Scorecard - Water and Sewer Department (FY 2013-2014)

Information
Mame: Water and Sewer Department (FY 2013-2014)

Description: The Miami-Diade Water and Sewsr Department (MOVEASD] is 3 propristary fund county department, established to provide water and
wrastewater senvices throughout Miami-Dade County. The services consist of water reatment, transmission, and distribution; and wastewatsr
collection, trestment, and disposal.

Domain:  Water and Sawer
Onwners: Renfrow, John; Haney, Rosemary (WASD)
Details
As OF Actual
» 1.0 Customer
L 1.1 Maintain high level of responsiveness to

customer service requests (GG1-2) (WA SD)

Pencent of all non-emengency requests'calls 14 FQ1 E 99.19%

dispatched in less than 3 business days {457.00/491.00)

Response time to sewage overflows 14 FQ1 n 33 min

Final Plan review approval turn-anownd time Dec"13 E Tdays

Percent of responses to customer water quality 14 FQ1 n 99.52%
- 1.2 Continue to make information available

to customers in a timely manner (GG1-1)

(WA SD)

Awerage call wait time monthly (&S0- Retsi Dec ™13 = ATED0sec
Cusiomer Senvice)
Percentage of calls answered within the two- Dec"13 A0.42%
minute threshald {maonthhy)

L 1.3 Ensure compliance with 20-Year Water

Use Permit {NI2-1)

Initiative Mame Type AsOf Status w |~ O
Monitor Phase 1 : (AWS) Aflemative Water 111172013 In Frogress [P B N
Supply Project Development Frogram
WUP Accelerated Projects 1212014 InFrogress [N [N
- Galons of water saved per day (GPD) through 14 FQ1 : 217,314GPD
implementation of the Water Use Efficiency Flan
Initiative Mame Type  AsOf Status & |+ O
Wiiater Liss Efficiency 20-Year Plan 1202013 InProgress P9 N 4 N
20-YR WUP Complisnce Rate (in percent %) Dec"13 E 100%
Water Distribution Integrity Fate (%) (Monthhy) Dec"13 E 215

L 2 1.4 Ensure Adeguate Water and Wastewater
Capacity (N12-1)
Initiative Mame Type AsOf

Expedite the Implementation of Remedial
Plans for Sewer Pump Stations under a
Development Maratarium

Sy=tem-wide Available Water Supply Capacity
From the Biscayne Aquifer

Awerage number of days to complete capacity
evalustiens par maenth.

Dec"13

Dec 13 ]

- 1.5 Ensure timely completion of Consent
Decree Wastewater Capital Improvement
projects (N12-1)

Pencentage (%) of Consent Decree Wastewster
Projects on Schedules {sortie)

14 FQ1 |

Status

v | i
11172014 InProgres= P 1 P W

(175.00/8,293.00)

o}

g2 24MG0

A.Tdays

42.9%
{24.0/41.0)

B %
P 2% Rogue, Rolands M. WASD)

Target FYTD Actual
ga.or: PN B0.19%
[457.00/ 481.00)
55 min PN 32 min
Edays E Bdays
as00: PN 00.52%
{208.001 210.00)
240.00sec ol 224 (0sec
80.00% 45.95%
% Owners
FY 100% Goldenberg, Bertha M. (ASD)
N Hermandez, Patricia M. (WASD)
: WViiater and Sewer
231,0006P0 |Rd 217.314GFD
@ | % Owmers
PN 21% Goldenbery, Bartha M. INASD)
; Fries, Donna [WASD)
o5 PN 100%
337 22 6.73

(558.00/5,283.00)

Crwmers

nia 58.25MGD
10.0dzy= PN 8.5days
100.0% B29%
{34.0/41.0)

FYTD Target

55 min

95.00%

240.00sec

20.00%

281, 000GPD

BE%
10.11

nia

10.0days

100.0%
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Scorecard - Water and Sewer Department (FY 2013-2014)

» 2.0 Financial
L 2.2 Meet Budget Targets (Water and Sewer)
(GGE4-2)
Rewvenue: Total (Water and Sewer)
Expen: Total (Water and Sewer)
Capital Improvement Expenditure Ratio (in
Percent)

Capital Infrastructure Improvemants Ratio {in
percent) General Obligation Bonds (GOB) Funds
Pasitions: Full-Time Filled (WASD)
L Methane Sequestration from Landfill and
Digesters - WASD (MI2-1)
Initiative Mame
Construction of Mew Electrical Building
Miechanical Yok for Mew Generators

» 3.0 Internal

L4 3.1 Continue implementation of water and
wastewater system capital projects - (NIZ)
Initiative Mame
PCTS 10600 MASTER PUMP STATION 3

