Scorecard - Fire Rescue

Miami-Dade Fire Rescue (MDFR) provides emerngency response and transport services, which encompass fire suppression, Advanced Life

Suwpport (ALS) and Basic Life Support (BLE) emergency medical services, hazardous matenals mitigation, disaster manzgement and other
specialty services. MOFR also provides fire prevention and education services, including lifie safety fire inspections, fire plan reviews,
building permits, and public safety programs and demaonstrations. MOFR provides daily 24-hour emergency responss senvices to over 1.7

millicn residents, businesses and visitors through 120 rescue and suppression units strategicslly locsted in 85 fire-rescue stations within

unincorporated Miami-Dade County (the County) and 28 municipalities. |n addition to prowiding transport services through 50 front-line
rescue units, MOFR also provides emergency air transport semvics within Miami-Drade County to State-approved Trauma Centers wia two full-

Information
Hame: Fire Fescue
Description:
time rescue helicopters.
Domain: Fire Rescue
Owners:
Details

w» 1.0 Customer

Public 3afety Facilities and Resources Built
and Maintained to Meet Meeds (Fire
Rescue)

Initiative Name

Completion of Ocean Rescus Facility at
Crandon Park

Design and Construction of Arcola Fire
Rescus Station 57

Design and Construction of Diolphin Fire
Rescus Station 58

Design and Construction of Coconut Palm
Firz Rescue Station 7O

Demolish and Rebuild Homestead Fire
Rescus Station 16

Completion of Ocean Rescus
Headquarters Building at Haulowver Beach

Demalish and Rebuild Model Cities Fire
Rescus Station 2

Design and Construction of Doral Morth
Firz Rescue Station 69

Design and Construction of Village of
Pzlmetto Bay Fire Rescue Station 82

Expansion of West Miami Fire Rescue
Station 40

Demaolish and Rebuild Sunny Isles Fire
Rescus Station 10

Design and Construction of Mizmi Lakes
West Fire Rescus Station G4

Design and Construction of Bay Harbowr
Fire Station 7

‘iehicle Exhaust Exfrication System

- Enhance Service Delivery (MDFR)

Air Rescue Avsilability for Transport

Enhance service levels by adding new senvices
andfor stations to meet identified needs by end of
the fiscal year

Mumbser of Fireboat Missions

Enhance Continuity of Service (Fire
Rescue)

Total MOFR Transparts
Percentage of Tatal Medical Calls Transported

Mumbser of Medical Calls Transported by MOFR
Rescue Units (Percentage)

Total Monthly Souad Transoorts

Type
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izo2
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Dec "1

Reyes, Maria (MDFR); Zubieta, Helen (MDFR); Dovensy, David
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Owners

Lamela, Angel Mowela, Syhis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Morales, Gigi (MOFR)

Lamela, Angel Mowela, Syhis;
Morales, Gigi (MOFR)

Lamela, Angel Mowela, Syhis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Morales, Gigi (MOFR)

Lamela, Angel Mowela, Syhis;
Morales, Gigi (MOFR)

Lamela, Angel Mowela, Syhis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Maorales, Gigi (MOFR)

Lamela. Angel Movela, Sylvis;
Morales, Gigi (MOFR)

Lamela, Angel Mowela, Syhis;
Morales, Gigi (MOFR)

Morales, Gigi (MOFR);
Lamela, Angel: Mowela, Sylvis

Morales, Gigi (MOFR)
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T T T

L J Reduce Fire Rescue Response (Wait) Time
to Medical Incidents

Total Average MOFR L¥e-Threatening Response
(¥Wait) Time

% of Life Threatening Calls Inside UDB MDFR
units arrived te in & Minutes or Less

% of Life-Threatening Calls in MU Area MOFR
Units arrived to in 3 Minutes or Less

% of Life-Threatening Calls in Rural Area MDFR
Units arrived to in 10 Minutes or Less

Total Response (Wait) Time to 30% of Life
Threatening Calls in MSU

Total Response (Wait) Time to 90% of Life
Threatening Calls in M3

Total Response (Wait) Time to 30% of Non-Life
Threatening Calls in MSU

Total Response (Wait) Time to 90% of Non-Life
Threatening Calls in MSU

L J Reduce Fire Rescue Response (Wait) Time
to Fire Incidents

Total Average MOFR Structure Fire Response
[WWait) Time

% of Structure Fire Calls in MSU Arza MDOFR
Units arrived to in 3 Minutes or Less

% of Structure Firz Calls in Rural Area MOFR
Lnits arrived to in 10 Minutes or Less

