Scorecard - Water and Sewer Department (FY 2013-2014)

Information
Name: Viater and Sewver Department (FY 2013-2014)

Description: The Miami-Dade Water and Sewer Department (MOWASD) is a progrietary fund county department, established to provide water and
wastewster senvices throughout Miami-Dade County. The senvices consist of water trestment, transmission, and distibution: and wastewster

collection, treatment, and dispasal.
Domain: \Water and Sewer
Orwmers: Renfrow, John; Haney, Rosemary WASD)
Details

As OF Actual Target FYTD Actual FYTD Target
» 1.0 Customer
L 1.1 Maintain high level of responsiveness to
customer service requests (GG1-2) (WA SD)
Fercent of all non-emergency requests’calls 13 P4 E 9a.11% 95007 ﬁ B9.1T% 95.00%
dispstched in less than 3 business days {550.00/564.00) {1.810.00/ 1.828.00)
Response time to sewape overflows 13 FO4 ﬂ 54 min 55 min ﬁ 52 min 55 min
Finzl Plan review approval tum-around time Sep13 = Bdays Bdays [ Bdays Bdays
Percent of respanses to customer water quality 13 FO4 E ALETEE 1Y 95.Dr% ﬂ 1010.00% 95000
complaints per Lab Section in <24 hrs (279.00/270.00) {1,042 00/ 1,042.00)
L 1.2 Continue to make information available
to customers in a timely manner (GG1-1)
[WASD)
Awerage call wait time monthhy (WASD- Retail Sep13 u 335 DDsec 120.00sec = 588 17sec 120.00sec
Customer Service]
Percentage of calls answered within the two- Sep 13 a WITR 0,007 a 21.40% S0D0°E
minute threshold (maonthiy)
v 1.3 Ensure compliance with 20-Year Water
Use Permit (MI2-1)
Initiative Mame Type AsOF Status & |~ D % Owners
Monitor Phase 1 : [AWS] Al=mative Water 0M9/2012 InProgress PN Rad [ F B3% Goldenberg, Bertha M. (WAST)
Supply Project Development Program
WP Accelersted Projects Q1752013 In Progress n n Hemandez, Patricia M. (WASD)
- \Water and Sewer
L Gallens of water saved per day (GPD) through 13 FO4 a 487 537GPD 231, 000GPD 1,045,855GPD 1,124,000GPD
implementation of the Water Use Efficiency Plan
Initiative Mame Type AsOFf Status & W« 0| 6@ % Owmners
Water Use Efficizncy 20-Year Plan 930013 InFrogress PN O EN A A 21% Goldenberg, Bartha M. (WSO
: Fries, Donna (WASO)
20-YF WUP Compliance Rate {in percent %) Sep13 ﬂ 1003 s ﬂ 100% 20
Water Distribution Imtegrity Rate (%) (Monthiby) Sap13 E 202 374 ﬂ 3032 4433
{180.00/ 7,815.00) {2,401.00/! 7,018.00)
L 1.4 Ensure Adequate Water and Wastewater
Capacity (N12-1)
Initiative Mame Type AsOF Status = W o D % Owners
Expedite the Implementstion of Remedial 7182013 In Progress BR Y 13% Rogue, Rolande M. (WASD)
Flans for Sewer Purnp Stations under a
Dewshoprment Moratorum
Systemwide Availsble Water Supply Capacity Sep 13 5E.B4MGD n'a E5.34MGD nia
From the Biscayne Aguifer
FAwsrage number of days to complete capacity Sep™13 B.3day= 10.Ddays = 9. Tdays 10.0days
evaluations per month.
L 1.5 Ensure timely completion of Consent
Decree Wastewater Capital Improvement
projects (NI2-1)
Percantage (%) of Consent Decres Wastzwater 13 FO4 = 3007 100.0% = 30.0% 100.0%
Projects on Schedule (sortie) (4.0/5.0) {4.0/5.0)
» 2.0 Financial
L 2.2 Meet Budget Targets (Water and Sewer)
[G5G4-2)
Revenue: Total (Water and Sewer) 13 FO4 E F153 323K $149 833K ﬂ 3011, 435K 5509 T4
Expen: Total (Water and Sewer) 13 FO4 = 5234 55 $149 833K = 000,514 5509 T4
Capital Improvement Expenditure Ratic {in 13 FO4 E B1% TE% a T1% TE%
Farcant) (26,195,603 / 52,054, 035) (166,505 517/ 235,819,740)
Capital Infrastructure Imgrovements Ratio {in 13 FO4 E 4% T ﬂ % T