PCTS 10780 - DESIGN BUILD GRAVITY
SEWER INTERCEFTORS FOR PUMP
STATION NO. 3

Integrated Master Flan

- 3.2 Provide Stewardship to the CDMP and
Zoning Application Process. (WASD){NI1-1)

(¥} Percent of COMP comments submitted timely
(%) Percent of DIC comments provided timety

L 3.3 Continue to fully comply with drinking
water standards (NI2-1)

Primary distribution system maintzining 35 |bs.psi
WASD

Comgliance with drinking water standards {3
Days)
Witer Distribution Valves Exercisad

L 2 3.5 Continue to ensure the proper
maintenance and operation of sewage
system -Wastewater (MI2-1)

Percentage of pumgs in senice

Percent compliance wastewater effiuent limits
Wastewater Treatment Effectivensss Rate
(Permitted] (Cuarterhy)

Sewer Overflow Rate (Per 100 Miles of Pipe)

Wastewater Mainline ales Exsrcised
Lift Station Failure Rate

SCADA MNetwork Availability Ratio

L 3.6 Continuously Improve Government
(WA SD) {GELGGE-1)
WASD Efficiency Froject Savings
TOTAL MOWASD Electrical Usapge (from FPL
only) Fiscal Year (KWH) (GGE-1)

Energy Consumption Efficiency for: \Water
Supply, Treatment and Distribution (KWHMG)
[BGEE8-1)
Energy Consumption Efficiency for: YWasievater
Caollection, Treatment, and Disposal (KWHMG)
(GGE-1)

- 3.8 Ensure available and reliable systems

[WASD) {GG2-1)

Metwork Auailability Riatio (%)

Type

Type

14F01 £106,798K
14 FQ1 | $123,529K
14F01 ol 233
(25.810,082 /77, 716,502)
14 FQ1 w| 19%
{770,082/ 4,044, 000)
14 FQ1 w| 2,351
As Of Status @ T | D
11222014 InProgress N EX
1222014 InProgress BN BN BN
As OfF Status & B/ + O
121272013 InFrogress B4 1 B [0
1211272013 InProgress EN N |
172352014 In Progress
14 FH1 | 100
(5/8)
14 FQ1 | 100
[Bre)
14 FQ1 | 09.00%
Dec"13 | 100.00%
14 FQ1 | 4,838
Ozt 13 | 67.33%
14 FQ1 | 100.00°%
14 FO1 | 00.5%
(81.5/92.0)
14 FQ1 | 0.41
{26.00/6,202.00)
14 FQ1 | 1,519
13 FO4 | 0.03
{2.00/8,277.00)
Dec"13 | 09.97%
(743.75/744.00)
14 FQ1 | $31,332
HIAFY 354,217, 028kwh
013 FY 1, 253KWVHMG
013 FY 1, B40KWHMG
Dec 13 | 99.83%
{28 28030/ 28,205 41)

FI50.E41K
FI50.E41K
T
T

2479

%

L]

@
&
A

$196, 793K
$128,329K

33%
(25,810,082/77.716,508)
19%

(770,092 4,044,000)
2,351

Cramers
n 88% Hendriks, Vilma F. (WWASD)
n 807 Hendriks, Vilma F. (WASD)

Chwmers

50% Luis, Eduardo M. (WASD);
Abreu, Reynaldo J.

35% Luis, Edusrdo M. (WASD);

Abreu, Reynaldo J.

T0% Fallon Jr., Howard J. (WWASDY)

93.00%
100.00%

4,825

99.00%
100.00%
90.0%

1,500
0.50

99.00%

550,000
208,633, 22 2owvh

na

na

39.00%

(>

1000
{5/5)

100
(2/a)

09.00%
100.00%

4,838

07.23%
100.00%

90.5%
{91.5/92.0)

0.41

{26,001 6,262.00)
1,519

0.13
{8.00/6,275.50)

09.99%
(2,207.75/2,208.00)

341,832
354,217 028 kwih

nfa

nfa

98.91%
(83, 780.02/23,5840.58)

PI80.E41K
PI80.E41K
TE®

T

2470

93.00%
100.00%

4,825

99.00%
100.00%
90.0%

1.00

1,500
200

99.00%

F50,000
265,533,227 owh

nia

nia

29.00%
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¥ 4.0 Learning and Growth

w 4.1 Develop and retain excellent employees
and leaders [GG2-2)

Training Hours per Employes [Quarerty) 14 FQ1

w  4.2WASD Operations Facts and Figures

Total MOCWASD Population Served (Potable 2013 FY
Water Senvice)
Total MCWASD Population Sereed (Wast=water 2013 FY

Caollection/ Treatrmant)

1.5
(3.568.50/2,350.00)

2,340,881

2,272,378

250 i

nia

nia

1.5
(3,588.50/2,350.00)

2,340,831

n'a

250

nia

na
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