Scorecard - Fire Rescue

Miami-Dade Fire Rescus (MDFR) provides emergency response and transport senvices, which encompass fire suppression, Advanced Life

Support (ALS) and Basic Life Support (BLS) emergency medical services, hazardous materisls mitigation, disaster management and other
specialty services. MOFR also provides fire prevention and education services, including life safety fire inspections, fire plan reviews,
building permits, and public safety programs and demonstrations. MOFR provides daily 24-hour emergency response senvices to over 1.7

million residents, businesses and visitors throwgh 120 rescue and suppression units sirategically located in 85 fire-rescue stations within

unincorporated Miami-Dade County (the County} and 29 municipalities. In addition to prowviding transport senices through 50 front-ns
rescue units, MDFR also provides emengency air transport service within Miami-Dade County to State-approved Trauma Centers via teng full-

Information
Hame: Firz Rescus
Description:
time rescue helicopters.
Diomain: Firz Rescus
Owners:
Details

# 1.0 Customer

FPublic 5afety Facilities and Resources Built
and Maintained to Meet Needs (Fire
Rescue)

Initiative Mame

Completion of Ocean Rescue Facility at
Crandon Park

Design and Construction of Arcola Fire
Rescue Station 67

Design and Construction of Dolphin Fire
Rescus Station 63

Design and Construction of Coconut Falm
Fire Rescue Station 710

Demeolish and Rebuild Homestead Fire
Rescue Station 168

Completion of Ocean Rescue
Headguarters Building st Haulower Beach

Demolish and Rebuild Model Cibes Fire
Rescue Station 2

Design and Construction of Doral Morth
Fire Rescue Station 39

Design and Construction of Village of
Falmetto Bay Fire Rescue Station G2

Expansion of West Miami Fire Rescus
Sitation 40

Demolish and Rebuild Sunny Iskes Fire
Rescue Station 10

Design and Construction of Miami Lakes
West Fire Rescue Station 54

Design and Construction of Bay Harbour
Fire Station TG

L Enhance Service Delivery (MDFR)

Air Rescue Availability for Transport

Enhance service levels by adding new ssnvices
andfor stations to meet identified needs by end of
the fiscal year

Mumber of Fireboat Missions

v Enhance Continuity of Service (Fire

Rescue)
Total MOFR: Transports
Percentage of Total Medical Calls Transported

Mumber of Medical Calls Transparted by MDFR
Rescues Units (Percentags)

Total Monthly Squad Transponts

As Of

Type As Of
Aazma

2262013

2282013

2252M3

228/2M3

2252013

2282013

22212M3

228/2M3

2252013

2282013

228/2M3

2262013

May 13

"2 FQ4

Jun 13

Jun "13

Jun 13

Jun "13

Oec 11

Reyes, Maria (MDFR). Zubista, Helen (MDFR); Dowmey, David

Actual Target
Status B W | D g
Mot Started D%
On Hold 0%
On Hold oe
In Progress E E N
inFrogress N Rd [ 100%
inFrogress EN fhd B3 B0%
inProgress BN BN [ 100%
In Frograss v o5%
Mot Started 0%
inProgress BN BN X 100%
compiete N BN N 100%
In Progress n = n A%
In Progress ol 100%
100% posg
(1127 112)
@ 2 ]
nia 17
= 8,209 7.600
(] 38% 50%
(8,200/16,338)
33.0% nia
(8.200.0/18,336.0)
(] 173 2.700

FYTD Actual

Owmners

Lamels, Angel; Movela, Sylia;

Morales, Gigi (MDFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Morales, Gigi (MDFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Marales, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Maralzs, Gigi (MOFR)

Lamels, Angel; Movela, Sylia;

Marales, Gigi (MOFR)

Lamels, Angel, Movela, Syhia;

Morales, Gigi (MDFR)

Marales, Gigi (MODFR);
Lamels, Angel; Movela, Sylia

O

0a%
(908 921)

3

21

53,294
30%
{58,204 151,368)

nfa

2,973

FYTD Target

BE%

a3

67,500
50%

4.100
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Scorecard - Fire Rescue

Reduce Fire Rescue Response (Wait) Time
to Medical Incidents

Total Average MODFR Life-Threastening Response
(Wait) Time

% of Life Threatening Calls Inside UDE MDFR
units amrived toin 8 Minutes or Less

% of Life-Threatening Calls in MU Ares MDFR
Units amrived to in 3 Minutes or Less

% of Life-Threatening Calls in Rural Area MOFR
Units arrived to in 10 Minutes or Less

Total Response (Wait) Time to B0% of Life
Threatening Calls in M5LU

Total Response (Wait) Time to B0% of Life
Threatening Calls in M3LU

Total Response (Wait) Time to 0% of Non-Life
Threatening Calls in M3LU

Total Response (Wait) Time to B0% of Non-Life
Threatening Calls in M3LU

Reduce Fire Rescue Response (Wait) Time
to Fire Incidents

Total Average MODFR Structure Fire Responss
(Wit} Time

% of Structure Fire Calls in MSU Area MOFR
Units amrived to in 3 Minutes or Less

% of Structure Fire Calls in Rural Arza MDFR
Units arrived to in 10 Minutes or Less

