Scorecard - Public Works and Waste Management Department

Information
Mame: Public Works and Waste Management Department

Description: The Depsrtment’s mission is to provide efficient, accountable, accessible, and safe infrastructure services that enhanc= and improve the
quality of life through well maintsined public streets and right-of-ways, waste collection and disposal senices.

Diomain: PRI
Owners: Woods-Richardson, Kathleen

Details
As Of Actual Target FYTD Actual FY¥TD Target
w 1.0 Customer
L4 Provide Quality Residential Garbage, Trash
and Recycling Collection Services
Initiative Mame Type AsOf Status & |+ | O % Cramiers
Replace PYWWM Waste Collection System TM7{2013 In Progress 553% Fuentes-Smart, Teresa
WICE) [P
Mumber of Bulky Waste complaints per 1000 Jun 13 ﬂ 0.0 7.0 ﬁ 554 §3.0
Regular Bulky Waste orders created
Bulky YWast= Trash Tons per Pick Up Jun 13 E 1.88 1.33 E 1.75 133
{8,812.00/4,480.00) (78,434,007 44 522.00]
Percentage of Autornated Garbage Routes Jun 13 n BE%: BE% nfa 93%
completed on time (2.133/2,181)
Mumbser of curbside recycling complaints per Jun 13 n 1.0 3o n 0.8 3.0
10,000 participating households
Percentage of Manual Garbage Routes Jun 13 a ] Bo% pee N 0o% 3%
complated on time {401/ 404) (2.279/2,905)
Mumber of Garbage Complainis Recsived per Jun 13 ﬂ 2 3 E 2 3
10,000 houssholds
Mumber of Missed Garbage Complaints Jun 13 & 2 : N 2 3
Received Per 10,000 Households
v Provide Safe, Attractive and Structurally
Sound ROWs and Infrastructure for Both
General and Special Populations
Initiative Name Type AsOf Status i v OB % Owniers
Replacement of C-Pass System with TNM22013 In Progress E n E E 95% Bauman, Miks;
BunPass Faneque, Guillermo [PV,
Daniel, An=isha D, (PYWAI)
Rickenbacker Bridge Repairs TIS2ME InProgress PN P P 1% Moubayed, Bassam (FWWM);
Cotarele, &ntonio
Advanced Traffic Management System 8172013 In Pragress Aira, Frank (PYWWM)
{ATME)
Total Mumber of Traffic Control & Street Mame Jun 13 |:| 2.2885igns  2.7005igns I: 22.7TB35igns 24 3005igns
Signs Installed, Repaired and or Replaced
Total Residential Enforcement Actions Jun 13 |:| 4837 5,000 = 39,508 45,000
“alue of Property Acquired for ROW and Other 2012 31.224 456 nia nfa n's
Praojects
Litter Tons Jun 13 A 5H 4 A 403 398
Pick-up 95% of all scheduled illegal dumping Jun 13 E 99 4% 95.0% E 99 0% B5.0%
piles within & days of receipt.
Praactive Arterial & Local Read Storm Drains Jun 13 = 1,3720rains 1,3000rains E 12,8480 rains 18,2000 rzins
Maint=nance
Miles of Sidewalks AddedRehabilitated 13 F0Q3 u 1.22Miles 3. .50Mil=s = 0. 54Miles 10.50Miles
Mumber of Parcels Processed and Acguired for 2012 103 nia nia n'a
ROW and Other Projects
% of Targeted Sidewalk Skes to Bus Stops 13 FQ3 1% nia 1% n'a

Retroffited for ADA Access (Cumulstive)
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L 4 Provide Timely and Satisfactory Resolution
to Customer Needs, Requests & Inquiries

Customer Senvice Request Responss Rate

Sidewalk Complaints Received Far Inspection

Awerage llegal Dumping Pick-up Response Time

Awerage Bulky Waste Response Time in
Calendar Days

Response to Mosquito Muisance Complainis

- ImplementProvide GQuality Environmental,
Smarth Growth and Sustainability
Programs that Support Livable
Communities

Initiative Mame
Replacement Power Purchass Agreement

PUWAWIM Long Term Master Flan - Phase |l
Development (Sustainability)

L Community Rating System (SRS} Rating (RFRO)
Initiative Name
Continue to identify additional Federal
Emergency Management Agency

Community Rating Service credits towards
achieving 3 class 4 rating.

