Scorecard - Public Works and Waste Management Department

The Depsrtment’s mission is to provide efficient, accountable, accessible, and safe infrastructure services that enhanc= and improve the

quality of life through well maintsined public streets and right-of-ways, waste collection and disposal senices.

Information
Mame: Public Works and Waste Management Department
Description:
Domain: P
Crwners: Hudak, Alina T. (Office of the Mayor)
Details

As Of Actual Target FYTD Actual FYTD Target
w 1.0 Customer
L4 Provide Quality Residential Garbage, Trash
and Recycling Collection Services
Initiative Mame Type AsOf Status & |+ | O % Cramiers
Replace PYWWM Waste Collection System 3/30/2013 In Progress 30% Fuentes-Smart, Teresa
{WCE) [P
Waste and Recycling Cart Inventory ni'a n'a Henfield, Claudis (FUWWM)
Program
Mumber of Bulky Waste complaints per 1000 Sep 13 n 0.0 7.0 5 554 340
Fegular Bulky Waste orders created
Bulky YWast= Trash Tons per Pick Up Sep "3 E 72 1.33 E 1.75 1.33
{9,827.00/5,504.00) (105.830.00/82.202.00)
Percentage of Automated Garbage Routes Sep 13 a | 100% o Y 0% Be%
completed on time (2.210/2,220) {27.483/27,766)
Mumber of curbside recycling complaints per Sep 13 n 0.2 3.0 n 0E 30
10,000 participating households
Percentage of Manusal Garbage Routes Sep 12 a] oo o P 0% o2t
completed on time (4231427 (5,168 /5.208)
Mumber of Garbage Complaints Recsived per Sep 13 E 2 3 E 2 3
10,000 houssholds
Mumbsr of Missed Garbage Complaints Sep 13 .4 2 : B z 3
Received Per 10,000 Houssholds
L Provide Safe, Attractive and Structurally
Sound ROWs and Infrastructure for Both
General and Special Populations
Initiative Name Type AsOf Status & |« O % Owners
Replacement of C-Pass System with 3012013 In Progress E E ﬂ n 20% Bauman, Mike;
BunPass Faneque, Guillerma (PYWWWM];
Daniel, Aneisha D. {PWAWNM)
Rickenbacker Bridge Repairs w2013 In Progress 10% Moubayed, Bassam (PYWWWM):
Cotarelo, Antenio
Advanced Traffic Management System GM17/2013 In Progress Aira, Frank {(PYWA)
{ATME)
Safe Routes to School TME2013 In Pragress 100% Shen, Joan [PV
Faulkner, Brenda [PYWAM)
Safety Intersection Improvements 31812013 In Progress E E Faulkner, Brenda [PYWWAM);
Shen, Joan [PWAWM)
Total Mumber of Traffic Control & Street Name Sep 13 u 1.8385igns  2.7005igns B 28,8045igns 32.4005igns
Signs Install=d, Repaired and or Replaced
Total Residential Enforcement Actions Sep 13 52638 5000 : A3 2T 80,000
Value of Property Acquired for ROV and Other 2013 5671684 nia nia nia
Projects
Litter Tons Sep 12 a | 48 4 A Bdd 523
Pick-up 95% of all scheduled illegal dumping Sep 13 n 93.8% 95.0% E po.0% 95.0%
piles within 3 days of receipt.
Proactive Arterial & Local Rosd Storm Drains Sep 13 u 1,4580rains 1,2000rains n 17.0930rzins 21,8000rains
Maintenance
Miles of Sidewalks Added/Rehabilitated 13 FQ4 = 1.52Miles  3.50Mil=s = 11.15Miles 14 D0Miles
Mumbser of Parcels Processed and Acguired for 2013 63 nia nia nia
ROW and Other Projects
% of Targeted Sidewalk Sites to Bus Stops 13 FQ4 1% nia TR nia
Retroffited for ADA Access (Cumulstive)
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L Provide Timely and Satisfactory Resolution
to Customer Needs, Requests & Inquiries