percent) General Dbligstion Bonds (S08) Funds {1,252,367 1 1,888,251) {2,422,878/6,753,004)
Positions: Full-Time Filled (WAS0) “13 FO4 = 2,351 2530 &a 2,351 2,539
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- Methane Sequestration from Landfill and
Digesters - WASD (NI2-1)
Imitiative Mame Type | AsOF Status = | o D % Owniers
Construction of Mew Electrical Buiding 81752013 In Progress BE% Hendrks, Vilma F. (Was0)
Mechanical Work for Mew Generators 81752013 In Progress B0 Hendnks, Wilma F. [WAS0)
¥ 3.0 Internal
L 3.1 Continue implementation of water and
wastewater system capital projects - (NIZ)
Imitiative Mame Type AsOF Status @& | W | BB % Onwners
PCTS 10500 MASTER PUMP STATION 3 n'a nfa Luis, Eduardo M. (WASD):
Abreu, Reynaldao J.
PCTS 10720 - DESIGN BUILD GRAWVITY na n'a Luis, Eduardo M. (WASD);
SEWER INTERCEPTORS FOR PUNMP Abreu, Reynaldo J.
STATION MO. 3
Integrated Master Flan 8M13/2013 In Progress PN PN P PR 58% Fallon Jr., Howsrd J. (WASD)
L 3.2 Provide Stewardship to the COMP and
Zoning Application Process. (WASD){NI1-1}
%) Percent of COMP comments submitied timeky 13 FH2 n 100 a0 E 100 a0
(717} (12112)
{3%) Percent of DIC comments provided tmely “13 P4 n 100 ol E 100 aa
(8 a} 40/ 40)
L 3.3 Continue to fully comply with drinking
water standards (MI2-1)
Primary distribution system maintaining 35 lbs.psi 13 FO4 E 2200 o007 [ 93.50% 28.00%
ANAED
Compliance with drinking water standards (% Sep 13 100.00% 100.00°%% 100.00% 100.007%
Days)
Wiater Distribution ‘slves Exercised “13 P4 E 5,075 4,750 ﬂ 20,034 19,003
L J 3.5 Continue to ensure the proper
maintenance and operation of sewage
system -Wastewater (NI2-1)
Percentaps of pumps in service Sep 13 | 08.00% 00.00% [ 97 A% 99.00°%
Fercent compliance wastewster effluent imits 13 FQ4 e .54% 100.00% e 29.54% 100007
Wiastewater Trestment Effectiveness Rate 13 FO4 E 93.9% 0107 a 32.1% 20.07%
(Permmitted) {Quartarty) ig1.0/ez0) {2805/ 345.0)
Seawer Cverflow Rate (Per 100 Miles of Pipe) “13 P4 E 185 2.00 E 2.53 2.00
(41.00/8.277.00) {158.00/8,277.00)
Wiastewater Mainling \alves Exgrcised “13 P4 a 1,613 1,500 ﬂ 8,022 8,000
Lft Station Failure Rate 13Fcd A 0.03 ns0 PN 0.13 2.00
{2.00/8.277.00) (8.00/8,275.50)
SCADA Network Availability Ratio Sep 13 E 100,00 29 00% E 99.83% 29.00%
{720.00/ 720.00) (8, 778.00/ 8,724.00)
L 3.6 Continuously Improve Government
(WA SD) (GGAGGE-1}
WASD Efficiency Project Savings “13 FQ4 a 320,544 £40,000 n 401,739 $300,000
TOTAL MOWASD Elactrical Usage (from FFPL M3 FY = 354,217 028kwh 258533 23 Havh ﬂ 354 217 02%avh 268533, 23 Fowh
only) Fiscal Year (FKWH) (GG5-1)
Energy Consurmption Eficiency for: Water JM3IFY 1,Z253KNHMG n'a na nia
Supply, Treatment and Distribution (KAWHMG)
{GGE-1)
Energy Gonsurmption Efficiency for: Wastewater JMIFY 1, 340KMHMG n'a n‘a nia
Callection, Trestment, and Disposal (KWHMG)
{GGE-1)
L 3.8 Ensure available and reliable systems
{WASD) (GG3-1)
Metwork Availability Ratio {3%) Sep 13 E PO BE® 99 005t E 99 805 99.00%
{27,378.650/ 27, 320.01} (328 502000320 235.00)
¥ 4.0 Learning and Growth
L 4.1 Develop and retain excellent employees
and leaders (GG2-2)
Training Hours per Employes (Quarterty) 13 P4 n 2 2.00 n 13.59 2.00
{6,439.00/ 2 370.00} (32 45550/ 2 388 75)
- 4.2 WASD Operations Facts and Figures
Total MOYUASD Population Served (Potable 2M3IFY 2,340,551 n'a 2,340,681 n'a
Wiater Servics)
Total MOVASD Population Served (WWasiewater 2MIFY 2272373 n'a n'a n'a
Caollection/ Treatment)
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