbllgﬁhﬂﬂ Bands I:GGE:I Funds izﬁg_q_q_?f 1.683.25'1 :| [Efﬂ'q'.'q'EDIIE.E?ﬁ.EDE}
Revenue: Camyover (VASD) 13 FQ1 | 55, 004K 13018 N 555, 664K
Revenue: Propristany (WASD) 13 FQ1 | F132121K 1325000 5132121K
Revenue: Interageneylintradepartmental (WASD) 13 FQ1 | 20K £2.508¢ S0k,

FYTD Target

95.00%
55 min

Bdays
95.00%

120.00sec

00.00%

281,000GFD

9%
22.44

n'a

10.0days

$148.934K
$148.934K
T5%

T0%
F13.918K

F133.510K
F2.508K
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Expenditure:
Expenditure:
Expenditure:
Expenditure:
Expenditure:
AdsS0)

Expenditure:
Expenditure:
Expenditure:
Expenditure:
Expenditure:
(WASD)

Personngl Costs (WASD)
Court Caosts (WWASD)
Contractual Senvices (WASD)
Cther Operating (WASD)
Charpes for County Services

Capital (VWASD)

Transfers Out (WASD)
Debt Service (WASD)
Resanves (WASD)
Intradepartmental Transfers

Pasitions: Full-Time Filled (WASD)

Methane Sequestration from Landfill and

Digesters - WASD (MI2-1)
Initiative Mame
Construction of Mew Electrical Building
Mechanical VWork for Mew Generators

Type

3.0 Internal

3.1 Continue implementation of water and
wastewater system capital projects (NIZ)

Initiative Mame
Plan to Comply with Ocean Qutizll
Lepislation

Integrated Master Flan

Percentage (%) of GOB Praject on Schedule

Initiative Mame
GO0EB Project Progress Summary

Type

Type

3.2 Provide Stewardship to the CDMP and
Zoning Application Process. (WASD){NI1-1)

(¥} Percent of COMP comments submitted timely

(%) Percent of DIC comments prowided timety

3.3 Continue to fully comply with drinking

water standards (NI2-1)

Primary distribution system maintaining 35 lbs.psi

-WASD

Cornpliance with drinking water standards (%

Days)
Water Distribution Valves Exercised

3.5 Continue to ensure the proper

maintenance and operation of sewage

system -Wastewater (MI2-1)
Percentage of pumgs in senice

Perncent compliance wastewater efffuent limits
Westawater Treatment Effectivenass Rate

(Permitted] (Cuarterhy)

Sewer Overflowe Rate (Per 100 Miles of Pips)

Wastewater Mainline Vahes Exercized
Lift Station Failure Rate

SCADA MNetwork Availability Ratio

13 FQ1
13 FQ1
13 FQ1
13 FQ1
13 FQ1

13 F1
13 F1
13 FQ1
13 F1
13 FQ1

13 FQ1

As Of Status
202013 In Progress
202013 In Progress

As Of Status
27232013 In Progress

22713013 In Progress

Mar13 |

As Of Status
31412013 In Progress

12 FH2 i |
13 FQ9 |
13 Fa N
Mar*13 |
13 FQ2 lad
Feb 13 ]
13 FQ1 w|
13F01
13 FQ2 i |
13 FQ2 |
13F01 B
Mar"13 i |

$45,007K satsra R 45 0ATH
0K s X 30K
218,908 sigeza N 516,905k
$14,514K s15.515 PN 514,614k
39,048 sinzie BN 50,045k
2882K AR o | 3AAIK
F0K s BN 50K
$36,887K sk N 535,087K
$14348K s14 345 Y 514, 346K
0K s 30K
2,370 2530 | 2,520
{2.412-2533)
| D % (Ohwmiers
92% Hendriks, Vilma F. (WA D)
30% Hendriks, Vilma F. [WWASD)

% | D % Onwmers
n G65% Fallon Jr., Howard J. (WASD)
G8% Fallon Jr., Howard J. (WASD)
o0% o o0%,
/oy B % Crwmers
B [0 ] BN 0% Chen, Rena WASD):
Abreu, Reynaldo J.
100 @ N 100
(3r3) (618}
100 w M 100
(B8] (91 8)
98.00% gaor: N BE.00%
100.00% 10000 PN 100.00%
4,128 4750 | 7.050
07.43% 00.00% BT B5%
B8.67% 100.00% 56.67%
48.4% 00.0% 42.4%
(44.5/82.0) {44.5/g2.0)
0.72 2m N 1.40
{45.00/8,277.00) (22.00/8,277.00)
1,504 1500 P 3,005
0.03 ns0 HN 0.02
(2.00/8,271.00) {200/ 5.271.00)
100.00% a0 Y BELE5%
{744.00! 744.00) {4,286.00/ 4,362.00)

F41.822K

FoK
313,824
F15515K
F10.213K

511,827k
F0K
337 587K
314,348
0K

2,817
(2.682-2.217)

9%

aa

aa

99.00%
100.00%

8,500

00.00%
100.00%
o0.0%

4.00

3,000
0.50

99.00%
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- 3.6 Continuously Improve Government
[WASD) {GGLGGE-1)
WASD Efficiency Project Savings 13 FL2 n §170.458 100,000 n 203,871 $200,000
TOTAL MDWASD Electrical Usapge (from FFL 2012 FY : 355,504, 16Tkwh 275, B2T 47 1kwh ﬂ 366,504,187 kwh 275,827 4T 1kowih
only) Fiscal Year (KWH) (GE5-1)
Energy Consumption Efficiency for: \Water 2012 FY 1,258 HMG nis n'a n'a
Supply, Treatment and Distribution (KWHMG)
[&E8-1)
Enengy Consumption Eficiency for: YWastevater 22 FY 1,7 74EWHMG nia n'a nfa
Caollection, Treatment, and Disposal (KWHMG)
[&E8-1)
v 3.7 Complete Utility Relocations for Miami
Harbor Deepening Project at Government
Cut Channel on schedule - WA 5D (NI2F
MI2-1)
- Percent {3} completion of Pipeline Relocation 13 FQ2 n 20% 20 n a0 20%
Projects required for Miami Harbor Desgening
Froject at Gowernment Cut Channel
Initiative Mame Type AsOf Status e | | | D % Orwiniers
54" Sewage Force Main “Micro-tunnel” 442012 InFrogress BN BN BN [ B} 75% Vega Eduardo A (VEASD)
Relocation Under Gowt. Cut Batween 5. Femandez-Cusrvo, Victor,
iiami Beach and Fisher Island and WSSO
Installation of 30" Sewage Force Main Li, Lin (V&S0
Stebbins, Jr Robert (WASD);
Aguiar, George L. (WASD);
Water and Sewer
L 3.8 Ensure available and reliable systems
(WA SD) {GG2-1)
Metwork faailability Ratio (35) Mar"13 u 099.88% 99.00% = PB4 090.00%
(20672 47/ 20,680 65) (150,556,380 150,652.04)
» 4.0 Learning and Growth
w 4.1 Develop and retain excellent employees
and leaders [GG2-2)
Training Hours per Employes [Quarerty) 13 FQ1 E 3.42 2.00 E 342 2.00
(8.160.00/2,335.00) {2,180.00/ 2,356.00)
w  4.2WASD Operations Facts and Figures
Total MOWASD Population Served (Potable 2012 FY 2,313,272 nia 2313272 na
Wister Senvice)
Total MOWASD Population Served (Wastewater 212 FY 2,181,847 na ni'a nfa
Caollection/ Treatrnent)
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