Total Response (Wait) Time to 80% of Structure
Fire Calls in MSU

Total Response (Wait) Time to B0% of Structure
Fire Calls in M3U

% of Other Fire Calls in MU Area MDFR Units
amived to in 10 Minutes or Less

% of Other Fire Calls in Rural Area MDFR Units
amived to in 11 Minutes or Less

Total Response (Wait) Time to 80% of Other Fire
Calls in MEU

Total Response (Wait) Time ta B0% of Cther Fire
Calls in M5U

Reduce Fire Rescue Response {Wait) Time
to Other Incidents

Total Response (Wait) Time to 0% of Cther
Calls in MEU

Total Response (Wait) Time to B0% of Cther
Calls in MEU

Reduce Fire Rescue Dispatch Time

Fire Rescue Average Dispatch Time

Awerage Fire Rescus Dispateh Time for Life-
Threatening Calls

Awerage Fire Rescue Dispatch Time for Structurs

Fire Calls
911 Call processing time

Reduce Fire Rescue Response (Wait) Time
{MDFR)

Hospital Wait Time

Call Volume {Miami-Dade Fire Rescue
Department)

Total Call Volume

Mumber of Life-Threatening Incidents MOFR
Responded To

Mumber of Cther Medical Incidents MDFR
Responded To

Mumber of Structure and Cther Fire Incidents
MOFR Responded To

Mumber of Miscellanecus Incidents MOFR
Responded To

Jun 13

Jun 13

Jun "13

Jun 13

Jun 13

Jun 13

Jun 13

Jun "13

Jun "13

Jun "13

Jun 13

Jun 13

Jun 13

Jun "13

Jun 13

Jun 13

Jun 13

Jun 13

Jun 13

Jun 13
Jun "13

Jun 13

Jun 13

Jun 13

Jun 13
Jun 13

Jun 13

Jun 13

Jun 13

O opofnooaan

O O00FEO0 0o (N I > I > (O > (S I > I ) |

8 2Bminutes

47%
{5.039/10,503)
T4%

{5,507 /7.4a7)
Bfi%

{1,077 71,258)
8. 3T minutes

8 5Brninutes
817 rminutes

1047 rminutes

8. 35minutas

BEi%
(1487 154)
TE%
{16721)
B_35minutes

T.18minutes
ET%
(584/761)
24%

(272/324)
1047 rinutes

1047 rminutes

13.14minutes

13.14minutes

Bls=conds

3Zceconds

BEzsconds

148 Osecs

13.0Zminutes

19,652
11,608

4,72

1,040

1,378

8. D0minutes

50%

E0%

E0%

8. I0minutes

B.00minutes

8. D0minutes

9.D0minutes

T_Z0minutes

E0%

B0%

B_Z0minutes

B.00minutes

E0%

E0%

10.00minutes

10.00minutes

10.00minutes

10.00minutes

45e=conds

45s=conds

45e=conds

G5.0secs

13.00minutes

19,665
11.823

5,000

1,72

1,250

O o o oo

O EKEKEO €K (N I < I > [ > SOOI > I P I |

8. 24minutes

7%
{47,581 7100,4E88)
T4%

{50,605 /68,427)
B8%

(2,685 11,268)

8.33minutes
9. 50minutes
9. 24minutes

10.78minutes

T.27minutes

93%
{1,326/ 1,428)
83%
{175/193)

B.37minutes

T.40minutes

28%
{5.570/6,513)

0%
{2,007 2,605)

10.83minutes

10.83minutes

12.22minutes

12.22minutes

45seconds

32seconds

f1seconds

120 4secs

13.23minutes

130,199
107,785

43,804

17,024

11,308

8. D0minutes

50%

E0%

E0%

8. 30minutes

B.00minutes

8. D0minutes

9.00minutes

T_Z0minutes

E0%

B0%

B_30minutes

B.00minutes

E0%

E0%

10.00minutes

10.00minutes

10.00minutes

10.00minutes

45esconds

45 c=conds

45esconds

G5.0secs

13.00minutes

178,021
108.410

45,000

15,528

11.250
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Scorecard - Fire Rescue

v

v

MDFR Customer Feedback Survey Results

% Total Surveys Received

% of Surveys Recsived with Rating of 4.5 or
Greater

% of Surveys Recsied with Rating less than 3.0

21. MDFR responded te your needs in a timely

manner

22. MDFR explained your treatment to you

3. MOFR treated you in 3 professional manner

4. MOFR met your expectations when you
requesied assistance

2.0 Financial
Meet Budget Targets [Fire Rescue]
Rewsnue: Total (Fire Rescus)
Expen: Total (Fire Rescue)
Maonthly Revenue Total (Fire Rescus)