Household Hazardous Waste Collected Per
Patron Served (Awg Lbs per Quarter)
(Sustainzbility)

Ezisting Bike Facilities as Percentage of
Roadway Miles [Cumulative)

Recyclable Material Collected per Household
[Awerage Lbs. per Month) (Sustainability)

L Orptimize Traffic Flow

Percentage of Locations with Damapged VWehicle
Dietection Loops Replaced by In-House Crews w)
in 30 Days

w 2.0 Financial

L4 Meet Budget Targets (PWWM) Quarterly
Revenue: Total {PWAWIY
Expen: Total (PYWAM)
Paositions: Full-Time Filled (PUWYM)
Disposal Full Fee Revenue Tons
Disposal Revenue Tons - Garbage
Disposal Revenue Tons - Trash

v Monitor Overtime and Temporary
Expenditures

Owertime expenditure (Administration)
Temporary Expenditure (Administration)
Creertime expenditure (PW Cperations)
Temporary Expenditure (PW Operations)
Ciwertime Expenditure (W Operations)
Temporary Expenditure W Operatons)

L4 To reduce Disposal Accounts receivable
delinquencies

Accounts receivable Disposal delinguent balance
80 days+ old [Workload Measuwre}

Total Accounts Receivable (PWWID

Typ=

Type

Jun i3 &l 97.5% 93.0% nia
{3.450.0/ 2,540.0)

Jun 13 2| 07.2% 05.0% 2.0%
(127.0/141.0) {1.282.0/2,029.0)

Jun 13 a ] 2 s N 15

Jun 13 a ] 7 B B

Jun 13 v 70.8% 100.0% 271%
(B55.0/828.0) {1.916.0/2.108.0)

As OF Status | 2 | T | ¢ D % Cramiers

TM0{2013 In Progress 0%  Maurigllo, Paul (PYWM):

Casey, Les (PN
Ganguhi, Asok (PYWM)

B/30/2013 InProgress B8 b F3 PN PN =355 McDuffie, Stacey (FIWVWN)

5 FN 5

As Of Status @ |~ O [ %
THM212013 In Pragress

13 FQ3 . 5
Onwners

Steelman, Marcia

13 FQ3 . 128 110 hed 120

{118,412/925) {325.880/2,725)
13 Fo 10% nia 10%
Jun 13 B 23.563 23.500 29.018
Jun i3 =] 58 o 138
12Fa2 $150,802K $157.331K g 5263,325K
12F02 A 5100710k 5157333k [N 5203.401K
13 Fos 1518 nia 1518
Jun 13 v 121,823 123837 [ 1,112,033
Jun 13 v 83,183 89233 | 777.020
Jun 13 fd 33,560 agz01 [ 341,013
Jun '3 5214 nia 520,565
Jun 13 v 512,447 | 553,001
May 13 5a0.550 nia 5403052
May 13 v $30,830.50 32.800.67 nia
Jun 13 | 5313,883 3215572 R $2,300.500
Jun 13 553,105 n/a 573,020
13 23 51746865 nia nfa
13 FO3 £5.107.0K n/a nia

Blanco-Pape, Marina (PWWM);

BE.I%

95.0°%

L

100.0°%

129

n'a

a0

3314 804K
3314,008K
n's
1,156,833
303,997
352,808

n's
30
n's
518,066 80
51,942 257

n'a

n'a

n'a
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w 3.0 Internal
- Office of the Mayor Assignments

Percentage of the Mayor's Office Assignments
Completed Ontime

L 4 Ensure Ongoing Compliance with local,
state, and Federal Regulations
Initiative Mame
Landfill Gas Utilization System
Implementation
Cell 20 Construction

Cell 5 Construction

Munispaort Landfill Grant
Winginia Key Landfill Grant
Olinda Park Closurs

Disposal System Lewel of Senice (In Years)
Percentage of FOEP Reporting Desdlines Met

L 4 Provide Gluality Administrative and
Crperational Support that Drives
Effectiveness and Efficiency in Service
Delivery

Initiative Mame
Biometric Time Clocks Praject Deployment

Wisual Inventory of Roadway Assets

w 4.0 Learning and Growth
v Provide Training and Employee
Development Opportunities

Total Mo. of Training Sessions (revised format as
of 4/11)

L 4 Ensure a 5afe Working Environment for
Employees
Mao. of safely inspections conducted

Type

Typ=

Jun 13 &

As OF Status
702013 In Progress

THM0i2013 In Proagress
TM0{2013 In Progress

702013 In Progress
THM0i2013 In Proagress
THD0Z013 In Progress

mzry Y
Jun i3 A
As OF Status

TM7{2013 In Progress

THT2013 In Progress

Jun 13 a]

Jun 13 a ]

Oono oo o
e

i

B~ D

28

%

100% nia

Cwiners
7% Casey, Les (PUVWM)

89% Casey, Les (PUVWM)

55% Ganguli, Asok (PYRAM):
Casey, Lee (PYVANM)

2% Casey, Les (PUVWM)
5% Casey, Les (PUVWM)
83% Casey, Les (PN
8 4 17

100.0%

Cramers

20% Fuentes-Smart, Teresa
(PR

Fuentes-Smart, Teresa
[PYARART)

nm A 103

v A am

100°%

PR.A%

i

23T
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