Total Response (Wait) Time to 30% of Structwre
Fire Calls in MSU

Total Response (Wait) Time to 300% of Structure
Fire Calls in MSU

% of Other Fire Calls in M3SU Area MDFR Units
amived to in 10 Minutes ar Less

% of Other Fire Calls in Rural Area MOFR Units
amived to in 11 Minutes or Less

Total Response (Wait) Time to 30% of Other Fire
Calls in M3U

Total Response (Wait) Time to 80°% of Other Fire
Calls in M3U

L4 Reduce Fire Rescue Response (Wait) Time
to Other Incidents

Total Response (Wait) Time to 30% of Other
Calls in MEU

Total Response (Wait) Time to 80% of Other
Calls in M3U

L Reduce Fire Rescue Dispatch Time
Fire Rescue Average Dispatch Time

Awerage Fire Rescue Dispatch Time for Life-
Threatening Calls

Awerage Fire Rescue Dispatch Time for Structure
Fire Calls

811 Call processing time

L4 Reduce Fire Rescue Response (Wait) Time
(MDFR)

Hospital Wait Time

- Call Yolume [Miami-Dade Fire Rescue
Department)
Total Call Wolume

Mumbser of Life-Threatening Incidents MOFR
Responded To

Mumber of Other Medical Incidents MDFR
Responded To

Mumber of Structure and Other Fire Incidents
MDFF Responded Ta

Mumber of Miscellaneous Incidents MDFR
Responded To
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v

MDFR Customer Feedback Survey Results
% Total Surveys Received

% of Surveys Received with Rating of 4.5 or
Graster

% of Surveys Received with Rating less than 3.0
Q1. MDFR respanded to your needs in a3 timely

manner

2. MDFR explained your treatment to you

3. MDFR treated you in & professional manner

4. MDFR met your expectations when you
requested assistance

w 2.0 Financial

v

v

Meet Budget Targets [Fire Rescue]
Rewvenue: Total (Fire Rescue]
Expen: Total (Fire Rescus)
Maonthly Revenus Total {Fire Rescue)
% Transport Collection

Sound asset management and financial
investment strategies (MDFR)

2008 (LASI) 33.560.340
2008 (LASI) 32,839,157
2010 (LASI) 33.650.073
Percentage of completed reimbursements
submitted to the funding agency
Total Accounts Receivable
Total Accounts Receivable (MDFR)

3.0 Internal

Units in Service (MOFR)
Mumbser of Frontline Rescue Units
Mumbser of Frontline Suppression Units
Mumbser of Specialty Units
Mumbser of Squad Units

Department Position Count (Fire Rescue)
Pasitions: Full-Time Filled (MDFR)

Mumbser of Firefighter Recruits
Mumbser of Approved Cwerage Positions

Mumbser of Part-Time Paositions (Including Ocean
Lifeguards)

Mumbser of Temporary Agency Employess

Mumbser of Sworn Personnel Separating from
MDFR

Special Assignment Count {Fire Rescus)

Mumber of Sworn Personnel on Special
Assignment

Reduce Property Loss and Destruction
(Fire Rescue)

Arsons per 100,000 population

Fire Plan Review Process Timeliness
Mumbser of Fire Plans Reviewsd

Total Mumber of Life Safety Inspections

Ausrage number of Life Safety Inspections per
Inspector

Mumber of Cerificate of Ccocupancy Inspections
Performed
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Awerage Number of CO Inspections per Inspecior

Fires (Residential 1-2 Family) Confined to
Structure

Fires (Residential 1-2 Family) Confined to Room
Fires (Residential 1-2 Family) Out on Arrival

Fires (Residential Multi-Familty) Confined to
Structure

Fires (Residential Multi-Famity) Confined to
Foom

Fires (Residential Multi-Famiby) Cut on Armrival
Fires - Commercizl and Industrial
Total Mumber of HazMat Incidents
Structure Fire False Alamms
L Enhanced Recycling Efforts at MDFR
Facilities
Initiative Name
Establish Recycling Program at all MOFR
Facilitizs
w 4.0 Learning and Growth
v Sworn Personnel Certifications (MDFR)
Swaorn Medical Cerifications
L Enhance GQuality of Patient Care (MDFR}
Quarterty Medical Skills Training

Type

Mar 13 | 122.70
Mar 13 .4 10
Mar 13 | 18
Mar 13 .4 37
Mar 13 .4 2
Mar 13 L 12
Mar 13 ) 18
Mar 13 i a0
Mar 13 | 157
Mar 13 A ]

As Of Status ¢ | 7|+
131212 In Progress
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I3CICIED O 3K K

E %
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]
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Fii]

Zubista, Helen {MOFR);
Eichenbaum, Anita (MDFR)
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