Customer Service Request Responss Rate Sep 13 |:| 93.8% 93.0% E BE.Z% 93.0%
{3.345.0/3.487.0) (40,850.0/41,825.0)
Sidewalk Complaints Received For Inspection Sep 13 n 100.0% 95.0% n GE.E% 95.0%
{102.0/103.0) {1,712.0/2437.0)
Average llegal Dumping Pick-up Response Time Sep 13 n 2 4 n 21 43
Awersge Bulky Waste Respanse Time in Sep i3 2| 7.0 20 R 8.1 a0
Calendar Days
Respanse to Mosquite Nuisance Complainis Sep 13 n 100.0% 100.0% = B1.TH® 100.0%
{220.0/230.0) (2,148.073,432.0)
L 4 ImplementProvide Quality Environmental,
Smarth Growth and Sustainability
Programs that Support Livable
Communities
Initiative Name Type AsOf Status @ 0~ 0 B % Owniers
Compressed Matural Gas (Mayor's nia n'a Diaz, Danny P
Initiative]
Replacement Power Purchase Agreement w2013  In Progress Ei 0%  Mauriello, Paul (PYWM):
Casey, Les (VM)
Ganguli, Asok (PYWWKY)
FUMIAVTA Long Term Master Flan - Phase I 3002013 InProgress N el BN PN BN 95% McDuffie. Stacey (FWIVM)
Development (Sustainability)
- Community Rating Systern (CR3) Rating (RFRO) 1IF04 E 5 5 E 5 5
Initiative Name Type AsOf Status @ 0 v OB (% Owners
Continue to identify additional Federal 810:/2013 In Pragress Blanco-Pape, Marina (PWWIM);
Emergency Management Agency Steelman, Marcia
Community Rating Service credits towards
achisving a class 4 rating.
Household Hazardous Waste Collected Per 13 FQ4 n 122 110 E 120 125
Patron Served I:l"l.'l‘ﬂ Lbs per QIJEITET} |: 125.265-‘ 1 .DEG:' I“51 .12& IIS.T-EE}
[Sustainability) '
Existing Bike Faciities a5 Percentage of 13 FQ4 10% nia 10 nia
Roadway Miles (Cumulative)
Recyclable Material Collected per Household Sep 13 |:| 27832 28.800 n ZB.01E 28.578
(Awerage Lbs. per Month) (Sustainability)
L4 Crptimize Traffic Flow
Percentage of Locations with Damaged Viehicle Sep 13 v BO m B2 128 0|
Dietection Loops Replaced by In-House Crews w)
in 30 Days
w 2.0 Financial
L Mezet Budget Targets [PWWM) Quarterly
Revenus: Total {PYWARY 13 FQ4 E 230226k B15V.32EK = FOTE 301K B020,323K
Expen: Total [PYWAM) 13 FQ4 E 148283k F157.326K = FA52 J16K 020,325k
Pasitions: Full-Time Filled (FUVWM) 13 FQ4 1,817 nia 1,817 nia
Disposal Full Fes Revenue Tons Sep 13 |:| 128,060 128,537 E 1,512,760 1,542 444
Disposal Revenue Tons - Garbape Sep 13 Ll 86,388 89,333 L, 1,048,845 1,071,894
Disposal Revenue Tons - Trash Sep 13 E 41 562 3gz01 L 433,114 470.412
L Monitor Overtime and Temporary
Expenditures
Ciwertime expenditwre (Administration) Sep 13 = 31,747 31,600 : 324,300 313,000
Temporary Expenditure {Administration) Sep 13 n 513,772 50 E FBE 085 30
Owertime expenditwrs (PW Operations) Sep 13 541,520 nia FEEEATE nia
Temporary Expenditure (FW Cperations) Sep 13 n $42,306.74 32068887 nia 328,333,537
Cwertime Expenditurs (W Operations) Sep "3 n 5353.501 5212780 E 33,411,740 32,553,480
Temporary Expenditure (WM Operaticns) Sep 13 567 460 nia IT4B,T4R nia
L To Reduce Disposal Accounts receivable
delinquencies
Apcounts receivable Disposal delinguent balance 12 Q3 5174665 nia nia nia
90 days+ old Workload Measwre}
Total Accounts Receivable [PV 1IF04 35,6370k nia nia nia
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w 3.0 Internal

L 4 Office of the Mayor Assignments
Percentage of the Mayor's Office Assignments
Completed Ontime

- Ensure Ongoing Compliance with local,
state, and Federal Regulations
Initiative Name Type

Landfill Gas Utilization System
Implementation

Cell 5 Construction

Munisport Landfill Grant
‘Wirginia Key Landfill Grant

Cizposal System Level of Senvice [In Years)
Percentage of FOEP Reporting Deadlines Met

L Provide Quality Administrative and
Operational Support that Drives
Effectiveness and Efficiency in Service
Delivery
Initiative Mame Type
Biometric Time Clocks Project Deployment

Wisual Inventory of Roadway Assets

w 4.0 Learning and Growth

v Provide Training and Employee
Development Dpportunities

Total Mo, of Training Sessions (revised format as
of 4111}

L 4 Ensure a Safe Working Environment for
Employees

Mo. of safety inspections conducted

Sep 12 a ] 100% 100%
[111]
As Of Status @& T | 0 % Owners
Q2013 InProgress PN N 88% Casey, Lea (FYWWM)
QM2013 InFrogress PN PN 25% Ganguli, Asok [FWWN);
Caszey, Lee [PV
Q2013 InFrogress PN N 5% Casey, Lea (FYWAM)
882013 InProgress PN Y 5% Casey, Les (PWINM)
mary N 19 5 N
Sep 12 a ] 100.0% oo7e EN
As Of Status | 42 [ T§ | & O % Owners
3012013 In Progress 0% Fuentes-Smart, Teresa
P
3012013 In Progress Fuentes-Smart, Teresa
PUYM)
Sepi3 g i K
zepiz A 7 w

nia

i@
100.07%

135

385

100%

99.8%

120
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