% Transport Caollection

Sound asset management and financial
investment strategies (MDFR)

2008 (UAST) 53,568,340
2010 (UAST) 53,850,073
2008 (UAST) 52,338,157

Percentage of completed reimbursements
submitted to the funding agency

Total Accounts Receivable

Total Accounts Receivable (MDFR)
3.0 Internal

Units in Service (MDFR)
Mumber of Frontine Rescue Linits
Mumber of Frontine Suppression Units
Mumber of Specizalty Units
Mumber of Squad Units

Department Position Count (Fire Rescue)
Pasitions: Full-Time Filled (MDFR)

Mumber of Firefighter Recruits
Mumber of Approved Overage Pasitions

Mumber of Part-Time Positions {Incleding Oczan

Lifeguards)
Mumber of Temporary Agency Employees

Mumber of Swormn Personnel Separating from
MDOFR

Special Assignment Count (Fire Rescue)

Mumber of Swom Personnel on Special
Assignment

Reduce Property Loss and Destruction
{Fire Rescue)

Arsons per 100,000 populstion

Fire Plan Review Process Timeliness
Murnber of Fire Plans Reviewed

Total Mumber of Life Safety Inspections

Awerage number of Life Safety Inspections per

Inspecior

Mumber of Cerificate of Occupancy Inspections

Performed

Awerage NMumber of CO Inspections per Inspeator

Aprii

Apr il

Apr i1

Aprii

Aprii

Apr il

Apr il

13 FQ3
13 FQ3
Jun "13
Feb'12

"3 FQ3
"3 FQ3
"3 FQ3
"3 FQ3

n'a

"3 Q2
"3 FQ2
13 F2
"2 F4

"2 FCi4

"2 FQ2
"2 FQ2
"2 FQ2

"2 FQ2
Mow 12

Feb ™12

Jun 13
Jun 13
Jun 13
Jun 13
Jun 13

Jun 13

Jun "13

(A I > [ ) |

B B

O 0[O0 020 0 dooo

10%
(16371,710)
B1%

(1537 180)

1%

{2/189)

4.33
(524.00/168.00)
4.78

(205.00/ 160.00)
433
(827.00/1680.00)
433
(2158.00/180.00)

44 707K
350,025k
4,622

33.0%
(1,811.0/5.486.0)

550,300
453,627
3,658,009
100%
{247 24)

1.21
03.17%
1,285
G.044
100.77

1,360

151.10

8%

BO%

1%

nia
558,260k
52,167
40.0%

n'a
n'a
n'a

na

2.553
(2.,500-2,582)
]

25

103

0.85
03.50%
1,302
5,750
110.00

1,083

137.50

O 0 8 o

(B

B B

oo K0 0 fonon

10%
(oo

29%

{1,800/71,211)

1%

[2171,8211)

4.35
(8777.00/1,311.00)
4.73

(4.73/0.00)

4.37
(3,512.00/1,511.00)
4.33
(2,755.00/1,211.00)

5291, 737H
5270.831K
nis

35.0%

{10,743.0/30.734.0)

nia

nia
3,558,009
100%
{72/70)

nia

53
56
17

2,431

a7

21

nfa

1.04
BE.11%
11,432
53,808
103.11

8%

BO%

nia
5265050k
5124,057
40.0%

n'a
n'a
n'a

na

53
5a
13

2.553
(2.,500-2,582)
]

25

103

0.85
03.50%
12,5625
51,750
10:3.33

7.583

137.50
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Fires (Residential 1-2 Family} Confined to Jun 13 u 2 g n 71 a1
Structure
Fires (Residential 1-2 Family} Confined to Room Jun 13 = 2 2 = 184 243
Fires (Residential 1-2 Family} Out on Arrival Jun 13 E 2 18 E 247 144
Fires (Residential Multi-Family) Confined to Jun 13 E 3 2 n 10 14
Structure
Fires (Residentizl Multi-Family) Confined to Jun "13 = 2 10 = T ol
Foom
Fires (Residential Multi-Family] Out on Ammival Jun 13 n il g n 137 g1
Fires - Commeargial and Industrial Jun 13 a] 14 2 122 128
Total Mumber of HazMat Incidents Jun 13 = 188 232 = 1,833 2.0838
Structure Fire False Alarms Jun 13 A 12 13 1 10 "7
- Enhanced Recycling Efforts at MDFR
Facilities
Initiative Mame Type | As Of Status = |~ b B % Owners
Establish Recycling Program at all MDFR 782013 In Progress Zubieta, Helen (MDFR);
Facilties Eichenbaum, Anits (MOFR)
w 4.0 Learning and Growth
L4 Sworn Personnel Certifications {MDFR)
Swom Medical Certifications 2012 FY n 2.000 2.300 n 2,000 2.300
L Enhance GQuality of Patient Care [MDFR})
Quarterdy Medical Skills Traming "3 FQ n 1.278 1.100 n 1,278 1.100
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